YTBEPKJIEHA
npukazom OO0 «TK «Mapk-UTT»

Ne 10 ot «21» nexadps 2017 roga
(u3menenns ot 24.06.2021 r.)

IIYBJINYHASA O®EPTA O 3AK/IIOYEHUU
JOI'OBOPA

HA OKa3aHmMe ycayr cBs3u B cetn MAPK

O6mectBo ¢ orpanuueHHON 0TBeTCTBEHHOCTHIO «TK « MAPK-UTT» (nanee — «OnepaTtop»), B auue [ eHepaabHOTO

nupekTopa I'amamoBa Vckannepa Anma3zoBuya, JAEHCTBYIOIIETO Ha OCHOBAHMM ¥YCTaBa, 3aKJIOUMUT JOTOBOP Ha
OKa3aHWE YCIYr CBS3M Ha HIDKECIEAYIOINX YCIOBHUSAX C JIOOBIM (HU3HYECKMM JHIOM (32 HCKIIOYEHHEM
VMHIMBUAYaJIbHBIX OpeANpUHUMATENel, aJBOKATOB, HOTapUYCOB, apOUTPaKHBIX YMPABISIOMINX), NPUHIBIIUM
HACTOAIIYI0 MyOInYHyI0 o(epTy O 3aKII0YeHHH TOTOBOpa Ha OKa3aHWE YCIYT CBSI3M (COBEPIIHBIINMM aKIEIT) B
MOpPSI/IKE, IPETyCMOTPEHHOM HACTOSIIEH MyOnn4aHoi odeproii (nanee — AGoHEHT).

1. OcHoBHbBIE TEPMUHBI U ONIPe/IeSIeHUs].

AOO0HEeHT — (prs3ndeckoe JIHLO (TOIB30BaTeNb YCIyT cBsa3u Oneparopa), COBEpIIMBIICE aKLENT, B IOPSIIKE,

MIpeTyCMOTPEHHOM YacThio 3, B pe3ylbTaTe KOTOpPOoro JoroBop cuuTaeTcs 3aKIIOUEHHBIM MEXTy JaHHBIM JIULIOM U
OmnepatopoM Ha ycIOBUSIX, H3JI0KEHHBIX B HacTosmei [Tyonnanoii odepre.

AOOHEHTCKasl TUHYSI - TUHUS CBSI3U, COCMUHSIONIass AOOHEHTCKOE 000pyIOBaHHUE C Y3JIOM CBSI3U CETH IEpeaaydu
naHHbIX OniepaTopa;

AGoHeHTCKasl IulaTa — (PUKCHPOBAHHBIM €XEMECSUHBIH IUIaTeXX 3a YCIYTM CBSA3M, OKa3blBaeMble B TEUEHHUH
Pacuetnoro mepuona. AGoHeHTcKas miara perynupyercs [IpeiickypanTom n PermamMeHTOM Ha mpenocTaBieHHE
YCIIYT CBSI3H.

AOGOHEHTCKOE 000pYyIOBaHNE — TEXHUIECKOE CPEACTBO, MOMKIIOYCHHOES K AOOHEHTCKOW JTMHUU M HAXOJSIICecs B
MOJIb30BaHUM AOOHEHTA, MOCPEJACTBOM KOTOPOTO AOOHEHT IMOJIy4aeT TEXHUUYECKYH) BO3MOXKHOCTH MOTPEOJICHUS
Ycayr Oneparopa.

ABTOpH3aIus - mpollecc aHamu3a Ha cepBepe Omeparopa BBEACHHBIX AOOHEHTOM MIeHTH(HUKAIIMOHHBIX JTAHHBIX,
MO pe3yJbTaTaM KOTOPOTO OMpenenseTcs Haanuue y AOOHEHTa mpaBa MOJYYHTh YCIAYTM WIH BOUTH B JIMYHBIH
KaOHWHET;

ATEHT — [OpUANYECKOe JIHI0, MMEIoIee TPaBO Ha OCYIIECTBICHHE JCHCTBHMN, CBA3aHHBIX C 3aKIIOUCHHEM
JloroBopoB Ha OKa3aHHE YCIyT CBs3U ¢ AOOHEHTOM OT UMeHH M 3a cueT Omneparopa, MPOBEICHHEM pPaCYeTOB C
AOoHeHTOM 3a okazaHHble OrneparopoM YCIIyTH, BEICHHEM IMPETEH3MOHHO-UCKOBOW paboThl ¢ AOOHEHTOM Ha
OCHOBaHUWH JIOTOBOpA, 3aKiItoyeHHOro ¢ OmeparopoM, B TOM YHUCIE OCYNIECTBICHUE OOpabOTKH MEepCOHATBLHBIX
JMaHHBIX AOOHEHTOB BO MCIIOJTHEHHUS OTOBOPA, Ha yeinoBHsX «llomoskeHnss 06 00paboTKe W 3aIuTe MepCOHATBLHBIX
JAaHHBIX AOOHEHTOBY.

bananc nuueBoro cuera - pa3HOCTh MEXIY CYMMOM CpeICTB, BHECEHHBIX Ha JIUMIEBOW CUET, U CYMMOMW CpEJICTB,
CIucaHHbIX ¢ JluleBoro cyera.

bnank-3aka3 - HeoTheMIIEMas YaCTh I[OFOBOpa, coAcpiKalas JaHHbIC 00 AOOHEHTE M 3aKa3LIBAEMBIX chyrax.

JloroBop — moroBop Ha okazaHue ycuyr cBsa3u B cetm MAPK, 3akmouennsnii Mexmy OneparopoMm u AGOHEHTOM
MOCPEJICTBOM aKIIeNTa HACTOAIIeH 0epThl, COBEpIICHHOTO AOOHEHTOM B COOTBETCTBHHU C YACThIO 3 HACTOSIIEH
odeptsl, BMecTe co Bcemu [Ipmnokenusmu. JIrobast cchuika B HacTosimel myoanaHoi odepTe Ha JloroBop (ITyHKT
JloroBopa) u/uiu ero yclIoBHs, 03Ha4aeT COOTBETCTBYIOIIYIO CCHUIKY Ha HACTOSIIYIO IyOIn4uHyI0 oepTy (ee MyHKT)
W/WJIM €€ YCIIOBUSL.



WneHTndukanyoHHble TaHHbIC - YHUKaIBHBIH JoruH (10gin) u mapons (password) AGOHEHTa, HCHONIB3yeMbIe IS
peructpanuu AGoHeHTa B cetn Ormeparopa W IMONB30BaHUS yCIYraMd CBS3H, JOCTyna K JImyHOMY KaOWHeTy
AbOonenTa Ha caiite Omepatopa B ceTu VHTepHET; mepcoHaNbHBIC NaHHbIE AOOHEHTa (ITacIOPTHHIE NaHHBIC),
ucnonb3yemele uis oOpamieHuss AGoHenta B Ciyk0y TexHudeckoil momaepkku Omeparopa; KOZOBOE CIIOBO,
UCHOJb3yeMoe s oOpaineHust AdoHeHnTta B City)k0y TexHUYecKol noepxku Oneparopa.

KonoBoe cmoBo — cioBo, ykasanHoe AOoHeHTOM B bilaHk-3aka3e mpu 3aKIIOYEHUU JOTOBOPA, SIBJISIOIICECS
HACHTU()UKAIIMOHHBIMU JTaHHBIMU AOOHEHTa, Ucmob3yeMble Ciry)k00i TeXHUYeCKOH moaaepkku Oneparopa Iy
BHECCHUs M3MeHeHui 1o JloroBopy AGOHEHTa Ha OKa3aHWE YCIyT (PerUCTPallii, OTKIFOUYCHHSI, U3MEHEHUSI Y CITyTH
1.1.). Unentudukamus xomoBoro ciaoBa, npu obOpamenun B Ciyx0y TexHuueckoi moamepkku Oreparopa ais
BHeceHUs m3MeHeHul 1o JloroBopy AOOHEHTa Ha OKa3aHWe YCIyT (PETUCTPAIUH, OTKIIFOUSHUS, NU3MEHEHUS Y CIIyTH
T.1.), ABIISCTCS aHAJIOTOM JIMYHOU moarnrcu AGOHEHTA.

