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(u3menenus ot 31.05.2021 r.)

ITYBJINYHASA OPEPTA O 3AKJIIOYEHUU
JOI'OBOPA

HA OKa3aHHe ycJayr cBsisu B cetu MAPK

O6mrecTBO ¢ orpaHndeHHON 0TBETCTBEHHOCTRIO « TK «MAPK-UTT» (manee — «OmnepaTtop»), B uiie I eHeparbHOTO

mupekropa ['amsMoBa Mckanmepa AiMazoBHYa, MEWCTBYIONIETO HAa OCHOBAaHWH YCTaBa, 3aKIIOYHTJOTOBOP Ha
OKa3aHWE YCIYr CBS3M Ha HIDKECIHEAYIOIUX YCIOBUSAX C JIIOOBIM (DU3WYECKUM JIHLOM (32 HCKIIOUYEHHEM
MHAVNBUAYATBHBIX TpEIIpUHUMATENeH, aJBOKaTOB, HOTAPHYCOB, apOWTPAXKHBIX YIPABISIONINX), PUHSIBIIAM
HACTOAIIYI0 MyOIMYHYI0 oepTy O 3aKII0YeHHH JOTOBOpA HA OKa3aHHME YCIYT CBS3U (COBEPINMBIINM aKIIEeNT) B
MOPsIKE, MPETYCMOTPEHHOM HACTOSIICH myOonuuHoN odepToi (nanee — AGOHEHT).

1. OcHOBHbIE TEPMHHBI H ONIpeaeIeHHS.

AOOHEHT — (bHBI/I‘lCCKOC JIMII0 (HOHBBOBaTCHB YCIyT CBA3U OnepaTopa), COBCPIIMBIICC AKIICIIT, B TOPAJKE,

MPEeLyCMOTPEHHOM YacThIO 3, B pe3yibTaTe KOTOporo J(oroBop cuutaercs 3aKiI0UYEHHBIM MEXAY JaHHBIM JIULIOMU
OrnepaTopoM Ha YCIOBHUSX, U3JI0KEHHBIX B HacTosei [1y0auunoit odepre.

AOOHEHTCKasl TUHUS - JTUHUS CBSI3U, COCAUHSIONIass AOGOHEHTCKOE 00OPYIOBAHUE C y3JIOM CBSI3U CETH Tepeadu
naHHeIX Oneparopa;

AOoHeHTCKast maTta — (UKCHPOBAHHBIN €XKEMECAYHBIH IUIATEX 32 YCIYI'H CBS3HM, OKa3bIBAEMBIC B TEUCHHUH
Pacuernoro mepuona. AGoHeHTCKas miara perynupyercs IIpelickypantom u PermaMeHTOM Ha mpenocTaBieHHE
YCIIYT CBSI3H.

AOOHEHTCKOE 000pYIOBaHNE — TEXHUIECKOE CPEICTBO, MOMKIIIOUCHHOE K AOOHEHTCKOW JIMHWHM W HaXOJSAIIEECs B
MOJIb30BaHUU AOOHEHTa, MOCPEACTBOM KOTOPOTO AOOHEHT IMOJIy4aeT TEXHHUYECKYH) BO3MOXKHOCTH MOTPEOJICHUS
Yeayr Oneparopa.

ABTOpI/IBaLII/I}I - IpOLICCC aHaJIn3a Ha CCPBEPC Or[epaTopa BBCACHHBIX AOOHEHTOM HI{CHTI/I(l)I/IKaLII/IOHHBIX JaHHBIX,II0
pe3yjabTaTaM KOTOPOIro ONPEACIIACTCA HAJIUIUC Y AOoHeHTa ImpaBa MMoJy4uTb chym WM BOUTH B JIMUHEIN Ka6I/IHeT;

ATEHT — OpHIMYECKOE JIUI0, WMEIOIIee MpaBO Ha OCYIIECTBICHUE JICHCTBUH, CBSA3aHHBIX C 3aKIOYCHUEM
JIoroBopoB Ha OKa3zaHHE YCIYyT CBsI3U ¢ AOOHEHTOM OT MMEHH M 3a cueT Omneparopa, MPOBEJICHHEM PacyeTOB C
AOoneHTOM 32 OkazaHHbie OrepatopoM YCIIyTH, BEJACHHEM IMPETCH3MOHHO-UCKOBOW paboThl ¢ AOOHEHTOM Ha
OCHOBaHHWM JIOTOBOpaA, 3aKiroueHHOro ¢ OmeparopoM, B TOM YHCIE OCYIISCTBICHHE 00pabOTKH MEepPCOHATBHBIX
TAHHBIX AOOHEHTOB BO MCITOJHEHHUS OTOBOPA, Ha yCiIoBUsax «llomoskeHuss 06 oO0paboTke u 3anuTe MePCOHATBHBIX
TaHHBIX AOOHEHTOB).

bananc JIMICBOIO CYCTA - PA3HOCTb MCKAY CYMMOﬁ CpCACTB, BHCCCHHBIX Ha .HI/IL[CBOﬁ CUCT, U CyMMOfI CpCACTB,
CIIMCaHHBIX C HI/II_ICBOFO cycera.

bnank-3akas3 - HeoTbeMyIeMas 4acTh Jlorosopa, coaepikaiias qaHHbie 00 AOOHEHTE U 3aKa3bIBaeMbIX Y CIIyrax.



JloroBop — A0roBop Ha okazaHue ycuyr cBssu B cetu MAPK, 3axmodennsiii Mexxay OnepatopoM U AGOHEHTOM
ITOCPEICTBOM aKIeNTa HacTosmeH odepThl, COBEPIICHHOT0O AOOHEHTOM B COOTBETCTBHH C YACTHIO 3 HACTOSIICH
oeptsl, BMecTe co Bcemu [lpunosxkenusmu. Jlto6ast ccbuika B HacTosmeH myOnnunoi opepre Ha JoroBop (myHKT
JloroBopa) u/unu ero yciaoBusl, 03Ha4aeT COOTBETCTBYIOIIYIO CCHIIKY HA HACTOSIIIYIO ITyONnYHYI0 0hepTy (ee MyHKT)
W/WIK €€ yCIOBUSL.

WnenTndukannoHHble TaHHBIEC - YHUKaIbHBIH JoruH (login) u mapons (password) AGOHEHTa, UCHONIB3YEMBIE IS
peructpannu AOoneHta B cetn Omeparopa M THONB30BaHHUS YCIyraMH CBSI3H, IOCTyna K JInuHoMy kaOHHETY
AbGoHenTa Ha caiite Omeparopa B ceTH VHTepHET, mepcoHalbHbIC JaHHbIe AOOHEHTa (IIACIOPTHBIC TAHHBIC),
ucronb3yemble i oOpamieHuss AGoHenta B CnyxOy TexHuueckod moauepxku OrmnepaTopa; KOIOBOE CJIOBO,
HCIOJIBb3yeMoe i oOparienns AdoHeHTa B Ciyx0y TexHuueckoi nmoaaepxku Omneparopa.

KonoBoe crmoBo — cioBo, ykasanHoe AOOHEHTOM B biaHk-3aka3e MpH 3aKIIOUYCHUU JIOTOBOPA, SBISIOLICECS
UACHTU()UKAIIMOHHBIMU JaHHBIMU AOOHEHTa, ucroib3yemble Ciry:x00ii TexHn4Yeckor noanepkku Onepatopa Jist
BHECCHUs M3MeHeHMH 1o JloroBopy AGOHEHTa Ha OKa3aHUe yCIyr (PEerruCTpaliy, OTKIFOUCHHS, H3MEHEHHS Y CITyTH
T.1.). Unentudukaius KomoBoro cjiosa, npu oOpamieHun B Ciyx0y TexHMUYecKo# moaaepxkku Oneparopa ajis
BHeceHUs m3MeHeHul 1o JloroBopy AOOHEHTa Ha OKa3aHHEe yCIyT (perucTpalyu, OTKIIOUCHHS, U3MEHEHUS Y CIIyTH
T.1.), ABJIACTCS aHAJIOTOM JIMIHOU TToaATcH AOOHEHTA.

