IIy6nmunas odepTa 0 3aKII0YECHUH 10T0OBOPA
HA OKa3aHHe yCIyT MexkIyropoIHON/MeKTyHAPOAHOI TeaedOHHOI CBA3M

r. M>xeBck « » 20 T.

OTtxpeiToe Axmmoneproe ObmectBo «MexpernoHanbHeI TpamsutTenekom», nMeHyeMoe B gaibHeleM «Omepatopy,
JeicTByromnee Ha ocHOBaHNH JIeH3nuNe 95651, BeinanHo# DenepansHol ciryk00it 1o Hag30py B cdepe csazu 31.05.2012,
B smmre mupekropa ObmectBo ¢ OrpanmdeHHO# OTBeTCTBEeHHOCTHIO «TemekommyHuKarmonHas Kommanus «Mapk-UTT»
Komkwaa Amnzppes AnekcaHApoBHYa, NEHCTBYIOIIETO Ha  OCHOBAaHWMM ATEHTCKOro moroBopa Ne27-A341/71900 wu
JoBepeHHocTH Ne OT «_» 20 r., uMeHyemoe B pmambHedmem AreHT Omeparopa, ¢ OIHOI
CTOPOHBI, U , IMCHYEeMbIil B JanbHedmeM AOOHEHT, B JIHIE
, JEHCTBYIOLIEr0 Ha OCHOBaHUU ,
COBMECTHO MMeHyeMbIe B TekcTe CTOPOHBI, 3aKIIIOUMIIN HACTOSIIMH J0roBop 0 HMKECIIe Ty FoLeM:

1. OcHoBHbIE TEPMHUHBI U ONIpPeeTeHUs

1.1 JoroBop - coriamenne mMexay OmnepatopoM n AGOHEHTOM, BMECTE€ CO BCeMHU [IpHiIoKeHUsIMH, M3MEHEHUSIMHU,
JIOIIOJIHEHUSIMH, JTOTIOJTHUTEIIbHBIMU COTJIAIICHUAMH K HeMy. [loa 3akio4eHHeM JoroBopa IOHHMAeTcsi IIOJHOE W
6e3oroBopogHoe mpuHATHE AOGOHEHTOM, B cooTBeTcTBHH C 1.1 cT.433 'K P® 1 c1.438 'K PO, BCcex ycnoBuii JJorosopa
myTeM noamicanus biaHk-3aka3a ¥ oIuIaThl CTOMMOCTH TapH(HOTO IUTaHa B opsanke 1m.4.7. Jlorosopa.

1.2. brnank-3aka3 - HeoTheMIIeMas YacTh JloroBopa, comepkaias naHHple 00 AOGOHEHTE M 3aKa3bIBaEMbIX Y CIIyTax.

1.3. AOOHEHT - FOpUANIECKOE JHUIIO, ITOJIE30BaTelb Y ciryr Oneparopa, 3axmounBiree JJorosop ¢ Omepatopom.

1.4. AOOHCHTCKAsI TUHUS - JIWHUS CBS3H, COCIUHSIONMAS T0JB30BaTeNbCcKoe (OKOHEUHOe) obopynoBaHue AOOHEHTa ¢
Y3JI0M CBSI3H CETH Iiepefadul TaHHbIX OnepaTopa.

1.5. BrI30oB - jelicTBus, coBepliaeMble AOOHEHTOM, B IEISIX YCTAHOBJICHHSI COSAMHEHHUS CBOETO MOJb30BATENbCKOTO

(okOHEYHOro) 00OpYMOBaHHS C TMOJIL30BATCIBCKHM (OKOHCUHBIM) OOOpPYJOBAaHHMEM JPYroro IOJIB30BATENs  YCIyT
Tesle)OHHOM CBS3M WM C OKOHEYHBIM DJIEMEHTOM CETH TelIe)OHHOW CBSI3U, U COBOKYITHOCTH OIEPALid, TTOPOXKAAEMBIX
3TUMU IleﬁCTBH)IMPI B C€TU CBA3U.

1.6. Enununa tapudukaiuu TeIeOHHOTO COCAUHEHHUS - MPOAOJDKHTEIBHOCTh TENe(MOHHOTO COCAMHEHHS, 3a
MIPEAOCTaBICHHE KOTOPOro ¢ AGOHEHTa B3UMAETCs IIaTa, paBHas Tapudy, yCTAaHOBICHHOMY ULl COCIMHEHHMS TaHHOTO BHUJIA
1.7. JlumeBo# cYeT - SNEKTPOHHBIA cueT B OWLIHMHroBO# cucreme AreHra Omeparopa, Ha KOTOPOM (PHKCHPYIOTCS

wiaTexu AGOHEHTa M CyMMBI JICHEXKHBIX CPE/ICTB, YACpKaHHbIC (CIIMCAHHBIE) U3 AAHHBIX IUIATEKEH B Ka4eCTBE OIUIATHI 32
Veayru. JInueBo c4eT UMEeT YHUKAIBHBI HOMED.

1.8. JInunblid kabuHeT - Web-cTpanuna Ha caiite Arenra OmepaTopa, coleprkanias CTaTUCTHYECKYI0 HHPOpMAaILHo 00
o0beMe MosTydeHHBIX AOOHEHTOM YCIIyr M TEKyIIeM COCTOsIHuH JIumeBoro cuera (BO3MOXHA 3aaepkka 10 48 4acoB mpu
0OHOBIIEHHH MH(POPMAIHN).

1.9. Mexayropoanoe Tene)OHHOE COCAMHCHHE - TEIC(POHHOE COCTUHEHHE MEXKIY MOJIh30BATEILCKUM (OKOHEYHBIM)
000py/IOBaHUEM, TTOJIKIFOYSHHBIM K CETH MECTHOM Tesie()OHHOI CBS3U M pa3MEIIEHHBIM B MPe/ieliaX TEPPUTOPUH Pa3IHUHbIX
cyobekToB Poccuiickoit ®epepanuu, win TeneOHHOE COEIUHEHHE MEXIY I10JIb30BATEILCKMM  (OKOHEYHBIM)
000py/IOBaHUEM, MOJKIIOYEHHBIM K CETH MECTHOM TelleOHHOW CBS3M B TIpelellaX TEPPUTOPUU OJHOTO CYOBEeKTa
Poccuiickoit deneparuy, ¥ MOIb30BaTEIBCKIM (OKOHEUHBIM) 000pyIOBaHUEM, MOJKIIOYEHHBIM K CETH HOIBIDKHON CBSI3H,
KOTZIa COOTBETCTBYIOIIEMY aOOHEHTY 3TOH CETH IOJBIKHOM CBSA3M BBIAEIECH aOOHEHTCKUH HOMEp, BXOISIIMHA B pecypc
reorpaMuecKy He OIpeAeNIeMOi 30HbI HyMepalluy, 3aKpeIUIeHHbIN 3a qpyriuM cyosekToMm Poccuiickoit deneparmn.

1.10. MexnayHaponHoe Tele(OHHOE COCTUHCHHE - Tele()OHHOE COSIWHEHHE MEXIY MOJh30BATEIHCKUM (OKOHEYHBIM)
000py/IOBaHUEM, KOTJa OIHO IOJb30BAaTENbCKOE (OKOHEYHOE) 000pyJIOBaHME IMOJKIIOYEHO K CETH MECTHOH TenedoHHON
CBSI3M W pa3MEIIeHO B Tmpejenax Tepputopun Poccuiickoit ®Penepanny, a Apyroe IO0JIb30BATENbCKOE (OKOHEUHOE)
o0opyzoBaHHE pa3MemeHo 3a mpeaenaMu Tepputopun Poccumiickoit denepanuu, ninm Telle)OHHOE COCIUHEHHE MEXIy
M0JIb30BATENLCKUM (OKOHEUHBIM) OOOpYJOBaHUEM, IOJKIIOYCHHBIM K CETH MECTHOH TeleOHHOW CBsI3M B TIpejenax
tepputopun Poccuiickoit Penepannu, W TMONB30BAaTEIBCKUM (OKOHEYHBIM) OOOpYIOBaHMEM, MOIKIIOYEHHBIM K CETH
ITOJIBM)KHOM CBSI3M, KOTJa COOTBETCTBYIOIIEMY aOOHEHTY 3TOM CETH IOJIBMIKHOI CBS3M BBIAEIECH a0OHEHTCKHHA HOMEp, He
BXOJAIIUI B pecypc HyMepaluH, 3aKkpelieHHbId 3a Poccuiickoit Denepanuei.

