[y6anynas oepra 0 3aKTI0YEHHH J0TOBOpPa

HA OKa3aHue yCJyI MeCTHOM Tesie()OHHOM CBS3H
r. MxeBck

Hacrosmuii  nokymeHT siBisiercs mnpemiaokeHneM Oo6mectBa ¢ OrpannueHHON OTBETCTBEHHOCTBHIO «TenekoMMyHHKaMOHHAS
Kommanus «Mapk-UTT», umenyemoe B manbHeiimem Omepatop, B juue I'eHepanbHOro nupekropa [amsmoBa Mckangepa AnmasoBuua,
JEHCTBYIOIIETO HAa OCHOBAaHUM Y CTaBa M juieH3nn OenepansHoil cirykObl o Hag30py B chepe cBsizu Nel62516 or 16.08.2016r., mmeHyemoe B
nanpHeiem OnepaTop, 0 MPEeROoCTaBICHUN YCIyT MECTHON Telne()OHHON CBSI3M, Ha M3JIOKEHHBIX HIDKE YCIOBHUSAX U aJpECOBAHHOE IOPHIHIECKIM
JMLaM, UMEHYeMbIM B JanpHelnieM AOoOHeHT (B manmbHeidmem Omepatop U AOOHEHT COBMECTHO MMeHYIOTCs CTOpOHBI, B OTACIBHOCTU —
CropoHa).

B cootBerctBuu co cratbeit 435 I'paxmanckoro koxekca Poccuiickoit @enepanuu (nanee — 'K P®) naHHbI JOKyMEHT SBISETCS
Odeproit (manee — Odepra) u, B ciaydae NPUHATHS W3JIONKECHHBIX HIDKE YCIOBHH M omuarsl ycryr Omeparopa B IOpSJIKE, yCTaHOBICHHOM
Odeproii, 1u1i0, coBepiuuBiiee akuenT qanHoi Odeptsl, B coorBeTcTBUH ¢ MyHKTOM 3 cTathu 438 'K PD cranoBuTCcs AGOHEHTOM MO IOTOBOPY.
Axuent OdepTsl paBHOCHIICH 3aKJIIOUYCHHIO JOTOBOPA Ha YCIOBUSIX, H3JI0KeHHBIX B OdepTe.

CBUIETEILCTBOM IIOJTHOTO M 0E30TrOBOPOYHOro akienta (mpuHATHA) yciuoBui OdgepTsl sBisercss ocymiecTBieHHe AGOHEHTOM B
COBOKYITHOCTH HIDKECIEAYIONIMX KOHKIIOJACHTHBIX AeHcTBUH cornacHo mm.1.1. OdepTsl, coBepmiaeMbIXx UM mocie omnpeneneHus OmepaTopom
TEXHUYECKOI BO3MOKHOCTH IIPEICTABICHUS YCIIYT.

1. OcHoBHbIe TepMHUHBI H ONpPeeTeH st
1.1. JloroBop - cornamenue Mexay OmnepatopoM M AOGOHEHTOM, BMECT€ CO BCEMM I[IPUIIOKCHUAMM, W3MEHEHUSIMH, JONOIHEHUSIMH,
JIOTIOJHUTEIBHBIMHE COTJIALICHUSIMU K HeMy. [1oJ 3aKifo4eHHeM JOroBOpa MOHMMAETCs IIOJHOE M 0e30roBOpOYHOE NMPUHATHE AOOHEHTOM, B
cootBerctBuH € 1.1 ¢1.433 'K P® u c1.438 TK PO, Bcex ycnosuii JloroBopa myTem mojnucanus biank-3akas3a u oriaTbl CTOMMOCTH Tapu(pHOTo
w1aHa B nopsaake n.4.8. Jlorosopa.

1.2. Brank-3aka3 - HeoTbeMIIeMast 9acTh JloroBopa, cozeprkamnias JaHHble 00 AGOHEHTE U 3aKa3bIBAGMBIX Y CITyTax.

1.3. AGOHEHT - I0pHIITYecKOe JINIIO, IT0JIb30BaTeNb Y eryr Oneparopa, 3akmounsiiee Joroop ¢ OnepaTopom.

1.4. AGOHEHTCKasl JIMHUS - JIMHHS CBSI3M, COCIHHSIONIAS IOJb30BAaTENbCKOE (OKOHEUHOE) 00opymoBaHHe AOOHEHTa C y3JIOM CBSI3H CETH
nepeaadu gaHHex Oneparopa.

L.5. BezoB - mefictBus, coBepinacMble AOOHCHTOM, B LENSX YCTAHOBJIEHHS COEAMHEHHS CBOETO IOJB30BATEIBCKOTO (OKOHEYHOTO)

060pyIIOBaHI/I$I C IOJIB30BATCILCKUM (OKOHC‘{HLIM) 060py,[[0BaHI/IeM ApYTOro IoJb30BaTeiid YCIyT TeJ'Ie(pOHHOI‘/‘I CBSI3U MM C OKOHCYHBIM
OJICMCHTOM CETHU TeJIe(i)OHHOfI CBsA3H, U COBOKYITHOCTb onepaunﬁ, NOPOXKAACMBIX OTUMHU JIEWCTBUSIMU B CETH CBSI3H.

1.6. Ennnnna tapudukanuy Tene)OHHOTO COSIUHEHUS - MPOJOJDKUTENEHOCTE TeNe()OHHOTO COeANHEHMS, 3a MPEAOCTaBIeHHE KOTOPOTo ¢
AOGoHeHTa B3UMaeTcs IUIaTa, paBHas TapuQy, yCTAaHOBICHHOMY IS COSIUHCHUS JAHHOTO BHIa

1.7. JInueBoii cyer - INMEKTPOHHBIN c4eT B OM/UIMHIOBOH cucteMe OmepaTopa, Ha KOTOPOM (DPUKCHPYIOTCS IUaTeXU AOGOHEHTa M CyMMBI
JIEHEKHBIX CPE/ICTB, yAep KaHHbIE (CIIMCAHHBIE) U3 JAHHBIX IUIAaTEXell B KadecTBe OIUIaTh 32 Y cinyrH. JINIeBoil cuetr mMeeT yHUKaIbHBIH HOMED.
1.8. JIuuneii kabuner - web-cTpanuna Ha caiite Omeparopa, cojaepikamas CTaTHCTHYECKYyI0 HH(popMmaiuio 00 o0beMe MOIyuYeHHBIX
AGoHEHTOM YCIIyT U TEKyIeM cOCTOsTHUHM JIumeBoro cuera (BO3MOXHA 3a1eprKKa 10 48 yacoB mpr OOHOBICHUH HH(POPMAIIHH).

1.9. MecTtHoe TenedOHHOE COeIMHEHHE - Telne(OHHOE COCAMHEHHE MEXAY MOJIb30BaTElNbCKUM (OKOHEYHBIM) 000pyIOBaHUEM,
MOAKJIIOYCHHBIM K CETH MECTHO# Tee(OHHOI CBSI3M U pa3MelIeHHbIM B I.JDKeBcKe.

1.10.  TlIpeiickypaHT - IepeyeHs BUAOB paboT, yCIIyr, IPOAYKIMU TOBAPOB | T.J. C YKa3aHUEM LICH M PACLICHOK

1.11.  Tlapons - yHUKaIbHBIA HAOOp GYKB JATHHCKUX W/WiIK U(P, a TAKIKE CUMBOJIOB, TIPEAOCTABISIEMbIH AGOHEHTY IS JOCTYNA K YCIyram
Omneparopa.

1.12. [Monp3oBaTenbckoe (OKOHEUHOE) 000pyIOBaHHE - 000pymoBaHue AOOHEHTa, B KoTopoe Oneparop NoAKIYaeT AOOHEHTCKYIO JTHHHUIO
K obopynoBanuro OnepaTopa U SBISCTCS TOYKOH pa3rpaHHdeHus OTBEeTCTBEHHOCTH CTOPOH.

