IMy6auunas odepra o 3aK/JII0YEHUH 10TOBOPa
HA NMpeI0CTABJIEHHE YCIYT CBA3M IS eeii kadeabHoro semanus (IPTV)

r. VbkeBck «_» 201 1.
O6mectBo ¢ OrpanmuenHoit OtBeTcTBeHHOCTHIO «JlaiipCrpum», mMeHyemMoe B nmaibHeimeM «Oneparop» (IHIIEH3UWS OT
08.02.2017 Ne 152179 Ha oka3aHHE TeJIEMAaTHUECKHUX YCIYT CBS3H, JuieH3us oT 22.04.2019 Ne 172304 na okazaHue yciyr ajs
esnei kabeabHOro Belanust), B auue ['enepanbHoro aupexropa O6mectBo ¢ OrpanndeHHoit OreercrBenHocThIO «TK «Mapk-
UTT» lansamoBa Vckannepa Anma3oBuya, JEHCTBYIOIIEro Ha OCHOBaHMM areHTckoro norosopa Ne01-18/56 ot 01.01.2018 r.

MMEHYeMOTO B  JajbHeilieM «ITonnomounsiit  IlpencraButens  OmepaTopa» ¢ OAHOW  CTOPOHBI, U
, UMCHYEMBIl B JajbHeiIeM «AOOHEHT», B
JIULIE , JIEHCTBYIOILIETO Ha OCHOBaHUU

C Jpyroi CTOpPOHBI, COBMECTHO HMeHyeMble CTOpOHBI, a KaKIBIH IO

otaenpHOCTH CTOPOHA, 3aKIFOYMIN HACTOSIIUN JJOroBOp 0 HIKECIEYIOIIEM:

1. OcHoOBHbIe TEPMUHBI H ONPeAeIeHUsI

1.1. ToroBop - cornamenne Mexnay OmepatopoM u  AOOHEHTOM, BMECT€ CO BCeMH IIpHIIOKCHHSIMH, H3MCEHCHHSIMH,
JOTONHEHMSIMY, JOTOJHUTEIBHBIME COTJAMIEHMAMH K HeMy. llox 3axiodeHHeM JOTroBOpa MOHMMACTCS MOJHOE H
Oe3oroBopouHoe npuHATHE AGOHEHTOM, B cOOTBETCTBHH C M.l ¢T.433 'K P® u c1.438 T'K PO, Bcex ycmosuii JloroBopa
nmyTeM noanucanus biank-3akasa u omaTel CTOMMOCTH TapudHOro miaHa B nopsake m.5.4. Jlorosopa.

1.2. baank-3aka3 - HeoTbemJieMas yacThb JloroBopa, cozeprkarias 1aHHble 00 AOOHEHTE M 3aKa3bIBaEMBIX Y CIIyrax.

1.3. AGOHEHT — MOpPHIMYECKOE JIMIO, SIBISIONIEECs II0JIb30BaTeNeM YCIYr, ¢ KOTOPBIM 3akitoueH Hacrosmuid Jlorosop c
BBIJICJICHUEM /IS 9TOTO YHUKAIBHOTO KOJIa HACHTH(OUKAIINH.

1.4. AGoHeHTCKasi JUHUS - JIOTUUECKAs JIMHHS CBSI3M, COSAMHAMONMIAs CpelacTBa cBsi3u CeTu CBSI3U AJIS PaclpOCTpPaHEHUS
TEJICBU3MOHHBIX U 3BYKOBBIX HPOTPaMM, a TaKKe APYTHX COOOLICHWH CBS3H, 4epe3 aOOHEHTCKYIO PacIHpeeTUTEIbHYIO
CHCTEMY C IT0JIb30BaTEIHCKUM (OKOHEYHBIM) 000PYIOBAHUEM.

1.5. AGoHeHTCKasi pacnpefe/MTeJIbHAsi CHCTEMa - COBOKYITHOCTh (DM3MYECKMX IeTel M TEXHHYECKHX CpPEJCTB,
PAacIONOXEHHBIX B MMOMEIICHUH AOOHEHTa, 4epe3 KOTOPYIO MOJIb30BATENLCKOE (OKOHEYHOE) 000PyI0BaHHE TTOIKITIOYAETCS
K cpencTBam cBsizu OmepaTopa.

1.6. AGoHeHTCKasi TIJIaTa — eXKeMecsuHas IUiaTta, BHocHMas AOOHEHTOM 3a YCIyrd, B TOpSOKE M Ha YCIOBHSAX,
MPEIYCMOTPEHHBIX HAacTOSAMUM J[oroBopom.

1.7. JInueBoii cyeTr — perucTp aHaiuTHYeckoro ydera Omeparopa, mpeqHa3HAUeHHBIH U1 OTPaKEHUS B yueTe OIeparuil mo
JIBIDKCHUIO ICHEXKHBIX CPEICTB U MOTPEOICHUI0O AGOHECHTOM Y CIIyT.

1.8. JIorun — yHUKaJIbHBIH KOJ UACHTH(OUKAINU AOOHEHTA.

1.9. JIuynblii kabuner — Web-cTpanuna, BXOIsIIas B CHCTEMY HH(OPMAIMOHHO-CIIPABOYHOTO OOCTyXHBaHHsS AOOHEHTa U
coJieprkaias MH(GopManuio, B TOM YHCIIe, O COCTOSIHUY JIuneBoro cuera.

1.10. Omneparop - IOPUANYECKOE JIUIIO, MPEJOCTABIAIONIEE alapaTHO-IIPOrpaMMHBIN KoMIuleke (CepBHCHYIO IaTthopmy)
UL TeNiell oka3zaHWs YCIyTr, COBepIIallee peructpanuio AOOHEeHTOB ABToMatu3upoBaHHO Cucreme PacderoB u
AKTHBAIMIO UX YYETHOH 3aIMCH B IEISIX IOCTYIA K CBOMM HH()OPMAMOHHBIM CHCTEMaM.

1.11. Tloab3oBaTeiibcKoe (OKOHEYHOE) OOOpYIOBAaHME — TEXHHYECKHE CPEICTBA, IpelHAa3HAYeHHbIC /I IpHeMa,
00paboTKN 1 BOCHIPOU3BEACHHSI CUTHAJIOB TEIEBU3HOHHBIX M 3BYKOBBIX IIPOTPaMM.

1.12. IIpenocraBijieHHe AJOHEHTY JOCTYNAa K CeTH CBSI3M - COBOKYIMHOCTP JeiicTBuii Omeparopa, OKa3bIBAIOIIETO YCIyTH
CBSI3W Ul Leliell KaOenbHOro BelIaHHs, 1O (OPMUPOBAHHIO A0OHEHTCKOH JIMHUM M IOJKIIOYEHHIO C €€ IOMOIIbI0
MOJIF30BATENHCKOTO (OKOHEYHOT0) 000pynoBaHus K CeTH CBS3H.

1.13. TloanomouHnblii  mpeacraBureqb  Omepatropa —  OOwmIECTBO € OrPaHMYEHHOHW  OTBETCTBEHHOCTBHIO
«Tenexommynukamuonnas Kommanus «Mapk-UTT» (OO0 «TK «Mapk-UTT»), neficTByromniee Ha OCHOBaHHM areHTCKOTO
mqoroBopa Ne01-18/56 ot 01.01.2018 r.

1.14. TlakeT KaHAJOB — COBOKYIHOCTh TEJE€BU3MOHHBIX M 3BYKOBBIX IIPOTpaMM, CIPYNIHPOBaHHBIX Ui IieJel
TapuUKaIIm.

1.15.  PacuerHblii mepuoa- | (01H) KaJleHIapPHBIH MECSII, B KOTOPOM OKa3bIBAIOTCS Y CIYTH.

1.16. PermameHT mpeaocTaBJIEHHsI YCJIYI - CBOJ IPaBWJ, yCTaHABIMBAIOUIMNA NOPAIOK paboTel Omneparopa B Iporecce
oka3aHus Yciryr AOOHEHTaM.

