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(B penaxmum ot 07.03.2019 r.)

IIYBJINYHASA OPEPTA O 3AKJIIOYEHUU TOI'OBOPA

Ha oKa3aHue ycJayr cssasu B cetu MAPK

O6mectBo ¢ orpanmdeHHOW OTBeTCTBEHHOCTHIO «TK «MAPK-UTT» (mamee — «Omepatopy»), B Jule
I'enepansHoro aupexropa ['asimoBa Mckanaepa AnmazoBuya, J€HCTBYIOIIETO HA OCHOBAHUM Y CTaBa, 3aKJIIOUUT
JIOTOBOP Ha OKa3aHHE YCHyr CBSI3M Ha HUXKECIHEAYIOIUX YCIOBHUSX C JIOOBIM (U3UYECKUM JUIOM (32
UCKITIOYCHUEM HHJMBUIYaJbHBIX MPEANPUHUMATENCH, aJBOKATOB, HOTAPUYCOB, apOUTPAKHBIX YIIPABIISIONINX ),
MPUHSIBIIMM HACTOSIIYI0 NyOnmuHyr0 odepTy o0 3akiIIOYeHHH JIOTOBOpa Ha OKa3aHUE YCIYr CBS3U
(COBEpPIIMBIIUM aKIENT) B MOPSJIKE, TPEITyCMOTPEHHOM HACTOSIICH MyOInaHoi odepToli (1anee — AGOHEHT).

1. OcHOBHBbIe TEPMHUHBI H OMPeIeJICHH.

AOGoHEHT — Qu3udeckoe JHIo (MOIb30BaTeNb yCayr cBsizu Oneparopa), COBEPIIMBILEE aKIENT, B MOPSIIKE,
MPEelyCMOTPEHHOM YacThIO 3, B pe3yJibTaTe KOTOporo JloroBop cuuTaercs 3aKII0YEHHBIM MKy JaHHBIM JIULIOM
u OnepaTtopoM Ha YCIIOBUSIX, U3NI0KEHHBIX B HacTosulel [Tybnuunoit odepre.

AOOHEHTCKast JIMHUS - JIMHUS CBS3U, COSAUHSIOMAs AOOHEHTCKOe 000PYIOBaHUE C y3JIOM CBSI3M CETH Iepelaun
naHHbIx Omneparopa;

AOoHeHTCKas aTa — (PUKCUPOBAHHBIM €XKEMECAYHBIN IUIaTeX 3a YCIYT'H CBSI3M, OKa3blBaeMble B TEUCHHE
Pacuernoro nepuona. AboneHntckas 1uiara peryinupyercs [IpelickypanTtom u PernamMeHTOM Ha mpenocTaBiIeHUE
YCIYT CBSI3H.

AGoHeHTcKoe 000pyI0BaHNE — TEXHUYECKOE CPECTBO, MOJAKIIOUeHHOE K AOOHEHTCKOM JIMHUM M HaXoJIsIIeecs
B TOJb30BaHUM AOOHEHTa, MOCPEICTBOM KOTOPOro AOOHEHT TMOJIy4yaeT TEXHUYECKYI0 BO3MOXKHOCTb
notpebinenus Ycayr Onepatopa.

ABTOpu3anus - Tpolecc aHanm3a Ha cepBepe Omepatopa BBeIeHHBIX AOOHEeHTOM WaeHTHUKAIIMOHHBIX
JAHHBIX, TI0 PE3YJIbTaTaM KOTOPOTO OMpeAenseTcsl Hanmuuue y AOGOHEHTa MpaBa MOJYYUTh Y CIYTH WU BOUTH B
JInaHbI KaOWHET;

ATEHT — IOpHIMYECKOE JIMI0, MUMEIOIIee MPaBO Ha OCYIIECTBICHHE JICHCTBUI, CBS3aHHBIX C 3aKIIOYEHHEM
JloroBOopoB Ha OKa3zaHHE yCIIyT CBsI3M ¢ AGOHEHTOM OT UMEHH M 3a cderT Omneparopa, IPOBEJICHHEM PacyeToB C
AboHeHTOM 3a okazaHHble OmneparopoM YCIIyry, BeIEHHEM MPETEH3HOHHO -UCKOBOW pabOThl ¢ AGOHEHTOM Ha
OCHOBaHHH JIOTOBOPA, 3aKI04eHHOTro ¢ OnepaTtopoM, B TOM YHCIIE OCYIIECTBICHHE 00pabOTKU MEePCOHATBHBIX
JaHHBIX AOOHEHTOB BO WCIIOJHEHHs J0roBopa, Ha ycioBusx «llomoxeHus o0 o00paboTke H 3ammre
HIEpCOHATILHBIX TaHHBIX AOOHEHTOBY.

Bananc nuieBoro cyera - pa3HOCTh MEXKIY CYMMOM CPEJICTB, BHECEHHBIX Ha JIMIIEBOM CUET, U CyMMOM CpEJICTB,
CIHCaHHBIX ¢ JInneBoro cuera.

brnank-3aka3 - HeoTheMIIeMas yacTh JloroBopa, coaepxarias 1aHabie 00 AOOHEHTE U 3aKa3bIBaeMbIX Y CIIyTax.



JloroBop — 10TOBOp Ha OKa3aHUe ycayr cBs3u B ceth MAPK, 3akmouennsiii mexxay OnepatopoM u AGOHEHTOM
MIOCPEJICTBOM aKIIENTa HACTOSAIIEeH 0depThl, COBEpLUICHHOT0O AOOHEHTOM B COOTBETCTBHHM C YacTbIO 3 HACTOSIICH
oeptsr, BMecTe co Bcemu llpunoxenusimu. Jlrobast ccbuika B Hacrosimed myOnuyHoM odeprte Ha JloroBop
(myskT JloroBopa) W/WiM €ro yciIoBHs, O3HAYaeT COOTBETCTBYIOUIYIO CCBUIKY Ha HACTOSIIYIO MYOIUYHYIO
odepTy (ee MyHKT) W/WIH €€ YCIOBHSL.

Nnentudukanronubsie TaHHbIE - YHUKaIbHBIN JioruH (login) u mapoas (password) AOGOHEHTa, UCIOJIb3yeMbIe
st peructpanuu AGoHeHTa B cetd OniepaTopa U MoJIb30BaHMsI YCIIyraMH CBSI3H, J0CTyna K JIndHOMY KaOuHeTy
AbGonenTta Ha caiite Omnepatopa B cetu MHTEpHET; nepcoHaIbHBIC AaHHbIe AOOHEHTa (TacIOpPTHHIE JaHHEIE),
ucnoiib3yembie s obpamenus AGoneHta B Cinyx0y TeXHHUYECKOW moaaepkku OmepaTopa; KOJOBOE CIIOBO,
ucnoib3yemoe it oopamienust AGonenta B Ciyk0y TeXHUYECKOU moanep:xkku Oneparopa.

KomoBoe cioBo — cnoBo, ykazanHoe AGoHeHTOM B braHk-3aka3ze mpu 3aKiIIOUEHHH JIOTOBOPA, SIBIISIOLICECS
UICHTH()UKAITMOHHBIMY JTaHHBIMH AOOHEHTa, Ucmoib3yemble Cayx00i TexHHYecKoW moamepkku OmepaTopa
IUIs. BHECEHHS M3MeHeHnH 1o JloroBopy AOOHEHTa Ha OKa3aHHE YCIIYT (PEruCTpaluy, OTKIFOYCHUS, N3MEHECHUS
Yenyr u T.4.). Mnentudukauus komoBoro cioBa, npu oOpamiennu B Ciy:x0y TEXHUYECKOW MOIICPKKU
Omneparopa 115 BHeceHUs1 n3MeHeHui o JloroBopy AOOHEHTa Ha OKa3aHUE YCIIYT (perucTpaiiu, OTKIIOUeHus,
W3MEHEHUs Y CIYT U T.1.).., IBJSETCS aHAaJIOTOM JTUYHON noanucu AOGOHEHTa.

