YTBEPXJIEHA

npukazoM 000 «TK «Mapk-HTT»
Nel2 ot «21» nexadps 2017 r.
(u3menenns ot 05.03.2020 r.)

IIYBJINYHASA OPEPTA O 3AKJIIOYEHUU TOT'OBOPA

HA MpeI0CcTaBJIeHNe YCJIYT CBSI3H IS HeJiell kadeabHoro Bemanus (IPTV)

OO011ecTBO ¢ OrpaHUYCHHOM OTBETCTBEHHOCTHIO «JlalihCtpum», nMeHyeMoe B fJanbHeimem Oneparop
(mmumensus ot 08.02.2017 1. Ne180821 Ha okazaHue TeIeMaTHUECKUX YCIYT CBsi3u; nuieH3us ot 22.04.2019
r.Nel80819 na okazaHue yciuyr I 1ienei kabembHoro Bemanus), juie upexkropa OO0 «TK «Mapk-
NTT» Komkuna Anzapes AliekcaHIpoBHYa, ACHCTBYIOLIETO Ha OCHOBAHMM areHTCKoro norosopa Ne(l-
18/56 ot 01.01.2018 r. u noBepenHoctu Ne01-18/58 ot 01.01.2018 r., 3aKI0YUT JOTOBOp Ha OKa3aHUE
YCIOyr CBS3M Ha HWXKECICIYIOIUX YCIOBHSX C JIIOOBIM JIMIIOM (32 HMCKIIOYCHHEM WHAMBHIYaTbHbBIX
npeanpuHUMaTeneld, aJBOKaTOB, HOTAPHYCOB, apOUTPAXKHBIX YIPABISAIONUINX), MPUHSBIIMM HACTOSIIYIO
nyoanuHyo odepTy O 3aKII0YEHHH J0rOBOpa Ha MPENOCTaBICHHE YCIyr CB3W IS Lieled KaOelbHOro
Bemanus (IPTV), (coBepmMBIIUM aKIIENT) B MOPSAKE, MPETyCMOTPEHHOM HACTOAIIEH MyOnrmaHon odeproit
(mamee — AGOHEHT).

1. OcHoBHBIE TEPMHUHBI H ONIpeaeJIeHHs

AOGOHEHT — pu3HuecKoe UL (MOJIB30BaTENb YCIyT ¢Bsi3u Oneparopa), COBEpIIUBIIEE aKIENT, B MOPSIKE,
IIPEyCMOTPEHHOM YaCThIO 3, B pe3yJIbTaTe KOTOPOro /loroBop cunTaeTcsl 3aKII0YEHHBIM MEXy JaHHBIM
unoM 1 OnepaTopoM Ha yCIOBHUSAX, U3JIOKEHHBIX B HacTosmel [Tyomuunoit odepre u briank-3akase.

AOOHEHTCKAsl TUHHS - JUHHUS CBSI3HM, COCNUHSIONIAs cpencTBa cBsizu CeTH CBS3HM IUISl paclpOCTPaHEHUS
TEJIEBU3MOHHBIX W 3BYKOBBIX IpOrpaMM uepe3 AOOHEHTCKYI0 paclpelelIuTeNbHYI0 CHCTEMY C
[Tonp30BaTenbCKMM (OKOHEUHBIM) 000PYI0BaHUEM.

AOGoHeHTCKas 1aTta — GUKCUPOBAHHBIN €KEMECIYHBINA IJIaTEX 3a Y CIYTd CBS3HM, OKa3bIBa€MbIE B TCUCHHE
Pacuetnoro mepuoma. AOoHeHTcKas 1wiata peryiaupyercs llpeiickypantom wu PermamenTom Ha
MIPEIOCTABIIEHUE YCIIYT CBS3H.

AOGOHEHTCKas pacupefenuTeNbHas CUCTeMa - COBOKYIHOCTh (PU3MYECKUX IEeNed M TeXHUYECKUX CPEJICTB,
pacrionoskeHHbIX B [lomemenun AGonenTa, uepes koropyto [losnb30BaTensckoe (OKOHEUHOE) 000py10BaHHE
MIOJIKJIIOYAETCs K CpeacTBaM cBsizu Omneparopa

[Tonmp3oBarenbckoe  (OKOHEYHOE)  00OpymOBaHME —  TEXHHYECKOE  CpeACTBO  (00opymoBaHHE),
npelHa3HauYeHHOoe IS MpuemMa, oOpabOTKHM M BOCIPOU3BEACHUSI CUTHAJIOB TEJIEBU3HOHHBIX M 3BYKOBBIX
nporpamMM, MOAKIIOYEHHOE K AOOHEHTCKOM JMHMM U Haxojslleecs B TMOJb30BaHUU AOOHEHTa,
MOCPEJICTBOM KOTOPOro AOGOHEHT MOJIy4aeT TEXHUUYECKYIO BO3MOXKHOCTD MoTpebienus Y cmyr OnepaTopa.

ATEHT — IOpUAMYECKOE JINLIO, UMEIOIEE IIPAaBO HAa OCYIIECTBICHUE ACUCTBUI, CBA3aHHBIX C 3aKJIOYEHHEM
JloroBOpOoB Ha OKa3aHHWE YCIyr CBs3UM ¢ AOOHeHTOM oT uMeHH U 3a cuerT Omeparopa(llomHomouHoro
npezncraButens Oneparopa), MpoBeAeHUEM pacueToB ¢ AOOHEHTOM 3a okazaHHble OmneparopoMm Yciyry,
BEJICHUEM IPETEH3MOHHO-UCKOBOW paboThl ¢ AOOHEHTOM Ha OCHOBaHHMM JloroBopa, 3aKIIOYEHHOTO C
[NomHOoMOuHBIM TpenctaButenieM OmnepaTopa, B TOM YHCIE OCYLIECTBICHHE OOpabOTKH MEepPCOHABHBIX
JaHHBIX AOOHEHTOB BO HCIIOJHEHHS J0oroBopa, Ha ycnoBusx «llomoxenus o6 o0paboTke W 3amuTe
NEPCOHANBHBIX JTaHHBIX AOOHEHTOBY.



bnank-3aka3 - HeoThemisieMass 4yacTh JloroBopa, cojepxkaiias AaHHble 00 AOOHEHTE M 3aKa3bIBAEMBIX
VYenyrax.

JloroBop — 10roBOop Ha OKazaHue yciayr cBsisu B cetu MAPK, s3akmrouenssiii Mexny Omneparopom u
AOOHEHTOM MOCPEACTBOM akKIenTa HacTosmeld odepTbl, coBepiieHHOr0O AOOHEHTOM B COOTBETCTBUH C
paznenom 7 wHactosimer Odeptsi, BMecTe co Bcemu I[lpunoxxenusmu. JIroOast ccpUika B HACTOSIIEH
nyonuuHoit odepre Ha JloroBop (myHkT JloroBopa) W/Wiau €ro ycCiOBHS, O3HAYaeT COOTBETCTBYIOIIYIO
CCBUIKY Ha HACTOSIIYIO MyOInIHY0 opepTy (€€ MyHKT) W/ WK €€ YCIOBHUS.

