YTBEPXJIEHA
npukazoM 000 «TK «Mapk-HTT»
Ne 34 ot «07» oxkTsa0pst 2026 roxa

ITy0iuuHas odepra Ha OKa3aHMe YCIyT
VPS/Colocation/pacuinpenHoe aIMMHUCTPHUPOBAHUE cepBepa

ObmectBo ¢ orpanmueHHOM otBercTBeHHOCThIO «TK «Mapk-UTT», wumeHyemoe B pajbHEHIIEM
«HcnonmauTenby/ «Oneparopy, B JIKIe TeHepalbHOTO qupekTopa ["ansMoBoii Xanu/el ['aBUCOBHEI, ISHCTBYIONIETO HA
OCHOBaHHWH YCTaBa, MpeiiaraeT ycIyrd IO OpraHM3alyd BHPTYaJIbHOTO BBIIEIEHHOTO cepBepa B ceTh MHTepHeT
JIO00MY IOPHIMYECKOMY WM (H3HUECKOMY JIHMIly, HMMEHyeMOe B dajbHelmeM «AOOHEHT»/«3aka3uuk». B
cOOTBeTCTBHU €O cTaTheid 438 I'paxnanckoro Koxekca Poccuiickoit @enepanuu ('K PD), 6e3ycnoBHEIM MpUHATHEM
(akmenitom) ycioBui Hacrtosero myonmuaaoro Jloroopa Odepthl (manee — JloroBop) cuuTaeTcs MOIMHACAHUE
3akazunkoM OJaHK-3aKa3a Ha YCIYyTH CBA3M WM COBEPIIEHHE IUIATE)Ka B CUET OIJIAThl yCIYyTH IO OpraHU3aI[iy
BHUPTYaJbHOT'O BBIJIEJIEHHOTO cepBepa Mcnonaurens.

Tepmunsbl 1 onpeneseHust

Tapudupiii miaan (Tapud) — COBOKYTHOCTh MyOJMYHO Pa3MEIICHHBIX IICHOBBIX YCIOBUN, TPH KOTOPBIX
Hcnomautens mnpejyiaraeT MOJIb30BaThCS OMHON JMOO HECKOJBKUMHU YCIYraMH, HWMECIOIIMMHU OIPE/ICICHHBIC
napameTpsbl.

BuptyaabHblii BbIae/IeHHBIH cepBep, VPS (Virtual Private Server) — By XoCTHHTA, TIPH KOTOPOM (DU3UUCCKHMA
cepBep pas3meisieTcd Ha HECKOJIbKO BHPTYAIbHBIX BBIICJICHHBIX CEPBEPOB, KOTOPHIE B CBOIO O4YEpenb
npenoctasisitoTcs [loap3oBaTenio B apeHay Ha BEIOPaHHBIX YCIOBHUSX.

CepBep — anmapaTHoe oOecredyeHHe, BBIJCICHHOE W/WIM CHENHMANU3UPOBAHHOE JUISA BBINOJHEHHS Ha HEM
CEpBUCHOTO MPOTPAMMHOT0 00eCIIeYeHHUSI.

Kousokeiimn (Colocation) — yciyra no pazmenieHuo 000pyaoBaHus (CEpBEPOB) Ha TIOMIAIKE HCIIOTHUTEIS.

Be6 caiiT/Be6 cepBep - caifT pacnonoXeHHBII B CETH HHTEPHET M0 aapecy www.mark.ru.

Hdenb - B ciydae, ecnmu cpok B JloroBopax u IlpuimoskeHUsIX HCUMCISIETCS OHSAMH, MOJA AHSAMH TIOHHMAIOTCS
KaJleHAapHble THHU, 3a HCKIIOYEHHEM CIy4yaeB, KOTJa JOIMOJHWUTENFHO MPOMHCAHbl ONpEeNeNeHUs TaKuX THEH
(xaneHnapHeie WK pabouue).

Caiit Ucnosanutens (Onepartopa) / Caiit - BeO-caiiT, pa3MelIeHHbIN B ceTu MIHTEepHET 1o aapecy www.mark.ru.
HUcnonnurens/Oneparop — Q00 «TK «Mapk-UTT».

AobonenT/3aKa34uK — QU3NIECKOE JTUIO/UHANBUYATLHBIA TPEANPUHUMATE/ OPUANIECKOE JIUII0, 3aKa3bIBAOIIEE
yeyry VPS.

JloroBop — BO3ME3IHOE coralieHue Mexay 3aka3unkoMm u Mcnomnutenem 00 okazanuu yciayru VPS/ Colocation.
YdeTHble JaHHBbIE (JIOTMH MAPOJib) — HISHTH(PUKAIIMOHHBIE aHHBIC, OCPEIACTBOM KOTOPBIX 3aKa3dWK MOJIydaeT
noctyn k yciyre VPS/Colocation.

1. O01mue mojoKeHus

1.1. Hacrosmme O0OCOOCHHOCTH  oOmpenenseT MOpsAoK  okazaHus ycinyr  Hcmomnwrenss  VPS
/Colocation/paciinpeHHoe aIMIHACTPUPOBAHUE CEPBEPA, a TAKXKE APYTHX YCIYT, YKa3aHHBIX B Pernamente (namnee —
Yenyru) cBoum 3akazuukam (manee - AGOHEHTaM), TOPSIOK HCIIONF30BAaHUS TAKUX YCIYT CO CTOPOHBI AOOHEHTa,
MOPSIIOK B3aUMOAEHCTBUS Mexkay McnonaauTteneM 1 AGOHEHTOM, a TAKXKe NHBIE BOIPOCHI.

1.2. B cnyuae mpotuBopeunid Mexny JloroBopoMm u HacTosmuM PerimameHTOM, MPUMEHSIOTCS HOPMBI
Permnamenra.

1.3. 3aka3 yciyru ocymiecTBIsIeTcsl Ha caiite McmomHuTens mo agpecy www.mark.ru, gepe3 oOpaiieHue B
CITY)XO0Y TEXHUYECKOU MOIIEePKKH aOOHEHTOB, 3aIIPOCOM Ha 3JICKTPOHHYIO IMOUTY corp@mark-itt.ru.

1.4. B teuenue 7 (ceMu) mHEW C MOMEHTa IOJIB30BaHUSA YCIyrod AOOHEHT 0053aH HAIPaBUTh B ajpec
HcnonauTens KOMUio JOKYMEHTA, YAOCTOBEPSIOIETO JINYHOCTh, CBEICHHUS O PETUCTPALlH CTaTyca B YCTaHOBICHHOM
nopsiake (Ans QU3MYECKUX JUL/MHAUBHAYAIBHBIX TNpEINpUHUMATENCH), I IOPUIANYECKUX JHI — 3aBEpCHHBIC
KOIIMM JOKYMEHTOB, IIOATBEPKAAIOIINE HAUIEKALIYI0 PErMCTpalMi0 M IOCTAaHOBKY HA HAJOIOBBIH yYer
IOPUIIMYECKOTO JIMLA M TPaBOMOYHOCTb ero mnpexnctasutessa. llpm HencnomHeHMHn AOOHEHTOM HACTOSILEH
00s3aHHOCTH, VcmOMHMUTENs BIpaBe HE3aMEIUIMTENFHO MPUOCTAHOBHTH OKa3aHUEe YciIyr AOGOHEHTY O MOMEHTa
MperoCTaBIeHUs] TPeOyeMbIX TOKYMEHTOB. IIpM »TOM Bpemsi NMPHOCTAaHOBICHHWA OKa3aHWS YCIYr MO YKa3aHHOMN
MIPUYMNHE HE CUUTACTCA NNEPEPBIBOM B OKA3aHUU YCIIYT' U HC MOXKET pacCMaTpHUBaThHCA KaK HAPYIICHUC Ucnomaurtenem
CBOUX 00513aTeNBCTB, IpeAyCMOTPEHHBIX JJoroBopom u [IpuioxeHus Ml K HEMY.

1.5. Bce cBenenus, npenocTaBieHHblEe AOOHEHTOM B CBSI3M C OKa3aHUEM YCIYTHd JOJDKHBI OBITH
OOCTOBCPHBIMH. AOOHEHT OTBEYAET 3a MMPaBUJIBHOCTb, JOCTOBECPHOCTL U ITOJHOTY IEPEAaBacMbIX UM HUcnoaauremio
JOKYMEHTOB, CBeIeHHH W MHOW nHpopmauuu. [Ipyu ucrons30BaHNM HEJOCTOBEPHBIX W/WJIM HEMOJIHBIX TOKYMEHTOB,
CBEICHUH W MHOM MHPOPMaLMH, TOIy4YeHHBIX 0T AOoHeHTa, McrionHuTenb He HeceT OTBETCTBEHHOCTH 32 HETaTHBHBIC
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TIOCJIC/ICTBHS, BBI3BAHHBIC €r0 JCHCTBHAMH HAa OCHOBAHUM IPEIOCTABICHHBIX HEIOCTOBEPHBIX H/MIN HEMOJHBIX
JIOKyMEHTOB, CBEJICHUN 1 MHOU WH(OpMAaITHy.

1.6. VcnomHUTENs BBINOIHAET NEPBUYHYIO NPOrpaMMHO-ANNapaTHYI0 HACTPOMKY docTyna K yciayram VPS

/Colocation/, BKIFOYAIOIIYIO CICIYIOIINES CHCTBUS:

- Ha3Ha4aeT craTuueckuil IP-aapec ¢ mackoii /32;

- yCTAHABIMBAET ONEPALMOHYIO cHcTeMy U3 nepedns B [Ipunosxennn Nel;

- CO3/IaeT aKKayHT C IIpaBaMH aJMHUHUCTPATOpa U coo0IIaeT AOHEHTY €ro yYeTHbIC JaHHBIC,
- npenocTapisieT AOoHeHTy qocTyn K VPS o nporokiy ssh.

[loBTOpHAsT HacTpoiika AOCTyma K yciyraM, OOYCJIOBIEHHAS JelicTBUsIMU/3aripocoM  AOOHEHTa Ha
MOJKJIIOUEHHUE JIOTIONHUTEIbHBIX BO3MOXKHOCTEH, mpousBoauTcst VcmonHuTeneM Ha OCHOBaHHWM YTBEP)KICHHOTO
[IpeiickypanTa McnonHuTens.

