ITy6sau4Has odepTa 0 3aKIH0UEHHH 10TOBOPA
Ha a00HeHTCcKoe 00cay:kuBaHue B ceTut MAPK

r. MbxeBck

Hacrosmuii moxymenT siBisiercs npeioxxerneM O6mectBa ¢ OrpannyeHHOH OTBETCTBEHHOCTBIO «TeleKOMMyHUKAMOHHAS
Komnanus «Mapk-UTT», B muue nupexropa ['enepansHoro nupexropa ['ansmosa Mckannepa Anma3oBuda, 1eiCTBYIOLIETO HA OCHOBAHUH
VYecrasa u mmnensuit denepansHoi ciykObI 0 Ham30py B chepe cazu NeJI030-00114-77/00647895 ot 19.04.2023 1. m NeJI030-00114-
77/00647889 ot 19.04.2023 r., uMenyemoe B manbHeiiem Oneparop, o IPeJOCTaBICHUH YCIyT TeJIeMaTHUYSCKON CBSI3H, Ha M3JI0)KEHHBIX
HIDKE YCIIOBHSAX M aJAPECOBAHHOE IOPHIMYECKHM JIMIIAaM, HMEHYyeMbIM B NanbHelmeM AOOHEHT (B mampHelmem Omnepatop u AOOHEHT
coBMecTHO UMeHyIoTcsi CTOPOHEL, B OTAeNbHOCTH — CTOpOHA).

B cootBercTBuu co cratheit 435 I'paxxganckoro koaekca Poccuiickoit deneparyu (nanee — 'K P®) naHHbI JOKyMEHT SBISETCS
Odeproii (nanee — OdepTa) U, B cirydae MPUHATHSI U3I0KEHHBIX HIDKE YCIOBHHN U ouiatsl ycayr OmnepaTopa B HOpSAKE, YCTAHOBICHHOM
Odeproi, 1110, coBepLIMBLIee aKIeNT TaHHOW OdepTsl, B cOOTBETCTBUH ¢ MyHKTOM 3 cTtathil 438 I'K P®D craHoBuTCS AGOHEHTOM IO
noroBopy. AkrenTt OdepTsl paBHOCHIICH 3aKIIIOUSHHUIO OT0BOpa Ha YCIIOBUSIX, N3I0xkeHHEIX B OdepTe.

CBHIETENBECTBOM TOJHOTO H 0€30rOBOPOYHOrO akmenta (MpuHATHs) ycioBuit OdepThl sBiseTcs ocylecTBiIeHHe AOGOHEHTOM B
COBOKYITHOCTH HIDKECIECAYIOINX KOHKIIONECHTHBIX peifctBuii cormacHo m.l1.l. OdepTel, coBepmaeMbIx UM mocie ompexaencHus OmepaTtopom
TEXHHYECKOI BO3MOXKHOCTH TIPE/ICTABICHHUS YCITYT.

1. OcHOBHBIE TEPMHHBI

1.1. JloroBop - cornamenue Mexay OnepatopoM U AGOHEHTOM, BMecTe cO BceMHU [IpHioKeHusIMH, H3MEHEHUSIMH, JOMOJHEHUSIMH,
JIOTIOJTHUTEIILHBIMY COTJIALIEHMSAMH K HeMy. [1oJ1 3aKiIfoueHneM JOroBopa MOHMMAETCs ITOJHOE U 0€30roBOpoYHOE NpUHATHE AGOHEHTOM,
B cootBeTcTBUM C 1.1 ¢T.433 T'K PO u c1.438 I'K PD, Bcex ycnosuii Jlorosopa myrem noanucanus biank-3akasza v omiaTsl CTOUMOCTH
TapuQHOro Iana B nopsake m.4.6. Jlorosopa.

1.2. Brnank-3aka3 - HeoTbeMsieMast 4acTb Jlorosopa, copepkaiias faHHsle 00 AGOHEHTE U 3aKa3bIBaEMBIX Y CITyTax.

1.3. AOGOHEHT - I0pUANYECKOE JIUIIO, IT0JIb30BaTeb Y cnyr OnepaTopa, 3aKII0YUBLIIMN 10T0BOp ¢ OnepaTopom.

1.4. AOGOHEHTCKasl JIMHUSA - JIMHUS CBSI3H, COCOUHSAIONIAs MOJIb30BaTeIbCKOEe (OKOHEUHOEe) 00opynoBaHue AGOHEHTa C y3JIOM CBSI3U
ceTH nepegayn AaHHbIXx Omneparopa.

L.5. ABTopH3anus - mporecc aHanusa Ha cepBepe Omneparopa BBEJCHHBIX AOOHEHTOM JIOTHHA (OB) M Mapods (eif), mo pesyipraram
KOTOPOTO ompeensercss Hannuue y AOOHEHTa npaBa NOJIy4UTh Y CIyTH WM BOiTH B JIMUHBIN KaOHUHET.

1.6. Bananc nuneBoro cyera - pa3HOCTb MEXIY CyMMOIl CpelCTB, BHECEHHBIX Ha JIUIEBOH cUeT, U CyMMOH CpEACTB, CHUCAHHBIX C
JInnesoro cuera

1.7. JloruH - yHUKANBHBIA KO NASHTH(HKAIUH (PErNCTPallOHHOE UMsI), TIPEOCTaBIsIeMbIil AGOHEHTY JUIsl TIOJIB30BAHMS YCITyTraMu
Oneparopa.

1.8. JlnuHbli KabuHeT - web-cTpaHuLa Ha caiite OnepaTopa, colepKarias CTaTHCTHUECKYI0 HHPOpMaLHio 00 00beMe MOTyYeHHBIX
Abonentom Ycayr u TeKyiieM cocTosiunu JInieBoro cuera (BO3MOXHA 3a7epxKa 10 48 4acoB npu 0OHOBIICHUH HH(GOPMAIIUH).

1.9. JlumeBoi cuer - 3MEeKTPOHHBIA c4eT B OMJUIMHroBO# cucteme Omeparopa, Ha KOTOpPOM (GHUKCHPYIOTCSA IuaTexu AOOHEHTa U

CYMMBI JICHEKHBIX CPEJCTB, yJep)KaHHBIE (CIIHUCAHHBIC) W3 NAHHBIX IUIATE&XKEH B KauecTBE OIUIATH 3a YcCiuyru. JIumeBoidl cuer mmeer
YHUKAJbHBIH HOMEP.

1.10. HopmaTuBBl 1ONB30BaHUS CEThIO - OOIIENIPUHATHIE HOPMBI pabOTBl B ceTH VHTepHeT, cOONIOJeHHE KOTOPBIX SIBISETCS
00s13aTeNIBHBIM JUTS BCEX IT0JIb30BaTeNel

1.11. ITapons - yHUKaNEHBIH Ha0Op OyKB JIATMHCKHMX W/WIN LUQP, a TakKe CUMBOJIOB, PEIOCTABIsIeMbli AGOHEHTY ISl JOCTyIa K
yciyram Oneparopa.

1.12. ITonp3oBarensckoe (OkOHEUHOE) 00opyAoBaHue - obopynoBaHue AGoHeHTa, B KoTopoe Omeparop monkimoyaeT AGOHEHTCKYIO
JTHHUIO K 000opynoBanuio Oneparopa U SBISETCS TOYKOH pa3srpaHUIeHHsI OTBETCTBEHHOCTH CTOPOH.

