YTBEP/XK/IEHA

npukazoM 000 «TK «Mapk-HTT»
Ne 10 ot «21» nexkadpsa 2017 r
(u3menenmns ot 22.01.2020 r.)

IIYBJINYHASA OPEPTA O 3AKJIIOYEHUU TOT'OBOPA

Ha oKa3aHue ycJayr csasu B cetu MAPK

O6mectBo ¢ orpanmdeHHOW OTBeTCTBEHHOCTHIO «TK «MAPK-UTT» (mamee — «OmepaTtop»), B JHIE
I'enepansHoro aupexropa ['amsimoBa Mckanaepa AnMa3oBuya, JEHCTBYIOIIETO HA OCHOBAHUHU Y CTaBa, 3aKJIIOYUT
JIOTOBOP Ha OKa3aHWE YCIYr CBSI3M Ha HUXKECIEOYIOIIUX YCIOBUSAX C JIOObIM (U3MYECKUM JHIOM (3a
UCKIIIOYEHUEM WHIWBUYaJbHBIX MpeaNpUHUMAaTeseH, aJBOKaTOB, HOTAPUYCOB, apOUTPAKHBIX YIIPABIISIOIINX ),
NPUHSABIIMM HACTOSINYI0 IyOJIMYHYI0O OQepTy O 3aKJIIOYeHHH JO0rOBOpa Ha OKa3aHHWE YCIYT CBS3U
(COBEpIIMBIINM AKIIETIT) B MOPSAAKE, IPETYCMOTPEHHOM HACTOsAIIECH MyOnIn4Hoi odepToii (nanee — AGOHEHT).

1. OcHoOBHBbIEe TEPMHUHBI H ONPe/IeJIeHHSI.

AOGoHEHT — pu3nueckoe uIo (1MoJIb30BaTENb YCIYT CBA3u OrnepaTopa), COBEpIIUBIIEE aKICNT, B TOPSIKE,
MPEelyCMOTPEHHOM YacThIO 3, B pe3ysibTaTe KOToporo JloroBop cuuTaercs 3aKI0YeHHBIM MEKIY JaHHBIM JIUIIOM
n OrepaTopoM Ha yCIIOBHUAX, U3JI0KEHHBIX B HacTosmen [Tyommanoit odepre.

AOGOHEHTCKast JINHUS - JIMHUS CBSA3U, COSTUHSIOMmAas AOGOHEHTCKOe 000py/JOBAaHUE C Y3IIOM CBSI3U CETH Nepeaadn
nanHbIx Oneparopa;

AOoHeHTcKas TulaTa — (UKCUPOBAHHBIM €KEMECSUHBIA IJIaTeX 3a YCIYTH CBSI3M, OKa3blBaeMble B TCUCHHUH
PacuerHoro nepuoga. AGoHeHTcKkas miuata perynupyercs [Ipeiickypantom u PeriiaMmeHTOM Ha mpenocTaBieHHe
YCIIYT CBSI3H.

AGOHEHTCKOe 000pyI0BaHNE — TEXHUYECKOE CPEACTBO, MOAKIIOUeHHOE K AOOHEHTCKOW JIMHUH M HAXOJISIIIEeeCs
B TIOJBh30BaHUM AOOHEHTa, IOCPEACTBOM KOTOPOro AOOHEHT TIONy4aeT TEXHHUYECKYI0 BO3MOXKHOCTh
notpebaenus Yciayr Oneparopa.

ABTopm3arusi - mporecc aHanm3a Ha cepBepe Omeparopa BBeIeHHBIX AOOHEHTOM WMIeHTU(UKAIMOHHBIX
JTaHHBIX, IO Pe3yJabTaTaM KOTOPOTO ompenensercs Hanuuue y AOOHEHTa mpaBa MOJIYYUTh Y CIIYTH WIH BOUTH B
JInuHBIA KaOUHET;

ATEHT — IOPHIMYECKOE JIMII0, UMEIOIEe MPaBO Ha OCYIIECTBICHUE ICHCTBUH, CBS3aHHBIX C 3aKIIOYCHHEM
JloroBOpoB Ha OKa3aHHWE YCIyT CBsI3H ¢ AOOHEHTOM OT MMEHH U 3a cueT Omneparopa, IpOBEACHHEM PacueTOB C
AOoHeHTOM 3a okazaHHble OnepaTopoM YCIIYTH, BEICHHEM MPETEH3MOHHO -UCKOBOW paboThl ¢ AGOHEHTOM Ha
OCHOBAaHHU JIOTOBOpPA, 3aKIOYEHHOTO ¢ OmepaTopom, B TOM YHCJIE OCYIIECTBICHHUE 0OpabOTKHU IMEePCOHATBHBIX
JTaHHBIX AOOHEHTOB BO WCIOJHEHUS J0roBopa, Ha ycnoBusax «llomoxkeHuss o0 oOpaboTke W 3amure
NIEPCOHAIBHBIX JaHHBIX AOOHEHTOBY.

banaHc MueBoro cyera - pasHOCTb MEXAY CYMMOU CPEICTB, BHECEHHBIX Ha JIMIIEBOM CYET, U CYMMOH CpEICTB,
cnucaHHbIX ¢ Jlunesoro cyera.

bnank-3aka3 - HeoThemiieMas yacThb Jlorosopa, coaepxaiias JaHHble 00 AGOHEHTE U 3aKa3bIBAEMBIX Y CIyTax.



JloroBop — 1OTOBOp Ha OKa3aHUe ychyr cBs3u B cetu MAPK, 3axmrodenHsiil mexay Onepatopom u AGOHEHTOM
MIOCPEJICTBOM aKIIENTa HACTOSIIEH 0epThl, COBEpLUICHHOTO AOOHEHTOM B COOTBETCTBHHM C YacCThIO 3 HACTOSAIICH
oeptsl, BMecTe co Bcemu llpunoxenusimu. Jliobast ccbuika B HacTosimed myOiauuHod odepre Ha JloroBop
(myskT JloroBopa) W/WiM €ro YCIOBHs, O3HA4aeT COOTBETCTBYIOLIYIO CCHUIKY Ha HACTOSIIYIO MYOIWYHYIO
odepTy (ee MyHKT) W/WIH €€ YCIOBHS.

Nnentudukannonneie naHHble - YHUKaIbHBIN joruH (login) m mapons (password) AGOHEHTa, UCIIOIb3yEeMbIE
s peructpanuu AGoHeHTa B cetn OniepaTopa | MoJIb30BaHUs YCIYTaMHU CBSI3H, JOCTyMa K JIMaHOMY KaOWHETYy
AOGoneHnTa Ha caiite OmepaTopa B ceTu VMHTEpHeT; nepcoHabHBIC AaHHbIe AOOHEHTa (NaclOpTHHIC JTaHHBIC),
ucroib3yemble A obpameHuss AGonenta B Cimyx0Oy TexHHueckod mojuep:kku OmnepaTopa; KOZOBOE CIIOBO,
ucnoinb3yemoe it oopamienust AGorenta B Ciry:k0y TeXxHHUeCKO# moaepxku Oneparopa.