1.7. AGOHEHT MOTHOCTHIO OTBETCTBEHEH 332 COXPAHHOCTh CBOWX YYETHBIX JNAHHBIX (JIOTWHHA W MMapoJis) U 3a
YOBITKH WM MHOW ymiepO, KOTOpble MOTYT BO3HHUKHYTH 10 NPUYHMHE HECAHKIMOHMPOBAHHOTO HCIIOIB30BAHUS 3TOH
napopmanun. [lo Qakrty yTepm HiIM HECAHKIHMOHHUPOBAHHOIO AOCTYNa K YYETHBIM JAaHHBIM WM BO3MOKHOCTH
BO3HHKHOBEHHUSI TaKOW cuTyammu AOOHEHT 00s3aH HE3aMEJINTEIHLHO HAMPABUTH 3ampoc VICTIONHUTENI0 HA CMEHY
YYETHBIX AaHHBIX. B 3TOM ciydae McmonmHurens mpu HEOOXOAMMOCTH M MO COTJIACOBaHHMIO ¢ AOOHEHTOM MOKET
OCYyILIECTBUTH OJMOKHPOBKY Aoctyna K VPS AGonenta. Cpok momoOHOW OnOKHMpOBKHM oroBapuBaeTcs CTOpoHaMu
otaenbHO. [Ipu sToM HcnonHuTeNnh HE HECET OTBETCTBEHHOCTH 32 M3BEHICHUE JIOOBIX TPETHHX CTOPOH O BPEMEHHOU
O6nokupoBke goctyna AOGoHeHTa K ero VPS u 3a BO3MOXHBIE MOCIENCTBUS, BO3HHUKIINE KaK B pe3yJbTaTe TaKOTO
W3BELICHUS, a TAKXKE B Pe3yJIbTaTe NOA0OHOH OJIOKMPOBKU.

1.8. B cimydae ecmu AGOHEHT MPeIOCTaBISIET TPETHUM JIUIAM JOCTyI K VPS, Kk nMerommmMcs y Hero pecypcam
U cepBHCaM, OTBETCTBECHHOCTh 3a JICSITENBHOCTh TAKUX TPETHHX JIUI] HECET UCKIIOUUTENILHO AOOHEHT.

1.9. Ucnonuurens Brpase B mo0oe Bpems 6e3 yBenomiieHHs 00 3ToM AOOHEHTa OCYLIECTBIATH MIPOBEPKY
MPEICTaBICHHBIX AOGOHEHTOM IOKYMEHTOB, CBEACHUM U NHOW MH(DOPMALHH.

1.10. B cnyuae, ecnu Tpu NPOBEPKE NPEIACTABICHHBIX AOOHEHTOM JIOKYMECHTOB, CBEICHHA W WHOWM
WHQPOPMAIIUK BBISICHUTCS, YTO YKa3aHHBIE JOKYMEHTHI, CBEJICHUS U MHAsI MHPOPMAIHs He JOCTOBEpHBI, McromHuTeNb
BIIpaBE HE3aMEIUINTENILHO NPUOCTAHOBUTH OKa3aHHE YCIYT 10 MOJy4YeHHs OT AOOHEHTa JOCTOBEPHBIX ITAHHBIX H
MOTBEP K JAIOIIUX JOKYMEHTOB.

1.11. B cny4ae BOBHUKHOBEHMsI COMHEHUH y McromHuTeNs B JOCTOBEPHOCTH MPEAOCTABICHHBIX AOOHEHTOM
JIOKYMEHTOB, CBEJICHMH M MHOW MH(OpMalLUH, OH BIpaBe B J0OOe Bpems 3alpammBaTh y AOOHEHTa yTOYHEHHS,
JIOTIOJITHUTENbHBIE CBEACHUS M IOATBEPXKIAIOIINME JOKYMEHTBI. 3ampoc Ha MpeloCTaBleHHE YTOUYHEHMH,
JIOTIOJTHUTENBHBIX CBEACHUIN W MOATBEPKIAIOIINX AOKYMEHTOB HaIpaBisieTcsi AGOHEHTY MOCPEICTBOM DJIEKTPOHHOM
MOYTHI Ha aipec AGOHEHTa

1.12. Ecnu 3anpoc Vcnomautens He ObuT ricrioiHeH AGoHeHTOM B Tedenne 10 (mecarn) kaneHIapHbIX JHEH ¢
MOMEHTa HampaBJICHUs 3ampoca, JUOO0 eciaW BBISBICHA HEAOCTOBEPHOCTh TAaKWX CBEACHWH M HH(OpMAaLWH,
HcnonauTens BrpaBe He3aMEAIUTENBHO MPUOCTAHOBUTH OKa3aHUE YCIYT A0 MOJTy4eHus: oT AOOHEHTa JOCTOBEPHBIX
JAHHBIX U MOATBEPXKAAIOLINX JOKYMEHTOB. Bee yka3aHHbIe OrpaHHueHHsI MOTYT OBITh CHSTBHI B TeUCHHE 3-X pabounx
JHEH ¢ MOMEHTa TpeaocTaBieHUs] AOOHEHTOM 3alpOIICHHBIX YTOYHEHHWH, MAOTONHUTEIBHBIX CBEACHUH W
MOATBEP>KJAIOIIUX JOKYMEHTOB.

1.13. B ciayuae u3aMeHeHHs IPEOCTABICHHBIX CBeleHUI, AOOHEHT 0053aH B ABYXJIHEBHBII CPOK MHCHMEHHO
n3BeCTUTh 00 3TOM VcnomHuTENns U B 7-OHEBHBIH CPOK IIPEJOCTABUTH JOKYMEHTHI, MOATBEPXKAAIOIINE YKa3aHHbIE
n3MeHenus. [Ipu sTom McronHurtens BIpaBe 3alpOCUTH JIIOOBIE JTOTIOTHUTENbHBIE JOKYMEHTBI JIJIs TIOATBEPKICHHS
W3MEHEHUH, eciiy, 110 €r0 MHEHHIO, IIPEI0CTABIEHHBIX JOKYMEHTOB HEIOCTATOUHO.

1.14. Ycnyra ormmaunBaeTcs AGoHeHTOM myTeM BHeceHus 100% (CTOMPOIEHTHOI) MpemomiaTsl 3a Jto0oe
KOJIMYECTBO MECALEB MOJIb30BaHUA Y CcIyroil. Yciyra okaseiBaercst McronHuTeneM TOIbKO IpH YCIOBUU OTCYTCTBHS
3aJJOJDKEHHOCTH MO oruiate Ycuyr. McmonmHuTenbs HE HECeT OTBETCTBEHHOCTH 3a NPEAOCTABICHHE a0OHEHTOM
HEaKTYaJIbHBIX JJAHHBIX.

2. IIpaBa n oTBeTcTBeHHOCTH CTOPOH

2.1. HWcnonuutenb, coxpaHsas 3a coboil Bce mpaBa 1mo JloroBopy, BIpaBe He3aMEMIUTENbHO, C WU 0e3
MPEIBAPUTENHHOTO YBEJAOMIICHHS, NPUOCTAHOBUTH OKa3aHWe YcIayr AOOHEHTY W/WIM OTKIIOYHUTh HPOrpPaMMHBIE
W/WIIN annaparHele cpeacTBa AOOHEHTa W/WIN YIaluTh pecype (caidT, BeO-CTpaHuIly) W/UiIu peructpanuio AGOHEeHTa
(JIOTHH W MapoJib) W/WiKM UHOM nHpOpMaui AGOHEHTA B CITydasX:

a). IIpeBbimeHnss AOOHEHTOM YCTAaHOBJIEHHBIX OIPAaHMYCHHWH HA HCIOJIB30BAaHHE PECYPCOB CHUCTEMBI, UTO
MPUBOAUT WM MOKET MIPUBECTH K 3aMETHOMY YXYALICHHIO Ka4eCcTBa MPEAOCTABISIEMOT0 00CITyKUBaHH/CEPBUCA IS
npyrux AOOHEHTOB, W 3Ta mpobieMa He yCTpaHSeTCs aBTOMATHYECKH CPEICTBAMHU OMEpPAlMOHHON cucteMbl. [Ipu
3TOM €clM IMPHYMHY IOTPEOJNICHUS] PECYpCOB YCTPaHUTh He yzaercs, VICTONHUTENh MOXKET MOPEKOMEHIOBATh
AOOHEHTY U3MEHHUTD Y CIIYTy, 3aKa3aTh APYTYIO WIK NPEATI0KUTh HHANBUAYAIbHBIC YCIOBHUS MPENOCTaBICHUS Y CIIYT.
B cnydae otkaza AGoHeHTa McrmomHUTENh UMEET TPaBO PACTOPTHYTH JJOroBOp M3-3a TEXHUUECKOW HEBO3MOXKHOCTH
MPOJIO/DKEHUS OKa3aHus Y Ciiyr, 0e3 KaKux-Tu00 BO3MEIICHUH AOOHEHTY;

0) Bricokoro nmorpebnennss AOGOHEHTOM JIFOOBIX CHCTEMHBIX PECYPCOB CEpBEpa, Ha KOTOPOM IPEI0CTABIISETCS
yciyra VPS, 3a uckimodeHHMeM rapaHTHPOBAaHHBIX TapU(HBIM IUIAHOM CHCTEMHBIX PECYPCOB, YTO HPUBOIUT HIIH



MOXET MPUBECTH K 3aMETHOMY YXY/IICHHIO KadyecTBa IIPEAOCTaBISIEMOrO OOCITyKHBaHHS/CepBUCa UI IPYTHX
AbGoneHTOB. [Ipu 3TOM CTemeHbh MOTPEOICHUS CUCTEMHBIX PECYPCOB ONpeneseTcs HCKIroInTeIbHo OneparopoM. B
cllydasiX €CJIM TPUYHMHY BBICOKOTO TOTPEONCHUS] PECYpCcOB YCTpaHHTh He yAaercs, VICHOIHHUTENb MOXET
nopexoMeH10BaTh AOOHEHTY NepelTH Ha OoJiee «BBICOKHMN» TapU(HBIM TUIAH WM MPEIJIOKUTH WHIMBUILYaJbHbIC
YCJIOBHS TIpeAoCcTaBiIeHus Y ciyT. B cirydae oTkaza AGoHeHTa McromHUTE I UMEET IIPaBO pacTOpTrHYTH JloroBop m3-
3a TEXHMYECKOH HEBO3MOKHOCTH MPOJODKEHHS OKa3aHus Y ciyr, 0e3 Kakux-1u0o Bo3MelleHni AOOHEHTY;

B) OcymiecTBieHnss HMHBIX JeHCTBUH, 3ampenieHHbIX JloroBopoMm, HactosmuM [lpunoxenunem u/uinm
JIEHCTBYOIM 3aKOHOAATELCTBOM;

r) OcylecTBiICHUs] UHBIX JICHCTBUH, He MperycMoTpeHHbIX JloroBopom, Hactosmumu OcoOEHHOCTSIMH, HO
CoJiepKalluX COCTaB YTOJOBHOIO JHOO aJIMUHHCTPATHBHOTO IpaBOHApYILIEHHWs, JHOO HapylIAIOMIMX I[paBa H
3aKOHHBIE HHTEPECHI TPETHHX JTUII,

1) Tpu noctyrmieHnn VICIOMHUTENIO COOTBETCTBYIOIIETO 3allpoca WIH YKa3aHHe CO CTOPOHBI KAKOT0-ITHO0

rOCYIapCTBEHHOT0, PETYIUPYIOLIETO WIIM HHOTO KOMIIETEHTHOT'O OpraHa;

e) Ecmum pecypcel AOoHeHTa mOABEpraroTcsi HEOAHOKpaTHbIM Ddos-atakam, a OH IpH 3TOM HE
NpENPUHUMAET JOCTATOYHBIX JCHCTBHI, HANpPaBICHHBIX Ha NpenoTBpanieHrne Takux Ddos-atak, B TOM 4ucie He
UCTIONB3YeT yciyrH «3amuTa oT Ddosy, npeaocTaBisieMbIXx KOMIETEHTHBIMU opraHu3anusMu. Eciu aboHeHTOM ObLH
n3MeHensl HacTpoiiku [P w/mmn MAC agpecos B VDS ycranoBnennsix Mcenonnurenem

2.2. Bpemsi mprOCTaHOBJIEHHUS OKa3aHUs YCIYT MO MPUYMHAM, YKa3aHHBIM B II. 2.1, HE CUMTaeTCs epephIBOM
B OKa3aHWM YCIyT W HE MOXET paccMaTpWBaThCsl KaK HapylueHue lcrmomHuTeaeM CBOUX 00s3aTeNbCTB,
npenycMorpeHHbix Jlorosopom u [lpunoskeHusaMu k Hemy.

