MMy6anuynasi ogepra 0 3aKII0UYEHUH TOTOBOPA
HA NpeJoCcTaBJIeHHe YCJIYT CBSI3H 1A Heteil kadenbHoro Bemanus (IPTV)

r. MbxeBck « » 202 1.
O6mectBo ¢ OrpanuyeHHoi OtBercTBeHHOCTHIO <«JIaCTpuM», MMeHyemoe B nanbpHediem «Omepatop» (JMLIEH3HS OT
14.05.2021 Ne 187057 Ha oka3aHue TeIEMATUYECKUX YCIYT cBs3H, MuueH3us oT 22.04.2019 Ne 180819 Ha oka3zaHue ycuyr s
1esei kabebHOTO Belanus), B ymie [ enepansHoro aupekropa OomectBo ¢ OrpanmuenHoi OTBeTcTBeHHOCTRIO «TK «Mapk-
WUTT» lanamosa Mckarnepa AnMazoBuda, AEHCTBYIOMIETO Ha OCHOBAaHMM areHTCKoro moroopa Ne01-18/56 ot 01.01.2018 r.

HMEHYEMOIO B JallbHEHIIEM «ITomaomounswrit  IlpencraButens  OmepaTopa» ¢ OOHOW  CTOPOHBI, U
, UIMECHYEeMBI B HampHeHmeM «AOOHEHT», B
nmte , JEHCTBYIOMIETO Ha OCHOBAaHHU

C JApyroi CTOpPOHBI, COBMECTHO HMeHyeMble CTOpPOHBI, a KaXIbIH IO

otaensHOCTH CTOPOHA, 3aKITIOUMIN HacTOSIIMH JloroBOp O HIKECIEAYIOIEM:

1. OcHoBHBbIE TEPMUHBI U ONpPeAeIeHAS

1.1. JloroBop - coriameHue Mexay OneparopoM U AOOHEHTOM, BMECTE€ CO BCEMH [IpHIIOKEHHSMH, W3MEHEHHSIMH,
JIOTIOJTHEHUSIMH, JTOTIOJIHUTEIBHBIMU COTJIalleHUsIMH K HeMmy. Iloj 3akiiodeHuMeM [OroBOpa IIOHMMAETCs II0JIHOE U
6e3oroBopouHoe npuHsATHE AGOHEHTOM, B cooTBeTCTBUH C 1.1 ¢T.433 TK P® u c1.438 T'K PO, Bcex ycnouii JloroBopa
nyTeM noanucanus biank-3akasa u omiatel CTOMMOCTH Tapu(HOTO MmiaHa B nopsjke 1.5.4. Jlorosopa.

1.2. Baank-3aka3 - HeoTheMiIeMas 4acTh JloroBopa, conepikarnias qaHHbIe 00 AGOHEHTE M 3aKa3bIBAEMBIX Y CITyTax.

1.3. AGOHEHT — [OpHIUYECKOe JIUIO, SBISAIONIEECS TOb30BaTEIeM YCIYyT, ¢ KOTOPBIM 3aKitodeH HacTosmuil JloroBop ¢
BBIZICTICHUEM JJISI 3TOTO YHUKAJIBHOTO KOJIa HICHTH()UKAIIN.

1.4. AGoHeHTCKAasl JUHUSI - JIOTHYECKAs JIMHWS CBSI3W, COCIHMHSIONMASs cpelncTBa cBsizn CeTH CBSA3HM I PACTPOCTPaHEHHS
TENCBU3MOHHBIX U 3BYKOBBIX IPOTPaMM, a TAaKKe APYTHX COOOLICHUH CBS3M, depe3 aOOHEHTCKYIO PaclpeAeIHTEIbHYIO
CHCTEMY C I10JIb30BaTEIbCKUM (OKOHEYHBIM) 000pYIOBaHUEM.

1.5. AGoHeHTCKasi pacnpefeJuTe]bHasi CHCTEMa - COBOKYINHOCTh (M3MUYECKMX IIeNe M TEXHHYECKHX CPEJCTB,
PacIoyIoKEHHBIX B MOMEIIEHHH AOOHEHTa, Yepe3 KOTOPYIO M0JIh30BaTelbCcKoe (OKOHEYHOE) 000pyA0BaHNE MOAKIIOYACTCS
K cpencTBaM cBs3u Omneparopa.

1.6. AGoHeHTCcKasi miIaTa — eXKEMecsyHas IulaTta, BHOcMMas AOOHEHTOM 3a YcCiIyrd, B HOpAIAKE M Ha YCIOBHSX,
MPEyCMOTPEHHBIX HACTOAIIUM J[OrOBOPOM.

1.7. JIuneBoil cueTr — perucTp aHaauTHYecKoro ydera Onepartopa, NpeJHa3HAUEHHbIN Uil OTPaKEHUSl B y4yeTe OIepauui 1o
JBIDKCHUIO JICHEXKHBIX CPEICTB U MOTpeOsIeHnI0 AGOHEHTOM Y CITyT.

1.8. Jlorun — yHUKaIbHBIH KO HACHTUUKAINH AOGOHEHTA.

1.9. JInuyHplii KaOUHET — Web-CTpaHUIla, BXOAAIIAs B CUCTEMY HH()OPMAIIMOHHO-CIIPABOYHOTO OOCHyXHuBaHWS AOOHEHTa H
cozieprkamas HH(popManuio, B TOM 9HCIIE, O cOcTOsTHAN JInneBoro cyera.

1.10. Omepartop - IOPUANYECKOE JIUIO, NPEJOCTABIAIONIECE allapaTHO-MPOrpaMMHBIN KoMIuleke (CepBHCHYIO TaTthopmy)
JUTSL 1ieNiell okazaHus YCIyr, coBepliamomiee peructpannto AOoHEeHTOB ABTomaTm3upoBaHHOW Cucteme PacuetoB u
AKTHBAIMIO UX YUYETHOH 3alKiCH B LEJISIX I0CTYIa K CBOUM HH(POPMAIMOHHBIM CUCTEMAaM.

1.11. Toan3oBaTejibcKoe (OKOHEYHOE) O000pPyI0BAaHUE — TEXHUYECKHE CPEJCTBA, MNpEeAHAa3HAUYCHHbIE [UIsl TpUEMa,
00pabOoTKN M BOCTIPOU3BEICHHSI CUTHAJIOB TE€JICBU3HOHHBIX U 3BYKOBBIX IPOTPaMM.

1.12. IIpeaocraBieHHe AGOHEHTY J0OCTyNa K CeTH CBSA3M - COBOKYIHOCTh AeicTBUil OnepaTtopa, OKa3bIBAIOIIETO YCIyTH
CBS3M JUIA LeNed KaOelbHOro BeH[aHWs, MO (OPMHUPOBAaHHIO AOOHEHTCKOW JMHMM U MOIKIIOUEHHI0 C €€ IOMOIIBI0
TI0JIb30BaTEIBECKOTO (OKOHEYHOT0) 00opynoBanus k CeTn cBS3H.

1.13. TloanomouHnblii  mpeacraBurens Omepatropa —  OOmecTBO C  OrpaHUMYEHHOH  OTBETCTBEHHOCTBHIO
«Tenexommynukanuonnas Kommnanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), neficTBytomee Ha OCHOBaHHH areéHTCKOTO
noroBopa Ne01-18/56 ot 01.01.2018 .

1.14. TlakeT KaHaMOB — COBOKYIIHOCTb TEJIEBMU3HOHHBIX M 3BYKOBBIX IIPOrpaMM, CIPYNIIMPOBaHHBIX Ui Iiejed
TapruUKaII.

1.15.  PacuerHblii nepuoa- 1 (oauH) KaJeHIAPHBINA MECSI, B KOTOPOM OKa3bIBAIOTCS Y CIIYTH.

1.16. PersiameHT mpeaocTaBjeHHMs YCJIYI - CBOJ IMPaBWI, YCTaHABIMBAIOIINNA MOPSIOK padboTsl Omepartopa B mpolecce
okazaHus Yciyr AGOHEHTaM.

