YTBEPXJIEHA
npukazom 000 «TK «Mapk-UTT»
Ne 10 ot «21» nexkadps 2017 r

IIYBJINYHASA OPEPTA O 3AK/IIOYEHHUU TOI'OBOPA

Ha OKa3aHMe ycJayr cBssu B cetu MAPK

Oo6mecTBo ¢ orpanndeHHONW OTBETCTBEHHOCTHIO «TK «MAPK-UTT» (manee — «Omeparop»), B nuIe
I'enepanbHoro aupexropa ['amsimoBa Mckannepa Anmas3oBuya, JEHCTBYIONIETO HA OCHOBAaHUM Y CTaBa, 3aKIIOUUT
JOTOBOp Ha OKa3aHUE YCIYr CBSI3M Ha HIDKECIHSAYIOIIUX YCIOBUAX C JIOOBIM (U3MYECKUM JHIOM (32
UCKITIOYCHUEM WHJIWBHIYaJbHBIX MPEINPUHUMATEICH, aJJBOKATOB, HOTAPUYCOB, apOUTPAKHBIX YIIPABIISIONMINX ),
NPUHSIBIIMM HACTOSIIYI0 NyOnuuHyro odepTy o 3akiIoYeHHH JOroBOpa Ha OKa3aHUE YCIYr CBS3U
(COBepILMBIIUM aKIENT) B MOPSJIKE, TPETyCMOTPEHHOM HacTOsIIeH myOandHoit odepTol (nanee — AGOHEHT).

1. OcHoBHBIE TEPMHUHBI U OIIPEACICHUS.

AOGoHEHT — Qu3udeckoe JHIO (TTOIB30BaATENb YCIyT cBsi3u Oneparopa), COBEPIIHBIIEE aKIICIIT, B IOPSIJIKE,
MIPEyCMOTPEHHOM YacThIO 3, B pe3ysibTaTe KOTOPOro J{oroBop cunraercs 3aKIF0OYSHHBIM MEX/y JAHHBIM JIHIIOM
u OnepaTropoM Ha yCIIOBUSIX, U3JI0’KEHHBIX B HacTosulei [1ydbnuunoit odepre.

AOOHEHTCKasl TMHUS - JIMHUSA CBSI3U, COeMHsA0mAas AOOHEHTCKOe 000pyI0BaHHE C y3JIOM CBSI3U CETH Ieperadyu
nanHbIx Omneparopa;

AOoHeHTcKas TulaTa — (UKCUPOBAHHBIM €XeMeCSYHbIM IIaTeX 3a YCIyru CBSA3HM, OKa3bIBaeéMble B TEUEHUU
PacuerHoro nepuoaa. AGoHeHTcKas miuata perynupyercs [IpelickypanToM u PermameHToM Ha mpenocTaBieHHUE
YCIIYT CBSI3H.

AOoHEHTCKOE 000pyIOBaHUE — TEXHUYECKOE CPEJICTBO, MOAKIIOUEHHOE K AOOHEHTCKON JIMHUM M HAaXO/ISIIeecs
B IIOJB30BAaHUU A6OHGHTa, MMOoCpEACTBOM KOTOPOro AOoHeHT nojiydac€t TCEXHHUYCCKYHO BO3MOXHOCTDH
noTtpebnenus Yciayr Oneparopa.

ABTopu3aiusi - mporecc aHanu3a Ha cepBepe Omeparopa BBeIeHHBIX AOoHeHTOM WMaeHTHUKAIMOHHBIX
JaHHBIX, IO pe3yJabTaTaM KOTOPOTO Ompeensercs Hamnuue y AOGOHEHTa IpaBa MONYyYUTh Y CIyTH WM BOUTH B
JInuHEBI KaOWHET;

ATEHT — OPHAMYECKOE JHUI0, UMEIOIIee MPaBO Ha OCYIIECTBICHWE IEHCTBUM, CBS3aHHBIX C 3aKIIOYCHHEM
JloroBOpoB Ha OKa3aHHE yCIyT CBsI3M ¢ AOOHEHTOM OT MMEHHU U 3a cder Omneparopa, MpoBEACHUEM PAaCYETOB C
AOoHeHTOM 3a okazaHHble OnepaTopoM YCIIyTH, BEICHUEM MPETEH3MOHHO -UCKOBOU paboThl ¢ AGOHEHTOM Ha
OCHOBaHUU JIOTOBOPA, 3aKJIFoueHHOro ¢ Oneparopom, B TOM YHCIIE OCYIIECTBICHHE 00paOOTKH MEePCOHATbHBIX
JTaHHBIX AOOHEHTOB BO WCIOJHEHUs J0roBopa, Ha ycioBusx «llomoxxkenuss 00 00paboTke © 3ammuTe
MEPCOHATTBbHBIX TaHHBIX AOOHEHTOBY.

bamanc auneBoro cyera - Pa3HOCTb MCIKAY CyMMOﬁ CpCACTB, BHCCCHHBIX Ha JInueBoi CUCT, U CyMMOI71 CpCAacCTB,
CIIMCAHHBIX C JIuiieBoro cuera.

bnank-3aka3 - HeoTheMiIEMas 4acTh I[or0B0pa, CcoJCpKamiad JaHHbIC 00 AOGOHEHTE 1 3aKa3bIBAEMbBIX chyrax.



JloroBop — 10TOBOp Ha OKazaHHUe ycayr cBs3u B cetd MAPK, 3akmoueHnbiil Mexay OmneparopoM u AGOHEHTOM
MIOCPEJICTBOM aKIenTa HacTose odepThl, COBEpIICHHOTO AOOHEHTOM B COOTBETCTBHH C YaCThIO 3 HACTOAIICH
oeptsr, BMecTe co Bcemu llpunoxenusimu. Jlrobast ccbuika B Hacrosimed myOnuyHoM odeprte Ha JloroBop
(mynkT JloroBopa) W/WiM €ro yciIoBHs, O3HAYaeT COOTBETCTBYIOLIYIO CCHUIKY Ha HACTOALIYIO ITYOJHYHYIO
odepTy (ee MyHKT) W/WIH €€ YCIOBHS.

Nnentudukanronubsie TaHHbIE - YHUKaIbHBIN JioruH (login) u mapoas (password) AOGOHEHTa, UCIOJIb3yeMbIe
st peructpanuu AGoHeHTa B cetd OniepaTopa U MoJIb30BaHMsI YCIIyraMH CBSI3H, J0CTyna K JIndHOMY KaOuHeTy
AbGoHeHTa Ha caiite Oneparopa B cetu MHTepHET; nepcoHaabHble NaHHbIe AOOHEHTa (NacOpTHBIC NaHHBIE),
ucnoiib3yembie s obpamenus AGoneHta B Cinyx0y TeXHHUYECKOW moaaepkku OmepaTopa; KOJOBOE CIIOBO,
ucnoib3yemoe it oopaniennst AGorenta B Ciry:k0y TeXHHUECKOH mojiepkku Omneparopa.

