YTBEPXOEHA
npukasom 000 «TKK «Mapk-UTT»

Ne 37 ot «01» okTabpsa 2015 .

NYB/INMHAA ODEPTA O 3AK/IIOMEHNU IOTOBOPA

Ha oKasaHue ycayru 6ecnnatHbii Wi-Fi B cetn MAPK

O6wecTBO C OrpaHNYeHHOM oTBETCTBEHHOCTbIO « TKK « MAPK-UTT» (ganee — «OnepaTop»), B iMue
OvpekTopa KowKnHa AHgpes AnekcaHapoBuya, AeNCTBYIOLLEro Ha OCHOBAHUM reHepaibHon goBepeHHocTu Nel10
01 01.10.2015 r., 3aKNHOYNUT AOrOBOP Ha OKasaHue ycayrm becnaatHbii Wi-Fi Ha HUXKecneayoWwmx yCAoBUAX C
N06bIM INLOM, MPUHABLLMM HacToALLYI0 NyH6AnYHY0 odpepTy O 3aKA0YEHMM AOFOBOPA Ha OKasaHue ycayrm
6ecnnaTHbI Wi-Fi (coBeplunMBLUMM aKLLENT) B NOpAAKe, NpeayCMOTPEHHOM HacToAllel Ny6andYHol odepTol
(nanee — AboHeHT).

1. OcHOBHbIE TEPpMUHbBI U OnpeaeneHna

[Jorosop - [loroBop Ha oKasaHWe Ycayr, 3aKk/o4eHHbIn mexay Onepatopom n ABOHEHTOM, BMECTE CO
Bcemu MpunoxkeHnamn, MameHeHnamu, JononHeHUAMM U [LONONHUTENbHBIMM COTNALLEHUAMM K HEMY;

Ycnyra - ycniyra, okasbiBaemMble € NpefocTaBieHMemM gOCTyNa K CeTU nepegayn AaHHbix OnepaTopom no
cpeacteam becnposoaHoi cBasn Wi-Fi (TenemaTtmnyeckune ycayrm cBasu, yCayru CBA3u no nepegaye AaHHbIX) No
agpecy r.Mxesck, yn.llywknHckasa, 185;

A60HEeHT - dusnyeckoe ML, Noab3oBaTeNb ycayr OnepaTtopa, 3aKA4MBLWMI AoroBop ¢ OnepaTopom;

OKoHevHoe obopyaoBaHMe — NoAKNtoYaemMble K ABOHEHTCKUM IMHUAM UK cpeacTBam 6ecnpoBoaHo
nepegayun AaHHbIX U HAXOAALLMECA B NONb30BaHUM ABOHEHTOB TEXHUYECKME CpeacTBa GOPMUPOBAHMA CUTHANO0B
3/1EKTPOCBA3N AN Nepesayn uan npuema 3agaHHon AGoHeHTammn MHGOPMaLMM MO KaHanam CBA3Y;

NaoeHTUdMKaLMOHHbIe faHHble — HOMep MObUNbHOTO TeslepoHa ABOHEHTA N YHUKAbHbIN Ko,
ncnosb3yemsblii aaa aoctyna K Ycayre;

ABTOpU3aUMA - NpPoLLeCC aHan3a Ha cepeepe OnepaTtopa BBeAeHHbIX AGOHEHTOM NAEHTUDUKALMOHHbIX
[AaHHbIX, N0 pe3y/bTaTaM KOTOPOro onpeaenserca Hanuume y AboHeHTa npasa noayunTb Ycayry;

NaoeHTndmKauma AboHeHTa — ycTaHoBAeHMe mobunbHoro TenedpoHa u MAC-Agpeca obopyaoBaHua
ABOHeHTa;

NaeHTndMKauma oKoHeYHoro 060pyaA0BaHNA — OCYLLECTBAAEMOE cpeacTBaMmu cBasn Onepartopa
onpeaeneHne YHUKaNbHOro naeHTudmnKaTopa obopyaoBaHus ceTei nepesayn AaHHbIX;

HopmaTunBbl N0/1b30BaHMA CETbIO - 06UJ,EI'IpVIHF|TbIe HOPMbI pa6OTbI B ceTn MHTepHeT, COGHIOLI,GHME KOTOpPbIX
ABNAETCA 0653aTeNbHbIM Aana Bcex nonb3oBaTesiel;

PernameHT NpeaocTaBAeHUsA YCAYT - CBOZ NPaBW, yCTaHaBIMBAOLWMIA NOPALOK paboTel OnepaTopa B
npovecce okasaHua Ycayru AGoHeHTam;.