1.17. CeTb CBSI3M — CETh Iepelavn TaHHbIX.

1.18. Croumocth Tapu(dHOro miaaHa - eXXeMecsdHbId (UKCUPOBAHHBIA IUIATEX 3a MOJb30BaHHE AOGOHEHTOM TapU(HBIM
TUTAHOM.

1.19. TapudHblii MiIaH - COBOKYITHOCTb IIGHOBBIX YCJIOBHI, Ha KOTOpbIX OnepaTop npeiaraer nojib30BaThCsi OJHON 100
HECKOJBKUMH Y CITyTaMH.

1.20.  VYeayru — yciyru cBsi3u /IS Leliel KaOelnbHOro BelaHus, OKa3bIBaeMble 110 HacTosIIeMy JJOroBopy ¢ HCIIOIb30BaHHEM
Cetu cBsI3H.

2. Tlpeamer moroBopa

2.1. Oneparop mpenocraBisieT AOGOHEHTY YCIIyrH CBsi3M Ha ocHOBaHMM junensuit: Ne 152179 or 08.02.2017 (ma oxa3sanue
TeleMaTUYeckux yciyr cBsasu), Ne 172304 ot 22.04.2019 (Ha okazaHume ycuyr mjs ILeneil kaGenbHOrO BelaHus),
PYKOBOJCTBYSCh B cBoeH aearenbHocTd PenepanbHbiM 3akoHOM oT 07.07.2003 Ne 126-®3 «O cBs3u», «lIpaBunamun
OKa3aHMsl yCIYT CBA3M JUIS 1IeJIed TeJICBM3MOHHOTO BEUIAHUs U (MJIM) paJroBELIaHUs», YTBEPKICHHBIMU TOCTAHOBICHHUEM
IIpaButensctBa PO ot 22.12.2006 Ne 785, ®demepanbubiM 3akoHOoM oT 07.02.1992 Ne 2300-1 «O 3ammre mpaB
moTpedHuTeNeH» U IPyruMI HOPMaTHBHBIMH ITPAaBOBBIMHU aKTaMH, IEHCTBYIOIINMH Ha Tepputopun Poccuiickoit deneparmn,
a TaKke B cooTBeTcTBUH ¢ [IpefickypanTom 1 PermameHToM mpenocTaBiIeHus yCIIyT (Jaee Mo TeKCTy - PerimaMeHT)

2.2. Hacrosmii Jlorosop, Pernament u IIpefickypaHT SIBISIOTCS HEOThEMJIEMON 4acThio HacTosiero Jlorosopa. Ilpeickypant
u PernamenT Omnepatopa siBisieTcss opuranbHeIMU JoKyMeHTaMu OrnepaTopa U IMyOIHKyeTCsl Ha CepBepe TEIEMaTHIeCKUX
ciryx6 ITonHomounoro npencrasutens Oneparopa (http://mark.ru).

2.3. Oneparop mpenocraBiseT AOGOHEHTY 3a AOOHEHTCKYIO IIJIaTy, B3UMaeMyl0 B COOTBETCTBHHM C Pa3[elioM 5 HACTOSILETO
Jorosopa, HIkenpuBeaeHHbIe yciryru (Y eiayru) ¢ nensto npocMorpa AOoHeHToM BeIOpaHHOTo nM [lakera kaHanoB:



http://mark.ru/
http://mark.ru/

I[OCTyl'I K CCTH CBA3U IJIA ueneﬁ IprueMa CurHajia TCJICBU3MOHHBIX U 3BYKOBBIX IMTIPOrpaMM 4€pe3 a6OHeHTCKyIO JIMHUIO,

[IpenocraBnenne B nosib3oBaHne aDOHEHTCKOW JMHUH. Bee mpoBeeHHbIe Kabean, He0OX0AUMBIE JUIs OKa3aHUs YCIyT,
a TaKKe Bce 00OpylIOBaHHE, IOCPEACTBOM KOTOPOTO OCYLIECTBISICTCS IPEIOCTABICHUE YCIYT CBSI3H, SIBISIFOTCS
cobcrBeHHOCThIO OrmiepaTopa, 3a HCKIIOUYEHHEM TeX CJydaeB, KOrja yKa3aHHOe 00OpylnoBaHHE IpHoOpeTaeTcs
AOGOHEHTOM B COOCTBEHHOCTD 110 JIOTOBOPY KYIUTH-IIPOJIAXKH.

JlocTaBka cHrHajla TEICBU3UOHHBIX M 3BYKOBBIX Mporpamm 10 [lonb30BaTenbcKOro (OKOHEYHOTO) 00OpYIOBaHUS
AoboHeHTa.

2.4. AKTyanbHBIN TIepeueHb TEICBH3UOHHBIX M 3BYKOBBIX MPOTPaMM, BXOSIIUX B KOHKPETHBIN [akeT KaHaIOB MpeICTaBICH Ha
caiite [TomHOMoOuHOTO Tipencrasutenst Omeparopa (http://mark.ru)

3. IlpaBa u 00513aHHOCTH CTOPOH

3.1. Oneparop o6s3aH:

3.1.1.

3.1.2.

3.1.3.

3.14.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

IIpenocraBnsaTe YcIayrn B COOTBETCTBUH C 3aKOHOAATEIHCTBOM M WHBIMH HOPMAaTHBHBIMH NPaBOBBIMH akTamu PO,
HacToAwuM JloroBopom, Jlunensusimu, yreepxacHubM Ipeiickypantom, Pernmamentom 1 HopMaTtuBaMu 1osib30BaHus
CeTbl0 €)XeTHEBHO, 24 gaca B CyTKH, 0€3 TIepephIBOB, 32 HCKIIIOUEHUEM MIPOBEICHUSI HEOOXOANMBIX TPO(YUITaAKTHIECKIX
Y PEMOHTHBIX paloT, a Tak)Ke aBapHUHHBIX PadoT.

WndopmupoBath AOGOHEHTa, IyTeM IyOJIMKalMU OOBSBIECHHS Ha cepBepe TeieMarndeckux ciyx6 I[ToxHomouHOTO
Mpencrasurens Oneparopa (http://mark.ru/) He menee yem 3a 10 (decsTh) KaqeHIAAPHBIX THEH:

OO0 M3MEHEHUHN KOJIMUECTBA U /UK NEPEeYHA TCJICBU3UOHHBIX U 3BYKOBBIX IIPOTpaMM, BXOAAIIUX B KOHerTHLIfI Ilaker
KaHaJIOB.

OO0 u3MeHeHuH Tapu(OB U YCIOBUH OIIaThl Y CIIyTH;

OO0 u3MeHeHuH ajipeca, OaHKOBCKUX PEKBU3UTOB, HanMeHoBaHus Oneparopa.

Hocrtapmsate g0 [lonp3oBarensckoro (OKOHEYHOrO) OOOPYMOBAaHUS —TEJICBU3MOHHBIA W 3BYKOBOW  CHIHAM,
COOTBETCTBYIOIINN TEXHOJOTMYECKUM MapaMeTpaM, YCTaHOBJICHHBIM B JOroBope Mexay OmeparopoM U BelIaTeleM,
24 yaca B CyTKH, 32 HCKJIIOYCHUEM CITy4aeB, IPEAYCMOTPEHHBIX HACTOSIMM J[oroBopom.

