YTBEPKX/JIEHA
npukazom 000 «TK «Mapk-HTT»
Ne 10 ot «21» nexaops 2017 r.

HNYBJINYHASA O®EPTA O 3AKJIIOYEHUU JOI'OBOPA
Ha oka3anme ycayr cesazu «MAPK TB»

OOmiecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTHIO «TenmexommyHukannoHHas Kommanus «Mapk-
HUTT» (mamee — «Omnepatopy»), B aune ['enepansHoro mupekropa OO0 «TK «Mapk-UTT» lNansimora
Hckannepa Anma3oBuua, AEHCTBYIONIETO HA OCHOBAaHMUHU Y CTaBa, mpeaiaraetT AOOHEHTY — (U3NIECKOMY
iy (32 UCKIIOUYEHUEM WHAMBHUIYAIbHBIX HpEANpPUHUMATENCH, HOTapHCOB, aBOKATOB, apOMTpPaKHBIX
YOPaBISAIOMUX) 3aKiIi0YuTh JloroBop 00 okazanuum yciuyr cBs3u «Mapk TB» (manee — Jorosop)
IIOCPEACTBOM COBEPUICHUS YKa3aHHBIM JIMLIOM aKIEeNTa HacTOosIILEeN MyOInyHOM 0pepThI.

1. OcHOBHBbIE TEPMHUHBI H ONIpeeIeHHS.

HoroBop - noroBop Ha okazanue ycayr cBsazu «Mapk TB», 3aknrouennslid Mmexay OnepaTopoMm U
AOGOHEHTOM MOCPEJCTBOM aklenTa HacTosmel odepThl, coBepiIeHHOr0 AGOHEHTOM B COOTBETCTBUU C
yacThto 3 Hacrosimeid odepTsl, BMecTe co Bcemu llpunokenusimu. Jlrobast ccbuika B HacToOsIEH
nyonmmuHoit oepre Ha oroop (myHKT JloroBopa) w/wim €ro yclIOBHUS, O3HAYaeT COOTBETCTBYIOIIYIO
CCBUIKY Ha HACTOSIIYIO ITyOJUYHYO 0epTy (ee MyHKT) H/UITH €€ YCIOBUSI.

AOGOHEHT — (PU3MUECKOE JIMIIO0, COBEPIIMBIIECE AKIICIT, B MOPAIKE, MPEITyCMOTPEHHOM YacThiO 3, B
pe3yabTare KoToporo JloroBop cuMTaeTcs 3aKIOYEHHBIM MEXIY JaHHBIM JuioM U OmnepaTtopoM Ha
YCIOBUAX, W3JOXKEHHbIX B Hacrosmed [lyOnuunoit odepre. Ilog AOGOHEHTOM IOHMMAaETC
JIOMOXO3SIIICTBO, T.€. COBOKYIMHOCTb JHI] (MJIM OJHO JIMIIO), NMPOXKUBAIOIIUX COBMECTHO B OTJIEIBHOM
xuioM IlomemeHMH MM €ro 4YacTM M HMMEILMX (PU3MYECKYI0 BO3MOXKHOCTh IpHEMa CHUTHaIA
TenekaHana ¢ COOTBETCTBYIOIIUX KJIEMM a0OHEHTCKHMX pa3BETBHUTENEH, MOJKIIOUYEHHBIX K CeTsM CBA3M
Ornepatopa.

AOOHEHTCKasl JIMHUSI- JIMHUS CBSI3U, COCIUHSIONIME CpeiacTBa cBs3u cetu Omepartopa Aiid
pacnpocTpaHEeHUs] MporpaMM TelepaauoBeniaHus uYepe3 TouKy aOOHEHTCKOTO MOJKIIIOYEHUS C
[Tonb30BaTenbCKUM (OKOHEYHBIM) 000PYI0OBAaHUEM.

AOGoHeHTcKas miaTta — (GUKCUPOBAHHBIM €XEeMEeCSYHbIN MIaTeX 3a YCIyrd CBsI3U, OKa3bIBaeMbIC B
TeyeHue PacueTHOro mepmoja, KOTOPBIM SBISETCS MOCTOSHHOW BEIMYMHOM, HE 3aBUCHIIEH OT o0bema
(akTHUecKu NoxydeHHbIX Ycinyr. AOoHeHTcKas miuaTa peryiaupyercs Ilpeiickypantom u Pernamentom Ha
IIPEIOCTABIIEHUE YCIYT CBS3H.

ATEHT — IOpUIUYECKOE JUI0, MMEIONee IMPaBO Ha OCYIIECTBICHHE JCHCTBUM, CBSI3aHHBIX C
3akmoueHueM J[oroBopoB Ha okaszanue ycayr cBszu «Mapk TB» ¢ AOGOHEHTOM OT UMEHU U 3a CYUEeT
Omnepatopa, mpoBeaeHHEM pacdyeToB ¢ AOOoHEHTOM 3a oka3zaHHble OmnepatopoMm Ycioyru, BeleHHUEM
MIPETEH3MOHHO-UCKOBOM paboThl ¢ AGOHEHTOM Ha OCHOBaHHHM JIOTOBOpA, 3aKI04eHHOro ¢ OnepaTtopom, B
TOM YHCJI€ OCYIIECTBICHHE 00pa0OTKU MEPCOHABHBIX TaHHBIX AOOHEHTOB BO UCIIOJIHEHHS JIOTOBOPA.

bananc nuueBoro cuera — pa3HOCTb MEXKJIY CYMMOM CpEICTB, BHECEHHBIX Ha JIuleBoun cuer, u
CYMMOM CpEICTB, CIMCaHHbIX ¢ JIneBoro cyera.



bnank - 3aka3 - HeoThemisiemas dacTh JloroBopa, cojepxkamias JaHHble 00 AOOHEHTe H
3aKa3bIBAEMBIX Y CIIyrax.

