Ily6au4Has odepTa 0 3aKJII0UYEHUH J0TOBOPA
Ha OKa3aHHWe YCJIYT Me;KIYTOPOHOI M MesKIYHAPOIHOI TesedoHHOI CBA3M
1151 a00HEHTOB — IOPHIMYECKHX JTHIX

. MbxeBck « » 20 T.

Ily6nuuHoe akunoHepHoe o0mecTBo «Brivmen-KomMyHukanum», nMenyemMoe B gansHelem «OmnepaTtopy, AeiicTByromee Ha ocHoBaHUY JinneH3uu Nel104039,
BeiianHOil DenepanpHOil chmyxOoit mo Hamsopy B chepe cBszu 13.12.2012, B nmue paupektopa O6mectBa ¢ OrpaHudeHHOH OTBETCTBEHHOCTHIO
«TenexommyHnukannonnas Kommnanus «Mapk-UTT» Komknna Anzapes AJekcanapoBuua, IEHCTBYIOLIEro Ha OCHOBaHMH AreHTtckoro noroBopa Ne DT782 or
01.02.2012 r. um poseperHoctm Ne [[P-18-991 or 27.12.2018 r., umenyemoe B fanpHeiimem Arent Omepartopa, ¢ OXHOH CTOPOHBI, U
N HUMEHYeMbIH B JabHeHIIeM AGOHEHT, B JINLE
, JEHCTBYIOIEr0 Ha OCHOBaHHU , COBMECTHO MMEHyeMble B TekcTe CTOPOHBI,

3aKTIOYIIIN HACTOAMINN J[orOBOp O HIDKECIEIyIOIEM:

1.  OcHoBHBbIe TEPMHHBI H ONIpee/IeHHsI

1.1. JloroBop - cornameHue Mexay OnepaTtopoM U AOGOHEHTOM, BMecTe cO BceMH [IpMilOKEHMSIMM, U3MECHCHHMSMHM, IOMOIHEHHAMH, JONONHUTEIbHBIMU

COIMaIeHUsAMH K HeMy. 1oz 3akmodeHreM JoroBopa MOHIMAETCS IONHOE U 6€30roBopovHOe NpHHATHE AGOHEHTOM, B cooTBeTCTBHH C 1.1 ¢T.433 'K PO n cT.438

I'K P®, Bcex ycnoBuii JloroBopa mytem noanucanus brank-3akasa u OmiaThl CTOMMOCTH Tapu(HOro IiaHa B nmopsake m.4.7. JloroBopa 6o B ciiyyae COBEpIICHUS

Abonentom, HaunHasi ¢ 01.01.2018r., cieayromux KOHKITIOACHTHBIX ACHCTBHIA:

-IIPU OCYIIECTBICHUH MEXKIYTOPOIHETO COSAUHEHHS aBTOMATUIECKIM CIIOcOO0M: Habop 8 - Ko roposia - HOMep BBI3BIBAEMOTO a0OHEHTA

- IIPH OCYIIECTBICHHU MEXIYHAPOAHOTO COCAMHEHHs aBTOMAaTHYECKHM crocoboM: Habop 8 — 10 - Koj cTpaHBI - KOJ TOpojia - HOMEP BBI3BIBACMOr0 a0OHEHTA.
JloroBop BcTymaer B Cumily C JaThl akientoBaHus KimmeHTOM odepTsl, yka3aHHOW Bbllle, M JCHCTBYET B TCUEHHE HEOIpEaeleHHOro cpoka. Cpok

MpeAoCTaBlIeHUs Y CIIYT paBeH CPOKy AeicTBus JloroBopa.

1.2 bnank-3aka3 - HeoTbeMiieMas 4acTh Jloropopa, cojepiarias JaHHbIC 00 AGOHEHTE 1 3aKa3bIBaEMBbIX Y CIIyrax.

