YTBEPKJIEHA
npukazom 000 «TK «Mapk-UTT»
Nell ot «21» nexadps 2017 r.

MNYBJINUYHAS OPEPTA O 3AKJIIOYEHUU TOT'OBOPA
HA MpeI0CcTaBJIeHNe YCJIYT CBSI3H IJIs1 eJieil kadeabHoro Bemanus (IPTV)

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «JlailpCtpum», nMenyemoe B ganpHeimem Oneparop
(muuensus ot 08.02.2017 r. Ne 152179 Ha okazaHue TeIeMaTUYECKUX YCIYT CBsI3H; JinieH3us ot 22.04.2019
r.Nel72304 wna okazaHue ycayr s meiieid kabenpHoro Bemanus ), auie Jupekropa OO0 «TK «Mapk-
NTT» Komkuna Annpest AnekcanpoBuda, J€HCTBYIOIIEr0 HA OCHOBAaHUH areHTCKOro jorosopa Ne(1l-
18/56 oT 01.01.2018 r. u noBepenHoctr Ne01-18/58 ot 01.01.2018 r., 3aKIIOYUT JOTOBOP HA OKa3aHUE
YCIIYT CBSI3U HAa HUKECIIEAYIOIIUX YCIOBUAX C JIFOOBIM JUIIOM(3a UCKIIFOUEHUEM HHIMBUYaTbHBIX
npeanpuHIMAaTeNel, aJBOKaTOB, HOTAPHYCOB, apOUTPAKHBIX YIPABISIONINX ), TPUHSIBIIMM HACTOSIITYIO
nyO0aruHyI0 ohepTy 0 3aKITI0YCHUH JOTOBOPA HA MPEIOCTABICHUE YCIYT CBS3U IS LieJieil kabeabHOoro
semanus (IPTV), (coBepIMBIIMM aKIIENT) B MOPSAKE, MPEIyCMOTPEHHOM HACTOSIICH MyOIMYHO# odepToit
(maee — AOOHEHT).

1. OcHoBHBIE TCPMHUHBI ! ONIPEACICHUS

AOGOHEHT — u3udeckoe JHIO (TOIB30BaTENb YCIYT cBsizu Orneparopa), COBEPIIUBIIEE aKIENT, B MIOPSIKE,
MPEyCMOTPEHHOM YacThiO 3, B pe3ylibTaTe KOTOPOro JJoroBop cuutaeTcs 3aKIFOYCHHBIM MEXy JaHHBIM
muroMm 1 OnepatopoM Ha YCIOBUSX, U3NI0KEHHBIX B Hactosiei [1ydnuunoii odepre u biank-3akase.

AOOHEHTCKast TMHUS - JIMHHS CBSI3U, COEAMHsIONIas cpenctBa cBsi3u CeTu CBS3M Ul pacIpOCTpPaHEHUS
TEJIEBU3MOHHBIX U 3BYKOBBIX IporpamMm uepe3 AOOHEHTCKYI0 paclpeleIuTeNIbHYI0 CHUCTEMY C
[Tonb30BaTenbCKUM (OKOHEYHBIM) 000PYIOBAaHUEM.

AGoHeHTCcKas 1u1aTa — GUKCUPOBAHHBIA €KEMECSUHBINA IUIATeX 3a Y CIYTH CBSA3H, OKa3bIBa€MbIe B TCUECHUE
PacuerHoro mnepuoma. AOoHeHTckass 1uiata perynupyercss Ilpelickypantom u PeriameHTom Ha
IIPEIOCTABIICHUE YCIYT CBS3H.

AOGOHEHTCKas paclpeneauTeNbHas CUCTEMa - COBOKYMHOCTh (PU3MYECKUX LeNed U TEXHUYECKUX CPECTB,
pacrioniokeHHbIX B [lomemmennn AGoHeHTa, yepe3 kotopyto [lonb3oBarenbckoe (OKOHEUHOE) 000pyJ0BaHUE
MIOJIKJIFOYAETCS K cpeAcTBaM cBsa3u Oneparopa

[Tonb30Barenpckoe  (OKOHEYHOE) O0OpynoOBaHME —  TEXHUYECKOoe CpeAcTBO  (0OopymoBaHHE),
MNpE€aAHa3HAYCHHOC IJId IMpueMa, O6pa6OTKI/I U BOCIIPOU3BCACHUA CHUTHAJIOB TCICBU3MOHHBIX M 3BYKOBBIX
nporpaMM, MOAKIOYEHHOE K AOOHEHTCKOM JHMHMM W Haxojslleecs B TMOJb30BaHUM AOOHEHTa,
MIOCPEICTBOM KOTOPOrO AOGOHEHT MOJTy4aeT TEXHUYECKYI0 BO3MOKHOCTh moTpediienus Y ciayr Oneparopa.

ATEHT — IOpUAMYECKOE JIUIIO0, UMEIOIee MPaBO Ha OCYIIECTBIEHUE JACUCTBUM, CBA3AHHBIX C 3aKIIOYEHHUEM
JloroBopoB Ha OKa3zaHHWE yCHyr cBs3M ¢ AOGOHEHTOM OT uMeHH H 3a cueT Omnepatopa(lloaHOMOUHOTO
npezncraButens Oneparopa), MpoBeAeHHEM pacueToB ¢ AOOHEHTOM 3a oka3aHHble OmnepaTopoM YcCIyr,
BEJICHUEM IMPETEH3MOHHO-UCKOBOW paboThl ¢ AOOHEHTOM Ha OCHOBaHMM JlOroBOpa, 3aKIIOUEHHOTO C
[TomHOoMOuHBIM TpencTaButenieM OnepaTopa, B TOM YHCIE OCYLIECTBIEHHE 0OpabOTKH MepCOHATBHBIX
JaHHbIX AOOHEHTOB BO MCIIOJNIHEHHs J0roBopa, Ha ycioBusix «llomoxeHuss o6 o0OpaboTke W 3ammre
MEPCOHATTBbHBIX TaHHBIX AOOHEHTOBY.

bnank-3aka3z - HeoThemiieMass 4dacTh JloroBopa, comepikamias gaHHbIe 00 AOOHEHTE W 3aKa3bIBAEMBIX
VYenyrax.



JoroBop — moroBop Ha okaszaHue ycnyr cBs3u B cetd MAPK, 3akmodeHHblii mexay OmnepaTopoMm U
AOOHEHTOM IOCPEACTBOM aKlenTa HacTosield odepTbl, coBepiieHHOr0O AOOHEHTOM B COOTBETCTBHH C
paznenom 7 Hacrosimeid Odepthl, BMecte co Bcemu [lpunokeHusmu. Jlrobast cchuika B HACTOSIIEH
nyonmyHoit opepre Ha JloroBop (myHkT JloroBopa) W/WiM €ro yCJIOBHUS, O3HA4aeT COOTBETCTBYIOLIYIO
CCBUIKY Ha HACTOSIIYIO MyOIM4HY0 opepTy (€€ MyHKT) U/ UK €€ YCIOBHUS.

