ITyosm4Has odepra 0 3aK/II0YEHHH J0TOBOPA
Ha a0OHeHTCKoe o0cayxkuBanue B ceTu MAPK

r. MbxeBck « » 20 T.

O6mectBo ¢ OrpanndenHoit OTBeTcTBeHHOCTHIO «TenekommyHukanuonHas Kommanns «Mapk-UTT», nMeHyemoe B JanbpHEHIIEM
Omnepatop, B aure aupekropa ['eHepansHoro aupektopa [amsimosa Mckanaepa AiMa3oBH4Ya, DEHCTBYIOIIETO Ha OCHOBAaHHH YcCTaBa U
mnensnit GenepanbHoi cayXObI o Hax3opy B chepe cBsazu Nel62515 ot 16.08.2016 r. m Ne162519 ot 16.08.2016 r., ¢ oxHOM CTOPOHH,
" , WMEHyeMbld B janpHelimeM AOOHEHT, B JHIe
, JEHCTBYIOIIEr0 Ha OCHOBaHUU
, C Jpyroi CTOpDOHBI, COBMECTHO HMEHyEeMbIE B TEKCTE

CTOpOHBI, 3aKJIIOYMIN HACTOAIINH JIoTOBOP O HIKECTIETYIOLIEeM:

1. OcHOBHBIE TEPMUHBI

1.1. JloroBop - cornamenne Mexay OnepatopoM u AGOHEHTOM, BMecTe cO BceM [IpmiioxkeHHsMH, H3MEHEHHSIMH, JTOTMOTHEHUSIMH,
JIOTIOJTHUTEIGHBIMA COTJIAIICHUSAMH K HeMy. [lox 3akimodeHneM JoroBopa IIOHUMAETCs! TI0JTHOE U 0e30roBOpOoYHOE MpUHATHE AGOHEHTOM,
B cootBeTcTBUM C 1.1 ¢T.433 I'K PO u c1.438 I'K PD, Becex ycnosuii JloroBopa nmyrem noanucanus brank-3aka3a U omaaTel CTOUMOCTH
TapuHOrO MmIaHa B nopsake 1m.4.6. Jlorosopa.

1.2. Brank-3aka3 - HeoThbemiieMas yactb JloroBopa, cojepkaiias 1aHHble 00 AOOHEHTE U 3aKa3bIBaEMBbIX Y CIyrax.

1.3. AOGOHEHT - IOpUANIECKOE JIUIIO, TOJIb30BaTeNb Y cryr OnepaTopa, 3aKI0YUBLINNA 0T0BOp ¢ OnepaTopom.

1.4. AOGOHEHTCKas TMHUSA - JIMHUS CBSI3H, COCIHMHSAIONIAs MOJIb30BaTeIbckoe (OKOHEYHOe) obopynoBaHre AOOHEHTa C Y3JIOM CBSI3H
ceTH nepenadn qaHHbIX Oneparopa.

1.5. ABTOpH3anus - Mpolece aHanu3a Ha cepBepe OmnepaTopa BBEICHHBIX AOOHEHTOM JIOTHHA (OB) M mapoiis (eif), mo pe3yabTatam
KOTOPOTO ompeiersiercst Hanuue y AGOHEHTa IpaBa IMOJIydUTh Y CIIyTH WM BOMTH B JIMUHEINH KaOHHET.

1.6. bananc nuneBoro cuera - pa3HOCTh MEXJy CYMMOH CpEACTB, BHECEHHBIX Ha JIMIEBO cUeT, U CyMMOH CpPEICTB, CIHCAHHBIX C
JInuesoro cuera

1.7. JloruH - yHUKaTBHBIN KOJ UACHTU(HUKAINHN (PETUCTPALIMOHHOE UMS), IPEAOCTaBIsIeMbIii AOOHEHTY AJISI TIOJIb30BAHUS yCIyTaMHi
Omneparopa.

1.8. JInuubiii kabuHeT - Web-cTpanuia Ha caiite Oneparopa, cojepskainas CTaTHCTHYECKYI0 HHPOpMAIHio 06 00beMe TTOMyYEeHHBIX
AOGOHEeHTOM Y CIIyT M TEKyIIeM cocTossHuU JIumeBoro cueTa (BO3MOXHA 3a/1epxKKa 10 48 4acoB mpr 0OHOBICHUH WH(POPMALIHHN).

1.9. JluneBoii cyeT - JNEKTPOHHBINA cYeT B OWUIMHroBOW cucreme Omepartopa, Ha KOTOpOM (pUKCHpyrOTCs IiaTekn AOGOHEHTa |

CYMMBI JICHEXHBIX CPEACTB, yJep)KaHHBbIE (CIUCAaHHBIC) W3 JaHHBIX IUIATEXEH B KauyecTBe OIUIaTHl 3a Yciyru. JlumeBod cuer mmeer
YHUKaJIbHBIN HOMED.

1.10. HopmatuBbl moib30BaHus CEThIO - OOIIENIPHUHATHIE HOPMBI pabOTHI B ceTH HTepHET, COONIOJEHHE KOTOPBIX SIBIISETCS
00s13aTeNILHBIM IS BCEX MOTb30BaTeIeH

1.11. Ilaposs - yHuKaNBHBIH HA0Op OYKB JIATHHCKUX W/WIM TUQP, a TaKKe CUMBOJIOB, MPEAOCTaBIsIeMblid AGOHEHTY Ui AOCTYyIa K
ycmyram Omeparopa.

1.12. ITonmp3oBarensckoe (OKOHEUHOE) 000pyAOBaHUE - oOopynoBaHue AGOHEeHTa, B KoTopoe Omeparop moakimodaeT AGOHEHTCKYIO
JIMHUIO K 000pynoBanuio Orneparopa U sSBISETCS] TOYKOH pa3rpaHHYeHHsi OTBETCTBEHHOCTH CTOPOH.

1.13. IMpeiickypaHT - IepeveHb BUJOB paboT, YCIyT, MPOIYKIMU TOBAPOB ¥ T.Jl. C yKa3aHHUEM IIeH U PacIeHOK;

1.14. PernameHT nmpeaocTaBieHus yCayr - CBOJ MPAaBUII, YCTAHABIMBAIOIIUKA MOPSIOK paboTsel Omeparopa B mpoliecce okasaHus Y ciayr
AboHeHTaM

1.15. CronMOCTh TapU(PHOTO TUIAHA - eXEMECTIHBIH (HUKCHPOBAaHHBIH TUIATEXK 32 MOJIb30BaHHEe AOOHEHTOM TapU(PHBIM TUIAHOM.

1.16. TapudHBId TIaH - COBOKYHNHOCTH IIEHOBHIX YCJIOBHH, Ha KOTOpeIX Omeparop mpemiaraeT IONb30BaTbCs OMHOW JOO
HECKOJIbKMMU Y CITyTraMH.

