YTBEPX/JEHA npuxkazom OOO
«TKK «Mapx-UTT» Ne 18 ot «01»
okTsi0ps 2015 1.

IIYBJINYHASA OPEPTA O 3AKIIOYEHHUU TOTI'OBOPA

Ha OKa3aHue ycayr cBsasu B cetu MAPK

O61ectBo ¢ orpannueHHON 0TBETCTBEHHOCThIO « TKK «MAPK-UTT» (nanee — «OnepaTop»), B juLe
Hupektopa Komxkuna Awngpes AJekcaHapoBUYa, JACHCTBYIOIIEIO HAa OCHOBaHUU TEHEpaIbHOU
nosepeHHocTH NelO ot 01.10.2015 r., 3akir04UT AOTOBOP HA OKa3aHUE YCIIYI CBA3M HA HUXKECIIEIYIOLIUX
YCIOBUSX C JIOOBIM JIMIIOM, MPHUHSBIIMM HACTOSIIYIO MyONWYHYIO O(epTy O 3aKIOYeHHH J0roBOpa Ha
OKa3aHHE YCIYT CBS3U (COBEPILMBIIUM aKIENT) B MOPSAKE, MPEAYCMOTPEHHOM HACTOAILIEH MyOIuYHON
odepToii (nanee — AOOHEHT).

1. OcHOBHBIE TEPMUHBI U ONPEIEIICHUSI.

Horosop - JloroBop Ha okazaHue YCIyr, 3aKiIrO4eHHbI Mexay Omepatopom u AOOHEHTOM, BMECTE CO
Bcemu [Ipunoxenusimu, U3zmenenusimu, JlonomHeHussiMu U JlomOTHUTEIBHBIMU COTJIALIEHUSMH K HEMY,

brnank-3aka3 - HeoThemyieMas 4dacTh JloroBopa, comepskamias gaHHbIe 00 AOOHEHTE W 3aKa3bIBACMBIX
VYenyrax.

AOOHEHTCKasl TIMHUS - JTUHUS CBSI3U, COCTUHSIONIAs TOJIB30BaTENbCKOE (OKOHEUHOE) 000pyI0BaHKE C Y3I0M
CBSI3U CETH Tepenauun gaHHbeix OnepaTopa;

VYenyru - ycnyru, Okas3blBaeéMble € IPEAOCTABICHHEM JAOCTyNAa K CETH nepeaauyn AJaHHbIX Omneparopom
(TeneMaTHUYECKUE YCIIYTU CBSI3M, YCIYTH CBSI3M IO INepejlauye JAaHHBIX, a TaKXKe YCIYr'H, TeXHOJOTHMUECKH
HEepa3pbIBHO CBSI3aHHBIE C YKa3aHHBIMH YCIIYT'aMU CBSI3M U MOBBIIIAOIINE UX NOTPEOUTEIBCKYIO IIEHHOCTB),
onucanue KoTopslx npuBoautcs B [peiickypante (IIpunoxxenun Ne 2);

AOQOHEHT - pu3nUIecKoe JHUI0, MOJIb30BaTeh yeayr OnepaTopa, 3aKII0YUBIINN J0T0BOP ¢ OnepaTopom;

AGoHEeHTCKMI HHTepdeiic - TeXHUKO-TEXHOJOTHYECKUE MapamMeTpbl (U3MYECKHX Iened, COeAUHSIONINX
cpeactBa cBsa3u  Onepatopa ¢ IMOJNb30BATEIBCKMM — (OKOHEYHBIM) OOOpyIOBaHHMEM, a  TaKXkKe
(opmann30BaHHbIM HAOOp MPaBUII UX B3aMMO/IEHCTBHS;

AOOHEHTCKMI TEpMUHAI - COBOKYNHOCTh TEXHHUYECKHMX U TPOTPAMMHBIX CPEJICTB, IMPHUMEHSIEMbIX
AGOHEHTOM M (WJIN) MOJIb30BaTeNIEM MPH MOJIb30BAaHUM TEJIEMaTHUECKUMH YCIyraMH CBS3M Ul NepeaayH,
npueMa U OTOOpaKeHHs JJIEKTPOHHBIX COOO0IIeHHMH M (wiM) (OpMUPOBaHHUSA, XpaHEHHs U 00pabOTKU
UHpOpMaLnK, coieprKalleiics B uH(HOPMAIIMOHHON cUCTEME;

TapudHubIil mIaH - COBOKYMHOCTh LIEHOBBIX YCJIOBUM, Ha KOTOpbIX OmepaTop mpeijaraeT MoJib30BaThCA
OJTHOM JTNOO HECKOJIBKUMH Y CITyramy;

CrouMocTh TapU(PHOTO IIaTa - €KEMECSUYHBINH (PUKCUPOBAHHBIHN IJIATEX 3a MOJIH30BAHNE TAPH(PHBIM IUIAHOM

AOOHEHTCKasl TiiaTa - €XEeMECSYHBIH IIaTeX 3a OO0CTyKMBaHUE aOOHEHTCKOW JIMHUM B COOTBETCTBHH C
[IpeiickypanTom 51 Permamentom



WNnentudukanmonnple JaHHble - yHUKaNbHBIM JsiormH (login) m maponp (password) AOoHeHTa,
UCTIONIB3YeMbIe JIIs IocTyna K JInuHOMyY KaOuHeTy n3 ceTH MHTepHeT;KOI0BOEe CIIOBO, UCIIONB3YeMOe s
oOpamienus Abonenra B City:x0y TexHUUeCKo# nmoaaepxku Oneparopa.

KonoBoe cioBo — ci10B0O, ykazanHoe AOGOHEHTOM B biaHk-3aka3e Mmpu 3aKII0YCHUH JIOTOBOPA, SBIISIONICECS
WICHTU(UKAITMOHHBIMA ~ JTaHHBIMA ~ AOOHEHTa, wucHojb3yeMble CiyKO00W TEXHUYECKON TMOMJICPIKKU
Omneparopa s akTUBAlMK yciuyr. WneHTuduUKanus KoJOBOro ciioBa, mnpu obpamenuun B Ciyx0y
TeXHUYEeCKON noayepxku Oneparopa /st akTuBauu yciryr mo JloroBopy AOGOHEHTa, SIBISETCS aHAJIOTOM
JIMYHOM noxnucyu AOOHEHTA.

ABTopu3anys - mpoiecc aHanusa Ha cepepe Omneparopa BBeAeHHBIX AOoHeHTOM WIeHTH(UKAIMOHHBIX
JAHHBIX, 10 pe3yibTaTaM KOTOPOTO Ompeaeisercs Haauyue y AOOHEHTa mpaBa MOJIYYUTh YCIYTH WIH
BOWUTH B JINUHBII KaOMHET;

baanc nuueBoro cuera - pa3HOCTh MEXKIY CYMMOM CpeACTB, BHECEHHBIX Ha JIuleBoil cueT, U CyMMoOil
CPEICTB, CIMCaHHBIX ¢ JIueBoro cuera.

