YTBEPKOEHA
npukasom 000 «TK «Mapk-UTT»

No 34 ot «07» okTabpna 2026 .

NYB/IMMHAA ODEPTA O 3AK/IIOMEHNU IOTOBOPA

Ha oKa3aHue ycnyru 6ecnnatHbii Wi-Fi B cetn MAPK

O6uwecTBO C orpaHMyeHHol oTBeTcTBeHHOCTbIO «TK « MAPK-UTT» (aanee — «Onepatop»), B imue
leHepanbHOro anpektopa Nanamosoi Xannabl [aBMCOBHbI, 4EMACTBYIOLLENO HA OCHOBAaHUK YCTaBa, 3aKAH0UNT
[,0r0BOP Ha OKasaHMe YCAYr CBA3M Ha HUMKeceayoWwmx YyCN0BUAX C 0ObIM GU3UYECKMM INLOM , MPUHABLUUM
HacTosLWyo Ny6AnYHYI0 0depTy O 3aKNOYEHUM A40rOBOPa HAa OKa3aHWe YCyr CBA3U (COBEPLUMBLLUMM aKLEenNT) B
nopsaKe, NpeiycMoTpeHHOM HacToslen nybanyHon odpepToli (nanee — ABOHeHT).

1. OcHOBHbIE TepMUHbI U onpeaeneHunA

Horosop - [loroBop Ha oKasaHue YcAayr, 3aKkao4eHHbln mexay Onepatopom n ABOHEHTOM, BMeCTe Co
Bcemu MpunoxeHusmn, UsmeHeHnamm, lononHeHUAMM 1 [LONOJHUTENbHBIMU COTNIALLIEHUSMU K HEMY;

Ycayra - ycnyra, okasbiBaemble € NpeaocTaBaeHnemM A0CTyna K CeTn nepeaayum gaHHbix Onepatopom no
cpeacteam becnposogHoit ceasun Wi-Fi (Tenematuyeckue ycayrm ceasm, ycayru cBsasu no nepegade gaHHbIX) no
agpecy r. Mesck, yA. MyWwKMHCKasn, 268;

A60HeHT - pu3nyecKoe N1L0, NoNb3oBaTenb ycayr Onepatopa, 3aKAUMBLLKNIK goroBop ¢ OnepaTopom;

OKoHe4yHoe O60pyAOBaHMG — noAaKnt4v4aemble K ABOHEHTCKMM IMHUAM NN cpeancrteam 6eCI'IpOBO,CI,HOI‘;1
nepenadn gaHHbIX U HaxogAawmneca B no21b30BaHUU ABOHEHTOB TEXHUYECKME cpeactea ¢OpMVIpOBaHI/IFI CurHanos
I1EKTPOCBA3N ONA nepenadn nam npnema BaAaHHOVI AboHeHTamu MHd)OpMaLI,MM NO KaHa/1am CBA3U;

NaeHTUdUKaUMOHHbIE AaHHble — HOMepP Mo6UNbHOro TesledpoHa ABOHEHTA M YHWUKabHBbIN Kog,
Mcnonb3yemblit 4na AocTyna K Ycayre;

ABTOpM3aUMA - NpoLLecc aHann3a Ha cepeepe OnepaTtopa BBeAeHHbIX ABOHEHTOM N AeHTUPUKALMOHHBIX
OaHHbIX, NO pe3ynbTaTam KOTOPOro onpeaenserca Haauume y ABoHeHTa npaBa noayyuTb Ycayry;

NaoeHTuomkauma AboHeHTa — ycTaHoBeHMe MobuabHoro TenedpoHa u MAC-Aapeca obopynoBaHua
ABOHEHTa;

MAEHTVI(I)VIK&LI,VIFI OKOHe4HOoro O60pyAOBaHMﬂ — ocyuwiecrBnaemoe cpeacresamum CeBA3n OnepaTopa
onpeageneHne yHUMKaabHOro VIAeHTMd)MKaTOpa 060|I)YLI,OBaHMﬂ ceten nepegayvn AaHHbIX;

HopmaTuBbl N0Ab30BaHNA CETbIO - 06LLLENPUHATbIE HOPMbI PaboTbl B ceTn MHTepHEeT, cobatogeHne KOTopbIX
ABAAeTCA 00653aTe/IbHbIM A1 BCEX M0/Ib30BaTENEN;

PernameHT npeaocTaBieHma yCayr - CBOA, NPaBu, yCcTaHaBMBaoWmMiA nopaaok paboTel Onepatopa B
npouecce okazaHua Ycayrn AGoHeHTam;.