1.17.  CeTb cBSI3M — CeTh TIepeaun JaHHBIX.

1.18. CroumocTh TapudHOro mjaHa - SKeMeCSIHBbIH (UKCHUPOBAHHBIN TUIATEX 3a IMOJb30BaHHE AOOHEHTOM Taph(HBIM
TUIAHOM.

1.19. TapudHblii NJIaH - COBOKYITHOCTb IIEHOBBIX YCJIOBHMH, Ha KOTOphIX Oneparop npejiaraer Mmojbp30BaThesi OJHON 100
HECKOJIbKUMH Y CITyTaMH.

1.20.  Ycayru — yciryry cBs3u JUIA elield KaOelnbHOTo BEeLaHus, OKa3bIBaeMble 110 HacTosIeMy JloroBopy ¢ UCIOIb30BaHUEM
Cet cBA3H.

2. IlIpeamert norosopa

2.1. Oneparop npenocraBisier AOOHEHTY YCIyru CBS3M Ha OcHOBaHWH JjmmeH3ni: Ne 14.05.2021 Ne 187057 (na oxa3aHue
TeleMaTHYeCKuX yciayr cBssm), Ne 180819 ot 22.04.2019 (ma oka3aHue yCIyr s Iielieil KaOelbHOrO BEIIaHUs),
PYKOBOACTBYsACh B cBoeil nesrensHocTu denepanbhbiM 3akoHOM 0T 07.07.2003 Ne 126-D3 «O cBsasu», «IIpaBumamu
OKa3aHUsl YCIIYT CBS3M JUISl LIeJIel TeJIEBU3MOHHOTO BELIaHUs U (MJIM) paJMOBEIaHMs», YTBEPIKACHHBIMU ITIOCTaHOBIICHHEM
IIpaBurensctBa P® ot 22.12.2006 Ne 785, ®enmepampubiM 3akoHOM oT 07.02.1992 Ne 2300-1 «O 3amure mnpas
noTpeOHuTeNe» u qPyruMH HOPMaTHBHBIMH ITPABOBBIMH aKTaMH, IEHCTBYIOIINMHU Ha Tepputopun Poccuiickoit deneparmm,
a TakKe B cooTBeTcTBUU ¢ [IpetickypanTom u PerimaMeHTOM mpenocTaBiIeHns YCIyT (ajee mo TeKCTy - PerimaMeHT)

2.2. Hacrosiuit JloroBop, Pernament u IlpeiickypaHT SBISIOTCS HEOThEMJIEMOM YacThlo HacTosmero Jlorosopa. Ilpelickypant
n Permament Onepartopa sBiseTcs oQuIHaIbHEIMU JoKyMeHTaMu Oneparopa U MyOIuKyeTcs Ha CepBEpE TEIEMAaTHUECKUX
ciryx6 [Tomromounoro mpencrasurens Oneparopa (http:/mark.ru).

2.3. Oneparop mpenocraBisier AOOHEHTY 3a AOGOHEHTCKYIO TUIATy, B3UMAeMyI0 B COOTBETCTBUHU C PAa3leliOM 5 HACTOSIIETO
Jorosopa, HwkenpuBeaeHHble yeayru (Yciayrn) ¢ nenbio npocMoTpa AGOHEHTOM BhIOpaHHOTO MM IlakeTra KaHaJIOB:



http://mark.ru/

JIoCTyIT K CETH CBSI3U LTS IeJIel IPHUeMa CHTHAJIA TeJCBH3HOHHBIX M 3BYKOBBIX IPOTPaMM Yepe3 aOOHCHTCKYIO JINHHIO,
[IpenocraBiieHre B MOAb30BaHUE A0OHEHTCKOM TMHUK. Bee mpoBeieHHbIe Kabeln, He0OXOIUMBIC JJIsl OKa3aHHs YCIIyT,
a Takke Bce 000OpyIOBaHHE, MOCPEACTBOM KOTOPOTO OCYIIECTBISCTCS HPEAOCTABICHHE YCIYT CBS3U, SBISIOTCS
cobcTBeHHOCTRIO Ormeparopa, 3a HCKIIOYEHHEM TeX CJIy4aeB, KOrja YyKa3aHHOe O0OpylIOBaHHE MpHOOpeTaeTcs
AOOHEHTOM B COOCTBEHHOCTD TI0 JIOTOBOPY KYILTH-TIPOIAXKH.

JlocTaBka cHrHajia TEICBU3UOHHBIX M 3BYKOBBIX Iporpamm 0 I[lonb30BaTenbckoro (OKOHEYHOT0) 00OpYyIOBaHUS
AboHenTa.

2.4. AKTyaJbHBIN NIEPEYEHb TEJIEBU3UOHHBIX U 3BYKOBBIX IPOrpaMM, BXOISIINX B KOHKPETHBIN [lakeT kaHAI0B MpeACcTaBlIeH Ha
caifre [TomHOMOYHOTO ipenctasurens OnepaTopa (http:/mark.ru)

3. TIpaBa u 00513aHHOCTH CTOPOH

3.1. Oneparop o6si3an:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

[IpenoctaBiaTe YCIyru B COOTBETCTBHH C 3aKOHOAATEIGCTBOM W MHBIMH HOPMATHBHBIMH IPABOBBIMH akTaMu P®,
HacrosiuM JloroBopom, Jlnnensusmu, yreepxkaeHasiM [Ipefickypanrom, Perimamentom 1 HopmaTnBamu 1mosip30BaHus
CerTblo exeIHEBHO, 24 yaca B CyTKH, 0€3 epepbIBOB, 32 HCKIIOYEHUEM IIPOBEICHHS HEOOX0AMMBIX MPOPUIAKTHIECKUX
Y PEMOHTHBIX padoT, a TAK)KEe aBapUIHBIX PadoOT.

WNudopmupoBats AOGOHEHTa, ImyTeM IMyOnuKalMyu OOBSBICHUS Ha cepBepe TeleMaTHYecKuX ciyx0 [lomHOMO4HOTO
[IpencraBurens Oneparopa (http://mark.ru/) He menee yem 3a 10 ([ecsiTb) KaJeHAAPHBIX JTHEH:

OO0 n3MEHEeHUH KOJMYEeCTBA M /MM MEepeyuHs TEIEBU3MOHHBIX U 3BYKOBBIX IPOrpaMM, BXOASIINX B KOHKpeTHbIN [Taker
KaHaJIOB.

006 n3MeHeHnH TapuGOB U YCIOBHUH OTIATHl Y CITyTH;

OO0 u3MeHeHNH apeca, 0aHKOBCKUX PEKBU3UTOB, HauMeHoBaHus Orneparopa.

HocraBmsate no Ilomp3oBatenbckoro (OKOHEYHOTO) OOOpYINOBaHUS TEJIEBH3MOHHBIA W 3BYKOBOM  CHTHAI,
COOTBETCTBYIOITNH TEXHOJIOTHICCKUM IapaMeTpaM, YCTAHOBICHHBIM B JOTOBOpe Mexay OmepaTopoM M BemaTeneM,
24 yaca B CyTKH, 32 UCKIIIOUECHHEM CIIydacB, IPEeyCMOTPEHHBIX HAacTOAMM JloroBopoMm.

Bectn nmueBoit cuer AGoHEHTa, B KOTOpoM (ukcupyercss mHdpopmanus o (HakTHYECKOM 00beMe IPEAOCTaBICHUS
VYenyr u miarexax AGOHEHTa

W3Beniath AOGOHEHTA O IUIAHUPYEMBIX MPOGUIAKTHYCCKUX paboTax HEe MeHee 4eM 3a 24 Yaca myTeM MyOJuKaiuu
00BsiBIIcHUS Ha cepBepe cratuctuku (http://support.mark.ru/alarm/), a Takke He3aMeUIUTENHLHO OMoBemaTh AGOHEHTa
o npoBeneHny OrnepaTopoM aBapUHBIX paboT IMyTeM pa3MelleHHsl 00bSBICHUS B COOTBETCTBYIOIEM pa3Jielie cepBepa
craructuky (http://support.mark.ru/alarm/)

YcTpaHUTh HEMCIPABHOCTh M BOCCTAHOBUTH JOCTYNl AOOHEHTa, COOMOast CPOKH M MOPSIOK coriacHo Permamenta, B
cIIydae eciv MpeKpalieHne MpeJoCTaBIeHHe Y CIIyTH MMPOU30IIIO0 B 30HE OTBETCTBEHHOCTH OnepaTopa.