KomoBoe cioBo — cnoBo, ykazanHoe AGoHeHTOM B braHk-3aka3ze mpu 3aKIIOUEHHH JIOTOBOPA, SIBIISIOLICECS
UICHTH()UKAITMOHHBIMY JTaHHBIMH AOOHEHTa, Ucmoib3yemble Cayx00i TexHHYecKoW moamepkku OmepaTopa
1T BHECEHHS M3MeHeHnH 1o JloroBopy AOOHEHTa Ha OKa3aHHE YCIYT (PETUCTpAIMH, OTKIFOUCHHS, H3MCHCHHS
Yenyr u T.4.). Mnentudukauus komoBoro cioBa, npu oOpamiennu B Ciy:x0y TEXHUYECKOW MOIICPKKU
Omneparopa 115 BHeceHUs1 n3MeHeHui o JloroBopy AOOHEHTa Ha OKa3aHUE YCIIYT (perucTpaiiu, OTKIIOUeHus,
WU3MEHEHUs Y CIYT U T.1.).., IBJSETCS aHAJIOrOM JIMYHOM moanucu AGOHEHTa.

Jluunelii kabuHeT - Web-ctpanuia Ha caiite Omeparopa, cojepikaiasi CTaTUCTHYECKYI0 HH(oOpMaIuioo 00
o0beMe TMOydeHHBIX YCIyr W TEKylleM cocTosiHuH JIuieBoro cuera (BO3MOXKHA 3a/epikka 10 48 4acoB mpu
obHOBIeHNN WH(popMarmu). KpoMe TOro, Ha JaHHON CTpaHMIIE OCYIICCTBISIOTCS W3MEHEHUs AOOHESHTOM
cIucKa YCIyr TpeaocTaBlsseMbiXx B pamkax J[loroBopa. Aptopu3anusi AGoHeHTa B JluuHOM KaOuHeTe, C
UCIoNb30BaHueM WIeHTU(PUKAIMOHHBIX JaHHBIX, BbIAAHHBIX OrnepaTopoM, SBISETCS aHAJIOTOM JIMYHOM
noanucu AGOHEHTa.

JIuueBoil cuer - 3NeKTPOHHBIN cyeT B OMIUIMHIOBOM cucteme Omeparopa, Ha KOTOPOM (UKCHUPYIOTCS IUIATEXU
AOGOHEHTa U CyMMBI ICHEXKHBIX CPEJCTB, yAepKaHHbIEe (CIIMCaHHbIE) U3 TaHHBIX IUIaTE)XEH B KaUeCTBE OIUIATHI 32
VYceayru. JInnesoit cuer uMeeT YHUKaIbHbII HOMED.

HopMaTtuBbl 1nonb30BaHus CEThIO - OOLIENPUHATBIE HOPMbI paboThl B ceTu MHTepHeT, coOio/ieHne KOTOPbIX
SIBIISIETCS 00s13aTEIIbHBIM TS BCEX MOJIb30BATENEH

[Tomemenne — xuioe moMerieHne, 3annmMaeMoe AOOHEHTOM Ha TIPaBe BJIAJICHUS WU MTOJIb30BAHUH, B KOTOPOM
YCTaHOBJICHO AGOHEHTCKOE 000PYIOBaHUE C IIEJIBI0 OKA3aHUs Y CIIYT.

HpeﬁCKypaHT - IEpCUCHL BUJI0OB pa60T, YCIyr, IpoOAYKIIMA TOBAPOB U T.[. C YKa3aHUEM LICH U PACHCHOK;

PacueTHblii mepuoa - MepHOA OKa3zaHHs YCIyr, paBHbIH OJAHOMY KaJeHAAPHOMY Mecsly (eciu HHOe He
MPEIYCMOTPEHO YCIOBUSAMHU NPEIOCTABICHUS OTACIBHBIX YCIYT WK Tapu(HbIMU TUIaHAMK), B Hayajle KOTOPOTO
ocymecTBisieTcs Crucanue AeHeXHbIX cpelcTB ¢ JIuneBoro cuera AGoHeHTa B pazMepe AOOHEHTCKOW MaThl U
MHBIX IEPUOANYECKUX IJIaTeKeN, COOTBETCTBYIOIINX BbIOpaHHOMY TapudHoMy miaHy;

PernameHT nmpenocraBieHus ycIyr - CBOJI IPABUJI, yCTAaHABIUBAIOIINI MOPAA0K padoTsl Oneparopa B Ipouecce
okazaHusi Yciyr AGOHEHTaMm;

Tapudnslii maH - COBOKYIHOCTh LIEHOBBIX YCIOBHH, Ha KOTOpBIX Omneparop mpeasiaraeT Mmojib30BaThCs OAHON
1100 HECKOJIIBKUMU Y CIIyTaMu;

yCJ'IyFI/I — YCIYTH CBA3H, OKA3bIBACMbBIC C MPCAOCTABJICHUCM JOCTyIla K CCTHU IICpCAavu HaHHBIX OHCpElTOpOM
(TGHGM&TH‘ICCKI/IC YCIyru CBsA3H, YCIYId CBA3UM IO HOCpCAayvc [HJaHHBIX, a TaAKKC YCIYTH, TCXHOJIOTMYCCKHU



HEpPa3pbIBHO CBS3aHHBIC C YKA3aHHBIMHM YCIYTaMHU CBS3M M TOBBIIIAIOIIME UX MOTPEOUTENHCKYIO HEHHOCTD),
onucaHue KoTopslx npuBoaurcs B Ipeiickypante (Ilpunoxxenun Ne 2);

2. Ilpeamer qorosopa

2.1 OrnepaTtop npenoctaisieT AOOHEHTY YClyru CBs3U Ha ocHOoBaHUH JlutieH3uit denepabHON CITyKOBbI TI0
Hag3opy B chepe cBsazu: Ne 162519 (mpemocraBiieHHe TeaeMaTHYSCKUX ycayr cBszu) oT 16.08.2016 r., Ne
162515 (mepemaya JaHHBIX 3a HMCKIOYEHHEM YCIYT CBS3M IO TEpenayd JaHHBIX JUIS eI TOJIOCOBOM
uHpopmanun) ot 16.08.2016 1., Ne 162514 (ycayru cBsi3u 10 Mepeadn JAHHBIX JUTS LeIel Tepe1adn roJoCcoBOM
unpopmanuu) ot 16.08.2016 1., B coorBerctBum c llpeiickypantom (IIpunoxenue Ne 2), PermameHtom
npenocrasieHus ycuyr (nanee — Persnament) (Ilpunoskenue Ne 3), HopmaTtuBbl Moib30BaHUS CEThIO (Janee —
Hopmatuser) (Ilpwioxenne Ne 4), a Takke pPYKOBOACTBYACh B CBOEM J€ATEIbHOCTU JEHCTBYIOIIUM
3akoHoAarenbcTBoM P®. Oneparop rapaHTHpPyeT COOTBETCTBHE KaUECTBEHHBIX MOKa3aTelel YCIyr cTaHaapTam
U TEXHUYECKHM HOpMaM, YCTaHOBJICHHBIM YIOJHOMOYEHHBIMU FOCYAAPCTBEHHBIMU opranamMu P® u ycnoBusMu
nunen3uit Oneparopa.

2.2 [peiickypant, Pernament, Hopmatussl u [lonoxxenue 06 o0paboTKe M 3alUTe MEPCOHATBHBIX JAHHBIX
AOOHEHTOB SBISIOTCA OQPUIMAIBHBIMU  JIOKyMCHTamMH VIcriosiHHTENsT ¥ TyONHKYIOTCS Ha  cepBepe
tenemarndeckux cinyxk6 Omneparopa (http://mark.ru/). Jlorosop, Ilpeiickypant, Permamentr m HopmaTussl
00s13aTeNbHBI JISI UCTIOJTHEHUST AOOHEHTOM.