Bectu nmueBoit cyer AGoHeHTa, B KOTOpoM (uKcupyercss MHMopMmanus o (HaKTHYECKOM OOBbeMe MpeI0CTaBICHUS
VYenyr u nnarexxax AGOHEHTa

W3Beniath AOOHEHTa O IUTAHUPYEMBIX MPOQPHIAKTHUCCKUX paboTax He MeHee 4eM 3a 24 dvaca myTeM MyOJIHMKaiuu
oObsiBeHust Ha cepBepe cratuctuku (http://support.mark.ru/alarm/), a Takxe He3aMeITUTENBHO OMOBENIATE AGOHEHTA
o npoBenennu OnepaTopoM aBapUHBIX PabOT IyTeM pa3MeIICHUsS] 00BIBICHHS B COOTBETCTBYIOIIEM pa3fieie cepBepa
craructuk (http:/support.mark.ru/alarm/)

YCTpaHUTh HEHCIIPABHOCTh M BOCCTAHOBUTH J0OCTYIT AOOHEHTa, COOII0/Iasi CPOKU U MOPSIOK coriiacHo PernamenTa, B
clly4ae eciy NpeKpalleHre MPeJoCTaBiIeHre Y CIIyTH MPOU30IILIO0 B 30He OTBeTCTBeHHOCTH Orieparopa.

[penocraBnsaTh OECILIATHO ClEAYOLIIE HHHOPMAOHHO-CIIPABOYHBIC YCITYTH:

MIpeJOCTaBIICHUE CIIpaBOYHON MH(popMarin o Tapudax Ha Y ciyry u coctosaun JlnmeBoro cuera AbonenTa -918189
preM HHQOPMAIIH 0 TEXHUIECKOW HEMCIIPABHOCTH, IPEISITCTBYOMIEH moip3oBannto Yemyru — 918111
BEI30B aBapHiHOHN cIry>k0bI Oreparopa Uit peMoHTa ceTH cBsi3u -918111

MPeI0CTaBICHHE HH(POPMAIIUH, CBI3aHHOU ¢ OKazaHueM Yciyru — 918189
BBINONHATE HWHBIE O00s3aTENBCTBA, MPEIYCMOTPEHHBIC AEHCTBYIOUINM 3aKOHOAATeNbcTBOM P® M HacTosmum
Jorosopom

3.2. Oneparop Bupase:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.
3.2.6.

3.2.7.

B onHocTOpoHHEM MHOpSAIKE W3MEHUTH KOJIMYECTBO W/WIIM TE€peYyeHb NpPOrpaMM, BXOSIIMX B KOHKpeTHbIH Ilaker
KaHaJoB, He mo3jaHee, yeM 3a 10 (ecsaTb) KaneHOapHBIX AHEH, yBeqOMHB AOOHEHTa O TaKOM HM3MEHEHHH ITyTeM
pa3MelieHus COOTBETCTRYoLIei nHdopmauunu Ha caiite [TomHoMouHOro npeacrasutens Onepartopa (http://mark.ru).
W3mennTs Tapudpl Ha YCIayrn HOpu THpenBapuTEIbHOM H3BeIIeHHHM AOoHeHTa He MeHee udeM 3a 10 (mecsTh)
KaJICH/IapHBIX JHEH W3BelIeHNH aOOHEHTOB IIyTeM pa3MELIeHHs COOTBETCTBYIOIIeH HH(pOpPMAlMK Ha caifte
TonromouHoro npezacrasutesist Oneparopa (http://mark.ru).

B oanocTOpoHHEeM mopsjke M3MeHATh Hactosuii orosop, Ipeiickypant u Pernmament. B atom cimydae Omepartop
o0s3an He meHee ueM 3a 10 ([lecsTp) mHel cooOuMTh AOOHEHTY O IUIAHMPYEMOM HM3MEHEHHH IyTeM IyOJnKaluu
HOBBIX BEpCH JIOKYMEHTOB Ha cepBepe TelieMaTuueckux ciyx0 IlosHoMouHOro mpexacraButens OmnepaTopa
(http://mark.ru) B ciiyuae Hecornacus ¢ u3MeHeHHAMH, AGOHEHT UMEET MPAaBO PACTOPTHYTh JOTOBOP B COOTBETCTBHH C
1.8 HACTOSAIIETO JI0TOBOPA.

Ortkazatb AGOHEHTY B focTyrne K CeTH CBs3HM C 1eJblo IpocMoTpa AOOHEHTOM cooTBeTCcTBYyoMIEro I1akera kaHaios, B
TOM CIy4ae, €cCliM IpHHaJuIexamas AOOHeHTy AOOHEHTCKas pacHpeieNuTeNbHas CHCTeMa HE COOTBETCTBYET
TpeOOBaHUIM, YCTAHOBJIEHHBIM JEHCTBYIOIIMM 3aKOHOAaTeNbCTBOM Poccuiickoit denepanmn.

[TpoBoANTH TEXHOJIOTHYECKHUE MTEPEPHIBEI B COOTBETCTBHH € pasziesioM 4 Hacrosmero /lorosopa

[Tpou3BOANTE MaccoOBYIO PacChUIKY 3JIEKTPOHHBIX COOOIIEHHUH, CBSI3aHHBIX C WCIIOJHEHHEM Hacrosero Jlorosopa, a
TaKOKe aKIHUIMH, MPE3EHTALMSIMU M MapKETHHTOBBIMHM MCCIIC[OBAHUSIMH, ITyTEM HANpaBJICHHUS TaKUX COOOLIEHHWH c
3NIeKTpOoHHOTO anapeca [losHomounoro npeacraButens Omneparopa.

[IprocTaHOBHTE OKa3zaHWE YCIYrH A0 YCTPaHEHWS HapyIICHHUH, B Ciydae HapymeHus AOOHEHTOM TpeOoBaHMM,
ycraHoBleHHbIX DenepanbHbiM  3akoHOM «O  cBsizu», [lpaBuinamu oOkazaHusi TeJIEMATHYECKUX YCIyr CBSI3H,
PernameHToM OKa3aHHs YCIYyr WIHM HAcTOSIIUM J[OroBOpoM, B TOM YHCIE CPOKOB OILIATHI Y CIIYTH, MPEABAPUTEIHLHO
yBeoMHB 00 3ToM AGoHeHTa. Haanexxamum yBemoMIeHHEM PU3HAETCS JTH000i U3 HIXKe NepedncIIeHHBIX CIIOCO00B:
aBTOMH(pOPMATOp, MPEIYNpPEXIAeHHEe 00 OTKIIOYCHNH, YKa3aHHOE B CYETE HA OIUIATy YCIYT CBA3H, YBEJOMJIEHHE IO
noure, e-mail mu daxkcy.

B cnydae He ycrpaHeHHsT AGOHEHTOM BBIIICYKa3aHHBIX HAPYIICHUH B T€UYEHHE IIECTH MECSALEB CO JIHS MOJIYYCHHS OT
OmnepaTopa CBsI3M yBEJIOMIICHHUS O IIPHOCTAHOBJICHUN OKa3aHus YCIyr cBsizu, Oneparop UMeeT IpaBo B OJHOCTOPOHHEM
MOpPsIIKE PacTOpruyTh Jlorosop.
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3.2.8.  OcyulecTBisATh HHBIC IPaBa, IPEIYCMOTPEHHBIE IEHCTBYIOIINM 3aKOHOAATEIbCTBOM P® 1 HACTOSIMM JOTOBOPOM.

3.3.

AOOHEHT 00s13aH:

3.3.1. BxocuTh omiary 3a MOTpeOICHHbIC 0 HACTOSIIEMY JOrOBOpY YCIYId, B MOJHOM 00bEME U B CPOKH, OIpEIeICHHbIC

pasmenom 5 Hactosmiero JloroBopa. AOOHEHT, SIBISIOMUICS OpraHu3anued, QUHAHCHPYeMOW U3 OIOIKETOB
COOTBETCTBYIOIIETO YPOBHsI, 00s3aH MOJIb30BATHCS Y CIIyraMH HCKIIIOYMTENILHO B MpEeiax yCTAHOBIEHHOTO TaKOMY
AOGOHEHTY TMMHUTA OI0/PKETHOTO (PMHAHCUPOBAHUSL.