2.3. TlpuoctaHOBICHHWE OKa3aHUSl YCIYyI W/WIHM OTKIIOYEHHE TMPOTPAMMHBIX H/WJIHM allllapaTHBIX CpPEACTB
AOOHEHTa OCYIIECTBISIETCS 10 BBHITIONMHEHHUsI AGOHEHTOM TpeOoBaHUi VICTIONMHUTENS O YCTPAaHEHUIO HApYUICHUH U
HE OTMEHSET BhINOIHEHNsT AOOHEHTOM BCEX CBOMX 00513aTeNbCTB 110 Jlorosopy.

2.4. VcnonHuTens MOXET IPUOCTaHABIMBATH MPEAOCTAaBICHHWE YCIyr Ha BpeMs, HeoOXoaumoe IUist
MPOBEIEHHSI PETIIAMEHTHBIX paboT Ha 000PYIOBaHUH, TIPEIBAPUTEIHLHO YBEAOMIIsIsl 00 3ToM AOOHEHTa, HE MEHEe YeM
3a CyTKH JI0 Hadaia IpoBeJeHHUs paboT Ha 000pYIOBaHUH.

2.6. UcnonHuTens HE TapaHTHPYET MPHUHITHE MOYTHl AOGOHEHTa OT yAaleHHBIX ceTeH, (yHKIIMOHUPOBAHHUE
KOTOPBIX MpPHBEJIO K 3aHECEHUIO ajpeca TaKoil CEeTH B CIHCKH, MO KOTOPBIM MpOrpaMMa JOCTaBKH IIOYTHI
HcnonHuTens He OCYIIECTBISAET MPUEM TOYTHI.

2.7. VcmomHWTENh HE KOHTPOIUPYET coepkaHne WHPOpPMAINH, XpaHUMOW, WyONIUKyeMOW WM
pacrpocTpaHseMoil AGOHEHTOM C HCIIOJIb30BAHUEM IPEIOCTaBICHHBIX YCIIYT, 1 HE HECET HUKAKOW OTBETCTBEHHOCTH
3a TOYHOCTh, KAUECTBO U COAEPIKaHNE TaKOoH HH(OpMAIIUH.

2.8. HcnonHuTenp He HECET OTBETCTBEHHOCTH 3a COJEpXKaHUE MH(DOPMAIMOHHBIX Y3JIOB, CO3AaBAEMbIX U
nojaepKuBaeMbIXx AOOHEHTOM HJIH I10JIb30BATEISIMU, U HE OCYIIECTBISIET KAaKOW-JINO0 IpeBapuTeIbHON IIeH3yphl. B
cilydae SBHOTO HapyIICHHs 3aKOHOJATENbCTBA TMPENOCTaBICHHE YCIYyr MOXKET OBITh TPHUOCTAHOBICHO 0e3
npeaBapuTeNabHOro npeaynpexaeHus. [lpu stom Mcnonnurens uMeeT mpaBo MpH HEOOXOJUMOCTH KOHTPOJIUPOBATH
conepkanne HH(PpOPMAMOHHBIX pecypcoB AOOHEHTA HITH eT0 MOJIb30BaTeNeH.

2.9. HUcnonnutens obecneynBaeT pabOTOCHOCOOHOCTh MPEAOCTABISEMbIX YCIYT U MX COBMECTUMOCTH C
JIpYTUM MpPOTrpaMMHBIM oOecredeHueM. VICHONHUTEeNs He TapaHTHpPyeT padOTOCHOCOOHOCTh M COBMECTUMOCTD
MIpOTrpaMMHOT0 obecrieueHus1, pa3padoTaHHOTO AOOHEHTOM WIIM TPETHUMH JIMIIaMHA. Bce WHBIE TporpamMMHBIC
CpelncTBa MOTYT OBITh yCTAHOBIIEHBI M JKCIUTyaTHpPOBAaThCS AOOHEHTOM Ha CBOW CTpax M PHUCK, 0e3 KaKou-1mbo
rapaHTUH cO CTOPOHBI McromHuTens.

2.10. Ha cepBepax BHPTYyaJIbHOTO XOCTHHTa JOITYCKAeTCS HCIOJB30BAaHHE IPEIyCTAHOBICHHOTO
nporpammHuoro obecneuenus (perl, php, gec, sh, crontab u T.mm. I unix-xocTuHra; asp, asp.net u T.10. 1T windows-
XOCTHHT'a), YKa3aHHOTO B paMKax BBIOpPAaHHOTO Tapu(HOTO IUIaHA, MPH YCIOBHU COONIOJCHUS BCEX OTOBOPEHHBIX B
JAHHOM JIOKyMEHTE OrpaHUYCHHH.

2.11. KaTeropudecku 3amperaeTcs Ipy moias30BaHun Y ciryroi VPS:

- pa3MeniaTh CaiThl, BHECEHHbIe B EauHBIA peecTp AOMEHHBIX MMeH PockomHamzopa, coiepikamue HH(QOpMAaIHIO,
pacnpocTpaHeHne KoTopoii B Poccuiickoit @enepanun 3ampenieHo;

- paameniath [10 1 KOHTEHT, MPOTHBOpPEYAIITIE 3aKOHOIATEILCTBY CTPAHBI Pa3MEIICHUS;

-pa3MemaTh CaThl MO MPOJaXKe aJKOTroJs, MPOTHBOpEYAle 3aKOHONATENbCTBY CTPaHbl  pa3MEICHHS;
- pa3MelnaTh MaTepUalibl 3POTHUECKOro W MopHorpaduyeckoro xapaxrepa (adult), B TOM umcie CCBUIKM Ha HUX,
KpPOME CTpaH, I/Ie 3TO Pa3pelieHo 3aKOHOM,;

- pasmerniats fishing/fake, malware, farma, replica, IRC-cepBuchI, B TOM YHCJIE CCHUIKHM Ha HUX;

- pa3meniate warez 1 0001 Ipyroil KOHTEHT, HApyLIAOIKil aBTOPCKHE U CMEKHBIC NIPaBa, B TOM YHCJIE CCBHUIKM HA
HETOo;

-Kpaka U B3JIOM CalToB, «1mekapHm», crack/hack u npyras momoOHas e TeTbHOCTS;

- pa3MeniaTh MapCcHHT, CKAHUPOBaHKE OPTOB, OpyThopC, MPOKCH-4YeKepsl u Apyroe nmogobHoe [10;

- pa3Meniath MomeHHnYecKue caitel, HYIP mpoekTsl, gambling, oHnaitH-ka3uHO, B TOM YMCIIE CCHUIKH Ha HUX;

- pa3meniarsk JIoOble BUPYCHI, SKCIUIOMTHI, B TOM YHCJIE CCHUIKH Ha HUX;

-OpraHU30BBIBATH MACCOBBIE PACCHUIKA KOPPECTIOHICHIIN PEKJIAMHOTO U MHOTO XapakTepa (Cram), 3a HCKIFoUeHUEM
ClIydaeB, KOrJa Takas pacChlIka WHUIMMPOBAaHA CaMHMH [OJy4yaTelssMH JMOO OCYIIECTBISETCS C HUX
MpeBapUTEIHLHOTO COTJIacsl; TpabuHT, OOTHETHI, Xrumer, submitter u moboe npyroe mogooHoe 110;



- pasMelieHue torrent-KJIMEHTOB 1 TpekepoB, download-kiaveHThl, (HaiiI000MEeHHHUKOB, (halIOXpaHUIUIL, Stream-
MIPOEKTOB, jimbot U IPYrHX pecypcoeMKHe MPOSKTOB Oe3 coracoBaHus ¢ OnepaTopoM;
- pa3MelIeHUE ProxXy U JPYruxX CEPBUCOB, KOTOPBIE YpE3MEPHO MOTPEOIISAIOT TpauK Ha BUPTYaIbHOM xocTuHre / VPS
cepBepax;
-HCTIOJIb30BaTh He MPUHAUIekKAIINE ip-aapeca;
- pa3MeLIeHUE PECYPCOB, PACTIPOCTPAHSIOIINX «CHANCh» U APyrie HApKOTHYECKUE BEIECTBa;
-pa3MeraTh pecypchl, MPU3bIBAIONINE K MEKPACCOBOI U MEKHALMOHAIBHON PO3HH;
-pa3Meriath open proxy, open VPN, npyrux oOIIeI0CTYyIIHBIX CEPBUCOB (B TOM YHMCIIE C IJIATHBIM HJIM MTPUBATHBIM
)IOCTYHOM), KOTOPBIE MOI'YT CIYXHUTb BCIOMOIaTCJIIbHBIMH CPEACTBAMHU JIsI ITPOTHUBOIIPABHBIX llel\/lICTBI/H‘/'I B CETH
Wurepner.
- pa3meniarh JII0ObIe HIPOBEIE CEpBEPa, aBTOCEPPUHT MPHUIIOKEHUS U Tipouee mogooHoe I10.
-pa3MemnaTh JIEMEHTBI CHCTEM Il 00CTY)KMBaHUsI, pacdyeTa M JKCIUTyaTaluyd NU(QPOBBIX BAMIOT (Mining, MaiHUHT
KPUIITOBAJIOT, B TOM uHclie chia coin). [Ipu BBIsABICHHM clydyaeB MailHMHTa KPHUIITOBAIIOT HA CEpBEepax, KOMITAHUSI
OCTaBIISET 3a cO0OM MPaBO yIAIUTH cepBepbl AOOHEHTa 0e3 BO3MOXKHOCTH BO3BpAaTa IEHEKHBIX CPEACTB.

B cnyuae nomydenus sxano6 (abuse) ¥ B 3aBUCHUMOCTH OT XapakTepa HapyIIeHHUs, KOMIIAHHs OCTaBIIsET 3a cOOOU
MPaBO MPUMEHUTH OJHY U3 CIEAYIONINX MEP MO OTHOIICHUIO K AOOHEHTY:
- IPEIOCTABHUTH 24 yaca Ha WCTIIpaBIICHUE HapyIICHUS 0e3 OJIOKUPOBKH yCIyT;
- 3a0JIOKMPOBATH YCIYTH 110 UCTIpaBJICHUSI HapYIICHHUS;
- OTKITIOYHTH YCITyTH 0€3 BO3BpaTa HEUCIOIb30BAHHBIX CPEJICTB.