Jluunelii kabuHeT - Web-ctpanuia Ha caiite Omeparopa, cojepikaiasi CTaTUCTHYECKYI0 HH(oOpMaIuioo 00
o0beMe TMOydeHHBIX YCIyr W TEKylleM cocTosiHuH JIuieBoro cuera (BO3MOXKHA 3a/epikka 10 48 4acoB mpu
oOHOBIeHNN WH(popmarmu). KpoMme TOoro, Ha JaHHOW CTpaHUIE OCYIICCTBISIOTCS W3MEHEHUs AOOHEHTOM
cnucka YCIyr mnpenoctaBisieMbix B pamkax JloroBopa. ABropusainus AOoHeHTa B JluuHom kaOuHeTe, C
UCIoNb30BaHueM WIeHTU(PUKAIMOHHBIX JaHHBIX, BbIAAHHBIX OrnepaTopoM, SBISETCS aHAJIOTOM JIMYHOM
noanucu AGOHEHTa.

JluueBoil cuer - 3JIeKTPOHHBIN cyeT B OMJUIMHIOBOM cucteme Oneparopa, Ha KOTOPOM (UKCUPYIOTCS IUIATEXU
AOGOHEHTa U CyMMBI ICHEXKHBIX CPEJCTB, yAepKaHHbIEe (CIIMCaHHbIE) U3 TaHHBIX IUIaTE)XEH B KaUeCTBE OIUIATHI 32
VYceayru. JInnesoit cuer uMeeT YHUKaIbHbII HOMED.

HopMmaTtuBbl 1nonb30BaHusl CEThIO - OOLIENPUHATHIE HOPMBI paboThl B ceTu MHTepHeT, cobmoeHrne KOTOpPhIX
SIBIISIETCS 00s13aTEIIbHBIM TS BCEX MOJIb30BATENEH

[Tomemenne — xuioe moMerieHne, 3annmMaeMoe AOOHEHTOM Ha TIPaBe BJIAJICHUS WU MTOJIb30BAHUH, B KOTOPOM
YCTaHOBJIEHO AOOHEHTCKOE 000PYIOBaHUE C IIEJIbIO0 OKa3aHUs Y CIYT.

HpeﬁCKypaHT - IEpCUCHbL BUJI0B pa60T, yCiayr, IpoOAYKIIUA TOBAPOB U T.[. C YKa3aHUEM IICH U PACHCHOK;

PacueTHblii mepuoa - MepHOA OKa3zaHHs YCIyr, paBHbIH OJAHOMY KaJeHAAPHOMY Mecsly (eciu HHOe He
MPEIYCMOTPEHO YCIOBUSAMH MPEIOCTABICHUS OTIENIBHBIX YCIyr uian TapudHbIMH MJ1aHaMu), B Hayajie KOTOPOTro
ocymecTBisieTcs Crucanue AeHeXHbIX cpelcTB ¢ JIuneBoro cuera AGoHeHTa B pazMepe AOOHEHTCKOW MaThl U
MHBIX IEPUOANYECKUX IJIaTeKeN, COOTBETCTBYIOIINX BbIOpaHHOMY TapudHoMy miaHy;

PernameHT npenoctaBieHus ycIyr - CBOJ IIPaBUJI, yCTaHABIMBAIOIIMN MOPAIOK padoTsl Oneparopa B mpouecce
okazaHusi Yciyr AGOHEHTaMm;

Tapudnslii maH - COBOKYIHOCTh LIEHOBBIX YCIOBHH, Ha KOTOpBIX Omneparop mpeasiaraeT Mmojib30BaThCs OAHON
1100 HECKOJIIBKUMU Y CIIyTaMu;

yCJ'IyFI/I — YCIYTH CBA3H, OKA3bIBACMbBIC C MPCAOCTABJICHUCM JOCTYIIa K CCTU NEpCHAavun JaHHBIX OHCpElTOpOM
(TGHGM&TH‘ICCKI/IC YCIyru CBsA3H, YCIYId CBA3UM IO HOCpCAayvc [HJaHHBIX, a TaAKKC YCIYTH, TCXHOJIOTMYCCKHU



HEpPa3pbIBHO CBS3aHHBIC C YKA3aHHBIMHM YCIYTaMHU CBS3M M TOBBIIIAIOIIME UX MOTPEOUTENHCKYIO HEHHOCTD),
onucaHue KoTopsix npusoautcs B [Ipeiickypante (Ilpunoxxenun Ne 2);

2. Ilpeamer qorosopa

2.1 OrnepaTtop npenoctaisieT AOOHEHTY YClyru CBs3U Ha ocHOoBaHUH JlutieH3uit denepabHON CITyKOBbI TI0
Hag3opy B chepe cBsazu: Ne 162519 (mpemocraBiieHHe TeaeMaTHYSCKUX ycayr cBszu) oT 16.08.2016 r., Ne
162515 (mepemaya AaHHBIX 3a MCKIIOUYEHHEM YCIYI CBSA3M IO TEpelayd JaHHBIX JUIS IEJIEH TOJIOCOBOM
uHpopmanun) ot 16.08.2016 1., Ne 162514 (ycayru cBsi3u 10 Mepeadn JAHHBIX JUTS LeIel Tepe1adn roJoCcoBOM
uHpopmanuu) ot 16.08.2016 1., B coorBerctBum c llpeiickypantom (Ilpunoxenune Ne 2), Permamentom
npenocrasieHus ycuyr (nanee — Persament) (Ilpunoskenue Ne 3), HopmaTtuBbl Moib30BaHUS CEThIO (Janee —
Hopmatuser) (Ilpwioxenne Ne 4), a Takke pPYKOBOACTBYACh B CBOEM J€ATEIbHOCTU JEHCTBYIOIIUM
3akoHoAarenscTBoM P®. Oneparop rapaHTHpPyeT COOTBETCTBHE KaUeCTBEHHBIX MOKa3aTeeil YCiIyr cTaniapram
U TEXHUYECKUM HOpMaM, YCTaHOBJICHHBIM YIOJHOMOYEHHBIMU FOCYAAPCTBEHHBIMU opranamMu PO u ycnoBusmu
nunen3uit Oneparopa.

2.2 [peiickypant, Pernament, Hopmatussl u [lonoxxenue 06 o0paboTKe M 3alUTe MEPCOHATBHBIX JAHHBIX
AOOHEHTOB SBISIOTCA OQPUIMAIBHBIMU  JOKyMEHTamMH VIcronHHTENsT ¥ MYOJNMKYIOTCS Ha  cepBepe
tenemarndeckux cinyxk6 Omneparopa (http://mark.ru/). Jlorosop, Ilpeiickypant, Permamentr m HopmaTussl
00s13aTeNbHBI JISI UCTIOJTHEHUST AOOHEHTOM.