1.13. IIpeiickypaHT - mepedeHb BUIOB paboT, yCiIyT, NPOAYKIIMH TOBAPOB U T.J. C YKa3aHHEM IIeH U PACIIECHOK;

1.14. PernameHT npenocTaBieHus YCIyT - CBOJ, IPAaBUJI, YCTaHABIMBAIOIIMI MOPsA0K paboTel OnepaTopa B mporecce oKa3zaHHs Y CIIyT
AboHeHTaM

1.15. CroumocTb Tapu(HOTO IUIaHa - eXKEeMECSYHBIH (UKCHPOBaHHBIN IJIaTEX 3a M0JIb30BaHNe AGOHEHTOM TapHU(HBIM ITAHOM.

1.16. TapugHbli MIaH - COBOKYHNHOCTh IIEHOBBIX YCJIOBHH, Ha KOTOphIXx Omneparop mNpeajaraeT I0Jb30BaThCd OJHOW JHOO
HECKOJIBKUMH Y CITyTaMHu.

1.17. VYenyru - gefictBus Oneparopa 1Mo HMpefOCTaBICHMIO JOCTyNa K CeTH Hepenadyn AaHHeIX OmepaTtopa (TeIeMaTHYecKue yCIyTH

CBSI3H, YCIIYTH CBSI3U IO TIepeaue JaHHbIX)

2. Ilpenmert A0oroBopa

2.1. Omnepatop npexnocrapiseT AOOHEHTY yCIyrH CBsi3u cornacHo JlunensusmM, BeianHbiM DenepanibHOM ciyk00it o Hag3opy B chepe
cBa3u, NeJ1030-00114-77/00647889 ot 19.04.2023 1., pykoBoacTBysich DenepanbabiM 3akoHOM OT 07.07.2003 Ne 126-D3 «O cBsizm»,
B cooTBercTBHM C [IpaBWiamu okaszaHMsl TeneMaTHYecKHX yciyr cBs3u (yTB. [loctaHoBnenmem IlpaButensctBa PO Ne575 or
10.09.2007r.), uHble AeHCTBYIOIME HOPMATUBHbIE aKThl, ¢ [IpelickypanTtom u PernmamenTom.

2.2. Permamesnr, [Ipeiickypant u Hopmatuss! noip3oBanust CeThiO SBISIOTCS HEOTHEMIIEMOH YacThio HacTosmiero Jloropopa. Hacrosmmuit
Jorosop, Ilpeiickypant, Permament m HopmaTussl momb3oBanust CeTpio SBISIOTCS OQHIHATBHBIME AOoKyMeHTamu OmepaTtopa n
myOIMKYIOTCSL Ha cepBepe Tenemaruuecknx ciyx0 Omeparopa (http://mark.ru). Ilogmucanue AGoHeHTOM Hacrtosimiero JloroBopa
aBTOMATHIECKH O3HAYaeT €ro COrjackue co BCeMH yclnoBusaMH Permamenta, [IpeiickypanTta m HopmaruBamu nons3oBanus CeTslo.

2.3. Bce mpoBeneHHble Kabenu, HEOOXOAMMBIE JUII OKa3aHMS YCIyr, a Takke Bce OOOpyHOBaHME,  IOCPEACTBOM KOTOPOTO
OCYLIECTBJIACTCS MPEOCTaBICHHE YCIYT CBSI3H, SBISIOTCS COOCTBEHHOCTBIO Omeparopa, 3a HCKIIOYEHHEM TeX CllydaeB, Koruaa
yKa3aHHOE 000pyAoBaHue MprobdpeTaeTcst AGOHEHTOM B COOCTBEHHOCTD TI0 TOTOBOPY KYILIH-IPOIaXKH.

3. IIpaBa 1 00S13aHHOCTH CTOPOH

3.1. Oneparop obs3yercs:

3.1.1. IIpenocTaBnsiTh yCIyrm CB3M B COOTBETCTBHMM C 3aKkoHojarenbcTBoM P®, Hactosumm [loroBopom, Jlunensusmu,
yrBepxaeHHbIM [lpeiickypanroM, Permamentom m HopmaTwBamy TONIB30BaHUS CETHIO €XEIHEBHO, 24 daca B CyTKH, 0Oe3
MepPepHIBOB, 32 HCKIFOUCHHUEM TIPOBECHHS HEOOXOJUMBIX TPOPHITAKTHIECKIX X PEMOHTHBIX PadoT, a Takke aBapuHHBIX PadoT.

3.1.2.  Uudopmuposars AGOHEHTA, ITyTeM IMyOIMKanuy oOBIBIEHHS Ha cepBepe TeaeMaTrndeckux ciryx6 Omneparopa (http:/mark.ru/) He
Meree yeM 3a 10 ([lecsTh) KaeHAapHBIX JTHEH:

- OO0 M3MeHeHNN yCIOBHH 1 IOpsIIKa OKa3aHUs Y CIIyTH;


http://mark.ru/

- 006 n3MeHeHnH TapuQoB U yCIOBHUIA OIJIATHl Y CIIyTH;
- 006 m3MeneHny anpeca, 0aHKOBCKUX PEKBH3UTOB, HanMeHoBaHUs OmepaTopa.

3.1.3.  /3Bemars AGOHEHTa O IUIAHUPYEMBIX NPOMIIAaKTHUECKUX paboTax He MeHee 4eM 3a 24 yaca ITyTeM ITyOIIMKaIy oObsIBICHHS Ha
cepBepe craructuku (http://support.mark.ru/alarm/), a TaKKe He3aMEAJIUTENBHO ONOBEIaTh AOOHEHTa O TPOBEICHUH
OmnepaTtopoM aBapuiHBIX PabOT IyTeM pa3MEIICHHs  OOBSBICHUS B COOTBETCTBYIOLIEM pa3zielie cepBepa CTaTHCTUKH
(http://support.mark.ru/alarm/)

3.14.  VYcTpaHUTb HEHCHPABHOCTh U BOCCTAHOBUTH JOCTYH AOGOHEHTa, COOMIONasi CPOKU M MOPSIOK cOornacHo Pernamenta, B ciydae
€CIIH TIpeKpalieHne peaocTaBIeHne Y CIIyrH IIPOU30ILIO B 30He OTBeTCTBeHHOCTH OnepaTopa.

3.1.5.  Becru muneBoii cuet (nanee JIC) AGoHeHTa, B KOTOPOM (PHKCHPOBATH MH(OPMAIHIO O (haKTHIECKOM 00beMe MPeI0CTaBICHHBIX
YCIIYT ¥ IuIaTexax AOGOHEHTa.

3.1.6.  Ilocne 3akmouenus [loroBopa BEIIAaTh AGOHEHTY (OZHOKPATHO HA OyMa’kKHOM HOCHTENE) Ha KaXKIyI0 TOUKY MOAKIIOYECHHS

MOJIb30BATENBCKOT0 (OKOHEYHOT0) 000pyIOBaHUs JIOTHH (BI) M MapoJib (M) AT IOJIB30BaHUS Y CIyraMH M JOCTyHa B JMYHBII
KabuHeT Ha caiite www.mark.ru. /leicTBHS, OCYIIECTBIsIEMbIE MOJ JIOTMHOM (aMM) U MapojieM (SIMH) JaHHBIMH AOOHEHTY B
JImunom kaOunere AGoHeHTa M mpu oOpameHun AGoHeHTa B CiykOy TEXHHYECKOW MOANCPIKKH, MPH3HAIOTCS NEHCTBHAMU
AOGOHEeHTa, BIEKYIIUMH PABOBbIE OCIEICTBHSA.