3.3.2. He mnonmkimrodath kK AOOHEHTCKOW pacmpenenuTeNbHol cucteMe Ilop3oBaTelibckoe (OKOHEYHOE) 000pyIoBaHUE,

KOTOpOE HE COOTBETCTBYET TpeOOBAaHMSM, YCTAaHOBJICHHBIM 3aKOHOAATeNbcTBOM Poccuiickoit ®Penepaunu, wim
[Nonb3oBaTenbckoe (OKOHEUHOE) 000pyI0BaHHE TPETHUX JIHILI.

3.3.3. B 60-1HeBHBIN cpoK THCHMEHHO yBenoMiaTh Oneparopa (IlonmHoMouHOTrO NipencraBurens Onepatopa):

— OO0 n3meHeHuH ajapeca, 0AHKOBCKMX PEKBH3UTOB, HAMMEHOBaHHsI AOOHEHTa;

- O nuKBUAAIMHU, PEOPTaHU3ALUH, HECOCTOSTENEHOCTH (0aHKpOTCTBE) ADOHEHTA;

— O npexpalleHuu CBOETO IpaBa BIIaJICHHUS 1/WJIH TI0JIb30BaHUsI IOMEIICHUEM, B KOTOPOM TpeIoCTaBisieTcst Y ciiyra;
- Jpyroit maopMaIiy, HEOOXOIMMOI U IPeAOCTaBIeHHUS Y CITYT 10 HacTosmeMy JloroBopy.

3.3.4. CopnepxaTh B HCIIPAaBHOM COCTOSHUH AOOHEHTCKYIO paclpeleNuTeNbHyI0 cucteMy U [lonb3oBaTenbckoe (OKOHETHOE)

00opynoBaHUe, HAXOMAIIeeCs B IOMeneHnd AOOHEHTA.

3.3.5. M3yuntes Permament mpenocraBienus Yciayr Ormeparopa, pacloIOKCHHBI Ha CepBEpe TEIEMAaTHIECKHX CIYKO

Omneparopa (http://mark.ru/)

3.3.6. IIpocmaTpuBaTh ¢ MEepHOAMYHOCTHIO OfuH pa3 B 10 ([ecATh) mHel cepBep TenemMaTHdeckux ciy:k0 Omeparopa

(http://mark.ru/)

3.3.7. He nonyckars nemoHcrpanuu [lakera kaHaJOB B MecTe, OTKPBITOM JJs CBOOOJHOTO MOCEUICHUs, a TaKXKe IpU

OousibiIOM cKorieHnH sny, kpome [lakera kananoB «{ias myOauynoro Bemianusi». Cocrapisioniye YcCiyry ayauo u
BUJICO MaTepHajbl ABIIOTCA pe3yIbTaTaMH HHTEIICKTYAlbHOHW NESTeIbHOCTH, KOTOPBIM IPEIOCTABIAETCS MPaBOBas
OXpaHa.

3.3.8.  Jlnsa mosp30BaHus Y cIyraMu MOJJIepXKUBATh OJIOKUTENBHBIN Oananc cBoero JInmesoro cuera.
3.3.9. He nepenaBars cBOM mpaBa M 00s3aHHOCTH MO HacTosAmeMy JloroBopy 0e3 mpeaBapUTEIbHOTO MUCHEMEHHOTO COTJIACHS

Omneparopa.

3.3.10. BrmmonmHATE WHBIE O0S3aTENBCTBA, MPEIYCMOTPCHHBIC ICWCTBYIONIMM 3aKOHONATENBCTBOM PO u HacTosmmM

3.4.

Jorosopom
AOOHeHT BIpaBe:

3.4.1. BecmarHo noiy4ats ot OnepaTopa HHGPOPMAMOHHO-CIIPABOYHOE 00CITY)KUBaHUE, OTHOCSIIEeCs K MHpopManuu:

— 00 o0beMe NOTPeOIEHHBIX YCIYT;

— o tapudax Ha Ycuyry u coctosiHuu JluneBoro cuera AGOHEHTa;

— 0 TEXHHUYECKOW HEHCIIPABHOCTH U PEMOHTE Y CIIyTH;

- TpenocTaBlicHHE HHPOPMAIIUH, CBA3aHHOW C OKa3aHUEM Y CITyTH.

Wudopmanus mpenocTaBiseTcs TOBEpEHHOMY JIMIY HPH NMPEIbSIBICHUN JOKYMEHTA, MOATBEPKIAIOIIETO €r0 JIUIHOCTh U
JIOBepeHHOCT, Ha Hero. Ormeparop Takke NpedocTaBilseT AOOHEHTY BO3MOXKHOCTh TONYYCHHS WH(popMamum o
npejocraBisieMbix Ycnyrax B Jlmanom kabunere A6onenta (https://my.mark.ru/). PekBusutel Bxoaa B JIMuHbIH KaOHHET
AOOHEHT MOXET MOIYIHUTh NpU oOpamieHun B KoprmopaTHBHEIA 0TIel

3.4.2. TpeboBaTh ycTpaHeHHE HEHCIpaBHOCTEH B ceTH cBsa3u Omeparopa, MpensTCTBYIONIEE MOJIB30BAaHUIO Y CIIYTOH, ITyTeM

HarpaBJIeHUs 3asBKa Ha aBapuiiHyto ciyx0y Oneparopa mo tenedony 918111 wim s5mekTpoHHOM mouTOi abon@mark-
itt.ru

3.4.3. TpeboBaTh BO3BpaTa JICHEKHBIX CPEJICTB, BHECEHHBIX UM B Ka4eCTBE aBaHCOBOI'O ILIATEXe 1Mo HacTosemy Jlorosopy,

4.2.

4.3.

44.

4.5.

4.6.

4.7.

B CJIy4ae pacTopiKeHHs HacTosero Jlorosopa.
TexHoOTrHYeCKHe MEPEPHIBBI H MPOopUIaKTHYECKHE (PerjiaMeHTHbIE) PafoThl, a TAKKe PAGOTHI 0 YCTPAHEHHIO

. s mpoBenenus npoduIakTHYECKUX (periaMeHTHBIX) paboT B CeTu CBS3U JOMYCKAIOTCS TEXHOJIOTHYECKUE TIePEPHIBEI B

BUJI€ TIOJHOTO WJIM YAaCTUYHOTO TPEPHIBAHMS JIOCTABKM CHTHAJa TEJIEBM3MOHHBIX M 3BYKOBBIX IIPOrpaMM He dame 1
(omHOTO) pa3a B Mecsn B pabouue AHM HE Oojiee yeM Ha 8 (BOCEMb) H4acOB C COXpPaHEHHMEM IIOJHOM OIIaThl YCIyr B
COOTBETCTBHH C pa3JiesioM 5 HacTosimero JloroBopa.

B ciydae ecnnm B mpornecce NpoBeeHUs] NPOoQHIAKTHUECKUX PaboT TpeOyeTcs NMPHOCTAHOBUTH OKa3aHWE YCIYyr, WM
CYIIECTBYET BEPOSITHOCTh CHMIKEHHS KayecTBa YCIyr Ha BpeMs IPOBEJICHHUS AaHHBIX paboT, OnepaTop 00s3aH yBEIOMHUTH
AGOHEeHTa 0 BpeMEeHH M TPOJIOIDKUTEIFHOCTH NPOBEISHIS MPOoQIIakTHIECKuX paboT He mo3aHee, yeM 3a 24 (IBammats
YyeThlpe) yaca A0 MOMEHTa Hadaja paboT mMyTeM pa3MemieHHs COOTBETCTBYIONIEH WH(pOpMamuyu Ha aBapuifHOM caiTte
IonaromouHoro npezacrasurelist Oneparopa (http://statserv.mark-itt.ru/avarii)

Jlns mpoBenenns pabot mo yctpaneHuto aBapuit Ha Cetu cBs3u [lomHOMOUYHOTO mpencTaButexst OnepaTopa AOMYCKAIOTCS
MepEePHIBBI B BHJE TIOJTHOTO WJIM YaCTHYHOTO MPEPHIBAHMS TOCTABKH CHUTHANA TEIIEBU3NOHHBIX M 3BYKOBBIX IIPOTpaMM Jo 48
(copoka BOCEMH) 4acoOB.