2.3. OOGs3aHHOCTH IO MPEAOCTABICHUIO 000PYAOBaHHUSA, MOJJICKAIIETO MOJKIIOUEHNI0O K AOOHEHTCKON JTHUHHUH
Bo3JNaraercs Ha AGOHEHTa, eclii HHOE He IpeaycMoTpeHo JJoroBopom

3. Tlopsaok 3aKII0ueHHUs 10roBOpa

3.1. Jlns 3axmodenust JloroBopa moreHIManbHbi AOOHEHT oOpamiaercs k Omepatopy 1o TenedoHy WIH IO
aJpecaM, ykazaHHbIM Ha caiite Omnepatopa: http://mark.ru/. Ilpu HanMUMKU TEXHUYECKONW BO3MOKHOCTH OKa3aHUS
Ycmyru ¢ noTeHIuanbHbIM AOOHEHTOM 3aKiTFouaeTcst J[oroBop B yCTaHOBJICHHBIC 3aKOHOM CPOKH.

3.2. 3axmrouenuemM Jlorosopa, To €CTh MOJHBIM M 0€30rOBOPOUYHBIM MpHUHATHEM AOOHEHTOM yciioBuil JloroBopa
u Beex ero [Ipunoxenni, ABIAOIUXCS HEOThbEMIIEMON YacThio JloroBopa, B cooTBeTCTBUHM C I1.1 ¢T.433 1 c1.438
I'K P® sBnsiercs BoIogHEHUs AOGOHEHTOM OJITHOTO MIJIM HECKOJIBbKUX JAeHCTBHIA:

J noanucanue AGonenToM branka-3akaza (Ilpunoxxenue Ne 1) u orutara tapudHoro miaHa (MiaM orjaTta,
BbIOpaHHBIX AOoHEeHTOM Y ciyr) Ha JIuneBoii cuer;

o peructpanust A6onenta B cetu OnepaTopa, B COOTBeTCTBUM ¢ Pernmamenrtom, u orutata Tapudaoro miana
(unu omaTa, BEIOpaHHBIX AOOHEHTOM Yciyr) Ha JIuneBoil cuer.

3.3. IMonnucanue bnank-3aka3za, wnn peructpauus A6oHeHTa B cetu OmepaTtopa (MOTpebsieHUE YCIyr CBS3U
Omneparopa) u/unu oruiata, BHIOpaHHBIX AOOHEHTOM Yciyr, o3HauaeT Oe3yciaoBHOe coriacue AOOHEHTa C
HacrosuM Jlorosopom, Perimamenrtom, Ipeiickypantom u Hopmatusamu.

3.4. C MoMeHTa coBepIlIeHUs ACHCTBHM, yka3aHHbIX B 1.3.2. Hacrosmero /loroBopa, AGOHEHT MMeeT MpaBo
NoJy4YuTh Yciyry, a Oneparop npy HAJIMYKU JA0CTYyNa 00s13aH OKa3bIBaTh, BEIOpaHHbIE Y CIIyTH, AGOHEHTY.

3.5. [locne 3axnrouenust JloroBopa AOOHEHTY BbImensercss HoMmep JlumeBoro cuera, Ha KOTOPBI AOOHEHT
IIPOU3BOJIUT OIUIATY 3a OKa3aHHE Y CIIYT CBA3H.

3.6. IIpu monmucanum [loroBopa (bmank-3akaza) AGoHEHTY mpucBauBaroTcs WneHTH(HUKAIMOHHBIC TaHHBIE.
JleiicTBus, ocymecTBiseMmble Toa MneHTudgukannoHHBIMU AaHHBIMH AOoHeHTa B JluuHOM KaOuwHeTe



AbGonenTa u npu obOpameHun AbGonenta B Ciyx0y TEXHHUYECKOW MOIACPIKKH, MPHU3HAIOTCA IEHCTBUSIMU

AOGOHEHTa, BIEKYIIUMH MPABOBHIE MTOCIIEICTBUS.

3.7. leiictByromias penakuus JJoroBopa pa3merieHa Ha caiite Onepartopa o anpecy: http://mark.ru/.

4. Ilpasa u o6si3anHocTH CTOPOH

4.1. Onepatop 00s13aH:

4.1.1.

41.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

[IpenocraBnsate, BbIOpaHHBIE AOOHEHTOM cormacHO bnanky-3aka3dy, YcCIOyru B COOTBETCTBHUH C
3akoHoAarenscTBoM P®, JloroBopom, Jlunensusamu, IlpeiickypantoM u Pernamentrom exenHeBHO, 24
yaca B CyTKH, 0€3 INepepbiBOB, 3a MCKIIOYCHHEM IPOBEICHHS HEOOXOIMMBIX MPOPHIAKTUYECKUX H
PEMOHTHBIX PadoT.

UsBeniath AGOHEHTa O IUIAHHUPYEMBIX PETJIAMEHTHBIX M aBapHIHO-BOCCTAHOBHUTEIBHBIX paboTax, B
COOTBETCTBHM CO CPOKaMH YKa3aHHBIMH B Perimamenre, myTeM MyOJIMKalMd OOBSABICHUS B
COOTBETCTBYIOIIEM paszieiie cepepa craructuku (http://support.mark.ru/alarm/).

M3Bemars AGoneHta 06 m3Menenun JloroBopa, Perimamenta, TapudHbIX IIaHOB B CpOK He meHee 10
(decsatr) AHEH O MIAHUPYEMOM U3MEHEHHH ITyTeM MyOJIMKAIIMK HOBBIX BEPCHI JOKYMEHTOB Ha CepBepe
TesneMaTudeckux ciyx0 Omnepatopa (http://mark.ru/).

Oprann3oBaTh Ha KPYIJIOCYTOYHOW ©  OE€3BO3ME3THON OCHOBE TpenocTaBiieHne AOOHEHTY
MH()OPMAIMOHHO-CITPABOYHBIX YCIYT OTHOCHTEIBLHO: YCIOBHIA OKa3aHHS YCIYyT U pacdyeToB 3a Y CIyTH,
CTOMMOCTH JIEHCTBYIOIIUX TapU(PHBIX MJIAHOB HA YCIYTH, O COCTOSHUU JIMIIEBOTO cueta AOOHEHTa, U
MHOM H(OpPMALIUK B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATETHCTBOM PD.

B cnyuae npekpaiueHus npeaocTaBieHus Y cayr 1o BuHe OnepaTopa, yCTpaHUTh HEMCIIPABHOCTH B 30HE
oTBeTCTBeHHOCTU OrmepaTopa U BOCCTAHOBUTH JOCTYN AOGOHEHTa K Yciryram, coOioas CpOKH, YCIOBUS
U TIOPSIZIOK, onpenensemble Pernamentom. HercnipaBHOCTH, BO3HUKIINE 110 BUHE AOOHEHTa /WK B 30HE
OTBETCTBEHHOCTH AOoHeHTa, OmepaTop YCTpaHSE€T C Y4YE€TOM TEXHHYECKHMX BO3MOXKHOCTEM 3a
JOTIOTHUTEBHYIO TUIATY, B COOTBETCTBUU C JAecTByrOmMM [Ipeiickypantom OnepaTopa.

Bectun Jlumnesoit cuer AOoHeHTa, B KOTOpoM (uKcHpoBaTh HH(POpPMAIMIO O B3auMoOpacuerax ¢
AOOHEHTOM.

He NpeaoCTaBJIATL CBCIACHUA 00 AOoHeHTe TPETbUM JIMIIAaM 0e3 ero IUCBMEHHOIO coriacusda, 3a
HUCKIIFOYCHHUEM CJIYUACB, ITPEAYCMOTPCHHBIX 3aKOHOAATCIIbCTBOM Poccuiickoit q)ez[epam/m.

