IMy6auuHast odepra 0 3aKJIIOYEHUH IOTOBOPA
HA MpeAocTaB/IeHUe YCIYT CBSI3H A 1ejei kadeabHoro Bemanus (IPTV)

r. MxeBck <« » 202 .
O6mectBo ¢ OrpanmdenHoit OtBercTBeHHOCTHIO «JlalihCrpum», umMeHyemoe B pampHelmiem «OrmepaTopy» (JIMIEH3US OT
14.05.2021 Ne 187057 Ha okazaHHe TeleMaTHYECKUX YCIyT CBsi3H, JuueH3ust oT 22.04.2019 Ne 180819 na oxazanue ycuyr [uis
nesnei kabeabHOro Beuanus), B nuue I'eHepanbHoro nupexropa O6mectBo ¢ Orpannuennoit OreercrBenHocThio «TK «Mapk-
UTT» lanamosa Vckannepa AnMa3oBuda, JEHCTBYIOIIEro Ha OCHOBaHMM areHTckoro norosopa Ne01-18/56 ot 01.01.2018 r.

HMEHYeMOro B  JalibHEHIIeM «Ilonmnomounsit  IlpencraButens  OmnepaTtopa» ¢ OJHOM  CTOPOHBI, U
, UMCHYEMBIl B JanpHeWmeM «AOOHCHT», B
JIULIE , JIEHCTBYIOIETO Ha OCHOBAHUHU

C Jpyroi CTOpPOHBI, COBMECTHO HMEHyeMble CTOpPOHBI, a KaXIbIH IIO

otaensHOCTH CTOPOHA, 3aKIIFOYIIIN HACTOSIIINH JJoOTOBOpP O HIKECIEYIOMIEM:

1. OcHoBHbIe TEPMUHBI H ONpeaeeHUsI

1.1. ToroBop - cornamenne Mexnay OmepatopoM U AOOHEHTOM, BMECT€ CO BCeMH I[IpHIOXKEHUSIMH, H3MEHEHUSIMH,
JOTOHEHHUSIMY, JTOMOTHUTEIBHBIMU COTJAIICHUsIMH K HeMmy. Ilon 3akmiodeHHMEeM [OroBOpa IOHMMAETCS IIOJHOE U
O6e3oroBopouHOe TpuHATHE AOGOHEHTOM, B cooTBeTcTBHHU C 1.1 ¢T.433 TK P® u c1.438 T'K P®, Bcex ycnoBwmii JloroBopa
nyTeM noanucanus biank-3akasa u omiaTel CTOMMOCTH Tapu(HOTO MmiaHa B nopsjxke 1.5.4. Jlorosopa.

1.2. Baank-3aKa3 - HeoTbemJIeMas yacTb JloroBopa, cozepxaas 1aHasle 00 AOOHEHTE U 3aKa3bIBaeMbIX Y CIIyrax.

1.3. AGOHEHT — IOpPHIMYECKOE JIMIO, SBIIIOLIEECS I0Jb30BaTeNeM YCIyr, ¢ KOTOPBIM 3aKioueH Hacrosmuid Jlorosop c
BBIJIEJICHUEM JJIs 9TOTO YHUKAJIBHOTO KOJIa MICHTH()UKAINY.

1.4. AGoneHTCKasi JUHHUSA - JIOTWYECKas JIMHMS CBSA3M, COeAMHsONIas cpencrtBa cBsi3u CeTH CBSI3M IS PaclpOCTPaHEHHMs
TENCBU3MOHHBIX U 3BYKOBBIX MPOTPaMM, a TaKkKe JPYTHX COOOMICHWH CBS3M, depe3 aOOHEHTCKYIO paclpeAeiIHTEIbHYIO
CHCTEMY C TI0JIb30BaTEIBCKUM (OKOHEYHBIM) 000PYIOBaHHEM.

1.5. AGoHeHTCKasi pacnpefe/IMTe/IbHAsi CHCTEMa - COBOKYITHOCTh (DM3MYECKMX Iemeil M TEeXHHUYECKHX CpEACTB,
PAacIIONIOKEHHBIX B TOMEMIEHHN AOOHEHTa, Yepe3 KOTOPYIO IMOJIb30BaTeNECKOE (OKOHETHOE) 000pYyIOBaHNE TOIKITI0OYACTCS
K cpeacTBaM cBs3u Omeparopa.

1.6. AGoHeHTCKasi TJaTa — eXeMecsyHas IulaTa, BHOcHMas AOOHEHTOM 3a YCIyrd, B TOpAOKE W Ha YCJIOBHUSAX,
MIPEAYCMOTPEHHBIX HACTOSIMM J[oroBopoMm.

1.7. JInneBoii c4eTr — perucTp aHajuTHyeckoro ydera Omeparopa, MpeJHa3HAaYSHHBIH JUIS OTPaXXCHUS B ydeTe onepauuil mo
JIBIDKCHUIO ICHEXKHBIX CPEIICTB U OTPEOICHHI0O AGOHESHTOM Y CIIyT.

1.8. JIoruH — yHUKaJIbHBIH KOJ HACHTH(OUKAINU AOOHEHTA.

1.9. JIuunblii kabuner — Web-cTpanuia, BXOAsIAs B CHCTEMY HH(DOPMAIIMOHHO-CIIPABOYHOTO OOCHyXuBaHHs AOOHEHTA U
cojieprkamias HH(Gopmanuio, B TOM 4HCIIe, 0 cocTosiHuU JInneBoro cyera.

1.10. Omeparop - IOPUANYECKOE JIUIIO, PEJOCTABIAIONICE aNNapaTHO-MporpaMMHBIH KoMIuieke (CepBHCHYIO TIathopmy)
UL Teniedl okazaHWs YCIyT, COBEpIHIaroIlee perucTparuo AOOHEeHTOB ABTomatm3upoBaHHOH Cucreme PacderoB u
aKTHMBAIMIO UX YYETHOH 3alKCH B [EJSAX H0CTyIa K CBOUM HH(POPMAIMOHHBIM CHCTEMaM.

1.11. Tloab3oBaTeibcKoe (OKOHeYHOE) OOOpYIOBaHMEe — TEXHHUYECKHE CpPEICTBa, INpeJHA3HAUYEHHbIE JUIA TIpHeMa,
00paboTKN 1 BOCHIPOM3BEACHUS CUTHAJIOB TEIEBU3HOHHBIX W 3BYKOBBIX IPOTPaMM.

1.12. IpenocraBieHue AJOHEHTY JOCTYNAa K CETH CBSI3M - COBOKYIIHOCTh JeicTBUi Oreparopa, OKa3bIBAIOIIETO YCIYTH
CBSI3M Ui LieJiell KaOenbHOro BellaHus, N0 (OPMUPOBAHUIO aOOHEHTCKOM JIMHMM M TOJAKJIIOYEHHIO C €€ MOMOIUIBIO
MOJIH30BATENBCKOTO (OKOHEYHOT0) 00opynoBaHus k CeTu CBS3M.

1.13. TloanomouHnblii  mpeacraBureab Omeparopa —  OOmeEcCTBO ¢  OrPaHUMYCHHOHW  OTBETCTBEHHOCTBHIO
«Tenexkommynukammonaas Kommanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), neficTByroniee Ha OCHOBAaHHH aréHTCKOTO
noroBopa NeO1-18/56 or 01.01.2018 .

1.14. TlakeT KaHAJOB — COBOKYIIHOCTh TEJIEBM3HOHHBIX M 3BYKOBBIX IIPOrpaMM, CIPYNIMPOBAHHBIX Ui Iiejed
TapuUKaIUH.

1.15.  PacuerHslii nepuoa- | (oanH) KaJIeHIapHBII MecAll, B KOTOPOM OKa3bIBAIOTCS Y CIIYTH.

1.16. PersiaMeHT mpeaocTaBJIEHHs] YCJIYT - CBOJ IIPaBWI, YCTaHABJIMBAIOUIMH HOpPSAOK paboThl Omneparopa B mpouecce
okazanus Yciayr AOOHEHTaM.

