YTBEPXXJEHA
npukazoM OO0 «TK «Mapk-UTT»
Ne 35 ot «07» okTsa0ps 2026 roxa

IMy6auuHas odepTa 0 3aKJII0OYEHUH I0T0BOPa
HA MpeIoCcTaBJIeHHe YCJIYT CBSI3M A1 1Heteii kadeabHoro Bemanus (IPTV)

r. MxeBck

Hacrosimuii  mokymeHT — siBusiercsi  mpemyiokennem  ObOmectBa ¢ OrpaHndeHHOM — OTBETCTBEHHOCTBIO
«Tenexkommynukanuonnas Komnanus «Mapk-UTT», B nune aupexkropa I'eHepanbHoro aupexropa ['amsmoBoit Xamuuel
I'aBHCOBHBI, AEHUCTBYIOIIETO HA OCHOBaHWUHM YcTaBa U JuieH3ud dDenepanbHOi ciry)O0bl Mo Ham3opy B chepe cesazu NeJI030-
00114-77/00647895 ot 19.02.2018 r. m NeJI030-00114-77/00647889 ot 19.04.2023 r., uMeHyeMoe B nanpHeiiniem Omeparop, o
MPEJOCTaBICHUHN YCIYr TEJIEeMaTHUECKOW CBS3U, HA H3JIOKEHHBIX HIDKE YCIOBUSX M aJpECOBAHHOE IOPUIAMYECKUM JIHILAM,
MMEHyeMBIM B NanbHeHmeM AOoHEHT (B nanpHeimeM OnepaTtop 1 AOOHEHT COBMECTHO MMeHYIOTCsl CTOPOHEI, B OTAEIEHOCTH
— CropoHna).

B cootBetcTBum co cratbeit 435 I'paxknanckoro xoaekca Poccmiickoit @eneparmu (nanee — 'K PO) nannsiii nokymeHT
apnsiercs Odeproit (mamee — Odepra) U, B ciydae NMPUHATHSA W3JIO0KEHHBIX HIDKE YCIOBHH M OIuIaTel ycryr OmepaTtopa B
ropsiake, ycraHoBIeHHOM O¢epToif, muio, coBepmuBiee aknent naHHoH OQepTsl, B COOTBETCTBUH C IMMyHKTOM 3 cTaThi 438
I'K P® cranoButcs AGoHEHTOM 10 oToBOpY. AktienT OdepThl paBHOCHIICH 3aKIIIOYCHUIO JOTOBOpA Ha YCIOBUAX, U3I0KEHHBIX
B Odepre.

CBuU/IeTeIbCTBOM TOJHOTO M 0O€30rOoBOpPOYHOro akuenta (NpuHsATHA) ycnoBuid OdQepThl SBISETCS OCYIIECTBICHHE
AOOHEHTOM B COBOKYITHOCTH HIDKECIICAYIOIIMX KOHKITIOICHTHBIX NeiicTBuil coriacHo 11.1.1. OdepTsl, cOBepIIaeMbIX UM IOCIIC
omnpenenexHust OnepaTopoM TEXHHUECKOH BO3MOXKHOCTH IPECTABICHUS YCIYT.

1. OcHoBHbIe TEepPMHUHBI U ONIpeAeIeHUs

1.1. JoroBop - cornamenue Mexay OrmepatopoM u AOOHEHTOM, BMeECT€ CO BceMH [IpHIIOKCHHSIMH, H3MEHEHUSIMH,
JOTOHEHHSIMY, JTOTMOTHUTEIBHBIMI COTJALICHUsIMH K HeMy. [loag 3akmiodeHHMeM [OToBOpa IOHMMAETCS IIOJIHOE U
O6e3oroBopouHoe npuHATHE AOGOHEeHTOM, B cooTBeTcTBHHU C 1.1 ¢T.433 TK P® m c1.438 T'K P®, Bcex ycnowmii JloroBopa
myTeM noanucanus brank-3akas3a u omuaTel CTOMMOCTH TapHu(HOTO MIaHa B mopsake m.5.4. Jlorosopa.

1.2. Baank-3aka3 - HeoTheMiIeMas 4acTh JloroBopa, coneprkanias qaHHbIe 00 AGOHEHTE M 3aKa3bIBAEMBIX Y CITyTax.

1.3. AGOHEHT — IOpPUIMYECKOE JIMIO, SABISIOIIEECS IOJIb30BaTeNeM YCIyr, C KOTOPBIM 3aKO4eH Hacrosmuil Jorosop c
BBIJIEJICHUEM /IS 9TOTO YHUKAJIBHOTO KOJ1a MICHTH(UKALNH.

1.4. AGoHeHTCKasi JIMHMA - JOTMYECKas JIMHUS CBA3M, COEAUHSIOMas cpeacTBa cBsa3u CeTH CBA3M AN PacHpOCTpaHEHUs
TEJICBU3MOHHBIX U 3BYKOBBIX NPOTPaMM, a TaKKe JPYTHX COOOLIEHWH CBs3W, Yepe3 a0OHEHTCKYIO paclpeAeIHTEIbHYI0
CHCTEMY C I10JIb30BaTEIbCKUM (OKOHEYHBIM) 000pY/JOBAaHHUEM.

1.5. AGoHeHTCKasi pacnpeaejJuTe]bHasi CHCTeMa - COBOKYNHOCTh (M3MYECKMX IIeNed M TEeXHUYECKHX CPEJICTB,
PAacTIONIOKEHHBIX B MTOMEMIEHHN AOOHEHTa, Yepe3 KOTOPYIO MOJIb30BaTeNbCKOE (OKOHETHOE) 000pyJOBaHUE TIOIKITIOYACTCS
K cpeacTBaM cBsi3u Omeparopa.

1.6. AGoHeHTCKasi MJaTa — eXeMecsyHas IUlaTa, BHOcHMas AOOHEHTOM 3a YCIyrd, B TOpAOKE W Ha YCJIOBHSAX,
MIPEAYyCMOTPEHHBIX HACTOSIIMM J[0oroBopoMm.

1.7. JIuneBoil cueT — perucTp aHaauTHYecKoro ydera Omnepartopa, NpeJHa3HAUEHHbIN Uil OTPaKEHUSl B yUeTe ONepanui Mo
JBIDKCHUIO JICHEXKHBIX CPEACTB U MOTpeOsieHni0 AGOHEHTOM Y CIIyT.

1.8. JloruH — yHUKaJIbHBIN KO UAeHTUGHKaIUK AOOHEHTA.

1.9. JInunplii kabuHeT — web-CTpaHuIa, BXOJsMas B CHCTEMY HWH(OpMaLMOHHO-CIIPaBOYHOTO 0OCHyxuBaHHs AOOHEHTa M
cojieprkamas MH(Gopmanuio, B TOM 4HCIIe, 0 cocTosiHUU JInneBoro cyera.

1.10. Omepartop - IOpUIUUYECKOE JIUIIO, NTPEAOCTABISIIONICE aNapaTHO-NMPorpaMMHbIil Komuieke (CepBUCHYIO MIaThopMy)
JUTSL 1eNiel okazaHWs YCIyr, coBepuiatomiee peructpanuio AOGoHeHTOB ABTomaTm3upoBaHHOW Cucteme PacuetoB wu
AKTHBAIMIO UX YUYETHOH 3alKCH B LEJISIX I0CTYIa K CBOUM HH(POPMAIMOHHBIM CUCTEMAaM.

1.11. TIoub3oBaTenbckoe (OKOHe4HOe) O00OpPyIOBaHHEe — TEXHUYECKHE CpPEJICTBA, NpEJHA3HAUEHHbIE MJs TNpUeMa,
00paboTKN ¥ BOCIIPOM3BEICHUS CUTHAJIOB TEIEBU3HOHHBIX M 3BYKOBBIX MIPOTPAMM.

1.12. IIpenocraBijieHne AGOHEHTY JOCTYNA K CeTH CBSI3M - COBOKYIHOCTH AeicTBUil OnepaTopa, OKa3bIBalOLIET0 YCIyrH
CBSI3M Ul LeNied KaOeIbHOro BeIaHWs, NO (OPMUPOBAHUIO aOOHEHTCKOH JIMHWM M TIOAKIIOYEHHIO C €€ MOMOUIBIO
TI0JIb30BaTEIBCKOTO (OKOHEYHOT0) 00opynoBanus k CeTn cBS3H.

