YTBEPXJIEHA npukazom OOO
«TKK «Mapx-UTT» Ne 18 ot «01»
okTsi0ps 2015 r.

IIYBJINYHASA OPEPTA O 3AKIIOYEHHUU TOTI'OBOPA

Ha OKa3aHue ycayr cBsasu B cetu MAPK

O61ectBo ¢ orpannueHHON 0TBETCTBEHHOCThIO « TKK «MAPK-UTT» (nanee — «Onepatop»), B juLe
Hupekropa KomkuHna Anzapes AjekcaHJpoBHYa, JEUCTBYIOLIETO HAa OCHOBAHMM T'€HEPAJIbHOU
noBepeHHocTd NelO ot 01.10.2015 r., 3aKJIFOYUT JOrOBOp HA OKa3aHUE YCIYT CBSI3U HA HUKECIEAYIOUIUX
YCIIOBHAX C JIIOOBIM JIMIIOM, MPUHSBIIAM HACTOSIIYIO MyOJUWYHYIO O(pepTy O 3aKIFOUYEHUH J0TOBOpa Ha
OKa3aHUE YCIYT CBS3U (COBEPILMBIIUM aKIENT) B MOPSAKE, MPEAYCMOTPEHHOM HACTOAILIEH MyOIuYHON
odepToii (nasee — AOOHEHT).

1. OcHOBHBIE TCPMHUHBI U OITPCACIICHHA.

Horoop - JloroBop Ha okazaHue YcCHyr, 3aKitoueHHbIN Mexay Omneparopom u AOGOHEHTOM, BMECTE CO
Bcemu [Ipunoxxenusimu, M3amenenusmu, JlononHeHusiMu 1 JI0MOTHUTENBHBIMU COTJIAICHUSIMU K HEMY;

bnank-3aka3 - Heorpemisiemass 4dacTh JloroBopa, cojepkaiias jJaHHble 00 AOOHEHTE U 3aKa3blBaCMbIX
VYenyrax.

AOOHEHTCKAsI JIMHUS - JTUHUS CBSI3U, COSAMHSIONIAs MOJIb30BATENHCKOE (OKOHEYHOE) 000PYIOBAHHE C y3JI0M
CBSI3M CeTH Tepenaun JaHHbx Oneparopa;

Yenyru - yciayru, Okas3blBaeMble € IPEJOCTABIECHUEM JIOCTyNa K CETH nepenadyd AaHHbIXx OnepatopoM
(TeneMaTHUYECKUE YCIIYTU CBSI3M, YCIYTH CBSI3M IO Iepejlaue JAaHHBIX, a TaKXKe YCIYr'H, TeXHOJOTHMUECKH
HEPa3pbIBHO CBS3aHHBIE C YKA3aHHBIMH YCIYTaMHU CBSI3U M MOBBILIAIOIINE X MOTPEOUTENHCKYIO [IEHHOCTB),
onucaHue KoTopbix npuBoautcs B [Ipeiickypante (ITpunoxenun Ne 2);

AOGOHEHT - pu3nuecKoe ML, MoJIb30BaTeNb yeiayr Oneparopa, 3aKII0UUBIINN 10T0BOp ¢ OnepaTopom;

AOGOHEHTCKMI MHTEp(eilC - TEeXHUKO-TEXHOJOTMYECKHE MapaMeTpbl (U3MUECKUX LeNei, COeAMHSIOMNX
cpeactBa cBs3u  Omepatopa ¢ TMOJb30BATENLCKUM  (OKOHEYHBIM) 00OpylOBaHMEM, a  TakKxke
(opmann30BaHHbIM HAOOp MPaBUII UX B3aMMO/IEHCTBHS;

AOOHEHTCKMI TEpPMHUHAI - COBOKYIHOCTb TEXHMYECKHMX W MPOrPaMMHBIX CPEICTB, NPHUMEHSEMBIX
AOGOHEHTOM M (WJIM) MOJIb30BATEIEM MPHU MOJIb30BAHUU TEJIEMAaTUYECKUMH YCIYraMH CBSI3U I NepenadH,
npueMa M OTOOpa)XKeHHs SJEKTPOHHBIX COOOImeHUH W (WiM) (GOpMHUPOBaHUS, XpaHEHHUs M 00pPabOTKU
UHpOpMaInK, coiepKaleiics B uH(GOpMAIIMOHHON cUCTEME;

TapudHblii TIaH - COBOKYIHOCTh ILIEHOBBIX YCIIOBHH, Ha KOTOpbIX Omeparop mpeiaraer Mmojb30BaThCs
OJTHOM JTNOO HECKOJIBKUMH Y CITyramy;

CTOMMOCTH TapI/I(l)HOFO maTa - €XKeMECIIHBIN Q)HKCHpOBaHHLIIZ IJ1aTCXK 3a IMOJb30BAHUC TapI/I(l)HBIM IJIAaHOM

AOOHEHTCKasl TiiaTa - €XEeMEeCSYHBIH IIaTeX 3a OO0CITyKMBaHUE aOOHEHTCKOW JIMHUM B COOTBETCTBHH C
[IpetickypanTom u PernameHTom.



WNnentudukanmonnple NaHHbIE - yHUKaNbHBIM JsormH (login) w maponp (password) AOoHeHTa,
UCTIONIB3YeMbIe JIIs IocTyna K JInuHOMyY KaOuHeTy n3 ceTH MHTepHeT;KOI0BOEe CIIOBO, UCIIONB3YeMOe s
oOpamienus Abonenra B City:x0y TexHUUeCKo# nmoaaepxku Oneparopa.

KonoBoe cioBo — ci10B0O, ykazanHoe AOGOHEHTOM B biaHk-3aka3e Mmpu 3aKII0YCHUH JIOTOBOPA, SBIISIONICECS
WICHTU(UKAITMOHHBIMA ~ JTaHHBIMA ~ AOOHEHTa, wucHojb3yeMble CiyKO00W TEXHUYECKON TMOMJICPIKKU
Omneparopa s akTUBAlMK yciuyr. WneHTuduUKanus KoJOBOro ciioBa, mnpu obpamenuun B Ciyx0y
TeXHUYEeCKON noayepxku Oneparopa /st akTuBauu yciryr mo JloroBopy AOGOHEHTa, SIBISETCS aHAJIOTOM
JIMYHOM noxnucyu AOOHEHTA.

ABTopu3anys - mpoiecc aHanusa Ha cepepe Omneparopa BBeAeHHBIX AOoHeHTOM WIeHTH(UKAIMOHHBIX
JAHHBIX, 10 pe3yibTaTaM KOTOPOTO Ompeaeisercs Haauyue y AOOHEHTa mpaBa MOJIYYUTh YCIYTH WIH
BOWUTH B JINUHBII KaOMHET;

baanc nuueBoro cuera - pa3HOCTh MEXKIY CYMMOM CpeACTB, BHECEHHBIX Ha JIuleBoil cueT, U CyMMoOil
CPEICTB, CIMCaHHBIX ¢ JIueBoro cuera.