2.3. OO0s3aHHOCTH MO MPEAOCTABICHUIO 000PYAOBAHUS, MOJJICKAIIETO MOAKIIOUEHUI0 K AOOHEHTCKOW JTHMHUU
Bo3JNaraercs Ha AOGOHEHTa, eClii HHOE He IpeaycMoTpeHo JJoroBopom

3. Tlopsaok 3aKII0ueHHUs 10roBOpa

3.1. Jlns 3axmodenust JloroBopa moreHIManbHbi AOOHEHT oOpamiaercs k Omepatopy 1o TenedoHy WIH IO
aJpecaM, ykazaHHbIM Ha caiite Onepatopa: http://mark.ru/. [Ipu HAIMYNUK TEXHUYECKON BO3MOKHOCTH OKA3aAHMS
Ycmyru ¢ noTeHIuanbHbIM AOOHEHTOM 3aKiTFouaeTcst J[oroBop B yCTaHOBJICHHBIC 3aKOHOM CPOKH.

3.2. 3axmrouenuemM Jlorosopa, To €CTh MOJHBIM M 0€30rOBOPOUYHBIM MpHUHATHEM AOOHEHTOM yciioBuil JloroBopa
u Beex ero [Ipunoxennii, ABIAIOMMXCA HEOTheMIIEMON YacThio JloroBopa, B cooTBeTcTBUM C 1.1 ¢T.433 1 c1.438
I'K P® sBnsiercs BoIogHEHUs AOGOHEHTOM OJITHOTO MIJIM HECKOJIBbKUX JAeHCTBHIA:

J noanucanue AGonenToM branka-3akaza (Ilpunoxxenue Ne 1) u orutara tapudHoro miaHa (MiaM orjaTta,
BbIOpaHHBIX AOoHEeHTOM Yciyr) Ha JIuueBoil cuer;

o peructpanust A6oneHta B cetu OnepaTopa, B COOTBETCTBUM ¢ Pernmamentom, u orutata TapudHoro miana
(unu omaTa, BEIOpaHHBIX AOOHEHTOM Yciyr) Ha JIuneBoil cuer.

3.3. Ilognucanue bnank-3aka3za, win peructpauus AboHeHTa B cetu Omeparopa (moTpebieHHe YCIyr CBSI3U
Omneparopa) u/uiau oruiata, BHIOpaHHBIX AOOHEHTOM YcCiyr, o3HauyaeT Oe3yciaoBHOe coriacue AOOHEHTa C
HacrosuM Jlorosopom, Perimamenrtom, Ipeiickypantom u Hopmatusamu.

3.4. C MomeHTa coBeplIeHUS JeWCTBUHM, yKa3aHHBIX B I.3.2.HacTosiiero /loroBopa, AGOHEHT MMeeT MpaBo
NoJy4YuTh Yciyry, a Oneparop npyu HUIMYUK AOCTyNa 00s3aH OKa3bIBaTh, BHIOpaHHbIE Y CIIyTru, AGOHEHTY.

3.5. [locne 3axnrouenust JloroBopa AOOHEHTY BbImensercss HoMmep JlumeBoro cuera, Ha KOTOPBI AOOHEHT
IIPOM3BOJIUT OIUIATY 3a OKa3aHHUE Y CIYT CBA3H.

3.6. IIpu monmucanuu JloroBopa (bmank-3akaza) AGoHEHTY mpucBauBaroTcs MIeHTH(PUKAIMOHHBIE NaHHBIC.
JleiicTBus, ocymecTBiseMmble Toa MneHTudgukannoHHBIMU AaHHBIMH AOoHeHTa B JluuHOM KaOuwHeTe



AbGonenTa u npu obOpameHun AbGonenta B Ciyx0y TEXHHUYECKOW MOIACPIKKH, MPHU3HAIOTCA IEHCTBUSIMU

AOGOHEHTa, BIEKYIIMMH PABOBbIE MTOCIEICTBUSI.

3.7. leiictByromias penakuus JJoroBopa pa3menieHa Ha caiite Oneparopa no anpecy: http://mark.ru/.

4. Ilpasa u o6si3anHocTH CTOPOH

4.1. Onepatop 00s13aH:

4.1.1.

41.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

[IpenocraBnste, BbIOpaHHBIE AOOHEHTOM coriacHo branky-3aka3zy, YCIyrd B COOTBETCTBUH C
3akoHoAarenscTBOoM P®, JloroBopom, JIunensusmu, [lpeiickypantom u PermameHTtom exenHeBHO, 24
yaca B CyTKH, 0€3 INepepbiBOB, 3a MCKIIOYCHHEM IPOBEICHHS HEOOXOIMMBIX MPOPHIAKTUYECKUX H
PEMOHTHBIX PadoT.

MsBeniath AGOHEHTa O IUIAHHPYEMBIX PETJIAMEHTHBIX M aBapHIHO-BOCCTAHOBHUTEIBHBIX paboTax, B
COOTBETCTBHM CO CPOKaMH YKa3aHHBIMH B Perimamenre, myTeM MyOJIMKalMd OOBSABICHUS B
COOTBETCTBYIOIIEM paszieiie cepepa craructuku (http://support.mark.ru/alarm/).

M3Bemars AGonenta 00 u3Menenun JloroBopa, Pernamenta, TapudHbIX IIaHOB B CpPOK He MeHee 10
(decsatr) AHEH O MIAHUPYEMOM U3MEHEHHH ITyTeM MyOJIMKAIIMK HOBBIX BEPCHI JOKYMEHTOB Ha CepBepe
TesneMaTudeckux ciyx0 Omnepatopa (http://mark.ru/).

W3Bemats AGOHEHTa 0 cocTOsSTHUU ero JIuieBoro cuera mocpeacTBoM SMS-cooOmieHwmii, a AGOHEHT jJaeT
0€30roBOpOYHOE COTJIACHE Ha TOIyYeHHe JaHHBIX cooOmeHuit ot Onepatopa. [loctaBka cooOuieHui
OnepaTropom He rapaHTUPYETCSL.

B ClIydac MNpCKpallCHusA HNpCHOCTABICHUSA yCJ'IyT II0 BHHC OnepaTopa, YCTPAaHUTL HCUCIPABHOCTU U
BOCCTAHOBUTH JOCTYIT AOoHeHTa K YCHYFaM, CO6J'IIO,[[8.}I CpOKHU U IMMOPAAOK COI'JIACHO PernaMeHTy

Bectu JluueBoii cuer AGoHeHTa, B KOTOpPOM (HUKCHUpOBaTh HH(OpManuio o (akTuyeckoM o0beme
MPEJOCTaBIEHHBIX Y CIIYT U MmaTexxax AOGOHEHTa.

He mnpenocraBnare cBeneHus o0 AOOHEHTe TpeThbUM JHIIaM Oe€3 €ro MUCBbMEHHOro corjlacusi, 3a
HCKJIFOYEHHUEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKoHOAaTenbcTBOM Poccniickoit denepanun.