KonoBoe cioBo — cnoBo, ykazaHHOe AOOHEHTOM B biiaHk-3akaze MpH 3aKIIOYCHHUH JIOTOBOPA, SIBIISIFOIIEECS
UACHTU(UKAIIMOHHBIMU JTaHHBIMH AOOHEHTa, ucnonb3yemble CinyxO00if TexHnueckoi moanepxkku Omeparopa
U1 BHeCeHUs u3MeHeHuid 1o JloroBopy AOGOHEHTa Ha OKa3zaHUE YCIIyT (perucTpaiuu, OTKJIIOUEHUs, U3MEHEHHUS
Yeayr u T.4.). Unentudukanus xomoBoro cioBa, npu oOpameHud B CiyxOy TEXHUYECKON MOIIEPIKKH
Omnepatopa njist BHeceHUs n3MeHeHu# mo JloroBopy AGOHEHTa Ha OKa3aHHWE YCIyT (PeTHCTpaliu, OTKIFOYCHHUS,
W3MEHEHUs Y CIYT  T.1.).., ABJISICTCS] aHAJIOTOM JIMYHOM moanucu AGOHEHTA.

Jluunblii kaOuHeT - Web-ctpanmna Ha caiite Omeparopa, cojepikaiiasi CTaTUCTHYECKYI0 HWH(POpPMAaIHI0 00
o0beMe TMOJIyYeHHBIX YCIyr W TEKyIleM cocTossHuM JluieBoro cuera (BO3MOXKHA 3a/epiKKa 10 48 yacoB mpu
obHoBneHnn uH(popmaruu). Kpome TOro, Ha AAaHHOW CTpaHMIIE OCYIIECTBISIOTCA H3MEHEHUS AOOHEHTOM
cnHcKa YCIyr mpeaocTaBisieMblXx B paMkax JloroBopa. ABropuszauus AbGonenta B JluuHom kabuHere, ¢
UCToib30BaHueM WIeHTH(UKAIMOHHBIX JaHHBIX, BbIIAHHBIX OnepaTopoM, SBISIETCS AaHAIOTOM JIHMYHOU
noamnucu AOOHEHTA.

JlutieBoli cueT - IEKTPOHHBIN cUeT B OMIIITMHTOBOM cucteMe Omeparopa, Ha KOTOPOM (DUKCHPYIOTCS TUIATEKH
AOGOHEHTa U CYMMBI JIEHEKHBIX CPEACTB, yAep KaHHbIE (CIIMCAaHHbIC) U3 JaHHBIX IUIATEXeW B KaueCcTBE OIUIAThI 3a
VYenyru. JInneBon cuer UMEeeT YHUKAIbHBIN HOMED.

HopmatuBbl 1osib30BaHUsI CEThIO - OOIIECNPUHATHIE HOPMBbI paboThl B ceTH MHTEpHET, coOMoIeHHe KOTOPBIX
ABIISIETCS 00s13aTENbHBIM IS BCEX MOJIb30BaTeNeh

[Momemenue — xxuioe moMerieHne, 3anumaeMoe AGOHEHTOM Ha TIpaBe BIAJICHUS WIH MOJb30BAaHUHU, B KOTOPOM
ycTaHOBIIEHO AOOHEHTCKOE 000pyI0BaHUE C LIENbIO OKa3aHUsS Y CIIYT.

[peiickypaHT - nepeueHb BUAOB paboT, yCIIyT, IPOAYKIIMHM TOBApOB U T.JI. C YKa3aHUEM II€H U PacleHOK;

PacuerHbrit mepwon - mepuoj OKazaHWs YCIyr, PaBHBIM OJHOMY KaJieHIApHOMY Mecsy (eciii HWHOE He
MPEAYCMOTPEHO YCIOBHUSMHU MPETOCTABICHUS OTACIBHBIX YCIYT Wian TapudHbIMU IIJIaHAMH ), B HaYaJIe KOTOPOTO
ocymiectBisieTcss Criucanue ACHEXKHBIX cpeACTB ¢ JlumeBoro cuera AGoHEHTa B pa3mepe AOOHEHTCKOH IJIaThl U
MHBIX NIEPUOANYECKHX IIATEeXKEH, COOTBETCTBYIOIUX BhiOpanHOMY Tapudnomy 1iany;

PernameHT mpenocTaBieHUsl YCIYyT - CBOJ MIPAaBUJI, yCTAaHABIUBAIOIINN MOPAIOK padboTsl Oneparopa B mporecce
okazaHus Yciyr AGOHEHTaM;

TapudHbIil TUTaH - COBOKYITHOCTh IIEHOBBIX YCJIOBHUM, Ha KOTOPBIX OrepaTop mpejiaraeT Mmojib30BaThCs OTHOM
00 HECKOJIIBKUMHU Y CITyraMu;

Ycenyru — yciyru CBSI3M, OKa3bIBaeMble C MPEAOCTABICHHUEM JOCTYyNa K CeTH Iepenayd JaHHBIX OmepaTopom
(TenemaTHuecKue YCIyrd CBSI3M, YCIAYTH CBSI3W IO Tepelnadye JaHHBIX, a TaKXKe YCIYyTH, TEXHOJIOIMYECKU



HEpPa3phIBHO CBS3aHHBIC C YKa3aHHBIMH YCIYIaMH CBS3M M TOBBIIAIONIME UX MOTPEOUTEIBCKYIO IIEHHOCTB),
ornucaHue KoTopbix npuBoautcs B [Ipeiickypante (Ilpunoxenun Ne 2);

2. Ilpeamer noroBopa

2.1  Omeparop npenocrapisier AGOHEHTY YCIIyTH CBs3U Ha ocHOBaHuU Jlunen3uii denepanbHOil CyKObI 11O
Hag3o0py B chepe cBsazu: Ne 162519 (mpemocraBieHue TeleMaTHYecKuX yciyr cBs3u) oT 16.08.2016 r., Ne
162515 (mepemaya AaHHBIX 3a MCKIIOUYEHHWEM YCIYT CBSA3W IO TEpenayd JaHHBIX JUIS IeJIed TOJ0COBOM
uHpopmanun) ot 16.08.2016 r., Ne 162514 (ycmyru cBsi3u 10 Mepeiaun JaHHBIX I LeJIel nepeaay roiocoBon
uHpopmanuu) ot 16.08.2016 r., B coorBerctBumM c Ilpeiickypantom (IIpunoxenue Ne 2), Permamentom
npenocrasieHus ycayr (nanee — Pernmament) (Ilpunoxenue Ne 3), HopmaTuBbl mosabp30BaHusl CeThIO (najee —
Hopmaruser) (Ilpunoxenune Ne 4), a Takke pPYKOBOJACTBYSCh B CBOCH JESATEIBHOCTH JEHCTBYIOIIUM
3aKkoHoJaTeNnbcTBOM P®. OnepaTop rapaHTUPYET COOTBETCTBHE KAUECTBEHHBIX MOKa3areyie Y clyr cTaHaapTam
U TEXHUYECKUM HOpMaM, YCTAaHOBJIEHHBIM YIOJHOMOYEHHBIMU IOCYAapCTBEHHBIMU opraHamu P® u yciaoBusmu
nuneH3uit Oneparopa.

2.2  Ilpetickypant, Pernament, Hopmarusel u [lonoxxenne 06 006paboTke M 3auiure MEepCOHAIBHBIX JaHHBIX
AOOHEHTOB  SBISIIOTCA  OPUIMANBHBIMU  JOKyMEHTaMH McnonmHuTens ©  TyONUKYIOTCS Ha  cepBepe
tenemaTnueckux cnyx6 Omeparopa (http://mark.ru/). Horosop, Ilpeiickypanr, Permament um Hopmartusel
00s13aTeNbHBI JJI51 HCTIOJIHEHHSI AOOHEHTOM.