1.17.  Cerb cBs3M — CETh NIepelaun JaHHBIX.

1.18. CroumocTh TapudHOro mjaHa - SKEMeCSIHBbIH (UKCHUPOBAHHBIN IUIATEX 3a IMOJb30BaHHE AOOHEHTOM Taph(HBIM
TUTAaHOM.

1.19. Tapudusblii niIaH - COBOKYIHOCTb IICHOBBIX YCIOBHH, Ha KOTOpHIX OmepaTop mpeiaraeT MoIb30BaThCs OJTHON THO0
HECKOJIBKUMH Y CITyTaMH.

1.20.  Yeayru — yciyru cBs3u 1A [eNel KaOeNbHOTO BELIAHUs, OKa3bIBAEMbIC 110 HAcTOAIMEMY JJoroBopy ¢ HCIOIB30BaHUEM
Cetu cBsI3H.

2. TIpemmer moroBopa

2.1. Omeparop mpenoctaBisseT AGOHEHTY YCIyru CBsi3u Ha ocHoBaHuM JmieH3uit: Ne 14.05.2021 Ne 187057 (na oka3anue
TemeMaTudeckux yeayr cBssu), Ne 180819 ot 22.04.2019 (ma okazamme yciuyr sl Iiejiedl KaGelbHOTO BeIaHws),
PYKOBOJICTBYSICH B cBoel aearenpHocTH DemepambHbiM 3akoHOM 0T 07.07.2003 Ne 126-03 «O ceszu», «llpaBmmamn
OKa3aHUsI yCIIyT CBSA3M JUIA IEJEH TEJICBU3MOHHOTO BEUIAHUS U (WIIHM) paJHOBEIaHMA», YTBEPKACHHBIMA ITOCTAaHOBICHHEM
IIpaBurensctBa P® ot 22.12.2006 Ne 785, ®depepampHbiM 3akoHOM 0T 07.02.1992 Ne 2300-1 «O 3amute mnpas
noTpeduTeIe» U NPyriMyU HOPMATHBHBIMH NIPAaBOBBIMHU aKTaMH, JISHCTBYIOIIMMH Ha Tepputopuu Poccuiickoit ®enepaunmy,
a TaKke B COOTBETCTBUH ¢ [IpelickypanTom n PerimameHToM npenocTaBieHus yciyr (anee 1o Tekcry - PernameHT)

2.2. Hacrosmmii [lorosop, Permament u [IpelickypaHT SIBISIOTCS HEOThEMJIEMO# YacThio HacTosiero JJorosopa. [Ipetickypant
u PernamenT Onepatopa siBisieTcs: opuIraibHbIMU JoKyMeHTaMu Onepatopa v MyOJMKYeTCsl Ha CepBepe TeJIeMaTHYECKUX
ciyx6 [TonmHomouHoro npeacrasutens Onepartopa (http://mark.ru).

2.3. Omeparop mnpenocraBisiecT AGOHEHTY 3a AOOHEHTCKYIO ILIaTy, B3UMAacMyK B COOTBETCTBHH C Pa3[CciiOM 5 HACTOSIICTO
JoroBopa, HIKETIpUBEIeHHBIE YCIyTH (Y CIyTH) ¢ Henbio mpocMoTpa AGoHEeHTOM BEIOpaHHOTO MM [lakeTa KaHAIIOB:



http://mark.ru/

ﬂOCTyH K CCTU CBA3H JId uenel‘/i InmpueMa CurHajia TeJICBU3MOHHBIX U 3BYKOBBLIX IPOrpaMM 4e€pe3 a6OH€HTCKyIO JIMHUIO,

[IpenocraBnenre B nojbp3oBaHne aDOHEHTCKOW JMHUH. Bee npoBeseHHbIe Ka0denu, He0OX0AUMBIE s OKa3aHMs yCIIyT,
a TaKKe Bce 00OpyIOBaHWE, MOCPEICTBOM KOTOPOTO OCYIIECTBISIETCS IIPEJOCTABICHUE YCIYT CBSI3U, SBIISIOTCS
cobctBeHHOCThIO OrmiepaTopa, 3a HWCKIIOUEHHMEM TeX CIllydaeB, KOrja yKa3aHHOe oOOpyloBaHHE IpHoOpeTaeTcs
AGOHEHTOM B COOCTBEHHOCTH IO JIOTOBOPY KYIUIU-TIPOAAXKH.

JlocTaBka cHrHajia TEICBU3UOHHBIX M 3BYKOBBIX Iporpamm a0 I[lonb30BaTenbcKOro (OKOHEYHOTO) 00OpYIOBaHUS
AoboHeHTa.

2.4, AKTyanbHBI [IepeYeHb TEJIEBU3UOHHBIX M 3BYKOBBIX MPOrPaMM, BXOJISIINX B KOHKPETHBIH [TakeT KaHAJIOB MPEICTABICH Ha
caiite [TomHOMouHOTO Mpeacrasuteist Oneparopa (http://mark.ru)

3. TIlpaBa u 063aHHOCTH CTOPOH

3.1. Oneparop obsi3aH:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.15.

3.1.6.

3.1.7.

3.1.8.

ITpenocraBnsaTe YcIayrn B COOTBETCTBUH C 3aKOHOJATENLCTBOM M WHBIMH HOPMAaTHBHBIMH NPaBOBBIMH akTaMu PO,
HactoawuM Jlorosopowm, Jlunensusamu, yreepxkaeHHbM [IpeiickypanTom, Pernamentom u HopmatuBamu nosiabs30BaHust
CeTbI0 €XeTHEBHO, 24 yaca B CyTKH, 0e3 epephIBOB, 3a HCKIIOYCHNEM MIPOBEACHNS HEOOXOIUMBIX MPOPIIAKTHIESCKUX
Y PEMOHTHBIX padoT, a TAK)KEe aBapUIHBIX PadoOT.

WundopmupoBats AGOHEHTa, ImyTeM IyOnuKanuu OOBSBICHUS Ha cepBepe TeleMaTHYecKuX ciyx0 [lomHOMO4HOTO
[pencrasurens Omeparopa (http://mark.ru/) ue menee dyem 3a 10 (decsiTh) KaTeHIAPHBIX THEH:

OO0 W3MEHEHHH KOJIUYECTBA M /WU NEpEeYHA TCJICBU3UOHHBIX U 3BYKOBBLIX IMPOTpaMM, BXOAAIIUX B KOHKpCTHLIfI Ilaket
KaHaJIOB.

OO0 u3mMeHeHnH TapuQOB U YCIOBHUH OIUIATHI Y CITYTH;

OO0 u3MeHeHNH anpeca, 0aHKOBCKUX PEKBU3UTOB, HauMeHoBaHus Orneparopa.

HocraBmsate no Ilome3oBatenbckoro (OKOHEYHOTO) OOOpYINOBaHUS TEJIEBH3MOHHBIA W 3BYKOBOM  CHTHAI,
COOTBETCTBYIOITNH TEXHOJIOTHICCKUM IapaMeTpaM, YCTAHOBICHHBIM B JOTOBOpe Mexay OmepaTopoM M BemaTeneM,
24 gaca B CyTKH, 3a HCKJIFOUEHHEM CITydaeB, IPeIyCMOTPEHHBIX HAaCTOAIUM J[oroBopom.

Bectn nmueBoit cuer AGoHEHTa, B KOTOpoM (ukcupyercss nHdopmanus o (GakTHYECKOM 00BbeMe IPEAOCTaBICHHUS
VYenyr u miarexax AGOHEHTa

W3Beniath AOGOHEHTA O IUIAHUPYEMBIX MPOGUIAKTUYCCKUX paboTax HEe MeHee 4eM 3a 24 Jaca myTeM MyOJuKaiuu
oObsiBienust Ha cepBepe cratuctuku (http://support.mark.ru/alarm/), a Takxe He3ameTUTENBHO OMOBEMATh AGOHEHTA
o mposeaerny OniepaTopoM aBapUiHBIX padoT IMyTeM pa3MeNIeHUs OOBSIBICHUS B COOTBETCTBYIONIEM pasJielie cepBepa
craructuku (http://support.mark.ru/alarm/)

YcTpaHUTh HEMCIPABHOCTH M BOCCTAHOBUTH JOCTYNl AOOHEHTa, COOMOas CPOKH M MOPSIOK coriacHo Permamenta, B
cIIydae eciM MpeKpalieHne MpeJoCTaBIeHIe Y CIIyTH MPOU30IIIO0 B 30HE OTBETCTBEHHOCTH OnepaTopa.