JlnunHbiii kabuHeT - Web-cTpanuma Ha caiite Oneparopa, cojepiKaiias CTaTHCTHYESCKYI0O HHPOPMAIHIO 00
o0beMe MOTyYEHHBIX Y CIIYT U TEKyIleM cocTossHuu JIumeBoro cuerta (BO3MOXKHa 3a7epxKa 10 48 yacos npu
obHnoBnenun uHpopmaimu). Kpome Toro, Ha JaHHOW CTPAaHMIIE OCYHIECTBISIOTCS W3MEHEHUs AOOHEHTOM
cIucKa Yciyr npeaocTaBiseMblx B paMmkax JloroBopa. ABropuzauus AOGoHeHTa B JluuHoM KkabuHere, ¢
UCrosib30BaHueM WIeHTH(UKAUMOHHBIX JaHHBIX, BbIAAHHBIX OneparopoM, SIBISETCS aHAJIOIOM JIMYHOM
noanucu AGOHEHTa.

JIuueBoil cuer - JIEKTPOHHBIM cueT B OWIMHroBoi cucreme Omeparopa, Ha KOTOPOM (PUKCHPYIOTCS
wiatexd AOOHEHTa U CyMMbl JCHEKHBIX CpPEICTB, yAEp)KaHHbIE (CIUCaHHBIE) U3 JAHHBIX IJIATEXEH B
KadyecTBe OIUIaThl 3a Ycuyru. JInneBoil cuer umeeT yHUKalIbHbII HOMEp.

HopmaTuBbl 110J1b30BaHUs CETHIO - OOMIETTPUHATHIC HOPMBI pabOThI B ceTH MHTEpHET, COOII0IEHNE KOTOPBIX
SIBJIIETCS 00513aTEILHBIM I BCEX II0JIB30BATEIEH

I[TpeiickypaHT - mepeueHb BUJIOB paboT, yCIyr, IPOAYKIIMHM TOBAPOB U T.JI. C YKa3aHUEM II€H U PacleHOK;

Pacuernbrit mepuos - nepuoja OkazaHus YCIyr, paBHBIA OJHOMY MECSIy (€CM MHOE HE MPEayCMOTPEHO
YCIOBUSMHU MPEJOCTaBIEHUS OTAENbHBIX YcIyr win TapuHbIMH IJIaHaMK), B Hayaje KOTOpPOTO
ocymiectBisiercss CrnvcaHue JNEHEeXHbIX cpelcTB ¢ JluneBoro cuera AOoHeHTa B pa3mepe AOOHEHTCKOMN
IUTIaThl ¥ MHBIX MEPUOMUYECKUX TUIATeXEH, COOTBETCTBYIOIIUX BbIOpaHHOMY TapudHomy 1uiany;

PernmameHT mpemocTaBieHHsl yCIyT - CBOJ TPaBWJ, YCTaHABIMBAIOIUI mMmopsnok paborsl Omepatopa B
npouecce okazaHus Yciayr AOoOHEeHTaM;

Ceccust - ouepeiHOE 0IHOKPATHOE HETIPEPHIBHOE M0JIb30BAaHKUE Y CITYTOM;
Tpaduk - 06bemM nH(popMaLIMK IEPEAABAEMON IO CETH.
2. IIpenmer norosopa

2.1. Omneparop npenoctaBisieT AOOHEHTY YCIyru cBsizu Ha ocHoBaHWH JluneHsuii denepaabHON CITYKOBI
o Haa30py B chepe cBsa3u: Ne 137413 (mpenmocTaBieHue TeIeMaTHIeCKUX yeiyr cBs3u) ot 18.06.2015 r., No
137417 (mepenavya JaHHBIX 3a UCKJIIOYEHHMEM YCIYT CBSI3M MO Iepelayd JaHHBIX AJIS LeJed ToJ0COoBOM
uHpopmanuu) ot 18.06.2015 1., Ne 137416 (yciyru cBsi3u 1o mepenaddl AaHHBIX 7S Leled mepepauu
rojocoBoil uHpopmaruu) or 18.06.2015 r., Ne 137414 (ycmyrm mecTHOH TeneOHHOM CBsI3M, 3a
UCKJIIOUEHHEM YCIYT MECTHOM Tesle()OHHOH CBSI3M C HCHOJBb30BaHWEM TakCO(OHOB U  CPEICTB
KOJJIeKTHBHOTO noctyna) ot 18.06.2015 r, B coorBerctBum ¢ Ilpeiickypantom (Ilpunoxenune Ne 2),
Pernamenrom npenoctasnenus ycayr (nanee — Permament) (Ilpunoxenue Ne 3), HopMaTHBBI M0JIb30BaHUS
cerbio (manmee — Hopmatusel) (IIpmnoskenne Ne 4), a Takke pPYKOBOJACTBYSCh B CBOEH JESATEIHHOCTH
JIEUCTBYIOIIUM 3aKOHOAATeNbCTBOM P®. Oneparop rapaHTUpPyET COOTBETCTBUE KAUECTBEHHBIX MOKa3aTesei



YCJIYT CTaHaapTaM U TCXHUYCCKUM HOpMaM, YCTAHOBJICHHBIM YIIOJJHOMOUYCHHBIMU I'OCYAapCTBCHHBIMU
opranamu P® u ycnoBusimu nuuensuii Onepartopa.

2.2. Ilpeiickypant, Pernmament, Hopmatusel nosib3oBanusi cetbio U [lomoxxenne o6 oO6paboTke W 3amuTe
NEPCOHANBHBIX JaHHBIX AOOHEHTOB SBIAIOTCA O(UIMAIBHBIMU JIOKyMeHTamu Vcmonnutens w
nyOJIUKYIOTCS Ha cepBepe TeieMmarndeckux ciryx6 Omeparopa (http://mark.ru/). Jlorosop, Ilpeiickypanr,
Pernament u HopMaTuBsl 00513aTebHBI AJIS1 HCTIOTHEHUS AOOHEHTOM.

2.3. OO0s3aHHOCTH TIO TPEIOCTABICHUIO OOOPYMOBaHUS, IOJUICKAIIETO MOAKIIOUECHUI0 K aOOHEHTCKOM
JIMHUH, ¥ a0OHEHTCKOTO TEPMHUHAJIA Bo3JIaracTcsi Ha AOOHEHTa, eCJIi HHOE He peaycMOoTpeHo JoroBopom.

2.4. B cnyuae npenoctaBinenust Onepatopom AOOHEHTY 00OpY/IOBaHUs Ha BpEMS OKa3aHUs Y CIIYT, YCIOBUS
€ro IPEeJOCTaBICHUS ONPEAEIAIOTCS IIyTEM 3aKJIFOUEHUS JOIOJHUTENBHOIO corvialienus K Jlorosopy.