2.3. O0s3aHHOCTD TIO MPEIOCTABICHUIO 000PYI0BAHUS, TOIJICHKAIIETO MOIKIIOUCHUI0 K AOOHEHTCKON JIMHUN
Bo3JyiaraeTcsi Ha AOOHEHTa, eClIu MHOE He MpeaycMoTpeHo JloroBopom

3. Ilopsaok 3aK/JII04eHUsl 10roBopa

3.1. Jlns 3axmoueHus JloroBopa moTeHIUanbHBIA AOOHEHT oOpamaercs k Omneparopy mo TenedoHy WU 1O
azipecaM, yKa3zaHHBIM Ha caiite Oneparopa: http://mark.ru/. IIpu HamMYMK TEXHUYECKOH BO3MOXHOCTH OKa3aHUs
Ycenyru ¢ noreHIanbHbIM AGOHEHTOM 3akitodaercsi JJoroBop B yCTaHOBJICHHBIE 3aKOHOM CPOKH.

3.2. 3axmouenueM JloroBopa, TO €CTh MOJHBIM U 0€30rOBOPOYHBIM pUHATHEM AOOHEHTOM yciaoBuit JloroBopa
u Bcex ero [Ipuiioxennii, IBIAIOIMXCSA HEOTheMIIEMOU YacThio JloroBopa, B cooTBeTcTBUH C 1.1 ¢T.433 1 cT.438
I'K P® sgsnsercs BoimoaHeHUsI AOOHEHTOM OIHOI'O I HECKOIBKUX JIEHCTBUIA:

o noanucanue AbonentoM brmanka-3akaza (ITpunoxenue Ne 1) u omata TapudHOro riana (MM orJiaTa,
BBHIOpaHHBIX AOOHEHTOM Y ciyr) Ha JIuieBoii cueT;

o peructpanus A6onenrta B cetn Onieparopa, B COOTBETCTBHH ¢ PernamenTom, u oruiara TapudHoro miaHa
(unm orutata, BEIOpaHHBIX AGoHeHTOM Ycmyr) Ha JIureBoit cuer.

3.3. Iloanucanue bnank-3akaza, wim peructpamnuss AGoHeHTa B cetu Omeparopa (moTpebIeHUEe yCIyr CBS3H
OmnepaTtopa) u/unu oruiatra, BeIOpaHHBIX AOOHEHTOM YCiyr, o3HadaeT Oe3ycioBHOE coryiacue AOOHEHTa ¢
HactosmuM JloroBopom, Pernamentom, [Ipeiickypantom u Hopmatusamu.

3.4. C MoMmeHTa COBEpIICHHUS NEUCTBHUH, yKa3aHHBIX B I1.3.2.Hacrtosimiero JloroBopa, AGOHEHT MMEET IpPaBo
MOTYYUTh Y CityrH, a Onepatop nMpu HaJTUYHH JTOCTYyIa 00s3aH OKa3bIBaTh, BEIOpaHHbBIE Y CIIyrd, AOOHEHTY.

3.5. [locne 3akmroueHust JloroBopa AOGOHEHTY Bblnensercss HoMmep JlumeBoro cuera, Ha KOTOpbIi AOOHEHT
MIPOU3BOJIUT OIUIATY 32 OKa3aHHE Y CIYT CBS3H.

3.6. IIpu monmucanum [loroBopa (brnank-3akaza) AGoHEHTY mpucBauBarOTcs WaeHTU(UKAIMOHHBIC JaHHBIC.
JleticTBusi, ocymecTBisgeMble 1o WaeHTH(UKAaMOHHBIMU JaHHBIMH AOOHeHTa B JIluuHoMm KaOuHeTe



AbGonenTa u npu obOpameHun AOonenta B CioyxOy TEXHHUUECKOW MOANCPKKH, MPUZHAIOTCS JIEHCTBUAMU

AOGOHeHTa, BIEKYIIMMH IPABOBBIE MOCIEACTBUS.

3.7. leiictByromas penakuus JloroBopa pa3menieHa Ha caiite Omneparopa no azapecy: http://mark.ru/.

4. Ilpasa u o6si3anHOcTH CTOPOH

4.1. Onepatop 00s13aH:

4.1.1.

41.2.

4.1.3.

4.1.4.

4.15.

4.1.6.

4.1.7.

4.1.8.

[IpenocraBnare, BbIOpaHHBIE AOOHEHTOM corjacHO bianky-3aka3y, YcCIyrd B COOTBETCTBUH C
3akoHoAarenscTBoM P®, JloroBopom, Jlunensusamu, IlpeiickypantoM n PernameHTtom exenHeBHO, 24
yaca B CYTKH, O€3 INepepbiBOB, 3a MCKIIOYCHHEM IMPOBENEHHUS HEOOXOJUMBIX MPOPUIAKTUYECKUX H
PEMOHTHBIX PaboT.

M3Beniath AGOHEHTa O IUIAHHUPYEMBIX PETIAMEHTHBIX M aBapHIHO-BOCCTAHOBUTEIBHBIX paboTax, B
COOTBETCTBHM CO CPOKaMH YKa3aHHBIMH B Periamenre, myreM yOJWKaluu OOBSBICHHUS B
COOTBETCTBYIOIIEM pa3zeie cepepa cratuctuku (http://support.mark.ru/alarm/).

N3Bemniate AGoHeHTa 00 m3meHnenuu JloroBopa, Permamenta, TapudHbIX T1aHoB B cpok He MeHee 10
([decsiTn) nHEl O MIIAHUPYEMOM M3MEHEHUU ITyTEM ITyOJIHKAIIMA HOBBIX BEPCHI JIOKYMEHTOB Ha CepBepe
TenemMaTuueckux ciyx6 Omnepatopa (http://mark.ru/).

OpranuzoBaTh Ha KPYIVIOCYTOYHOM W 0OE€3BO3ME3HON OCHOBE TIpenocTaBlieHHE AOOHEHTY
MH(POPMAIIMOHHO-CIIPABOYHBIX YCIYT OTHOCHUTENIFHO: YCIIOBHM OKa3aHusi YCIyr M pacyeroB 3a YCIYTH,
CTOMMOCTH JEHCTBYIOIIUX TapU(HBIX IUIAHOB HA YCIYTH, O COCTOSHUM JIMLIEBOro cuerta AOOHEHTa, U
WHOM MH(OPMAIIUU B COOTBETCTBUU C JICUCTBYIOIINM 3aKOHOIATEIHCTBOM PO,

B cinyuae npekpanienust npefocTtaBieHus Y cayr no BuHe Oneparopa, yCTpaHUTh HEUCIIPABHOCTH B 30HE
oTBeTcTBeHHOCTH Omneparopa U BOCCTAHOBUTH JOCTyNl AOGOHEHTa K YciiyraM, coOoasi CpOKH, yCIOBHS
U TIOPAJIOK, orpenensiemble Permamenrom. HencnpaBHocTH, BO3HUKIIIKE 110 BUHE AOOHEHTa U/WIK B 30HE
OTBETCTBEHHOCTH AOoHeHTa, OmepaTop YCTpaHSeT C YYeTOM TEXHHYECKUX BO3MOXKHOCTEH 3a
JOTIOJTHUTENBHYIO TUIATY, B COOTBETCTBUU C AeicTByommM [Ipeiickypantom OmnepaTopa.

Bectn JluneBoii cuer AOoHeHTa, B KOTOpPOM (HUKCHpPOBaTh HH(POPMALMIO O B3aUMOpacyeTax «C
AOGOHEHTOM.