JlutieBoli cueT — OJIEKTPOHHBIM cUeT B OwWuMHTOBOM cucteme OrmepaTtopa, Ha KOTOPOM
(bukcupyrorcs rmiaTexu AOOHEHTa U CYMMBI JICHEKHBIX CPEACTB, YACp)KaHHbBIC (CIIHMCAaHHBIC) U3 JaHHBIX
IJIaTEeKEW B KaueCTBE OIJIaThl 3a Y Ciyru. JIMIIEBOM CUET UMEET YHUKAJIbHBIN HOMED.

[Tomemenne — momenieHue, 3aHuMaeMoe AOOHEHTOM Ha IpaBe BIAJCHUS WU IOJIb30BAHUS,B
KOTOPOM YCTaHOBJICHO AOOHEHTCKOE(OKOHEYHOE) 00OPYIOBAHHE C IICNIbI0 OKa3aHMs Y CIIYT.

AGoHEHTCKOE (OKOHEYHOE)000OpyI0BaHNE - TEXHUYECKHE CPEJCTBa Ui Nepeaaud u (Win) npuema
CHUI'HAJIOB CBsA3U IIO0 JHWHHAM CBA3HU, IIOAKJIKOYCHHBIC K A0OHEHTCKUM JIMHHUSIM U Haxoadamuecss B
[IOJIE30BaHUU AOOHEHTOB WIIH MNpeaAHa3HAYCHHBIC JJI TaAKUX Heﬂeﬁ;

[IpeiickypaHT — nepedyeHb BHUJIOB PalOT, yCIyr, MPOAYKIMH TOBApOB U T.J. C YKa3aHHEM LIEH U
pacIleHOK, B TOM 4Hclie, Tapu(HbIC IJIaHbI 32 Y CIIYTH.

PacueTHblii mepuon — mnepuoA OKazaHUS YCIyr, paBHBI OJHOMY Mecslly (€clii HHOE He
IPEJYCMOTPEHO YCIOBUSAMU IPEIOCTABICHUS OTAENbHBIX YCIyr Wiv Tapu@HbIMU IUIaHAMM), B Hayale
KoToporo ocyuectsisiercss CrnucaHue IEeHEXHBIX cpeacTB ¢ JlumeBoro cuera AOGOHEHTa B pa3mepe
AOOHEHTCKOH TUIaThl U MHBIX MEPHOJANYECKHUX IUIATeKEeH, COOTBETCTBYIONIMX BbIOpanHOMY TapudHOMy
IUIaHYy.

PernameHT npeaocTaBieHus yCIyT — CBOJ IIPaBUIl, yCTaHABIMBAIOIIMN NOPsIOK padoTel OnepaTropa
B IIpoLiecce oka3aHus Ycayr AOOHEHTaM.

Touka aOOHEHTCKOIo MOJAKIIIOYEHUs — TOUKa npucoetuHeHus AS6oHeHTckoi auHuu k Cetu. Touka
aOOHEHTCKOro0 MOJKJIIOUEHHUS pacloyiaraeTcsi B pacmpenenutensHoM Imkady, BxomsmuMm B CeTb
Omneparopa CBs3H.

TapudHbIil maH — ycaoBUs NOJIb30BAaHUS U OIUIATHI Y CIAYT CBSI3U.

VYenyru — yeayru cBsi3M TSl Lieiel KaOeIbHOTO TeJIEBHUICHMS, TTPEIOCTABIIIEMbIE B COOTBETCTBUU C
briankowMm - 3aka3zoM.

2. [Ipenmert norosopa

2.1. Oneparop npenocrapisier AGOHEHTY Yciyru Ha ocHoBaHMM Jlnnensuit denepanbHoOil CiryKObI
o Haz3opy B cdepe cBsa3u Ne 162517 ot 16.08.2016 r., B coorBercTBUU ¢ [Ipetickypantom (IIpunoxenue
Ne2), PernamenToM Ha okazanue yciayru kabenbHoro teneBuzieHus B ceth OOO «TK «Mapk-UTT»
(manee — Permament) (Ilpunoxenue Ne3), a Takke pPYKOBOJCTBYSACh B CBOEH JI€ATEIBHOCTH
JNEMCTBYIOIMM  3aKOHOAAaTenbCcTBOM P®. OmnepaTop TrapaHTUPYET COOTBETCTBHE KayeCTBEHHBIX
IoKasareiaed Yciayr craHgapTaM M TEXHMYECKMM HOpPMaM, YCTAHOBJIEHHBIM YIIOJIHOMOYEHHBIMU
rocyaapcTBeHHbIMHM opranamu P® u ycnosusiMu nuuensuit Oneparopa.

2.2. Ilpeiickypant, Pernament u Ilomokenne o6 oOpabOTKe W 3aIIWTE MEPCOHAIBHBIX JTAHHBIX
AOOHEHTOB SBIIIIOTCS O(PHUIMATBLHBIME JoKyMeHTamu Ormieparopa W IyOJMKYIOTCS Ha cepBepe
Tenematuyeckux ciyx0 Oneparopa (http://mark.ru/). loroop, [IpefickypanT u PernmameHnT o0s13aTenbHbI
JUIS UCTIONTHEHUSI AGOHEHTOM.

2.3. Omnepatop cBs3M OKa3biBaeT AOOHEHTY YCIYrH CBA3M Ul Iesiell KaOelabHOIro BelaHMs,
BKJTIOYAIOIIIUE NIPEIOCTABICHUE Y CIIYT:



—  TI0 MPEJOCTABJICHHUIO JOCTYIA K CETH KaOeIbHOTO TEICBUICHUS;
— MpeAOoCTaBJICHHE B MOJIb30BaHUEe AOOHEHTCKOM JTMHUMY;

— pacmpocTpaHeHHE ([IOCTaBKY) CHTHAJIOB (TPaHCIALHUIO) TPOrpaMM  TEJIEBU3HOHHOTO
BeIIaHus (Hajee - TeJeBU3HOHHBIX KaHaoB) o Cetu Omeparopa cBsi3u 10 AOOHEHTCKOTO
(oxkoHEUHOTO) 000pYyIOBaHUs AOOHEHTA,

2.4. Oneparop npenocrapisieT AGOHEHTY JONOJHUTEIbHbIE YCIYTH CBSI3U, K KOTOPBIM OTHOCSTCS
pabOThl MO YCTPAaHEHHIO HEUCHpPAaBHOCTEH OT aOOHEHTCKOro OTBETBUTENS (PacHpelesIuTeIbHOrO
noabpe3aHoro mura) 10 TB-mpuemuHuka AOoHeHTa (a0OHEHTCKas CETh SABISETCS COOCTBEHHOCTHIO
AbonenTa), Hactpoiika TB- mpuemHHKa, yCTaHOBKa JOMOJHUTEIBHOTO TNPHEMHOTO O0OpYAOBaHMUS,
MIOJIKJIFOUEHUE K CETH KaOEeIbHOIO TENEBUIEHUS B COOTBETCTBUM ¢ [IpeiickypaHToM.