Jluunplii kaOuHeT - Web-cTpanmna Ha caiite Omneparopa, BXOAsmias B CHCTEMY HH(OPMalMOHHO-
CIpaBOYHOTO 00CITykuBaHUSI AOOHEHTa U cofepxaliasi H(GpOpMaIio, B TOM YHCIe, O cOCTOsTHIH JIneBoro
cuera.

JInneBoil cyer - perucTp aHaauTHYecKoro ydera Omeparopa, MpeIHAa3HAYEHHBIA IS OTPAKEHUS B ydyeTe
oTepanuii Mo IBUKEHUIO JCHEKHBIX CPEICTB U MOTpeOIeHII0 AGOHEHTOM Y CIIyT.

Jlorun — yHUKaIbHBIN KO UAeHTH(DUKauu AGOHEHTA

OmnepaTop- IOpUIWYECKOE JUII0, MPEIOCTABISAIONICEe amnmapaTHoO-TporpaMMHbIH KoMiuieke (CepBHCHYIO
maaThopmy) Ul TIeNe oka3aHusi Y CIIyT, COBEpIIalolee perucrpanuio AOGOHEHTOB ABTOMATHU3UPOBAHHOM
Cucreme PacyeToB M axkTHUBalMIO UX YYETHOW 3amUCH B LEISAX JOCTyHa K CBOMM HH(OPMAIMOHHBIM
CHCTEMaM.

[TakeT xKaHaJIOB — COBOKYITHOCTH TEJIEBU3MOHHBIX M 3BYKOBBIX MpPOrpamM, CIPYINIUPOBAHHBIX Ui Iesei
Tapudukanuu.

[TomHOoMOuHBIM  mipeacTaBuTh  Omepatopa -  OOIIECTBO ¢ OTpaHUYEHHOM  OTBETCTBEHHOCTHIO
«TenexkommynukannonHass Komnanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), nelictBytomee Ha
OCHOBaHMH areHTckoro joropopa Ne01-18/56 ot 01.01.2018 r.

[TomenieHne — momenieHue, 3aHUMacMoe AOOHEHTOM Ha TpaBe BIIAJICHHS WIH MOJb30BAHWH, B KOTOPOM
yctanoBieHo [Tonp3oBarenbekoe (OKOHEYHOE) 000PYIOBAaHUE C IETBI0 OKa3aHUs Y CIIYT.

[IpefickypaHT - mepeueHb BUIOB paboT, yCciayr, IPOAYKIIMH TOBAPOB U T.JI. C YKa3aHUEM IIeH U PaCICHOK;

PacueTHbI Iepuox - epuos OKazaHus Y CIIyr, paBHBIM OJTHOMY KaJ€HIApHOMY MeCsAlly, B Ha4ajle KOTOPOro
ocymectBisiercs CnucaHue JeHEeXHBIX cpeacTB ¢ JlumeBoro cuera AGoHeHTa B pa3mepe AOOHEHTCKOM
IUIaThl, COOTBETCTBYIOUINX BbIOpaHHOMY TapudHoMy miaHy;

PernameHT mpenoctaBieHusi yciayr - CBOJ IPaBHJI, yCTaHABIMBAIOUIMM mopsaok paboTel Omepatopa B
nporiecce oka3zanus Y cinyr AGOHEHTaMm;

CeTb CBSI3M — CETh NIEpPeIaun JaHHBIX

TapudHbIii T71aH - COBOKYITHOCTH IICHOBBIX YCJIOBHH, Ha KOTOpbIX Omepartop mpejyiaraeT Mojab30BaThCs
Ycenyramuy;

VYenyru — yenyrd CBs3M A Lened KaOenbHOro BeIIaHUs, OKa3blBaeMble MO HacTosieMy Jlororopy c
ucnosib3oBanueM CeTu CBS3H.

2. Ilpeamer noroBopa

2.1. Oneparop mpenocraBisieT AOOHEHTY YCIyrum CBs3W Ha ocHoBaHuW JmneH3ui: Nel80821 ot
08.02.2017 r. (na oka3zanue Tenematudeckux ycayr csazn); Nel80819 ot 22.04.2019 r. Ha oka3aHue



3.

2.2.

2.3.

2.4.

2.5.

ycIyr Ui 1esei kabeabHoro Bemianus, B cooTBeTcTBUU ¢ [Ipeiickypantom (Ilpumoxxenue Ne2),
Pernmamentom npenocraBnenus Ycenyr (mpanee mo tekcry - Permament) (Ilpunoxkenue Ne3), a takxke
PYKOBOJCTBYACH B CBOEH A€ATEIbHOCTU ACHCTBYIOLIUM 3aKOHOIATEIbCTBOM.

[Ipetickypant, Permament u IlomoxkeHue 00 00paboTKe M 3amUTe MMEPCOHATBHBIX JTAHHBIX
AOGOHEHTOB sBISIETCS OQHUIMAIbHBIME JOKyMeHTamu Oreparopa W MyOJMKyeTcs Ha cepBepe
TeneMaTrueckux cinyk6 ITomromounoro IIpencrasurens Omneparopa (http://mark.ru).

Omnepatop npenoctaBisieT AOOHEHTY 3a AOOHEHTCKYIO IUIaTy, B3MMAeMyK) B COOTBETCTBHH C
pasznenom 5 Hactosmero JloroBopa, HUKENIPHUBEIACHHBIE YCIYTH € IENbI0 TPOCMOTpa AOOHEHTOM
BbIOpanHOTO UM [lakera KaHaoOB:

JOCTYIl K CETH CBSA3M U LIl MpueMa CUrHajla TEJICBH3MOHHBIX M 3BYKOBBIX MPOTPaMM 4Yepe3
AOGOHEHTCKYIO JINHUIO;

IPEIOCTaBIICHUE B TOJIb30BaHWEe AOOHEHTCKYIO JIMHHIO. Bece mpoBeeHHbIC Kabenn, HeOOXOarMMbIe
JUIS OKa3aHWs YCIYT, a TaKXke Bce OOOpYJOBaHHE, IOCPEACTBOM KOTOPOTO OCYIIECTBISICTCS
MPEJIOCTABIICHUE YCIYT CBSI3U, SBIISIOTCS COOCTBEHHOCTHIO [lOJIHOMOYHOTO MpeICTaBUTEIIS
Oneparopa, 3a HCKJIOYCHHEM TeX CJIy4acB, KOIJla YKa3aHHOE O0OpyJIoBaHHE MpuoOpeTaeTcs
AOOHEHTOM B COOCTBEHHOCTb.