[IpenocraBnaTs OecrIaTHO cleAyIOmNe HHHOPMAIIMOHHO-CIIPABOYHEIEC YCITYTH:

MIPeJOCTaBIICHUE CIIPaBOYHON HHpOpMaIuu o Tapudax Ha Y cayry u coctostann Jlumesoro cuera A6onernTa -918189
preM HH(QOPMAIIH O TEXHUIECKOH HEUCTIPABHOCTH, IPEMATCTBYIONIEH morb3oBanmio Ycmryry — 918111
BBI30B aBapuifHOH ciry>k061 OriepaTopa st peMoHTa ceTu cBsi3u -918111

npefocTaBlieHne HH(POPMaIUH, CBI3aHHOW ¢ oka3anueM Yciayru — 918189
BeIMonHAT WHBIE 0053aTENBCTBA, MPEAYCMOTPEHHBIC MCHCTBYIONIMM 3aKOHOIATEIbCTBOM P® © HACTOSAIIUM
Horosopom

3.2. Oneparop Brpase:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.
3.2.6.

3.2.7.

B onHOCTOpOHHEM MNOpPSIKE W3MEHHUTH KOJMYECTBO W/WIM ITIEPEUYEHb MPOTpamMM, BXOISMIMX B KOHKpeTHbIH Ilaker
KaHasoB, He mo3zHee, 4eM 3a 10 ([lecaTsp) KameHmapHBIX IHEH, yBenOMHB AOOHEHTa O TAaKOM W3MECHEHHH ITyTeM
pa3MeleHus COOTBETCTBYOIIEH nHpopManuu Ha caitre [ToaHomounoro npeacrasuresst Omeparopa (http://mark.ru).
WN3menntes Tapudbsl Ha YCIyrd TpW TpeaBapUTEILHOM U3BeHeHMHM AOOHeHTa He MeHee deM 3a 10 (mecsTs)
KaJICHIapHBIX JHEH W3BelIeHNH aOOHEHTOB IIyTeM pa3MENICHHs COOTBETCTBYyMoHmIeH HH(MOpMamuu Ha caiite
Ioaromounoro npezacrasurelst Oneparopa (http://mark.ru).

B oxHOcTOpOHHEM MOpsiake U3MeHATh Hactosimuil Jlorosop, Ilpelickypant u Permament. B atom cimywae Oneparop
00s3aH He mMeHee ueM 3a 10 ([lecsaTs) mHEl cooOUMTHL AGOHEHTY O IUIAHHPYEMOM HM3MEHEHHH IyTeM ITyOJIMKaluu
HOBBIX BEpPCHUH JIOKYMEHTOB Ha cepBepe TeieMaruueckux ciayx0 IlomHomounoro mpexacrasurens Omnepatopa
(http://mark.ru) B cny4ae Hecornacusi ¢ U3MEHEHHAMH, AGOHEHT UMEET PABO PACTOPTHYTH AOTOBOP B COOTBETCTBHU C
1.8 HAaCTOSIIETO JI0TrOBOpa.

Ortkazatb AGOHEHTY B HocTyre K CeTH CBSI3U C LENbIo MPocMOoTpa AGOHEHTOM COOTBETCTBYIONIETo [lakeTa kaHaIOB, B
TOM CIy4ae, €ciu IpuHaaiexamas AOOHEHTy AOOHEHTCKas paclpelelHTeNbHas CHCTEMa HE COOTBETCTBYET
TpeOOBaHUAM, YCTAHOBJICHHBIM JEHCTBYIONIINM 3aKOHOIATEECTBOM Poccuiickoit dexepannn.

ITpoBOANTH TEXHOJIOTHYECKHE MIEPEPHIBBI B COOTBETCTBHH C Pa3esioM 4 HacTosmero JloroBopa

ITpon3BOANTE MacCcOBYIO PacChUIKY 3JICKTPOHHBIX COOOIICHMH, CBA3aHHBIX C MCIIOJIHEHHEM HacTtosmiero Jloroopa, a
TaKOKe aKIWAMH, MPE3CHTAIMAMH M MapKETHHTOBBIMH HCCIICIOBAHHSMH, ITyTEM HANpaBICHHSA TaKUX COOOMICHUH ¢
aMeKTpoHHOTrO0 aapeca [lomHoMouHOrO NpencraBurens Oneparopa.

[TpuocTanoBUTh OKazaHWe YCIYrH 10 YCTPaHCHMs HapyLICHHWH, B ciy4ae HapyiieHHs AOOHEHTOM TpeOOBaHUIA,
YCTaHOBJICHHBIX (De[lepaﬂbHI)IM 3akoHoM «O CBA3U», HpaBI/IﬂaMI/I OKas3aHus TCJICMATUYCCKUX YCIYr' CBA3U,
PernamentoM okazaHus yciyr Wiau HacTtosiuM J[oroBopom, B TOM YHUCIE€ CPOKOB OIUIAThl Y CIIYI'H, IPEABAPUTEIIHLHO
yBeoMHB 00 3ToM AGoHeHTa. Hajexamum yBeJoMIIeHHEM NpU3HAETCS JII000H U3 HHMXKE MEePEeYHCIIEHHBIX CIIOCO0O0B:
aBTOMH(OPMATOD, MPEAyNPEeKAeHHE 00 OTKIIOUYEHHH, YKa3aHHOEe B CUETE Ha OIUIATYy YCIYT CBSI3H, YBEJOMJICHHE IO
mouTte, e-mail min dakcy.

B cnydae He ycTpaHeHnsT AGOHEHTOM BBIIICYKAa3aHHBIX HAPYIICHUI B TEYEHHE IIECTH MECSLEB CO AHS MOIYYEHHS OT
Omneparopa CBSI3M YBEJOMJICHHS O IPHOCTAHOBJICHUH OKa3aHHs yCIyT cBsi3H, OrepaTop UMeeT MpaBo B OJHOCTOPOHHEM
MOPSIIKE PacTOprHyTh JloroBop.
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3.2.8.  OcyuiecTBisTh UHBIC IPaBa, MPEIYCMOTPEHHBIE ICHCTBYIOIINM 3aKOHOAATEIbCTBOM P®D 1 HACTOSIIUM JOTOBOPOM.

3.3.

AOOHEHT 00513aH:

3.3.1. BnHocuts omary 3a mMoTpeOICHHBIE IO HACTOSIEMY IOTOBOPY YCIyTH, B MOJHOM O00BEME M B CPOKH, ONPE/ICICHHBIC

pasgenom 5 wHacrosmiero JloroBopa. AOOHEHT, SIBIIOMIMICS OpraHM3aluel, (UHAHCUPYeMOl u3 OIOKETOB
COOTBETCTBYIOIIETO YPOBHSI, 00s3aH MOJIB30BATHCS Y CIyraMy HCKJIIOYMTENFHO B MPEJeNax yCTAHOBICHHOIO TaKOMY
AOGOHEHTY TUMHUTA OIO/PKETHOTO (PMHAHCUPOBAHUSL.

3.3.2. He mnonmxirodath kK AOOHEHTCKOW pacmpenenuTenbHol cucteMe Ilonp3oBarenbeckoe (OKOHEYHOE) 000pyIOBaHUE,

KOTOpOE HE COOTBETCTBYEeT TpeOOBaHMSM, YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoii deneparmu, win
[Nonb30Barenbckoe (OKOHEUHOE) 000PYIOBaHHE TPETHHUX JIHILI.