2.5. 3ona otBeTcBeHHOCTHM Orneparopa 3akaHYuMBaeTCs Ha BxoAHoM rpynne B Ilomemenue
Aobonenrta. [logkmoueHne U TeXHUYECKOE 00CTyKUBaHHEe AOOHEHTCKOI JIMHUU B 30HE OTBECTBEHHOCTHU
Aobounenta (ITomeniennn) mpousBoauTcs B coorBecTBuH ¢ [IpeiickypaHTom.

3. [lopsaaok 3aKJII0YEHHs IOTOBOpa

3.1. lns 3axumrouenus JloroBopa noreHuuaibHblii AOOHEHT oOpataercst kK Oneparopy 1o tenedoHy
WIM 1O ajpecaM, YyKa3aHHbIM Ha caiite Omneparopa: http:/mark.ru/. Tlpu Hamuuuu TEeXHUYECKOU
BO3MOXXHOCTH OKa3aHHsA YCIyrd Ha JaTy OOpallleHusi ¢ MOTEHIUAJIbHBIM AOOHEHTOM 3aKJIIOYaeTCs
Horosop.

3.2. 3akmouenuem JloroBopa, TO €CTh MOJIHBIM U 0€30rOBOPOYHBIM MPUHATHEM AOOHEHTa YCIOBHMA
JoroBopa u Bcex ero IlpunoxeHui, SBISIOIUXCA HEOThEMJIEMOM 4acThio [[oroBopa, B COOTBETCTBUU C
nl c1.433 u ct. 438 'K P® sBnsiercs BeinmonHeHneM AOOHEHTOM CIEAYIOIINX JeHCTBHIA:

- noanucanue A6onentoM bnanka - 3akasa (IIpunoxxenue Nel);
- IOCTYIUICHHE aBaHca Ha JIu1eBoil cuer.

3.3. C MoMeHTa COBEpIICHUs JAEUCTBUMN, yKa3aHHOTO B 1.3.2. AGOHEHT MpHOOpeTaeT Bce IpaBa U
oOsi3anHOCTH AOoHeHTa Ycnyr, npeaycmorpennbie JloroBopoM. Tlocne 3akmtouenust JloroBopa AGOHEHT
MMEeT MpaBoO Mojy4yaTh Yciuyru, a Omeparop mpu HaJIU4MKM JOCTyrna o0si3aH OKa3biBaTh AOOHEHTY
Yeayru.

3.4. Oneparop BIpaBe MOPY4YUTHb TpeTbeMy iully — AreHty Omneparopa 3akimtouaTh [lorosop c
AOGOHEHTOM OT MMeHHM M 3a cueT OmepaTopa M OCYIIECTBIATH pacueTsl ¢ AOOHEHTOM 3a YcCIyru
Omneparopsl (B TOM 4HUCIIE, BBICTABIATH U JOCTABJIATh CUETa M MOJIy4aTh OIJIATy 3a OKa3aHHbIE Y CIYIH,
BECTH MPETEH3MOHHO-UCKOBYIO paboTy, HanpaBiiaTh AGOHEHTY YBEIOMIICHHUS ), a TAKXKe COBEpIIATh UHBIE
JEMCTBYS B paMKax 3aKI0ueHHOro Mexay Onepatopom u ArenroM Oneparopa Jlorosopa.

3.5. euictByromas penakuua JloroBopa pasmenieHa Ha caiite Omeparopa 1o aapecy:
http://mark.ru/.

4. [IpaBa u o6s13anHOCTH CTOpPOH

4.1. Onepatop 00s13aH:



4.1.1. IIpenocraBnate BeIOpaHHBIE AOOHEHTOM coryiacHO biaHky - 3aka3zy Ycioyrd B COOTBETCTBHH
¢ 3akoHonarenscTBOM P®D, JloroBopom, Jlunensusmu, IIpeilickypantom u Pernamentom exenHeBHo, 24
yaca B CYTKH, O€3 IepepbIBOB, 3a HCKIIOYEHHEM IPOBEACHUS HEOOXOIMMBIX MPO(PUIAKTUYECKUX H
PEMOHTHBIX PaboT.

4.1.2. UzBemarb AOOHEHTa O IUTAHUPYEMBIX PEIrVIAMEHTHBIX W aBapUHHO-BOCCTAHOBUTEIBHBIX
paboTax, B COOTBETCTBUM CO CpPOKaMHU yKa3aHHbIMHU B Pernmamente, myrem myOJauKanuu OObBSBICHUS B
COOTBETCTBYIOIIEM pazzene cepBepa cratuctuku (http://support.mark.ru/alarm/).

4.1.3. B cnywyae mnpekpauieHust npenocraBieHuss Yciayr no BuHe Ormeparopa, YCTpaHHUTH
HEHMCIIPAaBHOCTH M BOCCTAHOBHUTH IOCTYNl AOOHEHTa K Yciyram, coOrofas CpOKH M HOPSIOK COTJIACHO
Permamenry.

4.14. Becru JlumeBoir cuer AOOHEHTa, B KOTOpoM 3aduKcupoBaHa wuHPopmaius o0
AKTUBUPOBAHHBIX YCIIyTax M IUIaTe)xax AOOHEHTa.

