YTBEPKJIEHA
npukazom 000 «TK «Mapk-UTT»
Ne 11 ot «21» nexadps 2017 r.

IIYBJINYHASA OPEPTA O 3AK/IIOYEHHUU TOI'OBOPA

HA MpeJ0ocTaBJeHHe YCJIYT CBSI3M /sl HeJieii kadeabHoro Bemanus (IPTV)

OO011ecTBO ¢ OTPaHUYCHHOM OTBETCTBEHHOCTHIO «JlaiipCtpum», nMeHyeMoe B ganbpHeimem Oneparop
(muuensus ot 08.02.2017 r. Ne 152179 Ha okazaHue TeneMaTUYECKUX YCIIYT CBsI3H; JauleH3us ot 22.04.2014
r.Ne151932 na oxazanue yciayr ajisg ueied kabenbHOro Bemanus), auie ['enepanbHoro nupexkropa OO0
«TK «Mapk-UTT» TansamoBa Hckangepa AiiMa3oBHya, JEMCTBYIOLEIO HAa OCHOBAaHUM areHTCKOIO
noroBopa Ne06-15/07 ot 08.06.2015 1., 3aKIFOYUT TOTOBOP HA OKa3aHWE YCIYT CBS3W Ha HUKECIICIYIOITUX
YCIOBUSIX C JIIOOBIM JIMIOM (32 HUCKIIOYEHHEM WHIWBUIYaJbHBIX MpEINpUHUMATENCH, aJBOKATOB,
HOTApUYyCOB, apOUTPAKHBIX YIPABISIONUIUX ), MPUHIBIIMM HACTOSIIYI0 MyOTU4YHYI0 OhepTy O 3aKIIOYCHUH
JIOTOBOpa Ha TMPEIOCTAaBICHUE YCIYr CBsI3M Ui leneil kabempHoro Bemianus (IPTV), (coBepuiuBuminm
aKLEINT) B MOPsIJIKE, IPELyCMOTPEHHOM HacTosIel myoauyHoi odeproii (nanee — AGOHEHT).

1. OcHoBHBIE TCPMHUHBI A ONIPEACICHUS

AOGOHEHT — u3udeckoe JHIO (TOIB30BaTENb YCIYT cBsizu Orneparopa), COBEPIIUBIIEE aKIENT, B MIOPSIKE,
MIPETYCMOTPSHHOM YacThIO 3, B pe3yJIbTaTe KOTOPOro JloroBop cuuTaeTCs 3aKIF0YCHHBIM MKy JaHHBIM
muroM 1 OnepatopoM Ha YCIOBUSX, U3NI0KEHHBIX B Hactosuiei [Tydnuunoit opepre u biank-3akase.

AOOHEHTCKasl TMHUS - JIMHUS CBSI3U, COeAMHsAoUIas cpenctBa cBsi3u CeTu CBA3M JUIsl pacHpOCTPAHEHUS
TEJEBU3MOHHBIX W 3BYKOBBIX IporpamMMm uepe3 AOOHEHTCKYIO paclpeleIuTEIbHYI0 CHCTEMY C
[Tonp30BaTenbCKUM (OKOHEUHBIM) 000PY/I0BAaHHEM.

AOGoHeHTCKas 1iaTta — GUKCUPOBAHHBIN €XKEMECSUHBIN IUIaTeX 32 Y CIYrd CBSA3HU, OKa3bIBa€MbIE B TEUCHHUE
PacuerHoro mnepuoma. AOoHeHTckass 1uiata perynupyercss Ilpelickypantom u PeriameHTom Ha
IIPEAOCTABIICHUE YCIIYT CBSI3H.

AOGOHeHTCcKas pacnpefenuTeNbHas CUCTeMa - COBOKYIMHOCTh (PM3NYECKUX LEened M TEeXHHUYECKUX CPECTB,
pacrioniokeHHbIX B [lomemmennn AGoHeHTa, yepe3 koTopyto Ilonb3oBarenbckoe (OKOHEUHOE) 000pyJ0BaHUE
MIOJIKJIFOYAETCS K cpeAcTBaM cBsa3u Oneparopa

[Tonb30Barenpckoe  (OKOHEYHOE) O0OpynoOBaHME —  TEXHUYECKOoe CpeAcTBO  (0OopymoBaHHE),
npeHa3HAYCHHOE IS MpHeMa, 00pa0OTKH M BOCHPOHM3BEACHUS CUTHAJIOB TEICBU3MOHHBIX M 3BYKOBBIX
nporpaMM, TMOJAKIIIOYCHHOE K AOOHCHTCKOM JIMHUM W HaxoJsIieecss B TOJb30BaHUM AOOHEHTa,
MIOCPEICTBOM KOTOPOro AOGOHEHT MOJTy4aeT TEXHUYECKYI0 BO3MOKHOCTh moTpedienus Y ciayr Oneparopa.

ATEHT — IOpUAMYECKOE JIUII0, UMEIOIIee MPaBo Ha OCYUIECTBIIEHUE JAEMCTBHM, CBSI3aHHBIX C 3aKJIIOYEHHEM
JloroBopoB Ha oOKa3aHHME YCIyr cBs3u ¢ AOOHEHTOM OT uMeHU H 3a cueT Omeparopa (IlomHomouHOro
npeacraButenst Oneparopa), MpoBeAeHUEM pacdueToB ¢ AOOHEHTOM 3a okazaHHbIe OmepartopoM Yciyru,
BEJICHUEM IMPETEH3MOHHO-UCKOBOW paboThl ¢ AOOHEHTOM Ha OCHOBaHMU JlOroBOpa, 3aKIIOUEHHOTO C
[TomHOoMOuHBIM TpenctaButenieM OnepaTopa, B TOM YHCIE OCYLIECTBIECHHE 0OpabOTKH MepCOHATBHBIX
JTaHHBIX AOOHEHTOB BO HCIIOJIHEHHs J0roBopa, Ha ycioBusix «llomoxxenuss 06 o0OpaboTke M 3amuTe
NEPCOHAIBHBIX JaHHBIX AGOHEHTOBY.

brnank-3aka3z - HeoThemsiemas yacTh JloroBopa, cojepikamias AaHHbIe 00 AOOHEHTE M 3aKa3bIBaEMBIX
VYenyrax.



JloroBop — 10roBOop Ha oOkKa3zaHue yciayr cBs3u B cetu MAPK, 3axmroueHHbll mexay OmnepaTopoM H
AOOHEHTOM IOCPEACTBOM aKlLenTa HacToseld odepTbl, coBepIIeHHOr0O AOOHEHTOM B COOTBETCTBUH C
paznenom 7 Hacrosimeid Odepthl, BMecte co Bcemu [lpunokeHusmu. Jlrobas cchuika B HACTOSIIEH
nyosimyHoit opepre Ha JloroBop (myHkT JloroBopa) W/WiM €ro ycCioOBHS, O3HA4aeT COOTBETCTBYIOLIYIO
CCBUIKY Ha HACTOSIIYIO MyOIn4HY0 ohepTy (€€ IMyHKT) U/HIIHA €€ YCIOBHUS.