Jluunbiii kabuHeT - Web-cTpanuna Ha caiite Oneparopa, cojepikaliias CTAaTUCTHUSCKYI0 HHpOpMAIUio 00 00beMe
TIOJIYICHHBIX Y CIIYT U TEKYIIeM COCTOsIHHH JIniieBoro cdera (BO3MOXHA 3a7epiKKa 0 48 JacoB IpH OOHOBICHUHU
uHpopmaiur). Kpome TOro, Ha JaHHOH CTpaHHUIE OCYIIECTBJSIOTCS H3MEHEHHS AOOHEHTOM CIIMCKa YCIyr,
MPEeIOCTaBIsIeMbIX B pamkax JloroBopa. ABropusamus AOoHeHTa B JIMuHOM KaOWHETE, C HCIIOJIIE30BAaHUEM
WnentudukanimoHHBIX TAaHHBIX, BEIIaHHBIX OmiepaTopoM, SIBIISIETCS aHAJIOTOM JTUYHOM MOMUCH AOOHEHTA.

JlueBoii cyeT - 3NEKTPOHHBIA cueT B OMJUIMHroBOM cucteme Omeparopa, Ha KOTOPOM (PUKCHPYIOTCS IUIATEKH
AOGOHEHTa U CyMMBI JIEHEKHBIX CPEJCTB, YAEP)KaHHbIE (CIMCaHHbIE) U3 JaHHBIX IJIaTeXel B KauecTBE OIUIATHI 3a
VYcenyru. JInneBoil cyeT nMeeT YHUKaJIbHBIH HOMED.

HOpMaTI/IBBI IIOJI30BaHUsA CCTHIO - O6H_IerI/IH}ITBIC HOPMBbI pa6OTBI B CCTH I/IHTepHCT, CO6J'IIO,I[€HI/IC KOTOPBIX
SIBJISIETCS 00s3aTEIBLHBIM JJIs1 BCEX IIOJIB30BaTe/ICH

[TomMemienue — Xuiloe MOMeLIeHNE, 3aHIMaeMoe AOOHEHTOM Ha MpaBe BIAACHUS WIN MOJIB30BAHUH, B KOTOPOM
YCTaHOBJICHO AOOHEHTCKOE 000PYIOBaHHUE C LETbIO OKa3aHHus Y CIIYT.

HpeﬁcxypaHT - ICpCUYCHbL BU10B pa60T, YCiayr, IpOAYKIUA TOBAPOB U T.[. C YKa3aHUCM LICH U PACLICHOK;

PacuerHsrii mepron - mepuoa oOKa3zaHWUS YCIYT, pPaBHBIA OJNHOMY KaJieHIapHOMY MecsIly (ecau HWHOE He
MPEyCMOTPEHO YCIOBUSMHU TPEIOCTABICHHUS OTACIBHBIX YCIyT win TapudHbIMHU IIaHAMK), B HAYaJIe KOTOPOTO
ocymectsisercs CrmcaHue NEHEXKHBIX cpeicTB ¢ JlumeBoro cueta AGoHeHTa B pa3zMepe AOOHEHTCKOHW IUIATHI U
WHBIX IEPUOANYECKUXITIATEKEH, COOTBETCTBYIONINX BeIOpaHHOMY TapudHOMy I1aHy;

PernmameHT npemocTaBieHust YCIyT - CBOJI IPABHJI, YCTaHABIMBAIOMINN TOPSI0K paboThl OnepaTopa B mporecce
okazaHus Y cryr AGOHEHTaM;

TapudHslil IaH - COBOKYIHOCTh IICHOBBIX YCIOBHH, Ha KOTOphIX OmepaTtop mpeajaraeT MONb30BaTbCs OIHOM
1m6o HeckobkuMHu Ycmyramu. TapuQHBIH M1aH COCTOUT U3 IBYX 3JIEMEHTOB:

- Yeayru CBsI3U 110 JOCTYILY K CETH Iepeadyy JaHHBIX;
- OOcy>)KUBaHUE CETH CBSI3H;

Yenyru — yciayru CBSI3HM, OKa3bIBaeMbIE C IPENOCTABICHHEM JOCTyNa K CETH Mepemadd AaHHeIx Orepatopom
(TememMaTHYECKUE YCIYTH CBS3H, YCIYTH CBS3H 110 Mepeiayue JaHHbBIX, a TAKKE YCIYTH, TEXHOJIOTUYESCKHA HEPa3pPhIBHO
CBSI3aHHBIC C YKa3aHHBIMU yCIYTaMU CBSI3U W MOBBIMIAIONINE UX MOTPEOUTEIBCKYIO IICHHOCTb), OIHCAHUE KOTOPBIX
npuBoautcs B Ipeiickypante (IIpunoxernn Ne 2);

2. lIpenmet xorosopa

2.1 Omneparop npenoctaBisieT AOOHEHTY Y CIIYTH CBs3M Ha ocHOBaHUU JlutieH3uit denepanbHOi CITyKOBI
o Haa3opy B cdepe cps3u: Ne 162519 (mpenocraBienue TeaeMaTudeckux ycuyr csszu) ot 16.08.2016 r.,
No 162515(niepeqava JaHHBIX 3a UCKIIOYEHUEM YCIYT CBSI3M IO TIepeAaydd JaHHBIX IS 1SSl TOJI0COBOM
unpopmanun) ot 16.08.2016 r., No 162514 (ycmyru cBsi3u 1O Mepeiayul JaHHBIX JUIS IeNied rmepenadun
rosiocoBoii mHpopmanuu) ot 16.08.2016 r., B coorBerctBuu ¢ Ilpeiickypantom (IIpmmokenue Ne 2),



Pernamentom npenocrasieHus ycuyr (nanee — Perimament) (Ipunoxxerne Ne 3), HopmaTtuBbl 101630BaHUs
cetpio (manee — Hopmarusbl) (Ilpunokenue Ne 4), a Takke pPyKOBOJACTBYSCH B CBOEH [EATENBHOCTH
JEHCTBYIONTUM 3aKOHOIATENBCTBOM PD. Omnieparop rapaHTHPYET COOTBETCTBHE KaUSCTBEHHBIX MOKA3aTeNeH Y CIryT
CTaHAApTaM U TEXHUYECKUM HOPMaM, YCTAHOBICHHBIM YHOJIHOMOYEHHBIMH TOCYIapCTBEHHBIMH opraHamu P® u
yCIIOBUSAMU JHIeH3ui Oneparopa.

2.2 Ilpeiickypant, Pernmament, Hopmarusel u Ilonmoxkenne o0 oOpaboTke W 3alMTe MEPCOHAIBHBIX
JTAHHBIX AOOHEHTOB SBJSIIOTCA OQUIMATIBHBIMU JOKyMeHTaMU VcromHuTENs M MyOIUKYyIOTCS Ha cepBepe
TeneMaTnueckux ciayx0 Omneparopa (http://mark.ru/). lorosop, Ipelickypant, Pernament u HopmaTussi
00s13aTebHbI I UCHIOJIHEHNST AOOHEHTOM.