4.1.5. HpOI/ISBeCTI/I nepepacucT A0OHEHTCKOH IIaTHI 3a chym CBA3U 11O MMCbMCHHOMY 3asIBJICHUIO
A6OH€HTa, B CJIy4dac €CJIM NPCPbIBaHUA ITPEAOCTABIICHUA chyrI/I CBA3U IIPCBBIIIACT boiee 48 yacos.

4.1.6. He npenocraBisth cBeeHuss 00 AOOHEHTE TPEThUM JUIaM 0€3 ero MUChbMEHHOTO COTJIacHs,
3a UCKIIFDYEHUEM CIIYYaeB, MPEIYCMOTPEHHBIX 3aKOHOAATENHLCTBOM Poccuiickoi denepannm.

4.2. OnepaTop UMEET IPaBo:

4.2.1. I3MeHSTh KOTUYECTBO U MEPEUCHb TEICBU3MOHHBIX KaHAJIOB, CHTHAJ KOTOPBIX JOCTABIISIETCS
Omnepatopom 10 TenenpueMHuka AOOHEHTa, yBeOMHB 00 3ToM AOoHeHTa He mo3xe 4em 3a 1 (OauHn)
JICHb TIyTEeM pPa3MEUICHHUS COOTBETCTBYIOLICH WH(POpPMAIMM Ha CEpBEpe TEIEMaTHYCCKHX CIYXO
Oneparopa (http://mark.ru/).

4.2.2. B ogHocTOpoHHeM mopsiike u3MeHsTh Jlorosop u Permament. B Takom cimydae, Oneparop
o0s3aH He MeHee yeM 3a 10 (Zecats) nHel cooOmmTh AOOHEHTY O IUIAHUPYEMOM H3MEHEHHMH IyTeM
nyOJIMKaluu HOBBIX BEpCUM JOKYMEHTOB Ha cepBepe TeleMaTudeckux ciayx06 OmnepaTtopa
(http://mark.ru/). U3menenus: B JloroBop oQopMIISIOTCS 3aKIIOUEHUEM JOTOJHUTEIHHOTO COTJIAIICHUS.
3akItoYeHne JOMOTHUTEIBHOTO coryameHus Mexxay CTOpoHaMU MPOU3BOJUTCS ITYTEM OCYIIECTBICHUS
KOHK/IIOJCHTHBIX HeﬁCTBHﬁ. Ecim nnoe ne npeaAyCMOTPCHO YCJIOBHUAMHU JOIIOJHUTCIBHOI'O COITIAIICHMA,
MOJTBEPK/ICHUEM 3aKJIIOYEHUsS JIOTOJHUTENIBHOTO COTJIAIIEHUS] CO CTOPOHbI AOOHEHTa SBISETCS
IPOJOJDKEHHE TOJIb30BAaHUS YCIyraMH TOC/e YKa3aHHOW B JIOMOJHUTEIBHOM COIJIALIEHHUU JaThl €ro
BCTYIUICHUS B CUITY.

4.2.3. B ogHocTopoHHEeM nopsike usMeHsATh [IpeiickypaHT, u3BectuB 00 3ToM AOOHEHTa HE MEHee
gyeM 3a 10 (ecaTh) aHel myTeM pa3MelleHUs COOTBETCTBYIOIIEH uWHpoOpManuu Ha cepBepe
tenematuyeckux ciayx0 Omnepatopa (http:/mark.ru/) w/mnu B apyrux ¢opmax MO YCMOTPEHHIO
Oneparopa CBsI3U.

4.2.4. TlpuBnekatb TPETbUX JHIl JI1 BHIIOJHEHHUS B TpOIECCe OKa3aHUs YCIYyTr OTAETbHBIX
paboT/ropuanuecknuX Wik (GaKTHUECKUX JEUCTBUI, B TOM YHCJIE OpTraHU3AINK MOJKIIOYEHUS K YCIyTe,
paboT Mo TeXHHUYECKOMY OOCTyKMBaHUIO U Jp. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M KadeCTBEHHOE
OKa3aHue YCIIyr HeceT HenocpeAcTBeHHO Oneparop.

4.2.5. llpenoctaBisTh HpHU HEOOXOIUMOCTH HHGpopMmainuio 00 AOOHEHTe, B TOM 4YHCIE €ro
IepCOHANbHbIC JaHHbIE, NPU HATMYUHM MUCHBMEHHOTO corjacus AOOHEHTa Ha mepefayy MepCOHANbHBIX
JAHHBIX TPETHUM JIMIIaM, CTOPOHHUM OpraHU3alusM, HpUBIeYeHHBIM OmeparopoM Ui BBIIOTHEHHS



paboT/ropuanyecknX Wik (pakTUYeCKHX ACHCTBUI, B TOM YMCIIE OpraHU3allMU MOIKIIOUYEHUS K Yciyre,
paboT 1Mo TeXHUYECKOMY OOCITY>KUBAHUIO H JP.

42.6.  Omnpenensats GopMy U HOPSIIOK pacueToB 3a Y CIyTH.

42.7.  PacnpocTpaHsTh peKjaMy U COOOLICHHS HOBOCTHOTO XapaKTepa, pacHpOCTPAHSIEMBIX II0
ceTssM CBs3M (3BOHOK Ha TenedoH, SMS —cooOuieHus, €e-mail-coobiieHuss u Jp.), a Takke
WCITOJIB30BaHUs CBeJIeHUS 00 AOOHEHTE B IEJISIX MPOJBMIKCHHsI TOBApOB/ paboT/ yCiIyr, B TOM
YHCIIE MyTEM OCYILECTBICHHS MPSIMBIX KOHTAKTOB C AOOHEHTaMH C MIOMOIIBIO CPEJICTB CBS3H.

