JoroBop-odepTa Ha OKa3zaHHUE YCIYT CBSI3H

Yr1BepxueH [Ipukazom
00O «IIpocto MuaTepHET

Ne 5 ot «15» mapta 2021 1.

r.JxxeBck

OOmiecTBO € OrpaHHYEHHON OTBETCTBEHHOCTHIO «IIpocTo MHTEpHET», MMEHyeMOe B JaJIbHEHIIEeM
Omneparop (mumen3ust Ne 166304 ot 30.08.2016r. Ha oka3aHHMe TeNEeMATHYECKHUX YCIYT CBSI3U), B JIHIE
reHepajbHOro aupektopa BoenkoBa M.B., B neiicTByromero Ha OCHOBaHMM YcTaBa, MyOJMKYeT B ajapec
¢usnueckux JmL (32 HMCKIIOYEHHEM HWHIMBHIYAIbHBIX NpeIIpUHUMATENCH, aJBOKaToOB, HOTapUyCOB)
HACTOSIIYIO O(epTy-IpeIoKeHNE 3aKII0OYUTh JOTOBOpP HAa NPEJOCTABICHUE TEIEMAaTHYECKUX YCIIYT CBSI3U
(moctyn k cetn IHTEepHET) Ha HMXKENPUBEACHHBIX YCIOBHSX (aliee o Tekcry - JJorosop, JJoroBop-odepTta).

Hacrosimuit loroBop-odepra ompenensier B3auMOOTHOLIEHUs] Mexny OmeparopoM 1 AOGOHEHTOM
(DU3NYECKUM JTUIIOM, PUHSIBIIUM YOJIMYHOE TpesiokeHue (opepTy) o 3akmodeHuu Jlorosopa.

MoMeHTOM TONHOTo u 0€30r0BOPOYHOIrO MPHUHATHA mpeniokeHus Omeparopa 3aKiIrouuTh J{oroBop
(To ecTh akuenToM oQepTHl), perIaMEeHTHPYETCsS HOpPMaMH TPa)KAaHCKOTO 3aKOHOJATENbCTBA O JIOTOBOPE
npucoenuHeHus (ct.428 'K P®D) - mockonbKy ero ycioBus onpezaeneHsl OnepatopoM B HaCTOAMIEH odeprte
u MOIr'yT OBITh IIPUHATHI JIFOOBIM JIMIIOM HE€ MHA4Y€ KaK NIYTEM MNPUCOCIAUHCHUA K NPCATIOKCHHOMY ﬂOI‘OBOpy
B IeJoM. B ciydae OpUHATUS H3JI0KEHHBIX HIKE YCIOBHM M OIUIaThl YCIyr (HU3HYEcKoe JIHIO,
npousBozsmiee AKIENT AaHHOH ogepTsl, cTaHOBUTCA AOoHeHTOM, a OmnepaTop U AGOHEHT COBMECTHO -
Croponamu Jlorosopa.

1.  TepMuHBI U ONpeneICHUS

AOGOHEHT - moib30Baredh ((HU3NYECKOE JIUI0) TEeMAaTUYECKHMMH YCIYI'aMH CBSI3H, C KOTOPBIM 3aKIIOYEH
BO3MC3I{HBII\/'I A0T0BOp 06 OKa3aHUHN TCJICMATHYCCKUX YCIYT CBA3U C BBIACIICHUCM Y HECI'O0 YHHKAJILHOI'O KOAa
UACHTU(UKAIUS;

AOOHEHTCKas IJjaTa - eXeMecsyHas IulaTa, BHOCMMas a0OHEHTOM 3a YCIYTH, B MOPSIKE M Ha YCIOBHSX,
MPEyCMOTPEHHBIX HACTOSAIIUM JIOTOBOPOM;

AOoHeHTCKoe 00opynoBaHue (IOJIH30BATEILCKOE (OKOHEUHOE) 000pYyIOBaHME) - MOJKIOYACMBIH K CETH
CBA3M AOOHEHTCKHI TePMHUHAJ, HAXOISIIHICA B codcTBeHHOCTH Orneparopa WM €ro KOHTPAreHTOB, JINOO
AOoHeHTa, MO3BOJIIOIINI MIepeIaBaTh ¥ MPUHUMATH HH(POPMAIIHIO C HCTIONIb30BaHKeM B ceTn OmepaTopa, a
TaKkKe KOMIUICKTYIOIIME W aKcecCyaphl K HEMY, KOTOpble MOTYT OBITh ycTaHOBIeHBI OrmeparopoM Ha
00bekTax AOOHEHTA B IEIAX OKA3aHUS YCIYT M NIEPEIaHHbIN €My BO BPEMEHHOE MOJIb30BaHHE;

AOOHEHTCKas TMHHS — JTNHHS CBsA3H, COCAUHAIONIAsA I10JIb30BaTCIILCKOC (OKOHC‘{HOG) 060pyz[013aHI/Ie C y3JIOM
CBs3U CCTHU NCPEAaAYIN AAHHBIX OnepaTopa.

ABTOpHU3anusa - TpoIecc aHanm3a Ha cepBepe OmepaTopa BBEACHHBIX aOOHEHTaM ayTCHTH(UKAIIMOHHBIX
JTAHHBIX, TI0 pe3yIbTaTaM KOTOPKIX OMpenesseTcs: Hanumane AOOHEHTa IIPaBo MOIyJYaTh YCIYTH WIH JOCTYIa
B JIMYHBIA KaOWHET;

Axuent (npuHsTHEe O(EpTH) - MONHOE W OE30rOBOPOYHOE TMPHUHATHE YCIOBHU Hactosmero Jloroopa,
COBEPIIICHHBIE IyTEM OIUIATHI YCIYT B MOPSAKE, ONMPEACIIIeMOM HACTOSIIHUM J[oroBopoM. AKIeNTOBaHWE
AGoHeHTOM Hactosmero Jloroopa o3HadaeT, YTO OH MOJHOCTHIO COTJIACEH CO BCEMH MOJIOKEHUSIMHU
HacTosiero /loroBopa u mpuiIoKeHUsIMU (HEOThEMIIEMBIMH YacTsIMU) K HEMY,



AyTeHTH(UKAIIMOHHBIC TaHHbBIEC - YHUKaIbHBIH koA (login) u mapons (password) AGOHEHTa, HCHIONb3yeMEbIe
JUTSL TOCTYTIA K IMYHOMY KaOWHETY U3 ceTh MHTepHeT MM JoCTyna K COOTBETCTBYIOIIMM YCITyTraMm;

AyTeHTH(UKAIIMOHHBIE JaHHBIE, COOTBETCTBYIOIINE KOHKPETHBIE YCIYTH, MPEAOCTaBISIIOTCS AOOHECHTY
II0CJIE 3aKa3a YCIyIr'H, TM00 HEITOCPEICTBEHHO IPH MOIKII0UEHHH;

WnentudukanoHHbIe TaHHBIC - TIEPCOHATBHBIC JaHHbIe AOOHEHTa (NACIOPTHBIC JaHHBIC), UCTIOIh3yEMbIC
JUTSL BHECCHHS U3MEHEHHMI 110 IoroBOpY AOOHEHTa Ha Oka3aHue yciyr. [IpumeHeHne uieHTH(GUKAIIMOHHBIX
JTAHHBIX OCYIIECTBIsIeTCA Tpu obOpamieHnu B CiyxOy aOOHEHTCKON MOANEPX KU M SBISIOTCS aHAIOTOM
JIMYHOU noarcu AOoHeEHTA.

bananc nuneBoro cué€ra - pa3HOBHAHOCTb MEXIY ABYMS CyMMaMH JIEHEKHBIX CPEICTB B ONpeAeNICHHBIN
MOMEHT BpeMeHH. [lepBas cymMMa COCTOMT M3 KOJMYECTBA OIJIaYEHHBIX AOOHEHTOM YCIyr Ha JIaHHBIH
NIEpUOJ] BPEMEHHU; BTOpas CyMMa COCTOMT M3 KOJIMYECTBO NMOTPEOIIEHHBIX AOOHEHTOM YCIIyr Ha JaHHBIHA
MIEPHUOJ BPEMEHH;

brnank-3akaza - (QopmanM3oBaHHBIM JOKYMEHT, MOAMUCHIBaeMbld CTOpOHAMH TIpW OpTaHHU3AIHA
MOAKJIIOYCHHSI B paMKaxX JaHHOTO J[oroBopa, KOHKPETHU3HPYIOIINE IMEPEUCHb OKA3hbIBAEMBIX OIEPaTOPOM
ycnyr, TapugHBIA TUIaH ¥ Ipyrue yciaoBus. brnaHk-3akaza sBIsieTCS HEOTheMIIEMOW YacThio JloroBopa u
JIEHCTBYET TOJILKO B OTHOIIIEHHH KOHKPETHOTO 3aKa3a;

JoroBop - Bo3MesmHOE cornamieHne Mexay OmneparopoM W AGOHEHTOM Ha OKAa3aHHE TEIEMATHUECKHUX
YCIYyT CBA3U CO BCEMU NPHUITIOKCHUAMM, NOIMOIHCHUAMHA, UBMCHCHUAMU, TOATIMCAHHBIMH CTOPOHAMHU, TaK XKE
WHBIMHM JIOKYMEHTaMH, pa3MellleHHbIMH Ha caiite Omeparopa (SBJISIONUMHUCT HEOTHEMIIEMON YacThIO
Jlororopa), 3aKJIF0YEHHOE TIOCPEJICTBOM aKIICTITa HACTOSIIECH OpepTHI.