1.13.  PernmameHT OpemOCTaBICHHs YCIYT - CBOJ MPABHI, YCTAaHABIHMBAIOIIMI MOPSIOK pabotsl Omeparopa B Ipolecce OKa3aHWs YCIyr
AGoHeHTaM

1.14.  CroumocTth Tapr(pHOTO MIIaHa - eXKEMECTIHbIN HUKCHPOBAHHBIH TUIATEXK 38 TOJIB30BaHIe AGOHCHTOM TapH()HBIM IIAHOM.

1.15.  Tapubuslii miaH - COBOKYIHOCTh [EHOBBIX YCIOBHiA, Ha KOTOPbIX OmepaTop MpeliaraeT Mmoib30BaThCs OMHOW JHOO HECKOIBKUMH
VYeiyramu.

1.16.  TenedoHHBIA HOMEp - MOCICAOBATEIBHOCTh AECATHYHBIX LHU(pP, COOTBETCTBYIOLIAsS TPeOOBAHMSIM, YCTAHOBICHHBIM B POCCHHCKON

CHCTEME U IUTaHe HyMEepally Wi B MEXKIyHapOIHOM ITaHe HyMEpalliy CBsI3U O0ILIEero MoJib30BaHusl, CoAepKaias nHGopMaruio, HeoOX0IUMYIO
JUTSI COBEPUICHHUS BBI30BA B CETH TeIe(HOHHOMN CBSI3H.

1.17.  TenedoHHOE COCAMHEHHE - YCTAHOBICHHOE B PE3YJbTATe BBI30BA B3aMMOICHCTBIE MEKIY CPEICTBAMHU CBSI3H, II03BOJIstoIee AGOHEHTY
nepeaaBarh U (WIK) IPHHUMATH TOJOCOBYIO U (HIJIH) HE TOJI0COBYIO HH(GOPMAIIUIO

1.18. Venyra — peitctBust Oneparopa 1o NpeIoCTaBIeHHUIO OCTYIIA K YCIyre MeCTHOM TesieOHHOI CBSI3H.

2. IIpeamet qorosopa

2.1. Omneparop npezpoctaBiseT AOOHEHTY YCIyrd, a TakkKe AOCTYN K yclIyraM BHYTPHU30HOBOH. MEXIYyropogHEH M MeXIyHapoTHOH

TeneOHHOM CBs3M Yepe3 APYTHX OIepaTopoB CBsi3u, coryiacHO JluueHsuw, BbinanHoit PDenepanbHol ciyx00if mo Ham3opy B cdepe cBs3u
Nel162516 ot 16.08.2016 1., B cooTrBeTcTBRY ¢ [IpaBunaMu okazanus yciyr tenedoHHoi csa3u (yTB. [Tocranosnenuem [Ipasurenscra PO ot «9»
nexabpst 2014 r. Ne 1342), uHBIMH JeHCTBYIOIIMMHM HOPMAaTHUBHBIMH aKTaMH, a Takke B cooTBeTcTBHH ¢ [Ipefickypantom m PermameHrom
MPEeJOCTABICHUS YCIIYT.

2.2. Pernament u IpelickypaHT ABISIOTCS HEOThEMIIEMON 4acThi0 norosopa. Hacrosmuii Jlorosop, Ilpeiickypant u Pernament sBistoTCs
odunmansHeIME TokyMeHTamMu Omneparopa M IyONIMKYIOTCS Ha cepBepe Teiremarnueckux ciyx0 Omeparopa (http:/mark.ru/). Tlognucanue
HACTOSIILETO I0TOBOPA aBTOMAaTUYECKH O3HAYaeT €ro COrjache co BCEMH yclIoBUsAMH Pernamenra u npeifckypanTa.

2.3. Omneparop g nened oka3aHus  YCIyr'M MpenocTaBiseT AOOHEHTY a0OHEeHTCKHH Homep. AOOHEHTCKHII HOMep SBISETCs
co0cTBeHHOCTHIO OmepaTopa .
2.4. Bce npoBeneHHbIe Kabes, HEOOXOAMMBIE JUIS OKa3aHMS YCIYT, a TAKXKe Bce 000pYOBaHHE, IOCPEICTBOM KOTOPOTO OCYLIECTBIIETCS

HPEIOCTABICHHE YCIYTr CBS3M, SBIAIOTCS coOCTBeHHOCThIO Orneparopa, 3a MCKIIOYEHHEM TeX ClIydaeB, KOTJa yKa3aHHOE 00OpyHoBaHHE
npuoOpetaercst AGOHEHTOM B COOCTBEHHOCTS 10 IOTOBOPY KYIUTH-IPOJaKH.

3. IIpaBa u o6s13aHHOCTH CTOPOH

3.1. Oneparop obs3yercs:


http://mark.ru/

3.1.1. TIIpemoctaBisaTh YCIyrd B COOTBETCTBHH C 3aKOHOIATEIHCTBOM M WHBIMH HOPMATHBHBIMH MPAaBOBBIMH akTamu P®, HacTOSAIMM
Jorosopowm, Jlunensusamu, yreepakaeHHbIM [IpelickypanTom, Pernamenrom u HopMmatuBamu nosns3oBanus CeTbro eXeJHEBHO, 24 yaca B CyTKH,
0e3 nepephIBOB, 33 HCKIIIOUEHHEM POBEACHUS HEOOXOAMMBIX MPOGHIAKTHYECKUX U PEMOHTHBIX PaboT, a TAKKe aBapUHHBIX PaboT.

3.1.2. Uudopmuposars AGOHEHTa, MyTeM MyOIMKAMU OOBABIEHHS HA CEpBEpE TejeMaTmueckux ciyxk6 Omeparopa (http:/mark.ru/) ue
MmeHee yeM 3a 10 ([lecsTp) KaJeHaapHbIX THEH:

- OO0 n3MEHEHNHN YCIOBUH U MOPAAKA OKa3aHUs Y CIIyTH;

- 006 m3mMeneHnn TapudoB U yCIOBHIA OIIIATHl Y CIIyTH;

- 006 m3MeHeHnN anpeca, 0aHKOBCKUX PEKBH3UTOB, HanMeHoBaHuUs OnepaTopa.

3.1.3. UsBemarp AGOHEHTa O IUIAHHPYEMBIX TMPOQHIAKTHIECKHX paboTax He MeHee yeM 3a 24 dbaca IyTeM ITyOJMKaluu OOBSBICHUS Ha
cepsepe craructuku (http://support.mark.ru/alarm/), a Taxke He3aMeIUIUTENILHO ONOBemaTh AGOHEHTa 0 mpoBeneHnH OnepaTopoM aBapHHHBIX
paboT ImyTeM pa3MeIeHus] 00BSIBICHHS B COOTBETCTBYIONIEM pasjienie cepsepa craructuky (http:/support.mark.ru/alarm/)

3.1.4.  YcrpaHuTh HEHCIIPABHOCTh M BOCCTAHOBUTH AOCTYN AGOHEHTa, COOJ0as CPOKH M IOPAIOK CornacHo PersiameHra, B ciyuyae eciu
MpeKpalieHue NpeaocTaBiIeHne Y CIyTH IPOU30IIIO B 30HE 0TBETCTBeHHOCTH Oneparopa.

3.1.5. Beiaenurs abOHEHTCKHI HOMep, 00ECHEUHTh [PEJOCTaBICHUE Y CIIYTH, COOTBETCTBYIOIME TPEOOBAHUAM CTaHAAPTOB U TEXHHYECKUM
HOpPMaM JUI JTaHHOTO BHJA YCIyr. AOOHEHTCKUH HOMEp, aJpec YCTaHOBKH, BHJ(TUI) 00OpYyIOBaHMSA, YCTAaHOBIEHHOTO VIS MPEIOCTABICHHS
VYenyrn, onpenensiercs [Ipunoxennem Nel.

3.1.6. Becru nuneBoit cueT AGOHEHTa, B KOTOPOM (QHKCUpyeTcst MHPOpManus 0 GakTHIECKOM 00bEME MPENOCTABIEHNS Y CIIyT U IUIATEkAX
AbGoHeHTa.