JInunblii kabuHeT - Web-cTpanuna Ha caiite Oneparopa, copepialias CTaTHCTHYCCKYI0 HH(MOpMaIHoo 00
o0beMe MOTyYEHHBIX Y CIIYT U TeKyIleM cocTossHuu JIumeBoro cueta (BO3MOXKHa 3a7epxKa 10 48 yacoB npu
oOHOBeHNH MH(popMarmK). Kpome TOro, Ha IaHHOW CTpaHHIE OCYLICCTBISIOTCS M3MEHEHHS AOOHEHTOM
crmcKa YCIyr mpefocTaBisieMbix B pamkax JloroBopa. ABropusanusi AGoHeHTa B JInuHOM kaOuHere,
HCIIOJIB30BaHHUEM I/IIIGHTI/I(bI/IKaIII/IOHHI)IX JaHHBIX, BBIAAHHBIX OHGpaTOpOM, SIBISCTCSA aHAJIOTOM JIMYHOM
noanucu AGOHEHTa.

JIuueBoil cuer - JIEKTPOHHBIA cueT B OwWIMHroBoi cucreme Omeparopa, Ha KOTOPOM (PUKCHPYIOTCS
iatexd AOOHEHTa U CyMMbl JCHEKHBIX CPEICTB, yAEp)KaHHbIE (CHUCaHHBIE) U3 JAHHBIX IUIATEXKEH B
Ka4yeCTBE OIJIaThI 32 Y ciiyru. JIMIEBOi cueT UMEET YHUKAIbHBIA HOMED.

HopmaTuBbl 110J1b30BaHUs CETHIO - OOMIETTPUHATHIC HOPMBI pabOThI B ceTH MHTEepHET, COOII0IEHNE KOTOPBIX
SIBJIIETCS 00s13aTEILHBIM I BCEX II0JIB30BATEIEH

I[TpeiickypaHT - mepeueHb BUJIOB paboT, yCIyr, IPOAYKIIMHM TOBAPOB U T.Jl. C YKa3aHUEM II€H U PacleHOK;

Pacuernbit mepuos - nepuoja okazaHus YCIyr, paBHBIA OJHOMY MECSIy (€CTM MHOE HE MPEayCMOTPEHO
YCIOBUSMHU MPEJOCTaBIEHUS OTAENbHBIX YcIyr win TapuHbIMH IJIaHaMK), B Hayaje KOTOpPOTO
ocymiectBisiercss CrnrcaHue JIEeHeXHbIX cpelcTB ¢ JluneBoro cuera AOGoHeHTa B pa3mepe AOOHEHTCKOMN
JIaThl ¥ MHBIX MEPUOIMYECKUX IJIATeXeH, COOTBETCTBYIOMIUX BhIOpaHHOMY TapudHoMy 1iany;

PernameHnT mpenocTaBlieHUs YCJIYr - CBOJA IpPaBMJI, YCTaHABIMBAIOLIMKM mopsaok pabotel Omeparopa B
npouecce okazaHus Yciayr AOoOHEeHTaM;

Ceccust - ouepeiHOE 0IHOKPATHOE HETIPEPHIBHOE M0JIb30BAaHHUE Y CITYTOM;
Tpadux - 06bem nHpopMaIyy, epeaaBaeMon 1O CeTH.
2. IIpenmer norosopa

2.1. Omneparop npenocraBisgeT AGOHEHTY YcCayru cBsi3u Ha ocHoBaHuM Jlunensuit denepanbHoi ¢y ObI
o Haa30py B cdepe cBsa3u: Ne 137413 (mpemocTaBieHue TeIeMaTHIeCKUX yeiyr cBs3u) ot 18.06.2015 r., No
137417 (nmepenavya NaHHBIX 3a UCKIOYEHMEM YCIYT CBSI3M MO IEpPENayd AaHHBIX I LEJIeW ToJ0COBOU
uHpopmanuu) ot 18.06.2015 r., Ne 137416 (ycmyru cBsi3u Mo Tmepelauyd JaHHBIX JUIA LeJed nepenadu
rojgocoBoil uHpopmanuu) ot 18.06.2015 r., Ne 137414 (ycnyru MmecTHOM TenedoOHHON CBS3H, 3a
UCKJIIOUEHHEM YCIYT MECTHOM Tele()OHHOM CBSI3M C HCHOJb30BAaHWEM TakCO()OHOB U  CPEICTB
KOJUIeKTUBHOTrO jaoctyna) ot 18.06.2015 1, B coorBerctBumM c Ilpeiickypantom (IIpunoxenune Ne 2),
Pernamentom npenocrasienus ycuyr (nanee — Pernament) (Ilpunoxenne Ne 3), Hopmatubl nonb30oBaHus
cerbio (manmee — Hopmatusel) (IIpmoskenne Ne 4), a Takke pPYKOBOJACTBYSCh B CBOEH JESATEIHHOCTH
JIEUCTBYIOIIUM 3aKOHOAATeNbCTBOM P®. Oneparop rapaHTUpPyET COOTBETCTBUE KAUECTBEHHBIX MOKa3aTesei



YCJIYT CTaHaapTaM U TCXHUYCCKUM HOpMaM, YCTAHOBJICHHBIM YIIOJJHOMOUYCHHBIMU I'OCYAapCTBCHHBIMU
opranamu P® u ycnoBusimu nuuensuii Onepartopa.

2.2. Ilpeiickypant, Pernmament, Hopmatusel nosib3oBanusi cetbio U [lomoxxenne o6 oO6paboTke W 3amuTe
NEPCOHANBHBIX JaHHBIX AOOHEHTOB SBIAIOTCA O(UIMAIBHBIMU JIOKyMeHTamu Vcmonnutens w
nyOJIUKYIOTCS Ha cepBepe TeieMmarndeckux ciryx6 Omeparopa (http://mark.ru/). Jlorosop, Ilpeiickypanr,
Pernament u HopMaTuBsl 00513aTebHBI AJIS1 HCTIOTHEHUS AOOHEHTOM.

2.3. OO0s3aHHOCTH TIO TPEIOCTABICHUIO OOOPYMOBaHUS, IOJUICKAIIETO MOAKIIOUECHUI0 K aOOHEHTCKOM
JIMHUH, ¥ a0OHEHTCKOTO TEPMHUHAJIA Bo3JIaracTcsi Ha AOOHEHTa, eCJIi HHOE He peaycMOoTpeHo JoroBopom.

2.4. B cnyuae npenoctaBinenust Onepatopom AOOHEHTY 00OpY/IOBaHUs Ha BpEMS OKa3aHUs Y CIIYT, YCIOBUS
€ro IPEeJOCTaBICHUS ONPEAEIAIOTCS IIyTEM 3aKJIFOUEHUS JOIOJHUTENBHOIO corvialienus K Jlorosopy.