3.2. Oneparop BIIpase:

3.2.1. B opmnocropoHHeM mopsiake H3MeHATH [IpeiickypanT u PermameHT Ha Yciyrd, ycioBusl OOCITyXKHMBaHUS, MOPSJOK U CPOKH
oIUIaThl YCIYT CBS3M, IPEIBAPHUTEIHHO yBeIOMHB AOoHeHTa 3a 10 (mecsTh) KajdeHIapHBIX [HEH 10 BCTYIUICHUS B CHILY
YKa3aHHBIX N3MEHEHUH Ha cepBepe TeneMaTHdeckux ciryx6 Omepatopa (http:/mark.ru/) . B ciaydae Hecormacust ¢ H3MCHEHHUSIMH
AOOHEHT UMEeeT NPaBo PacTOprHyTh JOroBOp B COOTBETCTBHU C pa3zeiioM 7 HacTosiuiero lorosopa.

3.2.2. B 0IHOCTOpOHHEM MOpSAKE U3MEHUTH Tapu(bl Ha YCIyr'W IMpU NpenBapuTeIbHOM H3BeleHnH AOoHeHTa He MeHee 4yeM 3a 10
(mecsATh) KaJeHAapHbIX THEH MyTeM pa3MelleHus COOTBETCTBYoIei nHdopmarmu Ha caiite Oneparopa (http://mark.ru).

3.23.  Omnpenensath GpopMy U MOPSAIOK Pacu€ToB 3a Y ciayru.

3.2.4.  Ortka3aTh B NPEJOCTaBICHUH Y CIIYT WM HPHOCTAHOBUTH (TIOJHOCTBIO WM YaCTHYHO) NPEAOCTAaBICHHE YCIIYT, €CII BO3HHUKIN

00CTOATENBCTBA, IPU KOTOPBIX:

- TIpemocTaBleHHe YCIyr HEBO3MOXHO BBHUJIY KakKUX-THOO (U3MUECKUX, TOHNOrpaUUecKUX WIM WHBIX €CTeCTBEHHBIX
IIPENSATCTBUM;

- TpefocTaBlIeHHE YCIYyr MOXET CO3[aTh Yrpo3y Oe30MacHOCTH U 0OOPOHOCIOCOOHOCTH TOCYJapcTBa, 370POBBIO U
0€30IacHOCTH JIFOIEH;

- AGOHEHT MCHOJIB3YET WM MOMydaeT Y CIIyTH HE3aKOHHBIM CIIOCO00M;

- AOGOHEHT HapymIaeT MpaBHIa HCIOJb30BaHHSA YCIyr, ycTaHoBieHHble DenepanbHbiM 3akoHOM «O cBs3m», [IpaBunamu
OKa3aHMs yCIyTr CBsA3M, HactosmuM JloroBopom, Permamentom n HopmaruBamu moinb3oBanus CeTblo, B TOM YHCIIE CPOKOB OIIIAThHI
VYciayru, npeaBapuTenbHO yBeIOMHB 00 3ToM AGoHeHTa. Hamnexamum yBegoMIIeHHEM IPH3HAETCS JIO00H M3 HIDKE IepednCIeHHBIX
croco00B: aBTOMH(OPMATOp, IPEAYNPEkICHNE 00 OTKIIIOUSHUH, YKa3aHHOE B CUETE Ha OILIATy YCIYT CBSI3H, YBEJOMJICHHE IO I0YTe, e-
mail mm daxkcy.

B cirygae He yctpaHeHus: AGOHEHTOM BBIILICYKa3aHHBIX HAapYIIEHHUH B TEUCHHE ILECTH MECSIIEB CO JHS MoiydeHus oT OmnepaTopa
CBSI3M YBEIOMIJICHHSI O IPHOCTAaHOBIEHWH OKa3aHMs yCIyr cBs3H, Omeparop MMeeT NpaBO B OZHOCTOPOHHEM MOPSAKE PacTOPTHYTh
Jorosop.

3.2.5. OcCyIIeCTBIATh UHBIEC PaBa, MPEAYCMOTPEHHBIE IEHCTBYIONIMM 3aKOHOIATENbCTBOM PD 1 HACTOSIINM JOTOBOPOM.
3.3. AOoHeHT 00s3yeTcs:
3.3.1. Bxocuth ommary croumMocTH TapudHoro miaHa Ycayr Oneparopa B 00bEMe M CPOKH, yKa3aHHBIC B pasjielic 4 HACTOSINETO

JIOTOBOpA, COTJIacCHO BEIOpaHHOTO AOOHEeHTOM Tapu¢pHOro (px) muaHa (oB) (ykasanHoM B [lpunoxennu Nel k HacTosmiemy
Jlorosopy) 3a KajkIyt0 TOUKY IOJKIIOUEHHUs 0JIb30BaTEILCKOr0 (OKOHEUHOr0) 000py1oBaHus AOOHEHTa.
3.3.2. B 60-nHeBHBIH CpOoK MUCEMEHHO yBeIoMIIATh Onepartopa:
- O6 u3MeHeHUH afpeca, 0aHKOBCKHX PEKBU3HTOB, HAMMEHOBaHHsI AGOHEHTA;
- O JMKBHIAIMY, PEOPTaHU3ALNH, HECOCTOSATEIBHOCTH (OaHKPOTCTBE) AGOHEHTA;
- O mpekpalleHny CBOETo IpaBa BIIaJeHNs U/HWIN N0JIb30BaHHS IIOMEIIEHHEM, B KOTOPOM IIPEIOCTaBIIsIeTCs Y CiIyra;
- Jpyroit nadpopMamu, He0OXOIUMOH IS IPEeJOCTaBICHUS Y CIIyT 10 HacTosmemy Jorosopy.

3.3.3.  Uzyuutsp Permament mpemocraBieHus Yciayr Omeparopa, pacHoNIOKEHHBIH Ha cepBepe TelleMaTHUecKux ciryx0 Omepatopa
(http://mark.ru/)

3.3.4. IlpocmarpuBaTh C NEPHOANYHOCTHIO ONMH pa3 B 10 mHel cepBep Temematmdeckux ciyx0 Omeparopa (http://mark.ru) Ha
IIpeMeT HATMIHS HOBOCTEH.

3.3.5.  CoGmopats crenyronue TpeboBaHHs HHPOPMAIMOHHONW O€30IIaCHOCTH IIPH TIO0JIH30BaHUH Y CITYTOIL:

- HE UCTIOIB30BaTh 000pyI0BaHNE, HE 3alINIIEHHOE [TapoIeM;

- HE UCTIOJIb30BATh MAPOJIb, PABHBIN JIOTHHY;

- HE UCTIOJIb30BaTh AP0k, yCTAHOBIEHHBII MPOU3BOUTENIEM 000pPYAOBAHHE;

- HE HMCIOJb30BaTh JIETKH JUIs T0A00pa Maposib: CIOBAapHbIE CI0BA M MX MOAWU(UKAIMHU (BKIIFOYas HHOCTPaHHbIE CJIOBA; HMEHA,
HOMepa TeIe(OHOB, IMYHbIC JaHHBIE(MECTO POK/ICHHE, HOMEP MaclopTa U T.1.), U IPYTue U3BECTHBIC JaHHbIC)

- HE XpaHUTB IApOJIb B OTKPHITOM JIOCTYTIE

- He3aMe/UINTENEHO U3MEHSTh [IapoJIi, B CIIy4ae BO3SHUKHOBEHHS NOI03PEHUH Ha HE3aKOHHBIH JIOCTYIIL, a TaKXKe IPH yBOJILHEHUN
COTPY/JHUKOB, HMEBIIHUX JIOCTYII K II0JIb30BaTEIbCKOMY (OKOHEYHOMY 000pyA0BaHHIO) U JIMYHOMY KaOHUHETY;

-MHBIE IEHCTBYS yKa3aHHBIE Ha cepBepe TeneMaTHdeckux ciryx6 Omneparopa (http:/mark.ru/)

3.3.6. IlpemocraBmare Omeparopy CHHCOK JHUI (C yKa3aHueMm: (aMWINM, MUMEHM, OT4YECTBAa (IpU HAJIMYUM), MECTa JKUTEIbCTBA,
PEKBU3UTOB OCHOBHOTO JIOKYMEHTa, YJOCTOBEPSIOIIETO JIMYHOCTh), HCHONB3YIOMUX  TOJIb30BAaTENIbCKOE (OKOHEYHOE)
obopynoBanne AGOHEHTa (majnee MO TEKCTY - «CIHUCOK»). CIUCOK JOJKEH OBITh 3aBEpEH YNOJHOMOYEHHBIM HPEICTaBUTEIEM
AGoHeHTa, OOHOBIATHCSA HE peke OJHOTO pas3a B KBapTal M IpenoctaBisaTees Oneparopy B Teuenue 3 (Tpéx) nHel ¢ MOMeHTa
MOJTyYeHUs] COOTBETCTBYIOIIET0 3aIpoca.