3.1.7. O6ecreunts cobmoZieHHe TallHBI TeNe(OHHBIX IIEPErOBOPOB, TMEPENaBaeMbIX MO CeTsIM CBsizd. OrpaHndyeHde MpaBa Ha TalHY
TeneOHHBIX IePEroBOpOB, IIEPEaBaeMbIX II0 CETSAM CBSI3H, JOIyCKAeTCsl TOJBKO B CIIydasX, HPEIyCMOTPEHHBIX (eepabHBIMH 3aKOHAMHU.
CaenieHusI O IepeaBaeMBbIX 110 CETSIM CBSI3U TeJIeOHHBIX NEPErOBOPAX MOTYT MPEAOCTAaBIATECS TOJHKO AGOHEHTY WIIH €r0 YIOJTHOMOYEHHOMY
TIPEICTAaBUTEIIIO0, €CIIH MHOE He NpeaycMoTpeHo (enepanbHbIME 3akoHaMu. CBeneHust 06 AGOHeHTe, cTaBIINe U3BeCTHBIMH OrepaTopy B CHILY
ucronHeHns1 JloroBopa, MOTyT HCIoib30BaThcs OmepaTopoM Il OKa3aHMS CIIPAaBOYHBIX W MHBIX MH()OPMAIMOHHEIX YCIYT WM ITIepeaBaThCs
TPETHUM JIMIaM TOJBKO C MHCbMEHHOTO cornacus AGOHEHTa, 3a UCKITIOUEHHUEM CTyuaeB, MPEAyCMOTPEHHBIX (eepanbHbIMU 3aKOHAMH.

3.1.8. TIlpenocrasieHre BO3MOKHOCTH BbI30Ba AGOHEHTOM DKCTPEHHBIX ONEPATUBHBIX CIykO obecrmeunBaercs OnepaTtopoM GECIUIATHO U
KPYIJIOCYTOYHO TOCPEACTBOM Habopa HoMmepa (HOMEpOB), €OUMHOro Ha Bceill Teppuropun Poccuiickoit ®enepanmu Ais COOTBETCTBYIOIIEH
ciry>x0b1 (cimy»x0). K aKCcTpeHHBIM OIepaTUBHBIM CITy>K0aM OTHOCSTCS:

a)cimy>x0a moxapHoi oxpassl - 01;

0) ciry>x0a pearnpoBaHHs B Ype3BEIYAHBIX CUTyarusx - 01;

B) ciy>k0a oy - 02;

T) ciy»k0a ckopoi MeunuHCKoH oMoy - 03;

1) aBapuifHas ciryx0a razoBoii cetd - 04;

e) ciyx6a "Antureppop" - 01.

3.1.9. IIpenocraeisTs GeCIUIATHO CIEAYOLME HHPOPMALHMOHHO-CIPABOYHBIE YCIyTH:

- MIpeA0CTaBICHHE CIIPAaBOYHON MH(pOpManuK 0 HoMep Tenedona AGOHEHTa ceTH MECTHOU Tene(OHHON CBsA3H, Taprdax Ha YCIyrH, O COCTOSHUN
JIunieoro cyera A6onenTa -918189

- mpueM HHPOPMALINK O TEXHHYECKO# HerncrnpaBHOCTH. [IpensaTcTByoleil monb3oBanuio Yeryrin — 918111

- BBI30B aBapHIHOM ciry»k0b1 OtmrepaTopa Ul peMOHTa CeTH MECTHOH TenedoHHOH cBs3n -918111

- peiocTaBiIeHne HH(opMaIy, CBSI3aHHOM ¢ okazaHueM Yciryru - 918189

3.1.10. BemoaHATS HHBIE 00A3aTENBCTBA, MIPEIYCMOTPEHHBIE IEHCTBYIOMINM 3aKOHOAATENBCTBOM PO 1 HacTosmM JloroBopom

3.2. Omneparop Bupase:

3.2.1. B omHOcTOpOHHEM MOpsiAKe W3MEHsTh [Ipeiickypant u PernmamenT Ha YCIyru, TpenBapuTensHO yBenqoMuB AGoHeHTa 3a 10 (mecsTh)
KaJIeHJIApHBIX JHEH /10 BCTYIUICHUS B CHITy yKa3aHHBIX U3MEHEHHUH Ha cepBepe TeaeMaTiHdeckux ciayx6 Omeparopa (http:/mark.ru/)

3.2.2. B 0HOCTOPOHHEM MOPSAKE U3MEHHUTH Tapr(bl Ha Y CIyrH TIPU MPeIBapUTEIEHOM M3BelIeHHH AGOHeHTa He MeHee deM 3a 10 (mecsiTh)
KaJIeHJIApHBIX JIHEH IyTeM pa3MeleHus COOTBETCTBYommell nHdopMannu Ha caiite Oneparopa (http://mark.ru).

3.2.3. Onpenenats GopMy 1 MOPSIIOK PACYETOB 3a YCIIyTy.

3.2.4. TIprOCTaHOBHTH OKA3aHWE YCIYT CBS3U, B Cllyuae HapyuleHus AGOHEHTOM TpeGOBaHWM, yCTaHOBIEHHBIX PenepanbHbIM 3aKkoHOM "O
ces3u”, IIpaBumamMu okazaHusl yCIyr CBs3W, PernmaMeHToM OKa3aHusl yCIyT MM HacTosmuM JloroBopom, B TOM YHCIE CPOKOB OIUIATBI YCIyT
CBSI3H, JIO YCTpAaHEHMS HapyIIeHUH, NpeaBapuTensHO yBeTOMUB 00 3ToM AGoHeHTa. HaanexamM yBeqoMIeHHEM MPU3HAETCs Mr000i 13 HIKe
MEePEUHCIICHHBIX CIOCO00B: aBTOMH(OpMaTOp, MpeAynpekacHre 00 OTKIIOYEHUH, YKa3aHHOE B CUETE Ha OIJIATy YCIyT CBS3U, yBEAOMIJIECHHE MO
noure, e-mail wu paxcy.

B cnydae He ycrpaHeHHss AOOHEHTOM BBINIEYyKAa3aHHBIX HapyIICHHH B TEUYEHHWE IIECTH MecsIeB co AHS momydeHus ot OmepaTopa CBS3H
YBEIOMJICHHS O IPHOCTAHOBJICHHU OKa3aHHs yCIIyT cBs3H, OnepaTop MMeeT MpaBo B OHOCTOPOHHEM IOPSIIKE PpacTOprHYyTh JloroBop.
3.2.5.0cymiecTBIATh UHBIE IIPaBa, IPEAYCMOTPEHHBIE AEHCTBYIONINM 3aKOHOAATEIbCTBOM PD 1 HACTOAIUM JJOTOBOPOM.

3.3. AOOHEHT 06s13yeTcs:

3.3.1. Buocurh omiary 3a HOTpeOJEHHbIE 0 HACTOSIIEMY JOTOBOPY YCIYTH, B MOJHOM OObeMe M B CPOKH, ONpEIeeHHbIC pasiaenom 4
Hacrosimero JloroBopa. AOOHEHT, SBIIOIIMICS oOpraHm3anued, (UHAHCHPYEeMOH U3 OIOPKETOB COOTBETCTBYIONIETO YPOBHS, O00s3aH
HOJIb30BAThCSL Y CIIyraMH HCKIIFOYMTENBHO B IIPE/IENaxX yCTAHOBICHHOTO TAKOMY AOOHEHTY JIMMHTA O0JDKETHOTO (PMHAHCHPOBAHMUS.

3.3.2. He nomyckarh NOAKIIOYEHHS K CETSM CBSI3U aOOHEHTCKUE yCTPOICTBA, HE MMEIOLIUE CepPTU(HKATA COOTBETCTBHS (heACPAILHOTO OpraHa
BJIACTH B 00JIACTH CBSI3H, a TAK)KE CAMOBOJBHO HE MOJKIIIOYATh U HE MEPEHOCUTh a0OHEHTCKUE ycTpoiicTBa. K AGOHEHTCKON JTMHIM MOXKET OBITh
MOAKJIIOYEHO TOJBKO TaKoe MOJIb30BaTeNbCcKoe (OKOHEUHOe) 00opynoBanue (TeaeoHHbIN anmapar, (akCHMIIBHBIN annapar, aBTOOTBETYHK HIIN
nHoe obopynoBanue) (maiee - OOopylnoBaHHE), HA KOTOpPOE€ HMEETCS IOKYMEHT O IOATBEP)KACHHHM COOTBETCTBUSI 3THX CPEIACTB CBS3U
YCTaHOBJIEHHEIM TpeboBaHMsAM. OOS3aHHOCTH O MPEIOCTABICHHIO O0OPYNOBAHMS, IOUIEKAIETO IMOJKIIOUCHUIO K aO0OHEHTCKOH JMHHH,
BO3JIaraeTcsl Ha AOOHEHTa.