3aka3z ycimyrm — JeiictBus AOOHEHTa, OCYIIECTBIsieMbIe ITyTeM MOANMUCaHus biiank-3akaza, mmbo
BBITIOJIHCHUE aOOHEHTOM JICWCTBU, MEPEUMCIICHHBIX HAa COOTBETCTBYIOIICH CTpPaHUIIC JIMYHOTO KaOMHeTa
(moamucka Ha ycayry). [Ipu ocyiecTBieHny 3aka3a yciiyru AOOHEHT COTJIAIaeTCs C YCIOBUSMH OKa3aHUs

YCIYTH;
3asiBKa - 3asBieHNe AOOHEHTa 00 OKa3aHUM YCIYTH, COAEpIKAIie Bce HEOOXOANMEIE TaHHFIE;

JInmeBoi cueT - perucTp aHaIUTHYecKoro ydera Omeparopa, mpeiHa3HAUYEHHAS U OTPAXKEHHS B ydeTe
oTieparyii Mo JBM)KEHUIO JCHEXHBIX CPEJICTB U MOTpebiaeHne AGOHEHTOM YCIIyT;

JluuHas cTpaHMIa CTaTUCTHKH - BeO-CTpaHMLA, pa3MelleHHas Ha caidte Omeparopa, coxepxaiias
nHpopManuio 00 o0beMe MoTyueHHBIX AOOHEHTOM YCIIYT M TEKYIIee COCTOSHHE JIMIEBOTO CUETa;

JIngHbpIi KAaOMHET - AIEKTPOHHBIN apec CUCTEMBI camoobcmykuBanus OrnepaTopa, 3allUIeHHBIA TapoyieM,
gepe3 KOTOPYH0 AOOHEHTOM OCYIIECTBISIETCS IOCTYI K CBEACHUSM 00 OKa3aHHBIX €My TEeIeMaTHUECKUX
ycmyrax cBs3H, pacuérax ¢ Oneparopom v HHOH WHPOPMAIIHH;

Oxka3zaHue YCIYTH - TPEJOCTaBJICHUE YCIYTH CBS3HM IPH YCIOBHH IIOJIOKUTEIBHOTO OanaHca JIMIEBOTO
cuéta. OmepaTrop MOXKET OKa3bIBaTh M YCIYTH TEXHOJOTHUECKHA HEPA3PHIBHO CBS3aHO C TEIEMATHICCKUMU
yClyraMd CBSI3M W HAlpaBJCHHbIC Ha IOBBIIICHHE HMX IMOTPEOMTENbCKOW IeHHOCTH. [lepeueHb ycayr,
TEXHOJIOTUYECKH HEPa3phIBHO CBS3aHHBIX C TEMATHYECKHMMH YCIyraMd CBS3M M HAaIPABJICHHBIX Ha
TMOBBIIIIEHNE UX TOTPEOUTENLCKOM IEHHOCTH, onpenernsercs Oneparopom;

Omneparop (Omepatop cBA3M) - OOLIECTBO C OrpaHMYCHHOW OTBETCTBEHHOCTHIO «lIpocTo MHTEpHETY,
OKa3bIBalOIIlee YCIYTu cBsA3U AOOHEHTY B COOTBETCTBUH c JHIeH3Uell DenepanbHOil ciay:k0bl IO HaA30py B
cdepe cBsizu, UHOOPMAITMOHHBIX TEXHOJIOTUH M MAacCOBBIX KOMMYHUKAIMH Ha OKa3aHHE TEIeMAaTUYCCKUX
yeayr cBsizu Ne 147503 ot 30.08.2016r.;

Ilonmucka Ha yCIyry - BBIIONHEHHE AOOHEHTOM [EHCTBHM, NEPEUYHMCICHHBIX Ha COOTBETCTBYIOIIEH
CTpaHMLIE JIMYHOI'O KaOMHETa, ABJIIOIMECS 3aKa30M Ha [10Jy4EeHUE JaHHOM yCIIyry;



ITopsimok mpeaocTaBleHUs! YCIYyT CBS3M - MEpeyueHb YCIOBUH, KOTOPBIMU PYKOBOACTBYyeTcs: Onepatop mpu
OKa3aHuM ycIyr AGOHEHTY.

[pefickypaHT — mepeyeHb BUAOB padoT MIIH YCIIYT, C YKa3aHUEM LIeH U PACLEHOK.

[Tyomuunras odepra (odepta) - npemioxkenrne Oneparopa 3aKkiIOUNTL J|oroBOp OKa3aHHUS TEIeMATHIECKHX
YCIIYT CBSI3M HA YCIIOBUSX, COJIEPIKAIIUXCS B HACTOSAIICH odepTe, pa3MelleHHbIN Ha calite Oneparopa;

PacuerHblil mepuoj - mepuol BPEMEHH, PABHBIM OJHOMY KaJCHIAPHOMY MECAIy, B TEUEHHE KOTOPOTO
AOGOHEHT (aKTHIECKU MOIb30BAJICS MIIM UMEN BO3MOKHOCTb ITOJIb30BATHLCS ycayraMmu cBsisu Oneparopa.

PernameHT — cBOX MpaBWII, yCTaHABIUBAIOIIUKN MOPANOK padoTel Omeparopa B Mpoliecce OKa3aHUsS YCIyT
AOoneHTy.

Caiit Oneparopa B HH(POPMALMOHHO-TEIEKOMMYHUKAaMOHHOHN ceTi VHTepHeT (caiiT) — mark.ru ;

CmaMm - Temaru4veckas OJIIEKTPOHHOE COOOIIeHre, MpeIHAa3HAYeHHOE HEOTPAaHUYeHHOMY KpYTy JIHIIL,
JOCTaBlieHO AOOHEHTY W/WIIM TI0JIb30BATENI0 0€3 MpPEIBAPUTEIBHOTO COINIACHS W HE TI03BOJIIOIIUE
OTIPENENTUTh OTIPABUTENS 3TOIO COOOLICHUS, B TOM YHCIIE BUAY yKa3aHHs B HEM HECYLICCTBYIOLIETO HIIH
¢danpcuuIMpoBaHHON aipeca OTIPABUTENS;

Tapudublii 1ian (Tapud) - COBOKYIMHOCTh LIEHOBBIX YCIOBHH, Ha KOTopbix Omeparop mnpemiaraer
MOJIb30BATHCS OJTHON MJIM HECKOJIBKUMH TEIEMaTHYECKUMH YCIYTaMu CBSI3H;

Tpaduk - Harpy3ka, cozgaBaeMasi IOTOKOM BBI30BOB, COOOILIEHUI U CUI'HAJOB, ITOCTYNAIOIMX Ha CPEACTBa
CBSI3M, UHULIUMPOBaHHass a0OHEHTOM U WM (QYHKIMOHUPYIOIIUMH Ha CTOPOHE a0OHEHTa MPOrpaMMHBIMU
W/WIT TEXHOJIOTHYECKHMH CPE/ICTBAMH;

VYcenyru - npegoctasnsgembie OmepaTopoM yCIIyTH B COOTBETCTBHH € YCIOBHAMH JaHHOH odepThl. [lepeuens
yCIIyT MPUBEJEH B NPENCKYpaHTE.