Jlnunbiii kabuHeT - Web-cTpanuia Ha cadite Oneparopa, coaepiKaias CTaTUCTHUECKYI0 HHpopMaIuio 00 oobeme
MOJTyYEHHBIX Y CIYT U TeKylleM cocTossHuM JIumeBoro cuera (BO3MOXKHA 3ajiepKKa 10 48 4acoB mpu OOHOBICHHH
nHpopmanun). Kpome TOro, Ha JTaHHOW CTpaHWIIE OCYIIECTBISIOTCS HM3MEHEHHS AOOHEHTOM CITUCKa Y CIyT,
MIPENOCTaBIsIeMbIX B pamkax JloroBopa. ABropmzammsi AOoHeHTa B JIMdHOM KaOWHETE, C HCIIOJH30BAHHEM
WNnenTnukaninOHHBIX JTaHHBIX, BBIAHHBIX OIEparopoM, SBISCTCS AHAIOTOM JIMYHOW mojanucu AOOHEHTA.
JIutieBo#t cUeT - IEKTPOHHBIM cUeT B OWIIMHTOBOU cucTeMe OrmepaTopa, Ha KOTOPOM (PUKCHPYIOTCS TUIATEKHU
AOGOHEHTa M CyMMBI JICHEXXHBIX CPEJNICTB, yAep)KaHHbIE (CTIMCaHHBIE) U3 JTaHHBIX IJIATeKEH B Ka4eCTBE OILIATHI 3a
VYenyru. JInneBol c4eT UMEET YHUKAJIbHBIN HOMED.

HOpMaTI/IBBI IIOJIBb30BaHUsA CCTBIO - O6H_ICHpI/IH$ITI>Ie HOPMBI pa6OTI>I B CCTHU I/IHTepHeT, CO6J'IIO)1€HI/IC KOTOPBIX
SIBJISIETCS 00SI3aTEILHBIM JJI1 BCEX MOJIb30BaTeIeH

ITomeriieHue — KUIOe MOMEIIECHHE, 3aHUMacMoe AOOHEHTOM Ha MPaBe BJIAJACHUS WK MOJIL30BAHUH, B KOTOPOM
YCTaHOBJICHO AOOHEHTCKOE 000PYIOBaHHUE C LIEIbIO OKa3aHUs Y CIIyT.

[peiickypaHT - IepeueHb BUIOB pabOT, YCIyT, MPOIYKIMH TOBAPOB U T.JI. C YKa3aHUEM IICH U PaclieHOK;PacueTHEIH
MepuoA - TepUOoJl OKa3zaHUs YCIyr, paBHBIA OJHOMY KaJeHIApPHOMY Mecsly (ecin HHOe He IMPemXyCMOTPEHO
YCIIOBUSIMH TIPEIOCTABIICHUS OTACIBHBIX YCIyT Win TapuHBIME [JaHaMHK), B Ha9ajie KOTOPOTO OCYIIECTBIISETCS
Crincanue 1eHeKHBIX cpeacTB ¢ JlureBoro cueta AGOHEHTa B pazMepe AOOHEHTCKOH TUTAThI ¥ HHBIX MEPUOMYECKUAX
TUTaTexxel, COOTBETCTBYIOIINX BhIOpaHHOMY TapudHoMy Imiany;

PernameHT npemocTaBieHus YCIyT - CBOJ MIPaBWJI, YCTAHABIMBAIOIINEI NOPAI0K paboTsl Oneparopa B mpouecce
okazaHus Yciayr AGOHEHTaM;

TapudHsIil IaH - COBOKYITHOCTh IIEHOBBIX YCIOBHH, Ha KOTOPBIX OmepaTop IMpemjiaraet mojib30BaThCs OTHOU
n6o Heckonpkumu Yemyramu. Tapu@HbIHA I1aH COCTOUT U3 IBYX 3JIEMEHTOB:

- Yeiyru cBsi3u 1O JJOCTYILY K CETH Mepefaydn JaHHbIX;

- O0ciy)XMBaHHE CETHU CBSI3H;

Yenyru — ycnyru CBs3M, OKa3blBaeMbIE€ C MPEAOCTaBICHUEM JOCTYNa K CETH IepeAadd AaHHbIX OrnepaTopom
(TememaTHyeCcKue yCIyTH CBA3H, YCIYTH CBSI3U 110 Iepeiade JaHHBIX, a TAK)KE YCIYTH, TEXHOJIOTHYECKH HEPa3phIBHO
CBS3aHHBIE C YKa3aHHBIMHU yCIYyTaMH CBSI3U M IOBBIMIAIONINE X TOTPEOUTENHCKYIO IIEHHOCTb), OIIMCAaHNE KOTOPBIX
npuBoautcs B Ilpeiickypante (IIpumoxennun Ne 2);



2. lIpeameT norosopa

2.1 Omeparop npenocranisger AGOHEHTY Y CIIyTrH CBs3H Ha ocHOBaHMH JIuneH3uit @enepanbHOM ciyk ObI
o Haa30py B cdepe cBsazu: Ne 162519 (mpenocTaBieHue TeaeMaTHIECKUX yCIyT cBsizH) oT 16.08.2016 1.,
Ne 162515(nnepenaua jaHHBIX 32 UCKJIFOYEHUEM YCIIYT CBSI3M IO MEpefadn JaHHBIX JUIsl LEJIel T0JI0COBOMI
nHpopmanun) ot 16.08.2016 1., Ne 162514 (ycnyru cBsI3u MO Tepenayvd JaHHBIX IS LeJied mepenaqn
rojocoBoii mH(popmanun) or16.08.2016 1., B coorBerctBuu c Ilpeiickypantom (IIpunoxenue Ne 2),
Pernamentom npemocrasieHus yeuyr (nanee — Perimament) (Ipunoxenne Ne 3), HopMaTuBbI M0I630BaHUs
cetbio (manee — Hopmatusel) (Ilpunmokenue Ne 4), a Takxke PYKOBOJACTBYSICH B CBOEH J€ATEIBHOCTH
JEHCTBYIONTUM 3aKOHOAATEILCTBOM P®D. OnepaToprapaHTHPyET COOTBETCTBHE KAUSCTBESHHBIX IOKa3aTeiei Y ciayr
CTaHJapTaM U TEXHUYECKUM HOpPMAaM, YCTAHOBJICHHBIM YIOJHOMOYEHHBIMU TOCYyJapCTBEHHBIMU opraHamu P® u
YCIIOBUSIMU JUIeH3uH Oneparopa.

2.2 Ilpeiickypant, Pernmament, Hopmaruel u Ilonoxenune o0 oOpaboTke M 3alluTe MEPCOHATBHBIX
TaHHBIX AOOHEHTOB SIBJIIOTCS OQUIIMATHHBIMU JOKYMEHTaMU VICTIOMTHUTENS U MMyOJIMKYIOTCS Ha CEpBepe
TeneMaTuyeckux ciryx6 Omeparopa (http://mark.ru/). ToroBop, Ilpeiickypant, Permament u Hopmatussl
00s13aTeNbHBI ISl UCTIOTHEHUS AOOHEHTOM.

2.3. O0s3aHHOCTh TIO TPEJOCTaBICHHUIO 000pPYIOBAHMS, TOJUICKAIICTO MOIKIIOYCHUI0O K AOOHEHTCKOW JIMHUU
Bo3yIaraercsi Ha AGOHEHTa, eCII UHOE He MperycMoTpeHo JloroBopom

3. Ilopsaaok 3aK.1I04EeHHs 10T0BOPA

3.1. lns 3axmouenus JloroBopa noreHnuanbHbii AGOHEHT oOpamaetcst kK Oneparopy mo tenedoHy uiu
10 ajgpecaM, yKazaHHBIM Ha caiite Oneparopa: http://mark.ru/. ITpy Hanuuum TEXHUYECKONH BO3MOKHOCTH
OKa3aHusi YCIyrd ¢ MOTEHIUAIbHBIM AOOHEHTOM 3aKirodaercsi J[oroBop B yCTaHOBJIEHHbBIE 3aKOHOM
CPOKH.