3. Tlopsamok 3aKkiIt0ueHus J0roBOpa

3.1. Jlns 3axmrouenust JloroBopa noteHnuanbHbIii AOOHEHT obpamtaercs k Onepatopy 1o TenedoHy WId 1o
aapecaMm, ykaszaHHbIM Ha caiite Omnepartopa: http:/mark.ru/. Tlpu HanMYUU TEXHHUYECKOW BO3MOXKHOCTHU
OKa3aHus YCIIyr'u Ha JaTy oOpalieHus ¢ MOTeHIHaIbHEIM AGOHEHTOM 3aKiroyaercs Jlorosop.

3.2. 3akmoueHueM JloroBopa, TO €CTh TOJHBIM M O€30TOBOPOYHBIM TMPHUHATHEM AOOHEHTOM YCIOBHUI
JloroBopa u Bcex ero [IpunoskeHuid, ABISIOMMXCS HEOTheMJIEMOH JacThio JloroBopa, B COOTBETCTBUH C 1.1
c1.433 n c1.438 I'K PD sgBisteTcs BelmoiHeEHNS AOGOHEHTOM OJHOI'O MJIM HECKOIBLKUX IEHCTBUIL:

' moanucanue A6onentom branka-3akasa (IIpunosxenne Ne 1) u oriata aBaHca Ha JIMIeBO# cuer;
"1 peructpanus A6oHeHTa B cetu Omeparopa, B COOTBETCTBHUU C PeriiaMeHTOM W oIiaTa aBaHca Ha
JInuesou cuer.

3.3. Ilo mucemenHoMy TpeboBanuto AGoneHTa Omeparop B mpaBe 0pOPMHUTH JOTOBOP O MPEAOCTABICHUH
YCIIYT ¢ MOANUCAMHU CTOPOH, 3KBUBaJIEHTHBIN HacTosuiemy Jlorosopy. [lonnucanue AGoHEHTOM J10roBOpa o
IIPEOCTABIEHUN YCIYI aBTOMAaTHMYECKM O3Ha4daeT €ro Comjlacueé CO BCEMHU YCIoBHAMM PernameHnra,
[Ipetickypanta u Hopmatusos.

3.4. Tocne 3axmouenus JloroBopa AOGOHEHT MOJy4aeT YHHKaJIbHBIH HoMep JluieBoro cuera, a Takxke
npucBoeHHble  AOoHenTy  Mnentudukanmonneie — naHHbBle.  J[eHCTBUS,  OCYIIECTBISIEMBIE  TOJ
NnenTnduKaioHHbIMI JaHHBIMU AGoHeHTa B JInuHOM kaOuHeTe AOOHEHTa U Mpu oOparieHuu AGOHEeHTa
B Cnyx0y TeXHUYECKOW TOJIEPKKU, MpHU3HAIOTCA JeHcTBUAMU AOOHEHTa, BIEKYILUMH IPABOBbIE
TIOCJICACTBHSL.

3.5. JleficTByromras pemakius JJoroBopa pa3meniena Ha caiite Oneparopa 1o aapecy: http://mark.ru/.

3.6. Bce oOopynoBanue, nepeaaBaeMoe AOOHEHTY B LIEISIX HWCHOJIHEHUs YCIOBHH HACTOSIIEro J0roBOpa,
SBIISIETCST COOCTBEHHOCTHIO OmepaTopa 10 MOMEHTa Tepexo/ia YKa3aHHOTO 000PYOBaHUs B COOCTBEHHOCTh
AOGOHEHTa B COOTBETCTBHUH C YCIOBUSMH JIOTOBOPA apEHIbI.

4. IlpaBa u o6a3anHocT CTOPOH
4.1. Oneparop 00s13aH:

4.1.1. IlpenoctaBnsaTh BbIOpaHHbIE AOOHEHTOM coryiacHO bianky-3akazy Yciayru B COOTBETCTBUH C
3akoHoAarenbcTBOM P®D, /ToroBopomM, JInnensusamu, IIpeiickypantom u PermamMenTom exenHeBHo, 24 yaca B
CYTKH, 0€3 NepephIBOB, 32 MCKIIOUYEHHEM IPOBEJICHHUS HEOOXOAMMBIX MPOPHIAKTUYECKUX M PEMOHTHBIX
pabor.

4.1.2. N3Bemats AOOHEHTA O TUIAHUPYEMBIX PErIaMEHTHBIX U aBapUWHO-BOCCTAHOBUTENBHBIX padoTax, B
COOTBETCTBHM CO CpPOKaMH yKa3aHHBIMH B Permamenre, myreMm myOnMKanud OOBSBICHHS B
COOTBETCTBYIOIIEM paznene cepBepa CTaTUCTUKH (http://support.mark.ru/alarm/).



4.1.3. B ciydae mpekpaieHus npeaocTaBieHus Yciyr no Bune Omneparopa, yCTpaHUTh HEUCIPABHOCTU U
BOCCTAaHOBUTH JOCTYN AGOHEHTa K Y ciryram, coOJII01as CPOKH M TIOPSJIOK COTJIacHO PernaMeHry.

4.1.4. Bectu Jlunesoii cuer AGoHEHTa, B KOTOpOoM (puKCHpoBaTh MHPOPMAIUIO O (HAKTHUECKOM 00BEeMe
NPEOCTABICHHBIX Y CIIYT U Iiatexax AOOHEHTa.

4.1.5. He npenoctaBisaTh cBefeHUs 00 AOOHEHTE TpPeThUM JHIlaM 0€3 ero MUChbMEHHOTO COIJIacHs, 3a
HCKJIFOYEHHEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOoHOAATebcTBOM Poccniickoit denepanun.

4.2. OnepaTop UMEET MPaBO:

4.2.1. B oaHoctopoHHeM mopsiake u3MeHsATh [lorosop, Ilpelickypant u Permamentr. B Takom ciydae,
Omneparop o0s3an He MeHee yem 3a 10 (ecsaTs) nueit cooOuTe AOGOHEHTY O IJIAHUPYEMOM HM3MEHEHHH
nyTeM MyOJMKalMM HOBBIX BEpCHUM JIOKYMEHTOB Ha cepBepe TeleMaThdeckux ciayx0 Omneparopa
(http://mark.ru/). B ciydae Hecoriacusi ¢ U3MEHEHUsAMH, AOGOHEHT MMEET MPaBO pacTOprHyTh Jlororop B
COOTBETCTBUHU C pazaesoM 6 HacTosiero Jlorosopa

4.2.2. B OIHOCTOPOHHEM TMOpSAKE W3MEHATH lIpelickypaHT, cooOmass AOOHEHTY O IUIAHUPYEMOM
U3MEHEHUU TNyTeM nyOnukanuu HOBOM Bepcuu llpelickypanTa Ha cepBepe TeleMaTHYeCKHX CIIyXO0
Wcnonuurens ne menee uem 3a 1 (Onun) aens 1o usmenenus [lpeiickypanra.