3.3.7. BomonHATE WHBIE 0053aTENbCTBA, HPEIYCMOTPEHHBIE NEHCTBYIOINM 3akoHoaarenscTBoM PO u mHacrosmmm J[oroBopom.
AGoHeHT 00s3yercs TpenoctaBiaiTe OnepaTopy CIHCOK JIMI, HCHONB3YIOIIMX €ro I0Jb30BaTeIbCKoe (OKOHEUHOE)
o0opyoBaHHE TPH MONB30BAaHWU TEJIEMAaTHUSCKUMH YCIYTaMH CBS3M M YCIYIaMH CBS3U IO TIepefade TaHHEIX B TEUeHHE 7
(Cemn) mHei ¢ MOMeHTa coriacoBaHust CTOpOHaMH TaHHOW 00s3aHHOCTH AOGOHEHTa. YKa3aHHbIA CHHCOK JOJDKEH OBITh 3aBepeH
YIOJIHOMOUYCHHBIM TpejcTaBuTeneM AOOHEHTa, COAEp)KaTh CBEACHHUS O JIMNAX, HCIOIB3YIONIMX €ro IOJIb30BAaTEIbCKOE
(okoHEeyHOE) OOOpymOBaHME (aMWINH, WMEHH, OTdecTBa (IPH HAIMYUHM), MECTa JKUTEIBCTBA, PEKBHU3HUTOB OCHOBHOTO
JIOKyMEHTa, YZOCTOBEPSIONIETO IMIHOCTH) U OOHOBIIATHCS HE PEXE OAHOTO pPasa B KBapTal

3.3.8.  Abonent obs3yercs «Ilpu 3axmoueHun/ncnonHennn (B TeyeHue 3 (Tpex) pabouymx IHEH C MOMEHTa COOTBETCTBYIOILIETO
coObITHsT) moroBopa, Bo ucrnonHeHne @PexepansHoro 3akoHa ot 07.08.2001r. Ne 115-@3, mpenocraisate Omeparopy mHo
3JeKTpoHHOMY azpecy abon@mark-itt.ru mocroBepHbie aaHHBIe 0 cebe (C MPUIOKEHHEM MOATBEPKIAIOLIUX HAOKYMECHTOB):
a).00 OCYIIECTBICHUH JHLEH3UPYEMBbIX BHAOB MICATENBHOCTH; 0).JOMEHHOM KMEHH, YyKa3aTele CTPaHHL CalTOB C
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3.4.
3.4.1

3.4.2.

3.4.3.

3.4.4.

4.
4.1.

HCTIONIb30BAHMEM KOTOPBIX OKAa3bIBAIOTCSl YCIYyTHM B CETH HHTEpHET. AOGOHEHT HEceT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE
HACTOSILETO YCJIOBUS COINIaCHO AECHCTBYIOLIETO 3aKOHOAaTenbcTBa PD.»
AGOHeHT BIIpaBe:

. Becmumatno nomydats ot Onepartopa HHGOPMAITOHHO-CIPABOYHOE 00CTYKUBAaHHE, OTHOCSIIeeCS K HHPOPMaIHH:
- 00 oObemMe HOTPEeOICHHBIX YCIyT;
- o Tapudax Ha Yciayry u cocrosuun JluneBoro cuera AGOHEHTa;
- O TEXHMYECKOM HEUCIPABHOCTU U PEMOHTE Y CIIyIH;
- IpenocTaBieHHe WH(OpPMAIH, CBI3aHHON C OKa3aHHEM Y CITyTH.
Wndopmarmst mpenocraBisiercs JOBEPEHHOMY JIMIy HpPH IPEIBSBICHHH JOKYMEHTa, ITOJTBEPXKIAIOMIEr0 €ro JIMYHOCTS,
JOBepeHHOCTH Ha Hero. Omneparop Taike NpenocTaBisieT AOOHEHTY BO3MOXKHOCTh MONY4YeHHS — HHGOpPMamuu o
npenocTaBisieMblx Ycinyrax B JluuHom kaOunere AGonenTa (https:/my.mark.ru/). PexBusutel Bxozma B JIuuHbli KaOuHET
AGOHEHT MOJKET TOJIyIUTh IpH obparneHnu B KoprnopaTuBHEIiT oTaen

TpeboBare ycTpaHeHHe HeHcIpaBHOCTEH B cerd cBs3u Ormeparopa, MPEMATCTBYIOMIMX IOJb30BAHUIO YCIYroi, myTem
HAIpaBJICHNUs 3asBKH B aBapuitHyto ciyx0y Oneparopa mo Teiedony 918111 unu anexrpoHHo# nmoutoit abon@mark-itt.ru
Hcnonb3oBaTh B paMkax HacTosmero JloroBopa HECKOJBKO TOYEK ITONKIIOUEHHS MOJB30BATENBCKOTO (OKOHEYHOTO)
oGopynoBanus. [Ipu 5TOM JUIS KaXJ0H TOUYKH MOIKIIOYCHUsT AOOHEHT CaMOCTOSATENBHO BRIOMpAeT TapH(HBIA IUIaH, KOTOPHIi
ykasad B [Ipunoxxenun Nel x Hacrosimemy Jlorosopy.
W3mennts TapudHeii miad. [ 3Toro Heo6X0uMo:
- IToxroTOBUTH MUCEMO OT MMEHHU U 3a MOJIKCHIO pyKoBoauTenst AGOHEHTa, ¢ yKa3aHHEM Ha HEOOXOJIMMOCTb CMEHBI Tapuda,
HAaUMCHOBaHNE M CTOMMOCTb JKEJIaeMOro Tapuda Ha KaXkIyl0 TOUYKY MOAKIIOUEHHUS I10Jb30BATEIbCKOr0 (OKOHEYHOrO0)
obOopynoBanusi AGOHEHTa;
- AGoHEHT obpamtaeTcs ¢ BbIIIEyKa3aHHBIM IHCHMOM IO ajpecy T. VkeBck, yiu. IlymkuHckas, 1.268 B KopnopaTHBHBINA oTAEN
WIM  HampaBIIOT IHMCBMO Ha JIEKTPOHHYI0 moury Omeparopa (corp@mark-itt.ru) WM HampaBISIOT NMHUCEMO MO (hakcy
Omepatopa (918004)

Iopsanok pacyeros.

IIpenocraBnenne Ycemyr OmepaTopa OCYIISCTBISIETCS Ha OCHOBe mpenomuiatsl. CTOMMOCTB YCIYr M pa3sMephl INPemoInIaThl

ycranaBnuBatotes [Ipeiickypantom (w/mnu Ilpunosxkenuem Ne 1 JloroBopy) B py6isix, ¢ yuerom craBku HJIC cornacHo neicTBYroIero
3aKOHOZAATeNbCTBA PD.

