YTBEPXJIEHA

npukazoM 000 «TK «Mapk-HTT»
Ne 10 ot «21» nexkadps 2017 r

(B pemaxkum ot 21.11.2019 r.)

IIYBJINYHASA OPEPTA O 3AKJIIOYEHUU TOT'OBOPA

Ha oKa3aHue ycJayr csasu B cetu MAPK

O6mectBo ¢ orpanmdeHHOW OTBeTCTBEHHOCTHIO «TK «MAPK-UTT» (mamee — «OmepaTtop»), B JHIE
I'enepansHoro aupexropa ["amsimoBa Mckanaepa AnMa3oBuya, JEHCTBYIOIIETO HA OCHOBAHUHU Y CTaBa, 3aKJIIOYUT
JIOTOBOP Ha OKa3aHWE YCIYr CBSI3M Ha HUKECIEOYIOIIUX YCIOBUSAX C JIOObIM (U3MYECKUM JIHIOM (3a
UCKJIIOYEHUEM WHWBUYaJbHBIX MpeaNpUHUMAaTENeH, aJBOKaTOB, HOTAPUYCOB, apOUTPAKHBIX YIIPABIISIOIINX ),
NPUHSABIIMM HACTOSINYIO IyOJMYHYI0O OQepTy O 3aKJIIOYeHHH JOrOBOpa Ha OKa3aHHWE YCIYT CBSI3U
(COBEpIIMBIINM AKIIETIT) B MOPSAAKE, IPETYCMOTPEHHOM HACTOsAIIECH MyOnn4Hoi odeproii (1anee — AGOHEHT).

1. OcHoOBHBbIEe TEPMHUHBI H ONPe/IeJIeHHSI.

AOGoHEHT — pu3nueckoe uIo (1MoJIb30BaTENb YCIYT cBa3u OrnepaTopa), COBEpIIUBIIEE aKICNT, B TOPSAIKE,
MPEelyCMOTPEHHOM YacThIO 3, B pe3ysibTaTe KOToporo JloroBop cuuTaercs 3aKI0YeHHBIM MEKIY JaHHBIM JIUIIOM
n OrepaTopoM Ha yCIIOBHUAX, U3JI0KEHHBIX B HacTosmen [Tyommanoit odepre.

AOGOHEHTCKast JINHUS - JIMHUS CBSA3U, COSTUHSIOMmAas AOGOHEHTCKOe 000py/JOBAaHUE C Y3IIOM CBSI3U CETH Nepeaadn
nanHbIx Oneparopa;

AOoHeHTcKas TulaTa — (UKCUPOBAHHBIM €KEMECSUHBIA IJIaTeX 3a YCIYTH CBSI3M, OKa3blBaeMble B TCUCHHUH
PacuerHoro nepuoga. AGoHeHTcKkas miuata perynupyercs [Ipeiickypantom u PeriiameHTOM Ha mpenocTaBieHue
YCIIYT CBSI3H.

AGOHEHTCKOe 000pyI0BaHNE — TEXHUYECKOE CPEACTBO, MOAKIIOUEHHOE K AOOHEHTCKOW JIMHUH M HAXOJISIIIeeCs
B TIOJh30BaHUM AOOHEHTa, IOCPEACTBOM KOTOPOro AOOHEHT TIONy4aeT TEXHHUYECKYI0 BO3MOKHOCTh
noTtpebaeHus Yciayr Oneparopa.

ABTopm3arusi - mporecc aHanm3a Ha cepBepe Omeparopa BBeIeHHBIX AOOHEHTOM WMIeHTU(UKAIMOHHBIX
JTaHHBIX, IO Pe3yJabTaTaM KOTOPOTO ompenensercs Hanuuue y AOOHEHTa mpaBa MOJIYYUTh Y CIIYTH WIH BOUTH B
JInuHBIA KaOUHET;

ATEHT — IOPHIMYECKOE JIMII0, UMEIOIEe MPaBO Ha OCYIIECTBICHUE ICHCTBUM, CBS3aHHBIX C 3aKIIOYCHHEM
JloroBOpoB Ha OKa3aHHWE YCIyT CBsI3H ¢ AOOHEHTOM OT MMEHH U 3a cueT Omneparopa, IpOBEICHHEM PAcueTOB C
AOoHeHTOM 3a oka3zaHHble OrnepaTopoM YCIyrd, BEJACHHEM MPETEH3MOHHO-UCKOBON paboThl ¢ AGOHEHTOM Ha
OCHOBAaHHU JIOTOBOpPA, 3aKIOYEHHOTO ¢ OmepaTopom, B TOM YHCJIE OCYIIECTBICHHUE 0OpabOTKHU IMEePCOHATBHBIX
JaHHBIX AOOHEHTOB BO WCIOJHEHUS J0roBopa, Ha ycnoBusax «llomokeHuss o0 oOpaboTke W 3amure
NIEPCOHABHBIX JaHHBIX AOOHEHTOBY.

banaHc MueBoro cyera - pasHOCTb MEXAY CYMMOW CPEICTB, BHECEHHBIX Ha JIMIIEBOM CYET, U CYMMOH CpECTB,
cnucaHHbIX ¢ JIunesoro cyera.

bnank-3aka3 - HeoThemiieMas yacThb Jlorosopa, coaepxaiias JaHHble 00 AGOHEHTE U 3aKa3bIBAEMBIX Y CIyrax.



JloroBop — 10TOBOp Ha OKa3aHuUe ychyr cBs3u B cetu MAPK, 3axmrodenHsiil mexay Onepatopom u AGOHEHTOM
MIOCPEJICTBOM aKIIENTa HACTOSIIEH 0depThl, COBEpLUICHHOT0O AOOHEHTOM B COOTBETCTBHHM C YacCThIO 3 HACTOSAIICH
oeptsr, BMecTe co Bcemu llpunoxenusimu. Jlrobast ccbuika B HacTosimed myOiauuHod odepre Ha JloroBop
(myskT JloroBopa) W/WiM €ro YCIOBHs, O3HA4aeT COOTBETCTBYIOIIYIO CCHUIKY Ha HACTOSIIYIO MYOIWYHYIO
odepTy (ee MyHKT) W/WIH €€ YCIOBHS.

Nnentudukannonneie naHHble - YHUKaIbHBIN joruH (login) u mapons (password) AGOHEHTa, UCTIOIb3yEeMbIE
st peructpanmu AGoHeHTa B cetn OniepaTopa | IMOJIb30BaHUs YCIIYTaMHU CBSI3H, JOCTyMa K JIMdHOMY KaOWHETYy
AOGoneHnTa Ha caiite OmepaTopa B ceTu MHTEpHeT; nepcoHabHBIC AaHHbIe AOOHEHTa (NaclOpTHHIC JTaHHBIC),
ucnoib3yemble A obpamenuss AGonenta B Cimyx0Oy TexHHueckod mojuep:kku OmnepaTopa; KOZOBOE CIIOBO,
ucrnoinb3yemoe it oopamiennst AGorenta B Ciry:k0y TeXxHHUeCKO# moaepxku Onepartopa.

KonoBoe ciioBo — cnoBo, ykazaHHOe AOOHEHTOM B biiaHk-3akaze MpH 3aKIIOYCHHUH JOTOBOPA, SIBIISIFOIIEECS
UACHTU(UKAIIMOHHBIMU JTaHHBIMH AOOHEHTa, ucrnonb3yemble Cinyx00if TexHnueckoit moanepxkku Omeparopa
U1 BHEeCeHUs u3MeHeHuid 1o JloroBopy AOOHEHTa Ha OKa3aHUE YCIIYT (perucTpaiuu, OTKJIIOUEHUS, U3MEHEHUS
Yeayr u t1.4.). Unentudukanus xomoBoro cioBa, npu oOpameHnd B Ciyx0y TEXHUYECKON MOIIEPIKKH
Omnepatopa njist BHeceHUs n3MeHeHu# mo Jloropopy AGOHEHTa Ha OKa3aHHE YCIyT (PeruCTpaliu, OTKIFOYCHHUS,
W3MEHEHUs Y CIYT U T.].), SIBJSETCS aHAJIOTrOM JIMYHON noanucu AOOHEHTa.