4.2.3. PacnpocTpaHsTh cBefieHust 00 AOOHEHTe npu HHPOPMAIIOHHO-CIIPABOYHOM OOCITY>KUBAHUH TOJIBKO C
NUCHMEHHOTO COTJIACHS ITOCIIEIHEr0 JIM00 B CIyJasiX YCTAHOBJICHHBIX 3aKOHOIATENILCTBOM PO.

4.2.4. Onpenensats GopMy U MOPSATOK paCUETOB 32 Y CIIYTH.

4.2.5. TlpuBnekaTb TpPETHbUX JHI JUISI BBIOJHEHUS B TPOIECCe OKa3aHUA YCIYT OTACIbHBIX
paboT/ropuanyeckux Wid (paKTUYECKUX IEUCTBUH, B TOM YHCIIE OpPraHU3allid MOAKIIOYEHHUs K YCiyre,
paboT MO TEXHUYECKOMY OOCITYXHBaHHIO W Jp. OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE M KA4eCTBEHHOE
OKazaHue Y CIIyT HeceT HerocpeacTBeHHo Omneparop.

4.2.6. IlpenocraBnate Mmpu HEOOXOJUMOCTH HH(pOpMaIi0O 00 AOOHEHTE, B TOM YHCIIE €ro MepCOHAIbHbIE
JAHHBIE, TP HAJTMYUH MUCHBMEHHOTO coryiacusi AOOHEHTa Ha mepeaady MEepCOHAIBHBIX JAHHBIX TPETHHM
JMIaM, CTOPOHHUM OpraHU3alMsM, MpHBJIeYeHHbIM OmepaTopoM JUIsl BBITOJHEHHS PabOT/IOpUINYECKUX
Win (PaKTUYECKUX ACHCTBUM, B TOM YHCIIC OpraHU3alMK MOAKIIOUEHUS K Yciyre, paboT Mo TEXHUIECKOMY
00CITy>)KMBaHUIO H JIP.

4.2.7. JIonoIHUTENBHO, [0 CBOEMY YCMOTPEHHIO, U3BelaTh AGOHeHTa nocpeacTBoM SMS — coobiienuii: 00
u3MeHeHnn Tapu@HBIX IJIAHOB, TOSBICHUM HOBBIX YCIYT, aKIHAX; O IUIAHUPYEMBIX DPETJIAMEHTHBIX H
aBapuitHO-BOCCTAaHOBUTENBHBIX paboTax; 06 n3menenuu Jlororopa, [lpelickypanTa n Pernamenta.

AOOHEHT BhIpa)KaeT CBOE corjiacue Ha nojrydenue ot Oneparopa ykazaHHbIX SMS—coo0ieHuit mytem

npunsaTus [Tyonnunoit OdepTsl, B mopsake myHkTa 3.2 Jlorosopa. JlanHoe coriacue MOKeT ObITh 0TO3BaHO
AOGOHEHTOM B J1t000€ BpeMsl.

JocraBka coobmiennit OnepatopoM He rapaHTUPYETCS.
4.3. AGoHeHT 00s13aH:
4.3.1. Ilpoiitu npoueaypy perucTpaniy B COOTBETCTBUU ¢ PermaMeHToM.

4.3.2. TlponsBomuth omuiaty yciayr Omepatopa B 00beMe W CPOKH, YKa3aHHBIE B pa3jielie 5 HaCTOSIIEro
Horoopa.

4.3.3. CroeBpeMeHHO u3Bemath OmnepaTopa 00 U3MEHEHUN CBOMX PEKBH3UTOB W/MJIM KOHTAKTHBIX JTAHHBIX.



4.3.4. Coobmate Onieparopy B CpoK, HE MpeBbIMArONil 60 THEl, 0 MpeKpalleHn CBOUX MPaB BIAJACHUS U
(W) TIOJTB30BAHUS MTOMEIICHUEM, B KOTOPOM YCTaHOBJICHO TTOJIH30BaTEILCKOE (OKOHEUHOE) 000pyA0BaHHE.

4.3.5. CogepxaTh B HCIPaBHOM COCTOSHUM aOOHEHTCKYIO JIMHHMIO M IOJH30BATENbCKOE (OKOHEYHOER)
000pyioBaHUE, HAXOAAIIMECS B MOMEIIEHHH AOOHEHTA, a TAK)KE COOJI0IaTh MpaBMIIa AKCILTyaTaIl[H 3TOTO
000pyTI0BaHUS.

4.3.6. IlpensaTcTBOBaTH PACHPOCTPAHEHUIO CllaMa M BPEAOHOCHOTO IMPOrPAMMHOIO OOECIIEYEHHUSI C €ro
a0OHEHTCKOr0 TepMHUHAIA.

4.3.7. BHuMaTennHO HU3Yy4YUTDb PermamenT n HOpMaTI/IBBI I10JIB30BaHHUA CCTBIO, U ﬂCﬁCTBOB&TB B CTpOromM
COOTBCTCTBHUHU C HUMH.

4.3.8. IlpocmarpuBath ¢ mepuoandHOCTHIO B 10 (1ecsaTh) nHEH cepBep TeneMarndeckux ciyx0 OmepaTtopa
(http://mark.ru/) Ha mpenMeT HaJTU4IUs HOBOCTEH.

4.3.9. Ilocne noakiaroueHuss AOOHEHTa M MOJYYEHUS UM YCIYr CBSI3M, YKa3aHHbBIX B 2.1. HacTosuiero
HoroBopa, AOOHEHT 00s3yeTcs HE MPENIATCTBOBATh NAIbHEHIIEMY pPa3BUTHIO M DPACHIMPEHUIO CETEH
Omneparopa u3 nomenieHus AGOHEHTa.

4.4, AGOHEHT MMEET MPaBO:

4.4.1. B coorBerctBuM ¢ PermamenTtom u mo corjacoBaHuio ¢ OmeparopoM H3MEHUTh CIUCOK Y CIyT,
koTopeie Onepatop npeaoctaBisier AOOHEHTY. V3MeHeHHne CHHUCKa YCIyT OCyllecTBsieTcs: AGOHEHTOM B
nopsike nmpearycMoTpeHHoM 1 .10 Pernamenta.

4.4.2. TpebGoBarh ycTpaHeHHs1 HeucHpaBHocTeil B cetu OmnepaTopa, MPENATCTBYIOUINX ITOJIb30BAHHIO
Ycnyroii, myTeM HampaBieHHs 3asBKH B aBapuiiHylo ciyx0y Omeparopa mo Ttenmedony 918111 c
UCIIOJIb30BaHUEM KOAOBOro ciioBa (BelgaHHoro OmeparopoMm B pamkax 1.3.4 Hacrosiuedt I[lyOmmunoit
oepTsl) WK dIeKTpoHHON ouTe abon@mark-itt.ru

4.4.3. Tlonydats moapoOHyto nHPopManuo 06 00beMe OTPEOIEHHBIX YCIYT U COCTOSTHUAM JIuTieBoro cuera.
4.4.4. Oro3Bath coriacue Ha 00pabOTKy NEPCOHAIBHBIX JaHHBIX B MMCbMEHHOM (popme.
4.4.5. IlonydaTs KOHCYJIbTAIlMM IO TEXHUYECKUM aclieKTaM B3auMoaencTBus ¢ OnepaTopom.