4.2.3. OcyliecTBISITh UHBIE TPaBa, PEAYCMOTPEHHBIEC JEHCTBYIONIUM 3aKOHOAATENbCTBOM PD u
HACTOSIINM JIOTOBOPOM.

4.3. AGoHeHT 00s13aH
4.3.1. [Ipo¥iTu npoueaypy perucTpanyu B COOTBECTBHUHM C JeicTBYIOMMUM JloroBopom u Pernmamenom

4.3.2. TlpomsBoauts oruiaty yciayr Omepatopa B o0beMe€ M CpPOKH, YKa3aHHBIE B pasfiene 5
Hacrosuero Jlorosopa

4.3.3.CBoeBpemenHo u3Bemarh OmnepaTtopa 00 M3MEHEHWU CBOMX PEKBU3WUTOB W/WIM KOHTAKTHIX
JaHHBIX

4.3.4. Coobumate Omneparopy B CpoOK, HE mpeBblmadmuii 60 nHel, 0 Mpekpallieury CBOUX IPaB
BIaJieHUs  w/unu  monb3oBaHus  [lomemenueM, B KOTOPOM  YCTaHOBJIEHO  AOOHEHTCKOE
(okoHEYHOE)00OopYyI0OBaHUE.

4.3.5. CogepxaThb B UCIHPABHOM COCTOSSHUM AOOHEHTCKYIO JMHHUIO U AOOHEHTCKOE (OKOHEUHOE)
o0opynoBaHue, Haxofslieecs B MOMeENIeHUH AOOHEHTa, a Takke COONI0AaTh MpaBUiia HKCIUTyaTaIllH
3TOTO 000PI0yBaHUSI.

4.3.6. BaumatenbHO u3yuuTh Hactosumil JloproBop u PermameHT u aelicTBOBaTh B CTPOroM
COOTBECTBUH C HUMU

4.3.7. Ilonp3oBaThCs chyraMI/I I TUYHBIX, CCMCI\/’IHHX, AOMAIIHUX W UHBIX HYX]/, HC CBA3AHHBIX C
OCYIICCTBIICHUEM HpeI[pI/IHI/IMaTeJ'IBCKOI\/JI ACATCIBHOCTH, a pPaBHO HE AONYCKATb KOMMEPUYCCKOC
HUCIIOJIB30BAHHEC YCler MyTeM HUX NCPLIpoaaxu ¢ NCJIbI0 IMOJTYUCHUA HpI/I6BIJ'II/I.

4.3.8. BrINOJNHATE HHBIE 0053aTEIBCTBA, MPEAYCMOTPEHHBIC JEHCTBYIOIIUM 3aKOHOATSIIECTBOM
P® u nacrosumum Jlorosopom

4.4. AGOHEHT uMeeT IpaBo

4.4.1.TpebGoBatph ycTpaHeHHEe HeucnpaBHOCTel B cetu Omneparopa, IPensSTCTBYIOIUX MOJIb30BAHUIO
Ycnyroi, myTeM HanpaBJeHUs 3asBKH B aBapuiinyto ciyx0y Omneparopa no tenedony (3412)918111 unu
Ha AJIEKTPOHHYIO TIouTy abon@mark-itt.ru

4.4.2. Bppa3zuTh cBO€ corjacue WIM OTKa3 Ha 00paOTKy CBOMX MEPCOHANbHBIX JaHHBIX
OneparopoM uiaM AreHTOM, IpuBJIedeHHBbIM OmnepatopoM [Uisl BBIMOJIHEHHS] PaOOT/IOPUIUYECKUX WU
dbakTHYeCKuX ACHCTBUHN JIJIsl UCTIOTHEHUs JJoroBOopa, B TOM YHCIie OpTaHU3aIliy MMOIKII0OUEHUS K Y CIIyTe,
paboT MO TEeXHMYECKOMY OOCITY>KMBaHUIO W Jp., HA BeCh CpPOK JeicTBUs JloroBopa Ha YCIOBUSX
«[Tomoxxenust 06 0OpaboOTKe M 3alUTe NMEPCOHATBHBIX JaHHBIX AOGOHeHTa». Eciau AGOHEHT He BhIpazui


mailto:abon@mark-itt.ru

CBOEC HeEcorylacue B MUChMEHHOW ¢opMe, corjache cuuTaeTcs OQPOPMIICHHBIM ITyTeM MOJIMUCAHUS
Horosopa (biank-3aka3a).

4.4.3.BbIpa3uTh CBOE COIJIACHE WJIM OTKAa3 OT BO3MOKHOCTH IOJYYEHUS PEKJIaMbl U COOOIIECHUS
HOBOCTHOT'O XapakTepa, pacnpoCTpaHsIEeMOH MO CeTsIM CBA3M (3BOHOK Ha TenedoH, SMS —cooOieHus, e-
mail-cooOrienust u ap.) , a TAK)KE HCIOJb30BAHUS CBEACHUH O HEM B IIESX IPOJBHKCHHS TOBApPOB/
paboT/ yciyr, B TOM YHUCJI€ IyT€M OCYILECTBICHHUS MPSMBIX KOHTAKTOB C AOOHEHTaMHU C MOMOIIbIO
CPEACTB CBSI3U, KOrJa HEOOXOAMMOCTH TAaKOTrO COIJIACHSA/OTKa3a MPEAyCMOTPEHA JEHCTBYIOIIMMU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMu. Eciu AOOHEHT He BbIpa3uil CBOE HECOIJIaCHe, COTIachue CUHUTACTCA
oopmiennbiM myteM noanucanus JJoroopa (bnank-3akasa).

4.4.4, OcymecTBIATh UHBIE NIPaBa, IPEIYCMOTPEHHBIE IEHCTBYIOIINM 3aKOHOAATENLCTBOM PD 1
HACTOSIILUM JIOTOBOPOM.

