YTBEPXIAEHA
npukazom 000 «TK «Mapk-UTT»
Ne 10 ot «21» nexkadpsa 2017 r.

HOYBJINYHASA O®EPTA O 3AKJTIOYEHUHU TOT'OBOPA
Ha OKa3aHMe YCJIYT TeJie(pOHHON CBA3M

O6mectBo ¢ orpanndeHHOM oTBeTCTBEHHOCTHIO «TK «MAPK-UTT» (manee — «OmnepaTop»), B JHIE
I'enepansHoro nupekropa lMansimoBa Mckanaepa AliMa3oBH4Ya, JEHUCTBYIOIIETO Ha OCHOBAaHUM Y CTaBa,
3aKkmiounT J[oroBop Ha okazaHue yciyr cBszu(znaiee — J[oroBop) Ha HMKECIEIYIOMIUX YCIOBHSIX C JIFOOBIM
JUIOM (32 MCKIIFOYEHUEM WHIMBHIYalIbHBIX HpPEIANpPUHUMATENEH, aJBOKATOB, HOTAPHUYCOB, apOMTPaKHBIX
YIPaBJIAIONINX ), TPUHABIINM HacTosyto [IyOnununyto odepTy 0 3aKII0UeHUH T0TOBOPa HA OKa3aHHUE yCIyT
CBSI3U (COBEPIIMBIIMM aKIIENT) B MOPSIKE, MPEIYCMOTPEHHOM HACTOSIIEH MyOnnyHOi odepToi (manmee —
AOoOHEHT).

1. OcHoBHBIE TEPMHUHBI U OIIPEACICHUS.

AGoHeHT — (usnueckoe Jmio (Mob30BaTeNs yeuyr cBsizu Omneparopa), COBEpIIMBIIEE aKIENT, B MOPSIKE,
MPEIyCMOTPEHHOM YacThiO 3, B pe3yibTaTe KOTOPOro J{oroBop cuuTaeTcsi 3aKIFOYeHHBIM MEXIY JaHHBIM
oM u OneparopoM Ha yCIIOBUSIX, U3JI0KEHHBIX B HacTodAwel [1yonnyuHoii odepre.

AOOHEHTCKasl IMHUS - JIMHUS CBsI3H, coenuustomas [lomp30Barenbckoe (OKOHEUHOE) 000PYA0BAHUE C Y3IIOM
CBSI3U CETH Mepenayu JanHbix Oneparopa;

AOOHEHTCKUII HOMEp - TMOCJIEI0BaTeIbHOCTh JAECATUYHBIX LU(pP, COOTBETCTBYIOLIAs TpeOOBaHUSM,
YCTAQHOBJICHHBIM B POCCHUICKOM cHCTeMe W IJIaHe HyMepaluh WIH B MEXIYHapOAHOM IUIaHE HyMepaluu
CBsI3U OOIIEro MoJib30BaHUs, cojepxalias HHGopMaluo, HeoOXOJUMYIO JJIsi coBeplleHHs Bri3oBa B cetn
TeneQOHHON CBS3M.

AGoHeHTcKas 1u1aTa — (PUKCHPOBAaHHBIN €XeMeCAYHbIH MIaTex 3a YCIyrd CBA3H, OKa3blBaeMble B TEUEHUHU
PacuerHoro mnepuoma. AOoHeHTckass 1uiata perynupyercsi Ilpelickypantom u Periamentom Ha
IIPEIOCTABIICHUE YCIYT CBS3H.

ABTopuzanus - mpolecc aHaiau3a Ha cepBepe Ormepartopa BBeleHHbIX AOoHeHTOM WaeHTH(UKAIMOHHBIX
JMAHHBIX, TI0 Pe3yJIbTaTaM KOTOPOTO OmpenaessieTcs Haauuue y AOOHEHTa MpaBa MOJYYUTh Y CIYTH WIH
BOWTH B JINUHBIN KaOWHET;

ATEHT — IOpUAMYECKOE JINLIO, UMEIOIEE NIPABO HA OCYIIECTBIEHUE ACUCTBUMN, CBA3AHHBIX C 3aKIFOYEHHUEM
JloroBopoB Ha oOKa3zaHUE YyCIOyr CBsS3M ¢ AOOHEHTOM OT MMEHM U 3a cueT OmepaTtopa, IPOBEICHHEM
pacueroB ¢ AOOHEHTOM 3a okazaHHble OnepaTopoM YCIyrH, BeleHHEM MPETEH3MOHHO-UCKOBON PabOTHI C
AOOHEHTOM Ha OCHOBAaHWHU [IOTOBOpPA, 3aKIOYEHHOro c OrnepaTopoM, B TOM YHCIE OCYIIECTBICHUE
00paboTKH MepCOHATbHBIX JaHHBIX AOOHEHTOB BO MCIOJHEHHs J0roBopa, Ha ycioBusx «llomoxenus o0
00paboTKe U 3alUTe NEPCOHATBHBIX JAHHBIX AOOHEHTOBY.

bananc nuueBoro cuera - pa3HOCTh MEXIY CYMMOM CpEICTB, BHECEHHBIX Ha JIMIIEBOW cyeT, U CyMMOH
CPEJICTB, CIIUCAHHBIX C JINIeBOro cuera.

brnank-3aka3z - HeoThemsiemas 4acTh JloroBopa, coxepskamias gaHHbIE 00 AOOHEHTE M 3aKa3bIBAEMBIX
VYenyrax.



BrzoB - HeﬁCTBHH, COBCpIHIACMBIC A6OHCHTOM, B HOCIIX YCTAHOBJICHHMA COCIHMHCHUSA CBOCTO
[Tonp30BarenbCckoro (OKOHEYHOTO) OOOpYIOBaHUS C OOOPYJOBAaHWEM JIPYroro IOJH30BATENS  YCIYT
Tene()OHHON CBSI3M MM C OKOHEYHBIM JIEMEHTOM CETH Tele(OHHON CBSI3M, U COBOKYIHOCTH OIEpalui,
MOPOKIAACMBIX 3TUMHU HeﬁCTBHHMH B CC€TU CBsA3H.

JoroBop — nmoroBop Ha okazaHue ycnyr cBsizu B cetu MAPK, 3axmoueHubli mexay OrmnepatopoMm u
AOGOHEHTOM MOCPEICTBOM aKIEeNTa HacTosmEeH odepTsl, coBepiieHHOr0o AOOHEHTOM B COOTBETCTBHU C
4acTeio 3 HacTosiel ohepThl, BMecTe co Bcemu [Ipunoxenusmu. Jlro0ast CChlIka B HACTOSIICH MyOIMIHON
opepre nHa JloroBop (myHKT JloroBopa) W/WiHM €ro YCJIOBHUS, O3HA4aeT COOTBETCTBYIOIIYIO CCHUIKY Ha
HACTOSIIYI0 MyOIUYHYI0 0depTy (€€ MyHKT) /UK €€ yCIOBHS

Enununa tapudukanuu TeneOHHOTO COSIMHEHHS - MPOAODKUTEIBHOCTh TEIe(QOHHOTO COCTUHEHUS, 32
IPEJOCTaBIEHHE KOTOpPOro ¢ AOOHEHTa B3MMAeTCsl IUIaTa, paBHas Tapudy, YCTAaHOBJIEHHOMY JUIs
COEIMHEHMS IaHHOTO BU/1A

Wnentudukanuonnple JaHHble - yHUKaNpHBIM JsoruH (login) u mapons (password) AoGoHeHTa,
UCIIOJIb3YeMbIC I AocTyna K JInaHomy kabuHeTy u3 cetn VIHTEepHET; IepCcoHaNbHBIC NaHHbIe AOOHEHTa
(TTacropTHEIE JaHHBIE), WCIOJb3yeMble s oOpameHuss AOoHeHTa B Ciy’)kOy TEXHHUYECKOH MOMIIEPKKH
OmnepaTopa; KoJIOBOE CIOBO, UCTIOIb3yeMoe it oOpamieHuss AboneHTa B Cityk0y TEXHUYECKOHN MOIEPKKU
Omnepatopa.