4.5. AGoHeHT cornaimiaercs Ha 00pabOTKy CBOMX MEPCOHAIBHBIX JaHHBIX OnepaTopoM, a TakKe TPETbUMHU
JMIIaMH,  CTOPOHHUMM  OpraHU3alUsAMH,  MpuBiIedeHHbIMM  OmepaTopoM Ui BBIOJHEHHS
paboT/IopuAMYECKUX WM (PaKTUYECKUX AEMCTBUH MO MCIONHEHHIO0 J[oroBopa, B TOM UHMCIE OpraHU3alNU
HOJKJIIOUEHUs K Yciyre, padoT 1o TEXHUYECKOMY OOCITy>KUBAaHHIO U Jp., Ha BECh CPOK JieiicTBus JloroBopa
Ha ycnoBusx "Ilonoxxennst 06 00paboTKe U 3aluTe NEePCOHATIBHBIX JaHHBIX AGOHEHTa".

VYkazanHas 00paboTka BKJIIOYaeT cOOp, CUCTEMATH3AIMI0, HAKOIJIEHUE, XpaHEeHUe, yTouHeHUe (0OHOBIIEHHE,
W3MEHEHUE), pacrpocTpaHeHue (B TOM duciie nepeaady) napopmannu 00 AOOHEHTe.

4.6. AGOHEHT corJamaercs Ha MoJydyeHrne COOOIIEHH HOBOCTHOTO XapaKkTepa Ha MOOUIIBHBIN TenedoH: 00
M3MEHEHUH Tapu(HBIX TUIAHOB, MOSBIEHUU HOBBIX YCIYT U T.II. HA BECh CPOK JelicTBus JloroBopa.

5. Ilopsaok pacueroB

5.1. TlpenocraBienue yciayr OmepaTopa OCYLIECTBISETCS Ha OCHOBE mpeaoriarsl. CTOMMOCTb yCIOyr U
pa3Mepsl IpeoIUIaThl yeTanaBnuBatoTes [Ipeiickypantom B pyossx, ¢ yauerom HJIC.

5.2. Oneparop yuyuTHIBAET BCIO MH(OPMAIIMIO O TOTPEOJICHHBIX yCIyrax U IuiaTeskax AOOHEHTa B pacyeTHO-
uH(pOpMaIMOHHOHN cucTeMe Ha JluneBoM cuere AGoneHTa. [lanHbie JInleBOro cuera sSBISIOTCS OSCCIIOPHBIM
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OCHOBAHHUCM JId HpOBe,Z[eHI/IH B3aI/IMOpaC‘IeTOB. I/ICHOJIHI/ITGJIB HpeI[OCTaBJISIeT BO3MOXHOCTB, a A60H€HT
00s13aH CBOEBPEMEHHO CJICJTUTH 3a COCTOSTHUEM JIuIeBoro cuera.

5.3. HdomomnuutensHo, OmepaTop MMeeT MpaBO H3BemaTh AOOHEHTa O cocTosiHMH ero JluieBoro cuera
nocpeacTBoM SMS-cooOmiennii, a AOOHEHT gaeT OE30rOBOPOYHOE COTJIacHe Ha TOJYy4YeHHE JTaHHBIX
coobmienuit ot Oneparopa. JlocraBka cooOuieHuit OnepaTopoM HE TapaHTUPYETCS.

5.4. Omiara yciayr MOXKET MPOU3BOAMUTCS MYTEM IMEPEUUCIICHUS JACHEKHBIX CPEICTB Ha PACUETHBIA CYET
DUHAHCOBOI'O areHTa, HAIMYHBIMU Cpe/icTBaMU B Kaccy PuHaHcoBoro arentra. ®unancoBbii Arent: «HU-
[Tnrocy, pexBusutel: 426076, r. MxeBck, yiu. [Tymkunackas, 185, MTHH/KIIIT 1831135633/184101001 OT'PH
1091831002944 OKIIO 89975616, p/c 40702810606000180381 B ITAO "Beictpobank" r.MkeBck, k/c
30101810200000000814, BK 049401814.

5.5. CpenctBa, nepeuncisieMbie AOoHeHTOM Orneparopy, 3aducistorces OrnepaTopoM Ha JIUICBOM CYET
AOOHEHTa Tocyie UX TOCTYIUICHUST Ha pacdeTHbIM cuer OnepaTopa U YUUTHIBAIOTCS B pyoisx Ha JlumeBom
cuere AOOHEHTA.

5.6. Ilpu omnate Ycayr no Hacrosimemy JloroBopy, AGOHEHT yKa3bIBa€T HOMEp JIMLIEBOrO cueTa, KOTOPbIH
IIPUCBAMBAETCS EMY I1OCIIE IPOXOKICHUS MPOLIETypbl pErUCTPaLUH.

5.7. Cuera-¢hakTypbl U aKThl BBIMOJIHEHHBIX PAa0OT 3a MPOIIEAIINNA Mepruoa BhIIaloTCsd AOOHEHTaM MO UX
TpeboBanuio B AGoHeHTcKkoM oTAese Oneparopa o aapecy: r. Vbkesck, yi. [lymkunckas, 185 B nmepuon ¢ 5
no 10 uucia Mecsna, CaeayroIero 3a OTYCTHBIM.

6. Cpoxk zelicTBUA U OPSAOK pacTopkeHus Jlorosopa
6.1. Hacrosmuii /loroBop BCTynaer B CUIy C MOMEHTA €0 3aKJIF0UEHHs U IeHCTBYET HEOoIpeIesIeHHbII CPOK.
6.2. JloroBop MOXeT ObITh paCTOPTHYT B JI000€ BpeMs 1o cornameHuo CTOpoH.

6.3. AOOHEHT mpu YCJIOBUU OIMiaThl (aKTUYECKH TOHeceHHBIX OmepaTopoM pacxoJ0B MO OKa3aHHUIO
AGoHeHTy Ycnyr, a TakKe OIJIaThl OTPEeOJIIEHHBIX 10 MOMEHTa pactopkeHus [loroBopa Yciyr Brpase B
OJTHOCTOPOHHEM TIOPSIIKE PacTOPTHYTH [loroBop, opOpMHB COOTBETCTBYIOIIEE 3asBICHHE JHYHO JHOO C
MIOMOIIBIO YITOTHOMOYEHHOT'O JIMIA B MEeCTaX padoThl ¢ aDOHEHTaMH, yCTaHOBIEHHBIX OmepaTopoM CBS3H.
YTOJIHOMOYEHHBIM ~ TIPU3HACTCS  JIUI[0O HMEIOIIEe JIOBEPCHHOCTh, 3aBEPEHHYI0 HOTAPUYCOM WU
cnenuanuctamu OrnepaTopa B MecTax paboThl ¢ a0OHEHTaMHU.