JlocTaBka curHajia TEJIEBHU3MOHHBIX M 3BYKOBBIX IporpamMm a0 Iloip3oBarenbckoro (OKOHEUHOTO)
obopynoBanus AGOHEHTa.

Ycnyru, nouMeHoBaHHBIE B 1. 2.3. Hacrosmero /loroBopa, moajiexar UCIOIb30BaHUI0 AOOHEHTOM
UCKJIIOUUTENIBHO JUISl JIMYHBIX, CEMEUHBIX, IOMAIlHUX HYXKJ, HE CBS3aHHBIX C OCYLIECTBIICHUEM
IIpEeANIPUHUMATEIBCKOM 1€ATENbHOCTH.

AKTyaJlbHbI MEPEUYCHb TEJIIEBU3MOHHBIX M 3BYKOBBIX MPOTrPaMM, BXOIAIIUX B KOHKpeTHBIM [laker
KaHaJIOB TpejcTaBieH Ha caiire [TomHomounoro npeacrasutens Omneparopa (http://mark.ru)

IIpaBa n o6s13anHOCTH CTOpPOH

3.1

Omneparop o0s13aH:

3.1.1. [IpenocraBnare, BbIOpaHHbIe AOOHEHTOM coriacHO branky-3akasy, Yciyru B
COOTBETCTBUHU C 3akoHomarensCcTBOM P®d, JloroBopom, JIunensusmu, Ilpelickypantom u
PernamenTom exenHeBHO, 24 4yaca B CyTKH, 0€3 MEpEphIBOB, 32 UCKIIOUCHHEM IPOBEICHUS
HEOOXOUMBIX TPOPMITAKTUHICCKUX U PEMOHTHBIX PadoT.

3.1.2. M3Bemate  AOOHEHTa O  IUIAHUPYEMBIX  PETJaMEHTHBIX W aBapUHHO-
BOCCTAHOBUTEIIBHBIX paboTax, B COOTBETCTBUM CO CPOKaMH YyKa3aHHBIMH B Permamenre,
nyTeM MyOJWKaluu OOBSIBICHUS B COOTBETCTBYIOIIEM pasziejie cepBepa CTaTHCTHUKU
[MoromouHoro npencraButens Oneparopa (http://support.mark.ru/alarm/).

3.1.3. WndpopmupoBars AOoHeHTa, myTeM MyONUKauu OOBSBICHUS Ha CepBepe
tenemarudeckux ciyx0 [lomHomounoro IpencraBurens Omneparopa (http://mark.ru/) ne
MeHee ueM 3a 10 ([lecsiTh) KaNeHaapHbBIX THEH:



http://mark.ru/
http://support.mark.ru/alarm/
http://mark.ru/

- OO0 W3MEHEHUH KOJIMYECTBA W /WUJIU MEPEYHS TEIICBU3UOHHBIX M 3BYKOBBIX IIPOTpamM,
BXOJIAIIUX B KOHKpeTHBIN [lakeT kaHaoB.

- O06 n3menennu TapuoB U yCIOBUH OIUIATHI Y CIYTH;

- 006 U3MEHEHUN azpeca, 0aHKOBCKHUX PEKBU3UTOB, HalMEHOBAHUs
Omneparopa/IlomHomMouHoT0 TpeacraButens OnepaTopa.

3.1.4. B cnywae mpekpamenus mpemoctaBieHus Yciayr mo BuHe OmepaTtopa, yCTPaHUTH
HEUCIPABHOCTH U BOCCTAHOBUTH OCTYN AOGOHEHTa K Yciyram, coOitoAasi CpOKU U MOPSA0K
coryiacHo PernmameHnty

3.1.5. Bectu JlumeBoit cuer AOOHeHTa, B KOTOpoM (UKCHpPOBATh WHMOPMAIIUIO O
¢dakTHueckoM 00beMe MPEJOCTaBICHHBIX Y CIIYT U IiaTexax AOOHEHTa.

3.1.6. [IpenocraBnare 6ecruiaTHO cieayronre HHPOPMAIMOHHO-CIIPABOYHbIE YCIYTH:

- MPEIOCTaBIICHUE CIPaBOYHON MHpopMmammu o Tapudax Ha YCIyry M COCTOSHUHU
JIuneBoro cuera Abdonernra -918111

- npueM  HHGOPMAMM O  TEXHWYECKOM  HEUCIPABHOCTH,  IPEMATCTBYIOIICH
nojb3oBanuio Yemyru — 918111

- BBI30B aBapuifHOM ciry:x0b1 OnepaTopa A peMoHTa ceTH cBsi3u -918111

- npefocTaBieHne nH(pOpMaIUY, CBSI3aHHOH ¢ oka3zaHueM Yciuyru — 918111

3.1.7. YcTpaHuTh HEHCIIPAaBHOCTh U BOCCTAHOBUTH JOCTyN AOOHEHTa, coOrofas CpOKU H
NopsoK cornacHo Periamenrta, B cilydae eciid IpeKpalleHUe MpeaoCTaBlIeHHUE Y CIIyTU
MIPOU30IILIO B 30HE OTBETCTBeHHOCTH Oreparopa.

3.1.8. He mpenocraBmsate cBeneHuss 00 AOGOHEHTE TpPEThUM JiMIlaM 0€3 ero MHCbMEHHOTO
corJiacusi, 3a MCKJIIOUYEHHEM CIIy4aeB, MPEAYyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoin
denepanuu.

3.1.9. BoinonHaATh UHBIE 00s13aTeNbCTBA, IPEyCMOTPEHHBIE JENCTBYIOIUM
3akoHogarenbcTBoM PD u HacTossuuMm /foroBopom

3.2. Oneparop BIpase:

3.2.1. B oaHOCTOpOHHEM TOpsiAKE H3MEHUTh KOJHMYECTBO HW/WJIM TIEpEueHb IMPOrpamm,
BXOJIIMX B KOHKpeTHBIH [laker kananoB, He mo3nHee, yeM 3a 10 (ecarp) KajgeHIapHBIX
nHEH, yBenoMHUB AOOHEHTa O TaKOM HM3MEHEHHH ITYTEM pa3MEIIEHUS COOTBETCTBYIOILICH
unpopmanuu Ha caiite [TomHomounoro npeacrasutens Oneparopa (http://mark.ru).

3.2.2. N3menuts Tapudubie mranel Ha YCayrd NOpH  TPEABAPUTEIBHOM HM3BEIICHHUH
AOGoneHnTa He MeHee YeM 3a 10 (ecsaTh) KaJIeHIapHBIX THEH W3BEIICHUH aOOHEHTOB ITyTEM
pa3MelieHnsl COOTBETCTBYIOIICH WHGpopManuu Ha caiite [10JIHOMOYHOTO MpenCTaBUTEINS

Oneparopa (http://mark.ru).