2.3. O0sA3aHHOCTh TO TPEIOCTABICHUIO OOOPYIOBAHUS, MOMJICIKAIICTO MOIKIIOUCHHIO K AOOHEHTCKON JTHHUU
Bo3JIaraercs Ha AOOHEHTa, €CITM HHOE HE TIpeycMOTpeHo JloroBopoM

3. IlopsAaok 3aK/II0YEHH I0TOBOPa

3.1. s 3axmouenus Jloropopa nmoreHnuanbHbii AGOHEHT oOpamaercs Kk Oneparopy no TeneoHy wim
10 ajgpecaM, yKazaHHbBIM Ha caiite Oneparopa: http://mark.ru/. ITpy HanMuMu TEXHUYECKOW BO3MOXKHOCTH
OKa3aHusi YCIyrd ¢ MOTEeHUUalIbHbIM AOOHEHTOM 3akirodaercs J(oroBop B yCTaHOBJIEHHBIE 3aKOHOM
CPOKH.

3.2 3akmrouenueM JloroBopa, TO €CTh MOJHBIM M OE30TOBOPOYHBIM MPHUHATHEM AOOHEHTOM YCIOBUU
JloroBopa u Bcex ero [Ipuiioxkennii, IBISIOIUXCA HEOTHEMIEMOM 4acThio JloroBopa, B COOTBETCTBUH
cn.l cr.433 u c1.438 'K PO sBisercs BeioaHeHUST AOOHEHTOM JIEHCTBUIA:

* moanucanue Ab6onentom branka-3akaza (Ilpunmokenme Ne 1) m ommata tapudHoro miana (wim
orara, BeIOpaHHBIX AGOHeHTOM Y ciyr) Ha JIuieBoii cuerT;

3.3. I[lognucanue bnank-3aka3za W oruiata, BHIOpaHHBIX AOOHEHTOM YcCayr, o3HadaeT O€3yCIIOBHOE
cornacue AboHeHTa ¢ HactoaumM JloroBopom, Pernamentom, Ilpeiickypantom u Hopmarusamu.

3.4 C MOMEHTa COBEpIIICHUS ACHUCTBUH, yKa3aHHBIX B 11.3.2 HacTosmero JloroBopa, AGOHEHT UMEET MPaBo
nonyyuth Yciyrd, a Omnepatop NMpH HaIMYAM JOCTyHa OOS3aH OKa3blBaTh, BHIOpAHHBIE Y CIYTH,
AOOHEHTY.

3.5 Tlocne 3akmouenust JloroBopa AOOHEHTY BbIIesieTcs HoMep JIMIeBOro cuera, Ha KOTOPBIH
AOGOHEHT MPOU3BOJIUT OIUIATY 32 OKa3aHUE Y CIYT CBS3H.

3.6 [Ipn MOANNCAaHUU Jlorosopa (bnank-3akasa) AGoHeHTy IIPUCBaNBaIOTCS
Wnentudukanmonnsle naHHble. JlefcTBUsA, ocymiecTBiasieMble moj MaeHTH(UKannOHHBIME JaHHBIMH
AbGonenta B JluyHom kabunere AOoHeHTa M mpu oOpamieHun AOoHeHTa B CiyxOy TeXHHUECKOU
HOJICPXKKH, IPU3HAIOTCS IeHCTBUSIMA AOOHEHTA, BICKYIINMH ITPABOBBIC MOCIEACTBUSL.

3.7 [eiictByromas penakuus Jloropopa pa3mernieHna Ha caiite Oneparopa 1o agpecy: http:/mark.ru/.
4. IlpaBa n od0s3anHocTH CTOPOH
4.1. OnepaTop 00s13aH:

4.1.1. TlpenocraBnatk, BeIOpaHHbIe AOOHEHTOM coriacHo braHky-3aka3y, YCIyrn B COOTBETCTBHUU C
3akoHoaTenbcTBOM PD, JloroBopom, Jlunensusamu, [peiickypantom u PermamenTom exxenHeBHo, 24 yaca
B CYTKH, 0€3 NepephIBOB, 32 HCKIIOYCHUEM IPOBEICHUS HEOOXOUMBIX MPOPMIAKTUIECKUX U PEMOHTHBIX
pabor.

4.1.2. U3Bemars AGOHEHTA O IUIAHUPYEMBIX PETJIAMEHTHBIX M aBapUHHO-BOCCTAHOBUTEIBHBIX paboTax, B
COOTBETCTBMM CO CpOKaMU YKa3aHHbIMH B Permamente, mnyrem mnyOaukauud oOOBSBICHHUS B
COOTBETCTBYIOIIEM pa3zeie cepBepa cratuctuku (http:/support.mark.ru/alarm/).
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4.1.3. N3Bemars AGoHneHnTa 006 namenennu Jlorosopa, Permamenta, TapudubIx m1aHoB B Cpok He MeHee 10

([ecsaTr) aHE# O TUIAHUPYEMOM HM3MEHEHHM MyTeM IyOJMKAIlMd HOBBIX BEPCHH JOKYMEHTOB Ha CEpBepe
TeneMaTHyeckux ciryx0 Omeparopa (http://mark.ru/).

4.1.4. Opranu3oBaTh Ha KPYIJIOCYTOYHOW M O€3BO3ME3AHOM OCHOBE IIpeAoCTaBlicHHEe AOOHECHTY
UH(POPMALIMOHHO-CIIPABOYHBIX YCIYI OTHOCHUTENBHO: YCIOBUHM OKa3zaHUs YCIyr U pacyeToB 3a Y CIYIH,
CTOMMOCTH JCHCTBYIOMUX Tapru(PHBIX IJIAHOB HAa Y CIIYTH, O COCTOSTHUY JINIIEBOTO cyeTa AOOHEHTA, U MHOM
UH(OpPMALIUU B COOTBETCTBHHU C ICHCTBYIOIIMM 3aKOHOJATEIbCTBOM PD.

4.1.5. B cnydae mpekpaliieHusi mpefocTaBieHus: Y ciyr no BuHe Oneparopa, yCTpaHUTb HEUCITPABHOCTH B
30HE OTBETCTBEeHHOCTH Ormeparopa W BOCCTaHOBUTH MocTynm AOOHEHTa K Yciyram, COONIoAas CpOKH,
yCIIOBUSL M TOPSIIOK, ompenensemble PermamentoM. HeucnpaBHocTH, BO3HHKIINE 1O BUHE AOOHEHTa
W/WIN B 30HE OTBETCTBEHHOCTH AOoHeHTa, OmnepaTop ycTpaHsSeT C Y4eTOM TEXHHYECKHX BO3MOXKHOCTEH
3a IOMOJHUTENIBHYIO TJIaTy, B COOTBETCTBUU ¢ AercTByromuM [Ipeiickypantom OnepaTtopa.

4.1.6. Bectn Jlumesoit cyer AOGoHEHTa, B KOTOPOM (UKCHpOBaTh HMH(OpPMAIUIO O B3auMoOpacyeTax C
AOGOHEHTOM.

4.1.7. He npenoctaBisTh cBeleHHs 00 AOOHEHTE TPEThbUM JuIlaM 0e3 ero MUChMEHHOTO COTJacus, 3a
HCKJIIOYEHHEM CIIy4aeB, MPELyCMOTPEHHBIX 3aKoHOAaTeIbcTBOM Poccuniickoit denepanun.