3.3.3. B 60-aHeBHBI cPOK MUCBMEHHO yBenoMIsiTh Oreparopa:

- O6 m3MeHeHHN anpeca, 0aHKOBCKUX PEKBH3UTOB, HANMEHOBaHUS AGOHEHTa;

- O JIUKBUAALMH, PEOPTaHU3aIlH, HECOCTOATENBHOCTU (OaHKPOTCTBE) AGOHEHTA;

- O npekpaleHny CBOEro pasa BIAJICHHS H/UJIM [10JIb30BaHHs IOMELIEHHEM, B KOTOPOM IPEJOCTaBIsAeTCs Y CIyra;

- Jpyroit undopmanmu, He0OX0AUMOI U1t IpeOCTaBlIeHUs] Y CIIyT 110 HacTosieMy JloroBopy.

3.3.4. WUsyuurs Permament mnpenocrtasienus Yciayr Omneparopa, pacroNiOKEeHHBIM Ha cepBepe TeleMaThdeckux ciyk6 Omepartopa
(http://mark.ru/)

3.3.5. TIIpocmarpuBath ¢ MEPUOMUHOCTBIO ouH pa3 B 10 ([lecsrs) aHeil cepsep Tenemarndeckux ciyx6 Oneparopa (http:/mark.ru/ )

3.3.6. Cobmozmars cieayromie TpeGoBanus HHPOPMAIMOHHOM 6E30MACHOCTH TIPH TIOJIB30BAHUK Y CITYTOM:

- HE UCIIONB30BaTh 000PYJOBAHHUE, HE 3aIIUILEHHOE MaposeM;

- HE UCIIONb30BaTh MapOJIb, PaBHBIN JIOTHHY;

- HE UCIIOIb30BaTh MApOJIb, yCTAHOBIEHHBII MPON3BOAUTENIEM 000PYA0BaHHE;
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- HE UCIIOJIB30BAaTh JIETKUH JJIsI HOA00pa MapoIib: CIOBApHBIC CJIOBA M MX MOAMGHKAIMY (BKIIOYAsi HHOCTPAaHHBIE CIIOBA; IMEHa, HOMepa
Tene(OHOB, JTMUHbIC JAHHBIC(MECTO POXKACHUE, HOMEP NAaCHOPTa U T.1.), ¥ APYrHe U3BECTHBIC JaHHBIC)

- HE XPaHUTh N1apOJIb B OTKPHITOM JOCTYTIE
- HE3aMeUTUTENILHO U3MEHSTh TapoJIH, B CIIydae BOSHUKHOBEHH MO03PEHUN Ha HE3aKOHHBIHM JIOCTYTI, a TAKKe IIPU YBOIBHEHUU COTPYTHUKOB,
MMEBIINX JIOCTYII K MOJIB30BaTENLCKOMY (OKOHEUHOMY 000py0BaHMI0) U JINUHOMY KaOHHETY;

-MHBIe AeliCTBHS yKa3aHHBIE Ha cepBepe TeeMaTHIeckux ciryx6 Oneparopa (http:/mark.ru/).

3.3.7. EsxexBaprampHo mpenoctaBisaTh OrepaTopy 3aBepeHHBIH CHHCOK JIMI, HCIOJB3YIOINX €ro II0Jb30BaTeNbCKOe (OKOHEYHOR)
obopynoBanue (mamee - Ilonp3oBarenw), conepskammili (aMINM, UMEHA, OTYECTBA, MECTa JKUTENBCTBA, PEKBU3UTHI OCHOBHOTO JIOKyMEHTa,
YIOCTOBEPSIOIET0 JINYHOCTE 3THX JIUIl. MHpopManus o HOBBIX [lonbp30BaTeNsIX cOrIacCHO HACTOSIIET0 MyHKTA, a TAaKoKe aKTyalabHas HH(OopMarys
o Ilomp3oBarensx B ciy4yae e€ M3MEHEHHs OJDKHA MpenocTaBilsiThes AGoHeHTOM Omeparopy He mosgnee 15 (IlatHamnatu) nHel ¢ MOMeEHTa,
Kor/ia AOOHEHTY CTall U3BECTHBI 3TH CBEJCHHSI.

3.3.8. BrImonHATh HHBIE 00513aTENbCTBA, IPELyCMOTPEHHBIE JEHCTBYIOIINM 3aKoHOaTenbCcTBOM P 1 HacTosmumm JJoroBopom.

3.3.9.  Ab6onent obs3yercs «IIpu 3akmroueHUH/UCTIONHEHNH (B TedeHHe 3 (Tpex) pabo4ux AHEH ¢ MOMEHTa COOTBETCTBYIOLIETO COOBITHS)
noroBopa, Bo wucroinHeHne DenepansHoro 3akona ot 07.08.2001r. Ne 115-®3, mpemoctaBmare OmepaTopy MO 3JIEKTPOHHOMY aapecy
abon@mark-itt.ru gocToBepHBIe HaHHBIE O ceOe (C MPWIOKEHHEM MHOATBEP)KAAIONINX TOKYMEHTOB): a).00 OCYNIECTBICHHH JHIEH3UPYEMBIX
BHJIOB JICSATENILHOCTH; 0).JOMEHHOM HMMEHH, yKa3aTelle CTPAHHUI] CAHTOB C MCHOJB30BAaHMEM KOTOPBHIX OKA3BIBAIOTCS YCIYTH B CETH HHTEpPHET.
AOGOHEHT HeceT OTBETCTBEHHOCTD 32 HEHCIIOJIHEHIE HACTOSIIIETO YCIOBHS COTJIACHO JICHCTBYIOMIET0 3aKOHOAaTeNbCTBa PD.»

3.4. AOGOHEHT BIIpaBe:

3.4.1. Becmarno nmony4ats ot OmepaTopa HHPOPMAIHOHHO-CIIPABOTHOE 00CITYKHBAHHE, OTHOCSIIEECS K HH()OPMAIIHH:

- 00 00beMe NOTPEOICHHBIX YCIIYT;

- o tapu(ax Ha Yciayry u cocrosHur JInmnesoro cuera AGOHEHTa;

- 0 TEXHUUYECKOM HEUCIPABHOCTU U PEMOHTE Y CIIyTIH;

- MpeaocTaBIeHNne HHPOPMAIMHY, CBA3aHHOH ¢ OKa3aHHEM Y CIIyTH.

NHdopmanus npeaocTaBisieTcsl A0BEPSHHOMY JIMILy TIPU NPEIbSIBICHUH JOKYMEHTa, MOATBEPKIAIONIEr0 ero JIMYHOCTh, JOBEPEHHOCTH HA HETO.
Omneparop Taxke mpenoctaBisieT AOOHEHTY BO3MOXKHOCTH MOJy4YeHHS HMHGOpPMAaLUM O TpenocTaBisieMblx Yciayrax B JlmuHom kaOunere
Abonenra (https://my.mark.ru/). PexBu3nTsl Bxosa B JInunbI kabnHeT AGOHEHT MOXKET HOJIyIHTh IIpH oOpamieHny B KopropaTuBHsIil oTaen

3.4.2. Hcnosns3oBaTh TEXHUYECKUE CPEACTBA CBS3M ISl BEACHHS TeneOHHBIX IEPEroBOPOB, MEpeAaud W MOy4eHHs: UHpOpMalyu
criocobaMu, He 3alpelieHHBIMH ASHCTBYIONMMHI HOPMaTUBHO-TIPABOBEIMH aKTaMH.