Jluunelii kabuHeT - Web-cTpanuiia Ha caiite Omnepatopa, BXOsllas B CHUCTeMY HH(DOPMAIMOHHO-
CIpPaBOYHOTO 00CTyXKUBaHUsI AOOHEHTa U cojiepxkalias nH(OpMalKIo, B TOM YHUCIIE, O COCTOsHUU JIniieBoro
cyera.

JluneBoii cuer - peructp aHaauTHUeckoro ydera Omeparopa, MpeiIHa3HAuYEHHBIA A OTPAKEHUS B yueTe
oTepanuii 1Mo IBUKECHHUIO JEHEXHBIX CPEACTB U MOTPeOIeHUIO AGOHEHTOM Y CIIyT.

Jlorun — yHUKaNbHBINA KOJ HaeHTH(pUKanuu AOOHEHTa

Oneparop- IOPUAMYECKOE JIMILO, IPEJOCTABISIOLIEE annapaTHO-NPOrpaMMHbIN KoMmiuleke (CepBHCHYIO
wiatopmy) As Lenei okasaHusi Y CIyr, COBEpIIAoIIee PerucTpanuio AGOHEHTOB ABTOMATU3UPOBAHHOM
Cucreme PacyeToB M akTHBAIMI0 WX YYETHOW 3alKMCH B IENAX JOCTyNNa K CBOUM HH(MOPMAIMOHHBIM
CHUCTEMaM.

[TakeT KaHaJIOB — COBOKYITHOCTh TEJICBU3MOHHBIX W 3BYKOBBIX HPOTPaMM, CTPYIITUPOBAHHBIX JUIS IEJICH
TapudUKaIUH.

[TomHoMouHBIE  mpencraBuTh  Omnepatopa -  OOWmIECTBO € OTPaHUYEHHOW  OTBETCTBEHHOCTHIO
«TenexkommyHnukaunonHass Komnanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), nelictBytomiee Ha
ocHOBaHMU areHTckoro gorosopa Ne01-18/56 ot 01.01.2018 r.

[Tomemienne — nomeneHue, 3aHumMaeMoe AOOHEHTOM Ha IpaBe BIAJACHUS WIIHM TOJIb30BaHUHM, B KOTOPOM
ycraHoBieHo [lonb3oBarenbekoe (OKOHEUHOE) 000pYJOBAHUE C LENIBIO OKa3aHHsl Y CIIYT.

HpeﬁCKypaHT - IEpCUCHbL BUJ0OB pa60T, YCIyr, IpOAYKIIUA TOBAPOB U T.[. C YKa3aHUEM IICH U PACLCHOK;

PacuetHslil iepron - mepuo OKazaHus Y CIIyr, paBHbIA OJJTHOMY KaJI€HIApHOMY MeECSIly, B Ha4aJle KOTOPOro
ocymectBisiercss CrricaHue IEHEeXHBIX cpelncTB ¢ JlumeBoro cuera AGoHeHTa B pa3mepe AOOHEHTCKOU
IJ1aThl, COOTBETCTBYIOIIMX BbIOpaHHOMY TapudHoMy miiany;

PernameHT mpenocTaBieHUsl YCIyr - CBOJ IpPaBMJI, YCTAHABJIMBAIOUIMHA Mopsnok paboTel Omepatopa B
nporuecce okazanus Yciayr AOOHEeHTaM;

CeTb CBSI3H — CETh nepeaayn JaHHBIX

Tapudublil MIaH - COBOKYIMHOCTh IIEHOBBIX YCJIOBUH, Ha KOTOpbIX OmepaTop Mpeajaraer Mojib30BaTbCs
Ycnyramu;

Yenyru — yenyru cBsi3u A 1esiel KaOenbHOro BelIaHMs, OKas3bIBaeMble MO Hacrosuiemy Jlorosopy c
ucnonb3oBanueMm CeTH CBs3H.

2. Ilpeamer noroBopa

2.1. Oneparop mpenocraBisier AOOHEHTY YCIyrM CBs3M Ha OCHOBaHMM JuneHsuid: Ne 152179 or
08.02.2017 r.( Ha oOKa3aHHWeE TeJleMaTHYeCKuX yciuyr cBs3m); .Nel72304 ot 22.04.2019 r. Ha
OKa3aHWe yCIyr Ui Iejeld KaOeldpbHOTO BEIIaHWs, B COOTBETCTBHUHM C [IpeilickypaHTom
(ITpunoxenune Ne2), PermameHnToM mnpenocraBieHus Yciayr (namnee mo Tekcry - PermameHnr)
(ITlpunoxenne Ne3), a Takke pYKOBOJACTBYSICh B CBOEH JEATEIbHOCTU JAECHCTBYIOIIMM



3.

3aKOHOJAaTCJIIbCTBOM.

2.2. llpetickypant, Permament wu Ilomoxenue 00 00paboTke M 3amUTe MEPCOHATBHBIX JTAHHBIX
AOGOHEHTOB fABNseTCS OQUIMATLHBIME JoKyMeHTamu Ormeparopa W MNyOJMKyeTcs Ha cepBepe
Tenematrueckux ciayx0 [Tomaomounoro [peacraBurens Onepartopa (http://mark.ru).

2.3. Oneparop mpenocraBisieT AOOHEHTY 3a AOOHEHTCKYIO IUIATy, B3MMAaeMyI0 B COOTBETCTBUU C
pazneniom 5 Hacrosiero JIoroBopa, HHKENPUBEACHHBIC YCIYTH C IEIbI0 MPOCMOTpa AOGOHEHTOM
BbIOpaHHOTO UM [lakeTa KaHaJIOB:

- JIOCTYN K CETH CBSI3W JUIS IIeJICH MpHeMa CHTHala TEJIEBU3MOHHBIX M 3BYKOBBIX MPOTpamMM dYepes
AOGOHEHTCKYIO JIMHHIO;

- TPeIoCTaBlICHUE B IOJIb30BaHHWE AOOHEHTCKYIO JIMHHIO. Bce mpoBeneHHbIe Kabein, HeoOX0IMMbIe
JUIS OKa3aHWs YCIYT, a Takke Bce O000pyAOBaHHE, TOCPEICTBOM KOTOPOTO OCYIIECTBISETCS
MPEIOCTABIICHUE YCIYT CBSI3M, SIBISIOTCSA COOCTBEHHOCTHIO [lOJIHOMOYHOrO TpEICTaBUTEINS
Omneparopa, 3a HCKIIOYEHHEM TeX CIIy4yaeB, KOIJa YKa3aHHOE OO0OpYJOBaHUE MpHOOpeTaeTcs
AOOHEHTOM B COOCTBEHHOCTb.

- JlocTaBka cHTHaJIa TEJICBU3WOHHBIX M 3BYKOBBIX Mporpamm o [loib30BaTenbckoro (OKOHEYHOTO)
obopynoBanusi AGOHEHTa.