Jluunblii kaOuHeT - Web-ctpanuna Ha caiite Omeparopa, cojepikaliasi CTaTUCTHYECKYIH0 HWH(POpPMAaIHio 00
o0beMe TMONIyYeHHBIX YCIyr W TeKyIleM cocTossHuM JluieBoro cuera (BO3MOXKHA 3a/epiKKa 10 48 yacoB mpu
obHoBneHnn uH(popmaruu). Kpome TOro, Ha AAaHHOW CTpaHMIIE OCYIIECTBISIOTCA H3MEHEHUS AOOHEHTOM
cnHMcka YCIyr, IpeaocTaBisieMblx B pamkax JloroBopa. ABropusauus AOoneHta B JluuHom kaOuHere, ¢
UCToib30BaHueM WIeHTH(UKAIMOHHBIX JaHHBIX, BbIIAHHBIX OnepaTopoM, SBISIETCS AaHAIOTOM JIHMYHOU
noxmnucu AOOHEHTA.

JIluuieBoli cueT - IEKTPOHHBIN cUeT B OMIIITMHTOBOM cucteMe Omeparopa, Ha KOTOPOM (UKCHPYIOTCS TUIATEKH
AOGOHEHTa U CYMMBI JIEHEKHBIX CPEACTB, yAep KaHHbIE (CIIMCAaHHbIEC) U3 JaHHBIX IIATEKeW B KaueCTBE OIUIAThI 3a
VYenyru. JInneBo cuer UMEeT YHUKAIbHBIN HOMED.

HopmatuBbl 1osib30BaHUsI CEThIO - OOIIENPUHATHIE HOPMbI paboThl B ceTH MHTepHET, coOMoIeHre KOTOPhIX
ABIISIETCSA 00513aTENbHBIM JUIs BCEX MOJIb30BaTeNeh

[Momemenue — xxuioe moMerieHne, 3anumaeMoe AGOHEHTOM Ha TIpaBe BIAJICHUS WIH TOJIb30BaHUHU, B KOTOPOM
ycTaHOBJIEHO AOOHEHTCKOE 000pyI0BaHUE C LIENbI0 OKa3aHUs Y CIIYT.

[IpeiickypaHT - nepeueHb BUAOB paboT, yCIIyT, IPOAYKIIMHA TOBAapOB U T.JI. C YKa3aHUEM II€H U PacleHOK;

Pacuernbrit mepuwon - mepuoj OKazaHWs YCIyr, PaBHBIM OJHOMY KaJieHIApHOMY Mecsy (€ciii WHOE He
MPEAYCMOTPEHO YCIOBUSMHU MPETOCTABICHUS OTACIBHBIX YCIYT Wian TapudHBIMU IIJIaHAMH ), B HaYaJIe KOTOPOTO
ocymiecTBisieTcss Criucanue ACHEXKHBIX cpeACTB ¢ JIumeBoro cuera AGoHEHTa B pa3mepe AOOHEHTCKOH IJIaThl U
MHBIX NIEPUOANYECKHX TIATEeXKEH, COOTBETCTBYIOIUX BhiOpanHOMY Tapudnomy 1iany;

PernameHT mpenocTaBiIeHUsl YCIYT - CBOJ MIPAaBUJI, yCTAaHABIUBAIOIINN MOPAIOK paboTsl Oneparopa B mporecce
okazaHus Yciyr AGOHEHTaM;

TapudHbIil TUTaH - COBOKYITHOCTh IIEHOBBIX YCJIOBHM, Ha KOTOPBIX OrepaTop mpejiaraeT Mmojib30BaThCs OTHOM
00 HECKOJIIBKUMHU Y CITyraMu;

Ycenyru — ycliyrd CBSI3HM, OKa3bIBaeMble C MPEAOCTaBICHHUEM JOCTYyNa K CeTH Inepenayd JaHHBIX OmepaTopom
(TenmemaTHuecKue YCIyrd CBSI3M, YCIAYTH CBSI3U IO Tepelnadye JaHHBIX, a TaKXKe YCIYyTd, TeXHOJIOTMYECKU



HEpPa3phIBHO CBS3aHHBIC C YKa3aHHBIMH YCIYIaMH CBS3M M TOBBIIAIONIME UX MOTPEOUTEIBCKYIO IIEHHOCTB),
ornucaHue KoTopbix npuBoautcs B [Ipetickypante (ITpunoxenun Ne 2);

2. Ilpeamer noroBopa

2.1  Omeparop npenocrapisier AGOHEHTY YCIIyTH CBs3U Ha ocHOBaHuU Jlunen3uii denepanbHOil CyKObI 11O
Hag3o0py B chepe cBsazu: Ne 162519 (mpemocraBieHue TeleMaTHYecKuX yciyr cBs3u) oT 16.08.2016 r., Ne
162515 (mepemaya AaHHBIX 3a MCKIIOUYEHHWEM YCIYT CBSA3W IO TEpenayd JaHHBIX IS eI TOJ0COBOM
uHpopmanun) ot 16.08.2016 r., Ne 162514 (ycmyru cBsi3u 10 Mepeiaun JaHHBIX I LeJIel nepeaay roiocoBon
uHpopmanuu) ot 16.08.2016 1., B coorBerctBumM c Ilpeiickypantom (IIpunoxenue Ne 2), Permamentom
npenocrasieHus ycayr (nanee — Pernmament) (Ilpunoxenue Ne 3), HopmaTuBbl mosabp30BaHusl CeThIO (najee —
Hopmaruser) (Ilpunoxenune Ne 4), a Takke pPYKOBOJACTBYSCh B CBOCH JESATEIBHOCTH JEHCTBYIOIIUM
3aKkoHoJaTeNnbcTBOM P®. OnepaTop rapaHTUPYET COOTBETCTBHE KAUECTBEHHBIX MOKa3areyie Y Clyr cTaHaapTam
Y TEXHUYECKUM HOpMaM, YCTAaHOBJIEHHBIM YIOJHOMOYEHHBIMU IOCYAapCTBEHHBIMH opraHamu P® u yciaoBusmu
nunen3uit Oneparopa.

2.2 Ilpeiickypant, Pernament, Hopmarusel u [lonoxxenne 06 0O6paboTke M 3amiure MEpCOHATBHBIX JaHHBIX
AOOHEHTOB  SBISIIOTCA  OPUIMANBHBIMU  JOKyMEeHTaMHu McnonmHuTenss ©  TyONUKYIOTCS Ha  cepBepe
tenemaTnueckux cnyx6 Omeparopa (http://mark.ru/). Horosop, Ilpeiickypanr, Permament um Hopmartusel
00s13aTeNbHBI JJI51 HCTIOJIHEHHUSI AOOHEHTOM.