[IpenocraBiaTs OecrIaTHO cleAyIomne HHHOPMAIIMOHHO-CIIPABOYHEIEC YCITYTH:

MIPeJOCTaBIICHNE CIIPaBOYHON HH(pOpMaIun o Tapudax Ha Y cayry u coctostany JlumeBoro cuera A6oHenTa -918189
preM HH(QOPMAIIH O TEXHUIECKOH HEUCTIPABHOCTH, IPEIATCTBYIONIEH 1MoTb30BaHmi0 Y cmyru — 918111

BBI30B aBapuitHOM cirykOb1 OmepaTopa a1t peMoHTa ceTH cBsizu -918111

npesocTaBlieHne HH(POPMAIUH, CBI3aHHOW ¢ oka3aHueM Yciayru — 918189

BhImonHAT, HMHBIE 0053aTENLCTBA, IMPEIYCMOTPEHHBIE JEHCTBYIOIIMM 3aKoHOjAaTedbcTBOM P® u  Hactosmmm
Horosopom

3.2. Onepatop BHpaBe:

3.2.1.

3.2.2.

3.2.3.

3.24.

3.2.5.
3.2.6.

3.2.7.

3.2.8.

B onHOCTOpOHHEM MNOpPSAKE W3MEHUTHh KOJMYECTBO W/WIM IIEpPEeYeHb MPOrpaMM, BXOJSIIMX B KOHKpeTHbIH Ilaker
KaHasoB, He mo3zHee, 4eM 3a 10 ([lecaTsp) KameHmapHBIX IHEH, yBeIOMHB AOOHEHTAa O TAaKOM W3MECHEHHH ITyTeM
pa3MeIIeHus COOTBETCTBYIOIIEeH nHpopMarmy Ha caiite [lomHOoMouHOTO ipencTasutens OnepaTopa (http:/mark.ru).
WN3menntes Tapudbsl Ha YCIyrd TpH TpeaBapUTEILHOM U3BeHeHMHM AOOHeHTa He MeHee deM 3a 10 (mecsTs)
KaJICHIapHBIX JHEH W3BelIeHNH aOOHEHTOB ITyTeM pa3MENICHHs COOTBETCTBYyMoHmIeH HH(MOpMamuu Ha caiite
ITonmroMouHOTO TipeacTaBuTens Onepartopa (http://mark.ru).

B omHOcTOpOHHEM mOpsiake U3MeHATh Hactosimuil Jlorosop, Ilpelickypant u Permament. B atom cimydae Oneparop
00s13aH He MeHee ueM 3a 10 ([lecsaTp) nHel cooOmMThL AGOHEHTY O IUIAHHPYEMOM HM3MEHEHHH IyTeM ITyOJIMKaluu
HOBBIX BEpPCHH JIOKYMEHTOB Ha cepBepe Telemaruueckux ciayx0 IlomHomounoro mpeacrasurens OmnepaTtopa
(http://mark.ru) B ciryuae Hecornacust ¢ n3aMeHeHUIMH, AGOHEHT UMEET IIPaBO PACTOPTHYTH JAOTOBOP B COOTBETCTBHU C
1.8 HAaCTOSIIETrO JI0TrOBOpA.

Otkazars AGoHeHTy B octyne kK CeTu CBsI3H € LENbI0 TPocMOTpa AGOHEHTOM COOTBETCTBYIOIero [lakera kaHnaios, B
TOM CIy4ae, €clu IpuHaaiexamas AOOHEHTy AOOHEHTCKas paclpelelHTeNbHas CHCTEMa HE COOTBETCTBYET
TpeOOBaHUAM, YCTAaHOBICHHBIM JEHCTBYIONINM 3aKOHOIATENECTBOM Poccuiickoit dexepannn.

ITpoBoANTH TEXHOJIOTHYECKHE MIEPEPHIBBI B COOTBETCTBHH C Pa3esioM 4 HacTosmiero JloroBopa

ITpon3BoANTE MaccOBYIO PacChUIKY 3JICKTPOHHBIX COOOIICHMH, CBA3aHHBIX C HCIIOJIHEHHMEM Hacrtosmiero Jloroopa, a
TaKOKe aKIWMAMH, MPE3CHTAMAMH M MapKETHHTOBBIMH HCCIICIOBAHHSMH, ITyTEM HANpaBICHHWSA TaKUX COOOMICHWH c
3JIeKTPOHHOTO aapeca [TomHOMO9HOTO TIpencraButens Oneparopa.

[TpuocTanoBUTH OKazaHWe YCIYrH 10 YCTpaHCHMs HapyLICHHUH, B ciy4ae HapyiieHHs AOOHEHTOM TpeOOBaHU,
ycraHoBleHHBIX DenepanbHbiM  3akoHOM  «O  cBsi3u», [lpaBuiamu oka3aHusi TeJIEMaTHYECKUX YCIyr CBS3H,
PernameHToM OKa3aHUs yCNIyr WM HacTosumuM J[oroBopoM, B TOM YHMCIIE CPOKOB OIUIAThl YCIYTH, NPEIBapUTEILHO
yBeoMHB 00 3ToM AGoHeHTa. Hajexamum yBeJoMIIeHHEM NpU3HAETCS JII000H U3 HHMXKE MEePEeYHCIIEHHBIX CIIOCO0O0B:
aBTOMH(OPMATOD, MPEAYNPEKAEHHE 00 OTKIIOUEHHH, YKa3aHHOE B CUETe Ha OIIATy YCIYT CBSI3H, YBEJOMJICHHE IO
mouTte, e-mail mn dakcy.

B cnmydae He ycTpaHeHnsT AGOHEHTOM BBIIICYKAa3aHHBIX HAPYIICHUI B TEUEHHE IIECTH MECSIEB CO JHS MOIYYEHHS OT
Omneparopa CBSI3M YBEJOMJICHHS O IPHOCTAHOBJICHUH OKa3aHHs yCIyT CBsi3H, OmepaTop UMeeT MpaBo B OJHOCTOPOHHEM
MOPSIIKE PacTOprHyTh JloroBop.

OcyIecTBIATh HHBIE TIPABA, IPEAYCMOTPEHHbIEC IEHCTBYIONMM 3aKOHOAATEILCTBOM P®D 1 HACTOSIIIMM 10OTOBOPOM.

3.3. AOGoHeHT 00513aH:


http://mark.ru/
http://mark.ru/
http://support.mark.ru/alarm/
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http://mark.ru/
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3.3.1.

3.3.2.

3.3.3.

3.3.5.

3.3.6.

3.3.7.

3.3.8.
3.3.9.

3.3.10.

3.3.11.

BHocuts omnaTy 3a moTpeOICHHBIE 10 HACTOSIIEMY JOTOBOPY Y CIIYTH, B TIOJIHOM O00BEME M B CPOKH, ONPEACICHHBIE
pasnenoMm 5 Hacrosimero JloroBopa. AOOHEHT, SBISIONIMICS OpraHW3anuel, (UHAHCUPYEMOH U3 OFOJKETOB
COOTBETCTBYIOIIETO YPOBHsI, 00s3aH MOJIB30BATHCS Y CIyraMH HCKJIIOYMTENIFHO B IIpEJesiax yCTAaHOBJIEHHOI'O TaKOMY
AOGOHEHTY TMMHUTA OI0/PKETHOTO (PMHAHCUPOBAHUSL.

