YTBepiKaeHa
IIpuxazom OO0 «TK «Mapk-UTT»
Ne 30 ot «24» aBrycra 2022 r.

NYBJINYHASA OPEPTA O 3AKJTIOYEHHUMU JIOT'OBOPA
HA NMpPeIocTaBJIeHHEe YCJIYT CBSI3H IS 1eJieil kadeabHoro Bemanusi (IPTV)

OOmiecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO «JIailpCTpum», MMeHyeMoe B AalbHEeHIIeM
Omneparop (munensust ot 22.07.2022 1. NeJ1030-00114-77/00586098 Ha oka3aHue TeleMaTHYECKUX
yeryr cBsizu; smien3us ot 22.07.2022 r.NeJ1030-00114-77/00586116 Ha oka3aHue yCIyr CBSI3U 110
nepefade JaHHBIX, 3a MCKIIOYEHHEM YCIYT CBSI3M IO Iepefadye AAHHBIX IJs Leled mepenadyu
ronocoBoi nHdopmanun), muie 'ern epa 1 b H oro Jupekropa OO0 «TK «Mapk- UTT» 'ansmoBa
Wckanmepa AnMa3oBuya, JCHCTBYIOMIETO HAa OCHOBAaHHMH areHTCKoro goroBopa NeOl- 18/56 ot
01.01.2018 r, 3akI04YMT JOTOBOP HAa OKa3aHUE YCIYT CBSI3M HAa HUKECICAYIONIMX YCIOBHUAX C
JOOBIM  JIMLIOM (32 MCKIIOYEHHWEM MHIUBUAYAIbHBIX TpEANpUHUMATENCH,  aJBOKAToOB,
HOTapUycCOB, apOUTPaXHBIX YIPABISAIOMIMX), TPHHIBIIUM HACTOAIIYI0 MyOIM4HYIO0 OdepTy o
3aKJIIOYEHUN JO0roBOpa Ha IPENOCTABICHUE YCIYr CBS3U Ul Lened KaOeJbHOro BEIaHMs
(IPTV), (coBepmmMBIIMM aKmeNT) B TOPSAKE, MPEIYCMOTPCHHOM HACTOSILICH MyOIUYHON
odeproii (nasiee — AGOHEHT).

1. OcHOBHBIE TEPMHMHBI U ONIPe/ieIeHHUSA

AOOHEHT — (pu3nueckoe JTUIO (MOJIB30BaTENb YCIYr cBa3u Omneparopa), COBEpILIMBILIEE AKIEMT, B
HOPSIIKE, TPEAYCMOTPEHHOM 4acThio 3, B pe3ynbTaTe KOTOporo J[oroBop cuMTaeTcs3akiIrodeHHBIM
MEXy JaHHBIM JTUIIoM 1 OriepatopoM Ha YCIOBUSX, U3JIOKEHHBIX B Hactosei [Tyonuanoii odepre
u bnank-3akase.

AOOHEHTCKasl JMHHSI - JIMHUS CBSI3M, COCOUHSIOMAs cpeactBa cBs3u CeTw CB3M  JUIs
pacrpocTpaHeHUs  TEIEBU3MOHHBIX M 3BYKOBBIX  IporpamMMm  4epe3  AOGOHEHTCKYIO
pacrnipenenuTeabHyio cucteMy ¢ [loap30BaTenbCKuM (OKOHEYHBIM) 000PYIOBAHUEM.

AOOHEHTCKas 1iata — (PUKCUPOBAHHBIA €KEMECSYHBIA TUIATEX 32 YCIYTH CBS3H, OKa3bIBaCMbIC B
TeueHne PacuetHoro neprona. AGoHeHTCKas 1uiata peryaupyercs [Ipelickypantom u Permamentom
Ha MIPEIOCTABIICHUE YCIYT CBA3H.

AOOHEHTCKasl paclpe/ieIuTeIbHass CUCTEMa - COBOKYITHOCTh (PH3MUECKUX IIETICH M TEXHUYECKHX
CpencTB, pacronokeHHbIXx B [lomemennn AOoHeHTa, uepe3 KoTopyio Ilomb3oBarenbckoe
(oxoHEUHOE) 000PYIOBaHKE TTOIKITIOUAETCS K cpeficTBaM cBsi3u Omneparopa



[Tonp3oBarenbckoe (OKOHEYHOE) OO0OpyIOBaHHME — TEXHUYECKOE CpelacTBo (obopymoBaHue),
NpeIHa3sHaYeHHOe Il Ipuema, oOpaOOTKM W BOCIPOU3BEACHUS CHTHAJIOB TEJICBHU3UOHHBIX H
3BYKOBBIX MpPOrpamMM, MOJKIIOYEHHOE K AOOHEHTCKON JIMHMM M HaXoJsfIleecsl B IOJIb30BaHUU
AOOHEHTa, TTOCPEICTBOM KOTOPOro AOGOHEHT MOJIydaeT TEXHHYECKYI0 BO3MOKHOCTH MOTPEOICHHS
Yeayr Oneparopa.

ATeHT — IOPUIUYECKOE JIMII0, MUMEIONIIEE IPaBO Ha OCYIIECTBICHHE IEHCTBUM, CBSI3aHHBIX C
3aKkimroueHrueM JloroBopoB Ha OKa3aHHWE YCIYr CBsi3W ¢ AOOHEHTOM OT HMEHH W 3a CYeT
Omneparopa(ITomHomounoro mpeacraButens Omneparopa), MpoBeAeHUEM pacueToB ¢ AOGOHEHTOM3a
okazanHbele OrmeparopoM Yciyru, BEICHHEM NPETEH3MOHHO-UCKOBOMH paboThl ¢ AOOHEHTOM Ha
ocHoBaHuu Jlorosopa, 3akiiroueHHOro ¢ [lomHoMounbiM npencraButenem Oneparopa, B TOM YHCIIE
OCYHICCTBJIICHUC 06pa6OTKI/I NEPCOHAJIBHBIX JAaHHBIX A6OH€HTOB BO HCIIOJIHCHUA AOrOBOpa, Ha
ycnoBusix «llonoxxerust 00 00pabOTKe ¥ 3alUTe MEPCOHATBHBIX TAHHBIX AOOHEHTOBY.

bnank-3aka3 - HeoTbemiieMas yacTh JloroBopa, copeprkaiias JaHHbie 00 AOOHEHTE U 3aKa3bIBaEMbIX
VYenyrax.

JloroBop — 10roBop Ha okazaHue ycayr cBa3u B cetu MAPK, 3akimtoueHsbiil Mmexay OneparopoM u
AOGOHEHTOM TIOCPEICTBOM aKIIETITa HACTOSIIEH OepThl, COBEpIIECHHOTOAOOHEHTOM B COOTBETCTBUH
¢ pasnenom 7 Hactosmieit Odeptsl, BMecTe co Bcemu [Ipunoxenusimu. JIro0ast cchuika B HACTOSIIIEH
nyomuaHoi odepre Ha [loroBop (myHKT JloroBOpa) U/niu ero yCcaoBus, 03HAYaET COOTBETCTBYIOIIYIO
CCBUIKY Ha HACTOSIIIYIO ITyONUYHYI0 0(epTy (€€ IMyHKT) U/UIIH €€ YCIIOBHSL.