2. IIpeamet norosopa
2.1 Omepatop 00s3yeTcss MOAKIIOUNTH AOOHEHTa K CETH TeJIeMaTHYECKHX YCIYT CBSI3M, OKa3bIBaTb
AOOHEHTY TelleMaTHYeCKUe YCIIYTH CBSI3H, a TAK)Ke WHBIE YCIIYTH B COOTBETCTBUH C YCIOBUSMHU HACTOSIIETO
JIOTOBOPA U IPUIIOKEHUM K HEMY.
2.2 IlopkmioueHne AOOHEHTAa K CETH CBS3M OCYLIECTBIISIETCS COTJIACHO CTOMMOCTH, YCTAHOBJICHHOW B
JIEHCTBYIOLIEM NPENCKYpaHTe, pa3MEIEHHOM Ha caiite Oneparopa.
2.3 Omnepatop npenoctaBisieT AGOHEHTY YCIYTH JUISl TUIHOT0, CEMEHHOTO UCTIOB30BaHUS, HE CBSI3aHHOTO C
W3BJICYCHUEM HA X OCHOBE MPUOBUIN (B PEANPHHUMATENCKUX 1EIIsX )/MHOM (PUHAHCOBO BBITOIBI.
2.4 Hactosmmii J[oroBop 3aKiroyaeTcss MyTEM COCTABIEHHS HECKOJIBKHUX JAOKYMEHTOB (IIOITHCHIBAEMBIX
CTOpPOHaMU W pa3MelleHHbIMHU Ha caiite Omeparopa), B COBOKYITHOCTH MPEICTABISIONINX 000 JOroBOp 00
OKa3aHUM YCIYT CBA3MU.
2.5 Tlpeiickypant, Pernament, Hopmatussr u [losioxxenue 06 00pabOTKe M 3alIUTe MEPCOHAIBHBIX JTaHHBIX
AOOHEHTOB SBIAIOTCS OQUIMATBHBIMU JTOKyMeHTamMu VIcnoimHWTENs W TyONUKYIOTCS Ha cepBepe
TeneMarndeckux ciry:k0 Omepartopa (http:/mark.ru/). lorosop, Ilpefickypant, Permament u HopmatuBer
00s13aTeNBHBI U151 UCTIONHEHUST AOOHEHTOM.
3. Tlopsmok 3aKiroueHHs: JOTOBOPA

3.1 CBuaeTEnsCTBOM TOJTHOTO M 6€30rOBOPOYHOTO aKIenTa (MPUHITHA) YCIOBUN JaHHOTO JloroBopa u Bcex
MPUJIOKEHUH K HEMy, SBIAIOMMXCA HEOTheMJIeMON dYacThio JloroBopa sBisieTCs OCYIIECTBIECHHE
AOOHEHTOM B COBOKYIHOCTH HIDKECIEAYIOUIMX KOHKIIOJCHTHBIX ACHCTBHH, COBEPILACMBIX WM IIOCTE
onpenenenns OnepaTopoM TEXHUIECKOH BO3MOXKHOCTH TIPEICTABICHUS YCITYT:

- noanucanne brank-3akaza Ha OKa3aHHE YCIYT CBSI3U;

- OIIIaTy yCIIyT, IyTeM BHECEHUs MTPEJOTUIaThl Ha JINIEBOM CUET;

- peructpauusi A6oHeHTa B cetu OmnepaTopa, B cOOTBETCTBHM C llopsakoM  mpemocTaBieHUs

YCITYT CBS3H.

3.2 Jlna 3akmiodeHus AoroBopa AOGoHeHT oOpamiaercs k Omepatopy mo Tenedony (3412)918-177 wmm
MOJIAaeT 3asiBKY Ha MOKJIIOUEHUE Ha oduimaibHoM caiite Oneparopa mark.ru. [Ipy Hanuuuu TeXHUYECKON



http://www.izh.com/
http://mark.ru/)

BO3MOXKHOCTH OKa3aHus yciyr, AOoHeHT 3akirouaeT Jlorosop ¢ OneparopoM Npu MPOBEACHUA MOHTAKHBIX
paboT wim mpenBapuTenbHO B AOoHeHTCKkoM 3ane Omeparopa ¢ TOCHEAYIOIIAM Ha3HAYCHUEM JAThI
MOHT)KHBIX paldoT.

4. YcnoBus MpeaocTaBlIeHUS YCIIyT
4.1 OmepaTop OKa3bIBa€T YCIYI'HM HAa OCHOBAHHMH JOTOBOPa-o(epTHI, 3aKITI0YAEMOTO0 B COOTBETCTBHH C
JEHUCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoii @enepanyy, IpaBUIaMH OKa3aHHs TEIEMaTHYeCKUX YCIyT
cBs3u, yrBepxkaeHHbIX IloctanoBnenuem IlpaButensctBa P® ot 10 centsops 2007 roma Ne 575 m
HacTosimuM JIOrOBOPOM W HMHBIMH JIOKyMEHTaMU (SBISIFOIIMMHECS HEOTheMJIEMOH 4YacThio JloroBopa u
pasMenieHHbIe Ha caiite Oneparopa), a AOOHEHT BHOCHT IUIATy 32 OKa3aHHBIC €My TeJeMaTHYECKHe YCIYTH
CBSI3U M MHBIC NIPEAYCMOTpPEHHBIE J[0rOBOPOM yCIyrd B IOJIHOM O0BEMe U B MpeAyCcMOTpeHHOM [loroBope
CPOK B COOTBETCTBMH C JEHCTBYIOIIMMH Ha MOMEHT OKa3aHHUs YCIyru Tapudamu W/Wid TapUPHBIMH
manamu Omeparopa.
4.2 Nndopmanms o0 yciyrax nmyonukyeTcs Ha caiite Oneparopa: mark.ru
4.3 AbGoment mpenoctasimsier OrmepaTopy IpaBO pa3MeIlaTh OJJIEMEHTHl CETH Ilepefadyd JaHHBIX,
obopynoBanne Omepatopa, He0OOX0AUMOE I OKa3aHUs YCIyT O HacTosmeMy JloroBopy B MOMEUICHUU
AOOHeHTa 1 MecTax O0ILEero MoJb30BaHusl.
4.4 JIns mpenocTaBieHusl AOCTyIa K CETH TMepeaadr JaHHBIX U MOIXy49eHus yciayr AOOHEHT JOIKEeH MMETh
HCIIpaBHOE TIOJIH30BaTENbCKOE (OKOHEUHOE) O0OOpyIHOBaHHME M TPOrpaMMHOE oOOecIiedeHue, KOTOpOe
COOTBETCTBYET yCTAaHOBJIECHHBIM TpeOoBaHUAM. OOS3aHHOCTD 10 00ECTIEYCHUIO HATTHMYHSI ITOJIb30BATEILCKOTO
(okoHEuHOT0) 000pYIOBaHUS BO3JIaracTcs Ha AOOHEHTA.

5.  IlpaBa 1 003aHHOCTH CTOPOH
5.1 Oneparop uMeeT npaBo
5.1.1 B omHOCTOpOHHEM TOpsIKEe M3MEHATH ycioBus JoroBopa ¢ AGonentom, [lpeiickypant, Perimamenta
Tapu(Hble TUIaHbl (Tapudbl), CPOKU, MOPSAOK U MPOUYHE YCIOBUS PacueToB, ydeTa IUIaTeKed W BO3Bpara
HEHCIOIb30BaHHBIX CYMM, MTOPSIOK 3aKa3a M 0TKa3a OT YCIYT U TaK Jajiee, IPH YCIOBUHU IPEABAPUTEIHLHOTO
yBenomieHus: AOoHeHTa, He MeHee ueM 3a 10 aHell no ux BBeaeHus. MHpopmalus 10BOAUTCS A0 CBEICHUS
AboHeHTa depe3 caidT OmepaTopa, U WIM CHCTEMY MH()OPMAIIMOHHO- CIPABOYHOTO OOCITYKMBaHUS, HW/WIH
JIMYHBIA KaOUHET.
5.1.2 IlpmoctaHaBIWBaTh OKa3aHWE TEIEMATUYECKHX YCIyr CBsi3n AOOHEHTy, B cilydae HapyIICHUS
AGoHeHTOM TpeOOBaHMH, IPeAYCMOTpPEeHHBIX JlOoroBopoMm, a Takke B CllydasX, YCTaHOBJIEHHBIX
3aKOHOIATEeILCTBOM PO,
5.1.3 IlpuBnekatb TpPETbUX JHMI B MPOLECCE OKa3aHMUs YCIYr C TMpeAocTaBIeHHEM HHQopManuu o0
AbGonente (B T.4u. ero IlepcoHanbHble HaHHBIC): U BBINOJHEHHS IOPUAMYECKHX HIM (PaKTHUIECKUX
JCWCTBHI, B TOM YHCIIC OPTaHU3AIMY MMOIKIIOUEHHS K Y CITyre; sl BBITOTHEHUS. paboT 1Mo abOHEHTCKOMY-
TEXHUYECKOMY OOCITY>KHBaHUIO.
5.1.4 TlpoBepare cobnroneHne AOOHEHTOM yclioBuil JloroBopa, mpaBmiia MOJIh30BATEIHCKUM (OKOHEUHBIM )
o0opynoBaHUEM.
5.1.5 [TIlpoBepsiTb cooTBeTCTBHE (DAaKTUYECKH YyCTAHOBIEHHOTO Yy AOOHEHTa TI0JIh30BATEIHCKOTO
(okoHeuHoro) obopyaoBanus JJorosopy.
5.1.6 IlepenmaBate (ycTynarb) TpPeThUM JIMIIAM IPaBO TPEOOBaHMS OIUIATHl 3aJ0JDKEHHOCTH 3a YCIYTH
oKa3zaHbl AOOHEHTY, B COOTBETCTBUH C HACTOSIINM J[OTOBOPOM.
5.1.7 OcymiecTBIATh OTPAaHUYECHHUE OTAETHHBIX AeUCTBUII AOOHEHTa, €CIIM TaKue NEHCTBHS CO3/IAI0T YTPO3y
JUTSI HOPMAabHOTO ()YHKIIMOHUPOBAHUS CETH CBS3H.