4.1.8. BeimonHATh WHBIE 00S3aTENBCTBA, MPEAYCMOTPEHHBIE ICHCTBYIONIUM 3aKOHOAATENHCTBOM PD u
HacToAwmM Jloropopom

4.2. OniepaTop UMEET MPaBO:

4.2.1. B omHocTopoHHEeM mopsinke u3MeHsaTh Jlorosop, Permament u Ilpeiickypant. B Takom ciyuae,
Omnepatop o0s3aH He MeHee ueM 3a 10 ([lecsaTp) aHeit cooOmuTh AGOHEHTY O IUIAHUPYEMOM HW3MEHEHUHN
nyTeM MyOJMKamMu HOBBIX BEPCHH JIOKYMEHTOB Ha CepBepe TelaeMmaThdeckux ciayx0 Omeparopa
(http://mark.ru/). B cimydae Hecornacusi ¢ u3MEeHEHUsIMH, AOOHEHT MMEET MPaBO pacTOprHyTh J[oroBop B
COOTBETCTBHH C pa3fesioM 6HacTosuero JloroBopa

4.2.2. Onpenensts GopMy U MOPSAIOK PacyeToB 3a Y CIIYTH.

4.2.3. IlpuBnekatb AreHTOB (TPETHUX JIMIT) B MPOIECCE OKa3aHUsl Y CIIYT:

* IS BBIIOJIHEHUS PaboT, IOPUAMUYECKUX U (PAKTUUECKUX JICHCTBUIA, B TOM YUCIIE
OpraHU3aluy MOAKIIYCHUS K Y CIIyre;

* IS BBIIOJTHEHUS paboT 10 a0OHEHTCKOMY M TEXHUYECKOMY 00CTyKUBaHUIO;

424, JU1s1 00pabOTKHM MEPCOHANBHBIX JaHHBIX AOOHEHTOB Ha ycioBusax «llomoxenus o6paboTke
U 3alIUTe NEPCOHATBHBIX TaHHBIX AOOHEeHTOB» U np. [IpenocraBisats nHpopmaro 00 AGOHEHTE, B TOM
YHCcJIe €ro NMepcoHabHBbIE NaHHBIE, ATEHTaM B TPOIECCe OKa3aHWs YCIyT, Ui BBITOJHEHHS pPadorT,
IOPUINYECKUX MIH (PAKTUYECKHUX JCHCTBHS, B TOM YMCIIE OPTaHU3AIMH MOJKIIOUEHUs K Y ciayre, paboT 1o
a0OHEHTCKOMY M TEXHHYECKOMY OOCTYKUBAHHUIO U JIp.

4.2.5. Pacnpoctpassarh (HanpaBiaTh) AOOHEHTY: HH(POPMAIIUIO PEKIaMHOTO, CEPBUCHOTO U HOBOCTHOTO
XapakTepa W IOPHIWYCCKH 3HAYMMBIC COOOIICHHUS IO JOTOBOPY, PAcIpOCTpPaHSAEMBbIC IO CETSIM CBS3U
(3BoHOK Ha TenedoH, SMS —cooOuieHus, €-mail-cooOmieHus, coOoOIIEeHHSI B COIHUAIBHBIX CETSX,
MMOCPEJICTBOM MECCEH/DKEPOB M JIp.), a Tak)Xe HCIOJIb30BaHUsl CBeJAeHUsS 00 AOOHEHTEe B IEJAX
MPOJBIKEHHSI TOBApOB/ pabOT/ yciayr, B TOM 4YHCJIE MyTEM OCYIICCTBICHUS TMPSAMBIX KOHTAKTOB C
AOOHEHTaMH C IIOMOIIBIO CPEJICTB CBS3H.

4.2.6. OcyuiecTBIsATh HMHBIE TpaBa, NPEAYCMOTPEHHBIC NEHCTBYIOIIMM 3aKOHOIATENbCTBOM P®D u
HAaCTOSILIUM JI0TOBOPOM.
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4.3. AGoHeHT 00s3aH:

4.3.1. Tlpo¥itu mpouenypy peructpaiuu B cooTBeTcTBUU ¢ Permamentom. [IpousBoauTs omiarty
yenyr Oneparopa B 00beMe U CPOKH, YKa3aHHBIE B pa3zene 5 Hactosuiero /Jorosopa.

4.3.2. CpoeBpeMeHHO u3Bemarh Oneparopa 00 N3MEHEHUN CBOMX PEKBU3UTOB M/MJITH KOHTAKTHBIX

TAHHBIX.

4.3.3. Coobmate OmepaTopy B CpOK, HE TpeBbIMArONMil 60 qHEH, 0O MPEeKPaIIeHUNH CBOHMX IpPaB

BIaJieHUs W (WIM) TIONB30BaHUS IOMEIIEHHEM, B KOTOPOM YCTAHOBIEHO IOJIb30BATEIHCKOE

(oxkoHEUHOE) 000pYyIOBaHUE.

4.3.4. Copaep:xarhb B UCIIPABHOM COCTOSTHUM AOOHEHTCKYIO JIMHUIO U AGOHEHTCKOE 000pyI0BaHuE,

Haxozxsmuecs B Ilomemenun AOGoHeHTa, a Takke cOONONATh MpaBWiIa JKCIUTyaTalldd 3TOTO

000pyI0BaHUSI.

4.3.5. TlpensaTcTBOBaTH PACIPOCTPAHEHHUIO CIIaMa M BPEIOHOCHOTO MPOTPAMMHOT0 00€CTIeUeHHUs ¢

AGOHEHTCKOro 000pyI0BaHHMS.

4.3.6. BHumarenbHO n3yunTh PermamenT u HopMaTuBbI TOJIb30BaHUSI CETHIO, M JCHCTBOBATH B

CTPOTOM COOTBETCTBUH C HUMH.

4.3.7. TlpocMarpuBaTh C MEPUOAMYHOCTHIO B 10 (mecsaTh) qHEH cepBep TeIeMaTUYECKHX CITYKO

Omneparopa (http://mark.ru/) Ha mpeqMeT HaIHMYKsI HOBOCTEH.

4.3.8. Tlocnme monkmrodyeHus: AOOHEHTAa W TOJNYYEHHS MM YCIYr CBSI3M, yKa3aHHBIX B 2.1.

Hactosmiero JloroBopa, AOGOHEHT 00s3yeTcs HE MPENSATCTBOBATH JalbHEHIIEMY pPa3BUTHIO U

pacmupenuto cereit OnepaTopa u3 nmoMenieHus AGOHEHTa.

4.3.9. Tlonb3oBarbes YciyraMu st THYHBIX, CEMEHHBIX, IOMAIIHUX U HHBIX HYXK], HE CBSI3aHHBIX

C OCYUIECTBIIEHUEM MPEANPUHUMATENIBCKON IEATEIbHOCTH, @ PaBHO HE JAOMYyCKaTh KOMMEPUECKOe

UCTIONIb30BaHUE Y CIYT MyTEM UX MEPEpPOIaXxu C EbI0 MOTYYSHHS MPUOBLITH.

4.3.10. BrImonHATH MHBIE 00513aTENBCTBA, MPETYCMOTPEHHBIE EHCTBYIOMIUM 3aKOHOIaTE€ILCTBOM

P® u nacrosmum /JoroBopom

4.4, AGOHEHT UMEET PaBo:
4.41. B coorBerctBuu ¢ PeriameHToM U 1o coriacoBaHuio ¢ OnepaTopoM HU3MEHHUTh CIHCOK
VYenyr, kotopeie Onieparop npeaoctaBisieT AGOHEHTY. MI3MeHeHHe CITUCKa YCIyT OCYIIEeCTBIIACTCS
AOOHEHTOM B MOPSIIKE, TPETyCMOTPEHHOM PernmameHTom.
4.4.2. TpeboBaTh ycTpaHeHHs HeWcHpaBHOCTeW B cetu Omnepartopa, NPEMATCTBYIONINX
NOJIb30BaHMIO YCIyrod, IyTeM HamlpaBieHUs 3asBKM B aBapuiiHylo ciayxO0y Omnepartopa 1o
tenedony 918111 ¢ ucrnonp3oBaHHEM KOJOBOTO cjoBa (BhImaHHOTO OnepaTopoM B pamkax 11.3.5
Hacrosmel [1yonuanoii ogepTsl) nim 51eKTpoHHON rouTe abon@mark-itt.ru
4.4.3. Tlomydarp moapoOHyr0 uHGOpMaIuio 00 00beMe MOTPEOJEHHBIX YCIYT M COCTOSHUU
JInuesoro cyera.
444, BpIpa3zuTh CBOE COTJacMe WJIM OTKa3 Ha OOpabOTKYy CBOMX IEPCOHANBHBIX JTaHHBIX
OmnepaTopom uiau AreHTOM, NpuBiIedeHHBIM OmnepatopoM mjisi okazaHus Yciayr AOOHEHTY, Ha
BCCh CPOK HeﬁCTBHH I[OFOBOpa Ha YCJIOBUAX «[Tomoxenus 00 06pa60TKe H 3aluTC MNCPCOHAIBHBIX
JaHHBIX Aobonenra». Ecau AOOHEHT He BbIpa3nujl CBOC HECOIJIacuc B MMMCbMEHHOH (bOpMC, corjiacue
CUMTAaETCs MOJYyUYCHHBIM MyTeM 3akiitoueHus Jlorosopa.