Jlnunblii kabuHeT - Web-ctpanuna Ha caiite Oneparopa, BXozsiias B CUCTeMy MH(OPMaLIMOHHO-
CIIPaBOYHOTO OOCHyXHBaHUsI AOOHEHTa M cojaepikaimias HH(OPMAIMIO, B TOMYHCIIE, O COCTOSHUU
JInuesoro cuera.

JIunesoii cuet - peructp aHanuTUyeckoro ydera Oneparopa, IpeJHa3HAYEHHbIM I OTPa)KEHUs B
y4eTe orneparuii 1o ABMKCHHIO JCHEKHBIX CPEJICTB U MOTPEOIeHNI0O AOOHEHTOM YCIYT.

Jlorun — yHukaneHbIN Ko naeHTHuKarmu AGOHEHTa

Omneparop- OpUIWYECKOE JIMIO, TMPEAOCTABISIONICE AaNMmapaTHO-MPOTPAMMHBIA  KOMIUIEKC
(CepBuchyto 1uiatdopMy) Aiisl meleil OKa3aHust YCIyT, COBEpIIAIONIee PEerUCTpanuio AOOHEHTOB
ABtoMaru3upoBaHHOW CucteMe PacueToB M aKTHMBALIMIO MX YYETHOW 3alMCH B LEJIAX JOCTyNHa K
CBOMM HMH()OPMAITMOHHBIM CHCTEMaM.

ITakeT KaHAIOB — COBOKYITHOCTb TEJICBU3MOHHBIX U 3BYKOBBIX IIPOTPaMM, CTPYNIIMPOBAHHBIX UL
nenei TapupuKaimm.

[TomrHOMOUHBIH TipencTaBuTh Oneparopa — OOIIECTBO C OrPaHUUYECHHON OTBETCTBEHHOCTHIO
«TenekommyHnukanmonHas Komnanus «Mapk-UTT» (OOO «TK «Mapk-UTT»), nelictByroiiee Ha
OCHOBaHMHU areHTcKoro gorosopa Ne 01-18/56 ot 01.01.2018 1.

[Tomemenne — momenieHue, 3aHMMaeMoe AOOHEHTOM Ha MpaBe BIAJCHHsS WIM IOJIb30BaHUU, B
KOTOpoM ycTaHoBieHO [Tonp30oBarenbekoe (OKOHEUHOE) 000PYI0BAHUE C LENIbI0 OKa3aHHs YCIIYT.

[IpefickypaHT - mepedyeHb BHJIOB pabOT, yCIyr, MPOAYKIMH TOBAapOB U T.J. C YKa3aHHEM LIEH U
PacCLEHOK;



Pacuernslii mepuon - mepuo Oka3aHus YCIIYT, paBHBIM OJJHOMY KaJeHAApHOMY MECSIy, B Hadalie
KOTOpOTo ocymiecTBisiercst Crucanue JeHEeXKHbBIX cpencTB ¢ JIumeBoro cueta AOOHEHTa B pazMepe
AOOHEHTCKOM IIJ1aThl, COOTBETCTBYIONIUX BbIOpaHHOMY TapudHoMy mianHy;

PermameHT nmpenocTaBiIeHns yCIIyT - CBOA MTPABWII, yCTAHABIMBAIOIMINI MOPsAI0K padoTel Oneparopa
B IIpoliecce OKa3aHus Yciayr AOOHEHTaMm;

CeTb CBSI3U — CETh nepcaain JaHHbIX

Tapudublii 1UIaH - COBOKYNHOCTH LIEHOBBIX YCIIOBHH, Ha KOTOpbIX Omeparop mnpeziaraer
MOJIB30BaThCsl YCIIyraMu;

Yenyru — ycnyrH CBsi3W IS LieNell KaOeIbHOTro BEellaHusl, OKa3bIBaeMble 10 HacTosmemy JloroBopy
¢ ucnonb3oBaHueM CeTu CBS3H.

2. [IpenmeT xoroBopa

2.1. Oneparop npenocraBisgeT AGOHEHTY YCIYId CBA3M HAa OCHOBAHUM JuIeH3uii: Ne NeJI030-
00114-77/00586098 ot 22.07.2022 r. (Ha oOKa3aHHE TEJIEMATHUYECKHUX YCIYyr cBs3m); Ne
NeJI030-00114-77/00586116 ot 22.07.2022 r. (Ha 0Ka3aHHe YCIYT CBSI3M 10 NIepeAaye NaHHbBIX, 32
UCKIIIOUCHHEM YCIyT CBS3HM IO Iepefade IaHHBIX AN Ielield mepeaadyd ToJIoCOBOH HMHGOpManuu) , B
cootBercTBuH C [Ipeiickypantom (IIpunoxenne Ne 2), PermamenToM npenoctaBieHust Yeiayr(manee
o Tekcty - Permament) (Ilpunoxenue Ne 3), a Takke PyKOBOJCTBYSCh B CBOEH AEATEIBLHOCTH

JEHCTBYIOIINM 3aKOHOIATEIIbCTBOM.

2.2. Ilpeiickypant, Permament u Ilonokenne o6 oOpaboOTKe W 3alUTE MEPCOHATBHBIX JTaHHBIX
AOOHEHTOB sBIsieTCS OQUIMATBHBIMU JOKyMeHTamu Ornepatopa W MyONUKyeTCss Ha cepBepe
TeneMarnyeckux ciy:0 I[Tomaomounoro Ipencrasurens Omneparopa (http:/mark.ru).

2.3. Omneparop npenoctaBisieT AGOHEHTY 32 AOOHEHTCKYIO IUIaTy, B3UMaeMyl0 B COOTBETCTBHHU C
pazzmenom 5 Hacrosuiero J{oroBopa, HMKEMPUBEACHHBIE YCIYTH C IIETbI0 MpocMoTpa AOOHEHTOM
BbIOpanHOro UM [lakeTra KaHaIoB:

- IOCTYI K CETH CBSI3M JUIS [IeJIel TpueMa CUTHAIA TeJICBU3UOHHBIX U 3BYKOBBIX MPOTPaMM Yepe3
AOOHEHTCKYIO JINHHIO;

- IPeIOCTaBJICHNE B MOJIb30BaHNEe AOOHEHTCKYIO THMHMIO. Bee mpoBeieHHbIe Kabenu, HeoOX0IuMBbIe
JUIS OKa3aHWs YyCIyr, a TakXke BCe OOOpYIOBaHHE, IMOCPEICTBOM KOTOPOTO OCYIIECTBISETCS
NpPEIOCTABICHUE YCIYT CBSI3H, SBISIOTCS coOcTBeHHOCTHIO[lomHOMOYHOTO Tpencrasurens Omeparopa, 3a
HCKIIFOUCHUEM TEX CIy4aeB, KOTla yKa3aHHOe 000opyaoBaHue mpruodpeTacTcss AOOHEHTOM B COOCTBEHHOCTD.

