IIy6auynas odepra 0 3aK/JII0YEHUH 10TOBOpPa
HA MpeI0CTaBJIeHHe YCJIYT CBSI3M 114 1eneii kadeabHoro Bemanus (IPTV)

r. VbkeBck « » 202 T
O6mectBo ¢ OrpanmdenHoit OtBercTBeHHOCTHIO «JlalihCrpum», umMeHyemoe B pampHelmem «OmepaTopy (JIUIEH3US OT
14.05.2021 Ne 187057 Ha oka3aHue TeIEMATUYECKUX YCIyT cBs3H, MuueH3us oT 22.04.2019 Ne 180819 Ha oka3zaHue ycuyr s
nesnei kabeabHOro Beuanust), B nuue I'eHepanbHoro aupexropa O6miectBo ¢ OrpannueHnoi OreerctBeHHOCThIO « TK «Mapk-
UTT» Tansmoa Vckannepa AnMa3oBuda, JEHCTBYIOIIEro Ha OCHOBaHMM areHTckoro norosopa Ne01-18/56 ot 01.01.2018 r.

HMEHYeMOro B  JalibHEHIIeM «ITomHomounsit  IlpencraButens  OmnepaTtopa» ¢ OJHOM  CTOPOHBI, H
, UMCHYEMBIl B nanpHeWmeMm «AOOHCHT», B
JIULE , JIEHCTBYIOILETO Ha OCHOBAHUHU

C Jpyroi CTOpPOHBI, COBMECTHO HMeHyeMble CTOPOHBI, a KaXIbIH IO

otaensHOCTH CTOPOHA, 3aKIIFOYIIIN HACTOSIIINH JJoTOBOpP O HIKECIEIYIOIMIEM:

1. OcHoOBHBbIE TEPMHUHBI U ONpeAeeHUs

1.1. JoroBop - cornamenue Mexay OrmepatopoM u AOOHEHTOM, BMeCT€ CO BceMH [IpHIIOKECHHSIMH, H3MEHEHHUSIMH,
JOTOHEHHSIMY, JTOTMOTHUTEIBHBIMI COTJALICHUsIMH K HeMy. [loag 3akmiodeHHMeM [OToBOpa IOHMMAETCS IIOJIHOE U
Oe3oroBopouHoe npuHATHE AOGOHEeHTOM, B coorBeTcTBHHU C 1.1 ¢T.433 TK P® m c1.438 T'K P®, Bcex ycnowmii JloroBopa
myTeM noanucanus biank-3akasa u omiaTel CTOMMOCTH TapudHOTO MmiaHa B nopsjke 1.5.4. Jlorosopa.

1.2. Brank-3aka3 - HeoTheMyIeMas 4acTh JloroBopa, coepikaiias JaHHble 00 AOOHCHTE U 3aKa3bIBACMBIX Y CITyTax.

1.3. AGOHEHT — IOpPUIMYECKOE JIMIO, SABISAIOIIEECS IOJIb30BaTeNeM YCIyr, C KOTOPBIM 3aKIO4eH Hacrosmuil Jorosop c
BBIJIEJICHUEM /IS 9TOTO YHUKAJIBHOTO KOJIa MICHTH()UKAIMH.

1.4. AGoHeHTCKasi JUHHUSA - JIOTWYECKas JIMHMS CBSA3M, COeAMHsONIas cpencTtBa cBsi3u CeTH CBSI3M A PacrlpoOCTPaHEHHMs
TENCBU3MOHHBIX U 3BYKOBBIX MPOTPaMM, a TaKKe JIPYTHUX COOOMICHUH CBS3M, depe3 aOOHEHTCKYIO pacIpeAeIHTEIbHYIO
CHCTEMY C IIO0JIb30BAaTEIBCKUM (OKOHEYHBIM) 000PYIOBaHHEM.

1.5. AGoHeHTCcKasi pacnpeaeJMTeIbHAasi CHCTeMAa - COBOKYITHOCTh (DU3MUYECKHMX IIeTell W TEXHWYECKHX CPEICTB,
PAacTIONIOKEHHBIX B TTOMEIIEHHH AOOHEHTa, Yepe3 KOTOPYIO IMOJIb30BaTeNECKOE (OKOHETHOE) 000PYIOBaHIE TOIKITIOYACTCS
K cpeacTBaM cBs3u Omeparopa.

1.6. AGoHeHTCKasi TJaTa — eXeMecsJHas IulaTa, BHOcHMas AOOHEHTOM 3a YCIyrd, B TIOpAOKE W Ha YCJIOBHUSAX,
MIPeyCMOTPEHHBIX HACTOAIIMM J[OrOBOPOM.

1.7. JIuneBoii cuer — peructp aHaauTHdeckoro yuera Omeparopa, IpeAHA3HAYEHHBIN U1 OTPaKEHUs B yueTe omeparuil mo
JIBIDKCHUIO ICHEXKHBIX CPEIICTB U OTPEOJICHHIO AGOHEHTOM Y CIIyT.

1.8. JlormH — yHUKaJIbHBIN KOA UAeHTUHKaUK AOOHEHTA.

1.9. JInunplii kabuHeT — web-CTpaHuUIa, BXOJsMIas B CHCTEMY WH(OpMalMOHHO-CIIPaBOYHOTO 0OCHyxuBaHHs AOOHEHTa M
cojieprkamas HH(GopManuio, B TOM YHCIIe, 0 cocTosiHUU JInneBoro cyera.

1.10. OmepaTop - IOPUANYECKOE JIUIIO, MPEJOCTABIIAIONIECE alapaTHO-IPOrpaMMHBIN KoMmiuieke (CepBUCHYIO MIaThopMy)
UL TeNiell oka3zaHWS YCIyT, COBEpIIarollee perucTpanuio AOOHEeHTOB ABTomatm3upoBaHHOH Cucreme PacderoB u
aKTHMBAIMIO UX YYETHOM 3aIMCH B [EJSX TOCTyIa K CBOUM NWH(POPMAIMOHHBIM CHCTEMaM.

1.11. THouab3oBaTenbckoe (OKOHeYHOe) O00OpPyIOBaHHEe — TEXHUUYECKHE CpPEJICTBA, NpEJHA3HAUEHHbIE MJs INpUeMa,
00paboTKN ¥ BOCHIPOM3BEICHUS CUTHAJIOB TEIEBU3HOHHBIX M 3BYKOBBIX IIPOTPaAMM.

1.12. IIpenocraBjieHne AGOHEHTY JOCTYNA K CeTH CBSI3M - COBOKYIHOCTh AeicTBUil OnepaTopa, OKa3bIBalOLIEr0 YCIyrH
CBS3M JUIA Liened KabelbHOro BeH[aHWsA, MO (OPMHUPOBAaHHIO AOOHEHTCKOW JMHMM U IMOIKIIOUEHHIO C €€ IOMOIIBI0
MOJIF30BATEIHCKOTO (OKOHEYHOT0) 060opynoBaHus Kk CeTH CBA3M.

1.13. TloanomouHblii  mpeacTaBuTedb  Onepatopa —  OOmeECTBO ¢ OrPaHUYEHHOH  OTBETCTBEHHOCTHIO
«Tenekommynukarmonaas Kommanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), neficTByromee Ha OCHOBAaHHH aréHTCKOTO
noroBopa NeQ1-18/56 oT 01.01.2018 r.

1.14. TlakeT KaHAMOB — COBOKYIIHOCTb TEJIEBM3HOHHBIX M 3BYKOBBIX IIpOTpaMM, CIPYIIHPOBaHHBIX Ui IieJed
TapuUKaIUH.

1.15.  PacuerHblii nepuoa- | (0anH) KaJIeHIapHBII MecAl, B KOTOPOM OKa3bIBAIOTCS Y CITYTH.

1.16. PersiameHT mpeaocTaBJIEHHsI YCJIYT - CBOJ IPaBWI, YCTaHABJIMBAIOUIMN HOpPsSAOK paboTel Oneparopa B mpouecce
okazaHus Yciayr AGOHEeHTaM.