3.2.3. B onHocropoHHEM mopsake W3MEHATh Hacrosuui Jlorosop, IlpelickypaHt u
Pernament. B atom ciryqae Onepatop o6si3aH He MeHee yem 3a 10 ([ecsaTs) aHei cooOumTh
AOGOHEHTY 0 IUIAHHPYEMOM H3MEHEHUU MyTeM MyOIMKAIMy HOBBIX BEpCHUM JOKYMEHTOB Ha


http://mark.ru/
http://mark.ru/

cepBepe TenemMaruieckux ciryx0 [loaromounoro npeacrasurens Oneparopa (http://mark.ru)

B cinyuae Hecormacusi ¢ M3MeHeHUsIMH, AOOHEHT MMEET MPaBO PACTOPTHYTH JOTOBOP B
COOTBETCTBHH C I1.8 HACTOALIETO JOrOBOPA.

3.2.4. Ortka3ate AOoHeHTY B nocTtyne kK CeTw CBA3M C IEIbI0 IpPOocMOTpa AOOHEHTOM
BbiOpanHoro [Ilakera kaHamoB, B TOM ciy4yae, €cid MNpuHaaiIexamas AOOHEHTY
AOOHEHTCKass  pachpeleiuTeNbHas  CUCTeMa  HE  COOTBETCTBYET  TpeOOBaHUSM,
YCTaHOBJICHHBIM 3aKOHOAATEILCTBOM Poccuiickoi denepanum.

3.2.5. Onpenensats GopMy U TOPSIIOK pacueToB 3a Y CIyTH.
3.2.6. [IpuBnexaTh AreHTOB (TPETHUX JIMII) B IPOLIECCE OKa3aHMs Y CIIYT JJIs:

® BBINOJIHEHUS PadOT, IOPUIMUECKUX M (PAKTHUYECKUX NEHCTBUH, B TOM 4YHCIE OpPraHU3aIUH
MOJKJIFOYEHUS K Y CITyTE;

e paboT Mo aOOHEHTCKOMY M TEXHUYECKOMY OOCITYKUBaHHIO;

e 00pabOTKH TEPCOHATBHBIX NaHHBIX AOOHEHTOB Ha ycloBusax «llomoxenus oOpaboTke u
3alUTC MMEPCOHAIBHBIX JAHHBIX A6OH€HTOB» " ap.

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U Ka4eCTBEHHOE OKa3aHHe Y CIYTr HECeT HEMOCPEICTBEHHO
Omneparop.

3.2.7. [IpenocraBnare nHbOpMaIHio 00 AGOHEHTE, B TOM YHCIIE €ro MePCOHAIBHBIC TaHHBIE,
AreHTamM B TpoIriecce OKa3aHWsS YCIyr, Ui BBITOJHEHHS pPalOT, FOPUAMYECKUX WA
(aKTUYECKUX NEHCTBUS, B TOM YHCIIE OpPTaHU3aIlMH TMOIKIIYEHUs K Yciyre, paboT mmo
a0OHEHTCKOMY M TEXHUYECKOMY OOCITY’KUBAaHUIO H .

3.2.8. PacnipocTpassTh pexiiaMy U COOOLIEHHS HOBOCTHOTO XapakTepa, paclpoCTpaHseMbIX
0 CEeTSIM CBSI3U (3BOHOK Ha TeneoH, SMS —cooOrieHus1, e-mail-cooOiieHus u p.), a TakxKe
UCIOJIb30BaHUS CBeACHUsI 00 AGOHEHTE B IENIAX IPOJABHKEHUS TOBapoB/ pabOT/ yciyr, B
TOM YHCIIE TyTeM OCYHIECTBICHHS MPSAMBIX KOHTAKTOB ¢ AOOHEHTAMH C MOMOIIBIO CPE/ICTB
CBSI3U.

3.2.9. [IpuocraHoBUTH OKa3aHME YCIYr CBSI3M, B Cilydae HapyuieHus AOOHEHTOM
TpeboBaHul, ycraHoBleHHbIX DenepanpbHbiM 3akoHOM "O cBszu", [lpaBmiiamm oka3zaHus
yCIIyT CBsA3HM, PernmaMeHToOM OKa3aHMs YCIyr WM HacTosIIMM JloroBopoM, B TOM YHUCIIE
CPOKOB OIUIaThl YCIOyr CBSI3U, JO YCTpPaHEHHs HapylIeHu#H, Oe3 IperBapUTeIbHOTO

YBCOAOMIICHHA.

3.2.10. [TpoBOIUTH TEXHOJOTHYECKHE TIEPEPHIBBI B COOTBETCTBUH C Pa3/iesioM 4 HACTOSIIETO
HoroBopa.

3.2.11. OcymiecTBISITh MHBIE TPaBa, MPEAYCMOTPEHHBIC NEHCTBYIOMNUM 3aKOHOAATEIbCTBOM

P® u HacTosIUM TOTOBOPOM.
3.3. AOoHeHT 00s13aH:

3.3.1. BHocuth omuiaty 3a moTpeOJieHHBIE MO0 HACTOSILEMY JOTOBOPY YCIyrd, B IOJHOM
o0BEME U B CPOKH, OTIPEIEIICHHBIE pa3aesioM 5 HacTosmero JJoroopa u [lpunoxenus Nel

3.3.2. He nonxmrouats k AGOHEHTCKOW pacrpenenuTenbHoi cucteme Ilonb3oBaTenbckoe



(oxoHEeuHOE) 00OpYyIOBaHHE, KOTOPOE HE COOTBETCTBYET TPEOOBAHUSAM, YCTAHOBJICHHBIM
3aKkoHomarenbcTBOM Poccuiickoit  ®enepauuu, wnn [lonb3oBarenbckoe (OKOHEYHOE)
000pyZ0BaHUE TPETHUX JIUII.

3.3.3. Coob6mate Onepatopy B CpoK, HE MpeBbImaroniuii 60 aHeH, 0 MpeKpanieHud CBOETo
npaBa BIAJICHUS TIOMEIICHHWEM, B KOTOpOM ycTaHOBJIeHO [lomp3oBarenbckoe (OKOHEUHOE)
00opyI0oBaHue, a TaAKKE 00 M3MEHEHUH CBOMX PEKBU3UTOB H/HMJIH MEPCOHATBHBIX JAHHBIX.

3.3.4. [IpocmarpuBath ¢ mepuoaudHOCThIO B 10 (mecATh) mHEH cepBep TeIeMaTHYECKUX
cryx06 Oneparopa (http://mark.ru/) Ha mpeaMeT HaTUYKs HOBOCTEH.

3.3.5. BaumarenbHo u3yuutTh PernameHT mpenocTtaBiaeHus YCIyr CBS3H, U JE€HCTBOBATH B
CTPOIOM COOTBETCTBUU C HUMH.

3.3.6. CogepxaTh B UCHPAaBHOM COCTOSHUM AOOHEHTCKyr0 JMHHUIO U llomb3oBaTenbckoe
(okonewyHoe) obopymoBanue, Haxonsmuecs B [lomemennn AOOHEHTa, a TakKe COONIIONATH
MpaBUJIa SKCIUTyaTalliy 3TOr0 000pyI0BaHUSI.