BrinonHsATe uMHBIE 0053aTENBCTBA, NPEIYCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®D u
HacrosuuM Jloroopom

4.2. OnepaTop UMEET MPaBo:

4.2.1. B onnocropoHHeM mnopsake usMmeHsTh JloroBop u Permament. B Ttakom ciydae, Oneparop o0si3aH He
menee ueM 3a 10 (ecsath) quel cooOmmTe AGOHEHTY O TUIAHUPYEMOM M3MEHEHUH IyTeM MyOJMKaluU HOBBIX
BEpCUil TOKYMEHTOB Ha cepBepe TeneMaTnueckux ciayx6 Omeparopa (http://mark.ru/). B cny4yae Hecornacus c
U3MEHeHUAMH, AOOHEHT HMEeT IMpaBO pacTOPrHyTh J[OroBOp B COOTBETCTBUU C pa3feioM 6 HACTOSIIETO
HoroBopa

4.2.2. B ogqHOCTOPOHHEM TOpsiZIKe M3MEHATH [IpeiickypaHT, coobmas AOOHEHTY O IJIAaHUPYEMOM H3MEHEHUH

nyTeM nyOnukanuu HoBoi Bepcuu [IpeiickypaHTa Ha cepBepe TeremMaTudeckux ciyx0 McnomHutens He MeHee

yem 3a 1 (Onun) nens 1o usmenenus [peiickypanra.

4.2.3. Onpenensts GopMy U MOPAIOK pacueToB 3a Y CIYTH.

4.2.4. IlpuBnekarb ATeHTOB (TPETHUX JIUIT) B TIPOLIECCE OKA3aHUsS Y CIYT:


http://mark.ru/
http://support.mark.ru/alarm/
http://mark.ru/

e ISl BBIIOJIHEHUS PaOOT, IOPUANYECKUX M (PAKTUYECKHX JEHCTBHI, B TOM YHWCJIE OpPTraHU3alNud
MOJKJIFOYEHUS K Y CITyTe;

® JIJIs1 BEITIOJIHEHHS pa0OT MO0 aOOHEHTCKOMY U TEXHUYECKOMY 0OCITYKUBaHHUIO;

e s 00pabOTKHU MEpPCOHANbHBIX NaHHBIX AOOHEHTOB Ha ycioBusix «llomoxxenus obOpaboTke u
3aIUTE MEPCOHATBHBIX JaHHBIX AOOHEHTOB» U JIp.

4.2.5. Tlpenocramsate uHpopmanuo o6 AOOHEHTE, B TOM YHUCJIE €ro IMepCOHaJbHBIC JaHHBIC, ATEHTaM B
nporiecce OKa3aHus YCIyT, IS BHITOJHEHHS paboT, FOPUANYCCKUX WIN (HAKTUYCCKUX NEHCTBHS, B TOM YHCIC
OpraHu3aIiy MOJKIIOYCHUS K Y ciyre, padoT 1o abOHEHTCKOMY M TEXHUYECKOMY OOCITY)KUBAHHIO U JIP.

4.2.6. PacnpocTpaHsaTh pekiiaMy W COOOIIEHHsSI HOBOCTHOTO XapaKTepa, PacHpOCTPAHSIEMBIX MO CETSIM CBS3U
(3BoHOK Ha TenedoH, SMS —coobieHus, e-mail-coobiienuss U ap.), a TakKe HCIOIb30BAHUSA CBEICHHUS 00
AOOHEHTe B LEIIX MPOABIKEHHsI TOBAapoB/ pabOT/ ycinyr, B TOM 4YHCIE IYTEM OCYIIECTBICHUS MPSIMbIX
KOHTaKTOB ¢ AOOHEHTaMU C TTIOMOIIBIO CPEJICTB CBSI3U.

4.2.7. OcymiecTBIATh UHBIC TPaBa, MPEAYCMOTPEHHBIC JACUCTBYIONINM 3aKOHOIATEIHLCTBOM P® u HacTosmuMm
JIOTOBOPOM.

4.3. AOoHeHT 00s3aH:
4.3.1. Tlpoiitu npoueaypy pEerucTpaly B COOTBETCTBUU ¢ PermameHToM.

4.3.2. Tlpon3soauth omnaty yciayr Omepatopa B 00beME UM CpPOKHM, YKa3aHHbIE B pa3jelie S5 HacTOSILEro
Jlorosopa.

4.3.3. CroeBpeMeHHO n3Bemarh Oneparopa 00 U3BMEHEHUH CBOMX PEKBU3UTOB H/HMIIM KOHTAKTHBIX JIAHHBIX.

4.3.4. Coobmate OnepaTopy B CpOK, HE NpeBbImaronuii 60 aHed, 0 MPEeKpaleHuH CBOUX TPaB BIAJCHUS U
(W) TIONB30BaHMS —IOMEUICHHEM, B KOTOPOM YCTaHOBJIGHO IIOJIb30BaTENIbCKOE (OKOHEYHOE)
obopyoBaHue.

4.3.5. CogepxaTb B HCIHPAaBHOM COCTOSSHUM AOOHEHTCKY0 JUHHIO U AOOHEHTCKOe 000pynOoBaHHE,
Haxoxsaumecs B [lomemenun AGoHeHTa, a Takke cOOI0AaTh MPaBUIIa HKCILTyaTallui 3TOr0 000pyA0BaHUS.

4.3.6. IlpenarcTBoBaTh pacCHpOCTPAHEHUIO cllaMa W BPEJOHOCHOTO MPOrpaMMHOTO oOOecrneueHus ¢
AOGOHEHTCKOro 000pyA0BaHUS.

4.3.7. BaumatenbHO u3yunTh PermameHT m HopMmaTwBBI MONB30BaHUSI CETHIO, W JCWCTBOBATH B CTPOTOM
COOTBETCTBUM C HUMH.

4.3.8. [IpocMaTpuBaTh ¢ MEPUOAMYHOCTHIO B 10 (mecsATh) mHEH cepBep TelneMaTWdeckux ciyx0 Omeparopa
(http://mark.ru/) Ha mpenMeT HaTUYIUS HOBOCTEH.

4.3.9. Tlocne nmonkaodeHnss AGOHEHTA U MOJTYYESHHUSI UM YCIYT CBsI3H, YKa3aHHBIX B 2.1. HacTosmiero /lorosopa,
AOGOHEHT 00s13yeTcsi He MNpernsITCTBOBAaTh JaJbHEHIIeMy pa3BUTHIO M pacliupeHuto cereil Omeparopa u3
nomenieHuss AOOHEHTa.

4.3.10.TTonp30BaThcst YcmyramMu JJsl JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HWHBIX HYXJ, HE CBS3aHHBIX C
OCYUIIECTBJICHUEM MPEINPUHUMATEILCKON JAESITENIBHOCTH, @ PABHO HE JIOMYCKAaTh KOMMEPYECKOE MCIIOIb30BAHHE
Yeyr nytem Ux nepenpoiaky ¢ Helblo MOTyYeHHs TPUObUIH.



4.3.11.BeinonHAT, MHBIE 00S3aTENBCTBA, IPEIyCMOTPEHHBIC JEHCTBYIONIMM 3aKOHOAATENbCTBOM PD u
HacTosmumM JloroBopom

4.4. AGOHEHT UMeeT MPaBo:

44.1.

44.2.

44.3.

44.4.

4.4.5.

4.4.6.

5.1.