2.4, yCJ'IyrI/I, IMIOMMEHOBAHHBIC B 1I. 2.3. HaCToAmeCTo I[OFOBOpa, IIoJICKaT MCIIOJIb30BAHUIO AOoHEHTOM
HCKIIIOYUTCIIBHO AJId JIMYHBIX, C@MGIZHBIX, AOMAIIHUX HYXA, HEC CBA3aHHBIX C OCYHICCTBJICHUCM
Hpe,[[HpI/IHI/IMaTCHBCKOﬁ JACATCIIbHOCTH.

2.5. AKTyasbHBIi IepeYeHb TEJIEBU3UOHHBIX M 3BYKOBBIX IPOTPaMM, BXOISIIMX B KOHKpETHBIM [laker
KaHaJIOB TpejicTaBieH Ha caiire [ToaHomouHoro npeacrasutens Oneparopa (http://mark.ru)

IIpaBa u o6si3anHocTu CTOpPOH

3.1. Omneparop 00s13aH:

3.1.1. [TpenoctaBnsaTh, BbIOpaHHBIE AOOHEHTOM corjacHo branky-3akazy, Ycayru B
COOTBETCTBUU C 3akoHomarenscTBOM P, JloroBopom, Jlunensusamu, Ilpeickypantom u
PernameHnToM exxeqHEeBHO, 24 yaca B CyTKH, 0€3 MepEephIBOB, 32 UCKIIOYEHUEM MPOBEICHUS
HEO0OXOIMMBIX MPOPUIAKTHUECKUX U PEMOHTHBIX paloT.

3.1.2. W3emate  AOOHEHTa O  IUIAHUPYEMBIX  pErjJaMeHTHBIX U aBapuilHO-
BOCCTAaHOBHTENBHBIX paboTax, B COOTBETCTBUU CO CPOKaMH, yKa3aHHbIMH B Permamenre,
myTeM MyOJIuKamuu OOBSBICHHS B COOTBETCTBYIONIEM pa3lielie CepBepa CTaTUCTHKH
[MoxromouHoro npencraButens Oneparopa (http://support.mark.ru/alarm/).

3.1.3. WudopmupoBate AOOHEHTa, TMyTeM MyOiIMKanmuu OOBSBICHHUS Ha cepBepe
tenemarudeckux ciyx0 [lomromounoro IlpeacraBurens Omneparopa (http://mark.ru/) ne
MeHee ueM 3a 10 (JlecsaTs) KaneHIJapHBIX THEH:

- OO0 M3MEHEHUU KOJIWYECTBa W/UIU NEpCUHs TCICBU3UOHHBIX U 3BYKOBBIX IIPOrpaMM,
BXOAAIIHUX B KOHKpCTHBIfI ITakeT KaHaJOB.

- 006 u3meHeHUH Tapu(OB U yCIOBHM OIIIATHI Y CIYTH;

- 06 U3MEHEHHUU azapeca, 0aHKOBCKHUX PEKBU3UTOB, HauMEHOBAHMUS
Oneparopa/IlomHoMouHoOTO TIpeacTaButens OnepaTopa.


http://mark.ru/
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3.14. B cnyuae mpekpaumienus npenocraBieHus Yciyr no BuHe Omneparopa, YCTpaHWTH
HEHCIIPaBHOCTH M BOCCTAHOBUTH OCTYNl AOOHEHTa K Yciryram, coOtoaast CpOKH M MOPSIOK
cornacHo Permamenry

3.15. Bectn JluneBoit cuer AOoHEeHTa, B KOTOpOM (ukcupoBaTh HHGPOPMALHIO O
(bakTHueckoM 00beMe PEJOCTaBICHHBIX Y CIIYT U MiaTtexax AOOHEHTa.

3.1.6. [IpenocraBnaTh OecriaTHO CIEAyIOIIHe HHPOPMAIIMOHHO-CITPABOYHBIC YCIIYTH:

- NpeJoCTaBlIeHHe CHpaBoYyHOW HH(popMamuu o Tapudax Ha YCIYyry M COCTOSHUHU
JIuneBoro cuera Adonernra -918111

- npueM  HMHGOPMAMM O  TEXHUYECKOM  HEHCIPABHOCTH,  IPENSATCTBYIOLICH
noJab3oBanuio Yemyru — 918111

- BBI30B aBapuiiHOM ciry:x0b1 Omeparopa A peMoHTa ceTH cBsi3u -918111

- npenocTaBieHue HHGOopMaIK, CBSI3aHHOU ¢ oka3zaHueM Ycnyru — 918111

3.1.7. YcTpaHUTh HEUMCHPABHOCTh M BOCCTAHOBUTH JOCTYN AOOHEHTa, cOOoas CPOKH U
MOpAIOK corjacHo PeriamenTta, B cilydae eclid IpeKpalleHue MpelocTaBieHue Y CIyrH
MIPOM30ILIO B 30HE OTBETCTBEeHHOCTH OmnepaTopa.

3.1.8. He npenocraBnsath cBenenus 00 AOGOHEHTE TPETbUM JiMLAM 0€3 €ro MUCbMEHHOIO
COTIJIacHsl, 32 UCKJIIIOYEHHEM CIIy4aeB, MPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuu.

3.1.9. Breinonansate WHBIE 00s13aTeNbCTBA, MIPEAYCMOTPEHHBIE JEHCTBYIOIIUM
3akoHogarenbcTBoM P® u Hactosmum JloroBopom

3.2. Oneparop BrpaBe:

3.2.1. B 0XHOCTOpOHHEM TOpSIIKE H3MEHHTH KOJMYECTBO W/WIIM TIEPEYCHb IMPOTPaAMM,
BXOJISIIIUX B KOHKpeTHbIN [lakeT kaHaioB, He mo3aHee, 4yeM 3a 10 ([ecsTh) KajgeHAapHbIX
nHEH, yBeAoMHB AOOHEHTa O TAKOM HM3MEHEHHH ITyTEeM Pa3MEIICHHsS COOTBETCTBYIOIICH
uHdopmarmu Ha caiite [TorHomouHoro npencraButens Oneparopa (http://mark.ru).

3.2.2. N3menutrs Tapuduele nmaHsl Ha YCOyru MNOpd  OpeABapUTENbHOM H3BELICHUU
AbGoHeHTa He MeHee yeM 3a 10 (mecsATh) KaleHJapHbIX JHEH M3BEUICHHUH a0OHEHTOB IyTEM
pasMelleHsl COOTBEeTCTBYoIEeH uHpopMmanun Ha caidte IlomHOMOUYHOrO mpeacTaBUTENS

Omneparopa (http://mark.ru).