Jluunplii kabuHeT - Web-cTpanuiia Ha caiite Oneparopa, BXOJsiias B CHCTeMY HH()OPMAIMOHHO-
CIPaBOYHOTO 00CTyXKUBaHUsI AOOHEHTa U cojepxkalias nH(OpMalKIo, B TOM YHUCIIE, O COCTOsHUU JIniieBoro
cuera.

JIuneBoil cuer - peructp aHaauTHYecKoro ydyera Omeparopa, NMpeAHAa3HAUEHHBIM AJI1 OTPAKEHUS B yueTe
OIepanuii 1Mo IBUKECHHUIO JEHEXHBIX CPEACTB U MOTPeOIeHUIO AGOHEHTOM Y CIIYT.

Jlorun — yHUKaNbHBINA KO HaeHTH(pUKanuu AOOHEHTa

Omneparop - OpUIUYECKOE JHUIO, MPEIOCTABIAIONIEE anmapaTHO-MporpaMMHbI KoMiuieke (CepBHCHYIO
wiatopmy) As Lenei okasaHus YCIyr, COBEpIIAoIIee perucTpanrio AGOHEHTOB ABTOMATH3UPOBAHHOM
Cucreme PacyeToB M akTHBAIMI0 WX YYETHOW 3alKMCH B IENSIX JOCTyNa K CBOUM HH(MOPMAalMOHHBIM
CHUCTEMaM.

[Taker KaHAIOB — COBOKYIHOCTH TEJIEBU3MOHHBIX W 3BYKOBBIX IMPOTPAMM, CTPYIITHPOBAHHBIX IS IEJCH
TapudUKaIUH.

[TomHOoMOuHBI  mpencraButh Omnepatopa - OOmECTBO ¢  OTPaHUYCHHOW  OTBETCTBEHHOCTHIO
«TenexkommyHnukaunonHass Komnanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), nelictBytomiee Ha
OCHOBaHMU areHTckoro jorosopa Ne01-18/56 ot 01.01.2018 r.

[Tomenienne — momenieHue, 3aHuMaeMoe AOOHEHTOM Ha NpaBe BIAJCHUS WIM TOJb30BAHUHU, B KOTOPOM
ycraHoBieHo [lonb3oBarenbekoe (OKOHEUHOE) 000pYJOBAHUE C LENIBIO OKa3aHHsl Y CIIyT.

HpeﬁCKypaHT - IEpCUCHbL BUJI0B pa60T, YCIyr, IpoOAYKIIMA TOBAPOB U T.[. C YKa3aHUEM LICH U PACLCHOK;

PacueTHbIi Ieproa - epuos OKazaHus Y CIIyr, paBHBIM OJHOMY KaJI€HIAPHOMY MECsIly, B Hauajae KOTOpPOro
ocymectBisiercs Crnucanue JeHeXHbIX cpeacTB ¢ JlumeBoro cuera AGoHeHTa B pazMepe AOOHEHTCKOU
I1aThl, COOTBETCTBYIOIIMX BbIOpaHHOMY TapudHoMy miiany;

PerimameHT mpenocTaBieHHs YCIyr - CBOJ IPaBWJ, yCTaHABIMBAIOIIMI mopsmok pabotel Omeparopa B
nporuecce okazanus Yciayr AOOHEeHTaM;

CeTb CBSI3H — CETh nepeaayn JaHHBIX

Tapudnblil TUIaH - COBOKYNHOCTh LIEHOBBIX YCIIOBHH, Ha KoTopblx Omeparop mpeiaraer MoJIb30BaThCs
Ycnyramu;

yCJ'IyFI/I — YCJIYIu CBA3U IJIA eiaei KaOeJIbHOTO BCIIaHHA, OKa3bIBACMLIC II0 HACTOAIICMY I[OFOBOpy C
ncnoiab3oBanueM CeTH CBI3H.

2. Ilpeamer noroBopa

2.1. Omeparop mpenoctaBisier AOOHEHTY YCIyrw CBs3M Ha OCHOBaHMU JmeH3mid: Ne 152179 ot
08.02.2017 r. (Ha oka3zaHHMe TelneMaTH4YeCKHX yciuyr cBssm); Ne 151932 ot 22.04.2014 r. Ha
OKa3aHWe yCIyr Ui IeJied KaOelnhbHOro BeIIaHus, B COOTBETCTBHHM C lIpeiickypaHTom
(ITpunoxenne Ne 2), PermamenToMm mnpenocrtaBieHus Yciayr (maigee mo TekcTy - PermameHnr)
(ITpunoxenne Ne 3), a TakKe pPYKOBOACTBYSACh B CBOEH JEATEIBHOCTH JCHCTBYIOLIUM



3.

3aKOHOJAaTCIIbCTBOM.

2.2. Ilpeiickypant, Pernmament u Ilonoxenue o0 oO0paboTke W 3amIUTe MEPCOHAIBHBIX JaHHBIX
AOOHEHTOB sBJsIETCSl OQHIMAIBHBIME JOKyMeHTamu Orneparopa W IyOJIUKyeTcs Ha cepBepe
Tenematrueckux ciayx0 [Tomaomounoro [peacraBurens Onepatopa (http://mark.ru).

2.3. Oneparop mnpenocrapisieT AOOHEHTY 3a AOOHEHTCKYIO IUIAaTy, B3MMaeMyl0 B COOTBETCTBUU C
paznenom 5 Hacrosiero JloroBopa, HIXKENPUBEACHHBIE YCIYTU C IEJIbI0 MPOCcMOTpa AOOHEHTOM
BbIOpaHHOrO UM Ilakera KaHaoOB:

- JIOCTYI K CETH CBSI3M JUIS IIeJiel IpHeMa CUTHAJa TeJIEBU3MOHHBIX W 3BYKOBBIX MPOrpaMM dYepes
AOGOHEHTCKYIO JIMHHIO;

- MpeAoCTaBJICHHE B IMOJIb30BaHHEe AOOHEHTCKYIO JHHHIO. Bce mpoBeneHHbIe KaOeln, He0OX0IUMbIe
JUIS OKa3aHWs YCIYT, a TaKke Bce O000pyAOBaHME, TOCPEICTBOM KOTOPOTO OCYIIECTBISETCS
MPEIOCTABIICHUE YCIYT CBSI3M, SIBISIOTCS COOCTBEHHOCTHIO [lOJIHOMOYHOrO TpEICTaBUTEINS
Omneparopa, 3a HCKIIOYEHHEM TeX CIIy4yaeB, KOIJa YKa3aHHOE OO0OpYJOBaHUE MPHOOpeTaeTcs
AOGOHEHTOM B COOCTBEHHOCT.