1.17.  CeTb cBSI3M — CETh IIepelauy JAHHBIX.

1.18. CroumocTh TapudHOro mjaHa - eKeMeCSYHbIH (UKCHUPOBAHHBIN TUIATEX 3a IMOJb30BaHHE AOOHEHTOM TapU(HBIM
TUTAaHOM.

1.19. Tapudusblii mIaH - COBOKYIHOCTb IICHOBBIX YCIIOBHH, Ha KOTOpHIX OrmepaTop mpemiaraeT MoIb30BaThCs OJHON 00
HECKOJIBKUMH Y CITyTaMH.

1.20. Yeayru — yciayru CBS3U AU IeJiel KaOeTbHOTO BelIaHus, OKa3bIBaeMBbIe 0 HacTOsAmeMY Jl0roBOpY € MCIIONB30BaHHEM
Cetu cBsI3H.

2. Ilpeamert norosopa

2.1. Oneparop npemoctaBisiecr AOOHEHTY YCIyru CBsA3U Ha ocHOBaHWU juieH3uil: Ne 14.05.2021 Ne 187057 (ma oxa3aHme
TejgeMaTndeckux yciayr cBszm), Ne 180819 ot 22.04.2019 (ma okazaHuwe yciyr s Iieyiell KaOelnbHOTO BeEHIaHUS),
PYKOBOICTBYSICH B cBoel aearenpHocTH DemepambHbiM 3akoHOM 0T 07.07.2003 Ne 126-®03 «O cBs3m», «[IpaBmmamn
OKa3aHUsI yCIIyT CBA3M JUIA IEJEH TEJICBU3MOHHOTO BEUIAHUS U (W) paJHOBEIaHMD), YTBEPKACHHBIMH ITOCTAaHOBICHHEM
IIpaBurensctBa P® ot 22.12.2006 Ne 785, ®depepampHbiM 3akoHOM 0T 07.02.1992 Ne 2300-1 «O 3ammure npas
noTpeduTeIed» U NPyriMyU HOPMATHBHBIMH NIPAaBOBBIMHU aKTaMH, JISHCTBYIOIIMMH Ha Tepputopun Poccuiickoit ®enepannmy,
a TaKke B cOOTBETCTBUH ¢ [IpelickypanTom n PeriamenToM npenocTaBieHus yciyr (anee 1o Tekcry - PernamenT)

2.2. Hacrosiuit Jloroop, Pernament u [peiickypaHT sSBISIOTCA HEOTheMIIEMOM dacThio HacTosiero Jlorosopa. IIpeiickypant
u PernamenT Onepatopa siBisieTcs: opuiraibHbIMU JoKyMeHTaMu OnepaTopa 1 IMyOJMKyeTCsl Ha CepBepe TelleMaTHYECKUX
ciyx6 ITonnomounoro mpencrasutens Oneparopa (http:/mark.ru).

2.3. Oneparop mpenocraisier AOOHEHTY 3a AOOHEHTCKYIO TUIATy, B3UMAeMYyI0 B COOTBETCTBHUHU C Pa3leliOM 5 HACTOSIIETrO
JloroBopa, HIKenpuBeIeHHbIe YCIIyTH (Y CIyTH) ¢ Ieabio TpocMoTpa AGOHEHTOM BhIOpaHHOTO UM [lakeTa KaHAIIOB:



http://mark.ru/

JIOCTYII K CETH CBSI3H LTS IeJIel IPHEeMa CHTHAJIA TeJICBH3MOHHBIX M 3BYKOBBIX IPOTPaMM Yepe3 aOOHCHTCKYIO JINHHIO,
[IpenocrariieHre B MOJIb30BaHUE AOOHCHTCKOMW TMHUK. Bee mpoBeieHHbIe Kabeln, He0OX0IUMBIC JJIsl OKa3aHHs YCIIyT,
a Takke Bce 00OpYyJOBaHHE, MOCPEACTBOM KOTOPOTO OCYIIECTBISCTCS NPEAOCTABICHHE YCIYT CBS3HU, SBISIOTCS
cobcTBeHHOCTRIO Ormeparopa, 3a HCKIIOYEHHEM TeX CiIy4aeB, KOrJa yKa3aHHOe O0OpyIOBaHHE IpHOOpeTaeTCs
AOOHEHTOM B COOCTBEHHOCTD TI0 JIOTOBOPY KYIUTH-TIPOIAXKH.

JlocTaBka CHrHaNa TEJICBH3MOHHBIX M 3BYKOBBIX Mporpamm o I[loinb30BaTeibcKoro (OKOHEYHOTO) 000pYIOBaHHs
AOoHeHTa.

2.4. AKTyanbHBIN TIEpeYeHb TEJIEBU3NOHHBIX M 3BYKOBBIX MIPOTPaMM, BXOSIINX B KOHKPETHBIN [lakeT kaHalOB MpencTaBieH Ha
caifre [TomHOMOYHOTO TipencTasurens OnepaTopa (http://mark.ru)

3. IIpaBa u 003aHHOCTH CTOPOH

3.1. OnepaTop o0s13aH:

3.1.1.

3.1.2.

3.1.3.

3.14.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

[MpenocraBnsaTh YCiayrn B COOTBETCTBUM C 3aKOHOJATENLCTBOM M WHBIMH HOPMAaTHBHBIMH NPAaBOBBIMH akTaMu P®,
HacrosiuM JloroBopom, JInnensusmu, yrBepxkaeHHbM [Ipefickypanrom, Perimamentom 1 HopMaTrBamu 1osbp30BaHus
CerTblo eXeIHEBHO, 24 yaca B CyTKH, 0€3 NepepbIBOB, 32 UCKIIIOYEHHEM MPOBEICHHST HEOOX0IMMBIX MPOPHIaKTHIECKUX
Y PEMOHTHBIX padoT, a TaK)Ke aBapUHHBIX PadoT.

WndopmupoBats AOOHEHTa, MyTeM IMyONHUKAlUN OOBSBICHHS Ha CepBepe TeleMaTHdecKux ciyx0 I[lomHOMOUYHOTO
IpencraBurens Onepatopa (http://mark.ru/) ne menee yem 3a 10 ([ecsaTs) KaneHIaAPHBIX THEH:

OO0 n3MEHEeHUN KOJMYECTBA M /MM MEepeyHs TEIEBU3MOHHBIX U 3BYKOBBIX IIPOTrPaMM, BXOASIINX B KOHKpeTHbIN [Taker
KaHaJIOB.

006 n3MeHeHNH TapuQOB U YCIOBHUH OTUIATHl Y CIIyTH;

OO0 u3MeHeHNH apeca, 0aHKOBCKUX PEKBU3UTOB, HauMeHoBaHus Orneparopa.

HocraBmsate no Ilomp3oBaTrenbckoro (OKOHEYHOTO) OOOpPYIOBAaHUS TEJIEBH3MOHHBIA W 3BYKOBOM  CHTHAI,
COOTBETCTBYIOIINH TEXHOJOTHYECKUM IapaMeTpaM, YCTAHOBIEHHBIM B J0OToBope Mexay OmnepaTopoM u BemaTeneMm,
24 gaca B CyTKH, 32 HCKITFOUCHUEM CIIy4JaeB, MPEIYCMOTPEHHBIX HACTOSANM J{0TOBOPOM.

Bectn nmueBoit cuer AGOHEHTa, B KOTOpoM (ukcupyercss mHpopmanus o (GakTHYECKOM 00beMe IPEAOCTaBICHUS
VYenyr u mnaresxxax AGOHeHTa

W3Beniath AGOHEHTa O IUIAHUPYEMBIX MPOQUIAKTHUCCKUX padoTax He MeHee 4eM 3a 24 yaca myTeM MyOJuKaiuu
o0bsBieHus Ha cepBepe cratuctuky (http://support.mark.ru/alarm/), a Takxe He3aMeUTUTENBHO ONoOBemaTh AGOHEHTa
o npoBenieHny OrnepaTopoM aBapUHBIX paboT MyTeM pa3MeIleHUsT 00BSIBICHHUS B COOTBETCTBYIOIIEM pa3Jielie cepBepa
craructuku (http://support.mark.ru/alarm/)

VYCTpaHUTh HEUCIIPAaBHOCTh M BOCCTAHOBUTH AOCTYN AOGOHEHTa, COOMIOast CPOKH M HMOPAIOK cornacHo Permamenta, B
Cllydyae ecliM IpeKpalleHHe MPEeJOCTaBIeHUE Y CIyTH MPOU30IIIO B 30HE OTBETCTBEHHOCTH OmepaTopa.