3.3.7. [Tonp3oBaTbess Ycnmyramu Ui JTHYHBIX, CEMEWHBIX, JOMAITHUX M WHBIX HYXI, HE
CBSI3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIBCKONW JIEATEIIFHOCTH, a paBHO He
JOMyCKaTh KOMMEpPYECKOE HCIONBb30BaHUE YCIYr IYyTEeM WX MEPernpomaxd C IIEIbI0
MOJTy4EHUS TPUOBLITH.

3.3.8. CaMocCTOSTENbHO OIpPENeNATh yCIOBUS MPOCMOTPAa HECOBEPLICHHOJETHUMH JUIIAMU
TENICBU3UOHHBIX M  3BYKOBBIX HIPOTpaMM B  COOTBETCTBHM C  JCHUCTBYIOIIUM
3aKkoHoarenbecTBoM Poccutickont denepanuu.

3.3.9. CamocrosiTeTbHO 00€cTeunTh KOH(UICHIIUATLHOCT, HWH(POpPMAIUM, CBSI3aHHOU C
JOCTYIIOM K CBOeMY JINUHOMY KaOWHETY.

3.3.10. BrimonHATE WHBIE 00s13aTeIbCTBA, MIPETyCMOTPECHHBIC JeHCTBYIOIIUM
3akoHo aTenbcTBOM P® u HacTosinuMm JloroBopom.

3.4. AGoHeHT BpaBe:

3.4.1. TpeboBaTh ycTpaHeHHMs HeucnpaBHocTedl B cetn Omepartopa, NPENATCTBYIOLINX
MOJIb30BaHMIO Y CIIYTOM, IMyTeM HampaBieHUs 3asBKU B aBapuiiHyro ciayxO0y OmnepaTopa 1o
tenepony 918111 ¢ wucnmonb30BaHWEM KOJIOBOTO CJIOBA WIIM OJCKTPOHHOW TIOYTE
abon@mark-itt.ru

3.4.2. [TomygaTts oT OnepaTopa HHPOPMAITMOHHO-CIIPABOYHOE 00CTYKUBAaHUE, OTHOCSIIIEECS
K HH(POPMAIIHH:

= 00 oObeMe OTpeOICHHBIX YCIIYT;

= o Ttapudax Ha Ycuyry u cocrosiHuu JlumeBoro cuera AGOHEHTa;

" 0 TEXHUYECKOU HEUCIIPABHOCTH U PEMOHTE Y CIIYIH;

" [peAoCTaBlICHHE MHOU MH(OPMAIUH, CBA3aHHON C OKa3aHUEM Y CIIyTH.

3.4.3. BripazuTte cBOe corjacue WM OTKa3 Ha 0OpabOTKy CBOMX IEPCOHAJIBHBIX JaHHBIX
Omneparopom, Win ATeHTOM, MpUBJIEYEHHbIM OnepaTopoM sl okazaHusi Y ciayr AOGOHEHTY,
Ha Bech cpok neictBus JloroBopa Ha ycnmoBusix «llomokenuss o0 oOpaboTke W 3amuTe
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NEpCOHANBHBIX JaHHBIX AOoHeHTa». Eciu AOOHEHT He BBIpa3Wyl CBOE HECOTJIacHe B
MUCHMEHHOM (hopMe, cornacue cuuTaeTcst opOpMIIEHHBIM ITyTeM noanucanus Jlororopa.

3.4.4. Breipa3zuTh cBoe corimacue WM OTKa3 OT BO3MOXKHOCTH TIOMYYEHHUS PEKIaMbl H
COOOIIIEHNH HOBOCTHOTO XapakTepa, paclpoCTpPaHSIEMBIX IO CETSAM CBS3U (3BOHOK Ha
tenedoH, SMS —cooOieHus, e-mail-coobrenus u ap.), a Tak)Ke MCIIOIb30BaHKS CBEACHHS 00
AOoHEHTE B IMENAX TMPOJBIKCHHS TOBapoB/ paboT/ yciayr, B TOM YHCIE IyTEM
OCYIIECTBIICHHSI TIPSMBIX KOHTAKTOB C AOOHEHTaMH C IOMOIIBIO CpPEICTB CBs3U. Ecim
AOGOHEHT He BBIpa3WJI CBOE Hecorjacue B TNHCHMEHHOH Qopme, corjacue CUUTaeTcs
oopmieHHBIM ITyTeM noanucanus Jorosopa.

3.4.5. OcCylecTBIATh MHBIE NPaBa, MPEAYCMOTPEHHBIE JNEHCTBYIOIUM 3aKOHOAATENbCTBOM
P® u nacrosmum 10roBOpOM.

4. TexHoJ0ru4ecKue nepepbiBbl U NpopuIaKkTUYECKHE (PerjiaMeHTHbIE) padoThl, a TaK:Ke PadoTHINO

4.1.

YCTPAHEHUI0 aBAPUH

st mpoBeneHuss NpopUIAKTHUECKUX (perjlaMeHTHhIX) pabor B CeTu CBsI3U JIOMYCKAIOTCS
TEXHOJIOTUYECKHE TMEePEephIBbl B BUJE IMOJHOIO WM YAaCTUYHOIO NPEPHIBAaHUS JOCTaBKU CHUTHaa
TEJIEBU3MOHHBIX U 3BYKOBBIX IpOorpaMM He 4vame 1 (oaHoro) pasa B MecsIl B pabouyue THU HE Oojee
yeM Ha § (BOCEMb) YacOB C COXpPAaHEHUEM IOJIHOM OIIaThl Y CIYr B COOTBETCTBUM C pa3eiioM 5
Hacrosero Jlorosopa.

4.2.]1na mpoBeneHusi paboT Mo ycTpaHeHuto aBapuil Ha CeTH CBSI3M JIOMYCKAlOTCsl MEPEPHIBbI B BHJIE

4.3.

IMOJIHOT'O MJIM YaCTUYHOI'0 IMPCPhIBAHUA JOCTABKU CUTHAJIA TCICBU3MOHHBLIX W 3BYKOBLIX IMPpOrpaMm
10 48 (copoka BOCHbMH) 4acoB.

Jlnst mpoBenieHust paboT MO YCTPaHEHUIO aBapuil Ha TEIIEKOMMYHHKAIITHOHHOM 000PYAOBaHUH
Omneparopa JONMyCKalOTCs TIEPEPHIBBI B BHJIE TIOJIHOTO WJIM YACTUYHOTO MPEPBIBAHUS JTIOCTaBKH
CUTHAJIa TEJICBU3MOHHBIX M 3BYKOBBIX MPOrpaMm 110 3 (Tpex) pabouux JTHEH.