3. Tlopsamok 3aKkiIt0ueHus J0roBOpa

3.1. Jlns 3axmrouenust JloroBopa noteHnuanbHbIii AOOHEHT obpamtaercs k Onepatopy 1o TenedoHy WId 1o
aapecaMm, ykaszaHHbIM Ha caiite Omnepartopa: http:/mark.ru/. Tlpu HanMYUU TEXHHUYECKOW BO3MOXKHOCTHU
OKa3aHus YCIIyr'u Ha JaTy oOpalieHus ¢ MOTeHIHaIbHEIM AGOHEHTOM 3aKiroyaercs Jlorosop.

3.2. 3akmoueHueM JloroBopa, TO €CTh TOJHBIM M O€30TOBOPOYHBIM TMPHUHATHEM AOOHEHTOM YCIOBHUI
JloroBopa u Bcex ero [IpunoskeHuid, ABISIOMMXCS HEOTheMJIEMOH JacThio JloroBopa, B COOTBETCTBUH C 1.1
c1.433 n c1.438 I'K PD sgBisteTcs BelmoiHeEHNS AOGOHEHTOM OJHOI'O MJIM HECKOIBLKUX IEHCTBUIL:

0 mnoxnucanue A6oneHTom biranka-3akasa (IIpunoxenue Ne 1) u orutara aBanca Ha JIuiieBoi cuer;
0 peructpanust AboneHnta B cetu Omeparopa, B COOTBETCTBUU C PermaMeHTOM W orjiaTa aBaHca Ha
JInuesou cuer.

3.3. Ilo nmucemMenHomMy TpeboBanuto AGoneHTa Omeparop B mpaBe 0(OPMHUTH JOTOBOP O MPEIOCTABICHUU
YCIIYT ¢ MOANUCAMHU CTOPOH, 3KBUBaJIEHTHBIN HacTosuiemy Jlorosopy. [lonnucanue AGoHEHTOM J10roBOpa o
IIPEOCTABIEHUN YCIYI aBTOMAaTHMYECKM O3Ha4daeT €ro Comjlacueé CO BCEMHU YCIoBHAMM PernameHnra,
[Ipetickypanta u Hopmatusos.

3.4. Tocne 3axmouenus JloroBopa AOGOHEHT MOJy4aeT YHHKaJIbHBIH HoMep JluieBoro cuera, a Takxke
npucBoeHHble  AOoHenTy  Mnentudukanmonneie — naHHbBle.  J[eHCTBUS,  OCYIIECTBISIEMBIE  TOJ
NnenTnduKaioHHbIMI JaHHBIMU AGoHeHTa B JInuHOM kaOuHeTe AOOHEHTa U Mpu oOparieHuu AGOHEeHTa
B Cnyx0y TeXHUYECKOW TOJIEPKKU, MpHU3HAIOTCA JeHcTBUAMU AOOHEHTa, BIEKYILUMH IPABOBbIE
TIOCJICACTBHSL.

3.5. JleficTByromras pemakius JJoroBopa pa3meniena Ha caiite Oneparopa 1o aapecy: http://mark.ru/.

3.6. Bce oOopynoBanue, nepeaaBaeMoe AOOHEHTY B LIEISIX HWCHOJIHEHUS YCIOBHH HACTOSIIEro J0roBopa,
SBIISIETCST COOCTBEHHOCTHIO OmepaTopa 10 MOMEHTa Tepexo/ia YKa3aHHOTO 000PYOBaHUs B COOCTBEHHOCTh
AOGOHEHTa B COOTBETCTBHUH C YCIOBUSMH JIOTOBOPA apEHIbI.

4. IlpaBa u o6a3anHocT CTOPOH
4.1. Oneparop 00s13aH:

4.1.1. IlpenoctaBnsaTh BbIOpaHHbIE AOOHEHTOM coryiacHO bianky-3akazy Yciayru B COOTBETCTBUH C
3akoHoAarenbcTBOM P®D, /ToroBopomM, JInnensusamu, IIpeiickypantom u PermamMenTom exenHeBHo, 24 yaca B
CYTKH, 0€3 NepephIBOB, 32 MCKIIOUYEHHEM IPOBEJICHHUS HEOOXOAMMBIX MPOPHIAKTUYECKUX M PEMOHTHBIX
pabor.

4.1.2. W3Bemarb AOGOHEHTa O MJIAHUPYEMBIX PETIAMEHTHBIX W aBapMUHO-BOCCTAHOBHUTENILHBIX paboTax, B
COOTBETCTBHM CO CpPOKaMH, YKa3aHHBIMH B Perjamenrte, myTeM MyOJMKalMd OOBSBICHUS B
COOTBETCTBYIOIIEM pa3jeie cepepa cratuctuku (http://support.mark.ru/alarm/).



http://support.mark.ru/alarm/

4.1.3. B ciydae mpekpaieHus npeaocTaBieHus Yciyr no Bune Omneparopa, yCTpaHUTh HEUCIPABHOCTU U
BOCCTAaHOBUTH JOCTYN AGOHEHTa K Y ciryram, coOJII01as CPOKH M TIOPSJIOK COTJIacHO PernaMeHry.

4.1.4. Bectu Jlunesoii cuer AGoHEHTa, B KOTOpOoM (puKCHpoBaTh MHPOPMAIUIO O (HAKTHUECKOM 00BEeMe
NPEOCTABICHHBIX Y CIIYT U Iiatexax AOOHEHTa.

4.1.5. He npenoctaBisaTh cBefeHUs 00 AOOHEHTE TpPeThUM JHIlaM 0€3 ero MUChbMEHHOTO COIJIacHs, 3a
HCKJIFOYEHHEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOoHOAATebcTBOM Poccniickoit denepanun.

4.2. OnepaTop UMEET MPaBO:

4.2.1. B oaHoctopoHHeM mopsiake u3MeHsATh [lorosop, Ilpelickypant u Permamentr. B Takom ciydae,
Omneparop o0s3an He MeHee yem 3a 10 (ecsaTs) nueit cooOuTe AOGOHEHTY O IJIAHUPYEMOM HM3MEHEHHH
nyTeM MyOJMKalMM HOBBIX BEpCHUM JIOKYMEHTOB Ha cepBepe TeleMaThdeckux ciayx0 Omneparopa
(http://mark.ru/). B ciydae Hecoriacusi ¢ U3MEHEHUsAMH, AOGOHEHT MMEET MPaBO pacTOprHyTh Jlororop B
COOTBETCTBUHU C pazaesoM 6 HacTosiero Jlorosopa

4.2.2. B OIHOCTOPOHHEM TMOpSAKE W3MEHATH lIpelickypaHT, cooOmass AOOHEHTY O IUIAHUPYEMOM
U3MEHEHUU TNyTeM nyOnukanuu HOBOM Bepcuu llpelickypanTa Ha cepBepe TeleMaTHYeCKHX CIIyXO0
Wcnonuurens ne menee uem 3a 1 (Onun) aens 1o usmenenus [lpeiickypanra.