- JloctaBka cHWrHajia TEJICBH3HOHHBIX M 3BYKOBBIX Iporpamm 1o Ilomb30BaTenbckoro (OKOHEYHOTO)
obopynoBanusi AGOHEHTa.

2.4, yCJ'IyrI/I, IMIOMMEHOBAaHHBIC B 1I. 2.3. HaCToAmeCTro I[OFOBOpa, IIoJICKaT MCIIOJIb30BAHUIO AOoHEHTOM
HUCKIIIOYUTCIIBHO AJId JIMYHBIX, C@MGIZHBIX, AOMAIIHUX HYXA, HEC CBA3AHHBIX C OCYHICCTBJICHUCM
Hpe,[[HpI/IHI/IMaTCHBCKOﬁ JACATCIIbHOCTH.

2.5. AKTyallbHBIN TIEpPEYCHb TEJICBHU3MOHHBIX M 3BYKOBBIX NPOTPaMM, BXOAALIMX B KOHKpeTHHIH [laker
KaHaJIOB TpejicTaBieH Ha caiire [ToaHomounoro npeacrasutens Oneparopa (http://mark.ru)

IIpaBa n o0si3anHocTH CTOpPOH

3.1. Omneparop 00s13aH:

3.1.1. [TpenoctaBnsaTh, BbIOpaHHBIE AOOHEHTOM corjacHo bnanky-3akazy, Yciayru B
COOTBETCTBUU C 3akoHomaresnbCcTBOM P®d, JloroBopom, Jlunensusamu, Ilpeiickypantom u
PernameHnToM exxeqHEeBHO, 24 yaca B CyTKH, 0€3 MepephIBOB, 32 UCKIIOYEHUEM MPOBEICHUS
HEO0OXOIMMBIX MPOPUIAKTUUECKUX U PEMOHTHBIX PaloT.

3.1.2. W3emate  AOOHEHTa O  IUIAHUPYEMBIX  perjlaMeHTHBIX U aBapuiHO-
BOCCTAaHOBHTENBHBIX paboTaxX, B COOTBETCTBHM CO CPOKaMH YKa3aHHBIMH B Permamenre,
myTeM MyOJIuKamuu OOBSIBICHHS B COOTBETCTBYIONIEM pa3lielie CepBepa CTaTUCTHKH
[MoxromouHoro npencraButens Oneparopa (http://support.mark.ru/alarm/).

3.1.3. WudopmupoBate AOOHEHTa, TmyTeM MyOiIMKanmuu OOBSABICHHUS Ha cepBepe
tenemarudeckux ciyx0 [lomromounoro IlpeacraBurens Omneparopa (http://mark.ru/) ne
MeHee ueM 3a 10 ([lecsaTs) KaneHIJapHBIX THEH:

- OO0 u3MeHEeHNHU KOJMYECTBAa U /WJIM MEepeyHs TeJIEBU3NOHHBIX U 3BYKOBBIX IIPOrpaMM,
BXOJAIIMX B KOHKpETHBIN [lakeT kaHanoB.

- 006 nzmenennu TapuoB U YCIOBUI OIUIATHl Y CIYTH;

- 06 U3MEHEHUH azpeca, 0OaHKOBCKHUX PEKBU3UTOB, HalMEHOBAaHUs
Omneparopa/IlonrHomMounoro npeacrasutens OnepaTtopa.


http://mark.ru/
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3.14. B cnyuae mpekpamienus npenocraBieHus Yciayr nmo BuHe OmnepaTopa, YCTpaHUTh
HEHUCIIPaBHOCTH M BOCCTAHOBUTH OCTYNl AGOHEHTa K Yciryram, coOtoaast CpOKH M MOPSIOK
cornacHo Permamenry

3.15. Bectn Jlunesoit cuer AOoHeHTa, B KOTOpOM (pukcupoBaTh HH(POPMALHIO O
(bakTHuecKkoM 00beMe ITPEJOCTaBICHHBIX Y CIIYT U I1aTexax AOOHEHTa.

3.1.6. [IpenocraBnaTh OecriaTHO CIEAYIOIIHe HHPOPMAIIMOHHO-CITPABOYHBIC YCIIYTH:

- IPEIOCTaBIICHUE CIPaBOYHON MHpopMmammu o Tapudax Ha YCIyry M COCTOSHUU
JIuneBoro cuera Adonernra -918111

- npueM  uHpOpMAIMM O  TEXHUYECKOHM  HEUCTIPABHOCTH,  MPEIMSATCTBYIOIIECH
noJab3oBanuio Yemyru — 918111

- BBI30B aBapUMHOM C1yKObI Omeparopa Jijisi peMOHTa ceTu cBsi3u -918111

- npeaocTaBieHre HHPOPMAIINH, CBSI3aHHOM ¢ oka3anueM Ycmyru — 918111

3.1.7. YcTpaHUTh HEUMCHPABHOCTh M BOCCTAHOBUTH JOCTYNl AOOHEHTa, coOtoas CpOKH U
MOPAIOK coriacHO PeriiameHTta, B cilydae eclid MpeKpalleHUuEe MpeaoCTaBlIeHUE Y CIyTu
MIPOM30ILIO B 30HE OTBETCTBEeHHOCTH OmnepaTopa.

3.1.8. He npenocraBnsath cBeneHus 00 AOGOHEHTE TPETbUM JiMLAM 0€3 €ro MUCbMEHHOIO
COTIJIacHs, 32 UCKJIIOYEHHEM CIIy4aeB, MPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickon
denepanuu.

3.1.9. Breinonansate WHBIE 00s13aTeIbCTBA, MPEAYyCMOTPEHHBIE JIEACTBYIOIIUM
3akoHogarenbcTBoM P® u HactosmuMm JloroBopom

3.2. Oneparop BrpaBe:

3.2.1. B omHOCTOpPOHHEM TMOpPSIKE H3MEHHUTh KOJMUYECTBO W/WJIM TEPEeYeHb MPOrpamM,
BXOJSIIMX B KOHKpeTHBIN IlakeT kaHamoB, He mo3mHee, yeM 3a 10 (JlecsTh) KaleHIapHBIX
JHEH, yBenoMHB AOOHEHTa O TAaKOM HM3MEHEHHMH ITyTEM pPa3MEIIEHHs COOTBETCTBYIOMIEH
uHpopmaruu Ha caiite [TomHOoMouHOTO TipeacTaButenss Oneparopa (http://mark.ru).

3.2.2. U3menuts Tapuduele mimaHel Ha YCIyrd Mpu [peABapUTENBHOM H3BEIIEHUU
AbGoHneHTa He MeHee ueM 3a 10 (zmecATh) KaleHOApHBIX JHEH IyTeM pa3MeIIeHUs
COOTBETCTBYIOLIEH uHGpopMmanun Ha caiite IlonHomouHoro mnpencrasurenss Onepatopa

(http://mark.ru).