2.12. UcnomHUTENH BIIpaBe NMPUOCTAHABINBATE, OJIOKMPOBATH WIIH 3aIpellaTh UCIOIb30BaHIE MPOTPAMMHOTO
obecrieyeHus! MMONB30BATENIEH B Cllydyae, €CIM JKCIUTyaTalysi TaKoro MpOorpaMMHOI0 oOecreueHHs NPUBOAMT HIIH
MOXKET TPUBECTH K aBapHUHBIM CHTYallUsIM, HApYIICHWIO CHCTEMBI O€30MacHOCTH, HApPYIICHHIO HACTOSLIECTO
[Ipunoxenus wiu yciosuil Jlorosopa.

2.13. VcrionHUTENb UMEET MPaBO OJHOCTOPOHHETO M3MEHEHHS BCEX OMMCAHHBIX OTPAaHMYEHUH W MPAaBHIT JIS
yIy4yuieHuA pa6OTbI CHUCTCMbI B LICJIOM U IMOBBINICHUA KaUCCTBA NPEAOCTABIISICMBIX YCIIYT.

2.17. BesnetictBue co cropoHsl VcnonmHUTENS B cay4ae HapylieHUs AGOHEHTOM JHOO €T0 MOJb30BATEIIMU
nonokeHu#t JloroBopa, Hacrosiero [lpunoxeHus u/wmu IeHCTBYIOIIEro 3aKOHOIaTeNIbCTBA He numraeT VcnomHuTrens
[IpaBa NPEAIPUHATL COOTBETCTBYIOIIME ACHCTBUSA B 3aILUTY CBOMX MHTEPECOB IIO3/(HEE, a TAKXKE HE 03HAYACT OTKA3a
HcnomHuTeNs OT CBOMX MpaB B CIIydae COBEPILIECHUS B IMTOCIICAYIONIEM MOA00HBIX 00 CXOHBIX HAPYIICHH.

2.18. AGOHEHT caMOCTOSITENNFHO OCYIIECTBISIET yIpaBieHHe W aaMUHUCTpupoBaHue VPS cepmepa, B T. U.
Windows VPS, a Taxxke ero yctaHOBKY W MOAM(HUIMPOBAaHWE MPOTPaMMHOTO obecriedenus. [Ipu HeoOxomumocTu
AOoHeHT BpaBe oOpatuThes K Vicmonnutento 11 3akaza oocimyxuanusi VPS cepBepa, HanpaBUB COOTBETCTBYFOIIUMA
3arpoc B CIYKOY MOIIEPKKH.

CroumocThs Takoro oOciyxkuBaHusa ompezenseTcss CTOpoHAMH B KaKJOM KOHKPETHOM cIlydae B MHIUBUAYAITLHOM
nopsizike, cornacHo IlpetickypanTa McmonHuTens BIipaBe oTka3zaTh AOOHEHTY B 00CTYKHUBaHHH.

2.18.1. Tlpu wucnonw3zoBanmu Windows VPS Hcnonnutens BhpaBe OTka3aTh AOOHEHTY B YCTaHOBKE,
HACTpOIKe, OOHOBIIEHUH MPEIJI0KEHHOTO K yCTaHOBKE AOOHEHTOM MPOTPAaMMHOTO OOECIeYeHHs, AUCTPUOYTHUBEI
KOTOpOTO HE NOoAJepKUBalOTCS KommaHueld Microsoft. McrmomHuTenb He HECeT OTBETCTBEHHOCTH 3a cOOM B
paboTOCTIOCOOHOCTH ~ CaMOCTOSITETIbHO ~ yCTAHOBIEHHOTO AOOHEHTOM TNPOTPaMMHOTO  oOOecredyeHus: W He
paccMaTpuBaeT MPETeH3UH B CBOW aJpec B paMKaxX TEXHHYECKUX HEMOJIAI0K B ero paboTe.

2.18.2. Ilpu ncnonp3oBannn Windows VPS B ciydae HE0OXOIMMOCTH pa3pelInTb TEXHUIECKUA W/MITH HHOM
BOMpoc AOGOHEHTY PEKOMEHIYETCsl M3JIOKUTh CyTh OOpallleHHs B 3JEKTPOHHOM MUChbMe, TeXHuYeckas MoIAepiKKa
AOonenTa ocymecTBisieTcs VcromHuTEIeM TOJIBKO B paMKax YKa3aHHOHN B oOpalieHn aOOHEHTA.

2.19. Jlomyckaercs HepabOTOCIIOCOOHOCTs (TIepephiB) YCIyr, MOMMEHOBaHHBIX B II.1.1 HacTosmIero
[Tpunosxenusi, He 6oee 24 9acOB B MECHIIL.

2.20. HUcnonmuutens B ciaydae MOMYUYEHHUS KajloObl MpaBooOiagaTesst O HapyLUICHUH €ro MHTEIUIEKTYaJbHbBIX
IpaB Ha yCIyre XOCTHHTa AOOHEHTAa BIIpaBE HAIPABUThH IMOCICAHEMY TEKCT TakKOH KaoOBl. AOOHEHT 00s3yeTcs
NPEJOCTaBUTh KOHCTPYKTHBHBIA W OOOCHOBAaHHBIA KOMMEHTApHH Ha kajio0y B TeueHue 48 4acoB ¢ MOMEHTa ee
MOJYYEHUs], B IPOTUBHOM ciy4ae VconHuTeNnb ocTaBisieT 3a coO0H MpaBo 3a0J0KHPOBATh YCIYTy XOCTHHTA BIUIOTH
J0 TTOJTYyYCHUS TaKOI'0 KOMMEHTAapHs.

2.21. Ucnonautens obszyercss MHpopmupoBats AOOHEHTa, IyTeM IMyOJMKAMH OOBSBICHUS Ha cepBepe
Tenemarndeckux ciryxx0 Omepatopa (http://mark.ru/) He menee yem 3a 10 ([lecsaTh) kKaneHnapHBIX JHEH:

- OO0 “3MEHEHUY YCIIOBUH U MOPsIKa OKa3aHUsl Y CITyTH;
- 006 m3MeHeHnr Tapu(OB U YCIOBHHA OIUIATHI Y CITYTH;
- 00 u3MeHeHuu ajgpeca, 0aHKOBCKUX PEKBH3UTOB, HAaMMeHOBaHUs Onieparopa.

3. Ilopsinok pacyeToB

3.1. Tlpenocranenue Ycmyr OnepaTopa oCcymecTBISETCS Ha OCHOBE Tpenorarbl. CTOMMOCTh YCIYT U
pa3Mepsl IpeAoIUIaThl ycTaHaBnuBaroTcs [IpetickypanTom B pyoisix, ¢ yaerom HJIC, oroBopenHbiMu B [IpunoxxeHun
Ne 1 AGOHEHT omiayrBaeT Y CIIyTy Ha OCHOBAHUHM IIATSHKHBIX JOKYMEHTOB, MOJy4aeMbIX B AOOHEHTCKOM 3alie
Omnepatopa. Henomydenue cuera He sSBISIETCS OCHOBAHHEM JIJIST OCBOOOXKIEHNST AOOHEHTa OT 00S3aHHOCTEH 110


http://mark.ru/

oruiate YCiyru.

3.2. OnepaTop yYuTHIBACT BCIO MH(POPMALIHIO O MOTPEOJICHHBIX yCIyrax M IuiaTexax AOOHEHTa B pacueTHO-
nHpopmanuonHoi cucteme Ha JIC AGonenrta. [lannbie JIC sBisroTcss OeccoOpHBIM OCHOBAaHHEM sl TIPOBEICHHS
B3anMopacyeToB. OnepaTop npeaocTasisier AOGOHEHTY BO3MOXKHOCTh TOTY4EHHsI JeTalu3aluu cueTa (MoTpeOIeHHbIX
yenyr) B Jluunom xabunere Abonenra (https:/my.mark.ru/). PexBu3uthbl Bxoga B JInuHblii KaOMHET AGOHEHT MOXKET
MOJYYHTh NpH oOpaienny B KopropaTuBHeIi oTAEN.

3.3. PacueTHBIM NEpHOJIOM SIBJIAETCS OJIMH KaleHIApHBIN Mecdl, KoTopbli ucuucnsercs ¢ 00:00 yacos uncna
MecsIa NOAKIIOYCHNS TM00 aKTHBAMHU TaprU(HOTO IIaHa.

3.4. Omepatop dopMupyer W HampapisseT AOOHECHTY MOKYMEHTHI, TOATBEP)KIAIOIMINE OKa3aHWE YCIYyT, B
¢dopme YHHBepcaabHOTO nepeaaToyHoro qokymenta (YII/1), cormacoBaHHBIM CTOPOHAMH CITOCOOOM.

3.5. Omnata yciyr HpOU3BOAMTECS IIyTeM IE€PEUYMCICHUS JACHEXHBIX CPEICTB HAa PpAacCUeTHBIH CcYeT
@duraHCOBOTO AT€HTa, HAIMYHBIMHU CpelncTBaMu B kKaccy PunancoBoro AreHta. @unancoBsii Arent: OO0 «HU-
[Trocy, 426008, r.Mxesck, yn.Ilymkunackas,268; MHH 1831135633, KIIIT 183101001, p/c 407 028 1060 6000180
381 B ITAO «bbictpobank», k/c 301 018 108 4537 5773 830, BUK 045773830.

3.6. AGOHEHTHI - IOPHIUYECKUE JIHIIA 00s3aHbI CAMOCTOSATENHHO TONYy4aTh Y HUBEpCABHBIE MepeaTOuHbIe
nokymenTsl (YII1), moaTBepxaaromue okazaHue ycIayT 3a MpoIIeAIni nepuo B AGoHeHTckoM oTaene Omneparopa B
nepuof ¢ 05 no 10 yncno mMecsna, CIeAYOWETo 38 OTYETHBIM.

3.7. VuuBepcanpHblii mepenatounblii nokyment (YIIJ]) sBnsiercs yTBepkKIeHHbBIM AOOHEHTOM, €ciii
Omneparop He MONYYWJI OpPUTHMHAN W/WIM KONHIO YHUBEpCAILHOTO TmepefaarouyHoro nokymenra (YII[) wm
MUCbMEHHON MOTUBUPOBAaHHOMN NPETEH3UH B cpok 10 30 yucna MecAana, CIEAYIOLIEro 3a OTYETHBIM.

3.8. JleHexxHBIC CpelCTBa, mepeunciseMbie AGonenTom Oneparopy, 3auucistores Ha JIC AGoHeHTa mocie
WX MOCTYIUIEHHUS Ha pacueTHbIN cueT OnepaTopa (B MOMEHT OIuIaThl B Kaccy OrHaHCOBOTO AreHTa) U YYUTHIBAIOTCS B
pyOJIsIX Ha MEPCOHAIBHOM JIMLIEBOM cueTe AOOHEHTA.