4.2.3. PacnpocTpaHsTh cBefieHust 00 AOOHEHTe npu HHPOPMAIIOHHO-CIIPABOYHOM OOCITY>KUBAHUH TOJIBKO C
NUCHMEHHOTO COTJIACHS ITOCIIEIHEr0 JIM00 B CIyJasiX YCTAHOBJICHHBIX 3aKOHOIATENILCTBOM PO.

4.2.4. Onpenensats GopMy U MOPSATOK paCUETOB 32 Y CIIYTH.

4.2.5. TlpuBnekaTb TpPETHbUX JHI JUISI BBIOJHEHUS B TPOIECCe OKa3aHUA YCIYT OTACIbHBIX
paboT/ropuanyeckux Wid (paKTUYECKUX IEUCTBUH, B TOM YHCIIE OpPraHU3allid MOAKIIOYEHHUs K YCiyre,
paboT MO TEXHUYECKOMY OOCITYXHBaHHIO W Jp. OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE M KA4eCTBEHHOE
OKazaHue Y CIIyT HeceT HerocpeacTBeHHo Omneparop.

4.2.6. IlpenocraBnate Mmpu HEOOXOJUMOCTH HH(pOpMaIi0O 00 AOOHEHTE, B TOM YHCIIE €ro MepCOHAIbHbIE
JAHHBIE, TP HAJTMYUH MUCHBMEHHOTO coryiacusi AOOHEHTa Ha mepeaady MEepCOHAIBHBIX JAHHBIX TPETHHM
JMIaM, CTOPOHHUM OpraHU3alMsM, MpHBJIeYeHHbIM OmepaTopoM JUIsl BBITOJHEHHS PabOT/IOpUINYECKUX
Win (PaKTUYECKUX ACHCTBUM, B TOM YHCIIC OpraHU3alMK MOAKIIOUEHUS K Yciyre, paboT Mo TEXHUIECKOMY
00CITy>)KMBaHUIO H JIP.

4.2.7. JIonoIHUTENBHO, [0 CBOEMY YCMOTPEHHIO, U3BelaTh AGOHeHTa nocpeacTBoM SMS — coobiienuii: 00
u3MeHeHnn Tapu@HBIX IJIAHOB, TOSBICHUM HOBBIX YCIYT, aKIHAX; O IUIAHUPYEMBIX DPETJIAMEHTHBIX H
aBapuitHO-BOCCTAaHOBUTENBHBIX paboTax; 06 n3menenuu Jlororopa, [lpelickypanTa n Pernamenta.

AOOHEHT BBIpa)KaeT CBOE corjiacue Ha nojydenue ot Oneparopa ykazaHHbIX SMS—coo0iieHuit mytem

npunsaTus [lyonnunoit OdepTsl, B mopsaake myHkra 3.2 JloroBopa. JlanHoe coriacue MOKeT ObITh 0TO3BaHO
AOGOHEHTOM B J1t000€ BpeMsl.

JocraBka coobmiennit OnepatopoM He rapaHTUPYETCS.
4.3. AGoHeHT 00s13aH:
4.3.1. Ilpoiitu npoueaypy perucTpaniy B COOTBETCTBUU ¢ PermaMeHToM.

4.3.2. TlponsBomuth omuiaty yciayr Omepatopa B 00beMe W CPOKH, YKa3aHHBIE B pa3jielie 5 HaCTOSIIEro
Horoopa.

4.3.3. CroeBpeMeHHO u3Bemath OmnepaTopa 00 U3MEHEHUN CBOMX PEKBH3UTOB W/MJIM KOHTAKTHBIX JTAHHBIX.



4.3.4. Coobmate Onieparopy B CpoK, HE MpeBbIMArONil 60 THEl, 0 MpeKpalleHn CBOUX MPaB BIAJACHUS U
(W) TIOJTB30BAHUS MTOMEIICHUEM, B KOTOPOM YCTaHOBJICHO TTOJIH30BaTEILCKOE (OKOHEUHOE) 000pyA0BaHHE.

4.3.5. CogepxaTh B HCIPaBHOM COCTOSHUM aOOHEHTCKYIO JIMHHMIO M IOJH30BATENbCKOE (OKOHEYHOER)
000pyioBaHUE, HAXOAAIIMECS B MOMEIIEHHH AOOHEHTA, a TAK)KE COOJI0IaTh MpaBMIIa AKCILTyaTaIl[H 3TOTO
000pyTI0BaHUS.

4.3.6. IlpensaTcTBOBaTH PACHPOCTPAHEHUIO CllaMa M BPEAOHOCHOTO IMPOrPAMMHOIO OOECIIEYEHHUSI C €ro
a0OHEHTCKOr0 TepMHUHAIA.

4.3.7. BHuMaTennHO HU3Yy4YUTDb PermamenT n HOpMaTI/IBBI I10JIB30BaHHUA CCTBIO, U ﬂCﬁCTBOB&TB B CTpOromM
COOTBCTCTBHUHU C HUMH.

4.3.8. IlpocmarpuBath ¢ mepuoandHOCTHIO B 10 (1ecsaTh) nHEH cepBep TeneMarndeckux ciyx0 OmepaTtopa
(http://mark.ru/) Ha mpenMeT HaJTU4IUs HOBOCTEH.

4.3.9. Ilocne noakiaroueHuss AOOHEHTa M MOJYYEHUS UM YCIYr CBSI3M, YKa3aHHbBIX B 2.1. HacTosuiero
HoroBopa, AOOHEHT 00s3yeTcs HE MPENIATCTBOBATh NAIbHEHIIEMY pPa3BUTHIO M DPACHIMPEHUIO CETEH
Omneparopa u3 nomenieHus AGOHEHTa.

4.3.10. ITonp3oBarbest YCiayramu il JIMYHBIX, CEMEHHBIX, MOMAIIHUX W HWHBIX HYXKI, HE CBSI3aHHBIX C
OCYLIECTBJICHUEM MPEAIPUHUMATEIBCKON JIEATEIbHOCTH, a pPaBHO HE JOMYyCKaTh KOMMEpPYECKOe
UCIIOJIb30BaHUE Y CITYT TyTEM UX MEPEIPOIAXKH C ETbI0 TOTydSHUS TPUOBLIH.

4.4. AGOHEHT UMeeT TPaBo:

4.4.1. B coorBerctBuM ¢ PermameHToM u mo cornacoBanuio ¢ OmepaTopoM H3MEHHUTh CHHCOK YCIyT,
koTopeie Omepartop npenoctarisier AOOHEHTY. VI3MeHEeHHe CIHUCKa YCIIYT OCYIIEeCTBIsETCS AOOHEHTOM B
nopsiike npexycMoTpeHHoM 11 .10 PernamenTa.