Juns mpoBeneHnst paboT 1O YCTpaHEHMIO aBapHii Ha TEJIEKOMMYHHMKAIIMOHHOM oOopynoBaHun OriepaTopa JIOIyCKaITCs
HEepEePHIBBL B BUJE MOJTHOTO MM YaCTHYHOI'O NPEPBIBAHUS JOCTABKU CUTHANA TEJIEBU3HOHHBIX M 3BYKOBBIX IPOrpaMM 10 3
(Tpex) paboumx qHEH.

He siBnstirorcst mepepbiBaMu B MPEOCTABIECHUN Y CIIYT M HE ITOJUIeXKAT Kakoi-TMOo KoMIeHcauuu co ctopoHsl Oneparopa
Cily4ya, KOT/a IepephIBbI BBI3BAHbI HETIONIaIKaMi ADOHEHTCKON pactpeeIuTeNIbHOM CHCTEMBI.

Ob6s3anHocTs  Omeparopa 1O YCTPaHEHHMIO  HEHMCIIPAaBHOCTEH, MPEMATCTBYIONIMX  IIOJIb30BAHHIO Y CIIyramy,
pacmpocTpaHsieTcs Ha yCTpaHEHHE TeX HEWCIPAaBHOCTEH, KOTOphIE BO3HUKIM B €r0 30HE OTBETCTBEHHOCTH, TI'paHHIEH
KOTOPOH SBISIETCS TEIIEKOMMYHHKAIIMOHHOE obopynoBanne Omeparopa, K KOTOPOMY TNPHCOEAWHSCTCS JHHUU CBSI3H
[TomaomouHoro Mpeacrasurenst Oneparopa, CETh CBA3M KOTOPOTO UCTIONIb3yeTcss AOOHEHTOM AJSI AOCTyMNa K Y CIIyTe.
Ob6si3anHocTs  [lomHOMOuWHOTO mpeacraButens Oneparopa MO YCTPAHCHHWIO HEUCIPABHOCTEH, MPEMSTCTBYIOIINX
MOJNB30BAHUIO YCIyraMH, PAacHpOCTpaHACTCS Ha YCTPAaHEHHE TEX HEHCIPAaBHOCTEH, KOTOpPBIE BO3ZHHKIM B €r0 30HE
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OTBETCTBEHHOCTH, TPaHUIEH KOTOPOW sBiseTCA JuMHHM CBs3u llomHOMoOwHOro mpexactasutenst OmepaTtopa, KoTopas
HCTIONB3yeTCsl AOOHEHTOM /ISt JOCTYTA K Y CIIyTe.

5. Omnuara ycJayr 4 Nopsi/I0K pacyeToB.

5.1. Tlpenoctasnenne Yciyr Oneparopa OCyIIeCTBISCTCS Ha OCHOBE MpenoriaTel. CTOMMOCTE YCIYT M pa3Mephbl PeaorIaThl
yctanaBimBaroTes [Ipeiickypantom (w/mmu IIpunoxenuem Ne 1 JloroBopy) B pyOmsax, ¢ yderom craBku HJIC cormacHo
JeCTBYIOIIEero 3aKkoHoaarenbcTBa P®. OmnepaTop yuyuThIBaeT BCIO MH(OPMALMIO O MOTPEOJCHHBIX YCIIyrax W IulaTexax
AboneHTa B pacueTHO-uH(popmanmoHHoit cucreme Ha JIC Abonenra. [lannsie JIC sBnsitoTcst OeCCIIOPHBIM OCHOBAHHEM JIJIS
MPOBEEHUS B3aMOPaCUETOB

5.2. AGOHeHT omaunBaeT Y CIyry Ha OCHOBaHHMH IUIATEKHBIX JOKYMEHTOB, MOJIy4aeMbIX B AGOHEHTCKOM 3aje [losTHoMouHOTrO
npexacrasutenst Oneparopa. Hemonmyuenue cuera He SIBISIETCS] OCHOBaHHEM JUIsl OCBOOOXKIeHNST AGOHEHTa OT 00s3aHHOCTEH
10 oIulaTe Y CIIyTH.

5.3. Onnara ycioyr MO HacTOSIIEMY JOTOBOPY OCYILIECTBIISETCS ITyT€M BHECEHHS aBaHCOBBIX ILIaTE)Xeil B pa3Mepe HE MeHee
CyMMBI MeCSYHOH AOOHEHTCKOW IUTaTBl Ha pacueTHBId cder (DUHAHCOBOTO areHTa [lOJTHOMOYHOTO TPEICTAaBUTEINS
Oneparopa, HAIMIHBIMHA CpelIcTBaMu B kaccy PuHaHcoBoro AreHta. ®uHaHCcOBBI AreHT: «HUW-IImoc», peKBH3UTHI:
426076, r. Nxesck, yn. [Tymkunackas, 185, MTHH/KIIIT 1831135633/184101001 OI'PH 1091831002944 OKIIO 89975616,
p/c 40702810606000180381 B ITAO "beicTpobank” r.Mxesck, k/c 30101810200000000814, BIK 049401814.

5.4. Ilpu omnare yciyr 1mo HACTOSIIEMY JOTOBOPY, AGOHEHT yKa3bIBa€T HOMED JIOTOBOPA, KOTOPBIN IIPUCBANBACTCS €My IOCTE
MPOXOKIACHUS POLEIYPhI PETUCTPALIH YCIYTH.

5.5. Oneparop ¢opMupyer u HampaBisieT AOOHEHTY JOKYMEHTBHI, IOJITBEP)KAAIOIIME OKa3aHHE yciayr, B dopme
VYHuBepcanbHOro nepenaToyHoro noxymenra (YIIJ1), cornmacoBaHHBIM CTOPOHAMHU CTIIOCOOOM

5.6. PacueTHpIM mepHOIOM SBISETCS OAWMH KaJCHAAPHBIH Mecsl, KoTopblii mcumcnsercss ¢ 00:00 yacoB ymcna mecsna
MOJIKJTFOUCHHS JTMOO0 aKTUBAIMK TAPU(PHOTO MIaHa.

5.7. Omeparop obecnieunBaeT qocTaBKy AOOHEHTaM TOKYMEHTOB, MOATBEP)KIAIOMINX 00beM MoTpeOIeHHbIX yeryT cBs3u (Y11
Ha OIUIaTy TPEIOCTAaBICHHOH yCIyTn), IO afapecy u crocoOoM, yka3anHbIM B [Ipunoxenun Nel k HacTosmemy [lorosopy.

5.8. AGoHeHT 00s3aH camocTosATensHO mony4ats YIIJ| 3a mpomenmmit mecsiy B AGoHeHTckoM otaene [lomHOMOYHOTO
IIpencraBurens Oneparopa B nepuon ¢ 10 mo 20 uncna mMecsua, Caeayolero 3a OT4eTHbIM. Henonyuenne ninm 3agepxka B
nomydeanu YIIJI He sBIseTCS OCHOBAaHMEM IS OTKa3a OT OIUIaThl AGOHEHTOM YCIIYT WIH OCHOBAaHUEM JUIS ITOJTyHICHUS
OTCPOYKH, PACCPOUKH IO OILIaTe.

5.9. VII/I cuntaercs yrBepkaeHHbIM AOoHeHTOM, ecii OnepaTop He MoJIy4dri OpuruHai u/mwin konuto YII/I nim nucbMeHHO
MOTHUBAI[MOHHOM NpeTeH31H B cpok 10 30 uucia Mecsa ciIeyounero 3a OTYETHBIM.