5.2 Omeparop o0s13aH

5.2.1 JIeficTBys B KaueCTBE OIepaTopa CBsI3U, OKa3biBaTh AOOHEHTY YCIyru CBs3H 24 4aca B CyTKHU, 7 THEH B
HeZemo, 0e3 TiepephIBa, 32 UCKITIOYEHHEM BPEMEHH, HEOOXOAMMOTO ISl TPOBEASHHS MPOMUITAKTHIECKHUX U
WJIH PETIIAaMEHTHBIX paboT, MPUBOISIINX K IEPEPHIBY CBSI3M y AOOHEHTa.

5.2.2 U3Bemarte AGoHeHTa 00 nusmenennu JloroBopa, Pernamenra, TapudoB 1 TapuHBIX IJIAHOB HA YCIIYTH,
MOCPEICTBOM pa3MelieHns nHpopmanuu Ha caiite Oneparopa. M3semnenrne 00 n3MeHEHUN TPOU3BOIUTCS HE
MeHee yeM 3a 10 el 10 BBEACHMUS.

Bectu nwuieBoii cuér AOOHEHTa, Ha KOTOPOM OTPaKalOTCs MOCTYIUIeHUs cpenctB Omneparopy, a Takxke
CIIMCAHUE 3TUX CPENICTB B CUET OILIATHI YCIAYT U UHBIX YCIYT, OKa3aHHBIX COOTBETCTBUHU ¢ J[oroBopoM



5.2.3 B cnyyae mpoBelieHHs IIAHUPYEMBIX PErJIAMEHTHBIX U aBapUHHO-BOCCTAHOBUTENBHBIX PaboOT C
obopynoBaHHeM, 00ECIIEUMBAIOIINM YCIyrd cBsisn OmnepaTopa, CBOCBPEMEHHO OMOBECTUTH AOOHEHTa, B
COOTBETCTBHU C CpPOKaMHU PeriameHTta, myTeM NyOIUKAaIMKd OOBSBICHHS B COOTBETCTBYIOIEM pasfelie
cepBepe TeraemMatndeckux ciry:x0 Omeparopa (mark.ru).

5.2.4 OO0ecreynTh HCIONHEHUE TPEOOBAaHUI 1O COOMIOACHUI0O TAaWHOW CBS3M B COOTBETCTBUH C
DeaepanbHbIM 3aKOHOM «O CBSI3M.

5.2.5 Cobnronate MpeayCcMOTpEeHHBIE PeriiaMeHTOM CPOKH | MOPSAAOK YCTPAaHEHUS HEHCIPABHOCTEH B CETH
cBsizu Omeparopa, MPEMsATCTBYIOIIME TONB30BAHHUIO ycIyramMd. B ciydae mepepbiBa CBSI3U B pe3ylbTaTe
MOBPEXKICHUSI COOPY)KEHHI CBsI3M, BO3HUKIIUX BHE 30HBI oOcimyxkuBaHus Ormeparopa, pabOThI 110
YCTPAHEHHUIO TaKUX TOBPEKACHUH MOTYT OBITh BBITIONHEHBI M0 COTJANICHUI0 Mexay OmnepaTopoM u
AOOHEHTOM IIJIATHO B COOTBETCTBHU ¢ [IpeiickypaHToM, TIpH yCIOBHH oOectieueHHst AOOHEHTOM JOCTYyIa K
MOBPEKACHHOMY YJYaCTKy CETH WU TI0JIb30BaTEIbCKOMY (OKOHEYHOMY) 000PYIOBAHHIO.

5.3 AGOHEHT UMeET TIPaBo

5.3.1 B nmro60o¥f MOMEHT B MHCBMEHHOW (hOpMe MPEeIOCTaBIAThH W OT3hIBaTh y Omeparopa CBS3HM IPaBO
00pabOTKM CBOWX IEPCOHATBHBIX ITAHHBIX, TPEIOCTABICHHUE CBEACHHUS 00 aOOHEHTE TPETHUM JIUIAM.
MoMeHT 3akiroueHus 1oroopa AGoHeHT mpeacTasisseT Oneparopy Ha mepuoj aeiicteus JloroBopa mpaso
MPEIOCTABICHUS CBEJCHU O HEM TPETHUM IMIAM M Ha OOpabOTKYy NEpPCOHAIBHBIX JAHHBIX, CTaBIIUX
u3BecTHeIx Ormeparopy B XOJA€ 3aKIIOYCHHUS HCHOJAHCHHs JloroBopa, B IEIsAX oOKa3aHus AOOHEHTY
PEKIIaMHBIX U CIIPABOYHO-UHPOPMAIIMOHHBIX ycayr OnepaTopoM U TPETbUMH JTHIIAMHU.

5.3.2 B 0THOCTOpOHHEM MOPSAKE PACTOPTHYTH OTOBOP MPH YCIOBUH OIIATHI MM ITOHECEHHBIX OMEPaTOPOM
pPacxo/loB MO OKa3aHWIO €My YCIIYT CBSI3U TpPEABapUTENbHO yBeAoMUB Oreparopa CBS3H B IMHCEMEHHOU
¢dopme.

5.3.3 [Ipon3BOANTH CBOEBPEMEHHYIO (aBAaHCOBBIM METOJIOM) OILJIATY YCIYT 0€3 OrpaHUYEHUS 110 CyMMeE.
5.3.4 TIpruocTaHOBUTH JOCTYI K YCIyraM CBSI3W 10 MHCbMEHHOMY 3asIBICHHUIO, TIPH 3TOM C JIUIEBOIO CYeTa
AOoHeHTa OyneT crucaHa aOOHEHTCKasl IlaTta 3a OOCIy)KWBaHUE a0OHEHTCKOW JMHUM B COOTBETCTBUU C
[peiickypanToM. B mpoTtuBHOM ciydae aOoHeHTCKas IMHUS OymeT oTkiodeHa oT ceru Omepatopa.
[ToBTOpHOE MOAKIIOYEHUE K CETH IPOU3BOIUTCS 1O WHUITMATHBE AOOHEHTa IIAaTHO B COOTBETCTBUU C
IIpeiickypanToMm.

5.3.5 V3MeHATh CHUCOK YCIyT, npeaocTaBisieMbie OneparopoM AGoHeHTy. M3MeHneHnue Y ciayr mo JoroBopy
OCYIIIECTBIISIETCS B TIOPSAKE, IIPeIycMOTpeHHOM PermamMeHTOM.

5.3.6 TpebGoBaTh ycTpaHEHHs HEHWCIPABHOCTEH B 30HE OTBETCTBeHHOCTH OmepaTopa, MPEemsTCTBYIOUINX
MOJIb30BaHUIO YCIIYT, MyTeM 3aBelCHHs aBapuiiHOW 3asBku mo TenedoHy Omepatopa (3412) 918-111 ¢
WCTOJIh30BAaHUEM UICHTU(UKAIMOHHBIX TaHHBIX AOOHEHTa (MTACIIOPTHBIC JaHHBIC)

5.4 AGoHeHT 00s13aH

5.4.1 Jlo momeHTa 3akmodeHus (akuenTtoBaHus) JloroBopa u 3amonHeHHsi biaHk-3aka3za BHUMATEIbHO
03HAKOMHMTHCS C HACTOSIIMM JIOTOBOPOM M BCEMH MPHUIIOKECHUSAMHU K HEMY (SIBJISIOMUMHCS HEOThEMJICMBIMHU
YacTsMH JOTOBOPA), pa3MELICHHBIMU Ha caiiTe mark.ru.

5.4.2 CogepxaThb B HUCIPABHOM COCTOSIHUM AOOHEHTCKYIO JMHHUIO W TIOJB30BaTeIbCKOE (OKOHEYHOE)
obopy/oBaHHe, HaxOJsANIMecs B IMOMEIICHHMH a0OHEHTa, a Takke COONIOAATh MpaBHia OIKCILTyaTaluu
MOJIF30BATENHCKOTO (OKOHEYHOT0) 000PYyAOBaHHS.

5.4.3 BHocuTh miary 3a OKa3aHHbIE €My TeJeMaTHUECKHE YCIYrH CBSI3U U HHBIE IPEIYCMOTPEHHBIC
JOTOBOPOM YCIIYTH B IIOJTHOM 00BEME U B YCTAHOBJIEHHBIH IOTOBOPOM CPOK.