4.4.5. BeIpa3uTh CBOE COTJIACHE WM OTKA3 OT BO3MOKHOCTH TOJTy4EeHUsI HH()OPMAITUK PEKIIAMHOTO
¥ HOBOCTHOTO XapakTepa U IOPUANYECKHA 3HAYUMBIX COOOIIEHUI 110 TIOTOBOPY, PACIIPOCTPAHSIEMBIX
OmnepaTopoM 1O CeTsAM CBsi3W (3BOHOK Ha TenedoH, SMS—coobimeHus, e-mail-coobmenus,
COOOIIEHHUsI B COIMATBHBIX CETSIX, MOCPEICTBOM MECCEHDKEPOB U Jp.), @ TaKkKe HCIOIb30BaHUS
cBefleHUs1 00 AOOHEHTE B IIENISIX MPOJBMXKCHHS TOBapoB/ pabOT/ yciayr, B TOM YHCIE ITyTEM
OCYIIECTBIICHUS MPSIMBIX KOHTAKTOB ¢ AOOHEHTaMU C TIOMOIIBIO CPeACTB cBsi3u. Ecii AGOHEHT He
BBIpPa3WJl CBOE HEcOorjacHe, corjacue cuyuraercs odopmieHHBIM mmyTeM mnoanucanusi lorosopa
(bnank-3akasa).

4.4.6. OcymecTBIATh UHBIC TIpaBa, MPEIyCMOTPEHHBIE IEHCTBYIOMNUM 3aKOHOIATEIHCTBOM PD n
HACTOSIIUM JIOTOBOPOM.
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5. Tlopsiaok pacueToB

5.1. lIpenocrasnenne ycayr OnepaTopa OCYLIECTBIAECTCS HA OCHOBE MpeaormiaTel. CTOMMOCTh YCIYT U
pa3Mepbl MpeaoIIaThl ONPENeIaioTCs ASHCTBYIOIUM Ha MOMEHT OKa3aHHsI COOTBETCTBYIOUIMX Y CIIyT
[petickypanToMm B pyousx, ¢ yuerom HJIC.

B cocTaB cronMocTr TapuHOTO TIaHa BKIIIOYAIOTCS CIICAYIONIHE IICHOBBIC COCTABIISIONIHE:

- IJ1aTa 3a YCJIYTH MPEIOCTABICHUS JOCTYIA K CETH Tepeadn JaHHbBIX

- myara 3a o0CIy)KMBaHUE CETH CBSI3U, pa3Mep KOTOPOW 3aBHCUT OT MECTa MPEIOCTABICHUS YCIYTH CBS3H
(Hamu4Me TPOTOKONAa OOIIero coOpaHus COOCTBEHHHWKOB IIOMEHICHHI B MHOTOKBAPTHPHOM JIOME€) H

onpeaeIsieTcs Ha OCHOBaHHH [IpeiickypanTta o azpecy:
https://mark.ru/about/doc/dokumenty-dlya-fiz-lic

[Inara 3a oOciyXUBaHUE CETH CBSI3M SIBISIETCS MEPEMEHHBIM 3HAUYE€HHUEM, B CBSI3U C 3TUM CTOMMOCTh
Tapu(HOro TUIaHAa MOXeET OBIThb M3MEHEHA Ha CTOMMOCTh OOCIY)KHBAaHHUS CETH CBSI3M B COOTBETCTBUHU C
[IpetickypanTom (pazaen «OOCTyKUBaHUE CETH CBS3HM»). JlaHHOE yCIIOBHE pacCIpOCTPAHSETCS TAaKKe M Ha
apXUBHBIC Tapu(HBIC TIIAHBD)

Omneparop MMeeT NpPaBO MEPECMOTPETh CTOMMOCTh TapU(PHBIX IUIAHOB B OJHOCTOPOHHEM IMOPSJIKE B
COOTBETCTBHUH € MyHKTOM 4.2.1 HacTos1Iel opepTs

5.2. OmnepaTop y4uTBHIBaE€T BCIO MH(POPMALHMIO O MOTPEOJCHHBIX ycIayrax M IUiaTekax AOOHEHTa B
pacdyeTHO-UH(pOPMaMOHHON cucTteme Ha JluneBom cuete AGoHeHTa. [lanHbie JIMIEeBOTO cuera SBIsIIOTCS
OecCIOpHBIM OCHOBAHHMEM I IPOBEJCHHS B3auMopacueToB. Oneparop MpeaocTaBiIsieT BO3MOKHOCTb, a
AOo0HEHT 00s13aH CBOEBPEMEHHO CJICIUTD 3a COCTOsTHUEM JIMIIEBOTO cYeTa 1Mo JOroBOpY.

5.3. Omara yciayr MOKeT IPOU3BOIUTCS MTyTEM NEPEUUCIICHUS JeHEKHBIX CPEJCTB Ha paCUETHBIN CUEeT

DUHAHCOBOTO areHTa, HAJIMYHBIMU CcpeAcTBaMU B Kaccy PunaHcoBoro arenta. ®unancosbiit Arent: «HU Ilmrocy,
pexBu3uthl: 426008, 1. Vbxesck, yi. [Tymkunckas, 268, MTHH/KIIIT 1831135633/183101001 OI'PH 1091831002944
OKIIO 89975616, p/c 40702810606000180381 B ITAO "beictpobank" 1. MkeBck, K/c
30101810200000000814, B1K 049401814.

Omnnata Ycayr npousBoantcss AGOHEHTOM MOCPEICTBOM:

- BHECEHHS HAJMYHBIX JIEHEKHBIX CpeJCTB B Kaccy dunaHcoBoro AreHta Omneparopa, o MECTy

pabotel Onieparopa ¢ AGOHEHTaMu;

- BHECCHHUS HAIMYHBIX JIEHEKHBIX CPENICTB JINOO OC3HATMYHBIM NEpEeUYHCIIEHUEM uepe3 PUHAHCOBO-
KpPEAUTHBIEC YUPEXKACHUS HA YCIOBUAX, YCTAHOBJICHHBIX (PMHAHCOBO-KPEAUTHBIMU YUPEKICHUSIMHU, a TAKKE
WCIIONb30BAaHUEM IIJIATEKHBIX CHUCTEM (BKJIIOYAsh TEPMHHAJIbl OIUIAThl YCIYr) Ha pacyeTHBIM CYET
®unancoBoro Arenra Oneparopa cBs3H, ykazaHHbId B JloroBope. IIpu omnare yciyr Oneparopa cBsizu
4yepe3 GUHAHCOBO-KPEAUTHEIC YUpexkAeHUsI AOOHEHT B IJIATEKHOM JOKYMEHTE JOKEH yKa3aTh (haMuIHio,
WHUIIAATBI U aJIpec, 0 KOTOPOMY IPOU3BEACHO IPEIOCTABICHIE eMy MOCTyIa K Ycmyram. OCyIecTBIsI IIaTex
YKa3aHHbIMU CHOC06aMI/I, AboHeHT MNpUHUMACT Ha ce0s1 00s13aTeabLCTBO pacxoa0B Ha YCIYTH YKa3aHHBIX
y‘lpe)KZ[eHHﬁ, IJIaTCXKHBIX CHCTEM (CCJ'II/I OopraHuv3sanusa, MOpUHUMAroMAas I1J1aTeK, B3UMACT C IUIATCIIbIIUKA
KOMHCCHIO 32 TIPHEM IIIaTeka);

- MCIIOJIB30BaHU KapT omiathel Y ciayr Oneparopa CBsI3H.