ITpenocraBnsaTe GecrIaTHO ciieAyrone NHYOPMALMOHHO-CIIPABOYHBIE YCIIYTH:

IpeIoCTaBIICHHE CIIPaBOYHOM nHdopmannu o Tapudax Ha Ycuyry u cocrostuuu Jlunesoro cyera A6oneHta -918189
preM HH()OPMAIIH O TEXHUIECKOH HEUCTIPABHOCTH, TPEIATCTBYIONIEH 1MoTb30BaHmi0 Yyt — 918111

BBI30B aBapHitHOH ciry>x061 OriepaTopa s peMOHTa ceTu cBs3u -918111

npesocTaBlieHne HH(POPMaIUH, CBI3aHHOW ¢ oka3aHueM Yciayru — 918189

BBIONHAT HMHBIE 00s3aTENILCTBA, MPEAYCMOTPEHHBIE JIEHCTBYIOIIMM 3aKOHOJAATEeNbcTBOM P®d u  Hactosmmm
Horosopom

3.2. OnepaTop BHpaBe:

3.2.1.

3.2.2.

3.2.3.

3.24.

3.2.5.
3.2.6.

3.2.7.

3.2.8.

B oaHOCTOpOHHEM MNOpPSAKE W3MEHUTHh KOJMYECTBO H/WIM IIEpPEeUYeHb MPOrpaMM, BXOJSIIMX B KOHKpeTHbIH Ilaker
KaHaJoB, He mo3jaHee, yeM 3a 10 ([ecsTb) KaleHTapHBIX JHEH, yBeIOMUB AOOHEHTa O TaKOM W3MEHEHHHU IyTeM
pa3MelneHns COOTBETCTBYIOMIEH nHpopManuu Ha caiite [lomroMouHOoTO MpencraButens Oneparopa (http:/mark.ru).
WN3mennte Tapudbsl Ha YCIyrd TpW TpeaBapUTEILHOM U3BelmleHMHM AOoHeHTa He MeHee deM 3a 10 (mecsTs)
KaJICHIapHBIX JHEH W3BelIeHNH aOOHEHTOB ITyTeM pa3MENICHHs COOTBETCTByomeH HH(OpMamuu Ha caiite
ITonmroMouHOTO TipeacTaButens Onepartopa (http://mark.ru).

B omHOCTOpOHHEM TOpsIIKE M3MEHATHh Hactosuiuii JloroBop, [peiickypant n Pernmament. B atom cimydae Omepatop
00si3aH He Menee ueM 3a 10 ([ecsrp) mHelt cooOmmTe AOGOHEHTY O IUITAHHPYEMOM W3MEHEHHH ITyTeM ITyOJIMKAI[H
HOBBIX BEpPCHH JIOKYMEHTOB Ha cepBepe Teiemarhuueckux ciayx0 IlomHomouHnoro mpexacrasurenst OmnepaTtopa
(http://mark.ru) B ciydae Hecornacust ¢ n3amMeHeHHIMH, AGOHEHT UMEET IIPaBO PACTOPTHYTH JIOTOBOP B COOTBETCTBHU C
1.8 HACTOSIIETO JI0TOBOpA.

Otkazars AGoHeHTy B noctyne Kk CeTu CBsI3M € LENbIo TpocMoTpa AGOHEHTOM COOTBEeTCTBYIoMIero [lakera kaHnaios, B
TOM cly4ae, eciu IpuHajiexamas AOoHeHTy AOOHEHTCKas paclpeleiMTeNbHas CHCTeMa HE COOTBETCTBYET
TpeOOBaHUsIM, YCTaHOBJIEHHBIM JEHCTBYIOIIMM 3aKOHOAaTenbCcTBOM Poccuiickoii deneparum.

ITpoBoANTH TEXHOJIOTHYECKHE TIEPEPHIBBI B COOTBETCTBHH C Pa3esoM 4 HacTosmero JloroBopa

ITpon3BOANTE MaccOBYIO PacChUIKY 3JICKTPOHHBIX COOOIICHMH, CBA3aHHBIX C HCIIOJIHEHWEM Hacrtosmiero Jloroeopa, a
TaKOKe aKIWUAMH, MPE3CHTAIMAMH M MapKETHHTOBBIMH HCCIICIOBAHHSMH, ITyTEM HANpaBICHHUSA TaKUX COOOMICHWH ¢
3JIeKTPOHHOTO azapeca [TomHOMO9HOTO TIpencraButens Onepartopa.

[IpuoctaHOBHTE OKazaHWE YCIYrH OO YCTPaHEHWS HApYIICHUH, B cCiIy4ae HapylieHus AOOHEHTOM TpeOOBaHMIA,
YCTaHOBJICHHBIX (De[lepaﬂbHLIM 3akoHOM «O CBA3N», HpaBI/IHaMI/I OKas3aHus TCJICMATUYCCKUX YCIYr' CBA3U,
PernamenToM okazaHus yciyr wWiau HacTtosiuM J[OroBopoMm, B TOM YHUCIE CPOKOB OIUIaThl Y CIIYT'H, IPEABaApPUTEIIHHO
yBeOMUB 00 3ToM AGoHeHTa. Hajexamum yBeJoMIIeHHEM NpU3HAETCS JII000H U3 HHMXKE MePEYHCIIEHHBIX CIIOCO0O0B:
aBTOMH(OPMATOD, MPEAyNPEKACHHE 00 OTKIIOUEHHH, YKa3aHHOE B CUETE Ha OIUIATY YCIYT CBSI3H, YBEJOMJICHHE IO
nouTte, e-mail win dakcy.

B CJIydac HC yCTpaHCHUs A6OHeHTOM BbINICYKa3aHHBIX HapyIHeHI/Iﬁ B TCUCHHUC IECTU MCCAILICB CO JHA MOJYUYCHUA OT
Omneparopa CBSI3M YBEIOMJICHHS O IPHOCTAHOBJICHUH OKa3aHUs ycIyT cBsi3H, OmepaTop HMeeT MpaBo B OJJHOCTOPOHHEM
MOPSIIKE PacTOprHyTh JloroBop.

OcyIecTBIATh HHBIE NIPABA, IIPEAYCMOTPEHHBIE JEHCTBYIONIMM 3aKOHOJaTeICTBOM PD 1 HAaCTOSIIIMM 10TOBOPOM.

3.3. AGoHeHT 00513aH:
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3.3.1.

3.3.2

3.3.3.

3.34.
3.3.5.
3.3.6.

3.3.7.

3.3.8.
3.3.9.

3.3.10.

3.3.11.

BHocuts omnaTy 3a moTpeOICHHBIE 10 HACTOAIIEMY JOTOBOPY YCIyTH, B IIOJIHOM 00BEME M B CPOKH, ONPEACICHHBIE
pasmenoMm S5 Hactosmiero JloroBopa. AOOHEHT, SBIISIOIIUKACSA OpraHu3auer, (QUHAHCUPYEeMOH H3 OIJKETOB
COOTBETCTBYIOILETO YPOBHS, 003aH MOJIB30BATHCS Y CIyraMH HCKIIOUMTENFHO B IPEJENax yCTAaHOBJICHHOTO TaKOMY
AGoHEeHTY TUMHTA OI0KETHOTO (PMHAHCUPOBAHHS.

