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Iy6amunas odepra na oxazamnme yg;:'yi;
VPS/Colocation/pacmupennoe aaMuHHCTPHpOBanme cepBepa

O6uwecTBo ¢ oOrpaHdyeHHoll  oTBeTcTBeHHOCTBIO «TK «Mapk-UTT», uMeHyemoe B aaibHeiilnem
«HMcnonnutensy/ «Onepatopy, B Mle reHepanbHoOro aupektopa Iansmosa HMckannepa AnmasoBuya, AeiCTBYOIIETO
Ha OCHOBAHMH YCTaBa, NPEIAraeT yCIyrH N0 OPraHH3aUHH BUPTYANbHOTO BBIACIECHHOIO CepBepa B CeTH Hurepuer
n00OMY  IOPHIAMYECKOMY MM  (DH3MUECKOMY JIMIly, MMeHyemoe B jaaibHeimeM «AGOHEHTY/ «3aKazuuky. B
COOTBETCTBMH CO cTaTheli 438 I'paknanckoro Konekca Poceuiickoit ®enepauun (IK PD), GesycioBHbiM MPUHATHEM
(akuenTom) yecnoui Hactosmero myGauunoro Jloropopa Odeprsl (nanee — JloroBop) cuMTaercs noanucaHue
3akazunkoM OnaHk-3aKa3a HAa YCJIYTH CBSI3H M COBEPUICHHE IUIATEKA B CYET OMJIATHI YCIYrd 10 OpraHu3aluu
BUPTYaJILHOI'O BbljIe/IEHHOTO cepBepa McrnonHuTens.

Tepmunbl u onpeenenus

Tapudusiii naan (rapud) — cosokynHocTs nyGaANYHO PasMEUIEHHBIX LUEHOBBIX YCIIOBHH, MpPH KOTOPBIX
HMcnonuurens npeanaraet [o/b30BaThC ONHOH MO0 HECKOJBKMMH yCIyraMH, MMEIOLIMMH  Onpe/ieieHHbIe
rapameTpsl.

Bupryaabnsiii seiresennprii cepsep, VPS (Virtual Private Server) — Buj XOCTHHI'a, MPH KOTOpOoM (U3HUECKHI
CEpBEP  pasjendercsi Ha HECKOIbKO BMPTYAILHBIX BBIJEJEHHBIX CEPBEPOB, KOTOPbIE B CBOKO Ouepeib
npenocraessiores [lonpsosarenio B apeny Ha BoIGPaHHbIX YCTOBHSIX. '

Cepsep — annapathoe ofecrneuenue, BblAENEHHOE W/HIM CIELMATH3HPOBAHHOE IUIS BBITIOTHEHMS HA HEM
CEPBHCHOrO NPOrpaMMHOro o0ecreyeHHts.

Kouokeitun (Colocation) — ycyra no pasmeiuenuio o60pynoBanms (CepBepoB) Ha MIOLIAIKE HCTIOMHHTEN.

Beb caiit/Beb cepsep - caiiT pacnonioxeHHblIi B ceTH MHTEPHET 1o agpecy www.mark.ru.

Aenp - B cayuae, ecnn cpok B Jlorosopax u [IpUioskeHMAX MCUMCISETCS AHSMM, MO AHAMM TOHHMAIOTCS
KaJCHAApHbIC JIHH, 32 HCKIIOYEHHEM Clly4aeB, KOIJA JOMNOJHHMTENBHO MPOMNHCaHbl ONpEAeNeHHs TaKuxX JHei
(kaneHaapHbie Wik pabouue).

Caiit Henosmurenst (Oneparopa) / Caiir - BeG-caiit, pasmeruennsiii B cetu Mnrepuer mo agpecy www.mark.ru.
Henonnnrens/Onepatop — 000 «TK «Mapk-UTT».

Abonent/3aka3anK — (U3NUECKOE THLIO/MHANBHYATbHBIH NPEANPUHUMATEb/ IOPHIMYECKOE JTHLO, 3aKa3bIBAIOLIEE
ycayry VPS.

Jorosop — BosmesaHoe cornatenne Mexay 3akasqaukom u Mcnonnurenem o6 oxazanun yenyru VPS/ Colocation.
Yuernvie aannpie (JIOrHH NAPOJIb) — HACHTH(UKALMOHHbIE 1aHHbIE, TOCPEICTBOM KOTOPBIX 3aKA3UMK [0JyYaeT
noeryn k yeayre VPS/Colocation.

1. O0mue monoxenust

, I.I. Hacrosmme ocoGeHHOCTH — onpesenseT MOPSAOK — okasanus — yciayr  Mcnonuurens  VPS
/Colocation/paciimpeHHoe aJAMUHHCTPUPOBAHUE CEPBEPA, 4 TAKIKE APYTHX ycnyr, ykasanHblx B Pernamenre (nanee —
Yenyrn) coum 3akazumkam (nanee - AGOHEHTaM), NOPSAOK HMCMOJB3OBAHMS TAKHX YCIYT CO cropoHbl AGoHenTa,
Nops0K B3aumoeicTus mexay Menonnurenem n AGOHEHTOM, a TAKIKe HHbIE BOMPOCHI.

1.2. B cnyuae nporusopeunit mexcay JloroBopom M HacTOSIIMM PerjiaMeHToM, NpPHMEHSIOTCS HOPMBI
Pernamenra.

1.3. Bakas ycayru ocyuectsasercs Ha caifre Menonuurens mo aapecy www.mark.ru, uepes obpaiietue B
cny:k0y TEXHHYECKOH No/Iepykkn aGOHEHTOB, 3aNPOCOM Ha ANEKTPOHHYIO MOYTY corp@mark-itt.ru.

I.4. B rteuenne 7 (cemMu) aHeH ¢ MOMeHTa MoJb30BaHMsi Ycayrod AGOHeHT 0Gf3aH HanpaBHTh B anpec
Hcnonnunrens KONMIO N0KyMEHTa, yI0CTOBEPAIOLLErO JIMYHOCTh, CBEEHHS O PErMCTPALIMK CTATYCA B YCTAHOBIEHHOM
nopanke (JUisi pU3MHECKHX JIML/HHIAMBUAYANbHBIX TIPEANPUHUMATENEHT), A8 IOPUAMYECKHX JIML — 3aBepeHHbIE
KONHH  TIOKYMEHTOB, TOATBEPHKIAIOIIME HAIEIKALLY0 PETrHCTPallMi0O M IIOCTAHOBKY HA HAJIOTOBBIH y4eT
IOPHIIMYCCKOro  1MUa M MPaBOMOYHOCTH ero npejacrtaButens. [lpu HeucronHeHMH AGOHEHTOM HacTOALIEH
00s3anHOCTH, MCIONHUTENb BrIpaBe HE3aMEUTMTENLHO TPHOCTAHOBHTH OKa3aHHe Yenyr AGoHeHTY OO MOMEHTa
npejocTaBnesus TpebyeMbiX A0KyMeHTOB. IIpu 9TOM Bpemsi NMPHOCTAHOBJIEHHS OKA3aHMA YCIYr MO YKA3aHHON
MPHYHHE HE CYHTACTCS NEPEPBLIBOM B OKa3aHWM YCJIYI M HE MOJYKET pacCMaTpHBATBhCA Kak HapylueHue McrnonHurenem
CBOMX 0053aTe/IbCTB, NpeaycMoTpeHHbiX JloroBopom u [pHiIoKEHHAMH K HeMYy.



1.5. Bce cBepenmns, npenocraBneHHsle AGOHEHTOM B CBS3H C OKA3aHHEM YCIyrd JO/DKHBI OBITh
JOCTOBEPHBIMU. AGOHEHT OTBEYAeT 3a NPABHIBHOCTB, JOCTOBEPHOCTH M MOJHOTY MepefaBaeMbix WM McromHuTesno
NOKYMEHTOB, CBEICHHi W WHOH MH(popMauuu. [Ipy HCMONB30BAHWH HEOCTOBEPHBIX M/HIIM HEMOIHBIX JOKYMEHTOB,
CBEJIEHHH W WHOM MH(pOPMALIMH, MONYUeHHBIX OT AGoHeHTa, MCONHHUTENh HE HECET OTBETCTBEHHOCTH 32 HEraTHBHBIE
NOCJICACTBHA, BbI3BAHHBIC €ro JACHCTBHAMH HA OCHOBAHWM INpPEJOCTABIEHHBIX HEJOCTOBEPHBIX M/MJIM HEMOIHBIX
JAOKYMEHTOB, CBEJICHHH 1 HHOI HH(pOpMAaLIUK.

1.6. McrnonnuTenb BBINOAHAET MEPBHYHYIO MPOrPAMMHO-ANNAPATHYIO HACTPOHKY JocTyna k yciayram VPS
/Colocation/, BKIIOYAIOLLYIO CIIEAYIOUME JAEHCTBH:

- HasHavaet cratiyeckui IP-agpec ¢ mackoii /32;

- YCTAHAB/IMBAET ONEPALMOHYIO CUCTEMY M3 nepevHs B [Tpunosxkenuu Nel;

- CO3/1a€T aKKayHT C NpaBaMH aIMHHHCTPATOpa U cooliuaeT AGHEHTY ero y4eTHbIE JaHHbIE;
- npeaoctapiser AbGonenty noctyn k VPS no nporokiy ssh.

[ToBropHas nacTpolika mocTyna K ycayram, oOycnoBleHHas JeHcTBusAsMM/3anpocoM AGOHeHTa Ha
MOAKJIIOYEHHE OMONHUTENLHBIX BO3MOMKHOCTEH, NpoussoauTes Mcenonuurenem Ha OCHOBAaHMHM YTBEPHKIAEHHOTO
Ilpeiickypanra Mcnonuurens.