- JIOCTaBKa CHTHaJIa TeJICBU3UOHHBIX M 3BYKOBBIX IporpaMm a0 [101p30BaTenbcKoro (OKOHEYHOTO)
obopynoBanus AOOHEHTA.


http://mark.ru/

2.4. Ycnyru, nmouMeHOBaHHbIe B 1. 2.3. Hactosmero JloroBopa, moajexaTr HCIIOIb30BaHUIO
A6OH€HTOM HUCKIIIOYUTCIIPHO [OJ1d JIMYHBIX, CeMeﬁHBIX, JOMAIIITHUX Hy)KI[, HC CBiA3aHHBIX C
OCYH_IGCTB.HeHI/IeM Hpe,Z[HpI/IHI/IMaTGHBCKOI\/'I HCATCIIBHOCTU.

2.5. AKTyanbpHBIA IEpeYeHb TEIEBU3NOHHBIX U 3BYKOBBIX ITPOTPaMM, BXOSIITNX B KOHKpeTHBIH [laker
KaHaJIOB MpejcTaBiieH Ha caiire [Toaromounoro npeacrasutens Oneparopa (http://mark.ru)

3. IlpaBa u o6si3anHocTH CTOPOH

3.1. Oneparop o6s3aH:

3.1.1. TlpenocTaBnsaTh, BEIOpaHHBIE AOOHEHTOM corliacHO branky-3aka3y, YCiIyru B COOTBETCTBUH C
3akoHonareabcTBoM P®D, JloroBopomM, JInnensusamu, [Ipeiickypantom u PeritameHTOM exxeiHeBHO, 24
yaca B CyTKH, O€3 MepephIBOB, 3a UCKIIOUEHUEM IPOBEACHUSI HEOOXOMUMBIX MPOPIIAKTUYECKUX U
PEMOHTHBIX paloT.

3.1.2. UzBeniatp AOOHEHTa O IJIAHMPYEMBIX PETIAMEHTHBIX M aBapUUHO- BOCCTAHOBHUTEIBHBIX
paboTax, B COOTBETCTBHHM CO CPOKAMHU yKa3aHHBIMH B Pernamenre, mytem myOnukannu oObsIBICHHS
B COOTBETCTBYIOIIEM paslene cepepa cTaTUcTUKU IlomHoMouHoOro mpezacraBurens Omneparopa
(http://support.mark.ru/alarm/).

3.1.3. UudopmupoBars AOOHEHTa, MyTeM NyONHKaAIMA OOBSBICHUS HAa CEpBEpEe TEIIEMAaTHYECKUX
ciyx6 IMToaromounoro Ipencrasurens Oneparopa (http://mark.ru/) e menee uem 3a 10 ([lecsTs)

KaJeHAapHbIX aHed: OO0 M3MEHEHUU KOJIWYECTBA U /WM TEpeyHs TEJIEBU3HOHHBIX M 3BYKOBBIX
MpOrpamMM, BXOJSIIMUX B KOHKPETHBIN [1akeT kaHaos.

- O6 n3meHeHnu TapuoOB U YCIOBHUH OIIAThl YCIYTH;

- O0 u3MeHeHuu anpeca, OAHKOBCKHUX PEKBU3UTOB, HaWMMEHOBaHUs omeparopa/IlonHoMouHOro
npencrasutens Oneparopa.

3.1.4. B cnyuyae mnpekpalieHus IpenocTaBieHus Yeiayr mno BuHe Omeparopa, yCTpaHHUThb
HEHCIIPaBHOCTU M BOCCTAHOBHUTH JOCTYNn AOOHEHTa K Yciyram, coOiroasi CpOKH U IMOPSAIOK
cornacHo Permamenty

3.1.5. Bectu JluneBoit cuer AOOHEHTa, B KOTOpOM (UKCHPOBaTh MH(pOpManHioo (HhakTHueckoM
o0beMe MPeIOCTABICHHBIX YCIYT U Iiarexax AOOHEHTa.

3.1.6. [IpenocraBmsTh OecriaTHO cienyrone HHGHOPMAIIMOHHO-CITPABOYHBICYCITYTH

- TIpeI0CTaBIEHNE CIIpaBOYHON MH(opMmaruu o Tapudax Ha Ycuyry ucoctosHuu Jlumesoro cuera
Abonenra - 918111

- TIpueM UHQPOPMAITUN O TEXHUYECKON HEHCIIPAaBHOCTH, MPEISATCTBYIOIIEH MMOJIb30BAaHUI0 YCIYTH —

918111

- BBI30B aBapuiHOMU Ci1y»0b1 Omnieparopa Jyisi peMOHTa ceTu cBs3u -918111


http://support.mark.ru/alarm/
http://mark.ru/

-npenocTaBicHue HHGOPMAIIUH, CBI3aHHOM ¢ oka3zaHueM Ycmyru — 918111

3.1.7. YerpanuTh HEMCIIPABHOCTh U BOCCTAHOBUTH TOCTYN AOOHEHTa, COOIIOast CPOKH M TTOPSIIOK
coracHo PernameHTa, B cilydae eciu MpeKpalleHue MpeAoCTaBiIeHe YCIyTd MPOU30ILIIO B 30HE
oTBeTCTBEHHOCTH Onieparopa.

3.1.8. He npenoctaBnsaTh cBeAaeHUs 00 AGOHEHTE TPEeThUM JuIlaM 0e3 ero MUCbMEHHOTO COTJIaCHs,
3a UCKJIFOUEHUEM CITy4aeB, MPEIyCMOTPEHHBIX3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.1.9. BeInonHATh WHBIE 0053aTENIbCTBA, PEAYCMOTPEHHBIE JIEHCTBYIOIIMM3aKOHOATebCTBOM PD
1 HacToAmuM JloroBopom

3.2. Oneparop BIpase:

3.2.1. B 01HOCTOpOHHEM HOPSIKE U3MEHUTH KOJIMYECTBO W/WIIM TMEpeUeHb MPOrpamMM, BXOJSIIUX B
KOHKpeTHbIN [laker kaHamoB, He mo3nHee, 4em 3a 10 ([lecaTh) kaleHTapHBIX IHEH, YBEIOMUB
AOOHEHTa O TakOM H3MEHEHUH MyTeM pa3MEICHHS COOTBETCTBYIOIIEH WH(MOpMaIMU Ha caiTe
[Tonromounoro npeacrasutens Oneparopa (http://mark.ru).