1.13. TloanomouHblii  mpeacTaBuTedab Omnepatopa —  OOmeECTBO ¢ OrPaHUYEHHOH  OTBETCTBEHHOCTHIO
«Tenekommynukarmonuas Kommanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), neficTByromee Ha OCHOBAaHHH areHTCKOTO
noroBopa NeO1-18/56 oT 01.01.2018 .

1.14. Ilaker KaHaJOB — COBOKYIIHOCTh TEJIEBU3MOHHBIX M 3BYKOBBIX MPOTpaMM, CIPyNIIUPOBAHHBIX Ui Lenel
Tapru(UKaIIHL.

1.15. PacuerHblii nepuoa- 1 (oauH) KaJTeHIAPHBIN MECSIII, B KOTOPOM OKa3bIBAIOTCS Y CIIYTH.

1.16. PersiaMeHT mpeaocTaBJIEHHsI YCJIYI - CBOJ IPaBWI, YCTaHABJIMBAIOUIMH HOpPSAOK paboTel Omneparopa B mpouecce
okazaHus Yciayr AGOHEHTaM.

1.17.  CeTb cBSI3M — CETh IIepelauy JAHHBIX.

1.18. CrommocTh TapupHOro miaaHa - eXXeMecsYHbIH (PUKCHUPOBAHHBIA IUIATEX 3a MOJb30BaHHE AOOHEHTOM TapU(HBIM
ILTAaHOM.

1.19. TapudHblii NJIaH - COBOKYITHOCTb IIEHOBBIX YCJIOBHH, Ha KOTOphIXx Oneparop mpeaiaraeT Mmojb30BaThesi OJHON IH00
HECKOJIbKUMH Y CITyTaMH.



1.20.  Ycayru — yciyTH CBS3H TS IIeJiei KaOeIbHOTO BEIIaHUs, OKa3bIBaeMbIC IO HACTOsAIMEeMY J[oroBOpy ¢ UCTIOIh30BaHHUEM

2.

Ceru cBs3H.
IIpeamer norosopa

2.1. Omeparop mpenoctaBisier AOOHEHTY YCIyTH CBS3HM Ha ocHOBaHWMHM JnrieH3ui: NeJI030-00114-77/00647889 ot 19.04.2023

r. (Tenmemarndeckue ycryru cBsasu), Ne JI030-00114-77/00063881 ot 19.02.2018 (Ha oxa3aHne yciyT s elied KaOeIsHOTO
Bel[aHMs), PYKOBOJACTBYSICh B cCBoeil esTenbHOCTH DenepanbHbiM 3akoHOM OT 07.07.2003 Ne 126-03 «O cBszmy,
«IIpaBunamu oOka3aHUS yCIOYT CBSI3M JUIA LieJed TeIeBU3HMOHHOIO BeIlaHus U (WIM) paguoBEIaHMs», YTBEP>KICHHBIMU
nocra”oBieHueM IlpaBurtensctBa PO ot 22.12.2006 Ne 785, ®enepansHbiM 3akoHOM 0T 07.02.1992 Ne 2300-1 «O 3amure
npaB MoTpeOUTENei» W JIPyrMMH HOPMATHBHBIMH IIPaBOBBIMHM aKTaMHM, JCHCTBYIOLIMMHU Ha Tepputopuu Poccuiickoii
Deneparuy, a Takke B cooTBeTcTBUH C [IpelickypaHToM M PermameHTOM mpenocTaBieHHs yCIOyr (Jajee Mo TEeKCTy -
Pernamenr)

2.2. Hacrosiuit loroBop, PernamenT u IlpeiickypaHT sBISIOTCA HEOThEMJIEMOM YacThio HacTosero Jlorosopa. Ilpeiickypant

u PernamenTt Oneparopa siBisiercs oQUIManbHEIME JoKyMeHTaMu Oreparopa 1 ImyONuKyeTcsl Ha cepBepe TelIeMaTHICeCKHUX
ciryx6 [Tomromounoro npencrasurens Omneparopa (http:/mark.ru).

2.3. Oneparop mpenocraBisier AOOHEHTY 3a AOOHEHTCKYIO TUIATy, B3UMAeMYyI0 B COOTBETCTBHUHU C PAa3leliOM 5 HACTOSIIETO

JloroBopa, HIKETIpUBEIeHHBIE YCIyTH (Y CIyTH) C HeNbio TpocMoTpa AGOHeHTOM BeIOpaHHOTO MM [lakeTa KaHAIIOB:

- JlocTyn K ceTH CBSA3M IUIs LieJield MpueMa CHrHala TeJIeBU3HOHHBIX M 3BYKOBBIX IPOrpaMM 4epe3 a0OHEHTCKYIO JIMHHIO;

- IlpenocraBnenue B nosip3oBaHHe aOOHEHTCKOHN JIMHUK. Bce nmpoBeneHHbIe kKaben, HeOOXOAUMEBIE I OKa3aHHs yCIyT,
a TaKke Bce OOOPYHOBaHME, MOCPEACTBOM KOTOPOTO OCYLIECTBISICTCS IPENOCTaBICHUE YCIYr CBS3H, SBIIIOTCS
cooctBeHHOCTRIO Ormeparopa, 3a HCKIIOUYEHHEM TEX CIy4aeB, KOorja yKazaHHOe o0opynoBaHWe MpHOOpeTaeTcs
AOGOHEHTOM B COOCTBEHHOCTH TI0 OTOBOPY KYIUTH-IIPOIAXKH.

— JlocTaBka CHrHajga TEJICBH3HMOHHBIX M 3BYKOBBIX MporpamMMm 10 Iloib30BaTenbckoro (OKOHEYHOTO) 000pYAOBaHUS
AboHenTa.

2.4. AKTyasbHbIN NIEpEYEHb TEJIEBU3MOHHBIX U 3BYKOBBIX IIPOrpaMM, BXOJSLIMX B KOHKPETHBIHN [lakeT kaHaI0B NpeacTaBieH Ha

3.

caifre [lomHOMOYHOTO TipencTasutens OnepaTopa (http://mark.ru)
IIpaBa 1 00S13aHHOCTH CTOPOH

3.1. OnepaTop o6s13aH:
3.1.1. HpeL[OCTaBJ'IHTL chyrn B COOTBCTCTBUM C 3aKOHOJATCJILCTBOM MW WHBIMU HOPMATHUBHBIMHU NPABOBLIMH aKTaMU P(D,

HactosiuM JloroBopoM, JIunensusiMu, yTeepkaeHHbIM IIpeiickypantoM, Pernamentom u HopMmatuBamu nosb30BaHUS
CeTblo exeIHEBHO, 24 yaca B CyTKH, 0€3 NepepbIBOB, 32 UCKIIIOYEHHEM IPOBEICHHST HEOOX0IMMBIX MPOPHIaKTHIECKUX
Y PEMOHTHBIX padoT, a TaK)Ke aBapUIHBIX PadoT.

3.1.2. HudopmupoBath AOOHEHTa, IMyTeM MyOJUKAIMH OOBSBICHUS Ha CEpBEpe TeleMaTH4YecKuX Ciry’k0 IloxHOMOYHOTO

IpencraBurens Onepatopa (http://mark.ru/) ne menee yem 3a 10 ([ecsaTsp) KaneHIaApHBIX THEH:

— OO0 W3MeHeHNH KOJIMYEeCTBA W /WM MEePEYHs TEICBHU3MOHHBIX M 3BYKOBBIX IIPOTPAMM, BXOISIINX B KOHKPETHBIN [lakeT
KaHaJIOB.

— OO0 m3meHeHnH Tapu(OB U YCIOBHUHA OTIJIATH Y CITYTH;
— OO0 n3meHeHuH ajpeca, 0AHKOBCKUX PEKBU3UTOB, HanMeHoBaHus Oneparopa.