3.9. Ilpu omnare Yciyr no Hactosimemy JloroBopy AOGOHEHT yKas3bIBaeT KOJ IIaTeXa — HOMEpP JOroBopa
OIIAYMBAEMOM Y CIIyTH, KOTOPBII PUCBANBAETCS €MY IIPU MPOXOXKACHUM IIPOLETyPhI 3aKiIF04eHus [loroBopa

3.10. IIpu momyuenun akta cBepku AOGOHEHT BIpaBe HampaBuTh OrnepaTropy BO3pakKeHHUS HA HEro, B TEUCHHE
10 nHeit, c MomeHTa nomydenusi. [1o ucredeHnn ykazaHHOTO IEpHUOa, IPU OTCYTCTBUU BO3paskeHHH AOOHEHTa Ha aKT
CBEPKH, MTOCIEAHUN CUNTaeTCs MPUHATHIM B penakuuu OnepaTopa.

3.11. B cayuae mpekpalieHus npeaocTaBieHus Yciyr no BuHe Omeparopa cBeimie 48 dacos, OmnepaTop, IO
TpeboBanmio AGoHeHTa, Bo3BpamaeT Ha Jlumesol cuer AGoneHTa 1/720 (ogHY CEMBCOT ABAAIATYIO) €KEMECTIHON
a0OHEHTCKOW TUIaThl 3aKa3umKa 3a Kbl Yac MpocTos CBHIIE 48 wacoB. Bpems mpekpaieHus mpenocTaBiIeHHS
yCIyr HauWHAeT Teyb C MOMEHTa oOpaimieHuss AOOHEHTa B TEXHHYECKy0 ciyxOy Omeparopa, B mopsike,
npeaycMOTpeHHOM 1. 12.2. PernamMeHra.

4. U3MeHeHHe MapaMeTPOB YCJIYrH BUPTyanbHbIii cepBep (VPS)

4.1. Cpox neiicTBusl ycimyru BUPTyanbHBIA cepBep (VPS) MoxeT ObITh M3MEHEH TONBKO MPHU IMPOUICHUU
necTBUs ycrryry. st ero n3MeHeHus 3aKa3urKy ClieAyeT B 1r000e BpeMsi A0 MPOJICHHS JEHCTBUS YCIYTH YKa3aTh B
3aKa3e Ha MPOAJICHHE WHOW CPOK JEHCTBHS YCIYyTH Ha CIEAYIOIUI Mepro U HANpaBUTh 3aKa3uUKy yBEIOMIICHHE O
HEOOXOIMMOCTH W3MEHEHMS CpOKa [EHCTBUS YCIHyrd. YBEAOMIICHHE HAIPABISIETCSl MO 3JIEKTPOHHON MOYTE Ha
yKa3zaHHbIE B JOT'OBOpPE ajpeca.

4.2. Tapug MoxkeT OBITH U3MEHEH KaK B TCUCHHE CPOKa JACHCTBHA YCIyTH BUPTyalbHbIN cepBep (VPS), Tak u
IIPY IPOUIEHUH ACHCTBHSI yCIYTH Ha CIEAYIOIINI IEPHUOL.

4.3. Cmena Ttapucda B TedeHHE CpOKa AEWCTBUS YCIyrd BUPTyanbHbIN cepBep (VPS) mpomcxomut mpu
CIIEYIOINX YCIOBUSIX:

4.3.1. B Teuenune cpoka IeiicTBUS yciyrd Tapud MOXeT ObITh W3MEHEH TONBKO Ha Tapud c Oomblien
CTOMMOCTBIO, TIPY 3TOM CPOK JEMCTBUS YCIYTH HE MEHSETCS.

4.3.2. CmeHa Ttapuda B TeueHHE CpOKa JCHCTBHUS YCIYrH MPOM3BOJMTCS IyTeM 3akasa yciyrd «CmeHa
tapuay», KOTOPBIA OCylIecTBIAeTCS 3aKa3yMKOM METOAOM OTIpPaBKHU 3asBKM IO KaHalaM CBS3U B CTOPOHY
Hcnonmuuterns.

4.3.3. CTOMMOCTh YCIYT'H B TCUCHUM MECAIa, B KOTOPOM IIPOU30IILIa CMEHa Tapuda, HCUUCIIACTCS 110 HOBOMY
tapudy.

4.3.4. Ecnu nipu 3akaze ycnyru «Cmena tapuga» Ha JIMYHOM cYeTe AOroBopa 3aKa3zuMKa HET JTOCTATOYHOU
JUIs OIUIAThl YCIIyTH IEHEXKHOM CyMMBI, TO yCJIyra He OyeT oKa3aHa.

4.3.5. NcnoaauTens Ipy HEOOXOAMMOCTH TIOCIIE UCTIONTHEHHUS 3aKa3a HapaBIsieT 3aKa3urKy 10 3JIeKTPOHHON
noyte coodienue ¢ nHGopmanyei no yciuyre (MMeHa U ajgpeca AJsl JOCTyIa).

4.3.6. 3aka3pl Ha ycnyry «CMmeHa Ttapuda», HEe WCIIOTHEHHBIC 10 KOHIIA TEKYIIETOo CPOKa ACHCTBHUS YCIyTH
BUpTyanbHbIH cepep (VPS), annynupyrotcs Mcnonnurenem.

4.3.7. Tlocne okazanus ycnyru «Cmena tapuda» McrnomHuTenb aBTOMaTHYECKH yCTaHABIMBAET B 3aKasze Ha
MpOJJICHUE JEWCTBUS ycIayru BUpTyanbHeid cepBep (VPS) Ha cnemyromuii mepuosa Tapud, ASHCTBYIOMMUI mocie
M3MEHEHUS. 3aKa3uuK MOKET YCTAaHOBUTH B 3aKa3€ Ha MPOJJICHHE ASHCTBUA yCIyry BUPTyanbHbIN cepBep (VPS) unoit
tapu¢ B cooTBeTcTBUH ¢ 1. 4.3. HacTosmiero Pernamenra.

4.4. Cmena tapuda npu npoUIeHUH JeHCTBUS yCIyTH BUpTyaibHbIi cepBep (VPS) Ha cienyromuii nmepuox:
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4.4.1. lna u3meHeHus: Tapuda IpU MPOIJICHUU JCHCTBUS YCIAYTH XOCTHHIA 3aKa3uuKy CIEAyeT B JIH000e
BpeMs J0 MPOJUIEHHsI CPOKa JIEHCTBUS YCIIyTH yKaszaTh B 3aKa3e Ha NPOAJICHHUE YCIIyTM MHOW Tapu] Ha clielyroLuii
MepHoA.

4.4.2. B ciiyuae cMeHbl Tapuda Ha Tapud ¢ Oombieil croumoctsio MicmonHuTens npu He0OXOAUMOCTH TIOCIIe
MCTIOJTHEHH 3aKa3a HaIllPaBJIseT 3aKa3uuKy IO 3JIEKTPOHHOU moure coobuienue ¢ nHdopmaruen mo yciyre (MMeHa |
azpeca AJs JOCTYIa).

4.4.3. B cny4ae cMeHsl Tapuda Ha Tapud ¢ MEHbIIEH CTOMMOCTBIO McIIoTHUTENb TIOCHIE IPOIeHUs IeHCTBUS
ycIyrd BUpTyaubHbI cepBep (VPS) mpou3BoJuT cpaBHEHHE pecypcoB, MOTPEOIseMBIX BUPTYAIBHBIM CEPBEPOM
(VPS) 3aka3umka, ¢ pecypcaMu, MpeayCMOTPESHHBIMHA BRIOPAHHBIM 3aKa3dyUKOM Tapu(OM ¢ MEHBIIEH CTOMMOCTHIO.
Ecnu Buptyansnbeiii cepBep (VPS) 3akasunka ucmonb3yer pecypcoB Oofibllie, YeM NPEAyCMOTPEHO BBIOpAaHHBIM
3akazunkom Tapudom, To McmomHuTens omnoemaer o0 3ToM 3aka3uMKa IO yKa3aHHBIM B JOTOBOpE ajapecam
3JIEKTPOHHOM MOYTHI, MOCTIE YeTO MPOU3BOIUT OJIOKHUPOBKY BHPTyaidbHOTO cepBepa (VPS) 3akazunka B COOTBETCTBUH
¢ Hacrosiumu OcoOeHHOCTsMU. bokupoBka cHuMaercs McnoaaureneM B TeueHue 2 (IBYX) YacoOB MOCTE TOTO, KaK
3aKa3uuK OpUBEIET B COOTBETCTBHE BHIOPAaHHOMY TapH(]y KOIMYECTBO MOTPEOIIIEMBIX PECYPCOB.

5. Yceayra pasmemenus cepsepos (Colocation)

5.1. McnoaHUTenh MPEeIOCTaBIsAST YCIYTd MO Pa3sMEIICHUI0, XPAHCHUIO U 3aluTe uHpopMmaiu AOOHEHTa
npu ee nepeaade B ceTd MHTepHET myTeM pa3MerieHust 000pyqoBaHusl AOOHEHTa Ha TEXHUYECKOH IUIOIIAIKe JaTa-
LEHTpa ¥ €ro MOJKIIOYEHMSI K BHYTPEHHEH ceTH Jarta-leHTpa yepe3 kommyTarop. Ilpu stom Mcnonnurens Gepet Ha
ce0s OTBETCTBEHHOCTh 3a HajJiekallee (DYHKIMOHHPOBAHHE CBOETO CETEBOTO O0OPYAOBaHHMS, OOECIECUMBAIOIIETO
coeqrHEHUE 000pynoBaHusI AGOHEHTa ¢ ceThio VIHTEpHET, a TaKkKe OKa3bIBaeT MOCHIBHYIO TEXHHUYECKYIO OAIEPKKY
Abonenty. ObopynoBanne AOGOHEHTa MepeaaeTcs Mo akTy NpueMa-cliaud, noanucbiBaeMomy CTOpOHaMH B MOMEHT
nepeaayr 000pyIOBaHMsI HA OTBETCTBEHHOE XPaHEHHE.

5.2. Ans pasmerneHust obopynoBaHusi VcromHuTeNnb NMpeaocTaBiIseT HEOOXOJUMOE KOJIHYECTBO OTKPBITHIX
KOMMYHHKAIIMOHHBIX CTOEK W IACCHBHOTO CETEeBOro o0OopynoBaHus (kabened, pa3beMOB, KOMMYTALMOHHBIX
nanene). llo 3asBke McmomHWTENh MOHTHpPYET JIOKAIBHYIO CETh COTJIACHO C MPENOCTaBISEMON CXeMOM
MOJKIIIOYCHUSI 000PYZ0BaHUs, 00CCIICYMBACT AJICKTPONUTAHUE O000pyZOBaHUs AOOHEHTa W YCIAYTH IO Tepeaaye
nHpopmanun AOoHeHTa B cetu HHtepHer (yciyru cBsi3u). PesepBupoBaHHE 3JEKTPONUTAHUS OO0OPYAOBAHHS
obecrieunBaeTcsl Py MOMOINM UCTOYHHKOB OecriepeboitHoro nuranus. llogkimrodenne obopymoBanus AOOHEHTa K
CeTH JaTa-IIeHTpa MPOU3BOAUTCS MpH moMoiu KommyTtaTtopoB Ethernet k mopty kommyrtatopa B pexkume 100Mb/s
full-duplex, 1000Mb/s full-duplex.