4.2.

43.

4.4.
4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

5.3.

5.4.

AOGOHEHT OIUTaYMBaeT YCIyry Ha OCHOBAaHMM IUIATE)KHBIX JIOKYMEHTOB, IONy4aeMbIX B AOoHeHTCKoM 3aie OmepaTopa.
Hemnomyuenne cueta He SIBIISIETCSI OCHOBaHUEM JUIsl 0CBOOOXKIEHNS AGOHEHTa OT 00s13aHHOCTeH 110 oruIare Y CIIyTH.

Omneparop y4uTHIBaeT BCIO HHPOPMAIMIO O MOTPEOJICHHBIX YCIIyrax U IutaTekax AOOHEHTa B PacueTHO-WH(POPMAIIMOHHON cucteMe
Ha JIC AbGonenTa. Jlannsie JIC sBnsiroTcs OeccriopHBIM OCHOBAaHHEM IS IPOBEICHUS B3anuMopacueToB. OnepaTop MpenocTaBiseT
AGOHEHTy BO3MOXXHOCTh TIOJIydeHHs JeTanm3anuu cdera (morpebieHHBIXx yciuyr) B JlnmuHom kabmHere AOGoHEHTa
(https://my.mark.ru/). PekBu3uts! Bxona B JInunelii kabuneT AGOHEHT MOXET MOJIyYUTh IpH oOpatieHny B KopnopaTHBHBIN OTAEN.
PacueTHBIM nepHosOM SBISETCS OJUH KaJCHOApHBIH Mecsl, KoTopslii ucuncisercs ¢ 00:00 gacoB umcia Mecsa HOAKITIOYEHHS
00 aKTHBAIMU TapH(HOTO IUTaHA.

Omnepatop ¢opmupyer u HampaBisieT AOGOHEHTY IOKYMEHTHI, MOATBEPIKAAIONIHE OKa3zaHWe yciyr, B (GopMe YHHBEpCAIbHOTO
nepenaToyHoro qokymenTta (YII/1), cornacoBaHHEIM CTOPOHAMH CIIOCOOOM

Omiara yciayr IpOM3BOAUTHCS IyTEM MEPeYHCIICHHs ACHEKHBIX CPEICTB Ha pacyeTHbIH cueT PHMHAHCOBOrO AreHTa, HaJIMYHBIMU
cpencreamu B kaccy ®PunancoBoro AreHra. ®unancoBeiii Arent: OOO «HU-ITmocy, 426008, r.Mxesck, yi.Ilymkunackas,268;
VHH 1831135633, KIIIT 183101001, p/c 407 028 1060 6000180 381 B ITAO «bsicTpobank», k/c 301 018 108 4537 5773 830, BUK
045773830.

AOGOHEHTHI - IOpHANYECKHE JHIa OOsA3aHBI CAMOCTOSTENBHO IOTydYaTh YHHUBEpCaJbHBIC Iepenarodnsle mokymeHTHl (YILND),

MOATBEPKIAAIOLINE OKa3aHUE yCIyT 3a Mpoleamuil mepuos B AGoneHnTckoM otaene Oneparopa B nepuoa ¢ 05 mo 10 uucio mecsua,
CIICZYIOLIETO 38 OTYETHBIM.
VYHuBepcansHblii nepenatounsiii qokyment (YII[I) siBiustercs yTBepskaeHHBIM AGoHeHTOM, ecnu OrepaTtop HE IOIYYHJI OPHTHHAT
W/WIKM KONHUIO YHHUBEpCaJIbHOTrO IepeaaTodHoro nokymenra (YII[]) wau miucbMEeHHONW MOTHBHPOBAHHOW HpEeTEH3WH B CPOK 10 30
YHCIIa MeCsIa, CIEAYIONIEro 32 OTUYSTHBIM.
Jlenexxnple cpeacTBa, nepeducisiembie AGoneHtom Omnepatopy, 3auncisitorcs Ha JIC AGoHeHTa mOcie HUX MOCTYIUICHHS Ha
pacuetHblii cuer Omepatopa (B MOMEHT OIUIaThl B Kaccy PHHAHCOBOIO AT€HTa) M YYUTHIBAIOTCA B PYOJSIX Ha MEPCOHATBHOM
JIHUIEBOM cueTe AOOHEHTa.
IIpn ommare Ycmyr mo HacrosimeMy JloroBopy AGOHEHT yKas3bIBaeT KOJ| IIIaTeka — HOMEp JOTOBOpa OIUIauMBaeMoil Yciyrw,
KOTOPBII IPHCBaNBAETCs €My IIPH MPOX0XKIEHUH MTPOLeAypHl 3aKmodeHus Jlorosopa
IIpn momydeHun axta cBepkd AOGOHEHT BIpaBe HampaBuTh OmnepaTtopy Bo3paxKeHHs Ha Hero, B TedeHnme 10 mHEH, ¢ MOMeHTa
nomyuenust. [lo ucTedeHnn yka3aHHOTO MEpUOAA, MPU OTCYTCTBHH BO3pakeHUH AOOHEHTa Ha aKT CBEPKH, NMOCIEAHHH CUUTAETCS
MIPUHATHIM B pefakiun Omneparopa.
B cnyuae mpekpamienus npegoctasieHust Ycuyr no BuHe Omepatopa cBbime 48 vacos, OmepaTop, mo TpeboBanuio AOOHeHTa,
Bo3Bpauiaer Ha JlumeBoil cuer AbGonenrta 1/720 (omHy CeMbCOT ABAALATYIO) €KEMECSYHOH aOOHEHTCKOW IUIaThl 3aka3dyuka 3a
Ka)XIbIH 9ac mpoctost cBeime 48 vacoB. Bpemst mpekpamieHus HNpenoCTaBICHHS YCIYr HauMHAET T€Ybh C MOMEHTa OOpamieHus
AGoHeHTa B TeXHHYECKYyI0 ciyk0y Omeparopa, B HOpsaKe, MpeaycMOTpeHHoM 1. 12.2. PernamenTa.

OTBETCTBEHHOCTH CTOPOH

. 3a HEWCIOTHEHUE WM 33 HEHaJIC)KAIEC UCTIOJTHCHUE JOT'OBOPHBIX 00s13aTeJIbCTB CTOpOHLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU

C HeﬁCTByIOHIHM 3aKOHOAATCIbCTBOM, HHBIMU HOPMATHBHO-IIPABOBBIMH aKTaMH1 P® u Hacrosmum I[OI‘OBOpOM.

. AGOHEHT CaMOCTOSITEIPHO 00ECIEUNBACT M HECET BCIO OTBETCTBEHHOCTH 3a COXpPAaHHOCTb U 3allUTy cBoeH I/IH(i)OpMaL[I/II/I (BKIIIO‘Ia;[

naponu AOOHEHTa), CBOETO NMPOrpaMMHOTO M allllapaTHOTO oOecHedeHNs NpH HCIoNb30BaHMM MM Yciayr Omeparopa, a Takke 3a
3aKOHHOCTh [JOCTyIa K IOJIb30BATEIECKOMY (OKOHEYHOMY) OOOpPYIOBAaHMIO CBOMX DPAaOOTHHMKOB, TPEThUX JHI. AOOHEHT HECeT
OTBETCTBEHHOCTh 32 HE3aKOHHBIH JOCTYNm TpeTbux JHIl K JInneBomy cuery AGoHeHTa M 00s3yeTcs NMPH3HABaTh M OILIAUYMBATDH
BBI3BaHHBII TaKMM ITPOHUKHOBEHHEM IIEPEPACXO]L.