He mnpenocraBmsite cBeneHusi 06 AOOHEHTE TpPEeTbUM JHIAM 0€3 €ro MHUCbMEHHOTO COTJIacus, 3a
HCKJIIOUCHHUEM CITy4aeB, MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

BrImoTHATE  WMHBIE 0053aTENBCTBA, MPETYCMOTPEHHBIE JEHCTBYIONIMM 3aKOHOAATEIBCTBOM P®D n
HactosmuM JloroBopom

4.2. OnepaTop UMEET MIPaBo:

4.2.1. B ogHocTopoHHeM nopsake u3MeHsTh Jlorosop, Permament u Ilpeiickypant. B Takom ciyuae, Oneparop

o0si3an He MeHee ueM 3a 10 (ecsath) aHE cooOmuUTh, AOOHEHTY O IUITAHUPYEMOM H3MEHEHHU IyTeM
nyOJIMKallMi HOBBIX BEPCHUH JIOKYMEHTOB Ha cepBepe Teilemarndeckux ciayxk0 Omeparopa (http://mark.ru/). B

CJlyyae HECOIJIacHs ¢ U3MEHEHUSIMU, AOGOHEHT UMEET MPaBO PacTOPrHyTh Jl0roBOp B COOTBETCTBUH C Pa3ieioM
6 Hactosiiero /forosopa

4.2.2. Onpenensatb GopMy U MOPSTIOK PACUETOB 3a Y CIYTH.

4.2.3. IlpuBnekats AreHTOB (TPETHUX JIMII) B MPOIECCE OKa3aHMs Y CIIYT:


http://mark.ru/
http://support.mark.ru/alarm/
http://mark.ru/

e ISl BBIIOJIHEHUS PaOOT, IOPUANYECKUX M (AKTUUECKUX NIEHCTBUM, B TOM YHWCIIE OpPraHU3alNd
MOJKJIFOYEHUS K Y CITyTE;

® JIJIs1 BBITIOJIHEHHS pa0OT 10 a0OHEHTCKOMY U TEXHUYECKOMY OOCITY)KHBAHHIO;

e 11 00pabOTKM TEPCOHAIBHBIX NaHHBIX AOOHEHTOB Ha ycnoBusix «llomoxxenust oOpaboTke H
3alUTC MMEPCOHAIBHBIX JAHHBIX A6OH€HTOB» " ap.

4.2.4. Tlpenocramsath umHpopMmanuo 006 AOOHEHTe, B TOM YHCJIE €ro NepcoHajIbHbIC JaHHbIC, AT€HTaM B
nporiecce OKasaHus YCIyT, IS BHIIOJHEHUS padoT, IOPUAMYECKUX W (HPaKTUIECKUX JCHCTBHSI, B TOM YHUCIIC
OpraHu3aIy MOAKIIOYCHUS K Y cayre, padoT o aDOHEHTCKOMY B TEXHUYECKOMY OOCITY>KUBAaHUIO H JIp.

4.2.6. PacnipocTtpansTth (HampasisTh) AOOHEHTY: WHGOPMAIMI0 PEKJIAMHOTO M HOBOCTHOTO XapakTepa |
IOPUJINYECKA 3HAYMMBIE COOOIIEHHS IO JIOTOBOPY, PACIpPOCTpaHsSEMbIe MO CETSIM CBS3M (3BOHOK Ha
teneoH, SMS —coobuieHus, e-mail-cooOmieHus u p.), a TAaK)Ke MCIOJIb30BaHMsI CBeIeHUS 00 AOOHEHTE
B LIEJISIX MPOJIBHIKEHUS TOBAPOB/ pabOT/ YCIyT, B TOM YHCIIE TyTeM OCYIIECTBICHHUS MPSMBIX KOHTAKTOB C
AOGOHEHTaMU C TIOMOIIBIO CPE/ICTB CBS3H.

4.2.7. OcymecTBISITh WHBIC TIPaBa, MPEIyCMOTPEHHBIE NEUCTBYIOMMM 3aKoHoAaTenbcTBoM P® u HacTosmmm
JTIOTOBOPOM.

4.3. AGoHeHT 00s13aH:
4.3.1. Ilpotitu iporieAypy PETUCTPALIMKA B COOTBETCTBHH ¢ PermameHnToMm.

4.3.2. TlpousBonuth omiary ycayr Omepatopa B 0o0beME W CPOKM, yKa3aHHBIE B pasJlielie 5 HaCTOSAIIETO
Horoopa.

4.3.3. CBoeBpemMeHHO u3BemaTh Oneparopa 06 N3MEHEHHH CBOMX PEKBU3UTOB M/WJIM KOHTAKTHBIX JAHHBIX.

4.3.4. Coobmate OnepaTopy B CpOK, HE MpeBbImaommil 60 aHel, 0 MpEeKpalleHuu CBOHMX IPaB BIAICHUS H
(M7M) TONMB30BaHMS IOMELICHHEM, B KOTOPOM YCTaHOBJIEHO IOJb30BATENbCKOE (OKOHEYHOE)
obopyoBaHue.

4.35. ConmepxaTh B HCHPABHOM COCTOSHUH AOOHEHTCKYI0 JHHUI0O W AOOHEHTCKOEe 000pyIoBaHUE,
Haxojsmmecs B [lomemennn AGOHEHTa, a Tak)Ke COOTIOAATH PaBUIIa AKCIUTyaTaI[i STOT0 000PYI0BaHUSI.

4.3.6. IlpensarcTBoBaTh pPAacCHpOCTPAHCHHIO CllaMa W BPEIOHOCHOTO TPOTPAMMHOTO OOecredeHus: ¢
AOGOHEHTCKOTO 000PYI0BaHHS.

4.3.7. BuumarenbHo u3yuuTh PermameHT M HopMaTHBBI MOJNB30BAaHUS CETHIO, M JEHCTBOBaTb B CTPOTOM
COOTBETCTBUU C HUMH.

4.3.8. IlpocmaTpuBaTh ¢ mnepuoAanyHOCThI0O B 10 (mecsarp) aHel cepBep Tenemaruyeckux ciayx0 Omeparopa
(http://mark.ru/) Ha nmpeaMeT HaTMUUS HOBOCTEH.

4.3.9. Ilocne monkiroueHus AGOHEHTa U MOJYUSHHUSI UM YCIYT CBSI3M, YKa3aHHBIX B 2.1. Hactosmero Jlorosopa,
AOOHEHT 00s3yeTcsl HE MPEMSATCTBOBATH JallbHEHUIIEMY pa3BUTHIO M pacmmpeHuro cered Omeparopa u3
noMerieHus AOoOHEHTa.

4.3.10.TTonp30BaThCcsl YcmyramMu Jjsl JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXKJ, HE CBS3aHHBIX C
OCYILIECTBJIEHUEM MPEANPUHUMATEIIBCKON JIEITEIBHOCTH, @ PABHO HE JOMYCKAaTh KOMMEPYECKOE MCIOJIb30BAHUE
Yemyr myTem ux Ieperpoaxku ¢ IEeNbI0 MOTYYSHHs TPUOBLITH.



4.3.11.BeInonHAT, MHBIE 00S3aTENBCTBA, IPEIyCMOTPEHHBIE JCHCTBYIOUIMM 3aKOHOAATENbCTBOM PD u

HacTosmmM JloroBopom

4.4. AGOHEHT UMeeT MpaBo:

44.1.

44.2.

44.3.

44.4.

4.4.5.

4.4.6.

B cooTBercTBUM ¢ PernmaMeHTOM M 1O corjlacoBaHuio ¢ OnepatopoM U3MEHUTh CIUCOK Y CIYT, KOTOPhIE
Omnepatop nipenocrapisger AOOHEHTy. M3MeHeHne criucka yeayr ocymecTBisieTcs: AOOHEHTOM B TIOPSJIKE
MpeycCMOTpeHHOM PernameHTOM.