1.17. VYemyru - geficteus Oneparopa MO IPEIOCTaBICHHIO JOCTYIA K CETH Iepeaadyn HaHHBIX OrepaTtopa (TeJeMaTHdecKue YCIIyTH

CBSI3U, YCIIYTH CBSI3H M0 Mepe/aye JaHHbIX)

2. IlpeaMer n0oroBopa

2.1. Omeparop npenocTaBisieT AGOHEHTY YCIIyrH CBsi3u coryiacHo JIumeHsusiM, BeIaHHBIM DenepanbHol ciryx00ii o Hag3opy B chepe
cBs3u, Ne 162519 ot 16.08.2016 1., pykoBoacTBysich PenepanbhbiM 3akoHOM OT 07.07.2003 Ne 126-D3 «O cBsi31», B COOTBETCTBUH C
[IpaBunamu oka3aHusi TedeMarndeckux yciayr cBs3u (yTB. IlocranoBmenuwem [lpaBurensctBa PO Ne575 ot 10.09.2007r.), wuHBIE
JefcTBYIOIINE HOpMATUBHBIE aKThl, ¢ [IpelickypanToM u PerimamenToMm.

2.2. Permament, [pefickypanT u Hopmatusel mons3oBanus CeThI0 SBISIOTCSA HEOThEMIIEMO YacThio HacTosmiero Jlorosopa. Hactosmuit
Horosop, [Ipeiickypant, Permamenr u HopmaTtuBbl monb3oBanust CeTbio SBISIOTCS O(QUIIMAIBHBIME AOKyMeHTaMu Orepatopa u
nyONUKYIOTCS Ha cepBepe Tenemarnueckux cinyx6 Oneparopa (http://mark.ru). Moanucanue AGoHeHTOM HacTosiiero Jlorosopa
AaBTOMAaTHYECKU 03HAYaeT ero corjiacue co BceMu ycioBusMu Permnamenta, [lpeiickypanta 1 HopmatuBamu noss3zoBanusi CeTslo.

2.3. Bce mpoBeneHHble KaOeny, HEOOXOAWUMBIC MJIs OKa3aHUs YCIYr, a Takke Bce 00OpyloBaHHME,  IOCPEICTBOM KOTOPOTO
OCYIIECTBIISICTCSl MPEAOCTABICHUE YCIYT CBS3H, SBISIIOTCS COOCTBeHHOCThIO Ormeparopa, 3a HCKIIOYEHHEM TeX CIydaeB, KOoraa
yKa3zaHHOe 00opynoBaHue pruodperaercs AGOHEHTOM B COOCTBEHHOCTS 10 JOTOBOPY KYIUIU-TTPOIAKH.

3. IIpaBa 1 00513aHHOCTH CTOPOH

3.1. Onepatop obs3yercs:

3.1.1.  IlpemocTaBmsATh YCIyTM CBSI3H B COOTBETCTBHHM C 3aKOHojarenbcTBoM P®, wHactosmM [lorosopom, JlumensmsiMuy,
yrBepxkaeHHbIM [lpelickypanTtom, Permamentom m HopmaTwBamm TOJIB30BaHMS CETHIO €KEJHEBHO, 24 dWaca B CyTKH, Oe3
HePEPbIBOB, 32 UCKIIOYCHHEM ITPOBEACHHS HEOOXOAUMBIX MPO(UIAKTUUECKAX U PEMOHTHBIX paboT, a TaKKe aBapuiHBIX PadoT.

3.1.2. NupopmupoBate AGOHEHTa, TyTeM IMyOIMKallMi 00OBSIBICHHUS Ha cepBepe TelieMaTnieckux ciyx6 Omepatopa (http://mark.ru/) He
MeHee yem 3a 10 ([lecsiTh) KaneHIapHbIX JHEH:

- OO0 M3MEeHEeHNH YCIIOBH 1 TTOpsIIKa OKa3aHUs Y CIIyTH;
- 06 n3meHennu TapudoB U YCIOBUI OILIATHl Y CIIyTH;
- 006 m3MeHeHnH aapeca, 0aHKOBCKUX PEKBU3UTOB, HanMeHoBaHus Oreparopa.

3.1.3.  U3Bemarp AGOHEHTa O TUIAHUPYEMBIX MPODUITAKTHYECKUX paboTax He MeHee 4eM 3a 24 yaca IyTeM IMyOIuKauy 00bsBICHHUS Ha
cepBepe cratuctuku (http://support.mark.ru/alarm/), a Ttakke He3aMeUTUTENFHO OMOBemaTh AOOHEHTa O MPOBEICHUH
OmnepaTopoM aBapHHHBEIX pabOT IIyTeM pasMelleHHss OOBSBICHHS B COOTBETCTBYIOIIEM pa3jelie cepBepa CTaTUCTUKH
(http://support.mark.ru/alarm/)

3.1.4.  VYcrpaHnTh HEUCIPABHOCTh W BOCCTAHOBHUTH JOCTYIl AOOHEHTa, COONIONas CPOKU M IOPSIOK corylacHO Periamenra, B ciydae
€CIM TIpeKpalleHNe MPeAaoCcTaBIeHHe Y CIIyry IPOM30IILIO B 30HE OTBETCTBEHHOCTH Oreparopa.
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3.1.5.  Becrtu nuuesoii cuer (ganee JIC) AGoneHra, B KOTOpoM (puKcHpoBaTh HHPOPMALHIO O (PaKTHIECKOM 00beMe MMPeA0CTaBICHHBIX
yCIyT ¥ miatexax AOOHeHTa.

3.1.6. Ilocne 3akmouenus JloroBopa BeImaTh AOOHEHTY (OZHOKPATHO HAa OyMa)KHOM HOCHTENE) HAa KKIYI0 TOUKY ITOJKITIOYEHHMS
TI0JTE30BaTEIBCKOT0 (OKOHEYHOT0) 000pyHOBaHMS JOTHH (BI) U Mapoib (M) Ul MOJB30BAaHMS YCIYraMH U JOCTYNA B JINYHBIA
kabuHeT Ha caiite www.mark.ru. JlelicTBusI, OCyIecTBIsIEMbIE IO JOTHHOM (aMH) M IapojieM (SIMH) HaHHBIMH AOOHEHTY B
Jlmanom kabunere AGoHeHTa W mpu obOpameHnn AGoneHTa B CiryxOy TEXHHYECKOH ITOJNEPKKU, MPU3HAIOTCS JIEHCTBUSIMU
AOGoHEHTa, BIEKYLIMMHU PaBOBbIE MOCIEICTBHUS.

3.2. Omeparop Brpase:

3.21. B oapnocropoHHeM mopsiake u3MeHsATh I[Ipeiickypant u PermameHt Ha Ycmyru, yciaoBHs OOCTYy)KHBAaHHS, MOPSAOK M CPOKH
OmyIaTel YCIYr CBS3H, MPEABApHTENbHO yBenoMUB AOoHeHTa 3a 10 (mecATh) KaleHOApHBIX JAHEH O BCTYIUIGHHSA B CHITY
YKa3aHHBIX M3MEHEHHUH Ha cepBepe TeleMaTHieckux ciyx0 Omepatopa (http://mark.ru/) . B ciygae Hecormacust ¢ H3MEHSHUSIMI
AOOHEHT NMeeT IIPaBo PaCTOPTHYTH J[OrOBOpP B COOTBETCTBHU C pa3jeioM 7 HacTosmiero Jlorosopa.

3.2.2. B oagHOCTOpOHHEM INOpPSAKE U3MEHHUTH Tapu(bl Ha YCIyru IpH HMpeIBapuTeIbHOM H3BEIleHHH AOOHEHTa He MeHee 4eM 3a 10
(mecsTh) KaleHAAPHBIX JAHEH MyTeM pa3MEeLICHHUs COOTBETCTBYIOLICH HHpopMaruu Ha caiite Oneparopa (http://mark.ru).