3.2. 3akmoyenueM JloroBopa, TO €cTh IMOJHBIM U O€30TOBOPOYHBIM MPHHATHEM AOOHEHTOM YCIIOBHIA
JloroBopa uBcex ero Ilpunoxxenuil, SBisironmMxcsi HEOTheMIEMOM YacThio JloroBopa, B COOTBETCTBHH € 11.1
c1.433 1 c1.438 'K PD aBnsercs BeinonHenns AOOHEHTOM OMHOTO MJIM HECKOJIBKUAX JEUCTBUM:

. noanucanue A6onentom bmanka-3akaza (ITpwnoxenue Ne 1) um ommarta tapudHoro riaHa (Miu
oruiata, BEIOpaHHBIX AOOHEeHTOM Y ciryr) Ha JIuieBoii cuer;

. peructpanus A6onenrta B cetu OrnepaTopa, B COOTBETCTBUU ¢ PeritamenToM, u omtara TapudHoro
TU1aHa (WM oriaTa, BEIOpaHHBIX AGoHEeHTOM Ycmyr) Ha JIuieBoil cuer.

3.3. Tlognucanue bnank-3akaza, uwim peructpanus Ab6oHeHTa B ceTn Omneparopa (moTpediaeHne ycayr
cBs3u OrmepaTopa) W/Wiu orulata, BHIOpaHHBIX AOOHEHTOM VYCIIyr, O3HadaeT 0e3yCIOBHOE COTJache
AbonenTa ¢ Hactosuwmm JloroBopom, Pernamentom, Ilpeiickypanrom u Hopmatusamu.

3.4. C MoMeHTa cOBeplIeHHs JEHCTBUM, yKa3aHHbBIX B 11.3.2 HacTosmero JloroBopa, AGOHEHT nMeeT
IIPaBO MOJY4YUTh Yciayru, a OnepaTop IpU HaIMYMM JOCTyNa 00s3aH OKa3blBaTh, BBIOpAaHHBIE Y CIIYyTH,
AOOHEHTY.

3.5. Tlocne 3axmouenust JloroBopa AOOHEHTy BblAensieTcs Homep JIumeBoro cuera, Ha KOTOPBIH
AOGOHEHT IPOU3BOJIMT OILIATY 33 OKa3aHWE Y CIIYT CBS3H.

3.6. Ilpu nmoamucanuu [loroBopa (bnank-3aka3a) AOOHEHTy mpucBauBaioTca MneHTH(UKaMOHHbIE
nanuble. JleiicTBusa, ocymiecTBiasieMble 1o MmeHTudukannoHHBIMUA JaHHBIMA AOOHeHTa B JImuHOM
kabuHere AOoHeHTa urpu obOparieHuu AGoHeHTa B Ciy)kOy TEXHMUYECKOW IMOANCPKKH, MPU3HAIOTCS
nelcTBUsAIMU AGOHEHTA, BIEKYIIIMMHU IPAaBOBbBIE ITOCIEACTBUS.

3.7. leiicTByromas penakius JloroBopa pazmenieHa Ha caiite Omneparopa 1o aapecy: http://mark.ru/.
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4. TIpaBa u o6s3anHOoCTH CTOPOH
4.1. Onepatop 00s3aH:

4.1.1. TlpenocraBnsaTh, BeIOpaHHBIE AOOHEHTOM cornmacHo bianky-3aka3y, Yciyrm B COOTBETCTBUHU C
3akoHoaarenscTBoM P®, JloroBopom, JIunensusmu, Ilpelickypantom n PernamenTom exxeqHeBHO, 24 yaca
B CYTKHU, 0€3 MepephIBOB, 3a UCKIIIOUEHUEM MPOBEICHHS HEOOXOAUMBIX MPOPHIAKTUYECKUX U PEMOHTHBIX
pa0or.

4.1.2. W3Bemath AOGOHEHTA O TJIAHUPYEMBIX PETJIAMEHTHBIX M aBApUMHO-BOCCTAHOBUTEIBHBIX paboTax, B
COOTBETCTBHUM CO CpOKaMHU YKa3aHHBIMH B Permamente, mnyreM myOJIMKanuu OOBSBICHUS B
COOTBETCTBYIOIIEM pazzeiie cepBepa cratucTuku (http://support.mark.ru/alarm/).

4.1.3. N3Bemars AGonenTta o0 usmenenuu /lorosopa, Pernamenra, Tapudubix riano B cpok He meHee 10

(decsiti) nHeW O IUITAaHUPYEMOM HM3MEHEHHH IyTeM MNyOJMKAlMHM HOBBIX BEpPCHil OKYMEHTOB Ha cepBepe
TenemMaTHdeckux ciyx6 Oneparopa (http://mark.ru/).

4.1.4. Opranu3oBaTh Ha KpPYIJIOCYTOYHOHM U O€3BO3ME3IHON OCHOBE NpeAocTaBicHHE AOOHEHTY
MH(POPMALIMOHHO-CIIPABOYHBIX YCIYT OTHOCUTEIBHO: YCIOBUM OKa3zaHUs YCIyr M pacdyeroB 3a YCIyrH,
CTOMMOCTH JICHCTBYIOIIUX TapU(HBIX TUIAHOB Ha Y CIIYT'H, O COCTOSHUH JIIIEBOTO cueTa AOOHEHTa, M HHOU
nH(OpMaIMK B COOTBETCTBUU C ACHCTBYIOITUM 3aKOHOIATEIHCTBOM PO,

4.1.5. B cinydae nmpekpalleHus npeaocTaBiaeHus Y cayr no BuHe Oneparopa, ycTpaHUTh HEMCIIPAaBHOCTH B
30HE OTBETCTBEHHOCTH OrmepaTopa WU BOCCTAHOBUTH TOCTYNl AOOHEHTa K Yciyram, cOOIOJasi CPOKH,
yCIIOBHS UTIOPSIIOK, onpenaensemble Pernamentom. HencnpaBHocTy, BO3HUKIINE 110 BUHE AGOHEHTa W/WIN
B 30HE OTBETCTBEHHOCTH AOOHeHTa, OrnepaTop yCTpaHSET C y4eTOM TEXHHYECKHX BO3MOXHOCTEH 3a
JIOTIOJIHUTEIBHYIO TIaTy, B COOTBETCTBUU ¢ AeicTByomuM [Ipeiickypantom OnepaTopa.

4.1.6. Bectu JluneBoit cuer AOOHEHTa, B KOTOpPOM (PHKCHpPOBATH MH(POPMALMIO O B3auMOpacyeTrax C
AGOHEHTOM.

4.1.7. He mpenoctaBisiTh cBeeHUs 00 AOOHEHTE TPEThUM JIMIaM 0e3 ero MUCbMEHHOI'O COTJIacHs, 3a
HCKJIIOUYEHHEM CITy4YaeB, MPEAyCMOTPEHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

4.1.8. BHIMONHATE WHBIE 00S3aTENBCTBA, MPEIyCMOTPEHHBIE NEHCTBYIONUM 3aKOHOIATENbCTBOM PD u
Hactosmum/{orosopom

4.2. OnepaTop UMeeT npaBo:

4.2.1. B ognoctopoHHeM mopsiake u3meHsATh JloroBop, Permament u Ilpelickypant. B Takom ciydae,
Omneparop o0s3an He MeHee ueM 3a 10 ([ecstp) nHeit cooOmmTh AGOHEHTY O IUTAHUPYEMOM U3MEHEHHUH
nyTeM NyOJIMKaluy HOBBIX BEpCUU JOKYMEHTOB Ha CepBepe TeleMaTudeckux ciyx0 Omneparopa
(http://mark.ru/). B cnydae Hecornacusi ¢ u3MeHEeHUSIMU, AOOHEHT MMEET MPaBo PacTOPTHYTH J(orosop B
COOTBETCTBHH ¢ pa3zzesioM bHactosiiero JloroBopa