TpebGoBaTh ycTpaHeHHs HEUCIIPABHOCTEH B ceTn Orneparopa, MPEensSTCTBYIOMIUX TOJb30BaHUIO Y CITYTOM,
MyTEM HampaBJICHHs 3asBKU B aBapuitHyto ciyx0y Omeparopa no tenedony 918111 ¢ ucnonp3oBanuem
KooBOro cioBa (BelmaHHoro Omeparopom B pamkax 1.3.5 Hactosmed IlyOonuunoil odeptsl) umm
aJIEKTpOHHOU TIouTe abon@mark-itt.ru

[omyyats mopobHyto HHPOpMaIUIo 00 0ObeMe MOTPEOICHHBIX YCIYT U COCTOsIHUM JInmeBoro cuera.

Bripasuth cBoe corjacue uiu OoTKa3z Ha oOpaOOTKy CBOMX MEPCOHANBHBIX AaHHBIX OnepaTopoM, WIH
ArenTom, mpuBiedeHHbIM OrepaTopoM sl OKazaHus Yciayr AOOHEHTY, Ha BECh CpPOK JCUCTBUS
JloroBopa Ha ycnoBusx «llomoxenus 06 00paboTKe u 3alTuTe MEPCOHATBHBIX JaHHBIX AOoHeHTa». Eciun
AOGOHEHT He BBIpa3UJI CBOE Hecorjacue B MUCbMEHHOHN (opme, coryiacue cuyuTaeTcs MOJy4YeHHBIM IMyTeM
3akiro4eHus Jlorosopa.

BripazuTe cBoe corjacue WIM OTKa3 OT BO3MOXHOCTH MOJMy4YeHHS HWH(POPMALUU PEKIAMHOTO U
HOBOCTHOTO XapakTepa M IOPHIMYECKH 3HAUYMMBIX COOOLIECHHH IO JIOTOBOPY, PaclpOCTpaHSIEMbIX
OmnepaTopoM TI0 CETSIM CBsI3U (3BOHOK Ha TeledoH, SMS —coobmieHwus, e-mail-coolrieHus u ap.), a TaKxe
UCTOJIb30BaHUS CBEJICHUS 00 AOOHEHTE B LENAX MPOJBMXKEHHUS TOBapoB/ pabOT/ yCIyr, B TOM YHCIE
MyTE€M OCYILIECTBICHHS MPSAMBIX KOHTAaKTOB ¢ AOOHEHTaMH C MOMOIIBIO CPEICTB CBsI3U. Ecnu AGOHEHT
HE BBIPa3WJl CBOE HECOTJacHe, Corjacue cuyurTaercss OoQOpPMIICHHBIM IyTeM mnoxamucanus Jlorosopa
(bnank-3akasa).

OcCylecTBISITh UHBIE TMPaBa, MPEAYCMOTPEHHBIE IEUCTBYIOIMM 3aKOHOAATENIbCTBOM P® u Hacrosmum
JIOTOBOPOM.

5. Ilopsiaok pacueTon

5.1. TlpenocraBienue yciyr OnepaTopa OCyIIECTBISIETCS HA OCHOBE Mpeaoruiatbl. CTOUMOCTh YCIYT U pa3Mephbl
MPEOIIIAThl ONPEACIISIIOTCS ACHMCTBYIOIIMM HA MOMEHT OKa3aHUsI COOTBETCTBYIOUX Y ciyr [Ipeiickypantom
B pyOmsix, ¢ yaetom HJIC.

5.2. OnepaTop y4yuTHIBaeT BCIO MH(OpMAIMIO O MOTPEOJIEHHBIX ycayrax M IulaTekax AOOHEHTa B pacdyeTHO-
nHpopMannoHHo# cucreme Ha JIumeBom cuete AGoHeHTa. JlanHbie JInmeBoro cuera sSBISIOTCS OECCIIOPHBIM

OCHOBAHHUEM JJIsl TPOBEACHUS B3auMopacueToB. OnepaTop NpeoCcTaBlIseT BO3MOXKHOCTh, a AGOHEHT 00s13aH

CBOCBPCMCHHO CJICAUTD 3a COCTOSHHUEM .HI/ILIGBOFO C4ucTa I10 AOT'OBOPY.

5.3. Omiata ycnyr MOXET HpPOM3BOIUTCS IyTEM IIEPEUUCIICHUS JICHEXKHBIX CPEICTB Ha PACUETHBIM CYET

DUHAHCOBOIO areHTa, HAJIMYHBIMU CpelcTBaMu B kaccy PuHaHcoBoro areHra. @uHaHcoBbiii AreHt: «HU-
[Tmrocy, pexBusutsl: 426008, . Mkesck, yn. [Mymkunckas, 268, MTHH/KIIIT 1831135633/183101001 OI'PH
1091831002944 OKIIO 89975616, p/c 40702810606000180381 B ITAO "BbeicTpobank" r. MkeBck, K/c
30101810200000000814, BUK 049401814.

Omuata Yciyr npou3BoIuTCst AGOHEHTOM IOCPEACTBOM:
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- BHECEHHs HAJIMYHBIX JICHEXKHBIX CpeAcTB B Kaccy PuHaHcoBoro Arenra OmnepaTopa, M0 MeCTy padoThI
Omneparopa ¢ AGoHEeHTaMU;

- BHECCHMS HAJIMYHBIX JEHEKHBIX CPEICTB JINOO OE3HATMYHBIM IEpEeYHCICHUEM uepe3 (UHAHCOBO-
KpEeIUTHBIE YUYPEXKICHHUS Ha YCJIOBUSAX, YCTAHOBJICHHBIX (DMHAHCOBO-KPEIAUTHBIMU YUPEKICHUSIMH, a TAKKE
UCIIOJIb30BaHUEM IIIATEKHBIX CUCTEM (BKJIIOYAsi TEPMHUHAJBI OIJIAThl Y CIYT) HA pacuyeTHbIM cuer OUHAHCOBOTO
Arenta Oneparopa cBsi3Hu, ykazanHblii B JloroBope. [Ipu omutare yciyr Omeparopa cBsizu 4yepe3 (HHAHCOBO-
KpeAUTHbIE yUpexaeHUs] AOOHEHT B TUIaTEKHOM JOKYMEHTE JODKEH yKa3aTh (paMUIINIO, HHUIUMANBI U aJIpec, 10
KOTOPOMY IPOU3BEACHO MpEeAOoCTaBIeHHE eMy JaocTyna K Ycayram. OcymiecTBiss IUIaTeX YKa3aHHBIMU
cnocobamu, AOGOHEHT NpPUHUMAET Ha cedsl 00A3aTENBCTBO PACXOJOB HAa YCIYT'M YKa3aHHBIX YUpEXIACHUH,
TUTATEKHBIX CUCTEM (€CIIM OpraHM3alusl, IPUHUMAIOIIAS TUIATEeX, B3UMAET C MJIaTeIbIIUKAa KOMUCCHUIO 3a TIPUEM
JIaTexa);

- UCTIOJIB30BaHUs KapT oriatkl Y ciyr OnepaTropa CBs3H.

5.4. Cpenctsa, nepeuncisieMbie A6onenTom ®uHancoBomy AreHty OmnepaTopa, 3auucisitorcs OnepaTopoM Ha
TUIEeBOM cyeT AOOHEHTA MOCye X MOCTYIJICHUS Ha pacueTHBIM cueT Omeparopa U YYUTHIBAIOTCS B PyOJIsSIX
Ha JIuneBoM cuete AOOHEHTA.