3.2.3. B onHocropoHHeM mopsake u3MeHATh Hacrtosimui Jloroop, Ilpelickypant u
Pernament. B aTom ciydae Oneparop o0s3an He MeHee ueM 3a 10 (decsaTp) qHel cooOmuTh
AOOHEHTY O IUIAHUPYEMOM WU3MEHEHHH MyTeM IMYyOJHKAIMHd HOBBIX BEPCHil JOKYMEHTOB Ha
cepBepe TenemMaTHueckux ciyx0 [Tomromounoro npeacrasutens Omneparopa (http://mark.ru)

B cnyuyae Hecornmacusi ¢ M3MEHEHHMsIMH, AOGOHEHT MMEET IMpaBO PAcCTOPTrHYTH JOTOBOP B
COOTBETCTBHH C I1.8 HACTOSIIIEr0 JOrOBOPA.

3.24. Ortkazarb AGoHeHTy B jgoctyne K CeTH CBA3M C LEibl0 NMpocMoTpa AOGOHEHTOM
BeiOpanHoro [lakera kaHanmoB, B TOM clydyae, eClIM MNpuHaAIexamas AOOHEHTY
AOOHEHTCKasi ~ paclpelenuTellbHas  CHCTeMa He  COOTBETCTBYeT  TpeOOBaHUSM,
YCTAaHOBJICHHBIM 3aKOHOAATENBCTBOM Pocculickoint @enepauuu.

3.2.5. Onpenenats GopMy U TIOPSIOK PacueToB 3a Y CIyTH.

3.2.6. [IpuBnekath AT€HTOB (TPETHUX JIUIT) B TIPOLIECCE OKa3aHUs Y CIYT JJIS:


http://mark.ru/
http://mark.ru/
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® BBINOJHEHHUS palOT, IOPUANYECKUX U (AKTHUECKUX ICHCTBHHA, B TOM YHCIIC OPTaHU3ALUH
MOJKJIFOYEHUS K Y CITyTe;

e paboT Mo abOHEHTCKOMY M TEXHUYECKOMY OOCITY>KUBAaHUIO;

e 00paboOTKM TMEPCOHATBHBIX HaHHBIX AOOHEHTOB Ha ycnoBusx «llomoxkenust oOpaboTke u
3alIUTe EPCOHANBHBIX TaHHBIX AOOHEHTOBY» U JIp.

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U KAUECTBEHHOE OKa3aHHE Y CIIYI HECET HENOCPEICTBEHHO
Omneparop.

3.2.7. [Tpenocrapnsate nHMOpMaIKio 060 AGOHEHTE, B TOM YHCIIE €r0 IEPCOHABLHBIC TAHHBIC,
AreHTamM B Tpolriecce OKa3aHWs YCIYr, Ui BBINIOJHEHHS pPa0OT, HOPUANYCCKHX HIIH
(aKTUYECKUX JCHCTBUS, B TOM YHCIIC OpPTaHU3alMH TOJKIIYEHHUS K Yciyre, paboT 1o
a0OHEHTCKOMY M TEXHUYECKOMY OOCITY>KUBAHHIO H JIP.

3.2.8. Pacripoctpassts pexkiiamy U cOOOIIEHHMS] HOBOCTHOI'O XapaKTepa, paclpoCTPaHIEMbIX
[0 CEeTSIM CBSI3U (3BOHOK Ha TesieoH, SMS —cooOreHus1, e-mail-coolrienus u ap.), a TakKe
WCTIOJIB30BaHUs CBEJeHHSA 00 AOOHEHTE B IIeNSAX MPOABIIKEHHsI TOBApOB/ pabOT/ ycCIiyr, B
TOM YHCJIE TTyTEM OCYIICCTBIICHUS MPSMBIX KOHTAKTOB ¢ AOOHEHTaMH C MOMOIIBIO CPEICTB
CBSI3U.

3.2.9. [IprocTaHOBUTH OKa3aHHME YCIOyr CBS3M, B Ciy4yae HapymieHus AOOHEHTOM
TpeboBaHuii, yctaHoBleHHbIX DenepanbHbiM 3aKoHOM "O cBs3u", [IpaBunamu okazaHus
yCIYT CBs3HM, PeriaMeHTOM OKa3aHWs YCIYyr WIM HacTosmuMm JloroBopoM, B TOM YHCIE
CPOKOB OIUIaThl YCIyr CBSI3W, A0 YCTpaHEHHs HapylmleHHd, Oe3 MpenBapUTEIbHOTO

YBEJOMJICHHSL.

3.2.10. [IpoBOAUTH TEXHOJOTUYECKHE MEPEPHIBBI B COOTBETCTBUM C Pa3fiesioM 4 HaCTOSILEro
HoroBopa.

3.2.11. Ocy1iecTBiATh UHBIE NpaBa, NPEAYCMOTPEHHBIE AECHCTBYIOLUIMM 3aKOHOJATEIbCTBOM

P® u nacrosmumM 10roBOpoOM.
3.3. AGoHeHT 00s13aH:

3.3.1. BHocuth omnaty 3a moTpeOJjeHHbIE MO HACTOAIIEMY JOTOBOPY YCIYrd, B MOJTHOM
o0beMe 1 B CPOKH, OTIpe/IelieHHbIE pa3iesioM 5 Hactosiero Jlorosopa u [punoxenus Nel

3.3.2. He moaxmrouate k AGOHEHTCKOW pacmpenenuTenbHol cucteme I[lonb3oBarenbckoe
(oxoHEUHOE) 000pYyIOBaHHE, KOTOPOE HE COOTBETCTBYET TPEeOOBAHUSAM, YCTAHOBJICHHBIM
3aKoHO/MaTenbCcTBOM Poccuiickoit  ®eneparnuu, winn  [lombp3oBarenbckoe (OKOHEYHOE)
000py/IOBaHUE TPETHUX JIHII.

3.3.3. Coob6mats Omeparopy B CpoK, He mpeBbImaronmii 60 qHEl, 0 MPEeKpalIeHud CBOETO
npaBa BIIAJICHHS TOMEIIEHUEM, B KOTOpOM ycTaHoBieHO [loip3oBarenbckoe (OKOHEYHOE)
00opynoBaHue, a TaK)ke 00 N3MEHEHUH CBOMX PEKBH3HMTOB W/HIIM NMEPCOHATBHBIX JTaHHBIX.

3.3.4. [IpocmaTpuBaTh ¢ mepHOAMYHOCTHIO B 10 (IecsiTh) IHEH cepBep TeleMaTHUYECKHX
cyx6 Oneparopa (http://mark.ru/) Ha mpeaMeT HaTHMYHUsI HOBOCTEH.

3.3.5. BuumarensHO M3yunTh PersiaMeHT mpenocTaBieHHs YCIOyr CBsI3W, U JE€HCTBOBATH B
CTPOTOM COOTBETCTBHH C HUMH.

3.3.6. CogepxaTb B UCHPaBHOM COCTOSSHUM AOOHEHTCKyro JuHHI0O U Iloib3oBaTenbckoe
(oxoHeuHoe) obopynoBanue, Haxonsamuecss B [lomeniennn AGOHEHTa, a TakXke COOJIIOIATh
MpaBUJIa FKCIUTyaTalluy 3TOr0 000pyI0BaHUSI.