3.2.3. B onxHOCTOpOHHEM mOpsAKe W3MEHATh Hacrosmmii Jlorosop, IlpelickypanT u
Pernament. B sTom cinydae Onepartop o0s3aH He MeHee yeM 3a 10 ([lecsats) qHel cooOmuTh
AOOHEHTY O IUIAaHHPYEMOM H3MEHEHUH ITyTeM MYyOJIMKAaIlMi HOBBIX BEPCHIl TOKYMEHTOB Ha
cepBepe TenemaTnueckux ciyx6 [Toaromounoro npeacrasutens Oneparopa (http://mark.ru)

B cnyuyae Hecornmacusi ¢ M3MEHEHHMsIMH, AOGOHEHT MMEET IMpaBO PAcTOPTrHYTH JOTOBOP B
COOTBETCTBHH C I1.8 HACTOSIIETO JOrOBOpA.

3.24. Otkazath AGoHeHTy B goctyne K CeTH CBA3M C IE€IbI0 MPOCMOTpa AOOHEHTOM
BeiOpanHoro [lakera kaHanmoB, B TOM clydyae, €ClIM MNpuHaAIexamas AOOHEHTY
AOOHEHTCKasi ~ paclpelenuTellbHas  CHCTeMa He  COOTBETCTBYET  TpeOOBaHUSM,
YCTAaHOBJICHHBIM 3aKOHOAATENLCTBOM Pocculickoit @enepanuu.

3.2.5. Onpenenars GopMy U TIOPSIOK PacueToB 3a Y CIYTH.

3.2.6. [IpuBnekath ATeHTOB (TPETHHUX JIUI]) B TIPOIIECCE OKa3aHUs Y CIYT JJIs:


http://mark.ru/
http://mark.ru/
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® BBINIOJHEHUSI PabOT, IOPUINYECKUX M (PAKTUYECKHX JEHCTBUI, B TOM YHCIIE OpPraHU3alud
MOJKJIFOYEHUS K Y CITyTe;

e paboT Mo aDOHEHTCKOMY M TEXHUYECKOMY OOCITYKUBAHHIO;

e 00pabOTKH TEpCOHATBHBIX MaHHBIX AOOHEHTOB Ha ycioBusax «llomoxeHuss oOpaboTke W
3aIUTE MEPCOHATBHBIX JaHHBIX AOOHEHTOB» U JIp.

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U Ka4eCTBEHHOE OKa3aHHE Y CIYT HEeCeT HEMOCPEICTBEHHO
Omneparop.

3.2.7. [IpenocraBnarh uHboOpManHo 06 AGOHEHTE, B TOM YHCIIE €r0 MePCOHAIbHBIC JaHHBIC,
AreHTaMm B Tpollecce€ OKa3aHUsi YCIyr, IS BBINOJIHEHUS pPaboT, IOPUIAMYECKHX WIN
(akTUYeCKUX JEHUCTBHUS, B TOM UHWCJE OpraHU3aluu MOJKIIOYEeHHUS K Yciyre, paboT 1o
a0OHEHTCKOMY M TEXHUYECKOMY OOCITY>KUBAHHIO H .

3.2.8. PacnipocTpassaTh pexiiamy U COOOLICHHS HOBOCTHOTO XapakTepa, paclpoCTpaHseMbIX
[0 CEeTSIM CBSI3U (3BOHOK Ha TesieoH, SMS —cooOreHus1, e-mail-coolrienus u ap.), a TakKe
UCTIOJB30BaHUS CBEJCHUA 00 AOOHEHTE B IENAX MPOABIDKEHHSI TOBApOB/ pabOT/ ycIiyr, B
TOM YHUCJIE TyTE€M OCYIIECTBICHUS MPSAMBIX KOHTAaKTOB ¢ AOOHEHTaMH C TIOMOIIBIO CPE/ICTB
CBSI3H.

3.2.9. [IprocTaHOBUTH OKa3aHHWE YCIOyr CBS3M, B cCiy4yae HapymieHuss AOOHEHTOM
TpeboBaHuii, yctaHoBleHHbIX DenepanbHbiM 3aKoHOM "O cBs3u", [IpaBunamu okazaHus
yCIyr CBsi3M, PermamMeHToM OKaszaHus yCHOyr WM HAcTOAUMM J[oroBopom, B TOM YHCIE
CPOKOB OIUIaThl YCIOyr CBSI3M, A0 YCTpaHEHUS HapylmieHWd, Oe3 MpenBapuTeIbHOTO

YBEJOMJICHHSL.

3.2.10. [IpoBOAUTH TEXHOJOTUYECKHE MEPEPHIBBI B COOTBETCTBUM C Pa3fiesioM 4 HACTOSILEro
HoroBopa.

3.2.11. OcymiecTBIATh UHBIE NpaBa, NPEAYCMOTPEHHBIE AECHCTBYIOLUIUM 3aKOHOJATEIbCTBOM

P® u nacrosmumM 10roBOpoOM.
3.3. AGoHeHT 00s13aH:

3.3.1L Braocuth omnaty 3a moTpeOJIeHHBIE MO HACTOSIIEMY JOTOBOPY YCIyrd, B IMOJTHOM
o0beMe 1 B CPOKH, OTIpe/IelieHHbIE pa3iesioM 5 Hactosmiero Jlorosopa u [punoxenus Nel

3.3.2. He noaxmrouats k AGOHEHTCKOM pacnpeznenuTenbHol cucteme [losnb3oBarenbckoe
(oxoHEUHOE) 000pYyIOBaHHE, KOTOPOE HE COOTBETCTBYET TPEeOOBAHUSAM, YCTAHOBJIEHHBIM
3aKoHO/MaTenbCcTBOM Poccuiickoit  ®eneparuu, wnn [lonbp3oBarenbckoe (OKOHEYHOE)
000pyZJ0BaHUE TPETHUX JIMII.

3.3.3. Coobmate Oneparopy B Cpok, He ImpeBblmatomuid 60 qHel, o MpeKpalieHud CBOero
IpaBa BIaJICHUSI NOMEIIEHHWEM, B KOTOpOM ycTaHOBJeHO Iloib3oBarenbckoe (OKOHEUHOE)
00opy/ZI0BaHUE, a TaK)Ke 00 U3MEHEHUH CBOMX PEKBU3UTOB M/MJIH MEPCOHATBHBIX JaHHBIX.

3.34. [IpocmaTpuBath ¢ nepuoaudHOCTHIO B 10 (zecsiTh) nHEH cepBep TeleMaTHYECKHX
cyx6 Oneparopa (http://mark.ru/) Ha mpeaMeT HaTHMYHUsI HOBOCTEH.

3.3.5. BaumatenbHO M3yuuTh PernameHT mpenocTtaBieHUs YCIyr CBS3H, U JCHCTBOBaTh B
CTPOIOM COOTBETCTBHUH C HUMH.

3.3.6. ConepxaTb B MCIIPaBHOM COCTOSSHMM AOOHEHTCKyIo JuHMIO U [loib3oBaTenbckoe
(oxoHeuHoe) obopynoBaHue, Haxonsmuecss B [lomenennn AGOHEHTa, a Takke COOJIIOATh
MpaBUJIa FKCIUTyaTalluy 3TOr0 000pyI0BaHUSI.