He mnonxmrouats kK AOOHEHTCKOH pacmpenenuTensHoi cucrteMe I[lomb3oBaTensckoe (OKOHEYHOE) 00OpyIOBaHHE,
KOTOpOE HE COOTBETCTBYEeT TpeOOBAaHMSM, YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoli ®enepanuu, wim
[Nonb30Barenbckoe (OKOHEYHOE) 000PyIOBaHHE TPETHUX JIHILI.

B 60-nHeBHBIH cpok MUCBMEHHO yBenoMIIsATh Onepatopa (IloaHomMouHOTO Npencrasurens OnepaTopa):

006 n3MeHeHHH azipeca, 0AHKOBCKHUX PEKBU3UTOB, HAMMEHOBAaHUS AOOHEHTA;

O JIMKBHJAINY, PEOPTAHU3AIINH, HECOCTOSTEIBHOCTU (0aHKPOTCTBE) AOOHEHTA;

O npekpaiieHuy CBOEro Mpasa BIIaJIeHUs /WK N0JIb30BaHUS TIOMELIEHUEM, B KOTOPOM IPENOCTaBiIsIeTcs Y CIIyra;
Hpyroit napopmannn, HeOOXOAUMON AJIS IPEIOCTaBICHUS Y CIYT 10 HacTosmeMy JloroBopy.

CozepxaTh B HCIIPAaBHOM COCTOSTHUM AOOHEHTCKYIO pacHpeaennTenbHyo cucteMy U [lonp3oBarenbckoe (OKOHEUHOE)
00opynoBaHue, HaXOAsIIeecs B MIOMEIIeHNN AOOHEHTA.

Wzyunts Permament mnpenmocraBienus Ycmyr OmepaTopa, pacloNOXEHHBIH Ha CEpBEpe TEIEMAaTHIECKHX CIYXO

Omnepatopa (http://mark.ru/)
[IpocmarpuBaTh ¢ MEPUOAUIHOCTHIO oawH pa3 B 10 (JlecaTs) mHe# cepBep Tenemarmdeckux ciyxk6 Omepartopa

(http://mark.ru/)

He nomyckate nemonctpauuu Ilakera kaHaloB B MecTe, OTKPBITOM Ul CBOOOZHOTO MOCEHICHUs, a TAKXKe IpH
OouibiIoM cKomieHuH Jnl, kpoMe [lakera kananoB «lns myOiaudHoro Beuianusi». Cocrapisroniye YcCiyry ayaiuo u
BUJICO MaTepUaJIbl SBJISIOTCS Pe3yJbTaTaMi MHTEJUICKTYaJIbHOM JIesITeNbHOCTH, KOTOPBIM TPENOCTABISIETCS MPaBoBast
OXpaHa.

Jist monb30BaHus Y cyraMu HOAJEP)KUBATh TOJIOKHUTENBHBIN OanaHc cBoero Jlunesoro cuera.

He nepenaBats cBom mpaBa U 00s3aHHOCTH 1O HacTosmeMy JloroBopy 0e3 mpeaBapuTeTbHOTO MMCHMEHHOTO COTIIACHS
Omnepatopa.

BrImonHATE WHBIE O00S3aTENBCTBA, NPEAYCMOTPEHHBIE JCHUCTBYIONINM 3aKOHONATENBCTBOM PO wu HacTosmmMm
Horosopom

AbGonenT o0s3yercs «[Ipu  3akmroueHum/mcrionHeHnn (B TedeHwe 3 (TpeX) paboumx JHEH C MOMEHTa
COOTBETCTBYIOIIETO COOBITHSI) IOTOBOpa, Bo ucnonHeHne DexepampHoro 3akoHa oT 07.08.2001r. Ne 115-@3,
npeaocTaBATh Oneparopy Mo MEKTPOHHOMY ajapecy abon@mark-itt.ru 1ocToBepHbIe NaHHBIE O ceOe (C MPUITOKEHUEM
MOATBEPXKAIONINX JTOKYMEHTOB): a).00 OCYIECTBICHHUH JIMLIIEH3UPYEMBIX BUJIOB JESATEILHOCTH; 0).JOMEHHOM HMMEHH,
yKaszareyie CTPaHHUI] CalTOB C MCIOJIb30BAHUEM KOTODPBHIX OKAa3bIBAIOTCS YCIYyTH B CETH HMHTEPHET. AOOHEHT HeceT
OTBETCTBEHHOCTbH 32 HEUCIIOJHEHUE HACTOSIIIEr0 YCIOBUS COMIIACHO JEHCTBYIONIETO 3aKOHOAaTesbeTBa PD.»

3.4. AGoHeHT BIpaBe:

3.4.1.

becnnarHo nonmy4ars ot Oneparopa nHpopMannoHHO-CIIPaBOYHOE 00CITYKHBaHHE, OTHOCSIIEECs K MHPOPMAIHH:
00 00BpeMe OTPeOICHHBIX YCIIyT;

o tapudax Ha Ycayry u cocrossuun JluneBoro cuera AGOHeHTa;

0 TEXHUYECKON HEMCIPABHOCTH U PEMOHTE Y CIIyTH;

TIpeJoCcTaBIIeHNEe NHPOPMAIINH, CBI3aHHON C OKa3aHUEM Y CITyTH.

Wudopmaius nperocTaBisieTcsi JOBEPEHHOMY JIMIY NPHU MPEIbSIBICHUHN JOKYMEHTa, MOATBEPKIAMOUICTO ero JHIYHOCTh U
JIOBEpeHHOCTh Ha Hero. Omeparop TakKe MpeJoCcTaBiseT AOOHEHTY BO3MOXHOCTh MOJyYeHHsT HHpopMmanuu o
penocTaBisieMbIx Ycnyrax B JInunom xabuHere AGonenta (https://my.mark.ru/). Pexsmsutel Bxona B JInunbld kaOuHET
AOOHCHT MOXET MOJYYHUTh Ipu oOpanieHnu B KopropaTHBHBIN OTIeNT

3.4.2. TpeboBaTh ycTpaHeHHE HEHCIIPAaBHOCTEH B ceTH CBsi3u OnepaTopa, MPErsITCTBYIOIIEE M0JIb30BAHUIO Y CIIyTOM, IIyTeM

HarpaBJIeHUs 3asBKa Ha aBapuiiHyto ciyx0y Oneparopa no tenedony 918111 wm anekTpoHHON nouroii abon@mark-
itt.ru

3.4.3. Tpe60BaTL BO3BpaTa ACHCKHBIX CPEACTB, BHCCCHHLIX UM B Ka4€CTBC dBAHCOBOT'O IJIATCIKC MO HACTOALICMY I[OFOBOpy,

B ClIy4ae pacTopikeHus HacTosiero Jlorosopa.

4. TexHoJornyeckue nepeporiBbl H NpopuIaKkTHYecKHe (PerjiaMeHTHbIe) padoThl, a TaK:Ke padoThI 0 YCTPAHEHUIO
4.1. Ins mpoBeneHns MpopIIaKTHIECKUX (PEeTJIAaMEHTHBIX) paboT B CeTH CBS3M JIOIMYyCKAOTCS TEXHOJOTHUECKHE TIePEPHIBEI B

BUJIE TIOJHOTO WM YaCTHYHOTO MPEPBHIBAHMS JOCTaBKH CHUTHAla TEJICBH3HOHHBIX M 3BYKOBBIX HporpaMMm He damie |
(omHOTO) pasa B MecsAl B paboune AHW He Oojee deM Ha 8 (BOceMb) 4acoB C COXpaHEHHEM ITOJHON OIUIaThl YCIyT B
COOTBETCTBUHU C pa3fesioM 5 HacToAwero Jlorosopa.