3.3.7. [Tonb3oBatbess Yemyramu Aiisl JIMYHBIX, CEMEHWHBIX, AOMAIIHUX W WHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBJICHHUEM MPENNPUHUMATEIBCKONW JEATEIIBHOCTH, a paBHO He
JOMyCKAaTh KOMMEpPYECKOE HCIONb30BaHUE YCIOYr IyTeM HX HEepenpojaxu C LEIbo
MOJTyYeHUS TPUOBLIH.

3.3.8. CaMoCTOATENBHO OIPENENATh yCIOBUS MPOCMOTpPAa HECOBEPUICHHOJIETHUMHU JHIIAMHU
TEJIEBU3MOHHBIX M  3BYKOBBIX IIpOrTpaMM B COOTBETCTBHHM C  JCHCTBYIOUIUM
3aKoHoJaTeNbecTBOM Poccuiickoit denepanum.

3.3.9. CamocrosiTeTbHO 00€creunTh KOH(MUICHIUATLHOCT, HMH(OpMalUM, CBSI3aHHOW C
JOCTYTIOM K cBOeMy JIMUHOMY KaOUHETY.

3.3.10. BrImoHATE WHBIC 00s13aTeIbCTBA, MPEAYCMOTPEHHBIC JIeHCTBYIOIIUM

3akoHozarenbcTBOM P® u HacTosmmm J[oroBopom.
3.4. AGoHeHT BpaBe:

3.4.1. TpebGoBath ycTpaHeHHUs HeucrnpaBHOcTed B cetu Omepatopa, HPENATCTBYIOMIMX
MOJIb30BAHUIO Y CITYTOM, IMyTeM HampaBieHUS 3asiBKU B aBapuiiHyw0 ciyx0y Omeparopa mno
tenepony 918111 ¢ wucnomb30BaHMEM KOJOBOTO CIIOBA WM JJIEKTPOHHOM TOYTE
abon@mark-itt.ru

3.4.2. [Tomryuats oT OnepaTopa uHGOPMaLMOHHO-CIIPABOYHOE 00CTYKUBAHUE, OTHOCSIIEECS
K HHpOpMaLUN:

= 00 oObeMe MOTPEOICHHBIX YCIIYT;

= o tapucdax Ha Ycayry u cocrostuuu JluneBoro cuera AGOHEHTa;

* 0 TEXHHYECKOW HEHUCIPABHOCTU M PEMOHTE Y CIIYTH;

*  MpeJOCTaBJICHUE NHOW MH(OPMALIUH, CBSI3aHHOW C OKa3aHWEM Y CIIYTH.

3.4.3. BoIpa3uTh cBoe coriacue MM OTKa3 Ha 0OpabOTKY CBOMX MEPCOHAIBHBIX JIaHHBIX
Omneparopom, nin AreHToM, NpuBiedeHHbBIM OnepaTopoM Uit oka3zaHus ¥Yciyr AOOHEHTY,
Ha Bechb Ccpok neictBus JloroBopa Ha ycinoBusix «llomoxenuss o6 oOpaOoTke W 3amuTe
MepCOHANbHBIX JaHHbIX AOoHeHTa». Eciu AOOHEHT He BBIpa3uWi CBOE Hecorjacue B
MUCbMEHHOMN (hopme, cornacue cuutaeTcs: opopMIIEHHBIM ITyTeM noanucanus Jlorosopa.

3.4.4. Bolpa3suTh cBoe corjacue WM OTKa3 OT BO3MOXHOCTHU IIOJYyYEHHUS peKJIambl H
COOOIIIEHNH HOBOCTHOTO XapaKTepa, pacHpOoCTPaHSIEMbIX IO CEeTSIM CBS3M (3BOHOK Ha
TenedoH, SMS —cooObreHus, e-mail-coobieHus u p.), a Tak)Ke UCTOIb30BaHUs CBEICHUS 00
AOoHeHTe B IeNsIX NPOJABWKEHHS TOBapoB/ paboT/ yciIyr, B TOM YHCJIE IyTeM
OCYILECTBIICHHUSI TPSMBIX KOHTAKTOB ¢ AOOHEHTaMH C IOMOIIBIO CpPEACTB CBs3U. Ecim
AOOHEHT He BBIpa3MJ CBOE Hecorjacue B NHCbMEHHOH Qopme, corjacue CYUTaeTCs
oQopMIIEeHHBIM ITyTeM noAnucanus Jorosopa.

3.4.5. OcylecTBISITh UHBIE NpaBa, MPEAYCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHOATEIbCTBOM
P® u HacTosmyuM 10rOBOPOM.

TexHosornyecKkue nepepouiBbl U NpopuIaKTHYECKHE (PeriiaMeHTHbIe) padoThl, a TaKkKe padoThINO
YCTPAHEHHIO aBApHUU

4.1. lns mpoBeneHUs TPODHIIAKTHYECKUX (peryiaMeHTHBIX) paboT B CeTw CBSI3M JIOMYCKAIOTCS
TEXHOJIOTUYECKUE TEPEphIBBl B BUJE MOJIHOIO WIM YAaCTHYHOTO MPEPbIBAaHMUS JOCTaBKH CHTHAa
TEJIEBU3MOHHBIX U 3BYKOBBIX IpOrpaMM He vaiie 1 (oIHOro) pas3a B Mecdll B paboune JHH He Oolee
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4.2.

4.3.

44.

4.5.

4.6.

yeM Ha § (BOCEMb) YacOB C COXpPAaHEHUEM IMOJHOM OIIaThl YCIYr B COOTBETCTBUU C pa3ieiioM 5
Hacrosero Jlorosopa.

Jnst ipoBefieHUst paboT MO ycTpaHeHHIo aBapuii Ha CeTH CBS3H JOIMYCKAIOTCS MEPEPHIBBI B BUIC
MOJIHOTO WJIM YaCTUYHOTO MPEPhIBAHUS JOCTABKM CUTHAJA TEIEBU3HMOHHBIX M 3BYKOBBIX MPOTPaAMM
10 48 (copoka BOCHbMH) 4acoB.

Jlyis ipoBeieHust paboT MO YCTPAHEHUIO aBapHUil HAa TEIEKOMMYHHUKAITMOHHOM 000pYIOBAaHUU
Omneparopa AOMYCKaIOTCS IEPEPHIBBI B BUE MOJHOTO WM YaCTUYHOTO MPEPhIBAaHUS TOCTaBKU
CUTHaJja TeJIeBU3UOHHBIX U 3BYKOBBIX IPOrpaMM 10 3 (Tpex) pabouux IHEH.

He sBisroTcst nepepsiBaMH B MPEIOCTABICHUN Y CIYT U HE MOJUIekKAT KaKOH-TH00 KOMIICHCAIIMH CO
CTOpOHBI OHepaTopa cnyqan, Koraga HepepBIBBI BbI3BAHBI HCIIOJAAKAaMHW B 30HC OTBCTCTBCHHOCTHU
AOoHeHTa.