4.4.He sBIAIOTCS NEpepbIBaMH B MPEJOCTABICHUH YCIyr U HE MOJJIekKAT KaKOH-THO0 KOMIICHCAIUHN CO

4.5.

4.6.

croponsl Omeparopa ciiydau, KOTJa MEpepbiBbl BbI3BaHbI HEMOJAKAMH B 30HE OTBETCTBEHHOCTH
AOoHeHTa.

O6s3arHOCTH OTIepaTopa 1Mo yCTpaHESHUI0 HEMCITPABHOCTEH, MPEMATCTBYIOIINUX MOJIH30BAHUIO
Ycnyramu, pacrpocTpaHseTcsl Ha ycTpaHeHHe TeX HEUCIIPaBHOCTEN, KOTOPble BO3HUKIIM B €T0 30HE
OTBETCTBEHHOCTH, I'PaHUIIEH KOTOPOH SBJISETCS TEIEKOMMYHUKAIIMOHHOE 000pYA0BaHNE
Omneparopa, K KOTOpoMY IpucoennHsercs JuHuU cBs3u [lonHoMounoro npeacrasurens Oneparopa,
CeTh CBSI3U KOTOPOTO UCIOJIb3yeTcs: AOOHEHTOM Ui JoCTyma K Y ciyre.

O6s13anHOCTH [ToTHOMOYHOTO TIpeacTaBuTens OnepaTopa 1Mo yCTPaHSHUIO HEUCIIPAaBHOCTEH,
MPEIMSTCTBYOIIMX MOJIB30BAHUIO Y CIIyraMu, PaCIpOCTPAHSAETCS HA YCTPAaHEHUE TEX
HEHCIPAaBHOCTEM, KOTOPHIE BO3HUKIIM B €0 30HE OTBETCTBEHHOCTH, T'PAHULIEN KOTOPOM SABIIAECTCS
nmuHnK cBs3u [lomHomouHoro MipencraButens Oneparopa, KOTopasi UCIIOIb3yeTcsi AGOHEHTOM st
JnocTyna kK Yciyre.

5. Omiara ycJayr ¥ nopsiiok pacieToB

5.1

AOGoHeHTCcKas miiaTa mo Hactosuemy JloroBopy ycranaBnuBaercsi OnepaTopoM B COOTBETCTBHH C
neictytomuMu 'y Omnepatropa Ha MOMEHT 3akitoueHus Hactosmero JloroBopa TapuduabiMu



5.2.

5.3.

5.4.

5.5.

5.6.

TUIaHaMU, OIyOJIMKOBaHHBIMU Ha caiite [loimHomMouHoro npencrasutens Oneparopa (http://mark.ru).
[penocrasnenue ycryr Oneparopa OCyIIECTBISIETCS Ha OCHOBE IPEIOTLUIATHL.

Omnepatop yduThIBaeT BCIO HMH(GOpPMAIMIO O MOTPEOJCHHBIX yCIyrax M IulaTe:kax AOOHEHTa B
pacueTHO-UH(pOpMAIIMOHHOK cucTemMe Ha JluneBom cuere AGoHeHTa. Jlanuble JluieBoro cuera
ABJISIIOTCSL OECCIIOPHBIM OCHOBAaHUEM JUIsl MPOBEACHUsI B3auMopacdyeToB. Oneparop MmpeaocTaBiser
BO3MOYKHOCTh, @ AOOHEHT 00513aH CBOEBPEMEHHO CIIEAUTh 3a COCTOsIHUEM JInieBoro cyera.

Omara yciayr MOXKET IPOHM3BOAMTCS IYTEM MEPEUHCIICHHS ICHEKHBIX CPEJCTB HAa PACUETHBIN CUET
®unancoBoro arenta [lomHoMo4HOTO Mpeacrasutens Oneparopa, HAUIMYHBIMHU CPEJICTBAMH B Kaccy
@unancoBoro arentra. ®@unancosblii arent: «HW-Ilmocy», pexBusutel: 426008, r. VkeBck, yi.
[Mymxunckas, 268, MHH/KIIIT 1831135633/183101001 OI'PH 1091831002944 OKIIO 89975616,
p/c 40702810606000180381 B ITAO "BoicTpobank" r.Jxkesck, k/c 30101810200000000814, BUK
049401814,

OmnaTa YCIIyr Mpou3BOIUTCS ICHEKHBIMHU CPEJICTBAMH 110 BEIOOPY AOOHEHTA:

- HUIMYHBIMH B Kaccy B MecTax paboTsl ¢ AboHeHTamu Omnieparopa CBsI3H;

- HAJIWYHBIMU/OE3HAJTMYHBIM [E€pPEUnCIeHUEeM 4epe3 (UHAHCOBO-KPEAUTHBIE YUYPEKICHHUS Ha
YCIIOBUSAX, YCTAHOBJICHHBIX (DMHAHCOBO-KPEIAUTHBIMH YUPEXKICHUSIMH, a TAaKXKe HCIIOJIb30BaHUEM
IUTATEKHBIX CHCTEM (BKJIIOYAs TEPMUHANBI OIJIaThl Y CIIyT) Ha pacdeTHbl cuer OmepaTopa CBS3H,
ykazaHHblii B JloroBope. Ilpu ommate ycmyr Omeparopa cBsi3M 4epe3 (PHMHAHCOBO-KPEIUTHBIC
yupexJieHus: AOOHEHT B IJIATEKHOM JIOKYMEHTE JIOJDKEH yKa3aTh (haMUJINI0, HHUIMAIBI U aJipec,
[0 KOTOPOMY MPOM3BEIEHO MNpEAOoCTaBlIeHHE eMy JocTyna K Ycmyram. OcCyIiecTBisis ILIATEX
yKa3aHHBIMH crmocoO0amu, AOOHEHT TpUHUMAaeT Ha ceOs 0053aTenbCTBO PACXOJOB HA YCIYTH
YKa3aHHBIX YUYPEXACHUM, IUIATEKHBIX CUCTEM (€CIu OpraHu3alus, NPUHUMAIOIIAs IUIATEX,
B3MMAET C TUIaTeNbIIMKa KOMUCCHUIO 3a IPUEM IIJIaTexXa);

- IIyTEM HCII0JIb30BAHUS KapT omaTsl Y ciayr Oneparopa.

[Ipu omutare ycnyr mo Hactosimemy [loroBopy, AGOHEHT ykaspiBaeT HOMep JloroBopa, KOTOPBIMA
MPUCBANBACTCS EMY IOCIIE MPOXOKIEHHS MPOLIETyPbl pEruCTpaIiy YCIyTH.

PacueTHbIM mepHOAOM SBISETCS OJIUH KaJCHIAPHBIM Mecsl, KOTOPBIA HCYUCISETCS C MOMEHTA
NOJKII0YeHUs] AOOHEHTA W/WUJM aKTUBAIIMH/OIUIATHl Y CIIYT.