5.10. Ilpu nomyueHuu akta cBepkd AOOHEHT BrpaBe HampaBuTh OmnepaTopy Bo3pakeHHe Ha Hero B TeueHue 10 mHel c
MOMeHTa nosryueHus. [1o ucTedeHnn yka3aHHOTO Mepuojia Ipu OTCYTCTBUM BO3PaKEHHM, MOCIeIHUN CUUTaeTCs IPUHITHIM
B penakiuu Oneparopa

6. OtBercTBeHHOCTH CTOPOH

6.1. 3a HewcnoNHEHWE WM 3a HEHAIJIC)KAlllee HCIIONHEHHE JIOTOBOPHBIX 00s3aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOIATEILCTBOM, HOPMaTHBHO-TIpaBOBBIMH akTaMu P® u HacTosmumM JJoroBopom.

6.2. AGOHEHT caMOCTOSTEIEHO O0ECTIeYnBaeT W HECET BCIO OTBETCTBEHHOCTH 33 COXPAHHOCTh M 3aIUTY CBOEH MHpopmanmu
(Burovast maponu AOOHEHTa), CBOEro NPOTPaMMHOTO W amllapaTHOro OOecIedeHHs NpH HCHOJIb30BaHUM MM Y CIIyT
Oneparopa

6.3. CTOpoHBI OyAyT CTPEMHTBHCS K Pa3pelIeHHI0 BCEX BO3MOKHBIX CIHOPOB M PAa3HOIJIACHH, KOTOPBHIE MOTYT BO3HUKHYTH IO
JloroBopy MM B CBSI3M C HMM, IIyTeM IeperoBopoB. CHOpHI, HE YperylInpoBaHHbIE IyT€M IIEPErOBOPOB, NEpeaaroTcsa Ha
paccMoTpeHne ApOUTpakHOTO cyaa YiamypTckoit PecnyOiamke B mopsiike, NPeayCMOTPEHHOM JI€HCTBYIOIIHMM
3aKOHOJATEIbCTBOM PD.

6.4. AGOHEHT HECceT OTBETCTBEHHOCTh 32 COXPAHHOCTb JIMHHH CBS3M Ha CBOCH TEPPUTOPHU B COOTBETCTBUH ¢ DenepaibHbIM
3akoHoM «O cBsa3u», «lIpaBumamu oxpaHbBl JHHUH U coopyxkeHud cBsizu P®», yrBepxkneHHbiMH [locTaHoBieHHEM
IIpasurensctBa PO ot 9.06.1995 Ne 578. B ciydae moBpexIeHUH JIMHUHA CBSI3U Ha TeppuTOpuu AOOHEHTa, 00SI3aHHOCTD B
BO3MEIIEHUH BpPe/ia JISKUT B TIOJIHOM 00beMe Ha AGOHEHTE.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh OOOpYJOBaHME CBS3H, ycTaHOBJIEHHOEe OmepaTopoM Ha TEpPPHUTOPHH
AGoHeHTa 115 OKa3aHus Y CIIyT, U 00ecIieunBaeT 3alliTy OT HECAHKIIMOHNPOBAHHOTO JIOCTYIA K TaKoMy 00opynoBaHuio. B
cilydae TOBPEXKACHHS (YHHYTOXEHUS, Kpakn) oOOpynoBaHHMS Ha TeppuTOopuu AOOHEHTa, OOS3aHHOCTH B BO3MEIICHHH
BpeZa JIOKUT B TIOITHOM 00beMe Ha AGOHEHTe.

6.6. AGOHEHTY 3aIpelIeH0 TPAHCIMPOBATh 32 BO3HATPAXKICHUE YCIyrd, npeaocrasisembie OnepaTropoM, TPEThUM JIKIaM 0e3
CHENHANBLHOTO coracoBaHus ¢ OnepaTopom.

6.7. Oneparop He HECeT OTBETCTBEHHOCTb!

— 3a 3aJepXXKH B HCIOJHEHUH WIM HEHUCIOIHEHHWH CBOHMX 00s3aTelbCTB IO HAcTosAmeMy JloroBopy, €cii 3afepXKKH WIH

HEWCIIOJHEHNE MPOM30IUIN BCIEACTBHE OOCTOSATENECTB HEMPEOZONnMON crilbl. OOCTOATENECTBAMH HENPEOJOTUMON CHIIBI

MPU3HAIOTCS: CTHXUITHbIE O€NCTBHSA, MaccOBbIE OecHOpsIKH, 3a0acTOBKM, BOCHHBIE [EHCTBHSA, BCTYIUICHHE B JEHCTBHE

3aKOHOJATENIFHBIX AaKTOB, IPABUTEIBbCTBEHHBIX ITOCTAHOBIICHUH, pACIOPSDKEHMH TOCYJAapCTBEHHBIX WM MYHHUIMITAIBHBIX

opranoB, TCX wmmm opraHuzanuii, SKCIUTyaTHPYIOIIUX SKWIOW (OHA, MPSMO WM KOCBEHHO 3allpellalolnX yKa3aHHbIE B

HacTosiieM JloroBope BHIBI JEATEILHOCTH MM TPETSTCTBYIONINE BBIIIOJHEHHIO 0053aTeNbCTB MO HacrosmeMy /lorosopy, u

MHBIX OOCTOSITENILCTB, HE 3aBUCALIMX OT Boseu3bsABiIeHUS CTopoH, CTOPOHBI OCBOOOXKNAIOTCA OT OTBETCTBEHHOCTH 3a

HEWCIIOJIHEHHUE B3STHIX Ha ce0s 00s13aTeNbeTB, ecir B TedeHue 10 (ecaTy) aHei ¢ MOMeHTa HACTYIIJICHUS] TAKUX 00CTOSITENILCTB

u npu Hammauu cBs3M CTOpOHA, MOCTpajaBIlas OT WX BIMSHHA, JOBEIET OO CBexeHHs Apyrod CTOpPOHBI H3BECTHE O

CIIyYHBIIIEMCS, a TAKKe MPEINPUMET BCE YCHIIHS I CKOPEHIIeH JINKBUIAINN TIOCIIEACTBUI (HOpC-MakOPHBIX OOCTOSATENBCTB-

3a JM00BIe YOBITKH, B TOM YHCIIE M YITYIICHHYIO BBITOJTy, KOTOPBIE MOTYT BOSHHKHYT BCIIEJCTBHE MCIOJIB30BAHUS HH(POPMAINN

(Bxmrouas maponu AOGoHeHTa) mnn o0opynoBaHus AOOHEHTa TPETHUMH JIMIIAMH WM OPTaHU3AISIMH, a TAaKke BCIIEICTBHE

HPsIMOTO WJIM KOCBEHHOTO MCIOIB30BaHus Y ciyr Oneparopa;

- 3a IIPEeKpaIICHNE TPEAOCTABICHNUE WM YXyALICHHE KauecTBa Y CIIyT, IPOU30IIeAnX He 1o BuHe Oneparopa

- 332 KaueCcTBO PabOThI JIMHUH CBSI3H TPETHUX JINL]



- 3a MpEeKpaIleHHe NMPEAOCTABICHNUS WIM YXyIIICHHUS KadeCTBAa YCJYT, MPOM3OLICAIINX BO BpeMs NPOQHIAKTUYECKUX WIN

PEMOHTHBIX paboT, MPOBOAMMBIX OepaTopoM, IIpH yCIOBUH U3BEIIeHNUsT AOOHEHTa 0 TaKuX paboTax coriacHo 1. 3.1.5.