4.2.2. Onpenenarb GopMy U MOPSTIOK PACUETOB 3a Y CITYTH.

4.2.3. IlpuBnexatrb ATeHTOB (TPETbUX JIMII) B IIPOLIECCE OKa3aHUs Y CIIYT:

* QIS BBIMOJIHEHUS paloT, IOPUAMYECKHX M (aKTHUECKUX JACHCTBHHM, B TOM YHCIE
OpraHHU3aluy MOJKITIOYCHUS K Y CIIyTe;
* IS BBIMIOJIHEHUS paboT 10 aDOHEHTCKOMY M TEXHUYECKOMY 00CITy>KUBAHHIO;

* s 00pabOTKM NEepCOHANBHBIX JaHHBIX AOOHEHTOB Ha ycioBusX «llonoxxenus oOpaboTke
U3aIIUTE IEPCOHAIBHBIX TAaHHBIX AOOHEHTOBY» U JIp.
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4.2.4. TlpenoctaBnsats uHGOpMaruio 06 AGOHEHTE, B TOM YHCII€ €ro NePCOHAIIbHBIE TaHHbIEe, ATEHTaM B
MpoIecceOKa3anusi Y CIyT, Uil BBITIOJTHEHUST PaldoT, IOPUINYECKUX WM (PAKTHYECKUX NEHCTBUSA, B TOM
qHCcIIe OPraHNu3aluUIIOAKIIOUEHHS K Y ciyre, paboT 1o abOHEHTCKOMY M TEXHUYECKOMY OOCITYKUBAaHUIO U

Ap.

4.2.5. PacnpocTtpansaTs (HanpasisiTh) AGOHEHTY: HHOPMAIUIO PEKIAMHOTO, CEPBUCHOTO U HOBOCTHOTO
XapakTepa U IOPUAMYECKH 3HAUYMMBIE COOOIIEHHUS TO JOTOBOPY, PACIPOCTPAHSIEMBIC MO CETSIM CBS3H
(3BoHOK Ha TenedoH, sSms —coobOmeHus, e-mail-cooOmenns, cooOIIeHnusT B COUMAIBHBIX CETSX,
MOCPEACTBOM MECCEH/KEPOB W JIp.), a TakKe HCIOIb30BaHUs CBeACHHS 00 AOOHEHTE B MEJsX
MPOJABIDKEHHSI TOBAapOB/ paboOT/ yciuyr, B TOM YHCJIE TyTEM OCYIICCTBICHHUS MPSAMBIX KOHTAKTOB C
AOOHEHTaMU C TIOMOIIIBIO CPEJICTB CBS3H.

4.2.6. OcymiecTBIAT, HWHBIE TIpaBa, MPEAYCMOTPEHHBIC IEHCTBYIOIIMM 3aKOHOJATEILCTBOM P u
HACTOSIIINM JIOTOBOPOM.

4.3. AGoHEeHT 00s3aH:

4.3.1. TlpoiitTu mporenypy perucTpaiuu B coorBeTcTBuu ¢ Permamentom. [Ipon3BoauTs omnary
ycryr Onepatopa B 00beMe U CPOKH, YKa3aHHBIC B pazjiese 5 Hacrosimiero Jlorosopa.

4.3.2. CpoeBpemeHHO u3Benate Oneparopa 06 N3MEHEHUH CBOMX PEKBU3UTOB /MM KOHTAKTHBIX

JTAHHBIX.

4.3.3. Coobuiate OmnepaTopy B CpoK, He npeBblmatoniuii 60 qHel, 0 mpeKpaleHn CBOUX IpaB

BJaJeHUA U (WIM) TOJb30BaHUS IOMEIIEHHWEM, B KOTOPOM YCTAaHOBJIEHO I10JIb30BATEIbCKOE

(okOHEYHOE) 000pYyI0BaHHE.

4.3.4. CopeprkaThb B UCITPAaBHOM COCTOSTHUM AOOHEHTCKYIO JIMHUIO 1 AOOHEHTCKOE 000pyI0BaHUE,

Haxonxsaumecss B [lomemennn AOOHEHTa, a Takke COOMIONATh MPaBMIIA IKCIUTyaTalldd 3TOTO

000opyT0BaHUs.

4.3.5. TlpensTcTBOBaTh PaCHpPOCTPAHEHUIO ClIaMa U BPEIOHOCHOTO IPOTPAMMHOT0 00ECTIEYeHHUS C

AOOHEHTCKOT0 000pY/IOBaHMUS.

4.3.6. BuumarenbHo u3yunth PernmamenT m HopmaTuBbl MOJB30BaHUS CEThIO, M JACHCTBOBATH B

CTPOTOM COOTBETCTBHH C HUMH.

4.3.7. TlpocmarpuBath ¢ mepuoandHOCThIO B 10 (mecsiTh) AHEH cepBep TEIeMaTUYECKUX CIYKO

Omnepatopa (http://mark.ru/) Ha mpeaMET HATHYHS HOBOCTEH.

4.3.8. Tlocne monkimoueHuss AOOHEHTa M TOJYYEHHs] UM YCIYT CBsI3M, yKa3aHHbIX B 2.1.

Hacrosimero JloroBopa, AOOHEHT 00s3yeTcs HE MPEMSITCTBOBATh MaJbHEUIIEMY Pa3BUTHIO W

pacuupenuto cereit Oneparopa u3 nomenieHus: AGOHEHTa.

4.3.9. Ilonb3oBatbes YciyraMu Ajsl THYHBIX, CEMEMHBIX, JOMAIIHUX U MHBIX HYX/, HE CBSI3aHHBIX

C OCYUIECTBIIEHUEM NPEANIPUHUMATENBCKON JEATEIBHOCTH, @ PABHO HE JIOIYCKATh KOMMEPYECKOE

UCIIOJIb30BaHUE Y CIYT MyTEM UX MEPENnpoiaXku C UEIbI0 MOTyYSHHS MPUOBLITH.

4.3.10. BpImonHATh HHBIE 0043aTENbCTBA, IPEIYCMOTPEHHBIEC ICHCTBYIOUIMM 3aKOHOAATEIbCTBOM

P® u nacrosiuium [JoroBopom

4.4, AGOHEHT UMEeT MPaBo:

4.41. B cootBercTBUU C PermamenToM u 1o coryiacoBanuio ¢ OneparopoM M3MEHUTH CIHCOK
VYenyr, kotopsie Oneparop npenocTasisieT AGoHeHTY. I3MeHeHHe cricKa yCIyT OCYIIeCTBISeTCs
AOOHEHTOM BITOPSIIKE, MPETyCMOTPEHHOM PerimameHToMm.

4.4.2. TpeboBaTh yCTpaHeHHs HeucmpaBHocTei B cetn Omeparopa, MPENATCTBYIOLUINX
MOJIb30BAaHUIO Y CIIYyro, MyTeM HalpaBieHUsS 3asBKH B aBapuilHyl0 ciyx0y Omeparopa 1o
tenedony 918111 ¢ ucnonp3zoBaHrEeM KOJOBOTO ciioBa (BeimaHHOro OmepaTopoM B pamkax I.3.5
Hacrosmier [1y0muanol odepThl) Wi 3JIEKTPOHHOM mouTe abon@mark-itt.ru

4.4.3. Tlomyuatp monpoOHyr0 uH(popMalmio 00 oO0beMe NOTPEOJEHHBIX YCIYr U COCTOSHHUH
JInnesoro cuera.

4.4.4. BoIpa3uTth CBOE COIJIACHE MJIM OTKa3 Ha 00pabOTKY CBOMX IMEPCOHANBHBIX JaHHBIX
OmnepaTopom, i ATeHTOM, TTpUBJIeYeHHBIM OnepaTopoM Jyisi okazaHus Y ciryr AGOHEHTY, Ha



http://mark.ru/)
mailto:abon@mark-itt.ru

BeCh CpoK aeiictBust JloroBopa Ha ycnoBusax «llosnoskeHust 06 o0paboTKe U 3ammre
MEePCOHANIbHBIX TaHHBIX AOoHEHTa». ECTMAOGOHEHT HE BRIPA3WJI CBOE HECOTJIacue B MHUChbMEHHOM
dbopMe, coriacue CUMTASTCs MOTYICHHBIM MyTeM3akitoueHus JJorosopa.