3.1.3. [JocraBnsate g0 Ilonb3oBarenbckoro (OKOHEYHOro) OOOPYAOBAaHUS —TEJIEBU3MOHHBIM M 3BYKOBOW  CHUTHal,

COOTBeTCTBy}OIHI/Iﬁ TCXHOJIOTUYCCKUM IMapaMeTpaM, YCTAaHOBJICHHBIM B JOTOBOPEC MCKIAY OnepaTopOM n BCIIATCJICM,
24 gaca B CYTKH, 3a UCKITFOYCHUEM CITYyHdacB, NPEAYCMOTPCHHbIX HACTOALINUM ﬂOFOBOpOM.

3.1.4. Bectu nuneBoii cuer AGoHeHTa, B KOTOpOM (ukcupyercs uHpopMamms o (HakTHIeckoM oObeMe IMPeIoCTaBICHUS

VYenyr u miatexax AGOHEHTa

3.1.5. U3Bematsr AOOHEHTa O IUIAHHPYEMBIX NPOPIIAKTHYECKHX paboTax HE MEHee ueM 3a 24 daca myTeM ITyOnrMKaruu

o0OBsBIIeHUS Ha cepBepe cratuctuku (http://support.mark.ru/alarm/), a Taxxke He3aMeUIUTENFHO OMOBeNIaTh AGOHEHTa
o nposeneHny OnepaTopoM aBapUiHBIX PAabOT IyTeM pa3MenIeHHs OOBSIBICHNUS B COOTBETCTBYIOILEM pa3ziese cepBepa
cratuctuky (http://support.mark.ru/alarm/)

3.1.6. YCTpaHI/ITL HEUCTIPABHOCTb U BOCCTAHOBUTH JOCTYIT A6OH€HTa, COGJ’HOHaSI CPOKH U MOPAAOK COTJIACHO PernaMeHTa, B

ClIydac €CJIM MPCKpalleHue npeaoCTaBJICHUC YCJ'Iyl"I/I IMMPpOU301JIO B 30HE OTBETCTBECHHOCTHU OnepaTopa.

3.1.7. IlpenocraBusTh OecmiiaTHO ciienyonye HHPOPMAIIMOHHO-CIIPABOYHBIE YCIyTH:

—  IpeJocCTaBJeHHEe CIPaBOYHON MH(pOpMaIMu o Tapudax Ha Y ciryry u cocrosiHuu Jlnnesoro cuera AGoHeHTa -918189
—  mpueM HHPOPMAIMU O TEXHHYECKOI HEMCIPaBHOCTH, MPEISITCTBYIONIEH oap30Banuio Ycemyra — 918111
—  BBI30OB aBapuitHOH ciry)0b1 OnepaTopa Ui peMoHTa ceTH cBs3u -918111

MIpeJoCTaBIeHIEe HHPOPMAIINH, CBI3aHHON ¢ OkazaHueM Y ciryrd — 918189

3.1.8. BwImmomHATH HWHBIE 0053aTENBCTBA, INPEIYCMOTPEHHBIC MEHCTBYIOIIMM 3aKOHOAATeNhcTBOM PP w HacTosmum

Horosopom

3.2. Oneparop Bnpase:
3.2.1. B oxHOCTOpPOHHEM HOPAIKE W3MEHHUTH KOJIMYECTBO W/WIM TIEPEYEHb MPOTpaMM, BXOSMIMX B KOHKpeTHbIH Ilaker

KaHaJoB, He mo3jaHee, 4eM 3a 10 ([ecsaTb) KaseHIapHBIX JHEH, yBeIOMUB AOOHEHTa O TaKOM W3MEHEHHMH IyTeM
pasMelieHus COOTBETCTBYIOIIEH nHpopMarmu Ha caiite [lonmHomounoro npencrasutens Oneparopa (http://mark.ru).

3.2.2. Usmenuts Tapudbl Ha YciayrH Hpu IpelBapuTEIbHOM u3BelleHHM AOoHeHTa He MeHee 4deM 3a 10 (mecsTs)

KaJICH/IapHbIX JHEH W3BelleHNH aOOHEHTOB IIyTeM pa3MeUIeHHs COOTBETCTByIomled HH(popMaluu Ha caiite
IonromouHoro npexncrasureist Oneparopa (http:/mark.ru).

3.2.3. B omHocTOpoHHEM mHOpsAKe U3MEHATh HacToAmuil Jlorosop, Ilpeiickypant u Pernament. B atom ciydae Onepatop

00si3aH He Menee ueM 3a 10 ([ecsarp) mHelt cooOmmTe AOOHEHTY O IUITAHHPYEMOM W3MEHEHHH ITyTeM ITyOJMKAI[NH
HOBBIX BEpCHUH JIOKYMEHTOB Ha cepBepe Tenemaruueckux ciayx0 I[lonmHomounoro mpezacraButens Omepatopa
(http://mark.ru) B cryuae Hecornmacus ¢ n3MeHeHUAMH, AOOHEHT MMEeT IIPaBO PaCTOPTHYTH TOTOBOP B COOTBETCTBHH C
1.8 HACTOSIIETO JI0TOBOPA.
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3.24.

3.2.5.
3.2.6.

3.2.7.

3.2.8.

Ortkazatb AOGOHEHTY B gocTyre K CeTH CBSI3U C LENbI0 MPOocMOTpa AGOHEHTOM COOTBETCTBYIomIero [lakeTa kaHaIoB, B
TOM cily4ae, €ClIM IpHHamiexamas AOOHeHTY AOGOHEHTCKas paclpelelMTe]bHas CHCTeMa HE COOTBETCTBYET
TpeOOBaHUAM, YCTAaHOBIICHHBIM JEHCTBYIONINM 3aKOHOIATEIECTBOM Poccmiickoit dexepannn.

[TpoBOOHTH TEXHOJIOTHYECKHE IIEPEPHIBEI B COOTBETCTBHH C pasziesioM 4 Hactosmiero Jlorosopa

[Tpon3BOANTE MACCOBYIO PACCBUIKY 3JEKTPOHHBIX COOOIIECHMI, CBA3aHHBIX C HCIIOJIHEHHEM HacTosmero /lorosopa, a
TaKOKe aKIMAMH, MPE3CHTAMSIMU M MapKETHHTOBBIMHM HCCIIEIOBAaHHSIMH, IyTEM HANpaBIICHHS TaKUX COOOLICHWH c
aNeKTpoHHOTrO0 ajapeca [lomHoMouHOrO NpencraBurens Oneparopa.

[TpuocTanoBUTh OKazaHWe YCIYrH 10 YCTpaHCHMs HapyLICHHWH, B ciydae HapynieHHs AOOHEHTOM TpeOOBaHUA,
YCTaHOBJICHHBIX (DeﬂepaﬂbHLIM 3akoHOM «O CBA3N», HpaBI/IHaMI/I OKa3aHus TCJICMAaTUYCCKUX YCIYI' CBA3H,
PernamentoM okazaHus yciyr uiau HactosiuM J[OroBopoMm, B TOM YHUCIE€ CPOKOB OIUIAThl Y CIIYT'H, IPEABAPUTEIILHO
yBeOMUB 00 3ToM AGoHeHTa. Hajexamum yBeJoMIIeHHEM NpU3HAETCS JII000H U3 HHMXKE MEePEYHCIIEHHBIX CIIOCO00B:
aBToMH(OpPMaTOp, MpeayNpekaeHHe 00 OTKIIOYCHHH, YKAa3aHHOE B CUETE Ha OILIATY YCIYI CBS3H, YBEJAOMIICHHE IIO
mouTe, e-mail mwn dakcy.

B ciyyae He ycTpaHeHUs: AGOHEHTOM BBINICYKa3aHHBIX HAPYLICHUWI B TEYCHHE LISCTH MECALEB CO JHS IOJYYCHHS OT
Ormepatopa CBsI3U YBEIOMIICHHUS O IPHOCTAHOBICHUH OKa3aHMs YCIyT cBs3d, OnepaTtop HMeeT IpaBo B OJHOCTOPOHHEM
HOpSAKE pacToprHyTh JJoroBop.

OcyLIecTBIATh UHBIC MIPaBa, IPEIYyCMOTPEHHBIC ICHCTBYFOLIMM 3aKOHOAATEIECTBOM P® 1 HACTOSIIMM JOrOBOPOM.

3.3. AGoHeHT 00513aH:

3.3.1.

3.3.2.

3.3.3.

3.34.