3.4.3. TpeboBarh ycTpaHeHHe HEHCIpPaBHOCTEH B ceTd cBsizu OrmepaTopa, MPEMSTCTBYIONMX IOJB30BAHUIO Y CIyTOi, IyTeM HAMpaBICHUI
3as1BKa B aBapuiiHyIo ciayx0y OnepaTopa 1o tenedony 918111 mm snexrporHo# modyroi abon@mark-itt.ru

4. ITopsinok u ycaoBusi pacyeTos

4.1. Omnara VYciyru, okaseiBaemoil OrnepaTtopoM, NPOU3BOAMTCS B COOTBETCTBUM C JEHCTBYIOIIMMH TapudaMu M yCIOBHIMH,
oroBopeHHbIMH B [Ipunioxxenuu 1. Mnata 3a npegocrasneHne OnepaTopom A0CTYNa K CETU MeCTHOM TenedOHHOW CBA3M B3UMAETCsl OJJHOKPAaTHO
B cooTBeTCTBUM ¢ [IpeiickypaHnToM.

4.2. CroumocTh YCIyr ONpenenseTcss UCXOAs U3 MPOJOJLKUTENbHOCTH TeNe(OHHOTO COEIMHEHHS, BBIPAKCHHOH B KOJIMUYECTBE €AMHMIL
TapubuKanuy 1 TapuHBIMU [UIaHaMH. EMHMIA M3MEPEeHNS MEKITYyrOpOIHOTO M MEX/IyHapOIHOTO TeIe()OHHOTO COSMHEHNUS YCTaHABINBACTCS
Omnepatopom u coctamsiet 1 (OxHy) MuHyTy. Omare MOJICKHUT Kakaas MONHAs U HEloJHas MUHYTa coeluHeHus. Eaunuia tapudukanun B
00011 BpeMsi MOXKeT OBbITh H3MeHeHa OnepaTopoM B OJJHOCTOPOHHEM HOPSIKE.

4.3. Omnnara MpefoCTaBIAeMbIX YCIYr Mo HacTosmeMy JloroBopy COCTOMT U3 JABYX 4acTeil: 3a MOCTOSIHHBIE YCTyrH (YCIYTM MECTHOM
Teae(OHHOM CBSI3M), 32 KOTOPBIC B3MMAETCs NOMECSYHAs aDOHEHTCKas IulaTa M IEPEMEHHBIC YCIYTH, OIulaTa 3a KOTOPbIE OCYILECTBISAECTCS B
3aBUCHMOCTH OT (PaKTHUECKH IOTPEOJICHHOTO 00beMa — TaKne KaK YCIIyT'H MECTHOH, BHYTPH30HOBOH, MEXIyHapOAHOH M MEXIyTOpOAHOIl CBSI3H,
TIOJIKITIOUCHUS U T.11.

4.4. PacueTHBIM neproIoM 10 HacTosImEeMy Jl0oroBopy SBIISIETCS KaJleHIapHbIA Mecsll, B KOTOPOM AOOHEHTY OBUIM MPEIOCTABICHE Y CIIyTH
CBSI3U.
4.5. OmnepaTop yYUTHIBaeT BCIO HHPOPMALUIO O HOTPEOJICHHBIX yCIIyrax U InlaTexax AOOHEHTa B pacueTHO-MH(POPMAMOHHON CHCTEME Ha

JIC AGomnenra. [lanusie JIC gBIAIOTCS OECCIIOPHBIM OCHOBAHWEM IS NPOBEAEHMS B3amMopacdeToB. OmepaTop IpenocTaBisieT AOGOHEHTY
BO3MOYXHOCTbH TOJy4EHHMs JeTaau3aiuu cuera (morpebdieHnsix ycuyr) B Jluanom kabunere Abonenra (https://my.mark.ru/). PekBusutsl Bxosia B
JInunblii kabuHeT AGOHEHT MOJKET MOJIY4UTh Ipu oOpamiennu B KoprnopaTtuBHslii oTae.

4.6. AOGOHEHT oITIauMBaeT YCIIyry Ha OCHOBAHUH IUIATEKHBIX JOKYMEHTOB, IOTydaeMbIXx B AGOHEHTCKoM 3ane Oneparopa. Hemomyuenune
cyeTa He SBIAETCS OCHOBAHHEM U1 0CBOOOKAEeH!USI AOOHEHTa OT 00sI3aHHOCTEH 1O oruiaTe Y CIyrH.

4.7. Omnepatop ¢dopMupyer u HampaBisieT AOGOHEHTY JOKYMEHTBI, MOATBEpXKAAION(HE OKazaHue yciyr, B (opme YHHUBEpCaIbHOTO
nepenaToyHoro gokymenra (YI1/I), cormacoBaHHBIM CTOPOHAMHU CIIOCOOOM .

4.8. Omara yciyr NpOHW3BOIUTHCS ITyTEM IIEPEUHCICHHS IEHEXHBIX CPEICTB Ha pacueTHBIl cuer DuHAHCOBOrO AreHTa, HAaIUIHBIMU
cpenctBamu B kaccy ®PunancoBoro Arenrta. @unancoBblii Arent: OOO «HU-Ilmoc», 426008, r.Mxesck, yillymkunckas,268; MHH
1831135633, KIIIT 183101001, p/c 407 028 1060 6000180 381 B ITAO «bricTpobank», k/c 301 018 102 0000 0000 814 , BUK 049401814.

4.9. AGOHEHT IpOU3BOIUT OIUIaTy Yceiyr cBsa3u g0 20 4mcia, Mecsila CIEAyIOIEero 3a pacdeTHbIM. [Ipy He mocTymieHun omiartsl 1o 20
YHcIa TeKyIero Mecsma, Oneparop BIpaBe NPHOCTAaHOBHTH JOCTYII K TeIe(OHHON CETH MpeIBapHTeILHO yBEAOMUB AOOHEHTA B YCTHOH (hopme,
1o Tene(oHy WIN C UCHONB30BAHHEM TEXHHUECKHX CPEACTB OINOBEIICHUs (aBTOMH(pOpMATOp, 3JIEeKTpOHHAs modra). Bo3oOHOBIeHME mocryma
OCYIIECTBIIAETCS MOCNIE OIIAThI 33J0JDKEHHOCTH B MOJHOM o0beMe. B citydae He ycTpaHEeHHsI TAKOTO HapylIeHHs B TedeHHE 6 MECSIIEB C JaThl
MOTy4eHUs] a0OHEHTOM YBEIOMIICHUs], OTIEpaTop CBSA3U B OJHOCTOPOHHEM MOPSAIKE BIPaBe PaCTOPTHYTh AOTOBOP, MMCHbMEHHO YBEIOMUB 00 3TOM
AbGoHeHTa.

4.10.  AGoueHnT 00s3aH caMOCTOATENBHO Tony4arh YIIJI 3a npomenumii nepuon B AGonenrckom otaene Onepartopa B nepros ¢ 10 mo 20
YHCJIO MecAla CIeAyIoero 3a oTyeTHpIM. Hernomydyenne nmm 3afepxka B moxyuenun YIIJl He sIBIsieTCS OCHOBAHMEM ISl OTKa3a OT OILIATHI
AGoHEHTOM Y CIIyT WM OCHOBAHHUEM JJISI OTyYSHUSI OTCPOYKH, PACCPOUKH IO OIUIATE.

4.11. VIIJI cuuraercst yTBepKAeHHBIM  AOoHeHTOM, ecnmu Onepatop He MHONy4YWI OpHIMHAN w/wiu komumro YIIJI wim mUCEMEHHO
MOTHBAIMOHHOM IIpeTeH3uu B cpok 10 30 uncia Mecana claeyIOIIEero 3a OTYETHBIM.
4.12.  Tlpu nonydyeHnu akTa cBepki AGOHEHT Bripase HanpaBuTh OTepaTopy BO3paKeHHe Ha HEro B Tedenne 10 mHel ¢ MOMEHTA IOy YeHHS.

o mcTedenny yka3aHHOTO NEPHO/A IIPH OTCYTCTBUY BO3PAXKEHUM, OCIIETHAI CUUTACTCS IPUHATHIM B penaknun Oneparopa

4.13. B ciy4yac BO3HMKHOBCHHMH 3aJ0JDKEHHOCTH AGoneHTa Tmepen OrmmepaTtopoM Ha CyMMY 3a[0JDKEHHOCTH IOJUICKAT HAYHCICHHIO
MIPOLIEHTHI, 00s3aTeNbHbIE K yIuiaTe, B pa3Mepe U mopsiake, onpenensemom cr.395 I'K PO. Ipu stom OmepaTtop coxpansieT 3a co0oi mpaBo
MPHOCTAaHOBUTH JalbHEIIEe OKa3aHUe yCIIyT AGOHEHTY /10 TOJIHOTO MOTaIlIeHHs 3a10JKEHHOCTH.