3.2.3.  Omnpenensts GopMy U OPSIOK pacuéToB 3a Y CIyru.

3.2.4.  Otka3arh B NPEAOCTABICHUH YCIyr WIH HPHOCTAHOBUTH (IIOJIHOCTBIO MJIM YAaCTHYHO) NMPEJOCTABICHUE YCIYT, €CIH BO3HHUKIN
00CTOSTENBCTBA, IPU KOTOPBIX:

- IpEeNOoCTaBICHHE YCIYr HEBO3MOXKHO BBHIY KAaKUX-THOO (GHM3MYECKHX, TONOTPAaQUUECKHMX WM HHBIX eCTECTBEHHBIX
MIPENSATCTBUIM;

- NIpeloCTaBICHHE YCIYr MOXET CO3JaTh Yrpo3y 0e30HmacHOCTH U 0OOPOHOCIOCOOHOCTH TOCYHapCTBa, 3I0POBBIO U
0€301aCHOCTH JIIOJIEH;

- AOOHEHT HCTIOJIB3YET WX MOJIydaeT Y CIIyTH He3aKOHHBIM CIIOCOO0M;

- AOOHEHT HapylIaeT NpaBWJIa HCIOJb30BaHUA YcIyr, ycraHoBieHHble PDenepaibHbIM 3akoHOM «O cBsi3u», [IpaBuiamu
OKa3aHWs YCIYr CBs3H, HacrosawuMm JlorosopoM, Pernmamenrom um HopmaruBamu mosb3oBaHus CeTblo, B TOM YHCIE CPOKOB OILIATHI
Venyru, npeaBapuTeIbHO yBeJOMUB 00 3ToM AOOoHeHTa. Hajuie:kaliuM yBeJZOMIICHHEM INpU3HACTCS JIFO0OH M3 HUKE NEPeYHCICHHBIX
croco6oB: aBTOMH(OPMATOP, IPEAYIPEKICHHE 00 OTKIIOUCHUH, YKa3aHHOE B CUCTE Ha OILUIATy YCJIyr CBS3H, YBEIOMIICHHE IO MOYTE, e-
mail wmm dakcy.

B ciryqae He ycTpaneHnst AGOHEHTOM BBIIICYKa3aHHBIX HApYIICHNH B TEYSHHE ILECTH MECSIEB co JTHS moiaydeHus ot Omneparopa
CBSI3M YBEIOMJICHUSI O TIPHOCTAHOBJICHHH OKa3aHMs YCIyr cBszu, Omeparop MMeeT NpaBO B OJHOCTOPOHHEM IIOpSAKE PacTOPrHYTH
Horosop.

3.2.5.  OcymecTBIATh HHBIE IIPaBa, IPEAYCMOTPEHHbIE ISHCTBYIONIMM 3aKOHOAaTenbcTBOM P® 1 HacTosIIMM 1OroBOpOM.
3.3.  AbomeHT 00s3yeTcs:
3.3.1.  Buocurs omiary croumoct TapudHoro miaHa Yciryr Onepartopa B 00bEMe M CPOKH, YKa3aHHBIC B pasieie 4 HacCTOSIIEro

JOTOBOpPA, COTJIACHO BHIOpaHHOTO AOOHEHTOM TapudHOro (bpIX) miaHa (oB) (ykazanHoM B Ilpmiokennn Nel k Hacrosmemy
JloroBopy) 3a KaXkAyI0 TOUKY MOJKITIOYCHUS MTOJIB30BATENBCKOTO (OKOHEYHOT0) 000pynoBaHus AOOHEHTa.
3.3.2. B 60-1HeBHBII CPOK MUCEMEHHO yBenoMiIaTh OnepaTopa:

— OO0 u3MeHeHun aapeca, 0aHKOBCKUX PEKBU3UTOB, HANMCHOBaHUS AOOHEHTa;
— O MMKBUAALNH, pEOPTaHU3ALUH, HECOCTOATENFHOCTH (0aHKPOTCTBE) AOOHEHTA;
— O mpekpalleHny CBOETO MpaBa BIIaJAeHHs H/WITH OJIB30BAaHKS TIOMEIEHHEM, B KOTOPOM IPEOCTaBIsIeTCs Y CIIyra;

- [pyroii nHpopManum, HeoOXOAUMOHN I MPEAOCTABIECHHS Y CIYT 10 HacTosAueMy Jlorosopy.

3.3.3.  UMyuurp PermamenT mpemocraBieHus Yciyr Omeparopa, pacroNIOKEHHBIH Ha cepBepe TelleMaThiecKux ciyxo Omeparopa
(http://mark.ru/)

3.3.4. TlpocmarpuBarh C MEPUOAMYHOCTHIO omuH pa3 B 10 mmeit cepeep Tememarmueckux ciyx6 Omeparopa (http://mark.ru) na
MpeaMeT HaTuYusl HOBOCTEH.

3.35.  Cobmronath cieayromnie TpeOoBaHus HHHOPMAIMOHHON 6E30MaCHOCTH TPH MOJB30BAHUH Y CIYTOM:

- HE UCIOJIB30BaTh 000PYyI0BaHNe, HE 3alUIIEHHOE [TapoIeM;

- HE UCIOJIb30BaTh MapOJib, PAaBHBIN JIOTHHY;

- HE UCIOJIb30BaTh MapoJib, YCTAHOBIICHHBIH IIPONU3BOANTENEM 000pyJOBaHHUE;

- HE UCIIOJIB30BaTh JIETKUH IS T0{00pa MapoiIb: CIOBAapHBIE CIOBA W MX MOAW(HKAINH (BKIIOYas HHOCTPAaHHBIE CIIOBA; HMEHA,
HOMepa Tene()OHOB, JTNIHBIE JaHHBIE(MECTO POXKICHUE, HOMEp ITacopTa ! T.1.), U IpyrUe N3BECTHHIC TaHHEIE)

- HE XPaHHUTh MTAPOJIb B OTKPHITOM JIOCTYTIE

- He3aMeUTUTENIFHO N3MEHSTh TTapollH, B CIydae BOZHUKHOBEHHUS ITOJO3PEHHI Ha HE3aKOHHBIH JOCTYII, a TAKKe MIPU YBOJILHEHUN
COTPYAHUKOB, UMEBILIHUX JJOCTYII K MOJb30BATEIbCKOMY (OKOHEUHOMY 000pyI0BaHMIO) U JINUHOMY KaOHHETY;

-HHBIE JICHCTBUSI yKa3aHHBIC Ha CEpBepe TelieMaTHieckux ciyx0 Oneparopa (http:/mark.ru/)

3.3.6. IIpemocraBnare Omeparopy CHHCOK JHI (C yKa3aHWeM: (aMHIM{, MMEHH, OTYecTBa (IPU HAIMYMM), MECTa JKUTEIbCTBA,
PEKBH3UTOB OCHOBHOTO JIOKYMEHTa, YAOCTOBEPSIONIErO JIMYHOCTh), HCHONB3YIOIUX  ITOJb30BaTENIbCKOEe (OKOHEYHOE)
obopynoBanne AOOHEHTa (majee Mo TEKCTY - «CMUCOK»). CIMUCOK JAOKEH OBITH 3aBEpPEH YIMOTHOMOYEHHBIM IPENCTaBUTEIEM
AOoHeHTa, OOHOBISITECS HE pexe OJHOTO pa3a B KBapTal M NpemocTaBiiaTecs Oneparopy B TedeHue 3 (Tpéx) mHelt ¢ MoMeHTa
MIOJTYYEeHUs COOTBETCTBYIOIIETO 3aIIpoca.