S. Ilopsnok pacyeToB

5.1. AOOHEHT TpOU3BOAUT OMIaTy YcIyr B cooTBeTcTBUU ¢ TapudHbIMH T[1aHAMU,
ycranoBieHHbIMU Omnepatopom. Tapudnsie riansl Ha Ycnyru Omnepartopa, AEWCTBYIOIIME HA MOMEHT
noanucanuss CropoHamu Hacrosimero JloroBopa, ykasaHbl Ha cepBepe TeleMaTHYEeCKUX CIYkKO
Omneparopa (http://mark.ru/). Tapudnsie mnansl MOryT ObITh U3MeHeHBI OnepaTopoM B OAHOCTOPOHHEM
nopsiike, 0 4éM AOOHEHT omoBemiaeTcs He MeHee ueM 3a 10 ([lecsatp) el myreMm pa3merneHus
uHpopmanuu Ha cepBepe Tenemarnueckux ciayx6 Omepatopa (http://mark.ru/). B cnyuae msmenenus
Tapudupix mianoB OrmepaTopoM TNPOU3BOAWTCS TIEpepacdeT IUIAThI B COOTBETCTBHH C HOBBIMH
TapudHBIME ITaHAMU ¢ MOMEHTA WX H3MCHCHHSI.

TapI/I(l)HLIe IIJIaHBbI TAKXKE MOTI'YT OBITH M3MEHEHBI OHCpaTOpOM B paMKaX MApKCTHUHI'OBBIX aKIui
IIpH 3aKIFOYCHUN I[ormaopa, JaHHBIC U3MCHCHUA OTPAXKAKOTCA B COOTBCTCTBYIOLIEM bnanke - 3aka3se.

5.2. AGoHeHT 065{3yeT05{ B TCYCHHHU BCECTO CpOKa JIEHCTBUSA A0roBopa CBOCBPEMCHHO, HC ITO3HEC 5
(HSITOI‘O) quciia Meciala, OINIaYMBaATh HNPCAOCTABICHUE YCIYI' 3a TCKYIHHﬁ (pvaeTHBIﬁ) MECALl B
COOTBCTCTBHHU C TapH(bHBIM IIJIJAHOM B IIOJIHOM O0BbeMe.

5.3. AOOHEHT HMeeT MpaBO OTKAa3aTbCi OT OIUIaThl YCIYr CBSI3M JJs Ienedl kabeabHOoro
TEJIeBEIaHNs, He IPETYCMOTPEHHBIX I0TOBOPOM H IIPEAOCTABIECHHBIX €My 0€3 €ro COTIacHsl.

5.4. JlenexHble cpeAcTBa, BHECEHHbIE B KauecTBe IUIaThl 1o JloroBopy, cnuckiBatoTcst Oneparopom
cBs3u ¢ JluieBoro cuera AGOHEHTa B IEPBYIO OUEPE b IS MOTAIIeHUs 330JKEHHOCTH AOOHEHTA.

5.5. Omnata ycnyr MOKeT POU3BOJUTHCS ITyTEM MEPEUNCICHUS] ICHEKHBIX CPEJICTB Ha pACUETHBII
cueT OUHAHCOBOTO areHTa, HATMYHBIMU CpeJIcTBaMU B kKaccy DuHaHcoBoro areHTa. UHAHCOBBIA ATEHT:
«HU- Tlmoc», pexBusutel: 426076, r. MWxesck, yn. Ilymkumnackas, 185, HWHH/KIIII
1831135633/184101001 OT'PH 1091831002944 OKIIO 89975616, p/c 40702810868000009990 B
VY amyprckom otaenenun Coepbanka Poccun No8618, x/c 30101810400000000601, BUK 049401601.

OmaTa YclyT NpoOu3BOIUTCS IEHEKHBIMH CPEJICTBAMH 10 BEIOOPY AOOHEHTA:

- HAIMYHBIMH B Kaccy B MecTax paboThl ¢ aboHeHTamu Onieparopa cBA3H;

- HaJMYHBIMHU/OE3HAINYHBIM NEpeyUclieHneM 4epe3 (HHAHCOBO-KPEIUTHBIE YUPEKICHHUS Ha
YCIOBUSAX, YCTAaHOBJEHHBIX (PMHAHCOBO-KPEIUTHBIMU YUPEXKICHUSIMH, a TaKKe MCIOIb30BaHUEM
IUIAaTeKHBIX CHCTEM (BKJIIOYas TepMHUHAIbl OIUIAThl YCIyr) Ha pacueTHbli cuer OmepaTopa cBsi3H,
ykazaHHbIi B JloroBope. IIpu orutare ycnyr Oneparopa cBsizu yepe3 GUHAHCOBO-KPEIUTHBIE YUPEKICHHS
AOGOHEHT B MJIATEXKHOM JOKYMEHTE JOJDKEH YyKa3zaTh (aMMWINI0, MHULHUAIBl U aApec, MO0 KOTOPOMY
MIPOU3BEACHO MPEAOCTABICHUE eMy JocTymna K Yciyram. OcymecTBisis IIaTeX YKa3aHHBIMU CIIOCO0aMH,



AOOHEHT MpUHUMAET Ha ceOst 0053aTeNLCTBO PACXOIOB HA YCIYTH YKa3aHHBIX YUPEKICHUH, MITATEKHBIX
cucteM (eciy OpraHu3ainus, NMpUHUMAIOIIAs IJIATeX, B3UMAET C IUIATENbIIMKA KOMHUCCHIO 3a IPHUEM
rJaTexa);

- IIyTE€M UCIOJIb30BaHUs KapT omiaTel Y ciyr Oneparopa.

5.6. Ilnata 3a MOAKIIIOYEHHE K CETHU CBS3M KaOENbHOrO TeleBeIaHus B3umaercss Omeparopom
OJHOKpAaTHO B cooTBecTBUM ¢  [IpeiickypanTtoM u JeiicTByromuM TapudHbIM IU1aHaM, U TIpU
pacTopKEeHUHU 10roBopa AGOHEHTY HE BO3BpALLAeTCH.

5.7. PacyeTHBIM TEPHOJOM SIBIIACTCS OJMH KaJeHAApHBIH Mecsn. AkTtuBamus TapudHOro IiaHa
npou3BoaUTCs 1(IepBoro) umcia Kaxaoro mecsna. [Ipu mepBoHayanbHOM IMOJKIIOUECHUN Y CIYTd WIH
cmenbl TapudHoro miaHa, akTUBAKsA TapUGHOTO IJIaHA TPOU3BOIUTCS B JICHh MOAKIIOYCHUST AOOHEHTa
1 JICUCTBYET 110 OKOHYAHHUS TEKYIIEro MecsIa.