4.4.5. BeIpa3uTh CBOE COTJIACHE UJIM OTKA3 OT BO3MOXXHOCTH MOJTY4eHHS HH(POPMAIIUU pEKIIaMHOTO
¥ HOBOCTHOTO XapakTepa U IOPUANYECKU 3HAYNMBIX COOOIICHHIA IO JOTOBOPY, PACIIPOCTPAHSIEMBIX
OmnepatopoM IO ceTIM CBs3W (3BOHOK Ha TenedoH, sms —cooOmeHus, e-mail-coobmenus
COOOIIEHUsI B COIMATBHBIX CETSIX, MOCPEACTBOM MECCEHKEPOB M Jp.), a TAKKE HCIIOIH30BAHUS
cBelleHnss 00 AOOHEHTE B IENAX MPOJABMXCHHUS TOBapoB/ pabOT/ ycCiIyr, B TOM YHCIIE TyTeM
OCYIIECTBIICHUS MPSMBIX KOHTAKTOB ¢ AOOHEHTaMU C IMOMOIIBIO CPeNICTB CBs3H. Eciin AGOHEHT He
BBIpa3WJl CBOE Hecorjacue, corjacue cuyuraercs o(opMieHHBIM IyTeM mojmucanus JloroBopa
(bnank-3akasa).

4.4.6. OcymecTBIATh UHBIC TIpaBa, MPEyCMOTPEHHBIE IEHCTBYIOMUM 3aKOHOIATEIHCTBOM PD n
HACTOSILIUM JIOTOBOPOM.

5. Tlopsiaiok pacuyeToB

5.1. [Ipenocrasnenue ycayr OnepaTopa OCYIIECTBISETCS HA OCHOBE mpeaoriaTel. CTOUMOCTh YCAYT U
pa3MephINPEIOIUIaThl ONPEAEAIOTCA JEeHCTBYIOIIMM Ha MOMEHT OKa3aHUS COOTBETCTBYIOIIUX Y CIIYT
[IpetickypanTom B pyoisix, ¢ yuerom H/IC.
B cocras croumocTtu TaprudHOro miaHa BKIIOYAIOTCS CIEAYIONINE IIEHOBBIE COCTABIISIIOIINE:
- IJ1aTa 3a YCJIYTH IPeIoCTaBIEHUs JOCTYIIA K CETH Mepeaun TaHHbIX
- 1aTta 3a o0CIyKUBaHUE CETH CBSI3U, pa3Mep KOTOPOW 3aBHCHT OT MECTa MPEAOCTaBICHUS YCIYTH CBS3U
(Hamu4Me TPOTOKONAa O0INero coOpaHus COOCTBEHHHWKOB TIOMEHICHHH B MHOTOKBAPTHPHOM JIOME) H
onpeaeIsieTcs Ha OCHOBaHHH [IpeiickypanTta o azpecy:
https://mark.ru/sites/default/files/preyskurant_05.2021 1.pdf

[Inara 3a oOciyXUBaHUE CETH CBS3HM SBISETCS TEPEMEHHBIM 3HAUEHHUEM, B CBSI3U C STUM CTOMMOCTh
TapI/I(bHOI‘O IIJIaHa MOXKET GBITB NU3MCEHCHA Ha CTOUMOCTDH OGC.Hy)KI/IBaHI/I}I CCTHU CBsA3HU B COOTBCTCTBHHU C
[peiickypanTom (pazgen «OOcmyKMBaHUE CETH CBA3W»). JlaHHOE yCIOBHE PacIpOCTpaHICTCS TaKXKe W Ha
apXUBHbIE TapU(pHbIC TUIAHBI

Omneparop HMeeT MpaBO NEPECMOTPETh CTOMMOCTh TAapHU(PHBIX IUIAHOB B OJHOCTOPOHHEM MOpPSJAKE B
COOTBETCTBHUU C MyHKTOM 4.2.1 HacTosmieit opepTo

5.2. Omnepatop yuuTBHIBaE€T BCIO MH(OPMALMIO O MOTPEOJCHHBIX YyCIyrax M rijarexax AOoHeHTa B
pacyeTHO-UH(pOpMaMOHHON crucTteMe Ha JlumeBom cuete AbGoneHTa. Jlanabie JIutieBoro cuera sBISIOTCS
OecCIOpHBIM OCHOBAaHUEM TSI TIPOBEJCHHs B3auMopacueToB. OmepaTop MpeaoCTaBIsieT BO3MOKHOCTD, a
AO0HEHTO0s13aH CBOEBPEMEHHO CJICIUThH 3a COCTOSIHUEM JIMIIeBOro cuera 1o JI0TOBOPY.

5.3. Omuiara yciyr MOKeT MPOU3BOJIUTCS IyTEM MEPEUHUCICHUS IEHEKHBIX CPEJICTB HA pACUETHBIN cUeT

DUHAHCOBOTO areHTa, HaJUYHBIMU cpesicTBaMu B Kaccy dunancoBoro arenra. unancobiii Arent: «HU Ilntocy,
pekBu3uThI: 426008, r. Mbkenck, yi. [lymkunckas, 268, MTHH/KIIIT 1831135633/183101001 OI'PH 1091831002944
OKIIO 89975616, p/c 40702810606000180381 B ITAO "BricTpobank" . MxKeBck, K/c
30101810200000000814, BMK 049401814.

Omnnata Ycayr npou3BoAUTCS AOOHEHTOM TTOCPEACTBOM:

- BHECCHHUS HAJIMYHBIX JICHE)KHBIX CpeIcTB B kaccy @unHancoBoro Arenra Omeparopa, o MecTy
paboteiOnepaTopa ¢ AGOHEHTaMU;

- BHCCCHUA HAJIMYHLBIX NCHCKHBIX CPCACTB .HI/I6O 6€3HaJII/I‘IHI>IM MEPCUUCIICHUCM YCPEC3 (1)I/IHaHCOBO-
KpEAUTHBIE YUPEKICHUS Ha YCIOBUIX, YCTAHOBICHHBIX (PMHAHCOBO-KPEAUTHBIMH YUPEKICHUSIMHU, a TAKXKE
HCIOJIb30BAHUEM IUIATEKHBIX CUCTEM (BKJIIOYAash TEPMHMHAJIbl OIUIaThl YCIyr) Ha pacydeTHBIA CUET
®unancoBoro Arenra Oneparopa cBs3u, ykazaHHblil B [loroBope. IIpu omnare ycayr Oneparopa cBsi3u
yepe3 (PMHAHCOBO-KPEAUTHBIE yupex1eH!sI AOOHEHT B IUIATEKHOM JIOKYMEHTE JI0JDKEH YKa3aTh (haMUIInIO,


https://mark.ru/sites/default/files/preyskurant_05.2021_1.pdf

WHUIMABI HaJpec, M0 KOTOPOMY MPOU3BEIEHO MPEAOCTaBICHUE eMy T0CTymna K Ycmyram. OcyIecTBIiss
IJIaTeX yKa3aHHBIMH CIIOco00aMu, AOOHEHT NMPUHUMAET Ha ceOsi 00sA3aTeNIbCTBO PAcXOJ0B Ha YCIYTH
YKa3aHHBIX YUpEXKIEHUH, IUIaTEeXKHBIX CHUCTEM (€CIM OpraHM3alys, NPUHUMAOIIAs IJIaTeX, B3UMAET C
TUTATENBIIIKA KOMUCCHIO 32 TIPHEM TIATEkKa);

- HCII0JIb30BaHUA KapT omuiathl Y ciyr Oneparopa CBs3U.