4.4.2. TpeGoBaTh ycTpaHeHUs HeucnpaBHocTedl B cetu OmnepaTopa, MNPENATCTBYIOLUIMX I0JIb30BAaHHIO
VYcnyroil, myreMm HampaBieHHs 3asBKM B aBapuiiHyto ciyx0y Omnepatopa mno Ttenedony 918111 c
UCIIOJIb30BaHUEM KOJIOBOro cioBa (BblmaHHoro OmepatopoMm B pamkax 1.3.4 Hacrosuied I[lyOnuunoit
o(hepThl) UK IEKTPOHHOM moyte abon@mark-itt.ru

4.4.3. Ilony4dats noapoOHyr0 nHpopManuoo 06 00beMe NoTPeOIEHHBIX YCIYT U COCTOSHUM JIuneBoro cuerta.
4.4.4. Oto3Bath coriacue Ha 00pabOTKY MEePCOHABHBIX IaHHBIX B MUCBMEHHON (hopMme.
4.4.5. [lony4ath KOHCYJBTAI[UH 110 TEXHUYECKUM acleKTaM B3auMoJeicTBHUs ¢ OnepaTopoM.

4.5. AGoHeHT cormnaimiaercs Ha 00pabOTKy CBOMX MEPCOHANBHBIX JaHHBIX OnepaTopoM, a TakKe TPETbUMHU
JnamMu, CTOPOHHUMH opraHu3anusamMu, IMPUBJICYCHHBIMHA OnepaTopOM JJISA BBIIIOJIHCHU L
paboT/ropuanyecKkux Win (paKTUIeCKUX ACHCTBUN MO HCIONHEHHUIO0 J[oroBopa, B TOM YHUCIE OpPTaHHU3alNH
MOJKITFOUEHUS K Yciyre, padoT 1Mo TEXHHYECKOMY OOCITY)KUBAaHHIO U Jp., Ha BECh CPOK neiicTBus JJoroBopa
Ha ycnoBusax "[lomoxkennst 06 00pabOTKe U 3aluTe MePCOHATBHBIX JaHHBIX AOOHEHTA".

VYkazanHas 00paboTKa BKIIOUAET cOOp, CUCTEMATH3AIMIO, HAKOIICHUE, XpaHEHUe, yTOuHeHHEe (OOHOBJICHHE,
U3MEHEeHHE), paclipocTpaHeHue (B TOM 4Hcie nepeaady) uHpopmanuu o0 AGOHEHTe.

4.6. AGOHEHT coraniaercsi Ha MoJy4yeHHe COOOIEHN HOBOCTHOTO XapaKkTepa Ha MOOMIIbHBIN TeseoH: 00
M3MEHEHUH Tapu(HBIX [UIAHOB, MOSBJIEHUU HOBBIX YCIIYT U T.II. HA BECh CPOK JelcTBud JloroBopa.

5. Ilopsaok pacueToB

5.1. TlpenocraBnenue yciayr Omepatopa OCYLIECTBISETCS Ha OCHOBE npenomiarsl. CTOMMOCTb yCIOyr U
pa3Mepbl IpenoriaTel ycTaHaBauBaroTcs [peiickypantom B pyomsix, ¢ yaetom HJIC.


mailto:%20abon@mark-itt.ru

5.2. Oneparop yuyuTHIBAET BCIO MH(OPMAIIMIO O TOTPEOJICHHBIX YCIyrax U IuiaTeskax AGOHEHTa B pacyeTHO-
nH(popmanmoHHOM cucteme Ha JlumeBom cuere AGoHeHTa. JlanHbIe JIMIEBOro cuera SBISIFOTCS OE€CCITOPHBIM
OCHOBAaHMEM JJIsl TIPOBEJEHHS B3aMMOpPACUYETOB. VICIOTHHUTENHh MPENOCTaBIsIET BO3MOXKHOCTh, a AOOHEHT
00s13aH CBOEBPEMEHHO CJIEIUTH 3a COCTOsIHUEM JluneBoro cuera.

5.3. JonomuautensHo, Omneparop MMeEET MpaBoO H3Bemarh AOOHEHTa O COCTOSHHMHM ero JlumeBoro cuera
nocpeactBoM SMS- coolOmieHuii, a AOOHEHT naeT OE30rOBOPOYHOE COTJIACHE Ha IOJYYCHHE JTaHHBIX
coobmienuit ot Oneparopa. JlocraBka cooOmieHui OnepaTopoM HE TapaHTUPYETCS.

5.4. Omiara yciayr MOXKET MPOU3BOAMUTCS MYyTEM IMEPEUUCIICHHS JACHEKHBIX CPEICTB Ha PACUETHBINA CYET
DUHAHCOBOI'O areHTa, HAIMYHBIMUA Cpe/icTBaMU B kKaccy PuHaHcoBoro arentra. ®unancoBbii Arent: «HU-
[Tmrocy, pekBusuThl: 426076, 1. VbkeBck, yiu. [Tymkunckas, 185, MHH/KIIIT 1831135633/184101001 OI'PH
1091831002944 OKIIO 89975616, p/c 40702810606000180381 B ITAO "Beictpobank" r.MXeBck, K/c
30101810200000000814, BMK 049401814.

5.5. CpenctBa, nepeuncisgembie AGoneHTom OrnepaTopy, 3auucistorcs OmnepaTopoM Ha JIMIEBOH CYET
AOOHEHTa Tocyie UX TOCTYIUICHUST Ha pacdeTHbIM cuer OrepaTopa M yUUTHIBAIOTCS B pyOisax Ha JlumeBom
cuere AGOHEHTA.

5.6. IIpu omnate Ycnyr no Hacrosimemy JloroBopy, AGOHEHT yKa3bIBa€T HOMEp JIMLIEBOrO cueTa, KOTOPBIH
IPUCBAUBAETCS €My IOCIIE IPOXOKICHHS TPOLEyphl PETUCTPALIHUH.

5.7. Cuyera-¢hakTypbl U aKThl BBIMOJIHEHHBIX PAa0OT 3a MPOIIEAIINNA Mepuoa BhIIalOTCs AOOHEHTaM MO UX
TpeboBaHuio B AGoHeHTcKOM oTene Oneparopa mo aapecy: T. Mxesck, yn. [lymkunckas, 185 B nepuon ¢ 5
no 10 ymncna mecsia, caeayonero 3a OTYETHBIM.

6. Cpok aeiicTBUS U OPSAIOK pacTopkeHus JJorosopa
6.1. Hacrosimuii JloroBop BCTymaeT B CHITy ¢ MOMEHTA €T0 3aKII0UYCHHS U JICUCTBYET HEONPEACICHHBINA CPOK.
6.2. JloroBop MOeT ObITh paCTOPTHYT B JIt000€ BpeMs 1o corfamieHno CTOpoH.