1.11.  TIpelickypaHT - mepedeHb BUAOB PabOT, YCIYyT, MPOAYKIIMH TOBAPOB U T.J. C YKa3aHHWEM IIeH M PacleHOK

1.12. Tlaponb - yHUKaJbHBINH HAOOp OYKB JIATHHCKUX W/WIM IHQP, a TAKKe CUMBOJIOB, PEI0OCTaBIsIEMbIH AOOHEHTY IS
nocrymna K ycimyram Oneparopa.

1.13.  Tlonb3oBarensckoe (OKOHeUHOE) oOOpynoBaHME - oOopynoBaHne AOOHEHTa, B KoTopoe Omneparop MOIKIIOYaeT
AOGOHEHTCKYIO JIMHUIO K 000pynoBaHuio OnepaTopa U sABIIETCS TOUYKOH pa3srpaHU4eHHs OTBETCTBEHHOCTH CTOPOH.

1.14.  PernmaMeHT mpeJoCTaBIEHHs YCJIYT - CBOJI IIPaBWJI, yCTaHABIMBAIONIMHA MOPsIOK padoTsl Omeparopa B mporecce
okazaHus Yciuyr AOOHEHTaM

1.15. CroumocTh Tapu(HOTO IJIaHA - €KEMECSYHBIH (PUKCHPOBAHHBIN IUIATEX 3a MOJIb30BaHHE AOOHEHTOM TapH(HBIM
TUTAaHOM.

1.16.  TapudHblii IIaH - COBOKYITHOCTh LIEHOBBIX YCIOBHH, Ha KOTOPbIX OnepaTop npeaiaraeT nojib30BaThCsl OJHOM 100
HECKOJIBKUMH Y CITyTaMH.

1.17.  TemedoHHBIH HOMEp - MOCIIEIOBATENBHOCTD JECITUIHBIX UMD, COOTBETCTBYIOMASI TPEOOBAHHUSIM, YCTaHOBICHHBIM
B POCCHHCKOM CHCTeME W IUIaHE HyMEpalWd I B MEXIYHapOJHOM IUIaHE HYMEpalW{ CBS3M OOIIero MOJIh30BAHUA,
cojeprkaias nHGpopManunio, HEOOXOAUMYIO JUIS COBEPIICHHS BBI30Ba B CETH Tele()OHHON CBSI3H.

1.18. TenedoHHOE CcOeIMHEHHE - YCTAHOBJIEHHOE B PE3yJIbTaTe BHI30BAa B3aMMOJEHCTBHE MEXIy CPEICTBAMH CBSI3H,
no3BoJIsifoliee AOOHEHTY NepeaBaTth U (MJIM) MIPUHUMATH TOJIOCOBYIO U (MJIN) HE TOJIOCOBYIO HH(POPMAIIHIO

1.19. VYcayra — peiictBust OnepaTtopa I0 NPEJOCTABICHHIO AOCTYyINA K YCIyre MEXIyrOpoAaHOW M MEXIyHapOIHOU
TeJIe)OHHOM CBSI3H.



2. Ilpeamer morosopa

2.1. Oneparop npenocrasisieT AGOHeHTY YciyrH, coriacHo Jlnnensnu, Boiiannoi denepanbHOi Ciry>k00i 1Mo HaaA30py
B coepe cBsazu Ne 9565lor 31.05.2012 r., B coorBerctBuu c [IpaBmnamu oxasaHusi yciyr TeneOHHOH cBs3M (YTB.
[Mocranosnenuem IlpaBurensctBa PO ot «9» nexabpst 2014 1. Ne 1342), nHbIMH 1€HCTBYIOIIMMHE HOPMATHBHBIMH aKTaMH,
[IpelickypanTom U PernmaMeHTOM NpenoCTaBIeHUS YCIYT.

2.2. Pernmament u IIpeiickypaHT sBIIAIOTCS HEOTHEMJIEMOM 4acTbio gorosopa. Jlorosop, IIpeiickypant u Pernament
SBISIFOTCSL  ouIManbHbIME JToKyMeHTamMu Omepatopa M IyONMKYIOTCS Ha CepBepe TeIeMaTHIEeCKHUX CIyX0 AreHTa
Omneparopa (http://mark.ru/). Tlomnucanue HACTOSIIEr0 JOrOBOpPa ABTOMATHYECKH O3HAYACT €ro COrJacHe CO BCEMH
ycnoBusMHU PersniaMenTa u npeicKkypaHTa

2.3. Bce mpoBenennbsle kalenn, HEOOXOXWMBIE UL OKa3aHHUS YCIyT, a Takke Bce O0OpyINOBaHHE, TOCPEICTBOM
KOTOPOT'O OCYIIECTBISIETCS MPEAOCTaBICHNAE YCIYT CBSI3H, SIBISIOTCA COOCTBEHHOCTHIO Omeparopa, 3a MCKIIOYCHHEM TEX
CiIydaeB, KOT/ia yKa3aHHOe 000pyoBaHue MprodpeTaeTcst AGOHEHTOM B COOCTBEHHOCTH TI0 JJOTOBOPY KYIUTH-TIPOJAKH.

3. IIpaBa u 00513aHHOCTH CTOPOH
3.1. Onepatop o0si3yercs:

3.1.1. IIpenocraBnirh YCIyru B COOTBETCTBHHU C 3aKOHOJATEIBCTBOM U WHBIMH HOPMATHBHBIMHU MPABOBBIMU aKkTamMu PO,
HactosmuM Jlorosopom, Jlunensusimu, yrBepxacHHbIM [IpeiickypantoMm, Permamentom u HopmaruBamu moJsib30BaHHA
CeTpI0 €XeTHEBHO, 24 Yaca B CYTKH, 0e3 IepephIBOB, 3a MCKIIFOYCHUEM IPOBEICHUS HEOOXOIUMBIX MPOQMIAKTHISCKUX H
PEMOHTHEIX paboT, a TAK)Ke aBapUHHBIX paboT.

3.1.2. IlpenocTtaBnarh YCIyru B COOTBETCTBHHU C 3aKOHOJATEIGCTBOM M MHBIMH HOPMAaTHBHBIMH IPaBOBBIMH akTaMu PO,
HactosuM JloroBopoM, Jlunensusimu, yreepkaieHHbIM [IpeiickypanToM u Permamentom.

3.1.3. HMudopmupoBars AOoHeHTa, myTeM myOnMKanuu OOBSIBICHUS Ha CepBepe TeJeMaTHYeCKUX CIyXO0 AreHTa
Omeparopa (http://mark.ru/) ue menee uem 3a 10 (JlecsTh) KaJeHIAPHBIX THCIH:

- OO0 U3MEHCHNH YCIIOBUH U TIOPsIKA OKa3aHUs Y CIYTH;
- 006 n3MeHeHNU Tapu(OB U YCIOBHHA OIIIATHl Y CITYTH;

- OO0 n3MeHeHnH aapeca, 0aHKOBCKHUX PEKBU3NTOB, HauMeHoBaHus1 Oneparopa (Arenra Oneparopa).