5.4. CpencrBa, mnepeuncisiemple AOonenTom OunancoBomy Arenty OmnepaTtopa, 3a4HCISIOTCS
OmnepaTtopoM HaHMIEBOH cueT AOOHEHTa MoOcje MX MOCTYIUIGHHS Ha pacueTHbI cyer OmepaTtopa u
YYHUTHIBAIOTCS B pyOssix Ha JIumeBom cuete AGOHEHTA.

5.5. Ilpu ommare Ycnyr mo Hacrosimemy JloroBopy, AOGOHEHT yKa3blBaeT HOMEp JIMLEBOTO CUeTa,
KOTOPBII IPHCBANBACTCSI EMY IOCIIE MPOXO0XKIAECHUS TPOLEAYPhl PETUCTPALIH.

5.6. PacueTHBIM mepUOAOM SBISIETCS OIWH KaJlCHIAPHBIA MECSAIl ¢ MOMEHTa akTuBanus TapudHOro
[LIaHA.

5.7. AOOHEHT O00s3yeTCsi CaMOCTOSITEIHPHO OTCIEKHBATh COCTOsSHUE JIWMIleBOro cuera mo CBOEMY
noroBopy. Jlanusie o cocTostHun JIniieBoro cuyera AGOHEHT MOKET MOIYYHUTh B JINUHOM KaOWHETE, a TaKKe
B AoOonenTckoM otaene (Cmyx06a TexHuueckod mojaepkku 1o Tenedony (3412) 918111 wm
AOGOHEHTCKOM 3aiie 1o ajapecy: I. Vxesck, yi. [lymkunckas, 1. 268).

5.8. Hudopmanueit 0 npuocTaHOBICHUN OKa3aHUs Y ciyr AGOHEHTY, IIPU NCUEPIIAHUHU OCTAaTKa CPECTB
Ha JIuneBoMm cuere, SIBISIOTCS JaHHbIE O COCTOSIHUY ero JIueBoro cuera, KOTOpble 10CTYIHbI AGOHEHTY B
Jlnanom xabuHeTe Ha caiite Omneparopa.

5.9.  Ilpu Bo3Bpare ommOOYHOTO TIaTeka AOOHEHTY, MMOCICIHUIN 0053YETCsI BOSMECTHTh areHTYy CYMMY
Pacxodo0B, 3aTPpaYCHHBIX HA MMPOBCACHUC IJIATCIKaA (KOMI/ICCI/II/I 6aHKOB, IJIATC)KHBIX CUCTEM U T. H.)

6. Cpok aeiicTBUs U MOPSI0K pacTop:keHus J[orosopa

6.1. Hactosmuii JloroBop BCTymaer B CHIy C MOMEHTa MoOJANMUcCaHusA braHk-3aka3za W JeicTByeT
HEOIPEETECHHBINCPOK.

6.2. JloroBOp MOKET OBITh PACTOPTHYT B JIFOOOE BpeMs 1o corfanieHuto CTOpPOH.

6.3. AOOHEHT BmpaBe B JIIOOOW BpeMsi B OJTHOCTOPOHHEM IOPSAKE PacTOPrHyTh JJOroBOp mocpeacTsom
odopmieHHS W Tiepenavn 3asBICHHUS O pacTopxkeHun JloroBopa OmnepaTopy JIMYHO JIMOO C ITOMOIIBIO
YIIOJIHOMOYEHHOT'0 JIMI[a B MecTax paboTel ¢ AOoHeHTamH, ycTaHOBiIeHHBIX Omepatopom. Ilpu sTOoM
OmnepaTop octaBisieT 3a coOoi mpaBo TpeOoBaTh 0T AOOHEHTa IMOJHOW OIUIaThl YCIYyTr 3a PacdeTHbIi
HepI/IOI[.YHO.HHOMO‘-IeHHBIM MMPU3HACTCA JIUIIO, UMCIOIICC JOBCPCHHOCTL, 3aBCPCHHYIO HOTApUYCOM HJIA
crenranucrtamu OrepaTopa B MecTax paboThl ¢ AGOHEHTaMHU.

OcCTaTOK HEHCIIOIb30BAHHBIX CpCACTB C .HI/ILICBOFO cueta AGOHEHTA BO3BpalacTcAa A60HCHTy JIMYHO Ha OCHOBaHHUH
€0 MMUCBbMCHHOI'O 3asBJICHUSA HPHU YCIOBHUU MNPCABABJICHHUA UM MACIIOPTa, IMOCJIC MNOANHNCAHUA CTOPOHAMU AxTa
CBCPKH B Kacce ®DHUHAHCOBOTO arcHTa.

6.4. OnepaTop BMpaBe OTKa3aThbCsd OT HCIOJHEHHS O00s3aTENbCTB IO HactosmeMy JloroBopy, He
BO3MEIasi IPH ATOM YOBITKH, KOTOpbIE MOTYT BO3HUKHYTH B CBSI3U C IpekpaumieHueM JloroBopa B
CIIEYIOIINX CITydasx:

- Heorutatel AGOHEHTOM YcCIyr B TeueHue 6 mecsieB (T.e. B ciaydae, ecnu Oamanc JlumeBoro
cueTa HaIpOTSHKEHUU 6 Mecs1eB OblT HYJIEeBOW, OTPUIIATEIbHBIN MIIM HEAOCTATOUHBIN [T OTUIATHI Y CIIYT);
- NpenocTaBlieHue YCIyr MOXET CO3/aTh yrpo3y 0e30MacHOCTH U O00OPOHOCIOCOOHOCTH
roCyJapCcTBa,310pOBBIO M O€30MaCHOCTH JIIOCH;

- IpelocTaBlieHue Y Cayr HEeBO3MOXKHO BBHUAY KaKUX-IHO0O (M3MUECKHUX, TOMOrpapUuecKux WU
MHBIXECTECTBEHHBIX MPENSTCTBUMN;



- AOOHEHT UCMONB3YeT WU MOTydaeT Y CIyTd HE3aKOHHBIM CIIOCO00M;

- AOOHEHT HapyIaeT MpaBuUiia UCIIOIL30BaHMS Y CIIYT, yCTaHOBIIEHHBIE DenepanbHbpIM 3akoHOM "O
ces3u", [IpaBunaMu okazaHus yciyr cBsi3H, HacTosimuM JloroBopom, Pernmamentom u Hopmatusamu; -
JIPYTUX Ciy4asx, IpeayCMOTPEHHBIX HAcTOAMM JloroBopom.

6.5. B momeHT pacropkenus JloroBopa IroOble 3alelWCTBOBaHHBIC ISl TPEIOCTaBICHUS Y CIyT
AbGoneHTypecypcbl OrepaTopa MOTYT OBITH OCBOOOXKIEHBI C BO3MOXHOMW TIoTepeit nHpopmanuu
AGoHeHTa.

6.6. Pacropxenue JloroBopa He 0CBOOOKIAET CTOPOHBI OT MPOBEACHHS B3aMOPACUETOB.

7. Ilopsinok npeabsIBJCHUS] 1 PACCMOTPEHHS PeTeH3uil

7.1. Omneparop cBsI3M 00s13aH UMETh KHUTY K00 1 MPEI0KEHUN U BBIIaBaTh €€ 10 IIEPBOMY TPEOOBAHHIO
abonenTa. Taxxe aOOHEHT MOXET OTIPABUTH KAJIO00y WIHM TPEUIOKEHHE 10 SJIEKTPOHHOMY aJIpecy:
abon@mark-itt.ru

7.2.PaccMoTpenue xanoObl AGOHEHTa OCYIIECTBIISCTCS B MOPSJIKE, YCTAHOBICHHOM
3akoHojarenbcTBoMPoccuiickoit denepanu

7.3. Tlpu HeWcHONHEHWW WU HEHajulexaleM HcrnoidHeHun OnepaTopoM 00s3aTENbCTB MO OKa3aHHIO
Ycenyr AGoHEHT 10 0OpamieHus B Cy/l IpeabsaBiIsioT OnepaTtopy NpeTeH3HIO.