Jluuneiii kaOuHeT - Web-ctpanuna Ha caiite Onepatopa, cojaepikalias CTaTUCTUYCCKYI0 HH(OpMAIHIO 00
00beMe TOJYYCHHBIX Y CIYT M TeKyIIeM cocTostHuM JInmeBoro cuera (BO3MOXKHA 3aJiepxkKa 10 48 4acoB mpu
obHorennn uHGOpManmu). Kpome Toro, Ha JaHHOW CTpPAaHMIIE OCYIIECTBISIFOTCS M3MCHEHUS AOOHESHTOM
cIHcKa YCIyr npeaocTaBisieMblx B pamkax [loroBopa. ABtopuzanus AOGonenta B JluuHom kaOuHeTte, ¢
ucrnonb3oBaHueM MaeHTu(UKaMOHHBIX AAHHBIX, BbIIAHHBIX OmneparopoMm, SBISETCS aHAIOTOM JIMYHOM
noanucu AGOHEHTa.

JlunieBoil cueT - SNMEKTPOHHBIN cueT B OWNIMHTOBOM cucteme OmepaTopa, Ha KOTOPOM (DUKCHPYIOTCS
miarexku AOOHEHTa W CyMMBI JE€HEXKHBIX CPENICTB, yAepKaHHbIe (CMHMCAaHHBIE) U3 JAHHBIX IUIaTeX el B
Ka4yeCTBE OILIAThI 3a Y CiIyru. JIMIEeBoi cueT uMeeT YHUKaIbHbBIA HOMED.

MectHoe TenedoHHOE coennHeHHe - TenedoHHOe coenuHeHHe Mexy llonb3oBaTesnbckUM (OKOHEUHBIM)
o0opyioBaHUEM, MOAKIIOYEHHBIM K c€TH MecTHOM TenepOHHOM CBsI3U U pa3MeLIeHHbIM B T. VxeBcke.

HopMmaTtuBbl noab30BaHus CETHIO - OOIIETIPUHATHIE HOPMBI paboThI B ceTH MIHTEepHET, coOII0/IeHne KOTOPBIX
SIBIISIETCS 00s13aTEILHBIM TS BCEX MOJIb30BATENEH

[Tonp3oBarensckoe(OKOHEUHOE) 00OpyAOBaHHE - oOopynoBanue AOoHeHTa, B Kkotopoe Omneparop
MoAKIoUYaeT AOOHEHTCKYIO JIMHUI0O K oOopymoBaHuio Omneparopa W SBISETCS TOYKOW pasrpaHUUuEHUS
OTBETCTBEHHOCTU CTOPOH.

[Tomemienne — nomenieHue, 3aHuMaeMoe AOGOHEHTOM Ha IpaBe BJaJI€HHs WIM TMOJb30BAHUHU, B KOTOPOM
ycraHoBJieHO [lonp30Barenbekoe (OKOHEYHOE) 000pYOBAaHUE C LENBIO OKa3aHHsl Y CIIYT.

HpeﬁCKypaHT - IEpCUCHL BUJI0OB pa60T, yCiIyr, HpoOAYKIHUH TOBAPOB U T.J. C YKA3aHUCM IICH U PACHCHOK;

PacueTHblit TIepuoa - MepHOA OKa3aHUs YCIyr, paBHBIA OJHOMY KaJIEHAAPHOMY MecCsIy (eciu MHOe He
MPESYCMOTPEHO YCIOBHSMM IPEJOCTABICHUS OTAEIBHBIX YCIYr WiM TapuHbIMU IUIAaHAMM), B Hadyaje
KoToporo ocyiectsisiercss CrnucaHue JeHEeXHBIX cpeAcTB ¢ JlumeBoro cyera AOOHEHTa B pa3Mepe
AOOHEHTCKON IJIaThl U HMHBIX MEPUOJMUYECKUX IUIATeXel, COOTBETCTBYIOIIMX BbIOpaHHOMY Tapupnomy
IUTaHY;



PernameHT mpenoctaBieHust yciayr - CBOJ IpaBHJI, yCTaHABIMBAIOUIMI mopsaok pabotel OmepaTtopa B
nporiecce okazanus Y ciayr AGOHEHTaM;

TapudHbIii T71aH - COBOKYITHOCTh IICHOBBIX YCJIOBHM, Ha KOTOpPHIX Omeparop mpeaiaracT IMOJIb30BaThCS
OJIHOM MO0 HECKOJIBKUMH Y CIIyTaMH;

TenegonHOE coenmMHEHHME - YCTAHOBJIIEHHOE B pe3ysibTaTe BbI30Ba B3aMMOICHCTBHE MEXIY CPEICTBAMH
CBSI3M, TO3BOJsoNee AOOHEHTy mepenaBaTh W (WIH) NMPUHUMATH TOJOCOBYIO W (WJIHM) HE TOJIIOCOBYIO
nHpopMauo.

Yenyru — nefictBue OnepaTopa Mo npeaocTaBIeHUIO JOCTyMa K yeiryre MecTHol TeneoHHOM CBSI3U

2. Ilpeamer noroBopa

2.1 Omneparop mnpenocraBnsier AOOHEHTY YcCIOyru CBs3M Ha ocHoBaHMM JluneHsuit ®DenepaibHOI
cyx0bl 10 Han3opy B chepe cBszu: Nel62516 (Ha oxaszanuwe ycayr MecTHOW TeneOHHOM CBs3H, 3a
UCKJIIOUYeHHEeM yciayr MecTHoil TeneoHHON CBSI3M C  MCIOJIB30BaHHMEM TaKCO(POHOB M CPEICTB
KOJIJIKTUBHOTO jAocTyna) oT «16» asrycra 2016 r.; Nel62514 (Ha oxa3aHHe YCIIyr CBs3M IO Iiepeaade
JAHHBIX JJs Lejed mepeaayu rojocoBod MH(opMaiuu); B cooTBeTcTBUM ¢ [IpaBuimamu oka3aHMs yciayr
teneponnoit cBs3u(yrB. IlocranoBnenue IlpaButensctBa P® or 09.12.2014 1. Nel342); wunbimMu
NEHCTBYIOIIMMU HOPMAaTUBHBIMU akTamu, a Takke Ilpelickypantom (Ilpunoxenue Ne 2); Periamentom
npenocrasiieHus ycuyr (nanee — Pernamenr) (Ilpunoxenne Ne 3), HopmatuBbl nonb30BaHMsI CEThIO (anee
— Hopwmatuser) (Ilpunoxenue Ne 4). Oneparop rapaHTupyeT COOTBETCTBHE KAauE€CTBEHHBIX MOKa3aTesei
VYenyr craHmapraM M TEXHHYECKHMM HOPMaM, YCTAHOBJICHHBIM YIIOJHOMOYEHHBIMH TOCYJapCTBEHHBIMH
opranamu P® u ycnosusamu sunensuit Onepartopa.

2.2 Tlpeiickypanrt, Pernament u Ilonoxxenue 06 00paboTKe M 3alIUTE MEPCOHAIBHBIX JTaHHBIX AOOHEHTOB
ABIISIOTCSL OQUUIMATBHBIMU JOKyMeHTaMHu VcronHuTens M MyONUKYIOTCS Ha CepBepe TesleMaTHYeCKUX
ciyx6 Omneparopa (http://mark.ru/). Horosop, Ilpelickypant, Pernament 1 Hopmatubl 00s13aTeNbHBI JUIs
UCTOJTHEHUS! AGOHEHTOM.

2.3 Omneparop [ 1ened oOKazaHus YCIOyrd TmpenoctaBinseT AOOHEHTy AOOHEHTCKUN HOMep.
AOOHEHTCKHI HOMED SBIISIETCS COOCTBEHHOCTHIO Oreparopa.

2.4 AOOHEHT orulauMBaeT TmpenocraBieHHbie OnepaTopoM YCIyrm B COOTBETCTBHH C YCIOBHSMH
IIpeyCMOTpEHHbIMU HacTosmuM [loroBopom, IpelickypanToMm u PernamenTom.