4.2. B ciyyae ecnm B mpolecce MPOBEICHUS NMPOPHIAKTUYECKUX paboT TpeOyeTcsi MPUOCTAHOBUTH OKazaHHE YCIyT, WU

CYIIECTBYET BEPOSTHOCTh CHMKEHUsI KauecTBa YCIyr Ha BpeMsl POBE/ICHHS JIaHHBIX padot, Oneparop o0s3aH yBEIOMUTH
AOoHEHTa 0 BpPEMEHH M IPOIOJDKUTEIBHOCTH MPOBENEHHs MPOoQHIakTHUECKUX paboT He mo3aHee, yeM 3a 24 ([[Banuarh
YeThIpe) Yaca 1O MOMEHTa Hayaja paboT IyTeM pa3MelLIeHHs COOTBETCTBYIOIIEH WH(OpMAlMU Ha aBapuUilHOM caiiTe
Iomaomounoro npezacrasutess Oneparopa (http://statserv.mark-itt.ru/avarii)

4.3. Jlns mpoBeneHust paboT mo ycrpaneHuro aBapuil Ha Cetu cBsizu [loaHoMouHOTO mpenctaBurens OnepaTopa AOIMYCKAIOTCS

HepepbIBbl B BUJIE MOJHOTO WIJIM YaCTUYHOTO HPEPhIBAHMS JOCTABKU CHI'HAJA TEJICBU3HMOHHBIX U 3ByKOBBIX MPOrpaMm o 48
(copoxa BOCbMH) 4acOB.

4.4. [Ins mpoBeneHuss pabOT MO yCTPaHEHUIO aBapHil HA TEIEKOMMYHHKAIIMOHHOM obOopymoBannu Omeparopa JOIMYyCKarOTCS

HepephIBEL B BUJE MOJIHOTO MM YaCTHYHOTO NPEPHIBAHUS JOCTABKY CHTHAJa TEJICBHU3UOHHBIX M 3BYKOBBIX IPOrpaMM 10 3
(Tpex) pabounx THEH.

4.5. He sBRSIOTCS TepepbIBaMU B TPEAOCTABICHUN Y CIYT M HE TOUIekKAT KaKoi-ibo KOoMIIEHcalul co cTopoHbl Omeparopa

CJlydau, Korja nepepbiBbl BbI3BaHbI HEITOJIAAKaAMU AGoHEHTCKOIT pacnpeaeﬂnTenLHoﬁ CHUCTCMBI.

4.6. O0s3anHOCTE  Omeparopa 1O  yCTPaHEHUIO  HEHCIPABHOCTEH,  MPEMSATCTBYIOIIMX — IOJb30BAaHHMIO Y CIIyramu,

pacmpocTpaHseTcss Ha YCTpaHEHHE TeX HEUCHPABHOCTEH, KOTOpble BO3HHMKIM B €ro 30HE OTBETCTBEHHOCTH, TPaHUIICH
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KOTOpPOH SIBISIETCSl TENCKOMMYHHKAIMOHHOE 00opyzmoBanue OmepaTopa, K KOTOPOMY IPHCOEAUHSETCS JHHHH CBS3H
[NomaomouHoro npeacrasureis Oneparopa, CETh CBA3KM KOTOPOTO UCTIONb3yeTcss AOOHEHTOM AJISI AOCTyMa K Y CIIyTe.

4.7. O6s3annocts IlomHOMOYHOTO mpenctaButens OmnepaTopa 10 YCTPAaHEHHIO HEWCHPABHOCTEH, MPEMATCTBYIOMINX
MOJB30BAHUIO Y CIyTaMH, paclHpOCTPaHsETCsl Ha YCTPaHEHHWE TEX HEUCIIPABHOCTEH, KOTOPbIE BO3HUKIN B €ro 30HE
OTBETCTBEHHOCTH, TPAaHUICH KOTOpOH sBisieTcs JMHUM cBsa3u llomHomouHoro mnpencrasuressi Omeparopa, KOTopas
UCToJb3yeTcss AGOHEHTOM JUIs IOCTyTa K Yciyre.

5. Omnnara ycJayr u Nopsi/IoK pacueToB.

5.1. IlpenocraBienue Ycayr OnepaTopa OCYIIECTBISETCS Ha OCHOBE IpenoruiaTel. CTOMMOCTh YCIYT M pa3Mephl MPeOoIIaThl
ycranasiuBatotes [Ipeiickypantom (u/wim Ipunosxxennem Ne 1 JloroBopy) B pyoOisix, ¢ yuerom craBku HJIC cormacHo
JeWcTBYtoIero 3akoHoaatenbcTBa P®. Oneparop yuuThiBaeT BCIO MH(GOPMALMIO O MOTPEOJCHHBIX YCIIyrax M IulaTexax
AboHeHTa B pacueTHO-uH(popManuonHoii cucteme Ha JIC Abonenra. Jlanubie JIC sBISIOTCS OSCCIIOPHBIM OCHOBAHHUEM ISt
MIPOBEJICHNUS B3aHMOPACIETOB

5.2. AGoHeHT omaunBaeT Y CIyry Ha OCHOBAaHHMH IUIATEKHBIX JOKYMEHTOB, ITOTy4aeMbIX B AGOHEHTCKOM 3aie [losHOMOYHOTO
npeacrasutens OnepaTtopa. Henomyuenne cuera He sSBIsSETCS OCHOBaHHEM JUT 0CBOOOXIeHHs AOOHEHTa OT 00sI3aHHOCTEH
To orutate Y ciyry.

5.3. Omnara ycimyr mo HacTOAIIEMY AOTOBOPY OCYIIECTBISIETCSI IIyTEM BHECCHHS aBAaHCOBBIX IUIATEXEH B pa3Mepe HE MEHee
CyMMBI MECSIYHOM AOOHEHTCKOW TUIaThl Ha pacueTHBId cueT DUHAHCOBOTO areHTa IIOJHOMOYHOTO MpEeACTaBUTEIS
OnepaTtopa, HaIMYHBIMU cpeacTBaMHM B Kaccy @PunaHcoBoro Arenrta. @unaHcoBbli AreHT: «HU-ITmroc», pexBU3UTHL:
426008, r. Mxesck, yn. Ilymknackas, 268, MHH/KIIIT 1831135633/183101001 OT'PH 1091831002944 OKIIO 89975616,
p/c 40702810606000180381 B ITAO "Bbrictpobank" r.Mxesck, k/c 301 018 108 4537 5773 830, BUK 045773830.

5.4. IIpu omnare yciyr 1o HACTOSIIEMY JIOTOBOPY, AOOHEHT yKa3blBaeT HOMEp JI0TOBOpa, KOTOPBIH NMPHUCBAaNBACTCS €My IOCIE

MPOXOXK/IEHUS POy Pl PETHCTPALUH YCIIYTH.

Omnepatop ¢opmupyer u HampaBisieT AOOHEHTY IOKYMEHTHI, NOATBEpKIAIOIINE OKazaHHe yciayr, B (dopme

YHuBepcansHOTO TiepeaaToyHoro gokymenTa (YII/I), cormacoBaHHBIM CTOPOHAMH CTIOCOO0M

5.6. PacueTHBIM TepHONOM SIBIISICTCS OAWH KaJCHIAAPHBIA Mecsi, KOTopblid ucumcisercs ¢ 00:00 gacoB uymcena mecsma

TIOJKITFOUSHHS MO0 aKTUBAIMH TapUPHOTO IIIaHA.

Omnepatop obecrieunBaeT JOCTaBKy AOOHEHTaM JOKYMEHTOB, TIOATBEPKIAIONINX 00BeM NOTpeOIeHHBIX yeryT cBsu (YI1]]

Ha OTUIATy MPEIOCTaBICHHOHN YCIIyTH), IO aipecy U coco0oM, yka3aHHBIM B [Ipumoskennn Nel x HacTosmemy Jlorosopy.

5.8. AGoneHT o00s13aH camocrosiTenbHO mnoxdydarh YIIJI 3a mpomeammii mecsiu B AGoHeHTCKoM otzaene IlonmHoMouyHOTro
IIpencraBurens OnepaTopa B nepuoa ¢ 10 mo 20 yucna Mecsna, ClIeAyIOIero 3a OTYeTHEIM. Henonydenue unm 3ajiepxka B
MOJIy4YCHUN YHI[ HC ABJISICTCS OCHOBAHUEM JIsI OTKa3a OT OIlIAThbI A6OHCHTOM chyr WX OCHOBAHUEM JJId MOJYUCHHUA
OTCPOYKH, PACCPOUKH IO OIJIaTe.