OTBEeTCTBEHHOCTH CTOPOH

6.1.0Omneparop, B nuie [TomHomounoro npeacrasutens Oneparopa, 1 AGOHEHT HECYT OTBETCTBEHHOCTD B

6.2.

6.3.

COOTBETCTBHUU C HACTOAIIMM J[OrOBOpOM M 3aKOHOAATENLCTBOM Poccuiickon denepannm.

CTOpoHBI HE HECYT OTBETCTBEHHOCTD 3a 3a/IeP>KKU B UCTIOJTHEHUN WJIM HEMCIIOITHEHUH 0053aTEeNNbCTB
1o HacroseMy JloroBopy, eciau 3a1ep>KKU WM HEUCTIOTHEHHE TPOU30IIUIHA BCIIEICTBHE
00CTOSITENTLCTB HEMPEOIOIUMOM CHIIBI.

K oOcTosiTenbcTBaM HEMPEOA0JIMMOM CHITBI OTHOCSITCS BOMHBI, BOCHHBIC JCHCTBUS, MATEXKH,
caboTax, 3a0aCTOBKH, M0XKapbl, B3PbIBbI, HABOJHEHUS WM UHbIE CTUXUITHBIE Oe/ICTBU, aBapUu B
TOPOJACKUX MHKCHEPHBIX KOMMYHUKALIM, U3aHUE HOPMATUBHBIX aKTOB 3aIIPETUTEIIBHOIO
XapakTepa rocyiapcTBeHHbIMU opranamu Poccuiickoit @enepanuu, cyobexToM Poccuiickoit
denepanuy UM OpraHaMyd MECTHOT'O CaMOYIIPABIICHHUs], 4 TAK)KE IIPUHATHE OPraHaMU YIIPaBJICHUS
MHOT'OKBAPTUPHBIM IOMOM COOTBETCTBYIOIIUX 3aIIPETUTEIbHBINA PEIICHUM.

Omneparop HEe OTBEYAET 3a KaueCTBO MPeA0CTaBIeHHE paOOThI TMHHUM CBSI3U TPETHUX JIUII.
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6.4. B cnyuae eciiu AGoHEHT He coOmonaet ycnosus JloroBopa u/unu Pernamenrta, Oneparop umeer
MPaBO MPUOCTAHOBUTH MPETOCTABICHUE BCEX MM YacTH Y ciyr AOOHEHTA 10 YCTPaHEHUS UM
HapyueHus 0e3 IpeaBapUTENILHOTO YBEJOMIICHHUS.

6.5. Omeparop He HeceT OTBETCTBEHHOCTH:

- 32 KQ4eCTBO, COJIepKaHKe, COOTBETCTBUE IEUCTBYIONIEMY 3aKOHOAATEIbCTBY MH(OPMALINH,
nepeaaBaeMoil M mpuHUMaeMoil AGOHEHTOM C oMoIIso Y ciyr OnepaTtopa;

- 33 CHIDKEHHUE KaueCcTBa OKa3bIBaeMBIX AOOHEHTY Y CIIYT, €CJIM 3TO BHI3BAHO HEUCTIPABHOCTSIMH TOH
4acTH aOOHEHTCKOM JTMHUHU (MM aDOHEHTCKOW pacipeleTuTeIbHON CUCTEMBI), KOTOpas HAXOAUTCS B
IoOMeIeHuH AOOHEHTA;

- 3a TIEPEPBIBBI B IPEJOCTABICHUN Y CIIyTH 110 ipudnHe c60s [Tonp30BaTebckoro(0OKOHEYHOT0)
000py10BaHUs, IPUHAUIEKAINUX AOOHEHTY;

- 32 MOObIe YOBITKH, B TOM YHCJIE U YIYHIEHHYIO BBITOY, KOTOPbIE MOTYT BOSHUKHYTh BCJIE/ICTBHE
MPSMOTO UM KOCBEHHOI'0 UCIOJIb30BaHusA Y ciryr Oneparopa;

- 3a TIpeKpalleHue MPEIOCTABICHUS WM YXYAIICHHE KadyecTBa Y CIyT, MPOU3OIIEANINX HE 110 BUHE
Omnepatopa (ITomHomounoro npeacrasutens Onepartopa);

- 3a MpeKpalleHrue IPeIOCTaBICHUS WIH YXYAIICHUE KauecTBa Y CIIyT, IPOU3OIIEeAIINX BO BPeMS
TEXHOJIOTHYECKUX TIEPEPHIBOB M MPOYUIAKTHIESCKUX (PETJIAMEHTHBIX) padoT, MpoBoaUMBIX OmiepaTopoM u
/unu TlomHOMOYHBIM TipeacTaBuTeneM OnepaTopa, ecau AOOHEHT ObLT PEAYIPEKIEH O HUX Ha CTPAHULIS
yBeoMIIeHus TexHudeckux ciyx0 (http://statserv.mark-itt.ru/avarii) B COOTBETCTBHH CO CPOKaMH,
yKa3aHHBIMU B Pernamenre;

- 3a coJIep KaHMUe TEIIEBU3UOHHBIX KaHAJIOB, paCIpOCTpaHeHHE (JIOCTABKY) CUTHAJIOB (TPAHCIISIUIO)
KOTOPBIX ocytecTBisieT Orneparop CBs3M.

7. 3akJIloueHUe 10roBOPa, N3MeHeHUe, MpeKpalleHne u pacropxernue Jlorosopa

7.1.  Hacrosmmuii JloroBop BCcTymaeT B Cuily co cTopoHbl Omieparopa ¢ MOMEHTA €T0 pa3MEIICHHS Ha cailTe
[TomHoMounoro npeacrasutens Oneparopa (http://mark.ru)

7.2.  Hacrosmuii JJoroBop BCTymaeT B CHIIy C MOMEHTA €r0 3aKJIIOYCHHUS U ICHCTBYET HEOoIpeIeIeHHbIN
CPOK.

7.3.  JloroBop CuMTaeTcs 3aKII0UYEHHBIM, €CTM AOOHEHT MTPOU3BEN aKTUBAIUIO U OIIATy Y CIIYT, COTJIACHO
BbIOpanHoMy Tapuduomy riany, u/unu noanucan bianka-3akasa Ha oka3aHue Y CIyrT.