3.3.7. [Tonp3oBaTbess Ycnmyramu Ui JIMYHBIX, CEMEWHBIX, JOMAIIHUX M WHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBJICHHUEM IMPEINPUHUMATEIbCKONW JIEATEIBHOCTH, a paBHO He
JOMyCKaTh KOMMEpPYECKOE HCIONb30BaHUE YCIOYr IMyTeM HX HEpenpojaxH C LEblo
MOJTyYeHUS TPUOBLIH.

3.3.8. CaMOCTOSATEILHO OMPENEATh YCIOBHS MPOCMOTPA HECOBEPIICHHOJETHUMHU JIUIIAMH
TEJIEBU3UOHHBIX M  3BYKOBBIX  IIpOrpaMM B COOTBETCTBHM C  JACHCTBYIOIIUM
3aKoHoJIaTeNbcTBOM Poccuiickoit deneparum.

3.3.9. CamocrosaTenbHO 00ecrednTh KOH(PHUACHIIMAILHOCTh HH(OpMAIMK, CBS3aHHOW C
JOCTYIIOM K cBoeMy JINUHOMY KaOHMHETY.

3.3.10. Brinonansate WHBIE 00s13aTeNLCTRA, MpeAyCMOTPEHHBIE JIEUCTBYIOIIUM

3akoHonarenbcTBoM P® u Hacrosmum J[oroBopom.
3.4. AGoHeHT BrpaBe:

3.4.1. TpebGoBath ycTpaHeHHUs HeucrnpaBHOcTe B cetn Omepatopa, NPENATCTBYIOMIMX
MOJIb30BAHUIO Y CITYTOM, IMMyTeM HampaBieHUS 3asiBKU B aBapuiiHyw0 ciyx0y Omeparopa mno
tenepony 918111 ¢ wucnonb3oBaHHEM KOJIOBOTO CJIOBA WM OJICKTPOHHOW TMOYTE
abon@mark-itt.ru

3.4.2. [Tonywats or Oneparopa HHPOPMALMOHHO-CITPABOYHOE OOCTYKHBAHUE, OTHOCAIIEECS
K HHpOpMAaLUK:

= 00 00beMe MOTPEeOICHHBIX YCIIYT;

= o Tapudax Ha Yciyry u coctossHuu JluneBoro cueta AGOHEHTa;

* O TEXHUYECKOW HEUCIIPABHOCTH U PEMOHTE Y CIIYTH;

*  TIpeJOCTaBIICHHE WHOW MH(OpMAINH, CBA3aHHOW C OKa3aHUEM Y CIIyTH.

3.4.3. Beipa3zuTh cBoe coriacue WM OTKa3 Ha 0OpabOTKY CBOMX MEPCOHAIBHBIX JAHHBIX
Omneparopom, nin AreHToM, NpuBiedeHHbIM OnepaTopoM Juist oka3zaHust ¥Yciyr AOOHEHTY,
Ha Bechb Cpok JneiictBus JloroBopa Ha ycinoBusix «llonoxenus o6 oOpaboTke M 3ammre
MEPCOHANBHBIX JaHHBIX AOoHeHTa». Ecim AOOHEHT He BBIpa3WJI CBOE HeECOrjacue B
MUCHMEHHOM (hopMe, coracue cuuTaeTcst opOpMIIEHHBIM ITyTeM o anucanus Jlorosopa.

3.4.4. Brlpazute cBoe corimacue WIM OTKa3 OT BO3MOXKHOCTH TIOJIyY€HHs pPEKJIaMbl WU
COOOMIEHNH HOBOCTHOTO XapaKTepa, paclpOCTPaHSEMBIX IO CETSM CBS3M (3BOHOK Ha
TenedoH, SMS —cooobreHus, e-mail-coobieHus u p.), a TaK)Ke UCTOIb30BaHUs CBEICHUS 00
AOoOHeHTe B IeNsIX NPOABMKEHHMS TOBAapoB/ paboT/ yciayr, B TOM 4YHCIE IyTeM
OCYILECTBIICHHUSI TPSAMBIX KOHTAKTOB ¢ AOOHEHTaMH C IMOMOIIBIO CpeACTB CBs3H. Ecmu
AOOHEHT He BBIpa3MJ CBOE Hecorjacue B NHCbMEHHOH Qopme, corjacue CUUTaeTcs
oopMIIEeHHBIM ITyTeM noAnucanus Jorosopa.

3.4.5. OcymiecTBIATh UHBIE TpaBa, MPETyCMOTPEHHBIE JICHCTBYIONUM 3aKOHOIATEIECTBOM
P® u HacTosmyuM 10rOBOPOM.

4. TexHoJ0orn4ecKkue nepepbiBbl M NpoduIaKTHYecCKHe (perjiaMeHTHbIe) padoThl, a TaKkKe padoThl
10 YCTPAHEHHIO ABAPUH

4.1. lns mpoBeaeHuss NpoUIAKTHUECKUX (peraaMeHTHBIX) paboT B CeTH CBA3M JOIMYCKAIOTCA
TEXHOJIOTMYECKHE TEPEPBIBBI B BUJE IMOJHOIO WM YaCTHUYHOIO IpEpbIBaHMS JOCTABKM CUTHAJIA
TEJIEBU3MOHHBIX U 3BYKOBBIX IpOrpaMM He vaiie 1 (oIHOro) pas3a B Mecdll B paboune JHH He Oolee
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4.2.

4.3.

4.4,

4.5.

4.6.

yeM Ha § (BOCEMb) HYacOB C COXpPaHEHUEM IOJHOM OIIaThl YCIYr B COOTBETCTBUU C pa3leiioM 5
Hacrosuero Jlorosopa.

s poBeaeHust paboT Mo ycTpaHeHHIo aBapuii Ha CeTH CBS3U JOIYCKAlOTCS TEPephIBEI B BUIE
MOJIHOTO WJIM YaCTUYHOTO MPEPhIBAHUS JOCTABKU CUTHAJIA TEIEBU3HOHHBIX M 3BYKOBBIX MPOTPaAMM
10 48 (copoka BOCHbMH) YacoB.

s mpoBeneHust padOT MO YCTPAaHEHHMIO aBapvil Ha TEJIEKOMMYHHKAIIMOHHOM OOOpYIOBaHUU
Omneparopa JOMyCKalOTCA IMEPEPHIBBI B BUIE MOJIHOIO MM YAaCTUYHOIO IMPEPHIBAHUS JOCTABKU
CUTHaJja TeJICBU3UOHHBIX U 3BYKOBBIX IPOrpaMM 10 3 (Tpex) pabouux IHEH.