1.7. AGOHEHT MOJIHOCTBIO OTBETCTBEHEH 3a COXPAHHOCTH CBOMX YYETHBIX JAHHBIX (JIOPMHA M Maposis) W 3a
YOBITKM MJIH MHOI yliep6, KOTOpPbIe MOTYT BO3HMKHYTh MO MPHYMHE HECAHKLIMOHMPOBAHHOTO MCIOJIB30BAHHMA 3TOM
undopmaumnu. [lo dakty yTepw MIM HECAHKUMOHMPOBAHHOTO NOCTYNA K YYETHBIM [AHHBIM HIH BO3MOKHOCTH
BO3HMKHOBCHHS TaKoH cHTyauun AGOHeHT 00s3aH He3aMeUTMTENbHO HanpaBuTh 3anpoc Mcermonnuteno Ha cMmeHy
YYETHBIX JaHHbIX. B 5TOM cnyuae McnonHuTens npu HeOOXOAMMOCTH M MO COMIACOBaHHIO ¢ AGOHEHTOM MOMKET
ocyuiecTBuTb 6710kMpoBKY noctyna k VPS Abonenta. Cpok nopoGHoii Gnokuposkn oroeapusaercs CTOpOHaMH
oraensHo. [pu srom Menonnurens He HeceT OTBETCTBEHHOCTH 33 M3BELUEHHE JIFOOBIX TPETHHX CTOPOH O BPEMEHHOM
Grnokupoeke nocryna AGouenta k ero VPS u 3a BO3MOXKHBIE NMOCNEACTBHS, BOSHUKIUIME KAK B pesynbTaTe Takoro
M3BELLEHHS, & TAKIKE B pe3yJibTaTe NnoA00HOH OIIOKHPOBKH.

1.8. B ciyuae ecniu AGOHEHT NpelocTaBseT TPeThUM JHUAM 0Ty K VPS, kK uMerolumMes y Hero pecypcam
H CEpPBHCAM, OTBETCTBEHHOCTh 3a AEATENBHOCTD TAKMX TPETbHX JIMLL HECET HCKITFOUMTENIEHO AGOHEHT.

1.9. HMcnonnurens Bripase B mo6oe Bpems Oe3 yBeaomseHusi 06 9ToM AGOHEHTa OCYIIECTBIATH MPOBEPKY
npejacTaBieHHbIX AGOHEHTOM NOKYMEHTOB, CBECHHI M MHOH uH(OpMALIHK.

[.10. B cnyuae, ecnm npu nposepke NpPeACTABAECHHbIX AGOHEHTOM JIOKYMEHTOB, CBEJCHHH M HHOM
HH(OPMALKMH BLISCHUTCSA, UTO YKa3aHHBIE JIOKYMEHTBI, CBECHHS W HHas MH(OPMaLMs He I0CTOBepHbI, McnionuuTens
BIPABE HE3AMEUIMTENIBHO TPHOCTAHOBHTL OKA3aHWE YCJIYr JI0 NojyuyeHHss oT ADOHEHTa JOCTOBEpPHBIX JaHHBIX H
MOJATBEPIKIAIOUINX IOKYMEHTOB.

I.11. B ciyvae BO3HMKHOBEHHMs COMHeHHIT Yy MCTIONHUTENA B JOCTOBEPHOCTH NPEAOCTABIEHHbIX AGOHEHTOM
AOKYMEHTOB, CBEJAeHMH W MHON uH(pOpMaumH, OH Bnpase B 1000e BpeMs 3anpaliveath Yy AGOHEHTa YTOUHEHHS,
AOMNOJHHTENIbHBIC  CBEACHWSA W MOATBEPKAAIOLIME JIOKYMEHTHl. 3alpoc Ha MpeJoCTaBlIeHWe YTOYHEHHH,
JOTMOJIHATEIbHBIX CBECHHI M MOATBEPIKAAIOUIMX JJOKYMEHTOB HanpaeaseTcss AGOHEHTY NOCPEACTBOM 3JIEKTPOHHOH
nouTsl Ha ajpec AGoHeHTa

1.12. Ecnm 3anpoc Menonuuresst ne Obit ucnonHen AGoHenToM B Tedenue 10 (1ecsTu) KaneHaapHbIX JAHelH ¢
MOMEHTA HalpasjeHus 3anpoca, JAMdO €C/IM BBISBJIEHA HEJOCTOBEPHOCTh TAKHX CBEACHMH W HH(OpMaLMH,
Henonnurens Brpape HezaMeUTMTEIBHO MPHOCTAHOBHTB OKA3aHUE YCJIYT /10 NOMy4eHHs oT AGOHEHTa J0CTOBEPHBIX
JAAHHBIX H TMOATBEPKAAIOUIMX TOKYMEHTOB. Bee ykazaHHble orpaHHUeHHs MOTYT ObITh CHATHI B TeyeHHe 3-X pabounx
AHEH ¢ MOMEHTa MpeaocTaBieHus AOGOHEHTOM 3amNpoLIEHHbIX YTOYHEHHWH, [OMOJHUTENbHBIX CBEIEHHH M
MOATBEPIKIAILINX IOKYMEHTOB.

I.13. B ciyuae usmenenus npejocTapaeHHbIX ceejieHnil, AGoHeHT 06s3aH B ABYX/HEBHBII CPOK MHCHMEHHO
H3BeCTHTH 00 5ToM Mcnonnurens u B 7-IHEBHBIH CPOK MPELOCTABUTL JOKYMEHTBI, MOATBEPKAAIONINE YKA3aHHbIE
usmerenus. [lpu atom Menoanurens Bnpase 3anpocuts aio0ble AOMOTHUTENBHBIE JIOKYMEHTbI I8 MOATBEPHKACHUS
M3MEHEHHIH, €CIH, TI0 €r0 MHEHHIO, NPEIOCTABIEHHBIX IOKYMEHTOB HEIOCTATOYHO.

[.14. Yenyra onnaunsaercs AGoHentom nytem BHecenus 100% (cTonmpoueHTHOM) npeaomnnarhl 3a jo6oe
KOJIMYECTBO MECALEB 10J1b30BaHMs Yenyroi. Yenyra okassiBaercs McnonHuTeneM TONBKO MPH YCIOBHH OTCYTCTBHS
3a/IOJDKEHHOCTH o orlare Yeayr. Mcnonuutens He HeceT OTBETCTBEHHOCTH 3a MpPENOCTaBIEHHE a0OHEHTOM
HEaKTyaJIbHbIX JaHHBIX.

2. Ilpasa u orBercTBeHHOCTH CTOPOH

2.1. HMcnoauunrens, coxpansas 3a coboii Bce npasa no Jlorosopy, BhpaBe He3aMeUTUTENBHO, C MM 0e3
NPEeABAPHTENbHOIO YBEIOMIICHHMS, MPHOCTAHOBHTL OKa3aHue Ycayr AOOHEHTY W/WIM OTK/IHOYMTH MpPOrpamMMHbIe
u/unM annaparHeie cpeacTBa AGOHEHTa W/WIK yAANUTh pecype (caiit, BeG-cTpanuiy) W/uian peructpaimio AGoHeHTa
(moruH ¥ napons) v/unu nHOI MHpopMaLmu AGOHEHTa B clyyasx:

a). Ilpesbienys AGOHEHTOM YCTaHOBJIEHHBIX OTPaHHYEHHIT Ha WCIIOJNB30BAHHE PECYPCOB CHCTEMBI, YTO
NIPUBOJIMT WJIH MOJKET MPUBECTH K 3aMETHOMY YXY/ILICHHUIO Ka4eCcTBa MPeOCTaBISEMOro o00Cy;KHBaHHs/CepBrca JIs



Apyrux ABOHeHTOB, M 3Ta npobiema He yCTpaHseTCs aBTOMATHYECKH CPeACTBAMH ONEPAUMOHHOH cucteMsl. [Ipu
OTOM €C/IM MPHYHHY NOTPeO/CHHs PEecypcoB yCTpaHMTh He ynaercs, MCronHuTens Mosker NOPEeKOMEH/10BATh
AGOHeHTY M3MeHHTH YCayry, 3aKasaTh APYTYIO WIH NPeTONKHTb MHJMBUIyalbHbIE YCIIOBUS NPEAOCTABIEHHS Y CIIyT.
B cnyuae orkasa AGonenta Mcnonnutens uMeeT npaBo pacTopruyTh Jloroeop m3-3a TeXHHUYECKOH HEBO3MOKHOCTH
NPOIOJKeHUS OKazanusa Y cyr, 0e3 kKakux-nHbo BO3MeleHM i AGoneHry;

0) Beicokoro norpe6ienns AGOHEHTOM MOBBIX CHCTEMHBIX pecypcosB cepBepa, Ha KOTOPOM TPeA0CTABIAETCH
yenyra VPS, 3a MCKIIOYEHHEM TapaHTHPOBAHHBIX TAPM(HBIM TIAHOM CHCTEMHBIX PecypcoB, YTO NPUBOAWT HJIH
MOMKET TIPUBCCTH K 3aMETHOMY yXyJALUCHMIO Ka4yeCTBA IPEOCTABNSEMOr0 OOCTy)KHBAHMS/CEpBHCA VIS JPYIHX
AboHenToB. [1pn 3TOM cTeneHs N0TpeGeHns CHCTEMHBIX PecypeoB onpenensercs uckmouuTebHo OneparopoM. B
CILyHaaX  €ClM - MpHYMHY BBICOKOTO MOTpeONEeHHs pecypcoB yCTpaHuTh He yaaercs, MCrojHWTENs MOXKeET
MOpeKOMeH10BaTh AGOHEHTY nepeiiTh Ha Gollee «BBICOKHMITY TapudHBIA TUIAH MM NPEeJIOKUTE UHIHBHAYAJIbHBIE
YCIoBHA npenocraenenus Yeayr. B ciyuae orkasza AGonenra McnoaHuTe s uMeer NpaBo pacTopruyTe JforoBop us-
32 TEXHHYECKOH HEBO3MOKHOCTH NMPOIOJLKEHUS OKa3aHHs Yeiyr, 6e3 Kakux-1ubo Bo3MeleHH il AGoHeHTy;

B) OcyllecTB/ieHHs: WHBIX JeiicTBHiA, 3anpeueHHeiX  Jlorosopom, HacrosuwmM [lpuioxkeHueM  W/inu
AEHCTBYIOLIMM 3aKOHOAATENILCTBOM;

r) OcyuiecTBieHust MHBIX JEHCTBHIA, He npeaycMorpeHHsix Jlorosopom, Hactosuuumu OcoOeHHOCTAMH, HO
COAEPAKALMX  COCTAB  YrOMOBHOIO /MO0 a/JIMMHMCTPATHBHOIO MpABOHAPYIIEHHS, NHMOO HAPYLUIAIOUIMX npasa u
3aKOHHBIE HHTEPECH] TPETHHX JIHLL;

) Hpu noctynnennn MCNoNHUTENIO0 COOTBETCTBYIOWErO 3apoca WK YKa3aHHe CO CTOPOHBI KaKOro-Jubo

FOCYapCTBEHHOrO, PEryIMPYIOLIEro WK HHOTO KOMIIETEHTHOIO OpraHa;

e) Ecan pecypeel  Abonenra noasepraiorcs HeosHOKpaTHBIM Ddos-atakam, a OH npu 3ToM He
TPE/NPHUHAMACT JI0CTATOUHBIX JICHCTBHIA, HANpPaBJeHHBIX HA NpenoTBpaulenue Takux Ddos-atak, B TOM 4Mce He
uenonpsyer yenyru «3amura ot Ddosy, npenocragnseMbix KOMIETEHTHBIMI OpraHH3aLMaMK. ECiiu aGOHEHTOM GbLTH
H3MEHEHbI HacTpoiiKK IP n/unu MAC anpecos B VDS yeranoenennsix Mcnonnurenem

2.2. Bpems IpHOCTAHOBJICHHS OKa3aHMs YCIYT MO NPHYMHAM, YKA3aHHBIM B M. 2.1, He cumTaeTcs NepepLIBOM
B OKa3aHWu ycnyr W HE MOMKET pacCMaTpPHBaTbCs Kak HapyuieHne McnonHuTenem CBOMX 0GS3aTeNbCTB,
fpeaycmotpertbix loropopom u Ipunoskennsmu k Hemy.