B cooTBetrcTBUM ¢ Perinamentom u no cornacoBanuio ¢ OneparopomM U3MEHHUTh CIIUCOK Y CIIYyT, KOTOpbIE
Oneparop npenoctasisger AOGOHEeHTy. MI3MeHeHHe crrcka yCiIyr ocylecTBisieTcs: AOOHEHTOM B MOPSAKE
MpelycCMOTpeHHOM PernameHTOM.

TpeboBath ycTpaneHus: HeucnpaBHocTel B cetu Oneparopa, NPensTCTBYIOMIUX MOJIb30BAaHUIO Y CIIYTOM,
MyTEM HAMpaBJICHUsI 3asBKU B aBapuitHyto ciayk0y Omepartopa mo tenedony 918111 ¢ ucnonp3oBanuem
KojoBOro cioBa (BeimaHHoro Omeparopom B pamkax 1.3.5 Hactosmed IlyOmuunoil odeptsl) uiam
3JIEKTPOHHOU TouTe abon@mark-itt.ru

[Tony4ats noapoOHy0 nHpOopMaIHIO 00 00beMe NOTPEOIEHHBIX YCIYT U COCTOSIHUU JIn1ieBoro cyera.

BHpaSI/ITb CBOC CorjiaCu€ HMJIM OTKa3 Ha o6pa60TKy CBOUX IICPCOHAJIBHBIX AJaHHBIX OnepaTopOM, nin
AFCHTOM, IMPHUBJICYCHHBIM OnepaTopOM I OKa3aHMA yCJ’IYF A6OHCHTy, Ha BCCb CPOK JEUCTBUS
HOFOBOpa Ha YCJIOBUAX «ITonoxenus oo O6pa6OTKC M 3alIUTC IICPCOHAJIBHBIX JaHHBIX Aobonenray. Ecin
AOOHEHT He BbIpa3njl CBOC HECOITIaCHUC B MMMCbMEHHOM q)opMe, COTJIaCHUEC CHUTACTCA IMOJTYYCHHBIM ITYTEM
3aKJIFOYCHHUA I[OI‘OBOpa.

BI)Ipa?:I/ITI) CBOC CorjlaCuc HJIM OTKa3 OT BO3MOKHOCTH IOJYUCHUA PCKIAMBI U COO6HIGHI/I$I HOBOCTHOI'O
XapakTepa, paclpocTpaHseMOH IO ceTsM CBA3M (3BOHOK Ha TeiedoH, SMS —cooOmieHus, e-mail-
COOOMICHHUST U Ip.), a TaK)KE HCIIOJIBb30BaHUsS CBeleHUS 00 AOOHEHTE B LEJSIX MPOABIIKEHHUS TOBApOB/
paboT/ yciyr, B TOM YHCIE IyTeM OCYIICCTBICHUS MPSMBIX KOHTAKTOB ¢ AOOHEHTaMH C TIOMOIIBIO
cpencts cBs3u. Ecu AGOHEHT He BBIpa3wil CBOE HECOTIACHe, COITIacue CUUTACTCS OPOPMIICHHBIM IIyTEM
noxnucanus Jlorosopa (binank-3akasa).

OCYH_IGCTBJ'ISITB HWHBIC IIpaBa, MPEAYCMOTPCHHBIC HeﬁCTBYIOLHHM 3aKOHOAATeIbCTBOM P® M HacTosAmuM
AOTOBOPOM.

5. Ilopsiaok pacyeToB

Hpe,Z[OCTaBJ'IeHI/Ie yciayr OnepaTopa OCYHICCTBJIACTCA Ha OCHOBC IIPCAOIIIATHI. CTouMOCTh yciayr u

pa3Mepsl IpeomaTel ycranasnupatored [IpeiickypanTom B pyouisx, ¢ yauerom HJIC.

5.2. OnepaTop y4yuThIBaeT BCKO MH(OpMAIMIO O MOTPEOJIEHHBIX yClayrax M miarexxax AOOHEHTa B pacueTHO-
nHpopMalMoHHOM cucteme Ha JluneBom cuere AGoHeHTa. JlanHble JIueBOro cuera SBISAIOTCS OECCIOPHBIM
OCHOBAaHHEM I TPOBEJCHUSA B3auMoOpacyeToB. VcrmomHuTeNns npenocTaBisieT BO3MOXKHOCTh, 2 AOGOHEHT
00513aH CBOEBPEMEHHO CIIEAUTH 3a COCTOsiHUEM JlnieBoro cyera.

5.3. Omnata yciIyr MOXeT MPOHW3BOJUTCSA IyTeM IEPEUYUCIICHUS JICHEXKHBIX CPEJICTB HAa PACUETHBIA CYET

OUHAHCOBOTO areHTa, HAJIMYHBIMU CpelicTBaMu B Kaccy PuHaHcoBoro arenra. @uHancoBblii Arent: «HU-
[Tmrocy, pexBusutsel: 426076, . Uxesck, yiu. [lymxkunckas, 185, MHH/KIIIT 1831135633/184101001 OI'PH
1091831002944 OKIIO 89975616, p/c 40702810606000180381 B ITAO "Breictpobank" r.MxeBck, K/c
30101810200000000814, B1K 049401814.

Omutata Yciyr npou3BouTCst AGOHEHTOM MOCPEICTBOM:

- BHECEHUS HAIMYHBIX JICHEXKHBIX CPEACTB B Kaccy, o MecTy padoTsl Oneparopa ¢ AOOHEHTaMu;
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- BHECCHMs HAIMYHBIX JCHEXKHBIX CPEICTB JIMOO OE3HAIMYHBIM IEPEeUYHCICHUEM uepe3 (HHAHCOBO-
KPEAUTHBIE YUYPEKJACHUS HA YCIOBUSX, YCTAHOBICHHBIX (PMHAHCOBO-KPEAUTHBIMH YUPEKACHUSIMH, a TaKKe
UCIIOJIb30BAaHUEM ILIATEKHBIX CUCTEM (BKJIIOYas TEPMHUHAJBI OIJIaThl Y CIyr) Ha pacyeTHbI cuer OmnepaTopa
cBsi3H, yKkazanHbli B JloroBope. [Ipu omnate ycnyr Oneparopa cBsi3u uepe3 pUHAHCOBO-KPEIUTHBIE YUPEKICHUS
AOGOHEHT B IUIaTEXKHOM JIOKYMEHTE JIOJDKEH yKa3aTh (PaMUIINIO, MHUIIUMANBI U aJpec, 0 KOTOPOMY MPOU3BEACHO
nperocTaBieHue eMmy jocryna kK Ycayram. OcyllecTBisis IUIaTeX yKa3aHHBIMH crocobamu, AOOHEHT
MpUHUMAET Ha ce0s 00513aTeNbCTBO PACXOJOB Ha YCIYTH YKa3aHHBIX YUPEKICHHM, MIATEKHBIX CHCTEM (eCiH
OpraHu3alys, IPUHUMAIOIIAS MJIaTEeX, B3UMAET C IJIaTeNIbIIUKa KOMUCCHIO 32 IPUEM IJIaTexka);

- MCII0JIb30BAaHUA KapT orarsl Y ciayr Oneparopa cBs3H.

5.4. Cpencta, mnepeuucnsemble AOoneHToM OrmepaTtopy, 3auucisiorcs OmepaTopoM Ha JHUIEBOM CUET
AOoOHeHTa 1ociie X MOCTYIUICHUS! Ha pacueTHbIM cuer Omneparopa M YYUTHIBAIOTCSA B pyOsix Ha JlumeBom
cuere AOOHEHTA.