3.1.4. W3Bemarp AGOHEHTa O IUIAHHPYEMBIX MPO(MIAKTHIECKUX paboTax He MEHee 4eM 3a 24 gaca myTeM ITyOIHKamuu
obObsiBieHus1 Ha cepBepe cratuctuku (http://support.mark.ru/alarm/), a taxxe He3amemIUTENHHO OMOBeHaTh AOGOHEHTAa O
npoBeneHnr OmnepaTtopoM aBapHHUHBIX padoT IyTeM pa3MEINCHUs OOBSBICHHS B COOTBETCTBYIOLIEM pasZele cepBepa
craructuku (http://support.mark.ru/alarm/)

3.1.5. Becru auueBoit cuer AGOHEHTa, B KOTOpoM (uKkcupyetcs uHpopManus o HakTHIeCKOM 00beMe MpeT0oCTaBICHUS
Yenyr u miarexxax AOOHEHTa

3.1.6. YcTpaHuTh HEMCIPABHOCTh U BOCCTAHOBUTH JA0OCTYNl AOOHEHTa, COONI0ast CPOKH U MOPSIIOK coryiacHo PernamenTa,
B ClIy4ae e€CJIv IpeKpalleHne MpeaocTaBieHre Y CIIyry MPOU30IIIIo B 30HE OTBETCTBeHHOCTH Onieparopa.

3.1.7. TlpemocraBisTh OECIUIATHO ClIEAYIOIIKE HHHOPMAIIMOHHO-CIIPABOYHBIC YCIIYTH:

- Ipe/iocTaBlieHne ClIpaBOYHOM nHpopManuu o Tapudax Ha Yeayry u cocrosiuuu Jlnneporo cuera Adonenrta -918189

- mpreM HH(QOPMAIIH 0 TEXHUIECKOW HEMCIIPABHOCTH, TIPETSITCTBYIOMIEH mop3oBanmto Ycmyra — 918111

- BBI30B aBapHiHOMU CIry>kO0bI OriepaTopa Ui peMOHTa CeTH Telle(oHHOU cBsi3n -918111

- IpeOCTaBIICHIE WH(POPMALINH, CBSI3aHHOU C oka3zaHueM Ycmyru - 918189

3.1.8. BhINonHATP WHBIE 0053aTENBCTBA, NPEIYCMOTPEHHBIC ICHCTBYIOIIMM 3aKOHOAATeNbcTBOM P® W HacTosmmum
Horosopom

3.2. OnepaTop BnpaBe:

3.2.1. B oagHocropoHHeM mopsiake u3MeHsTh [Ipeiickypant u PernameHTt Ha Yciyru, yclioBusi 00CIyKMBaHHS, HOPSIOK U
CPOKH OIJIaThl YCIYT CBSI3W, peABapUTENbHO yBeqoMHuB AGoHeHTa 32 10 (ecarh) KaneHAapHBIX JHEW M0 BCTYIUICHHS B
CHUITy YKa3aHHBIX H3MEHEHHI Ha CepBepe TelieMaTHuecKuX ciiyx6 Arenra Oneparopa (http://mark.ru/)

3.2.2. B ogHOCTOpOHHEM HOPSAKE U3MEHHUTH Tapu(bl Ha YCIyru Npu NpeiBapuTeIbHOM n3BelleHnn AOOHEHTa He MeHee
gem 3a 10 (IecsaTs) KaJeHOApHBIX THEW MyTeM pa3MelleHHs COOTBETCTBYIOMECH nHpopMannuy Ha caiite Arenta OmepaTopa
(http://mark.ru).

3.2.3.  Ompenenars GopMy 1 HOPAJIOK pacyeToB 3a Y CIIyTYy.

3.2.4. TlpuocTaHOBHUTH OKa3zaHWE YCIyrH 1O YCTpaHEHHs HapylIeHWH, B Cilydae HapylieHHs AOOHEHTOM TpeOOBaHMIHA,
ycraHoBleHHBIX PenepanpHbiM 3akoHOM «O cBsi3u», [IpaBuiamMu OKa3aHUsT YCIYr MEXKAYrOpOJHON/MEXTyHapOIHON
Tesie)OHHOM CBs3M, PerimamMeHTOM OKazaHWs yciIyr WIM HacTosuM J[oroBopoM, B TOM 4YHCIIE CPOKOB OILIATHI Y CIIYTH,
MIpeaBapuTEeNHHO yBeIOMUB 00 3ToM AOoHeHTa. Haanexxamum yBeJOMIIEHHEM IPU3HAETCS TI000H 13 HIDKE MePEYHCICHHBIX
croco0oB: aBTOMHGOPMATOP, MIPEAYIPEKICHNE 00 OTKIIOUEHUH, YKa3aHHOE B CYETE HA OIUIATy YCIIYT CBSI3H, YBEIOMIICHHE
10 TouTe, e-mail mim pakcy.

B crmyuae me ycTpaHeHHs AOOHEHTOM BBIIICYKAa3aHHBIX HAPYIICHWH B TEYEHHE IIECTH MECALEB CO JHS IONy4YeHHS OT
Omneparopa yBeJOMJICHHSI O TIPUOCTAHOBJICHUH OKa3aHUs YCIyT CBs3u, OnepaTop UMEeT MpaBo B OAHOCTOPOHHEM IOPSIKE
pacToprayTs JJorosop.

3.2.5.  OcymiecTBisiTh UHBIE IIPaBa, MPEIYCMOTPEHHBIE TEHCTBYIOINUM 3aKOHOIATENECTBOM P® 1 HACTOSIIIIM I0TOBOPOM.

3.3. AOOHEHT 00s13yeTcs:

3.3.1. Buocuth omuary 3a TOTpeOJIEHHbIE MO HACTOSIIEMY JOTOBOPY YCIyrd, B MOJHOM 00ObeMe U B CPOKH,
ompeneeHHbIe pa3aenoM 4 Hactosmero Jloropopa. AGOHEHT, SIBIAIONIMICS OpraHu3anueil, GMHaHCUPYeMO# 13 OI0KEeTOB
COOTBETCTBYIOILIETO YPOBHS, 00s3aH IOJB30BAThCS Y CIYraMHM HCKIIOYHTEIBHO B HpeleiaX YCTaHOBJIEHHOI'O TaKOMY
AOGOHEHTY TUMHUTA OIOJPKETHOTO (PMHAHCHPOBAHUSL.
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3.3.2. He pmomyckarbh MOAKIIOYEHHUS K CETSAM CBSI3M aOOHEHTCKHE YCTPOICTBa, HE MMEIOIIUE CepTU(UKATAa COOTBETCTBUA
(enepaibHOr0 OpraHa BIacTH B OOJIACTH CBSI3HM, a TAaKKe CAMOBOJIPHO HE IOJKIIOYATh M HE NEPEHOCHUTh aOOHEHTCKHE
yerpoiictBa. K AOOHEHTCKOW JHMHUM MOXET OBITh IIOJKIIOYEHO TOJBKO TaKOe II0JIb30BATEILCKOE (OKOHEYHOE)
obOopynoBanue (TeneOHHBIH anmapar, (pakCUMHIBHBIM anmnapar, aBTOOTBETYMK HJIM HMHOE OOOpYyJOBaHME), HAa KOTOpPOE
UMeeTcs JOKYMEHT O IOATBEP)KICHUH COOTBETCTBUSI ITHX CPEACTB CBS3M YCTAHOBJIECHHBIM TpeOoBaHMsAM. OOsS3aHHOCTH 110
MIPE0CTaBIICHHUIO 000PYI0BAHHMS, ITOJUIEKAIIETO MOKIIOYEHII0 K aD0OHEHTCKOW JINHKUY, BO3JIaracTcsi Ha AGOHEHTa.

3.3.3. B 60-gHEBHBIN CPOK MHCEMEHHO YBeAOMIIITh ArenTta Otmeparopa:

- OO0 m3MeHeHnH apeca, 0aHKOBCKUX PEKBU3UTOB, HAMMEHOBaHUS AOOHEHTa;

- O MMKBHIAINH, pEOPTaHU3ALNHN, HECOCTOATEIFHOCTH (0aHKpOTCTBE) AOOHEHTAa,

- O mpekpalieHNH CBOETO MpaBa BIAaJCHUS W/UITH M0JIb30BaHKS IIOMEIIEHHEM, B KOTOPOM IIPEAOCTaBISIETCS Y CIIyTa;

- Jpyroii nHGpOpMAaLIH, HEOOXOIUMOH TSI TPEIOCTaBICHHU Y CIIyT 10 HacTosmemy JJorosopy.