He mnonkmioyats k AOOHEHTCKOM pacrpenenutenbHoil cucreme Iloip3oBarenbckoe (OKOHEHHOE) 00OpyHOBaHUE,
KOTOpOE HE COOTBETCTBYEeT TpeOOBaHMSM, YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoir denpeparnuu, wim
[Tome30BaTenbpekoe (OKOHEYHOE) 000pyIOBaHNE TPETHUX JIHII.

B 60-mHEeBHSBIH cpok mHChMEHHO yBenoMisiTh Omnepatopa (IloaromMouHOTO ipencTaButens OnepaTopa):

006 n3MeHeHHH afipeca, 0AHKOBCKUX PEKBU3UTOB, HAMMEHOBAaHUS AOOHEHTA;

O IMKBHIAINY, pEOPTAHU3AIHNH, HECOCTOSTENBHOCTH (0aHKPOTCTBE) AOOHEHTA;

O mpekpalieHur CBOETo MpaBa BIIaICHUS W/WIN M0JIb30BAHHS TIOMELICHHEM, B KOTOPOM TIPEJOCTaBIAETCA Y CIIyTa;
Hpyroit napOpManny, HEOOXOAUMON AJIS IPEIOCTaBICHUS Y CIYT 10 HAcTosmeMy JloroBopy.

CopepxaTh B UCIIPAaBHOM COCTOSIHUM AOOHEHTCKYIO pachpeleNuTebHy0 cucteMy U Ilonp3oBaTenbekoe (OKOHEYHOE)
000pyI0BaHUE, HAXOAAIICECS B OMeIeHHH AOOHEHTA.

Wzyuyute Pernmament npemocraBinenuss Ycinyr OmepaTopa, pacHONIOKEHHBIH Ha cepBepe TeJIeMaTHYeCKUX CIyxO

Onepatopa (http:/mark.ru/)

[MpocmatpuBaTh ¢ nepuoaMdyHOCThi0 oaMH pa3 B 10 ([ecsatsp) aHeil cepBep Tesematuueckux ciayx6 Omnepatopa
(http://mark.ru/)

He nomyckate nemoHcTpannu I[lakeTa KaHamoB B MECTE, OTKPBITOM JUIi CBOOOJHOTO IOCEHICHUS, a TAaKXKe IPH
GosipiIoM cKomieHuH smi, kpoMe Ilakera kaHanmoB «/l11 myOnmdaHOro Bemianus». CocTapisionine YCIyry ayauo u
BUJICO MAaTEPUaIIbl ABISIOTCS Pe3yIbTaTaMH MHTEIUICKTYaJIbHOH JESTENbHOCTH, KOTOPBIM MPENOCTABISIETCS MPaBOBas
OXpaHa.

s monp30BaHus Y CIIyraMu IOAEpKUBATh TIOJOKHUTENbHBIH OanaHc cBoero JIumesoro cuera.

He nepenaBath cBoM mpaBa U 0053aHHOCTH 110 HacToseMy JloroBopy 6e3 HpenBapUTEIbHOTO MICEMEHHOTO COTJIacHs
Omneparopa.

BbImonHAT, MHBIE 00S3aTENIBCTBA, IMPEIYCMOTPEHHBIE JIEHCTBYIOIIMM 3aKoHOAATeNbcTBOM P® u  Hactosmmm
Horosopom

AbGonenT o00s3yercs «[lpu  3akmoveHun/ncnionHeHnu (B TeyeHue 3 (Tpex) pabouyMx JHEH ¢ MOMEHTa
COOTBETCTBYIOIIETO COOBITHsI) JIOroBopa, Bo ucrnonHenue DexepanpHoro 3akona ot 07.08.2001r. Ne 115-@3,
npenocTaBiATs Omeparopy 1Mo 3JIeKTPOHHOMY anpecy abon@mark-itt.ru JOCTOBEpHBIE JaHHBIE O cebe (¢ MPUI0KESHUEM
MOATBEPKIAIONIUX TOKYMEHTOB): a).00 OCYIIECTBICHUH JUIICH3UPYEMBIX BHIOB ACSITEIHLHOCTH; 0).IOMEHHOM HMEHH,
yKa3areyie CTPAHUI] CAWTOB C MCIOJIB30BAHHEM KOTOPBIX OKAa3bIBAIOTCS YCIYTH B CETH HMHTEPHET. AOOHEHT HeceT
OTBETCTBEHHOCTb 32 HEHCIIOJHEHUE HACTOAIIETO YCIOBHS COTJIACHO JEHCTBYIOMIETO 3aKOHOAAaTeNbCTBa PD.»

3.4. ADOHEeHT BIpaBe:

3.4.1.

BecruratHO noirydats ot Onepatopa HH)OPMAIIMOHHO-CIIPABOYHOE 00CTYKUBaHUE, OTHOCAIIeeCS K MHPOPMAaLnH:
00 00beMe MOTPEOIICHHBIX YCIIYT;

o tapudax Ha Ycayry u cocrostHun JlnneBoro cuera AGOHEeHTa;

0 TEXHMYECKOW HEUCIIPABHOCTH U PEMOHTE Y CIIYTH;

npesocTaBlieHHe HHPOPMaIHH, CBI3aHHOM C OKa3aHueM Y CIIyTH.

Hudopmanus mpenocTaBiseTcs JOBSPECHHOMY JIHIY TPU MPEIbSIBICHUNA JOKYMEHTA, MOATBEPIKIAIOIIETO €ro JINYHOCTh U
JIOBepeHHOCT, Ha Hero. Omepartop Takke MpPeoCTaBiiseT AOOHCHTY BO3MOXHOCTh IOJNY4YCHHS HWH(POPMAIMU O
TpenocTaBisieMbIX Ycenyrax B JInanom xabunere AGonenta (https:/my.mark.ru/). Peksmsurel Bxona B JInansid kaOuHeT
AOOHEHT MOXKET TOJyYUTh Ipu oOpaimeHny B KopropaTuBHEIH oTaen

3.4.2. TpeboBarh ycTpaHEeHUE HEHCTIPABHOCTEW B ceTH cBs3u Omeparopa, MPEmsITCTBYIONIEe MOJIb30BaHUI0 Y CIIYrod, MyTeM

HaIpaBJICHHUS 3asBKa Ha aBapuitHyto ciayx0y Omeparopa no tenedony 918111 wmm snexTpoHHOM mouToi abon@mark-
itt.ru

3.4.3. TpeﬁOBaTL BO3BpaTa ACHCKHBIX CPEACTB, BHCCCHHBIX UM B KaUCCTBC aBAHCOBOI'O IUIATEIKE MO HACTOALICMY ﬂOFOBOpy,

B CJIyda€ paCTOPIKCHHA HACTOALICTO I[OFOBOpa.

4. TexHoJorn4yeckue nepepoiBbl H NpopuUIaKTHYECKHE (PeriIaMeHTHbIe) padoThl, a TaK:Ke padoThI N0 YCTPAHEHUIO
4.1. J1nin npoBeneHus: NpoduiIakTHYeCKuX (periaaMeHTHbIX) pabor B CeTH CBS3M JIONYCKAIOTCS TEXHOJIOTHYECKHE TIEPEPHIBBI B

BUJIE TOJHOTO WJIM YaCTUYHOTO MpEepbIBaHUsl JOCTABKM CHUTHaja TEJNEBU3MOHHBIX W 3BYKOBBIX MporpamMMm He vamie 1
(omHOrO) pasa B Mecsl B paboune JAHU He Oojee yeM Ha 8 (BOCEMb) 4acoOB C COXpPAaHCHHEM IOJHON OIUIaThl YCIyT B
COOTBETCTBUHU C pa3fesioM S HacToAwero Jlorosopa.