3a  nmposenenume  OmeparopoM  MOHT@XHBIX  pabOT 1O  MpoKiIagke  Kabeds B INOMELIEHMM IO ajpecy
s BCIO OTBETCTBEHHOCTb nepen CoOCTBEHHHKOM
(CobcTBEeHHNKAMI) JaHHOTO IToMenIeHss AGOHEHT HeCceT CaMOCTOSTEIBHO.

AGOHEHT HeceT OTBETCTBEHHOCTH 32 COXPAHHOCTh JIMHHH CBSI3U Ha CBOEH TeppUTOpPHH B cOOTBETCTBHH ¢ DenepanbHbiM 3akoHOM «O
cBa3ny, «llpaBunaMu oxpaHbl JTMHUM M coopyxeHuil ceasu P®», yreepxxaeHHsiMu IlocranoBnenuem IIpaButenscrea PO ot
9.06.1995 Ne 578. B ciyuae mOBpeXAEHMIT JIMHUI CBA3M Ha TeppUTOpHH AOOHEHTa, 00SM3aHHOCTh B BO3MEIICHHH BpeAa JIEXKUT B
MOJTHOM 00beMe Ha AGOHEHTe.
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5.5.

5.6.

5.7.

5.8.

5.9.

AOGOHEHT HeceT OTBETCTBEHHOCTD 332 COXPAHHOCTh 00OPYAOBaHUE CBSA3H, yCTaHOBICHHOE OnepaTopoM Ha TeppuTopru AGOHEHTa Ui
OKa3aHMs YCIIyT, U o0ecleynBaeT 3allUTy OT HECAHKIIHOHMPOBAHHOTO JOCTyMa K TakoMy o0opyJoBaHHIO. B ciyuyae moBpexaeHus
(YHUUYTOXEHHUS, Kpakd, B3JIOMa HOCpeAcTBOM ceTth MHTepHer) oOopymoBaHusi Ha Teppurtopud AOOHEHTa, OOSM3aHHOCTH B
BO3MEILCHNH Bpe/ia JIEXKUT B IIOJTHOM 00beMe Ha AOOHEHTe.

OmnepaTop He HECEeT OTBETCTBEHHOCTH:

- 3a Ka4ecTBO, COAEPXAHHE, COOTBETCTBHC JEHCTBYIOIIEMY 3aKOHOMAATENLCTBY HH(OpMaIy, neperaBaeMoil M IPHHHUMAaeMON
AbonentoM ¢ nomomnipio Yeryr OnepaTopa, 3a HCKIIToueHneM nHpopmanun Oneparopa;

- 3a ;Mo0ObIe YOBITKH, B TOM 9HCJIE M YIMYHNIEHHYIO BBITOJY, KOTOPBIE MOTYT BO3HHKHYThH BCIIEICTBHE HMPSMOTO WM KOCBEHHOTO
ucnosnb3oBanus Yciyr Oneparopa;

-3a KauecTBO pabOTHI IMHUH CBSA3U TPETHUX JIUIL

- 32 HCMOJIb30BaHHE AOOHEHTOM TOBApOB WIIM YCIYT OPYTHX OpraHU3alMi WM TpeThux Jul, K KoTopelM ABOHEHT momyumn
JocTyn nocpeactsoM Yeryr Oneparopa;

- 3a TIpeKpalleHne MPeI0oCTaBIeHHs WK yXyIIIeHNe KadecTBa Y CIIyT, MPONU30LIeANHnX He 1o BuHe Oneparopa;

- 3a IpeKpalieHWe INPEAOCTaBICHHs WIM YXyAIICHHE KadecTBa YCIyr, NMPOM3OUICANIMX BO BpeMs NPOQHIAKTHIECKHX WIN
PEMOHTHBIX paboT, mpoBouMEIX OriepaTopom, IIpH yCIOBUY U3BeNIeHHsT AGOHEHTa 0 TakuX padoTax coryacHo 1.3.1.3;

- 3a JT100bIe YOBITKH, B TOM YHCIIE M YIYIIEHHYIO BBITOJy, BOSHHKIINE BCIEICTBHE UCIIOIb30BaHM HH(GOpPMaNUK (BKIIOYAs Mapoin
AOoHeHTa) uiu 000pynoBaHUsI AGOHEHTA TPETHUMH JIMLAMH WK OPTraHU3alUsAMHU C CAHKLIUK WK 0e3 caHKu AOOHEHTa;

- 32 OCTAaHOBKY HPOW3BOJACTBA, yTPAuEHHBII OW3HEC WIIM YIYMIEHHYIO BBITOJY, MOTEPIO JAHHBIX WIIH JIIOObIE IPYrHe KOCBEHHBIE
MOTEPH WIIM UX MOCIEICTBHSA, B TOM YHCIIE BO3HHUKIIHNE B PE3yNbTaTe MEPEPHIBOB B MPEIOCTABICHUH YCIYT, BHE 3aBHCHMOCTH OT
TOTO, MOT MJI HET AGOHEHT NPEIBUAETh BO3MOXKHOCTh TAKUX ITOTEPHh B KOHKPETHOH CHTyaINy;

- 32 TPSIMOH WJIM KOCBEHHBIN ymiepO, MPpUYMHEHHBI AGOHEHTY B pe3yJbTaTe HMCIIOJIB30BaHUS MM HEBO3MOXKHOCTH ITOJIb30BAHUS
VYcayraMn Wi NOHECEHHBIH B pe3ysibTaTe OUIMOOK, NepephBOB B paboTe, yraneHus (ainos, neeKToB, 3aepkeK B paboTe Min
nepenade JaHHBIX, H3MEHEHUS (QyHKIUH U IPyTUX MPUYUH.

Bcst mpsimast 1 KocBeHHast OTBETCTBEHHOCTh OmepaTopa o HacToseMy J[oroBopy, B TOM 4HCIIE U pa3Mep MPUIHHEHHBIX YOBITKOB,
OrpaHuueHa TONBKO NpuMeHeHueM 4.12. Hacroamero Jlorosopa.

AOGOHEHTY 3allpelleHO TPAaHCIUPOBAaTh 3a BO3HATPaXKICHUE YCIyrd, mnpenocTaBisieMple OmnepatopoM, TpeTbUM JuuaM 0e3
CIEIMANBHOTO coriacoBanus ¢ OnepaTopom.

lapanTus Ha pa®oTHI O MOAKIIIOYEHHIO (BKJIIOYAsl YCTAaHOBKY 00OpYyIOBaHMS) COCTaBiseT | roj, MCUUCISIETCS C MOMEHTa Hadana
nojp3oBaHus AOOHeHTOM yciyroil nmocryma B Marepner. [lo wucTeyeHnm rapaHTHHHOTO Cpoka Bce paboThl IO 3aMeHe
YCTAHOBJIEHHOTO 00OpYAOBaHUs (B paMKax HOAKIIOYEHHs) B MoMelleHHH AOOHeHTa mpousBoisaTcs cuinamu Omeparopa U 3a cueT
AbGoHeHTa.

5.10. B ciydae HeoInIaThl, HEMOJIHOW WIIM HECBOCBPEMEHHOM OIUIaThl Yciayr AGOHEHT yruauuBaer Ormepatopy HEyCTOWKY B pasmepe 1
(OmHOTO) MPOIICHTa CTOMMOCTH HEOIUIAYCHHBIX, OTUIAYCHHBIX HE B IMOJIHOM 00bheMe WM HECBOCBPEMEHHO OIUIAYECHHBIX Y CIYT 32 KaKIbIil
JICHb IPOCPOYKH BIUIOTH JIO THS MIOTAlICHUS 3aJ0JDKEHHOCTH, HO He 00Jiee CyMMBI, TIOIIeXKAICH OTuIaTe.