3.3.5.

3.3.6.

3.3.7.

3.3.8.
3.3.9.

3.3.10.

3.3.11.

BHocuts omnaTy 3a nHOoTpeOJIeHHBIE 110 HACTOAIIEMY JOTOBOPY YCIyTHd, B MOJIHOM O00BEME U B CPOKH, ONpPECIICHHbIE
paznmenoMm 5 Hacrosiero JloroBopa. AOOHEHT, SIBISIIONIMICS OpraHu3almeil, QuHaHcUpyeMOoW u3 OIOIKETOB
COOTBETCTBYIOILETO YPOBHs, 00s3aH MOIb30BATLCS Y CIyraMH HCKIIOUMTENFHO B IIpEJeNax yCTAaHOBJICHHOI'O TaKOMY
AGOHEeHTY TUMHTA OI0)KETHOTO (PMHAHCUPOBAHUS.

He mnonxmodats kX AOOHEHTCKOH pacrpenenuTenbHoil cucreme Ilonp3oBarensckoe (OKOHEUHOE) 00OpyZOBaHHE,
KOTOpOE€ HE COOTBETCTBYCT TpEOOBAaHUSM, YCTAHOBJIECHHBIM 3aKOHOMAaTenbCcTBOM Poccuiickoit depeparuu, wiIu
[Nonp30Barensckoe (OKOHEUHOE) 000PYI0BaHHE TPETHUX JIHII.

B 60-1neBHbI cpok mucbMeHHO yBenomisiTh Onepartopa (ITomHomouHoro npencrasuresst Oneparopa):

00 n3MeHeHHH azipeca, 0AHKOBCKHUX PEKBU3HTOB, HAMMEHOBaHUSI AOOHEHTA;
O JIMKBHIAIINY, PEOPTAHU3AINH, HECOCTOSTEIBHOCTU (0aHKPOTCTBE) AOOHEHTA;
O mpekpanieHny CBOETo MpaBa BIIaJIeHHUs W/WIH OJIH30BAHUS IIOMEIICHHEM, B KOTOPOM IPEAOCTaBIsIeTCS Y CIIyTa;

Jpyroii napopManuy, HEOOXOAUMOH IS PENoCTaBIeHHU Y CIyT 1o HacTosAmemMy Jlorosopy.

CopepxaTh B HCIIPAaBHOM COCTOSIHUM AOOHEHTCKYIO paclpeleuTeIbHy0 cucteMy U Ilomb3oBaTenbekoe (OKOHETHOE)
00opynoBaHUe, HAXOAAIIEECS B IOMEIIeHNH A OOHEHTA.

Wzyants Permament mpemocraBmeHus Ycuayr OmepaTopa, pacloNOKEHHBIH Ha cepBepe TeJIeMaTHUeCKHUX CIyxkO

Omneparopa (http://mark.ru/)
[IpocmarpuBaTh ¢ MEPUOAUIHOCTHIO oawH pa3 B 10 (JlecaTs) mHe# cepBep Tenemarmdeckux ciyx6 Omepartopa

(http://mark.ru/)

He momyckate memoncTparum Ilakera KaHaJIOB B MeECTE, OTKPBITOM JUIS CBOOOJHOTO IIOCEHICHHS, a TAaKKe MpHU
0oBIIOM CKOIUTEHHH JHIl, kKpome Ilakera xananoB «lis myOmmgHOTO BemaHwus». CocTaBisiomue YCIyry ayauo |
BUICO MaTepHajbl SBILIIOTCS Pe3yJIbTaTaMH MHTEIUICKTYaJIbHOM JEATENFHOCTH, KOTOPBIM MPEIOCTaBIACTCS PaBOBas
OXpaHa.

Jlnst monp30BaHus Y cIyraMu MOACPKUBATh TOJ0KHUTENbHBINH 0anaHc cBoero JIuieBoro cuera.

He nepenaBates cBOM mpaBa U 00sS3aHHOCTH O HacTosmeMy JloroBopy 6e3 mpeaBapuTeIbHOIO MMCHMEHHOTO COTJIACHS
Omneparopa.

BEIMONHATS, WHBIC 003aTENBCTBA, NPEAYCMOTPEHHBIC JCUCTBYIOUIUM 3aKOHONATEIBCTBOM PO ©  HaCTOSAIIMM
Horosopom

AGonenT o0s3yercs «[Ipu  3akmroueHum/mcrionHeHnn (B TedeHWe 3 (TpeX) paboumx JHEH C MOMEHTa
COOTBETCTBYIONIETO COOBITHSI) IOTOBOpa, Bo ucmnonHeHne @exepamsHoro 3akoHa oT 07.08.2001r. Ne 115-@3,
npenocTaBisATh Omeparopy Mo AMEKTPOHHOMY aapecy abon@mark-itt.ru qocToBepHBIE TaHHBIE O ce0e (C TPIIIOKEHHEM
MOATBEPKNAIONIUX TOKYMEHTOB): a).00 OCYIIECTBICHUH JUIICH3UPYEMBIX BHIIOB ACITEIHLHOCTH; 0).IOMEHHOM HMEHH,
yKazaTelle CTPaHHI] CAalTOB C MCIOJIH30BAHMEM KOTOPBIX OKAa3bIBAIOTCA YCIYTM B CETH HMHTEpHET. AOOHEHT HeceT
OTBETCTBEHHOCTH 32 HEHCIIOJTHEHNE HACTOSAIIETO YCIOBHUS COTIIACHO NEHCTBYIOMEro 3aKkoHoAaTenbeTBa PD.»

3.4. AGoHeHT BIpaBe:

3.4.1.

BbecnnarHo nonmy4ars ot Oneparopa nHpopMannoHHO-CIIPaBOYHOE 00CITYKUBaHHE, OTHOCSIIEECs K MHPOPMAIHH:
00 00beMe TOTPEOIICHHBIX YCIIyT;

o tapudax Ha Yciyry u coctosauu JlnmeBoro cuera AOOHEHTa;

0 TEXHUYECKON HEMCIPABHOCTH U PEMOHTE Y CIIyTH;

MpeJocTaBIIeHNEe HHPOPMAILINH, CBI3aHHOU C OKa3aHUEM Y CITyTH.

Wudopmaims nperocTaBisieTcsi JOBEPEHHOMY JIMIY NPHU MPEIbSIBICHUN JTOKYMEHTa, MOATBEPKIAMOMICTO ero JHIYHOCTh U
JIOBEpEeHHOCTh Ha Hero. Omeparop TakKe TMpeJoCcTaBiseT AOOHEHTY BO3MOXHOCTh MOJyYeHHsT HWH(popMmanuu o
penocTaBisieMbIx Ycnyrax B JInanom xabuHere AGonenta (https:/my.mark.ru/). PexBmsutel Bxona B JInaHbld kaOuHET
AOOHEHT MOXKET TOJYYUTh Ipu obOpaimeHny B KopropaTuBHEIH OTaen

3.4.2.

3.4.3.

TpeGoBaThk ycTpaHeHHE HEHCIIpaBHOCTEH B ceTu cBsi3n OmepaTopa, MPensITCTBYIOIIEE IOIb30BAaHUIO Y CIyTOH, ImyTeM
HaIpaBJIeHHUS 3asBKa Ha aBapuitHyIo ciayxk0y Omeparopa no tenedony 918111 wmm 3nexTpoHHOM mouToi abon@mark-
itt.ru

TpeboBaTh BO3BpaTa JCHEKHBIX CPEACTB, BHECCHHBIX UM B KQ4E€CTBE aBAaHCOBOTO IUIATEXKE MO HacTosmieMmy Jlorosopy,
B ClIyyae pacTOpKeHus HacTosiiero JJorosopa.

4. TexHoJornyeckue nepepoiBbl H NpopuIaKTHYECKHE (PeriIaMeHTHbIe) padoThl, a TaK:Ke padoThI 0 YCTPAHEHUIO
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5.9.