4.2. B cimyyae eciu B TpoIrecce MPOBEACHHUS NPOQPINIAKTHUECKHX PadOT TpeOyeTcss NMPHOCTAHOBUTH OKa3aHWE YCIyT, MU

CYILLECTBYET BEPOSTHOCTD CHIDKCHHS Ka4ecTBa YCIIyr Ha BpeMs IPOBEICHUS JaHHBIX padot, Onepatop 00s3aH YBEJOMHTb
AOGOHEHTa 0 BpeMEHH M TPOJIOJDKUTEIFHOCTH MPOBeIeHH NpouiIakTHIecKnx paboT He mo3mHee, uyeM 3a 24 (/IBaamarts
YeThlpe) yaca 10 MOMEHTa Hadaja paboT IyTeM pa3MEIICHHS COOTBETCTBYIOIICH HH(pOpMalMu Ha aBapuUHHOM caiite
[omaomounoro npeacrasutens Omeparopa (http://statserv.mark-itt.ru/avarii)

4.3. JIns mpoBeneHus: padboT mo ycrpaneHuro aBapuil Ha Cetu cBsizu [loaHoMoYHOTO mpenctasurens OnepaTopa AOIMYCKAIOTCS

MEPEPBIBBI B BUJIC TIOJHOTO MM YaCTHYHOT'O MIPEPBIBAHUS JOCTABKH CUTHAJA TEJICBU3MOHHBIX U 3BYKOBBIX IPOTpaMM 10 48
(copoka BOCbMHM) 4acoB.

4.4. Jliis mpoBeseHHst paboOT MO YCTPaHEHHWIO aBaphii Ha TEIIEKOMMYHHMKAIMOHHOM oOopymoBanuu Omneparopa JOIYCKaroTCs

HepepBIBBI B BUJIE MOJHOTO MJIM YAaCTUYHOTO MPEPHIBAHUS JOCTAaBKH CHI'HAJa TEIEBU3UOHHBIX M 3BYKOBBIX MPOrpamM Jo 3
(Tpex) pabounx THEH.

4.5. He sBRSIOTCS TepepbIBaMU B TPEAOCTABICHUN Y CIYT M HE MOJIEKAT KaKoi-Tinbo KoMIeHcalul co cTopoHbl Omeparopa

CJIydad, KOTJja IEpEPBIBBI BBI3BAHBI HETIOJIAAKaMU AOGOHEHTCKOM PacpeleTUTEIbHON CHCTEMBI.

4.6. O6s3anHocts  Ormeparopa 1O YCTPAaHEHHIO  HEUCTPABHOCTEH, TPEMATCTBYIOIINX  TIOJNB30BAaHUIO Y CIIyraMu,

pacnpocTpaHseTcs Ha YCTpaHEHHE TeX HEHCIIPaBHOCTEH, KOTOPHIE BO3ZHHKIM B €0 30HE OTBETCTBEHHOCTH, TPaHHUIEH
KOTOpOH SIBIISIETCS TEJIEKOMMYHHKalMOHHOe oOopyznoBanume Omneparopa, K KOTOPOMY TPHCOSAMHSETCS JMHUHU CBS3U
[MonHomouHoro npezacrasurelisi Oneparopa, CeTh CBI3HM KOTOPOT'O UCTIONb3yeTcss AOOHEHTOM JJIst AoCTyma K Yciyre.
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4.7. O6s3anHOCTh [lomHOMOYHOTO TmpeacraButenss OmnepaTtopa IO YCTPAaHEHHWIO HEHWCIPABHOCTEH, TMPEMSITCTBYIONTUX
MOJIb30BAHUIO YCIIyraMH, paclpoCTpaHseTcss Ha YCTpPaHEHHWE TeX HEUCIIPABHOCTEH, KOTOPble BO3HUKIN B €ro 30HE
OTBETCTBEHHOCTH, T'paHuUIell KOTOpOW sBisieTcss JMHUM cBs3u IlonmHomouHoro mnpencrasuressi Omeparopa, KoTopas
UCIoJb3yeTcss AOOHEHTOM JUIs 0CTyIa K Yciyre.

5. OmiaTa yciayr u nopsiioK pac4eTros.

5.1. IlpenocraBienue Ycayr OnepaTopa OCYIIECTBIISETCS Ha OCHOBe IpenoruiaTel. CTOMMOCTB YCIYT M pa3Mephl IPeJoIIaThl

ycranaBnuBatotcs [Iperickypantom (w/mmu [Ipunoxennem Ne 1 JloroBopy) B pyOmsx, ¢ ydetom craBku HJIC cormacHO

JEHUCTBYIOIIETO 3aKoHOAaTenbcTBa PD. Omeparop yuuThIBaeT BCIO MH(GOPMAIMIO O MOTPEOJCHHBIX YCIyrax M IUIaTexXax

AGoHeHTa B pacueTHO-nHpopMannonHOH cucteme Ha JIC AGonenta. Jlanaspie JIC sBistoTCS OECCIIOPHBIM OCHOBaHHUEM IS

MPOBEICHUS B3aNMOPACUETOB

AOGOHEHT orutauuBaeT Y CIyry Ha OCHOBAaHHUH IDIATEKHBIX JOKYMEHTOB, MOJTydaeMbIX B AGOHEHTCKOM 3aie [loaHoMOUHOTO

npexactaButenst Oneparopa. Hemomydenue cuera He SIBISETCS OCHOBaHHWEM JUISt OCBOOOXKIeHNST AGOHEHTa OT 00s3aHHOCTEH

10 oIulaTe Y CIyIH.

Omara yciayr 10 HacTOSIIEMY JOTOBOPY OCYILECTBJISETCS IIyTEM BHECEHHsI aBaHCOBBIX IUIATEXKEW B pa3Mepe HE MeHee

CYMMBI MecCsSYHOH AOOHEHTCKOW IuIaThl Ha pacueTHbId cuer (PHUHAHCOBOTO areHTa I[IOJHOMOYHOTO TNpeNCTaBUTEINS

OnepaTopa, HanMuHBIMU cpeacTBaMH B Kaccy dunanHcoBoro AreHTta. @unaHcoBbli AreHT: «HU-ITmroc», pexBU3UTHL:

426008, r. Mxesck, yn. Iymknackas, 268, MHH/KIIIT 1831135633/183101001 OT'PH 1091831002944 OKIIO 89975616,

p/c 40702810606000180381 B ITAO "beicTpobank" r.Mxkerck, k/c 30101810200000000814, BIK 049401814.

5.4. TIpu oruraTe yciIyT MO HACTOSIIEMY TOTOBOPY, AOOHEHT yKa3bIBaeT HOMEpP JOTOBOPA, KOTOPHIM MPUCBAMBACTCS €My ITOCIIe

MPOX0XKICHUS MPOLEAYPhl PETHCTPAUH YCIYTH.

Omnepatop ¢opmupyer u HampaBiser AOOHEHTY HOKYMEHTHI, MOATBEPKIAIOMIME OKazaHHEe yciayr, B (Gopme

YHuBepcansHOTO TiepeaaTouHoro gokymenTa (YIII), cormacoBaHHBIM CTOPOHAMH CTIOCOO0M

5.6. PacueTHBIM TepHONOM SBISETCS OAWH KaJCHIApHBIA Mecsi, KOoTopblid mcumcisercs ¢ 00:00 gacoB d9mena mecsma

MOAKIIIOUEHHS JIN00 aKTHUBALMK TapU(HOTO IIIaHa.

Omneparop obecrnieunBaeT 10CTaBKy AGOHEHTaM JTOKYMEHTOB, IOATBEPKIAIONINX 00beM MOTpeOsIeHHBIX yeuyr cBsizu (Y11

Ha OIUIaTy TPeOCTaBICHHON YCIYTH), IO aapecy u criocodoM, ykaszanHsM B [Ipunoxxennn Nel x Hactosimemy JloroBopy.

5.8. AGoneHT o00s13aH camocrosiTenbHO noxydath YIIJI 3a mpomeammii mecsiii B AGoHeHTCKoM otiene [lonmHoMouyHOTO
IIpencraBurens OnepaTtopa B nepuoa ¢ 10 mo 20 yucna Mecsna, ClIeAyIOMEero 3a OTYeTHEIM. Henonyuenue umm 3aiepixka B
MOoJIy4YeHUun YHI[ HC ABJIACTCA OCHOBAHUCM JJId OTKa3a OT OILIAThI AGoHeHTOM YCﬂyr WM OCHOBAHUEM IJId MOJTYUCHUA
OTCPOYKH, PACCPOUKH IO OILIATE.