Pernctpauna B cetn Free Wi-Fi — npoueaypa nonyyeHms 4ocTtyna K Ycayre nytTem BBeAEHWA HA CTpaHULe
[ocTyna Homepa MobunbHOro TenedpoHa M NoAyYeHUA Koga aBTOPU3aALMUK.



MAC-agpec — yHUKabHbIM B Npesenax cetm pusmyeckuii agpec obopyaoBaHus, Yalle BCero
Ha3HayaeMblil NPOM3BOAMUTENIEM.

2. NMpeamert aorosopa

2.1. OnepaTtop npegocrasnseT ABOHeHTy Ycayry Ha ocHoBaHMM JlnueH3nin PepepanbHol cay»Kbbl No
Hagazopy B chepe cBasu: Ne 137413 (npeaoctaBneHne TenemaTmdeckmnx ycayr ceasm) ot 18.06.2015 r., Ne 137417
(nepenava faHHbIX 32 UCKNOYEHUEM YCIYT CBA3M MO Nepesadn AaHHbIX gAs Lenein ronocosoi nHpopmaumm) ot
18.06.2015 r., B cooTBEeTCTBUM C PernameHTom npegocTtasneHunsn ycnyr (ganee — PernameHnt) (MpunoxeHune Ne 1),
HopmaTtuebl nonb3oBaHuaA ceTbto (aanee — Hopmatusbl) (MpunoxkeHne N2 2), a TakKe pyKOBOACTBYACH B CBOEM
[eATeNbHOCTU AEMCTBYIOWMM 3aKOHOA4ATENBCTBOM PO.

2.2. PernameHT, HopmaTuBbl N0/1Ib30BaHUA ceTbio U MNonoxkeHne 06 06paboTke 1 3aLLmUTEe NePCOHabHbIX
(MpunnoxkeHue Ne 3) gaHHbIX ABOHEHTOB ABAAIOTCA 0DULMANBHBIMU AOKYMEHTaMK UcnonHuUTena u nybamKkyoTcs
Ha cepBepe TeslemaTnyeckux cnyk6 Onepatopa (http://mark.ru/). orosop, PernameHT n HopmaTtusbl
0653aTeNbHbl 417 UCNONAHEHUA ABOHEHTOM.

2.3. Ycnyra okasbiBaetca Onepatopom Bcem ABOHEHTaM, 3aKAoUMBLLIMM ¢ ONepaTopoM HACTOALLNIMA
[Jorosop Ha 6e3B03Me34HON OCHOBE.

3. NopAaAOK 3aKN04YEeHUA A0roBopa

3.1. 3akntoveHmem [loroBopa, TO eCTb NOIHbIM 1 6€@30roBOPOYHbIM NMPUHATUEM ABOHEHTOM YC/I0BUIA
Lorosopa u Bcex ero MNpunorKeHnn, ABAAIOWNXCA HEOTbeMIEMON YacTbio JJoroBopa, B cooTBeTcTBUM € n.1 cT1.433
n cT.438 TK PO aBnsietca BbinosiHeHMEe ABOHEHTOM cneayoWwero AencTens:

- BbIXo4, B ceTb OnepaTopa ¢ MCnoab30BaHMEM NAEHTUDUKALMOHHBIX AaHHbIX, B COOTBETCTBUM C
PernameHTOM No MecTy NpeaoCcTaBAeHUn YCayru.

3.2. ina nogxntodeHna K Ycnyre ABOHeHT npoxoauT npoueaypy Pernctpaunm no cpencrsam cBOero
MobunbHoro TenedoHa.

3.3. [leicTBMA, ocywiecTBasemble noa MaeHTUPUKALMOHHBIMM AaHHbIMKM ABoHeHTa B ceTn Onepatopa,
NpU3HalOTCA AeACTBUAMM ABOHEHTA, BAEKYLLMMM NPaBOBble NOC/eACTBUA.

3.4. [leicTBylowwan peaakuma [loroBopa pasmelleHa Ha calite Onepatopa no agpecy: http://mark.ru/.