5.9. VII/I cuutaetcs yTBepkaeHHbIM AOoHeHTOM, ecii Oneparop He MONy4Yul OpuruHai u/uiau xomuto Y11/l umu nuceMeHHO
MOTHUBAIIMOHHOM NpeTeH3uu B cpok 10 30 yncia Mecdla ciaeIyromero 3a OTYEeTHBIM.

5.10. TIIpum momyuyeHmm akTa cBepkd AOOHEHT BIpaBe HampaBuTh OmepaTopy BO3paKeHHE Ha Hero B TedeHue 10 mHel c
MOMeEHTa NoTydeHus. [1o ucTedeHnH yKa3aHHOTO IIEpHoia IPH OTCYTCTBUN BO3Pa)KCHUH, MMOCTIECIHAN CUNTACTCS IPUHATHIM
B penakuuu Oneparopa

6. OtBercTBeHHOCTH CTOPOH

6.1. 3a HewcnoNHEHHWE WJIM 3a HEHAJJIC)Kalllee HCIOJIHEHHE JIOTOBOPHBIX 00s3aTesibcTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOJIATEIECTBOM, HOPMAaTHBHO-TIPaBOBBIMH akTaMu P® u HacTosmum J{oroBopom.

6.2. AOOHEHT CaMOCTOSITEIFHO 00ECIe4YnBacT U HECET BCIO OTBETCTBEHHOCTH 32 COXPAHHOCTh U 3alUTY CBOeil MH(MopManuu
(Bxmouas maponu AOOHEHTa), CBOEr0 MPOTPAMMHOIO M amlNapaTHOIO OOECIEUYEeHHUS MPH HCIONb30BAaHHM MM Y CIyT
Omneparopa

6.3. CTopoHBI OyAyT CTPEMHTBHCS K Pa3pelieHHI0 BCEX BO3MOXKHBIX CIHOPOB M Pa3HOIVIACHH, KOTOPbIE MOTYT BO3HHMKHYTH IO
JloroBopy uiaM B CBSI3M ¢ HUM, IyTeM HeperoBopoB. CHOpsl, HE yperyJIHpOBaHHBIE ITyTEM IEPEroBOPOB, MEPEAAIOTCS Ha
paccMoTpeHre ApOWTpakHOTO cyaa YIAMYpTCKoW PecmyOnnke B TOpsjake, NPEeAyCMOTPEHHOM JIEHCTBYIOIIMM
3aKOHOIaTENLCTBOM PD.

6.4. AGOHEHT HECeT OTBETCTBEHHOCTh 3a COXPAHHOCThH JIMHHWM CBS3M Ha CBOEH TEPPUTOPUHU B COOTBETCTBHM ¢ DenepanbHBIM
3akoHoM «O cBs3m», «lIpaBuimamm OXpaHBI JHHHUH W COOpYXEHHH cBs3um POy, yrBepxkneHHbIMH I[locTaHoBiIeHHEM
[IpasurenscTBa PO ot 9.06.1995 Ne 578. B ciryuae moBpeKACHUH JIUHUH CBSA3M HA TeppUTOpUN AOGOHEHTa, 005S3aHHOCTH B
BO3MEIICHUH BpeJia JIS)KHT B ITOJTHOM 00beMe Ha AGOHEHTE.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTb O0OpPYyJOBaHHME CBSI3H, yCTaHOBJIEHHOe OIlepaTopoM Ha TEPPUTOPUH
AboHeHTa 115 OKa3aHus Y CIIyT, M 00eCIeunBaeT 3alUTy OT HECAHKI[HOHMPOBAHHOTO JOCTYIa K TAKOMY 000pyI0BaHuI0. B
cilyyae TMOBPEXKACHUS (YHUYTOXKEHUS, Kpaku) oOOpyHOBaHHs Ha TEPPUTOPHHM AOOHEHTa, O00S3aHHOCTh B BO3MELICHUU
Bpela JISOKUT B MOTHOM 00beMe Ha AOGOHEHTE.

6.6. AGOHEHTY 3aIpelleH0 TPaHCIMPOBATh 3a BO3HArpaXkJeHue Yciyru, npenocrapisieMble OnepaTopoM, TPETHUM JHIaM 0e3
CIELIMANBHOTrO cornacoBaHus ¢ OnepaTopom.

6.7. Oneparop He HECET OTBETCTBEHHOCTh:

— 3a 33/IePXKKW B HCIIOJIHEHWH WJIM HEHCIIOJIHEHHM CBOMX OOS3aTeNbCTB IO HacTosmieMy JloroBopy, ecim 3alep’kKKd WIn

HEWCIIOJIHEHNE TIPOU30MIIN BCIEACTBHE OOCTOSTENBCTB HENPEOAONUMOM critbl. OOCTOSTENCTBAMH HENPEOJOIUMOM CHITBI

NPU3HAIOTCS: CTUXUIHBIE OEICTBUS, MAacCOBbIE OECHOpSANKH, 3a0aCTOBKM, BOCHHBIC [ECHCTBHS, BCTYIJIGHHE B JeiicTBHE

3aKOHOJATEIbHBIX aKTOB, IPABHTEILCTBEHHBIX MOCTAHOBICHUH, PACHOPSDKEHUH TOCYNapCTBEHHBIX WM MYHHIMIAIbHBIX

opranoB, TCX wiu opraHusaiuii, SKCIUTyaTHPYIOIIUX JKHIOW (DOHI, MPSAMO WM KOCBEHHO 3alpelIalolHX yKa3aHHBIC B

HaCTOALLIEM IIOFOBOpC BUABI ACATCIBHOCTU WJIM MPCTATCTBYIOIIHUC BBINIOJTHECHUIO 00s13aTEIBLCTB MO HaCTOALLIEMY IIOFOBOpy, u

WHBIX OOCTOSITENILCTB, HE 3aBHUCAIIUX OT BoJeu3bsiBIeHUs CtopoH, CTOPOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a

HEHCIIOJHCHHE B3AThIX Ha ce0s1 0053aTeNbCTB, ecii B TeueHue 10 (IecsaTH) qHel ¢ MOMEHTa HACTYIUICHHUS TAKKX 00CTOSATEIBCTB

U TpHU HaJIWYUU CBA3U CTOpOHa, nocrpagaBuiad OT WX BJIMAHHUA, OJOBCACT 10 CBCIACHUA I[pyl"OfI CTOpOHI)I HU3BCCTHEC O

CIlyYHMBLIEMCSI, a TAKOKe MPEANPUMET BCE YCHIIMS JUIsl CKOpEeHIel JIMKBUIAINU MOCIEACTBIH (Opc-MaKOPHBIX 0OCTOSTEIbCTB-

3a J00bIe YOBITKH, B TOM YHCJIE U YIIyIICHHYIO BBITOJY, KOTOPBIE MOTYT BOSHUKHYT BCJICACTBHE HCIIOJIb30BAHUS MH(OPMALIUH

5.5

5.7



(Brimrogas maponu AGoHeHTa) wiu o0opyAoBaHUs AOOHEHTa TPETHUMH JIMIIAMHA WJIM OPTaHHM3AIMSIMH, a TaKXKe BCICICTBUE

IPSAMOTO WA KOCBEHHOTO UCTIOB30BaHus Y ciryr OnepaTopa;

- 3a MMpeKpalIeHue MPeIoCTaBIeHHe I yXyIIIeHHe KadecTBa Y CIyT, MPOM30LIeANINX He o BuHe OmnepaTopa

- 32 Ka4eCTBO pabOTHI IMHUN CBS3U TPETHUX JIHIL

- 3a TpeKpalleHre IMPEIOCTaBICHUS WIH YXyIIICHHS KadecTBa YCIYT, MPOHM3OUICAIIAX BO BpeMsS NPOPHUIAKTHICCKUX HWITH

PEMOHTHBIX paboT, MPoBOAUMBIX OniepaTopoMm, Ipu YCJIOBUH U3BelIeHHsT AGOHEeHTa 0 Takux paboTrax corniacHo 1. 3.1.5.