1.3. AOOHEHT - I0pUANYECKOe JIUIL0, MoNb30BaTeb Yeinyr Oneparopa, 3akitounsiee JJorosop ¢ OnepaTopom.

1.4. AOOHEHTCKasl TUHUS - JIMHHS CBSA3H, COCAMHSIONAs IOIb30BaTelIbCKOe (OKOHEUHOE) 000pynoBaHHe AOOHEHTA C Y3IIOM CBSI3H CETH Iepefadd TaHHBIX
Onepatopa.

15. BbI30B - pneiicTBus, coBepiraeMble AOOHEHTOM, B IENSAX YCTAHOBJICHMS COCIMHEHHS CBOETO MOJIb30BAaTEIBCKOrO (OKOHEYHOro) 0o0OpYHOBaHMS C

TI0JIB30BATCIIbLCKUM (OKOHC‘{HLIM) OGOpyﬂOBaHKCM JAPYroro mojb30BaTeis yCIyr TeJ'Ie(bOHHOﬁ CBA3H WX C OKOHCYHBIM J3JICMCHTOM CCTH TCHC(bOHHOﬁ CBs3HU, U
COBOKYITHOCTb onepauuﬁ, TIOPOXKAAEMBIX STUMHU JICHCTBUSMH B CETH CBSI3H.

1.6. Envanna tapudukamuu TeneOHHOTO COCAMHEHHS - NMPOAODKHTENBHOCTh TENe()OHHOTO COCAMHEHHs, 3a HPENOCTaBICHHE KOTOporo ¢ AOGOHEHTa
B3MMaeTcCs IIaTa, paBHas Tapudy, YCTAHOBICHHOMY JUIS COSAHHEHHS JaHHOTO BUa

1.7. JInueBoii cuer - 3MEKTPOHHBII CYeT B OMIUIMHTOBOH cucTeMe AreHta Omnepatopa, Ha KOTOPOM (DPHKCHPYIOTCS IuIaTexxH AOOHEHTAa M CyMMBbI JJCHEKHBIX
CPEACTB, yJepKaHHbIC (CIICAHHBIC) U3 JAHHBIX IUIATEKell B KauecTBE OILIaThl 3a Y ciIyry. JInieBoil cueT MMeeT yHUKaIbHbII HOMED.

1.8. JInuneiit kabuner - web-ctpannna Ha caiite AreHra Omeparopa, coepaiias CTaTUCTHYECKyI HH(popMaimio 06 o0beMe MOTydeHHBIX AOOHEHTOM
VYenyr u tekyuiem coctosiuun JInneporo cuera (BO3MOXHA 3aiepiKKa 110 48 4acoB npu 0OHOBIICHHH HH(OPMAIHH).

1.9. Mesxayropontoe TenedoHHOE coeJMHEHUE - TelIeOHHOE COSAMHEHNE MEX/LY MOJIb30BaTEILCKUM (OKOHEUHBIM) 000PY/I0BaHHEM, TTOJKIIOUCHHBIM K CETH

MECTHOHM TeneOHHOM CBSA3M M pa3MEICHHBIM B Ipenenax TEPPUTOPUH pPa3indHbIX cyObekToB Poccuiickoit Menepanuu, wnu TenehOHHOE COSTUHEHHE MEXKIY
TI0JIb30BATEIBCKIM (OKOHEYHBIM) 000pYZOBaHHEM, NOAKIIOYEHHBIM K CETH MECTHOIH Tene()OHHOW CBA3M B IpEJeNax TEPPUTOPHU OXHOTrO cyOwbekTa Poccumiickoit
denepanyu, U MONB30BATEILCKUM (OKOHEYHBIM) 00OPYIOBAHUEM, TOAKIFOYEHHBIM K CETH TOABMKHOW CBSA3H, KOTJa COOTBETCTBYIONIEMY aOOHEHTY 3TOH CeTh
TIOABIDKHON CBSI3U BBIAENCH a0OHEHTCKHII HOMEp, BXOMAMINI B pecypc reorpadHIecKy HE ONpenessieMOl 30HbI HyMepalluy, 3aKpeIUIeHHBINH 3a IPYTHM CyOBEeKTOM
Poccuiickoit ®eneparyn.