3. Tlopsiaok 3aK/II04eHHs 10Tr0BOPa

3.1.JIns 3axmrouenus JloroBopa moTeHIManbHbIH AOOHEHT oOpamaercs k OnepaTopy no TenedoHy WIH 1o
ajpecam, ykazaHHBIM Ha caiite Omepatopa: http://mark.ru/. [lpu HanMUMK TEXHUYECKON BO3MOKHOCTH
OKa3aHusl YCIIyTY Ha J1aTy oOpaIieHus, ¢ TOTeHIIMAIbHBIM AOOHEHTOM 3akitouaeTcs JJorosop.

3.2.3axmouerneM JloroBopa, TO €CTh TMOJHBIM H 0€30TOBOPOYHBIM MPHHATHEM AOOHEHTOM YCIIOBHM
JoroBopa u Bcex ero IlpunoxxeHul, SBIAIONMXCA HEOTHEMIIEMON YacThi0 /J[oroBopa, B COOTBETCTBUU C
m.1 ¢t.433 u c1.438 'K PO gBiasiercst BelltoHEHHS AOOHEHTOM OJHOI'0 UM HECKOJIBKUX JEHCTBUIA:

e monamucanne AOoHeHTOM bianka-3akaza (IIpunoxkenune Ne 1) m omnarta tapudHOro minaHa (WiId
oriaTa, BEIOpaHHBIX AGoHeHTOM Yciyr) Ha JluneBoii cuer;

e peructparus AboneHta B cetu Omneparopa, B cOOTBeTCTBHH ¢ Pernamentom, u omnata TapudHoro
maHa (WM orutata, BRIOpaHHBIX AOOHEHTOM Y ciyr) Ha JIulieBoii cuer.



3.3.Ilonmucanmne brank-3akaza, wim peructpaius A6oHeHTa B ceTu Oneparopa (MOTpeOIeHHE YCIIyT CBSI3U
OmnepaTopa) u/unu oriaTa, BEIOpaHHBIX AOOHEHTOM Y CIyT, 03Ha4aeT Oe3yciioBHOE coriiacue AOGOHEHTa
¢ HactoAwuM /forosopom, Pernamentom u Ilpeiickypanrom

3.4.C MOMeHTa COBEpILICHHS NEHCTBUM, YKa3aHHBIX B 1.3.2.Hacrosmero JloroBopa, AOOHEHT UMeeT IpaBo
noiydnuth Ycuyru, a Omneparop Npu HaIWYUU JOCTyNma o00si3aH OKa3bIBaTh, BBIOpPAHHBIC Y CIYTH,
AOGoHeHTY

3.5.ITocne 3akmroueHust Jloropopa AOoHEHTy BwiaenseTcss Homep JIumeBoro cuera, Ha KOTOPbId AOOHEHT
MIPOM3BOJIUT OIUIATY 3@ OKa3aHue Y CIyT.

3.6.ITpu nmoanucanuu [loroBopa (bnank-3aka3a) AGOHEHTY IPHCBAaUBAIOTCS MIeHTH(UKAIIMOHHBIC TaHHBIE.
HeiictBus, ocymectBisiemble noa MaentuduxanuonnsiMu aaHHbIME AGoHeHTa B Jluunom kaOuHere
AbonenTa u npu obpamenuu Abonenrta B Ciry0y TEXHUUECKOH MOANEPKKHU, IPU3HAIOTCA E€HCTBUAMU
AOOHEHTa, BIEKYIIMMH PABOBHIE MTOCIIEICTBUSI.

3.7.leiicTByromas peaakmus JloroBopa pasmelneHa Ha caiite Oneparopa 1o aapecy: http://mark.ru/.

4. TlpaBa u o6si3anHocTH CTOPOH

4.1.0neparop o0s13aH:

4.1.1. IlpenoctaBnsiTh, BblOpaHHble AOOHEHTOM corjacHO biaHky-3akazy Yciayrm B COOTBETCTBUHU C
3akoHonarensctBoM P®, JloroBopom, JInnensusamu, IIpeiickypanTtoM u PeriiaMeHTOM €XEeIHEBHO,
24 yaca B CyTKH, 0€3 IepephIBOB, 32 UCKIIOYEHUEM IPOBEICHUS HEOOXOAUMBIX MPO(PHUIAKTHUECKUX
Y PEMOHTHBIX padoT.

4.1.2. YcrpaHATh HEUCHPABHOCTH W BOCCTAHOBHUTH J0OCTyn AOOHEeHTa K Yciyre, coOmonasi CpoKd H
HOPSIIOK B COOTBETCTBHU C PersiaMeHTOM, B Ciydae €ClIM IPEKpalleHue MPeAoCTaBiIeHHE Y CIyTH
IPOM30IIIO B 30HE OTBETCTBEHHOCTH Oneparopa.

4.1.3. Boigenmuts AOOHEHTCKHI HOMEp, OOCCIICUUTh MPEIOCTABICHUE YCIYIH, COOTBETCTBYIOIIUE
TpeOOBAaHUSAM CTAaHAAPTOB U TEXHUYECKUM HOpMaM ISl TaHHOTO BHJA yCIyr. AOOHEHTCKUI HOMED,
aZpec YCTaHOBKM U BuA (TUM) OOOpYIOBaHUsS, YCTAHOBJICHHOTO UIsI TPEJAOCTaBIEHUS Y CIYT,
onpeaensercs brankom-3akazom (IIpunoxenue Ne 1)

4.1.4. W3Bemath AOOHEHTa O IUIAHUPYEMBIX PETJIaMEHTHBIX U aBapUHHO-BOCCTAaHOBUTENBHBIX paboTax, B
COOTBETCTBUHM CO CPOKaMH YyKa3aHHbBIMM B Perjamenrte, myTeM MyOJuKanuu OOBSBICHUS B
COOTBETCTBYIOIIEM pasjeie cepBepa craructuku (http://support.mark.ru/alarm/).

4.1.5. UsBemarb AGoHeHTa 00 u3meHenuu Jlorosopa, Permamenra, IIpeiickypanTta B cpok He meHee 10

(Hecsitn) aHel o IIaHUPYEeMOM H3MEHEHMM IyTeM IyOJMKAllMd HOBBIX BEPCHM JOKYMEHTOB Ha
cepBepe TenemMaTndeckux ciyx6 Omnepatopa (http://mark.ru/).

4.1.6. Bectu JlumeBoii cuer AGOHEHTa, B KOTOPOM (PpHKCHpOBaTh HHPOpMAIHIO O (PaKTHIECKOM 00BheMe
MIPEIOCTABIIEHHBIX Y CIIYT U Iu1aTexax AOOHEHTa.

4.1.7. He mpenocTtaBisaTh cBeaeHUS 00 AOOHEHTEe TpeThUM IHUIAM 0e3 ero MUCHhbMEHHOTO COTJIacus, 3a
UCKJIIOUEHHEM CIIydaeB, MPeAyCMOTPEHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoit deneparmu.

4.1.8. IlpenoctaBUTh BO3MOKHOCTh BbI30Ba AGOHEHTY KCTPEHHBIX ONEPATHBHBIX CIYX 0O obecreunBaeTcs
Omneparopom OecryiaTHO M KpPYIJIOCYTOYHO MOCPEACTBOM Habopa HOMepa (HOMEpOB), €IMHOTO Ha
Bceil Teppuropun PD s coorBercTByMOLIEH Ciy:kOb1 (ciyk0). K 3KCTpeHHBIM oOmnepaTUBHBIM
CITy»0aM OTHOCATCS:
a) ciryx0a moskapHoi oxpansl — 01
0) ciryx0a pearupoBaHus B Upe3BBIYAHBIX cuTyarmsx — 01
B) cimyx0a mumuin — 02
r) cryx0a ckopoi MeaunuHckor momorniu — 03
1) aBapuiiHas ciayx0a razoBoii cetu — 04
e) ciy:x6a Antuteppop — 01


http://mark.ru/
http://support.mark.ru/alarm/
http://mark.ru/

4.1.9. IlpenocraBiarh OeCIIaTHO CIEAYIONTHE HHGOPMAIITMOHHO-CITIPABOYHBIC YCIIYTH:

- IPEeI0CTaBJICHUE CIIPABOYHOI nH(popMaru o Tapudax Ha Yciayry u coctostauu JluieBoro cuera
AboneHTa -918111

- mpueM UHQPOPMAILIMK O TEXHHYECKOW HEUCIIPABHOCTH, IPETATCTBYIONIEH MMOIb30BaHui0 Y ciryrn — 918111
- BBI30B aBapUiiHOM ciry>x0b1 OniepaTopa 11t peMoHTa ceTu TeneoHHou cBsi3u -918111
- MpeocTaBIeHUEe HHGOPMAIINH, CBI3aHHOU ¢ okazaHueMm Yciyra — 918111

4.1.10. ITepeuenp u cpoku mnpenoctaBieHuss OneparopoM TOMOITHUTEIBHBIX YCIYT ONpeneNseTcs
PernamenTom u Ilperickypantom Oneparopa.