3.3.7.  BrmonHATE HHBIE 0053aTENBCTBA, NPEAYCMOTPEHHBIE JEHCTBYIONIMM 3aKOHOAATENbCTBOM P® m HacTtosmumM JloroBopom.
AOOHEeHT o00s3yercst mnpenocTaBisaTh Omnepatopy CHHCOK JIMIL, HCIOJB3YIOLIMX €ro I0JIb30BaTebcKoe (OKOHEYHOE)
060py}103aﬂne IIpyU IOJB30BAHUU TEJIEMATUYCCKUMHU YCIyraMu CBA3U WU YCIIYraMU CBSA3U IO IEpEAAvY€ NAaHHBIX B TCUCHUEC 7
(Cemn) mHeli ¢ MoMeHTa coryacoBanus CTOpoHAMU AaHHOHN 00s13aHHOCTH AOOHEHTA. YKa3aHHBIN CIUCOK JOJDKCH OBITh 3aBEpPEH
YIMOJHOMOYEHHBIM IIpe/icTaBuTeleM AOOHEHTa, COAepKaTh CBEACHHS O JIMIAX, HCIOJb3YIOIINX €ro I0JIb30BaTeNbCKOS
(oxoHewyHOE) OOOpyHOBaHME (DaMIIIMK, WMEHH, OTdecTBa (IPH HAJIMYMH), MECTa JKHTEIBCTBA, PEKBH3UTOB OCHOBHOTO
JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh) M OOHOBIIITECS HE PeKe OJJHOTO pa3a B KBapTal

3.4. AOGoHeHT Brpage:

3.4.1.  becmmatHO nomy4aTs oT Oneparopa HHPOPMAIOHHO-CIIPAaBOYHOE 0OCITYKMBaHUE, OTHOCSIIEECS K HH(POPMAIIHH:

— 00 oObeMe NOTPeONIeHHBIX YCIIYT;
— o tapudax Ha Yemyry u cocrosuuu JInuesoro cuera AGOHeHTa;
— 0 TeXHHMYECKOIl HeUCIIPABHOCTH U PEMOHTE Y CIIyTH;

—  mpemocraBieHne HHOOPMALHH, CBSI3aHHOM ¢ OKa3aHueM Y CIyTH.
I/IH(bopmaum{ NPpEeNOCTABIACTCA ANOBEPEHHOMY JIMIY HPU NPEABABICHUU MAOKYMEHTA, ITOATBEPIKAAIOLICTO €ro JIMYHOCTD,
JOBepeHHOCTH Ha Hero. Omeparop Takke IPEAOCTaBisieT AOOHEHTY BO3MOXKHOCTB MONy4eHHs — HHQopMamuu o
npenocTaBsieMblx Yceiyrax B JlnuHom kabunere AGomenta (https://my.mark.ru/). PexBusutel Bxoxa B JIMuHbIA KaOUHET
AOOHEHT MOXET TOIy4HTh IpH obpauieHnu B KopriopaTuBHslil oTaet
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3.4.2.

3.4.3.

3.4.4.

4.
4.1.

TpeboBate ycTpaHeHHe HeucHpaBHOCTeH B ceTH cBsa3u OmepaTopa, NPENATCTBYIOIIUX MOJb30BAaHHIO YCIYroi, myTem
HaIpaBJICHHUs 3asBKH B aBapuitHyio cinyx0y Onepatopa o Tenedony 918111 unm snexrpornoit mouroit abon@mark-itt.ru
Hcnonb3oBate B pamkax HacTosmero JloroBopa HECKONBKO TOYEK ITOJKIIOUCHUS IOJb30BATEIHCKOTO (OKOHEYHOTO)
obopynoBanus. IIpy 5ToM 11 KaXJ0H TOUKH MOAKIIOYECHHS AOOHEHT CaMOCTOSATENBHO BBIOMpAeT TapH(HBIA IUIaH, KOTOPHIi
ykasaH B [Ipunoxenun Nel x Hacrosimemy [lorosopy.
W3mennuts TapudHslii mwan. st 3Toro HeoOXoANMO:
- IToxroToBUTHh MUCEMO OT MMEHHU U 32 MOAIKMCHIO pyKoBoauTeNs AGOHEHTaA, ¢ YKa3aHHEM Ha HEOOXOJMMOCTb CMEHBI Tapuda,
HaMMEHOBaHHE M CTOMMOCTH >KEIaeMOro Tapuda Ha KaXIY0 TOYKY MOJKIIOUEHUS MOJIb30BATENHCKOTO (OKOHEYHOIO)
obopynoBanus AGOHEHTa;
- AGoHeHT oOparaeTcs ¢ BhIIICYKa3aHHBIM IHCHMOM IO azpecy T. VDkeBck, yiu. Ilymkunckas, n.185 B KopnopaTusHslii oTaen
WIM  HAlpaBisIOT MHCBMO Ha DJIEKTpOHHYH mnoury Omeparopa (corp@mark-itt.ru) wid HampaBisIOT MHCBMO MO (akcy
Omnepatopa (918004)

Iopsanok pacueros.

IIpenocraBnenne Ycemyr Omeparopa OCYIIECTBISIETCS Ha OCHOBE IpemomtaTbl. CTOMMOCTh YCIYT M pa3Mepsl IpenoIuiaThl

ycranasnuBatotes [Ipelickypantom (u/unu Ilpunoxenunem Ne 1 JloroBopy) B py0msax, ¢ yderom craBku HJIC cormacHo melcTByromiero
3aKoHOZIATeNbCTBa PD.

4.2.

4.3.

44.
4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

5.2.

5.3.

54.

5.5.

5.6.

AOGOHEHT OIUTaYMBaeT YCIYyIy Ha OCHOBAaHMM IUIATEKHBIX [OKYMEHTOB, MOJydaeMblXx B AOOHEHTcKoM 3aie Omeparopa.
Hemnonyuenue cueta He SIBISIETCS OCHOBaHHEM UISI OCBOOOXKAEHHSI AGOHEHTa OT 00s3aHHOCTEH 110 oruiaTe Y CIIyTH.

OrnepaTop y4uTHIBaeT BCIO HH(OPMALIHMIO O MOTPEOICHHBIX YCayrax U Iarexxax AGOHEHTa B pacueTHO-MH(POPMALMOHHON CHCTEME
Ha JIC AbonenTa. [lannsie JIC sBisroTcs OeccliOpHBIM OCHOBAaHHMEM Ul MPOBEACHUS B3auMopacueToB. Omepatop HpeaocTaBisieT
AOOHEHTY BO3MOXHOCTh IIONyYeHHS JeTanu3anuu cdera (HOTpeOsieHHBIX ycryr) B Jlmunom kabmuere AGOHEHTa
(https://my.mark.ru/). PekBu3uTsl BXxoza B JInUHbIH KaOuHET AOOHEHT MOXKET MOJIYYHTh IpH oOpaiieHn B KoprnopaTusHbIii OTeN.
PacueTHBIM mepHOIOM SIBISICTCS OJUH KaJICHIAPHBIA Mecsl, KoTopsii ucuncisercs ¢ 00:00 gacoB umcna Mecsla IMOJKIIOUCHUS
00 aKTHBAIMU TapH(HOTO IUIaHa.