3.3.3. B 60-aneBHbII cpok mUChMEHHO YBeaomisiTh Oneparopa ([TomHoMouHOTO nipeacTaBurens Omneparopa):

- OO0 u3MmeHeHuH anpeca, 0AHKOBCKHX PEKBU3UTOB, HAMMEHOBaHUST AOOHEHTA;

— O TUKBUAALWH, PEOPTraHU3aINHU, HECOCTOATEIILHOCTH (OaHKPOTCTBE) AOOHEHTA;

— O npexpalleHHy CBOETO MpaBa BIIaICHHUS 1/WIH TI0JIb30BaHUsI TOMEIEHUEM, B KOTOPOM IpeloCTaBisieTcst Y cyra;
- Jpyroii maQopMaImn, HeOOXOIMMOH I PEJOCTaBIICHHs Y CIIYT 0 HacTosAmemy JJoroBopy.

3.3.4. CogepxaTh B UCTIDABHOM COCTOSIHUM AOGOHEHTCKYIO paclpeleluTeNbHylo cucteMy 1 [lomp3oBaTenbckoe (OKOHEUHOE)

o0opynoBaHUe, HaXOAsIIeecs B IoMemeHn AGOHEHTa.

3.3.5. Msyuntp Permament mpenoctaBienust Ycmyr Omneparopa, paclojIOKEHHBIH Ha CepBepe TEIEMAaTHUECKHX CITyKO

Omeparopa (http://mark.ru/)

3.3.6. IIpocmatpuBaTh ¢ mepuoAMYHOCThEO oauH pa3 B 10 ([ecars) mHell cepBep Tenematuueckux ciayx0 Ormepartopa

(http://mark.ru/)

3.3.7. He JA0NyCKAaTb ACEMOHCTpalnuu Ilakera kaHallOB B MECTC, OTKPLITOM Jid CBO60ﬂHOFO noceuicHus, a TaKKE HNpu

GosibIioM cKOTUIeHUH Jnll, kpome [lakera kaHanoB «J{is myGiauganoro Bemianusi». CocTaBisioniie YCIIyry ayauo u
BUJIEO MATEPUAIIbI SBJSIIOTCSI PE3yIbTaTAMU MHTEIUIEKTYAIBHON JIESITENbHOCTH, KOTOPBIM MPEIOCTABIISIETCS PaBOBast
OXpaHa.

3.3.8.  JIng monp3oBaHusA Y CIyraMy HOIIEP)KUBATH MOJIOKHUTEIBHEIN OamaHc cBoero JluieBoro cuera.
3.3.9. He nmepenaBats cBOM IpaBa U 00SI3aHHOCTH IO HacTosAmieMmy JloroBopy 0e3 mpenBapUTEIbHOTO THCEMEHHOTO COTJIACHS

Omnepatopa.

3.3.10. BrmmonmHATE WHBIE O00S3aTENBCTBA, IPEIYCMOTPEHHBIC NEHCTBYIOIINM 3aKOHOAaTenbcTBOM PO u HacTosmmM

Horosopom

3.3.11. AGonent ob0s3yercs «[Ipu 3aknrodeHuw/wcrnionHeHud (B TeueHwe 3 (Tpex) pabouymx JHEW C MOMEHTa

3.4.

COOTBETCTBYIOIIETO COOBITHsI) JOroBopa, Bo ucrnonHenue DexepanpHoro 3akona ot 07.08.2001r. Ne 115-@3,
npenoctaBisiTe Oneparopy Mo AIeKTPOHHOMY ajapecy abon@mark-itt.ru mocroBepHsie nanHbie 0 cede (C MPUIIOKEHHEM
MOJTBEPKIAIOIINX TOKYMEHTOB): a).00 OCYIICCTBICHHUH JIMIICH3UPYEMbIX BUJIOB JCATCILHOCTH; 0).IOMCHHOM HMCHH,
yKazaTelle CTPaHUI] CAalTOB C HCIOJIb30BAHUEM KOTOPBIX OKAa3bIBAIOTCS YCIYI'M B CETH WHTEPHET. AOOHEHT HECeT
OTBETCTBEHHOCTbH 32 HEHUCIIOJHEHUE HACTOSIIErO YCIOBHUS COTJIACHO JICUCTBYIONIETO 3aKOHOIaTeNNbCTBa PD.»

AOOHEHT BIpaBe:

3.4.1. BecmatHo nojiy4ats or Onepatopa HHGOPMAILOHHO-CIIPABOYHOE 00CTY)KUBAHUE, OTHOCSIIEECs! K HHPOpMAIHK:

— 00 o0beMe TOTPEOICHHBIX YCIIYT;

— o tapudax Ha Ycuyry u coctosHun JlumeBoro cuera AGOHEHTa;

— 0 TEeXHHYECKON HEHCIPABHOCTU U PEMOHTE Y CIIYTH;

- mpenocTaBiieHHE HHGOPMAIIUH, CBS3aHHOI ¢ OKa3aHHEM Y CITyTH.

WubopmManusi mpegoCTaBiIseTCsi TOBEPSHHOMY JIHIY MPH MPEAbSIBICHUH TOKYMEHTA, TOATBEPXKIAIOIIETO €ro JUYHOCTh H
JOBepeHHOCTh Ha Hero. OmepaTop Takke MOpenocTaBisieT AOOHEHTY BO3MOXHOCTh MONy4YCeHHS HHPOPMAIHU O
npegocraBisieMbix Ycinyrax B Jlmanom xabunere AGonenta (https://my.mark.ru/). PexBusutsl Bxona B JInuHbIH KaOHHET
AOOHEHT MOXKET NOJIy4YUTh IpH oOpamieHnd B KopnopaTuBHbIN 0TAeT

3.4.2. TpeboBaTh ycTpaHeHHE HeHCHpaBHOCTEH B ceTn cBsizu Oneparopa, NPENITCTBYIOLIEE MOIB30BaHUIO Y CIIyTOH, ITyTeM

HaTpaBIICHUS 3asABKa Ha aBapuiiHyto ciyx0y Omeparopa mo Terepony 918111 umm snmekTponHo#t mouroit abon@mark-
itt.ru

3.4.3. TpeboBaTh BO3BpaTa JACHEKHBIX CPE/ICTB, BHECCHHBIX UM B KaueCTBE aBAHCOBOTO ILIATEKe MO HacTtosiiiemy Jlorosopy,

4.

4.1.

4.2.

4.3.

44.

4.5.