4.1.11. BoIloHATS, HMHBIE 0053aTENBCTBA, MPEIYCMOTPECHHBIC EHCTBYIOIIMM 3aKOHOJATEIHCTBOM PD u
HacrosuM Jloroopom

4.2.0mnepaTop UMeeT MpaBo:

4.2.1. B omnoctopoHHeMm mnopsiake udMeHsATh Jlorosop, Ilpelickypant u Permament. B Takom ciyuae,
Omneparop o6s3an He MeHee 4yem 3a 10 ([ecsats) anelr cooOmmth AOOHEHTY O IUTAHUPYEMOM
M3MEHEHHH ITyTeM NyOJIMKAallMu HOBBIX BEPCHUH JOKYMEHTOB Ha CEpBEpEe TEeIEMAaTUYECKHX CITYXO
Omneparopa (http://mark.ru/). B cnayuae Hecormacusi ¢ W3MEHCHHUSIMH, AOOHEHT HMEET IIPaBO
pactoprayTh JloroBop B COOTBETCTBHH C pasesioM 6 Hactosmiero JloroBopa

4.2.2. Onpenensats GOpMy U MOPSAOK PACUETOB 32 Y CIIYTH.

4.2.3. lTlpuBnekatb ATeHTOB (TPEThUX JIUII) B MIPOLIECCE OKa3aHUs Y CIyT AJIs:

® BbBINOJHEHUSI PaboT, IOPUAUYECKHX U (PAKTUUYECKHX ICHCTBHI, B TOM YHCIIe OpraHU3allld
MOJKJIFOYEHHUS K Y CITyTE;

e paboT no aOOHEHTCKOMY U TEXHUYECKOMY 0OCIYKMBAHHUIO,

e 00pabOTKH TEpCOHATBHBIX MaHHBIX AOOHEHTOB Ha ycinoBusx «llomoxxeHust oOpaboTKe H
3aIUTE MePCOHATBHBIX JaHHBIX AOOHEHTOB» U JIp.

OTBETCTBEHHOCTH 3a CBOCBPECMCHHOC U KAYCCTBECHHOC OKAa3aHUC yCJ'Iyr HECCT HCIIOCPECACTBCHHO OnepaTop.

4.2.4. TlpenocraBnare nHpopmalmio o0 AGOHEHTE, B TOM YHCIE €ro NepcoHalbHbIe JaHHble, AT€HTaM B
nporecce oka3aHHus YCIyr, A BBINOJHEHHsS paboT, IOPUANYECKUX MU (aKTHUECKUX JIeHCTBUS, B
TOM YHCJI€ OpraHU3alMM HOJKIIOUEHHs K Yciayre, paboT Mo aOOHEHTCKOMY U TEXHHYECKOMY
00CITy’)KUBAaHUIO U JIP.

4.2.5. PacnpocTpaHaTh pekiiaMy U COOOIIEHUsI HOBOCTHOTO XapaKTepa, paclpoCTPaHsIEMbIX MO CETSIM CBS3H
(3BOHOK Ha TeneoH, SMS—cooOieHus, e-mail-cooOIeHuns 1 1p.), a TAKXKE UCTIOJIb30BAHUS CBEICHUS
00 AGOHEHTEe B IENAX MPOJABHKEHHUS TOBapoB/ pabOT/ yciyr, B TOM YHCIE MYTEM OCYIIECTBICHUS
MPSIMBIX KOHTAKTOB ¢ AOOHEHTaMH C MTOMOUIBIO CPEJCTB CBSI3H.

4.2.6. TlpuocTaHOBUTH OKa3aHWE YCIOyr CBs3M, B Clydae HapylieHuss AOOHEHTOM TpeOOBaHUH,
ycraHoBieHHbIX DenepanpubiM  3akoHoM "O cBsa3u", [lpaBuinamm oOka3aHMsl YCIyr CBSI3H,
PernameHTOM OKa3zaHUsS YCJIYr WJIM HAcTosSmUM J[oroBOpoM, B TOM YHCIIE€ CPOKOB OIUIATHI YCIyT
CBSI3W, JO YCTPaHEHUS HapylleHWi, O0e3 MpeaBapuTeNIbHOTO YyBeAoMileHHs. B ciydae
MPUOCTAHOBIICHUS] OKa3aHUS YCIYr CBA3M, 3a BeCh MEPUOJ MPUOCTAHOBICHHS B3UMAETCs
eXeMecayHas IiaTa 3a pe3epBupoBaHue AOOHEHTCKOro HoMepa B cOOTBeTCTBHHM ¢ IIpelickypaHnTom
Omnepatopa. Bo300HOBIIEHHE OKa3aHMs YCIYT CBSI3U OCYIIECTBIISIETCS HE TTO3/IHEE 2-X pabounx JHEH
rocJie MOCTYIUIeHHs IyaTteka AOOHEHTa Ha pacueTHBIM cuer/B kKaccy Omeparopa B HEOOXOAMMOM
pa3mepe. Pa3zmep exxeMecsyHOro mijaTeka 3a pe3epBUpoBaHHEe AOOHEHTCKOrO HOMEpa 3a MEepUOoj
OTKJIIOYEHHSI 10 MOMEHTa 00paTHOTO BKIIIOUEHUSI HAYUCIISETCS B IOJTHOM 00beMe.

4.2.7. OcyuiecTBiIsATh HWHBIE TIpaBa, IPEIyCMOTPEHHbIE JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD
HACTOAIUM J10TOBOPOM.

4.3. AOoHEHT 0043aH:



4.3.1. BuHocuTth o1uiaty 3a nmoTpebIeHHbIE [0 HACTOAIIEMY IOTOBOPY Y CIYTH, B ITOJHOM 00BbEMe U B CPOKH,
onpeaeneHHble pa3aenaom S Hactosiero JJorosopa u ITpunoxenus Nel

4.3.2. He momyckaTh MOAKIIOYCHUS K CeTsM CBsi3u [lonb30BaTelbckoro (OKOHEYHOT0) 000pyAOBaHUS, HE
UMEIOIIETo cepTudurkara COOTBETCTBUS (efepaabHOr0 OpraHa BJIACTH B 00JacTU CBSA3HM, a TaKkKe
CaMOBOJILHO HE MOAKIIOYaTh M He nepeHocuth [lomb3oBaTenbckoe (okoHeYHOE) obopynoBanue. K
AOOHEHTCKON JIMHUHA MOXET OBITh IOJKIIOYCHO TOJIBKO Takoe Ilonb3oBaTenbckoe (OKOHEYHOR)
obopynoBanue (TeneOHHBIN ammapaT, (aKCUMWIBHBIA ammapaT, aBTOOTBETYHMK WM HHOE
o0opynoBaHue), Ha KOTOPOE HMMEETCS JOKYMEHT O IMOATBEPKICHUU COOTBETCTBHSI ITHUX CPEICTB
CBSI3W YCTAaHOBJICHHBIM TpeOoBaHusAM. OOS3aHHOCTH MO TNpeAocTaBieHHIO [loap30BaTENBCKOTO
(okOHEYHOr0) 000pyIOBaHUs, MOIJIEKAIIET0 MOIKIIOYEHIIO K AOOHEHTCKOW JTMHUY, BO3JIaraeTcs Ha
AOGoHeHTa.