BrImonHAT, WHBIE 0053aTENbCTBA, MPEAYCMOTPEHHBIC NEHCTBYIOIIMM 3aKOHOAATENHCTBOM Pd
HacTosmuM JloroBopom

4.2. OnepaTop uMeeT mpaso:

4.2.1. B ogHOCTOpOHHEM TOpsIKe U3MeHATh [loroBop, Perimament u [peiickypant. B Takom ciygae, Oneparop

00s3aH He MmeHee ueM 3a 10 (JecsaTs) anHel cooOuUTh AOOHEHTY O IUIAHUPYEMOM HM3MEHEHUHM IyTeM
myOJUKaIMi HOBBIX BEPCHM JIOKYMEHTOB Ha cepBepe Tenemarudeckux ciyk0 Omepatopa (http://mark.ru/). B

cllydae HeCOorjacus ¢ N3MEHEHUSIMH, AOOHEHT MMEET MPaBO PacTOPTrHYTHh J[0roBOp B COOTBETCTBHUH C PA3ZEIOM
6 HacToswero Jlorosopa

4.2.2. Onpenensts GopMy U MOPAIOK pacueToB 3a Y CIYTH.

4.2.3. IlpuBnekarbs ATeHTOB (TPETHUX JIUIT) B TIPOLIECCE OKA3aHUsS Y CIYT:


http://mark.ru/
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e JUIsl BBIIOJIHEHUS PaOOT, IOPUAWYECKUX U (PAKTUYECKHX IEHCTBHI, B TOM YHCIIE OpraHU3aIluu
MOJKJIFOYEHUS K Y CITyTe;

® JIJIs1 BBITIOJIHEHHS pa0OT 10 aOOHEHTCKOMY U TEXHUYECKOMY OOCITY)KUBAHHIO;

e s 00pabOTKHU MEpPCOHANbHBIX NaHHBIX AOOHEHTOB Ha ycioBusix «llomoxxenus obOpaboTke u
3aIUTE MEPCOHATBHBIX JaHHBIX AOOHEHTOB» U JIp.

4.2.4. TlpenocraBmsath uHpopMmanuo o0 AOOHEHTE, B TOM YHCJE €ro MepcoHalIbHbIC JaHHBbIC, ATeHTaM B
nporiecce OKa3aHus YCIYT, JJIs BBITOJHEHUS paOOT, FOPUAMYSCKUX WM (AKTUYCCKUX JECHCTBHS, B TOM YHCIC
OpraHu3aIiy MOJKIIOYCHUS K Y ciyre, padoT 1o abOHEHTCKOMY M TEXHUYECKOMY OOCITY)KUBAHHIO U JIP.

4.2.6. Pacnpoctpansth (HamnpaBisiTh) AOOHEHTY: HWH(POPMAIMIO PEKIAMHOTO M HOBOCTHOTO XapakTepa H
IOPUJIMYECKHA 3HAYMMBbIC COOOIIEHHsS IO JIOTOBOPY, PACIpOCTpaHsEMble 1O CETSIM CBs3H (3BOHOK Ha
tenedoH, SMS —coobuieHwus, e-mail-coolieHus u 1p.), a TaK)Ke KCIOJIb30BaHKs CBeIeHUS 00 AOOHEHTE
B IEJISIX TIPOJIBMIKEHUS TOBAPOB/ pabOT/ yCIyr, B TOM YHUCIIE IYyTEM OCYIIECTBICHHUS MPSIMBIX KOHTAKTOB C
AOGOHEHTaMU C IIOMOILBIO CPE/ICTB CBA3H.

4.2.7. OcyliecTBIsATh UHBIE MpaBa, MPEAYCMOTPEHHBIC JEHCTBYIOIIMM 3aKOHOAATEILCTBOM P® M HacToAmMM
JIOTOBOPOM.

4.3. AOoHeHT 00s3aH:
4.3.1. Tlpoiitu npoueaypy pEerucTpalyy B COOTBETCTBUU ¢ PermameHToM.

4.3.2. IlpousBonuth omuary ycinyr OmnepaTopa B oO0beMe M CPOKH, YKa3aHHBIE B pasJielie 5 HaCTOSIIETO
Jorosopa.

4.3.3. CroeBpeMeHHO m3Bemarh Oneparopa 00 U3MEHEHUH CBOMX PEKBU3UTOB H/HMITM KOHTAKTHBIX JIAHHBIX.

4.3.4. Coobmate OnepaTopy B CpOK, HE NpeBbImaronuii 60 aHed, 0 MPEeKpaleHuH CBOUX TPaB BIAJCHUS U
(W) TIONMB30BaHMS —IMOMEUICHWEM, B KOTOPOM YCTaHOBJIEHO IIOJIb30BATEbCKOE (OKOHEYHOE)
obopyoBaHue.

4.3.5. CogepxaTb B HCIOPAaBHOM COCTOSSHUM AOOHEHTCKY0 JUHHIO U AOOHEHTCKOe 000pynOBaHHE,
Haxoxsaumecs B [lomemenun AGoHeHTa, a Takke co0Ir01aTh MpaBUIIa SKCILTyaTallud 3TOr0 000PYA0BaHMSL.

4.3.6. IlpenmarcTBOBaTh pacIpOCTPAHEHUIO CllaMa M BPEJOHOCHOTO IMPOTPAMMHOTO oOOecredeHus ¢
AOGOHEHTCKOTro 000pyA0BaHUS.

4.3.7. BaumatenbHO u3y4nTh PermameHT W HopMmaTHWBBI MONB30BaHUSI CETHIO, W JCWCTBOBATH B CTPOTOM
COOTBETCTBUM C HUMH.

4.3.8. [IpocMaTpuBaTh ¢ MEPUOAMIHOCTBEIO B 10 (IecsATh) MHEH cepBep TeleMaTHdecKux ciayx0 Ormeparopa
(http://mark.ru/) Ha mpenMeT HaTUYIUS HOBOCTEH.

4.3.9. Tlocne nmonkaodeHnss AOGOHEHTA U MOJMYYESHHUSI UM YCIYT CBsI3H, YKa3aHHBIX B 2.1. HacTosmiero /lorosopa,
AOGOHEHT 00s13yeTcsi He MNpemnsITCTBOBAaTh JaJbHEHIIEMYy pa3BUTHIO M paciiupeHuto cereid Omeparopa u3
nomenieHus AGOHeHTa.

4.3.10.TTonp30BaThcsl YcayramMu Ui JIMYHBIX, CEMEHHBIX, JIOMAIIHUX M HWHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBJICHUEM MPEANPUHUMATEICKON IEITEIBLHOCTH, @ PABHO HE JIOMYCKaTh KOMMEPUYECKOE MCIOIb30BaHUE
VYeayr myTeM ux nepenpoiaxu C MesIbI0 TOJTYIeHHS TPUOBLUTH.



4.3.11.BeinonHAT, MHBIE 00S3aTENBCTBA, IPEIyCMOTPEHHBIC JAEHCTBYIOUIMM 3aKOHOAATENbCTBOM PD u
HacTosmumM JloroBopom

4.4. AGOHEHT UMeeT MPaBo:

44.1.

44.2.

44.3.

44.4.

4.4.5.

4.4.6.

B cooTBetrcTBUM ¢ Perinamentom u no cornacoBanuio ¢ OneparopomM U3MEHHUTh CIIUCOK Y CIIYyT, KOTOpbIE
Omneparop mnpenoctaBisier AOoHeHTYy. M3MeHeHue cmucka ycCiyr ocyiiecTBisieTcsi AOOHEHTOM B
MopsAJIKe, IpeIycMOTpeHHOM Perinamentom.