3.2.2. U3menuts Tapu¢uble miaaHbl Ha YCIyrd MpH NPEABAPUTEIHLHOM M3BEIICHHH AOOHEHTa He
MeHee yeMm 3a 10 (mecATh) KaJleHAAPHBIX JHEH H3BEIIEHMH aOOHEHTOB ITyTEM pa3MEIICHUs
COOTBETCTBYyIOIIEH uWHpopManuu Ha caiite IlomHomounoro mpeacraButens Omneparopa

(http://mark.ru).

3.2.3. B ogHOCTOpOHHEM MOpsiAKE U3MEHATh HacTosAmuii Jlorosop, Ilpelickypant u Permament. B
sToM ciaydae Omeparop ob6s3aH He meHee ueM 3a 10 ([ecsarp) nHedl cooOumts AOGOHEHTY O
IUIAHUPYEMOM M3MEHEHUH IyTEM IyOJIMKallMi HOBBIX BEPCHil TOKYMCHTOB Ha CEPBEPE TEIEMATHYCCKHX
ciayx6 IlonmHomounoro npencrasurens Omneparopa (http://mark.ru) B ciydae Hecormacust ¢ M3MEHEHHSIMH,
AOOHEHT UMEET TPABO PACTOPTHYTH TIOTOBOP B COOTBETCTBHH C I1.8 HACTOSIIIETO JOTOBOpA.

3.2.4. Otkazarb AOoHeHTY B noctyne K CeTH CBS3U C IENbI0 MPOCMOTpa AOOHEHTOM BBIOPAHHOTO
[Takera kaHaOB, B TOM Cllydae, ecluINpuHaaiexamas AOOHeHTY AOOHEHTCKas paclpeaenuTeIbHas
CUCTeMa HE COOTBETCTBYET TpeOOBaHUSM, YCTAaHOBIEHHBIM 3aKOHOAATENhCTBOM Poccuiickoi
denepauuu.

3.2.5. Onpenensats GopMy U TIOPSIOK PACUETOB 32 YCITYTH.
3.2.6. [IpuBnekars ATEHTOB (TPETHUX JIUIT) B MPOIIECCE OKA3aHMS YCIYT JIJIsS:

® BBLINOJHEHUS PaboT, IOPUANYECKUX U (HAKTUYECKUX JEUCTBUN, B TOM YHCIIE
OpraHu3aly NOAKIIOYEHUS K YCIIyTe;

e paboT Mo a0OHEHTCKOMY U TEXHUYECKOMY 00CITyKUBAHHUIO;

e 00paboOTKM TEPCOHANBHBIX JaHHBIX AOOHEHTOB Ha ycioBusx «llomoxeHus
00paboTKe U 3aIUTE NEPCOHATBHBIX JaHHBIX AGOHEHTOBY» U JP.


http://mark.ru/
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OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE M KAaueCTBCHHOE OKa3aHHE YCIYI HECETHEMOCPEICTBEHHO
Omneparop.

3.2.7. TlpenoctaBnsate uHpOpMaIMi0 00 AOOHEHTE, B TOM YHCIIE €r0 TNEPCOHAJbHBIC TaHHEIC,
AreHTaM B Tpollecce OKa3aHWUs YCIYT, JUIS BBIMOJHEHUSAPAOOT, IOPUIMUECKUX WIH (AKTHUECKUX
JEeWCTBUS, B TOM YHCIIE OpPraHM3allMU TOAKIIOUEHUS K Yciyre, paboT mo abOHEHTCKOMY U
TEXHUYECKOMY 0OCITY)KMBAaHUIO U JIp.

3.2.8. PactipocTpaHsTh peKjiaMy U COOOIICHUSI HOBOCTHOTO XapaKTepa,paclpoCTPaHsIEMbIX IO CETIM
CBsI3U (3BOHOK Ha TenedoH, sms —cooOmeHust, e- mail-coobmeHust u ap.), a Tak)Ke MCIOIb30BaHUS
cBeeHUsT 00 AOOHEHTe B LEISIX MPOABIDKEHHS TOBapoB/ paboT/ yClIyr, B TOM 4YHCIE IyTeM
OCYILIECTBIICHUS MPSMBIX KOHTAaKTOB ¢ AOOHEHTaMH C MTOMOIIBIO CPEACTB CBSI3U.

3.2.9. IlpuocTaHOBUTH OKa3aHWE YCIYr CBS3M, B CiIydyae HapymieHuss AOOHEHTOM TpeOOBaHUH,
ycTtaHoBieHHbIX DenepanbHbiM  3akoHOM "O cBsa3u'", I[lpaBuwinamu oOkazaHus YCIyT CBSI3H,
PernamenToM okazaHus yCIyr WIM HacTOSAUIMM J[OroBOpOM, B TOM YHCIIE€ CPOKOB OIUIATHI YCIIYT
CBsI3H, 10 YCTPAHEHUs HApYyIICHUH, 0€3 IPeaBAPUTEIHHOTO YBEIOMIICHHUS.

3.2.10. ITpoBOAUTH TEXHOJOTMYECKUE MEPEPhIBBI B COOTBETCTBHM C paslesoM 4 HaCTOSUIETO
JoroBopa.

3.2.11. Ocy1ecTBaATh UHBIE MPaBa, MPEAYCMOTPEHHBIE IEUCTBYIOIIMM 3aKOHOIATEILCTBOM PD n
HACTOSIIINM JIOTOBOPOM.

3.3. AOoHEHT 00s13aH:

3.3.1. BHocuTh oruiary 3a noTpedIeHHbIE 110 HACTOAIIEMY JI0TOBOPY YCIYTH, B ITOJHOM 00beMe U B
CPOKH, OnpeAesieHHbIE pa3aeiaoM S Hactosmero Jloropopa ullpunoxenns Nel

3.3.2. He mnoakmouarh K AOOHEHTCKOW pacmpeneauTenpbHoi cucteme [lomp3oBarenbckoe
(oxoHeuHOE) 00opynoBaHHME, KOTOpPOE HE COOTBETCTBYET TpPEOOBAaHUSIM, YCTaHOBJIECHHBIM
3aKoHOAaTeIbCTBOM Poccuiickoit denepanuu, uinu [lonp3oBarenbckoe (OKOHEUHOE) 000pyIoBaHUE
TPCTHUX JIUII.

3.3.3. Coobmare Omeparopy B Cpok, He TpeBbImmaronuii 60 mHei, o mpekpainieHud CBOEro MpaBa
BJIQJICHUS MTOMEIIIEHUEM, B KOTOPOM ycTaHOBJIEeHO [lomb30Barensckoe (OKOHEUHOE) 000pyI0BaHHE, a
TaK¥XKe 06 N3MCHCHHU CBOHUX PCKBU3UTOB I/I/I/IJ'II/I NEPCOHAIbHBIX JAHHBIX.

3.3.4. IIpocmarpuBath ¢ nepuoAudHOCTHI0 B 10 (mecsTh) mHEH cepBep TeneMaTUYeCKUX CIIyKO
Omeparopa (http://mark.ru/) va mpenmer HaIM4YUsI HOBOCTEH.