6.3. AOOHEHT mpu YCJIOBUU OIMiaThl (aKTUYECKH MOHEeCeHHBIX OmepaTopoM pacxoJ0B MO OKA3aHUIO
AOGoHeHTy YcIyr, a TakKe OIUIaThl MOTPEOJICHHBIX O MOMEHTa pactopxeHus JloroBopa Yciyr Bripase B
OJIHOCTOPOHHEM TMOpsAJKEe pacToprHyTh J{oroBop, oopMUB COOTBETCTBYIOIIEE 3asBICHHE JIMYHO JTUOO C
MOMOII[BIO YIIOJTHOMOUYEHHOTO JIUIa B MecTax paboThl ¢ aDOHEHTaMH, YCTaHOBJIEHHBIX OnepaTopoM CBS3H,
He no3niHee, yem 3a 10 ([ecars) nueli 1o MomeHTa pactopkeHus: JloroBopa. YmoaIHOMOUYEHHBIM TTPU3HAETCSA
JUII0 UMEIOIIee TOBEPEHHOCTh, 3aBEPEHHYI0 HOTAPUYCOM UJIH criennanuctaMmu Oneparopa B MecTax paboThl
c abOHEHTaMH.

OcTaTok Heucrosib30BaHHBIX cpeAcTB ¢ JluneBoro cuera AGoHeHTa Bo3Bpamiaercs AOOHEHTY JIMYHO Ha
OCHOBaHUU €r0 MMCBbMEHHOTO 3asBJICHMSI IIPU MIPEIBbABICHUM [1aCIIOPTa U MOCIIE NOANUCAaHUS AKTa CBEPKH B
kacce OUHAHCOBOIO areHTa.

6.4. Oneparop BIpaBe OTKA3aThCS OT UCIOIHEHMS 005S3aTEeNbCTB M0 HacToseMy JloroBopy, He Bo3Melnas
[P 3TOM YOBITKH, KOTOPbIE MOT'YT BO3HUKHYTh B CBSI3U C IpeKpalieHreM Jloropopa B CaeAyOIMX Cayvasx:

- HeoriaTel AGOHEHTOM Yciyr B TeueHue 6 MecsieB (T.e. B ciydae, eciau Oamanc JlumeBoro cuera Ha
HNPOTSKEHUH 6 MecsIlieB OblT HYJIEBOM, OTPULIATEIbHBIN MM HETOCTATOUYHBIH /71 OIJIaThl Y CIIYT);

- TIpeoCTaBlICHHE YCIYr MOXET CO3/aTh Yrpo3y Oe30MacHOCTH U OOOPOHOCIIOCOOHOCTH TOCYAapCTBa,
3JI0POBBIO M OE€30TIACHOCTH JIIOJICH;

- MIperoCTaBlieHuEe YCIyr HEBO3MOXKHO BBUIY KaKHUX-IHO0O (U3NYECKUX, TONOTpapUUeCKUX WM HHBIX
€CTECTBEHHBIX IPENSATCTBUN;



- AGOHEHT MCIONB3YET WM MOIydaeT Y CIIyT HE3aKOHHBIM CIIOCO00M;

- AOOHEHT HapyllIaeT MpaBWia UCIOIb30BaHUs Y CIIYT, ycTaHOBIIeHHbIE DenepanabHbIM 3akoHOM "O cBs3n",
[TpaBunaMu okazaHusl yciyr cBsi3u, HacTtosmum Jlorosopom, Pernmamentom n HopMmaTuBamu 1oJjib30BaHMs
CEThIO;

- IpYTuX ciayvasx, IpeIyCMOTPEHHBIX HACcTOAIUM J(oroBopom.

6.5. B MmomeHT pactopkenust JloroBopa no0ble 3a7€iiCTBOBaHHbIEC IS MPENOCTaBICHUs Y CiIyr AGOHEHTY
pecypcsl OnepaTopa MOryT ObITh OCBOOOX/IEHBI C BO3MOXKHOM 1oTepei nuHpopmannu AOGOHEHTa.

6.6. Pactopxenue JloroBopa He 0CBOOOKIAE€T CTOPOHBI OT MTPOBEICHUSI B3AUMOPACUYETOB.
7. Ilopsimok mpeabsBICHHUS U PACCMOTPEHUS IPETEH3UI

7.1. Oneparop cBA3U 00513aH UMETh KHUTY Kaja00 W NMPEIJI0KCHUH U BBIJIaBaTh €€ 110 IEPBOMY TPEOOBAHUIO
a6OHeHTa. TanKe a6OHeHT MOXCET OTHpaBI/ITL >1<ano6y NJIn Hpe,HJIO)KeHI/Ie I10 BJIGKTpOHHOMy aﬂpecy:
abon@mark-itt.ru

7.2. Paccmorpenue kamoObl AOGOHEHTa OCYIIECTBIISETCS B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

7.3. Ilpu HeucnoJHEHUH WM HEHaJIeKaleM ucrnoiHeHnn OnepaTopoM 0053aTenbCTB 0 OKa3aHUIO Y CIyT
AOOHEHT 10 oOpaleHus B Cya1 nNpeabsaBisitoT Oneparopy NpeTeH3UIo.

7.4. TlpereH3usi mpeAbABIAETCS B MUCbMEHHOW (QOpMe M TMOIJICKUT PErucTpaliil B JCHb MONTYYECHUS €€
Omneparopom. [IpereH3uu no Bompocam, CBsI3aHHBIM C OTKA30M B OKa3aHUU Y CIIYT, C HECBOEBPEMEHHBIM WIIU
HEHAJIeKAIIM HCIIOTHEHUEM O0053aTEeNIbCTB, BBITEKAIOINX M3 JOTOBOPA, MPEIBSBISIOTCS B TEUCHHE 6
MECSLIEB C JaThl OKa3aHUs Y CIyr, OTKa3a B UX OKa3aHWU WM BBICTABJIEHUS CUETA 33 OKa3aHHYH yciuyry. K
MPETEH3UH MPUIIAraroTCsl KOMUS J10roBOpa (B Cilydae 3aKJII0UEHHUs JOroBOpa B MMCbMEHHOM (popMme), a Takxke
UHBbIE HEOOXOIUMBIE /ISl pACCMOTPEHMSI NMPETEH3UU JOKYMEHTBI, B KOTOPBIX JOJKHBI OBITH MPEICTaBIECHBI
JI0Ka3aTeIbCTBA HEHCIIOMHEHHs WM HEHA/IJIeKalllero UCIOJIHEHUs 00s3aTeIbCTB M0 JI0TOBOPY, a B cilydae
IpeIbsABICHUS IPETEH3UU O BO3MEIICHUH yIllepOa - CBEICHUs O pa3Mepe MPUIMHEHHOT0 yiiepoa.

7.5. IIperen3us paccmarpuBaercst Oneparopom B cpok He 6osee 60 1HEH ¢ JaThl perucTpaliy MpeTeH3UH.

7.6. O pesympraTtax paccMoTpeHHs mpereHsmu OrmepaTop JODKEH COOOIIMTH B THCHbMEHHOH (hopme
npenbsBUBIIEMY e¢ AOOHEHTY.

7.7. Eciun mperen3usi npuszHaHa OneparopoM OOOCHOBAaHHOW, HEJAOCTAaTKH, BBISIBIECHHBIE MPH OKa3aHHUU
VYenyr, noanexar ycTpaHEHUIO B Pa3yMHBIHN CPOK.