5.5. Ilpu ommare Ycayr mo Hacrosimemy JloroBopy, AGOHEHT yKa3blBa€T HOMEp JIMIIEBOI'O CYETa, KOTOPBIN
IIPUCBAUBAETCA €My II0CIIE IPOX0XKIECHHSI TPOLEAYPhl PETUCTPALIHH.

5.6. PacueTHBIM NeprOIOM SIBISICTCS OJIMH KaJIHAApHBIM MecsI] ¢ MOMeHTa akTuBaius Tapuduoro miaHa.

5.7. AGoHEHT 00s3yeTcsi CaMOCTOSITENIbHO OTCJIEKUBATh COCTOsIHUE JIMIIEBOrO cYeTra MO0 CBOEMY JOTOBOPY.
Hannable o coctossaum JlumeBoro cuera AOOHEHT MOXKET MONy4uTh B JIMuHOM kaOuWHeTe, a Takke B
AbonentckoMm otaene (Ciyxba TexHuueckor nmoaaepxku mno tenedony (3412) 918111 unun AGoHEHTCKOM
3aje 1o ajpecy . Mkesck, yi. [Tymkunckas, 1. 268).

5.8. Nadopmanueit 0 NMpUOCTAHOBICHHH OKa3aHUsl YCIyr AOOHEHTY, NMPU HCYEPIIAaHUHM OCTaTKa CPEJCTB Ha
JluneBoMm cuete, SIBIAIOTCS JaHHbIE O COCTOSHUU ero JIMieBoro cyera, KOTOpble NOCTYHNHbI AOOHEHTY B
JInunom xabunete Ha caiite Oneparopa.

5.9. Ilpu Bo3Bpare OIMMOOYHOrO IUIaTexa AOOHEHTY, MOCIeIHUH 00s3yeTcs BO3MECTUTH areHTy CyMMY
pacxo/0B, 3aTPaYCHHBIX Ha MIPOBEACHHUE MIaTexa (KOMUCCUU OAHKOB, IIATEKHBIX CHCTEM H T.I1.)

6. Cpok aeiicTBHA M MOPSI/IOK pacTop:keHus Jlorosopa

6.1. Hacrosmuit  JloroBop BCTymaer B CHJIy C MOMEHTAa TOJNMUCaHWs braHk-3akaza W JEHCTBYET
HEOIpPEIETICHHBIN CPOK.

6.2. JloroBOp MOXKET OBITH PACTOPTHYT B Jt000€ Bpems 0 cortameHnio CTOpoH.

6.3. AOoHeHT BmpaBe B JOOOH BpeMs B OJHOCTOPOHHEM IOPSAKE pacTOprHyTh JlOroBop mMmocpeacTBOM
oopMIIeHHS W TIepeAadd 3asBIeHUs o pacropskeHuH JloroBopa OrmepaTopy AMYHO JIMOO € TOMOIIBIO
YIIOJIHOMOYEHHOT'0 JIMLIa B MecTax paboTel ¢ AOOHeHTamu, ycTaHOBIeHHbIX Omeparopom. IIpu sTOM
Omneparop ocrtaBisier 3a co0oil mpaBo TpeboBaTh OT AOOHEHTa MOJHOM OIUIaThl yciayr 3a PacueTHsblid
nepuol. YTOJHOMOYEHHBIM TNPU3HACTCA JIMIO HMMEIOIIEe JOBEPEHHOCTh, 3aBEPEHHYI0 HOTApUYCOM HIIU
cnenuanuctamu OnepaTopa B MecTax paboTsl ¢ AGOHEHTaMHU.

OcTaToK HEWCNOJB30BaHHBIX cpeAcTB ¢ JlumeBoro cuera AOoHeHTa Bo3BpaimiaeTcs AOOHEHTY JUYHO Ha
OCHOBAaHUU €r0 MUCHbMEHHOIO 3asiBICHUS MPHU YCJIOBUU MPENbABICHUS MM IAaclopTa, MOocjae MOJIUCaAHUS
CTOpoHamMu AKTa CBepkH B kacce PUHAHCOBOIO areHTa.



6.4. OniepaTop BIpaBe OTKa3aThCs OT UCIIOJHEHHUS 0043aTenbCcTB MO HacTosmeMy JloroBopy, He Bo3MemIast mpu
3TOM YOBITKH, KOTOPBIE MOT'YT BOSHUKHYTb B CBSI3U C IpEKpalieHneM J[oropopa B CIEIYIOUINX CIydasx:

— HeoriaTel AOGOHEHTOM Yciyr B TedeHue 6 wmecsieB (T.e. B ciydae, ecnu Oamanc JlumeBoro cuera Ha
MPOTSHKEHUH 6 Mecs1eB ObUT HYJICBOM, OTPUIIATEIHHBIM WM HEAOCTATOYHBIN JISI OTIATHI Y CITYT);

— MpenocTaBlieHHE YCIYr MOXET CO3[aTh Yrpo3y O€30MacHOCTH #  00OPOHOCIOCOOHOCTH TOCYIapCTBa,
3I0POBBIO U OE30TIACHOCTH JIIOJICH;

— NIpeAOoCTaBlICHHE YCIyr HEBO3MOXHO BBHUAY KAaKHX-IMOO (QU3HUECKUX, TOMOrpadUuecKux WIM HHBIX
€CTECTBEHHBIX ITPEMSATCTBUM;

— AOGOHEHT UCMOJb3YET WU MOJIydaeT Y CIyTd HE3aKOHHBIM CIIOCOO0M;

— AOOHEHT HapyllaeT MpaBWJIa HUCIOIb30BaHUA YCIyT, ycTaHOBIeHHble DenepanbHbM 3akoHOM "O cBsi3u",
[IpaBunamu okazaHus yciyr cBsi3u, HactosimuM JloroBopoMm, Pernamentom nu HopmatuBamu;

- IpYTHUX CIy4asix, IPeIyCMOTPEHHBIX HACTOAIIUM [[0oroBopoM.

6.4. B MomeHT pacropxkenusi [loroBopa iroOble 3aJeHCTBOBAHHBIC Ul TPENOCTaBICHUs YCIyr AOGOHEHTY
pecypcsl Onieparopa MOTYT OBITH OCBOOOKIEHBI C BO3MOXKHOM moTepei nHdopmanuu AOOHEHTA.

6.5. Pacropxxenue JloroBopa He 0CBOOOXKIaE€T CTOPOHEI OT MPOBEACHHS B3aUMOPACUETOB.
7. Tlopsaok mpeabsiBJEHUSI M PACCMOTPEHMSI PeTeH3n i

7.1. Oneparop cBsi3M 00513aH MUMETh KHUTY KaJI00 M MPEJIOKEHUM U BBIJaBaTh €€ 10 MEePBOMY TpeOOBaHUIO
abonenTta. Takke aOOHEHT MOKET OTMPABUTH KaloOy WIM MPEAJIOKEHUE IO BJICKTPOHHOMY aJpecy:
abon@mark-itt.ru

7.2. Paccmotpenue kanoObl AOOHEHTa OCYIIECTBISETCS B TMOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu

7.3. Ilpn HEUCHONHEHUH WJIM HEHaJIekalleM HcnoidHeHnu OnepaTopoM 00s3aTelbCTB MO OKa3aHUIO Y CIyTr
AOGOHEeHT 10 o0paleHus B CyA NpeabsBisiioT OnepaTopy NpeTeH3HIO.