2.3. O0s3aHHOCTD TIO MPEOCTABICHUIO 000PYI0BAHUS, TOJICHKAIIETO MOIKIIOYCHUI0 K AOOHEHTCKON JIMHUN
Bo3JIaraeTcsi Ha AOOHEHTa, eClIu MHOE He MpeaycMoTpeHo JloroBopom

3. Ilopsaok 3aK/JII04eHHUsl 10roBopa

3.1. JIns 3akmoueHus JloroBopa moTeHUUambHBIH AOOHEHT oOpamaercs k Omneparopy mo TenedoHy WU 1O
azipecaM, yKka3zaHHBIM Ha caiite Oneparopa: http://mark.ru/. IIpu HanmMYMK TEXHUYECKOH BO3MOXKHOCTH OKa3aHUS
Ycenyru ¢ noreHIanbHbIM AGOHEHTOM 3akitodaeTcsi JJoroBop B yCTaHOBJICHHBIE 3aKOHOM CPOKH.

3.2. 3axmouennemM JloroBopa, TO €CTh MOJHBIM U 0€30rOBOPOYHBIM IpUHATHEM AOOHEHTOM yciaoBuit JloroBopa
u Bcex ero [Ipuiioxenunii, SIBIAIOIMXCSA HEOTheMIIeMOU YacThio JloroBopa, B cooTBeTcTBUH C 1.1 ¢T.433 1 cT.438
I'K P® sgsnsercs BoimoaHeHUSI AOOHEHTOM OIHOI'O I HECKOIBKUX IEHCTBUIL:

o noanucanue Ab6onentoM brmanka-3akaza (ITpmnoxenue Ne 1) u omata TapudHOro riana (MM orJiaTa,
BBIOpaHHBIX AOOHEHTOM Y ciyr) Ha JIuieBoii cueT;

o peructpanus A6onenrta B cetn Onieparopa, B COOTBETCTBHH ¢ PernamenTom, u oruiara TapudHoro miaHa
(unmm orutata, BEIOpaHHBIX AGoHEeHTOM Ycmyr) Ha JIureBoit cuer.

3.3. Iloanucanue bnank-3akaza, wim peructpamnuss AGoHeHTa B cetu Omeparopa (MOTpebeHUEe yCIyr CBS3H
OmnepaTtopa) u/unu oruiata, BeIOpaHHBIX AOOHEHTOM YCiyr, o3HadaeT Oe3ycioBHOE coryiacue AOOHEHTa ¢
HactosmuM JloroBopom, Pernamentowm, [Ipeiickypantom u Hopmatusamu.

3.4. C MOMeHTa coBepIIeHUsI JIEHCTBUM, yKa3aHHBIX B 1.3.2. Hacrtosmero /loroBopa, AOOHEHT MMeEeT MpaBo
MOTY4YUTh Y cinyrH, a Oneparop nMpu HAJTUYHH JTOCTYyIa 0053aH OKa3bIBaTh, BEIOpaHHbBIE Y CIIyrd, AOOHEHTY.

3.5. [locne 3akmrouenust JloroBopa AOGoHEHTY Bbinensercss HoMmep JlumeBoro cuera, Ha KOTOpbIi AOOHEHT
MIPOU3BOJIUT OIUIATY 32 OKa3aHHE Y CIYT CBS3H.

3.6. [Ipu monmucannu [loroBopa (brnank-3akaza) AGoHEHTY mpucBauBarOTcs WaeHTU(UKAIMOHHBIC NaHHBIC.
JleticTBusi, ocymecTBisgeMble 1o WaeHTH(UKaMOHHBIMU JaHHBIMH AOoHeHTa B JIuuHoMm KaOuHeTe



AbGonenTa u npu obOpameHun AOonenta B CioyxOy TEXHHUUECKOW MOANCPKKH, MPUZHAIOTCS JIEHCTBUAMU

AOGOHeHTa, BIEKYIIMMH IPABOBBIE MOCIEACTBUS.

3.7. leiictByromas penakuus JloroBopa pa3menieHa Ha caiite Omneparopa no azgpecy: http://mark.ru/.

4. Ilpasa u o6si3anHOcTH CTOPOH

4.1. Onepatop 00s13aH:

4.1.1.

41.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

[IpenocraBnate, BbIOpaHHBIE AOOHEHTOM corjacHO bianky-3aka3y, YCIyrd B COOTBETCTBUH C
3akoHoAarenscTBoM P®, JloroBopom, Jlunensusamu, IlpeiickypantoM n PernameHToM exenHeBHO, 24
yaca B CYTKH, 0€3 INepephiBOB, 3a MCKIIOYCHHEM IPOBENEHHUS HEOOXOAUMBIX MPOQUIAKTUYECKUX H
PEMOHTHBIX PadoT.

N3Beniath AGOHEHTa O IUIAHHUPYEMBIX PETIAMEHTHBIX M aBapUIHO-BOCCTAHOBUTEIBHBIX paboTax, B
COOTBETCTBHM CO CPOKaMH YKa3aHHBIMH B Periamenre, myreM yOJuKaiuu OOBSBICHHUS B
COOTBETCTBYIOIIEM paszeie cepepa cratuctuku (http://support.mark.ru/alarm/).

N3Bemniate AGoneHnta 00 m3meHenuu JloroBopa, Permamenrta, Tapudnbix miaHoB B cpok He meHee 10
([decsiTn) nHEl O MIIAHKPYEMOM M3MEHEHUU ITyTEM ITyOJIHKAIIMA HOBBIX BEPCHI JIOKyMEHTOB Ha CepBepe
TenemMaTuueckux ciyx6 Omnepatopa (http://mark.ru/).

OpranuzoBaTh Ha KPYIJIOCYTOYHOM W  0OE€3BO3ME3HON OCHOBE TipenocTaBlieHHE AOOHEHTY
MH(POPMAIIMOHHO-CIIPABOYHBIX YCIYT OTHOCUTENIFHO: YCIIOBHM OKa3aHusi YCIyr M pacdyeroB 3a Y CIYTH,
CTOMMOCTH JeHCTBYIOIIUX Tapu(HBIX IUIAHOB HAa YCIYTH, O COCTOSHHM JIMLEBOro cueta AOOHEHTa, U
WHOW MH(OPMAIIUU B COOTBETCTBHU C JICUCTBYIOIINM 3aKOHOIATEIHCTBOM PO,

B cinyuae npekpanienust npefocTtaBieHus Y cayr no BuHe Oneparopa, yCTpaHUTh HEUCIIPABHOCTH B 30HE
oTBeTcTBeHHOCTH Omneparopa U BOCCTAHOBUTH JOCTyNl AOGOHEHTa K YciiyraM, coOoasi CpOKH, yCIOBHS
U TIOPAJIOK, ompenensiemble Permamentom. HencnpaBHocTH, BO3HUKINIKE 110 BUHE AOOHEHTa U/WIK B 30HE
OTBETCTBEHHOCTH AOoHeHTa, OmepaTop YCTpaHSeT C YYeTOM TEXHHYECKHX BO3MOXKHOCTEH 3a
JOTIOJTHUTENBHYIO TUIATY, B COOTBETCTBUU C AeicTByomuM [Ipeiickypantom OmnepaTopa.

Bectn JluneBoir cuer AOoHEeHTa, B KOTOpPOM (HUKCHpPOBAaTh HH(POPMALMIO O B3aUMOpacyeTax «C
AGOHEHTOM.

He mnpenocraBmsite cBeneHusi 06 AOOHEHTE TpPEeTbUM JHIAM 0€3 €ro MHUCbMEHHOTO COTJIacus, 3a
HCKJIIOUCHUEM CITy4aeB, MPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @eaepanuu.