7.4. TlpereH3us MPEIbSBISETCS B MHUCBMEHHOW (OPME U MOMICKUT PETUCTPALIUU B JICHb MOJTYUCHHS €€
Omneparopom. [IpeTeH3un mo Bompocam, CBSI3aHHBIM C OTKa30M B OKa3aHUU Y CIYT, ¢ HECBOCBPEMEHHBIM
WJIA HEHA/IJISKAIIAM UCTIOIHEHUEM 00513aTeIbCTB, BBITEKAIONINX U3 JIOTOBOPA, PEIBSBIISIOTCS B TCUCHHE
6 MECALIEB CAAaThl OKa3aHUuA YCHYT, OTKa3a B UX OKa3aHWU HUJIU BBICTABJICHUA CUHCTA 3a OKA3aHHYIO YCIIYTY.
K npereH3un npuinararoTcs KOMus A0roBopa (B cliydae 3aKIIIOYCHHS J0TOBOpa B MHCBMEHHOU (opme), a
TaKK€ HWHBbIC HGOGXOZ[I/IMBIG AJid paCCMOTPCHUA TPCTCH3UHU OOKYMCHTBI, B KOTOPBIX HJOJI?KHBI 6I>ITB
NPEJICTAaBICHBI JIOKA3aTeNIbCTBA HEWCIOMHEHUS WM HEHAJICKAIIETO HWCIOJIHEHUS 0053aTeNbCTB TI0
JIOTOBOpPY, @ B Cllydae NpPEAbsSBICHHUS MPETEH3UH O BO3MEUICHWU yliepba - CBEOCHHS O pa3Mepe
npuurHeHHoro ymiep6a. Ilperensus paccmarpuBaercss OmeparopoMm B cpok He Oosiee 60 qHEel ¢ marb
perucTpanuy IpeTeH3uH.

7.5. O pesynbrarax paccMoTpeHusi mnpereHsun Orneparop TOHKEH COOOIIUTh B NMUCBMEHHOW (opme
npeabsBUBIIEMY €€ AGOHEHTY.

7.6.Ecnu mperen3us npuszHaHa OneparopoM 000OCHOBAaHHOW, HETOCTATKH, BBISIBJICHHBIC MPU OKa3aHUU
VYenyr,noaiesxkar yCTpaHeHHUIO B CPOK, HE TIpeBblaromuil 10 kaneHagapHbiX THEH.

8. OTBETCTBEHHOCTH CTOPOH

8.1. 3a HewcmoJHEHHWE WM HEHAJIeKaIlee UCIIONHeHUEe 00s3aTenbeTB o JJoroBopy CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHHU C JACHCTBYIONIMM 3aKOHOaTeNbCTBOM Poccuiickoit denepanmm.

8.2. AGOHEHT caMOCTOSITEILHO 00ECIEYNBACT U HECET BCIO OTBETCTBEHHOCTH 33 COXPAHHOCTh U 3AIIUTY
cBoeit mHpopmaruu (BKItOYas maposn AOGOHEHTa), CBOETO MPOrPaMMHOTO M amlmapaTHOro 00eCTeYeHUS
MPUUCTIONB30BaHUU UM Y cnyr Oneparopa

8.3. 3a mpoBenenue OmnepaTropoM MOHTAXHBIX Pa0OT MO MPOKJIAAKE Kabens B MOMEUICHUH, YKa3aHHOTO
AOGoHeHTOM, BCIO OTBeTCTBEHHOCTh Tepen CoOctBeHHHMKOM (COOCTBEHHHWKAMH) JaHHOTO ITOMEIICHUS
AOOHEHT HECET CaMOCTOATEIHHO.

8.4. OmnepaTop He OTBEYAET 32 KAYECTBO PAOOTHI IMHHUH CBSI3M TPETHUX JIHII.



8.5. B cinyuae eciiu AGoneHT He coOmonaet [loroBop w/mnu Pernmament, Hopmarusel, Onepatop nmeer
IPaBO NPUOCTAHOBHUTH IPEJOCTABICHUE BCEX WIM 4YacTH Yciyr AOOHEeHTy 0e3 mpeaBapUTEIbHOTO

MIPEYIPEXKACHHUS.

8.6. OnepaTop He HeCET OTBETCTBEHHOCTH:

- 3a KauecTBO, COJEpKaHUE, COOTBETCTBHE JIEHCTBYIOIIEMY 3aKOHOAATEILCTBY HH(OpPMAIIHH,
nepeaaBaeMoiin mpuHuMaeMoit AGoHeHTOM ¢ nmoMolnbto Yciyr Oneparopa;

- 3a CHUKEHHE KaueCTBa OKa3bIBaeMbIX AOOHEHTY Y CIIyT, €CiIH 3TO BbI3BAaHO HEUCIIPABHOCTSAMU TOM
gacTu aOOHEHTCKOW NMHUU (Wiu aOOHEHTCKOW pachpeleTUTeNbHON CHCTEMBI), KOTOpas HaXOAWTCS B
noMeneHunA OOHEHTa;

- 3a MepepbIBbl B MPEAOCTABICHUM YCIYTH MO MPHYMHE cOOSI MPOrpaMMHOI0 OOECTIeYeHHs WIIH
HEUCIPABHOCTH MEPCOHATBHOIO KOMIBIOTEPA, IOJIH30BATENBLCKOIO O0O0PYJIOBaHMS, MpPUHAICKAIINX
AOGOHEeHTY;

- 3a JIt00ble YOBITKH, B TOM YHCJIE€ U YIYIIEHHYIO BBITOAY, KOTOPble MOTYT BO3HUKHYTh BCJIE/ICTBHE
NPSIMOTOMIIM KOCBEHHOT'O UCTIOIb30BaHus Y ciayr Oneparopa;

- 3a HCIOJIb30BaHHE AOOHEHTOM TOBAPOB WM YCIYr APYTHX OpraHu3alUil WM TPETbUX JIHII, K
KOTOPBIM AGOHEHT MOJIyYrJI AOCTYH nocpeacTBoM Yciyr OnepaTopa;

- 3a MpeKpalleHne IpeJoCTaBIeHUS WU yXYALIEHHEe KauecTBa Y CIyr, MPOU3O0LIEANINX HE 110 BUHE
Omneparopa; - 3a IpekpalieHle MpeAOCTaBICHUS WM YXYIIIEeHHEe KadecTBa YCIYT, MPOU3OMIEAININX BO
BpEMSI DPETJIAMEHTHBIX WJIM aBapUHO-BOCCTAHOBUTENBHBIX paboT, MpoBoauMMBIX OrmneparopoM, eciu
AOOHEHT ObUI TMpenynpexaeH O HHUX Ha CTpaHUIEe YBEIOMJICHHS TEXHHYECKHX  CIIYKO
(http://support.mark.ru/alarm/) B cOOTBETCTBHH CO CPOKaMH, yKa3aHHBIMH B Perimamenre;

- 3a JTI00BIE YOBITKH, B TOM YHCIIC M YIYIICHHYIO BBITOAY, BOSHHUKIIIHE BCICICTBUE HCIIOIH30BAHUS
nHpopmaruu (BkItouass mapoiu AOOHEHTa) WM o0opyaoBaHHMs AOOHEHTa TPETBUMHU JIUIAMU WIIA
OpraHMU3aIMSAMUC CAHKINH WU 0e3 caHKiuu AOOHEHTA.

- 3a OCTaHOBKY IMPOM3BOJICTBA, YTPAUCHHBII OM3HEC, MOTEPI0 JaHHBIX WK JIF0ObIe APYTrue KOCBEHHbBIE
MOTEPUUIIH UX TIOCTIEICTBHS, B TOM YHCJIC BO3HUKIIIUE B PE3yIbTaTe IEPEPHIBOB B MPEAOCTABICHUH Y CIIYT,
BHE 3aBHCHUMOCTH OT TOTO, MOT UJIM HET AOOHEHT MpeIBUIETh BO3MOKHOCTh TAKUX MOTEPh B KOHKPETHOU
CUTYaIlUH;

-3a MPSMOW WJIM KOCBEHHBIH yIIepO, MpUUYMHEHHBI AOOHEHTY B pE3yJIbTaTe€ HCIOJIb30BAaHUS WIIH
HEBO3MOKHOCTHIIOJIb30BaHMs Y CIIyraMy WJIM MTOHECEHHBIH B pe3yibTaTe OMIMOOK, IEpephIBOB B padoTe,
ynanenus (aiisios, 1eeKTOB, 3aJePKeK B pabOTe WM Mepeave TaHHbIX, M3MEHEHHS (DYHKIIMN U APYTHX
MIPUYKH.