He sBnstoTcst mepepbiBaMu B MIPEIOCTABICHUN Y CIYT U HE MOJJIekKAT KaKOW-TH00 KOMIIEHCAITH CO
ctopoHbsl Omneparopa ciiydyau, KOrja MepepbiBbl BbI3BAHBI HEMOJIAJIKAMH B 30HE OTBETCTBEHHOCTH
AOoHeHTa.

O6s3anHocTh Ormeparopa MO YCTPAaHEHHIO HEHCIPABHOCTEH, MPEMSITCTBYIOUIMX IOJIb30BAHHIO
Ycmyramu, pacipoCTpaHsSeTcss Ha yCTPaHEHHE TeX HEUCIIPaBHOCTEH, KOTOpbIEe BO3HUKIIU B €r0 30HE
OTBETCTBEHHOCTH, TpaHUILIEH KOTOPOH SBJsIeTCd  TEJIEKOMMYHUKAIIMOHHOE  00OpYyIOBaHHE
Omneparopa, K KOTOpoMYy IIprcoeAnHsIeTcs TUHUH cBsi3u [lomnomouHoro npencraButens OnepaTopa,
CEeTh CBSI3U KOTOPOTO UCIOJNB3yeTcs: AOOHEHTOM i JOCTyma K Y ciyre.

O6s3anHOCTh [lomHOMOYHOrO mpexacraButenss OmnepaTopa MO YCTPAHEHUIO HEUCIIPaBHOCTEH,
NPEMATCTBYIOMIMX  MOJB30BAHUIO  YCIyramMH, paclpoCTpaHAeTCsl Ha  yCTpaHEHHE  TeX
HeI/ICHpaBHOCTCf/'I, KOTOPBIC BO3HUKIIM B €ro 30HC OTBCTCTBCHHOCTH, FpaHI/IIle/'I KOTOpOﬁ SABJIICTCA
muanA cBsi3u [lomHOMOuUHOTO mpencTaButenst Oneparopa, KOTopas UCIONb3yeTcss AOGOHEHTOM st
J0CTyIIa K Ycayre.

OnuiaTa ycayr 1 nopsiiok pac4eron

5.1.

5.2.
5.3.

5.4.

AGoHeHTcKas miara 1o Hacrosimemy JloroBopy ycranaBnuBaercs OnepatopoM B COOTBETCTBHUH C
neiictyromumMu 'y OnepaTtopa Ha MOMEHT 3akiiodeHus Hactosuiero Jlorosopa TapudHbiMu
IUIaHaMH, OIyOJIMKOBaHHBIME Ha caiite [lomHoMouHOro npesactaBurens Oneparopa (http://mark.ru).

[Ipenocrasnenue ycayr OnepaTopa OCyIIECTBISETCS HA OCHOBE MTPEIOIIIATHI.

Oneparop y4uThIBAaeT BCIO MH(QOpPMAIMIO O MOTPEOJEHHBIX yciayrax M Iuiarexax AOOHEHTa B
pacueTHO-nH(popManMOHHON cucTtemMe Ha JluneBom cuere AGoneHTa. JlanHbie JluneBoro cuera
SIBJIAIOTCSI O€CCIIOPHBIM OCHOBAHHWEM JIJIsl IPOBEJEHUS B3aumopacueToB. OnepaTop mpeaocTaBiseT
BO3MOKHOCTh, @ AOOHEHT 00513aH CBOEBPEMEHHO CIIEIUTh 3a COCTOsIHUEM JInieBoro cyera.

Omutara yciyr MOKET MPOU3BOAUTCA IYTEM NEPEUNUCIICHUS JEHEKHBIX CPEACTB HA PACUETHBIN CUET
®dunancoBoro arenra [lonHomouHoro npeacrasurens Oneparopa, HAIMYHBIMUA CPEACTBAMHU B Kaccy
®unancoBoro areHta. ®@uHaHcoBblil areHt: «HU-Ilmtoc», pexkBusuthl: 426076, r. UxkeBck, yiI.
[Mymkunckas, 185, MHH/KIIIT 1831135633/184101001 OI'PH 1091831002944 OKIIO 89975616,
p/c 40702810606000180381 B I[TAO "BricTpobank" r. Mxerck, k/c 30101810200000000814, BUK
049401814.

Omara chyr MPOU3BOJAUTCA ACHC)KHBIMU CPCACTBAMU I10 BBI60py AOoHeHTa:

- HAJIMYHBIMU B Kaccy B MecTax paboTsl ¢ AGoHeHTamu OniepaTtopa CBS3H;

- HAJIWYHBIMU/OE3HAJTMYHBIM [E€PEUUCIICHUEM uepe3 (PUHAHCOBO-KPEAUTHBIE YUPEKICHHUS Ha
YCIIOBUSIX, YCTAHOBJIEHHBIX (PMHAHCOBO-KPEIUTHBIMU YUPEXKICHUSMHU, a TAK)Ke HCIIOJIb30BAaHHEM
IUTATE)KHBIX CHCTEM (BKIIIOYAs TEPMHUHAJBI OIJIaThl Y CIIYT) Ha pacyeTHbIi cuer Omeparopa CBs3H,
ykazaHHblii B JloroBope. Ilpu ommarte ycmyr Omeparopa cBs3M depe3 (PUHAHCOBO-KPEIUTHBIC
yupexaeHuss AGOHEHT B IUIaTESKHOM JIOKYMEHTE JOJDKEH yKas3aThb (paMuiIMio, MHUIMAIB U aJpec,
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[0 KOTOPOMY IPOU3BEIEHO MpPEJOCTaBIeHUE eMy naocTtyma K Yciayram. OCyIIeCTBISS TUIATEX
yKa3aHHBIMH crioco0amu, AOOHEHT NPUHMMAET Ha ceds 005S3aTeNbCTBO PACXOAOB HA YCIYTH
yKa3aHHBIX YYPEKICHUH, IUIATEKHBIX CHUCTEM (€CIM OpraHM3alvs, NPUHUMAOIAs IUIATEeX,
B3MMAeT C IUIATENbIINKa KOMUCCHIO 32 TIPUEM IIIaTexka);
- IyTeM HCIIOIB30BaHUs KapT orutaTel Y ciryr OnepaTopa.

5.5. IIpu ommare ycayr mo Hacrosimemy JloroBopy, AGoHEHT ykas3biBaeT Homep JloroBopa, KOTOpHIi
MIPUCBANBACTCS €MY IOCIIE TPOXOKICHHS MPOLIETyPbl PETUCTPALIMH YCIIYTH.

5.6. PacueTHBIM TMEpHOJIOM SIBIISICTCS OJWH KaJICHIAPHBIM MECSIl, KOTOPBIH HMCUYHUCISAECTCS C MOMEHTA
MOAKITIOUeHUsT AOOHEHTA W/WITM aKTUBAIIUHU/OTIATHL Y CIIYT.