BrITIOTHATE  WMHBIE 0053aTENbCTBA, MPETYCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM P®D wu
HactosmuM JloroBopom

4.2. OnepaTop UMEET MIPaBo:

4.2.1. B ogHoctopoHHeM nopsake u3MeHsTh Jlorosop, Permament u Ilpeiickypant. B Takom ciyuae, Oneparop

o0si3an He MeHee ueM 3a 10 (ecsath) aHE cooOmuUTh, AOOHEHTY O IUITAHUPYEMOM H3MEHEHHU IyTeM
nyOJIMKallMy HOBBIX BEPCHUN JIOKYMEHTOB Ha cepBepe Teilemarndeckux ciayxk0 Omeparopa (http://mark.ru/). B

cllyyae HECOTJIacHs ¢ U3MEHEHHsIMU, AOGOHEHT MMEET MPaBO PacTOPrHyTh Jl0roBOp B COOTBETCTBUH C Pa3ieioM
6 Hactosiero /foroBopa

4.2.2. Onpenensatb GopMy U MOPSIOK PACUETOB 3a Y CIYTH.

4.2.3. IlpuBnekats ATeHTOB (TPEThUX JIMII) B MPOIECCE OKA3aHMs Y CIIYT:


http://mark.ru/
http://support.mark.ru/alarm/
http://mark.ru/

e ISl BBIIOJIHEHUS PaOOT, IOPUANYECKUX M (AKTUUECKUX NIEHCTBUM, B TOM YHWCIIE OpPraHU3alNd
MOJKJIFOYEHUS K Y CITyTE;

® JIJIs1 BBITIOJIHEHHS pa0OT 10 a0OHEHTCKOMY U TEXHUYECKOMY OOCITY)KHBAHHIO;

e 11 00pabOTKM TEPCOHAIBHBIX NaHHBIX AOOHEHTOB Ha ycnoBusix «llomoxxenust oOpaboTke H
3alUTC MMEPCOHAIBHBIX JAHHBIX A6OH€HTOB» " ap.

4.2.4. Tlpenocramsath umHpopMmanuo 006 AOOHEHTe, B TOM YHCJIE €ro NepcoHajIbHbIC JaHHbIC, AT€HTaM B
nporiecce OKasaHus YCIyT, IS BHIIOJHEHUS paboT, IOPUAMYECKUX WA (HaKTUIECKUX JCHCTBHSI, B TOM UYHUCIIC
OpraHu3aIiy MOAKIIOYCHUS K Y cyre, padoT o aDOHEHTCKOMY B TEXHUYECKOMY OOCITY>)KUBAaHUIO H JIp.

4.2.6. PacnipoctpansTh (HampaisaTh) AOOHEHTY: WH(GOPMAIMIO PEKJIAMHOTO M HOBOCTHOTO XapakTepa M
IOPUJINYECKA 3HAYMMBIE COOOIIEHHS IO JIOTOBOPY, PACIpOCTpaHsSEMbIE MO CETSIM CBS3M (3BOHOK Ha
teneoH, SMS —coobuieHus, e-mail-cooOmieHus u p.), a TaK)Ke UCIOJIb30BaHMsI CBeIeHUS 00 AOOHEHTE
B LIEJISIX MPOJIBIIKEHUS TOBAPOB/ pabOT/ YCIyT, B TOM YHCIIE TyTeM OCYIIECTBICHUS MPSMBIX KOHTAKTOB C
AOGOHEHTaMU C TIOMOIIBIO CPEJICTB CBS3H.

4.2.7. OcymecTBISITh WHBIC TIPaBa, MPEIYCMOTPEHHBIE NEUCTBYIOMMM 3aKoHoAaTenbcTBoM P® u HacTosmmm
JIOTOBOPOM.

4.3. AGoHeHT 00s13aH:
4.3.1. Ilpotitu iporieAypy PETUCTPALIMKA B COOTBETCTBHH ¢ PermameHnToMm.

4.3.2. TIlpousBonuth omuary ycayr Omepatopa B 00beME W CPOKM, YKa3aHHBIE B pasJlielie 5 HaCTOSIIETO
Horoopa.

4.3.3. CBoeBpeMeHHO u3BemaTh Oneparopa 06 N3MEHEHHH CBOMX PEKBU3UTOB M/WJIM KOHTAKTHBIX JAHHBIX.

4.3.4. Coobmate OnepaTopy B CpOK, HE MpeBbIMAammil 60 aHEH, 0 MpEeKpalleHu:d CBOMX IPaB BIAJCHUS H
(MM) TONMB30BaHMS IOMELICHMEM, B KOTOPOM YCTaHOBJIEHO IOJb30BATENbCKOE (OKOHEYHOE)
obopyoBaHue.

4.35. ConmepxaTh B HCHPABHOM COCTOSHMU AOOHEHTCKYI0 JHHUI0O W AOOHEHTCKOEe 000pyIoBaHUE,
Haxojsmpecs B [lomemennn AGOHEHTa, a Tak)Ke COOTIOAATH PaBUIIa AKCILTyaTaI[i TOT0 000PYI0BaHUSI.

4.3.6. IlpensarcTBoBaTh pAacCHpOCTPAHCHHMIO ClaMa W BPEIOHOCHOTO TPOTPAaMMHOTO OOecredeHus: ¢
AOGOHEHTCKOT0 000PYI0BAHHS.

4.3.7. BuumarenbHo u3yuuTh PermameHT M HopMaTHBBI MOJNB30BAaHUS CETHIO, M JEHCTBOBaTb B CTPOTOM
COOTBETCTBUH C HUMH.

4.3.8. IlpocmaTpuBaTh ¢ mnepuoAauyHOCThI0O B 10 (mecarp) aHel cepBep Tenemaruyeckux ciyx0O Omeparopa
(http://mark.ru/) na nmpeaMeT HaTMYUS HOBOCTEH.

4.3.9. Ilocne monkiroueHus: AGOHEHTA U MOJYUCHHUSI UM YCIYT CBSI3M, YKa3aHHBIX B 2.1. Hactosmero Jlorosopa,
AOOHEHT 00s3yeTcsl HE MPEMsATCTBOBATH JalIbHEHUIIEMY pa3BUTHIO M pacimpeHuro cered Omeparopa u3
noMerieHus AOoOHEHTa.

4.3.10.TTonp30BaThCcst YcmyramMu Jjsl JIMYHBIX, CEMEWHBIX, JOMAIIHUX W WHBIX HYXKJ, HE CBS3aHHBIX C
OCYILIECTBJIEHUEM MPEANPUHUMATEIIBCKON IEITEIBHOCTH, @ PABHO HE JOMYCKAaTh KOMMEPYECKOE MCIOJIb30BAHUE
Yemyr nyTeM ux nepernpoaxku ¢ b0 MOTYYSHHs PUOBLTH.



4.3.11.BeinonHAT, MHBIE 00S3aTENBCTBA, IPEIyCMOTPEHHBIE JACHCTBYIOUIMM 3aKOHOAATENbCTBOM PD u

HacTosmmM JloroBopom

4.4. AGOHEHT UMeeT MPaBo:

44.1.

44.2.

44.3.

44.4.

4.4.5.

4.4.6.

B cooTBercTBUM ¢ PernmaMeHTOM M 1O corjlacoBaHuio ¢ OnepatopoM U3MEHUTh CIUCOK Y CIYT, KOTOPhIE
Omnepatop mnpenoctaBisieT AOoHEHTY. V3MeHEHHe Chucka YCIyr OCyIIeCTBIseTcss AOOHEHTOM B
MopsAJIKe, IPeTyCcMOTpeHHOM PerinamenTom.