TpeboBath ycTpaneHus: HeucnpaBHocTel B cetu Oneparopa, NPensTCTBYIOMIUX MOJIb30BAaHUIO Y CIIYTOM,
MyTEM HAMpaBJICHUsI 3asBKU B aBapuitHyto ciayk0y Omeparopa mo tenedony 918111 ¢ ucnonap3oBanuem
KojoBOro cioBa (BeimaHHoro Omeparopom B pamkax 1.3.5 Hactosmed IlyOmuunoil odeptsl) uiam
3JIEKTPOHHOU TouTe abon@mark-itt.ru

[Tony4ats noapoOHy0 nHpopMaIHIO 06 00beMe TOTPEOICHHBIX YCIYT U COCTOSIHUN JIMIIEBOTrO cueTa.

BBIpaSI/ITb CBOC CorjiaCu€ HMJIM OTKa3 Ha o6pa60TKy CBOUX IICPCOHAJIBHBIX AJaHHBIX OnepaTopOM, nin
AFCHTOM, IMPHUBJICYCHHBIM OnepaTopOM I OKa3aHMA yCJ’IYF A6OHCHTy, Ha BCCb CPOK JEUCTBUS
HOFOBOpa Ha YCJIOBUAX «ITonoxenus oo O6pa6OTKC M 3alIUTC IICPCOHAJIBHBIX TAaHHBIX AoonenTta». Ecin
AOOHEHT He BbIpa3njl CBOC HECOITIaCHUC B MMMCbMEHHOM q)opMe, COTJIaCHUEC CHUTACTCA IMOJTYYCHHBIM ITYTEM
3aKJIFOYCHHUA I[OI‘OBOpa.

BreIpa3zuTh cBoe coriacue WM OTKa3 OT BO3MOXKHOCTH TOJNIy4eHUsS WH(GOPMAIMU PEKIAMHOTO H
HOBOCTHOTO XapakTepa W IOPUIMYECKHM 3HAYMMBIX COOOIIEHHUN 10 JOTOBOPY, PACIPOCTPAHSIEMBIX
OmnepaTopoM TI0 CETSIM CBsI3U (3BOHOK Ha TeaedoH, SMS —coobiieHwus, e-mail-coobrieHus u ap.), a TaKke
MCIIOJIb30BaHUs CBeJICHUS 00 AOOHEHTEe B IENSIX MPOABIKCHUS TOBApOB/ pabOT/ yCiIyr, B TOM 4YHCIE
IyTeM OCYIIECTBJICHUS MPSMBIX KOHTAKTOB ¢ AOOHEHTaMH C TIOMOIIBIO cpeAcTB cBsi3u. Eciim AGOHEHT
HE BBIpAa3MJl CBOE HecOrjacHe, corjache cuuTaercs oQOpMIICHHBIM MyTeM moanucanus JloroBopa
(bnank-3akasa).

OCYH_IGCTBJ'ISITB HWHBIC IIpaBa, MPEAYCMOTPCHHBIC HeﬁCTBYIOLHHM 3aKOHOAAaTeIhCTBOM P® M HacTosAmuM
AOTOBOPOM.

5. Ilopsiaok pacyeToB

5.1. IlpenocraBnenue yciyr OmnepaTopa OCYLIECTBIS€TCS Ha OCHOBE mpeaoruiatel. CTOMMOCTB YCIYT U

pasMmepsl MpeAOIUIaThl ONMPENENAIOTCS JEHCTBYIOIIMM Ha MOMEHT OKa3aHHs COOTBETCTBYIOIIMX Y CIIyT
IIpeiickypanTom B pyouisix, ¢ yauerom HJIC.

5.2. Omnepatop y4uTHIBaeT BCIO MHMOPMAIMIO O MOTPEOJIEHHBIX yCIyrax W IuiaTe:kax AOOHEHTa B pacdeTHO-
nHpopMalMoHHOH cucteme Ha JlueBom cuere AGoHeHTa. JlanHble JIuieBoro cyera SBISIOTCS O€CCIIOPHBIM

OCHOBaHUEM I MPOBEACHUS B3auMopacueToB. Orneparop NpeaocTaBiIsieT BO3MOXKHOCTh, a AOOHEHT 00s13aH
CBOEBPEMEHHO CJIEIUTH 3a COCTOsSIHMEM JIMIIeBOroO cuera 0 J0roBOpYy.

5.3. Omnata ycinyr MOXET TpPOU3BOIWTHCS IyTeM TEPEUYHCICHUS JCHEKHBIX CPEJACTB HA PacCUCTHBIA CUeT

@OUHAHCOBOTO areHTa, HAJIMYHBIMU CpelicTBaMu B Kaccy PuHaHcoBoro arenra. @uHancoBblii Arent: «HU-
[Tnrocy, pexBusutsl: 426076, r. Uxesck, yia. [Mymkunckas, 185, MHH/KIIIT 1831135633/184101001 OI'PH
1091831002944 OKIIO 89975616, p/c 40702810606000180381 B ITAO "Boictpobank" r.MxeBck, k/c
30101810200000000814, BUK 049401814.

Omnata Ycinyr npou3BoauTcss AOOHEHTOM MOCPEICTBOM:
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- BHECEHHs HAJMYHBIX JICHEXKHBIX CpeAcTB B Kaccy dunancoBoro Arenra OmnepaTtopa, o MecTy padoTbl
Omneparopa ¢ AGoHEHTaMU;

- BHECCHMs HAJIMYHBIX JCHEXKHBIX CPEICTB JIMOO OE3HAJMYHBIM MEPEUHCICHUEM uepe3 (puHaHCOBO-
KPEJAUTHBIE YUYPEKJACHHUS HA YCIOBHUSAX, YCTAHOBIEHHBIX (DMHAHCOBO-KPEAMTHBIMHU YUPEKJACHUSIMH, a TaKKe
UCIIOJIb30BAaHUEM IIJIATEKHBIX CHCTEM (BKJIIOYAs TEPMUHAJIbI OIJIAThl Y CIYT) Ha pacueTHhI cueT OUHAHCOBOTO
Arenta Oneparopa cBsi3Hu, ykazaHHblii B JloroBope. [Ipu ommare yciyr Omeparopa cBsi3u 4epe3 (pUHAHCOBO-
KpEAUTHBIE yUpexaeHUss AOOHEHT B IJIATEKHOM JOKYMEHTE JI0JDKEH yKa3aTh (paMUIINIO, MHUIUANBI U aJIpec, 1o
KOTOPOMY IPOU3BEACHO MpEAOCTaBlIeHHE eMy JjocTyna K Ycmyram. OcymiecTBiisis IUIaTeX YKa3aHHBIMU
cnocobamu, AGOHEHT NpPUHUMAET Ha ceds 00S3aTENBCTBO PACXOJOB HAa YCIYTM YKa3aHHBIX YUPEXKICHUH,
IUTATEKHBIX CUCTEM (€CIIM OpraHM3alusl, IPUHUMAIOINAS [IJIaTeX, B3UMACT C IJIATeJbIINKAa KOMUCCHUIO 32 TIPUEM
iaTexa);

- UCTIOJIB30BAHUS KapT oruiatel Y ciyr Omneparopa CBs3u.

5.4. Cpenctsa, nepeuncisieMbie A6onenToM @uHaHcoBomy AreHTy OmnepaTtopa, 3auucistorcs OmnepatopoM Ha
JTUIEBOM cueT AOGOHEHTa IMOociie X MOCTYIJICHHUS] Ha pacueTHbIN cueT OnepaTopa U yYUTHIBAIOTCS B PYyOIIsX
Ha JlunieBom cuere AOGOHEHTA.

5.5. Ilpu omnare Ycmyr nmo Hactosimemy [loroBopy, AOOHEHT yKa3blBae€T HOMEp JIMIIEBOTO CUETA, KOTOPBIH
MIPUCBAUBACTCS €MY TI0CIIE TPOXOXKICHHS TPOIEIYPhl PETUCTPALIHH.