5.3. ObopynoBanne AOOHEHTa, pa3MelaeMOe Ha TEXHOJOTHYECKOH IUIOoMIaaKe nata-neHTpa Mcmomanrens,
JTOJKHO COOTBETCTBOBATH U3JI0KEHHBIM HIDKE TpeOoBaHuAM. O6opynoBanre AGOHEHTa OHKHO MPONTH SKCIIEPTHYIO
OILIEHKY TEXHHYECKOTO mpeAcTaBUTeNs VcomHUTENs, KOTOPBIA, B cllydyae HEOOXOJMMOCTH, MOXKET MMOTPeOOBaTh €ro
3aMeHy WU MOAU(HUKAIIHIO.

5.3.1. Cepsepsl u apyroe obopymoBanne AOOHEHTa TOMKHO OBITH COOpPaHO B KOPITycax, MOATOTOBIEHHBIX
JUIS MOHTa)ka B CepBepHYI0 CTOKy win mkad. [lo TpeOoBaHMIO TeXHHYECKOro MepcoHana JaTa-IeHTpa AOOHEHT
JIOJDKEH MPEJOCTaBUTh BCE HEOOXOUMBIE aKceccyaphl sl MOHTaka 000PYAOBaHMS B CTOMKY HJIH LIKad.

5.3.2. Pa3memiaemoe o0opymoBaHWE ODKHO OTBEYATh TEXHHYECKHM TpPEOOBaHUSM W TpeOOBaHUAM K
JIEKTPOOE30MaCHOCTH, MPEAbABISIEMbIM K 000pYyIOBAHHUIO, Pa3MEIIAEMOMY Ha y3J1ax CBSI3U, U UMETb CEPTU(UKATHI
cootBercTBUs ['occTanmapra P®. [IpenocraBnsercs GecniepeboliHOE AIIEKTpONUTaHWE 000PYAOBaHHS HAIPSHKEHHUEM
220B m wactoroit 50['m. B cmydae ecim ycraHaBIMBaeMOMYy OOOpPYIOBAHHWIO TPeOYIOTCS ApYTHE TMapaMeTph
JJICKTPOIUTAHUSA, HEOOXOoAMMBIe mpeobpazoBarenu mpenocTaBisasiorcs AOoHeHTOM. IloTpebnseMas MOITHOCTD
KaXI0W eqUHMIBI 000pyIoBaHUs HE JOJDKHA mpeBbimath 350 Batt. B cinywae mpeBbimeHns AOOHEHT OIJIauMBacT
JIOTIOTHUTENBHYIO MOTPeOIIIEMYI0 MOIIIHOCTh UCXOs U3 TapuQoB McrnomHuTens.

5.3. CrouMocTh YCIyTH OIpENeiseTcss B COOTBETCTBHH C Tapudamu, OITyOJWKOBAaHHBIMA Ha CaiTe
Ucnonnurens.

5.4. Ycnyra omnauuBaercst AGoHeHToM myTem BHeceHHs: 100% (CTONMPOLEHTHOH) mMpenoruiaTel 3a Jr00oe
KOJINYECTBO MECSIEB MOJNIBb30BaHus Y CIyroil. Ycimyra okaseiBaetcst McromHuTeneM TOIBKO TPU YCIOBUU OTCYTCTBHS
3aJI0JDKEHHOCTH TI0 oruiate Ycuyr. VcrmonmHuTellhb HE HECeT OTBETCTBEHHOCTH 3a TPENIOCTaBICHHE a0OHEHTOM
HEaKTYaJIbHBIX JaHHBIX.

5.5. OcHoBaHMEM U OCYIIECTBICHHS DPAacdeTOB 3a YCIYTy SIBISIOTCS IOKa3aHHs OOOPYAOBaHMS CBSI3U
HcnonauTens, yauThIBAIONIETO 00BEM OKa3aHHBIX UM Y CIIYT, a TAK)Ke YCIOBHS HacTosIiero Jlorosopa.

5.6. O6 wu3MmMeHeHuH TapuHBIX IIaHOB Mcmomnutens wus3Bemaer AOOHEHTa IyTeM OIyOJUKOBaHUS
coobuieHus 06 3ToM Ha caiite McnonauTens.

5.7. cnonHuTeNnb HE HECET OTBETCTBEHHOCTH 34:

-(puHaHCOBBIN MM JTIO00U NIPYTOi ymiepO, MOHECEHHBIH B pe3ybTaTe BOZHUKHOBEHHS 00CTOSTEIBCTB (opc-
Ma)kopa WM UHBIX 00CTOSATENBCTB, NPEMATCTBYIOINX HOPMAJIbHOMY (DYHKIIMOHUPOBAaHHUIO 000pyAoBaHUs AOOHEHTa
B cetu McriomHurens;

-ne(eKTHl B TIOOOM 3JIEKTPOHHOM WJIM MEXaHHYECKOM 000pyI0BaHUH, HEe pUHAIexaeM VcronHureso;

-3a cozieprkaHue MH(OpMaIKK, pa3MeIlaeMol W/ nepeaasaeMoil AGOHEHTOM W/WIIK TPEThUMH JIMLAMU Ha
obopynoBanuu AOOHEHTa;



-BpeJI, PUYUHECHHBIN JIESITEIbHOCTEI0O AOOHEHTA JINYHOCTH WIIM MMYINECTBY I'paXKJaH, IOPUIMYCCKUX JIHII,
TOCYJIapCTBY.

- COJEpPXHMOE CepBEepOB AOOHEHTOB W HE MPOBOAMUT TMPOBEPKY HAa COOTBETCTBUE KOHTEHTA HACTOSIIUM
YCIIOBUSIM M TIPaBHJIaM, 33 MCKIIFOUCHUEM CITy4aeB IMOCTYIUICHHUSI 0OOCHOBAHHBIX KaJ00 OT TPEThUX JIUII,

- Be100op Abonentom OC, I10, tapuda 1 mocaeaCTBUS, KOTOPHIE 3TO MOYKET ITOBJICYb;

- 33/IEPXKKY YCTaHOBKH BBIJICICHHBIX CEPBEPOB 110 HE3ABUCSIIMM OT VICTIOTHHUTENS TPUYNHAM.

5.8. AOGoHeHT npuHHUMAaeT Ha ce0sl MOJHYI0 OTBETCTBEHHOCTh M BCE PUCKH, CBSI3aHHBIC C HCIIOJIb30BaHHEM
cetn MuTepreT ¢ momonipto Yenyr Colocation McnonauTerns.

6. Ycayra «PacminpenHoe agMuHucTpUpoBaHue cepeepa» ais Colocation/VPS.

6.1. B pamkax okaszaHus yciyru «PacliupeHHOE aJIMUHHCTPHpPOBAHHE cepBepa» VcmoaHuTenb 00sA3yeTcs
MPOU3BOJUTE CIIEAYIOIINE BUIBI paboT:

- MOHUTOPHHT COCTOSIHHS CepBepa (IMCKOBOW mojacuctembl, nokazareneit SMART, cocrosHust TuCKOBOTO
MaccHuBa, TEMIIEPATyPHOTO PEKMMA, CETEBOM JOCTYITHOCTH CEPBEpa);

- obOciyxuBaHue 0a30BOW OMEPAIIMOHHON CHCTEMBI U3 CITUCKA TIOJICP)KUBAEMBIX, BKITFOUAS
YCTaHOBKY BCEX KPUTHUECKUX OOHOBICHUH 0€30MacHOCTH;

- YCTaHOBKa OOHOBJICHWH, BXOJISIINX B COCTaB BHIOpaHHOTO AOOHEHTOM MUCTpHOYTHBA Linux, He BIEKYIIHX
3a co00ii mepeOoeB B pabOTE cepBepa U HE BBI3BIBAIOIIMX MPOOJIEM C COBMECTUMOCThIO;

- HACTpoiiKa pe3epBHOT0 KOMUPOBAHUS JAHHBIX (IO COTIIACOBAHUIO ¢ AGOHEHTOM).

CTOpOHBI TaKKe MOJATBEPIKIAIOT, YTO COTIIACOBAHUE IOTOIHUTEIBHBIX BUIOB paOOT U YCIOBUH MX MPEAOCTABICHUS B
paMKax okazaHus yciayru «PacimpeHHOe agMUHUCTpHpOBaHHE cepBepay HpousBoauTcs CTOpOHAMH MOCPEICTBOM
obMeHa COOOIIEHHSAMH C aApecoB AIEKTPOHHOH mouThl CTOpPOH, yKa3aHHBIX WMH IPH 3aKIIOUYEHUH HACTOSIIETO
Cornamenust Hactpoiika pe3epBHOTO KOMHMPOBAaHWS NTaHHBIX, a TAKXKE WHBIE JOMOJHHUTEIbHBIE PabOTHI / YCIyTH,
npeniaraemblie VcromHuTenem B paMmkax Hactosmero CorjiameHusi, CUNTalOTCs COTJIACOBAHHBIMU TOJIBKO B CITy4yae
noiy4eHus: AGOHEHTOM MPSAMOTO coryiacus oT McromHuTens Ha OKa3aHue JaHHBIX JOTIOHUTEIbHBIX paboT / YCIIyT.

6.2. Ilpu moctymmennn ot AOOHEHTa 3asgBKM Ha yciayry «PacmmpeHHOe amMUHHCTPHUPOBAHHE CEpBEpay,
HcnonauTens 00s3yeTcsi oka3aTh JAHHYIO YCIYTY COTJIACHO MOCTABICHHOMY TEXHHYECKOMY 3aJaHuio AOOHEHTa H
MPOM3BECTH HEOOXOJMMBIE ICHCTBUS Ha CEpBEpe, IPETyCMOTPEHHBIC HACTOSIIIUM ITyHKTOM, 8 AOOHEHT — MPUHSTH U
MOATBEPANTH BBITIONHEHHE pador. lloxg TexHWdyeckuMm 3amaHuieM AOOHEHTa B paMKax HACTOAIIETO ITyHKTa
MOHUMAIOTCA YETKO COPMYITHUPOBAaHHBIE M corjacoBaHHble CTopoHamu TpebGoBaHMs AOOHEHTa 0 HEOOXOJUMOCTH
[IPOMU3BECTU MPEAYCMATPUBAEMbIE HACTOSAIIEH YyCIyroM JEHCTBUS HA CepBeEpe, 3asABiIcHHble lcnoaHUTENO
MOCPEACTBOM TEPENICKH B PAMKaX COOTBETCTBYIOIIEH 3asBKU

6.3. UcmomnuTens mpHM OKa3zaHWUM yciIyrd apeHasl VPS mpemocraBisier AOOHEHTY BO3MOXKHOCTB
WCTIONB30BaHMs yCIyru «PacimmpeHHoe aAMUHICTPUPOBAaHHUE CEpBEpa», B paMKaxX KOTOPOH MOTYT OBITh BBIOJIHEHBI
cleyIoure BUIBI padoT MO HyXIIbI caiita AGOHEeHTa:

- yCTaHOBKa W KOH(pHUTYypupoBaHHe BeO-cepBepoB Apache, Nginx;

- ycTaHOBKa U KoHurypupoanue MySQL, PHP;

- yCTaHOBKa U KOH(UTypUpoBaHue pure-ftpd,;

- YCTaHOBKAa W KOH(QHUTypupOBaHHE MOYTOBOr0 cepsepa smtpd + popd / imapd.