4.14. B ciyuae npekpaiieHus npemocrasienus Yceayr no Bune Oneparopa cebime 48 wacos, Oneparop, mo tpeGoBanuio AGoHeHTa,
Bo3Bpamtaer Ha JluneBoit cuer AGonenrta 1/720 (ogHY CEMBCOT ABAALATYIO) €KEMECSIYHOH aOOHEHTCKOHM IUIaThl 3aKa3uMKa 3a KaKAbIH 4ac
npocTos cBbIE 48 yacoB. Bpems mpekpaieHust MpeaocTaBlIeHHUs yCIyr HauMHAeT Tedb ¢ MOMEHTa oOparieHns AOOHEHTa B TEXHHYECKYIO
ciry>x0y OmnepaTopa, B mOpsiIKe, MpeaycMOTpeHHOM 1. 12.2. Pernamenra.
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5. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HEWCIIOJITHEHHE WIIH 3a HEeHaJIexkKalllee HCIOJHEHHE JOTOBOPHBIX 00s13aTeabCcTB CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JEHCTBYIOMNM 3aKOHOAATEIECTBOM P®, HHEIMI HOpMaTHBHO-IIPaBOBEIMU akTaMu P® u HacTosmyM JloroBopom.
5.2. AOGOHEHT HeceT OTBETCTBEHHOCTD 3a COXPAHHOCTh JIMHMH CBSA3U Ha CBOEW TEPPUTOPUH B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM «O

cBs13u», «IIpaBunamu oxpansl JUHUHN U coopyskeHul cBsi3u PDy, yrBepxnenusiMu [loctanosnenuem Ilpasurensctsa PO ot 9.06.1995 Ne 578. B
ClTyyae MOBPEXKACHUH JIMHUN CBSI3U HA TePPUTOpUH AOOHEHTa, 0043aHHOCTH B BOSMEIIEHHH BPEAa JISKUT B OJHOM 00beMe Ha AOOHEHTe.

5.3. AOGOHEHT HECEeT OTBETCTBECHHOCTh 32 COXPAaHHOCTH OOOPYAOBAHUE CBA3M, yCTaHOBIEHHOe OnepaTopoM Ha TeppUTOpur AOOHEHTa A
OKazaHMs YCIOyr, W O0OecleuuBaeT 3alllUTy OT HECAaHKIMOHMPOBAHHOTO MAOCTyNma K TakoMy o0opynoBaHHIO. B ciydae moBpexIeHHs
(YHHUTOXEHUS, KpaXXH, B3JIOMa MOCPEACTBOM ceTH VHTepHeT) o06opynoBaHHs Ha TeppUTOpUH AOOHEHTa, 00S3aHHOCTH B BO3MELICHUH Bpeda
JIEXHUT B TIOJTHOM 00beMe Ha AGOHEHTE.

54. AGOHEHT CaMOCTOSATEIBHO O0ECIIeuNBAeT M HECeT BCIO OTBETCTBEHHOCTH 3a COXPAHHOCTb M 3aIIUTy CBOeH MH(OpManuu (BKIIOUAs
napoin AOOHEHTa), CBOEro IMPOrpaMMHOTO U aIlapaTHOro oOecHedeHHs MPU MCHoNb30BaHnd MM Ycryr OmepaTtopa, a Takke 3a 3aKOHHOCTB
JOCTyna K IIOJIb30BaTEICKOMY (OKOHEYHOMY) OOOpYyNOBAaHMIO CBOMX PAaOOTHHUKOB, TPETHHX JUI. AOOHEHT HECeT OTBETCTBEHHOCTH  3a
HE3aKOHHBII OCTYNI TpeThUX JuI K JInneBomy cuery AGOHEHTa M 00s3yeTcs NMPHU3HABaTh M OINIAYMBATH BBI3BAHHBII TaKUM IIPOHHKHOBEHHEM
nepepacxo/.

5.5. Omeparop He HECET OTBETCTBEHHOCTh:

- 3a conepkaHue HH(OpMalUMHU, MPEIOCTABIIEMON, MOMy4aeMOW MM Hexomogy4deHHOH AOoHeHTOM. AOOHEHT OTBeYaeT 3a 3aKOHHOCTH
UCIIOBb30BaHMS MM YCIIYT Mosy4yaeMbIx oT Omneparopa;

- 3a mo0ble YOBITKH, B TOM YHCJE U YMyIIEHHYIO BBITOJY, KOTOPBIE MOTYT BO3HMKHYT BCIEACTBHE MPSIMOTO MM KOCBEHHOTO HCIOJb30BaHMS
VYenyr Onepatopa;

- 32 Ka4eCTBO PaOOTHI JIMHMUIT CBSI3U TPETHHX JIHII;

- 3a TIpeKpallleHne MPeOCTaBICHHE MM yXy/IIeHIe KadecTBa Y CIIyT, IPOU30IIeNIINX He 1o BuHe OnepaTopa;

- 3a TIpeKpalleHne MPeJOCTABICHNS WIM YXYy/IIEHUs] KadecTBa yCIIyT, MPOM30IIEIINX BO BpeMs NPOQUIAKTHISCKHX MM PEMOHTHBIX paboT,
MpOoBOAMMBIX OniepaTopoM, PH yCIOBHM U3BenIeHnsI AGOHEHTa 0 TaKuX padoTax coriacHo 1. 3.1.3.

- 3a mo0Oble yORITKH. B TOM Ynciie U ymyIIeHHYIO BBITOY, BO3HHUKIINE BCICICTBHE HCIOIb30BaHMUA MH(opManuu (BKiIoyas napoiaun AGoHEHTa)
i 060pynoBaHust AGOHEHTA TPETHUMH JIMLIAMH WIIM OPTaHU3aIIMU;

- 3a OCTaHOBKY IPOM3BOACTBA, yTPAuCHHBIH OM3HEC WM YIYIIEHHYIO BBITOMY, MOTEPIO JAHHBIX WM JIFOOBIE APYrue KOCBEHHbBIE MTOTEPU WM UX
HOCJIE/ICTBHS, B TOM YHCIIC BO3HHKIIUE B pe3yJbTaTe NEPEePhIBOB B IPEJOCTABICHUH Y CIIYT, BHE 3aBUCHMOCTH OT TOTO, MOT HJIHM HeT AOOHEHT
HpeBHIECTh BO3MOXKHOCTh TaKHX IOTEPh B KOHKPETHOH CHTYaLlUH;

- 32 TIPSIMOH WJIM KOCBEHHBIN ymiepO, NpUYrHEHHBIH AOOHEHTY B pe3yJibTaTe NCIOIb30BAHMS MIM HEBO3MOXKHOCTH ITOJIb30BAHUS Y CIIyraMH HIN
MOHECECHHBIH B pe3yJbTaTe OIIHO0K, TepephIBOB B paboTe, NedeKkToB, 3aaepkek B paboTe WM nepenade TaHHBIX, U3MEHEHUs QYHKINI U ApyTUX
MPUYHH.

5.6. CTopoHBI OyIyT CTPEMUTHCS K Pa3pEIeHNIO BCEX BO3MOXKHBIX CIIOPOB U pa3HOINIacuii, KOTOpbIe MOTYT BO3HUKHYTH 0 Jlorosopy uimu B
CBSI3M C HHUM, IyTeM IeperoBopoB. CIOpPHI, HE ypETyJIHUPOBAaHHBIE MyTEM INEPETOBOPOB, MEPENAIOTCS HA PACCMOTpeHHe ApOUTpaKHOTO Cyna
Yamyprckoit Peciy6mnrike B mopsake, NpeayCMOTPEHHOM A€HCTBYIOIIUM 3aKOHOAATEILCTBOM PD.