O6s13anHOCTE OMieparopa Mo yCTpaHESHUI0 HEUCTIPABHOCTEH, MPETSITCTBYIONIUX MOJIb30BAHUIO
Ycmyramu, pacpocTpaHseTcsl Ha yCTpaHEeHHE TeX HEUCIIPaBHOCTEH, KOTOPbIe BO3HUKIIM B €T0 30HE
OTBETCTBEHHOCTH, TPaHUIIEH KOTOPOH SBISETCS TEIEKOMMYHUKAIIMOHHOE 000py0BaHKe
Omneparopa, K KOTOpOMY IpucoennHsercs JuHuu csizu [lonnomounoro npeacrasurens OnepaTopa,
CETh CBSI3U KOTOPOTO UCIONB3yeTcsi AOOHEHTOM AJisl AOCTyIa K Y Ciyre.

O6s3annocTb [TomHOMOYHOTO NpeacTaBuTens Oneparopa Mo yCTpaHEHHIO HEUCIIPABHOCTEH,
MPEMSTCTBYIOUINX [T0JIb30BAHUIO Y CIIyraMH, paclipoCTPaHsIETCsl HA YCTPAaHEHUE TEX
HeI/ICHpaBHOCTef/'I, KOTOPbIC BO3HHUKIIU B €0 30HC OTBETCTBCHHOCTH, FpaHHHeﬁ KOTOpOI\/JI SABJIACTCA
nuHuM cBs3u [TomHomounoro npencraButens Oneparopa, KOTopasi HCHOIb3yeTcsi AOOHEHTOM st
J0CTyIIa K Ycayre.

OnuiaTa ycayr 1 nopsiiok pac4eron

5.1.

5.2.
5.3.

5.4.

AOGoHeHTCcKas miiata 1o Hacrosuiemy /loroBopy ycranaBiauBaeTcsi OneparopoM B COOTBETCTBHHM C
neiictyromumMu 'y OnepaTtopa Ha MOMEHT 3akiiodeHus Hactosmero Jlorosopa TapudHbsiMu
IUIaHaMH, OMyOJIMKOBaHHBIME Ha caiite [TonmHoMouHOrO mpeacTaButens Oneparopa (http://mark.ru).

[Ipenocrasnenne ycnyr OnepaTopa OCyHUIECTBISETCA Ha OCHOBE MPEIOIIATHI.

OmnepaTop y4HWTHIBaeT BCIO WH(OpMAIMIO O MOTPEOJICHHBIX ycCiIyrax W IjaTexax AOOHEHTa B
pacdyeTHO-UHPOpMANIMOHHON cucTteMe Ha JluneBom cuere AOonenTa. Jlanubie JluieBoro cuera
SIBJISIFOTCS. O€CCIIOPHBIM OCHOBAHHMEM ISl TIPOBENICHUs B3auMopacuyeToB. OmnepaTop MpeaoCTaBIIsieT
BO3MOYXHOCTh, @ AGOHEHT 00513aH CBOEBPEMEHHO CIEANTH 3a COCTOssHUEM JIniieBoro cyera.

OmaTa ycinyr MOXET MPOU3BOJAUTCS MyTEM MEPEUUCIICHUS IEHEKHBIX CPEJICTB HA PACUETHBIN CUET
®unancoBoro areHTa [lonnomounoro npencrasurens Oneparopa, HAIMYHBIMU CPEACTBAMU B KacCCy
®unancoBoro areHta. ®@uHaHcoBblii areHt: «HU-Ilmtoc», pexkBusutsl: 426076, r. UxkeBck, yi.
[Mymxunckas, 185, MHH/KIIIT 1831135633/184101001 OT'PH 1091831002944 OKIIO 89975616,
p/c 40702810606000180381 B TTAO "bricTpobank" r.MxkeBck, k/c 30101810200000000814, BUK
049401814.

Omiara chyr MMPOU3BOJAUTCA ACHC)KHBIMU CPCACTBAMU I10 BBI60py AOoHeHTa:

- HUIMYHBIMH B Kaccy B MecTax paboTsl ¢ A6oHeHTamu Orneparopa CBsI3H;

- HAJIWYHBIMU/OE3HAJTMYHBIM [E€PEUUCIICHUEM Yepe3 (PUHAHCOBO-KPEAUTHBIE YUPEKICHHUS Ha
YCIIOBUAX, YCTAHOBJIEHHBIX (PMHAHCOBO-KPEIUTHBIMH YUPEXKJICHUSIMH, @ TaKXkKe HCIOJIb30BaHHEM
IUTATEKHBIX CHCTEM (BKJIIOYas TEPMUHAIIBI OIUIaThl YCIIyr) Ha pacueTHbI cyer OnepaTopa CBS3H,
ykazaHHblii B JloroBope. Ilpu ommarte ycmyr Omeparopa cBs3M depe3 (PUHAHCOBO-KPEIUTHBIC
yupexaeHuss AGOHEHT B IUIaTEKHOM JIOKYMEHTE JOJDKEH yKa3aTh (paMuIIMIO, HHULMAIBI U aJpec,
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[0 KOTOPOMY MPOM3BEICHO IPEIOCTaBICHHE eMy nocTyna K Ycimyram. OCymecTBIsis IUIaTex
yKa3zaHHBIMH crioco0amu, AOOHEHT NpPUHMMAET Ha ceds 00S3aTeNIbCTBO PACXOAOB Ha YCIYTH
YKa3aHHBIX YUPEXKICHHWH, IUIATeXKHBIX CHCTEM (€CIM OpraHu3alys, NPUHUMAIOMAs IUIaTeX,

B3UMAET C IUIATEbIIMKA KOMUCCHIO 3a MPUEM IIJIaTexa);
- IIyTEeM KCII0JIb30BaHUA KapT oriatel Yciayr Oneparopa.

5.5. [Ipu ommare ycayr mo Hacrosiemy JloroBopy, AGOHEHT ykas3biBaeT Homep JloroBopa, KOTOpHIi
MIPUCBANBACTCS €MY IOCIIE IPOXOKICHHS MPOLIETyPbl PETUCTPALIMH YCIIYTH.

5.6. PacyeTHbIM TIepHOIOM SBISIETCS OAMH KAJICHAAPHBIA MeECSI], KOTOPBI HCUMCIAETCS C MOMEHTa

MOAKIIOUEHUsT AOOHEHTA W/WIM aKTUBAIIMK/OTIATHI Y CITYT.
6. OTBeTCTBEHHOCTH CTOPOH

6.1. Oneparop, B nuue [lomHoMouHOrO Mpeacrasurens Oneparopa, # AGOHEHT HECYT OTBETCTBEHHOCTD
B COOTBETCTBHUHM C HACTOSALIMM J[OroBOpOM M 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

6.2. CTOpOHBI HC HCCYT OTBETCTBCHHOCTD 3a 3aCPKKH B UCIIOJTHCHUHN WJIM HCHUCITIOJIHCHU N 00513aTEIILCTB
110 HaCTOAIEMY I[OI‘OBOpy, CCJIM 3aACPIKKHU UJIN HCUCITOJTHCHUEC ITPOU3O0IIIIN BCICACTBUC
00CTOATENLCTB Hereo,Z[OJIHMOﬁ CHJIBI.