5.4. CpencrBa, mnepeuucisieMmble AOGoneHTOM @uHaHcoBoMy AreHty OmnepaTopa, 3adyUCISIOTCS
OniepaTopoM Ha JUIEBON cueT AOOHEHTa Mocie WX TOCTYIUICHHS Ha pacueTHbd cuer OmepaTtopa u
YYUTBIBAIOTCS B pyOIsix Ha JIuneBoM cuere AGOHEHTA.

5.5. Ilpu ommare Ycuyr mo HactosimeMmy JloroBopy, AGOHEHT yKa3blBaeT HOMEp JIMIIEBOTO CYETa,
KOTOPBIN ITPUCBAUBAETCS EMY I1OCIIE TPOXOKAEHUS IPOLIEIyPhl PETUCTPALIMH.

5.6.  PacueTHBIM MepHOIOM SIBISAETCS OAMH KaJeHIAPHBIA Mecsll ¢ MOMEHTa akTuBaius TapudHoro
IJIaHa.
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5.7. AOoOHEHT 00s3yeTcsi CaMOCTOSITEIBLHO OTCIEKHBATh COCTOSHUE JIWIlEBOro cuera Mo CBOEMY
noroBopy. Jlanusie o coctostaun JInieBoro cuera AOGOHEHT MOXKET MOTYYHTh B JINUHOM KaOUHETE, a TAaKKe
B AoOonentckoM otaene (Cayx0a TexHHuecKod moaaepkku 1o Tteiaedony (3412) 918111 wim
AOGOHEHTCKOM 3aJie 1o anapecy: T. Vxesck, yi. [lymkunckas, 1. 268).

5.8. Hudopmanueii 0 npuoCTaHOBICHUN OKa3aHuUs Y ciIyr AGOHEHTY, IPU UCUEPIIAHUU OCTATKa CPEJICTB
Ha JIuneBoMm cuere, SBISIOTCS JaHHbBIE O COCTOSIHUU ero JInneBoro cuera, KOTOpble JOCTYIHbI AGOHEHTY B
Jlnanom kabuHeTe Ha caiite Oneparopa.

5.9.  Ilpu Bo3Bpare ommbOOYHOTO M1aTexa AOOHEHTY, MOCIEIHUN 0053yeTCsI BO3MECTUTD areHTy CyMMY
PaCXo0B, 3aTPAYCHHBIX HA IMPOBCACHUC IJIATCKA (KOMI/ICCI/II/I 6aHKOB, IJIATCKHBIX CUCTEM U T. H.)

6. Cpok aeiicTBus M MOPsIAOK pacTop:keHus JJorosopa

6.1. Hacrosmuii JloroBop BCTymaer B CHIy C MOMEHTa MoANMUcaHus braHk-3aka3za W JeicTByeT
HEOIPEEIECHHBINA CPOK.

6.2. JloroBOp MOKET OBITh pACTOPTHYT B JIt0O0€ Bpems 110 corameHnio CTOpoH.

6.3. AOOHEHT BIpaBe B 000 BpeMs B OJHOCTOPOHHEM IOPSAKE PacTOPrHYTh J[OroBOp mocpeacTBoM
oopmieHus u mepenauu 3asBieHHs 0 pactopxeHun Jloroopa Omeparopy JMYHO JHOO C TOMOIIBIO
YIIOTHOMOYEHHOTO JIMIIa B MecTax padoTel ¢ AOoHeHTaMu, ycraHoBIeHHBIX Omepatopom. [Ipu sTOoM
Omnepatop ocraBiseT 3a coboil mpaBo TpeGoBaTh 0T AOOHEHTa MOJHOW OIIaThl yciuyr 3a PacueTHbiit
HeproA. YTIOJIHOMOYEHHBIM MPHU3HACTCS JIMI0, UMEIOIIee JTOBEPEHHOCTh, 3aBEPEHHYI0 HOTAPHYCOM HIIH
cneunanucramu Oneparopa B MecTax paboTsl ¢ AGOHEHTaMHU.

OCTaTOK HEHCIIOIb30BAHHBIX CpCACTB C .HI/IL[GBOI‘ 0 cueTa AGOHEHTa BO3BpalacTca A60HCHTy JIMYHO Ha OCHOBaHHH
€T0 IMMCBMCHHOI'0 3asABJICHHA IIPpHU YCIOBUH IMPEABABICHUA UM IIaCIiOpTa, IMOCJIC IMOAINMMCAaHHA CTOpPOHaAMH AxTa
CBEPKH B KaccCe DOUHAHCOBOT'O arcHTa.

6.4. OmepaTop BHpaBe OTKA3aThCsl OT HCIOJIHEHUS 00s3aTeIbCTB MO HacTtosmeMmy JloroBopy, He
BO3MeIass MpU 3TOM YOBITKHM, KOTOpBIE MOTYT BO3HHKHYTh B CBSI3M C IpekpaiieHuem Jlorosopa B
CIICAYIONINX CITydasiX:

- Heorutatel AGOHEHTOM YCIIyr B TeueHHue 6 MecsieB (T.e. B ciaydae, ecnu Oamanc Jlumesoro
cueTa Ha MPOTHKEHUH 6 MecsIIeB ObUT HYJIEBOM, OTPUIIATEIBHBIIN MIIM HEJTOCTATOYHBIN JUIST OTUTATHI
Yeayr);

- MpeaoCTaBlieHne YCIyr MOXKET co37aTh yrpo3y 0e30MmacHOCTH W 000pPOHOCTIOCOOHOCTH
rocyJapcTBa, 3J0pOBbIO U 0€30I1aCHOCTH JIIOIEH;

- IpeocTaBieHue Y ciyr HEBO3MOKHO BBUIY KaKUX-THO0 PU3NYECKUX, TOMOTrpapuuecKux WIn
WHBIX €CTECTBEHHBIX MPETSITCTBHIA,

- AOGOHEHT UCTIONB3YEeT WM MOJIyyaeT Y CIIyTH HE3aKOHHBIM CIIOCOO0M;
- AOOHEHT HapyIlIaeT NMpaBuiia UCIIOJIBb30BaHUs Y CIIyT, ycTaHoBlIeHHbIE DenepanbHbiM 3akoHOM "O

ces3u", [IpaBriiamu okazaHus yCIIyr cBsi3u, HactosiuM JloroBopom, Pernamentom n HopmatuBamus; -
IPYTHX CIydasix, IPeAyCMOTPEHHBIX HACTOSIINM [loroBopoMm.

6.5. B momenT pacropxkenus JloroBopa mroOble 3aJeiiCTBOBaHHBIC IS MPEJOCTABICHUS Y CIIyT
AOGoHeHTy pecypchl OnepaTopa MOTYT OBITh OCBOOOXKICHBI ¢ BO3MOKHOM TTOTepel nHGOpMaIiu
AOoHeHTa.

6.6. Pacropsxenne JloroBopa He 0CBOOOKIa€T CTOPOHBI OT MPOBEICHUS B3aUMOPACUYETOB.

7. Ilopsinok npexbsiBJICHUS M PACCMOTPEHHS NPeTeH3n il

7.1. Omeparop CBsI3M 00s513aH KIMETh KHUTY KaJI00 1 MPEI0KEHNN U BBIZABATh €€ 10 TIEPBOMY TPEOOBAHHIO
abonenTa. Takxke aOOHEHT MOXET OTMPABUTH JKaJI00y WIM NPEIOKECHHE MO DICKTPOHHOMY aapecy:
abon@mark-itt.ru

7.2.PaccMoTpeHue xKanoOsl AGOHEHTa OCYIIECTBISETCS B MOPSAIKE, YCTAaHOBJICHHOM
3aKoHoJarenbeTBOM Poccniickoit denepannu
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7.3. Ilpu HeucnomHEeHMH WM HEHaJIeXaleM HUcrnonHeHun OnepaTopoM 0053aTeNbCTB M0 OKa3aHHIO
Yenyr AGoHEHT 10 oOpareHus B Cy1 peabsBisatoT OnepaTropy MpeTeH3HIo.