4.3.3. CBOCBpeMeHHO HU3BCIIATh OnepaTopa 00 U3MEHEHHH CBOUX PCKBHU3UTOB W/UI1 KOHTaKTHBIX JaHHBIX.

4.3.4. TIpocmarpuBaTh C MEPUOIUIHOCTHIO B 10 (1ecaTh) qHEH cepBep TeneMarndeckux ciry:k0 Omeparopa
(http://mark.ru/) Ha mpeaMeT HATMYUST HOBOCTEH.

4.3.5. BuumarenbHO H3y4uTh PeriiameHT mnpenoctaBieHHs YCIyr CBS3H, W JCHCTBOBATb B CTPOrOM
COOTBETCTBUH C HUMH.

4.3.6. ConepxxaTh B HUCHPAaBHOM COCTOSHUU AOOHEHTCKYIO JmHUI0 U [lonb3oBarenbckoe (OKOHEYHOER)
obopynoBanue, Haxoxsmuecs B [lomemennn AOOHEHTa, a TakkKe COONMIOAATh MpaBHIIA
HKCILTYyaTaIllu 3TOT0 000PYyIOBAHUSI.

4.3.7. CoOnrogarh cienyromnmue TpeOoBaHUs MHPOPMAITMOHHOHN 0€301aCHOCTH TIPU MOJIb30BAHUHU Y CITYTOM:
- HE HMCII0JIb30BaTh 000PY/I0BaHUE, HE 3aIIUIICHHOE MapOJIeM;

- HE UCTIOJIb30BaTh MapOJib, PABHBIN JIOTUHY;,

- HE UCTIONI30BaTh Map0Jib, YCTAHOBICHHBIN MPOU3BOIUTENIEM 000PYA0BaHNUE;

- HE UCIOJB30BaTh JIETKUW UId 1MOa0Opa MapoJib: CJIOBAapHBIE CIIOBa M MX Moaudukanuu (BKItoyas
HHOCTpaHHBIC CJIOBA, MMCHA, HOMEpa TGJ'IG(i)OHOB, JIMYHBIC NAaHHBIC (MCCTO POXIACHUC, HOMEP IMacropTa U
T.J1.), U IpyTU€ U3BECTHbIC JaHHbIC);

- HC XpaHHUTD MapOJIb B OTKPBITOM JOCTYIIC,

- HC3aMCJIMTCIIbHO M3MCHATH IMApOJivM, B CJIyda€ BO3HHKHOBCHHSA HO)IOSpeHI/Iﬁ Ha HE3aKOHHBIN A0CTYyII, a
TAK)XXC TIpU YBOJIbHCHHH COTPYJHUKOB, HMCEBIIUX JOCTyIl K II0Jb30BAaTCILCKOMY (OKOHGT-IHOMy
o0opynoBanuio) 1 JInunomy kaOuHerty;

-MHBIC JICHCTBUS yKa3aHHBIC Ha cepBepe TeleMaThHueckux ciyx0 Omepartopa (http://mark.ru/).

4.3.8. Tlonw3oBaThes YCJ'IyTaMI/I Il JTHYHBIX, CCMCﬁHBIX, AOMAIIHUX W HHBIX HYXA, HC CBA3AaHHBIX C
OCYHICCTBJICHUEM HpeﬂHpHHHMaTCHBCKOﬁ ACATCIIBHOCTH, @ PABHO HC JOIMYCKATb KOMMCPYECCKOC
HUCIIOJIB30BaHHUEC chyr OyTEeM HUX NCPEIPOaAA)KU C LCIbIO MMOJTYUCHUS HpI/I6LIJ'II/I.

4.3.9. BrimonHATH WHBIE 00s3aTE€NBCTBA, MPETyCMOTPEHHBIE ACUCTBYIONIMM 3aKOHOAATENhCTBOM PD u
HacTosmmM JloroBopom.

4.4. AOOHEHT UMEET MpaBo:

4.4.1. Tlomygats ot OmepaTtopa HWHPOPMAIMOHHO-CIIPABOYHOE OOCIY)XMBAaHHUE, OTHOCSIIEECS K
nHpopManuu:


http://mark.ru/

*= 00 oObeMe OTpeOICHHBIX YCIYT;

= o Tapudax Ha Ycayry u coctosiuuu Jlumesoro cyera AGOHEHTa;

* O TeXHUYECKOHW HEUCIIPABHOCTH U PEMOHTE Y CIYTH;

* TpeAOCTaBICHHE WHOW MH(OpMAINH, CBA3aHHON C OKa3aHUEM Y CIIyTH.

4.4.2. TpeboBarh ycTpaHeHHs HeUcHpaBHOCTEH B cetu OmnepaTopa, MPENATCTBYIOUIMX I0JIb30BAHHIO
VYcnyroii, myTeM HamnpaBJeHUs 3asBKH B aBapuiiHyio ciyx0y Omnepatopa mo tenepony 918111 ¢
UCII0JIb30BaHUEM KOJIOBOT'O CJIOBA WIIM JIEKTPOHHOM nodte abon@mark-itt.ru

4.4.3. BpIpa3uTh CBOE COTJIaCHE MM OTKa3 Ha 00pabOTKY CBOMX MEPCOHAIBHBIX JaHHBIX Oreparopom, Win
ArenTtoM, npuBiedeHHbIM OmnepaTopoM aiisi okasaHus Yciyr AOOHEHTY, Ha BECh CPOK JEHUCTBHS
JloroBopa Ha ycnoBusx «llonoxxenuss 06 00paOoTKe U 3alUTe MEPCOHAIBHBIX JTaHHBIX AOOHEHTay.
Ecniu AOGoHeHT He BbIpaswyl CBOE HecoIlacueé B IUCbMEHHOM (opme, corjacue CuYuTaercs
oopmieHHBIM ITyTeM noanucanus Jlorosopa.

4.4.4. Bplpa3uTb CBOE COIVIACHE MJIM OTKa3 OT BO3MOXHOCTH IIOJy4EHMs pEKJIaMbl U COOOIIEHUI
HOBOCTHOTO XapaKTepa, paclpoCTPaHsIEMbIX 10 CETSIM CBA3M (3BOHOK Ha TelaeoH, SMS—cooOuieHuMs,
e-mail-cooOmieHust 1 Ap.), a TaK)Ke MCIIOJIb30BaHMsI CBEJACHUS 00 AOOHEHTE B IENIAX MPOIBHKECHUS
TOBapoB/ paboOT/ yCIIyT, B TOM YHCJIE IyTEM OCYIIECTBICHUS MPSMBIX KOHTAKTOB ¢ AOOHEHTaMH C
MOMOIIIBI0 CPeNCTB CBs3M. Ecimm AOGOHEHT He BBIpa3wil CBOE HECOrJIacHe B NMHUCBMEHHOH (opme,
corjlacue cuuraercs opOpMIICHHBIM IyTeM nomnucaHus JJorosopa.

4.4.5. Hcnonb30BaTh TEXHUYECKUE CPEACTBA CBSA3H IS BEACHUS TeNe()OHHBIX MEPErOBOPOB, MEpPElavyn H
noiry4eHus HH(opMauu crocodaMu, He 3amnpeleHHbIMU JeHCTBYIOIUMEI HOPMAaTHBHO-TIPABOBBIMHA
aKTaMH.

4.4.6. OcyuiecTBIsTh HWHBIC TIpaBa, IMPEIyCMOTPEHHBIE JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD n
HACTOSILIUM JOTrOBOPOM.

5. Tlopsinox pacyeroB

5.1.IIpenocraBnenue ycuyr Oneparopa OCyIECTBISETCS HA OCHOBE MPEAOILIATHI.

5.2.0mmara Ycuyr, okaspiBaeMbix OmepaTopoM, TpPOM3BOMUTCS B COOTBETCTBHH C JEHCTBYIOIIUMHU
TapudamM U ycloBUsMHU, oroBopeHHbIMH B [Ipunoxenun Nel. [1nara 3a nmpenoctaBienune Oneparopom
noctyna K ceth MecTtHoil TeneoOHHOM CBSI3M, B3UMAETCsl OJHOKPaTHO B COOTBETCTBHUH C
[IperickypanTom.