5.8. Ilpu omnare Yenyr mo Hacrosimemy JloroBopy, AGOHEHT yKa3bIBaeT HOMED JIMIIEBOTO CUETA,
KOTOPBIN IIPUCBAUBACTCS €My IIOCIIE IIPOXOKIACHUS IIPOLIEYPbl PETUCTPALUK.

6. Cpoxk neiicTBusi M NOPAAOK pacTop:keHus Jlorosopa

6.1. Hacrosmumii 1oroBop BCTymaeT B CUJIy C MOMEHTa MoAmnucanus biaHk - 3aka3a u JIEHCTBYyeT
HEOTpeAeNICHHBINH CPOK.

6.2. JloroBop MOXeET ObITh paCTOPTHYT B JIF000€ BpeMsi 1o corfaiieHnto CTOpoH.

6.3. AGOHEHT UMeeT MpaBO Ha OAHOCTOPOHHEE pacTopxkeHue JloroBopa B 110001 MOMEHT BpEeMEHH
IpU YCJIOBHM OTCYTCTBUS 3aJ0JDKEHHOCTH 3a mepen OmepatopoM u oratel Omneparopy (axkTudecku
MOHECEHHBIX WM pPAacXOoJOM IO HucCHojdHeHuto JloroBop 10 MomeHTa pactopkeHus. OctaTtok
HEHUCIOJIb30BaHHBIX CPeACTB ¢ JluneBoro cuera AOOHEHTa B 3TOM cllyyae BO3BpallaeTcsd Ha OCHOBAHUU
€ro MMCbMEHHOTO 3asIBJICHHUSI. .

6.4. OnepaTop BIIpAaB€ OTKA34aTbCA OT UCIIOJIHCHHA 00513aTENBCTB 10 HACTOAIICMY I{OFOBOpy, HC
BO3MCIIasA IpU 3TOM Y6HTKI/I, KOTOpPBIC MOT'YT BO3HUKHYTb B CBA3U C IMPCKPAINICHUCM Z[or0B0pa B
CICAYIOMIUX CIIyYdasax:

[J He oriatel AOOHEHTOM chyr B TeucHHUE 6 MCCAILICB (T.e. B CJIydae, €Clit bamanc nuueBoro cuera
Ha NPOTAKCHUU 6 MCCALICB OBLI Hy.]'IeBOI\/’I, OTpI/II_IaTCJ'ILHHﬁ WJIM HEAOCTATOYHBIN 151 OIIAThI YCJ'IYT);

[J mpemocTtaBieHHE YCIYyr MOXET CO3/laTh Yrpo3y O€30MacHOCTH U O00OPOHOCTIOCOOHOCTH
rOCyJapcTBa, 3J0POBBIO U OE30MTACHOCTH JIFOICH;

[ mpenocTaBiieHHE YCIyT HEBO3MOXXHO BBUJIY KaKuX-IHOO (hpU3MUecKHuxX, Tomorpapuueckux Wiu
HHBIX €CTECTBCHHBIX HpeHﬂTCTBHfI;

[] AGOHEHT UCTIONb3YyeT Y CIIyTH AJs KaKuX-T100 He3aKOHHBIX Ielei;

] Ipyrux ciydasx, IpeayCMOTPEHHBIX HacTosAMUM /loroBopom.

6.5 Pactopsxenue [loroBopa He 0CBOOOXK/1a€T CTOPOHBI OT MTPOBEACHUS B3aUMOPACUYETOB.
7. OTBETCTBEHHOCTh CTOPOH

7.1. 3a HeWcCHNOJHEHHE WIM HEHajylexallee UCHojiHeHHe o0s3arenbcTB 1no JloroBopy CTopoHbI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickon denepanum.



7.2. 3a mpoBenenue OrmepaTopoM MOHTAXHBIX pa0dOT MO MPOKIAgKe Kabens B TMOMEIICHHH,
yKa3zaHHOTO AOOHEHTOM, BCIO OTBeTCTBEHHOCTh mepen CobOctBeHHMKOM (COOCTBEHHHKaMH) JaHHOTO
nomenieHnss AGOHEHT HECET CaMOCTOSITEIBHO.

7.3. Onepatop He OTBEYAET 32 KAYECTBO padOTHI TMHUHN CBSA3U TPETHHX JIMII.

7.4. B cnyuae ecnu AGoHeHT He cobmomaer Jloropop w/wimm Permament, Onepatop uMeeT mpaBo
MPUOCTAHOBUTh TMPEAOCTaBICHHE BCEeX WIM 4YacTh Ycayr AOoHeHTa ©0e€3 NpeaBapUTEIbLHOTO
MpeAYNPEKICHHUS.

7.5. Onepatop HE HECET OTBETCTBEHHOCTH:

3a KauecTBO, COJCpXKaHHME, COOTBETCTBUE JCWCTBYIOIIEMY 3aKOHOJATENBCTBY HWH(pOpPMAIIHH,
nepenaBaeMoi u npuHIMaeMoil AGoHEeHTOM ¢ moMotbeo Yenyr OmnepaTopa;

3a CHM)KCHHME KauecTBa OKa3bIBaeMbIX AOOHEHTY YCIIyT, €ClId 3TO BbI3BAaHO HEUCIIPABHOCTAMU TOU
yacTu aOOHEHTCKOW JIMHUU (Wiu aOOHEHTCKOW pachpeeNUTeIbHOW CHCTEMBI), KOTOpas HAaXOJIUTCS B
nomenieHuu AOGOHEHTa;

3a MEepephIBbI B MPEIOCTABICHUU YCIYTH IO MPUYMHE COOS IMOJTh30BATEILCKOTO 000PYIOBaHUS,
MpUHAJIeKAINX AOOHEHTY;