6. OTBeTCTBEHHOCTh CTOpPOH

6.1. Oneparop, B muie Ilonmnomouynoro npeacrasurens Oneparopa, 1 AGOHEHT HECYT OTBETCTBEHHOCTh
B COOTBETCTBHUHM C HACTOSALIMM J[OroBOpOM M 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

6.2. CTOpOHBI HC HECYT OTBCTCTBCHHOCTD 34a 3aICPKKHU B UCIIOJIHCHUU HUJIM HCUCIIOJITHCHUU 00513aT€eNILCTB
o HacCToALIEMY I[OI‘OBOpy, CCJIIM 3aACPKKU HJIIM HCHUCIIOJIHCHHUC IIPOU3OHIJIM BCJIICACTBUC
00CTOATENLCTB HGHPGOHOHHMOﬁ CHJIBI.

K oOcrosTenscTBaM HEMPEOJOJIMMON CHIIBI OTHOCSTCS BOWHBI, BOCHHBIC JICHCTBUS, MSTEKH,
caboTtax, 3a0aCTOBKH, IMOXapbl, B3PHIBbI, HABOJHCHHUS WJIM WHBIC CTHXUUHBIC OCJCTBUS, aBapUHU B
FOPOJCKUX WHXEHEPHbIX KOMMYHUKAUHWs, W3JaHUE HOPMATHUBHBIX aKTOB 3alpPETUTEIHHOTO
XapakTepa TOCyIapCTBEHHBIMU opranamu Poccuiickoit ®Depepanun, cyobekTom Poccuiickoi
denepan WIM OpraHaMu MECTHOIO CaMOYITPABJICHUS, & TaKXKE MPUHITUE OpraHamMu yIpaBJICHUS
MHOTOKBapTUPHBIM JJOMOM COOTBETCTBYIOIIUX 3AMPETUTEIbHBINA PELIEHUN.

6.3. OnepaTop HC OTBCYACT 3a KAaUYCCTBO MMPEAOCTABJICHUC pa6OTBI JIMHUH CBA3U TPETHUX JINII.

6.4. B ciiyuae eciiu AGoHEHT He cobOurogaer ycnoBus JloroBopa u/mnu Pernamenra, OnepaTtop uMeer
NIPaBO MPUOCTAHOBUTH MPENOCTABICHHWE BCEX WM YacTH Yciayr AOOHEHTa O YCTpaHEHUS UM
HapyueHus 6e3 NpeABapUTENbHOIO YBEIOMIICHUS.

6.5. Oneparop He HECET OTBETCTBEHHOCTH:

- 32 KauecTBO, COJIEpKaHWE, COOTBETCTBHE [EHCTBYIOIIEMY 3aKOHOJIATEIHLCTBY WH(POPMAIINH,
nepeaaBaeMoil 1 mpuHUMaeMoil AGOHEHTOM ¢ moMotibio Ycenyr Oneparopa;

- 33 CHIDKEHHE KauecTBa OKa3bIBaeMbIX AOOHEHTY YCIYT, €ClM 3TO BBI3BAHO HEHCIPABHOCTSIMHU TOU
gacTd aO0OHEHTCKON NWHUU (UM a0OHEHTCKOW paclpeleluTeNbHON CHUCTEMBI), KOTOpas HaXOIUTCS B
MoMeIeHuH AOOHEHTA;

- 3a MepepbiBbl B IPeNOCTaBICHUU YcCiIyru no mnpuuuHe cOos Ilonb30BaTesbcKoro(0KOHEYHOrO)
000py0BaHus, MPUHAISKANX AOOHEHTY;

- 3a JM00ble YOBITKM, B TOM YHCIIE€ M YMYIIEHHYIO BBITOAY, KOTOPbIE MOTYT BO3HUKHYTH BCIIEJICTBUE
MPSAMOTO UM KOCBEHHOI'O UCO0JIb30BaHus Y ciryr OnepaTopa;

- 3a TIPEeKpaleHUe MPEIOCTABIICHUS WM YXYIIICHHE KadecTBa YCIIyT, MPOU3OIICIIINX HE MO0 BHHE
Omnepartopa (ITomHomounoro npeactasutens OnepaTtopa);

- 3a NPEKpalllEHUE IPENOCTaBICHUsS WM YXYILICHUE KayecTBa Y CIYr, NMPOU3OLIEAIINX BO BpeMsd
TEXHOJIOTUYECKUX TMEPEPHIBOB U MPOPMIAKTUYECKUX(PErIaMEeHTHBIX) padoT, MpoBOIUMBIX OnepaTopoMm U



/unu TlomHOMOUYHBIM mipeacTaBuTenemM OmnepaTopa, eciir AGOHEHT ObLI MPEAYNPEKIEH O HUX Ha CTPAHUIIE
yBefoMIIeHusT TexHudeckux ciyxk0 (http://statserv.mark-itt.ru/avarii) B COOTBETCTBUHM CO CpPOKaMH,
YKa3aHHBIMH B Pernamenre;

- 32 CoJIep)KaHHE€ TEJIEBHU3MOHHBIX KaHAJIOB, PACIPOCTpaHEHHE (JOCTaBKY) CUTHAIOB (TPAHCISIUIO)
KOTOpBIX ocyiecTBisieT OnepaTop CBS3U.

7. 3akJIloueHue 10roBOPa, H3MeHeHue, MpeKpalienne u pacTop:xkenue Joropopa

7.1.Hacrosiuuii JIoroBop BCTymaeT B CHIIy €O CTOpoHbI OmepaTopa ¢ MOMEHTa €ro pasMEIIeHHUs Ha CaiTe
[Tomromounoro npezacraButens Oneparopa (http://mark.ru)

7.2.Hacrosmmii JIoroBop BCTYHaeT B CHITy C MOMEHTA €ro 3aKJIFOUEHUS U ICHCTBYET HEONPEACIICHHBIN CPOK.

7.3.JloroBop cuuTaeTCs 3aKIOYCHHBIM, ecli AOOHEHT MPOM3BENl aKTHUBAILMIO W OIIATy YCIyT, COTJIACHO
BbIOpanHoMmy Tapuduomy miany, u/unu noanucan bianka-3akasa Ha oka3aHue Y CIyrT.

7.4 Ilognucanue bnank-3akaza, wnu peructpanusi Abonenrta B cetu OnepaTtopa (moTpebieHue ycinyr CBsi3u
Omneparopa) u/uiu oriara, BoIOpaHHBIX AOOHEHTOM Y CIIyT, 03Ha4yaeT 0e3ycioBHOE corinacue AOOHEHTa
¢ HacrosawuM Jlorosopom, Pernmamentom u [IpeiickypanTom

7.5.C MomeHTa coBepIlleHHs ACHCTBUI, YKa3aHHBIX B II. 7.4. HacTosero JJoroBopa, AGOHEHT UMEET MPaBo
nonyunts Yciyru, a Omeparop Npu HaIWYUU JOCTyNa o00si3aH OKa3bIBaTh, BBIOpAHHBIE YCIYTH,
AOoHeHTy

7.6.Hactosimuii JloroBop MOXeT OBITh pacTOPTHYT B JIF000€ BpEMsI 110 COTJIAIIEHUIO CTOPOH NPH YCIOBHH
oriaTel AGOHEHTOM Y CIIyT.