2.3. llpocraHoBiICHHE OKA3aHUsA YCIYT W/WIM OTKIIOYEHME MPOrpaMMHBIX /MK annaparHblX CpEACTB
ABOHEHTa OCYLIECTBISCTCA 10 BINOAHEHUA AGoHeHToM Tpebosanuii Mcnonnurens no YCTPAHEHHIO HAPYLICHHH U
HE OTMEHSCT BLITOIHEHUS AGOHEHTOM BeeX cBOKMX 00s3aTesets no Jlorosopy.

2.4. Mcnosnurens MOXKET [PHOCTAHABJMBATL MPELOCTABICHHE Yeayr Ha Bpemsi, HeoOXoauMoe s
MPOBE/ICHHA PeriaMeHTHbIX paboT Ha 060PYIOBaHHH, IPEBAPHTENBLHO YBEIOMIISIA 00 3ToM AGOHEHTa, He MeHee YeM
3a CYTKH J10 Havasia npoBeieHus paboT Ha 000pYI0BAHMH.

2.6. Mcnonuurenb He rapaHTHpyeT NpUHATHE MOYTHl AGOHEHTa OT YIAQNIEHHBIX ceTel, (YHKLUHOHHPOBaHHE
KOTOPBIX TIPUBEJIO K 3aHECEHMIO a/peca TaKOH CeTH B CIMCKM, 1O KOTOPbIM IPOrpaMMa JOCTABKH [OYTEI
Hcenonnutens e ocyliecTsisieT np1ueM rnouTsl.

2.7. Hcronuurenb He KOHTPONMPYET —COJEpIKaHHE MH(pOPMALIMM, XpaHUMOH, ny6auKyeMoit M
pacnpocTpanseMoii AGOHEHTOM € MCTIOJIb30BAHHEM MPENOCTABIIEHHBIX YCIIYT, M He HECeT HUKAKOH OTBEeTCTBEHHOCTH
38 TOUHOCTD, KA4YECTBO M COJCPKAHUE TAKOH HH(OPMALIHH.

2.8. Mcnonnutens He HeceT OTBETCTBEHHOCTH 3a COACpIKAHHE MH(OPMALMOHHBIX Y3JI0B, CO3/1aBaeMbIX U
NOJCPHUBAEMBIX ADOHEHTOM MM NOJIL30BATENAMH, H HE OCYLLECTBISET KaKOH-1MG0 npeaBapuTenbHO ueH3ypsl. B
Cllydae ABHOIO  HApYLICHWs 3aKOHOAATENBCTBA MpeAoCTaBieHHE Yeiayr MokeT ObiTh NPHOCTAHOBIEGHO 0e3
MpEABAPUTENLHOTO Npeynpexaenus. [lpu srom Menonnurens umeeT NpaBo npu HEOGXOMMMOCTH KOHTPOITHPOBAT
cozeprkatie HH(POPMALMOHHBIX pecypcoB AGOHEHTa MITH ero MoJb30BaTeeH.

2.9. Henonnurens obecnieunBaer paboTocnocoGHOCTh MPEAOCTABIAEMBIX Yeayr m MX COBMECTHMOCTB €
ApYruM nporpamMmHbiM - oOecnieuenrem. Mcnonnurens He rapatHpyeT paGoTOCHOCOGHOCT M COBMECTHMOCT
nporpamMMHOro  obecrieuenus, pazpaboTaHHOrO AGOHEHTOM WM TPeTbHMMH JHUAMH. Bce HHbIe MporpaMMHbIe
Cpe/cTBA MOrYT OBITb YCTAaHOBIEHBI M 3KCIUIyaTHpPOBAThCA AGOHEHTOM Ha CBOM CTpax M puck, Oe3 kakoit-mubo
FapaHTHH cO cTopoHbl Mcnonmurens.

2.10. Ha cepeepax BHMPTYalbHOrO XOCTHHTA JOMYCKAETCHS HCIIONB30BAHHE [peayCcTaHOBIEHHOTO
nporpammuoro obecnedenns (perl, php, gee, sh, crontab u T.n. ans unix-xoctunra; asp, asp.net 1 T.1. s windows-
XOCTHHIA), yKa3aHHOrO B paMKaX BHIOPAHHOrO Tapu(HOIro MiaHa, MpH YCIOBMM COOMIOIEHUsS BCex OrOBOPEHHBIX B
JAaHHOM JIOKYMEHTE OrpaHHYEHHI.

2.11. Kareropuuecku 3anpemaercs npu noas3osanuu Yemyroii VPS:

- pasmeLuaTh CalThi, BHeCeHHbIe B EAMHBIH peecTp J0OMeHHbIX HMeH PockoMHamsopa, comepikaline HH(OPMALIHIO,
pacnpocTpanenue KoTopoii B Poccuiickoii Deepaunu 3anpelieHo;

- pasmewath [10 u KOHTEHT, NPOTHBOpEUALLHE 3aKOHOAATENBCTBY CTPAHbl PA3MELLEHHS;

-pasMeLaTh CaliThl 10 NPOJAXe  aIKOros, MPOTHBOPEYALUHE  3AKOHONATENLCTBY — CTDaHbl  Pa3MELLEHMS;
- pasMellaTh MaTepuabl SpOTHYECKOro M nopHorpauyeckoro xapakrepa (adult), B TOM umcie CCBUIKM Ha HHX,
KPOME CTPaH, IJIE 3TO Pa3peleHo 3aKOHOM;



- pasmeutars fishing/fake, malware, farma, replica, IRC-cepBHCBI, B TOM YHCIIE CCBUTKH HA HHX;
- pasmetath warez M 1i000H Apyroll KOHTEHT, HapyIIAIOLLMHA aBTOPCKHE W CMEKHbIE TPaBa, B TOM YHC/E CChUTKH HA
Hero-
-Kpaska W B3JIOM CalTOB, «nekapHuy, crack/hack u apyras nonoGHas nestenbHOCTD;
- pasMeliaTh NapcHHTr, CKaHMPOBaHHe NMOpPTOB, OpyTdope, NpokcH-yeKkepsl U aApyroe nogodHoe I10;
- pasmewate Molennuyeckne caitbl, HYIP npoekTtsl, gambling, onnaiin-ka3suHo, B TOM YMC/Ie CCBUIKM HA HUX;
- pasMellaTh JiloOble BUPYChI, SKCILIOMTBI, B TOM YMCJ/IE CChITKH HA HHX;
~OpPraHU30BBIBATH MACCOBbIE PACCHUIKH KOPPECTIOH/ICHLIMM PEKIAMHOTO M HHOrO XapakTepa (cram), 3a HCKITIOYeHHeM
Clytaes, KOrja TaKas pacChbllKa WHHUMHPOBAHA CAMHUMM  NOJydaTelnsiMH JHMOO OCYIIECTBIAETCS € MX
[PEABAPUTE/ILHOIO cornacks; rpabunr, 60THeTSI, Xrumer, submitter 1 moGoe apyroe nogoGuoe I10;
- pasMelueHue torrent-kiMeHToB - Tpekepos, download-kauentsl, (aitnooGMeHHUKOB, (aHTOXpaHWIHLL, Stream-
MPOEKTOB, jimbot H IPYrHX pecypcoeMKHe MPOeKTOB Ge3 COracoBaHms ¢ Onepartopom;
- PA3MCLICHHE ProxXy W APYTrHX CEPBMCOB, KOTOPBIE YPE3MEPHO NMOTPeOMOT TPaQHK HA BUPTyaabHOM XocTuHre / VPS
cepBepax;
-HCII0JIB30BATH He NPUHAUIEKALLHE ip-ajpeca;
- PasMELICHHE PECYPCOB, PACHIPOCTPAHSIOUIMX «CHAHCH M IPYIHEe HAPKOTHYECKHE BEIeCTBA;
-PasMeLaTh Pecypebl, NPHU3BIBAIOLIME K MEKPACCOBOH H MEKHALIMOHAIIBHOMH PO3HU;
-pasmeiuatk open proxy, open VPN, apyrux oSuienocTynHbiX cepBHCOB (B TOM YHC/IE C MUIATHBIM MM NPHBATHBIM
JLOCTYTOM), KOTOPbIC MOTYT CJYXKHTh BCTIOMOraTe/NbHBIMH CPEICTBAMM Ui MPOTHBOMPABHBIX AEHCTBMH B CeTH
Hurepuer.
- pasmewaTsb Jii00ble HIpoBble cepBepa, aBToCep(UHT NPUIoKeHHs 1 npouee nogoGHoe T10.
-Pa3MELLATE JJIEMEHTBI CHCTEM JUlsi 00CIIy)KHBAHHS, pacyeTa M SKCIUTyaTaluy uupoBBIX BAMOT (Mining, MaHHHUHT
KPUITOBAMIOT, B TOM uncsie chia coin). IIpu BIsBNEHHH CilyyaeB MaliHHHIra KPHIITOBATIOT HA CePBEPaX, KOMIIAHUA
OCTaBJIET 33 COOOM NPaBO yAAIHTL cepBepbl AGOHeHTa Ge3 BO3MOKHOCTH BO3BPATA IEHEKHBIX CPELCTB.