7.4. Tlognucanue bmank-3aka3a, wiam peructpaius AOGoHeHTa B cetu Omepartopa (moTpebiaeHue yciyr
ces3u Omneparopa) W/Wiv oruiata, BRIOpaHHBIX AOOHEHTOM YCIyr, O3HadaeT Oe3yCIIOBHOE COTJache
AbGonenTa ¢ HactosmuM [{oroBopom, Pernmamentom u [IpeiickypanTom

7.5.C MOMEHTa COBEpIICHHUs IeHCTBUM, yKa3aHHbIX B 1. 7.4. HacTosmero /loroBopa, AGOHEHT UMeeT IpaBo
nony4yuth Yciyru, a Omneparop NHpu HalW4MU JOCTyHa o0si3aH OKasbIBaTh, BbIOpaHHBIE YCIyTH,
AOGoHEeHTY

7.6.  Hacrosmuii JloroBop MOeT OBITh PAaCTOPTHYT B J1I000€ BpeMs MO COTJIAIICHUIO CTOPOH MPHU
yCIIOBHHM OIIATHl AGOHEHTOM Y CITYT.
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7.7. B cmyyasx, IpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM PD, min B ciiyyae HapymeHus: AGOHEHTOM
TpeOOBaHUH, yCTaHOBIIEHHBIX [I0rOBOpOM, B TOM YHMCIIE CpPOKa OIUIATHl OKa3aHHBIX yciyr, Oneparopom
MMeeT PaBo MPHUOCTAHOBUTH OKa3aHUE YCIYT 10 YCTPAHEHUs! HAapyLICHHS, IPEABAPUTEILHO YBEIOMUB
00 3ToM AGoHeHTa. Hauexanmm yBe1oMIeHHEM TPU3HAETCS JTI000H 13 HUXKE MePEeUHCICHHbBIX
croco0o0B: aBTOMH(OpMATOp, MPEAYIPEKIACHUE 00 OTKIFOYCHHUH 110 TeIehOHHOMY 3BOHKY,
YBEJIOMJICHHE T10 TTo4Te, e-mail mim ¢gakcy u T.1.

Oneparop CBsI3U BIIpaBe pacTOPrHYTh HACTOAIINM JIOrOBOp B OTHOCTOPOHHEM MOPSIAKE B CIIydae HE
ycTpaHeHus: AOOHEHTOM HapYIIICHWH, YKa3aHHBIX B HacTosmeM JloroBope, 1o uCTeueHuH 6 (IIeCTH)
MCCALICB C JaThl IOJTYUYCHUSA A6OH€HTOM COOTBCTCTBYIOIICTO YBCAOMIICHUS.

7.8. AOOHEHT MMeeT PaBoO Ha OJHOCTOPOHHEE pacTop:keHue JloroBopa mpu OTCYTCTBUU €T0
3amomkeHHocTH niepes; OmepaTopom. AGOHEHT 00s13aH MUCEMEHHO U3BeCTUTh Omeparopa o
pacTopkeHuu [loroBopa He MEHEE YeM 3a OJUH KaJleHJapHBIA MECHII.

7.9.  Pacropxenue JloroBopa He ocBoO0k1aeT CTOPOHBI OT TPOBEICHHS B3aMMOPACUYETOB.

7.10. Bce He yperyaupoBaHHBIE HACTOSIIUM JOTOBOPOM BOITPOCHI, Pa3peIIaloTcsi CTOpOHAMU B
COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit denepannm.

7.11. Ilpu HeWCIIOJHEHUH WM HEHaJJIeXKalleM UCToTHeHnH OnepaTopoM CBOMX 00s13aTENbCTB 110
HacTosemy JloroBopy, AGOHEHT B MOPSAKE 10CYAEOHOTO yperyiupoBaHus npeabssiser Oneparopy
MIPETeH3UIO yTeM HampaBieHus B ajipec [lomHomounoro npeacrasurens Oneparopa MTUCHMEHHOTO
3asBJeHUs (IpEeTeH3Un) B TeueHHe 6 (IIeCTH ) MECSIIEB CO JIHA HEUCTIOIHEHUS UM HEHAJISKAIIErO
ucnonHeHus: OnepaTopom cBoux 00s3aTenbcTB. CPOK PACCMOTPEHUS TUCBMEHHOTO 3asIBICHUS
(mperen3un) OmepaTopom coctaisieT He Ooiee 60 (MIECTUACCATH) KATCHIAPHBIX THEH ¢ JaThl
perucTpalmu COOTBETCTBYIONIEH mpeTeH3uu. O pe3yabTaTax pacCMOTpeHus nperensuu OnepaTtop npu
nomoutu [TorHoMmounoro npezacrasurens Oneparopa yBenomiiseT AGOHEHTa JII0ObIM YAOOHBIM IS
AOGoHEeHTa CIOCOOOM: TIOCPEACTBOM TelIe(OHHOU CBSI3U, TOCPEICTBOM AJICKTPOHHON MOYTHI, ITyTEM
HarpaBJIeHUs MMCbMEHHOW MH(pOpManuu B aapec AOOHEHTA.

8. IloJHOMOYHBIN NMpeACTABUTEID

8.1.  CTopOoHBI COTIACOBAIM, YTO BCE BOMPOCHI, CBSI3aHHBIC C UCTIOJHEHHEM HacTosimero JloroBopa,
Kacaroryecs THGOPMaIMOHHO-CIIPABOYHOTO 00CTYKUBAHUS, IIPOBEICHUS PACUETOB, a TAKKE
paccMOTpeHHsI MMCbMEHHBIX 3asBJICHUH (ITPETEeH3Ui) B paMKax J10Cy1e€0HOT0 YperyIupOBaHus CIIOPOB,
pewmatotcs yepes [lonnomounoro npeacrasurens OnepaTopa.

8.2.  Pabotsl mo obecnieueHnio AGoHeHTa AOOHEHTCKON pacpeIeTUTEIbHON CUCTEMON 1
[Tonp30BaTeabCKUM (OKOHEYHBIM) 00OPYAOBaHUEM BHIMTOIHSIOTCS [I0JTHOMOYHBIM MPEICTaBUTEIEM
Omneparopa Ha OCHOBAaHHH OTJICIBHOTO BO3ME3THOTO COTJIAIICHHS, 3aKIIF0YaeMOT0 MEXTy AOOHEHTOM H
[TonmnomouHbIM nipeacTaBuTesieM OrnepaTopa.

9. PexBu3utsl Oneparopa u ero Ilo1HOMO4YHOr0 MpeacTABUTEJIS:

Omneparop ITostHOMOYHBIN npeacTaBuTeb Oneparopa

000 «JIaiipCTpum» 000 «TK «Mapk-UTT»

Opunnueckuii anpec: 109240, r. Mocksa, yn. | FOpuaunueckuit agpec: 426008, r. Wxesck, yi. Kuposa,
Huxonosimckas, a.13, ctpoenue 2 n. 172, Jlutep 3, od. 209A




WHH 7710918800

KIIIT 771001001

[TouroBsrii aapec: 426008, r. Mxesck, a/s 3018
NHH 1841063770 KIIIT 184001001

p/c 40702810000000904008

B [TAO «bsicTpobank» r.MxeBcka

k/c 30101810200000000814

BUK 049401814

®dakTuueckuit aapec: r.Jxesck, yiu. [lymkunckas,
1.268

Cay:xba TexHuueckoii mopuep:kkm — (3412)918111
(KpyrJ10cyTo4Ho)

E-mail: abon@mark-itt.ru(ciry:x6a Texnmaeckoii
MOICPKKH)
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