Omneparop ¢opmupyer U HampaBiaieT AOOHEHTY NOKYMEHTHI, MOATBEP)KIAIOLINE OKa3aHWE YCIyr, B (opme YHHBEpCaltbHOTO
nepeaaToyHoro qokymenTa (YI1J]), cormacoBaHHBIM CTOPOHAMH CIIOCOOOM

Omara yciayr MpoOU3BOAUTBCS ITyTEM NEPEUHCICHHS JICHEKHBIX CPEACTB Ha pacyeTHbIH cyeT PHHAHCOBOrO ATCHTA, HAJIMYHBIMHU
cpencreamu B kaccy ®PunancoBoro Arenra. ®unrancoswiii Arent: OO0 «HU-ITmocy», 426076, r.Mxesck, yn.Ilymxunackas,18S;
VHH 1831135633, KIIIT 184101001, p/c 407 028 1060 6000180 381 B [TAO «bsicTpobank», k/c 301 018 102 0000 0000 814 , BUK
049401814.

AOOHEHTHI - IOpUIMYECKHE JHIa OO0sI3aHBl CaMOCTOSTEIBHO IIOJydaTh YHHUBEpCaIbHBIE IepenaTouHble NokyMeHTHl (YII[I),

MOATBEPKAAIONINE OKa3aHUe yCIyT 3a mpomenmuii mepuon B AGoHeHTcKkoM otaene Oneparopa B nepuon ¢ 05 mo 10 gucno mecsna,
CIICZIYIOIIETO 32 OTYETHBIM.
VYHuBepcanbHbIH nepenaTounslii qokymeHT (YIIZ]) sBisercst yrBepskaeHHBIM AGoHeHTOM, eci Onepatop He MOJTy4YHII OpUTHHAI
W/WIN KOTIMIO YHHBEPCANBHOTO MepeaaToynoro nokymenta (YI1J]) mwim muchMeHHOH MOTHBHPOBAHHOW NMpeTeH3UH B Cpok a0 30
YHCIIa MECSIIA, CIEAYIOIIEro 3a OTYCTHBIM.
JenexxHsle cpenctsa, mepeunciasiemMsle AOoHeHToM OrmepaTopy, 3auncisiorcs Ha JIC AOoHeHTa mocie WX TOCTYIUICHHS Ha
pacuetHbiii cuer Omepatopa (B MOMEHT OIUIaThl B Kaccy HHAHCOBOrO AreHTa) M YYUTHIBAIOTCS B PYOIAX Ha MEPCOHAIBHOM
JIULEBOM cyeTe AOOHEHTa.
Ilpu ormare Yemyr no Hacrosimemy JloroBopy AOGOHEHT yKa3blBaeT KOJ IUIATeXa — HOMEp JIOrOBOpa OILIauYMBaeMoOil Yciyrw,
KOTOPBIi IPHCBaNBAETCs eMy HPH ITPOX0XKICHUHU MPOLIEAYphI 3aKitoueHus JJoroBopa
Ilpn monmyuenuu akta cBepkd AOOHEHT BIpaBe HampaBuTh OrnepaTopy Bo3paxkeHHs Ha Hero, B TeueHue 10 JHe#, ¢ MOMeHTa
norydenus. [lo ucTedeHnn yka3aHHOTO IEPUOAA, IPU OTCYTCTBHH BO3paKeHHH AOOHEHTa Ha aKT CBEPKH, MOCIECAHUH CUUTACTCS
MIPUHATHIM B pefgakiun Omeparopa.
B ciywae mpekpamieHus mpenoctasieHus Yciyr mo BuHe Omepatopa cBeime 48 daco, Omepatop, mo TpeGoBaHHi0O AOOHEHTa,
Bo3BpamraeT Ha JlumeBoit cuer AGoHeHTa 1/720 (0mHY CEMBCOT ABAALATYIO) €KEMECAYHON aOOHEHTCKOW IIaThl 3aKa3uMKa 3a
KaXIbIH 9ac mpoctost cBeire 48 uyacoB. Bpemsi mpekpalieHHs NpeIoCTaBICHUS YCIYr HAauMHAeT TeYb C MOMEHTa OOpalleHHs
AOOHEeHTa B TeXHHUECKYIO ciiyk0y Omneparopa, B HOpsiike, NperycMOoTpeHHOM 11. 12.2. Pernamenra.
OTBETCTBEHHOCTH CTOPOH

. 3a HEUCITOJIHEHHUE WIIH 32 HEHAJICXKaIEC UCTIOJTHECHUE JOTOBOPHBIX 00s13aTeLCTB CTOpOHI)I HECYT OTBETCTBEHHOCTH B COOTBETCTBUU

¢ IEUCTBYIOIINM 3aKOHOAATEIbCTBOM, HHBIMA HOPMaTHBHO-TIPaBOBEIMU akTaMu P® u Hactosimum JoroBopoMm.

AOOHEHT CaMOCTOSTEIIFHO 00ECIIeYBAET U HECEeT BCIO OTBETCTBEHHOCTH 33 COXPAaHHOCTh M 3aIlUTy CBOeW MH(poOpManuu (BKIIIOUas
naponu AOOHEHTa), CBOEr0 MPOrpaMMHOTO M aIllapaTHOro obGecnedeHus NpH HCIoib30BaHMM MM Yciayr Omeparopa, a Takke 3a
3aKOHHOCTh JIOCTYIIa K TIOJIb30BATEILCKOMY (OKOHEYHOMY) OOOPYAOBAHWIO CBOMX PaOOTHUKOB, TPEThHX JHUI. AOOHEHT HeceT
OTBETCTBEHHOCTh 32 HE3aKOHHBIM JOCTYN TpeThux JuIl K JlmmeBomy cuery AOoOHEeHTa m 00sA3yeTcs NMpHU3HABaTh M OILUIAYMBAThH
BBI3BAaHHBIN TaKMM IIPOHUKHOBEHUEM IIEPEPaCcXo/l.

3a  mposemenme  OmeparopoM  MOHT@XHBIX  pabOT MO  TpOKIagKe  Kabems B IOMENIEHWHM 10 aJpecy
, BCIO OTBETCTBEHHOCTD nepen CoOCTBEHHIKOM
(CoOcTBEeHHMKAMM) TAHHOTO MOMELIEHUST AOOHEHT HECET CaMOCTOSTENILHO.