3.3.4. W3yunts Permament mpenoctaBneHus Yciayr Omeparopa, pacrloOKEHHBIH Ha cepBepe TeIeMaTHYECKHX CITyXO
Arenta Omneparopa (http://mark.ru/)

3.3.5. IIpocmarpuBarh ¢ nepHoAMYHOCTBIO ofauH pa3 B 10 (JlecsaTh) nHEH cepBep TeleMaTHYECKHX CIYyXKO AreHTa

Omeparopa (http://mark.ru/)

3.3.6. Cobmnronmats crenyronue TpedoBaHus HHYOPMAIIOHHOW 0€301acCHOCTH TIPH MOJIb30BaHUU Y CITYTO¥i:
- HE ICIO0JIb30BaTh 000PYIOBaHKE, HE 3aIUIICHHOE MapoJIeM;
- HE KCIOJIb30BaTh MapOJib, PABHbIH JIOTHHY;
- HE HCII0JIb30BATh MIAPOIIb, YCTAHOBICHHBIN [IPOM3BOANUTENEM 000PYyIOBAHHE;
- HE HCII0JIB30BATh JICTKHIL TS MOA00pa MapoIib: CIOBAPHBIC CI0BA U MX MOAU(UKAIMH (BKITIOUast HHOCTPAHHbIE
CIIOBa; IMEHa, HoMepa Telie)OHOB, IMYHbIEC JAHHBIC(MECTO POJKACHHE, HOMEp MaclopTa  T.1.), U APYrHe
U3BECTHBIC aHHbIC)
- HE XPaHHUTb MAPOJIb B OTKPHITOM OCTYIIE
- HE3aMEJINTEINBHO M3MCHSTh [IAPOJIH, B CIIy4ac BOHUKHOBECHHS ITOI03PCHUI Ha HE3aKOHHBIH JOCTYII, @ TAKKE IPH
YBOJBHEHUH COTPYIHHUKOB, UMEBIINX JIOCTYII K MOJIb30BATEIECKOMY (OKOHEYHOMY 000pyA0BaHHI0) U JImuHOMY
KaOHHeTY;
-UHbIE JICHCTBHSA yKa3aHHBIE Ha CEpBEpe TeleMaTudeckux ciyx6 Oneparopa (http://mark.ru/)

3.3.7.ExekBapTanpHo mpefocTaBiaTh Onepartopy 3aBEpPeHHBIH CIUCOK JIMIl, HCIOJB3YIOIIUX €ro I0Jb30BaTEIbCKOES
(oxoHeuHoe) obopynoBanue (mamee - Iloab3oBarenu), comepamiuii (aMHInk, UMEHA, OTYCCTBA, MECTa KHUTCIbCTBA,
PEKBU3UTHL OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOMIETO JHYHOCTh 3TuX num. WHpopmamus o HOBBIX [lomp3oBaTemmsx
COTJIACHO HACTOSIIET0 IyHKTa, a TakKe akTyanbHas wHpopMmarmms o Iloip3oBaTensx B ciiydae e€ M3MEHEHHs IOJDKHA
npenoctaBisiThess AbornenToM Oneparopy He mo3nnee 15 (IIsTHaanaTi) qHEH ¢ MOMeHTa, Korga AOOHEHTY CTali M3BECTHEI
9THU CBEJICHHS.

3.3.8.BBINONHATE WHBIE 00S3aTENbCTBA, MNPEAYCMOTPEHHBIC NEWCTBYIOIIUM 3aKOHOJATeNnbcTBOM P® n  Hacrosmmm
Jorosopom.

3.4. AOQOHEHT BHpaBe:

3.4.1. BecruiatHo nony4ats ot OnepaTopa HHPOPMAILIMOHHO-CIIPABOYHOE 00CITyKMBaHUE, OTHOCALIEECS K HH(QOpMaILiK:
- 00 0o0beMe MOoTpeOICHHBIX YCIIYT;

- o tapucdax Ha Ycuyry u coctosHun JluneBoro cueta AGOHEHTa;

- 0 TEXHUYECKON HEUCIIPAaBHOCTU U PEMOHTE Y CIIyI'H;

- IpefocTaBlIeHne HHPOPMAIINH, CBSI3aHHON C OKa3aHUEM Y CIIyTH.

Wudopmanus npenocrapisieTcsi AOBEPEHHOMY JIMILYy TPH NPEIbSBICHHH JOKYMEHTa, HMOATBEPXKIAIOLIEr0 €ro JIMYHOCTD,
JIOBEPEHHOCTH Ha Hero. AreHt OmepaTopa TakKe IpemocTaBisieT AOOHEHTY BO3MOXKHOCTH IOJy4eHHS HH(popMarum o
npepocraBisieMblx Ycinyrax B Jluunom kabunere AbGonenta (https://my.mark.ru/). Pexsusursl Bxoga B JIM4HBIN KaGHHET
AOGOHEHT MOXeT MOIy4nTh Npu obpamenun B KoprnoparusHelii otaen Arenra Onepatopa.

3.4.2. TpeboBaTh ycTpaHeHHWE HeHMCHpaBHOCTEl B ceT cBsi3u OmepaTopa, NMPENsTCTBYIOIMX IT0JIb30BAHHUIO Y CIIYTOH,
IIyTeM HalpaBJIeHUs 3asBKa B aBapuiiHyro ciyx0y Arenta Omneparopa no tenedony 918111 wmm 35eKTpOHHOM MOYTOM

abon@mark-itt.ru

4. Omnaara ycJIyT U NOPSI/IOK PacyeToB

4.1. Omata Yemyru, oka3eiBaemoit OmeparopoM, MPOM3BOIUTCS B COOTBETCTBHM C JEHCTBYIOIIMMH TapupamMu H
YCIIOBMSIMH TIpeOoCTaBieHHE YcCIayrn. Tapudbsl MOTyT yCTaHAaBIMBATHCSA IU(GEPEHIIPOBAHO MO0 BPEMEHHU CYTOK, THIM
HE/IeTH, BEIXOJHBIM M HepaOOUYNM IIPpa3IHUYHBIM IJHSIM, a TaKke 0 Ha0opy M 00heMy OKa3bIBaeMBIX Y CIIYT. Y TBEP)KICHHBIH
IIpefickypaHT Ha mpefOCTaBICHNE Y CIYT'H MO HACTOSILEMY JIOTOBOPY pa3MelIeH Ha CEpBEpPE TEIEMaTHUECKUX CIIyKO AreHra
Omneparopa http://mark.ru, a Takxe ero MO>KHO IIPOCMOTPETh M MOJY4UTh B KoprmopaTHBHOM OTZese 1Mo aapecy r. Mxesck,
yi. Ilymkunckas, 1. 185. YcnoBus npenoctaBineHus ycayru npeacrasiessl B [Ipunoxenun Nel.

4.2. CroumocTe YCIyr ompenesnsieTcsi MCXOAs U3 NPOJOJDKUTENBHOCTH TelIe()OHHOTO COCIUHEHHS, BBIPAKEHHOH B
KOJIMYEeCTBE €IMHULl Tapudukanun 1 TapudHbIMU IulaHaMu. EnuHMIA n3MEpeHHs MEXIyrOpoJHOTO M MEXIyHapOJHOTO
Tesle)OHHOTO coeluHeHHs ycraHaBinuBaeTcs OneparopoM u cocraBimsier 1 (Onny) MuHyTy. Omuiate NOJUICKUT Kakaas
NOJHAsT M HENOJIHAs MUHYTa COCOMHEHHMs, TeleOHHOE COEIMHEHHE IPOJOIDKUTENBHOCTEI0  MeHee 6 CeKyHI He
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YYHATBIBAIOTCS. B O0BEME OKa3aHHBIX YCIyTr Tele(OHHOH CBs3H. IIpONOIKHTENBHOCT TENe(POHHOTO COCIMHEHHUS,
HCTIOJIb3yeMast sl OTpeesieHUs] pa3Mepa OIIaThl COEAMHEHHUs, OTCUUTHIBAeTCs C |- CeKyHbI Mociie OTBETa BbI3LIBAEMOTO
000pyIOBaHUS IO MOMEHTA OTOOSI BBI3BIBAIOIICTO MU BBI3BIBACMOIO OOOPYAOBaHHS WIHM O0OPYIOBaHUS, 3aMEHSIOIIECTO
MOJIb30BaTENsI B €ro OTCyTCTBUE. EnuHmna Tapudukanuu B JH000H BpeMs MoxeT ObiTh u3MeHeHa OmnepaTopoM B
OJIHOCTOPOHHEM MOPSAKE.