3.3.5. BHumarenbHO M3yunuTh PermaMeHT npenocraBieHus YCiayr CBsI3U, M J€HCTBOBAaTh B CTPOTOM
COOTBETCTBUU C HUMH.

3.3.6. ConeprxaTh B UCTIPABHOM COCTOSTHUM AOOHEHTCKYIO TUHUIO U [Tonb30Barenbckoe (OKOHEUHOE)
obopynoBanue, Haxoasecs B [lomemennn AGOHEHTa, a TaKKe COOTIOIATh MpaBHIIa SKCILTyaTalluu
ATOT0 00OPYIOBaHHS.


http://mark.ru/)
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3.3.7. llonbs3oBarbest YemyraMu JUist IMYHBIX, CEMEMHBIX, JJOMAITHUX U UHBIX HYX]I, HE CBSI3aHHBIX C
OCYILIECTBIICHUEM MPEANPUHUMATEIBCKON AEATEIbHOCTH, @ PABHO HE JIOMYCKaTb KOMMEPYECKOE
WCIOJIb30BaHUE YCIIYT IMyTEM HX MEPETPOJAKH C IENbIO MOTYICHUS TPUOBLIH.

3.3.8. CamocCTOSTENBHO OIIpENETATh yCIIOBUS IpocMoTpa
HECOBEPUICHHOJIETHUMH JIMIIAMUA TEJIEBU3MOHHBIX M 3BYKOBBIX MPOrPaMM B COOTBETCTBHH C
JEWCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

3.3.9 CamocrosTenbHO 0becneuyuTh KOHQUICHINAIBHOCTh HHPOPMAIIUH, CBSI3aHHON € TOCTYIIOM K
cBoeMy JInuHOMY KaOHHETY.

3.3.10. BemmonHATh WHBIE 0053aTeILCTBA, MPEYCMOTPEHHBIE IEHCTBYIOINM3aKOHOAATeIbCTBOM PD
Y HacToAIMM J[oroBOpoOM.

3.4. AGoHeHT BIIpaBe:
3.4.1. TpeboBarh ycTpaHEHHUS HEUCTIPABHOCTEH B ceTn Oneparopa, MpersiTCTBYIOIINX MOTh30BaHUIO
VYenyroil, myTeM HamnpaBieHHUs 3asBKU B aBapuiiHyto ciyx0y Omneparopa mo tenedony 918111 ¢
HCIIOIb30BaHMEM KOJOBOTO CIIOBA MIJIH AJICKTPOHHO#H mouTte abon@mark-itt.ru

3.4.2. Tlonydarp ot Omepatopa HH(POPMAIIMOHHO-CIPABOYHOE OOCITY)KMBaHUE, OTHOCALIEECS K
nHpopmanuu:

= 00 0ObeMe MOTPEOICHHBIX YCIYT;

= o Ttapudax Ha Ycayry u coctosiuuu JluieBoro cuera AGOHEHTa;

" 0 TEXHHYECKON HEUCIIPABHOCTU U PEMOHTE YCIIyTH;

" [pemocTaBlieHHE HHOM HH(OPMALINH, CBI3aHHOM C OKa3aHUEM YCITyTH.

3.4.3. BobIpa3zurh cBOe cOIIacMe WM OTKa3 Ha 00pabOTKy CBOMX TEPCOHANBHBIX JaHHBIX
OmneparopoM, nin AreHToM, puBiIedeHHbIM OrnepaTopoM Uit oka3aHus Yciyr AOOHEHTY, Ha BeCh
cpok neiictBus JloroBopa Ha yciaoBusaX «llomoxeHus 00 00pabOTKe U 3aIIUTe MEPCOHATBHBIX TAaHHBIX
AbGonenTtay. Ecau AOOHEHT He BbIpa3nJl CBOC HCCOITIaCHUC B MMMCHMEHHOM (l)OpMC, COoIri1acuc CUUTaACTCA
odopMIICHHBIM ITyTeM Toanucanus [{oroBopa.

3.4.4. Beipa3uTh CBOE COIVIaCHMEe WJIM OTKa3 OT BO3MOXXHOCTH TTOJYYEHHUS PEKJIaMbl U COOOIICHUMA
HOBOCTHOTO XapaKTepa, PacpOCTPaHIEMbIX IO CETSM CBs3H (3BOHOK Ha TesnedoH, SMS —COOOIIeHUS,
e-mail-cooOmenus u ap.), a Takke UCIOIb30BaHUS CBEICHUS 00 AGOHEHTE B LEISX MPOJIBUKCHHS
TOBapoB/ pabOT/ yCIIyT, B TOM YHCII€ MyTeM OCYIIECTBICHUS MPSIMBIX KOHTAaKTOB ¢ AOOHEHTaMH C
MIOMOIIIBIO CPEACTB CBsi3U. Ecn AOOHEHT He BBIpa3HJl CBOEHEcOIIacue B NMUCBMEHHOH ¢opme,
coracue cyuTaercs ohOpMIICHHBIM ITyTeM moAmnucanus Jlorosopa.

3.4.5. OcyuiecTBisTh UHBIE MpaBa, MPEIyCMOTPEHHbBIE EUCTBYIONIMM 3aKOHOAATEIbCTBOM P®D n
HACTOSIIIM JIOTOBOPOM.

4. TexHosioru4yeckue nepepbiBbl M NpoguIaKTHYeCKHe (periaMeHTHbIe) padoThl, a
TaKKepadoThl 110 YCTPAHEHUIO ABAPUH
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4.1. lns mpoBefeHUs TPOPHUIAKTHUECKUX (periaMeHTHBIX) paboT B CeTu CBSI3M JOIMYCKalOTCS
TEXHOJIOTHYECKHE TEPEPHIBBI B BHUJIE IMOJHOTO WJIM YaCTUYHOTO TMPEPHIBAHUS JOCTABKH CHUTHAJA
TEJIEBU3MOHHBIX U 3BYKOBBIX IIporpamMm He yarie 1 (ogHoro) paza B Mecsil B paboune aHU He Oosee
yeM Ha 8 (BOCEMb) YacCOB C COXpaHEHUEM TOJHOW OIUIaThl YCIYr B COOTBETCTBHUHU C Pa3leioM 5
Hacrosiero Jlorosopa.

4.2. ]lnst mpoBeeHus paboT 1o ycTpaHeHHo aBapuii Ha CeTH CBS3H JIOIMYCKAIOTCS TIEPEPHIBBI B BUIEC
MOJTHOTO WJIM YaCTHYHOTO MPEPHIBAHMS TOCTABKHU CUTHAJNIA TEIEBU3HOHHBIX M 3BYKOBBIX MPOTPAMM
10 48 (copoka BOCEMH) YacoB.