- 33 OCTaHOBKY IPOM3BOJICTBA, YTPAUCHHBIN OM3HEC WM YIIyIIEHHYIO BBITOLY, HOTEPIO NaHHBIX HIIH JIFOOBIE JPyrre KOCBEHHBIE

MOTEPH WM UX MOCJIEACTBHSA, B TOM YHCIIC BO3HHUKIINE B PE3YJIbTAaTE MIEPEPHIBOB B IIPEAOCTABICHUN Y CIIYT, BHE 3aBUCHMOCTH OT

TOTO, MOT MM HEeT, AOOHEHT MPEIBUIETh BO3MOKHOCTh TAKNX IIOTEPh B KOHKPETHOM CHTYaINH;

- 3a IPSIMOH MM KOCBEHHBIN yIlepO, NPUUMHEHHBIH AOOHEHTY B pe3yJIbTaTe UCIIOIb30BaHMSI MM HEBO3MOXXHOCTH I10JIb30BAHHUS

VYcnyramu WM HOHECEHHBIN B pe3yJsibTaTe OIIMOOK, IEPEPHIBOB B paboTe, 1eeKTOB, 3a/iepXKeK B paboTe WM Iiepeiaue JaHHbIX,

M3MEHEeHHs! PYHKIMHI U IPYTUX NPUYUH

7. Cpoxk 1eficTBUS H MOPSIAOK PACTOPIKEHMSsI I0T0BOPa

7.1. JloroBop 3aK/II04€H Ha HEOIPEAEICHHBIH CPOK.

7.2. J1oroBOp MOXET OBITH PaCTOPTHYT B J1F000€ BpeMs 1o cornamieHnio CTopoH.

7.3. Ilpn Hapymennn oxgHoit n3 CtopoH ycimoBuid Hactosmiero JloroBopa, apyras CTOpoHa MMeEeT IPaBO HAa OJHOCTOPOHHEE
pacropkenue Jlorosopa, 0 ¥eM NMUCbMEHHO yBegomisieT CTOpOHy, HApYIIUBIIYIO yCJIOBHs JloroBopa.

7.4. AGOHEHT wWMeeT MpaBO Ha OJHOCTOPOHHEE pacTopkeHme JloroBopa TpW OTCYTCTBHH €ro 3aJ0JDKEHHOCTH IIepen
OmnepatopoM. AOOHEHT 00s3aH THCEMEHHO HM3BecTUTh OmepaTopa O pacTopkeHHH JloroBopa HE MeHee 4eM 3a OJWH
KaJICHAAPHBIA MecCsL.

7.5.B cnydasx, OpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM P®, wmmm B cioyyae HapymeHus AOOHEHTOM TpeOOBaHMIA,
YCTaHOBIICHHBIX J[0roBOpOM, B TOM YHCJE CPOKa OIUIaThl OKa3aHHBIX yciyr, OmepaTopoM HMeeT MpaBoO NPUOCTaHOBUTH
OKa3aHHe yCIIyT J0 YCTpaHEHUs HapyLIeHUs, IPeABapUTEIbHO yBeJOMUB 00 3ToM AGoHeHTa. Haexxamumm yBeoMmineHHeM
NpU3HAETCS JII000H U3 HIDKE MEPEUUCIICHHBIX CIIOCO00B: aBTOMH(OPMATOP, MPEAyNpekIeHHE 00 OTKIIOYEHUH, YKa3aHHOE B
cyYeTe Ha OIUIaTy YCIYT CBSI3U, YBEJOMIICHHE 110 nouTe, e-mail uium dakcy.

Ecnmu AGOHEHT He YCTpaHUT HapylIeHHEe B TeueHHe 6 MECAIEB C JAaThl IOJIyYeHUS MM HHCBMEHHOIO YBEIOMIICHUS
Omeparopa O HaMEpeHHWH NPHOCTAHOBHTH OKazaHue yciyr, OrmepaTop BIpaBe pPacTOPTHYTH JOTOBOP B OJHOCTOPOHHEM
HOPSATIKE.

7.6. Pactopxxenue [loroBopa He ocBoOOXk1aeT CTOPOHBI OT MPOBEICHHS B3aMOPACUETOB.

7.7.Bce He yperymMpoBaHHbIE HACTOSIIMM IIOTOBOPOM BOIIPOCHI, pa3pelIaloTcs CTOPOHAMH B COOTBETCTBHH C
3aKoHOAaTeascTBOM Poccuiickoit denepanuu.

7.8. Bee criopsl 1 pa3HOTIIACHS PELIAIOTCS ITyTEM IIEPErOBOPOB MO0 B NPETEH3MOHHOM HMOPSJKE B COOTBETCTBHH C Pa3IeioM 9

Hacrosiiero Jlorosopa. Bee HeyperynupoBaHHbIE pa3HOTIIACHS, CIIOPBI M TPeOOBaHWs, BO3HUKatoIe U3 JloroBopa uiu B
CBSI3M C HUM, B TOM 4HCIIC CBSI3aHHBIE C €r0 3aKJIIOYCHHEM, N3MEHEHHEM, HCIIOJIHEHUEM, HapyLICHUEM, PaCTOPKECHUEM,
IpeKpaleHueM U AeHCTBUTEIbHOCTBIO, MOAJNIEKAT Pa3pelieHuIo B ApOuTpakHOM cyzae YamypTckoit PecryOnuku umu B
[TepBom ApOutpaknom tpeteiickom Cyne (OI'PH 1127746264711, r. Wkesck, yiu. [lymkunckas, 71.163a) B COOTBETCTBUH C
periaMeHToM cyJa.
ITpu paccmorpennn crnopa B IlepBom ApOutpaxnom Ttpereiickom Cyne (OI'PH 1127746264711, r. Wxesck, yi.
[Iymkuackas, 1.163a) CTOPOHBI JOTOBOPIUINCE O PACCMOTPCHHH CIIOpa COUHONAYHO CyAbeH, Ha3HaAuYCHHBIM
IIpencenatenem cyna nim 3amecturenem llpencenarens cyzna. Pemenne TpeTeickoro cya OKOHYATEIbHO, 00KaTOBAaHUIO
He MOJIeKUT, 00s13aTenbHo st CtopoH JloroBopa

8. Tlopsaok nmpexbsiBJIeHHSI H PACCMOTPEHHsI MPeTeH3Hii.

8.1. AGoHeHT BmpaBe 00XKaNOBaTh pelieHue u aeiicTere (Oe3neiicTBrue) OnepaTopa, CBI3aHHBIC C OKa3aHUEeM Y CIIYT.

8.2. Paccmotpenne mpereHsnn AOOHEHTa OCYIIECTBISETCS B TOPSAIKE, YCTAaHOBIEHHOM 3aKOHOJAATENIbCTBOM Poccuiickoit
Odenepanuy, ¢ NPUIOKEHUEM HEOOXOIUMBIX [UIi PAcCMOTPEHMsI IPETEeH3MH JIOKYMEHTOB, BKJIIOYas JIOKYMEHTHI,
noATBepxaaronpe Gpaxkt HapyueHus OnepaTopoM 00s13aTesibeTB 1o JJorosopy.

8.3. [Ipyn HeWCnoJHEHWH WM HEHaIUIeXkaimeM BeimojgHeHnH OmnepaTopa 00s3aTEIbCTB MO OKa3aHWI0 YCIyr AOOHEHT [0
oOpaiteHus B ¢y npeabsiseT Oneparopy NpeTeH3HIo.

8.4. llpeTeH3usi mpenbsBiseTcs B NHCbMEHHOH (OpME W TOUICKHUT pETUCTpalMd B JeHb ee mnoiydeHus Orneparopom.
IIperensum mo BompocaMm, CBA3aHHBIM C OTKAa30M B OKa3aHWH YCIIyr, C HECBOEBPEMEHHBIM WM HEHaJUIeXKAIINM
UCIIOJIHEHNEM 00513aTelIbCTB, BBITEKAIONMNX M3 HacTosmero Jloropopa, NpexbsBIsIIOTCS B TedeHHe 6 (IIecTH) MEcCsIeB ¢
JlaThl OKa3aHMUs Y CIyT, OTKa3a B MX OKa3aHWHM WJIM BBICTaBJICHUS cUeTa 3a OKa3aHHYyIo Yciyry. [IpereH3us paccmarpuBaeTcs
OmnepaTtopoM B yCTaHOBJIEHHbIE 3aKOHOJATENILCTBOM PD cpoxw.