TpebGoBaTh ycTpaHeHHs HEUCIIPABHOCTEH B ceTn Orneparopa, MPEensSTCTBYIOMIUX TOJb30BaHUIO Y CITYTOM,
MyTEM HAmpaBJICHUs 3asBKU B aBapuitHyto ciyx0y Oneparopa no tenedony 918111 ¢ ucnonp3oBanuem
KooBOro cioBa (BelmaHHoro Omeparopom B pamkax 1.3.5 Hactosmed IlyOonuunoil odeptsl) umm
aJIEKTpOHHOU TIouTe abon@mark-itt.ru

[omyyats mopobHyto HHPOpMaIUIo 00 0ObeMe MOTPEOICHHBIX YCIYT U COCTOsIHUM JInmeBoro cuera.

Bripasuth cBoe corjacue uiu OoTKa3z Ha oOpaOOTKy CBOMX MEpPCOHANBHBIX AaHHBIX OnepaTopoM, WIH
ArenTom, mpuBiedeHHbIM OrepaTopoM sl OKazaHus Yciayr AOOHEHTY, Ha BECh CPOK JICUCTBUS
JloroBopa Ha ycnoBusx «llomoxenus 06 00paboTKe u 3anuTe MEPCOHATBHBIX JaHHBIX AOoHeHTa». Ecnun
AOGOHEHT He BBIpa3UJI CBOE Hecorjacue B MUCbMEHHOH (opme, coryiacue cuyuTaeTcs MOJy4YeHHBIM IMyTeM
3akio4eHus Jlorosopa.

BripazuTe cBoe corjacue WIM OTKa3 OT BO3MOXHOCTH MOJMy4YeHHS HWH(POPMALUU PEKIAMHOTO U
HOBOCTHOTO XapakTepa M IOPHIMYECKH 3HAUYMMBIX COOOLICHHH IO JIOTOBOPY, PacIpOCTPaHSIEMbIX
OmnepaTopoM TI0 CETSIM CBsI3U (3BOHOK Ha TeledoH, SMS —coobmieHwus, e-mail-coolrieHus u ap.), a TaKxke
UCTOJIb30BaHUS CBEJICHUS 00 AOOHEHTE B LENAX MPOJBMXKEHUS TOBapoB/ pabOT/ yCIyr, B TOM YHCIE
IyTE€M OCYIIECTBICHHS MPSMBIX KOHTAaKTOB ¢ AOOHEHTaMH C MOMOIIBIO CPEICTB CBsI3U. Ecnu AGOHEHT
HE BBIPa3WJl CBOE HECOTJacHe, Corjacue cuyurTaercss OoQOpPMIICHHBIM IyTeM mnoxamucanus Jlorosopa
(bnank-3akasa).

OcCylecTBISITh UHBIE TMPaBa, MPEAYCMOTPEHHBIE IEUCTBYIOIMM 3aKOHOAATENIbCTBOM P® u Hacrosmum
JIOTOBOPOM.

5. Ilopsiaok pacueTon

5.1. IlpenocraBnenue yciyr Oneparopa OCYIIECTBISIETCS HAa OCHOBE mpenoruiatel. CTOMMOCTbH YCIOyr U

pa3Mepbl MPeaoIaThl OMPEAessSioTCs JEUCTBYIOIIMM Ha MOMEHT OKa3aHMsI COOTBETCTBYIOIIUX YCIyr
[IpetickypanTom B pyossix, ¢ yaerom HJIC.

5.2. OnepaTop y4yHTHIBaeT BCIO MH(OpMAIMIO O MOTPEOJIEHHBIX ycayrax M IulaTekax AOOHEHTa B pacdyeTHO-
nH(popMannoHHo# cucreme Ha JIumeBom cuere AGoHeHTa. JlanHbie JInmeBoro cuera sSBISAIOTCS OECCIIOPHBIM

OCHOBAHHUEM JJIsl TPOBEACHUS B3auMopacueToB. OnepaTop NpeoCcTaBlIseT BO3MOXKHOCTh, a AGOHEHT 00s13aH

CBOCBPCMCHHO CJICAUTD 3a COCTOSHHUEM .HI/ILIGBOFO C4ucTa I10 AOT'OBOPY.

5.3. Omiata ycnyr MOXET HpPOM3BOIUTCS ITyTEM IIEPEUUCIICHUS JICHEXKHBIX CPEICTB Ha PACUETHBIM CYET

@DUHAHCOBOIO areHTa, HAJIMYHBIMU CpelcTBaMu B kaccy PuHaHcoBoro areHra. ®@uHaHcoBbiii Arent: «HU-
[Tmrocy, pexBusutsl: 426076, T. Mxesck, yn. [lymkunckas, 185, MHH/KIIIT 1831135633/184101001 OI'PH
1091831002944 OKIIO 89975616, p/c 40702810606000180381 B ITAO "Beictpobank" r.MxeBck, k/c
30101810200000000814, BUK 049401814.

Omutata Ycinyr npou3BoauTCst AGOHEHTOM IOCPEACTBOM:
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- BHECEHHs HAJIMYHBIX JICHEXKHBIX CpeAcTB B Kaccy duHaHcoBoro Arenra OmnepaTopa, Mo MeCTy paOoThI
Omneparopa ¢ AGoHEHTaMU;

- BHECCHMS HAJIMYHBIX JEHEKHBIX CPEICTB JINOO OE3HATMYHBIM IEPEeUYHCICHUEM uepe3 (UHAHCOBO-
KpPEeIUTHBIE YUYPEKICHHUS Ha YCIOBUSAX, YCTAHOBJICHHBIX (DMHAHCOBO-KPEIAUTHBIMU YUPEKICHUSIMH, a TAKKE
MCIIOJIb30BaHUEM IIIATEKHBIX CUCTEM (BKJIIOYAsi TEPMHUHAJIBI OIJIAThl Y CIYT) HA pacuyeTHbIM cuer OUHAHCOBOTO
Arenta Oneparopa cBsi3Hu, yka3anHbiii B JloroBope. IIpu omutare yciyr Omeparopa cBsizu 4yepe3 (hHHAHCOBO-
KpEAUTHbIE yUpexaeHUs] AOOHEHT B IUIaTEKHOM JOKYMEHTE JODKEH yKa3aTh (paMUIINIO, HHUIUMANBI U aJIpec, 1o
KOTOPOMY TMPOU3BEACHO MpEAOCTaBIeHHE eMy JAocTyna kK Ycayram. OcymiecTBissl IUIaTeX YKa3aHHBIMU
cnocobamu, AOGOHEHT NpPUHUMAET Ha cedsl 00A3aTENBCTBO PACXOJOB HAa YCIYT'M YKa3aHHBIX YUpEXIACHUH,
IUTATEKHBIX CUCTEM (€CIIM OpraHM3alusl, IPUHUMAIOIIAS TUIATEX, B3UMAET C IJIaTeIbIIUKAa KOMUCCHUIO 3a TIPUEM
JIaTexa);

- UCTIOJIB30BaHUs KapT oriathkl Y ciyr OnepaTropa CBs3H.

5.4. Cpenctsa, nepeuncisieMbie A6onenTom ®uHancoBomy AreHty OmnepaTopa, 3auucisitorcs OnepaTopoM Ha
TUIEeBON cyeT AOOHEHTA MOCye X MOCTYIJICHUS Ha pacueTHBIM cueT Omeparopa U YYUTHIBAIOTCS B PyOJIsIX
Ha JIuneBoM cuete AOOHEHTA.

5.5. Ilpu ommare Ycayr mo Hacrosimemy JloroBopy, AGOHEHT yKa3blBa€T HOMEp JIMIIEBOIO CYETa, KOTOPBIN
IIPUCBAUBAETCA €My II0CIIE IPOX0XKIEHHSI TPOLEAYPhl PETUCTPALIHH.