OcTaToKk HEHCIoNb30BaHHBIX cpeAcTB ¢ JluneBoro cuera AGoHeHTa Bo3Bpaulaercs AOOHEHTY JIMYHO Ha
OCHOBaHUU €0 MMCBbMEHHOTO 3asBJICHMSI IIPU IIPEIBbABICHUM [1aCIIOPTa U MOCIE NOANNCAaHUS AKTa CBEPKH B
kacce OUHAHCOBOIO areHTa.

6.4. Oneparop BIpaBe O0TKa3aThCS OT UCHOJIHEHUS 00s3aTEeNbCTB M0 HacTosmemMy JloroBopy, He Bo3Mmemas
IIPU 3TOM YOBITKH, KOTOPbIE MOT'YT BO3HUKHYTh B CBSI3U C MpeKpalieHneM Jloropopa B CAeAYIOUINX CIydasix:

- HeoriaTel AGOHEHTOM Yciyr B TeueHue 6 MecsieB (T.e. B ciydae, eciau Oamanc JlumeBoro cuera Ha
HNPOTSKEHUH 6 Mecs1eB OblT HYJI€BOM, OTPUIIATENIbHBIN UM HETOCTATOUHBIH JIJIsl OMJIaThl Y CIIYT);

- TIpeOCTaBlICHHE YCIYT MOXET CO3/1aTh Yrpo3y Oe30MacHOCTH U OOOPOHOCIOCOOHOCTH TOCYAapCTBa,
3I0POBBIO M OE€30TIACHOCTH JIIOJICH;

- TpelrocTaBiieHue Y CcIyr HEBO3MOKHO BBUAY KaKUX-TH00 (PU3NUECKHX, TONOTrpaQUUEeCKUX WIIA UHBIX
€CTECTBEHHBIX IIPEMSATCTBU;



- AGOHEHT HCTIONB3yeT WJIM MONy4yaeT Y CIyrd He3aKOHHBIM CIIOCOO0M;

- AGOHEHT HapyIaeT MpaBWIa UCIOJIb30BaHUs Y CIIYT, ycTaHOBIIeHHbIe DenepanbHbiM 3akoHOM "O cBs3u",
[IpaBunamu okazaHus ycinyr CBA3U, HacTosmuM JloroBopom, Pernmamenrom u HopmatuBaMu moJib30BaHUS
CETBIO;

- ApYTHX CIy4asix, IPelyCMOTPEHHBIX HACTOAIMUM JlOroBOpOM.

6.5. B MomeHT pactopkenusi JloroBopa no0ble 3a7€iiCTBOBAHHBIC IS MPENOCTaBICHUs Y CIyr AGOHEHTY
pecypcsl Onieparopa MOTYT ObITh OCBOOOKIEHBI C BO3MOXKHOU moTepei nHpopmanuu AOOHEHTA.

6.6. Pactopxenue JloroBopa He 0CBOOOKIAET CTOPOHBI OT MIPOBEICHUST B3AUMOPACUYECTOB.
7. IlopsiAOK pebsBICHUAS U PACCMOTPEHHUSI IPETEH3UI

7.1. Oneparop cBs3H 00s513aH UIMETh KHUTY Kajlo0 U MPEJIOKEHUI 1 BBIZABATh €€ MO MEePBOMY TPeOOBaHHIO
aboHeHTa. Takke aOOHEHT MOXKET OTIIPaBUTh JKAN00y WIM HPEJIOKEHHE I0 3JIEKTPOHHOMY aJipecy:
abon@mark-itt.ru

7.2. Paccmorpenue xanoObl AOOHEHTa OCYILECTBISETCS B MOPSAIKE, YCTAHOBIEHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

7.3. Ilpu HEMCHONHEHUH WM HeHA yIekaeM ucroHeHnn OnepaTopoM 00s3aTenbCTB 10 OKa3aHUI0 Y CITyT
AOGoHEeHT 10 olpartiieHus B CyJ NpeabsBisioT OnepaTopy MPETEH3UIO.

7.4. Tlperen3us npenbsBiseTcs B MUCbMEHHOM (GopMe M MOIJICKUT PErHMCcTpaldd B J€Hb HOJIYYEHUs ee
Omneparopom. [Iperen3nu 1o Bompocam, CBI3aHHBIM C OTKa30M B OKa3aHUU Y CIIYT, C HECBOEBPEMEHHBIM WIN
HEHAJUIeKAIUM HCIIOJTHEHUEM O0053aTeNIbCTB, BBITEKAOIUX M3 JOTOBOPA, NMPEIBSIBISIOTCA B TE4YeHUE 6
MECSLEB C JaThl OKa3aHUA Y CIIYT, OTKa3a B UX OKAa3aHWM WM BBICTABJICHMS CYETa 3a OKa3aHHYIO ycayry. K
MPETEH3UH NPUIIAratoTCsl KOMMS J10roBopa (B Cilydae 3aKII0UEHUs JOroBopa B MUCbMEHHOU (opMe), a TaKKe
MHBbIE HEOOXOIMMBIE JUIsl pACCMOTPEHUS! IPETEH3UH JIOKYMEHTBI, B KOTOPBIX JIOJKHBI OBITH MPEICTaBICHBI
JI0Ka3aTeIbCTBA HEMCIIONHEHHs MM HEHAJIeKAIero UCIOIIHEHUS 00s3aTenbCTB 110 I0TOBOPY, a B CIydae
IpeIbBICHHS TPETEH3UU O BO3MELICHHUH ylIepOa - CBeIeHHs 0 pa3Mepe MPUUMHEHHOT0 yiiepoa.

7.5. IIperensus paccmarpuBaercss Oneparopom B cpok He 6osee 60 aHEH ¢ JaThl perucTpaliy MpeTeH3uH.

7.6. O pesympraTtax paccMoTpeHHs mnpereHsmn OrmepaTop JODKEH COOOMMTH B THCHBMEHHOH (hopme
npenbsBUBILIEMY €€ AOOHEHTY.

7.7. Ecnu mperen3us npusHaHa OnepaTopoM OOOCHOBAaHHOW, HEJOCTATKH, BBISABICHHBIC NMPU OKAa3aHUU
VYenyr, noanexar yCTpaHEHUIO B Pa3yMHBIN CPOK.