7.4. TlpereH3usi TPEABSIBISETCS B MUCHbMEHHON (OpMe M TOMJIEKHUT PETUCTpPAIlMd B JICHb TOJYyYCHUS €e
Omnepatopom. [IpeTen3un no BompocaM, CBSI3aHHBIM C OTKa30M B OKa3aHUU Y CIIYT, C HECBOEBPEMEHHBIM WJTU
HEHa/JIeXKAllUM HCIOJHEHHEM O0053aTeNNbCTB, BBITEKAIOIIUX M3 JOrOBOpPA, MPEIBSABISIOTCS B TEUeHHE 6
MeCSIEB C JaThl OKa3aHUs YCIyT, OTKa3a B X OKa3aHWM WM BBHICTABJICHHUS CUETa 3a OKa3zaHHYIO yciyry. K
MIPETEeH3UH MPUJIaraloTcs Komusl 10roBopa (B ciydyae 3aKkJII0ueHHUs IOroBOpa B MHUCbMEHHON (opMme), a TakxKe
MHbIE HEOOXOAMMBIE JUISI PACCMOTPEHUS MPETEH3UU TOKYMEHTHI, B KOTOPBIX ITOJKHBI ObITh MPE/ICTaBICHbI
AJ0Ka3aTCJIbCTBAa HCUCIIOJIHCHUS HJIM HCHAAJICKAIICTO HCIIOJIHCHUSA OGHS&TCJ’ILCTB o JA0roBopy, a B Ciiy4ac
MpeIbBICHUS MPETEH3UN O BO3MEIICHUH yIIepOa - CBEACHHSI O pa3Mepe MPUINHEHHOTO yiepoa.

7.5. Ilpetensus paccMaTpuBaeTcs OnepaTopoM B cpok He 6osiee 60 qHEl ¢ 1aThl perucTpaluy NPeTeH3UH.

7.6. O pesynpTaTtax paccMoTpeHus mnpereH3un Omneparop MODKEH COOOmUTh B NHCBMEHHOH (dopme
npenbsBUBIIEMY €€ AOOHEHTY.

7.7. Ecnu mperen3us npusHadna OrnepaTopoM 0OOCHOBAaHHOW, HEIOCTATKH, BBISIBJICHHBIC TIPU OKa3aHUHU Y CIIYT,
MOJJIeKAT YCTPAHEHUIO B CPOK, HE MpeBbIIaomuii 10 KaJleHaapHbIX JHEH.
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8. OTBeTCTBEHHOCTH CTOPOH

8.1. 3a HeucnosHEeHHE WM HEHaJJIeXallee HCHoidHeHue oOs3arenscTB 1o JloroBopy CTOpoHBI HeECyT
OTBETCTBEHHOCTb B COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOAaTenbCTBOM Pocculickon denepanumu.

8.2. AOGOHEHT CaMOCTOSITEIFHO OOCCIICYMBAET M HECET BCIO OTBETCTBEHHOCTH 332 COXPAHHOCTh M 3aIUTy CBOECH
uHpopmanuu (BKIouas mapoiau AOOHEHTa), CBOEro MPOTrPpaMMHOTO M aIlllapaTHOTO OOECMeUYeHUs NpH
MCIIONb30BaHUM UM Y cinyr OnepaTopa

8.3. 3a mpoBeaenue OrnepaTopoM MOHTaXHBIX PabOT MO MPOKJIAJAKE Kabels B TOMEIICHUH, YKa3aHHOTO
AOOHEHTOM, BCIO OTBETCTBEHHOCTH mepes; CoocTBeHHHKOM (COOCTBEHHWKAMH) TAaHHOTO MOMeeHuss AOOHEHT
HECET CaMOCTOSITENBHO.

8.4. OnepaTop He OTBEYAET 32 KAYECTBO PAOOTHI TMHUMN CBSI3U TPETHUX JIUII.

8.5. B cimyuae ecniu AGoHeHT He coOmonaet [loroop u/mnu Pernament, Hopmatubl, OnepaTtop uMeeT npaBo
MPUOCTAHOBHUTH NPEOCTABICHHE BCEX WM YacTH Y cIyr AGOHEHTY 0e3 mpeBapuTeIbHOTO MPEIYIPEXKICHUS.

8.6. Omeparop HE HECET OTBETCTBEHHOCTH:

- 3a Ka4yecTBO, COJEpKaHHE, COOTBETCTBHE JCUCTBYIOUIEMY 3aKOHOJATENIbCTBY MH(pOpMalny, mnepeaaBaeMoin u
npuHUMaeMoit AGOHEHTOM ¢ momoIbio Ycryr Oneparopa;

- 32 CHI)KEHHE KayeCcTBa OKa3bIBaeMbIX AOOHEHTY YCIyr, €ClM 3TO BBI3BAaHO HEUCIPABHOCTSAMH TOW 4acTh
A0OHEHTCKON JIMHMM (MU aOOHEHTCKOW pachpeieuTeIbHON CHUCTEMBI), KOTOpas HAaXOAUTCS B TOMEIICHHUH
AOoHeHTa;

- 3a MepephIBbI B NIPEIOCTABICHUN Y CIIYTH 10 IPUYHHE cO0Sl IPOrpaMMHOT0 00ecrieueH s MM HEUCIIPaBHOCTH
NIEPCOHATBHOTO KOMITBIOTEPA, M0JIb30BATENILCKOT0 000py10BaHMUs, MPUHAUIEKAIUX AOOHEHTY;

- 3a mo0bIe YOBITKH, B TOM YHCIIE U YIIYIIEHHYIO BBITOAY, KOTOPbIE MOTYT BO3HUKHYTH BCIEACTBHE MPSMOTO HIIN
KOCBEHHOT'0 MCIOIb30BaHus Y ciyr Oneparopa;

- 32 HCIOJIb30BaHHE AOOHEHTOM TOBAapOB WJIM YCIYI JIPYrHMX OpraHU3aluil WM TPEeThUX JHUI, K KOTOPBIM
AOOHEHT TOJIydnJ1 OCTYT TocpeacTBoM Y cimyr OmnepaTopa;

- 3a [IpeKpallleHue IPeJOCTaBICHUS WIN YXyIIIEHHE KauecTBa Y CIIyT, IPOM30IIEIINX He 110 BuHe OnepaTopa;

- 32 TMpeKpamleHue TMPEeNOCTABICHUS WM YXYAINICHUE KadecTBa YCIYr, TMPOU3OMICAIINX BO BpeMs
pEerNIaMEHTHBIX WM aBapUHHO-BOCCTAHOBHTENBHBIX PabOT, mpoBoauMbix OrmepatopoM, eciu AOOHEHT ObLT
OpEeIyNnpexaIeH O HUX Ha CTpaHWIe yBemoMiIeHHs TexHudeckux ciyx0 (http://support.mark.ru/alarm/) B
COOTBETCTBUU CO CPOKaMU, yKa3aHHBIMU B Periamente;

- 3a Jr00ble YOBITKM, B TOM WYHCJIE M YIYHICHHYIO BBITOJy, BO3HHUKIIUE BCIEIACTBHE HWCIOIb30BAHHUS
uHpopmanuu (BKIOYas maponu AOOHEHTa) WM 000pymoBaHUs AOOHEHTa TPETHhUMHU JIMIAMH WM
OpraHU3aIUsIMU C CAHKIMH WA 0€3 CAaHKITMu AOOHEHTA.