7.7. B cnydasx, NpeayCMOTPEHHBIX 3aKoHOAATeNbCTBOM P®, miam B ciydae HapymeHus AOOHEHTOM
TpeOOBaHUH, yCTaHOBIEHHBIX J[OrOBOPOM, B TOM YHCIIE CPOKa OIUIAThl OKAa3aHHBIX yciyr, Oneparopom
UMeeT NPaBo MPHOCTAHOBUTH OKa3aHUE YCIYT JI0 YCTPaHEHUs HapyLIEHUs, PEIBAPUTEIILHO YBEIOMUB
00 sTom AOoHeHTa. Haanexxammm yBenomJieHHMEM IpHU3HAETCS JI0O0OW W3 HUXKE MEepeYHCICHHBIX
Coco0oOB:  aBTOMH(pOpPMATOp, MpeAyNpexIeHHe 00 OTKIYEHHH M0 Tele(OHHOMY 3BOHKY,
yBEJIOMJICHHE TI0 TIouTe, e-mail uinn dakcy u T.x1.

OrnepaTop CBSI3W BIpPaBE PaCTOPTHYTH HACTOSIIMK J[OrOBOp B OAHOCTOPOHHEM MOPSIKE B CIydae HE
ycTpaHeHus: AGOHEHTOM HAapyIICHHH, YKa3aHHBIX B HacTosieMm JloroBope, mo ucreueHun 6 (1Iectu)
MECSAIIEB C 1aThl MOJy4eHHs] AOOHEHTOM COOTBETCTBYIOIIETO YBEAOMIICHUS.

7.8.AGOHEHT HMeeT MPaBO Ha OJIHOCTOPOHHEE pacTopkeHue /loroBopa npu OTCYTCTBUH €0 33]0JKEHHOCTH
nepen OnepatopoM. AOGOHEHT 00s13aH MUCBMEHHO HU3BecTUTh Omneparopa o pacTopkeHuu JloroBopa He
MEHEE YeM 3a OJIMH KaJICHJapHbIA MECHL.

7.9.PaCTOp)KeHI/IC I[or0B0pa HC OCBO60)KI[aCT CTOpOHLI OT IIPOBCACHHUA B3aUMOPACUYCTOB.

7.10. Bce He yperyaupoBaHHBIC HACTOSIIUM JIOTOBOPOM BOIIPOCHI, pa3pemialoTcs CTOPOHAMU B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanni.

7.11. Tlpu HeWCTOTHEHWW WIM HEHAJJIeKamEeM HUCIoMHeHHH OnepaTtopoM CBOMX O0053aTE€NbCTB IO
HacTosmemMy JloroBopy, AGOHEHT B TOPSKE JOCYIeOHOTO yperyIupoBaHUs MpeabsBiseT Omneparopy
MPETCH3UI0 TyTeM HampaplieHus B anapec [losHOMouHOTO mpencraButens Orneparopa MUCEMEHHOTO
3asiBiieHUs (MIPETeH3UH) B TeueHue 6 (IIecTH) MecseB CO JHS HEUCTIOTHEHHS WM HEeHaJJIeKaIlero
ucnonuenus: OmepatopoM cBoux o00s3aTenbcTB. CpPOK  pPaCCMOTPEHHS MHUCHMEHHOTO 3asiBICHUS
(mpeten3uun) OmeparopoM coctaBisier He Ooniee 60 (mecTuaecsaTH) KaJdeHIAPHBIX THEH C ATkl
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pErucTpalMi COOTBETCTBYIOLIEH npereH3uu. O pe3ynbTrarax paccMOTpeHus npereH3uu Oneparop npu

nomotu IlomHOoMouHOTrO TpeacraButenss Omeparopa yBenomisieT AOGOHEHTa JOOBIM YHOOHBIM JUIS

AOGoOHeHTa crocoOOM: MOCPEACTBOM TEISPOHHOW CBS3H, MOCPEICTBOM 3JIEKTPOHHOW MOYTHI, IyTeM

HanpaBJICHUs THCbMEHHON HH(pOpMaIuu B afpec AGOHEHTA.

8. IloiTHOMOYHBI MpeACTABUTEIb

8.1.CTOpOHBI coriiacoBajii, 4YTO BCC€ BOIIPOCHI, CBA3aHHBIC C MCIIOJJHCHUEM HACTOAIICTO IIOFOBOpa,

Kacaromuecs HH(bOpMaHI/IOHHO-CHpaBO‘IHOFO 06CJ'Iy>KI/IBaHI/IH,

IIPOBCACHUA Ppacy€ToOB, a TaKXKe

paccMOTpeHHs MMCbMEHHBIX 3asBJICHUN (MpeTeH3uil) B paMKax J0CyAeOHOro yperyJaupoBaHus CIIOpPOB,

pematorcs yepe3 [lomHoMounoro npeacrasurens Omneparopa.

8.2.PaGorel 10 oOecrieyuenuro  AOOHEHTa

AOOHEHTCKOM

pacrpenenuTeNbHO  CUCTEMOUM U

[Tonp30BaTenbCKUM (OKOHEYHBIM) OOOpPYJOBAHHWEM BBIIOIHIIOTCA [IOJHOMOYHBIM IpEACTaBUTEIEM

OnepaTopa Ha OCHOBAaHWH OTACILHOI'O BO3BMC3HOT'O COIIALICHUS, 3aKI0YaCMOro MCxay AOOHEHTOM U

ITomHOMOYHBIM npeaACTaBUTCICM OnepaTopa.

9. PexBu3utbl Oneparopa u ero I[loJJTHOMOYHOT0 MpeACTABUTEJIS .

Omneparop

000 «JIaitpCrpum»

IHotHoMouHBIH npeacTaBuTenb Oneparopa

000 «TK «Mapk-UTT»

Anpec mectonaxoxaenusi: 123056, r. Mockaa,
nep. Dnekrpudeckuid, gom 12, mom. |1, koMH.6

[Toutossiii agpec: 105062, r. Mockaa, Jlsuiun
nepeysnok, aom, 21 crp.2

WHH 7710918800

KIIIT 771001001

FOpuanueckuii anpec: 426008, r. Mbxesck, yiu. Kuposa,
. 172, Jlutep 3, od. 209A

[TouroBslii anpec: 426008, r. MxeBck, a/s 3018
WMHH 1841063770 KIIIT 184001001

p/c 40702810000000904008

B ITAO «bsicTpoOank» r. MxkeBcka

k/c 30101810200000000814

BUK 049401814

dakTnyeckuit aapec: r. Mxesck, yi. [lymkunckas,
n.185

Cay:xba TexHnueckoii mognep:kku — (3412)918111
(Kpyr/10cyTo4Ho)

E-mail: abon@mark-itt.ru (cay:x6a Texnuueckoii
MOJACPKKH)
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