AOOHEHT HEeCeT OTBETCTBEHHOCTh 32 COXPAHHOCTh JIMHHIA CBS3M HAa CBOCH TEPPUTOPHH B COOTBETCTBHH ¢ DenepasibHbiM 3akoHOM «O
cBa3n», «[IpaBunaMu oxpaHbl JMHUM M coopyxeHHH cBi3u P®», yrBepxneHHbiMu [locranoBnenuem IlpaButensctBa PD ot
9.06.1995 Ne 578. B ciyuae MOBpeXICHUI JUHHUN CBSI3M Ha TEPPUTOpUH AOOHEHTa, 00sS3aHHOCTH B BO3MEICHUH Bpea JIOKHUT B
HOJIHOM 00beMe Ha AGOHEHTe.
AOOHEHT HEceT OTBETCTBEHHOCTH 3a COXPAaHHOCTh 000pY0BaHNE CBSA3H, ycTaHOBIEeHHOE OnepaTopoM Ha TeppuTopun AGOHEHTa IS
OKa3aHWs YCIyr, B 00ecIedrnBaeT 3allUTy OT HECAHKI[OHUPOBAHHOTO JOCTYINA K TaKOMy o0opynoBaHMIO. B ciydae moBpexaeHHs
(YHHUYTOXKEHHS, KpaXKH, B3JIOMa MOCPEICTBOM ceTH IHTepHeT) obopymoBaHHWs Ha TeppuTOpuM AOOHEHTa, OO0S3aHHOCTH B
BO3MEIICHUH Bpe/ia JEXKHUT B TIOTHOM 00beMe Ha AOOHEHTe.
OmnepaTop He HECEeT OTBETCTBEHHOCTH:
- 3a KauecTBO, COJEp)KaHHE, COOTBETCTBHE NEHCTBYIONIIEMY 3aKOHOJATEIHCTBY HMH(pOPMAIUH, MEepeaaBaeMod M IPHHUMAEMOH
AboneHTOM ¢ omotipko Ycayr Oneparopa, 3a uckiodeHreM nadopmarmn Oneparopa,;
- 3a JoOble YOBITKHM, B TOM YHCIIE€ W YHYIICHHYIO BBIFOAY, KOTOPbIE MOTYT BO3HHKHYTH BCJICACTBHE NMPSIMOTO MM KOCBEHHOI'O
ucnons3oBanus Ycnyr OnepaTopa,
-3a KaueCTBO PabOThI JIMHUI CBSI3H TPETHUX JINL]
- 3a HCIIONb30BaHHE AOOHEHTOM TOBAPOB WM YCIYT APYTHX OpraHM3anuili wim TpeThux jui, K koTopsiM ABOHEHT momyumn
JocTyn nocpeacrsoM Yeayr Oneparopa;
- 3a IpeKpalleHue IPe0CTaBICHHs WU yXy IIeHUEe KauecTBa Y CIIyT, IPOU30LIeJIINX He 10 BuHe Oneparopa;
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- 32 NPEKpalieHHe NPEOCTABICHHS WIM yXyIUICHHE KadecTBa YCIYr, NPOM3OLICAIINX BO BpeMs NPO(UIAKTHYECKUX WIH
PEMOHTHBIX paboT, MPOBOAUMBIX OnepaTopom, IpH yCIOBUH U3BelieHns AOOHEHTa 0 Takux padoTax coriacHo 1.3.1.3;

- 32 JO0OBIe YOBITKH, B TOM YHCJIE M YIYIIEHHYIO BHITOAY, BO3HUKIINE BCIEACTBHE MCHONB30BAaHMS HH(OpMAIMy (BKIIIOYas Mapoin
AboneHTa) nim 060pynoBaHus AGOHEHTA TPETHUMH JIMIIAMH MJIM OPTaHU3aMIMI C CAaHKIK WK Oe3 caHKIuKu AGOHEHTa,;

- 3a OCTaHOBKY IIPOM3BOJICTBA, YTPauCHHBIH OM3HEC WM YIYLIICHHYIO BBITOXy, ITOTEPIO NAHHBIX MM JIOOBIE APYTrHe KOCBEHHbIE
MIOTEPH WM UX HOCIEJCTBHS, B TOM YHCJIE BO3HUKIINE B PE3yJbTaTe IEPEPHIBOB B IPEJOCTABICHUHN YCIyT, BHE 3aBUCHMOCTH OT
TOTO, MOT I HET AOGOHEHT NPEABUIETh BO3MOXKHOCTh TaKHX MOTEPh B KOHKPETHOM CHTyaLluH;

- 3a MPAMOM MJIM KOCBEHHBIN yIepO, MpUUMHEHHBIH AOOHEHTY B pe3yibTaTe HCIONb30BAHMS MM HEBO3MOXKHOCTH MOJIb30BaHMS
VYeayramu WM MOHECeHHBIH B pe3yibTare OMIMOOK, MepephiBOB B paboTe, yaaneHus (ailiios, 1eeKToB, 3aaepKek B paboTe WIIH
nepegade AaHHBIX, U3MEHEHUS QYHKIMN U IPyrUX MPUYHUH.

5.7. Bes npsiMast 1 KOCBEHHAs OTBETCTBEHHOCTH Oreparopa 1o HactosineMy JoroBopy, B TOM 4UCIie U pa3Mep [MPUYUHEHHBIX YOBITKOB,
orpaHMYeHa TOJIBKO puMeHeHueM 4.12. nacrosmero Jloroopa.

5.8. AGoHeHTy 3ampenieHO TPAHCIMPOBATh 3a BO3HATPAKICHUE YCIyrH, NpenocraBiseMbie OmepatopoM, TPEeTHHM JUIaM 0e3
CHEIHAIBHOTO coracoBaHus ¢ OmepaTopom.

5.9. TapanTus Ha paGoTHI 0 MOJKIIOYEHHIO (BKIIOYAs YCTAHOBKY 00OPYIOBAHHA) COCTAaBISET | TOJ, MCUMCISETCS C MOMEHTA Hayania
nonb3oBaHuss AOGOHEHTOM yciyroi jgoctyma B MHrepHer. [lo mncredeHmm rapaHTHifHOro cpoka Bce pabOTHI IO 3aMeHe
YCTaHOBJIEHHOTO 000pyJOBaHUS (B paMKax MOAKIIOYEHUs) B MOMEIIeHNH AOGOHEeHTa mpousBomiTcs cmnamu Omeparopa M 3a cder
AboHeHTa.

5.10. B ciyyae HeOIUIaThI, HEMIOJIHOM MIIM HECBOECBPEMEHHOM OIiatel Yceiayr AGoHeHT yiutaunBaeT OmnepaTopy HEYyCTOWKY B pasmepe 1

(OnmHoro) mpoLeHTa CTOMMOCTH HEOIITAYEHHBIX, OIIAUEHHBIX HE B IIOJTHOM 00beMe MM HECBOEBPEMEHHO OIIAYEHHBIX Y CIYT 32 KaXKIbIi

JIeHb MIPOCPOYKH BIUIOTH A0 JHS MOTAIIEHUS 3aJ0JKEHHOCTH, HO He O0JIee CyMMBI, MO UIeKalIel omaTe.

6. O6cTOsATEILCTBA HEMPEOAOTUMOI CHIIBI

6.1. CTOpOoHBI 0CBOGOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHHE 00A3aTENLCTB M0 HACTOSNIEMY JOrOBOPY B CIIydae BOSHUKHOBEHHS
00CTOATENHCTB HETIPEOTOIMMON CHITBL.