6. O0cTOATEILCTBA HENPEOJ0JIUMOM CHIIBI

6.1.

6.2.

7.

7.1.
7.2.
7.3.
7.4.

7.5.

7.6.
7.7.

7.8.

7.9.

CTOpoHBI 0CBOOOKAAIOTCS] OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHNE 0053aTeNbCTB 110 HacTosAImeMY JloroBopy B Cilyyae BOZHHKHOBEHUS
00CTOATENBCTB HEMTPEOTOTUMON CUITBI.

OO0CTOATENECTBAMH HETIPEOAOJIUMON CHIIBI TPU3HAIOTCS: CTUXHMHHBIE OEINCTBUS, MAaccoBble OeCHOpPSIKH, 3a0aCTOBKH, BOCHHBIE
JIEUCTBUSI, BCTYTUICHUE B IEHCTBHE 3aKOHOJATENBHBIX aKTOB, MIPABUTENLCTBEHHBIX TIOCTAHOBIIEHHH, PACIIOPSKEHNI TOCy 1apCTBEHHBIX
WM MYHHIHUNAIbHEIX opranos, TCXK mmm opraHusaiuif, SKCILTyaTHPYIONIUX KUIOH (DOHA, MPSAMO MM KOCBEHHO 3alpelIarolinx
yKa3aHHble B HacTosimieM JloroBope BHIBI AEATENPHOCTH MM IPEMATCTBYIOMINE BBINOIHEHUIO O0S3aTENbCTB IO HACTOAIIEMY
JloroBopy, ¥ MHBIX OOCTOSITENECTB, HE 3aBUCAIINX OT BoJen3bsBieHHss CTopoH, CTOPOHBEI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32
HEWCIIOJTHEHHE B3SITHIX Ha ce0st 00s3aTeNsCTB, ecii B TeueHne 10 (ecsTH) qHEH ¢ MOMEHTa HACTYIUICHUS] TaKUX OOCTOSTEIBCTB U
npy Hanmmauu cBsizu CTOpOHa, TIOCTpajiaBIiasl OT UX BIIMSHHMS, JOBEAET N0 CBeleHUs Apyroi CTOPOHBI M3BECTHE O CITydHBIIEMCS, a
TaKOKe MPEANPUMET BCE YCHIIMS JUTS CKOPEHIIeH TMKBUIAINHN TTOCTIEACTBHI (HOpPC-MaKOPHBIX 0OCTOSTEIHCTB

Cpok aeiicTBUs M NOPSAI0K pacTop:keHus Jorosopa.

Hacrosamuii JloroBop 3axiitoueH Ha HEOIIPEIEIIEHHBIN CPOK.

JloroBop MOxeT OBITH PACTOPTHYT B JIt000€ BpeMs 10 cornamenno CTOpoH.

[Ipu napymenun oxgnoit u3 CTopoH ycnoBuii Hactosmero Jlorosopa, npyrast CTopoHa HUMeET NPaBo Ha OJHOCTOPOHHEE PACTOPIKEHHE
JloroBopa, 0 ueM MUCbMEHHO yBeaomisieT CTOpoHy, HapyIIHBIIYIO ycioBust Jloroopa.

AOOHEHT MMeeT MpaBO Ha OJHOCTOPOHHEE pacTopxeHHe JloroBopa HpH OTCYTCTBHH €ro 3afoiDKeHHOCTH mepen OmepaTopoMm.
AOGOHEHT 0053aH MUCHMEHHO U3BecTUTh OnepaTopa o pacTopkeHuu [loroBopa He MEHee YeM 3a OJUH MECSIL.

B cimydasx, mpemycMOTpeHHBIX 3aKoHOAaTenbCcTBOM P®d, mnm B ciayuae HapymeHuss AGOHEHTOM TPeOOBAHHM, yCTAHOBIEHHBIX
JloroBopoMm, B TOM 4YHCIIE€ CpPOKa OIUIAThl OKa3aHHBIX yciyr, OmepaTopoM HMeEeT INpaBO IMPUOCTAHOBHTH OKAa3aHUE YCIYT 0
yCTpaHeHHs HapyIIeHUs, PeIBAPUTEIHHO yBeTOMUB 00 3ToM AbGoHeHTa. HamnexxaimumM yBegoMiIeHHEM NIpU3HAeTCs TI000H U3 HIDKe
MIEPEYHCIICHHBIX CIIOCO00B: aBTOMH(OPMATOP, NPEeAyNpexaeHHe 00 OTKIIOUCHUH, yKa3aHHOE B CYeTe Ha OIUIATy YCIYT CBS3H,
YBEIOMJICHHUE TT0 TIoYTe, e-mail mwin dakcy.

Ecin AGOHEHT He yCTpaHHT HapylIeHHe B TeUeHHe 6 MeCsIeB C JaThl MOJIyYeHHs MM IHCbMEHHOTro yBemomuleHus Omneparopa o
HaMepeHUH MPHOCTaHOBUTH OKazaHue yciyr, Omneparop BIpaBe paCTOPTHYTh JOTOBOP B OJJHOCTOPOHHEM IOPSIIIKE.

Pacropsxenne JloroBopa He ocBo60x1aeT CTOPOHBI OT MPOBEIEHHUSI B3aHMOPACUETOB.

B momeHT pactopxenus loroBopa iro0ble 3aAeliCTBOBaHHBIC IS MIPEAOCTaBieHUs Ycinyr AOoHeHTy pecypcbl OmepaTopa MOTyT
OBITH 0CBOOOKAEHBI C BO3MOXHOW NoTepei nHdopmauu AGOHEHTa.

Bce He yperynupoBaHHbIE HacTOAIMM J[OTOBOPOM BOMPOCHI, pa3pelIaloTCs CTOPOHAMU B COOTBETCTBMU C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanuu.

Bce cnopel m pasHoriacusi pemraroTcs MyTeM IEperoBOpoB JIMOO B NPETEH3MOHHOM MOPSAKE B COOTBETCTBHU C paszfenoM 8
Hactosimero JloroBopa. Bee HeyperynupoBaHHbIE pa3sHOTINIACHs, CHOPHI U TpeOOBaHUs, BO3HUKamomue U3 Jloropopa MM B CBSA3U C
HHUM, B TOM YHCIIE CBS3aHHBIC C €r0 3aKJIIOUCHHEM, M3MEHEHHEM, HCIIOJHEHHEM, HapylIeHHEM, PACTOPKEHHEM, MpPEKpaleHueM U
JIeWCTBUTENFHOCTBIO, TOMIEKAT pa3pelleHHio B ApOuTpaxkHoM cyne Yamyprckoil PecrmyOmuku mmm B IlepBom ApOutpakHoM
tperetickom Cyne (OI'PH 1127746264711, r. xesck, yi. [Tymkunckas, 1.163a) B COOTBETCTBUH C PETTIAMEHTOM CYa.