B cnyyae nonyuenus xanob (abuse) u B 3aBMCHMOCTH OT XapaKTepa HapyLIEHHs, KOMITAHMS OCTABJISET 3a cobOi
MPaBO NPUMEHUTE OJIHY W3 CIEAYIOUIMX MEp 110 OTHOLICHHIO K AGOHEHTY: )
- IPEJOCTABHUTE 24 yaca Ha HCIIpaBlIeHHE HapyLIEHUs Oe3 OJOKMPOBKH YCIyT;
- 3a0/10KMpOBaThH YCIyTrH 210 MCTIPABRICHHSA HapyLLIeHHUs;
- OTKJIIOUHTD Yeiyrd 6e3 BO3BpaTa HEMCIIONb30BAHHBIX CPE/ICTB.

2.12. MicnionnuTens BpaBe NpUOCTAHABIMBATH, GIOKMPOBATDL M 3aMPELIaTh HCTIONB30OBAHHE MPOTrPAMMHOIO
obecneyenus 1ob30BaTeNCH B Clyuae, €C/M IKCIUIyaTalMs TAKOrO NPOrPAMMHOIO 00ECHeYeHHs MPHBOAMT HIH
MOKET [MpPUBECTH K aBAPHIHLIM CHTYaLUMAM, HAPYLICHMIO CHCTEMbI OE30MACHOCTH, HAPYIIEHHIO HACTOMLLErO
[Ipunoskenns uam ycnoeuit Jlorosopa.

2.13. Micnoninurenb MMEET NPaBO OJIHOCTOPOHHErO H3MEHEHHs BCEX ONMMCAHHBIX OrPAHHYEHHH W IIPABMI UTS
yAyuuleHus paboTbl CHCTEMbI B LIEJIOM M MOBBILIEHHS KAYECTBA MPEAOCTABISEMbIX YCIYT.

2.17. bespeiictene co cToponbl Mcnonuurens B ciyyae HapyleHus AGOHEHTOM JHGO ero Mnojis30BaTe/saMu
nosoxkenuit Jlorosopa, nacrosiuero Ipunoskenust w/uam AeficTBYIONIEro 3aKOHOAATENBCTRA He JuiaeT MenonnuTens
1NpaBa NpeAnpHHATE COOTBETCTBYIOUIME JEHCTBHSA B 3alUTY CBOMX MHTEPECOB MO3JHEE, 4 TAKIKE He 03HAYaeT 0TKAa3a
Menonsuresis o1 ¢BOMX npas B ciiyyae COBEPLICHMS B TOCIEYIOLIEM NOI0GHBIX TG0 CXOMHBIX HAPYLIEHHA.

2.18. ADOHEHT CaMOCTOSITETBHO OCYLUECTBIAET yNpaBjieHHe W anMuHucTpupoBanne VPS cepeepa, B T. u.
Windows VPS, a Taioke ero ycraHoBky ¥ MOAH(HUMPOBAHME POrPAMMHOIO 00ECIEUEHHUS. [Ipu HeoOxoauMocTH
Abonent Bnipase oOparutbes k Mcronnurenio s 3akasa oGenyxkusanus VPS ceppepa, Hanpasus COOTBETCTBYIOLIH
3aMpoC B CIY:K0Y MOICPIKKH.

Croumocth Takoro obesyskusanus onpesensercss CTOPOHAMH B KaKIOM KOHKPETHOM CIIyuae B HHIAMBHLYAIbHOM
nopsjke, cornacHo [lpefickypanra Uenonnurens Bripase orkasars AGOHEHTY B 06CTyKHBAHHH,

2.18.1. Ilpu wmcnonssosanun Windows VPS Mcnonuurens BnpaBe OTKa3aTh AOOHEHTY B YCTaHOBKE,
HACTpOiiKe, OOHOB/ICHMH MPEVIOKEHHOrO K yCTaHOBKe AGOHEHTOM MPOrpaAMMHOrO OOeCTeueHHs, JHCTPHUOYTHUBBI
KOTOpOro He nojiepkupatorcs komnanuweidl Microsoft. Mcnonuutens He HeceT OTBETCTBEHHOCTH 3a cOOM B
paboTocrnocobHOCTH  CAMOCTOSTE/ILHO — YCTAHOBICHHOTO  AGOHEHTOM — MPOrPaMMHOrO  OGECHeYeHus W He
paccMaTprBacT MPeTeH3HH B CBOH aJpec B paMKax TeXHHYECKHX HeronamokK B ero pabore.

2.18.2. Ilpu ncnonezosanuu Windows VPS B ciyuae HeoGX0AMMOCTH pa3spelliuTh TEXHHUYECKHI WM HHO
BOMPOC AGOHEHTY PEKOMEHIYETCS M3JIOKHTL CyTh OOpaLeHHs B BJIEKTPOHHOM nuchbMe, TexHuueckas Mojuiepika
Abonenra ocymectansiercs: ICIonHUTENEM TONBKO B paMKaX yKa3aHHOM B o0paiieHnn aGoHeHTa.

2.19. Jlonyckaerca HepaGorocnocoGHocTs (mepepbis) Yenyr, nouMeHoBaHHbIX B m.1.]1 HacTosiero
Ipunoscenus, He Gonee 24 yacos B Mecsll.

2.20. Menonnutens B ciyyae nojydeHns xanobbl mpaBoobiaaaTes 0 HapylUIEHHH €ro HHTEIEKTYaabHbIX
lpas Ha yciyre xocrtuHra AGOHEHTa BIpaBe HAaNpaBWTh MOCJAEIHEMY TEKCT Takoi xkanobel. AGoHeHT obs3yercs
NpeAOCTaBUTL KOHCTPYKTHBHBIH M 0DOCHOBaHHBIA KOMMeHTapHii Ha »anoly B Teuenue 48 uyacoB ¢ MOMEHTa ee
MoJy4eHHs, B NPOTHBHOM cityqae Menonuutens octapiser 3a cob0i npaso 3ab/I0KHpOBaTh YCITyTy XOCTHHIA BIJIOTH
JI0 [IOJIyY€HHSI TAKOTO KOMMEHTApHSI.



2.21. Hcnonnurens obssyercs Mndopmuposats AGonenta, mytem nybaukaumu oOBSBIEHHS Ha cepeepe
Tenematnueckux ciyx6 Oneparopa (http:/mark.ru/) He menee uem 3a 10 ([ecsaTs) KaneHaapHbIX JHER:
- OO6 n3MeHeHHH YCIOBHIE M NOpsIKa OKa3aHus Ycyru;
- O6 uzmenennu TapuoB 1 yCIOBHH onnaTsl Yeiyru;
- O6 n3menennu anpeca, 6aHKOBCKHX PeKBU3MTOB, HanMeHoBaHus Onepatopa.

3. Nopsinok pacueros

3.1. Ilpenocrasnenue Yeayr Onepatopa ocylIeCTBISETCS HA OCHOBE MPeAONIaThi. CTOMMOCTH YCIyr u
pa3sMepbl npeaoniatel ycranasaupatores Ipeiickypanrom B py6nsx, ¢ yuerom HJIC, orosopennbiMu B ITpunoskeHuu
Ne 1 AGonent onnaumnpaer Yeiiyry Ha OCHOBAHMM TLTATEKHBIX JOKYMEHTOB, nosiyyaeMbix B AGOHEHTCKOM 3aJie
Oneparopa. Henonyuenue cuera e sIBISETCS OCHOBaHHEM A1 OCBOGOKIEHH AGOHEHTA OT 0BGS3aHHOCTEH MO
onjiare Ycnyru.

3.2. Oneparop yuuThIBaeT BCHO HHYOPMALMIO O MOTPEGICHHBIX yeIyrax M matexax AGoHeHTa B pacyerHo-
nHdopmauronnoii cucreme Ha JIC AGonenta. Jlanusie JIC sBasiorcs GeccrnopHbIM OCHOBaHHMEM IS TPOBEICHUS
B3aumMopacueros. Oneparop npeaoctapiser AGOHEHTY BO3MOKHOCTb MOMYYESHHS ACTATH3ALMH CYeTa (norpebneHHBIX
yeayr) B Jluunom kabunere AGouenta (https:/my.mark.ru/). Pekusutsr Bxoaa B JIMUHbIH KabuHeT AGOHEHT MOMKET
nosy4nTs NpH obpatiennu B KopniopatusHbiii otel.

3.3. PacueTHbIM NIepHOZIOM SIBIISETCS OJMH KaJCHIapHBIH Mecsll, KOTOpbIH neuncasercs ¢ 00:00 yacos yncna
MecsLa MoAKIOYeH s THO0 aKTHBALMK TapU(pHOrO MIaHa.

3.4. Oneparop Qopmupyer u Hanpapisier AGOHEHTY JOKYMEHTBI, MOATBEP/KAAIOLIHE OKA3AHHE yeuyr, B
(opme Yuusepcansnoro nepeparounoro aokymenta (YI1JI), cornacosaHHbim CTOPOHAMH crocobom.

3.5. Omnara yeayr nNpoM3BOIMTLCS [yTeM MepeuMcleH s JEHEKHBIX CPEACTB Ha pacueTHbIH cueT
DuHaHCOBOr0 AreHTa, HaJMUYHBIMM CPeACTBaMHM B Kaccy (DHHaHCOBOro Arexra. ®unancosbiii Arent: 000 «HHU-
[lmoc», 426008, r.Mbkesck, ya.llywkuuckas,268; MHH 1831135633, KIIIT 183101001, p/c 407 028 1060 6000180
381 B IIAO «beictpobanky», k/c 301 018 108 4537 5773 830, BUK 045773830. '

3.6. AGOHEHTDI - IOpUHYECKHE IMLA 00S3aHbl CAMOCTOSTENBHO MONyYaTh VYHuBepcabHbIe MepelaTouHbIe
nokymentel (YI1]1), noarsepiaaionme okasanue yeayr 3a npotueimii nepuo B AGOHEHTCKOM OT/eNe Onepatopa B
neproa ¢ 05 no 10 ykeno mMecsua, CAEAyIOUIEro 3a OTYETHBIM.

3.7. Vuusepcaneupiit mepenarounsiii noxyment (VIIJI) sBnsercs yTeepiaeHHbIM AGOHEHTOM, eciu
Oneparop He NOAYUHs OPHIMHAN W/MAM KOMMIO YHHBEPCABHOIO nepenaroyHoro aokymenra (YIII) wnu
NUCBMEHHOI MOTHBHPOBAHHOM NpeTeH3nH B cpok 10 30 uucia Mecsla, Cle/yIOIIero 3a OTYETHBIM.