5.3.Croumoctp Yciyr onpenensercs WCXOIs W3 MPOIODKUTENFHOCTH Tene)OHHOTO COCIMHEHUS,
BbIpakeHHOW B KonuuecTBe Epunun tapudukanuu u Tapudupimu mmanamu. Exaununa usmepenus
TeneOHHOTO COeNUHEeHMs ycTaHaBimuBaercss OmeparopoMm u coctaBisieT 1 (Omny) munyry. Ommate
MOJUIEXKHUT KakJasi TOJHAas U HENOoJHas MUHYTa coequHeHus. Enununa tapudukanuu B m000H BpeMms
MOeT ObITh H3MeHeHa OnepaTopoM B 0JTHOCTOPOHHEM IOPSIJIKE.

5.4.0nepaTop yuuTHIBaeT BCIO MHPOPMAIIHIO O TOTPEOIEHHBIX yCcIayraxX U Iuarexax AOGOHEHTa B pacueTHO-
uHpopmanoHHo cucteme Ha JluneBom cuere AOGoneHTa. [lanHble JluieBoro cuera SBISIOTCS
OECCIIOPHBIM ~ OCHOBaHHWEM JUIS TPOBEIEHUS B3aUMOpACUYeTOB. VICTIONMHHUTENh MPEAOCTaBISIET
BO3MOYXHOCTh, a AGOHEHT 00513aH CBOEBPEMEHHO CIEANTH 32 COCTOsIHUEM JIuiieBoro cuera.

5.5.0mnata ycnyr MOXeT MPOU3BOAUTCS IMyTeM MEPEUUCIICHUS JCHEKHBIX CPEICTB Ha PACUYETHBIN cYeT
DUHAHCOBOTO areHTa, HAJIMYHBIMU CPEeACTBaMH B Kaccy PUHAHCOBOro areHTa. OUHAHCOBBIN areHT:
«HU-Ilmoc»,  pexBusutel: 426076, 1. MxkeBck, yn. Ilymkunckas, 185, HWHH/KIIII
1831135633/184101001 OI'PH 1091831002944 OKIIO 89975616, p/c 40702810606000180381 8 ITAO
"Brictpobank" r. Mxenck, k/c 30101810200000000814, BUK 049401814.
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OmnaTa Yclyr Npou3BOINUTCS JIEHEKHBIMH CPEJICTBAMH I10 BEIOOPY AOOHEHTA:
- HAJIMYHBIMU B Kaccy B MecTax paboTsl ¢ AGoHeHTamu OniepaTropa CBA3H;

-  HAJIMYHBIMH/OC3HAIMYHBIM MEPEUYHCICHUEM Yepe3 (UHAHCOBO-KPEIUTHBIE YUPEKACHUS Ha
YCJIOBUSIX, YCTaHOBJCHHBIX (DMHAHCOBO-KPEOUTHBIMH YYPESKACHUSIMH, a TaKXKe HCIOJIb30BAaHHEM
IUIATeXKHBIX CHUCTEM (BKJIIOYAas TEPMUHAIBl OIUIAaThl YCIyr) Ha pacueTHbld cyer OrmepaTopa CBs3H,
ykazanHblil B JloroBope. IIpu ormmare ycayr Oneparopa cBs3u 4epe3 (prHAHCOBO-KPEAUTHBIE YUPEKICHHS
AOGOHEHT B IUIATE)KHOM JIOKYMEHTE JOJDKEH YKazaThb (aMMIINIO, WHULOUAIBI U aIpec, M0 KOTOPOMY
IPOM3BEACHO MPEAOCTaBICHHE eMy jaocTyna K Yciyram. OCyIiecTBiss IIaTeX yKa3aHHBIMH CIOCOOaMH,
AOOHEHT NpUHUMAET Ha ceds 00A3aTENBCTBO PACXO/0B HA YCIYTH YKa3aHHBIX YUYPEKICHHM, MIIaTEHKHBIX
cucTeM (eclM OpraHu3anusi, NMPUHUMAIONIAS IUIATE)XK, B3UMAET C IUIATENBIIMKA KOMHCCHIO 3a IpHEM
JaTexa);

- IIyTEM HCII0JIb30BAHUS KapT orarsl Y ciayr Oneparopa cBs3H.

5.6. JlenexxHbIe cpencTBa, nepeuncisieMbie AooHeHTOM Oneparopy, 3auncistores OnepaTopoM Ha JIMIEBOM
cuer AGOHEHTa MOCJe MX MOCTYIUIGHUSI HA pacdeTHhId cyer Omneparopa M YyYUTHIBAIOTCA B pyOisix Ha
JluneBom cuere AGOHEHTA.

5.7.I1pu omnare Ycayr mo Hactosimemy JloroBopy, AGOHEHT yKa3bIBaeT HOMEp JIMIEBOIO CUETa, KOTOPHIi
[IPUCBAUBACTCS €MY I10CIIE MPOXOXKIACHUS IIPOLEAYPHI PETUCTPALUU.

5.8.PacueTHBIM MEpHOIOM SIBISICTCS OJMH KaJICHIIAPHBIA MECSAI] ¢ MOMEHTAa aKkTHBAIMK Tapu@HOro ruiaHa
W/WJIK OTLIaThl Y CIIYT.

6. Cpok neiicTBUsI M MOPSIIOK pacTop keHus Jloropopa

6.1. Hacrosimuii JloroBop BCTymaeT B CHJIy C MOMEHTa €ro 3aKJIIOYEHUs U JIEHCTBYET HEONpeAeeHHbIN
CPOK.

6.2. JloroBop MOXeT OBITh PACTOPTHYT B J1000€ BpeMsl 10 coranieHnto CTOpOH.

6.3.A00HeHT BrpaBe B 000 BpeMsi B OJHOCTOPOHHEM TOPSIIKE PacTOPrHYTh JlOrOBOp MOCpenacTBOM
oopmieHUsl 3aABICHUS JMYHO JHMOO C IMOMOIIBIO YIOJIHOMOYEHHOIO JIMIA B MECTax padoThl €
AOGoHeHTaMH, ycTaHOBJIeHHbIX Onepatopom cBsizu. Ilpu sTomM OmnepaTop ocTaBisieT 3a coOOH MpaBo
TpeboBath oOT AOOHEHTa TMOJHOW oOIUIaThl MNOTpPeONeHHBIX ycayr 3a PacderHwlid  mepuo.
YIOIHOMOYEHHBIM TPU3HAETCSA JIMLO HMEIOLIEE JIOBEPEHHOCTb, 3aBEPEHHYIO HOTAPUYCOM WIIU
cnenuanuctamu OnepaTopa B MecTax paboThl ¢ a0OHEHTaMHU.

OcTaToK HEUCHOJIB30BaHHBIX CpCACTB C JIuuesoro cuera AOoHeHTa BO3BpaliacTCsa A6OHCHTy JIJUYHO Ha
OCHOBAaHUU C€T0 IMUCBMCHHOI'O 3afABJICHUA IPU MNPCABbABICHHUU NACIIOPTa W TOCJIC MOAINMCAHUA Axra
CBCPKHU B KacCe DUHAHCOBOIO areHTA.