5.4.4 Ucnonp30BaTh MOJIB30BATENILCKOE (OKOHEUHOE) 000pYAOBAaHME UIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX,
WHBIX HYX], HE CBS3aHHBIX C TNPEeNNPUHUMATENBCKON AesTeNbHOCThI0. OO0OpymoBaHHE M MPOTPaMMHOE
o0ecrieueHue JOKHO COOTBETCTBOBATh YCTAHOBIICHHBIM TPEOOBAHHSM.

5.4.5 CBoeBpeMeHHO, B CPOK, He TpeBhImaroniii 60 KaneHaapHbIX JHeH, coobmaTts OnepaTtopy MHCEMEHHO
00 M3MEHEHHUHU CBOMX PEKBU3UTOB M WM KOHTAKTHBIX JAHHBIX, O MPEKPAIIEHUH CBOUX NPaB BIAJCHUS MIIH
MOJIb30BaHMsI MOMEIIEHHEM, B KOTOPOM YCTAaHOBJIEHO MOJb30BaTeNbCKOE (OKOHEYHOE) 00OpyHoBaHHUE, a
TaKke 00 N3MEHEHNU (PaMUIINU, UMEHHU, OTUYECTBA, MECTA )KUTEIILCTBA U NMACIIOPTHBIX JTaHHBIX.

5.4.6 3HakoMuThCS ¢ MHPOPMaILKEH, CBI3aHHON ¢ OKazaHueM yciayr AOOHEHTY, B TOM YHCJIE U O BHECEHHUH
W3MEHEHU B TeKCT [loroBopa W/WiM TNPHIIOKEHUH K HeMY (SBISIONIMMHUCS HEOTHEMJIEMBIMU YaCTSIMH
JIOrOBOpa), BKIIIOYasi U3MeHeHre TapuHbIX miaHoB (tapudos) Onepatopa Ha ero caiite mark.ru. B ciydae
HapylLIeHus] TaHHOro oOs3aTenbcTBa AGoHeHTOM, OmepaTop HE HECeT OTBETCTBEHHOCTBH 3a IMOCIEICTBUS,
BBI3BAaHHBIC =~ HECBOECBPEMEHHBIM  MMOJy4YeHHEM  (O3HaKOMJIGHHEM) AOOHEHTOM  YBEAOMIICHWH O
COOTBETCTBYIOIIUX W3MEHECHUSIX.
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5.4.7 He nogxmroyath K a0OHEHTCKOW JTIMHUM O0OOPYAOBAaHKE, KOTOPOE HE COOTBETCTBYET YCTAHOBIICHHBIM
TpeOOBaHUSIM.

5.4.8 IlpeanpuHUMATH MEPHI MO 3aITUTE MOJIB30BATENHCKOTO (OKOHEYHOTO) 000PYIOBAaHUS OT BO3ACHCTBUS
BPEOHOCHOTO MPOTrPaMMHOTO O0ECHeueHHs; MPENsITCTBOBATh PACHPOCTPAHEHUIO CIaMa U BPEAOHOCHOTO
MPOrpaMMHOI0 00ECIEUEHHUS C €0 MOJIb30BATENbCKOr0 (OKOHEYHOT0) 000pyIOBaHMUS.

549 TIlpu pacTOpKEHUH JIOTOBOpa I10 WHHUIMATHBE JFOOOH M3 CTOPOH OILIATHTh HMEHOIIYIOCS
3aJJ0JDKEHHOCTh 10 OIUIaTe OKazaHHBIX OmneparopaM yciyr HE IMO3JHee IMATH JHEH, ¢ AaThl PacTOPKEHUS
Hacrosero Jlorosopa.

5.4.10 OcymecTBasieT KOHTPOJIb 32 COCTOSHHEM CBOEro JuueBoro cuéra. OriauyuBarh YCIYIH,
MOJ/ICPKUBATh TIOJIOKUTEIBHBIA OalaHC JHIEBOrO CcYéTa, CBOEBPEMEHHO MPOM3BOIS HEOOXOIMMEIC
IJTaTEXU B COOTBETCTBHUHU C YCIOBUAMH, U3JI0)KEHHBIMU B IOTOBOPE U MPHJIOKEHUIX K HEMY.

5.4.11 He ocymecTBisaTh H3MeHeHHE KOH(QUTYypaluuu (TPEeAyCMOTPEHHOW 3aBOJOM- H3TOTOBUTEIEM)
A0OHEHTCKOIr0 000PYIOBAHUS CAMOCTOATENILHO MU ITOCPEICTBOM TPETHUX JIMIL

5.4.12 ObecneunBaTh KOH(QHUACHIWAILHOCT JIOTHHA M MAPOJIsi YYETHBIX JaHHBIX. AOOHEHT HECEeT PHCK
TIOCJIEJCTBUH YTpaThl CBOMX ayTeHTHU()UKAMOHHBIX JaHHBIX.

5.4.13 KommeHcupoBaTh yuiep0, HaHeceHHBIH Omneparopy, B cilydae yTpaThl WM IOBPEXKICHHS
obopynoBanus Oneparopa 1o BuHe AOOHEHTa.

6. @dopma 1 IOPSAAOK PacUEeTOB 32 YCIYTH

6.1 Omiata ycayr no J{oroBopy ocymiecTBIsIETCSI Ha YCIOBUSX MPEAOIUIATHI IIyTEM BHECEHHsI aBaHCOBOTO
IyiaTexa Ha OCHOBAaHUH BHIOpaHHOTO AOOHEHTOM TapudHOTro maHa (Tapuda), corjacHoO nperckypanTa, 0e3
yueta HJIC, B cBs3u ¢ nmpuMeHeHneM OniepaTopoM yIpoIeHHOH CHCTEMBI HaJIOT000I0KEHHS.
6.2 Emuanna Ttapudukauny motpebiieHus yciyr ycraHaBiuBaercss OmnepaTopoM. YU€T HOTpeOIeHHBIX
AOGOHEHTOM yCIyr BeIeTcs B COOTBETCTBMM ¢ HpuHATOM OmeparopoM exuHuLEed TapuduKanuu B
ABTOMATU3MPOBAHHOW CHUCTEME y4eTa MpeloCTaBIeHHbIX ycayr Oneparopa
6.3 Omnara yciyr mMpou3BOOUTCS OAHKOBCKOW KapToil Ha pekBu3uThl @uHancoBoro AreHta OmepaTtopa
gepe3 cailT Oneparopa — mark.ru wimm yepes purancoBo-kpeautHoe yupexaeaue (ITAO «CoepOanky).

PexBr3uTsl @®UHAHCOBOIO areHTa:

000 «HU-ITmroc»

426008, r. UxeBck, yn. [lymkunackas,n.268, oduc 4

WHH/KIIIT 1831135633/183101001

OI'PH 1091831002944

p/c40702810606000180381 B I[TAO «bricTpobank» B T. MkeBCK

k/c 30101810200000000814

BUK 049401814
6.4 Tapudnsle maansl (TapuQbl) Ui OIUIATHI YCIYT, & TAKKE CTOMMOCTh HETIOJHOW €IWHHIIBI Tapu(UKaIHY,
ycraHaBiuBaeTcs OnepaTopom, eClii HHOHN MOPSIIOK HE YCTaHOBIIEH 3aKOHOJATENLCTBOM PO.
6.5 PacdyeTHBIM TIEpHOIOM SIBIIIETCS MTPOMEKYTOK BpeMeHH aeiicTBus TapudrOoro miaHa mMecsm ¢ MOMEHTa
aktuBauus TapudHoro riaHa. PacyeTHbIN Mepruo MOKET COCTABIATH OT OJHOTO KaJleHAAPHOT'O Mecsla J10
OJIHOTO TOJ1a.
6.6 Crucanme aOOHEHTCKOM IUIaTBI TI0 COOTBETCTBYIOIIEMY TapHQy TNPOUCXOJUT B COOTBETCTBHH C
pacueTHbIM TiepuoioM. Ilon maToif Hayanma pacdeTHOro MepHoAa MOHMMAETCs JlaTa Hadajla OKa3aHWs yCIyr
WIN J1aTa BO30OHOBJICHUSI IPUOCTAHOBICHHBIX YCIYT.
6.7 Cpencrsa, niepeuuncisieMbie AOOHEHTOM, 3a4ncisioTcss OneparopoM Ha JTUIeBoi cu€T AOGOHEHTa Toce
UX TIOCTYyIJIeHHs1 Ha pacu€THblid cu€r Omeparopa W yuuThIBaroTcs B pyoOisix Poccuiickoit denepannu Ha
MEepCOHAILHOM JIHIeBoM cuére AOoHeHTa. [lo Mepe mpemocTaBieHHsl YCIYT TNPOU3BOJIUTCS CIUCAHUE
JEHEXHBIX CPENICTB € JIMIEBOTo cuéta AOOHEHTa
6.8 AOOHEHT CaMOCTOSITEIBHO OCYLIECTBIISIET KOHTPOJb 33 COCTOSHMEM CBOErO JHMIEBOro cyéra H
NPaBUIBHOCTHIO TPOU3BOJUMBIX MM IuiaTexkei. [lo mepe HeoOXoauMocTH AOOHEHT IMOMOJHSET CBOW
JMLEBON CUET. AGOHEHT CaMOCTOSTEIBHO 00s3aH aBAaHCOBBIE TUIATEXKH 110 IOTOBOPY TaKUM 00pa3oM, YTOOBI
0anaHC M €ro JUIEBOTO CUETa OCTABAJICS IOJIOXKUTEIbHBIM U COOTBETCTBYET pa3Mepy aOOHEHTCKOH ILIaThl,
COTJIaCHO BBIOpaHHOTO AOGOHEHTOM TapudHOTO TIIaHa (Tapuda).
6.9 [Iloka3aHus aBTOMAaTHU3MPOBAaHHOW CHCTEMBI YydeTa TpefocTaBIeHHBIX ycayr Omeparopa o
noTpeOieHHBIX AOOHEHTOM yCIIyrax SIBJISETCS PaCUeTHBIM JOKYMEHTOM, B KOTOPOM OTPaXKaroTCsl JaHHBIC O
JIEHEKHBIX 00s3aTeaIbcTBaX AOOHEHTA.
6.10 IIpu monkirouennu k cetu Oneparopa, AGOHEHTY HEOOXOIUMO TIpH MoANUucaHuy briaHk-3aka3a BHeCTH
a0OHEHTCKYIO TUIATY 32 OAWH PACUETHBIN MEPHO/ 10 BRIOpaHHOMY Tapu(pHOMY TuTaHy (Tapudy).