4.3. Jlns mpoBeneHuss pabOT MO yCTPAHEHUIO aBapuil Ha TEJICKOMMYHUKAIITMOHHOM OOOpYIOBaHHH
Omneparopa AONMYCKAalOTCSA IEPEPHIBBI B BUJAE IMOJHOIO WIM YaCTUYHOIO IPEPHIBAHUS JOCTABKU
CHTHaJIa TEJICBU3MOHHBIX U 3BYKOBBIX MPOTPaMM J10 3 (Tpex) pabouux JHEH.

4.4. He sBnsitoTCS IepepbIBaMU B MPEIOCTABICHUN YCIYT U HE MOJUIeKAT KaKOH-THO0 KOMITEH AU
co ctopoHsl Oneparopa cilydau, KOTJa IIEpepbIBbl  BBI3BaHBI HEIOJIAKaMHU B 30HE OTBETCTBEHHOCTH
AOGoHeHTa.

4.5. O6s3anHOCTh Omeparopa MO YCTPaHEHUIO HEHUCIPABHOCTEH, MPEMSATCTBYIONIUX MOJIb30BAHUIO
Yenyramu, pactipocTpaHsieTcs Ha yCTpaHEHHE TeX HEUCIIPaBHOCTEN, KOTOPhIE BO3HUKIIU B €0 30HE
OTBETCTBEHHOCTH, IPAHUILIEH KOTOPOH SABJISETCS TEIEKOMMYHUKAIIMOHHOE 000pynoBanue Omneparopa,
K KOTOpOMY IpUCOeaUHSETCs TMHUM cBsi3U [lomHOMOUHOTO mpencrasutens Oneparopa, CETh CBA3H
KOTOPOT'O HCIIONb3yeTcs1 AOOHEHTOM /IS IOCTYyIa K Yeyre.

4.6. O6s3anHOCTh [lomHOMOWHOTO TIpencTaBuTenss Oreparopa MO YCTpaHEHHUIO HEHCIPABHOCTEH,
MPENATCTBYIOLIUX ITOJIB30BAHUIO YCIYraMu, PaCIIpOCTPaHAETCs HAYCTPAHEHUE T€X HEUCIIPABHOCTEN,
KOTOPBIC BO3HHUKIIM B €ro 30HC OTBCTCTBCHHOCTH, rpaHHueﬁ KOTOpOfI ABIIACTCA JIMHHUU CBS3U
[TonmHomounoro mpexacraButenss Omeparopa, KOTOpas HCHONb3yeTcss AOOHEHTOM Ui JOCTyNHa K
VYenyre.

5. Oniara ycjayr 4 nopsiiok pacueToB

5.1. AbonenTckas 1uiata o HacrosuieMmy Jloropopy ycranaBnuBaeTcst OnepatopoMB COOTBETCTBUU
¢ nmerictByronuMu y Omepatopa Ha MOMEHT 3akirodeHus Hactosiero /{lorosopa TapudabiMu
IUTaHAMH, ONyOIMKOBaHHBIMU Ha caiite [ToaHomounoro npeacraButens Oneparopa (http://mark.ru).

5.2. [Ipenocrasinenue ycayr Oneparopa OCylIIeCTBISETCS Ha OCHOBE MPEOIIIAThI.

5.3. Oneparop yuuThIBaeT BCIO MH(OpMAIHMIO O MOTPEOIICHHBIX yCcIyrax W Iuiatekax AOOHEHTa B
pacdyeTHO-UH(pOPMALMOHHON cucteme Ha JlumeBom cuere AOoneHta. Jlanuele JlumeBoro cuera
ABIISIFOTCSI OECCIIOPHBIM OCHOBaHHMEM JJIsl IPOBEJEHMs B3auMopacueToB. Oneparop NnpeaocTaBisieT
BO3MOXKHOCTb, & AOOHEHT 00513aH CBOEBPEMEHHO CJIEIUTh 3a COCTOSIHMEM JIuneBoro cyera.

5.4. Omara yciyr MOXKET MPOU3BOAUTCS IyTEM MEpPEUUCIICHUS JIEHEKHBIX CPEACTB HapacyeTHBIN
cuer @uHaHcoBoro arenta [lomHoMouyHoro npeacrasurenst Oneparopa, HaJIMYHBIMU CPEJICTBAMU B
kaccy ®unancoBoro arenta. @unancobliii arent: «HU-Ilmocy, pexBusntsl: 426008, 1. MxeBck, yiI.
[Mymkunckas, 268, MTHH/KIIIT 1831135633/183101001 OI'PH 1091831002944
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Omnara Yciyr npou3BOAUTCS ICHEKHBIMU CPEICTBAMHU 110 BEIOOPY AGOHEHTA:!

- HAIMYHBIMH B Kaccy B MecTax paboTsl ¢ AGoHeHTamu Oreparopa CBsi3y;

- HaJMYHBIMU/OC3HATMYHBIM TE€pPEYHCICHUEM dYepe3 (DUHAHCOBO-KPEIUTHBIC YUPEXKICHHS Ha
YCIIOBUSIX, YCTAHOBJIEHHBIX (PUHAHCOBO-KPEIUTHBIMHU YUPEXKIECHUSMHU,a TaKKe HCIOIb30BAaHHEM
IUIaTEXHBIX CHUCTEM (BKJIIOYas TEPMHUHANBI OIJIaThl YCIYT) Ha pacdeTHbIil cuer Omneparopa CBS3H,
ykazaHHblii B Jlorosope. Ilpu omuare ycmyr Omeparopa cBs3u 4epe3 (PMHAHCOBO-KPEIUTHBIC
yupexxaeHuss AOOHEHT B IUIATEKHOM JIOKyMEHTE JIOJDKEH yKa3aTh (haMIIINI0, HHULUANBI U a/Ipec, Mo
KOTOpPOMY TPOM3BEICHO INPEJOCTaBlIeHHE eMy JaocTyna K Ycayram. OcyliecTBisisi IUIaTexX
yKa3aHHBIMH crioco0aMu, AOOHEHT NPUHHUMAET Ha ce0s 00s3aTeNIbCTBO PACXOIOB Ha YCIyTH
YKa3aHHBIX YUPEKICHHH, MIIAaTEeKHBIX CUCTEM (€CITU OpraHM3alusl, IPUHUMAIOIAs TJIaTeX, B3UMAeT
C IJIaTeJbIIMKa KOMUCCHUIO 3a IIPUEM ILIaTexa);

- IyTeM MCIOJIb30BAHMS KapT oruiarel Yciyr Oneparopa.

5.5. Ilpu omnare yciyr 1o Hacrosimemy JloroBopy, AOOHEHT ykasbpiBaeT HoMep JloroBopa, KOTOPHIiA
MIPUCBAUBAETCS MY MOCTIE MPOXOXKICHUS TPOLEIypbl peruCcTpaliui yCIyTH.

5.6. PacyeTHbIM MEPUOIOM SIBISICTCS OAWH KaJE€HJAPHBIA MECAL], KOTOPbIA MCUUCIISIETCS C MOMEHTA
MTONKTFOUCeHUsI AOOHEHTA W/WJTH aKTUBAIIMH/OTIAThI YCIIYT.