4.3. PacueTHbIM niepuoioM 1o HactosimeMy JloroBopy siBisieTcst KaleHAapHbIN Mecsl, B KoTopoM [losk3oBarento OblH
NPENOCTABIICHBI Y CITYTH CBA3U.
4.4, AOOHEHT omTaunBaeT YCIyry Ha OCHOBAaHHHM IUIATEKHBIX TOKYMEHTOB, IIONyd4aeMBIX B AOOHEHTCKOM 3ajie

Omneparopa. Hemonmydyenne cuera He sBISAETCS OCHOBaHHEM Ui OCBOOOXKIeHHsS AOOHEHTa OT OOS3aHHOCTEH IO OriaTe
Yenyru.

4.5. Omnepatop u Arent Omeparopa YIUTHIBaeT BCIO HH(POPMANUIO O TOTPEOICHHBIX YCIyTrax W Iiatexax AOOHEHTa B
pacueTHO-HH(pOpMaroHHOH cucteMe Ha JIC AbonenTa. [Jannsie JIC sBisiroTcss GecCriOpHBIM OCHOBAaHHUEM JUTS TIPOBEACHUS
B3aumopacueToB. AreHt Omneparopa npepocraBisieT AOOHEHTY BO3MOXKHOCTh IOJYYEHHs JAETallM3allid cyeTa
(motpebnennbix ycnyr) B JluuHom kabuuete AGonenta (https://my.mark.ru/). PexBusuthl Bxoma B JIMuHBIH KaOUHET
AOGOHEHT MOXKeT MOJY4nTh Npu obpamenun B KoprnoparusHelii otaen Arenra Onepatopa.

4.6. Arent Orneparopa o0ecnieynBaeT JOCTaBKY AOOHEHTaM JOKYMEHTOB, MOJTBEPKIAIOIIUX 00BbEM HOTPeOIEHHBIX
Yenyr (cyeta—¢pakTyphl, cdeTa Ha OIUIATy MPEJIOCTaBICHHOW YCIIYTH, aKThl BHIIIOJHEHHBIX palboT), IO ajpecy U crnocobom,
ykazaHHbIM B [Ipunoxenun Nel k gorosopy.

4.7. Omnara yciyr MpOU3BOANTHCS IIyTEM IIEPEUNCICHHS AEHEKHBIX CPEJICTB HA pacueTHbIA cueT PHHAHCOBOTO ATEHTA,
HAIMYHBIMH CpefcTBaMH B kaccy @uHaHcoBoro Arenta. ®unancossiii Arent: OO0 «HU-ITmroc», 426076, r. MxeBek, yi.
IMTymxwunckast, 185; THH 1831135633, KIIIT 184101001, p/c 407 028 1060 6000180 381 8 ITAO «bsicTpobank», k/c 301 018
102 0000 0000 814 , BIK 049401814.

4.38. AOGOHEHT MPOMU3BOANT OILIATY Y CiIyT cBsa3H 10 20 gucia, MecsIa CIeIyONIero 3a pacueTHbIM. [Ipy He mocTyIieHnn
omiatsl A0 20 yucia Tekymero mecsia, Oneparop BIpaBe MPUOCTAHOBUTH JOCTYI K Tele(OHHOM CeTH, NpelBapUTEIbHO
yBeZOMHB AOOHEHTa B YCTHOW ¢opme, mo TeneOHYy WIM C HCHOJIb30BAHUEM TEXHHYECKHUX CPEICTB OIOBEIICHHS
(aBTomH(pOpMaTop, 3JeKTpOHHAs TouYTa). BO30OHOBIEHME AOCTyNa OCYIIECTBISETCS IOCHE OIUIATHl 3a/I0JDKEHHOCTH B
MOJIHOM o0beMe. B ciydyae He yCTpaHEHHs TaKOTO HApYIICHHUS B TeUYeHHE 6 MeECAIEB C JaThl MOJIyYeHUs aOOHEHTOM
yBenomiieHusi, Omneparop B OJHOCTOPOHHEM IMOpS/IKE BIIPaBEe PAaCTOPTHYTH JIOTOBOP, NMUCHMEHHO YBEJIOMHB 00 3TOM
AoboHeHTa

4.9. AOOHEHT 00s3aH CaMOCTOSTEIBHO MONyYaTh cdeTa-(haKTypel M aKThl 00 OKa3aHHBIX YCIIyrax 3a IMPOMICIIINit
mepron B AbGoneHTckoM oTnmene Arenta Omepartopa B mepuox ¢ 10 mo 20 gmcimo Mecsia CIEYIOMEro 3a OTYCTHBIM.
Henonydyenne uim 3afepkka B MOJMyYEHHH cUeTa-(hakTyphl M akTa 00 OKa3aHHBIX YCIIyrax HeE SIBJISICTCS OCHOBaHHEM IS
0TKa3a OT omIaTsl AGOHEHTOM Y CIIyT MIIM OCHOBAHUEM IS TTOJYyYEHHSI OTCPOUYKH, PACCPOUKH IO OTLIaTe.

4.10. AkT 00 OKa3aHHBIX yCIIyraX CUYHTAeTCs yTBEpPKIACHHBIM AOoHeHTOM, eciu Omepatop/AreHt OmepaTopa He
TIOJTYYWJI OPUTHHAJ M/WIH KOTINIO AKTa 00 OKa3aHUM yCIIyT HIIM MHCBMEHHO MOTHBALMOHHOM NMpeTeH3uH B cpok 10 30 uncna
MecCsIIa CIEAYIOIEr0 32 OTYETHBIM.

4.11. Ilpum momy4yeHHMH aKkTa cBepku AOOHEHT BIpaBe HampaBuTh Omneparopy/Arenty OmnepaTopa BO3paXXeHHS Ha HETO, B
TedeHun 10 aHel, ¢ MOMeHTa nonydeHus. [1o ucreueHnn yka3aHHOTO NepHoJia, IPH OTCYTCTBUU BO3pakeHHH AOOHEHTa Ha
aKT CBEpPKH, NOCIIEHUI CUUTAETCS IPUHATHIM B peaakuuu Oneparopa.

4.12. B cnyyae HapyuieHuss AOOHEHTOM CPOKOB OILIAThI, yKa3aHHBIX B 1.4.8. HacTosmero A0orosopa, OnepaTop BIpase
B3BICKaTh ¢ AGOHEHTa HEYCTOHKY B BHJIE TIEHU B pa3Mepe 1% OT CTOMMOCTH OKa3aHHbBIX Y CIYT, 32 KaKIBIH 1eHb IPOCPOUKU
BIUIOTH 0 JHS IOTAIIEHWs 3aJ0JDKEHHOCTH, HO HE Ooiiee CyMMBI, MOJyIekamed K ormare. AOGOHEHT 00s3aH OIUIATUThH
HeycTorky B TeueHue 10 ([ecsatn) qHe# ¢ MoMeHTa npenbsBieHus eMy OmepaTopoM TpeboBaHus 00 ee oriare.

5. OtBercrBeHHOCTH CTOPOH

5.1. 3a HEWCNOJNHEHHWE WM 32 HEHaJUIeXkallee WCIOIHEHHE JOTOBOPHBIX 00s3aTenbcTB  CTOPOHBI  HECYT
OTBETCTBECHHOCTb B COOTBCTCTBUU C HeﬁCTByIOIHHM 3aKOHOAATCIbCTBOM, MHBIMU HOPMATUBHO-IIPABOBBIMU aAKTaAMH PO un
HactosuM JloroBopom.