K o6crosiTennbeTBaM HENMPEOAOTMMON CHITBI OTHOCSITCS BOWHBI, BOCHHBIE JICHCTBUS, MATEKH,
caboTax, 3a0aCTOBKH, ITOXKapPbl, B3PbIBbI, HABOIHCHHS WJIM UHBIE CTUXHIHBIC OCJICTBUS, aBAPUU B
TOPOJICKUX MHXXEHEPHBIX KOMMYHHKALIUS, U3JaHME HOPMATUBHBIX aKTOB 3aIPETUTEIBLHOTO
XapakTepa rocyapcTBeHHbpIMU opranamu Poccuiickoit denepanuu, cyobekroM Poccuiickoit
denepauyy WIK OpraHaMi MECTHOTO CAaMOYTIPABJIEHHUS, & TAKKE MPUHITUE OPraHAMU YIIPABICHUS
MHOTOKBapTUPHBIM JJOMOM COOTBETCTBYIOIIUX 3AMPETUTEIbHBINA PELIEHUN.

6.3. OnepaTop HC OTBCYACT 3a KAUYCCTBO IMPEAOCTABICHUC pa6OTI>I JIMHUH CBSI3U TPETbUX JINL.

6.4. B ciryqae eciim AGOHEHT He coOuroaaet yenosus JloroBopa u/wnm Permamenrta, Onepatop umeer
MPaBO MPUOCTAHOBUTH MPEIOCTABICHNE BCEX UITH YacTH Y cnyr AGOHEHTa 10 YCTpaHEHUS UM
HapylieHus 0e3 MpeBapUTEIbHOTO YBEJOMIICHUSI.

6.5. Oneparop He HECET OTBETCTBEHHOCTH:

- 32 KQ4eCTBO, COJIEpKaHKEe, COOTBETCTBUE ICHCTBYIOIIEMY 3aKOHOAATEIbCTBY MH(OPMAIIUH,
nepeaaBaeMoil 1 mpuHUMaemMoil AOGOHEHTOM ¢ moMonibio Ycenyr Oneparopa;

- 33 CHIDKEHHE KauecTBa OKa3bIBaeMbIX AGOHEHTY Y CIIyT, €CJI 3TO BBI3BAHO HEUCIIPABHOCTSIMH TOM
yacTh aOOHEHTCKOM JIMHUU (UM a0OHEHTCKON paclpeeTuTeNIbHON CUCTEMBI), KOTOpasi HAXOAUTCS B
nomMenieHnu AOGOHEHTa;

- 32 TIEPEPHIBBI B MIPEIOCTABIEHNN Y CIIyru 1o mpuuuHe c6os [1oap30BaTenbcKoro(OKOHEYHOTO)
o0opynoBaHus, MpuHAAIEKAUX AOOHEHTY;

- 32 MOOBIe YOBITKHU, B TOM YHCJIE U YITYIIEHHYIO BBHITOAY, KOTOPBIE MOT'YT BOZHUKHYTh BCIICJICTBUE
MPSAMOTO UM KOCBEHHOI'0 HCIOJIb30BaHusA Y ciryr OnepaTopa;

- 32 MpeKpalleHrne IpeI0CTaBICHIUS I YXY/IIICHHE KauecTBa Y CIyT, MPOU30IICAIINX HE 10 BUHE
Omnepatopa (ITomHomounoro npeactasutens Oneparopa);

- 3a IpeKpalleHue MPEIOCTABICHUS I YXYAIICHHE KadecTBa Y CIYT, MPOU3OIIEAIINX BO BpeMsI
TEXHOJIOTHYECKUX TMIEPEPHIBOB M MPODHIIaKTHIECKUX(PETIIaMEHTHBIX ) padoT, MPpOBOAMMBIX OrniepaTopom U



/umu [TomHOMOUHBIM TipeacTaBuTeneM Oneparopa, ecinu AGOHEHT ObUT IPEAYIPEKIEH O HUX Ha CTPAHUIIE
yBenomiieHus TexHndeckux ciyxo (http://statserv.mark-itt.ru/avarii) B COOTBETCTBUHU CO CPOKaMH,
yKa3zaHHBIMH B Pernamenre;

- 32 CoJIep KaHME TEJIEBU3MOHHBIX KaHAJIOB, PACIpOCTPaHEHHUE (I0CTaBKY) CUTHAJIOB (TPAHCIISIIUIO)
KOTOpPBIX ocyiecTBisieT OnepaTop CBS3U.

7. 3akJIloueHue 10roBOPa, H3MeHeHue, MpeKpalienne u pacTop:xkenue Joropopa

7.1. Hacrosmwuii [loroBop BCTyIaeT B CHly co CTOpoHbI OniepaTopa ¢ MOMEHTA €ro pa3MEIlEeHUs Ha caiiTe
[Tomromounoro npezacrasutens Oneparopa (http://mark.ru)

7.2.  Hacrosmuii JloroBop BCTyIaeT B CUIIy ¢ MOMEHTA €0 3aKII0UEHUS U JIEHCTBYET HEONPEICTICHHBIN
CPOK.

7.3.  JloroBop cuMTaeTcs 3aKJI0YEHHBIM, €CII AOOHEHT MPOU3BEI AKTUBALMIO U OIUIaTy Y CIYyT, COTJIaCHO
BbIOpanHoMy Tapudromy miany, u/uinu noanucan bianka-3akasa Ha oka3aHue Y CIyrT.

7.4. Tlomnucanue biank-3akaza, unu perucrpanus AOoHeHTa B cetu Omeparopa (moTpebieHue yciyr
cBs3u Omneparopa) W/uinu oruiata, BeIOpaHHBIX AOOHEHTOM Ycyr, o3HauyaeT Oe3yCIOBHOE COrjacue
Aobounenta ¢ HactosimuM [loroBopom, Pernamentom u [peiickypantom

7.5. C momeHTa coBepllieHUsl JACUCTBUMN, YKa3aHHBIX B M. 7.4. Hacrosimiero [loroBopa, AGOHEHT HMeeT
MpaBoO MOJIy4uTh Yciuyru, a Oneparop Mpu HAIWYHK JTOCTyHa 00si3aH OKa3bIBaTh, BHIOpPAHHBIE Y CIYTH,
AOGoHeHTY

7.6.  Hacrosmmii JloroBop MOXeT OBITh paCTOPTHYT B JIF000€ BPEMSI 110 COTJIAIIEHHIO CTOPOH IPU
yCIJIOBUU OILIaThl AOGOHEHTOM Y CIIyT.