4. NpaBa 1 06a3aHHOCTU CTOPOH
4.1. OnepaTop 06A3aH:

4.1.1. NpepocTtaBnaTb ABOHEHTY Ycayry B COOTBETCTBUM C 3aKOHOZaTeNbCcTBOM P®, [loroBopom,
JInueHsnamm n PernameHTom Npu Kaxgom obpatlieHum AboHeHTa K Ycayre, 24 yaca B CyTKK, 6€3 nepepbiBOB, 33
UCKNIOYEHNEM NPOBEAEHUA HEOBXOAMMbIX NPOPUAAKTUYECKMX U PEMOHTHbIX PaboT.

4.1.2. M3Bewwatb ABOHEHTA O NIaHUPYEMbIX PErIaMEHTHbIX M aBapMIMHO-BOCCTaHOBUTENbHbIX paboTax, B
COOTBETCTBUM CO CPOKaMM yKa3aHHbIMK B PernameHTe, nytem ny6amKaumm o6baBaeHUs B COOTBETCTBYIOLLEM
pasgene cepsepa cratuctmku (http://support.mark.ru/alarm/).

4.1.3. He npepocTtaBnAaTb cBeAeHMA 06 ADOHEHTe TPETbUM NLLAM 33 UCK/TIOYEHUEM CNYYaEB,
npeaycMoTPeHHbIX 3aKoHoAaTeNbcTBOM Poccuiickoi ®eaepaumu.



4.2. OnepaTtop MMeeT NpaBo:

4.2.1. B ogHOCTOpPOHHEM nopsaaKe nameHATb [loroBop u PernameHT. B Takom cnyyae, OnepaTop 06A3aH He
meHee yem 3a 10 (JecaTb) aHel coobwuTb AGOHEHTY O NNAHUPYEMOM U3MEHEHMM NYyTEM NYyHANKALMMU HOBbIX
BEPCUI IOKYMEHTOB Ha cepBepe TenemaTtudeckmnx cny»6 Onepatopa (http://mark.ru/). B cnydae Hecornacua ¢
n3meHeHnAMM, ABOHEHT MMeeT NPaBO PACcTOPrHyTb JOroBop B COOTBETCTBMM C pa3fesiom 6 HaCcToALWEro
Jorosopa .

4.2.2. MpnBneKaTtb TPETbUX NNL, ON1A BbINOJHEHMA B NPOLLeCCe OKa3aHMA YCAyr oTAenbHbIX
paboT/IopuanYeckux Unm GakTUYeCcKnx AencTeuii, paboT No TeXHUYEeCKoMy 06CNyXKMBaHUIO 1 Ap.
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE U KayeCTBEHHOE OKa3aHue Ycayr HeceT HenocpeactseHHO OnepaTop.

4.3. AGOHeHT 065s3aH:
4.3.1. NpowTtu npoueaypy Peructpaumm B cetn Free Wi-Fi B cooTceTBTCUM C PernameHTom.

4.3.2. MpensaTcTBOBATb PACNPOCTPAHEHMIO CNama MU BPeLOHOCHOIo NPorpaMmMHOro obecneyeHus c ero
OKOHeYyHoro ob6opynoBaHMA.

4.3.3. BHMMaTenbHO M3y4nTb PernameHT u HopmaTmBbl NO1b30BaHMA CETLIO U AENCTBOBATb B CTPOrOM
COOTBETCTBMM C HUMM, A TaKKe 03HAaKOMMUTbCA ¢ MonoXKeHne 06 06paboTKe M 3awmTe NepPCcoHaNbHbIX AAHHBbIX.

4.3.4. MpocmaTtpuBaTh € NnepnoamMyHocTbio B 10 (aecatb) AgHel cepeep TenemaTnyeckux cny>6 Onepartopa
(http://mark.ru/) Ha NnpegmeT HanMUMA HOBOCTEN.