- 332 OCTaHOBKY IIPOW3BOJICTBA, YTPAUEHHBIH OM3HEC WM YIYIICHHYIO BBITOJY, HOTEPIO JaHHBIX WIH JIIOObIE Ipyriue KOCBEHHbIC

MOTEPH WIIN UX MOCJIEACTBYS, B TOM YHCJIC BO3HUKIIKE B pe3yJIbTaTe IEPEPHIBOB B IPEJOCTABICHUH Y CIIyT, BHE 3aBUCUMOCTHU OT

TOT0, MOT WX HEeT, AOOHEHT Npe/IBUIETh BO3MOKHOCTb TAKHX MOTEPh B KOHKPETHON CUTYyalny;

- 3a MPSIMOM WJIM KOCBEHHBIH yIepO, MPUUUHEHHBIH AOOHEHTY B Pe3yJIbTaTe MCIOIb30BAHUS UIIH HEBO3MOXKHOCTH IMOJIb30BaHHUS

VYcenyraMu Wiv NOHECEHHBIN B pe3yJibTaTe OLIMOOK, IIEPEPHIBOB B paboTe, Ae(eKTOB, 3aepKeK B padOTe WK nepeaade JaHHbIX,

M3MeHeHHs QYHKIUN ¥ JPYTUX MIPHIHH

7. Cpok aeiicTBMA ¥ NOPSIOK PACTOPKEHHUS 10r0OBOpPa

7.1. J1oroBop 3aKJII0YEH HA HEONIPEAETIEHHBINA CPOK.

7.2. JloroBop MOET OBITh PaCTOPTHYT B JIF000E BpeMsI o coranieHnto CTOpPOH.

7.3. Ilpn Hapymenun oxHoil u3 CTopoH ycioBui Hactosuiero Jorosopa, npyras CTOpoHa MMEET IPaBO Ha OJHOCTOPOHHEE
pactopxenue JJorosopa, 0 4eM nuckMeHHO yBenomisieT CTOpOHY, HApYIIMBINYIO ycioBus JloroBopa.

7.4. AGOHEHT WMeeT NpaBO Ha OJHOCTOPOHHEE pacTopkeHue JloroBopa INpH OTCYTCTBUHM €ro 3aJ0JKEHHOCTH IIepel
OmnepaTtopoM. AGOHEHT 00s3aH HMHCbMEHHO H3BecTUTh Omeparopa 0 pacTop>keHuH JloroBopa He MeHee 4eM 3a OAMH
KaJICHJIapHBI Mecs1.

7.5. B ciydasx, OpeayCMOTPEHHBIX 3aKOHOAATeNbCcTBOM P®, wunm B cioydae HapyuieHuss AOOHEHTOM TpeOOBaHUIA,
YCTaHOBJICHHBIX J[OroBOpOM, B TOM dYHCJE CpOKa OIUIAaThl OKa3aHHBIX yciyr, OmeparopoM HMMeEeT NMpaBO NMPHOCTAHOBHUTH
OKa3aHHE YCIyT JI0 YCTPaHEHU HapYIICHHUs, IIPEIBAPUTEILHO YBEAOMIB 00 3TOM AOoHeHTa. HamgmexxammM yBe1oMICHIEM
MIPU3HACTCS JIFOO0H U3 HUXKE MEPESUHCICHHBIX CIIOCO00B: aBTOMH(POPMATOP, MPEIYNPESKIACHUE 00 OTKIIIOYCHHUH, YKa3aHHOE B
CYeTe Ha OIUIATy YCIYT CBS3H, YBEIOMJICHHUE II0 1Mo4Te, e-mail mwiu dakcy.

Ecmu AOOHEHT He YCTpaHWT HApyIICHHE B TEUCHHE 6 MECSAIECB C JaThl MOJYYCHHS MM MUCHBMEHHOTO YBEIOMIICHHS
Omeparopa O HaMepeHWH NPHOCTAHOBHUTH OKa3aHue yciyr, OrepaTop BIpaBe pPacTOPTHYThH JOTOBOP B OJHOCTOPOHHEM
TIOPSIIIKE.

7.6. Pactopxenne JloroBopa He ocBoO0kmaeT CTOPOHBI OT IPOBECHHS B3aUMOPACUETOB.

7.7. Bce He yperymMpOBaHHBIE HACTOSIIMM JOTOBOPOM BOIPOCHL, pPa3peIIaloTCs CTOPOHAMH B COOTBETCTBHH C
3aKOHO/AaTeNbcTBOM Poccuiickoit @enepanum.

7.8. Bce criops! 1 pa3HOIIIacHsl peuIaloTcst IyTeM IEeperoBOpoB JH00 B IIPETCH3NOHHOM HOPSKE B COOTBETCTBHHU C Pa3lesioM 9

Hacrosiiero Jlorosopa. Bee HeyperyianpoBaHHBIE pa3HOIIIACHs, CIIOPBI M TPEeOOBaHUs, BO3HUKatoIe U3 JJoroBopa wiu B
CBSI3M C HUM, B TOM 4YHCIIC CBSI3aHHBIC C €r0 3aKJIOYCHHEM, U3MEHCHHEM, MCIOJIHCHHEM, HAapyIICHUEM, PacTOpP)KECHHEM,
MPEKpaIEHUEM U JICHCTBUTEIHHOCTBIO, TIOJUISKAT pa3pelleHruio B ApOuTpaxxHoOM cyne YIMypTckoi PecryOnvkwm winm B
ITepsom ApOGurpaxkaom Tpeteiickom Cyne (OI'PH 1127746264711, r. xeBck, yiu. [lymkuackas, 1.163a) B COOTBETCTBUH C
perIaMeHToM Cyaa.
IIpu paccmorpenun crnopa B Ilepom ApOutpaxknom Ttpetreiickom Cyne (OI'PH 1127746264711, r. Wxesck, yi.
[lymkuackas, 71.163a) CTOPOHBI JOTOBOPHINCH O PACCMOTPEHHH CIIOpa €IWHOIWYHO CyAbeH, Ha3HAYeHHBIM
[Ipencenatenem cyna uinu 3amecturenem Ilpencenarens cyna. Pemenne TpeTelickoro cyna oKOHYATEIbHO, 00KaTOBaHUIO
He MOJIeKUT, 00s13aTenbHO it CtopoH J{orosopa

8. Ilopsaok nmpexbsiBIEHHSI H PACCMOTPEHHUS MPeTeH3Mii.

8.1. AGoHeHT BnpaBe 00XkanoBaTh penieHue u aeicteue (Oe3neiicteue) OnepaTopa, CBI3aHHBIE C OKa3aHUEM Y CIIyT.

8.2. Paccmotrpenne mnpereHsnn AOOHEHTa OCYIIECTBISIETCS B HOPSAIKE, YCTaHOBIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuy, ¢ NPUWIOKEHUEM HEOOXOAUMBIX JUIS PAacCMOTPEHHs TPETEH3MHM JOKYMEHTOB, BKIIIOYasi JOKYMEHTBI,
noATBep K Iaromue GaxT HapymeHus OnepaTopoM o0s3aTenbCTB 1Mo JloroBopy.

8.3. [Ipn HeWcnoMHEHWM WM HEHaIJIeXameM BeimonHeHHn OmepaTopa 00s3aTeNbCTB MO OKa3aHHWI0 YCiIyr AOOHEHT 10
oOpamieHns B ¢y npeapasisieT OnepaTopy IpeTeH3HIO.