- 32 OCTaHOBKY IPOM3BOJICTBA, YTPAauE€HHBI OM3HEC, OTEPIO NAHHBIX WJIH JIIOOBIE APYrHe KOCBEHHBIE NOTEPU
WM WX TOCIEACTBHs, B TOM 4YMCJIE BO3HHUKIIHME B PE3YJIbTATE IIEPEPHIBOB B IPEIOCTABICHUU Y CIYyr, BHE
3aBHCUMOCTH OT TOTO, MOT MJIM HET AOOHEHT NMPEIBUICTh BO3MOXKHOCTh TaKUX MOTEPh B KOHKPETHOM CUTYAIIHH;

- 32 mpsAMOM WIM KOCBEHHBIH ymiepd, NpUYMHEHHBIM AOOHEHTY B pe3yiabTaTe HCIOJIb30BAHUS WIH
HEBO3MOXXHOCTH TIOJIb30BAaHUS YCIyraMd WM TIOHECEHHBIM B pe3yiabTaTe OIMMOOK, MepephiBOB B padoTe,



ynaneHnusi Qaiino, nedekToB, 3ajepkKeK B padoTe WM Iepelnade JaHHBIX, U3MEHEHHs (QYHKUUNH M APYrux
IPUYHH.

8.7. B cmyuae mpekpamieHus npenocrasieHus Yciyr no Bune Omepartopa cBeiie 48 wacos, Omeparop, 1o
TpeOoBaHui0 AOOHEHTa, Bo3Bpamaer Ha JlumeBoil cuer AOOHEHTA CyMMY, pPaCCUUTHIBAEMYIO
MIPOTIOPITMOHAIBHO €KeMECSIYHOH AOOHEHTCKOM TIaThl OTHOCUTEIBLHO KOJUYECTBA THEH B TEKYIIIEM MECSIIe
3a KaXIbpli J€Hb OTCYTCTBMSI CBSI3M, JIMOO TPOJUIEHHEM TeKyllero TapudHoro miaHa. BpemeHem
IpEKpaIleHs] NPEeIOCTABICHUs YCIYI CUATAeTCd MOMEHT oOpaleHHs AOOHEHTa B TEXHHUYECKYIO CIIYXKOy
Hcnonuurens, B nopsike, NpelycMOTPEHHOM PernaMeHToM.

8.8.  Bcs mpsimas U KOCBEHHast OTBETCTBEHHOCTh VcmonHuTens mo HactosieMy JloroBopy, B TOM 4McCie U
pa3Mep NpUYMHEHHBIX YOBITKOB, OFpaHHYEHa TOJILKO MPUMEHEHUeM I1. 8.7 Hacrosimero JJorosopa.

8.9. B ciyuae HeoriaThl, HEMOJIHOW WM HECBOCBPEMEHHOM OrutaThl Y cnyr, AGOHEHT yrutaunBaeT Oneparopy
HEYCTOMKY B pa3mepe | MpolleHTa CTOMMOCTH HEOIUIAUYEHHBIX, OIJIAYeHHBIX B HEMOJIHOM OOBEME WIIH
HECBOEBPEMEHHO OIUIAYEHHBIX YCIOyr 3a KaXAbld JE€Hb NPOCPOYKH BIUIOTH [JO JHS IOTAlICHUS
3aJI0JKEHHOCTH, HO He 0oJiee CyMMBI, MTO/JIeXaIlel oriaTe.

8.10. JlwoOwie aeiicTBus (O6e3A€CTBUA) coBepIieHHbIE AGOHEHTOM C HMCMOJb30BaHHEeM M IeHTHu(uKaIMOHHbBIX
naHHbIX B JInuHOM KaOuHeTe u/mmm mipu oOpameHnu B CiayK0y TEXHUYECKON MOIICPIKKH, BIEKYT 3a CO00i
NPaBOBBIC TOCJIEICTBHSI BO3HHKIIUE, B CIydae HEUCIIOIHEHUS, HEHAJICKAIIETO HCIOTHEHUs AOOHEHTOM
NPUHATHIX HA ce0s1 TAKMMU JAeUCTBUAMH (O6e3/1eHiCTBUAMN) 003aTEIbCTB.

9. OO6cToATEIbCTBA HEMPEOIOTUMON CHITBI

9.1. CropoHbl 0OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOTHEHHE 0053aTEIBCTB 10 HacTosAmeMy JloroBopy
B CJIydya€¢ BO3BHUKHOBCHHA O6CTO$IT€J'H:CTB HereOI[OHHMOﬁ CHJIbI NJIU NHBIX O6CTO$IT€J'H>CTB, HE 3aBUCAIIIUX OT
BoJIeu3bsiBiIeHUs1 CTOPOH, U BIMSIOIIUX Ha HCMIOTHEHHE 00s13aTelbeTB CTOPOH 1Mo HacTosmiemy JJoroBopy.

9.2. OOGCTOSITENbCTBAMU HETPEOJOJUMON CHJIBI MPU3HAIOTCS: CTUXUWHBIC OEJCTBHS, MAcCCOBBIC OECIOPSIIKH,
3a0aCTOBKHM, BOCHHBIC JICUCTBUS, BCTYIUICHHE B JCHCTBHE 3aKOHOJATEIBHBIX AKTOB, MPAaBUTEIBCTBEHHBIX
MTOCTAaHOBJICHUH, PACIOPSHKCHUN TOCYAAPCTBEHHBIX WM MYHHUIIMIAIBHBIX OPraHOB, PEIICHUS OOIIeTo
coOpaHHsi COOCTBEHHHMKOB IOMEIICHUH MHOTOKBAPTHPHBIX JKHIIBIX JOMOB WM PEIICHUS YTPABISIONIUX
opranuzamuii (YK, TCXK u zp.), skcrimyaTHpyOMuUX KHJIOW (HOHI, MPSAMO WIM KOCBEHHO 3alperiaroinimnx
yKa3aHHbIE B HacTosmeM J[oroBope BUABI IEATEIHHOCTH WIIH MPEMSTCTBYIONINE BHITIOJHEHHIO 00s3aTEILCTB
0 HacrosAuemy Jlorosopy.

10. YperyaupoBaHue CIOpPOB.

10.1. B cimy4yae BO3HMKHOBEHHUS JIFOOBIX CIOPOB WJIM PA3HOIJIACHM, CBS3aHHBIX C HCIOJHEHHWEeM JloroBopa,
CTOpOHBI IPHUIIOXKAT BCE YCHIIUS /ISl MX Pa3peIIeHHs TyTeM MPOBEICHHS MTEPEroBOpoB Mex 1y CTOpOHAMH.

10.2. Ecnu cropbl He OyAyT paspelieHbl IYTeM IEepPeroBOPOB, CIIOPbI MOAJEKAT Pa3pElICHHIO B TOPSIKE,
YCTaHOBJICHHOM JICHCTBYIOIUM 3aKOHOATeNbCcTBOM Poccuiickoit @enepannu, npu 3toM AGOHEHT 00s13aH
coONII0IaTh TPETEH3UOHHBIA TOPSJIOK, HPEIYCMOTPEHHBIH HacTosuM JIOroBOpoM M JEHCTBYIOIIMM
3aKkoHoarenbecTBoM Poccutickont denepanuu.

10.3. Bce cnopsi,Bo3HuKatomme Mexay Croponamu u3 JloroBopa u/uiu B CBSA3M C HUM, pa3pemialoTcs B Cyje
oOmIell IOPUCIMKIMU 10 MecTy HaxoxaeHus Ormeparopa, 3a HCKIIOYCHHEM CIy4aeB IPsSMO
MPEyCMOTPEHHBIX 3aKOHOAATEIBCTBOM O 3aIUTE NPaB MOTPEOUTENEH

11. PexBu3utsl Oneparopa:
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