5.2. AOGOHEHT CaMOCTOATENFHO 00eCHeuMBaeT W HECeT BCIO OTBETCTBEHHOCTh 3a COXPAHHOCTh M 3aIUTy CBOEH
uHpopManuu (BKJItOYast mapoiun AOOHEHTa), CBOEr0 MPOrPaMMHOIO M alapaTHOro O0ECHeUeHHs MPH HCIOIb30BAHUU MM
Yenyr Omnepatopa, a Takke 3a 3aKOHHOCTh JIOCTYNAa K IIOJIb30BATEIbCKOMY (OKOHEYHOMY) OOOpPYIOBaHHIO CBOMX
paboOTHHKOB, TpeThUX JUI. AOOHEHT HECeT OTBETCTBEHHOCTh 3a HE3aKOHHBIH JOCTYN TPEThUX JHUI[ K JIuieBoMy cuery
AboHeHTa 1 00513yeTcsl IPU3HABATH U OIJIAYMBATh BBI3BAHHBIN TaKMM IIPOHUKHOBEHHEM TIEPEPACXOI.

5.3. CTOopoHbI OYIYT CTPEMHTBCS K pa3pelIeHNI0 BCEX BOZMOXHBIX CIIOPOB M Pa3HOTIIACHH, KOTOPbIE MOTYT BOSHUKHYTb
1o JIoroBopy WM B CBSI3M C HUM, ITyTeM IeperoBopoB. CIOpEI, HE YperyJnpoBaHHbIE ITyTEM IEPEroBOPOB, IIEpeIatoTCs Ha
paccMoTpeHne ApOuTpakHOTO cyna YaMmypTckoil PecmyOnuke B HOpsaKe, NPEAyCMOTPEHHOM —JIEHCTBYIOIIUM
3aKOHOAATENLCTBOM PD.

5.4. AOGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTh JIMHUHM CBS3M Ha CBOEH TEPPUTOPUH B COOTBETCTBHH C
OenepansHeiM  3akoHOM «O  cBs3m», «[IpaBmimamMum OXpaHBl JHHHH W COOpYXeHHHl cBsizu P®», yTBEepKICHHBIMH
[TocranoBnennem IlpaBurensctBa P® ot 9.06.1995 Ne 578. B ciydae mOBpeXAEHUH JNHHUI CBA3M HAa TEPPUTOPHUH
AOGoHeHTa, 0053aHHOCTh B BO3MEIIIEHUH Bpe/ia JIEKUT B IMMOJTHOM 00beMe Ha AOOHEHTe.

5.5. AOOHEHT HeCeT OTBETCTBEHHOCTh 3a COXPaHHOCTh OOOpYyJOBaHWE CBS3HM, ycTaHOBIeHHOoe OmepaTopoM Ha
TeppuTopun AOGOHEHTa JJIs OKa3zaHUs YCIyr, U o0ecliednBaeT 3allUTy OT HECAaHKIMOHHPOBAHHOTO TOCTYyMa K TaKOMY
obopynoBanuio. B ciryyae noBpexaeHns: (yHUUTOXKEHHs, KPaXKH, B3JIOMa IIOCPEJICTBOM ceTh VMHTepHeT) o0opynoBaHus Ha
TeppUTOpUU AOGOHEHTA, 00I3aHHOCTH B BO3MELICHUH BPEAa JIKUT B TIOJIHOM 00beMe Ha AGOHEHTe.

56 A60H6HT HECET OTBETCTBCHHOCTH 3a CO6J’IIO,Z[€HI/I€ HOpMaTI/IBOB I10OJIL30BAaHUS CEThHO
(http://mark.ru/support/pravila_okazaniya uslug/normativy polzovaniya setyu/)
5.7. AOOHEHTY 3alpelieH0 TPaHCIMPOBAaTh 3a BO3HArpaXkJeHUE YCIyrd, npepocraBisieMble OmnepaTtopoM, TPETbUM

JUIaM 0e3 CIeIHMaIbHOro coriacoBanus ¢ OnepaTopom.
5.8. Onepatop He HECET OTBETCTBEHHOCTD:
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- 3a cozepxaHue MHpopManuy, NPeJOCTaBIIEMOH, MOIY4YaeMOM WM HEeJIONOMyYeHHOH AOOHEHTOM. AGOHEHT OTBEYaeT 3a
3aKOHHOCTH HCIIOJIB30BAHHUS UM YCIIYT MOITy4aeMbIx oT Oneparopa;

- 3a TIOCJICACTBHUS [IPOTHBOINIPABHBIX NEHCTBUI TPETHUX JIHIL;

- 3a J1I00BIE YOBITKH, B TOM YHCJIE U YIIYLIIEHHYIO BBITOXly, KOTOPBIE MOT'YT BOSHHKHYT BCJIEACTBUE MPSMOTO I KOCBEHHOT'O
ucnons3oBanus Ycayr Oneparopa;

- 32 IIPeKpalIeHNe IPEAOCTABICHHE WM YXyALIEHHEe KauecTBa Y CIIyT, MPOU30IIeAIINX He 110 BuHe Oneparopa

- 32 Ka4eCTBO pabOTHI JIMHHUH CBSA3HM TPETHHX JINII

- 3a MpeKpalleHue MPeJOCTaBICHHUs WIH yXYAIICHUS KauecTBa YCIyT, MPOU3OLICANINX BO BpeMsl NPO(UIAKTHYECKUX HIH
PEMOHTHBIX paboT, mpoBoAUMBIX OrepaTopoMm, P YCIOBUH U3BeLICHNST AOOHEHTa 0 TaKHUX paboTax coryacHo 1. 3.1.4.

- 32 M00bIe YOBITKH. B TOM umcie 1 ynymeHHYIO BBIrOJly, BOSHUKIINE BCIEICTBHE MCIIOIB30BAaHUS HHPOPMAIMU (BKIIIOYAs
napoiu AGoHeHTa) Wi 000pyoBaHusI AOOHEHTa TPETHUMH JIMIAMH I OpraHU3aLUsIMHU;

- 32 OCTaHOBKY NpOW3BOJICTBA, YTPAu€HHBIH OW3HEC WM YNYIIEHHYIO BBITOJY, IOTEPIO JaHHBIX WM JIIOObIE Apyrue
KOCBEHHBIE ITOTEPU WIIM MX MOCJIEICTBHS, B TOM YHCIIE BOHUKIINE B Pe3yJbTaTe NEPEPHIBOB B NPEIOCTABICHUH Y CIIYT, BHE
3aBHCHMOCTH OT TOTO, MOT' WJIM HeT, AOOHEHT NPEIBHICTh BO3MOXKHOCTD TaKUX IOTEPh B KOHKPETHON CUTYAIHH;

- 32 NIpAMOM WM KOCBEHHBIH yIiepO, NpUYMHEHHBIH AOOHEHTY B pe3yibTaTe HCIIONB30BAHHS HIM HEBO3MOXXHOCTH
TIOJIF30BAHMS Y CITyraM¥ MITH [TOHECEHHBIH B PE3yNIbTaTe OMHNOOK, IEPEPHIBOB B paboTe, NedeKTOB, 3aAepiKeK B paboTe MIIH
nepenave JaHHBIX, U3MEHEHHS QYHKIMH U IPYTHX HPHYHH.

5.9.B cnydae HeoruiaThl, HETIOJIHOHW WIIM HECBOEBPEMEHHOI oIu1aThl Y ciryr AGOHEHT ymiaunBaeT Oneparopy HEyCTOHKY B

pasmepe 1 (OmHOTO) MPOLIEHTAa CTOMMOCTH HEOTIJIAY€HHBIX, OIJIAY€HHBIX HE B MOJHOM 00BhEME MM HECBOEBPEMEHHO
OIUTAYCHHBIX Y CITYT 32 KaXKABIN ICHb MPOCPOYKHU BILIOTH JIO JIHS TOTAIICHHUS 3a/I0JDKCHHOCTH, HO HE 00JIee CyMMBEI,
MoAJIeKallei orare.