1.10. MexayHapoaHoe TeneOHHOE COEIMHEHHE - Tele(OHHOE COCAMHEHHE MEXIy I0JIb30BaTeNbCKUM (OKOHEYHBIM) 00OpYIOBaHMEM, KOTZa OIHO
MOJIb30BATENILCKOE (OKOHEUHOE) 000pyI0BaHHE MOAKIIOYEHO K CETH MECTHOM Telne(OHHOW CBS3M M Pa3MelICHO B npenenax teppuropun Poccuiickoit denepanuy, a
Jpyroe IoJb30BaTeIbCKoe (OKOHEYHOE) 060pyI0BaHNE pa3MEIeHO 3a Tpejenamu Tepputopun Poccuiickoii ®denepannu, min TeneoHHOE COCIMHEHHE MEKITY
T0JIb30BATEILCKUM (OKOHEUHBIM) O00OpYJOBaHHMEM, IMOJIKIFOYEHHBIM K CETH MECTHOH TenedOHHOH cBs3uM B mpenenax Teppuropuu Poccuiickoit ®eneparmm, n
MI0JIB30BATENbCKUM (OKOHEUHBIM) 000pYJOBaHHEM, MOAKIIOYEHHBIM K CETH IOABIKHON CBSI3H, KOIJa COOTBETCTBYIONIEMY a0OHEHTY TOH CETU HMOABIKHOU CBSI3U
BbIZIeJTIeH a0OHEHTCKUI HOMEp, He BXOJAIIHNI B pecypc HyMepaluy, 3aKperuieHHbIN 3a Poccuiickoit deneparmeii.

1.11. IpeiickypaHT - HepedeHs BU0B paboT, YCIIYT, IPOAYKIMH TOBAPOB M T.J. C YKa3aHUEM IIEH H PaCLIEHOK

1.12. Iapob - yHuKanbHbIH HAOOP OYKB JIATUHCKUX M/WiM LUQP, a TAK)KE CUMBOJIOB, IIPEI0OCTaBIsIeMblil AOOHEHTY JuIsd AocTyna K yciyram Oneparopa.

1.13. INonb3oBarenbckoe (OKOHEUHOE) 000pynOBaHUE - 000pynoBaHuEe AOOHEHTa, B KoTopoe Onepatop noaxiitodaer AOOHEHTCKYIO JIMHHUIO K 000PYI0BaHHIO
Omneparopa U SIBJIS€TCS TOUYKOH pa3rpaHUueHHs OTBETCTBEHHOCTH CTOPOH.

1.14. PernameHT npemocTaBiieHus yCIIyT - CBOJI IPABUII, YCTAHABIMBAIOIINI OPAAOK padoTsl Oneparopa B mpolecce okasanus Yciayr AOOHEHTaM

1.15. CroumocTh Tapu(HOro IIaHa - ©KEeMECSUHbIN (PMKCUPOBAHHBIN TIIATEX 32 NO0JIb30BaHHE AOOHEHTOM TapHU(HBIM ILIAHOM.

1.16. TapudHEIi I1aH - COBOKYITHOCTH LIEHOBBIX YCJIOBHH, Ha KOTOPBIX Orepatop mpeiaraeT IoJIb30BaThCs OHOI TN00 HECKOIBKUMH Y CITyraMu.

1.17. TenedoHHbIE HOMEP - MOCIENOBATEIBHOCTh ACCATUYHBIX IH(P, COOTBETICTBYIOIMAas TpeOOBaHUSIM, YCTAaHOBICHHBIM B POCCHMCKOM CHCTeME H IUIaHE

HyMEpaLyH WM B MEXKIyHapPOAHOM IUIAHE HYMEpALMH CBS3M OOIIEro MOJb30BaHMs, COAEpIKaIias MH()OPMALH0, HEOOXOQUMYIO [UIsl COBEPIICHHUS BBI30BA B CETH
TenedOHHOM CBS3H.