Jnst mpoBeneHns MpoPuIIaKTHYECKUX (periaMeHTHBIX) paboT B CeTH CBS3M JIOMYCKAIOTCS TEXHOJOTHYECKHE TIEPEPHIBHI B
BUJI€ TIOJHOTO WM YaCTHYHOTO MPEPBIBAHMS JOCTaBKH CHUTHAla TEJICBH3HMOHHBIX M 3BYKOBBIX HpOrpaMMm He damie |
(omHOTO) pasa B Mecsll B paboune AHW He Oojiee deM Ha 8 (BOCeMb) YacoOB C COXpaHEHHEM ITOJTHON OIUIaThl YCIyT B
COOTBETCTBHUU C pazfieyioM 5 Hacrosiero Jloroopa.

B cnywae ecnm B mporecce NMpoBEACHUS MPOQPHUIAKTUUECKUX PabOT TpeOyeTcsi MPHOCTAHOBUTH OKa3aHHE YCIYT, WU
CYIIECTBYET BEPOSTHOCTh CHIKEHUsI KauecTBa YCIyTr Ha BpeMsl IPOBEICHHS JaHHBIX padot, Oneparop o0s3aH yBEIOMUTh
AOOHEHTa 0 BpPEMEHH M IPOJOJDKUTEIBHOCTH MPOBEICHHS MPOQHIaKTHUECKUX paboT He mo3aHee, yeM 3a 24 ([IBanuarth
YeTeIpe) 4aca 10 MOMEHTa Hayajia padoT IMyTeM pa3MelIeHHs] COOTBETCTBYoUled MH(pOpPMAalMM Ha aBapHHHOM caiite
IMomaomounoro npezacrasuteis Omneparopa (http://statserv.mark-itt.ru/avarii)

Jns nmpoBenenust pabot mo ycrpaneHuto aBapuil Ha Ceru cBsizu [loaHomouHoro npeacrasureist Oneparopa J0IyCKarOTCs
HepepBIBBI B BUJIE MOJHOTO WJIM YaCTUYHOTO IPEPhIBAHMS JOCTABKU CHI'HAJA TEJIEBU3HMOHHBIX U 3ByKOBBIX IPOrpaMm jo 48
(copoxa BOCEMH) 4acOB.

Jns mpoBeneHnst paboT MO YCTPAaHEHHIO aBapHil Ha TEICKOMMYHHKAIHOHHOM oOopymoBaHuu Omeparopa JOIyCKaroTCs
HEPEPHIBBI B BUJIE MOJTHOTO MM YaCTUYHOTO IIPEPHIBAHUS JOCTAaBKH CHI'HAJa TEIEBU3MOHHBIX M 3BYKOBBIX MpPOrpamMM 10 3
(Tpex) pabounx THEH.

He siBnstroTcst mepepbIBaMu B MPEAOCTABICHUN Y CIIYyT M HE TOIEKAT KaKOH-TMO0 KOMICHCAIMU cO cTopoHbl Omneparopa
Clly4yad, KOTJja IEpEPBIBBI BBI3BAHBI HETIOJIAAKaMU AOOHEHTCKOM PacpeleTUTEIbHON CHCTEMBI.

O0sizanHocts  Omeparopa 1O YCTPaHEHMIO  HEUCIPABHOCTEW, NPEMATCTBYIOIIMX  MOJB30BAHUIO  YCIyram,
pacmpocTpaHsieTcs Ha yCTpaHEHHE TeX HEHCIIPABHOCTEH, KOTOpbIE BO3HUKIM B €r0 30HE OTBETCTBEHHOCTH, T'PAHUIEH
KOTOPOH SIBIISIETCS TENEKOMMYHHUKAIlMOHHOe oOopyaoBaHue OmnepaTopa, K KOTOPOMY MPHUCOEIUHSAETCS JUHHUH CBS3U
[onromouHoro npezacrasurelist Oneparopa, CeTh CBI3M KOTOPOT'O UCTIOJb3yeTcss AGOHEHTOM /It A0CTyma K Yciyre.
Ob6s3anHoCcTh  IlomHOMOYHOro mpexacraBurenss OmnepaTopa IO YCTPAHEHUIO HEHMCIIPABHOCTEH, MPENATCTBYIOLIUX
MOJIb30BaHMIO Y CIIyraMM, PaclpoCTPaHSECTCs Ha YCTPAaHCHHWE TeX HEHCIPABHOCTEH, KOTOpHIE BO3HHKIM B €ro 30HE
OTBETCTBEHHOCTH, TPaHUICH KOTOpOH sBisieTcs JMHUM cBsa3u llomHomounoro mpencrasurenst Omeparopa, KoTopas
ncrons3yercst AOOHEHTOM IS IOCTyTa K Y CITyTe.

OmiaTa ycJyr 1 NopsiIoK pacyeToB.

IIpenocrasnenne Ycmyr OnepaTopa OCyIIECTBIIETCS Ha OCHOBE MpenoruiaTl. CTOMMOCT YCIYT M pa3Mephl IpeoIuIaThl
ycranaBnuBatotcs [Ipetickypantom (w/mmu [punoxennem Ne 1 JloroBopy) B pyOmsx, ¢ ydetom craBka HJIC coriacHO
JeUCTBYIOIEero 3akoHoaarenbcTBa PD. Oneparop yuuThiBaeT BCIO MH(GOPMAIMIO O MOTPEOJCHHBIX YCIIyrax M IulaTexax
AboneHTa B pacueTHO-uH(pOopMarmonHoi cucreme Ha JIC AGonenTa. Jlanusie JIC SBISIFOTCS O€CCIIOPHBIM OCHOBAaHUEM IS
MPOBEICHUS B3aMOPACIETOB

AOGOHEHT oIuTaynBaeT YCIIyry Ha OCHOBAaHUH IUIATSKHBIX JOKYMEHTOB, MMONy4yaeMbIX B AGoHeHTCKOM 3ase [TomHOMOUHOTO
npencraButens Onepartopa. Hemomryuenue cuera He SIBISETCSI OCHOBaHUEM UIA OCBOOOXIeHUS AOOHEHTa OT 00s13aHHOCTEH
10 oruiate Y CIIyTH.

Omara ycIayr 1O HacTOAIIEMY JOTOBOPY OCYIIECTBISIETCSI IIyTEM BHECEHHSI aBAaHCOBBIX IUIATEXEH B pa3Mepe HE MEHee
CyMMBI MECSIYHOM AOOHEHTCKOW TuIaThl Ha pacueTHBIH cueT DUHAHCOBOTO areHTa IIOJHOMOYHOTO TMpEACTaBUTEIS
Omneparopa, HAIMYHBIMH CpeacTBaMu B kaccy dunancoBoro Arenta. ®@unaHcoBbiii AreHT: «HU-ITmrocy, pexBHU3UTHIL:
426008, r. Mxesck, yn. Ilymknackas, 268, MHH/KIIIT 1831135633/183101001 OI'PH 1091831002944 OKIIO 89975616,
p/c 40702810606000180381 B ITAO "bricTpobank" r.Mxesck, k/c 301 018 108 4537 5773 830, BUK 045773830.

[Ipn omnare yciayr mo HacToOsIIEMY JOTOBOPY, AOOHEHT yKa3blBacT HOMEP AOTOBOPA, KOTOPBIH MPHCBAUBAETCS €My IOCIIE
MPOXOXKJEHUS IPOLELYPbl PETUCTPALUH YCIYTH.

Omneparop ¢opmupyer u HampaBisieT AOOHEHTY JOKYMEHTBI, IOJATBEp)KAAIOIINE OKa3aHHe yciayr, B Qopme
YHuBepcanbHOro nepegaroyHoro qokymenta (YI1/1), corimacoBaHHBIM CTOPOHAMH CIIOCOOOM

PacuyeTHpIM nepuoaoOM sBISETCS OAUH KaJeHAApHbBIM Mecsl, koropelid ucuucisgercs c¢ 00:00 wacoB uyucna Mecsna
MOAKIIIOUEHHS JINO0 aKTHUBALMK TapU(HOTO IIIaHa.