6.11 Tlpu omnare ycmyr mo HacrtosmeMmy JloroBopy, AOGOHEHT yKas3bIBaeT HOMEP JOTOBOPA, KOTOPHIN
NPUCBaMBAETCs €My IOcCIe moAnucanus biank- 3akasa.

6.12 AOOHEHT CaMOCTOSITEIILHO HECET OTBETCTBEHHOCTH 3a IPABMJIBHOCTH MPOU3BOIUMEBIX UM IIIATEKEH.
[lpn w3MeHeHMHM OAHKOBCKMX PEKBHU3UTOB OIEpaTopa IO HE3aBUCAIIMM OT HEro OOCTOSTENbCTBaM, C
MOMEHTa OIyOJIMKOBAaHHA HOBBIX PEKBU3UTOB, AOOHEHT CaMOCTOATENBHO HECET OTBETCTBEHHOCTh 32
IUIATEKH, IPOU3BEICHHBIE II0 YCTAPEBIINM PEKBU3UTAM.

6.13 Omeparop mMeeT MpaBoO MPEKPATUTh MpeaocTaBieHne yciyr AOOHEHTY NpH HapylleHHd AOOHEHTaM
MOpsSIIKa pacyeToB, OMNpPEAEIsIeMOro HacTosAmuM JloroBopoMm, a TakkKe HWHBIM OOCTOSITENIBCTBAM,
MIPEeyCMOTPEHHBIM J[0rOBOPOM U IEHCTBYIOIIUM 3aKOHOAATENHCTBOM PO.

7. OTBETCTBEHHOCTb CTOPOH
7.1 CtopoHBI HECYT OTBETCTBEHHOCTH CBOHMM O00S3aT€ILCTBAM B COOTBETCTBHH C JICUCTBYIONIUM
3aKoHoJaTenbCcTBOM Poccuiickoit @enepanuu U HacTosumM J1oroBopom.
7.2 Omneparop HE HECET OTBETCTBEHHOCTH 3a YIYLICHHYIO BBITOLYy M JIIOOble KOCBEHHBIE YOBITKH,
MOHECEHHbIE AOOHEHTOM B MEPHO/] UCTIOIb30BAHUS MM HEHCIIONIb30BaHus ycayr Oneparopa (TOIHOrO WilH
YaCTUYHOTO).
7.3 AOoneHTt, ucnonb3ys ycayru Omeparopa, caMOCTOSATENBHO OTBEYAaeT 3a BpeA, NPUYMHEHHBIN €ro
JESTHUSAMH (JIMYHO WJIM MHBIM JIMLOM O[] €T0 CeTEBBIMU PEKBU3UTAMM) JINYHOCTH WJIM UMYLIECTBY IPaXIaH,
IOPUIMYECKHX JIUII, TOCYAapCTBa
7.4 B cny4ae HeoIUIaThl, HETIOJIHOM M HECBOCBPEMEHHOH OIUIAThl OKa3aHHBIX YCIyr AOOHEHT OmlaunuBaeT
oIepaTopy HEyCcTOWKY B pasmepe 1 % OT CTOMMOCTH HEOIJIaYCHHBIX, OIJIAYCHHBIX HE B IOJIHOM 00beMe WIH
HECBOEBPEMEHHO OIUIAYEHHBIX YCIIYT 32 KaXKIbIH JCHb MPOCPOUYKH, HAYMHAS CO JIHS, CIEAYIOIIETO 3a JaToi
OKOHYaHHsI CpoKa pacuéra, HO He 0oJiee CyMMBI, IOJUIeKALINNA OTIaTe
7.5 [eiictBusi AOoHeHTa, Npou3BeIEHHbIE B JIMUHOM KabuHere w/miau npu OOpamenun B CiyxOy
a0OHEHTCKOH MOJIEPKKU C HCIIONb30BaHUEM M IeHTH(UKAIIMOHHBIX JaHHBIX, BIIEKYT BOSHUKHOBEHHUE TIpaB
1 0013aHHOCTEH CTOPOH M0 HACTOSALIEMY JIOTOBOPY
7.6 Omeparop CcB3M HE HECET OTBETCTBEHHOCTH B ClIydasX, HPEAYCMOTPEHHBIX [EHCTBYIOLINM
3aKOHOZAATEJILCTBOM 32 KAYECTBO YCIIYT:
- B ciiydae cOOeB B TIOJIB30BATEIHCKOM (OKOHEUHOM) o0opymoBaHus AOOHEHTa WM JOOBIX TPEThUX
JIML, €CNY TIOCieIHee He HAaXOIUTCs MO NpsMbIM yrpasieHrneM Omepartopa cBsizu. Oneparop CBsI3H
He o0ecreunBaeT aHalIW3 IPUYUH HEYIOBJIETBOPUTEIBHOIO KadeCTBA COCAMHEHHS KOHKPETHOTO
AOoHeHTa;
- B cCHydasx HCIONAb30BaHUS AOOHEHTOM HEHCIIPaBHOTO MM HE CepTH(GUIMPOBaHHOTO
MOJIb30BATENBCKOTO (OKOHEUHOT0) 000PYIOBaHUS MM MPUCOCIUHEHHUS K AOOHEHTCKON JIMHUM MHBIX
npUOOPOB U CAMOBOJIBHOTO MPUCOSANHEHHUS JIOTIONHUTEIBHBIX YCTPOWCTB;
- HEKaueCTBEHHON WJIM HENPaBUIHHONH HACTPOWKH ITOJIb30BATENHCKOTO (OKOHEYHOT0) 000PYIOBaHUS
caMuM AOOHEHTOM;
- HCHONb30BaHMA AOOHEHTOM Kabens, HEe COOTBETCTBYIOILEIO YCTAHOBJICHHBIM TpPEOOBaHMAM
Onepatopa cBs3u;
- ucrosib30BaHre AGOHEHTOM KaOellsl, UMEIOIETO BHEITHIE WIIM BHYTPEHHUE TTOBPEIKACHUS,;
- HCII0NIb30BaHusI AOOHEHTCKOI JINHUM, IPOKJIaZKa KOTOPOH ObLIa OCyIlecTBIeHA caMUM AOOHEHTOM
WIN TPETHEM JIMLIOM I10 3aKa3y AOGOHEHTa.
- 3a 0OpbIB (3aMbIKaHre) a0OHEHTCKOH JINHUY, WHBIE HEUCIPAaBHOCTH, BO3HHUKILIHUE 110 BUHE AOOHEHTa
WM TPETHUX JINLL.
7.7 B ciaydae HapymieHUsS CPOKOB OKa3aHHWS YCIYT, HEKaueCTBEHHOTO oOKazaHus yciryr OmepaTop HeceT
OTBETCTBEHHOCTb B TIOPSJIKE, YCTAHOBJICHHBIM 3aKOHOIATENECTBOM PO.
7.8 Omepatop 0cBOOOXKAaeTcs OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHWE WM HEHaJIeXxallee HCIOJIHEHHUE
00s13aTeNbCTB Nepes AOOHEHTOM, €CIIM UX HEHUCIIONHEHHE MIPOM30IIJIO BCIEACTBUE ACHCTBUS OOCTOSTENBCTB
HETPEeOI0IMMON CHITBI UM U BUHBI AOOHEHTA.
7.9 AGOHEHT HECeT OTBETCTBEHHOCTh 32 PACIPOCTPAHCHHUE MATEPUANIOB MOPHOTPaPHUYECKOro XapakTepa,
KOHTpa()akTHBIX SK3EMIUIIPOB MNPOM3BEACHHUH, BPEIOHOCHOTO MPOrPaMMHOIO OOECTIEYEeHUs] C €ro
a0OHEHTCKOI0 TepMUHaJa, CraMa.
7.10 AGOHEHT HeceT OTBETCTBEHHOCTH iepel OmepaTopoM U TPETHUMH JIMIAMH 33 AEHCTBHS, COBEpIICHHBIE
Ha caiite Omeparopa ¢ HCIIOIb30BaHUEM JIOTWHA W Mapoisl, NpuHamnexkamux AGoHeHTy. Bcee meiictBus,
coBepuieHHble Ha caiiTe Omeparopa C HCIOJNB30BaHMEM JIOTMHAa W maposisi AOOHEHTa, HpPU3HAIOTCA



COBEpIICHHbIMH JIMYHO AOoHeHTOM. OnepaTop HE HECEeT OTBETCTBEHHOCTU 3a HECAHKIIMOHHPOBAHHOE
WCTIOJIB30BAHKE JIOTHHA U TTapois AGOHEHTa TPEThUMH JIHIIAMH.