7.8. TpeboBanusi AGOHEeHTa 00 YMEHbIICHUH pa3Mepa OIIaThl OKa3aHHBIX Y CIIYT, O BO3MELIEHUH PacXo/I0B
10 YCTPaHEHMIO HEJOCTaTKOB CBOMMH CHJIAMHU WMJIM TPETHUMHM JIMIIAMM, a TAKXKE O BO3BPATE YIUIAUEHHBIX 3a
OKa3zaHHEe YCIYT CPEeICTB U BO3MEIIEHUU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT IPEIOCTaBIICHUS
VYenyr, npusHannele OneparopoM OOOCHOBAHHBIMH, MOJUIEXkKAT YIOBIETBOpPEeHUIO B 10-IHEBHBIH CpPOK C
JaThl IPU3HAHUS UX 00OCHOBAaHHBIMHU.

8. OTBETCTBEHHOCTh CTOPOH

8.1. 3a HeucnoilHeHWE WM HEHaJUJIeKallee HCIOTHeHHe o00s3arenbcTB 1o JloroBopy CTOpPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOIATeILCTBOM Poccuiickoit deneparum.

8.2. AGOHEHT CaMOCTOSTEIHHO OOECIICUYMBACT M HECET BCIO OTBETCTBCHHOCTH 3a COXPAHHOCTH W 3aIlUTY
cBoeit mHpopmaruu (BKiIrodas mapor AGOHEHTa), CBOEro MPOTPAMMHOTO U allapaTHOTO 00EeCTICUeHHS TIPH
ucronb30BaHuu uM Ycayr Oneparopa.



8.3. 3a mpoBenenue OnepaTopoM MOHTAXKHBIX pabOT MO MPOKJIagKe Kadens B MOMEUICHWH, YKa3aHHOTO
AOoHEHTOM, BCIO OTBETCTBEHHOCTh mepen CoOctBeHHMKOM (COOCTBEHHHMKaMHU) NTaHHOTO TTOMEIICHHS
AOOHEHT HECET CAMOCTOSITEIHHO.

8.4. Omnepatop He OTBEYAET 32 KAUECTBO PAOOTHI JMHUN CBSI3U TPETHUX JIUII.

8.5. B ciyuae ecnmm AGoneHT He cobmomaer [oroBop w/mnm Permament, Hopmatusel, Oneparop umeet
NpaBO TMPUOCTAHOBUTH MPEAOCTABICHUE BCEX WM YacTh Yciyr AOOHEHTy 0e3 TpeaBapUTelIbHOTO
PEyTPEKICHUS.

8.6. OnepaTop He HECET OTBETCTBEHHOCTH:

- 3a Ka4eCTBO, COJICPIKaHUE, COOTBETCTBUE JICUCTBYIONIEMY 3aKOHOIATEIbCTBY HH(OPMAIUH, ITepeaBacMOit
U IpUHAMaeMoii AGOHEHTOM ¢ momolIIsio Yyt Oneparopa;

- 32 CHM)KCHHE KauecTBa OKa3bIBAEMBIX AOOHEHTY YCIIyT, €CIIM 3TO BBI3BAHO HEUCIPABHOCTSAMH TOW YacCTH
A0OHEHTCKOM JMHUHU (MJIM AOOHEHTCKOW pacipeleuTeIbHON CUCTEMBbl), KOTOpas HaXOAUTCS B MOMEIIEHUN
AoboHenra;

- 3a TepephiBEl B TPENOCTABICHUM YCIYrW IO TNPHYMHE COOsl MPOrpaMMHOTrO OOECHCUCHHS WIH
HEHUCIPAaBHOCTH IIEPCOHAIBHOTO KOMIIBIOTEPA, IOJIb30BATEIBCKOrO O0OpPYHOBaHMSA, IPUHAIEKALINX
AOGoHEHTY;

- 3a II00OBIE y'6bITKI/I, B TOM HHUCJIC U YIYHICHHYIO BbII'OAY, KOTOPBIC MOTYT BO3HUKHYTb BCICACTBUC ITPAMOT'O
HNJIN KOCBCHHOI'O UCIIOJIb30BaHUA chyr OnepaTopa;

- 3a UCHOJb30BaHUE AOOHEHTOM TOBAapPOB WJIM YCIYT JPYTUX OpPraHM3alMi WM TPETbUX JIHI, K KOTOPBIM
AOOHEHT NOJIy4duJ1 AOCTYI TTocpecTBoM Y ciyr OnepaTtopa;

- 3a MpeKpalleHue NPEIOCTaBICHUS WIM YXYANICHHE KadyecTBa YCIyr, MPOM3OMISANINX HE IO BHHE
Omnepatopa;

- 32 TpeKpalleHhe MPeJOCTaBICHHUs WIM YXYAIIEHHE KadecTBa YCIyr, MPOU3OMIEANINX BO BpeMs
pErJaMeHTHBIX UM aBapUHHO-BOCCTAHOBHUTEIBHBIX padoT, MpoBOAMMBIX OmnepaTtopom, ecii AGOHEHT ObLI
MPEAYNPEXKACH O HUX Ha CTpaHHIE yBeJoMJIeHHs TexHudeckux ciyx0 (http://support.mark.ru/alarm/) B
COOTBETCTBHUH CO CPOKaMH, yKazaHHbIMU B Pernamenre;

- 3a Jro0ble YOBITKM, B TOM YHCJIE€ M YIYIIEHHYIO BBITOJY, BO3HHUKIIME BCJIECACTBHE MCIIOJIB30BaHUS
uHpopManuu (BkIoyas maposn AOOHEHTa) WM 000pyaoBaHHs AOOHEHTa TPETbUMU JIUIAMHM WU
OpraHu3alUsIMM C CAaHKIIMK WK 06€3 CaHKIUK AOOHEHTA.

- 32 OCTAaHOBKY IPOM3BOJICTBA, yTPAYEHHBINM OWU3HEC, MOTEPI0 NAHHBIX WM JIOOBIE JIPyrue KOCBEHHBIC
MOTEPHU WJIM UX MOCIEACTBHS, B TOM YHCII€ BOZHUKIINE B PE3YJIbTAaTE MEPEPHIBOB B MPEAOCTABICHUH Y CIIYT,
BHE 3aBHCHUMOCTH OT TOTO, MOT WJIM HeT AOOHEHT MpeABUACTh BO3MOXKHOCTh TaKUX MOTEPh B KOHKPETHOU
CUTYallNH;

- 3a IpsAIMOW MJIM KOCBEHHBIM ymiepO, NMpUYMHEHHBIH AOOHEHTY B pe3ylbTaTe MCIOJIb30BAHUS WIH
HEBO3MOXKHOCTHU TIOJIb30BAaHUS YCIIyraMH WJIM TIOHECEHHBIH B pe3yibTaTe OMIMOOK, MepephiBOB B pabdoTe,
ynaneHus ¢aiinos, n1edekToB, 3aJepKeK B padoTe WK mnepeaade JaHHBIX, U3MEHEHHs] QYHKIMN U APyrux
IIPUYMH.