8.7. B cmyuae mpekpalieHus rnpenocraBieHus Y cayr no Bune Onepatopa cBaitie 48 yacos, OnepaTtop, 1o
TpeOoBaHuio AOOHEHTa, Bo3BpamiaeT Ha JlureBoit cuer AOOHEHTa CyMMY, pPacCUHUTHIBAEMYIO
MPOTIOPLUOHAIBHO eXeMecTIHONH AOOHEHTCKOW TUIaThl OTHOCHUTENIHHO KOJUYECTBA AHEW B TEKYIIEM MeEcsIe 3a
Ka)KI[BIﬁ ACHb OTCYTCTBHA CBA3H, 1100 MMpoAJICHUCM TCKYLICTO TapI/I(bHOI‘ O IIJIaHAa. BpeMCHCM MMPCKpalICHUA
OpeaAoCTaBJIICHUA YCIYI' CHHUTACTCAd MOMCHT 06pameHI/151 AbOoneHnra B TCXHUYCCKYTO CJ'Iy)K6y I/ICHOJ'IHI/ITCJ'IH, B
MopAAKE, IPECAYyCMOTPCHHOM PermamenTom.

8.8.  Bcs mpsMas u KOCBEHHasi OTBETCTBEHHOCTh McomHuTeNs o HacTosiiemMy JloroBopy, B TOM 4uciie
U pa3Mep IPUYMHEHHBIX YOBITKOB, OTpaHUYEeHa TOJIbKO MpUMEHEeHreM 1. 8.7 Hacrosuiero /lorosopa.

8.9. B ciywae HeomutaThl, HEMIOJHOW WJIM HECBOCBPEMEHHOW OIUIAaThl YCiIyr, AOOHEHT YIJIauMBaeT
OrnepaTopy HEYCTOMKY B pa3Mepe 1 mpolieHTa CTOMMOCTH HEOIUIAYEHHBIX, OIJIAYEHHBIX B HEMOJIHOM
00beMe HITH HECBOCBPEMEHHO OILIAUEHHBIX Y CITYT 33 KQXK/IBIH IEHb TPOCPOYKH BIUIOTh JO JTHS MOTAIICHUS
3aJI0JDKEHHOCTH, HO He 00Jiee CyMMBI, OIS OriaTe.

8.10. JlrwoObie  nmebictBus  (Oe3medcTBHsI),  COBeplIeHHblE  AOOHEHTOM C  HCIOJIB30BaHUEM
WNnenTndukainoHHbIX AaHHBIX B JIMuHOM KaOuHeTe w/miu npu oOpameHuu B CiyxkOy TEXHHYECKOM
NOJUICP)KKH, BIIEKYT 3a COOOW TMpaBOBBIE TOCIEACTBHS BO3HHKIINE, B CJIydae HEUCIOTHEHHS,
HEHA/IJISKAIIETO HCIOTHCHUsI AOOHEHTOM MPUHATHIX Ha ceOs TakuMU JEeHCTBUAMU (Oe3MeHCTBUSMU)
0053aTENBCTB.
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9. O6cTosAITEIHLCTBA HEMPEOAOJIUMOI CHITBI

9.1. CtopoHbl OCBOOOXKTAOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHECHHE OO0S3aTENBCTB IO HACTOSIIEMY
HOFOBOpy BCJIy4a€ BOBHUKHOBCHU OGCTOHTGHBCTB HereOHOHHMOﬁ CHJIbI NJINU UHBIX OGCTOHTGHBCTB, HE
3aBUCSIIMX OT Bojeu3bsiBieHUs CTOpPOH, M BIMSIONIMX Ha HCHOJHEHHE o0sa3aTenbcTB CTOpPOH MO
Hacrosuemy Jlorosopy.

9.2. OOcCToATENBCTBAMU HEMPEOJOJUMON CHJIBI TPU3HAIOTCS: CTUXWUWHBIE OEACTBUSA, MacCOBBIC
6€CHOp$II[KI/I, 3a6aCTOBKI/I, BOCHHBIC ,Z[GﬁCTBHSI, BCTYH.HGHI/IG B I[eﬁCTBI/IC 3aKOHOOATCJIbHBIX aKTOB,
MPaBUTEITHLCTBEHHBIX MOCTAHOBJICHUN, PACTIOPSHKEHUN TOCYAAPCTBEHHBIX WMJIM MYHUIIMTIAIBHBIX OPTaHOB,
pemeHust 0011ero coopanusi COOCTBEHHUKOB MTOMEIIEHUH MHOTOKBAPTHUPHBIX JKUJIBIX JOMOB MIIM PELICHUS
VYpasnstomux opranuzanuii (YK, TCXK u ap.), sxcrmyatupyronux >xuitoil GoHI, MPsSMO HJIH KOCBEHHO
3anpeu1aI0H1Hx yKaSaHHBIe B HaACTOAIIEM I[OI‘OBOpe BHUAbBI JOCATCIIBHOCTHU WA HpeHHTCTBYIOH_II/Ie
BBITIOJTHEHUIO 00513aTEILCTB 0 HacTosemMy JJoroBopy.

10. YperyaupoBaHue ClIOpPOB.

10.1 B ciyuyae BOZBHMKHOBEHUS JTFOOBIX CIIOPOB WIJIM PA3HOTJIACHH, CBSI3aHHBIX C UCITOTHEHHEM J[oroBopa,
CTOpOHBI IPUIIOXKAT BCE YCUIIUSA ISl MX pa3pelIeHUs IIyTEM IPOBEAEHUS IEPErOBOPOB My CTOpOHAMMU.

10.2 Ecnu ciopsl He OynyT pa3perieHbl MyTeM MePEeroBOPOB, CIOPHI MOAJIEKAT pa3peIICHHIO B TIOPSIIKE,
YCTAaHOBJICHHOM JIEHCTBYIOIIMM 3aKOHOJATeIhCTBOM Poccuiickoit denepanuu, mpu 3ToM AOOHEHT
00s3aH  coOMoaTh NPETEH3HMOHHBIA MOPSAOK, MHPEIYyCMOTPEHHBIH HacTosumM JloroBopom u
JNEWCTBYIOIIMM 3aKOHOAATeIbCcTBOM Poccuiickoit deneparumu.

10.3 Bce cniopsl, Bo3HuKaromue Mexxay CtopoHamu u3 JloroBopa v/mim B CBSA3M C HUM, Pa3pemialoTcs B
cyJie oOIIIeil FPUCANKIINY 110 MeCTy HaxoxeHus: Omneparopa, 3a HCKIFOUEHUEM CITydaeB MPsiMo

MIPEAYCMOTPEHHBIX 3aKOHOIATEIHLCTBOM O 3aIUTE MPaB MOTPEOUTEICH.
11. PexBu3utsl Oneparopa:

000 «TK «Mapk-UTT»
FOpuanueckuii agpec: 426008, r. Mxesck, yn. Kuposa,
n. 172, Jlutep 3, od. 209A

IMouToBslii aapec: 426008, r. MxeBck, a/s 3018
HWHH 1841063770 KIIIT 184001001 p/c
40702810000000904008 B ITAO «bpicTpobank» T. MKeBck

x/¢ 30101810200000000814 BUK 049401814

daxTryeckuii agpec: r. Mxesck, yiu. [lymkunackas, a. 268

Cay:x0a Texuuueckoii momaep:xkm — (3412)918 111
(xpyraocyrouno)®axkc — (3412) 918004
E-mail: abon@mark-itt.ru (cayx6a TexHU4eCKOH MOTEPKKH)
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