6. OO0cToATEJbCTBA HEMPEOIOTUMBIE CHIIONH

6.1. CTOpOHBI OCBOOOXKAAIOTCSI OT OTBETCTBEHHOCTU 3a HEHCIIOIHEHME O00s3aTe]bCTB IO HacTosieMmy JloroBopy B
Clly4ae BOSHUKHOBEHHUS 0OCTOATENICTB HEPEOAOIUMOH CHIIBL.
6.2. OOCTOSTENBCTBAMU  HENPEONOJIMMON  CWIIBI  TPHU3HAIOTCSA: CTUXUIHBIE OCICTBUS, MaccoBble OeCIOpsIKH,

3a0acTOBKHM, BOCHHBIC NCHCTBHSI, BCTYIUICHUE B JCHCTBHE 3aKOHOJATENBHBIX aKTOB, IIPAaBUTEIbCTBEHHBIX IMOCTAHOBIICHUH,
pactlopsKeHUH TOCYAApCTBEHHBIX WIM MYHUIUNAIbHBIX opraHoB, TCXK wmnm opraHusaiuif, 3KCIUTyaTHPYIOIIUX KHUIION
(boH, IPSMO MM KOCBEHHO 3alpelaloluX YKa3aHHbIe B HacToseM JIoroBope BU/IbI NS TENILHOCTH W MPEISTCTBYIOINE
BBINTOJTHEHHIO 00S3aTENBCTB 110 HacToAmeMy JloroBopy, 1 MHBIX 0OCTOATENLCTB, HE 3aBUCAIINX OT BOJIEU3bABICHUS CTOPOH,
CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE B3ATHIX Ha ce0s 00s3aTenscTB, ecau B TedeHwe 10
(mecatn) mHEH ¢ MOMEHTAa HACTYIUICHHS TaKMX OOCTOSTENBCTB M NPH Hanumuuu cBs3n CTOpOHa, IOCTpajaBmIas OT HX
BIMSIHUS, JOBEAET N0 cBeaeHHs Apyrod CTOpOHBI M3BECTHE O CIYYHMBHIEMCS, a TaKKe MNPEANPHMET BCE YCHIUS M
CKOpEHIIeH TMKBUIAINH TOCIEACTBHN (OPC-MaXKOPHBIX 00CTOATEILCTB

7. Cpok aeiicTBUs M NOPAIOK pacTop:keHus /loropopa

7.1. JIoroBop 3aKiIOUEH Ha HEONPEAEIEHHBIN CPOK.

7.2. JloroBop MOXeT OBITh PACTOPTHYT B JII000€ BpeMs MO corameHnio CTOpoH.

7.3. IIpu mHapymenun omuoii u3 CropoH ycnoBuit Hacrosmiero JloroBopa, apyras CTopoHa HMeeT MpaBO Ha
OJTHOCTOPOHHEE pacTopskeHue JloroBopa, o ueM NMChbMEHHO yBegomisieT CTOpOHY, HapyIIMBIIYIO yciaoBus Jlorosopa.

7.4. AOGOHEHT MMeeT MPaBO Ha OJHOCTOPOHHEE pacTopxeHue JloroBopa Ipu OTCYTCTBHHU €TI0 3aJI0JDKEHHOCTH TIepen
Omneparopom. AGOHEHT 00s13aH MMCBMEHHO M3BecTUTH Ormeparopa o pacTop>keHun JloroBopa He MeHee YeM 3a OJIUH MECHII.
7.5. B ciywasx, mpeaycMOTpeHHBIX 3akOoHoAarenscTBoM P®, mnm B cirydae HapymieHus AOOHEHTOM TpeOOBaHUM,

YCTaHOBIJICHHBIX JlOrOBOpPOM, B TOM YHCJIE CPOKa OIUIATHl OKA3aHHBIX yciyr, OnepaTropoM HMeeT MpaBO NPHOCTAHOBUTH
OKa3aHHe YCIyT JI0 YCTpaHEeHHUs HapyIIeHHs, IPeIBAPUTEIHHO YBEIOMUB 00 3ToM AbOoHeHTa. HamexxamnmM yBe1oMIeHHeM
IpH3HAaeTCs 000 U3 HIKE IepPEeUUCIeHHBIX CI0COO0B: aBTONH(OPMATOp, PEAyIpekAeHHe 00 OTKIIOUCHUH, YKA3aHHOE B
cyueTe Ha OIUIaTy YCIYT CBSI3U, YBEJOMIICHHE 110 no4uTe, e-mail uiun dakcy.

Ecnu AGOHEHT He yCTpaHHT HapylleHHe B TeueHHe 6 MecCsleB C JaThl MOJIyYeHHS MM IHUCbMEHHOTO YBEIOMJICHUS
Omneparopa O HaMEpPEHUH IIPUOCTAHOBUTH OKa3aHue yciayr, OmepaTop BIpaBe PacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM
TOPSIZIKE.

7.6. Pacropxenue JloroBopa He 0cBoOOk1aeT CTOPOHBI OT MIPOBECHUS B3aUMOPACUETOB.

7.7. Bce He yperymupoBaHHBIE HACTOSIINM JOTOBOPOM BOIIPOCHI, Pa3pemIarOTCs CTOPOHAMH B COOTBETCTBHH C
3akoHoAaTenbcTBOM Poccuiickoit denepanuu.

7.8. Bce cnopsl U pa3HOTIacHs PEmIarOTCs MYTEM IEPErOBOPOB JIMOO B NMPETCH3MOHHOM IMOPSAKE B COOTBETCTBUU C

pasneniom 8 Hacrosmiero JloroBopa. Bce HeyperymmpoBaHHbIE pa3HOINIACHs, CHOPHI M TpeOOBaHHS, BO3HUKAIOIINE U3
JloroBopa Uiy B CBA3M C HUM, B TOM YHCII€ CBA3aHHBIE C €0 3aKIHOYEHUEM, U3MEHEHUEM, HCIOIHEHUEM, HAPYLICHHUEM,
pacTop>KeHHEM, IpeKpalleHueM M JACHCTBUTENBLHOCTBIO, TOUIEKAT pa3pellieHnio B ApOUTpaXXHOM cyae YIMYpTCKOM
Peciyonmuku wimm B IlepBom ApOutpaxHom Tpererickom Cyme (OI'PH 1127746264711, r. Wxesck, ya. IlymkuHckas,
n.163a) B COOTBETCTBHUH C PETIAMEHTOM Cy/a.

IIpu paccmorpenun cmnopa B IlepBom ApOurpaxkHom tpeterickom Cyme (OI'PH 1127746264711, r. VxeBck, yiI.
ITymkuaCcKas, 1.163a) CTOpOHBI TOTOBOPUIIMCE O PACCMOTPEHHH CIIOpa eUHOINYHO CyAbel, Ha3HaueHHBIM [IpencenaTenem
cyna nim 3amectureneM llpencenmarens cyna. Pemenme TpeTeickoro cyna OKOHYATENBHO, O0XKATOBAaHHMIO HE TOMJICKHUT,
o6s3arensHO st Ctopon JloroBopa



8. Ilopsaok mpexbsBJIEHUS U PACCMOTpPEHHUe NpeTeH3 i

8.1. AOGoHeHT BIpaBe 00kanoBarth pereHue u nericreue (oesneiicraue) OnepaTopa, CBA3aHHBIE C OKa3aHUEM Y CIIYT.

8.2. Paccmorpenne mnpereHsun AOOHEHTa OCYIIECTBISIETCS. B IOPSIKE, YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccwuiickoii deneparyn, ¢ MpUIIOKEHHEM HEOOXOIUMBIX [UISl PACCMOTPEHHS IPETEH3UH TOKYMEHTOB, BKJIIOUYas IOKYMEHTBHI,
noATBepxkaatomye Gpaxkt HapymeHus OnepaTopom o0s3aTenseTs 1o JJorosopy.