5.6. PacueTHBIM NEprOIOM SIBISICTCS OJIMH KaJIeHAAapHbIM MecsI] ¢ MOMeHTa akTuBaius Tapuduoro miaxa.

5.7. AGoHEHT 00s3yeTcsi CaMOCTOSITENIbHO OTCJIEKUBATh COCTOsIHUE JIMIIEBOrO cYeTa MO0 CBOEMY JOTOBOPY.
Hanable o coctossHuu JlumeBoro cuera AOOHEHT MOXKET MONy4uTh B JIM4HOM KaOWHeTe, a Takke B
AbonentckoMm otaene (Ciyxba TexHuueckor nmoaaepxku mno tenedony (3412) 918111 unun AGOHEHTCKOM
3aje 1o azapecy . Mkesck, yi. [Tymkunckas, 1. 185.)

5.8. Nadopmanueit 0 NMpUOCTAHOBJICHHH OKa3aHUsl YCIyr AOOHEHTY, NMPU HCYEPIIAaHUHM OCTaTKa CPEJCTB Ha
JlunieBoM cuete, SIBIAIOTCS JaHHbIE O COCTOSHUU ero JIMieBoro cyera, KOTOpble NOCTYNHbI AOOHEHTY B
JInunom xabunete Ha caiite Oneparopa.

5.9. Ilpn Bo3Bpare OIMMOOYHOrO IUIaTexa AOOHEHTY, MOCIeIHUN O00s3yeTcs BO3MECTUTHh AareHTy CyMMY
pacxo/10B, 3aTPaYeHHBIX Ha MIPOBEACHHUE MIaTexa (KOMUCCUU OAHKOB, IIATEKHBIX CHCTEM H T.I1.)

6. Cpoxk aeiicTBUsI U MOPSIIOK pacTop:keHusi Jloropopa

6.1. Hacrosmuit  JloroBop BCTymaer B CHJIy C MOMEHTAa TOJNMUCaHWs braHk-3akaza W JEHCTBYET
HEOIPEIETICHHBIN CPOK.

6.2. JIoroBop MOXeT OBITh paCTOPTHYT B JIt000€ BpeMs 10 corameHuto CTopoH.

6.3. AOoHeHT BmpaBe B JIO00H BpeMsi B OIHOCTOPOHHEM TMOPSAKE pPAacTOPrHYTh JlOroBOp MOCpEeaCcTBOM
oopmieHus u mepenauyd 3asBIeHHS O pacTopkeHuH JloroBopa Omeparopy JUYHO JTUOO C TMOMOIIBIO
YIIOJIHOMOYEHHOT'O JIMLa B MecTax paboTel ¢ AOOHeHTamu, ycraHOBIeHHbIX Omeparopom. IIpu sTOM
Omneparop ocraBisier 3a co0oil mpaBo TpeOoBaTh OT AOOHEHTa MOJHOM OIUIaThl yciayr 3a PacueTHslif
nepuosl. YTMOJHOMOYSHHBIM MPU3HACTCS JIMIIO, MMEKIIee TOBEPEHHOCTh, 3aBEPEHHYI0 HOTAPHYCOM WU
cnernuanuctamu OmnepaTopa B MecTax paboThl ¢ AOOHEHTaMHU.

OcTaToK HEWCNOJB30BaHHBIX cpeAcTB ¢ JlumeBoro cuera AOoHeHTa Bo3BpamiaeTcs AOOHEHTY JUYHO Ha
OCHOBAaHUU €r0 MUCHbMEHHOIO 3asiBICHUS MPH YCJIOBUU MPENbABICHUS MM IaclopTa, MOocje MOJIUCaAHUS
cTopoHaMu AKTa cBepku B kacce DUHAHCOBOTO areHra.



6.4. OniepaTop BIpaBe OTKa3aThCs OT UCIIOJHEHHUS 0043aTenbCcTB MO HacTosmeMy JloroBopy, He Bo3MemIast mpu
3TOM YOBITKH, KOTOpPBIE MOT'YT BOSHUKHYTb B CBSI3U C IpEKpalieHneM J[oropopa B CIEIYIOUINX CIydasx:

— HeoriaTel AOGOoHEHTOM Yciyr B TedeHue 6 wmecsueB (T.e. B ciydae, ecnu OamaHc JlumeBoro cuera Ha
MPOTSDKEHUH 6 Mecs1eB ObUT HYJICBOM, OTPUIIATEIHHBIM WM HEAOCTATOYHBIN JISI OTIATHI Y CIIYT);

— MpenocTaBlicHHE YCIYr MOXET CO3[aTh Yrpo3y O€30MacHOCTH © 00OPOHOCIOCOOHOCTH TOCYIapCTBa,
3JI0POBBIO U OE30TACHOCTH JIFOJICH;

— NpeAOCTaBlICHHE YCIYyr HEBO3MOXHO BBHUAY KAaKHX-IMOO (PU3HUECKUX, TOMOrpadUuecKux WIM HHBIX
€CTECTBEHHBIX NTPEMSATCTBUM;

— AOGOHEHT UCMOJb3YET WIH MOTy4aeT Y CIYTH HE3aKOHHBIM CII0CO00M;

— AOOHEHT HapyIllaeT MpaBWJIa HUCIOJIb30BaHUA YCIYT, ycTaHoBIeHHble DenepanbHbM 3akoHOM "O cBsi3u",
[IpaBunamu okazaHus yciayr cBsi3u, HacTosimuM JloroBopoM, Pernamentom nu HopmatuBamu;

- IpYTHX CIy4asix, IPEeIyCMOTPEHHBIX HACTOAIUM JI0OroBOpOM.

6.4. B MomeHT pacropxkenusi [loroBopa iroOble 3aJeHCTBOBAHHBIC Ul TPENOCTaBICHUS YCIyr AOGOHEHTY
pecypcsl Onieparopa MOTYT OBITH OCBOOOKIEHBI C BO3MOXKHOM moTepei nHpopmanuu AOOHEHTA.

6.5. Pacropxxenue JloroBopa He 0CBOOOKIaE€T CTOPOHEI OT MPOBEACHHS B3aUMOPACUETOB.

7. Tlopsinok npeabsiBJeHHUS] U PACCMOTPEHUS MpeTeH3n il

7.1. Oneparop cBsi3M 00513aH MUMETh KHUTY KaJI00 M MPEJIOKEHUW W BBIJaBaTh €€ 10 MEePBOMY TpeOOBaHUIO
abonenTta. Takke aOOHEHT MOKET OTMPABUTH KaloOy WM MPEAJIOKEHUE IO BJICKTPOHHOMY aJpecy:
abon@mark-itt.ru

7.2. PaccMoTpeHHe kanoObl AOOHEHTa OCYLIECTBISICTCS B IOPSAJKE, YCTAHOBICHHOM 3aKOHOJATEIHCTBOM
Poccutickoit denepanuu

7.3. Tlpu HEWCHIONHEHWHM WM HEHaJIeXkameM ucrnoiaHeHurn OmnepatopoM 00s3aTeIbCTB MO OKa3aHHUIO Y CIIyr
AOGOHEHT 10 oOpartiieHus B CyJ NpeabsBisioT OnepaTopy NpeTeH3HIO.