7.11 JIrobOp1e meticTBust AOOHEHTA MITH MX ITOCIEACTBUS, KOTOPBIE MOTYT IOBJIEYh 3a COOO0H JINIIeHre, PaBHO
KaK ¥ OrpaHUYCHUE BO3MOXKHOCTH TOJIb30BaThes yciyramu Onepartopa st Apyroro AGOHEHTa, IPU3HACTCS
HEJOMYCTUMBIM SIBJISIFOTCSI TOCTATOYHBIM OCHOBAHHUEM JIJISl PACTOPYKEHUS HACTOSIIETO IOTOBOPA.

7.12 AGOHEHT HeceT OTBETCTBEHHOCTH Tiepe] COOCTBEHHHKOM TIOMEIIEHUSI CAMOCTOSITETFHO 33 TPOBEICHHIE
OrmepaTopoM MOHTaXXHBIX pa0oT IO MPOKIAAKEe KaOes B IOMEIIEHIE, YKa3aHHOe AOOHEHTOM.

8. Cpok meiicTBHS JOTOBOPA, TOPSIIOK €T0 H3MEHEHHUS U PacTOP)KEHUS
8.1 Hacrosmuii moroBop 3akirouéH Ha HeompeaeideHHbIH cpok. [lo xemanuio AOOHEHTa MOXKET OBITh
3aKJIFOUEH CPOYHBIN J10TOBOP.
8.2 Hacrosimuii JOTrOBOp MOXKET OBITH PACTOPTHYT B JTF000€ BPEMs 110 COTIANIEHUIO CTOPOH
8.3 B ciydasx, mpeaycCMOTpPEHHBIX 3aKOHOAAaTeldhcTBOM P®, wim B cimydae HapymieHuss AOOHEHTOM
TpeOOBaHMii, YCTaHOBIICHHBIX JIOrOBOpOM, B TOM 4YHMCIIE CPOKa OIUIATHl OKa3aHHBIX YCIyT CBsi3u, Oneparop
UMEET IpaBO MPHUOCTAHOBUTH OKa3aHHWE TEIEMaTHUECKUX YCIyr CBA3M [0 YCTPaHEHHs HapylleHus,
yBenoMuB 00 3ToM AGoneHTa (B mopsnke 1m.11.4.1. JloroBopa). Ecmim AGOHEHT HE yCTpaHWUT HapYIICHHS B
Te4eHne 6 MecsIeB C JaThl NOJY4YeHHS WM NHCbMEHHOro yBenomieHuss Omeparopa O HaMepeHHH
MIPUOCTAHOBUTHh OKa3aHME TeJIeMaTHYeCKHX YcIayr cBs3u, OmepaTop BIpaBe pacTOprHyTh J[loroBop B
OJTHOCTOPOHHEM ITOPSIKE.
8.4 B cmyuae pactopxeHus Hacrosimero JloroBopa, CTOPOHBI 00s3aHBI MPOM3BECTH B3aUMOPACUETHI B
TeueHUE 5 OaHKOBCKUX JHEH ¢ MOMEHTa pacTopxeHus Jlorosopa.
8.5 AOOHEHT WMeeT MpaBO Ha OJHOCTOPOHHUH OTKa3 OT HWCHoiHeHWs JloroBopa W OTKa3 OT 4YacTd
MIPEIOCTABISIEMBIX €My YCIIYT Ha OCHOBAHWH 3asBIICHUS, TIPU YCIOBUU OTCYTCTBHS 33J0JDKEHHOCTH Tepes
Oneparopom u omiatel Omneparopy (aKTHYeCKH TOHECEHHBIX WM pacxojoB. Ortka3 AOOHEHTa OT
UCIIOJIHEHHSI JOTOBOpa pacTopkeHue JloroBopa mo wuHUIMAaTHBE AOOHEHTa SBISETCS TaKXKe OTKa30M
AOGOHEHTa OT BCeX YCIyT, Ha KOTOpPBIE OH 3apernucTpupoBaH. B mensax pacropxenus JloroBopa AGOHEHT 1O
CBOEMY BBIOODY:
- HampaBJseT 3aKa3HbIM ITHCHMOM C YBEJOMJIEHHEM O BPYYEHHH 3asiBIEHHE 00 OTKa3e OT JOroBopa/o
pactopxenun JloroBopa Ha ropuauueckuil agpec Omeparopa ¢ NPUIOKEHHEM KOIUHU IAcHopTa
(comepxamuM CBEIEHHA O CEPHM M HOMEpe TaclopTra, JaTe BBIJadd IacmopTa, JaTe W MecTe
poxnenus, oopasie moanucu AGoHeHTa), 00
- oopmisier 3asBiIeHHME B AOOHEHTCKOM 3aje MPH JIMYHOM IPHCYTCTBHUHM M TPENOCTaBICHUN
JIOKYMEHTA, MOATBEPKIAFOIIEr0 JIMIYHOCTH (ITACIOPT).
8.6 Omeparop ocraBiseT 3a co00il paBo BHECEHHS M3MECHEHWH B ycloBUS odepThl. B cinydyae BHeceHwHs
n3MeHeHuit OmeparopoM B YCIOBHsSL O(epThl, M3MEHEHHS BCTYMAIOT B CHJIYy C MOMEHTa pa3MelleHHS
M3MEHEHHBIX yciIoBUi odepThl B cetn MHTepHET Ha calite Oneparopa mark.ru., eciii HHOW CPOK HE yKa3zaH
OnepaTopoM IMpH TaKOM pa3MeIIeHNH.
8.7 AGOHEHT coramnaercst U NpU3HaET, YTO BHECEHHE N3MEHEHHI B 0(hepTy BieUeT 3a COO0I BHECEHHUS ITUX
U3MEHEHU B 3aKIIOU€HHBIM M JAedcTByommi Mexay OmnepatropoM U AOOHEHTOM JIOTOBOp, W 3TH
M3MEHEHHs BCTYIAIOT B CHITY OJJHOBPEMEHHO C TAKUMH H3MEHEHHUSIMU B odepTe

9.  Ilopsaok mpenocTaBieHUs MPETEH3UH U pacCMOTPEHUs PeTeH3UI

9.1 B ciiyyae HEWCIIONHEHHS WM HEHAJIEXKAIIET0 WCIOJHEHHS 0043aTelhCTB OMEepaTOpOM MO JOTOBOPY
AOGoHEeHT /10 o0pareHns B ¢y 06s3a npeassBuTh OnepaTopy npereH3nto. Cpok npeabsBIeHHs PETCH3UH
cocTaBisIeT 6 Mecsla HEOKa3aHUE YCIIyTH, WIK HA BbICTaBiIeHHs cuéTa. CpoOK pacCMOTPEHUs MIPETEH3UU HE
JIOJDKEH TIPEBBINIATh TPUALATH KaJleHJApHBIX AHEH co OHS ee peructpanud. Ilperensus Hampasmisercs
Oneparopy B mUCbMEHHOU (hopMe, B TOM YHCIIE 3aKa3HOH MOYTOH 10 ropuandeckoMy aapecy Oneparopa, 3a
noanucelo AOOHEHTa ¢ yKa3aHHWEM anpeca Ajis OTBETa, C MPHIOKEHHEM KONHH JOroBOpa, WHBIX
JOKYMEHTOB, HEOOXOAMMBIX IJIi PACCMOTPEHHUS] NMPETEH3MHM IO CYLIECTBY, B KOTOPBIX IOJKHBI OBITh
yKa3aHbl CBEICHHMSA O HEHUCIOJIHEHMM WIM HEHaJUIeXKalleM HCIOJHEHHH o00s3aTenscTB OrnepaTopoM II0
Jorosopy, B citydae npenbsiBICHHsI IPETEH3UU O BO3MEIIEHNH yiiepba npu akre u pasMepe NpUINnHEHHOTO
yiep0a, ¢ MpUI0KeHUEM MICbMEHHBIX JI0Ka3aTelbCTB MPUUYUHEHHOTO yIepoa.