B CITydae pacTOpKeHus HacTosmiero Jlorosopa.
TexHoJiorHYecKHe MepephIBbI M NMpoduIaKkTHYecKHe (periaMeHTHbIe) padoThl, a TaK:Ke padoThI 0 YCTPAHEHUIO
Jns mpoBenennst npoduiiakTiyeckux (perinameHTHbIX) paboT B CeTH CBS3U JIONMYCKAIOTCS TEXHOJIOTHUECKHE TEPEPHIBBI B
BUJIC TOJHOTO WM YacTHYHOTO NPEpPBIBAHMS JOCTaBKM CUTHAja TEJICBM3HMOHHBIX M 3BYKOBBIX NporpamMm He 4vamie |
(omHoro) pasa B mecsl B paboune nHHM He Oosiee 4yeM Ha 8 (BOCEMb) 4acoB C COXpaHEHHMEM IOJHOW OIUIAaThl YCIyr B
COOTBETCTBHUH C pa3fesioM 5 HacTosero Jlorosopa.
B ciydae ecnu B mpouecce NMpoBeNeHUS MPOPHIAKTUUECKUX PabOT TpeOyeTcsi MPUOCTAHOBUTH OKazaHHE YCIyT, WU
CYIIECTBYET BEPOSITHOCTh CHIIKEHUS KauecTBa Y CIYyT Ha BpeMsl IIPOBEJCHUS AaHHBIX paboT, OnepaTop 00sS3aH yBEIOMUTh
AOGOHEHTa 0 BpeMEHH U TPOJIOJDKUTEIFHOCTH MPOBeIeHH NpoduiIakTHIecKnx paboT He mo3aHee, uyeM 3a 24 (/Bagmarts
YeTelpe) yaca IO MOMEHTa Hadana paboT IyTeM pa3MeMIeHHS COOTBETCTBYIOIIEH HWH(OpMAIMM Ha aBapHiHOM caiite
[omaomounoro nipencrasutens Oneparopa (http://statserv.mark-itt.ru/avarii)
s mpoBenenns pabot mo yctpaHeHuio aBapuii Ha Cetn cBs3u [lomHOMOUHOTO TIpeacTaBuTens OnepaTopa JOITyCKAOTCS
MepEePHIBBL B BHJE TOJTHOTO I 9aCTHYHOTO MPEPHIBAHMS JOCTaBKH CHTHAJA TEICBU3MOHHBIX U 3BYKOBBIX IPOTpaMM A0 48
(copoka BOCbMH) 4acOB.
Jns mpoBenenust paboT MO YCTpaHEHHIO aBapHil Ha TEJEKOMMYHHKALMOHHOM oOopymoBanuu Oneparopa JOIYyCKaroTCs
HepepBIBBL B BUJIE MOJHOTO MJIM YAaCTUYHOTO MPEPHIBAHUS JOCTAaBKM CHI'HAJa TEIEBU3UOHHBIX U 3BYKOBBIX MPOrpamM Jo 3
(Tpex) pabouux THEH.
He siBnstiroTcst mepepbIBaMu B NMPEAOCTABICHUN Y CIIYT M HE TIO/UIEKAT KaKOH-TMO0 KOMIEHCAMU co cTopoHbl Oneparopa
CJly4ad, KOT/la epephIBbI BBI3BaHBI HETIOJIAAKaMH AOOHEHTCKOM pacpeleUTeIbHON CHCTEMBI.



http://mark.ru/
http://mark.ru/
mailto:abon@mark-itt.ru
https://my.mark.ru/
mailto:abon@mark-itt.ru
mailto:abon@mark-itt.ru
http://statserv.mark-itt.ru/avarii

4.6. O6si3annocts  Omeparopa MO YCTPAHECHHIO  HEUCIPABHOCTEH, MPEHSATCTBYIOIIMX  IOJB30BAHUIO Y CIIyraMu,
pactpocTpaHseTcs Ha yCTpaHEHHE TeX HEWCIPAaBHOCTEH, KOTOpble BO3HUKINM B €T0 30HE OTBETCTBEHHOCTH, T'paHHUIEH
KOTOPOH SIBIISIETCS TEIEKOMMYHHUKAIIMOHHOE oOopyzmoBanme OmepaTopa, K KOTOPOMY NPHCOCOHHSETCS JHUHHUH CBS3U
IMomaOMOUHOTO TpeacTaBuTens Omneparopa, CeTh CBI3H KOTOPOTO HCIONB3yeTcs] AGOHEHTOM /ISl JOCTYIIA K Y CIIyTe.

4.7. O6s3annocTs  [lomHOMOWHOTO TmpenctaButens OmnepaTopa 10 YCTPAaHEHHIO HEWUCHPABHOCTEH, MPEMATCTBYIOMINX
MOJIB30BAHUIO YCIIyraMHu, paclpoCTpaHseTcss Ha YCTPaHEHHWE TeX HEUCIIPABHOCTEH, KOTOPbIE BO3HUKIN B €ro 30HE
OTBETCTBEHHOCTH, TpaHUIEl KOTOpOW sBisieTcss JHMHUM cBsi3u llomHomowHoro mpezcrasurens Omepatopa, KoTopas
UCTIONB3YyeTCsT AOOHEHTOM JIJIst IOCTYMa K Y CIyre.

5. Omnuara ycJayr u NopsiioK pacyeToB.

5.1. llpenoctasnenue Yciyr Oneparopa OCyLIECTBISIETCS Ha OCHOBE mpenomiaThl. CTOMMOCTD YCIYT U pa3MeEpPbI NPeoriaThl
ycranasiuBatotes [Ipeiickypantom (u/wim Ipunosxennem Ne 1 JloroBopy) B pyossix, ¢ yuetom craBku HJIC cormacHo
JeHCTBYIOIEro 3akoHoarenbcTBa PD. OmepaTop yYUTHIBaeT BCIO WH(POPMANHUIO O MOTPEOJICHHBIX YCIyraxX W IUIaTeKaxX
AGoHeHTa B pacueTHO-nHpopMannonHo cucteme Ha JIC AGonenta. Jlanapie JIC sBistoTCs OECCIIOPHBIM OCHOBaHHUEM IS
MIPOBEACHHUS B3aUMOPACUCTOB

5.2. AGOHeHT oIuTaunBaeT Y CIIyTy Ha OCHOBAaHWH IUIATS)KHBIX JOKYMEHTOB, IOJTydaeMbIX B AGOHeHTCKOM 3aie [lomHoMouHOTO
npencraButenst Onepatopa. HemonmydeHnue cuera He SBIACTCS OCHOBaHUEM IUTA OCBOOOXKIeHUS AOOHEHTa OT 00s13aHHOCTEH
0 oruiate Y CIyTH.

5.3. Omnara ycinyr mo HacTOSILIEMY JOTOBOPY OCYIIECTBISETCS IIyTEM BHECEHHS aBaHCOBBIX IUIATEXeW B pa3Mepe HE MeHee
CYMMBI MecCsSYHOH AOOHEHTCKOW IuIaThl Ha pacueTHBId cuer (PHUHAHCOBOTO areHTa I[IOJHOMOYHOTO TNpeNCTaBUTENS
OnepaTopa, HanMUHBIMU cpeacTBaMH B Kaccy dunanHcoBoro AreHrta. @unaHcoBbli AreHT: «HU-IImroc», pexBU3UTHL:
426008, r. Mxesck, yiu. [ymkuackas, 268, THH/KIIIT 1831135633/183101001 OT'PH 1091831002944 OKIIO 89975616,
p/c 40702810606000180381 B ITAO "beicTpobank" r.Mxkerck, k/c 30101810200000000814, BIK 049401814.

5.4. Tlpu omate yCiIyT MO HACTOSIIEMY JOTOBOPY, AOOHEHT yKa3bIBaeT HOMEP JOTOBOpa, KOTOPHI MPHUCBAMUBACTCS €My IOCTe
TIPOXOKICHUS TPOLIETYPHI PETHCTPAIIUH YCITYTH.

5.5. Omeparop Qopmupyer u HampaBiieT AOOHEHTY JOKYMEHTHI, IIOATBEPKIAIOIINE OKa3aHWE YCIyr, B ¢opme
YHuBepcansHOTO TiepeaTouHoro gokymenTa (Y1), cormacoBaHHBIM CTOPOHAMH CTIOCOO0M

5.6. PacueTHBIM TepHOIOM SBIISIETCS OAWH KaJCHIApHBIH Mecsi, KOTopblid mcumcisercs ¢ 00:00 gacoB uymcena mecsma
TOJKITFOUSHHS OO0 aKTUBAIMH TapU(PHOTO IUIaHA.

5.7. Oneparop obecnieunBaeT 10cTaBKy AOGOHEHTaM JIOKYMEHTOB, HOATBEPKIAIONINX 00beM MOTPeONIeHHBIX yeuyr cBsizu (Y11
Ha OIUIaTy MPeOCTaBICHHON YCIYTH), O aapecy U criocodoM, ykaszanHsM B [Ipunokennn Nel x Hactosimemy Jlorosopy.

5.8. AGoHeHT o00s13aH camoctosiTenbHO mnoxydaTh YIIJI 3a mpomeammii mecsiiu B AGoHeHTCkoM otaene [lonmHoMouyHOTO
IIpencraBurens OnepaTtopa B nepuoa ¢ 10 mo 20 yncna Mecsna, ClIeAyIOIero 3a OTYeTHEIM. Henonyuenue unm 3ajiepixka B
MOJIy4Y€HUn YH,Z[ HE ABJIICTCS OCHOBAHUEM JIs1 OTKa3a OT OIlIAThbI A6OHeHTOM YCﬂyr WM OCHOBAHUEM JId MOJTYUCHHUA
OTCPOYKH, PACCPOUKH IO OIJIaTe.