Omnepatop obecrieunBaeT JOCTaBKy AOOHEHTaM JOKYMEHTOB, TIOATBEPKIAIONIINX 00beM NOTpeOIeHHBIX yeryT cBsu (Y]]
HA OTUIATy TMPEIOCTaBICHHOHN YCIIyTH), TIO aipecy u coco0oM, yka3aHHBIM B [Ipumoskennn Nel x Hactosmemy Jlorosopy.
AGoHeHT 00s3aH caMocTosTenbHO monydats YIIJ[ 3a mpomremmuii mecsim B AGoHeHTCKOM oTaene I[lomHOMoYHOTO
[pencraBurens OnepaTopa B epuox ¢ 10 mo 20 uncina Mecsa, CIieAyIomero 3a OTYeTHRIM. Hemomydenue uim 3aepxka B
nonyuyeHnn YIIJl He sABIs€TCS OCHOBAaHMEM IUIS OTKa3a OT OIuIaThl AGOHEHTOM YCIyr WM OCHOBAaHHEM ISl TIOJTyYECHUS
OTCPOYKH, PACCPOUKH IO OTLIATE.

VIIJ] cuntaercs yTBepKaeHHbIM AOoHeHTOM, ecii Oneparop He MOJIydWl OpuruHain u/um konuio Y11/ nnu nucbMeHHO
MOTHUBAIIMOHHOM NpeTeH3uu B cpok 10 30 yncia Mecdla ciaeIyromero 3a OTYETHBIM.

5.10. Ilpu nomyueHun akta cBepku AOOHEHT BrpaBe HampaBuTh OmepaTopy Bo3pakeHHe Ha Hero B TeueHue 10 aHeid c

6.
6.1.
6.2.

6.3.

6.4.

MOMeHTa nosryueHus. [lo ucTedeHnn yKa3aHHOTO NEepUoJia MPU OTCYTCTBUHU BO3PaXCHUH, IOCIECAHUN CUUTACTCS MIPUHATHIM
B penaknuu Oneparopa

OTtBercTBeHHOCTH CTOPOH

3a HEUCTIONIHEHUE WIIM 3a HEHaJUIe)Kallee HCIONHEHHE JAOTOBOPHBIX 00s3aTe’nbcTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOJATEIHCTBOM, HOPMAaTUBHO-TIPaBOBBIMU akTaMu P® u HacTosmmM J[oroBopoM.
AOGOHEHT CaMOCTOSITEIBHO 00ECIIEYMBACT M HECET BCIO OTBETCTBECHHOCTH 3a COXPAaHHOCTh M 3alIUTy CBOSH HH(pOpMAIHU
(Brtrouass maponu AOOHEHTa), CBOET0 MPOTPAMMHOTO ¥ aNIapaTHOIO OOCCIICYCHUS IMPH HUCIONB30BAaHHH MM Y CIyT
Omneparopa

CropoHbI OyIyT CTPEMHTBHCS K Pa3pelIeHHI0 BCEX BO3MOJXKHBIX CIHOPOB M Pa3HOINIACHH, KOTOPBIE MOTYT BO3HHMKHYTH IO
JloroBopy WM B CBSI3U C HUM, ITyTeM IeperoBopoB. CHOpBI, HE yperylMpOBaHHbIE IMyTEM NEPErOBOPOB, MEpeNaroTCs Ha
paccmoTrpeHue ApOuTpaxkHOro cyjaa Yamyprckod PecnyOiuke B - mopsigke, NPEeIyCMOTPEHHOM JICHCTBYIOLIMM
3aKOHOJATENbCTBOM PD.

AOOHEHT HeceT OTBETCTBEHHOCTh 338 COXPAHHOCTH JIMHUI CBSI3M HA CBOEH TEPPUTOPHH B cOOTBETCTBHU ¢ DexepanbHbIM
3akoHoM «O cBs3um», «IIpaBunmamu oxpaHbl JMHUN U coopyxeHuil cBa3u POy, yrBepxneHHbiMU I[locTaHOBICHHEM
[IpasurenscTBa PO ot 9.06.1995 Ne 578. B ciryuae moBpeKACHUH IUHUH CBSA3M HA TeppUTOprUN AOGOHEHTa, 005S3aHHOCTH B
BO3MEIICHUH Bpeia JIS)KHT B ITOJTHOM 00beMe Ha AGOHEHTE.
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6.5. AGOHEHT HeCeT OTBETCTBEHHOCTH 3a COXPAaHHOCTH OOOpYJOBaHWE CBs3W, yCTaHOBIeHHOe OrmepaTopoM Ha TEPPUTOPUH
AOGoHeHTa 11 OKa3aHusA Y CIIyT, M 00ecIieurnBaeT 3aluTy OT HECAHKIIMOHUPOBAHHOTO JOCTyIa K TAKOMY 00opyznoBanuio. B
Cilydae TOBpEXICHHS (YHHUTOXKCHHS, Kpaxkw) oOopymoBaHHMS Ha TeppuTopnu AOOHEHTa, 00S3aHHOCTh B BO3MEUICHHUH
Bpe/a JEKUT B TIOJTHOM 00beMe Ha AGOHEHTe.

6.6. AGOHEHTY 3amlpeIIeHO TPAHCIMPOBAThH 3a BO3ZHATpaXKIeHHE YCIIyTH, IpeaocTaBisieMble OrnepaTopoM, TPEThHM JHIAM 0e3
CIeUaIbHOTO coriacoBaHus ¢ OnepaTopom.

6.7. Onepatop HE HECET OTBETCTBEHHOCTh:

— 3a 33JIep)KKH B HCIIOJIHEHWM WJIM HEHCIIOJIHEHMH CBOMX OO0S3aTeNbCTB 1O HacrosiuieMy JloroBopy, ecim 3alepikKKu WIn

HCUCIIOJIHCHUE TMPOU3OLIIIN BCICACTBUC 06CT051T€.]1]>CTB HereOﬂOﬂHMOﬁ CHIJIBI. O6CTOﬂTeﬂbCTBaMI/I HerEOHOﬂHMOﬁ CHJIbI

NPU3HAIOTCS: CTUXUIHBIC OENCTBHs, MAacCOBbIC Oecmopsiikd, 3a0acTOBKM, BOCHHBIC JICHCTBHS, BCTYIUICHHE B JCHCTBHE

3aKOHOAATCJIbHBIX AaKTOB, HNPaBUTCILCTBCHHBIX HOCTaHOBHeHI/Iﬁ, pacnopﬂmeﬂnﬁ TOCYAAapCTBEHHLIX WM MYHUIUIIAJIbHBIX

opranoB, TCXK mmm opraHmsammi, SKCIUTyaTHPYIOIIUX JKWIOW (OHA, MPSAMO HMIM KOCBEHHO 3alpelIaloNX YyKa3aHHBIE B

HacTosimeM JloroBope BHIBI NEATEIBHOCTH WIIM IPETATCTBYIONINE BBHITOJHEHUIO 00S3aTENBCTB M0 HAcTosmeMy JloroBopy, u

MHBIX OOCTOSATENbCTB, HE 3aBUCSAMIMX OT Boien3bsBiacHHST CTopoH, CTOPOHBI OCBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 3a

HEHCIIOJTHEHHE B3STHIX Ha ce0s 00s13aTenbCTB, eciy B TeueHue 10 (mecsiTn) THEH ¢ MOMEHTA HACTYIUICHHS TaKHX 00CTOSATEIHCTB

n npu Hammuuu cBs3u CTOpOHA, MOCTpajaBIuas OT WX BIMSHHA, NOBENET A0 cBexeHMs Jpyroid CTOPOHBI HM3BECTHE O

CJlyYMBIIEMCS], a TAKKE MPEAIIPUMET BCE YCHIIMSA JUIS CKOpEHIel JIMKBUIAINHU MOCIEACTBIH (OpC-MaKOPHBIX 0OCTOSTEIbCTB-

3a JII00bIE y6LITKI/I, B TOM YHUCJIE U YIIYHICHHYIO BBII'OJY, KOTOPBIC MOI'YT BOSBHUKHYT BCJICACTBUC MCIIOJIB30BAHUA HH(bOpMaHHH

(Bxmouas maponu AOoHeHTa) Wi obopynoBaHHs AOOHEHTa TPETPUMHM JHIIAMH WM OPTaHM3AIMSIMH, a TakKe BCIEICTBHE

MPSAMOTO WJIM KOCBEHHOTO UCIOJIBb30BaHus Y ciayr OnepaTopa;

- 3a MIpeKpalleHue MPeIoCTaBIeHHe WIN yXyIIIeHHe KadecTBa Y CIyT, MPOM30LISANINX He o BuHe OnepaTopa

- 33 Ka4eCTBO PabOTHI JIMHUH CBS3M TPETHUX JIUIT

- 32 TpEeKpalleHHe NMPEIOCTABICHUS WM YXyAIICHHS KadecTBa YCIyT, NPOW3OLICAIINX BO BpeMs NPO(MUIAKTHYECKUX HIIH

PEMOHTHBIX padoT, MPoBOAUMEIX OniepaTopoMm, IIpU YCIOBUH M3BEIIeHUsT AGOHEHTa 0 TakMX paboTax coriacHo 1. 3.1.5.