6.2. O6CTOATENLCTBAMI  HENPEOIOIMMON CHIIBI TIPU3HAIOTCS: CTUXUHHBIE OEICTBUS, MAcCOBBIE OGECMOPSIKH, 3a0aCTOBKH, BOCHHBIE
JeHCTBYS, BCTYIUICHHE B IEHCTBUE 3aKOHOAATENIBHBIX aKTOB, IPABUTEIbCTBEHHBIX ITOCTAHOBIICHUH, pacCOpsHKEHHH TOCYy1apCTBEHHBIX
WM MYHHIUIAIBHEIX opranoB, TCOXK wim opraHu3anuii, KCIUTyaTHPYIOIINX JKWJIOH (DOHA, IMPSMO WM KOCBEHHO 3alpeIlaroliux
yKa3aHHbIe B HacTosmeM JloroBope BHABI JEATEIBHOCTH WM TPEISTCTBYIOMINE BBINOIHEHHIO OOS3aTENBCTB 110 HACTOSAIIEMY
JloroBopy, ¥ MHBIX OOCTOSITENILCTB, HE 3aBHUCSIINX OT BoleH3bsaBIeHUsI CTOpoH, CTOPOHBI OCBOOOKAAIOTCSI OT OTBETCTBEHHOCTH 3a
HEHCIIOJHEHUE B3ATHIX Ha ce0s 00s3aTeNnbCTB, ecnu B TeuyeHne 10 (mecatu) qHEH ¢ MOMEHTA HACTYIUICHHS TaKHX OOCTOSATENBCTB U
npu Hanm4auu cBsi3u CTOpOHa, TTOCTpajaBIIas OT UX BIMSHHUSA, JOBEAET 0 CBeAeHUs Apyroil CTOPOHBI U3BECTHE O CIyYMBIIEMCS, a
TaKOKe MPEANPUMET BCE YCHIINS JUIS CKOpEHILeH JINKBUIAIMH TTOCIEACTBUI (OpC-MaKOPHBIX 00CTOSTEIBCTB

7. Cpok geiicTBHS 1 MOPSIIOK pacTop:xkenust Jlorosopa.

7.1. Hacrosuuii JIoroBop 3aKiroueH Ha HEONPEIENEHHbIN CPOK.

7.2. JToroBop MOXeT OBITH PACTOPTHYT B JIKOG0E BpeMsl 110 coriianienno CTOpoH.

7.3. Tpu napyuienuu oxuoit u3 CTopoH yciosuii Hactosiero Jlorosopa, apyras CTOpOHA HMEET NMPABO Ha OJHOCTOPOHHEE PACTOPIKEHUE
JoroBopa, 0 4eM nmuckMeHHO yBenomisieT CTOpoHy, HapyIIUBIIYIO yciaoBHs Jlorosopa.

7.4. AGOHEHT WMeeT MPaBO Ha OJHOCTOPOHHEE pacTopikeHHe JIoroBopa TMpH OTCYTCTBHH €ro 3ajI0JDKEHHOCTH mepen OmneparopoMm.
AOOHEHT 00s13aH MMCBMEHHO M3BecTUTH Oreparopa o pactopxeHnn JloroBopa He MeHee YeM 3a OJJFH MecCsII.

7.5. B cinyyasx, IpeqyCMOTPEHHBIX 3aKOHOAATeNbCTBOM P®, mmu B ciydae HapymeHds AGOHEHTOM TpeOOBAaHMM, YCTAHOBIEHHBIX
JloroBopoM, B TOM 4HCIIE CpPOKa OIUIATHI OKa3aHHBIX yciyr, OmeparopoM HMeeT HpaBO IPHOCTAHOBHTH OKa3aHUE YCIyT IO
yCTpaHEHHsI HapyIIeHHs, IPeBAPUTEILHO yBeTOMHUB 00 3ToM AGoHeHTa. HammexxamM yBeroMiIeHreM MpU3HaeTcst 000 13 HIDKe
TIEPEYHCIICHHBIX CIIOCOO0B: aBTOMH(OPMATOP, NMpeAyHnpekAeHHe 00 OTKIIOYEHHH, yKa3aHHOE B CUeTe Ha OIUIATy YCIIyT CBS3H,
YBEIOMJICHHE IO TIoYTe, e-mail i daxcy.

Ecnn AGOHEHT He yCTpaHHT HapylleHHe B TeueHHe 6 MecsleB C JaThl MOJyYeHUs MM NMUCbMEHHOTo yBenomieHus Omepartopa o
HaMepeHUH IPHOCTAaHOBUTH OKa3aHue yciryr, Omneparop BIpaBe pacTOPTHYTh JOrOBOP B OJJHOCTOPOHHEM IMOPSIIKE.

7.6. Pacropsxenue JloroBopa He 0cBo60xk1aeT CTOPOHBI OT IIPOBEACHHUS B3aUMOPACUETOB.

7.7. B MoMeHT pacTopkenus JloroBopa Jro0ble 3aeHCTBOBAHHBIE I TPEAOCTaBIeHns Yceayr AGOHEeHTY pecypchl Omeparopa MOTYT
OBITH OCBOOOKACHBI C BO3MOXKHOM TOTepei nHdopmanuu AGOHEHTa.

7.8. Bce He yperyauMpoBaHHbIE HACTOAMIMM J[OTOBOPOM BOIPOCHI, Pa3peLIArOTCs CTOPOHAMU B COOTBETCTBHU € 3aKOHOIATENHCTBOM
Poccuiickoit denepanum.

7.9. Bce cnopbl M pasHOIIACHS PELIAIOTCS I[YTEM IIEPErOBOPOB JIMOO B MPETEH3MOHHOM IOPSAKE B COOTBETCTBHH C pasfieioM §

Hacrosimero JloroBopa. Bee HeyperymmpoBaHHbIE pa3HOTIIAcHs, CHOPHI M TpeOOBaHMUS, BO3HMKAOmue U3 JloroBopa MM B CBS3U C
HUM, B TOM 4YHCJI€ CBA3aHHBIE C €r0 3aKIIOYCHHEM, N3MEHEHHEM, HCIIOJIHEHHEM, HapyIICHHEM, PAaCTOPKEHHEM, NPEKPAIleHneM H
JIEHCTBUTEIBHOCTBIO, TMOUISKAT pa3pelieHuro B ApOuTpakHoM cynme Yamyprckoit PecrmyOmuku wimm B [lepBoM ApOutpakHOM
tpereiickom Cyne (OI'PH 1127746264711, r. xesck, yiu. [lymkuackas, 1.163a) B COOTBETCTBHH C PETJIAMEHTOM Cy/Ia.
IIpu paccmoTpenun crnopa B IlepBom ApGurpaxnom Tpereiickom Cynme (OI'PH 1127746264711, r. Wxesck, yin. IlymkuHckas,
n.163a) CropoHBI JOTOBOPHIMCH O PAacCMOTPEHHHM CIOpa €AWHOIMYHO CyAbell, HasHaueHHbIM Ilpencenmarenem cynma win
3amectuteneMm [Ipencenarens cyna. Pemenue Tpereiickoro cyzna OKOHYATEIbHO, 00XKaJOBAaHHMIO HE MOJUICKUT, 0043aTENbHO IJIS
Cropon /[loroBopa

8. Tlopsaok npeabsBJIeHUS H PACCMOTPEHHUS NMpeTeH3u i

8.1. AGouenr BripaBe 06xkanoBath peuienue u neticraue (6esneiicreue) Oneparopa, CBA3aHHbIE ¢ OKa3aHHEM Y CIIYT.

8.2. PaccmoTpenue nperensin AGOHEHTa OCYIIECTBISIETCS B MOPSJIKE, YCTAHOBIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit Mexepamuu, ¢
NPUIOKEHHEM HEOOXOMUMBIX MJIs PAacCMOTPEHHs MPETeH3UHM JOKYMEHTOB, BKJIIOYas JOKYMEHTBI, MOATBEp)KAAroIne Qakt
Hapymenust Ormeparopom o6s3aTensctB 1o  JloroBopy. PaccmoTpenme xamoObl AOOHEHTa OCYIIECTBISETCS B IOPSAKE,
YCTaHOBJIIGHHOM 3aKOHOJaTenbcTBOM Poccuiickoit ®enepaiyn, ¢ HPUIOKEHHEM HEOOXOIMMBIX Ui PACCMOTPEHHUS MPETEH3HU
JOKyMEHTOB, BKJIIOUAIONINX JOKYMEHTEHI, IIOJTBEPXKafomue (HakT HapyIIeHHs OepaTopoM 00s3aTeNbCTB 110 JOTOBOPY.