6.4.0nepaT0p BIIpaB€ OTKA3aTbCA OT UCIIOJHCHUA 00513aTeNBCTB 1O HACTOAIICMY I[OFOBOpy, HC BO3MCIIas
Ipu 3TOM YGBITKI/I, KOTOPBIC MOI'YT BO3HHKHYTH B CBA3H C IPCKpPALICHUCM I[omBopa B CJICAYHOIINUX
ClIydasiax:

— HeoriaTel AGoHeHTOM Yciyr B TeueHue 6 MecsieB (T.e. B ciaydae, eciau Oamanc JluieBoro cuera Ha
MNPOTSKEHUH 6 MecsilieB OblT HYJIEBOM, OTPUIIATEIbHBIN UM HEIOCTATOUYHBIH /71 OIJIaThl Y CIIyT);

— MpenoCTaBlieHUE YCIYT MOXET CO3/1aTh yrpo3y O0e30macHOCTH M 00OPOHOCHOCOOHOCTH TOCYIApCTBa,
3I0POBBIO M OE30TIACHOCTH JTFOJICH;

— TPEAOCTaBICHHE YCIYr HEBO3MOXHO BBHIY KAaKHX-THOO (pu3MyecKux, TOmorpauyeckux HIM HHBIX
€CTECTBEHHBIX MPEISATCTBUM;



— AOOHEHT HCIIOJIb3YeT HIIM MOIydaeT Y CIIyTd HE3aKOHHBIM CIIoco00M;

— AOOHEHT HapyllIaeT MpaBuiia UCIOJIb30BaHUs Y CIyT, ycTaHOBIeHHbIE DenepanbHbIM 3akoHOM "O cBszu",
[IpaBuiaMu oka3aHus ycCiIyr CBsi3H, HacTosuM Jlorosopom, Peritamentom

6.5.B momeHT pacrop:kenusi Jloropopa nro0Oble 3a€HCTBOBAHHBIC IS MpeaocTaBieHust Yciayr AGOHEHTY
pecypcsl Onieparopa MOTYT OBITH OCBOOOK/ICHBI C BO3MOXKHOM moTepel nHpopManuu AGOHEHTa.
6.6.Pacropsxenue JloroBopa He 0CBOOOXTaE€T CTOPOHBI OT IPOBEJCHUS B3aHMOPACUYECTOB

7. Ilopsaok mpexbsiBJEHUsI H PACCMOTPEHHS NpeTeH3uii

7.1.0nepaTop cBsi3u 00s13aH UMETh KHUTY Kal00 U MpEeJIOKEHUN U BbIaBaTh €€ M0 MepBOMY TPeOOBaHUIO
abonenTa. Takke aOOHEHT MOKET OTIPABUTH KAJIOOYy WM NMPEAJIOKEHUE IO SJIECKTPOHHOMY aApecy:
abon@mark-itt.ru

7.2.PaccmoTpenue kanobbl AOOHEHTa OCYILECTBISIETCS B MOPSAKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu, ¢ NpUIOKEHHEM HEOOXOTUMBIX ISl PACCMOTPEHUSI IPETEH3UU JTOKYMEHTOB,
BKJIIOYAs JOKYMEHTHI, ToATBepKAatonue ¢hakt HapymeHus Oneparopa o0s3aTenbCTB 1o JJoroBopy.

7.3.11pu HEHCTIONHEHUN WM HeHaJyIexalleM ucrnoiHeHuu OmnepaTopoM 003aTeNbCTB MO OKa3aHUIO Y CIyT
AOGoHeHT 10 o0OpaileHus B Cy1 NpeabsBisioT OnepaTopy NpeTeH3UI0

7.4.Ilperen3ust npenbsaBiIseTcsl B NMUCbMEHHON (opMe M MOJUIEKHUT PErucTpalud B JIeHb MOJYYEHHUs ee
Omneparopom. IIperensun no Bonpocam, CBI3aHHBIM C OTKa30M B OKa3aHHUU Y CIIYT, C HECBOEBPEMEHHBIM
WIA HEHAJJIeKalluM HCIOJIHEHHUEM O00s3aTeNbCTB, BbITEKAIOIUMX M3 Hacrosuero Jlorosopa,
MNPCABABIAIOTCA B TCUCHUC 6 MECALIEB C AaThbl OKa3aHUA yCJIyr, OoTKa3za B uX okazanmu. K IMPETCH3NU
npuiaratorcest konusi Jlorosopa (B ciyuyae 3akiroueHus J10roBopa) uiau brank-3aka3, a Takke HHbIE
H€O6XOIII/IMI>IG AJid paCcCMOTPCHUA NPETCH3UMW JOKYMCHTBI, B KOTOPBIX OJOJI?KHBI OBITH MpEaACTaBJICHBI
JI0Ka3aTelbCTBA HEUCIIOIHEHNS WIIM HEHAJIEKAIEero UCTIOHEHUS 00s13aTenbCTB 1o JJoroBopy.

7.5.1Iperen3us paccMmarpuBaetcst OnepaTopoM B cpok He 6osiee 60 qHEH ¢ JaThl pErUCTpallii IPETEH3UH.

7.6.0 pesymbraTtax paccMoTpeHHs TnpereH3un Oneparop ITOKEH COOOMUTh B MHUChMEHHOW (opme
NperbsBUBIIEMY €€ AOOHEHTY.

7.7.Ecnn mpetensusi mpuszHaHa OmepaTopoM OOOCHOBAaHHOW, HENOCTATKH, BBISBICHHBIE MPH OKa3aHUU
VYenyr, noaiexar yCTpaHEHHUIO B CPOK, He TIpeBbImaromui 30 KaaeHaapHbIX THEH

8. OTBeTCTBEHHOCTH CTOPOH

8.1.3a HeucmoJHEHWE WM HEHaJIeKallee HCIOJHeHHe o0s3aTenbcTB 1o JloroBopy CTOpOHBI HeECyT
OTBETCTBEHHOCTh B COOTBETCTBHMH C JACHCTBYIOIIUM 3aKOHOIATENbCTBOM Poccuiickoit ®enepanuu u
HactosmuM JloroBopom.

8.2.A00HEHT CaMOCTOSITETLHO O0ECIeYNBAaeT M HECET BCIO OTBETCTBEHHOCTH 3a COXPAHHOCTH W 3aIUTY
cBoei nHpopMaruu (BKIItoUYas nmapoian AGOHEHTa), CBOET0 MPOTPaMMHOTO U alMapaTHOTO 00eCIeYeHHS
MpU UCIONb30BaHMU UM Yciyr Omeparopa, a Takke 3a 3aKOHHOCTh goctyna K Ilonmb3oaBTenbckomy
(oxkoHEUHOMY) 000pyIOBaHHI0. AOOHEHT HECET OTBETCTBEHHOCTh 32 HE3aKOHHBIHN JOCTYI TPETHUX JIHII K
JluneBomy cuety AOoHeHTa u 00s3yeTcs TpU3HABATH U OIUIAYMBATh BBI3BAHHBIA TaKuUM
MIPOHUKHOBEHUEM TIepepacxo.

8.3.A00HEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh AOOHEHTCKOW nMHHH B cBoeM [lomemieHuu B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM «O cBs3m», llocranonenuem IlpaButensctBa POD or
09.06.1995 1. Ne578.B cmywae mnoBpexacHus AOoHeHTckod ymHuu B [lomemenun AOoHEHTa,
00s13aHHOCTH B BO3MEIIICHUH BpPE/Ia JICKUT B MIOJTHOM 00beMe Ha AOOHEHTE.
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8.4.0mepaTop HE OTBEYAET 32 KAYECTBO paOOTHI TUHUHN CBSA3U TPETHHUX JIHII.
8.5.0mepaTop HEe HECET OTBETCTBEHHOCTH:

- 3a Ka4eCTBO, CO/IEpP’KaHNE, COOTBETCTBUE JICHCTBYIOLIEMY 3aKOHOAATEIbCTBY UH(OPMAIINH, IEpeaaBaeMon
¥ IpuHUMaeMoit AGOHEHTOM ¢ momoIslo Yciyr Oneparopa;

- 32 CHM)KCHHE KaueCcTBa OKa3bIBaeMbIX AOOHEHTY YCIIyT, €CIIM 3TO BBI3BAHO HEUCIIPABHOCTSIMH TOW YacTH
AOGOHEHTCKOM JInHUH (MM AOOHEHTCKOM pacrpeIeUTeIbHON CUCTeMBI), KOTopasi HaxoauTcs B [lomermenun
AOoHeHTa;

- 32 TEepephiBbl B MPEIOCTABICHWH YCIYrd MO MNpUYMHE cOOS TPOrpaMMHOTO OOECIICUCHUS WIIH
HEUCTPABHOCTH TEPCOHATBLHOTO KOMITBIOTEpPA, TOJIH30BATEIBCKOTO O0OPYAOBAHUS, MPHHAICKAIINX
AOoHEHTY;

- 32 J1I00BIe YOBITKH, B TOM YHCJI€ U YIIYIIEHHYIO BBITO/Y, KOTOPBIE MOT'YT BO3HHKHYTH BCIIEICTBUE MPSMOTO
WM KOCBEHHOTO MCIOIb30BaHus Y ciyr Oneparopa;