7.8. TpeboBanusi AGOHEeHTa 00 YMEHBIIICHHH pa3Mepa OIUIaThl OKa3aHHBIX Y CIIYT, O BO3MENICHUH PacX0/I0B
10 YCTPaHEHMIO HEJOCTaTKOB CBOMMH CHJIAMU MJIM TPETBUMH JIMLIAMHU, a TAK)KE O BO3BpaTe yIJIAYEeHHBIX 3a
OKa3aHue YCHyl" CpE€aACTB U BOSMCIICHHUN y6BITKOB, MNPUYUHCHHBIX B CBA3H C OTKAa30M OT IMPEAOCTABJICHUA
VYenyr, npusHanHabie OmnepaTopoM OOOCHOBAaHHBIMH, TMOJUIEKAT YIOBIETBOPEHHIO B 10-THEBHBIN CpPOK C
JIaThl IPU3HAHUSA UX 000CHOBAHHBIMHU.

8. OTBETCTBEHHOCTh CTOPOH

8.1. 3a HencmomHeHHWE WIM HEHJIeXKallee HCHOoNHeHHe o0s3aTenscTB mo JloroBopy CTOpoOHBI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUH C AEUCTBYIOLIMM 3aKOHOATeNbCTBOM Poccuiickoit denepanny.

8.2. AGOHEHT caMOCTOATEIHHO 00ECIIeYNBAET U HECET BCIO OTBETCTBEHHOCTD 32 COXPAHHOCTH U 3aIUTY
cBoeit nHpopmaruu (BKItodas mapon AGOHEHTa), CBOETO MPOrPaMMHOTO H aliapaTHOTO 00eCTIeUeHUsI TPy
UCIoNb30BaHuu UM Y cayr Onepatopa.



8.3. 3a mpoBenenue OnepaTopoM MOHTAXKHBIX pabOT MO MPOKJIagKe Kadens B MOMEUICHWH, YKa3aHHOTO
AOoHeHTOM, BCIO OTBEeTCTBEHHOCTHh mepen; CobcrBeHHMKOM (COOCTBEHHHMKaMH) TaHHOTO ITOMEIICHHS
AOOHEHT HECEeT CaMOCTOSTENBHO.

8.4. Omnepatop He OTBEYAET 32 KAUECTBO PAOOTHI JMHUN CBSI3U TPETHUX JIUII.

8.5. B ciyuae ecnmm AGoneHT He cobmomaer [oroBop w/mnm Permament, Hopmatusel, Oneparop umeet
NpaBO TMPUOCTAHOBUTH MPEAOCTABICHUE BCEX WIM dYacTh Yciuyr AOOHEHTy 0e3 MpeaBapUTEIbHOTO
PEyTPEKICHUS.

8.6. OnepaTop He HECET OTBETCTBEHHOCTH:

- 3a Ka4eCTBO, COJICPIKaHUE, COOTBETCTBUE JICUCTBYIONIEMY 3aKOHOIATEIbCTBY HH(OPMAIUH, ITepeaBacMOit
U IpUHUMaeMoii AGOHEHTOM ¢ momoltisio Ycryr Oneparopa;

- 3a CHI)KEHHE Ka4eCTBAa OKAa3bIBa€MbIX AOOHEHTY YCIIyT, €CJIM 3TO BBI3BAHO HEMCIIPABHOCTSIMHM TOM 4acTu
A0OHEHTCKOM JMHUHU (MJIM AOOHEHTCKOW pacipeleuTeIbHON CUCTEMBbl), KOTOpas HaXOAUTCS B MOMEIIEHUN
AoboHenra;

- 3a TepephiBEl B IPENOCTABICHUU YCIYTM MO MpUYHHE COOS MPOTpaMMHOTO OO0ECHEeYeHUs WU
HEHUCIPAaBHOCTH IIEPCOHAIBHOTO KOMIIBIOTEPA, IOJb30BATEIBCKOTO O0OPYIOBaHMSA, IPHUHAIIEKALINX
AOGoHEHTY;

- 3a II00OBIE y'6bITKI/I, B TOM HHUCJIC U YIYHICHHYIO BbII'OAY, KOTOPBIC MOTYT BO3HUKHYTb BCICACTBUC ITPAMOT'O
NI KOCBCHHOI'O UCIIOJBb30BaHUA yCJ'Iyr OnepaTopa;

- 3a UCHOJb30BaHUE AOOHEHTOM TOBAPOB WJIM YCIYI APYTUX OpPraHU3alMi WM TPETbUX JIHUI], K KOTOPHIM
AOOHEHT NOJIy4duJ1 AOCTYI TTocpecTBoM Y ciyr OnepaTtopa;

- 3a MpeKpalleHue NPEJOCTABICHUS WIA YXYANICHUE KadyecTBa YCIYyr, MPOM3OMISANIUX HE IO BHHE
Omnepatopa;

- 32 TpeKpalleHhe MPeJOCTaBICHUS WIM YXYAIICHHE KadecTBa YCIYyr, MPOU3OIICAIINX BO BpeMs
pErJaMeHTHBIX UM aBapUHHO-BOCCTAHOBHUTEIBHBIX padoT, MpoBOAMMBIX OmnepaTtopom, ecii AGOHEHT ObLI
MPEAYNPEXACH O HUX Ha CTpaHMIC yBeAOMJIeHMs] TexHudeckux ciayxk0 (http://support.mark.ru/alarm/) B
COOTBETCTBHUU CO CPOKaMH, yKazaHHBIMU B Pernamente;

- 3a moOble YOBITKM, B TOM YHCJIE€ U YIYIIEHHYIO BBITOAY, BO3HHUKIINE BCIEACTBHE HUCIOIB30BAHUS
uHopmarnuu (BkiIroyas mapoiu AOoHeHTa) wiaM oOopynoBaHus AOOHEHTa TPETPUMHU JIMIAMHU WA
OpTaHMU3aIMSIMH C CAHKIIUU WK 0e3 caHKIIMU AOOHEHTA.

- 32 OCTaHOBKY IPOM3BOJICTBA, yTPAayeHHBIN OW3HEC, MOTEPI0 JTaHHBIX WA JIOOBIE JPYTrUe KOCBEHHBIE
MOTEPHU WJIM UX MOCIEACTBHS, B TOM YHCII€ BOZHUKIINE B PE3YJIbTAaTE MEPEPHIBOB B MPEAOCTABICHUH Y CIIYT,
BHE 3aBHCHMOCTH OT TOTO, MOT WJIM HET AOOHEHT MpEeABUAECTh BOZMOKXHOCTh TaKUX MOTEPh B KOHKPETHOM
CUTYallNH;

- 3a IpsAIMOW MJIM KOCBEHHBIM ymiepO, NMpUYMHEHHBIH AOOHEHTY B pe3ylbTaTe MCIOJIb30BAHUS WIH
HEBO3MOXKHOCTHU TIOJIb30BAaHUS YCIIyraMH WJIM TIOHECEHHBIH B pe3yibTaTe OMIMOOK, MepephiBOB B pabdoTe,
ynaneHus ¢ainos, nedekToB, 3a7epKeK B padoTe WM mnepefade JaHHBIX, U3MEHEHUs! QYHKIUN U ApYyTrux
IIPUYMH.