8.4. [IpeTeH3nss mpenpaBIseTCS B MUCHMEHHOW (opMe M TOMISKUT PETUCTpAlli B IeHb ee mnoiydeHus OmepaTopom.
[IpereH3sun mo BompocaM, CBSA3aHHBIM C OTKa30M B OKa3aHWU YCIYT, C HECBOCBPEMECHHBIM WM HEHAJICKAIINM
HCIIOTHEHUEM O00S3aTEICTB, BRITEKAIOMIMX W3 HacTosmero JloroBopa, MpeIbSBIAIOTCS B TeUeHHE 6 (IIECTH) MECAIEB C
JIaThl OKa3aHUs YCIyr, OTKa3a B UX OKa3aHUM WM BBICTaBIICHMS cueTa 3a okaszaHHyto Yciyry. [Iperensus paccmarpuBaercs
OnepatopoM B yCTaHOBJIEHHBIE 3aKOHOAATENHLCTBOM PD cpokw.

8.5. O pesymprarax paccMoTpeHusi mnpeteH3un OmepaTop JOKEH cOOOUIUTh B MHCBMEHHOH (hopMe, MpeabsBHBIIEMY €€
AOoHEHTY.

9. TlosHomouHBIN NpeacTaBuTeb Oneparopa

9.1. CTOpPOHBI ~ COTJIaCOBAJIM, 4YTO BCE BONPOCHI, CBSI3aHHBIE C HCIOJHEHHEM HacTosmero JloroBopa, Kacarouuecs
HHPOPMAIMOHHO-CIIPABOYHOT'O OOCITy)KHBAaHUS, a TakKe PAaCCMOTPCHHS MHCHMEHHBIX 3asBIICHUS (IIPETCH3UIl) B paMKax
JIOCYIeOHOTO ypeTyIMpOBaHUs CIIOPOB, pemarotcs yepes [lomromounoro mpencraButens Omeparopa. [Tpu 3tom CTOpoHBI
cornacoBany, 9yTo [lomHOMOYHEIH TpeacTaBuTens Oneparopa BIpaBe MMETh AOMYCK K KOH(DHUICHIMANEHOW HHMOPMAIHU
o Hacrosemy Jlorosopy.

9.2. Pabotel mo obecreycHu0o AOOHEHTa AOOHCHTCKOHM pachpefenuTenbHOi cucteMoil U I10ap30BaTebCKUM (OKOHEYHBIM)
obopynoBanueM BbINoOJHsIOTCS [lonHOMOUHBIM mpencraBureneM OrnepaTopa Ha OCHOBAaHHHM OT/EIBHOTO BO3ME3HOTO
COrJIalleHusI, 3aKio4aeMoro Mexy A6onentom u [lonHoMouHbIM nipescTaButeseM OmnepaTopa.

10. 3aka04YuTeNbHbIE NOJIOKEHUS

10.1.  AGOHEHT He MOXET MepeyCTYIUTh CBOM IMpaBa U O0A3aHHOCTH 1O JIOrOBOPY TPEThHM JUIaM 0e3 MpeaBapuTeIHLHOTO
cornacus Omneparopa.

10.2. Hactosmmii moroBop, Bce IIpmioxeHHss K HaCTOSIIEMYy J0TOBOpY, PernmameHT okasanust yciyru Ormepatopa,
[petickypanr OmepaTopa, a TakKe HHBIEC JOKYMEHTHI, COCTABIICHHbIE BO MCIIOJHEHHE YCIIOBHH HACTOSIIETrO JOTOBOpa, B



COBOKYIHOCTH TPEJCTABIAIOT c000i cornamenne CTOPOH, yCTaHABINBAIOIIEE, N3MEHSIOIIEE HIIH MPEKPAIIAoNIee IpaBa 1
0053aHHOCTH B OTHOIICHUH NpeAocTaBIsieMbIx OniepaTopoM AGOHEHTY YCIIyT CBSI3H.

10.3.  Omepatop (ITomaoMounsrit IlpencraButens Oneparopa) BIpaBe yCTynuTh (TI€peaaTb) CBOM IMpaBa W 00S3aHHOCTH IO
HacTosmeMy JloroBopy TpeTbeMy JHIly (FOPHANIECKOMY JIMITY), UIMEIOIEMy Bce HEOOXOAWMBIC JMIEH3NN (pa3peIieHus)
JUISL ICTIOJTHEHUS HacTosimero Jlorosopa.

006 ycrymke (mepenaye) CBOMX IpaB M 00s3aHHOCTEH (B T.4. Jare e€ COBEpIUEeHUs) Mo HacrosmeMy /loroBopy Tperbemy
muny (ropuaudeckoMy Jmiy), Omneparop yBenomusier (u3Bemiaer) AOOHEHTa, NMyTEM pPa3MEIEHUS COOTBETCTBYIOIIEH
uHdopManuu (C TPUIOKEHUEM JOKYMEHTOB, YKa3aHHEM HAMMEHOBAHUS U IUIATEXXHBIX PEKBH3HTOB TPETHETO JIHLA
(ropuauueckoro yuia)) Ha caiite www.mark.ru. CTOpOHBI IPU3HAIOT BBIIICYKAa3aHHBIH CIIOCOO yBEIOMIICHUS (M3BCILCHHS)
Omneparopa o nepezadye CBOMX IpaB U 00s3aHHOCTEH, Mo-HacTosmeMy JloroBopy, TperbeMy JHLy (IOPHAMYECKOMY JIHILY),
HaJUISKAIIUM.

Haumnas ¢ pgatel mepemaunm mpaB uM oOs3aHHOCTEW 1o Hactosmemy Jlorosopy ot Omepatopa K TpeTbeMy JIHILY
(ropunmueckomy Jsmiy), AOOHEHT 00si3yeTcs NHpPOW3BOIUTH IUIATEXKH IO IUIATEXKHBIM DEKBU3UTAM TPETHETO JIUIA
(topuamueckoro nura). [Ipu Hammanu 3agomkeHHOCTH AGoHeHTa mepen OmepaTopoM (BO3HHKINEH 1O mepemadd mpaB U
00s13aHHOCTEH K TpeTbeMy UMYy (FOPUANYIECKOMY JIHIY)), HMOCIEAHAA IOUICKHUT yIulaTe AOOHEHTOM TPEThEMY JIHILY
(fopraMYeCcCKOMY JIHITY ).

11. PexBu3uthbl CTOpOH

OIIEPATOP:

000 «JlaiipCtpum»

IOpunuueckuit anpec: 109240, r. Mocksa, yi. Hukonosimckasi, oM 13, crpoenue 2, stax 2
ITourogsrit anpec: 109240, r. Mocksa, yi. Hukonosimckast, tom 13, crpoenue 2, stax 2
WMHH 7710918800 KIIIT 770901001

IlonHomMouHBIIl npeacTaBuTeab OnepaTopa

000 «TK «Mapk-UTT»

IOpunmueckuit agpec: : 426008 r. Mxesck, yi. Kuposa,
10.172,qurep 3, odpuc 209A.

[TouroBsrit agpec: 426008 r. Mxesck a/s 3018

MHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B I[TAO «bsicTpobank» r.Mxesck

x/c 301 018 108 4537 5773 830 BUK 045773830
daxtuueckuii aapec: 1. Mxesck, yi. [lymxkunckas, a. 268
Pexum paboTsr:

AGOHEHTCKOTO0 3a1a (4711 BbIIauu OyXTranTepcKuX JOKYMEHTOB) — B
Oyzuu ¢ 9.00 o 19.00, B cy660T1y u nmpasauuusbie 7au ¢ 10:00 go
16:00, BockpeceHbe BHIXOAHOM

Kopnoparusaslii otaen (06ciryuBaHue I0pUINYECKIX JIUILT)
-B Oyauu ¢ 9.00 10 18.00, B BBIXOTHBIC U MPA3IHUYHBIC THH —
BBIXO/IHOM

KonrakTs:

Kopmoparusnsiii orgen — (3412)918 189

Cayx06a TexHrmueckoi monuepxku — (3412)918 111
(KpyTI0CYTOYHO)

dakc — (3412) 918004

E-mail: abon@mark-itt.ru (cnyx6a rexanueckoit
MO ICPHKKH)
corp(@mark.ru (KOpHIOpaTHBHEIH OT/IEN)
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