3.8. [Jlenescnbie cpesictpa, nepeuncisemsie AGonentom Onepatopy, 3auncisiores Ha JIC AGonenTa nocie
WX TMOCTYIIEHHMs Ha pacueTHbIl cuer Oneparopa (B MOMEHT omuiathl B Kaccy DHHAHCOBOrO AreHTa) U yYUTBIBAIOTCS B
pyOnsIX Ha MepcoHANBLHOM JIMLEBOM cueTe AGoHeHTa.

3.9. llpu onnare Yenyr no nacroswemy Jlorosopy AGOHEHT yKa3blBaeT KOJ IUIATEkKA — HOMEp J0roBopa
OMIauHBACMOH Y CIIYrH, KOTOPbII NPUCBAMBAETCS MY NPH NPOXOXKACHHH MPOLELYpPbI 3akmouenus Jloropopa

3.10. Ilpu nonyuenun akra ceepku AGoHeHT Bripase HanpasuTh OnepaTopy BO3paKeHHs HA HEro, B TEYEHHE
10 nueit, ¢ momenTa nonyuenus. Io ueTeueHnn ykasannoro nep1osa, Tpu oTCYTCTBHH BO3paskeHHii AGOHEHTa Ha aKT
CBCPKH, MOCNEAHUI CUNTAETCA NIPUHATBIM B pejakunn Oneparopa.

3.11. B ciyyae npekpaiienus npegocTasaeHus YCayr no BUHe Oneparopa ceeiine 48 yacos, Oneparop, 1o
Tpebosanmnio AGonenTa, Bospamaer Ha Jlnuesoii cuer AGonenta 1/720 (omHy cembcor JBA/ILATYIO) eKEMECIUYHON
aboHeHTCKOH nuiaThl 3aKa3uMka 3a Kauablil yac npoctos cebiie 48 yacos. Bpems npekpalieHus npenocTaBieHus
YCIyr HauMHACT Teyb ¢ MoOMeHTa oOpawleHus AGoHeHTa B TeXHHUeCKylo ciyxOy Onepatopa, B mopske,
npeaycMmorpenHom . 12.2. Pernamenra.

4. M3menenne napamMeTpoB ycayri BUPTYaiabublii cepeep (VPS)

4.1. Cpok peiicTeust yciyru supryasnshbiii cepsep (VPS) MoxkeT GbITh M3MEHEH TOIBKO MpH NPOIEHHH
aercTBus yenyru. JUis ero usmenenus 3akasunky ciieayer B Jo60e BpeMs JI0 NPOUIEHUs ISHCTBHS YCIYIH YKA3aTh B
3aKase Ha NPOVICHUE HHOH CPOK AEHCTBUSA YCIYTH Ha CeyIOMUH IePHO/L M HAMPABUTH 3aKa3uMKy YBEIOMJIEHHE O
HEOOXOMMOCTH H3MEHEHHs CPOKa JIGHCTBHS YCIyrd. YBeJOMJEHME HAMpaBiseTcs 110 SIeKTPOHHON MouTe Ha
YKa3aHHbIe B IOrOBOpE ajipeca.

4.2. Tapu¢ mosker ObITh H3MEHEH KaK B TEUCHHE CPOKa AeHCTBHA YCIyrH BUPTYanbhbiii cepsep (VPS), Tak 1
NPH MPOUICHHH AEHCTBHS YCIYTH Ha CIISYIOLLMH NePHOIL.

4.3. Cmena tapuda B Teuenue cpoka Jelictsus ycnyru BupTyanbHbiii cepsep (VPS) npomexomur npu
CJIEIYIOIINX YCITOBHSAX:

4.3.1. B rTeuenue cpoka jelicTBus ycnyrd Tapu( MoeT ObITh M3MEHEH TONBKO Ha Tapud ¢ Gombureit
CTOMMOCTBIO, NIPH 9TOM CPOK ACHCTBHS YCIIYTH HE MEHSIETCH.

4.3.2. Cmena tapuda B TeueHHe CpoKa AeliCTBMS yCITyrHM MpPOM3BOIMTCS MyTeM 3akaza ycayrn «CmeHa



Tapu(a», KOTOpBIH OCYLIECTBISETCS 3aKa3uMKOM METONOM OTNPABKH 3asBKM [0 KaHAJIaM CBS3H B CTOPOHY
Henonuuresns.

~ 4.3.3. CTouMOCTb YCJIyrH B TEHEHHH Mecsilia, B KOTOPOM MPOM30LIa CMeHa TapHda, HCUHCIISETCs M0 HOBOMY
Tapudy.

4.3.4. Ecim npu 3akaze ycayrn «CMena Tapuda» Ha JIMUHOM cueTe JOroBopa 3aka3dyHKa HeT J0CTATOYHOM
JUIs OTUIaThl YCIIYTH ACHE:KHOH CyMMBI, TO yciyra He Oyaer okaszaHa.

4.3.5. UcnonnuTens npH HeoOXOAMMOCTH TMOCIIe UCTIOTHEHHS 3aKa3a HampagJiseT 3aKa3uuKy 10 3JeKTPOHHOH
noure cooduienre ¢ nupopmauueii no yeayre (MMeHa H ajpeca i 10CTyna).

4.3.6. 3akasbl Ha ycnyry «Cmena tapuday, He HCIOJHEHHbIE 10 KOHLA TEKYLIEro CpoKa AeHCTBHS YCIyTH
BUpTYaibHblid cepeep (VPS), annynupyiores UcnonHureneM.

4.3.7. llocne okasanus yeayru «Cmena tapuda» HenonHurens aBTOMaTHUeCKH yCTaHABIMBAeT B 3aKase Ha
MPOAJICHHE NEHCTBHA YCAyru BUpTyanbHblii cepBep (VPS) Ha cnemyrouwmii nepuon tapud, AeHCTBYIOWMA mnoce
M3MEHEHMs. 3aKa3uMK MOKET YCTAHOBHTD B 3aKa3e HA NPOIeHHe AHCTBUA yCIyrH BUPTyanbHbii cepeep (VPS) uHo#
Tapud B cOOTBETCTBMH ¢ 1. 4.3. HacToswero Pernamenra.

4.4. Cmena tapuda npu npoJIeHMH JeHCTBUS yeayrd BUPTyanbHbii cepsep (VPS) Ha cieayroumii nepuos;

4.4.1. JIna nameHenus tapuda npu npoaseHHH NAEHCTBHS YCIYyrH XOCTHHIa 3akasdyuky cheayer B Jnoboe
BpeMs /10 NPOJUIEHHs CPOKa JCHCTBHMs yC/Iyrd yKasaTh B 3aKa3e Ha NpOJIEHHWe YCIyrd MHOW Tapud Ha ciieMyrouiHid
NepUHOI.

4.4.2. B ciyyae cmenbl Tapuda Ha tapud ¢ Gonblueil croumocTbio Mcnonnurens npu HeoGX0AUMOCTH TMOCTe
MCMOJIHEHH 3aKa3a Hanpae/seT 3aka3uuKy Mo 21eKTPOHHOH rnoute cooblueHue ¢ uHdopmaumei no ycayre (MMeHa u
ajpeca Juis 10CTynA).

4.4.3. B ciyvyae cmenbl Tapuda Ha Tapud ¢ MeHbLIeH CTOMMOCTBIO MCIIOTHUTENb TT0Cie TPOUIeHHs AeHCTBHSA
yeinyrd BupTyanbHeiii cepsep (VPS) npoussoaur cpaBHenue pecypcoB, noTpeO/isieMblX BUPTYaIbHBIM CEpPBEPOM
(VPS) 3akazuuka, ¢ pecypcamu, npeyCMOTPEHHBIMH BBIOpaHHBIM 3aKa3uuKoM Tapu(oM ¢ MeHbLIeH CTOMMOCTBIO.
Ecnu upryaneubiii cepsep (VPS) 3akazumka ucrnonb3yer pecypcoB Gosblue, 4eM MpeaycMOTPEHO BhIGpaHHBIM
Bakazuukom Tapudom, To Mcmonnutens onosemaer o6 5ToM 3aKkazuMka MO YKasaHHbLIM B JIOFOBOpE aipecam
SJICKTPOHHOMH MOUTBI, [10CJIE Yero NponW3BoaUT GI0KHPOBKY BUpTYaabHOro cepeepa (VPS) 3aka3unka B COOTBETCTBHH
¢ Hactoswumu OcobenHocTamu. binokuposka chumaercs Mcnosinurenem B Tedenue 2 (ByX) 4acoB Moctie Toro, Kak
3aKa3zuuK NpUBEIET B COOTBETCTBHE BLIOPAHHOMY TapHy KOIHUYECTBO NOTpebIseMbIX pecypcoB.

5. ¥eayra pasmemenus cepsepos (Colocation)

5.1. HUcnonuutens npefocTaBaseT YCJIyrH MO pa3sMelleHHI0, XPaHeHHI0 W 3aiuTe uHbopMauuu AOoHeHTa
npu ee nepenaye B cet MuTtepHer nyrem pasmeulenus oGopyoBaHua AGOHEHTa Ha TEXHMYECKOH IUIOLIA/Ke JaTa-
LIeHTpa M ero MojK/IOUeHHs K BHYTPeHHeH ceTH aata-leHTpa yepe3 kommytartop. [Ipu stom HMcnonuurens 6eper Ha
ceds OTBETCTBEHHOCTh 3a Haajekallee (YHKLHOHHMPOBAHHE CBOEro CeTeBOro o0OpyloBaHMs, 0OeCrnevYHBarOLIEro
coeauHeHue obopynoBanus AGoHeHTa ¢ ceThio MHTEpHeT, a Takke OKa3bIBAaeT MOCHIBHYIO TEXHHYECKYIO MOIIEPKKY
AGonenty. OGopynoBanue AGOHeHTa nepeaaeTcs No akTy npHema-ciadu, noamnucsiBaeMomy CTOPOHAMH B MOMEHT
nepeznaun 00Opy/1I0BaHHUS HA OTBETCTBEHHOE XPaHEHHE.

5.2. Jlna pasmemienus obopynosanus HcronHutens npenocTaBiaseT HeoOXOAMMOE KOJHUYECTBO OTKPBITHIX
KOMMYHHKALIMOHHBIX CTOEK W MAacCUBHOro ceteBoro obopyaoBaHus (kabeneid, pazbeMoB, KOMMYTALIMOHHBIX
nanenei). Ilo 3asske Mcnonnurens, MOHTHpPYeT JIOKaJbHYIO CeTb COIJIACHO C TPeJOCTaB/IAeMOH CcXeMoii
NOAKMOYEHH 00opyroBaHus, obecrnieunBaer anekTponuTaHue obopynoBanus AOOHeHTa M yCIyrd Mo nepejaave
uHpopmauun AlGonenta B cetd MurtepHer (ycnyru ceasu). PezepBUpoBaHHe 3/1eKTpONUTAaHMA 000pYIOBaHHs
obecnieunBaeTcs Npv NoMOUM WCTouHMKOB Oecrniepeboitnoro nutanus. Ilonkmouenne oGopynoanus AGoHeHTa K
CETH JlaTa-lUeHTPa MPOU3BOJNTCA NpH nomoiud kommytatopoe Ethernet k mopry kommyraropa B pexxume 100Mb/s
full-duplex, 1000Mb/s full-duplex.