- 332 OCTaHOBKY IIPOM3BOJICTBA, YTPAUEHHBIH OM3HEC WM YIYIICHHYIO BBITOJY, HOTEPIO JaHHBIX WIIH JIIOObIE pyriue KOCBEHHbIC

TOTEPH WIX MX MOCIIECTBHUS, B TOM YHCIIE BOHUKIIHUE B PE3yJIbTAaTe EPEPHIBOB B IIPEIOCTABICHUH Y CIIYT, BHE 3aBUCHMOCTH OT

TOT0, MOT WX HeT, AOOHEHT Npe/IBUIETh BO3MOXKHOCTD TAKHX MOTEPh B KOHKPETHON CUTYyalny;

- 33 IPSIMOM MJIM KOCBEHHBIN yIIepO, MPUUMHEHHbIH AOOHEHTY B pe3yJIbTaTe UCIIOIb30BAHMS WIIM HEBO3MOKHOCTH ITOJIb30BAHHS

Ycnyramu Wiy IOHECEHHBIN B pe3yJIbTaTe OMIMOOK, IEPEPEIBOB B paboTe, Ae(eKTOB, 3aAE€PKEK B pabOTe WK Nepeaade JaHHbIX,

U3MEHEHHS (PyHKIMH U IPYTUX IPUIUH

7. Cpok aeiicTBHA M NOPSIAOK PACTOPKEHHs 10r0BOpa

7.1. JloroBop 3aKiIt04ueH Ha HEONPEIETIECHHBIN CPOK.

7.2. JIoroBOp MOXET OBITh PACTOPTHYT B JII000€ BpeMsl 1o coramieHnio CTOpoH.

7.3. Ilpn Hapymennn oxgHoi n3 CTOpoH ycioBmi Hactosmiero JloroBopa, apyras CTopoHa MMeeT HpaBO Ha OJHOCTOPOHHEE
pacropsxenue Jlorosopa, o yeM NMCbMEHHO yBenomisseT CTOpoHy, HapyIIMBIIYIO yciioBus Jlorosopa.

7.4. AGOHEHT WMeeT NpaBO Ha OJHOCTOPOHHEE pacTopkeHue Jloropopa INpH OTCYTCTBHHM €ro 3aJ0JDKEHHOCTH IIepen
OmneparopoMm. AOGOHEHT 00s3aH MHUCHbMEHHO H3BecTUTh Omepatopa o pacTopkeHuH JloroBopa He MeHee YeM 3a OJUH
KaJeHJapHBIH MeECHII.

7.5. B caydasx, NpeaycMOTPEHHBIX 3aKOHonarenbCcTBoM P®d, wim B cinyyae HapymeHuss AOOHEeHTOM TpeOoBaHUi,
YCTaHOBIICHHBIX J[0roBOpOM, B TOM YHCJIE CpOKa OIUIaThl OKa3aHHBIX yciyr, OnepatopoM MMeeT HpaBO NMPHOCTAHOBUTH
OKa3aHHe YCIIyT 0 YCTPAaHEHUS HApYyIICHNUS, IPEABAPUTEIHHO YBEIOMUB 00 3ToM AOoHeHTa. Haanexammm yBeoMIeHHEM
TIpU3HAETCs 000 U3 HIDKE NMEPEUHCIICHHBIX CIOCO00B: aBTONH(OPMATOp, MPEAYyIPEKACHHE 00 OTKIIOUYCHNH, yKa3aHHOE B
CueTe Ha OIUIATy YCIYT CBSI3H, yBEJOMIICHHE 10 TouTe, e-mail unu dakcy.

Ecin AGOHEHT He YCTpaHUT HapylIeHHE B TEUCHHE 6 MECSIEB C AaThl IOJyYCHHS MM IHCBMEHHOTO YBEJIOMIICHUS
Omeparopa O HaMEpEeHHWH NPHOCTAHOBHUTH OKa3aHME yciyr, OrmepaTop BIpaBe PacTOPTHYTH JOTOBOP B OJXHOCTOPOHHEM
HOpsIKe.

7.6. Pactopxenue JloroBopa He ocBoOoxkaeT CTOPOHBI OT MIPOBENICHHUS B3aMMOPaCUYETOB.

7.7. Bce He yperymupoBaHHBIE HACTOSIIMM JOTOBOPOM BOINPOCHL, pa3pelIaloTCs CTOPOHAMU B COOTBETCTBHH C
3aKoHoAaTeascTBOM Pocculickont denepanuu.

7.8. Bce criops! 1 pa3HOTIIACHs PELIAIOTCS IyTEM HEPErOBOPOB THO0 B IIPETCH3MOHHOM HOPAIKE B COOTBETCTBHH C Pa3JeaoM 9

Hactosimero Jlorosopa. Bee HeyperyianpoBaHHBIE pa3HOTIIACHS, CIIOPBI M TPEOOBAaHUs, BOZHUKAIOIINE U3 JloroBopa wiu B
CBSI3M C HUM, B TOM 4YHCIIC CBSI3aHHBIC C €r0 3aKJIIOYCHHEM, U3MEHCHHEM, MCIOJIHCHHEM, HAapyIICHUEM, PacTOpP)KECHHEM,
IpEeKpaIieHeM U AeHCTBUTEIBHOCTBIO, TIO/JIEKAT pa3pelieHnto B ApOUTpaxxHOM cyae Yamyprckoil PecmyOiuku nim B
ITepBom ApbGurpaxkHom Tpeteiickom Cyne (OI'PH 1127746264711, r. UxeBck, yiu. [lymkunckas, 1.163a) B COOTBETCTBUH C
periamMeHToM cyna.
IIpu paccmorpenun cnopa B Ilepsom ApOutpaxnom tpereiickom Cyne (OI'PH 1127746264711, r. MWxeBck, yiI.
[Mymxkunckass, n.163a) CTOpoHBI JOTOBOPWINCH O PacCMOTPEHHM CIIOpa €IMHOJIMYHO CyJbeH, Ha3HAYCHHBIM
[Ipencenatenem cyna ninu 3amecturenem Ilpencenarens cyna. Pemenne TpeTelickoro cyna oKOHYATEIbHO, 00KaTOBaHUIO
HE TIOJIeXKUT, 00s13aTenbHo 11t CtopoH JloroBopa

8. Ilopsaok npeabsiBjIeHUs] H PACCMOTPEHUSs NIPeTEH3UIA.

8.1. AGoHeHT BIpaBe 00KallOBaTh pelIeHNe U AercTBHe (O6e3neiicTeue) Omeparopa, CBI3aHHBIC C OKa3aHUEM Y CIIyT.

8.2. Paccmotpenne mpereH3un AOOHEHTa OCYMIECTBIIETCS B TOPSAKE, YCTAaHOBICHHOM 3aKOHOJATEIhCTBOM Poccwmiickoit
denepanuy, ¢ NPWIOKEHUEM HEOOXOAMMBIX JUIS PAacCMOTPEHHs TIPETEH3MHM JOKYMEHTOB, BKIIOYasi JOKYyMEHTBI,
noATBepxaaronye Gpaxkt HapyeHus Onepatopom o0s3aTenseTB 1o JJorosopy.

8.3. [Ipu HeucrmosHEeHWM WM HEHajJeKameM BbimojHeHnH Oneparopa 00s3aTENbCTB MO OKa3aHHIO Yciyr AOOHEHT [0
oOpaieHus B ¢y npeabasiseT OnepaTopy NpeTeH3HIo.