8.7. B cnywae mnpekpamieHuss NOpeAaocTaBieHus Ycayr no BuHe HMcnomnutens cBeime 48 Yacos,
Ucnonuurtensp, mo TpeOoBaHwio AOOHEHTa, BO3BpamlaeT Ha JHIEeBOW cyeTr AOOHEHTa CyMmMmy,
PaCCYUTHIBAEMYIO TTPOTIOPIIMOHATBHO €KEMECTIHON a00OHEHTCKOM TJIaThl OTHOCUTEHHO KOJIMYECTBA THEH B
TEKYIIeM MecsIe 3a KaXIbli JeHb OTCYTCTBHUS CBSI3M JHOO MPOIJICHHEM TEKYIIero Tapu(HOro miaHa.
Bpemenem npekpariieHust Ipe1oCTaBICHUs YCIYT CUUTAETCSI MOMEHT oOpaieHusi AOOHEHTa B TEXHUYECKYIO
cyx0y  Hcnmomautens, B MOpsIIKE, MPEyCMOTPEHHOM MMYHKTOM 12.2. Pernamenra.



8.8. Bes mpsimasi M KOCBEHHAsl OTBETCTBEHHOCTh McronHuTeNs mo HactosiemMy JloroBopy, B TOM 4YUCIE U
pa3Mep NPUYNHEHHBIX YOBITKOB, OFpaHUYEHA TOJIBKO MpUMeHeHueM 1. 8.7 Hacrosuiero /Jorosopa.

8.9. B ciyuae HeoIuaThl, HEMOJHOW WM HECBOEBPEMEHHON oOmIaTel Yciyr AOOHEHT yIjIauuBaeT
OmnepaTtopy HeycTOWKYy B pa3Mepe | INpoLeHTa CTOMMOCTH HEOIUIAYEHHBIX, OIUIAYEHHBIX B HEMOJIHOM
00BbEME MM HECBOEBPEMEHHO OIUIAYEHHBIX Y CIIYT 32 Ka)/bli J€Hb IPOCPOUYKH BILIOTH /10 JHS IOTAIICHUS
3aJJ0JDKEHHOCTH, HO He 00JIee CyMMBI, IIOJUIeXkKAILEH OIUIaTe.

8.10. JIroObie meticTBusi (Oe3meiCTBUS) COBEpICHHbIE AOOHEHTOM C HCIOJIb30BaHUEM M IeHTU(PHUKAITMOHHBIX
TaHHBIX B JInuHOM KaOwHere w/wim nipu obOpamenun B CirykOy TEXHHYECKOW MOJICPKKH, BICKYT 3a COOOU
NpaBOBBIE MOCJIEACTBHS BO3HHUKIINME, B CIIydae HEHCIIONHEHMS, HEHAJUIeKAIero HCIONHEHUS AOGOHEHTOM
MPHUHATHIX Ha ce0s1 TAKUMU IEHCTBUSAMU (Oe31eHCTBUSMH) 0053aTEIHCTB.

9. OOCTOATENBCTBA HENPEOJOIUMON CUIIBI

9.1. CtopoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIOJIHEHHE OO0S3aTelIbCTB IO HACTOSIIEMY
JloroBopy B cily4ae BOSHUKHOBEHHS OOCTOSITEIIBCTB HEMPEOAOTMMOM CHIIBI MM WHBIX OOCTOSITENBCTB, HE
3aBUCSIIUX OT BoJeu3bsiBiaeHUs CTOPOH, M BIMAIOIIUX HA UCHOJIHEHHE o00s13aTenbcTB CTOPOH 1O
HacTosuemy JloroBopy.

9.2. O6cTosATENBCTBAMH HETIPEOIOJIMMOM CHITBI IPU3HAIOTCS: CTUXHUIMHBIE O€ICTBHUS, MACCOBBIE OECTIOPSAKH,
3a0aCTOBKHM, BOCHHBIE ICHCTBHUA, BCTYIJICHWE B JCHCTBHE 3aKOHOJATEIBHBIX aKTOB, MPaBUTEIHLCTBEHHBIX
MOCTAHOBJICHU, PACHOPSIKEHUM TOCYJApCTBEHHBIX WM MYHHUIMIAIBHBIX OPraHoB, pPELIEHUS O0OIIero
coOpaHus COOCTBEHHUKOB TMOMEIICHUI MHOTOKBAPTHUPHBIX KIJIBIX JIOMOB WJIM PEUICHUS YTPaBISIOMUX
opraam3anuii (YK, TCXK u ap.), sKCIUTyaTHPYIOIIMX KHJIOW (DOHJ, TPSIMO MM KOCBEHHO 3alpeIIaroIInX
yKa3aHHbIE B HacToseM J{oroBope BUIbI JESTEIBHOCTH WM MPENITCTBYIOUINE BBIOJIHEHUIO 0053aTENIbCTB
1o Hacroswmemy /Jorosopy.

10. YperynupoBaHue criopos.

10.1. B ciry4ae BO3HMKHOBEHUS JIFOOBIX CIIOPOB WJIM PAa3HOTJIACHM, CBSI3aHHBIX C MCTIOJIHEHHEM JloroBopa,
CTOpOHBI MPUIIOKAT BCE YCHIIMSL ISl MX Pa3peleHUs IIyTeM NPOBeIeHUs IeperoBopoB Mexay CTopoHamu.

10.2. Ecnu cniopsl He OyAyT pa3pelieHbl MyTeM MEepPeroBOPOB, CIOPHI MOJIEKAT Pa3pelIeHUI0 B MOPSIKE,
YCTaHOBJICHHOM JEHCTBYIOIINM 3aKOHOJATeNnbCTBOM Poccuiickoit deneparuu, npu 3ToM AOGOHEHT 00s3aH
coOJII01aTh MPETEH3UOHHBIN MOPSAIOK, MPETyCMOTPEHHBIN JIEWCTBYIONIUM 3aKOHOIaTebCTBOM Poccuiickoi
denepanuu.

11. PexBusutsl Oneparopa:

000 «TKK «Mapx-UTT» FOpunnueckuii anpec: 426011 r.1xesck, yi.
[Tymxunckast, 1.284a, 0d.801

[TouToBsrit agpec: 426011 r.Uxesck, a/s 9130

WHH 1831173100 KIIIT 183101001 p/c

40702810900000385426 B ITAO «bsicTpobank» r. MkeBck

k/c 30101810200000000814 BUK 049401814

daxTtrueckuii aapec: r. Mxesck, yu. [lymxkunckas, a. 185 Cioyxoba
TeXHUYECKON nmoanepkku — (3412)918 111 (kpyriocyTodHo)

dakc — (3412) 918004