5.3. OGopynoBanue ADOHeHTa, pazMellaeMoe Ha TeXHOJOrH4ecKol miouaake aata-uentpa Menonnurens,
JI0JUKHO COOTBETCTBOBATL M3/I0MKEHHbIM HKe TpedoBanusm. ObopynosaHue ADOHEHTa JOJKHO NPOHTH 3KCNEPTHYIO
OLICHKY TEeXHHYECKOro npezcraButens McnomHuTens, KOTOpLI, B ciy4yae HeoOXOJUMOCTH, MOXKET noTpeboBaTh ero
3ameHy Wi MoauduKkaumio.

5.3.1. Cepsepsl u pyroe obopynosanue AGonenta JO/KHO ObITh cOOpaHO B KOpIMycax, MOArOTOBIEHHbIX
JUIE MOHT@KA B CepBEpHYIO CTOMKY Miu wkad. [To TpeGoBaHMIO TEXHHYECKOro nepcoHana jJara-ueHrpa AGOHEHT
JIOJKEH TPEeJIOCTaBUTh Bee HEOOXO0AMMBIE akceccyapbl JUIsi MOHTa)a 000py10BaHHA B CTOHKY MM wiKad.

5.3.2. PasmeulaeMoe 000pya0BaAHME JIOJIKHO OTBEYaTb TEXHHYECKMM TpeOoBaHuAM M TpeOOBaHMAM K
31eKTPoOE30NACHOCTH, NPEAbIBIIEMbIM K 000pYJOBAHUIO, PA3MELIAEMOMY Ha Y3/1aX CBSI3H, H UMETh CepTH(HUKATHI
coorserctus [Nocerannapra PO. [penocrasmsiercs Gecnepeboiinoe anekrporuTanue o00pya0BaHHs HaNpsKEeHHEM
220B u wacroroii 50T'u. B cnywae ecnu ycranasnusaemoMmy oOopynoBaHuio TpeGyloTcs Apyrue napamerpbl
SIEKTPONUTAHMA, HeoOXoaumble npeobpazoBarenn mnpepoctapistores AOoHentoM. [lorpebnasemas MOIIHOCTH
KaskJIOH e/IMHuLILL o0opyioBatus He JosbkHa npesbiuate 350 Barr. B ciyuae npesbimenns AGOHEHT orutayMBaeT



JIONOJIHUTENLHYIO MOTPEOIsIEMYIO MOILIHOCTE HCX0/1s M3 Tapudos Ucnomuures.

5.3. Croumocts Yenyru onpenemeTcn B COOTBETCTBHM C TapudaMu, omyOJIMKOBaHHBIMH Ha caiite
Henoanurens.

5.4. Yenyra onnauusaercs AGoneHTOM myTem BHecenus 100% (cTompoleHTHOM) npegomathl 3a moGoe
KOJIMYECTBO MECALICB M0/1b30BaHUs Y eiyroii. Yenyra okaseiaercs McnoniHuTeiemM TONbKO NMPH YCJIOBUM OTCYTCTBHSA
3a]10/UKEHHOCTH 1o omate Yceayr. Mcenonnurens He HecerT OTBETCTBEHHOCTH 3a MpPeJOCTABICHHE aGOHEHTOM
HEaKTYa/IbHbIX JAHHBIX.

5.5. OcHoBanneM AN OCYLUCCTBJICHHS PACYETOB 3a YCIYry ABIAIOTCS MOKa3aHWs OGOPYIOBAHMS CBS3H
Henommmrens, yuuteiBaiowero o0bem okasannbIx HM Yeiyr, a Takske yCoBHs HacTosiero Jlorosopa.

5.6. O0 wusmeHenuu TapudubX nmaHoB Mcnonuurens wussemaer AGOHeHTa mMyTeM onybIHKOBaHHA
coobuienns 06 3ToM Ha caiite McnonauTens.

5.7. McnonHuTeNb He HECeT OTBETCTBEHHOCTH 3a:

-(puHancoBeli uu MoGol Apyroii yueps, NoHeceHHbIH B pe3y/ibTaTe BOSHUKHOBEHHS 0OCTOSTEIbCTE ¢opce-
Maskopa MITH HHBIX 00CTOSTENIBCTB, MPEMATCTBYIOMNX HOPMAILHOMY (byHKUMOHHPOBaHMIO 0GopyaoBaHHsS AGOHEHTA
B cety Mcnonuurens;

-Ae(heKTbl B 11000M 57IEKTPOHHOM HIIH MEXaHHUEeCKOM 000pyI0BaHHH, He IpUHALTeKaieM MenoHuTemo;

-3a coJiepskaHue MH(OpPMAIHH, pasmelaeMoi H/iK nepeasaeMoii AGOHEHTOM M/W/IM TPETBHUMH JIMLIAMH Ha
obopynosannu AGOHeHTa;

-BPEl, NPHUHHEHHBIH NEATENBHOCTLIO AGOHEHTA JIMYHOCTH WJIM MMYLIECTBY IPask[aH, IOPHIMYECKHX JIHL,
rocyznapersy.

- coaepikumoe cepBepoB AOOHEHTOB WM He MPOBOAMT MPOBEPKY HA COOTBETCTBHE KOHTEHTA HACTOSIIMM
YC/IOBHAM H NpaBUIaM, 3a HCKJIIOUEHHEM CITyYaeB NoCTyruieHHs: 000CHOBAHHBIX Ka100 OT TPETHUX JIHIL;

- Bei00p AGonentom OC, IO, Tapuda u OCIEACTBHS, KOTOPBIE ITO MOMKET MOBJIEYD;

- 3a[ICPIKKY YCTAHOBKH BBI/IC/ICHHBIX CEPBEPOB 110 HE3aBUCALLMM OT McronH1Te s npuyHHaM.

5.8. AGoHeHT npuHUMaeT Ha ce0s MONHYI0 OTBETCTBEHHOCTH M BCE PHCKH, CBA3HHBIE C HCTIONL30BAHHEM
cet Mutepuer ¢ nomoutsto Yenyr Colocation Menonnurens.

6. Yeayra «Pacmmpennoe aaMaaucTpuposanune cepsepa» aias Colocation/VPS.

6.1. B pamkax okasanus yciyrn «Pacuimpennoe aaMuHHCTpUpOBaHHe cepBepa» McnonHurens obs3yercs
TNPOM3BO/INTD CJle/lyIOLMe BUABI paboT:

- MOHHTOPHHI COCTOsIHUS cepBepa (AMCKOBOH moacuctemsl, nokasateneii SMART, cocTosHHS IHCKOBOIO
MaccHuBa, TeMIIePaTypHOTo PEKMMa, CETEBOH IOCTYIMHOCTH CepBepa);

- obcnysknBanue 6a30BOH OMepalMOHHON CHCTEMbI M3 CTMCKA MOJLIEP/KHBAEMBIX, BKITIOYAs
YCTAHOBKY BCEX KPUTHUYECKHX 0OHOBJIEHHH BE30MacHOCTH;

- YCTaHOBKA OOHOB/IEHUH, BXOAALIMX B COCTAB BRIGPaHHOr0 AGOHEHTOM AMCTpuGYTHBA Linux, He BieKyLHX
3a coboii nepeboes B pabore cepsepa U He BbI3bIBAIOUMX NPOG/IEM ¢ COBMECTHMOCTBIO;

- HaCTPOHKA PE3ePBHOIO KOMMUPOBAHMSA AaHHBIX (MO COrNIACOBAHMIO ¢ AGOHEHTOM).
CTopoHbI TakKe NOATBEPIIAIOT, YTO COMIACOBAHHE A0NONHHTENLHBIX BHAOB PabOT M YCIIOBHI HX MPeLOCTABICHHS B
paMKax oOkasaHus yciyrd «PaciumpeHHoe aIMHHMCTpUpOBaHHE cepBepa» Npou3BoAWTCs CTOPOHAMM MOCPEACTBOM
obmeHa COOOLIEHHAMHU € a/IPECOB IEKTPOHHOM MouThl CTOPOH, YKa3aHHBIX MMM TPH 3aKTIOYEHHH HACTOSLLEro
Cornawenus Hactpoiika pe3epBHOrO KONMPOBAHMS NAHHBIX, @ TAKKe MHbIE NOMOMHHTENbHBIE PaGOTH / YCIyrH,
npemnaraemeie Mcenosinurenem B pamkax Hacrosuiero CorsalueHus, CYHTAIOTCS COMIACOBAHHBIMU TOJILKO B ClTyuae
nojtyseHust ADOHEHTOM NpsAMOro cornacus oT McrnonHuTens Ha okasaH1e JaHHBIX IOTIONHHUTENbHBIX paboT / yeyr.