8.4. [Iperen3ust mpenbsBiseTcs B NHCBMEHHOH (opMe W IOMIEKHT pEerucTpalyd B JieHb ee mnoiydeHuss Oneparopom.
HpeTeH3I/II/I o BOIIpOCaM, CBA3aHHBIM C OTKa3oM B OKa3aHUH chyr, C HECBOCBPCMCHHBIM WJIM HCHAJICKAIIUM
HCTIOJTHEHNEM 0053aTeIbCTB, BBITEKAIONIMX U3 HacTosmero /lorosopa, MpeabsBISIOTCA B TeUeHHE 6 (IIECTH) MECAIEB C



JaTHl OKa3aHus Y CIIyT, 0TKa3a B MX OKA3aHUM WM BBICTABJICHHUS CUETa 3a OKa3zaHHYyIO Ycuyry. IIpeTeH3us paccmaTpuBaercs
OmnepaTopoM B yCTaHOBJIECHHBIE 3aKOHOAATEIECTBOM PD cpokw.

8.5. O pesympratax paccMoTpeHUs npeTeH3un OrmepaTop AODKEH COOOIINTh B MHUCBMEHHOW (hopMe, TpEeabsIBUBIIEMY ee
AOGoHeHTY.

9. IlonHoMouHBbIH npeacTaBuTess OnepaTopa

9.1. CTOpoHBI COTJIacOBaJid, YTO BCE BOIPOCH], CBSI3aHHBIE C WCIOJIHEHHEM HacTtosimero Jloroeopa, Kacaroliuecs
MH(OPMALMOHHO-CIIPAaBOYHOTO OOCIYKHMBaHHS, a TaKXE PAacCMOTPEHHs NMHCHMEHHBIX 3asBJICHUs (IPETEH3UI) B pamKax
JOCYZIeOHOTO YperyJIMpoBaHusl CIIOpoB, pematorcs uepe3 [lomHomounoro npeacrasutenss Oneparopa. [Ipu stom CTopoHbI
coryiacoBajiu, uro [lonHoMouHbI npencraBurens Oneparopa BIpaBe UMETh JIONMYCK K KOH(HAEHIMaNbHOW UH(OpMaLUK
o Hactosemy /Jorosopy.

9.2. Pabotel o obecrieueHnto AGoHeHTa AOOHEHTCKOW pacmpesenuTe’bHol cucteMoil n Ilonb3oBaresibCKMM (OKOHEYHBIM)
00opynoBaHHEM BBIMONHIIOTCS [lomHOMOUHBIM mpencTaBuTesieM OmepaTopa Ha OCHOBAaHHH OTHIENBHOTO BO3ME3IHOTO
COTJIAMICHUS, 3aKIIF0YaeMoro Mexry A6oHerToM u [lomHOMOYHBIM TipencTaBuTenieM Omeparopa.

10. 3axknounTeNbHbIE MOJIOKEHUS

10.1. AOOHEHT HE MOXKET IEepPEYCTYIIUTh CBOM IpaBa W 00sS3aHHOCTH 1O J[OTOBOPY TpeThHM JHIAM 0e3 MpeaBapUTeIFHOTO
cornacus OmepaTtopa.

10.2.  Hacrosuuuii goroBop, Bce IlpunoxkeHust K HacrosiieMmy Jorosopy, PermameHt oxaszanus ycayru Omnepatopa,
[Ipeiickypant OnepaTopa, a Takxke WHBIE JOKYMEHTBI, COCTaBICHHBIE BO HCIIOJIHEHHE YCIOBHII HACTOSIIETO JOrOBOpa, B
COBOKYITHOCTH IIPEJACTABIIAIOT c000i cornamenne CTOPOH, ycTaHABIMBAOIEe, H3MEHSIONIee WIIH IpeKpaliaroee npasa u
00513aHHOCTH B OTHOLIICHUH IpeAocTaBIsieMbIx OniepaTopoM AGOHEHTY YCIIyT CBSI3H.

10.3.  Omnepatop (IlomHOMouHEIH IIpencraButens OnepaTopa) BIpaBe yCTYNUTh (IIepeaTh) CBOU IpaBa U 00S3aHHOCTH IO
HacTosmeMy JloroBopy TpeThbeMy JUIYy (FOPHIUYECKOMY JUILY), UMEIOIEMYy BCe HEOOXOAWMBIEC JMIECH3UH (pa3pelieHus)
JUTSL UCTIOJTHEHMSI HacTosmiero Jlorosopa.

006 ycrymnke (mepenave) CBOMX IpaB U 00s3aHHOCTEH (B T.4. Jare e€ COBEpINCHHs) M0 HACTOsAImeMy J[OoroBOpYy TpeThemy
muny (ropuamdeckoMmy nwmiy), Omepatop yBemomisieT (u3Bemiaet) AOOHEHTa, MyTEM pPa3MEIICHHS COOTBETCTBYIOMICH
nHpopMannu (C NPUIOKEHHEM IOKYMEHTOB, YKa3aHHEM HAMMEHOBAHUS W IUIATE)KHBIX PEKBH3HTOB TPETHETO JIHIA
(ropunmueckoro auna)) Ha caiite www.mark.ru. CTOpOHBI IPU3HAIOT BBIIEYKA3aHHBIH CIIOCO0 yBEAOMIICHHUS (M3BEILICHHM)
Omneparopa o mepeaade CBOMX MpaB U 00S3aHHOCTEH, Mmo-HacTosmeMy JloroBopy, TpeTheMy JHIY (FOPUIUISCKOMY JIHILY),
HaJUISKAIIUM.

Haumnass ¢ parel mepepaunm mpaB M oOs3aHHOCTed 10 Hactosimemy JloroBopy ot Omepatopa K TpeTbeMy JIMILY
(ropunmueckoMy Jniy), AOOHEHT o00si3yeTcs NpPOU3BOJIUTH IUIATEXKM IO IUIATEXKHBIM DPEKBU3UTAM TPEThErO JUIa
(ropunmueckoro nuna). Ilpy Hanmuuu 3anomkeHHOCTH AGoHeHTa nepen OneparopoM (BO3HHKIIEH 10 MEpeAadd MpaB H
00s13aHHOCTEW K TpeTheMy JIMIy (IOPUAMYECKOMY JIMILy)), MOCIEAHSS IOJUICKUT yiuiare AOGOHEHTOM TPEThEMY JIUILY
(ropuauUeCKOMY JIHUILY ).

OIIEPATOP:

000 «JIaitpCrpum»

IOpunuueckuit anpec: 109240, r. Mocksa, yi. Hukonosimckasi, oM 13, crpoenue 2, stax 2
ITourosstit agpec: 109240, r. Mocksa, yi. Hukonosimckas, nom 13, ctpoenue 2, stax 2
MHH 7710918800 KIIIT 770901001

ITosHOMOYHBIIT npeacTaBuTeb OnepaTopa

000 «TK «Mapk-UTT»

IOpunuueckuii anpec: : 426008 r. Moxesck, yi. Kuposa,
10.172,murep 3, opuc 209A.

IMourossrit anpec: 426008 . Mxesck a/s 3018

MHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B ITIAO «bbictpobank» r.JxeBck

k/c 301 018 108 4537 5773 830 BHK 045773830
®daxrudeckuil aapec: r. Mxesck, yiu. [Tymxkunckas, a. 268
Pexxum paboTsI:

AGOHEHTCKOTO 3ana (JUIs BBIaUl OyXTalITepCKUX JOKYMEHTOB) — B
oymuu ¢ 9.00 o 19.00, B cy600Ty 1 npa3aauunbie qHu ¢ 10:00 10
16:00, BockpeceHbe BHIXOAHOMN

KopmoparusHslii oTaen (00cyKuBaHHE IOPHIMYECKHUX JIHIT)
-B Oyauu ¢ 9.00 1o 18.00, B BEIXOIHBIE U IPa3IHUYHBIC THHA —
BBIXOIHOM

KonrakTs:

Kopnoparusasrit otaen — (3412)918 189

Cuiry>x0a TexHraeckoit mognepkku — (3412)918 111
(KpyTII0CYTOYHO)

dakc — (3412) 918004

E-mail: abon@mark-itt.ru (cnyx6a rexumaeckoit
TTOIICPIKKH )
corp@mark.ru (KOpIOpaTHBHBIN OTAEN)
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