3a Jr00ble YOBITKH, B TOM YHCJIE M YIYIICHHYIO BBITOAY, KOTOPbIE MOTYT BO3HHUKHYTH BCJIEICTBHE
IIPSIMOTO WJIM KOCBEHHOI'O MCNOJIb30BaHus Y ciyr Oneparopa;

3a TMpEeKpalieHue MPEAOCTABICHHS WIH YXYIIICHHE KadecTBa YCIyr, MPOU3OIICIIINX HE 110 BHHE
Omneparopa;

3a NpeKpalleHne MPeJoCTaBIeHUs] WIM YXYALICHHE KauecTBa YCIyr, MPOM3OLIEAINX BO BpeMs
periIaMeHTHBIX WJIM aBapUIHO-BOCCTAHOBUTEIBHBIX paloT, mpoBoauMbIX OmneparopoM, eciu AOOHEHT
ObUl  TpeAynpexXJeH O  HUX  Ha  CTpaHMLE  YBEIOMJIEHHMS  TEXHHYECKUX  CIIykKO
(http://support.mark.ru/alarm/) B COOTBETCTBHHU CO CpOKaMH, YKa3aHHbIMU B PeriamenTe;

3a co/ep)KaHHE TEJIIEBU3MOHHBIX KaHAJOB, paclpoCTpaHeHHE (JOCTaBKY) CUTHAJIOB (TPAHCIALIHIO)
KOTOPBIX ocylecTBisieT Oneparop CBs3U.

7.6. B ciyyae He omaThl, HETIOJIHOM WJIM HECBOEBPEMEHHOM orutatel Yciayr AOOHEHT yIUlauuBaeT
OmnepaTopy HEYCTOWKY B pa3Mmepe | mporeHTa CTOMMOCTH HEOIUIAY€HHBIX, OIUIAYE€HHBIX B HEMOJHOM
o0beMe WIM HECBOEBPEMEHHO OIUIAUYEHHBIX YCIYr 3a KaXIbli JIeHb HPOCPOYKH BIUIOTH O [JHS
roraiieHus 3a10JKEHHOCTH, HO He O6oJiee CyMMBI, IOAJIeKallei oriare.

8. O0cTosiTEILCTBA HENPEOI0JIUMOM CHIIBI

8.1. CropoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE O0s3aTeNBCTB TIO
HacTosemMy JloroBopy B ciydae BO3SHHUKHOBEHHS OOCTOSITENBCTB HEMPEOJOTMMON CHIIBl WM HHBIX
O6CTO$[T€J'IBCTB, HE 3aBUCAIINX OT BOJICU3BABIICHUA CTOpOH, 1 BIIUAONINX HA UCIIOJTHECHUC 00513aTENLCTB
CropoH 1o Hacrosmemy [lorosopy.

8.2. OOCTOsATENbCTBAMU HENPEOAOTMMON CHIIBI MPU3HAIOTCS: CTUXUIHbIE OEICTBHS, MAacCOBBIE
Oecriopsiiki, 3a0acTOBKM, BOEHHBIE [I€HCTBUS, BCTYIUICHHE B JIEHCTBUE 3aKOHOJATEIbHBIX AaKTOB,
[IPAaBUTEIILCTBEHHBIX IIOCTAHOBICHUHN, PACIIOPSKEHUN I'OCYIapCTBEHHBIX WM MYHMIUIIAIBHBIX OPraHOB,
TCXK wmm opraHuzanuii, SKCIUTyaTHPYIOUIMX JKWJIOH (OHA, NPSAMO WIM KOCBEHHO 3alpellaronimx



yKa3aHHble B HacrosimeM JloroBope BHUABI ACSATEIBHOCTH WM MPENSATCTBYIONIME BBITOJIHEHUIO
00s13aTeNLCTB 1O HAcTosAEeMy JloroBopy.

9. YperyaupoBaHue CliOpOB.

9.1. B ciyyae BO3HMKHOBEHHS JIOOBIX CIIOPOB WJIM PAa3HOIVIACHUN, CBA3AHHBIX C HCIIOJIHEHHEM
JloroBopa, CTOPOHBI MPUJIOkKAT BCE YCUIIHS AJISL UX pa3pelIeHUs ITyTeM MPOBEACHUS IEPETOBOPOB MEXKY
Croponamu.

9.2. Ecnm cnopbl He OyayT pa3peuieHbl IMyTeM IEeperoBOPOB, CHOPHI MOJUIEKAT Pa3pEeIICHHIO B
MOPSAJKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickor Penepauuu, NpU 3TOM
AOGoHeHT o00s3aH  cOOJMIOAATh  MPETEH3WOHHBIM  MOPSIOK, MPEIYCMOTPEHHBIA  JIEHCTBYIOLIMM
3aKoHoarenscTBOM Pocculickon denepanuu.

9.3. Bce cnopsl,Bo3HuKaromme Mexay Onepatopom u AGoHeHTOM u3 [loroBopa u/mwnu B CBSI3U C
HUM, paspeliarTcs B cyje oOIell IOpUCAUKIUN 110 MeCTy HaxoxaeHus Omepartopa, 3a UCKIIOYCHHEM
CIIy4aeB MPSIMO MPEAYCMOTPEHHBIX 3aKOHOIATEILCTBOM O 3all[UTE MpaB NoTpeduTesei

10. PexBuszutsl Oneparopa

000 «TK «Mapk-UTT»

KOpuanueckuii agpec: 426008, r. Mxxesck, yn. Kuposa, 1. 172,
Jlutep 3, o. 209A

IMouToBelii anpec: 426008 r.MxeBck, a/s 3018

MHH 1841063770 KIIIT 184001001

P/c 40702810000000904008

B ITAO «bsicTpobank» 1. MxeBck

K/¢ 30101810200000000814 BUK 049401814
dakTuyeckuii aapec: r. Ibxesck, yiu. [lymkunckas, 1. 185
Cayx6a Texundeckoii moguepxku — (3412)918 111
(KpyIJ10CyTO4HO)

daxkc — (3412) 918004