6. OTBeTCTBEHHOCTH CTOPOH

6.1. Omeparop, B unume IlomHomounoro mpencraButens Omneparopa, ¥ AOOHEHT HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C HACTOAIIMM J[OrOBOpOM M 3aKOHOAATENILCTBOM Poccuiickoii
denepauuu.

6.2. CTOpoHBI HE HECYT OTBETCTBEHHOCTb 3a 3aJCpKKM B MCIOJHEHUM WJIM HEUCIOJIHEHHU
00s13aTeNbcTB TIO  HacTosmeMmy JloroBopy, ecnu 3aJepKKH WM HEUCIIONHEHUE MPOU3OILIN
BCJICJICTBUE OOCTOSITEIBCTB HEMPEOIOIUMOM CHITBL.

K oOcrosiTtebcTBAM HENMPEOAOIUMON CHJIBI OTHOCSITCSL BOWHBI, BOCHHBIC JCHCTBHUSA, MSTEXKH,
caboTax, 3a0aCTOBKH, TOXKaphl, B3PHIBbI, HABOJHEHUS WU WHBIC CTUXUHHBICOCICTBUS, aBapUH B
TOPOJICKMX HWHXCHEPHBIX KOMMYHHUKAIIMsI, W3AaHUE HOPMATHBHBIX aKTOB 3alpPETUTEIHLHOTO
XapakTepa TOCYIapCTBEHHBIMH opraHamu Poccuiickoit ®enepanuu, cyobekTom Poccutickoit
denepanny UM OpraHaMu MECTHOT'O CaMOYIIPABJICHHMs, a TAK)KE IIPUHATHUE OpraHaMu yIIPaBIICHUs
MHOT'OKBapTUPHBIM JIOMOM COOTBETCTBYIOIIUX 3alIPETUTEIbHBIN PEIICHUN.

6.3. Oneparop HE OTBEYACT 3a KAaUYeCTBO MPEIOCTABIICHHE PaOOThI JUHUW CBS3M TPEThUX Jinil. B
ciydae eciau AGOHEHT He coOmonaet ycnoBus JloroBopa n/unu Permamenrta,Oneparop uMeeT mpaBo
MIPUOCTAHOBUTH MPEJOCTABICHUE BCEX MJIM YacTU YCIYrAOOHEHTA 0 YCTPaHEHUs UM HapyLICHHUs
0€e3 npeaBapUTEIbHOTO YBEIOMIICHUS.

6.4. Oneparop HE HECET OTBETCTBEHHOCTH:

- 3a Ka4eCcTBO, COJepKaHUe, COOTBETCTBHE JICHCTBYIOIIEMY 3aKOHOAATEIbCTRY
nHpopmaIuu, nepeaaBaeMon U MpuHUMaeMoil AGOHEHTOM ¢ TToMoIbio Yeryr Oneparopa;



- 3a CHIDKEHHE KayeCTBa OKa3bIBaeMBbIX AOOHEHTY YCIIYT, €CJIM 3TO BBI3BAHO
HEUCITPAaBHOCTSMHU TOW 4acTU aOOHEHTCKOM JIMHUM (MM aOOHEHTCKON pacrpeeTuTeIbHON
CHUCTEMBI ), KOTOpasi HAaXOIUTCS B IIOMEIIEHUN AOOHEHTA;

- 3a  TepephiBBI B MPENOCTABICHHMH  YCIYTH [0  TNPHYUHE
c6os Ilomp3oBaTenbCKOrO(OKOHEYHOT0)00OPYIOBaHMS,  MPUHAICKAIINX
AOOHEHTY;

- 3a J100ble YOBITKH, B TOM YHCIIE M YIIYHIEHHYIO BBITOJY, KOTOPbIE MOTYT
BO3HUKHYTh BCJIEZCTBHE NPSAMOTO UM KOCBEHHOTO UCIOIb30BaHMs Yeiyr Oneparopa;

- 3a IpPEKpallleHHe IMPEJOCTaBICHUS WIM  yXYALIEHHE  KadyecTBa
Yenyr, npomsomeamux He 1o BuHe Omeparopa (IlomHomouHOTO
npencrasutens Oneparopa);

- 3a TpeKpalleHHe TMPEJOCTAaBICHUS WJINM YyXyILNIEHHEe KadecTBa YCIyT,
MIPOU3OLIEIIINX BO BpeMs TEXHOJIOTUYECKHUX nepephIBOB u
npopUIaKTHYECKUX (PETIAMEHTHBIX ) paboT, mpoBOoAMMBIX OTiepaTropoM u
/unu IlonHoMouHBIM npencTaButeneM Oneparopa, eciiu AOOHEHT ObUT PEAYIPEXIEH O HUX
Ha CTpaHMIle YyBeIOMJICHHs TexHuueckux ciayx0 (http://statserv.mark-itt.ru/avarii) B

COOTBCTCTBHUU CO CPOKAMH, YKA3aHHBIMU B PGI‘HaMeHTe;

- 3a CoIep)KaHUE TEJICBU3UOHHBIX KAHAJIOB, PACHpPOCTpPaHEHHE (JIOCTaBKY)
CUTHAJIOB(TPAHCIISIUIO )KOTOPBIX OcylecTBisieT Oneparop CBSI3U.

7. 3akJ/l0ueHue 10roBopa, U3MeHeHu e, peKpalleHue u pacrop:xxenne Jlorosopa

7.1. Hacrosmuii JloroBop BCTyIaeT B CHIIy €O CTOpOHbI Omeparopa ¢ MOMEHTa €ropasMeleHus
Ha caiite [TomHOMOUHOTO MpeacraBurens Oneparopa (http://mark.ru)

7.2. Hacrosmumii JloroBop BCTymaeT B CHJIY C MOMEHTAa €ro 3aKjJ4eHUus W JICUCTBYET
HEOIPEIEIECHHBINA CPOK.

7.3. JloroBop cuuTaeTcs 3aKIOUEHHBIM, eciau AOOHEHT NPOW3BEN AKTUBAIMIO MU OIJIaTy YCIYT,
cornacHo BeiOpaHHOMY TapudHoMy miany, u/wnm noanucan bianka-3akaza Ha Oka3aHue YCIyT.