Pernctpaumsa B cetu Free Wi-Fi — npouesypa nonyyeHus AocTyna K Ycayre nytem BBeAeHWA HA CTpPaHULE
[0CTyna Homepa MobuabHoro TenedoHa 1 NoyYeHUn Kogda aBTopPMU3aLUN.

MAC-agpec — yHUKa/ibHbIN B Npeaenax cetu Gusnyeckunin agpec obopyaosaHus, yalle Bcero
Ha3Ha4Yaemblil NpPon3BOAUTENEM.



2. NMpeamer agorosopa

2.1. OnepaTop npegoctasnseT ABOHeHTY Ycnyry Ha ocHoBaHMM JInueH3nn degepanbHoi cny»Kobl no
Haasopy B cdepe ceazu: Ne J1030-00114-77/00647889 (Ha oka3aHMe TesieMaTUUECKUX yCayr cBaA3n) oT
19.04.2023 r., Ne J1030-00114-77/00647895 (Ha oKka3aHue ycayr cBA3M NO Nepeaaye AaHHbIX, 38 UCKNOYEHMEM
YCAyT CBA3M NO Nepefayn AaHHbIX A4 Leneli nepenaym ronocoson uHpopmaumm) ot 19.04.2023r., 8
COOTBETCTBMMU C PernameHToMm npepgoctasaeHua ycnyr (ganee — PernameHT) (MpunoxkeHne Ne 1), HopmaTtumssbl
noJsib30BaHUsA ceTbio (ganee — Hopmatmebl) (MpunoxkeHne N2 2), a TakkKe PYKOBOACTBYSICb B CBOEN AEeATE/NbHOCTU
AEeNCTBYIOLLMM 3aKOHO4aTebCTBOM PO.

2.2. PernameHT, HopmaTtuMBbl N0Nb30BaHUA ceTbto 1 MonoxKeHne 06 06paboTKe M 3aLMTE NEPCOHANbHbIX
(MpunoxkeHne Ne 3) gaHHbIX ABOHEHTOB ABAAOTCA 0DULMANBHBIMU AOKYMEHTaMM McnonHuTens u nybamkyoTca
Ha cepBepe TenemaTuyeckux cny»6 Onepatopa (http://mark.ru/). Jorosop, PernameHT n HopmaTtuebl
06s3aTeNbHbl 414 UcnoiHeHMUA ABOHEHTOM.

2.3. Ycnyra okasbiBaeTcAa OnepaTopom Bcem ABOHEHTaM, 3aKN0UYMBLUMM ¢ ONepaTopom HaCTOALLMI
[Jorosop Ha 6e3B03Me34HON OCHOBE.

3. MopaaoK 3aKknoUYeHus Aorosopa

3.1. 3akntoveHnem [Jorosopa, To eCTb NOJIHbIM M 6E30roBOPOYHbBIM NPUHATMEM ABOHEHTOM YCN0BUIA
Jorosopa 1 Bcex ero MpuaoxKeHnin, ABAAIOLNXCA HEOTbEMAEMO YacTbto [loroBopa, B COOTBETCTBMM C N.1
cT.433 n c1.438 TK PO agnaetca BbinosHeHMe ABOHEHTOM caeaytowero AencTeuna:

- BbIX0oA, B ceTb Onepartopa ¢ ucnonb3osaHmem NaeHTUPUKALMOHHbIX AaHHbIX, B COOTBETCTBMM C
PernameHTOM No mecTy npeaocTaBaeHns Ycayru.

3.2. ina noakntoyeHms K Yenyre AGOHEHT NpPoxXo4uT npoueaypy Pervcrpaumu no cpeacrsam CBOero
MobunbHoro TenedoHa.

3.3. [eitcTBuAa, ocyuiectensemble nog NaeHTUdGUKaLMOHHBbIMKU AaHHbIMKU ABoHeHTa B ceTn Onepatopa,

npu3sHatoTca AencTBnAMM ABOHEHTa, BAEKYLLIMMM NPaBoBble NOCAeACTBUA.
3.4. [leicTBylowan peaakums [loroBopa pasmellieHa Ha calite Onepatopa no agpecy: http://mark.ru/.