6.2. llpn nocryniennn or AGomenTa 3asBkM Ha ycuyry «PacluMpeHHOe aJMHHHCTPHPOBAHHE cepeepar,
Henonnurens o6sa3yercs okazaTh JaHHYIO YCIyry COIIACHO MOCTAaBIEHHOMY TEXHHYECKOMY 3ajanuio AGOHeHTa W
MPOM3BECTH HEOOXOAMMBIE EHCTBHUSA Ha CepBepe, MPeIyCMOTPEHHbIE HACTOALUMM MYHKTOM, 8 AGOHEHT — NPHHATH U
MOATBEP/NTE  BbinoaHeHHe paGoT. Iloa TexHuueckuM 3ajaHveM AGOHEHTa B pamMKax HACTOAWIErO MYHKTa
NOHUMAIOTCH YETKO copmynupoBaHHbie U cornacoanHeie CtopoHamu TpeGosanus AGoHeHTa 0 HEOGXOAUMOCTH
MPOM3BECTH NpelycMaTpUBaeMble HACTOALIECH yciyrod AeHCTBMA Ha cepBepe, 3asBieHHble Mcnonnureno
MOCPEACTEOM MEPENUCKH B PAMKAX COOTBETCTBYIOLIEH 3asdBKH

6.3. Hcnonnurens npu okasanuu ycayru apenasl VPSS  npenocrasnsier  AGOHEHTY BO3MOKHOCTE
MCTIONB30BAHMS yeiyru «Paclimpentoe aIMHHHCTPHPOBAHUE CEPBEPay, B pAMKaX KOTOPOH MOrYT OBITh BBINOJIHEHbI
CIEAYIOUIHE BH/IbI pabOT MO Hy /bl caiiTa AGOHEeHTA:

- YCTaHOBKa W KOH(pUrypuposaHue BeO-cepBepoB Apache, Nginx;

- YCTaHOBKa W KoHdurypupoanwe MySQL, PHP;

- YCTaHOBKa M KOH(Urypuposanue pure-ftpd;

- YCTaHOBKA W KOH(UrypupoBaHKe noutosoro cepeepa smtpd + popd / imapd.
PaGoTel BbIMONHAIOTES 110 TeXHUYECKOMY 3a1anmio oT AGonenTa. [lepeuens neficTBuit sSBISETCS HCUEPNBIBAIOUIAM K
MO2KeT ObITh paciuvpeH GecraTHo OO 3a JOMOIHUTEBHYIO TIATY TOIBKO 110 peluenHio Mcrnonnurens.



6.4. AGomnent we Bnpase TpeGosath or Mcnonmurens s pamMKax okaszauus ycimyru «PaciimpeHHoe
AAMHHUCTPUPOBAHME CEPBEPa» YCTPaHEHHs OWMOOK B MOJIb30BATENBCKHX CKPHITTAX, KOJE CaiiTa M T. 1., 0GHOB/IEHHS
CMS;.xoncynbraumii no se6-ausaiiny, BEO-TNPOrpaMMHUPOBAHHIO, CO3AHMIO CAMTOB, MCMOMb30BAHHIO MPUKJIAHBIX
NpOrpamMM; KOHCYNbTAlHH 10 OCOOEHHOCTAM HCMONb30BAHHS CHCTEM YIPABICHHS KOHTEHTOM (CMS); ycraHOoBKE H
HacTpoiike cneunduueckoro IO, He Brmoyénnoro B nynktsl 6.1., 6.2. u 6.3. HactoAmmx OcobeHHOCTEH, a Takike
COBEpLICHHs JIOOBIX JPYrHX MAeHCTBHii, HEe OrOBOPEHHBIX CICLUMAILHO B TEXHHYECKOM 3afanuu  AboHeHTa,
COrJIaCOBaHHOTO B MOPsJIKE, MPEAYCMOTPEHHOM 1. 7.2.

6.5. Hcnonnwurens ne orseuaer nepen AGonentom, a AGOHEHT He BIIpABE 3afBJISATH TPETEH3UH K
Hcnonnuremio, a rtawoke TpeGoBath BO3MEILEHMS KaKMX-TMGO YOBITKOB AOOHEHTa, BO3HMKIINX B CBS3H C
NPOBEACHHCM YKa3aHHBIX B HACTOsLUEM paszene pabot, a Takke 3a ¢GOM, BOIHHKILKE He MO BMHe McnonHuTens u
MOBJICKIIME  KaKHe-iM0O  HeraTuBHble s AGOHeHTa MOC/HEACTBMA, TPH YCIOBHH OTCYTCTBHMS [JJOKa3aHHOTO
ABOHEHTOM NpsAMOro ymbicia MCnoHuTeNs Ha NpHYHHEHHE TAKOBBIX YOBITKOB, a TalkKe A0KA3aTe/NbCTB, MPAMO
CBHACTE/ILCTBYIOIHX O BUHHOBHOM H MPOTHBONPABHOM MOBE/ACHHH MCMONHUTENs NPy OKa3aHHH HACTOAMIEH YCIIyrH.
Takum obpasom, Mcnonuuresnb He oTeeuaer nepen AGoHeHTOM 3a cHOM B [IPEIOCTABJICHHH YCIIYTH, YKa3aHHOi B
HACTOAICM pasae/e, BOSHHKIIME 110 NPUYMHE TEXHHYECKHX M MPOrPAMMHBIX COOEB, a TakKe MHBIX CHTyaLuii, He
CBA3AHHBIX C YMBIIJICHHBIMH JeiicTBUAMH MenonuuTers.

7. Yeaosust 6e30nacHoCTH yeqayr

7.1. Obecneyenune HHPOPMALMOHHOH GE30MACHOCTH M LEIOCTHOCTH JAHHDBIX (aononHUTENbHAS YCyra)
Ecnn cornawenmnem cropon ne npeaycmorpero, wuto yciyra pe3epBHOrO KOMHPOBAHMA BK/IIOYEHA, Pe3epBHOE
KOMUpOBaHHe He ocywectsisieTcs Menonuurenem.

7.2. Hicnonuutens obGecneunBaer 6a30Byio MH(OPMALMOHHYI0 (e30NaCHOCTh CEpPBEPOB M PECypCoB
3akasumka B npesienax, onpeaensieMbiX OObIYHBIMU YCIOBHAMH, €C/IH TOIBKO B Jlorosope sIBHO He OrOBOPEHO HHOE.

7.3. Hcnonuurenb He HeceT OTBETCTBEHHOCTH 34 BO3MOKHYIO KOMIPOMETAUMIO napojei 3akazuuka,
MPOHSOLLICIUIYIO MO €ro BHHE, HO M0 TPeDOBAaHWIO 3aKa3uuKa MPOMIBONMT ONEPATHUBHYIO CMEHY TaKMX MapoJiei.

7.4. Hcnonuurens obecrieunBaeT pesepBHOE KOIMMPOBAHHE CTATHYECKOW HMH(OpMaUMH 3aka3yuka,
PasMELICHHOMH Ha cepsepax Mcnonnurens, cornacHo TapudHOMY MiaHy 3aKa3quka, ecild TOABKO TAKOI rpaduk u
MOPALOK  CO3AAHMSA  PE3EPBHELIX KOMMH He orosopeHsl ocobo B ycnoeusx Jlorosopa. [lnaHoBoe pesepsHoe
KOMUpOBaHne OCYLIECTRIISICTCS COIJIACHO BbIOpaHHOMY Tapudy.

7.5. Ecau notepst gannbix Gbiia BeI3BaHa J€HCTBHSAMY 3aKa34nMKa, BOCCTAHOBJICHHUE JAHHbIX NPOMU3BOHTCS
no sanpocy B CTII B Teuenne 48 wacos, B ciyuae eciu Tapud NpeayCMaTpUBACT CO3[AHHE PE3CPBHBIX KOMMIi.

7.6. Ecnn B yenosusx JoroBopa He oroBopeH 0coBblit peskiM pe3epBHOrO KOTMHMPOBaHHA (paccMaTpHUBAEMbIH
KaK 10MONTHUTE/IbHAS YCIyTra), BOCCTAHOBIEHHE NPOM3BOANTCS M3 MOC/IEHEro apXuBa.

8. OGcTosITe/ILETBA HENPEOIOJIHMOI CHIIBI

8.1. Cropoubl 0cBOGOIKIAIOTCS OT OTBETCTBEHHOCTH 3@ HEHCIIONHEHHE O00S3aTeNbeTB MO HACTOALLIEMY
Horosopy B cityuae BO3HHKHOBEHHs 0OCTOATEBCTE HEMPEOAOTHMOM CHITBI.

8.2. OGeTosaTenbeTBaMu HEMPEO/I0JIMMO# CHIIBI MPU3HAIOTCA: CTHXMITHBIE GencTBHs, MaccoBblie GecriopAanKH,
3a0acTOBKM, BOCHHbIC JEHCTBMS, BCTYNJIEHHE B AeliCTBME 3aKOHONATEIBHBIX aKTOB, [PABHTENILCTBEHHBIX
TMOCTAHOBIICHHI, PACTOPIKEHHH  FOCYNAPCTBEHHBIX WM MYHMUMIANBHBIX opraHos, TCK wiu OpraHH3aImM,
IKCIUTYaTHPYIOLIMX JKHIIONH (DOHJL, NPAMO MJIM KOCBEHHO 3alpelUalomtX YKA3aHHbIC B HACTOSAIIEM JloroBope BHIBI
ACATCILHOCTH - MITH - NPENATCTBYIOUME  BBIMONHEHHIO 00A3aTeNbCTB 10 HacTosieMy JlOroBOpy, W HHBIX
O0CTOATE/IBCTB, HE 3aBMCAUIMX OT BONeM3bsABAeHUA CTOpoH, CTOPOHbI OCBOBOMKIAIOTC OT OTBETCTBEHHOCTH 34
HCHCIIONIHCHHE B3ATBIX Ha ceOs obasarenbers, ecnu B Teuenue 10 (necatu) aHell ¢ MomeHTa HACTYMJICHUS TaKHUX
OGCTOATENILCTE W NP HanuuuK cBs3d CTOPOHA, MOCTPAJaBLuas OT MX BIMAHHA, JOBEAET 10 CBEAEHHS ApyToi
CTOpoHbBI M3BECTHE O CIyUMBLIEMCA, @ TAKIKE NPEANPUMET BCE YCHIIMS UL CKOpeHLIei JIMKBUAAUWK NOCAEACTBHI
(opc-MaKOPHBIX OGCTOATENBCTB

9. Cpox neiicTust m nopsiaok pacropxenus Jorosopa.

9.1. Hactosiuuii JloroBop 3akiiouen Ha Heornpe/ieieHHbIi CPOK W BCTYMACT B CHITY C MOMEHTA MONHCAHHUS
CropoHamu

9.2. JloroBop MoskeT GbITh PaCTOPrHYT B JIH060E BPEMSI MO COMIALICHHIO CropoH.

9.3. Ilpn napywenun onroii u3 CTOPOH YC/IOBHIi HACTOSALIErO Horosopa, spyras CTOpoHa HMeeT 1paBo Ha
oaHocToponnee pactopyenue Jlorosopa, o uem nucemenno ysesomsier CTopouy, HapyHBLIYIO ycnosus Jlorosopa.