5.6. PacueTHBIM NeprOIOM SIBISICTCS OJIUH KaJICHAAPHBII MECsI] ¢ MOMEHTa akTuBaus Tapudaoro miaHa.

5.7. AGOHEHT 00s3yeTcsi CaMOCTOSITEIbHO OTCJICKUBATh COCTOsIHUME JIMIIEBOrO cYeTra 1Mo CBOEMY JOTOBOPY.
Hannble o coctosHuu JluneBoro cuera AOOHEHT MOXKET MHOJIy4uTh B JIMuHOM KkaOuHeETe, a Takke B
Abonentckom otaene (Ciry:x6a TexHumdeckor nmogaepxku mo tenedony (3412) 918111 unm AGOHEHTCKOM
3ajie 1o aapecy r.Jbkesck, yi. ITymkunckas, 1.185.)

5.8. Uudopmanmeit 0 NMpHOCTAaHOBICHUU OKa3aHHs Yciyr AOOHEHTY, NMpU HCYEpPIIaHWU OCTaTKa CPEICTB Ha
JlunieBoM cueTe, SIBIAIOTCS JaHHBIE O COCTOSHUM ero JIuieBoro cyera, KOTOpble NOCTYMHBI AOOHEHTY B
Jlnunom kabuHeTe Ha caiite Oneparopa.

6. Cpok neiicTBUS M MOPSIOK pacTop:kenus Jloropopa

6.1. Hacrosmmuii I[OFOBOp BCTyna€T B CHUJIy C€ MOMCHTA MOAIMMCAHUA bnank-3akaza wu HeﬁCTByeT
HCOHpeHeHeHHHﬁ CpOK.

6.2. JloroBop MOXeT OBITh paCTOPTHYT B JIF000E BpeMsi 110 corameHuto CTopoH.

6.3. AOoHeHT BIpaBe B JIFO0OH BpeMs B OJHOCTOPOHHEM IIOPSJIKE pPacTOPTHYTH JIOTOBOP TMOCPEICTBOM
opopMIleHHs W TIepenadyu 3asBieHUs o pactopkeHuu [loroBopa Omeparopy JUYHO JHOO C TOMOIIBIO
YIOJHOMOYEHHOIO JIMIa B MecTax palboThl ¢ AOOHeHTaMH, ycTaHOBIeHHBIX OmepatopoM. [Ipu 3Tom
OmnepaTop ocTaBisieT 3a co0Ooil mpaBo TpeOoBaTh OT AOOHEHTa TMOJHOW OIIaThl YCIyr 3a PacdeTHbI
nepuojl. YIOJHOMOYEHHBIM IPU3HAETCS JIUMIO, UMEIOIIee JOBEPEHHOCTh, 3aBEPEHHYI0 HOTApHUYCOM WIIH
cnenuanuctamu OnepaTopa B MecTax paboTsl ¢ AGOHEHTaMHU.

OcTaToK HEHUCIIOIb30BaHHBIX CpeaAcCTB C JluuieBoro cuera AOoHeHTa BO3BpaIiacTcAa A6OHCHTy JJUYHO Ha
OCHOBAaHUU €I0 MUCBMCHHOI'O 3asABJICHUSA IPU YCIOBHU NMPCABABICHHA UM IACIIOPTa, MOCJIC IMOANUCAHUA
CTOpOHaAMU Axta CBCPKH B KaCCe DUHAHCOBOIO areHTAa.



6.4. OnepaTop BrpaBe OTKa3aThCs OT MCIIOJHEHHs 0053aTeNbCTB MO HacTosAuleMy JloroBopy, He Bo3Melas mpu
3TOM YOBITKH, KOTOPBIE MOT'YT BOHUKHYTB B CBSI3U C IpeKpalieHueM /[oropopa B CIeAyOmuX CIyqasx:

— HeoriaTel AOGOHEHTOM Yciyr B TedeHue 6 wmecsieB (T.e. B ciydae, ecau Oamanc JlumeBoro cuera Ha
NPOTSDKEHUH 6 MecsIIeB ObLIT HYJIEBOM, OTPHUIIATEIIbHBIA WM HEIOCTATOYHBIN JUIs OTLIATHI Y CIIyT);

— IpeloCTaBlieHne YCIyr MOXET co3[aTh yrpo3y 0e30macHOCTH H 00OpOHOCIOCOOHOCTH TOCYAapCTBa,
3JI0pOBBIO U OE30MTACHOCTH JIIO/ICH;

— TIPEAOCTaBICHHE YCIYr HEBO3MOXHO BBHIY KaKHX-IMOO (PHU3MUECKUX, TOMOTpapUUECKUX WM HHBIX
€CTECTBEHHBIX MPETATCTBUH;

— AOOHEHT HCIIOJIB3YECT WM IIOJIYy4dacT YCJ'IYI"I/I HC3aKOHHBIM CHOCO6OM;

— AOOHEHT HapyllaeT MpaBuUja MCIOJb30BaHUS YCIYr, ycTaHOBIIEHHble DenepaibHbM 3akoHOM "O cBszu",
[TpaBunaMu okasaHus ycayr cBs3H, HactosmuM JloroBopoM, Pernmamentom u HopmaTtusamus;

- IpYTHX CIy4asix, IPeIyCMOTPEHHBIX HACTOAINM /l0roBOpoM.

6.4. B momeHnT pacropkernusi JloroBopa JtoOble 3aJeiCTBOBAHHBIC I TPEAOCTaBICHHS YCIyr AOOHEHTY
pecypebl Oniepatopa MOTyT ObITH OCBOOOXKACHBI C BOBMOXKHOM noTepeit nHdopmaiuu AGoHEHTa.

6.5. Pactopxenue [loroBopa He 0CBOOOKIAET CTOPOHBI OT MPOBEICHHUS B3aHMOPACUYCTOB.

7. Ilopsiaok nmpexbsiBJeHHs] 1 PACCMOTPEHHS NpeTeH3uil

7.1. Oneparop cBsA3M 00s13aH MMETh KHUTY kallo0 U MPEeUIOKEHUH U BBIJABaTh €€ MO MEePBOMY TPEOOBAHUIO
a6OHeHTa. Ta1<>1<e a60HeHT MOXET OTHpaBI/ITL >Kan06y HnJIn Hpe,Z[J'IO)KeHI/Ie 110 BHeKTpOHHOMy a):[pecy:
abon@mark-itt.ru

7.2. PaccmoTpenue xanoObl AOOHEHTa OCYIIECTBISETCS B MOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun

7.3. Ilpyn HEUCHONHEHUM WM HEeHaJylexalieM HcrnoiHeHuu OmnepaTtopoM 00s3aTelabCTB MO OKa3aHUIO Y CIyTr
AOGOHEHT 710 o0palieHus B Cy NpeabsBisioT OnepaTopy NpeTeH3HIo.