8.3. [Ipu HencnoMHEeHNN WM HeHaJIeKanieM BeinoiaHeHnn Oneparopa 00s3aTeNnbCTB 10 0OKa3aHuio Yciuyr AOOHEHT 10
oOpameHns B cyq npeapssisieT OnepaTopy IpeTeH3HIO.
8.4. [Iperen3us mpeapsABIACTCS B MHCBMEHHOW (OpMe M MOJUICKHUT PETHUCTPANU B JCHb ee moiydeHns OmepaTopom.

IIperensun mo BompocaM, CBSI3aHHBIM C OTKa30M B OKa3aHMM YCIYr, C HECBOGBPEMCHHBIM WM HEHAIJIC)KAIIUM
UCTIOTHEHUEM 0053aTENBCTB, BRITEKAIOIINX M3 HACTOAIIETO JJoroBopa, MpeabsaBIAiOTCs B TeUeHUE 6 (IIECTH) MECSIIEB C IaThI
OKa3aHWs YCIyT, OTKa3a B MX OKa3aHHM WJIM BBICTABJICHUS CUETa 3a OKa3aHHyI Ycuyry. IIpereHsms paccmarpuBaeTcs
OmnepaTtopoM B yCTaHOBJIEHHBIC 3aKOHOAATEIECTBOM PD cpokw.

8.5. O pesyspraTtax paccMOTpeHus npereHsun Oneparop J0KeH COOOUIMTh B TMCbMEHHO GopMe, MpeabsBUBLIEMY e
AOOHEHTY.

9. Ipoume ycaoBusi

9.1. AOOHEHT HE MOXET  IepeyCTyNUTh CBOM IIpaBa M o00s3aHHOCTH 1O JloroBopy  TpeTbuM JunaMm 0e3
IpeABapuTeNbHOTO cornacus Oneparopa.
9.2. Hactosmmuit morosop, Bce [IpmmoxkeHHs K HacTosImeMy AOTOBOpY, PeriameHT okazanms Yciyr Omeparopa,

[petickypant Omeparopa, a Takke WHBIE TOKYMEHTBHI, COCTaBJICHHBIC BO HCIOJHEHUS yCJIOBHI HACTOSINETO JIOTOBOpa, B
COBOKYITHOCTH TIPENICTABIAIOT coOoi coriamenne CTOPOH, M3MEHSIONIEE FUIM IpeKpalfaroliee MmpaBa W OOSM3aHHOCTH B
OTHOIIEHHUH NpeA0CcTaBIsieMbIX OniepaTopoM AGOHEHTY YCIIYT CBSI3H.

9.3. Omneparop BhpaBe yCTYNHTh (IlepeiaTh) CBOM MpaBa M OOS3aHHOCTH MO HacToseMmy JloroBopy TpeTbemy JIHILY
(ropuaMYEeCKOMY JIHITY ), IMCIOIIIEMY BCE€ HEOOXOUMBIC JIMIICH3UH (pa3pelIeHus ) )11 UCIIOJHeHHS HacTosero JJorosopa.
00 ycrynke (mepenaye) cBOMX mpaB W 00s3aHHOCTEH (B T.4. mate €€ COBepIICHHUs) Mo HacTosieMy JloroBopy tperbeMmy
muny (ropuamueckomy nuiy), Omeparop yBegomisieT (u3Bemiaer) AOOHEHTa, MyTEM pa3MEIIeHHs COOTBETCTBYIOIICH
uHpopManuu (C TPHIOKECHHEM TOKYMCHTOB, YKa3aHHEM HAWMCHOBAHUS W IUIATCXKHBIX PEKBU3MTOB TPETHErO JIHIIA
(ropuandeckoro numa)) Ha caifte www.mark.ru.CTOpOHBI HMPU3HAIOT BBINICYKa3aHHBIN CIIOCOO yBeAOMIICHHS (M3BEIICHUS)
Omneparopa o mepeaade CBOMX IpaB U 00A3aHHOCTEH, MO- HacTosmeMy JloroBopy, TpeTbeMy LY (FOPUANIECKOMY JIAITY),
Ha/IICKAIINM.

Haumnas ¢ matel mepemaum mpaB W oOs3aHHOCTEH 1o Hactosamemy JloroBopy oTr Omeparopa K TpeTbeMy JIHILY
(ropuamyeckoMy JsnIy), AOOHEHT 00sA3yeTcss HPOW3BOIANTH IUIATEKH IO IUIATEKHBIM PEKBU3UTAM TPETHETO JHIA
(ropuamyeckoro smna). [lpu Hammaum 3amoinkeHHOCTH AOoHeHTa mepen OmepaTopoM (BO3HHKIICH OO Tepeiadyd MpaB U
00s13aHHOCTEH K TpeTbeMy IHUIY (IOPHINYECKOMY JHIY)), TOCICHHSS IOMJCKUT yrare AOOHECHTOM TpPETheMY JIHILY
(ropuIuYeCKOMY JIHILY ).

94. HNudopmanuto o Tapudax, nepeuHe yeiyr, YCIOBUAX, MOPsIIKe UX okazaHus, AreHTax Oneparopa, MyHKTax OIIaThl,
a TaKkKe UHYI WH(OpMaluio, HEOOXOJUMYIO JUIS 3aKJIIOYEHUs] M MCIOJHeHHs JloroBopa MOXXHO IOJYYUTh MO TelieoHy
OecIuTaTHON JTMHUU HH()OPMAIHOHHO-CIIPABOYHON MOICPIKKU YCIYT MEKAYTOPOIHON U MEXIyHApOaHOH cBsi3u Oneparopa
8800 333 5358 wim Ha wmHTepHEeT-caiiTax Omepatopa «www.mtt.ruy U «www.mttinfo.rup, a Takke Ha WHTEpPHET-caiiTe
ArenTa Omeparopa Www.mark.ru.


http://www.mark.ru/
http://www.mark.ru/

10. PexBu3utbl CTOPOH

Omneparop:

OAO «MTT»

IOpunnuecknit anpec: 109147, r. Mocksa, yin. Mapkcucrtkas, 1.22, ctp. 1

WHH 7705017253 KIIIT 997750001

Arent Oneparopa:

000 «TKK «Mapk-UTT»

IOpuanueckuii agpec: 426011 r. Mxesck,

yi. [Tymkunckas, x1.248a, od. 801

IouroBsrit agpec: 426011 1. Mxesck, a/s 9130

MHH 1831173100 KIIIT 183101001

p/c 40702810900000385426

B [TAO «wbricTpobank» r.JxeBck

k/c 30101810200000000814 BUK 049401814
®axtuueckuil agpec: r. Mkesck, yi. Ilymkunckas, 1.
185

Pexum paboTsl:

AGOHEHTCKOTO 3aa (1)1 BhIJauu OyXraaTepeKux
JIOKyMeHTOB) — B Oyauu ¢ 9.00 10 20.00, B BBIXOIHBIC U
npaszgauyHbie 15U ¢ 10.00 1o 19.00

Kopnoparusssiit otaen (00ciykuBaHHe IOPUITIESCKUX
JIUIY)

-8 OymaE ¢ 9.00 mo 18.00, B BEIXOJHBIC U TIpa3THUIHEIC
JITHU — BBIXOJHON

KonrakTsr:

KopnoparuBssiii otaen — (3412)918 189

Cryx6a Texandeckoil moaaepxku — (3412)918 111
(KpyTaocyTouHO)

daxkc — (3412) 918004

E-mail: abon@mark-itt.ru (ciyx6a Texangeckoit
TIOJITIEPIKKHU )

corp@mark.ru (koprmopaTHBHBIH OT/IEI)

Hupexrop OO0 «TKK «Mapk-UTT»

/A.A Komxkun/

M.IL.

AOOHEHT:
Hazsanne/OHNO

AJzpec perucTpanin/IopuanIecKuil aapec:

Anpec nperocTaBIeHUs YCIIYT:

ITacnopr cepust Ne

Brinan « » 20

(xem)

WHH KIIII

P/c

B

K/c BUK

OI'PH
Tenedon dakc

Mo6.

E-mail

M.IL



mailto:abon@mark-itt.ru
mailto:corp@mark.ru