4. NpaBa 1 06a3aHHOCTU CTOPOH
4.1. OnepaTop 06na3aH:

4.1.1. NpepocTtaBnaTb ABOHEHTY Ycayry B COOTBETCTBUM C 3aKOHoAaTeNbCTBOM PD, [loroBopom,
NnueHsunamm n PernameHTom npu Kaxgom obpalleHmnn AboHeHTa K Ycayre, 24 yaca B cyTKM, 6€3 nepepbIBOB, 3a
WCKNIOYEHNEM NPOBELEHUSA HEOBXOAMMbIX NPOPUAAKTUYECKMX N PEMOHTHBbIX PaboT.

4.1.2. U3Bewatb ABOHEHTa O MNAAHUPYEMbIX PEFIAMEHTHbIX 1 aBapUMHO-BOCCTaHOBUTE IbHbIX paboTax, B
COOTBETCTBUM CO CPOKaMM YKa3aHHbIMK B PernameHTe, nytem nybankaumm o6bABNEHUA B COOTBETCTBYIOLWEM
pa3paene cepsepa cratuctukm (http://support.mark.ru/alarm/).

4.1.3. He npegocTtaBnATb cBeAeHMA 06 ABOHEHTe TPeTbUM NLAaM 3a UCKTIOYEHUEM CYYaEeB,
npeaycMoTPeHHbIX 3aKoHoAaTenbcTBOM Poccuitickoit ®egepaumnu.

4.2. OnepaTtop MmeeT Npaso:

4.2.1. B ogHOCTOpPOHHEM nopsAaKe usmeHATb [Jorosop u PernameHT. B Takom cnyyae, OnepaTtop 06a3aH He
meHee yem 3a 10 (JecsTb) AHel coobLWUTb ABOHEHTY O NJIAHUPYEMOM U3MEHEHUM NyTEM NyB6ANMKALNM HOBbIX
BEPCUI IOKYMEHTOB Ha cepBepe Tenematudeckmnx cny»k6 Onepatopa (http://mark.ru/). B chyyae Hecornacua ¢



n3MmeHeHMAMMU, ABOHEHT MMeEET NPaBO PACTOPrHYTb JJOroBop B COOTBETCTBMM C pa3aenom 6 HacToALLero
Jorosopa .

4.2.2. NpuBNeKaTb TPETbUX UL, ANA BbINOJHEHUA B NPOLLECCE OKa3aHUA YCAyr OTAeNbHbIX
paboT/IopUaAMYECcKUX UM GaKTUYECKUX AeNCTBUIA, paboT No TeXHMYECKOMY 0BCY>KMBAHMIO U Ap.
OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE M KaYeCcTBEHHOE OKasaHue Ycayr HeceT HenocpeacTBeHHo OnepaTop.

4.3. AGOHEeHT 0653aH:
4.3.1. MpowTtu npouenypy Peructpaumm B cetn Free Wi-Fi B cootBeTcTBMM € PernameHTom.

4.3.2. MNpenaTcTBOBaTb PAacnpPoOCTPaHEHWUIO CNamMa U BPeL0HOCHOMO NporpaMmmHoro obecrneyeHus C ero
OKoHevHoro obopyf0BaHuS.

4.3.3. BHMMaTenbHO M3yuntb PernameHT u HopmaTuBbl N0/Ib30BAHUS CETbIO M 4eMCTBOBATb B CTPOIrOM
COOTBETCTBMM C HUMU, a TaKKe 03HAaKOMMUTLCA C MonoxKeHne 06 06paboTKe 1 3auTe NepCcoHaNbHbIX AaHHbIX.

4.3.4. MpocmaTpmsathb € nepnoamyHocTbio B 10 (gecaTb) AHel cepBep TenematTnyeckmnx cny>6 Onepatopa
(http://mark.ru/) Ha npegmeT HanMuMA HoBOCTEM.

4.4. ABOHEHT MMeEeT NpaBo:
4.4.1. MonyyaTb KOHCYAbTALLMKN MO TEXHUYECKMM acneKkTam B3anmogencremnsa ¢ OnepaTopom.

4.5. A6OHEHT cornalwaeTcs Ha 06paboTKy CBOMX NepcoHasbHbIX AaHHbIX OnepaTopom, a TaKKe TPeTbUMM
NMLUAMW, CTOPOHHUMM OPraHM3aLnAaMU, NprBaeYeHHbIMU OnepaTopom ANs BbiNoAHEeHUA paboT/iopruandeckmnx
nnn GaKkTUYECKMX AeUCTBUI NO UcnoNHeHWo [loroBopa, B TOM YMC/ie OpraHn3aumnmn noakaodeHua K Yeayre, pabot
No TEXHUYECKOMY OOCNYKMBAHUIO U ApP., HA BECb CPOK AencTBuA [Jorosopa Ha ycsiosuax "MonoxeHua ob
06paboTKe 1 3aLnUTe NepcoHanbHbIX AaHHbIX ADOHeEHTa".