5.5. Ilpu ommare Yciyr mo Hacrosimemy JloroBopy, AOOHEHT yKka3blBaeT HOMEp JHUIEBOTO CueTa, KOTOPBIH
MIPUCBANBAETCS EMY MOCIIE IPOXOKICHHS MPOLIETyPbl PETUCTPALIHH.

5.6. PacueTHBIM MepuoaAOM ABJIACTCA OAUH KaJ'IeHI[apHLIﬁ MCCAL C MOMCHTA aKTHUBAIlUA TapI/I(bHOl"O I1J1aHa.

6. Cpok JaeiicTBHSI H MOPSIIOK pacTop:keHusi Jloropopa

6.1. Hacrosmmii JloroBop BcTymaeT B CHIy C MOMEHTa TMOJNMCAaHUS biaHk-3akaza ©  JCWCTBYeET
HEONPENIEICHHBIN CPOK.

6.2. JloroBop MokeT OBITh paCTOPTHYT B JIt000€ BpeMs 1o cornamieHnto CTOpoH.

6.3. AOOHEHT BmpaBe B JIt0OOOW BpeMs B OJHOCTOPOHHEM IMOPSAKE PacTOprHyTh JoroBop mocpeacTBom
opopmileHHs 3asBIEHUS JUYHO JIMOO C TOMOIINBI0 YIOJHOMOYEHHOTO JHIla B MecTax paboThl ¢
AOGoneHntamu, ycranoBieHHbIX Oneparopom. [Ipu 3rom Omneparop octaBisieT 3a co0oii mpaBo TpeOoBaTh OT
AOoOHEHTa MOJHOM OIJIaThl MOTPEOJEHHBIX yCIyT 3a PacdeTHbIl mepuoja. YTOJIHOMOYEHHBIM MPU3HACTCS
JIUI0 UMEIOIIEe IOBEPCHHOCTb, 3aBEPEHHYIO HOTAPHYCOM WU crierranuctamu Oneparopa B MecTax paboThl
¢ AGoHeHTaMH.

OcTaToK HEHUCIIOJIb30BaHHBIX CpeaAcTB C .HI/II_ICBOFO cueta AOOHEHTa BO3BpallacTCAd A6OHCHTy JUYHO Ha
OCHOBAHUHU €I0 MUCbMCHHOI'O 3asABJICHUSA IPU YCJIOBHUU NPEABABICHHA WM IIACIIOpPTa, IMOCJIC IMOAINMCAHUA
CTOpOHaAMU Axta CBCPKH B KaCCe DUHAHCOBOIO arcHTA.

6.4. OHCp&TOp BIIpaB€ OTKa3aTbCsA OT UCIIOJIHCHUA 00513aTENBLCTB T10 HaCTOAIICMY I[OI"OBOpy, HC BO3MCIIAsA IIpU
9TOM y6BITKI/I, KOTOPBIC MOT'YT BOBHUKHYTBH B CBA3U C IPCKPAILLICHHUEM I[0r0130pa B CJICAYIOIHNX ClIydadx:

— Heorutatel AOoHeHTOM Yciyr B TeueHue 6 MecsieB (T.e. B ciyyae, ecau Oamanc JlumeBoro cuera Ha
NPOTSKEHUH 6 MecsilieB OblT HYJIEBOM, OTPUIIATEIbHBIN UM HEIOCTATOUYHBIH /71 OIJIaThl Y CIIyT);

— MpenocTaBieHUE YCIYr MOXKET CO3/1aTh Yrpo3y Oe30MacHOCTH W 00OPOHOCIIOCOOHOCTH TOCYyIapCTBa,
3I0POBBIO M O€30TIACHOCTH JIIOJICH;

— IpEAOCTaBJIICHHUC yCJ’IyT HCBO3MOXHO BBHIY KaKHX-JTH00 (bI/I3I/I‘{CCKI/IX, TOHOI’pa(I)I/I‘-ICCKI/IX WJINn HWHBIX
€CTCCTBCHHBIX HpGHSITCTBPIffI;

— AOOHEHT UCIOJIb3yeT WJIM MOJydaeT Y CIIyrd He3aKOHHBIM CIIOCOO0M;



— AOOHEHT HapyIiaeT NpaBWJIa UCIOJB30BaHUA YCIyT, ycraHoBiieHHble DenepanbHbiM 3akoHOM "O cBs3u',
[IpaBunamu okazaHus yciayr cBsi3u, HacTosimuM JloroBopoMm, Pernamentom nu HopmatuBamu;

- IpYTUX ciydasx, IpeIyCMOTPEHHbBIX HAcTOSIIUM J[oroBopom.

6.4. B moment pactopxenust JloroBopa JtoOble 3aJeiiCTBOBaHHbBIE AJid MpeAOoCTaBieHUs] YciIyr AOOHEHTY
pecypcbl Onieparopa MOTyT OBITH OCBOOOKIEHBI C BOZMOXKHOM noTepei nHdopmanuu AGOHEHTa.

6.5. Pactopxenue /loroBopa He 0CBOOOKIAET CTOPOHBI OT MPOBEICHHUS B3aHMOPACUYETOB.

7. Tlopsaok mpeabsiBJEHUsI M PACCMOTPEeHHS NpeTeH3uii

7.1. Oneparop cBsi3M 0053aH MMETh KHUTY KO0 M MPEUIOKEHUH W BbIIABaTh €€ MO MEPBOMY TPEOOBAHUIO
aboHeHTa. Tarxke aOOHEHT MOXKET OTHPABUTH KAIO0y WIM TPEIJIOKECHHE IO SJICKTPOHHOMY aJpecy:
abon@mark-itt.ru

7.2. PaccmoTpenue xanoObl AOOHEHTa OCYIIECTBISETCS B IOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun

7.3. Ilpu HEUCHONHEHWHM WM HEHaJJexaleM HcroiHeHuH OneparopoM o00sA3aTENbCTB MO OKA3aHUIO Y CIYT
AOGOHEHT 110 o0pamIeHus B CyA NpeabsBisiioT OnepaTopy NpeTeH3HIo.

7.4. IlpeteH3usi OpebsBISICTCs B MHUCbMEHHOM (QopMe M TMOAJNEKHUT PErucTpalvi B JIEHb MOJIyYeHUs ee
Omnepatopom. [IpeTeH3uu no Bompocam, CBSI3aHHBIM C OTKa30M B OKa3aHUU Y CIIYT, C HECBOEBPEMEHHBIM WU
HEHAJIe)KAIIUM HUCIOTHEHHEM O00s3aTeNbCTB, BBITEKAIONUX W3 JIOTOBOpA, MPEIbIBISIIOTCS B TeueHUe 6
MeCSIEB C JaThl OKa3aHUsl Y CIyr, OTKa3a B X OKA3aHWU WM BBICTABIICHUS cueTa 3a OKa3aHHYIO ycayry. K
MIPETeH3UH MPUJIAraloTCs KOMus 10roBopa (B caydyae 3aKJII0UeHHUs: JOroBopa B MUCbMEHHOM (opMe), a TaKxke
WHBbIE HEOOXOAMMBIE IS PACCMOTPEHUS MPETEH3UU JOKYMEHTBI, B KOTOPBIX TOJIKHBI OBITH MPEICTABIICHBI
JI0Ka3aTeJIbCTBA HEHUCIIOIIHEHUS WJIM HEHAJJIeXkKAalllero MCIIOIHEHUs 0053aTeNbCTB MO J0rOBOpY, a B Cilydae
MIPEABSIBICHUS TPETEH3MN O BO3MEIIEHUH yIiepOa - CBEICHUS O pa3Mepe MPUUMHEHHOTO yiepoa.