8.3. IIpn HencroTHeHNN WM HEHaUIeXameM BeimosHeHnn OnepaTopa 00S3aTeNbCTB M0 OKa3aHUIo YcIyr AOGOHEHT 10 oOpameHus
B cyX npeassBisier OnepaTopy IpeTeH3HIO.
8.4. IIpetensus npeabsBIseTCsS B MICHMEHHON (OpMe M MOAJIEKUT PETHCTPAiH B JieHb ee nomydenus Oneparopom. [Iperensun mo

BOIPOCAM, CBSI3aHHBIM C OTKa30M B OKa3aHWM YCIYr, C HECBOCBPEMCHHBIM WM HEHAIJIEXKAIIMM HCIOJIHEHHEM O0s3aTelbCTB,
BBITEKAOIINX M3 HacTosuiero JloroBopa, mpebsBISsIOTCSA B TedeHHe 6 (ILIECTH) MECSLEB C aThl OKa3aHHs YCIIyr, OTKa3a B UX OKa3aHHU
WM BBICTAaBJICHHS CUeTa 3a OKazaHHyI0 Yciyry. [Iperensus paccmarpuBaercsi OmepaTropoM B yCTaHOBJICHHBIC 3aKOHOJATENbCTBOM Pd
CPOKH.

8.5. O pesysbTaTax paccMoTpeHus npeTeH3nu OnepaTop JOMKEH COOOIIUTh B MUChbMEHHOH (opMme, mpeabsBuBLIEMY ee AOOHEHTY.
9. 3akI0YHTeTbHbIE NOJI0KEHHS



9.1

AOGOHEHT HE MOXET IIepPeyCTYNUTh CBOU IpaBa U 00s3aHHOCTH MO [loroBopy TpeThUM JMIaM 0e3 MpeaBapUTEIbHOTO COTIACHS
Oneparopa.

9.2. Hacrosimuii Jlorosop, Bee Ilpunoxenns x nacrosimemy Jlorosopy, Pernament na okasanue Ycnyru Omneparopa, IIpeiickypant
OmnepaTtopa, a TakXKe HHBIE JOKYMEHTEI, COCTaBJICHHbIE BO WHCIIOJHEHHE YCIOBHI HacTosimiero JloroBopa, B COBOKYITHOCTH
MIPE/ICTABISAIOT coOoi cornamenne CTOpPOH, yCTaHABIMBAIOIIEe, M3MEHSIONIEEe MM IpeKpallaroliee MpaBa U OOA3aHHOCTH B
OTHOILECHUH NPeNocTaBIsieMbIx OniepaTropoM AGOHEHTY yCIIyT CBSI3H.

9.3. Omneparop Brpase ycTynuTh (IIEpefaTh) CBOU TIpaBa U OOS3aHHOCTH IO HACTOSIIEMY J[OTOBOPY TPETbeMy JHIly (FOPHAMYECKOMY
JIUIY), IMEIOIEMY Bce He0OXOANMBIE JIMIEH3UH (pa3pelieHus ) 11 UCIOIHEHHs HacTosAmero Jlorosopa
006 ycrynke (mepenade) CBOMX INpaB M 00s3aHHOCTEH (B T.4. JaTe e€ COBEpIIEHMs) IO HacTosmeMy J[oroBOpy TpeTbeMy JIHILY
(ropunnueckoMy smny), Omeparop yBemommseT (u3BemiaeT) AOOHEHTa, IMyTeM pa3MEIIEHHs COOTBETCTBYMoLIeH HHGopmauuu (c
MIPIIIOKEHUEM JOKYMEHTOB, YKa3aHHEM HanMEHOBAHWS M IUIATEKHBIX PEKBH3HTOB TPETHETO JIMNA (IOPUIMYECKOT0 JIMIA)) Ha caiTe
www.mark.ru.

CTOpOHBI IPU3HAIOT BBIIIEYKa3aHHBIN criocod yBenoMieHus (u3BemeHns) OnepaTopoM o mepenade CBOUX MpaB M 00s3aHHOCTEH, 1O
HacTosieMy J[oroBopy, TpeTbeMy JIHIy (FOpUANIECKOMY JIAILY), HaIe)KaIliM.

Haunnas ¢ natel mepenauu npas 1 o0s13aHHOCTEH 10 HacTosmeMy JloroBopy ot OnepaTopa K TpeTbeMy JIUILY (IOPUIMIECKOMY JIHITY),
AOOHEHT 00s3yeTcsl MPOW3BOJWUTH IUIATSXKH MO IUIATEKHBIM PEKBH3HTaM TpPEThero Jmna (fopummdeckoro numa). [Ipm Hammamn
3a0DKeHHOCTH AGoHeHTa nepen OmepaTtopoM (BOSHHKILICH 0 Mepeiadd MpaB U O0S3aHHOCTEH K TPEeTheMy JHILY (FOpUANYECKOMY
JIUIY)), TOCIEAHAS NOISKUT yItaTe AOGOHEHTOM TPEeTheMy JHLY (IOPUAMYECKOMY JIHILY).

10. PexBusutbi CTOpOH
Omnepatop

000 «TK «Mapx-UTT»

IOpunuueckuit agpec: 426008 r. Mxesck, yin. Kuposa,
n.172,murep 3, oduc 209A.

TlouToBsit anpec: 426008 . Moxesck a/s 3018

VIHH 1841063770 KIIII 184001001

p/c Ne 40702810000000904008

B I[IAO «bsictpobank» r.xeBck

k/c 30101810200000000814 BMK 049401814

®daxruueckuit anpec: r. Mxesck, yi. [lymkuHckas, n. 185
Pexxum pabotsI:

AOoHeHTCKOTO  3aima (Ui BBLTAYM  OyXTalTepCKHUX
nokymMeHToB) — B Oyauu ¢ 8.30 mo 19.00, B BIXOOHBIE U
npazaangssie qau ¢ 10.00 xo 18.00

KopmoparusHslit oTaen (00cmyKuBaHHE IOPUIMYECKHUX JIHIT)

-B Oyzuu ¢ 9.00 no 18.00, B BEIXOJHBIC M MPa3AHUYHBIC JHU —

BBIXOIHOI

KoHTakTh!:

KopmoparusHsiii otaen — (3412)918 189

Cnyx06a TexHuuecko momamepxkkn — (3412)918 111
(KpyTII0CYTOYHO)

daxc — (3412) 918004
E-mail: abon@mark-itt.ru (cmyx0a TEXHUYIECKON
TOJIICPIKKH )

corp@mark.ru (kopropaTUBHbIN OTEN)


http://www.mark.ru/
mailto:abon@mark-itt.ru
mailto:corp@mark.ru