9.4. AGOHEHT MMEET NPaBO Ha OJAHOCTOPOHHEE PACTOPIKCHHUE JloroBopa npu OTCYTCTBHH €ro 3a10/3KEHHOCTH
nepen Onepatopom. AGOHEHT 0653aH MHCEMEHHO HU3BECTHTD Oneparopa 0 pacTops:KeHHH Horosopa He mMeHee ueM 3a
OJIMH MECSIL,



9.5. B ciyyasx, NpelyCMOTPEHHBIX 3akoHodaTensctsomM PO, wim B cioyyae HapylieHus AOGOHEHTOM
TpeGoBanHmii, ycTaHOBIEHHbIX JIOrOBOPOM, B TOM YHCJIE CPOKA OILIaThl OKa3aHHbBIX yciyr, OnepaTtopom UMeEET npaso
NpHOCTAHOBHTE OKA3aHME YCIYr [0 YCTPAaHEHWs HapylieHWs, NpelBapHTeNbHO yBenoMMB 00 3ToM AGOHeHTa.
HamnesxkamuM — yBeOMIGHHEM Npu3HaeTcs J000H M3 HHJKenepedyMc/IeHHBIX —crocoboB:  aBTOMH(pOpMATOP,
npenynpesiienne o6 OTKIIOUEHHH, YKa3aHHOE B CUETE Ha OIUIATY YCIYT CBA3W, YBEIOMJEHHME 110 noyTte, e-mail nin
dakcy. Ecin AGOHeHT He YCTPaHMT HapylleHHe B TeueHue 6 MecsueB ¢ [aThl MOJY4YEHWS WM MHCbMEHHOrO
yeesiomnenns OnepaTopa 0 HAMEPEHHH NMPUOCTAHOBHTHL OKazaHue ycayr, OnepaTtop Bnpaee pacTopruyTh JOroBop B
OJIHOCTOPOHHEM TTOPSIJIKE.

9.6. Pacropskenue Jloroeopa He ocsoOouaaeT CTOpOHBI OT MPOBEACHHA B3aHMOPACYETOB.

9.7. B mMomenT pactopskenus Jloropopa Jo0ble 3a/eiicTBOBaHHBIE IS npejocTaBieHds Ycuyr ADOHEHTY
pecypebl Onepatopa MOryT GbITh OCBOGOKAEHBI ¢ BO3BMOXKHOM notepei nHdopmaiu AGOHEHTa.

9.8. Bece He yperyHpoBaHHbIe HACTOALLMM JlOrOBOpOM BOIPOCHI, Pa3pelialoTesi CTOPOHAMH B COOTBETCTBHH
¢ 3akoHojarenscTeOM Poccuiickoil Menepauun.

9.9. Bee cnopbl M pa3sHOIJIACHA pPELIAIOTCS TyTeM IeperoBopos JIMOO B MPETEH3MOHHOM [OpsLKe B
COOTBETCTBHH ¢ pasjeoM 8 HacTosmero Jlorosopa. Bee HeyperyaMpoBaHHbIe pasHOrIacHs, CIIOPEI H TpeOOBAHMS,
BO3HHKarOIMe 13 Jloropopa M B CBSI3H ¢ HUM, B TOM YHCIIE CBSI3aHHBIC C €ro 3aK/II0YeHHeM, M3MCHEHHEM,
HCIIOJIHEHHEM, HapyIIeHHEeM, pPACTOPXKEHHEM, [peKpalleHHeM M JIeHCTBHTENIBHOCTBIO, IMOJATeXKaT
paspeicHuio B Apoutpaknom cyae Yamyprekoi Pecny6nuku uin B Ileppom ApGutpasknom tpereiickom Cyne
(OI'PH 1127746264711, r. Wxkerck, yn. Ilywkudckas, n.163a) B cooTBeTcTBMM ¢ pernamentom cyna. Ilpu
paccmoTpenun cnopa B Ilepom ApGurpaxknom Tpeteiickom Cyne (OI'PH 1127746264711, r. Mxesck, yi.
[ywkunckas, .163a) CTOpoHbI JOTOBOPHIIMCH O PACCMOTPEHHM CMOpa €IMHOJIMYHO Cy/AbeH, Ha3HaYEHHLIM
[pencenarenem cyma unm 3amectutenem [lpencenatens cyna. Pewenue TpeTeHCKOro cyia OKOHYATENbHO,
orKaIoOBaHKIO HE MOANEKUT, 00sa3aTenbHo 1 Cropod Jlorosopa.

10. IopsiaoK npeIbsiBJACHHS H PACCMOTPEHH IPeTeH3Hil

10.1. AGonenT Bnpaee obxkanoBarh pelieHne u aelicteue (OesneiicTpue) Oneparopa, CBI3aHHBIE ¢ OKa3aHUEM
Yenyr.

10.2. Onepatop 06s3aH MMETh KHMIY Kaio0 M MPEANOKEHHH W BbJABaTh €€ MO NepBoMy TpeOoBaHHIO
A6onenta. Take AGOHEHT MOMKET OTIPABUTH HKanoGy MM MpeIoKeHHe MO IeKTPOHHOMY anpecy abon@mark-

10.3. Paccmorpenue kanobbl AGOHEHTa OCYLIECTBIAETCS B MMOPAJKE, YCTAHOBJIEHHOM 3aKOHOJATE/ILCTBOM
Poccuiickoit Menepauuu.

10.4. Tpn HEUCTIONHEHNH MM HEHAUIeKalleM BbinonHenun Oneparopa 0653aTebCTB N0 OKa3aHUIO Y eiyr
ABGoHenT 110 oOpaiuetus B eyl npeabspaser OnepaTopy NpeTeH3uio.

10.5. TIperensus npeabsBisercs B MUCbMEHHONH (opme M IMOMJICKHT PEricTpalkK B JICHb €€ MOJyveHHs
Onepatopom. Ilperensuu 1o BONPOCaM, CBA3AHHBIM C OTKA30M B OKasaHMM YCIyr, ¢ HECBOEBPEMEHHBIM HIIH
HEHAUIEKALLIMM HCTIOJHEHHEM 00s3aTe/IbCTB, BBITEKAIOMIMX U3 HacToAllero Jlorosopa, NpeIbaBIsiOTes B TeYeHHe 6
(LIecTH) Mecsles ¢ JlaThl OKa3aHus YCIyr, OTKasa B MX OKAa3aHHH MK BBICTABJICHMS CUETA 32 OKA3aHHYIO YCIyry.
[Iperensus pacemarpuaercs Oneparopom B cpok He Oosiee 60 aHel ¢ AaThl peruCTpaly MPETEH3HH.

10.6. O pesyabTaTax paccMOTpeHMs npereHsun Onepatop NOMKEH COOOLIMTH B MHCHMEHHOH dopme,
npeabsBuBlIeMy ee AGOHEHTY.

11. 3akaounrelibHbIE MOJOKEHHS

I1.1. AGOHEHT He MOKET MepeycTYNuTh CBOM npaBa v obsszanHocTd 1o JloroBopy TperbuM smuaM Ge3
npeapapurensHoro cornacua Oneparopa.

11.2. Hacrosiumii Jlorosop, Bee Ilpunokenus k Hacrosiemy Jloropopy, Pernament na okasanue Yciyr
Oneparopa, [lpeiickypant Omneparopa, a Tak)Ke HHbIE [IOKYMEHTBI, COCTAB/ICHHBIC BO HCIIOJIHEHHE YCJIOBH
nacrosero Jlorosopa, B COBOKYMHOCTH NpeACTaBisioT coboi cornamenne CTOpOH, YCTaHABIMBAOLIEE,
M3MEHSIOLIEe MM NPEeKpaIalolee npapa  o0s13aHHOCTH B OTHOLIGHHH NpejlocTaBasemMbix Onepatopom AboneHTy
YCJIYT CBA3M.

10.3. Hacrosumii Jloropop cocrasieH B JBYX 5K3eMIUIApax, Mo OJHOMY s Kaxaoi CTOpOHEI, KAy bl H
SK3EMITUISAP MMEET paBHylO Iopuauueckylo cwiy. Ilpu noamucanuu Jlorosopa, ero nsmeHennii CTOpOHbI Bpase
MCNO0b30BaTh (PAKCMMHIIBHOE BOCTIpor3BeaeHHe nojnuceil CTOPOH ¢ NOMOLIbIO CPEACTB MEXAHHUYECKOro MM HHOIO
KOMMPOBAHMA, IIEKTPOHHO-UM(POBOM noanucn JnbGo CoOCTBEHHOPYUYHOH TMMOAIMCH COTPYIAHHKOB CropoH Ha
OCHOBaHWH JOBEPEHHOCTH, BBIAAHHON pykoBoauTeneM CTOPOHBI.



10.4. Onepatop Bnpase ycTynuts (nepeaats) CBOM Npasa U 00S3aHHOCTH IO HacTosuemy Jloroopy Tperbemy
Jmuy (}opmmecxomy ML), HMEIOLIEMY BCe HEOOXOMMMBIE JIMUEH3HH (paspelieHns) UIs MCTIONHEHHS HACTOSIIEr0
,[[omBopa O6 ycrynke (nepenaue) cBoux mpaB W oOssaHHocTeli (B T.u. jate eé COBEPLIEHHs) 0 HACTOALIEMY
HoroBsopy TpeTbeMy iy (lopuantieckomy suiy), Onepatop yeenomser (13pemaer) AGOHeHTa, IyTEM pa3MeILeHHs
COOTBETCTBYIOLIEH HHPOPMAUMM (C NPWIOKEHHEM [OKYMEHTOB, YKA3aHMEM HAUMEHOBAHMA W  IUIATEXKHBIX
PEKBH3MTOB TPETHErO JIMLA (IOPUAMYECKOro JiMua)) Ha caiite www.mark.ru. CTOPOHBI NPH3HAIOT BBIIEYKA3aHHbII
crnocod yeenomeHus (uspemienns) OnepaTopoM O Mnepejaye CBOMX NpaB W obGg3aHHOCTel, Mo HacToseMy
Horosopy, Tperbemy Jimuy (FOpuaMYECKOMY ML), Haiexkawum. Hauunas ¢ marhl nepena4u npae U 00A3aHHOCTEH
no Hacrosuemy Jloroopy or Onepatopa K TpeTbemy /iy (HOpuauMueckoMy muiy), AGOHEHT o0sa3yeTcs
[IPOH3BOIHTE  IUIATEXKM 10 TUIATEKHLIM - PEKBMU3HTAM TPETbero juua (lopuandeckoro auua). Ilpw  Hamuuwu
safomkentocTy AbonenTa nepes Oneparopom (BO3HHMKINEH 10 nepeaaun npas H obs3aHHOCTEH K TPeTheMy JIULLY
(IopHAMYECKOMY JIMLLY)), NOCAEAHSS NOICKHT yriate AGOHEHTOM TPETbEMY JTHILY (ropuaHvecKoMy JIHILY).
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