5.9. VII cunraercs yTBep)aeHHBIM AOoHEHTOM, eciii OnepaTop HE MONYyYWI OpUrHHAN u/win kKoruio Y11/ uinm mucbMeHHO
MOTHBAIMOHHON TPETeH3UX B CPOK 110 30 Yrciia Mecsna cIeIyIOIero 3a OTYCTHBIM.

5.10. Ilpu momyueHmm akTa cBepkd AOOHEHT BIpaBe HampaBuTh OmepaTopy Bo3pakeHHE Ha Hero B TedeHHe 10 mHel c
MOMEHTa ToydeHus. [lo ucTedeHnn yKa3aHHOTO TIepPHOoia TIPH OTCYTCTBHU BO3PaXCHUH, TIOCICIHUN CIUTACTCS IPHHSATHIM
B penakmuu Oneparopa

6. OtBercrBeHHOCTH CTOPOH

6.1. 3a HeucHOJIHEHHME WM 3a HEHaJJIeKalllee HCIOJHEHUE JIOTOBOPHBIX 00s3aTesibcTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOJATEILCTBOM, HOPMAaTUBHO-IIPaBOBbIMU akTamMu P® u HacTosimum JloroBopoM.

6.2. AOOHEHT CaMOCTOSTEIFHO O0ECIeYnBacT U HECET BCIO OTBETCTBEHHOCTH 32 COXPAaHHOCTh U 3aIUTY CBOe MH(DOpManuu
(Bxmouas maponu AOOHEHTa), CBOET0 MPOTPAMMHOIO M amNNapaTHOI0 OOECIEYeHUs IMPH HCIONb30BAaHHM MM Y CIyT
Omneparopa

6.3. CTOpoHBI OyAyT CTPEMHTBHCS K Pa3pelIeHHI0 BCEX BO3MOMKHBIX CIOPOB M PAa3HOTNIACHHA, KOTOPbIE MOTYT BO3HHUKHYTH IO
JloroBopy WM B CBSI3M C HHUM, ITyTeM meperoBopoB. CHOpPHI, HE YperylInpoBaHHBIE ITyTEM IIEPETOBOPOB, IMEPENaloOTCs Ha
paccMoTpeHre ApOWTpakHOTO cyaa YaMypTckod PecmyOnnke B TOpsaKe, NPEAyCMOTPEHHOM JIEHCTBYIOIIHM
3aKOHOIaTEILCTBOM PD.

6.4. AOOHEHT HECeT OTBETCTBEHHOCTh 32 COXPAHHOCTb JIMHUH CBS3M Ha CBOEH TEppUTOpPHH B cOOTBeTCTBUH ¢ DenepaibHbIM
3akoHoM «O cBs3m», «[IpaBuimamm OXpaHBI JHHHH W COOpYKeHHH cBs3um P®y, yrBepxneHHsIMH I[locTaHoBICHHEM
[IpaButenscTBa PD ot 9.06.1995 Ne 578. B ciyuae noBpex/aeHNi JIMHUN CBSI3U Ha TeppUTOPHN AOOHEHTa, 00S3aHHOCTH B
BO3MEIIICHUH Bpe/Ia JISKHUT B TIOJIHOM 00beMe Ha AGOHEHTE.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh OOOpYyJIOBaHHME CBSI3W, yCTaHOBJIEHHOe OnepaTopoM Ha TEPPUTOPUH
AGoHeHTa 11 OKa3zaHMs Y CIIyT, 1 00ecIieunBaeT 3allUTy OT HECAHKIIMOHUPOBAHHOTO J0CTYIa K TAKOMY 000opynoBaHuio. B
cilyyae TMOBPEXKACHUS (YHUYTOXKECHUS, Kpaku) oOOpyNOBaHHs Ha TEPPUTOPHHM AOOHEHTa, 00S3aHHOCTH B BO3MELICHUH
Bpelia JIOKUT B MOTTHOM 00beMe Ha AOOHEHTE.

6.6. AGOHEHTY 3amlpeIIeHO TPAHCIMPOBAThH 3a BO3ZHATpaXKIEHUE Y CIIyTH, IpeaocTaBisieMble OrnepaTopoM, TPEThHM JHIAM 0e3
CHENHANTBEHOTO coracoBaHus ¢ OmepaTopoM.

6.7. Omepatop He HECET OTBETCTBEHHOCTE:

— 3a 3aJepXKKH B WCIOJIHEHWH WIH HEHWCIIOJHCHWH CBOMX OO0S3aTENBCTB IO HAcTosmeMy JloroBopy, ecim 3aJepKKH WIN

HEWCIIOHCHUE TPOU3OILIA BCIEACTBHE OOCTOATENBCTB HENPEONONHMON cHibl. OOCTOATENECTBAME HEMPEOIOTUMON CHIIBI

NPU3HAIOTCS: CTHXUIHbIC OENCTBHs, MAacCCOBbIC OeCHoOpsaKd, 3a0acTOBKM, BOCHHBIC JCHCTBHSA, BCTYIUICHHE B JCHCTBHE

3aKOHOAATCJIbHBIX AaKTOB, MNPaBUTCILCTBCHHBIX HOCTaHOBHEHI/Iﬁ, paCHOprKeHI/Iﬁ TOCYHJAapCTBEHHBIX WM MYHUIHUIIAJIbHBIX

opranoB, TCX wiu opraHusaiuii, SKCIUTyaTHPYIOIIUX JKHIOW (DOHI, MPSAMO WM KOCBEHHO 3alpelIalol[NX yKa3aHHBIC B

HaCTOALLIEM I[OFOBOpe BUABI ACATCIBHOCTU WJIM MPCTATCTBYIOIHUC BBINTOJTHECHUIO O6H33TeHLCTB IO HacCTOAIIEMY I[OFOBOpy, )41

WHBIX OOCTOSITENILCTB, HE 3aBUCAIUX OT BoJeusbsiBaeHUs CtopoH, CTOPOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32

HEHCIIOJHCHHE B3SThIX Ha ce0s1 0053aTeNbCTB, eciin B TeueHue 10 (IecsaTH) qHei ¢ MOMEHTa HACTYIUICHHUS TAKKX 00CTOSATEILCTB

U npu Hanmuuud cBsa3u CTOpOHA, TOCTpajaBIlas OT WX BIUSHHSA, JOBENET MO CBeAeHUS npyroi CTOPOHBI U3BECTHE O

CIIYYHBIIIEMCS, 8 TAKXKE MPEIIPUMET BCE YCIIIUS U CKOPEHINEH JTMKBUIAIINH TTIOCICACTBUN (POpC-MasKOPHBIX OOCTOSATEIBCTR-



3a JII00bIe YOBITKH, B TOM YHCJIE M YIYIIECHHYIO BBITOLY, KOTOPbIE MOTYT BO3HHKHYT BCJIEJCTBHE HCIOIb30BaHMA HH(POPMANU

(Bxirovas maponu AGoHeHTa) wiu o0opynoBaHus AOOHEHTa TPETHUMH JIMIIAMH WJIM OPTaHHM3AIUSIMH, a TaKXKe BCICICTBUE

HPsIMOTO MJIM KOCBEHHOTO MCIONB30BaHus Y ciryr Omneparopa;

- 3a IIpEeKpaICHNE PEJOCTABICHNE MIHN yXYAIICHNE KadecTBa Y CIIyT, MPOU30LIECANINX He 1o BuHe OnepaTtopa

- 32 KaU4€CTBO PaOOTHI IMHUH CBSI3U TPETHUX JIHI]

- 32 NpeKpalieHHe MPeAOCTABICHUS WIM YXYIIICHHsS KadecTBa YCIYr, NPOU3OLICAIINX BO BpeMs NPO(UIAKTHYECKUX HIIH

PEMOHTHBIX padoT, MpoBoAUMBIX OniepaTopoM, P YCIOBUH M3BelieHns1 AGOHEHTa 0 Takux paboTax cornacHo 1. 3.1.5.