7.5. Ilperensus paccmatpuaercs OneparopoM B cpok He Oosiee 60 AHEN ¢ AaThl perucTpaiy NpeTeH3uu.

7.6. O pe3ynbratax paccMOTpeHus mnpereHsun Ormneparop IOMKEH COOOmMTh B NHCbMEHHOM (opme
npeabsBUBIIEMY €€ AOOHEHTY.

7.7. Ecau npeten3us npusHaHa OnepatopoM 0OOCHOBAHHOM, HEIOCTAaTKH, BBIABJICHHBIE NPH OKa3aHUU Y CIIYT,
MOJJIEXKAT YCTPAHEHUIO B CPOK, HE NMpeBbIatoninil 10 kajeHjapHbIX JHEH.

8. OTBETCTBEHHOCTH CTOPOH

8.1. 3a HeuWcHoJIHEHHWE WM HEHaJJeXallee HCIoNHeHne o0s3aTenscTB 1o JloroBopy CTOpPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUU C JEHCTBYIOIINM 3aKOHOIATEIbCTBOM Poccuiickoit deneparum.

8.2. AOGOHEHT caMOCTOSITENTbHO 00EeCTIeYNBAET U HECET BCIO OTBETCTBEHHOCTH 33 COXPAaHHOCTH U 3AIUTY CBOEH
uHpopManuu (BKIroYas mnaposd AOOHEHTa), CBOEr0 IMPOrpaMMHOIO M amNlapaTHOTO OOECIeYeHUs IpH
ucnoap30BaHuu UM Ycayr Onepartopa

8.3. 3a mpoBenenne OneparopoM MOHTKHBIX pabOT MO TMPOKJIAAKEe Kadels B IOMEIICHHWH, YKa3aHHOTO
AOGOHEHTOM, BCIO OTBETCTBEHHOCTH mepen CooctBeHHUKOM (COOCTBEHHMKaMM) JaHHOTO MoMelleHus AOOHEHT
HECET CaMOCTOSTENbHO.
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8.4. OnepaTop He OTBEYAET 32 KAUEeCTBO PAOOTHI JMHUMN CBSI3U TPETHUX JIUII.

8.5. B cimyuae eciiu AGoneHT He cobmonaer Jloroop w/unu Pernmament, Hopmarusel, Oneparop umeer npaso
MPUOCTAHOBHUTH MPEIOCTABICHUE BCEX MM YacTH Y CcIyr AGOHEHTYy 0e3 mpeBapuTeIbHOTO MPEIYIPEXKICHUS.

8.6. Omeparop HE HECET OTBETCTBEHHOCTH:

- 32 Ka4yecTBO, COJIEpKaHHE, COOTBETCTBHE JICHCTBYIOIIEMY 3aKOHOJATENbCTBY MH(OpMALKH, MepeiaBaeMoil u
npuHUMaeMoit AGOHEHTOM ¢ momoIbio Yciryr Oneparopa;

- 32 CHW)KEHHE KayeCTBa OKa3bIBaeMbIX AOOHEHTY YCIyr, €Clid 3TO BBI3BAaHO HEUCIPABHOCTSAMHU TOW YaCTH
A0OHEHTCKOM JIMHMKM (MM aOOHEHTCKOM pachpelesMTeIbHON CHUCTEMBbI), KOTOpas HaXOJHWTCS B TOMEIICHUU
AOoHeHTa;

- 3a MepepbIBbI B MPEIOCTABICHUN Y CIIYTH 110 MpUYrHE cOOsI MPOrpaMMHOT0 00ECTICYeHHUS WIIH HEUCTIPABHOCTH
NEPCOHATBHOTO KOMITBIOTEPA, MOJIb30BATENLCKOT0 000pyI0BaHNs, IPUHAICKAINX AOOHEHTY;

- 3a JIIOOBIE Y6LITKI/I, B TOM YHUCJIC U YIIYIICHHYIO BbII'OY, KOTOPBIC MOT'YT BOBHUKHYTB BCJIICACTBUC IIPAMOTO UIIN
KOCBCHHOI'O UCIIOJb30BaHUA chyr OnepaTopa;

- 32 UCNOJIb30BaHHE AOOHEHTOM TOBApOB WJM YCIYr APYIHMX OpPraHu3alMi WM TPETbHUX JIUI], K KOTOPBIM
AGOHEHT MoJTy4Yus1 10CTyI nocpeacTBoM Yciyr Oneparopa;

- 3a [peKpallleHue NPeJOCTaBICHUS WK YXY/IIIEHUE KayecTBa Y cIyrT, IPOU30LIEAINX He 110 BuHe Oneparopa;

- 3a TMpeKpalicHWe MPEJOCTABICHUS WM YXYIIICHHE KadecTBa YCIyr, MPOU3OMIEANINX BO BpeMs
pEeriIaMeHTHBIX WM aBapUITHO-BOCCTAHOBUTENBHBIX paboT, mpoBoauMbix Omepatopom, eciu AOGOHEHT ObLI
NPEIyNpekaIeH O HUX Ha CTPAHHIEC yBenOMJIeHUs TexHu4eckux ciry:k0 (http://support.mark.ru/alarm/) B
COOTBETCTBHH CO CPOKAMH, YKa3aHHBIMHU B Periiamenre;

- 3a moOble YOBITKM, B TOM 4YHCJIE€ M VIYIICHHYIO BBITOJlY, BO3HHUKIINE BCIEACTBHE HCIOIb30BaHUS
uHpopMaluu (BkIrouyas maponu AOoHeHTa) wunu o0opyaoBaHus AOOHEHTa TPETHUMH JIMIAMU WIH
OpTaHMU3aIMSAMH C CAHKIIUU WK 0e3 caHKIIMUu AOGOHEHTA.

- 3a OCTAaHOBKY IpOU3BOJCTBA, YTpaHCHHBII\/’I 6I/I3HCC, IMNOTCPIO JAHHBIX WA JIIO0BIE APYruc KOCBCHHBIC ITOTCPU
UM HUX MOCICACTBUSA, B TOM HYHCIIC BO3HUKIIHNEC B PE3YJIbTATC IICPEPBIBOB B IPCAOCTABICHHUU chyr, BHC
3aBUCHUMOCTH OT TOI'O, MOT" UJIM HET AloHeHT nNpeaABUACTb BO3BMOXKXHOCTDb TaKHUX IIOTEPHL B KOHerTHOI\/’I CUTyalluu,

- 3a OpsSIMOM MM KOCBEHHBIM yiiepO, NpUYMHEHHBIH AOOHEHTY B pe3ysbTaTeé WCHOJb30BaHUS WIIU
HEBO3MOKHOCTH II0JIb30BaHUS YCIyraMd WM TOHECEHHBIH B pe3ynbTare OUIMOOK, MepepblBOB B paboTe,
ynaigeHus: Qaitnos, nedekToB, 3aAepkKeKk B paboTe WM Nepenadye AaHHbIX, U3MEHEHUs (QYHKIUN U ApYyrux
IIPUYMH.