5.9. YII cuuraetcs yTBepKaAeHHBIM AOoHEHTOM, ecii OnepaTop HE MONIYYWIT OpUTrHHAN W/win kKoruro Y11/ uinm mucbMeHHO
MOTHBAIIIOHHOW IPETEH3UH B CPoK 10 30 ducia Mecsia CIeAYIOMEro 332 OTYCTHBIM.

5.10. TIIpu momyueHmm akTa cBepkd AOOHEHT BIpaBe HampaBuTh OmepaTopy Bo3paXeHHE Ha Hero B TedeHue 10 mHel c
MOMEHTa ToTydeHus. [10 HCTeUeHNH yKa3aHHOTO IEPHOoia IPH OTCYTCTBUN BO3PaKCHUH, MMOCTIEIHAN CUUTACTCS IPUHATHIM
B pepakiuu OnepaTtopa

6. OtBercTrBeHHOCTH CTOPOH

6.1. 3a HeWcIOJHEHWE WM 3a HEHaJAJIeXKalllee HCIIONHEHHE JTOTOBOPHBIX 00s13aTeNbCTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C IEUCTBYIOIIHUM 3aKOHOAATEIbCTBOM, HOPMAaTUBHO-IIPaBOBbIMU akTaMu P® u Hacrosimum JloroBopom.

6.2. AGOHEHT CaMOCTOSTENIFHO 00ECIeunBaeT M HECET BCIO OTBETCTBEHHOCTHh 32 COXPAHHOCTh M 3aIUTY CBOeH HH(OpMAIu
(Bxmouas maponu AOOHEHTa), CBOET0 MPOTPAMMHOTO M amNNapaTHOIO OOECICYEeHUS INPH HCIONb30BaHHM UM Y CIyT
Omneparopa

6.3. CTopoHBI OyAyT CTPEMHTBECS K Pa3peIeHHI0 BCEX BO3MOJKHBIX CIOPOB M Pa3HOTNIACHH, KOTOPBIE MOTYT BO3HHMKHYTH IO
JloroBopy mim B CBSI3M C HUM, IIyTeM IeperoBopoB. CHOpHI, HE yperyInpOBAaHHBIE ITyTEM IEPErOBOPOB, NMEPEAAIOTCA Ha
paccMoTpeHre ApOWTpakHOTO cyaa YaMypTckod PecmyOnnke B TOpsaKe, NPEAyCMOTPEHHOM JIEHCTBYIOIIMM
3aKOHOIaTEILCTBOM PD.

6.4. AGOHEHT HECeT OTBETCTBEHHOCTh 3a COXPAHHOCThH JIMHHWM CBSA3M Ha CBOEH TEPPUTOPUHU B COOTBETCTBUH ¢ DenepaibHBIM
3akoHoM «O cBs3u», «lIpaBunmamu oxpaHbel JMHUN U coOpykeHHH cBa3u P®y, yrBepxneHHbiMU I[locTaHOBIEHHEM
[IpaButensctBa PD ot 9.06.1995 Ne 578. B ciyuae noBpex/aeHNi JIMHUN CBSI3U Ha TeppUTOpHN AOOHEHTa, 00S3aHHOCTH B
BO3MEIIIEHUH Bpe/Ia JISKUT B TIOJIHOM 00beMe Ha AGOHEHTE.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh OOOpYyJIOBaHHME CBSI3M, yCTaHOBJIEHHOe OnepaTopoM Ha TEPPUTOPUH
AboHeHTa 115 OKa3aHMs Y CIIyT, 1 00eCcTieunBaeT 3allUTy OT HECAHKIIMOHUPOBAHHOTO J0CTYIA K TAKOMY 000pynoBaHuio. B
cilyyae TMOBPEXKACHHS (YHUYTOXKECHUS, Kpakn) oOOpyNOBaHHs Ha TEPPUTOPHHM AOOHEHTa, 005S3aHHOCTH B BO3MELICHUH
Bpe/Ia JISKHT B TIOTHOM 00BbeMe Ha AOGOHEHTE.

6.6. AGOHEHTY 3amlpeIIeHO TPAHCIMPOBAThH 3a BO3HATpaXKIEHUE YCIIyTH, IpenocTaBisieMble OrnepaTopoM, TPEThHM JHIAM 0e3
CIEUAIBHOTO coriacoBaHusa ¢ OnepaTopom.

6.7. Oneparop HE HECET OTBETCTBEHHOCTh:

— 3a 33/IEPXKKM B WCIIOJIHEHWH WJIM HEHCIIOJIHEHHH CBOMX OOS3aTeNbCTB IO HACTOSIIEMy JlOTOBOpY, €CiM 3afep>KKh WIIH

HEWCIIOJIHEHNE TIPOM30MIIN BCIEACTBHE OOCTOSTENBCTB HENPEOAONUMOM critbl. OOCTOSTENCTBAMH HENPEOJOIUMOMN CHIIBI

NPU3HAIOTCS: CTUXHUIHBIC OENCTBHS, MACCOBBIC OCCHOpPsIKM, 3a0aCTOBKM, BOCHHBIC ICHCTBHSA, BCTYIUICHHE B JCHCTBHE

3aKOHOAATCJIbHBIX AaKTOB, MNPaBUTCILCTBCHHBIX HOCTaHOBHeHHﬁ, paCHOp)DKeHI/Iﬁ TOCYAJAapCTBEHHBIX WM MYHUIHUIIAJIbHBIX

opranoB, TCXK wiu opraHusaiuii, SKCIUTyaTHPYIOIIUX JKHIOW (DOHI, HPSAMO WM KOCBEHHO 3alpeIIalol[HNX yKa3aHHBIC B

HaACTOAICM I[OFOBOpe BUABI ACATCIBHOCTU WJIM MPCTATCTBYIOIHUC BBINTOJTHECHUIO O6H33TeHLCTB IO HacCTOAIIEMY I[OFOBOpy, u

WHBIX OOCTOSITENILCTB, HE 3aBUCAIIUX OT BoJeusbsiBaeHUs CtopoH, CTOPOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32

HEWCIIOJIHEHNE B3STHIX Ha ce0s 00s13aTenbeTB, eciu B TeueHne 10 (mecsti) JHeH ¢ MOMEHTa HACTYIUICHNS TAKHX OOCTOSITEIBCTB

¥ npu Hamuuu cBs3u CTOpoHa, MOCTpajaBIIas OT WX BIMSHHS, JOBEIET 10 CBeAeHUS Apyroii CTOpPOHBI H3BECTHE O

CI[yYHMBIIEMCS], a TaKKe MPEANIPUMET BCE YCHIIMSA JUIS CKOPEHIeH JIMKBUIAINHU MOCIEACTBIH (OPC-MaKOPHBIX 0OCTOSTEIHCTB-

3a Mr00bIe YOBITKH, B TOM YHCJIC U YIIYIICHHYIO BBITOJY, KOTOPBIE MOTYT BOSHUKHYT BCJICACTBHE HCIIOJIB30BAHUS MH(OPMALIUH

(Brurovast maponn AOoHEHTa) Wwin 000pynoBaHMS AOOHEHTAa TPETHUMH JIMLIAMH WM OPTaHM3alMsAMH, a TaKXKE BCIEICTBHC

IPSIMOTO WJIM KOCBEHHOTO HCIOJIb30BaHus Y ciryr OmnepaTopa;

- 3a IIpeKpaleHue MpeIoCTaBIeHIE NI yXyIIIeHHe KadecTBa Y CIIyT, MPOM30LIeANINX He 1o BuHe OnepaTopa

5.2

5.3

5.5

5.7



- 32 KaU4€CTBO PaOOTHI IMHUH CBSI3U TPETHUX JINI]

- 32 NpeKpalleHHe MPEeOCTABICHUS WIM YXyIIIECHHsS KadecTBa YCIyr, HPOU3OLICAIINX BO BpeMs NPO(UIAKTHYECKUX HIIH

PEMOHTHBIX paboT, MpoBogUMBIX OniepaTopom, Npy YCIOBUH M3BenieHns1 AGOHEeHTa 0 Takux paboTax cornacHo 1. 3.1.5.