- 3a UCHOJb30BaHUE AOOHEHTOM TOBAapOB WJIM YCIYr JIPYrHMX OpPraHu3aluid WU TPEThUX JIUIL, K KOTOPBIM
AOOHEHT NOJIy4uJ1 AOCTYI TTocpencTBoM Y ciyr OnepaTtopa;

- 3a MpeKpalleHue NPEJOCTaBICHUS WIM YXYINICHHE KadecTBa YCIyr, MPOU3OMICANINX HE IO BHHE
Omnepatopa;

- 3a TpeKpalieHHe MpPEJOCTABICHUS WIM YXYALICHUE KadecTBa YCIyr, MPOU3OUICIAIINX BO BpeMs
pErIaMeHTHBIX WM aBapUitHO-BOCCTAHOBUTEILHBIX padoT, mpoBoAuMbIX Omeparopom, eciu AGOHEHT ObLT
NpeaynpexIeH O HUX Ha CTPAHHIE YBEAOMIIEHUS TexHuU4eckux ciyx0 (http:/support.mark.ru/alarm/) B
COOTBETCTBUH CO CPOKAMH, YKa3aHHbIMU B Pernmamente;

- 3a Jro0ble YOBITKM, B TOM YHCJIE€ M YIYIIEHHYIO BBITOJY, BO3HHUKIIME BCIIEACTBHUE MCIIOJIb30BaHUS
uHpopMaluu (BKJIoYas mapoiau AOOHEHTa) WM o0opyaoBaHHs AOOHEHTa TPETbUMH JUIAMU WIN
OpraHu3alUsIMM C CAHKIIMU WK 0e3 caHKIMU AOGOHEHTA.

- 3a OCTAHOBKY IIPOU3BOACTBA, YTpa‘leHHHﬁ 6I/I3HeC, NOTCPHO NAaHHBIX HIIN T00BIe APYruc KOCBCHHBLIC
MOTCpU WJIM UX IMOCIICACTBUA, B TOM YUCJIC BOSHUKIIUEC B PE3YJIbTATC IICPECPBIBOB B IIPEAOCTABIICHUN chyr,
BHC 3aBUCUMOCTHU OT TOro, MOI' MJIM HCT AOOHEHT npeaABUACTL BO3MOKHOCTh TAKUX ITIOTCPL B KOHerTHOﬁ
CUTyalluu,

- 3a NpsAMOM WM KOCBEHHBIH yuiepd, MpUUUHEHHbI AOOHEHTY B pe3yibTaTeé HCIOJb30BAHUS WIH
HEBO3MOXXHOCTH TIOJIb30BAaHUS YCIIyraMu WM NOHECEHHBIM B pe3yibTaTe OMIMOOK, IepephIiBOB B paboTe,
ynaneHus ¢ainos, JeeKToB, 3a7epkKeK B padoTe WM Nepefade JaHHBIX, U3MEHEHUS] GYHKIHMM U IpYyrux
MIpUYUH.

8.6.B ciydae HeoriaThl, HEMOTHOW WJIM HECBOEBPEMEHHOM OriaThl Y cryr AGOHEHT yraunBaet Oneparopy
HEYCTOMKY B pasMepe | mpolieHTa CTOMMOCTH HEOIJIau€HHBIX, OTUIAYCHHBIX B HEMIOJHOM O0BEeMe WM
HECBOEBPEMEHHO OIUIAYEHHBIX YCIYr 3a KaXAbld J€Hb HPOCPOUKH BIUIOTH 1O JIHS IMOTalll€HUs
3aJI0JDKEHHOCTH, HO He 00Jiee CyMMBI, MOJIEKAIEH OraTe.

9. OO6cTosATEIbCTBA HEMPEOIOTUMON CUIIBI

9.1.CtopoHbl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIONHEHHE OO0s3aTeNbCTB MO HACTOAMIEMY
JloroBopy B ciydae BO3HUKHOBEHHUS OOCTOSITENILCTB HEMPEOJAOTUMOMN CHIIBI WJIHM UHBIX OOCTOSITENBCTB,
HE 3aBHUCAIIUX OT BoJieu3bsiBleHUSI CTOpPOH, W BIMSIOUIMX Ha UCHOJHEHHE 00s3aTenbcTB CTOPOH MO
Hacrosmemy Jloroopy.



9.2.006cTosTENbCTBAMHU HEMPEOJOIMMON CUIIBI IPU3HAIOTCS: CTUXUMHBIC OCICTBHS, MAaCCOBBIE OECIOPSIKH,
3a0aCTOBKM, BOCHHBIC ICUCTBUS, BCTYIUICHHE B JCHCTBUE 3aKOHOAATEIIBHBIX aKTOB, TPaBUTEIHLCTBEHHBIX
MMOCTAHOBJICHHM, PACIOPSDKEHUN TOCYNAapCTBEHHBIX WM MYHHIIMIIATBHBIX OPTaHOB, PEIICHUs OOIIero
coOpaHusi COOCTBEHHUKOB MTOMEIIEHUH MHOTOKBAPTUPHBIX KHIIIBIX IOMOB WM PEIICHUS Y IPABJISIOMINX
opraam3anuii (YK, TCXK u ap.), skcIuryaTupyromux Kuiioi GOoH, IPSMO WIH KOCBEHHO 3alPEIIar0NInX
yYKa3aHHbIE B HacrosmieMm JloroBope BUABI ACATEIBHOCTH WU TPEMSATCTBYIOIIAE BBITIOJTHEHUIO
00s13aTeIBCTB 110 HacTosmeMy Jloropopy.

10. ¥YperyaupoBaHue CIIOPOB.

10.1.B ciydae BO3HHMKHOBEHHMS JIFOOBIX CIOPOB HJIM Pa3HOTJIACH, CBSI3aHHBIX C HCIONHEHHeM JloroBopa,
CropoHbl NpWIOXKAT BCE YCWIMSA JUISl UX pa3pellieHUs IMyTEM IPOBEACHUS IIEPETOBOPOB MEXKIY
Croponamu.

10.2.Ecnu criopsl He OyayT pa3pemieHsl IMyTeM IEeperoBOPOB, CIIOPHI MOJUIEKAT Pa3pEIICHUIO B MOPSIKE,
YCTaHOBJICHHOM JICHCTBYIOIIIMM 3aKOHOJATeIbCTBOM Poccuiickoit ®enepanuu, npu 3ToM AOOHEHT
00si3aH  coONIOZAaTh MPETEH3MOHHBIM MOPAIOK, MPEeIyCMOTPEHHbI HacTosiiuM JloroBopom
JEHCTBYIONUM 3aKOHO1aTeNbcTBOM Poccuiickoit denepanuu.

10.3.Bce cnopsl, Bo3HuKaomue Mexay OmneparopoM u AGoHeHTOM u3 JloroBopa W/WiM B CBSI3U C HUM,
paspemarorcs B cyae oOLeill IOpUCAMKIMM MO MeCTy HaxoxkaeHus Oneparopa, 3a HCKIOYEHHEM
CITy4aeB MPSIMO MIPEIYCMOTPEHHBIX 3aKOHOAATEIBCTBOM O 3aLIUTE PaB MOTpeOUTENEH

11. PexBu3sutbl Oneparopa:

000 «TK «Mapk-UTT»

KOpuanueckuii agpec: 426008, r. Uxesck, yi. Kuposa, 1. 172,
Jlutep O, o. 209A

IMouToBslii aapec: 426008 r. Mxesck, a/s 3018

MHH 1841063770 KIIIT 184001001

p/c 40702810000000904008

B [TAO «bsicTpobank» r. MkeBck

k/c 30101810200000000814 BUK 049401814

daxTuyeckui aapec: r. Mxesck, yi. [lymkunnckas, 1. 185
Cayx06a Texundeckoii mogaep:xku — (3412)918 111
(KpYIJIOCYTO4YHO)

daxc — (3412) 918004

E-mail: abon@mark-itt.ru (cay:x6a TeXxHHYeCKOi MOIePIKKH)
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