YKasaHHan 06paboTKa BK/IOYAET COOpP, CUMCTEMATU3ALMNIO, HAKOM/IEHUE, XPaHEHWNE, YTOYHEHME
(obHOBNEHUE, U3MEHEHKE), pacnpOoCTpaHeHUe (B TOM uncne nepegady) mHdopmaumm o6 A6oHeHTe.

5. CpOK peiicTBMA M NOPAKOK pacTopKeHua Jorosopa

5.1. Hactosawwmit loroBop BCTYNaeT B CUAY C MOMEHTA €ro 3aK/l0HeHNA 1 AeiCTBYeT 40 MOMEHTa BbIXOAa
AboHeHTa 13 cetn Onepatopa.

5.2. OnepaTop BrpaBe 0TKa3aTbCA OT UCMOHEHUA 0643aTENbCTB MO HacToAwweMy [loroBopy B CAeAyHOLMX
cnydanx:

- ABOHEHT HapyLLaeT NPaBWIa UCMO/Ib30BaHNUA YCayru, ycTaHoBAeHHble DegepanbHbim 3akoHoM "O cessn”,
MpaBuaamm OKasaHuaA yCayr cBasu, HactToAwmum Jorosopom, PernameHTom 1 HopmatMBamm Nosb30BaHMA CETbIO;

- APYTUX CyYanx, NpeaycMOTPEHHbIX HAaCTOALLMM [JoroBOpoMm.

5.3. B MOMeHT pacTopreHus [orosopa ntobble 3a4eMcTBOBaHHbIE ANA NpeaocTaBaeHma Ycayrn AGoHeHTy
pecypcbl OnepaTopa MOryT ObiTb 0CBOOOXKAEHbI.

6. MopAaaoK NnpeabABAEHMUA U PAaCCMOTPEHUA np9T9H3Mﬁ

6.1. OnepaTop cBA3MN 006A3aH MMETb KHUTY Ka106 1 NpeanoXKeHUn 1 BblAaBaTb ee No nepsomy TpeboBaHuMIo
aboHeHTa. Tak:Ke abOHEHT MOXKET OTNPaBUTb XKan0by UM NpeaNoKeHNe No 31eKTPOHHOMY agpecy: abon@mark-
itt.ru.



6.2. PaccmoTpeHue anobbl ABOHEHTa OCyLLEeCTBAAETCA B NOPAAKe, YCTaHOBAEHHOM 3aKOHOAATeIbCTBOM
Poccuinckoit egepaumu.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeUcnonHeHWe UK HeHaaNexKallee UcnoHeHne 06s3aTensbCeTs no Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEACTBYIOLLMM 3aKOHOA4aTeNbCTBOM Poccuiickoit deaepaumm.

7.2. ABOHEHT caMoCToATE/IbHO 06ecneYnmBaeT U HECET BCIO OTBETCTBEHHOCTb 32 COXPAHHOCTb M 3aLLUTY
csoei nHpopmaLMm, CBOEr0 NPOrPaMMHOr0 M annapaTtHoro obecneyeHmna Npu UCNoNb30BaHUN UM Ycayr
Onepartopa.

7.3. B cnyuae ecnv ABoHeHT He cobatoaaeT Jorosop n/unu PernameHt, Hopmatuesl, Onepatop nmeet
npaBo NPUOCTaHOBUTL NpegocTasaeHne Ycnyrn AGOHeHTY 6e3 npeaBapuUTENbHOIO NpeaynperKaeH .