7.4. IlpeteH3ust MpenbsBISETCs B IMUCBMEHHOM (opMe M MOAJIEKUT PErucTpaluu B J€Hb IOJY4YEHUs ee
Oneparopom. IIperen3nn no Bonpocam, CBSI3aHHBIM C OTKa30M B OKa3aHUM Y CIIYT, C HECBOEBPEMEHHBIM WM
HEHaJUIeXKallUM HCIIOJHEHHEM O053aTeNbCTB, BBITEKAIOIUX W3 J0rOBOpa, MPEIbSBIAIOTCA B TeUeHHE 6
MECAILIEB C JaThl OKa3aHUs YCIyr, OTKAa3a B UX OKAa3aHWUMU WIM BBICTABIIECHUs CUETa 3a OKa3aHHYIo yciyry. K
MIPETEeH3UH MPUIararTcs KOMus JI0ToBopa (B ciydyae 3aKJII0UeHHUs: JOroBopa B MUCbMEHHOM GopMme), a Takxke
MHbIE HEOOXOAMMBIE IS PAaCCMOTPEHUS MPETEH3UH JOKYMEHTBI, B KOTOPBIX JOJKHBI OBITh MPEACTaBIEHBI
JI0Ka3aTeNIbCTBA HEHMCIIONIHEHUS WJIM HEHaJUIekKAIlero MCIOIHEHHs 00s3aTeIbCTB MO JOrOBOPY, a B CiIydae
MpeIbsABICHUS MPETEH3UU O BO3MELIEHUH yIlepOa - CBEACHHSI O pa3Mepe MPUYNHEHHOT o yiepoa.

7.5. Ilperensus paccMmaTpuBaeTcs OnepaTopoM B cpok He 6osiee 60 qHElH ¢ 1aThl perucTpaluu NpeTeH3 H.

7.6. O pesynbratax paccMOTpeHus mnpereHsun Ormneparop IOMKEH COOOMIUTh B IMUCBMEHHOM (opme
npeabsBUBIIEMY ee AOOHEHTY.

7.7. Ecnu nperen3us npuszHana OmnepaTopoM 00OCHOBAHHOMW, HEIOCTATKH, BBIABJICHHBIC NMPU OKa3aHUU Y CIIYT,
MOJJIeKaT YCTPAHEHUIO B CPOK, HE MpeBbIaronui 10 KaneHIapHbIX JHEH.
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8. OTBeTCTBEHHOCTh CTOPOH

8.1. 3a HeucnoJHEHHWE WM HEHaJJIeKallee HCIojJHeHne o0s3atenbcTB 1o JloroBopy CTOpOHBI HeECyT
OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOLINM 3aKOHOIATEILCTBOM Poccuiickoit deneparumu.

8.2. AOOHEHT caMOCTOSITENIbHO 00ECIIEYUBACT U HECET BCIO OTBETCTBEHHOCTh 33 COXPAHHOCTh U 3aIIUTy CBOEH
uHpopManuu (BkiIouas mapoiu AOOHEHTa), CBOEr0 MPOrpaMMHOTO M amnmnapaTHOro oOecredyeHus Mpu
ucnoip30BaHuu UM Ycayr Oneparopa

8.3. 3a mposenenune OneparopoM MOHTAKHBIX pPabOT MO MPOKJIAAKE Kabelss B TMOMEIICHHH, YKa3aHHOTO
AOGOHEHTOM, BCIO OTBETCTBEHHOCTH mepen CoocTBeHHUKOM (COOCTBEHHHKAMU) TAHHOTO IMOMEIIeHUsT AOOHEHT
HECET CaMOCTOSITENBHO.

8.4. OnepaTop He OTBEYAET 3a KAUeCTBO PabOThI IMHHM CBSI3U TPETHUX JIMII.

8.5. B ciyuae ecniu AGoneHT He cobmonaer Jlororop u/mnu Permament, Hopmatuel, Onepatop umeeT mpaBo
MPUOCTAHOBUTH NIPEJOCTABICHUE BCEX WM YacTH Y CIyT AOOHEHTY 0€3 IpeBapUTEIHLHOTO TPEAYIIPEKICHUS.

8.6. Omeparop HE HECET OTBETCTBEHHOCTH:

- 3a Ka4yecTBO, COJEpKaHHE, COOTBETCTBUE JIECHCTBYIOIIEMY 3aKOHOJATENbCTBY MH(OpMALIMH, MEepelaBaeMoil U
npuHUMaeMoit AGOHEHTOM ¢ oMotk Yciyr Oneparopa;

- 32 CHI)KEHHE KayecTBa OKa3bIBA€MBIX AOOHEHTY YCIIyTr, €Clid 3TO BBI3BAHO HEHCIPABHOCTSIMHU TOW YaCTH
a0OHEHTCKOM NUMHUM (WK a0OHEHTCKOH pacHpe/eIUTeIbHON CHUCTEMbI), KOTOpas HaXOAWTCS B MOMEIICHUH
AobOoHenra;

- 3a IICPCPLIBLI B IIPECAOCTABICHUHU chym 10 IIPUYUHE cOos IIporpaMMHOro obecrneyeHus Wi HCUCIIPAaBHOCTH
MNEPCOHAJILHOT'O KOMIIBIOTEPA, ITOJIB30BATCIILCKOT'O 06OPYI[OB8.HI/I}I, MMpUHAAJICKAIINX A60HeHTy;

- 3a M100BIe Y6LITKI/I, B TOM YHUCJIC U YIIYIICHHYIO BbII'OY, KOTOPBIC MOT'YT BOBHUKHYTB BCJIICACTBUC IIPAMOTO UIIN
KOCBCHHOTI'O MUCITOJIb30BaHUA YCJ'IYT OnepaTopa;

- 3a HCIOJIb30BaHHE AOOHEHTOM TOBapOB WM YCIYT JPYIMX OpraHM3alMil WM TPETbUX JIUL, K KOTOPBIM
AOOHEHT MOJIy4rJI JOCTYT TTocpencTBoM Y ciyr OnepaTopa;

- 3a IpeKpalleHue NpeJOoCTaBICHHS WK yXYy/IIeHUEe KauyecTBa Y cIyT, MPOU30LIEANX He 1o BuHe Oneparopa;

- 3a TMpeKpalleHue MpeJOCTaBIEeHUS WIM yXyJIIIEeHHe KadyecTBa YCIyr, MPOU30OLIEIIINX BO BpeMms
perJaMeHTHBIX WM aBapuUiHO-BOCCTAHOBUTENBHBIX palbOT, mpoBoauMbIX OrmneparopoM, eciu AOOHEHT Obul
OpeIynpekaeH O HUX Ha CTpaHWIEe yBeaomiieHUs TexHudeckux ciyx0 (http://support.mark.ru/alarm/) B
COOTBETCTBUH CO CPOKAMH, YKa3aHHBIMU B Pernamente;

- 3a Jo0Oble YOBITKM, B TOM 4YHCJIE€ U YIYUIEHHYIO BBITOJy, BO3HHUKIIWE BCIEACTBHE HCIOJIb30BaHUS
uHpopMmanuu (BKmouyas mnaponun AOoHeHTa) wuiaM o0opynoBaHus AOOHEHTa TPETbUMH JIMLIAMH WJIH
OpraHMU3aIMsIMH C CAHKIIUU WK 0e3 caHKIUU AOOHEHTA.

- 3a OCTaHOBKY IIPOM3BOJICTBA, YTPau€HHBIM OM3HEC, MOTEPIO JAHHBIX WIH JIIOOBIE JAPYrue KOCBEHHBIE MMOTEpU
WIM WX TOCIEACTBHSA, B TOM YHCIE BO3HHUKIINE B pE3yJbTaTe IEPEPHIBOB B IPEIOCTABICHUM Y CIIYT, BHE
3aBUCHUMOCTH OT TOT'O, MOT WJIK HET AOOHEHT MpeIBUIETh BO3MOKHOCTh TAaKUX MOTEPh B KOHKPETHOM CUTYalIUU;

- 3a MpsAMOM WM KOCBEHHbBIM ymiepO, NpUYMHEHHBIM AOOHEHTY B pe3yJibTaTe MCIONb30BAaHUS WU
HEBO3MOXXHOCTH TIOJIb30BAaHUS YCIIyraMH WM TIOHECEHHBIH B pe3ylbTaTe OLIMOOK, MEpephIBOB B paboTe,



ynanenust (Qaiinos, nedekToB, 3a7epKeK B pabdoTe WM Tepefaye JaHHbIX, U3MEHEHUS (QyHKIMA U Ipyrux
IPUYHH.