- 33 OCTaHOBKY IIPOW3BO/ICTBA, YTPAaueHHBIH OM3HEC WM YIYIIEHHYIO BBIFOJy, HOTEPIO JaHHBIX WIIH JIIOObIE pyriue KOCBEHHbIE

MOTEPH WIX UX MOCIECTBUS, B TOM YHCIIC BOHUKILIHUE B PE3yJIbTaTe EPEPHIBOB B IIPEIOCTABICHNUH Y CIIYT, BHE 3aBUCHMOCTH OT

TOT0, MOT WJIM HEeT, AOOHEHT NpeIBUIETh BO3MOKHOCTb TAKHX MOTEPh B KOHKPETHON CUTYalny;

- 32 TIPSIMOI! MM KOCBEHHBIN yIepO, NPUUMHEHHBIH AODOHEHTY B Pe3ylIbTaTe UCTIOIb30BAHMS MIIH HEBO3MOKHOCTH TTOJIB30BAHMS

VYciyramu uiv IOHECEHHBIH B pe3ynbTaTe OMIHOOK, IEpEephIBOB B padoTe, Ae(heKToB, 3a7epKek B paboTe WK Iepeiade JaHHbIX,

W3MEHEHUS GYHKIMH 1 APYTUX MPUYNH

7. Cpok neiicTBUS M MOPSIAOK PACTOP KEHHUSI 10T0BOPa

7.1. J1oroBop 3aKI0YEH HAa HEONIPEAEIEHHBIN CPOK.

7.2. 1oroBOp MOXKET OBITH PACTOPTHYT B J1F000€ BpeMs 1o cornameHno CTOpoH.

7.3. Ilpu Hapymenun ofgHoi n3 CTopoH ycnoBuil Hactosuiero Jlorosopa, apyras CTopoHa MMeeT IpaBO Ha OJHOCTOPOHHEE
pactopxenue JloroBopa, o yeM NUCbMEHHO yBenomisseT CTOpoHy, HapyLIMBIIYIO ycioBus Jlorosopa.

7.4. AGOHEHT WMeeT NpaBO Ha OJHOCTOPOHHEE pacTopkeHue JloroBopa INpH OTCYTCTBHH €ro 3aJ0JDKEHHOCTH IIepen
OmneparopoMm. AGOHEHT 00s3aH MHUChbMEHHO H3BecTUTh Omepatopa o pacTopxkeHuH JloroBopa He MeHee ueM 3a OJUH
KaJICHJIapHBIM Mecs1.

7.5. B ciydasx, NOpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM P®, wmiam B cioywae HapymeHus AOOHEHTOM TpeOOBaHUIA,
YCTaHOBIJICHHBIX J[OrOBOpOM, B TOM YHCJE CPOKa OIUIaThl OKa3aHHBIX yciyr, OneparopoM HUMeeT IpaBoO INPHUOCTAHOBUTH
OKa3aHHe yCIIyT 0 YCTpaHEHUs HapyIIeHNUs, IPEABAPUTENHHO YBEIOMUB 00 3TOM AOoHeHTa. Hajexanmm yBeroMIeHHEM
TIpU3HaeTCst TF000H U3 HIDKE TIEPEUHCIICHHBIX CIIOCO00B: aBTOMH(POPMATOP, NPEAYIPEKACHHE 00 OTKIIIOUCHHUH, YKa3aHHOE B
CUeTe Ha OIUIATY YCIYT CBSI3H, yBEIOMIICHHUE T10 TouTe, e-mail umu dakcy.

Ecnn AGoHEHT He YCTpaHUT HapylIeHHEe B TedeHHe 6 MeCAIeB C JAaThl IOJyYCHHUS MM HHCBMEHHOTO YBEIOMIICHUS
Omnepatopa O HaMepeHHWH MPHOCTAHOBHUTH OKazaHue ycayr, OrnepaTop BIpaBe pPacTOPrHYTh JOTOBOP B OJHOCTOPOHHEM
TIOPSIIKE.

7.6. Pactopxenue [loroBopa He 0cBOO0k1aeT CTOPOHBI OT IPOBEACHHUS B3aUMOPACUETOB.

7.7. Bce He yperynupoBaHHbIE HACTOSIIUM JIOTOBOPOM BOIIPOCHI, pa3pelIaloTcs CTOPOHAMH B COOTBETCTBHH C
3aKoHOAaTenscTBOM Poccuiickoit denepanuu.

7.8. Bce criopsl 1 pa3HOrIacHsl peuatoTcst IyTeM IeperoBOpoB JH00 B IIPETCH3NOHHOM HOPSKE B COOTBETCTBHHU C Pa3lesioM 9

Hactosimero Jlorosopa. Bee HeyperynnpoBaHHBIE Pa3HOTIIACHS, CIIOPHI M TPEOOBAaHUs, BOZHUKAIOIINE U3 JloroBopa i B
CBSI3M C HUM, B TOM 4YHCIIC CBSI3aHHBIC C €T0 3aKJIIOYEHHEM, U3MEHCHHEM, HCIOIHEHHEM, HAPYIICHUEM, PAaCTOP)KEHHUEM,
MPEKpAIEHUEM U JICHCTBUTEIHHOCTBIO, TIOUISKAT pa3pelleHruio B ApOuTpaxxHoM cyne YIMypTckoi PecmyOnukwm wnm B
ITepsom ApbOurpaxkaom tpeteiickom Cyne (OI'PH 1127746264711, r. MxeBck, yiu. [lymkuHckas, 1.163a) B COOTBETCTBUH C
pETJIaMEHTOM Cya.
IIpu paccmorpenuu cmnopa B Ilepom ApOutpaxkaom Ttpetreiickom Cyne (OI'PH 1127746264711, r. WxeBck, yi.
IMymxkunckass, na.163a) CTOpoHBI JOTOBOPWINCH O PacCMOTPEHHM CIIOpa €IMHOJIMYHO CylbeH, Ha3HaYCHHBIM
Ipencenarenem cyna uiam 3amecturenem Ilpencenarens cyna. Pernenue Tpereiickoro cyaa OKOHYaTesbHO, 00KalOBaHUIO
He MOJIeKUT, 00s13aTenbHO Juist CtopoH Jlorosopa

8. Ilopsaok npeabsiBIeHUsI H PACCMOTPEHMSI TPeTeH3N .

8.1. AGoHeHT BnpaBe 00XkanoBaTh penieHue u aeicteue (Oesneiicteue) OnepaTopa, CBI3aHHBIE C OKa3aHUEM Y CIIYT.

8.2. Paccmotpenne mnpereHsnn AOOHEHTa OCYIIECTBISIETCS B TOpSAKE, YCTaHOBIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanuy, ¢ NPIWIOKECHHEM HEOOXOAUMBIX JUII PAacCMOTPEHHS TPETEH3MHM JOKYMEHTOB, BKIIOYAas OKYMEHTBI,
noATBep K Iaromue GakT HapymeHus OnepaTopoM o0s3aTensCTB Mo JloroBopy.

8.3. [Ipn HeWcCHoNHEHWM WM HEHaIJIeXameM BeimoiHeHHn OmepaTopa 00s3aTeNbCTB MO OKa3aHHI0 YCIyr AOOHEHT 10

oOpaienus B ¢y npeabsiseT Oneparopy NpeTeH3HIO.

[Iperensus mpenpsaBiseTcss B NMHCbMEHHONH (opMEe M TOAJEKHUT PETUCTPallMM B AEHb ee mosrydeHus: OrnepaTopom.