7.4. OnepaTop He HeceT OTBETCTBEHHOCTY:

- 32 KaYecTBO, CoAeprKaHMe, COOTBETCTBME AENCTBYIOLLEMY 3aKOHOAATeNbCTBY MHPOPMaLUN,
nepesaBaemMol 1 NpuHMMaemon ABoHeHTOM ¢ nomolLLbto Ycayr OnepaTtopa;

- 3a nepepbiBbl B NpegoCTtaBiEHUN ycner no npunynHe cbos nporpaMmmHoOro obecneyeHuns nnu
HENCNpPaBHOCTU NOJZIb30BATE/IbCKOIO OKOHeYyHoro O60py,£l,OBaHVIF|;

- 33 Ntobble yObITKM, B TOM YMCAE, U YNYLLEHHYIO BbIFOAY, KOTOPbIE MOTYT BO3HUKHYTb BCAEACTBME NPAMOro
WY KOCBEHHOTO MUCMNOAb30BaHMA Ycayrn OnepaTopa;

- 33 Ucnonb3oBaHne ABOHEHTOM TOBApPOB M/ YCAYT APYTUX OpraHn3aLmii Uan TPETbUX L, K KOTOPbIM
ABOHEHT noJsiyumn Aoctyn nocpeacrsom Ycayrn Onepartopa;

- 32 NpeKpalleHne NPeasoCTaBNEHNA UK YXYALWEeHWEe KayecTsa YCyru, npom3soLwealine He no BuHe
OnepaTopa;

- 33 NpeKpalleHMe NPeaoCTaBeHNA AN YXyALLIeHWe KadecTsa YCayru, npounsoluellee BO Bpems
pernameHTHbIX AN aBapUIMHO-BOCCTAHOBUTE/bHbIX PaboT, NpoBoaAnMbIX OnepaTopom;

- 32 NPAMOW MW KOCBEHHbIN ywep6, NpUYMHEHHbI ABOHEHTY B pe3y/ibTaTe UCMOb30BaHNA UK
HEBO3MOXHOCTM NONb30BaHMA YCAYron UM NOHEeCeHHbIN B pe3yabTaTe owmnbokK, nepepbiBoB B paboTe, yaaneHus
daiinos, aedeKToB, 3aeprKeKk B paboTe unm nepegade AaHHbIX, USMEHEHUA GYHKUUI U APYTUX MPUYMH.

8. 06¢cTOATENbCTBA HENPEO[0/IMMON CUNDbI

8.1. CTopoHbl 0cBO60KAat0TCA OT OTBETCTBEHHOCTU 33 HeUcnoaHeHUe 06A3aTeNbCTB NO HacToALLEeMY
[orosopy B cny4yae BOSHMKHOBEHWUA 06CTOATENbCTB HEMPEOAOMMOM CUIIbI UMM UHbBIX 0B6CTOATENLCTB, He
3aBUCALLMX OT BO/IeM3baABIeHNA CTOPOH, U BAMAIOLWMX Ha UcnosHeHue 06a3aTenbcTs CTOPOH MO HacToAWemy

Jorosopy.

9. YperynuposaHue cnopos.

9.1. B cnyyae BO3HMKHOBEHMA NHOHBbLIX CMOPOB UM PA3HOTACKIA, CBA3AHHbIX C UCNOSIHEHWEM [loroBopa,
CTOpPOHbI NPUIOXKAT BCE YCUAUA A8 UX Pa3peLleHns NyTem NpoBeaeHUs NeperoBopos mexay CTopoHamu.

9.2. Ecnm cnopbl He 6yayT pa3pelleHbl NyTem NeperoBopoBs, CNopbl NogekaT paspeLleHnto B NopaaKe,
YCTaHOBNIEHHOM AENCTBYIOLWMM 3aKOHOAaTe/IbcTBOM Poccuiickon ®eaepaumm, npn aTom AGOHEHT 065A3aH
cobntoaaTb NPETEH3UOHHbIN NOPAAOK, NPeayCMOTPEHHbIN AeMCTBYIOWMM 3aKoHOAaTeNbcTBOM Poccminckol
depepaunu.



10. PekBu3utbl Onepartopa:

000 «TK «Mapk-UTT»

KOpuanueckuin agpec: 426008, r. UxkeBcK, yn. Knposa, 4.
172, nutep 3, od. 209A

Moutosbit agpec: 426008 r. UxeBck, a/a 3018

MHH 1841063770 KIM 184001001

PakTnyeckmn agpec: r. MxeBsck, yA. MyWwKUHCKan, 4.268
Cny»xba TexHuYeckom nogaepKkm — (3412)918 111
(kpyrnocyTtouHo)

dakc—(3412) 918004

E-mail: abon@mark-itt.ru (cny»k6a TexHMueckoi

noaaepKKu)
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