4.4. ABOHEHT UMeEeT NpPaBo:
4.4.1. Mony4yaTb KOHCYAbTaLMK MO TEXHUYECKMM acneKTam B3anmogencrtemnsa c OnepaTopom.

4.5. ABOHeHT cornawaetca Ha 06paboTKy CBOMX MEPCOHA/bHbIX AaHHbIX ONepaTopom, a TaKKe TPeTbuMu
IMLAMK, CTOPOHHUMM OpraHMU3aLUmMAMK, NpusaedeHHbIMK OnepaTopom A1 BbINOJAHEHUA PaboT/IopuanYecKnx
AU GaKTUYECKUX 4EUCTBUIA NO UCMONHEHUIO [loroBopa, B TOM YMC/ie OpraHn3aLmMm NoakatoueHuns K Yeayre, pabot
Nno TEXHNUYECKOMY 0OCNYKMBAHUIO U A4p., HA BECb CPOK AeincTeua [lorosopa Ha ycnosusx "MonoxkeHna ob
06paboTKe 1 3aLUTe NepcoHanbHbIX AaHHbIX ABoHeHTa".

YKa3aHHaa 06paboTKa BKAtoYaeT cbop, cuctemaTnsaLmio, HaKOMeHWe, XpaHeHWe, yTOYHEeHMe
(obHOBNEHUE, U3MEHEHWE), pacnpOoCTpaHeHue (B TOM Yncie nepenady) Hdopmaumm o6 AboHeHTe.

5. CpoK aeiicTBMA U NOPAJOK pacTopyKeHusa [lorosopa

5.1. HacToawwmit [loroBop BCTynaeT B CUy C MOMEHTA ero 3aKN0YeHUA U AeCTBYET A0 MOMEHTA BbIX0Aa
AboHeHTa u3 cetn OnepaTopa.

5.2. OnepaTtop BrnpaBe 0TKa3aTbCA OT UCNOJHEHUA 06A3aTENbCTB NO HacToAwwemy [loroBopy B C/iefyroLwmx
cnyyvanx:

- ABOHEHT HapyLuaeT NpaBmaa UCNONb30BaHNA YCayru, ycTaHoBAeHHble PeaepanbHbiM 3akoHoM "0 ceasn'”,
MpaBuaamm oKasaHuaA ycayr cBasu, HactToAwmm [loroBopom, PernameHTom M HopMaTnMBamm nosib30BaHMA CETbIO;

- APYIUX CyYanx, NpeasycMOTPEHHbIX HAaCTOALLMM [LoroBOpOM.

5.3. B MOMeHT pacTopykeHus [orosopa Nobble 3aaeicTBoBaHHbIE 418 NpegocTaBaeHus Yenyrn ABoHeHTy
pecypcbl Onepatopa MoryT 6biTb 0CBO6OXKAEHDI.



6. MopAaaoK NnpeabABAEHMUA U pacCMOTPEHUA npeTeHsuﬁ

6.1. OnepaTop cBA3KN 06A3aH UMETbL KHUTY Kanob 1 NPeasIoKEeHUI 1 BblAaBaTb ee No NepBoMy TPeboBaHMIO
aboHeHTa. TakKe abOHEHT MOXKET OTNPABMUTDL Kanoby UaKn NpeasoKeHne No 3NEKTPOHHOMY aapecy: abon@mark-
itt.ru.

6.2. PaccmoTpeHue Kanobbl ABOHEHTa OCyLLeCcTBAAETCA B MOPAAKE, YCTAaHOB/EHHOM 3aKOHO4aTeIbCTBOM
Poccuinckoit egepaumu.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HencnoaHeHMe WA HeHaanexallee UcnoiHeHne obasaTtenbcTs no Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumiu.

7.2. ABOHEHT caMoCToATEIbHO 06ecneynmBaeT U HeceT BCIO OTBETCTBEHHOCTb 3@ COXPAHHOCTb M 3aLLUTY
csoeit MHdopmaLMm, CBOEro NPOrPAaMMHOrO M anmnapaTHOro obecneyeHmsa Npu UCNONb30BAHUN UM YCayr
Onepartopa.

7.3. B cnyuae ecnm ABoHeHT He cobatogaet [lorosop n/unmn Pernament, HopmaTtusbl, Onepatop nmeet
npaBo NPMUOCTAHOBUTL NpeaocTaBaeHne Ycnyru AbGoHeHTy 6e3 npeaBapuUTeIbHOTO NpeaynperKaeHus.