HpeTeH3I/II/I o BOIIpoCaM, CBA3aHHBIM C OTKa3OM B OKa3aHUH chyr, C HCECBOCBPEMCHHBLIM WM HCHAAJIC)KAIIUM

UCIIOJTHEHNEM 00513aTeIbCTB, BBITEKAIONIMX U3 Hacrosuero Jloropopa, NpeibsBISIOTCS B TeUeHHE 6 (IIECTH) MECSIEB C

JIaThl OKa3aHUs YCIyr, OTKa3a B UX OKa3aHWM WM BBICTABIICHMS CUeTa 3a OKa3zaHHyo Yciyry. [IpereH3us paccmarpuBaeTcs

OnepatopoM B YCTaHOBJIEHHBIE 3aKOHOAATENHCTBOM PD cpoku.

8.5. O pesymbpratax paccMoTpeHusi mpeTeHsun OmnepaTop AODKCH COOOIIWTh B MUCBMEHHOW (hopMe, MPEABbIBUBIIEMY €€
AOOHEHTY.

9. IosHomouHbIi npeacraButeab Oneparopa

9.1. CTOpPOHBI ~ COTJIaCOBAJIM, 4YTO BCE BOINPOCH], CBSI3aHHBIE C HCIIOJHEHHEM HacTosmero JloroBopa, Kacaromuecs
HH()OPMAIMOHHO-CIIPAaBOYHOTO OOCITYy)XMBaHHs, a TAaK)KE€ PAacCMOTPEHHs ITMCEMEHHBIX 3asBICHUs (IPETEH3UH) B paMKax
JOCYAEeOHOTO YperyJlMpOoBaHus CIIOpoB, penratorcs depe3 [TomHomounoro nmpeacrasutens Oneparopa. [Ipu stom CTopoHB!
coryacoBaid, 4ro IlomHoMouHbI npencraBurens Oneparopa BIpaBe UMETh JOIMYCK K KOH(HAECHIMANbHOW HH(DOpMaLUH
1o Hactosmemy Jlorosopy.

9.2. Paboter mo obecreyeHnio AOGoHeHTa AOOHEHTCKOHM pachpenenuTenbHON cuctemoil U Iloap30BaTenbckuM (OKOHEYHBIM)
obopynoBanueM BbINOJHsAIOTCS [lomHOMOUHBIM mpencraBureneM OrnepaTopa Ha OCHOBAaHHHM OT/EIBHOTO BO3ME3HOTO
COTJIALICHUsI, 3aKiIt04aeMoro Mex 1y A6onentom u [lonHoMouHbIM nipescTaButeseM OnepaTopa.

10. 3axka04YuTeabHBIE MOJI0KEHUS

10.1. AOGOHEHT He MOXET MepPeyCTYIUTh CBOU MpaBa M O0A3aHHOCTH 1O JIOrOBOPY TPEThHM JHUIlaM 0e3 MpeaBapuTeIHLHOTO
cornacusi Oneparopa.

10.2. Hacrosmuii norosop, Bce IlpunokeHuss k HacToseMy MAOroBopy, PermameHT okaszanus yciayru OmnepaTopa,
[petickypanr OmepaTopa, a TakXKe HHBIEC JOKYMEHTHI, COCTABIICHHbIE BO WCIIOJHEHHE YCIIOBHH HACTOSIIETO JOTOBOpA, B
COBOKYITHOCTH TIPEJICTABISIIOT c000ii cornamenne CTOpOH, ycTaHaBIMBAIOIee, N3MEHSIONIEe WM MpeKpaliaonee npasa 1
00513aHHOCTH B OTHOILEHUH ITpefocTaBisieMbix OnepaTopoM AGOHEHTY yCIIyT CBSI3H.

8.4



Omneparop (ITomromounsiit [IpencraBurens Omneparopa) BnpaBe YCTYIUTh (TiepenaTh) CBOM MpaBa W 00S3aHHOCTH IO
HacToseMy Jloropopy Tperbemy nuny (FOPUAMYSCKOMY JIUILY), UMEIOMIEMY BCE HEOOXOJUMBIC JHUIICH3UU (pa3peIleHIs)
JUTSL UCTIOJTHEHUsI HacTosiero Jloropopa.

006 ycrynke (mepenave) CBOMX IpaB U 00sA3aHHOCTEH (B T.4. Jare € COBEpINCHHs) MO HacTosAmeMy J(oroBopy TpeTbemy
muny (ropuaumdeckoMmy nwmiy), Omepatop yBemomisieT (u3Bemiaet) AOOHEHTa, MyTEM pa3MEIIEHHS COOTBETCTBYIOIICH
uHpOpManuu (C TPUIOKEHHEM IOKYMCHTOB, yKa3aHMEM HAUMCHOBAaHHUS W IUIATCKHBIX PEKBU3UTOB TPETHETO JIMIA
(fopuamyeckoro ymra)) Ha caiitte www.mark.ru. CTOpOHBI IPHU3HAIOT BHIICYKAa3aHHBIN CIIOCOO yBEIOMIICHHUS (M3BEILICHI)
Omneparopa o mepeaade CBOMX MpaB U 00S3aHHOCTEH, Mo-HacTosAmeMy J(oroBopy, TpeTbeMy JHIY (FOPUIUISCKOMY JIHILY ),
HaJ[IKAIIUM.

Hauunass ¢ jarel mepejaud mpaB W oOs3aHHOCTeH mo Hactosimemy JloroBopy ot Ormeparopa K TpeTbeMy JIHILY
(fopuamyeckoMy JHITY), AOOHEHT 00s3yeTcsi NPOW3BOAWTH IUIATEKH MO IUIATE)KHBIM PEKBU3UTAM TPETHETO JIMIA
(ropunmdeckoro nura). [Ipn Hammgaum 3amokeHHOCTH AOoHeHTa mepen OmepaTopoM (BO3HHKIIECH 10 Tepenadd NpaB U
00513aHHOCTEH K TpeThbeMy JHIY (FOPUAMYCCKOMY JIHIY)), HOCICAHSS IMOJUICKHUT yIulaTe AOOHEHTOM TPEThEMY JTHUILY

(ropuandecKoMy JIHILY).
11. PexBuzutnsl CTOpOH

OIIEPATOP:

000 «JlaitpCrpum»

IOpunuueckuit anpec: 109240, r. Mocksa, yin. Hukonosimckast, oM 13, crpoenue 2, stax 2
ITourossrit anpec: 109240, r. Mocksa, yi. Hukonosimckast, tom 13, crpoenue 2, stax 2

MHH 7710918800 KIIII 770901001

IToHOMoOYHBII MpeacTaBuTe L ONEepaTopa

000 «TK «Mapx-UTT»

HOpunmueckuit agpec: : 426008 . Mxesck, yi. Kuposa,
n.172,marep 3, oduc 209A.

Iourossrit anpec: 426008 . Mxeck a/s 3018

MHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B ITIAO «bsictpobank» r.JxeBck

k/c 30101810200000000814 BIK 049401814

®daxtuueckuit aapec: 1. Mxesck, yiu. Ilymkunckast, 1. 268
Pexum paboTsr:

AGOHEHTCKOTO0 3aJ1a (711 BbIIauu OyXTralTepCKUX TOKYMEHTOB) — B
oymuu ¢ 9.00 o 19.00, B BEIXOAHBIC U Tpa3aHu4HbIe 1HU ¢ 10.00
10 18.00

Kopnoparusaslit otaen (06crykuBaHne I0pUANIECKUX JIUILL)
-B Oyauu ¢ 9.00 10 18.00, B BBIXOTHBIC U MPa3IHUYHBIC THH —
BBIXOTHOH

Konraktsr:

Kopmoparusnsiit oraen — (3412)918 189

Cayx0a TexHmueckoi monuepxku — (3412)918 111
(XpyriocyTouHO)

Daxkc — (3412) 918004

E-mail: abon@mark-itt.ru (cayx6a rexnmaeckoit

MO ICPHKKH)

corp@mark.ru (KOpIOpaTUBHBIN OTAEN)



http://www.mark.ru/
mailto:abon@mark-itt.ru
mailto:corp@mark.ru
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