7.4. TlpereH3us npeabsBisieTcs B MUCbMEHHOM (hopMe U MOJJICKUT PETUCTPALIUU B JICHb MOJIyUYEHUS €€
Onepatopom. [IpereH3un nmo Borpocam, CBSI3aHHBIM C OTKa30M B OKa3aHUHU Y CIIYT, C HECBOEBPEMEHHBIM
WJIM HEHaJUIeKAIIUM HCIIOJIHEHHEM 0053aTeNIbCTB, BRITEKAIOIINX U3 IOTOBOPA, MPEAbSIBISIOTCS B TEUEHUE
6 MECALIEB C AaThl OKa3aHUA YCJ'IyI‘, OTKa3a B HUX OKAa3aHWM WJIM BBICTABJIICHHA CUCTA 3a OKA3aHHYIO
yeayry. K nmperensuu mpuaraioTcss KOIHsI 1OroBopa (B ciydae 3aKIIOYEHHs JOTOBOpa B MHChMEHHOM
dopme), a TakKe MHbIE HEOOXOIUMBIE Ui PACCMOTPEHHS MPETEH3UH JOKYMEHTHI, B KOTOPBIX JOJKHBI
OBITH MpEACTABIEHBI 10KAa3aTEILCTBA HEUCIIOIHEHHUS UM HEHAJUIeKAIIEero UCTIOJHEHHs 0043aTeNbCTB 110
JOTOBOPY, a B Ciy4yae TNPEAbSIBICHUS MPETCH3UU O BO3MEIIECHUU yIiepOda - CBEICHUS O pa3Mmepe
npuarHeHHOro ymiepOa. Ilperensust paccmarpuBaercs OmnepatopoM B cpok He Oosiee 60 mHel ¢ marhl
perucTpanuy NpeTeH3uH.

7.5. O pe3ynabrarax paccMOTpeHus mpereHsun Omeparop HOJKEH COOOHMMTh B MUCBMEHHOH (hopme
npeabsaBuBLIEMY €€ AOOHEHTY.

7.6.Ecin mperens3us npuszHana OnepaTopoM 00OCHOBAHHOM, HEJAOCTATKU, BBIABICHHbBIC NPH OKa3aHUU
Yenyr, noanexaT YCTpaHEHHIO B CPOK, He mpeBbiiaonuil 10 kanenajapHbIx THEH.

8. OTBeTCTBEHHOCTH CTOPOH

8.1.  3a HeucnoyiHEHHE WM HEHaJylexkallee UCIolHeHne 00s3arenbeTB o JloroBopy CTOpOHBI HECYT
OTBETCTBEHHOCTB B COOTBETCTBUHM C JEHCTBYIOLIUM 3aKOHOAATeNbCTBOM Pocculickoit denepanuu.

8.2. AGOHEHT caMOCTOSITEIHHO 00ECIIEUNBACT U HECET BCIO OTBETCTBEHHOCTH 32 COXPAHHOCTh M 3aIIHUTY
cBoeit mHpopmaruu (BKItoYas maposn AOOHEHTa), CBOETO MPOrPaMMHOTO M almapaTHOro o0ecredeHUs
IIPU UCTIONIb30BaHUM UM Y ciryr OnepaTtopa

8.3. 3a mposeaenune OneparopoM MOHTaKHBIX padOT MO MPOKJIAIKe Kabels B MOMENICHUH, YKa3aHHOTO
AOGoHeHTOM, BCO OoTBeTcTBeHHOCTh mepen CobcrBeHHHKOM (COOCTBEHHHMKAMH) JAHHOTO TOMEIICHHS
AOGOHEHT HeCeT CaMOCTOSITENILHO.

8.4. OnepaTop He OTBEYAET 3a Ka4eCTBO PaOOThI JTMHUN CBS3U TPETHUX JIHII.

8.5. B ciyuae ecnu AGoneHT He cobmomaer [{oroBop w/unm Permament, Hopmatusel, Oneparop umeer
NPaBO TMPHOCTAHOBUTH MPEJOCTaBICHUE BCEX WIM 4YacTH Yciyr AOOHeHTy 0e3 IpenBapUTEIbHOTO
MPEIYIPEkKIACHUSI.

8.6. OmepaTop HE HECET OTBETCTBEHHOCTH:

- 3a Ka4ecTBO, COJEp)KaHWEe, COOTBETCTBHE JACHUCTBYIOIIEMY 3aKOHOJATENbCTBY WH(OpPMAIIUH,
nepeaaBaeMoi M mpuHUMaeMoil AGOHEHTOM ¢ moMoIsio Y cnyr OnepaTopa;

- 3a CHIKEHHE Ka4eCTBa OKa3hIBaeMbIX AOOHEHTY Y CIIYyT, €CITU 3TO BhI3BAHO HEHCIIPABHOCTSIMH TOM
4acTH a0OHEHTCKOW JIMHUM (WM aOOHEHTCKOW pachpeleUuTeIbHON CHUCTEMBI), KOTOpas HaXOJUTCS B
MoMeIeHuU AOOHEHTA;

- 3a MepepbIBbl B MPEIOCTABICHUU YCIYTH MO MPUYMHE cOOS MPOrpaMMHOrO OOecreyeHus WiH
HEUCIIPABHOCTH MEPCOHATBHOTO KOMIBIOTEPA, IOJIH30BATEILCKOTO OOOPYIOBAHMS, MPUHAICKAIINX
AOGoHEHTY;

- 3a J1I00bIe YOBITKH, B TOM YHCIIC W YIYIIEHHYIO BBITOJY, KOTOPBIE MOTYT BOZHUKHYThH BCIIEJCTBHE
MPSAMOTO UJIM KOCBEHHOI'0 UCMOJIb30BaHus Y cinyr OnepaTopa;

- 3a HCIOJIb30BaHHE AOOHEHTOM TOBAPOB WM YCIYr APYTHX OpPTaHHW3aIMil WM TPEThUX JIHII, K
KOTOPBIM AGOHEHT MOJY4HJI AOCTYH MocpeacTBoM Y ciyr Oneparopa;

- 3a MpeKpalleHnue NpeIOCTaBICHUsI WIK YXYAIICHUE KauecTBa Y CIIyT, MPOU3OIIEIINX HE TI0 BUHE
Omneparopa; - 3a npekpalieHue NpeoCTaBiIeHHs] WIH yXyIUIeHHe KayecTBa Y CIIyr, MPOU30IIEIIINX BO
BpEMSI PETJIAMEHTHBIX WIIM aBapPHIHO-BOCCTAHOBUTEILHBIX paboT, MpoBOAMMEIX OrepaTopoM, eciu
AOGOHEHT ObLT TpenynpexaeH O HUX Ha CTpaHUIE YBEIOMJIGHHS TEXHHUYECKHX CIyxkO
(http://support.mark.ru/alarm/) B COOTBETCTBUH CO CPOKaMH, YKa3aHHbIMU B Periiamenre;
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- 3a J00bIe YOBITKH, B TOM YHCIIE U YIYIIEHHYIO BBITOJy, BOSHHUKIIHNE BCICICTBHE HCIOIb30BAHHS
uHpopmanuu (BkiItoyass maponu AOoOHeHTa) Wiu o0opynoBaHus AOOHEHTa TPETbUMHU JHUIIAMU WU
OpraHU3aIMsIMU C CAaHKIIMEH Wiu 0e3 caHKIMK AOOHEHTA.