7.4. OnepaTop He HeCeT OTBETCTBEHHOCTY:

- 33 Ka4ecTBO, COAEpPKaHNE, COOTBETCTBME AENCTBYIOLLEMY 3aKOHOA4ATENLCTBY MHPOPMaLMK,
nepegaBaemoi U npuHMMaemon ABoHeHTOM ¢ nomoubio Yceayr OnepaTopa;

- 33 NepepbiBbl B NpefoCcTaBAeHnn YCayrn no npuinHe cbos nporpammHoro obecneueHuns nnu
HENCNpPaBHOCTU NOJZIb30BATE/IbCKOIoO OKOHeYHoro O60pyAOBaHMﬂ,‘

- 3a ntobble y6bITKVI, B TOM Yucne, n ynyuleHHyr Bbiroay, KOtopble MOryT BO3HMKHYTb BC/1eACTBUE NPAMOro
MM KOCBEHHOTO NCMOAb30BaHUA YCayru OnepaTopa;

- 3@ UICNoNb3oBaHNe ABOHEHTOM TOBAPOB MW YCAYT APYTUX OPraHM3aLMii AN TPETbUX UL, K KOTOPbIM
ABOHEHT nonyynn foctyn nocpeactsom Ycayrn OnepaTopa;

- 33 NpeKpaLLeHMe NpeaoCTaBAEHUA UM yXyALEHNE KavecTBa Ycayru, nponsoLeslime He no BUHe
Onepartopa;

- 3a NpeKkpauieHne npenocrtasaeHna nnnm yxyaleHme Kavyecrtsa ycnyrm, npounsouweauiee Bo spema
pernameHTHbIX naun aBapMﬁHO-BOCCTaHOBMTeIIbeIX pa60T, npoBOOANMDbIX OnepaTopOM;

- 32 NPAMOI WU KOCBEHHbIN ywep6, NPUYNHEHHbI ABOHEHTY B pe3y/ibTaTe UCMO0/1b30BaHNA UK
HEBO3MOXHOCTM NONb30BaHUA YCAYrol Uav NoHeCeHHbIN B pe3ynbTaTe OWMBOK, NepepbiBoB B paboTe, yaaneHus
dalinos, aedeKkToB, 3agepKeK B paboTe MAK Nnepegaye AaHHbIX, USMEHEHNA QYHKLMI U APYTUX MPUYKH.

8. O6cTOATENbCTBA HENPEOAONUMOM CUIBI

8.1. CTOpOHbI 0C3060>K,CI,3I-OTCF| OT OTBETCTBEHHOCTM 33 HEMCNOJIHEHNE 06A3aTeNbCTB MO HacToAwemy
Jorosopy B ciyyae BO3HUKHOBEHMUA obcTosTenbcT Henpeo,a,onmmoﬁ CUNbl NN NHbIX O6CTOFITE/'IbCTB, He
3aBMCALLMX OT BOoNen3baBaeHUA CTOPOH, U BANAIOLLMX HA UCMOSIHEHNE obs3atenbcTB CTOpOH no HacToAwemy

Jorosopy.



9. YperynuposaHue cnopos.

9.1. B cnyyae BO3HMKHOBEHMA NHO6bIX CMOPOB WM PA3HOIIACKI, CBA3AHHbIX C UCNoHeHNeM [JoroBopa,
CTOpPOHbI NPUIOKAT BCE YCUAMA AN UX paspeLLeHus NyTem NPoBeAEHUS NeperoBopos mexay CTopoHamu.

9.2. Ecam cnopbl He ByayT pa3peLleHbl NyTem NeperoBopoBs, CNOPbl NOAAENXKaT Pa3peLLIEHMIO B MOPALKE,
YCTaHOBNEHHOM AENCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickon Peaepaunn, npyn sTom A6OHeHT 0653aH
cobntoaaTb NPETEH3UOHHbIM NOPAAOK, NPeayCMOTPEHHbIN AeNCTBYIOWMM 3aKoHOAaTebcTBOM Poccuinckom
depepaunu.

10. PekBu3utbl Oneparopa:

000 «TKK «Mapk-UTT»

Kpugmnyeckunin agpec: 426011 r.MxeBcK, ya. MNywKnHcKan, 4.284a, 0$.801
MouTtosbilt agpec: 426011 r.UxeBscK, a/a 9130

MHH 1831173100 KNM 183101001

p/c 40702810900000385426 B MAO «bbIcTpobaHK» r. MxKeBCK

K/c 30101810200000000814 BWMK 049401814

daktnyeckui agpec: r. Uxkesck, yA. MNywkuHckan, a. 185

Cnykba TexHuuyeckol noaaepKkm — (3412)918 111 (KpyrnocyToyHo)

dakc — (3412) 918004