7.4. llonnucanue bnank-3aka3a, wim perucrpanus AboHenrta B cetn Oneparopa(norpediaeHue ycuyr
ces3u Omneparopa) u/unu orJiara, BBIOpaHHBIX AOOHEHTOM YCIyr,03HadaeT 0e3yClIOBHOE corvacue
AboneHTa ¢ HactosiuM JloroBopom, Permamentom ullpeiickypantom

7.5. C MOMEHTa COBEPIICHUS ICHCTBHM, YKa3aHHBIX B I1. 7.4, HacTosmiero JloroBopa, AOOHEHT UMeEET
MPaBo MOJIYYUTh Yeiryru, a Onepartop npu HATMYUH 10CTYIa 00s3aH OKa3bIBaTh, BEIOpaHHbIE YCIIYTH,
AOOHEHTY

7.6. Hactosimuii JIoroBop MOXKET OBITh PACTOPTHYT B JI000OE€ BpeMsi IO COIVIAIICHHIO CTOPOH MPH
YCJIOBHH OIIaThl AOOHEHTOM YCITYT.
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7.7. B ciydasix, IpelyCMOTPEHHBIX 3aKOHOJATeIbcTBOM PD, mim B ciiydae HapymeHns: AOOHEHTOM
TpeOOBaHUH, YCTaHOBJICHHBIX JlOrOoBOpOM, B TOM YHCJIE€ CpPOKa OIUIaThl OKAa3aHHBIX YCIYT,
OmneparopoM HMEET NPaBO MPUOCTAHOBUTH OKa3aHWE YCIAYr JO YCTPaHEHHs HapylIeHus,
IpeIBapUTENbHO YBEAOMHUB 00 3ToM AOoHeHTa. HaanexamuM yBeoMiIeHHEM MpHU3HAETCS JII000H
U3 HWKEMEPEUHCIICHHBIX CIIOCO0O0B: aBTOMH(OPMATOP, MNPEAYNpPEXKACHUE 00 OTKIIOYEHHUU IO
TeneOHHOMY 3BOHKY, YBEJIOMJICHHE T10 TI0UTe, e-mail uiu dakcy u T.1.

Omneparop cBsI3M BIIpaBe paCTOPTHYTh HACTOSIIMI J[OTOBOP B OIHOCTOPOHHEM MOPSAKE B CIydae HE
ycTpaHeHUss AOOHEHTOM HapyIICHHH, YKa3aHHbBIX B HacTosmeM Jloropope, o ucredeHuu 6 (mecTu)
MECSILIEB C AaThl MOIy4eHUsI AOOHEHTOM COOTBETCTBYIOIIETO YBEIOMIICHUS.

7.8. AOOHEHT WMeEeT MpaBO Ha OIHOCTOpPOHHEE pacTopkeHue JloroBopa MpU OTCYTCTBHHU €TO
3amopkeHHocTH mepes; Omeparopom. AOOHEHT 00s3aH THUCBMEHHO H3BecTUTh Omeparopa o
pacropkeHuu [{oroBopa He MEHEe YeM 3a OAUH KaJeHIapHBIN MECSII.

7.9. Pacropxenune JloroBopa He 0cBoOOk1aeT CTOPOHBI OT MPOBEACHUS B3aUMOPACUETOB.

7.10. Bce He yperynupoBaHHBIE HACTOSIIIMM JIOTOBOPOM BOMPOCHI, Pa3pelialoTcsi CTOPOHAMH B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickont denepanuu.

7.11. Tlpn HEeWCHIOMHEHUH WM HEHaJIekKaleM ucrnoigHeHnn OmneparopoM CBOMXO0O0S3aTelbCTB IO
HacTosemy JloroBopy, AGOHEHT B MOPSIIKE TOCYACOHOTOYPETYTHPOBAHUS MIpebsiBiseT OnepaTopy
MIPETeH3MIO MyTeM HampasieHus B ajgpec [lonmHnomounoro mpencraButens Onepatopa MUCEMEHHOTO
3asiBIIeHUs (IPETEH3MH) B TeUeHUE 6 (IIECTH) MECAIEB CO JHS HEUCIIOTHEHHS WIM HEHA JICKAIIETO
ucnonHeHus: OmeparopoM cBOMX 00s3aTenbeTB. CPOK PAcCMOTPEHUsST MUCHMEHHOTO 3asBICHUS
(nperens3un) OmepaTopoMm cocTaBisieT He Oonee 60 (IMIECTUACCATH) KAJICHIAPHBIX JTHEH C JaThI
perucTpanyi COOTBETCTBYIOLIEH npeTeH3un. O pe3ynbrarax paccMOTpeHHs npereHzun Omneparop
npu nomoinu [lomHoMouHoro npeacrasurens Oneparopa yBeaomiasieT AGOHEHTa JII0ObIM yI0OHBIM
st AGOHEHTa CrmocoOOM: MOCPEACTBOM Tele(OHHON CBSI3U, MOCPEACTBOM AJICKTPOHHOU ITOYTHI,
MyTeM HampaBJIeHUs MICbMEHHON MHPOpMAIHK B agpec AOOHEHTA.

8. IloTHOMOYHBIIi IPeACTABUTEb

8.1. CropoHsl cormacoBajiy, YTO BCE BOIPOCHI, CBA3aHHBIE C UCIIOJIHEHUEM HacTosiero Jlorosopa,
Kacaromuecs HH(QOPMAIMOHHO-CIIPAaBOYHOTO OOCTY)KMBaHUS, IMPOBEICHUS pacueToB, a TaKxke
paccMOTpeHHsT NHCbMEHHBIX 3asBICHUHM (MpeTeH3Mi) B paMKax IOCyAeOHOTro yperylnupoBaHHs
CIOpOB, pematorcs yepes [lomHoMouHoro npeacrasurens Oneparopa.

8.2. Pabotrel mo oOecrneueHnro AOoHEeHTa AOOHEHTCKOM paclpeieUTeIbHON CHCTEeMON U
ITonp30BaTeNbCKUM (OKOHEUHBIM) 000pPYIOBAHUEM BBINOIHAOTCS [10THOMOYHBIM IIpEACTaBUTENEM
Omneparopa Ha OCHOBaHMH OTAEIHHOIO BO3ME3IHOTO COTIIAIICHHS,3aKITI04aeMOT0 MEX, 1y AOOHEHTOM
u [lonHomouHbIM npenicTaBuTenem Oneparopa.



PexBusurnl Oneparopa u ero IHo1THOMOYHOTO MpeACTABUTEJIS:

Omneparop

000 «JIaipCrpum»

ITotHOMOYHBIN NPEACTABUTEb

Omneparopa OO0 «TK «Mapk-UTT»

KOpunnueckwuii anpec: 109240, .
Mocksa, yn. Hukonosamckas, a.13,
cTpoeHue 2

WHH 7710918800

KIIIT 771001001

FOpunnueckuit agpec: 426008, r. MkeBck, yi.
Kupoga, 1. 172, Jlutep 2,0. 209A

[ToutoBsrit anpec: 426008, r. MxeBck, a/s 3018

MHH 1841063770 KIIIT 184001001

p/c 40702810000000904008

B [TAO «bwicTpobank» 1. MkeBckak/c
30101810200000000814

BUK 049401814

®daxktuueckunt aapec: I. Mxesck, yi. IlymkuHckas,
I. 268

Cay:x6a TexHuueckoi mogaep:xkm — (3412)918111

(KpyIJIOCYTOYHO)
E-mail: abon@mark-itt. ru(cy:x6a TexHuueckoii
TOJEPKKH)
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