- 3a OCTaHOBKY ITPOM3BOJICTBA, YTPAYCHHBI OU3HEC, TOTEPIO JAHHBIX UJIH JII0O0BIE IPYre KOCBEHHBIE
NOTepH WJIM MX TIOCIEACTBHSA, B TOM YHCJIEC BO3HHUKIINE B PE3y/IbTaTe MEPephIBOB B NPEIOCTABICHUU
Ycnyr, BHE 3aBUCHMOCTH OT TOTO, MOT WJIM HET AOOHEHT INpeIBUICTh BO3MOXKHOCTh TaKHX IOTEPh B
KOHKPETHOWCHUTYAIUH;

-3a TPSAMOM WMIIM KOCBEHHBIN yIepO, NpUYMHEHHBIH AOOHEHTY B pe3yJbTaTe HCIOJIb30BAHUS WM
HEBO3MOYKHOCTH ITOJIb30BAaHMSI Y CIIyTaMH HMJIM TIOHECEHHBIH B pe3ybTaTe OUIMOOK, IEpephIBOB B padore,
ynanenus (ainos, 1eeKToB, 3a1epKeK B padoTe WK nepegade JaHHBIX, H3MEHEHUs! QYHKIMNA U APYTUX
NPUYHH.

8.7. B cimyuae npekpaiieHus rnpenocraBieHus Y ciayr no Bune Onepatopa cBaitie 48 yacos, Oneparop, 1o
TpeOoBaHuio AOOHEHTa, Bo3Bpam@aer Ha JluneBodr cuer AOOHEHTa CyMMYy, pPacCUUTHIBAEMYIO
MMpONnoOpHUOHAIIbHO e)XKeMecIYHOll AOOHEHTCKOH IIIaThl OTHOCUTEIBHO KOJHYECTBA I[Heﬁ B TCKYLIEM MCCAIIC 3a
Ka)KI[I:IfI ACHb OTCYTCTBHA CBA3U, 1100 OpOMJICHUEM TCKYLICTO TapI/I(i)HOFO IJ1aHa. BpeMeHeM MpeKpalicHus
npeaAOoCTaBJICHUA YCIYI' CHHUTACTCAd MOMCHT O6paH_I€HI/I$I AboHeHTa B TEXHUYCCKYIO CJ'Iy)K6y HCHOJ’IHI/ITCJ’DI, B
MopsAKe, MPeNyCMOTpEHHOM PeriameHToM.

8.8.  Bcs npsamas u KocBeHHasi OTBETCTBEHHOCTh VcnomHuTens no HactosuieMy JloroBopy, B TOM 4uciie
U pa3Mep NPUYMHEHHBIX YOBITKOB, OrpaHMYEHA TOJIBKO MpUMeHeHueM I1. 8.7 Hacrosiero /lorosopa.

8.9. B ciydae HeoruiaThl, HEMOJIHON HIJIM HECBOEBPEMEHHOHM oOIIaThl YcCiayr, AOOHEHT yIJIauuBaeT
Omneparopy HeycTOlKY B pasMepe 1 MpoleHTa CTOMMOCTH HEOIUIAuCHHBIX, OIUIAUYCHHBIX B HETOJHOM
00BbeMe MITH HECBOEBPEMEHHO OIIJIAUEHHBIX Y CIYT 3a KaX/Iblii I€Hb IPOCPOYKH BIJIOTH JI0 JHS IOTAICHUS
3aI0JDKEHHOCTH, HO He 00JIee CyMMBI, ITO/JIeXkKaIlel orare.

8.10. JIwoObie  pmeiictBust  (Oe3meHCTBUS), COBEpIICHHBIE  AOOHEHTOM C  HCIOJh30BAHUEM
NnentndukannoHHbIX NaHHBIX B JImuHOM KaOuHeTe w/miu mpu oOpamieHnr B Cinyx0y TeXHUYECKOM
MOJJEPXKKH, BIEKYT 3a COOOW TpaBOBbIC IMOCIEACTBUS BO3HHKIIHE, B CIydyae HEUCIIOJHCHUS,
HEHAJJIC)KAIETO HCIOTHEHUST AOOHEHTOM NPHUHATHIX Ha CceOsl TaKUMU JCHCTBUAMH (O€3/1eHCTBHSIMU)
00513aTEIILCTB.

9. O6cTOsAITEILCTBA HEMPEOAOJIUMOI CHITBI

9.1. CtopoHbl 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE OO0s3aTENIbCTB MO HACTOSIIIEMY
HOFOBOpy B cnyqae BO3HUKHOBCHUA O6CTO$ITCJ'H>CTB HGHPGOI[OHHMOﬁ CHUJIbI NJIN UHBIX OGCTOHTGHBCTB, HC
3aBUCAIINX OT BOJIeU3bsiBIeHUsT CTOPOH, W BIUSAIOINIMX Ha HCIOJHEHHE o00s3arenscTB CTOPOH IO
Hacrosemy Jorosopy.

9.2. OOGcTosATEeNhCTBAMU HEMPEOJOJUMON CHJIBI TPU3HAIOTCS: CTHUXHUUHBIE OEJCTBUS, MAacCOBBIC
6€CHOp}II[KI/I, 32163.CTOBKI/I, BOCHHBIC I[GﬁCTBHH, BCTyHHeHI/Ie B I[eﬁCTBHe 3aKOHOJAaTCIIbHBIX aKTOB,
MPaBUTEILCTBEHHBIX TTOCTAHOBIICHUN, PACHIOPSHKEHUN TOCYAAPCTBEHHBIX WM MYHHIIMTIAIBHBIX OPTaHOB,
pereHust 0011ero coopanusi COOCTBEHHUKOB TOMEIIEHU T MHOTOKBapTUPHBIX JKUJIBIX JJOMOB WIJIM PELICHHUS
VYnpasnstomux opranuzanuii (YK, TCXK u ap.), sKkcrmyatupyromux Kiion (HoH, MPSIMO UM KOCBEHHO
3anpeu1aI0H1Hx yKaSaHHBIG B HaACTOAIIEM HOFOBOpG BUbI OCATCIBbHOCTHU WA HpeHHTCTByIOH_II/Ie
BBITIOJTHEHHIO 00513aTEBCTB MO HacTosIemMy Jlorosopy.

10. YperyaupoBaHue CiopoB.

10.1 B ciyuyae BOZBHHMKHOBEHUS JIOOBIX CITIOPOB MJIM pa3HOTJIACHH, CBI3aHHBIX C UCTIOTHEHUEM J[oroBopa,
CTOpOoHBI TPUIIOKAT BCE YCUIIUS JUISl UX PA3pELICHMS IIyTEM IIPOBEIEHUS IEPETOBOPOB MK 1y CTOpOHAMH.

10.2 Ecnu ciopsl He OynyT pa3pelieHbl MyTeM IeperoBOPOB, CIIOPHI MOUIEKAT PA3PEIICHUIO B TOPSIKE,
YCTAaHOBJICHHOM JIEHCTBYIOIIUM 3aKOHOAATeIbCcTBOM Poccuiickori denepanuu, mpu 3ToM AOOHEHT
00s3aH coOMIOaTh NPETEH3MOHHBIA MOPSAOK, MNPEIYyCMOTPEHHBIH HacTosmmM JloroBopom u
JEWCTBYIOIIMM 3aKOHOIATeIbCTBOM Poccuiickoit deneparumu.



10.3 Bce cmopel, Bo3nukaromue Mexnay Croponamu wu3 [loroBopa W/Wium B CBSI3U C HUM,
paspemaroTcs B cyae oOlel IOpUCIUKINKA MO MECTy HaxoxaeHus Omeparopa, 3a HCKIIOYCHHEM
CIIy4YaeB NPsAMO MperyCMOTPEHHBIX 3aKOHOIATEIBCTBOM O 3aIIUTE MPaB MOTpeOuTeNeH.

11. PexBu3utsl Oneparopa:
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