PaGoThI BRITONMHAIOTCS IO TEXHHYECKOMY 3a/1aHuI0 OT AGoHeHTa. [lepedeHp neHCTBHIT ABIsETCS MCUEPIIBIBAIONINM U
MOJKET OBITh pacIMpeH OecIIaTHO 100 3a JOTIONMHUTEIBHYIO IJIaTy TOJBKO MO peleHuIo McnonHuTens.

6.4. AOoHeHT He BmpaBe TpeOoBaTh OT VCIONHWTENS B paMKax oOKazaHus yciuyru «PacmmpenHoe
aJIMMHHCTPHUPOBAHNE CEPBEPa» YCTPaHEHHs OLUIMOOK B IMONH30BATEIHCKUX CKPUIITaX, KOAE CalTa U T. I.; OOHOBICHHS
CMS; koHCynbTanmid mo BeO-Au3aiiHy, BeO-MPOrpaMMUPOBAHHIO, CO3IAHUIO CAHTOB, MCIIOJNB30BAaHHUIO MPUKIATHBIX
MporpaMM; KOHCYJIbTallMi M0 0COOEHHOCTSAM HCIIOJIb30BaHUs CUCTEM yIpaBieHus: KoHTeHToM (CMS); ycTaHOBKe H
HacTpoiike cnenupuyeckoro I10, He BKIOYEHHOTO B MyHKTH 6.1., 6.2. u 6.3. HacTrosmmx OcCOOCHHOCTEH, a TaKkKe
COBEpIUCHMSI JIOOBIX JPYTrUX MACHCTBHN, HE OrOBOPEHHBIX CIIEHUATbHO B TEXHUYECKOM 3agaHuu AOOHEHTa,
COTJIACOBAHHOTO B MOPSIIKE, IPEIYyCMOTPEHHOM 1. 7.2.

6.5. Hcmomnutens He oTBewaeT mnepen AOoHeHTOM, a AOGOHEHT HE BIIpaBe 3asBIATH MPETEH3UH K
Hcnonauremo, a Takke TpeOOBaTh BO3MEIMICHUS KaKUX-THOO YOBITKOB AOOHEHTa, BO3HHUKIINX B CBS3H C
MPOBEICHNEM YKa3aHHBIX B HACTOSIIEM paszeiie paboT, a Takke 3a cOOM, BO3HHUKIINE HE 1Mo BHMHE VcnonHuTens u
MOBJICKIINE KaKHe-IMOO HeraTHBHbIE Al AOOHEHTa NOCJIEACTBUS, IpPHU YCIOBHUHM OTCYTCTBHS JIOKa3aHHOTO
AOGOHEHTOM MpsIMOro yMbicia VcTonHuTens Ha NMPUYMHEHHE TaKOBBIX YOBITKOB, a TaKXKe JIOKa3aTeNbCTB, MPSMO
CBHIETENBCTBYIOIINX O BUHOBHOM M IPOTHBONPABHOM MOBEICHUHN VICNIOIHUTENS MPH OKa3aHWW HACTOSIIEH YCIyTH.
Takum oOpaszom, Mcnonuurens He oTBevaeT mepel AOGOHEHTOM 3a cOOM B MPEAOCTABICHUHM YCIYTH, YKa3aHHOW B
HACTOSIIEM pa3Jielie, BO3HUKIIUE 0 MPUYNHE TEXHUYECKHX W MPOTPAMMHBIX COOEB, a TakKe WHBIX CUTyalui, He
CBSI3aHHBIX C YMBIIUICHHBIMH JCHCTBUsIMU M criomHuTENS.

7. YcaoBus 6e30MaCHOCTH yCJIYT

7.1. ObecneueHrie HHGOPMAITMOHHOW OE30ITACHOCTH U IIEJIOCTHOCTH TaHHBIX (JIOTIOIHUTENbHAS YCIyTa)
Ecnmu cormameHweM CTOPOH HE MPEIyCMOTPEHO, YTO YCIyra pe3epBHOTO KOMHMPOBAHMS BKIIOUEHA, PE3EPBHOE



KOIIMPOBaHHE He ocyluecTriseTcs Mcnonnurenem.
7.2. Hcnomaurtens obecreunBaeT 0a30ByI0 HH(POPMAIMOHHYIO O€30MMaCHOCTh CEPBEPOB M PECYpPCOB
3aka3uuka B Ipejenax, onpeneIsieMblX OOBYHBIMH YCIOBUSIMH, €CIH TOIBKO B JloroBope SIBHO HE OTOBOPEHO MHOE.
7.3. HcnomHutenp HE HECeT OTBETCTBEHHOCTH 3a BO3MOXKHYIO KOMIIPOMETALMIO Mapojied 3aka3uuka,
HPOU3OLIEAIIYI0 IO €ro BHHE, HO 1O TPeOOBaHMIO 3aKa3uhKa MPOHM3BOAUT ONEPATHBHYIO CMEHY TAaKHUX MapoJei.
7.4. Wcnonnutens oOecrmeynBaeT pe3epBHOE KOMMPOBAaHHME cTaTHMYeCKOH uH(opManuu 3aka3zuuka,
pa3MeleHHol Ha cepBepax McmomHurens, cornmacHo TapudHOMY IUlaHy 3aka3uMKa, €CIM TOJIBKO Takod rpaduk u
MOPSIZIOK  CO3JIaHMsI PE3epBHBIX KOIMUI HE OroBopeHsl 0cobo B ycioBusix Jlorosopa. [lnmaHoBoe pesepBHOE
KOIIMPOBaHHE OCYIIECTBISIETCS COTJIACHO BBIOpaHHOMY tapudy.
7.5.  Ecnun norteps gaHHBIX Oblja BbI3BaHA JEHCTBUSIMH 3aKa3dHMKa, BOCCTAHOBIECHHE JAHHBIX MPOU3BOAMTCS
o 3ampocy B CTII B Teuenue 48 wacoB, B ciyuyae eciu Tapu( mpemycMaTpuBaeT CO3[aHUE PE3EPBHBIX KOIHWH.
7.6. Ecnu B ycnoBusix JloroBopa He OTOBOpEH O0COOBII PEKUM pe3epBHOTO KOMMPOBAHUS (paccMaTpUBaEMBbIit
KaK JIONOJIHUTENIbHAS! YCIIYTa), BOCCTAHOBJICHUE POU3BOIUTCS U3 IIOCIIEAHETO apXUBa.

8. O0cTOoATENLCTBA HEMPEOTOTUMON CHITBI

8.1. CtopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE O0S3aTElbCTB IO HACTOSILEMY
JloroBopy B ciTydae BOSHUKHOBEHHUS OOCTOSATENHCTB HEMPEOIOIMMOM CHITHI.

8.2. Ob6cTosATEILCTBAMH HEMPEOTOIUMON CHITBI TTPU3HAIOTCS: CTUXHIMHBIE OCICTBYSI, MAacCCOBBIE OCCIOPSIKH,
3a0acTOBKH, BOCHHBIC JEHCTBHUS, BCTYIJICHHE B JCHCTBHE 3aKOHONATEIBbHBIX aKTOB, MPaBUTEIbCTBEHHBIX
MOCTaHOBJICHUH, PACIOPSDKEHHH TOCYJapCTBEHHBIX WM MYyHHLIMOaNbHbIX opraHoB, TCX wnm opranuzanuid,
IKCIUTYaTUPYIOIIUX KWIOW (OHJ, MPSIMO MM KOCBEHHO 3allpelialoNIvX yKa3aHHbIE B HacTosieM JloroBope BHIbI
NESITeTbHOCTH WIM TIPENATCTBYIOLIME BBINOJIHEHHIO 0053aTeNbCTB MO HacTosmeMmy JloroBopy, W HHBIX
OOCTOSITENILCTB, HE 3aBUCIIIUX OT BoJeu3bsBiIeHUS CTopoH, CTOpPOHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a
HEUCTIOJHEHNE B3ATHIX Ha ce0sl 00s13aTenbCTB, ecnu B TedeHne 10 (gecsTtr) mHel ¢ MOMEHTa HACTYIUIEHHS TaKHX
OOCTOSITENILCTB M NMPH HaMuuM cBsi3n CTOpOHA, MOCTpajaBlias OT WX BIHMSHUS, JOBENET N0 CBEACHHS JPyrou
CTOpOHBI M3BECTHE O CIYYMBIIEMCS, a TaKKe HPEANPUMET BCE YCHIUS AN CKOpEHIIeH JUKBUIALMH TOCIIEICTBHNA
(hopc-MaKOPHBIX 0OCTOSATEIBCTB

9. Cpok feiicTBUsI U MOPSAAOK pacTop:keHust Jlorosopa.

9.1. Hactosmuii JloroBop 3akiito4eH Ha HEONpeAeNeHHBIN CPOK U BCTYMAET B CHIIy C MOMEHTA MOANUCAHUS
CropoHamu

9.2. JloroBop MOXeT OBITh PAaCTOPIHYT B J11000€ BpeMs 1o cornamieHuo CTOpoH.

9.3. Ilpu mapymenun ogHoi u3 CTOpoH ycioBuid Hactosiero JloroBopa, apyras CTopoHa UMeEeT MpaBoO HA
OJTHOCTOpOHHEE pacTopkeHue Jlorosopa, o 4eM MUCbMEHHO yBeoMisieT CTOpOHY, HapyIIUBIIYO ycioBus JloroBopa.

9.4. AGOHEHT MMeeT IPaBo Ha OJHOCTOPOHHEE pacTopkeHue J(oropopa npu OTCYTCTBUH €ro 3aJ0KEHHOCTH
nepen OneparopoM. AOOHEHT 00sI3aH MMCBMEHHO M3BecTUTh OrepaTopa 0 pacTop>KeHHH J[oroBopa He MEHee 4eM 3a
OJIMH MECHI1I.