- 33 OCTaHOBKY IIPOW3BOJICTBA, YTPAueHHBIH OM3HEC WM YIYIIEHHYIO BBITOJY, HOTEPIO JaHHBIX WIIH JIIOObIE Ipyriue KOCBEHHbIE

IMOTCPU WU UX NOCICACTBHA, B TOM YUCJIC BOSHUKIINC B PE3YJIbTATC NICPEPLIBOB B MPEAOCTABJICHUN YCnyr, BHC 3aBUCHUMOCTHU OT

TOT0, MOT WJIX HEeT, AOOHEHT Npe/IBUIETh BO3MOXKHOCTb TAKHX MOTEPh B KOHKPETHON CUTYalny;

- 32 MPSIMOM WJIM KOCBEHHBIH yIepO, MPUYUHEHHBIH AOOHEHTY B PE3yJIbTaTe UCIOIb30BAHUS UK HEBO3MOXKHOCTH MOJIb30BaAHHUS

Ycmyramu niv IOHECEHHBIN B pe3yibTaTe OMNOOK, IEPEPhIBOB B paboTe, Ae(eKTOB, 3aAepKeK B padOTe WK Mepeaade JaHHbIX,

W3MEHEHUS GYHKIMH ¥ APYTUX MPUYNH

7. Cpok nelicTBUS M MOPSIAOK PACTOP KEHHUSI T0TOBOPa

7.1. loroBop 3aKiII0YEH HA HEONPEIACTICHHBII CPOK.

7.2. 1oroBOp MOXKET OBITH PACTOPTHYT B J1F000€ BpeMs 1o cornameHnio CTOpoH.

7.3. Ilpn napymenun oxHoi n3 CtopoH ycnoBuil Hactosimero Jlorosopa, npyras CTOpoHa MMeEET IPaBO Ha OJHOCTOPOHHEE
pacropxenue JloroBopa, o ueM NUCbMEHHO yBenomiseT CTOpoHy, HapyLIMBLIYIO ycioBust Jlorosopa.

7.4. AGOHEHT uMeeT IpaBO HAa OJHOCTOPOHHEE pacTopxkeHue Jloropopa MpH OTCYTCTBHH €ro 33J0JDKEHHOCTH Mepen
OmnepaTtopoM. AGOHEHT 00s3aH NMHCbMEHHO HM3BecTUTh Omeparopa o pacTop>keHuH JloroBopa He MeHee 4eM 3a OAUH
KaJICHIApHBIA MecsLl.

7.5.B cnydasx, NOpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM PO, wunm B cioydae HapymeHus AOOHEHTOM TpeOOBaHUIA,
YCTaHOBIICHHBIX J[0rOBOpOM, B TOM YHCJIE CPOKa OIUIAThl OKA3aHHBIX yCiIyr, OmeparopoM HMMeeT HpaBO MPHOCTAHOBUTH
OKa3aHHe yCIIYT 0 YCTpaHEHUS HApyIIeHNUs, IPEABAPUTEILHO YBEIOMUB 00 3 ToM AOoHeHTa. Hamexanmm yBeroMIeHHEM
NIpU3HaeTCst 0001 U3 HIDKE MEPEUHCIICHHBIX CIIOCO00B: aBTOMH(POPMATOP, NPEIYIPEKACHHE 00 OTKIIIOUCHHUH, YKa3aHHOE B
CUeTe Ha OIUIATY YCIYT CBSI3H, yBEAOMIICHHUE I10 nouTe, €-mail mmu daxkcy.

Ecin AGOHEHT He YCTpaHUT HapylIeHHEe B TeUeHHe 6 MeCsIeB C JaThl IOJy4EHHUS MM IHCBMEHHOTO YBEJIOMIICHUS
Omneparopa O HaMepeHHWH NPHOCTAHOBHUTH OKa3zaHMe yciyr, OrnepaTop BIpaBe pPacTOPTHYTH JOTOBOP B OJHOCTOPOHHEM
TIOPSIIKE.

7.6. Pacropxenue JloroBopa He 0cBOOOk1acT CTOPOHBI OT MIPOBEACHHUS B3aUMOPACUYCTOR.

7.7.Bce He yperymupoBaHHbIE HACTOSIIUM JOTOBOPOM BOIIPOCHI, pa3pelIalOTCS CTOPOHAMH B COOTBETCTBHU C
3aKOHO/AaTeNbcTBOM Poccuiickoit denepanum.

7.8. Bee criopsl 1 pa3HOIIIacHs peLIaloTCst IyTeM IEePEeroBOPOB JHO0 B IIPETCH3NOHHOM HOPSIKE B COOTBETCTBHHU C Pa3JesioM 9

Hacrosiiero Jlorosopa. Bee HeyperynupoBaHHBIC pa3sHOIIIACHsL, CIIOPBHI M TPEeOOBaHUs, BO3HUKatoIMe U3 JloroBopa wiu B
CBSI3M C HUM, B TOM 4YHCIIC CBSI3aHHBIC C €T0 3aKJIIOYEHHEM, U3MEHCHHEM, MCIOIHEHHEM, HAPYIICHUEM, PaCTOP)KEHHEM,
MIPEKpAIEHUEM U JICHCTBUTEIHHOCTBIO, TIOUISKAT pa3pelleHruio B ApOuTpaxxHOM cyne YIMypTckoi PecrmyOnukwm wimm B
ITepsom ApbOurpaxkaom tpeteiickom Cyne (OI'PH 1127746264711, r. MxeBck, yiu. [lymkuHckas, 1.163a) B COOTBETCTBUH C
pETJIaMEHTOM CyZa.
IIpu paccmorpenun cmnopa B Ilepom ApOutpaxknom Ttpetreifickom Cyne (OI'PH 1127746264711, r. WxeBck, yi.
ITymkuackas, na.163a) CTOpPOHBI JIOTOBOPHJIUCH O PACCMOTPEHHH CIIOpa EAWHOJIMYHO CYAbCH, Ha3HAYCHHBIM
Ipencenatenem cyna uiam 3amecturenem Ilpencenarens cyna. Pernenue Tpereiickoro cyaa OKOHYaTeNbHO, 00KalOBaHUIO
He MOJIeKUT, 00s13aTenbHO it CtopoH Jlorosopa

8. Ilopsiaok mpeabsiBIEHUSI H PACCMOTPEHMSI TPeTeH3N .

8.1. AGoHeHT BnpaBe 00XkanoBaTh penieHue u neicteue (6e3neiicteue) OnepaTopa, CBI3aHHBIE C OKa3aHUEM Y CIIyT.

8.2. Paccmotpenne npereHsnn AOOHEHTa OCYIIECTBISIETCS B HOPSAIKE, YCTaHOBIEHHOM 3aKOHOJATEIhCTBOM Poccuiickoit
@denepanuy, ¢ MPWIOKECHHEM HEOOXOAUMBIX JUIA PAacCCMOTPEHHS TPETEH3MHM JOKYMEHTOB, BKIIOYAas OKYMEHTBI,
noATBep K Iaromue GaxkT HapymeHus OnepaTopoM 00s3aTenbCTB Mo JloroBopy.

8.3. Ilpn HeWcCnoJHEHWH WM HEHaIJIeXameM BeImoiHeHHn OmnepaTopa 00s3aTeNbCTB MO OKa3aHHI0 YCIyr AOOHEHT 10
oOpaienus B ¢y npeabsiseT Oneparopy NpeTeH3HIO.