10. KoH}puaeHIIuaIbHOCT
10.1 AGomnent cormamaercsi ¢ TeM, yro OmepaTop BopaBe HHGOPMHPOBAaTH AOOHEHTa O MPOBOAMMBIX
OmnepaTopoM akiny, MPE3eHTAUN U MapKETHHTOBBIX MCCIEIOBAHHUAX ITOCPEICTBOM PACCHUIKH MaTEpHaIoB
0 3JIEKTPOHHOHU moute, SMS coo0meHuil, pacChlIKM B MECCEIKEPaX U COIMAIBHBIX CETSIX, MEPCOHATBHBIN



pacCchUIKM MO ajpecy, yKa3aHHOMY AOOHEHTOM B peKBHM3MTax Hacrosiero Jlorosopa. AOOHEHT ¢
nmoanmucanneM braHk-3akaza BbIpakaeT CBOo€ WH(MOPMHUPOBAHHOE COTJIaCHE Ha WCIMOIB30BaHUE €ro
TIEPCOHABFHBIX JTaHHBIX B COOTBETCTBHUHU C 3aKOHOAATenbcTBOM P®. CTOpoHBI 0053yeTcs BBIIOIHSITH
YCIIOBUS KOH(DUICHIIMATHHOCTH HH()OPMAIUH, KaCAIOLIHECs MTPEeIMETa HACTOAIIETO JOrOBOPa, TEXHUYECKOH,
KOMMEpPYECKOW W WHOW WH(pOpMAIMH, TMONYYSHHOH IPYyr O JAPYyre, a TakkKe O MEPCOHATBHBIX JaHHBIX
abOHEHTa B TIpOIlecce BBIMOJHEHUS 005M3aTENbCTB TI0 JOTOBOPY, 32 UCKIIOUYEHHEM O(HUITHAIBFHBIX 3aIPOCOB
KOMIIETEHTHBIX OPraHOB B COOTBETCTBUM C IEUCTBYIOIIUM 3aKOHOAATEIHCTBOM PO.

10.2 CtopoHBI IPU3HAIOT, 4TO 00pabOTKa MEPCOHANBHBIX JaHHBIX AOGoHeHTa OmepaTopoM OCYIIECTBISIETCS
B LIEJISIX MCHOJHEHUs HacTosmero JloroBopa u pykoBoacTBYrOCh IlomoxkeHnem o0 0OpabOTKe W 3amiuTe
MEPCOHANBHBIX NaHHBIX abOHEHTOB (pa3MernieHHOM Ha caiTe Omeparopa mark.ru.), OJHOW W3 CTOPOH
KOTOPOIo SIBJIsIeTCs AOOHEHT, B TOM 4YHCIEe Ui ocyiiecTBiieHuss Oneparopom pacyéToB ¢ AOOHEHTOM 3a
OKa3aHHBIE YCIYTH, a TAKXKe JJI PACCMOTPEHUS MpeTeH3nld AGOHEHTa B COOTBETCTBUH C MyHKTOM 2 CTaTbU
6 denepanpHoro 3akoHa ot 27 wmrons 2006 roma Ne 152 @3 «O mepcoHanbHBIX MaHHBIX». OOpaboTka
JTAHHBIX OCYIIECTBIISETCS BCEMHU JCHCTBUSAMU, MPeaycMOTpeHHBIME DenepaibHbIM 3aKOHOM OT 27 HUIOJS
2006 roma Ne 152 @3 «O nepcoHaNbHBIX AaHHBIX» U [lonoxeHneM 00 00pabOTKe MEPCOHANBHBIX TAHHBIX.
10.3 AGoneHT cornmamaercsa ¢ TeM, uro OmepaTop BIpaBe HHGOPMHpPOBaThH AOOHEHTa O IPOBOAMMBIX
OnepaTopoM akIuy, MPEe3eHTAIMA 1 MAPKETHHTOBBIX MCCIEIOBAHUAX ITOCPEACTBOM PACCHUIKH MAaTEpPHAJIOB
Mo 3JIEKTPOHHOU moute, SMS coo0mieHuit, MecCceHKepax, COIUANBLHBIX CETSIX, MEPCOHATBHBIC PACCHUIKH
Mo ajpecy, yka3aHHOMY AOOHEHTOM B PEKBU3HMTaxX Hacrosmero JloroBopa. AOGOHEHT ¢ TOIITUCAHHEM
brank-3akasa BeIpakaeT cBOe HHPOPMHUPOBAHHOE COTIIACHE HA WCIOJI30BAHKE €r0 MEPCOHAIBHBIX JAHHBIX
B COOTBETCTBHH C 3aKOHOJATEIBCTBOM PD.

11. TIlpoune momoxeHus
11.1 AOOHEHT OCBEIOMJIEH M COTJIACEH, YTO B HE3aBUCHMOCTH OT BHHBI Omeparopa m Habopa yCIyT,
OKa3bIBaeMbIX TI0 J[0roBOpY, CBSI3b MOXKET YXYIIIAThCS, MPEPHIBATHCS, B TOM YHCIE, BCICICTBUE CO3MAHUS
paaronoMeX TEXHHIECKHUMH CPECTBAaMH, He IpHHAIexamumMu Oneparopy.
11.2 AGOHEHT corjiaceH Ha TPEJOCTABICHHUE CBeACHMM O HEM ApyruMm OmepaTtopam CBS3U C IEIBIO
MOJTyYEHUsI IOCTYTIA K yCIIyraM CBsI3U, OKa3bIBaeMbIM 3TUMHU Oneparopamu.
11.3 B mensix obecrieueHus: coOMroAeHUsT IpaB AGOHEHTa CTOPOHBI COTJIACHIINCH, YTO ISl OCYIIECTBICHUS
FOPUINIECKH 3HAYMMBIX JecTBuid 1o JloroBopy mpenctaBuTeneM AOOHEHTa 00S3aTEIbHBIM YCIOBHEM
ABJSIETCSl HOTApHAJIbHOE YIOCTOBEPEHUE TOBEPEHHOCTH, BBIIAHHOM AOOHEHTOM CBOEMY HpPEACTaBHUTEINIO, a
TaKKe JOBEPEHHOCTH, BBIJAaBAEMOM YKa3aHHBIM MPEACTABUTENIEM B MOPSJIKE MEPEIOBEPHSL.
11.4 YBemomiieHHs, N3BEIICHUE, 3asBICHHUE, TIPETCH3NHA U JIpYyrue OQUIMATBHBIC MAaTepUANIBl ITePEIArOTCs
CTOPOHAMHU JIPYT JIPYTY CIEAYIOIINM 00pa3oMm:
11.4.1 Ot Oneparopa AOGOHEHTY - HOCPEACTBOM pa3MELICHUS B JUYHOM KaOHHETe, 100 HampaBICHUEM-
cooOmeHns Ha e-mail, cMc-cooOIeHns, COOOIIEeHUsT B MECCEHKEPHl WM COLMANbHBIE ceTH AOOHEHTa,
MOYTOBBIM OTIIPABJICHHEM 3aKa3HBIM IHCHMOM C YBEJIOMJIEHHEM O BPYYEHHH IO peKkBU3UTaM AOOHEHTa,
yka3zaHHbIM B brank-3akase.
11.4.2 Ot Abonenra OmnepaTopy - B TUCBbMEHHOU (popMe 3aKa3HBIM MTUCHMOM C YBEJIOMIICHHEM O BPYUEHUH
nuchMa (C TPUIIOKEHHEM KOIWHU TaciopTa (Co/epiKallliM CBEICHUS O CepUH, HOMEpE IacropTa, Aare
BBIJIaYH, JIATe U MECTE POXKJICHUS, 00pasiie nmoanucu AOGOHEHTa) 1o puarndeckoMy aapecy Orneparopa uiu
muaHO B AOoHeHTCkoM 3aine Omneparopa NHpW JIMYHOM MPHUCYTCTBUM W TPEJOCTABJICHUU JIOKYMEHTA,
MOITBEPKIAAFOIIETO JIMYHOCTH (MAcoPT). PEKBU3HUTHI U TTOJIMTUCH CTOPOH

PexBuzute! Onepatopa:
00O «IIpocto unreprer» IOpuauueckuit anpec:
426009, r. MxeBck, ya. YXToMcKkoro, 1. 24, od. 9
WHH/KIIIT 1841064325/184101001
OI'PH 1161832069695
baHkoBCKHE PEKBU3UTHI:
p/c 40702810800000904224 B ITAO «bbicTpobank» . MxeBck
k/c 30101810200000000814
BH1K 049401814
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