9.5. B ciuydasx, mpeayCMOTpPEHHBIX 3aKOHOAATeNhcTBOM P®, mmm B ciaydae HapymeHUS AOOHEHTOM
TpeOOBaHUH, YCTaHOBICHHBIX [lOroBOpOM, B TOM YHCIIE CPOKA OIUIAThl OKAa3aHHBIX yciyr, OnepaTopoM UMEET IIpaBo
MPUOCTAaHOBUTH OKa3aHWE YCIAYr 1O YCTPaHEHHUS HapyLICHHS, MPEIBApUTEIBHO YBEIOMHUB 00 3TOM AOOHEHTA.
HamnexxammMm — yBenmomiieHWEM TpHU3HAETCST JI000H W3 HIDKENEPEUHCICHHBIX CIoco00B:  aBTOMH(pOpPMATOP,
IpenynpexaeHue o0 OTKIIOYCHNH, YKa3aHHOE B CUETE Ha OIUIaTy YCIYyT CBS3H, YBEAOMJIEHHE IO THo4Te, e-mail uiu
(dakcy. Eciu AOOHEHT HE YyCTpaHHT HapyUICHHE B TEUYCHHE 6 MECSIEB C JaThl IMOJIyYCHUS WM IHChMEHHOIO
yBenomienus: Onepatopa 0 HaMEPEHUU MPHOCTAHOBUTH OKazaHWe yciyr, OnepaTop BIpaBe pacTOPrHYTh AOTOBOP B
OJHOCTOPOHHEM IOPSIKE.

9.6. Pactopxenue JloroBopa He 0cB0O0OXk1aeT CTOPOHBI OT MPOBEICHNUS B3aUMOPACUETOB.

9.7. B MomeHT pactopxkenusi JJoroBopa iroOblie 3a/eficTBOBaHHBIC IS MpeNOCTaBIeHUs Ycayr AOOHEHTY
pecypcst OniepaTopa MOTYT OBITH OCBOOOXKIEHBI C BO3MOXXHOU TIoTepel nHpopmarmu AOOHEHTA.

9.8. Bce He yperynupoBaHHBIE HACTOSIIIUM J[0rOBOpOM BOIPOCHI, pa3periarTcsi CTOPOHAMHU B COOTBETCTBUU
¢ 3aKkoHoAaTeNbcTBOM Poccuiickon @enepanuu.

9.9. Bce cmopsl W pasHOINIACHS PEMIAIOTCS ITyTEM IIEPErOBOPOB JIMOO B MPETCH3MOHHOM TIOPSIKE B
COOTBETCTBHH ¢ pasziesioM 8 Hactosiero JloroBopa. Bee HeyperyaupoBatHbie pasHOTiacus, CIOPBI M TPEOOBAHMSI,
BO3HHMKaIMe 13 /J[oroBopa win B CBA3U ¢ HUM, B TOM YHCJIE CBSI3aHHBIE C €T0 3aKIIFOYEHUEM, U3MEHEHUEM,
WCIOJIHEHUEM, HAPYLIEHHEM, pPACTOPKEHUEM, MPEKPALIEHUEM U JIEUCTBUTEIIBHOCTBIO, IOMJIEkKAT
paspewieHuo0 B ApburpaxkHoMm cyae Yamyprckoi Pecrybnmukm wim B IlepBom ApbOutpakHom Tperetickom Cyne
(OI'PH 1127746264711, r. Wxesck, yn. Ilymkunckas, a.163a) B cooTBEeTCTBMH C perjameHToM cyzaa. [lpu
paccMoTpennn criopa B IlepBom ApOutpakaom Ttperetickom Cyne (OI'PH 1127746264711, r. MkeBck, yi.
[Tymxkuackas, m.163a) CTOpOHBI IOTOBOPIJINCH O PACCMOTPEHUH CIIOpa COUHOJWYHO CyIbeH, Ha3HAYCHHBIM
[Ipencenarenem cynma wim 3amecturesnieM Ilpeacemarens cyna. Pemenwe TpeTeiicKoro cyla OKOHYATENBHO,
00>KaJIOBaHMIO HE MOJUICKHT, 00s3aTenbHo st Ctopon Jlorosopa.



10. Iopsinok npeabABIEHUS U PACCMOTPEHUS MPeTeH3Ui

10.1. AGoHeHT BIpaBe 00XKanoBaTh peuieHue u aeiicteue (6e3neiicreue) Oneparopa, CBI3aHHBIE C OKa3aHHUEM
Yenyr.

10.2. Omneparop 00s3aH MMETh KHHUTY JXKano0 M NpenjoKeHHH M BhIOaBaTh €€ M0 IEpBOMY TpeOOBaHHUIO
AbonenTa. Taxxke AOOHEHT MOXET OTIPABHUTH Kalo0y WM MPeNIoKEeHHE 10 3JIEKTPOHHOMY aapecy abon(@mark-

10.3. Paccmotpenue xamoObl AGOHEHTa OCYIECTBISICTCS B TMOPSIKE, YCTAHOBICHHOM 3aKOHOIATEIHLCTBOM
Poccuiickoit @enepannn.

10.4. Ilpu HEWCIIONIHEHUH WM HEHAJUICKAIeM BhIoMHEeHHH OmepaTopa o0s3aTelIbCTB 1O OKa3aHUIO Y CIIyT
AOGOHEHT 110 00palieHus B Cya npeabsBisieT OmepaTopy MPeTESH3HIO.

10.5. Ilperen3ust mpenbsBiseTcs B MUCHbMEHHOH (OpME M MOMJICKUT PETUCTPALlMM B JCHb €€ IMONy4YEeHHUs
Omneparopom. [lpereHsun mo Bompocam, CBS3aHHBIM C OTKa30M B OKa3aHMHU YCIYr, C HECBOCBPEMEHHBIM WIIH
HEHaJIC)KalllUM HCIIOJJTHEHHEM O6$I3aTe.HBCTB, BBITCKAIOIIINUX M3 HACTOAIICTO JIOI'OBOpa, MMPEABABIIAIOTCA B TCUCHUC 6
(mectn) MecsUeB C IaThl OKa3aHUsl YCIYr, OTKa3a B MX OKAa3aHWU WM BBICTABJICHMS CUYETa 32 OKA3aHHYIO YCIYTy.
[Iperensus paccmarpuBaercst OnepaTopoM B Cpok He Oosiee 60 1HEH ¢ 1aThl perucTpanuu NpeTeH3nu.

10.6. O pesynpraTtax paccMOTpeHus mnpereH3uu OrnepaTop IOMKEH COOOIIUTh B MUCHBMEHHOH (opme,
MpenbsSBUBIIEMY ee AGOHEHTY.

11. 3akiar0o4yuTebLHBIC MOJ0KEHHUS

11.1. AGOHEHT He MOXKET IEepeyCTYNUTh CBOW IpaBa W O0s3aHHOCTH MO JoroBopy TpeThbHM IHIam 0e3
npeaBapuTenbHOro cornacus Oneparopa.

11.2. Hacrosmuit JloroBop, Bce Ilpunoxenust k Hactodmemy JloroBopy, Permament Ha okazaHue Yciayru
Omneparopa, Ilpeiickypanr Ormneparopa, a TakXe HHBIE JOKYMEHTHI, COCTABICHHBIE BO HCIOJHEHUE YCIIOBHI
Hacrosimero JloroBopa, B COBOKYNHOCTH TMPEICTaBISIIOT coOol cornamenne CTOPOH, ycTaHaBIMBArolLee,
W3MEHSIFOIIee WM MpeKpallaroliee npasa U 00I3aHHOCTH B OTHOIIEHHH IMpeaocTaBisieMblx OneparopomM AOGOHEHTY
YCITYT CBSI3H.

10.3. Hacrosmuii /IoroBop cOCTaBi€H B ABYX 3K3EeMIUIIpaxX, MO OAHOMY sl KakI0il CTOPOHBI, KaXKIblid
9K3EMIUIIP UMEET paBHYIO lopuaudeckyro cuiny. [Ipu moamucanmm [loroBopa, ero mameneHuit CTOpOHBI BIIpaBe
UCTIONB30BaTh (PaKCUMUIIbHOE BOCTIpoU3BeaeHre noanuceii CTOPOH ¢ MOMOIIBIO CPEACTB MEXaHUYECKOTO MIM HHOTO
KOIMPOBaHUs, 3JIEKTPOHHO-IM(POBOI monmucu JmbO0 COOCTBEHHOPYYHOH moamucu coTpynHukoB CTOpPOH Ha
OCHOBaHUH JIOBEPCHHOCTH, BBIJAHHOW pyKoBoauTesreM CTOPOHBL.

10.4. OnepaTop BIipaBe yCTYIUTH (TIepeaTh) CBOM IIpaBa U 00SA3aHHOCTH 110 HacTosimeMy JloroBopy Tpersemy
iy (I0puanYecKoMy JIUITY ), IMEIOIIeMy BCe HEOOXOIMMBIC JINIICH3UU (Pa3pelieHHs1) JUIsl HCIIOTHEHUS! HACTOSIIETO
HoroBopa. O6 ycrynke (mepemade) CBOMX MpaB W OOs3aHHOCTEH (B T.4. Aare €€ COBEPIICHHUS) MO HACTOSIIEMY
JoroBopy TperbeMy nuIly (FopuaudecKomy Jauiy), OnepaTtop yBenomisieT (u3BemaeT) AOOHEHTa, ITyTeM pa3MeIleHuUs
COOTBETCTBYIOIIEH HWHPOpManuu (C TNPHIOKEHHEM JIOKYMEHTOB, YKa3aHHEM HaWMMEHOBaHWS M  IUIATS)KHBIX
PEKBH3HUTOB TPETHETO JIHIA (FOPUAMYECKOTO JIHIa)) Ha caite www.mark.ru. CTOpOHBI PHU3HAIOT BBIIIEYKAa3aHHBIN
crioco0 yBemomuteHus (m3BerieHus1) OrmepaTopoM O Tiepenade CBOMX IpaB W OOS3aHHOCTEH, IO HACTOSIIEMY
JloroBopy, TpeTbeMy NIy (IOpUIMYECKOMY JIMITY), HaaaexamuM. Haurnas ¢ AaTel epenavu npaB U 00sS3aHHOCTEH
no HactosimeMy JloroBopy ot Omeparopa K TpeTbeMy Iuly (fopuandeckomy Juily), AOOHEHT 00s3yeTcs
[IPOM3BOJAUTL IJIATEXHM 110 IUIATE)KHBIM PEKBU3UTAM TpPEThero Juna (ropuaumdeckoro juuna). Ilpu Hamuuum
3aJ0JbKeHHOCTH AOoHeHTa nepea OnepaTtopoM (BO3HMKIICH OO Mepeadd MpaB U 00S3aHHOCTEH K TPEThEMY JIMILY
(TopuarYecKOMY JINITY)), TTOCIICTHSS MOMICKUT yIiaTe AOOHEHTOM TPEThEMY JIUITY (FOPUIUICCKOMY JIUITY).
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IIpunoxenne Nel

[Tepedens onepalmOHHBIX CUCTEM, KOTOPBIM McoTHUTENh MOXKET YCTaHOBUTH Ha VPS

CentOS 7.9.2009

Fedora 36 light

Oracle Linux 8.10 VPS
VPS-Debian11.02
VPS-Debianl3.5

VPS-id Ubuntu 24.04.4 LTS