8.7. B cnywae mnpekpalieHus mpenoctaBieHuss Ycayr no BuHe Hcnonnutens cBeiie 48 4acos,
Ucnonuurensp, mo TpeOoBaHwio AOOHEHTa, BO3BpamlaeT Ha JHIEeBOW cyer AOOHEHTa CcyMmMmy,
PaCCUUTHIBAEMYIO MPOMOPIIMOHAIBHO €KEMECIUYHOM a00OHEHTCKOM IMIaThl OTHOCUTENIBHO KOJMYECTBA HEH B
TEKyIIeM MecCAlle 32 KaXIblil JeHb OTCYTCBUS CBSI3U JHOO TPOIJIEHHUEM TEKYIIero TapudHOro ImiaHa.
BpemeneM npekparieHust Ipe1oCTaBICHUs YCIYT CUUTAETCS MOMEHT oOpaieHusi AOOHEHTa B TEXHUUYECKYIO
cyx0y  Hcnmomautens, B MOpSIIKE, MPEYCMOTPEHHOM MMYHKTOM 12.2. Pernamenra.



8.8. Bes mpsimasi M KOCBEHHAsl OTBETCTBEHHOCTh McronHuTeNs mo HactosiemMy JloroBopy, B TOM 4YUCIE U
pa3Mep NPUYNHEHHBIX YOBITKOB, OTpaHUYeHA TOJILKO IpUMeHeHueM 1. 8.7 Hactosuiero JJorosopa.

8.9. B ciyuae HeoIuaTel, HEMOJHOW MM HECBOEBPEMEHHON oOIulaTel Yciayr AOOHEHT yIlaunBaeT
OmnepaTtopy HeycTOWKYy B pa3Mepe | INpoLeHTa CTOMMOCTH HEOIUIAYEHHBIX, OIUIAYEHHBIX B HEMOJIHOM
00beME UM HECBOEBPEMEHHO OIUIAYEHHBIX Y CIIYT 3a KaXAbli I€Hb POCPOUYKU BILJIOTH 10 JIHS MOTallleHus
3aJJ0JDKEHHOCTH, HO He 00JIee CyMMBI, ITOJUIEkKAILEH OIlIaTe.

8.10. JIroObie meticTBusi (Oe3meiCTBUS) COBEpICHHbIE AOOHEHTOM C HCIOJIb30BaHUEM M IeHTU(PHUKAITMOHHBIX
TaHHBIX B JInuHOM KaOwHere w/wim nipu obOpamenun B CirykOy TEXHHYECKOW MOJICPKKH, BICKYT 3a COOOU
NpaBOBBIE MOCJIEACTBHS BO3HHUKIINE, B CIIydae HEHCIIONHEHMs, HEHAJUIeKAIIero HCIOIHEHUS AOOHEHTOM
NPUHATHIX Ha ce0sl TAKUMU JIEHCTBUAMU (Oe3eiCTBUAMU) 0053aTEIbCTB.

9. OOCTOATENHCTBA HEMPEOAOTUMOMN CHITBI

9.1. CtopoHbl 0OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIOJIHEHHE OO0s3aTeNbCTB I0 HACTOSIIEMY
JoroBopy B cily4ae BO3HHUKHOBEHHUSI OOCTOSATEIHCTB HEMPEOJOTMMON CHJIbI MJIM MHBIX OOCTOSATEIHCTB, HE
3aBUCAIIUX OT BoJeu3bsiBiIeHUs] CTOPOH, M BIMAIOIIUX HA UCHOJIHEHHE o00s13aTenbcTB CTOPOH 1O
Hacroduemy Jlorosopy.

9.2. O6cTosATENHCTBAMH HETIPEOI0JIMMOM CHITBI IPU3HAIOTCS: CTUXUKUHBIE O€JCTBHUS, MACCOBBIE OECIIOPSIKH,
3a0aCTOBKHM, BOCHHBIE JECHCTBHUSA, BCTYIUJICHHWE B JCHCTBHE 3aKOHOAATENILHBIX aKTOB, MPABUTEIHLCTBEHHBIX
MOCTAHOBJICHHUM, PACHOPSHKEHUN TOCYAApCTBEHHBIX WM MYHUIIMNAIBHBIX OPTraHOB, PEIIEHHs OOIIEero
coOpaHus COOCTBEHHHUKOB MOMEIICHUII MHOTOKBAPTUPHBIX >KWJIBIX JOMOB WJIM pEUICHUS YTPaBIISIFOIINX
opranmzamuii (YK, TCXK u ap.), sKCImyaTupyromux >Kujaoi QoHJ, mpsiMO WM KOCBEHHO 3alpeliaroiinx
yKa3aHHbIC B HacTOsIIeM JloroBope BUABI AESTEILHOCTH WM MPEMATCTBYIOIINE BHIMOJHEHUIO 0053aTEeIbCTB
no HacrosimemMy /lorosopy.

10. YperynupoBaHHe CIIOPOB.

10.1. B ciydae BO3HMKHOBEHUS JIIOOBIX CIIOPOB WJIM Pa3HOIJIACHi, CBA3aHHBIX C HCHoOJHEeHHeM JloroBopa,
CTOpOHBI MPUIIOKAT BCE YCHIIMSL ISl MX Pa3peleHUs IIyTeM NPOBeIeHUs IeperoBopoB Mexay CTopoHamu.

10.2. Ecnu cniopsl He OyAyT pa3peiieHbl MyTeM MEPEroBOPOB, CIIOPHI MOJICKAT PAa3pPEIICHUIO B MOPSJIKE,
YCTaHOBJICHHOM JEHCTBYIOIIMM 3aKOHOAaTeNnbCcTBOM Poccuiickoit deneparuu, npu 3ToM AOGOHEHT 00s3aH
coOJI01aTh MPETEH3UOHHBIN MOPSAIOK, MPETyCMOTPEHHBIN JIEHCTBYIONIMM 3aKOHOIaTebCTBOM Poccuiickoi
®denepanuu.

11. PexBusutsl Oneparopa:

000 «TKK «Mapx-UTT» FOpunnueckuii anpec: 426011 r.Mxesck, yi.
[ymkunckas, 1.284a, 0¢.801

[TouToBsiit anpec: 426011 r.Uxesck, a/s 9130

MHH 1831173100 KIIIT 183101001 p/c

40702810900000385426 B ITAO «bsicTpobank» r. MkeBck

k/c 30101810200000000814 BUK 049401814

daxtnueckuii agpec: r. Mxesck, yi. [lymkunckas, a. 185 Cioyx0a
TeXHUYEeCKON moanepkku — (3412)918 111 (kpyriocyTodHo)

dakc — (3412) 918004

E-mail: abon@mark-itt.ru (cmyx0a TeXHUUECKOM MOICPIKKH)
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