8.4. llpetensust mpenbpsBiseTcs B NMHCBMEHHOH (opMe M MOMNEKHT pETHUCTpaliM B JeHb ee mnoiydeHus OmnepaTtopom.
[IpereHsun mo BompocaMm, CBA3aHHBIM C OTKAa30M B OKa3aHWH YCIyr, C HECBOEBPEMEHHBIM WM HEHAUICKAIINM
HCIIOJIHEHHEM 0053aTeNbCTB, BRITEKAIONIMX W3 HacTosmiero JloroBopa, MpeabaBIsAIOTC B TeUeHHE 6 (IIECTH) MECALEB C
JIaThl OKa3aHWUs YCIyr, OTKa3a B UX OKa3aHUM WM BBICTABIICHMS CUeTa 3a OKa3zaHHylo Yciyry. [IpereH3us paccmarpuBaercs
OmnepaTtopoM B yCTaHOBJICHHBIE 3aKOHOATELCTBOM PD cpoxw.

8.5. O pesynbratax paccmorpeHus mpereH3nu OrnepaTop JO0JKEH COOOIIUTh B MUCbMEHHOW (OpMe, NMPEeabsSBUBIIEMY €€
AOOHEHTY.

9. TIlosrHOMouHBIi npeacTaBuTe b Oneparopa

9.1. CropoHBI corJIacOBaJIM, 4YTO BCE BONPOCH], CBSI3aHHBIE C HCIIOJHEHHEM HacTosmero JloroBopa, Kacaromuecs
MH(POPMAIMOHHO-CIIPAaBOYHOTO OOCITYy)XKMBaHHs, a TAaK)KE€ PAacCMOTPEHHs ITUCBMEHHBIX 3asBICHUS (IPETEH3UH) B paMKax
JOCYAEeOHOTO YperyJMpOoBaHus CIIOpOB, pemarorcs yepes [lomHomounoro npeacrasutens Oneparopa. [Ipu atom CTopoHb!
coryacoBaid, 4ro IlomHoMouHbI npencraBurens Oneparopa BIIpaBe UMETh JOMYCK K KOH(HAECHIMANbHOW HH(DOpMaLUH
1o Hactosmemy Jlorosopy.

9.2. Pabotel o obecrieueHno AGoHeHTa AOOHEHTCKOW pachpejenuTesbHol cucrtemoil n Ilonb3oBaresibCKUM (OKOHEYHBIM)
obopynoBanueM BbINoOJHsAIOTCS [lomHOMOUHBIM mpencraBureneM OrnepaTopa Ha OCHOBAaHHHM OT/EIBHOTO BO3ME3THOTO
COTJIAILICHUSI, 3aKiII04aeMoro Mex iy A6onentom u [lonHoMouHbIM nipescTaButeseM OnepaTopa.

10. 3akawuuTeIbHbIE MOJI0KEHUSI

10.1. AOOHEHT HE MOXKET IEePEYCTYIIUTh CBOHM MpaBa M 00S3aHHOCTHU 1O J[OTOBOPY TPEThHM JIHIIAM 0€3 MpeaBapUTEIHLHOIO
cornacus Omeparopa.

10.2.  Hacrosimmii nmoroBop, Bce IlpumioxeHuss K HacToseMmy JOroBopy, PermameHt okaszanus yciayrn Oneparopa,
[petickypanr OmepaTopa, a TakKe HHBIC JOKYMEHTHI, COCTABIICHHbIE BO MCIIOJHEHHE YCIIOBHH HACTOSIIETO JOTOBOpA, B



COBOKYITHOCTH IIPEACTABIAIOT cO00# cormamenne CTOPOH, yCTaHABIMBAIOIIEE, M3MEHSIONIEE HITH TpeKpaliaroniee npasa u
0053aHHOCTH B OTHOWICHUH NpeAOoCcTaBIsieMbIx OniepaTopoM AGOHEHTY YCIIYT CBSI3H.

10.3.  Omepatop (ITomaoMounsrit IlpencraButens Oneparopa) BIpaBe yCTYNUTh (TI€peaaTb) CBOM IMpaBa W 00S3aHHOCTH IO
HacTosmeMy JloroBopy TpeTheMy JHIy (FOPHUANIECKOMY JIMITY), IMEIOUNIEMY BCe HEOOXOAWMBIE JHUIEH3UN (pa3peIieHus )
JUTSL UCTIOJTHEHHSI HacTosmiero Jlorosopa.

006 ycrynke (mepenaue) CBOMX IpaB M 00s3aHHOCTEH (B T.4. Jare e€ COBEpIUEHHUs) 10 HacTosmeMy JloroBopy TpeTbemy
iy (ropugumdeckoMmy nwmiy), Omepatop yBemomisieT (u3Bemiaet) AOOHEHTa, MyTEM pa3MEIIEHHS COOTBETCTBYIOIICH
uHdopmManuu (C TPUIOKEHUEM JOKYMEHTOB, YKa3aHHEM HAMMEHOBAHUS U IUIATEXKHBIX PEKBH3HTOB TPETHETO JIHLA
(ropuandeckoro nuna)) Ha caiite WWw.mark.ru.CTopoHsl PH3HAIOT BBILICYKa3aHHBI CMOCO0 YBEAOMIICHHS (M3BELICHHS)
Omneparopa o nepezade CBOMX NpaB U 00s3aHHOCTEH, Mo-HacToseMy JloroBopy, TpeTbeMy JHIy (IOPHAMYECKOMY JIHILY),
HaJUISKAIIUM.

Haumnas ¢ matel mepemaum mpaB W oOs3aHHOCTeW 1o HactosmeMy JloroBopy ot OmepaTopa K TpeTbeMy JIHILY
(fopuamyeckoMy JHITY), AOOHEHT 00s3yeTcsi NPOW3BOAWTH IUIATEKM IO IUIATE)KHBIM PEKBU3UTAM TPETHETO JIKIA
(ropunmdeckoro nura). [Ipn Hammauu 3amokeHHOCTH AOoHeHTa mepen OmepaTopoM (BO3HHKIIEH 10 Tepenadd NpaB U
00s13aHHOCTEW K TpeTbeMy JHIY (FOPUANYECKOMY JIHIY)), HOCIEOHSS IOJICKHUT yIulaTe AOOHEHTOM TPEThEMY IHILY
(TopraMYECKOMY JIUILY).

11. PexBu3utbl CTOPOH

OIIEPATOP:

000 «JTaitpCrpum»

IOpumnaeckwuii anpec: 109240, r. Mockga, yi1. Hukonosimckasi, oM 13, ctpoenue 2, aTax 2
TouToBeit anpec: 109240, r. Mocksa, yi. HukonosiMckas, om 13, crpoenue 2, atax 2
MHH 7710918800 KIIIT 770901001

ITostHOMOuHBII pencTaBuTenb OnepaTopa

000 «TK «Mapx-UTT»

IOpunuuecknii agpec: : 426008 r. Mxesck, yi. Kuposa,
1n.172,qurep 3, oduc 209A.

ITouroBsrit aapec: 426008 r. Mxesck a/st 3018

MHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B ITAO «bbicTpobank» r.MxeBck

x/c 30101810200000000814 BUMK 049401814

Qaktuyeckuit afapec: r. Vbkesck, yi. [Tymkuuckasi, 1. 268
Pexum paboTsr:

AGOHEHTCKOTO 3a1a (711 BbIIauu OyXTralTepCKUX TOKYMEHTOB) — B
6ymuu ¢ 9.00 1o 19.00, B BeIxoAHbIe U Mpa3anuyHble 10u ¢ 10.00
1o 18.00

Kopnoparusaslii otaen (06crykuBaHne IOPUANIECKUX JIUILL)
-B Oyuu ¢ 9.00 10 18.00, B BBIXOHBIC U MPa3IHUYHBIC THH —
BBLIXOJIHOI

KonrakTsr:

KopmnoparusHsiii otaen — (3412)918 189

Ciyx0a TexHrndeckoit mopuepskkn — (3412)918 111
(KpyTJI0CYTO4HO)

daxc — (3412) 918004

E-mail: abon@mark-itt.ru (cimyx0a TeXHHUECKOM

MO ICPHKKH)

corp@mark.ru (KOpHIOpaTHBHEIH OT/IEN)

I'enepanenbiii qupexrop OO0 «TK « Mapk-UTT»

/N.A Tansamos/
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