8.5. O pesynpraTax paccMoTpeHus mnpereH3uu OrepaTop AODKEH COOOLINTH B HMHCBMEHHOH (oOpMe, NMpeabsSBUBIIEMY ce
AOOHEeHTY.

9. TlosHOMoOYHBII npeacTaBuTeab Oneparopa

9.1. CropoHBI COTJIaCOBAJIM, YTO BCE BONPOCHI, CBSI3aHHbIE C KCHOJHEHWEM HacTosero JloroBopa, Kacaroumecs
MH()OPMALMOHHO-CIIPAaBOYHOTO OOCIY)KMBaHHS, a TaKKe PAaCCMOTPEHHs NMHCHbMEHHBIX 3asBieHHs (TMPETeH3MH) B pamMKax
JIOCYZI€OHOTO YperyJMpoBaHus CropoB, peuratorcs uepe3 [loaHomounoro npencrasutens Onepatopa. [Ipu atom CTOpoHBI
cornacoBaiy, 4yTo [TomHOMOUHEIN mpeacTaBuTens OmepaTropa BIpaBe MMETH JOIMYCK K KOH(QUACHIINATLHONH MH(POPMAIUT
1o HacTosimemy Jloroopy.

9.2. Pabotel o obecrieueHnto AGoHeHTa AOOHEHTCKOW pacmpeneNuTensHol cucteMoid U Ilosb30BaTebecKUM (OKOHEYHBIM)
obopynoBanueM BbINONHAIOTCA [loaHOMOUHBIM mpencraBureneM OrnepaTopa Ha OCHOBAaHMH OTAEIBHOIO BO3ME3HOTO
COTJIALICHUs], 3aKII0YaeMoro Mex 1y AGoHeHToM 1 [TotHOMOYHBIM npeacTaButesieM Oneparopa.

10. 3aka04YHTeJbHbIE MOJIOKEHHS

10.1. AOGOHEHT HE MOKET MepeyCTyNUTh CBOU IIpaBa M 00sA3aHHOCTH 10 JlOroBOpYy TPETHHUM JMIAM 0e3 IpeBapHTeNIb HOTO
cornacus Omeparopa.

10.2.  Hacrosmuii moroBop, Bce IIpWiaoKeHHS K HACTOSIIEMY JOroBOpy, PerigameHT okaszanus ycinyru Omneparopa,
Ipeiickypant Omneparopa, a Takke HHbIE JOKYMEHTBI, COCTABICHHbIC BO MCIIOJHEHHE YCIOBUI HACTOSILEro J0roBopa, B
COBOKYITHOCTH IIPEJCTABIIOT co00# cornamenne CTOPOH, yCTaHABIMBAOIIEe, M3MEHSIOIIEe WM MPEKpaIlaoniee npasa u
00513aHHOCTH B OTHOIIIEHUH TIpeAocTaBsieMbIx OmepaTopoM AGOHEHTY YCIIYT CBSI3H.

10.3.  Omeparop (ITomHomounsii IIpeacrasurens Omeparopa) BIpaBe YCTYIUTh (IepeaTh) CBOM NMpaBa U O0SM3aHHOCTH 110
HacrosiiieMy JloroBopy TperbeMy JiMiy (IOpHIMYECKOMY JIMILY), UMEIOIIEMY BCe HEOOXOAMMBIC JIMLIEH3UH (pa3pelieHus)
JUISL ICIIOJTHEHHUs HacTosimero Jloroopa.



06 ycrynke (mepemade) cBOMX NpaB M O00S3aHHOCTEH (B T.4. JaTe €€ COBEpIICHHS) IO HacTosmeMy J[oroBopy TperbeMy
muny (ropuaudeckoMy nuity), Omepatop yBemomisieT (u3BemaeT) AOOHEHTa, MyTeM pPa3MENICHHS COOTBETCTBYIOMIEH
nHpOpManuu (C TPIIOKEHHEM MIOKYMEHTOB, yKa3aHHEM HAaWMEHOBAaHHMS W IUIATEKHBIX PEKBHU3UTOB TPETHETO JIHIA
(ropumuuecKoro Jmia)) Ha caiite WWw.mark.ru.CTopoHbI IPU3HAIOT BBIIEYKA3AHHbIA CII0COO yBeIOMIIEHUs (M3BEIIEHHUS)
Omneparopa o mepenade CBOUX MpaB U 00S3aHHOCTEH, Mo-HACTOAImEeMYy J[oroBopy, TpeTbeMy JIHIY (IOPUANYECKOMY JHUILY),
HaJIIC)KAIIUM.

Hauunast ¢ patel mepemayu mpaB u oO0s3aHHOCTEH mo Hacrosimemy JloroBopy ot Omeparopa K TpeTheMY JIHILY
(ropuamyeckoMy JHUIY), AOOHEHT 00s3yeTcs TNPOWU3BOAUTH IUIATCKH IO IUIATCIKHBIM PEKBU3UTaM TPETHErO JIUIlA
(topuamueckoro nuia). [Ipu Hammuuu 3agomkeHHOCTH AOoHeHTa mepen OmeparopoM (BO3HHUKIICH O MEpeAadyl MpaB U
0053aHHOCTECH K TpeTheMy JHIY (FOPUAMYCCKOMY JIHILY)), TOCICIHSS MOIJICKUT yIUulaTe AOOHEHTOM TPEThEMY JIHILY
(ropuanYecKoMy JIHILY).

11. PexBu3utnl CTOPpOH

OIIEPATOP:

000 «JIaitpCrpum»

IOpunnueckuit anpec: 123056, r. MockBa, niep. Dnexkrpuyeckuii, 1oM 12, mom. II, komH. 6
TTouToBsrit anpec: 105062, r. Mocksa, JlsumnH nepeymok, xom 21c2

MHH 7710918800 KIIIT 771001001

ITosiHOMoOuYHBII IpeacTaBuTEb> Oneparopa

000 «TK «Mapx-UTT»

IOpuanuecknii anpec: 426008 r. Mxesck, yi. Kuposa, a. 172,
qurep 3, opuc 209A.

TouroBsrii anpec: 426008 . Mbxesck a/st 3018

VIHH 1841063770 KIIII 184001001

p/c Ne 40702810000000904008

B [TAO «bricTpobank» r.JxeBck

x/c 30101810200000000814 BMK 049401814

®daxruueckuit anpec: r. Mxesck, yi. [lymkunckas, 1. 185
Pexxum paboTsI:

AOOHEHTCKOTO 3a51a (JUIsl BBIIAYH OyXTalTepCKUX TOKYMEHTOB) — B
oymuu ¢ 8.30 mo 19.00, B BEIXOHEIC U Tpa3aH4HbIe 10U ¢ 10.00
1o 18.00

KopmoparusHslit oTaen (o0cmyXuBaHHE IOPUIMYECKHUX JIHIT)
-B Oyxau ¢ 9.00 1o 18.00, B BEIXOJHBIC U TPAa3IHUYHBIC THU —
BBIXOJHOU

KonTtaxrsr:

KopmoparusHsiii otaen — (3412)918 189

Cnyx06a TexHudeckoi mopuepxkn — (3412)918 111
(KpyrJIOCYyTOYHO)

daxc — (3412) 918004

E-mail: abon@mark-itt.ru (cmyx0a TeXHIYECKOM
MO JUICPIKKH )
corp@mark.ru (KOpIIOpaTHBHBIHA OT/IEN)

T'enepanpnsrit mupextop OO0 «TK « Mapk-UTT»

/N.A.T'ansamos/



http://www.mark.ru/
http://www.mark.ru/
mailto:abon@mark-itt.ru
mailto:abon@mark-itt.ru
mailto:corp@mark.ru
mailto:corp@mark.ru