5.7. Bces npsiMast n KOcBeHHas OTBETCTBEHHOCTh OriepaTopa o HacrosieMmy J[oroBopy, B TOM 4HCIE U pa3Mep NMPUYMHEHHBIX YOBITKOB,
OrpaHHueHa TONbKO MpuMeHeHueM 4.14. nacrosmiero Jloroopa.
5.8. AOGOHEHTy 3ampemieHO TPAHCIMPOBAaTH 3a BO3HArpaXKJeHHE YCIyrw, npenocraBisieMsle OmnepatopoM, TpeTbUM JHIaM 0e3

CIELUANIBHOTO coracoBaHus ¢ OnepaTopom.

5.9.B ciyyae HeomIaThl, HEMOJHOW MM HECBOEBPEMEHHOW omatel Yciayr AGoHeHT yruraumBaer OmepaTropy HEyCTOHKY B pasmepe 1
(OxHOrO) TPOIEHTa CTOMMOCTH HEOIUIAYeHHBIX, OIUIAYeHHBIX HE B ITOJHOM 00BbeMe MM HECBOCBPEMEHHO OIUIAYEHHBIX Y CIYT 33 KaXKIBIH JICHb
TIPOCPOYKH BIUIOTH IO JHS IOTAIIeHHs 3aJI0JDKEHHOCTH, HO He OoJiee CyMMBI, OJIeXkaIel oruiare.

6. O0cTosATEBCTBA HENPEo10JHMbIe CHIIOT

6.1. CTOpOHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHMCIIOJHEHHE 0053aTeIbCTB M0 HACcTOAIIeMy JloroBopy B cilyyae BOSHHMKHOBEHMS
00CTOSATEBCTB HEMPEOL0TUMON CHIIBL.

6.2. OO0CTOATENECTBAMH  HETIPEOAOIUMON CHJIBI TPU3HAIOTCS: CTHXUMHBIE O€ACTBHSA, MAacCOBble OecrmopsAnkH, 3a0acTOBKH, BOCHHBIE

JEeHUCTBUs, BCTYIUIEHHE B JA€CTBHE 3aKOHOAATENBHBIX AKTOB, NPAaBHTEIbCTBEHHBIX ITOCTAHOBIECHMH, PACTOPSIKEHUH TOCYJapCTBEHHBIX WM
MYHHIUNaTbHEIX opraHoB, TCX wmm opraHusanuii, 3KCIUTyaTHPYIONIUX KHWJIONH (OHMA, MPSMO HIM KOCBEHHO 3aNpeHIaloNIiX yKa3aHHBIE B
HacTosimeM JloroBope BHJIBI JEATENBHOCTH WM IPEMATCTBYIOMIME BBHIMOJHEHUIO 0053aTENbCTB MO HacTosimieMy JloroBopy, M HHBIX
00CTOSITENIECTB, HE 3aBUCAIINX OT Bosen3bsBieHns: CTopoH, CTOPOHEI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE B3ATHIX Ha cels
00s13aTeNbCTB, eciii B TeueHne 10 (mecsTH) qHeH ¢ MOMEHTa HACTYIUICHUS TaKMX OOCTOSITENBCTB U NPH HAMUIUH cBsi3u CTOpPOHA, ITOCTpaaBIIast
OT WX BIMSAHUS, JOBEAET A0 cBeAeHUs Ipyroil CTOpOHBI U3BECTUE O CIIy4UBIIEMCs, a TaKke HPEANpPHMET BCe yCWIUS AN CKopeHmei
JIMKBUIAIUH TOCIIECTBUH (POPC-Ma’KOPHBIX 0OCTOSTEIIBCTB.

7. Cpok aeiicTBUs M NOPSAI0K pacTop:keHus Jorosopa

7.1. JloroBop 3aKiI0U€H Ha HEONIPEAEICHHBIN CPOK.

7.2. JloroBop MOxeT OBITH PACTOPTHYT B JIt000€ BpeMs 10 cornameHno CTOpoH.

7.3. [Ipu Hapymenuu oot u3 CTopoH ycioBuii Hactosmero Jorosopa, apyras CTopoHa MMeeT MpaBO Ha OJHOCTOPOHHEE PACTOPIKEHUE
JloroBopa, 0 ueM nucbMeHHO yBegomisieT CTOpoHy, HapyIIHBIITYIO ycIoBus JloroBopa.

7.4. AOGOHEHT MMeeT NPaBO Ha OJHOCTOPOHHEE pacTopkeHue JloroBopa mpu OTCYTCTBUH €T0 3aJ0DKeHHOCTH nepen OnepatopoM. AGOHEHT
00s13aH MUCbMEHHO M3BecTUTh Oneparopa o pacTopkeHHH JloroBopa He MEHee YeM 3a OJJMH MecHIl.

7.5. B cmydasx, mpemycMOTpeHHBIX 3akoHojarenbcTBoM PO, uam B ciyyae HapymieHHs AOGOHEHTOM TpeOOBaHUM, YCTAHOBIEHHBIX

JloroBOopoM, B TOM YHCJIE CPOKA OILIATHI OKAa3aHHbIX yciyr, OnepaTop UMeeT NPaBO NPUOCTAHOBUTH OKAa3aHUE YCIYT JI0 YCTPAHEHHUs HapyLIeHHU,
NpEeABApUTENIFHO yBeIOMHUB 00 3ToM AOoHeHTa. Hammexammm yBegomiieHHEM NPU3HAETCS 000K W3 HIKE MEPEYHCICHHBIX CIIOCOOO0B:
aBTOMH(OpPMATOP, IIPEAyNpexkICHIe 00 OTKIIOUSHNY, YKa3aHHOE B CUETe Ha OIUIaTy yCIIyT CBSI3H, YBEJOMIICHHE II0 1o4Te, e-mail mim daxkcy.
Ecnu AOOHEHT He yCTpaHUT HapyIIeHHE B T€UCHHE 6 MECSLEeB C JaThl MONYyYSHUs MM IHCBMEHHOTO yBenomuleHust Omeparopa O HaMEpeHUH
NIPUOCTaHOBHUTH OKa3aHHe yciyr, Orneparop BIpaBe pacTOPTHYTH JIOTOBOP B OJHOCTOPOHHEM IIOPSIIIKE.

7.6. Pacropsxenue JloroBopa He ocBoO0kaaeT CTOPOHBI OT IIPOBEICHUSI B3aHMOPACUETOB.

7.7. Bce He yperymupoBaHHBIE HACTOSINMM JOTOBOPOM BOIPOCHI, pa3pellaloTcs CTOPOHAMHM B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu.

7.8. Bce criopsl 1 pazHOIIacys peLIaloTCs yTeM NeperoBopoB JIMO0 B MPETCH3HOHHOM IOPSIIKE B COOTBETCTBUM C Pa3ZesioM § HACTOSILETO

JloroBopa. Bce HeyperynupoBaHHBIE pa3HOIJTAcHs, CIOpPHl M TpeOOBaHMSA, BO3HHUKAIOIIUE M3 JloroBopa WM B CBSI3M C HMM, B TOM 4HCIE
CBSI3aHHBIE C €0 3aKITI0YEHHEM, U3MEHEHHEM, UCIIOJTHEHUEM, HapyIIeHHEM, PaCTOPKEHHEM, MPEeKpaleHHeM U AeHCTBUTEIBHOCTHIO, MOIEkKAT
paspermieHno B ApoutpaxHoMm cyne Yamyprckoil PecryGmuku umm B IlepBom ApOutpaknom tperteiickom Cyne (OI'PH 1127746264711, r.
Wxesck, yi. [lymkunckas, 1.163a) B COOTBETCTBHHU C PETJIAMEHTOM CYyAa.