7.4. TlpereH3usi TPEABSABISETCS B MUCHbMEHHON (OpMe M TOMJEKHUT PETUCTpPAIMd B JICHb TIOJYyYCHUS €e
Omneparopom. IIperen3uu no Bonpocam, CBSI3aHHBIM C OTKa30M B OKa3aHUU Y CIIYT, C HECBOEBPEMEHHbBIM WJIH
HEHa/JIe)KAIlUM HCIOJHEHHEM O0053aTeNNbCTB, BBITEKAIOIIUX M3 JOrOBOpPA, MPEIBSABISIOTCS B TEUeHHE 6
MECALIEB C AaThl OKa3aHUA YCHYT, OTKa3a B UX OKAa3aHWU WJIM BBICTABJICHUSA CUHCTA 3a OKA3aHHYIO YCIIYTY. K
MIPETEH3UH TPUIIAraloTCs KOMHUS IOTOBOpa (B clydae 3aKJIFOUEHHUs IOTOBOpa B MHUCHbMEHHON (hopMme), a TakKe
HHBIC HGOGXOI[I/IMBIG AJI PaCCMOTPCHUA MPETCH3UU NOKYMCHTBI, B KOTOPBIX JOJIZKHBI GBITB NpCaACTaBJICHBI
AJ0Ka3aTCJIbCTBA HCUCIIOJIHCHUS HJIM HCHAAJICKAIICTO HCIIOJIHCHUSA OGHS&TCJ’ILCTB o JA0roBopy, a B Ciiy4ac
MPeIbBICHUS MPETEH3UU O BO3MEIICHUH YIepOa - CBEACHHSI O pa3Mepe MPUINHEHHOTO yiepoa.

7.5. Tlperensus paccmaTtpuBaetcsi OnepaTopoM B cpok He Oosee 60 THEH ¢ JaThl pErUCTPAlK MPETCH3UH.

7.6. O pesynpraTtax paccMoTpeHus mnpereH3un Omneparop MODKEH COOOmMUTh B NHCBMEHHOW (dopme
npenbsBUBIIEMY €€ AOOHEHTY.

7.7. Ecau nperen3us npusHana OneparopoM 0OOCHOBAaHHOMW, HEIOCTATKH, BBISBICHHbIC NMPU OKa3aHUU Y CIIYT,
MO/JIEXKAT YCTPAaHEHUIO B CPOK, HE MpeBblatonnil 10 kajeHjapHbIX JHEH.
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8. OTBeTCTBEHHOCTh CTOPOH

8.1. 3a HeucnoJIHEHHWE WM HEHAJJIe)Kallee HCIoJHEeHne o0s3aTenbcTB 1Mo JloroBopy CTOpOHBI HeCyT
OTBETCTBEHHOCTh B COOTBETCTBHUU C JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit deneparum.

8.2. AOGOHEHT CaMOCTOSITEIFHO O0OCCIICYMBAET M HECET BCIO OTBETCTBEHHOCTH 332 COXPAHHOCTh M 3aIUTy CBOCH
uHpopmanuu (BKItouas mapoiu AOOHEHTa), CBOEro MPOTrpaMMHOTO M aIlllapaTHOTO OOECIeUeHUs NpH
MCIIONIb30BaHUM UM Y cinyr OnepaTopa

8.3. 3a mposenenne OmnepaTopoM MOHTAXHBIX pabOT MO MPOKJIAAKe Kabedas B TOMEIIEHUH, YKa3aHHOTO
AOOHEHTOM, BCIO OTBETCTBEHHOCTH rnepen CoOcTBeHHMKOM (COOCTBEHHHKAMU) TaHHOTO MOMeIeHus] AOOHEHT
HECET CaMOCTOSITENBHO.

8.4. OmnepaTop HE OTBEYACT 3a Ka4ECTBO paOOThI TUHUN CBSI3U TPETHUX JIUII.

8.5. B ciyuae ecnmu AGoneHT He cobmonaer Jlorosop n/mim Pernament, Hopmarusel, OnepaTop uMeeT mpaBo
MPUOCTAaHOBHTH NPEJOCTABIICHUE BCEX WIIH YacTH Y CIyr AOOHEHTY 0€3 peBapUTEeIbHOTO PEIYPEkKICHUSI.

8.6. Omeparop HE HECET OTBETCTBEHHOCTH:

- 32 Ka4ecTBO, COJIEpXKaHHE, COOTBETCTBUE JICHCTBYIOIIEMY 3aKOHOAATENbCTBY MH(POPMALIMK, TIepeiaBaeMon U
npuHUMaeMoit AGoHeHTOM ¢ moMoIkio Ycernyr Oneparopa;

- 32 CHW)KCHHE KadyeCTBa OKa3bIBAGMbIX AOOHEHTY YCIyT, €CIM 3TO BbI3BAHO HEUCIPABHOCTSAMH TOW YaCTH
A0OHEHTCKOHM JMHUM (WM AOOHCHTCKOHM paclpene/UTeIbHOM CHUCTEMbI), KOTOpas HAXOJUTCS B MOMEIICHUU
AOoHeHTa;

- 32 IepepbIBbI B IPEIOCTABICHUN Y CIIYTH 110 IpUYUHE cO0Sl MPOrpaMMHOT0 OOecTieueHus! WIH HEUCTIPaBHOCTH
MEPCOHAIBHOTI0 KOMIBIOTEPA, TIOJIB30BATEIHCKOTO0 000PYAOBAHUS, TPUHAICKAIINX AOOHEHTY;

- 3a mo0ObIe YOBITKH, B TOM YHCIIE U YIIYIIEHHYIO BBITOAY, KOTOPbIE MOTYT BO3HUKHYTH BCIEACTBHE MPSMOTO HIIN
KOCBEHHOT'0 MCIOIb30BaHus Y ciyr Oneparopa;

- 32 UCMOJb30BaHHE AOOHEHTOM TOBAapOB MIHU YCIYr APYTHX OpPTaHU3alMi WIM TPEThUX JHUI, K KOTOPBIM
AOGOHEHT MOTYYHJI IOCTYI 1ocpeacTBoM Ycnyr Oneparopa;

- 3a [IpeKpallleHue IPeJOCTaBICHUS WIN YXyIIIEHHE KauecTBa Y CIIyT, IPOM30IIEIINX He 110 BuHe OnepaTopa;

- 3a TpeKpamieHHe TMPEJOCTABICHUS WIM YXYAINICHHE KadecTBa YCIYr, NPOU3OMIEANINX BO BpeMs
periaMeHTHBIX WM aBapUitHO-BOCCTAHOBUTENBHBIX paboT, mpoBoauMBIX Omepatopom, eciau AOOHEHT ObuI
NpPEAYNPEeXKACH O HUX Ha CTpaHMIE YBEOOMJICHHS TexHuueckux ciayx0 (http://support.mark.ru/alarm/) B
COOTBETCTBUH CO CPOKAMH, YKa3aHHBIMHU B Periamente;

- 3a moOble YOBITKM, B TOM UYHCJIE€ M VYIYHICHHYIO BBITOJY, BO3HUKIIKE BCIEJACTBUE HCIOJIb30BAHUS
uHpopmanuu (BKIOYas maponu AOOHEHTa) WM 000pymoBaHUsS AOOHEHTa TPETHhUMHU JIMIAMH WM
OpTaHHU3AIUSAMU C CAHKIIMY WK 0e3 caHKIUU AOOHEHTA.

- 32 OCTaHOBKY IPOM3BOJICTBA, YTPAaueHHBI OM3HEC, OTEPIO NAHHBIX WJIM JIIOOBIE APYrHe KOCBEHHBIE NOTEpU
WIN WX TOCIEIACTBHs, B TOM 4YKCJIE BO3HHUKIIHME B PE3YJIbTATE IEPEPHIBOB B IPEIOCTABICHUU Y CIYyr, BHE
3aBHCUMOCTH OT TOTO, MOT MJIM HET AOOHEHT NMPEIBUICTh BO3MOXKHOCTh TaKUX MOTEPh B KOHKPETHOM CUTYAIIHH;

- 3a TpSIMOM WIM KOCBEHHBIM yIiepd, NPUYMHEHHBIM AOOHEHTY B pe3yibTaTe WCIOIb30BaHUS WITH
HEBO3MOKHOCTH I0JIb30BaHUS YCIIyTaMd WJIM TIOHECEHHBIM B pe3yibTaTe OIIMOOK, NEpephiBOB B pabdore,



ynaneHnusi Qaiino, nedekToB, 3ajepkKeK B padoTe WM Iepelnade JaHHBIX, U3MEHEHHs (QYHKUUNH M APYrux
IPUYHH.