8.7. B ciyuae mpekpamieHus npenocrasieHus Yciyr no Bune Omepatopa cBeiiie 48 vacos, Oneparop, 1o
TpeboBanuio AOOHeHTa, Bo3Bpamaer Ha JlumeBoit cuer AOOHEHTa CyMMY, pacCUMTBHIBAEMYIO
IPOMOPLHUOHATIBHO €XKEeMeCTYHON AOOHEHTCKOM IIaThl OTHOCUTEIBHO KOJIMYECTBA JTHEH B TEKYILEM MecsIle
3a KaXIbplii J€Hb OTCYTCTBUS CBS3M, JUOO NPOIJIEHWEM TeKylero TapudHoro IuiaHa. Bpemenem
MPEKPALIECHUS] MPEJOCTaBICHHs YCIYT CUMTAETCSs MOMEHT oOpalieHuss AOOHEHTa B TEXHUYECKYIO CIYXOy
Hcnonuutens, B mopsake, npeaycMoTpeHHOM PernameHnToMm.

8.8.  Bcs mpsimas u KOCBEHHass OTBETCTBEHHOCTbh VcmosHuTens mo Hacrosimemy JloroBopy, B TOM 4HCIE U
pa3mep NpUYMHEHHBIX YOBITKOB, OFpaHHMYEHa TOJIBKO MPUMEHEHHeM 1. 8.7 HacTosero JJorosopa.



8.9. B ciyuae HeomaThl, HEMIOJIHOW WM HECBOEBPEMEHHOM oriaThl Y ciayr, AGoHeHT ymaunBaeT Oneparopy
HEYCTOHKY B pa3Mepe | NpoleHTa CTOMMOCTH HEOIJIAYCHHBIX, OIUIAYCHHBIX B HEMOJHOM OO0beMe WU
HECBOEBPEMEHHO OIUIAYEHHBIX YCIyr 3a KaXAbld JEHb IPOCPOYKM BIUIOTH 1O [JHS IIOTALLICHUs
3aJJ0JDKEHHOCTH, HO He 0oJiee CyMMBI, ITOJUIeXkKaIei oruiaTe.

8.10. JlroOwie neiicTBus (O6e3A€iCTBUSA) coBepIIeHHbIE AOOHEHTOM C MCIOJb30BaHUEM MIeHTH(PUKAIIMOHHBIX
JMaHHBIX B JIMYHOM KaOuHeTe w/vim npu obpamieHu B Cinyk0y TeXHUYECKOH MOIIECPIKKH, BICKYT 3a COOOMH
IIPABOBBIC TOCJICACTBHS BO3HUKIIKME, B ClIydae HEUCIOJHCHHS, HEHAJUICKAIIET0 HCIOTHCHHS AOOHCHTOM
MPUHATBHIX HA ce0S TAKUMH JIEUCTBHAMU (0€31eHCTBUSAMU) 00513aTEILCTB.

9. OO6cTosATEBCTBA HEMPEOAOJIMMOMH CHIIBI

9.1. CTOpOHBI OCBO60}KI[3IOTCH OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHHUE 0053aTEIbCTB 10 HAaCTOALICMY I[OFOBOpy
B CJIydya€ BOBHUKHOBCHHA 00CTOATENLCTB HCHpCOI[OJ'IHMOfI CHJIBI MJINM MHBIX O6CTOHTCJ’IBCTB, HE 3aBHUCAIINX OT
BOJICU3BbABJIICHUA CTOpOH, " BJIMAKOINWX HA UCITOJIHCHUEC 0053aTeNLCTB CTOpOH 10 HACTOAMICMY I[OFOBOpy.

9.2. OOGcTOATENHCTBAMHU HEMPEOJOTUMON CHIIBI MPHU3HAIOTCSA: CTUXUIHBIE O€ICTBHS, MAcCOBBbIE OECHOPSIKHU,
3a0acTOBKHM, BOCHHbBIC NIEWUCTBHUS, BCTYIUICHHE B JIEHCTBUE 3aKOHOJATENBHBIX aKTOB, MPABUTEIbCTBEHHBIX
MMOCTAaHOBJICHUH, PACIOPSHKCHUN TOCYIapCTBEHHBIX WM MYHUIMIAIBHBIX OPraHOB, pEUICHUs O0O0IIero
coOpaHHsi COOCTBEHHHKOB ITOMEIICHWH MHOTOKBAPTHPHBIX JKHJIBIX JOMOB WM PCIICHUS YTPABISIONIUX
opraam3anuii (YK, TCX u ap.), SKCIITyaTUPYIOMUX KWIOH (OHJ, MPSAMO WM KOCBEHHO 3aIlpPEIIaoNInX
yKa3aHHbIE B HacTosieM JloroBope BUIbI ACSITEIHLHOCTH WM MPEMSTCTBYIONINE BHIMOIHEHUIO 003aTEIBCTB
o Hacrosimemy [lorosopy.

10. YperympoBanue criopos.

10.1. B ciydae BO3HMKHOBEHHS JIIOOBIX CIIOPOB HJIM PA3HOTIIACHH, CBS3aHHBIX C HcroiHeHHeM JloroBopa,
CTopoHBI MPUITIOKAT BCE YCHIIMS ISl UX Pa3peLIeHUs] TyTeM MTPOBEIeHUs IeperoBopoB Mexay CTopoHamH.

10.2. Ecnu criopbl He OyAyT pa3pemieHbl ITyTeM IEpPEerOBOPOB, CIIOPHI IMOJUIEKAT Pa3pelIeHHuI0 B TMOPSIKE,
YCTaHOBJIEHHOM JIEHCTBYIOIIMM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu, npu 3ToM AGOHEHT 00s3aH
coONoaTh MPETECH3UOHHBIH TMOPSI0K, NPEAYCMOTPEHHBIH HacTosAmmM JloroBopoM M JeHCTBYIOIIUM
3aKoHOaTenbCcTBOM Pocculickon denepanui.

10.3. Bce cnopsl,Bo3HuKaomme Mexay CtopoHamu u3 JloroBopa W/WiaM B CBSI3M C HUM, Pa3pellaloTcs B CyAe
oOmiell IOpUCIUMKLIMU MO MecTy HaxoxaeHus Omeparopa, 3a MHCKIIOYEHHEM CIIydaeB MpsMO
IIPESYCMOTPEHHBIX 3aKOHOIATEILCTBOM O 3alLIUTE IpaB NOTpeduTeaeh

11. PexBu3utsl Onepartopa:

000 «TK «Mapk-UTT»

FOpuanueckuii agpec: 426008, r. Mxesck, yi. Kuposa, 1. 172,
Jlutep 3, o. 209A

IMouToBslii aapec: 426008 r.MxeBck, a/s 3018

MHH 1841063770 KIIIT 184001001

p/c 40702810000000904008

B [IAO «bsicTpobank» r. MxeBck

Kk/c 30101810200000000814 BUK 049401814

dakTuveckuii aapec: r. Mxesck, yu. [lymkunckad, 1. 185
Cay:x6a TexHuueckoii mopaep:xkkm — (3412)918 111
(KpYIJIOCYTO4YHO)

®daxkc — (3412) 918004

E-mail: abon@mark-itt.ru (ciy:k6a TexHHUYECKOi MOTIePIKKH)
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