IIpu paccmoTpenun crnopa B [TepBom Apourpaxnom tpererickom Cyne (OI'PH 1127746264711, r. Mxesck, yi. [Tymxunckas, 1.163a) CtopoHb!
JIOTOBOPHJIMCH O PAacCCMOTPEHHH CIIOpAa EIWHOJNMYHO CyZbel, HazHadeHHBIM [Ipexcenmarenem cynma wmm 3amectuteneM Ilpencemarens cyna.
Pemenne Tpereiickoro cya OKOHYATEIEHO, 00)KaIOBAHUIO He MOMIEXNUT, 00s3aTensHo st Cropon Jlorosopa



8. Hopsanok npenbsaBIeHUs H PACCMOTPEHHs NPETEH3HIt

8.1. AGoHeHT BrIpaBe 00XkaloBaTh pemenue u aeiicteue (6esneticraue) OneparTopa, CBsI3aHHBIE C OKa3aHUEM Y CIIYT.

8.2. PaccmoTpenue xano0Obsl AOGOHEHTa OCYHIECTBISIETCS B IIOPSIKE, YCTAaHOBJICHHOM 3aKOHOIATeNbcTBOM Poccuiickoit ®eneparnmu, c
MIPWIOKEHHEM HEOOXOIMMBIX JUIS PAaCCMOTPEHUS IPETCH3WH JOKYMEHTOB, BKJIIOYas IOKYMEHTHI, ITOATBEpXkIarommue (aKT HapyIIeHHs
OmneparopoM 00s13aTenseTB o Jlorosopy.

8.3. [Ipu HeucroMTHEHUH WM HEHaJJIeXalleM BhlmoaHeHun Oneparopa 00s3aTenbCTB M0 OKa3aHHIO Yciayr AOOHEHT 10 OOpaleHus B CyQ
npensspiser OnepaTopy HPETEH3HIO.
8.4. IIpereHsus NpenbsBIAeTCS B MUCbMEHHOW (OpMe M NMOIJICKHUT PErMCTPAlMH B IeHb ee nonydeHus OneparopoM. IIperensuu no

BOIIpOCaM, CBA3AaHHBIM C OTKa3OM B OKa3aHUU yCHyF, C HECBOEBPEMEHHBIM WJIM HEHAJICKAITUM HUCIOJHEHUEM 065[33T€HLCTB, BBITCKAIOIIUX H3
HaACTOAIIETO I[orosopa, NPEABABIAIOTCA B TEUCHUE 6 (H.ICCTI/I) MCCALICB C JAaThl OKa3aHUs YCHyF, OTKa3a B UX OKa3aHUHU WUJIK BBICTABJICHHUA CUCTaA
3a OKa3aHHYIO ch’IyFy. HpeTeH?)PIS[ paccMaTpuBacTCA OHepaTOpOM B YCTAHOBJICHHBIC 3aKOHOAATECJIbCTBOM PD CpOKH.

8.5. O pe3ynbTaTax paccMOTpeHus npeTeH3uu OnepaTop H0JDKEH COOOIIUTE B MICEMEHHON (opMe, IpenbsIBUBIIEMY e AOOHEHTY.

9. 3aKiII04HTeIbHbIC 0JI0KEHUS

9.1. AGOHEHT He MOXET MepeyCTYHNHTh CBOU IpaBa M 00sM3aHHOCTH 10 JloroBOpYy TpeThHM JIMIaM 0e3 MpeIBapHTeILHOTO COTJIACHs
Omneparopa.

9.2. Hacrosimmii norosop, Bce Ilpunoxenus k HacrosmeMmy Jlorosopy, Permament Ha oxasanueYycmyru Omnepatopa, IlpeiickypaHT

Ormepatopa, a TakKe WHBIE JOKyMEHTHI, COCTABJICHHBIE BO HCIIOJHEHUE YCIOBHII HacTosIero JJoroBopa B COBOKYITHOCTH IIPEACTABIIIOT COOOM
cornamrenre CTOpOH, yCTaHABIHMBAIOIee, HM3MEHSIONIEe WM IpeKpaljaroniee mpaBa M OOSM3aHHOCTH B OTHONIEHHM IIPENOCTaBIIEMBIX
OmneparopoM AOOHEHTY yCIyT CBSI3H.

9.3. Omneparop BIIpaBe YCTYNHTh (TIepeaaTh) CBOM MpaBa U 00S3aHHOCTH 110 HacTosmeMy Jloropopy TpeTbeMy JIULY (FOPUINYECKOMY JIHILY),
UMEIOIIEMy Bce HEOOXOANMBIE JIMLEH3UHU (pa3pelIeHns) JUIsl HCHOJIHeHUs HacTosero Jlorosopa.

06 ycrynke (mepemade) CBOMX IpaB M 00s3aHHOCTEH (B T.u.JaTe e€ COBEpIICHHUS) MO HacTosmeMy JloroBopy TperbeMy ULy (FOpUIUYECKOMY
nuiy), Onepatop yBenomisier (u3Bemiaer) AOOHEHTa, MyTeM pa3MeEIeHUs] COOTBETCTBYIOIeH HHpopManuu (C MPUIOKEHHEM IOKYMEHTOB,
yKa3aHMEeM HaMMCHOBAHHMS M IUIATEXKHBIX PEKBU3UTOB TPETHETO JIMIA(FOPUINYECKOTO JIHia)) Ha caiite WWW.mark.ru.

CTopOHBI MPU3HAIOT BBIIIEYKa3aHHBIN criocod yBenomieHus (u3Bemenus) OnepaTopa o mepenade CBOMX MpaB M 00A3aHHOCTEH, IO HACTOALIEMY
JloroBopy ,TpeTheMy Juily (IOPUIUIECKOMY JIHILY ), Ha UICHKAIIUM.

Hauunas ¢ maTel nepenaun npas U 00si3aHHOCTEH 1o HacrosmeMy JloroBopy oT Omeparopa K TpeTbeMy JUIY (IOpUAMYECKOMY JHIY), AGOHEHT
00s13yeTcsl IPOU3BOIUTH IUIATEXH IO IUIATEXKHBIM PEKBH3UTAM TPEThEro Juia (ropuandeckoro jmna).[lpy Hammanu 3amoinkeHHOCTH AGOHEHTa
nepen; OrrepatopoM (BO3HHUKIIEH 70 Mepefadd IpaB M O00s3aHHOCTEH K TPEThbeMy JIMIy (IOpUANYECKOMY JIHILY)),ITOCIEAHSS TIOUISKHUT yIIaTe
AGOHEHTOM TpeTheMy JIHILY (IOPHANIECKOMY JIHILY ).

10. PexBu3ntnl CTOpOH
Omneparop

000 «TK «Mapk-UTT»

IOpuanaeckwuii anpec: : 426008 r. Wxesck, yi1. Kuposa,
1.172,matep 3, opuc 209A.

ITourossrit anpec: 426008 1. MkeBck a/s 3018
WHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B I[TAO «bsictpobank» r.MxeBck

k/c 30101810200000000814 BUK 049401814
®daktnueckuit aapec: r. Mxesck, yiu. [lymkunckas, 1.
268

Pexxum paboThI:

AGOHEHTCKOTO 3a1a (JUIsl BbI1aun OyXTalTepCKUX
JIOKyMeHTOB) — B Oy qau ¢ 9.00 o 19.00, B cy660TY 1
npa3gauusble 1HU ¢ 10:00 no 16:00, Bockpecenbe
BBIXOJHOU

KopropaTuBHsIii oTaen (00cayKiuBaHNAE FOPUAMIECKIX
JTIAIT)

-B OymaE ¢ 9.00 mo 18.00, B BEIXOIHBIC U TIpa3THAYHBIC
JHU — BBIXOJHOU

KonTakTsr:

KopmnopaTtusnsrii oraen — (3412)918 189

Ciyx0a TexHnueckoil moaaepxku — (3412)918 111
(KpyTI0CYyTOUYHO)

®axc — (3412) 918004

E-mail: abon@mark-itt.ru (ciy>x6a TexHUYECKOH
TIOJIIEPIKKH)

corp@mark.ru (KOpropaTUBHBIA OTIEN)



http://www.mark.ru/
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