Ipu paccmotpenun cnopa B IlepBom ApOutpaxnom tpereiickom Cyne (OI'PH 1127746264711, r. Mxesck, yi. IlymxumHckas,
n.163a) CTOpOHBI [OTOBOPHJIMCH O PACCMOTPEHHMH CIOpa EIMHOJIMYHO Cyabed, HasHadeHHBIM [Ipencemarenem cyma wunu
3amecturenem Ilpencenatens cyna. Pemenne Tpereickoro cyjga OKOHYATENbHO, OOXKAJOBAaHUIO HE MOIEKHUT, 00S3aTENBHO IS
Cropon /[lorosopa

Iopsinok npeabsiBIeHUsS M PACCMOTPEHHsI peTeH3uii

. AGoHeHT BIpaBe 00aIoBaTh pelreHue u neicraue (6esneiicTsrue) Oneparopa, CBA3aHHBIC C OKa3aHUEM Y CIIyT.
. PaccmoTpenne nperen3nu AOOHEHTa OCYIIECTBIISICTCS B MOPSJKE, YCTAaHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoit denepanum, ¢

NPUIOKEHHEM HEOOXOAMMBIX I PAaCCMOTPEHMs INPETEH3UM JOKYMEHTOB, BKJIIOYAs IOKYMEHTbI, HOATBepXKaaromue (axr



Hapymenuss OrmnepatopoMm o0s3arensctB 1o JloroBopy. PaccmoTpenne xamoObl AOOHEHTa OCYLIECTBISETCS B IOPSAKE,
YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanny, ¢ NpHIIOKEHHEM HEOOXOMUMBIX JUIL PAcCMOTPEHHsS INPETEH3UH
JIOKyMEHTOB, BKIIOYAIOIINX JIOKyMEHTHI, OATBEpKAAIONIHe (akT HapyIICHNS OIIepaToOpoM 00s3aTeNbCTB MO JOTOBOPY.

8.3. [Ipu HewcnoIHEHNM WM HEHaJUIeXKalleM BhInogHeHun OnepaTopa 00s3aTeNbCTB 10 OKa3aHUI0 Yciayr AOOHEHT 10 oOparieHus
B cyJ npeabspisier Oneparopy NpeTeH3HIo.
8.4. ITpereH3us NpeabsABIACTCS B MUCBMEHHON (opMe M MOUIKUT PErucTpaliiu B JIeHb ee noiydeHus Onepatopom. [Iperensuu mo

BONIPOCaM, CBA3aHHBIM C OTKa30M B OKa3aHHM YCIyr, C HECBOEBPEMEHHBIM MM HEHA/UISKAI[MM HCIIOJHEHHEM O0O0sI3aTeNbCTB,

BBITEKAIOIUX M3 HAcToAMIEro JloroBopa, MpeapsABIAIOTCS B TeueHHe 6 (IIECTH) MECAIEB C JaThl OKa3aHUs YCIyT, OTKa3a B UX OKa3aHUU

WM BBICTABJIEHHS CUETa 3a OKa3aHHyI0 Ycmyry. IIpetensus paccmarpuBaercs OnepaTopoM B yCTaHOBJICHHBIE 3aKOHOJATENbCTBOM Pd

CPOKHU.

8.5. O pesynbraTax paccMoTpeHus nperenznu OnepaTop J0KEeH cOOOIUTE B MUCbMEHHON (opMe, penbsBuBIeMy ee AGOHEHTY.

9. 3aKJII0YHTe/IbHbIC 010KCHUS

9.1. AGoHeHT He MOXET MepeyCTyIHMTh CBOM MpaBa M 00A3aHHOCTH MO JIOTOBOPY TpeThbHUM JHuaM 6e3 MpeaBapuTeNbHOTO COTIACHS
Omneparopa.

9.2. Hacrosimuit [orosop, Bce Ilpunoxkennss Kk Hactosmemy JloroBopy, Permament Ha okasannme Ycmyru Ormeparopa, [Ipelickypant
OmnepaTtopa, a TaKXKe HHBIE JOKYMEHTBI, COCTaBJICHHbIE BO WHCIIOJHEHHE YCIOBHMH HacTosimero Jloropopa, B COBOKYITHOCTH
MPECTaBIAIOT co0oi cornamenne CTOPOH, yCTaHABIMBAIOLIEE, U3MEHSIONIEE MM IpeKpallaroliee MpaBa U OOA3aHHOCTH B
OTHOIIICHHH NpeocTaBisieMbIX OmepaTtopoM AGOHEHTY YCIIyT CBS3U.

9.3. Oneparop BrpaBe ycTynuTh (MEPENaTh) CBOM MpaBa M OOA3aHHOCTU 10 HACTOAIEMY JIOTOBOPY TpEThbeMy JHIly (IOPHIAMIECKOMY
JIHILY ), IMEIOIEMY BCe HEOOXOANMBIE JINIEH3HH (pa3pelleHus ) Ul HCIOJIHEH S HacTosiero Jlorosopa
00 ycrynke (mepenaue) CBOMX NpaB U 00s3aHHOCTEH (B T.4. JaTe e€ coBeplueHMs) Mo HactosimeMy JloroBopy TpeTbeMmy JIHUILY
(ropunmyeckomy nmiy), Omneparop yBemomisieT (u3Bemiaer) AOOHEHTa, IMyTeM pa3MEMICHUS COOTBETCTBYIOIICH WHQopMarmu (¢
MIPUIIOKEHHEM JOKYMEHTOB, YKa3aHHEM HaMMEHOBAHUS U IUIATEKHBIX PEKBH3MTOB TPETHEro JUNA (FIOPHUIMUECKOTO JIMIA)) Ha caiTe
www.mark.ru.
CTOpOHBI MIPU3HAIOT BHINIEYKa3aHHBIN crioco0 yBenomiieHus (u3BenieHus) OnepaTopoM o mepenade CBOMX IPaB U 00S3aHHOCTEH, 110
HacTosmeMy JloroBopy, TpeTbeMy JIHLY (FOPUANYIECKOMY JIMILY ), HaATeKaIl[iM.
Haunnas ¢ natel nepenauu npas u o0s13aHHOCTEH 10 HacTosmeMy JloroBopy oT Oneparopa K TpeTheMy JIUI (IOpUIMIECKOMY JIUITY ),
AGoHeHT 00s13yeTcss NPOM3BOJMTDH IUIATEXKM IO IUIATCKHBIM PEKBH3HTAM TPEThEro JMia (IOpHAMYEcKoro jmia). IIpu Hammauu
3am0/DKeHHOCTH AGoHeHTa nepen OnepaTopoM (BO3HUKIIEH O Ieperadd npaB U 00sS3aHHOCTEH K TpeTbeMy JIHIYY (IOpHANIECKOMY
JIHILY)), TOCIEHSS HOAIEXKUT yIulaTe AGOHEHTOM TpeThbeMy JIHIY (IOPUANYECKOMY JIHILY).

10. PexBuzutni CTopoH

Onepatop

000 «TK «Mapk-UTT»

IOpunnuecknit agpec: : 426008 1. Mxesck, yn. Kupoga,
10.172,murep 3, odpuc 209A.

Iourossrit anpec: 426008 r. Mxeck a/s 3018

MHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B IIAO «bbictpobank» r.JxkeBck

k/c 301 018 108 4537 5773 830 BUK 045773830
®daxruueckuii aapec: 1. Mxesck, yiu. [lymxkunckas, a. 268
Pexum paboTsr:

AGoHeHTCKOTO  3ama (11 BBIZAYM  OYXTaITEpCKHX
JIOKyMeHTOB) — B Oymuum ¢ 9.00 mo 19.00, B cy66ory mu
npazaauysbie 1HU ¢ 10:00 no 16:00, BockpeceHbe BBIXOIHON
KoprnoparusHzslii otaen (06cryxuBaHne I0pUANIECKIX JIUILL)

-B Oyauu ¢ 9.00 1o 18.00, B BEIXOJHBIC M MPA3THUYHBIC JTHU —

BBIXOTHOM

KonrakTsr:

Kopmoparusnsiii oraen — (3412)918 189

Cayx0ba TexHmuyeckoil mommepxku — (3412)918 111
(KpYTI0CYTOYHO)

daxkc — (3412) 918004
E-mail: abon@mark-itt.ru (cmyx06a  TEXHHYECKOM
MOJICPHKKH)

corp@mark.ru (kopropaTuBHbIA OTEN)


http://www.mark.ru/
mailto:abon@mark-itt.ru
mailto:corp@mark.ru