7.7. B cayuasx, npeaycCMOTPEHHBIX 3aKOHOIaTeNbCTBOM P®, nnu B ciiyyae HapyuieHus: AGOHEHTOM
TpeOoBaHuUH, yCTaHOBJIEHHBIX JlOrOBOPOM, B TOM YHUCIIE CPOKA OIJIAThI OKAa3aHHBIX yciyr, Oneparopom
MMEET MPABO NPUOCTAHOBUTH OKA3aHUE YCIIYT IO YCTPAHEHUS HApyLLIEHUs, IPEIBAPUTEIbHO YBEIOMUB
00 3ToM AGoHeHTa. Hajuiexanmm yBe1oMiIeHUeM IPU3HAETCS 000 U3 HUXKe MepedrCIeHHbBIX
CIOcO0OB: aBTOMH(OPMATOP, IPEAYIPEXIEHUE 00 OTKIIIOUEHUHN TI0 Tee(POHHOMY 3BOHKY,
YBEJIOMJICHHE 110 TIo4Te, e-mail uin gakcy u T.1.

OmnepaTop CBA3M BIIpaBe paCTOPrHYTh HACTOALMK JlorOBOp B OAHOCTOPOHHEM MOPSJIKE B CIIy4ae HE
ycTpaHeHus: AOOHEHTOM HapyIIeHUM, YKa3aHHBIX B HacTosmeM JloroBope, 1o uctedeHuu 6 (1ecTu)
MECSAIIEB C 1aThl MOJy4eHHs] AOOHEHTOM COOTBETCTBYIOIIETO YBEAOMIICHUS.

7.8.  AOOHEHT mMeeT paBo Ha OJJHOCTOPOHHEE pacTop)keHue J[oroBopa mpu OTCYTCTBHH €TI0
3a7j0;KeHHOCTH niepe OneparopoM. AOOHEHT 00s13aH MMCbMEHHO U3BecTUTh Oneparopa o
pactopkeHun JloroBopa He MEHEE YEM 3a OJJUH KaJICHJapHbIN MECHIL.

7.9.  Pacropxenue JloroBopa He ocBoOOXaaeT CTOPOHBI OT MPOBEICHUS B3aUMOPACUETOB.

7.10. Bce He yperynupoBaHHbIE HACTOSIIIUM JOTOBOPOM BOMPOCHI, pa3peliaroTcsi CTOpPOHAMU B
COOTBETCTBHUHU C 3aKOHOJATENHCTBOM Poccuiickoit denepannm.

7.11. Tlpu HEUCTIOTHEHUH UM HEHAJUIekKAIIeM ucrnoiHeHuu OmepaTopoM CBOUX 00s13aTENIbCTB T10
Hacrosemy JloroBopy, AGOHEHT B IOPSJIKE TOCYI€OHOTO yperyIupoBaHus npeabsasisieT Onepatopy
MPETEH3MI0 TyTeM HarpasiieHus B ajipec [lomHomounoro npeacraButens OnepaTopa MMCbMEHHOTO
3asBJeHUs (IPETeH3UN) B TeueHHe 6 (I1eCTH) MECSLIEB CO JTHSI HEUCTIOTHEHUS WM HEeHAIJIekKAIIero
ucnonueHus: OnepaTopom cBoux 00s3aTenbcTB. CPOK pacCMOTPEHUS MTUCHMEHHOTO 3asBIICHUS
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(mpeten3un) OnepaTopoM coctapisieT He Ooee 60 (MIECTHAECATH) KAICHIAPHBIX THEH ¢ JaThl

pErucTpalMy COOTBETCTBYIOMIEH MTpeTeH3uu. O pe3yabTaTax pacCMOTpeHus npereH3un Oneparop npu

nomotnu [Tonraomounoro npencrasurens Oneparopa yBeaomisieT AGOHEHTa JIH0OBIM YI00HBIM IS

AGoHeHTa crioco0OM: OCPEICTBOM TeIEPOHHON CBSI3HU, IOCPEACTBOM IEKTPOHHOM MOYTHI, ITyTEM

HaIpaBJIeHUs] TUCbMEHHON HHpOpMaIuu B ajipec AOGOHEHTA.

8. IloiTHOMOYHBI MpeACTABUTEIb

8.1.  CropoHBbI coriacoBaii, YTO BCE BOIPOCHI, CBA3aHHBIE C UCIIOJHEHHEM HacTosmero /lorosopa,

Kacaromiuecs I/IH(bOpMaHI/IOHHO-CHpaBO‘IHOFO O6CJ'Iy>KI/IBaHI/IH, IIPOBECACHUA paCd€TOB, a TAKXKEC

paccMOTPEHMSI MTMCbMEHHBIX 3asBJICHUH (IPETEH3UI) B paMKax J10CYAeOHOT0 yperyJInpoBaHUs CIIOPOB,

pemratorcs yepe3 [lomHomounoro npeacrasurens Omneparopa.

8.2.  Pabotsl mo obecrnieueHnro AGoHeHTa AOOHEHTCKOW pacpeeTuTEIbHON CUCTEMON 1

[Tonp30BaTenbCKUM (OKOHEUHBIM) 000PY/I0BaHHEM BBIMOIHAIOTCS [ [0JTHOMOYHBIM MTPECTaBUTEIEM

OnepaTopa Ha OCHOBAHUH OTACIIBHOTI'O BO3ME3HOI'O COIIAICHUS, 3aKIIFOYACMOT'0O MEKAY AOOHEHTOM U

ITomHOMOYHBIM npeaACTaBUTCIEM OnepaTopa.

9. PexBu3utbl Oneparopa u ero I[1oJJTHOMOYHOT0 MpeACTABUTEJISA .

Omneparop

000 «JIainpCrpum»

IHotnoMouHBI npeacTaBuTenb Oneparopa

000 «TK «Mapk-UTT»

Anpec mectonaxoxaenus: 123056, r.Mockaa,
nep. Dnexkrpuueckuid, 1om 12, nom.ll, komH.6

[Toutossiii agpec: 105062, r.Mocksa, JIsuna
nepeysnok, aom, 21 crp.2

WHH 7710918800

KIIIT 771001001

FOpunnueckuii anpec: 426008, r. Mxesck, yiu. Kuposa,
. 172, Jlutep 3, og. 209A

[TouroBsiii aapec: 426008, r. Mxesck, a/s 3018
WHH 1841063770 KIIIT 184001001

p/c 40702810000000904008

B [TAO «bsicTpobank» r.JxeBcka

k/c 30101810200000000814

BUK 049401814

®akTryeckuit aapec: r.Jxesck, yi. [lymkuHckas,
o185

Cay:xda TexHnueckoii moaaep:kku — (3412)918111
(Kpyr/10cyTo4Ho)

E-mail: abon@mark-itt.ru(ciry:x6a Texnmaeckoii
MO/JIEPHKKH)
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