8.7. B ciyuae mpekpamieHus npenocrasieHus Yciyr no BuHe Omepartopa cBeime 48 wacos, Omeparop, 1o
TpeboBanuio AOOHeHTa, Bo3Bpamaer Ha JlumeBoit cuer AOOHEHTa CyMMY, pacCUMTBHIBAEMYIO
IPONOPLHUOHAIBHO €XKeMeCIYHON AOOHEHTCKOM IUIaThl OTHOCUTEIbHO KOJIMYECTBA JHEH B TEKYILEM Mecsie
32 KaXIbpli JI€Hb OTCYTCTBMSI CBSI3M, JIMOO MpOJUIEHHMEM TeKylero tapudHoro IaHa. Bpemenem
IpEKpalleHHs MPEeIOCTABIECHUS YCIIYT CUMTAeTCs MOMEHT oOpamieHus AOOHEHTa B TEXHHYECKYIO CIyKOy
Hcnonuurens, B nopsake, NperycMOTpeHHOM PeriiameHToMm.

8.8. Bcs mpsimMas M KOCBEHHAsh OTBETCTBEHHOCTH VlcmosHuTens mo HactosimeMmy JloroBopy, B TOM 4HCIE H
pa3Mep NPUYMHEHHBIX YOBITKOB, OFpaHUY€HA TOJBKO IpUMEHEHueM II. 8.7 Hactosuiero JJorosopa.

8.9. B ciydae HeormiaThl, HEMOJIHOW WM HECBOCBPEMEHHOM OorutaThl Y cinyr, AOoHeHT yrurauuBaet Oneparopy
HEYCTOHKY B pa3Mepe | NpoleHTa CTOMMOCTH HEOIUIAu€HHBIX, OIUIAUYEHHBIX B HEMOJHOM OObeMe WU
HECBOEBPEMEHHO OIUIAYEHHBIX YCIYr 3a KaXIbplii J€Hb MPOCPOYKM BIUIOTH JO JHS TOTalleHus
3a/I0JDKEHHOCTH, HO He 0oJiee CyMMBI, MOAJIeKAIllel oriaTe.

8.10. JlroOwie aeiicTBus (Oe3ACHCTBUSA) cOBEpIIICHHBIE AOOHEHTOM C HCIOJIb30BaHHEM M IeHTH(PUKAIIMOHHBIX
naHHbIX B JInuHOM KabuHeTe w/mnu npu obpamieHnu B Cinyx0y TeXHHYECKON MOANEPKKH, BICKYT 3a cOO0M
MIPABOBHIE TOCTEACTBUS BO3HUKIIKE, B Cllydae HEUCIOTHEHHS, HEHAJUICKAIIET0 HCIONHEHUs] AOOHEHTOM
NPHUHSTHIX HA ceOs TAKUMU JCHCTBHUSAME (O€3CHCTBHUSIME ) 00SI3aTEIIBCTB.

9. OO6cTosAITEJBCTBA HEMPEOAOJIMMOM CHIIBI

9.1. CTOpOHBI OCBO60)KI[aIOTC${ OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHNE 00513aTEIBCTB 10 HACTOAIICMY I[OFOBOpy
B CJIyda€ BO3BHUKHOBCHUA 00CTOATENLCTB HCHPCOHOHHMOﬁ CHJIBI MJINM MHBIX O6CTOHT€J’IBCTB, HC 3aBUCAIIIUX OT
BOJICU3BABJIICHUA CTOpOH, M BJIMAOIIKWX HA UCIIOJTHCHUC 00513aTeNbCTB CTOpOH 10 HaCTOAIICMY I[OFOBOpy.

9.2. OOGCTOATENHCTBAMHU HEMPEOJOTUMON CHIIBI MPU3HAIOTCS: CTHXUHHBIC OCICTBHS, MAcCOBBIC OCCIOPSIKH,
3a0aCTOBKH, BOCHHBIE JICUCTBHS, BCTYIJIEHWE B JICUCTBUE 3aKOHOAATENIbHBIX aKTOB, MPABUTEIHCTBEHHBIX
MMOCTAHOBJICHUH, PACIOPSHKEHUH TOCYAapCTBEHHBIX WM MYHUIIMIAIBHBIX OPraHOB, PEUIEHUs O0OIIero
coOpaHus COOCTBEHHHUKOB TMOMEIIEHUM MHOTOKBAPTUPHBIX KHUJIBIX JIOMOB WJIM DPEIICHUS Y TPABIISIONINX
opranuzanuii (YK, TCXK u np.), sSKCIUTyaTUPYIOIIMX KUJIOW (POHJ, MPSIMO HJIM KOCBEHHO 3aIlpEIIaroIInX
yKa3aHHbIE B HacTosIeM J{oroBope BHUIBI ASSITENbHOCTH WM MPENSTCTBYIOIINE BBHITOIHEHUIO 0053aTEIbCTB
o Hactosuemy Jlorosopy.

10. YperyaupoBanue cnopos.

10.1. B ciydae BO3HMKHOBEHHS JIFOOBIX CIIOPOB WJIM Pa3HOTIIACHH, CBS3aHHBIX C HcIoiHeHHeM JloroBopa,
CTOpOHBI MPUIIOKAT BCE YCHIIMSL ISl X Pa3peleHUs IIyTeM MPOoBeIeHUs eperoBopoB Mexay CTopoHamHu.

10.2. Ecnn cmopsl He OyAyT pa3pelieHbl MyTeM IMEepPeroBOPOB, CHOPHI MOJIEKAT Pa3pEelICHUI0 B TOPSIKE,
YCTaHOBJICHHOM JICHCTBYIOIIUM 3aKOHOJATeNbcTBOM Poccuiickoit deneparuu, npu 3ToM AOGOHEHT 00s13aH
COOMIONAaTh MPETEH3UOHHBIM MOPSAIOK, MPEAYCMOTPEHHBIM HACTOAIMM JloroBOpoM W JAEWCTBYIOUINM
3akoHoJarenbeTBOM Poccuniickont denepanmu.

10.3. Bce cropsl, Bo3HuKaronpe Mexay CtopoHamu u3 J[oroBopa W/Wiid B CBSI3U C HUM, Pa3peliaroTcs B CYe
oOmie FOPUCAMKIIMK 10 MecTy HaxoxaeHus Omneparopa, 3a HCKIIOYECHHEM CIydaeB MPSIMO
MPEIYCMOTPEHHBIX 3aKOHOIATEILCTBOM O 3alIUTE TPaB MOTpeOuTeIeH



11.PexBu3ursl Oneparopa:

000 «TK «Mapk-UTT»

HOpuanueckuii agpec: 426008, r. Mxesck, yn. Kuposa, 1. 172,
Jlutep 3, od. 209A

IMouToBslii agpec: 426008 r.Mxesck, a/s 3018

MHH 1841063770 KIIIT 184001001

p/c 40702810000000904008

B [TAO «bsicTpobank» r. MeBck

K/c 30101810200000000814 BUK 049401814

daxkTrueckuii agpec: r. Vbxesck, yiu. [lymkunckas, a. 185
Cay:k0a TexHuueckoii mogaep:kkm — (3412)918 111
(KpyrJ10cyTO4HO)

daxkc — (3412) 918004

E-mail: abon@mark-itt.ru (ciy:x6a TexHHUYeCKOil MOIePKKH)
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