8.7. B cmyuae mpekpamieHus npenocrasieHus Yciyr no Bune Omepartopa cBeiie 48 wacos, Omeparop, 1o
TpeboBaHui0 AOOHEHTa, Bo3Bpamaer Ha JlumeBoil cuer AOOHEHTa CyMMYy, pPaCcCUUTHIBAEMYIO
MIPOTOPIIMOHAIBHO €KeMeCSIYHOH AOOHEHTCKOM TIaThl OTHOCUTEIBLHO KOJUYECTBA THEH B TEKYIIIEM MECSIIe
3a KaXIbpli JE€Hb OTCYTCTBMSI CBSI3M, JIMOO TPOJUIEHHEM TeKyllero TapudHoro miaHa. BpemeHem
IPEKpaIleHs] NPEeIOCTABICHUs YCIYI CUUTAeTCd MOMEHT oOpaleHHs AOOHEHTa B TEXHHUYECKYIO CIIyXOy
Hcnonuurens, B nopsike, NpelycMOTPEHHOM PernaMeHToM.

8.8.  Bcs mpsimas U KOCBEHHast OTBETCTBEHHOCTh VcmonHuTens mo HactosieMy JloroBopy, B TOM 4McCie U
pa3Mep NpUYMHEHHBIX YOBITKOB, OFpaHHUYEHa TOJILKO MPUMEHEHUeM I1. 8.7 Hacrosimero /Jorosopa.

8.9. B ciyuae HeoriaThl, HEMOJIHOW WM HECBOCBPEMEHHOM OrutaThl Y cnyr, AGOHEHT yrutaunBaeT Oneparopy
HEYCTOMKY B pa3mepe | MpolleHTa CTOMMOCTH HEOIUIAUYEHHBIX, OIJIAYeHHBIX B HEMOJIHOM OOBEME WIIH
HECBOEBPEMEHHO OIUIAYEHHBIX YCIOyr 3a KaXAbld J€Hb NPOCPOYKH BIUIOTH [JO JHS IOTAllICHUS
3aJI0JKEHHOCTH, HO He 0oJiee CyMMBI, MTO/JIeXaIlel oriaTe.

8.10. JlwoOwie aeiicTBus (O6e3A€CTBUA) coBepIieHHbIE AGOHEHTOM C HMCMOJb30BaHHEeM M IeHTHu(uKaIMOHHbBIX
naHHbIX B JInuHOM KaOuHeTe u/wmm mipu oOpameHnu B CiayK0y TEXHUYECKOHN MOACPIKKH, BIEKYT 3a CO00#
NPaBOBBIC TOCJIEICTBHSI BO3HHKIIUE, B CIydae HEUCIIOIHEHUS, HEHAJICKAIIETO HCIOTHEHUs AOOHEHTOM
NPUHATHIX HA ce0s1 TAKMMU JAeUCTBUAMH (O6e3/1eHiCTBUAMN) 003aTEIbCTB.

9. OO6cTosATEBCTBA HEMPEOTOJIUMOM CHIIBI

9.1. CropoHbl 0OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOTHEHUE 0053aTEIBCTB 10 HacTosAmeMy JloroBopy
B CJIydae BOSHHMKHOBEHUS 00CTOSITEIHCTB HEMPEOIOTUMON CHIIBI MM UHBIX O0CTOSATENBCTB, HE 3aBHCAIINX OT
BoJIen3bsiBIIeHUs1 CTOPOH, U BIMSIOIINX Ha HCMOTHEHHE 00s13aTelbeTB CTOPOH 1Mo HacTosmiemy JJoroBopy.

9.2. OO6crosTenbCTBAMU HEMPEOIOTUMON CUJIBI MPHU3HAIOTCSA: CTUXUUHBIE O€ICTBUS, MAacCOBbIe OECHOPSIKH,
3a0acTOBKM, BOCHHBIC JIEHCTBHS, BCTYIUICHHE B JCHCTBHE 3aKOHOJATENBHBIX AKTOB, MPAaBUTEIBCTBEHHBIX
MOCTAHOBJICHUN, PACHOPSHKEHUH TOCYIApCTBEHHBIX WJIM MYHHIMIIATBHBIX OPraHOB, pEHICHUs OO0IIero
coOpaHusi COOCTBEHHHKOB IMOMEIICHWH MHOTOKBAPTUPHBIX JKHMIIBIX JOMOB WM pEIICHUS YIPaBISIONIMX
opranuzamuii (YK, TCXK u xp.), skcrimyaTHpyOmuUX KHJIOW (HOHI, MPSAMO WIM KOCBEHHO 3alperiaroiinx
yKa3aHHbIE B HacToALIeM J[0oroBope BU/IbI AE€ATEIBHOCTH UM MPENSATCTBYIOIINE BHIMOIHEHUIO 0043aTENbCTB
1o Hacrosemy Jlorosopy.

10. YperyampoBaHue criopos.

10.1. B cnydae BO3HMKHOBEHHUS JIOOBIX CIIOPOB WJIM pPa3HOTJAcHi, CBSI3aHHBIX C HUCHoOiHeHueM Jlorosopa,
CTopoHBI MPUIIOKAT BCE YCHIIMSL ISl MX PAa3peLIEHUs IIyTEM NPOBENEHUS 1EpEroBopoB Mexay CTopoHamu.

10.2. Ecnmu cnopel He OyIyT pa3pelieHbl MyTEM IEePEroBOPOB, CHOPHI MOJIEKAT Pa3pEIICHUI0 B TOPSIIKE,
YCTaHOBJICHHOM JICUCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickort deneparuu, mpu 3ToM AOOHEHT 00s13aH
coOo/1aTh TMPETEH3WOHHBIH TIOPSJIOK, MPETYCMOTPEHHBIM HacTosmuM JIOrTOBOpOM U ACHCTBYIOIIUM
3aKkoHoJaTenbcTBOM Poccuiickoit deneparumu.

10.3. Bce cnopsl, Bo3HHKatomue Mexay Ctoponamu u3 JloroBopa W/MiaHM B CBS3HM C HUM, pa3pelaloTcst B CyJe
o0miell IOpUCIAMKLIMU 10 MecTy HaxoxaeHus Omeparopa, 3a HCKIIOYEHHEM CIy4aeB IpsSMO
MPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM O 3alllUTE IIPaB MOTpeOUTENeH



11.PexBu3ursl Oneparopa:

000 «TK «Mapk-UTT»

HOpuanueckuii agpec: 426008, r. Mxesck, yn. Kuposa, 1. 172,
Jlutep 3, od. 209A

IMouToBslii agpec: 426008, r. Mxerck, a/s 3018

MHH 1841063770 KIIII 184001001

p/c 40702810000000904008

B [TAO «bsicTpobank» r. MkeBck

k/c 30101810200000000814 BUK 049401814

daxTuyeckui aapec: r. Mxesck, yi. [lymkunckas, 1. 185
Cay:k0a TexHuueckoii moaaep:xkku — (3412)918 111
(KpyrJ10cyTo4Ho)

daxc — (3412) 918004

E-mail: abon@mark-itt.ru (ciyx6a TexHn4ecKoil MOIAEPKKH)



mailto:abon@mark-itt.ru