1.18. TenedoHHOE COeAUHEHNE - YCTAHOBICHHOE B PE3yJbTAaTe BHI30BA B3aHMOJCHCTBHE MEXIY CPEACTBAMU CBS3H, I03BOJIIIONIee AGOHEHTY IeperaBaTbh U
(unu) IPUHUMATH TOJIOCOBYIO U (MIJIH) HE FOIOCOBYIO HH(POPMAIHUIO

1.19. VYenyra — peiictBust Onepatopa 1o npeaocTaBIeHHUIO JJOCTYIA K YCIyre MeXayropoaHOH M MeXTyHapOAHO! TenedOHHOM CBS3H.

2.  Ilpeamer norosopa

2.1 Omneparop mpenocTaBisier AGoHeHTY Ycmyru, cornacHo Jlumensum, BelnaHHOH PenepansHOll ciy:x00if mo Hamgsopy B cdepe cBszum Nel04039 ot

01.02.2012 r., B cootBercTBHH C IIpaBunamu oka3aHusi yciyr tenaedonHOi cBs3u (yrB. IloctanoBnenuem IlpaBurensctBa PO ot «9» nekabps 2014 r. Ne 1342),
VHBIMH AEHCTBYIOIIMHE HOPMAaTUBHBIMU akTamu, [IpelickypanToM u PeraMeHTOM Ipe10CTaBICHHS YCIIYT.

2.2. Pernament u [IpeiickypaHT SBJIAIOTCS HEOTHEMIIEMOIT YacThio goroBopa. JJorosop, [peiickypanT u PerinameHT sSBISIOTCS OQUIMAIBHBIMU JOKYMEHTaMHI
Orepatopa U IyOJIMKYIOTCS Ha CepBepe TelleMaTH4eCKuxX ciyx6 Arenta Omneparopa (http://mark.ru/). Tloamucanye HacTOSIIErO JOroBOpa aBTOMAaTHIECKU O3HAYaeT
€ro cOrTacye CO BCeMH yCIOBHAMHE PernaMenta u npeiickypaHra

2.3. Bce npoBenenHble kabenu, HeOOXOAUMbIE IS OKa3aHUs YCIYT, a Takke BCce 000pyIoBaHHE, IIOCPEICTBOM KOTOPOTO OCYIIECTBILIETCS MIPEIOCTaBICHHE
YCIIYT CBSI3H, ABIAIOTCSA COOCTBEHHOCTBIO OnepaTopa, 3a HCKIIFOUCHHEM TeX CIIydaeB, KOTr/ja yKazaHHoe 00opynoBaHue nmprooperacTcst AGOHEHTOM B COOCTBEHHOCTb
T10 IOTOBOPY KYILTH-TIPOJAXKH.

3. IlpaBa u 06S3aHHOCTH CTOPOH

3.1 Omnepatop o0si3yercsi:

3.1.1. IpenocraBaaTs YcIyrn B COOTBETCTBUH C 3aKOHOJATENBCTBOM M HHBIMA HOPMATUBHBIMH IPaBOBBIMH akTaMu P®, HacTosmum JloroBopom,
JIuuensusmu, yreepxaeHHbIM [Ipeiickypantom, Pernamentom u HopmatuBamu mosb3oBanust CeTbIO €KEHEBHO, 24 yaca B CyTKH, 0€3 epepbIBOB, 38 UCKIIIOUCHUEM
HPOBeCHHS] HEOOXOAUMBIX MPO(PUIAKTHYECKHX M PEMOHTHBIX Pa0oT, a TAK)KE aBAPUITHBIX padoT.

312 IpenocTaBisite YCIYTH B COOTBETCTBHH C 3aKOHOJATEIBCTBOM W HHBIMH HOPMATHBHBIMH IIPAaBOBBIMH akTamu P®, HactosmuMm JloroBopoM,
JInuensusmu, yreepskaeHusM Ipeiickypantom u PernmamenTom.
3.13. NHudopmupoBaTh AGOHEHTa, MyTeM ITyOIHKalMKi OOBSIBICHUS Ha cepBepe TelleMaTHueckux ciyx0 Arenta Oneparopa (http:/mark.ru/) ve menee uem 3a

10 (HecsiTh) KaleHOAPHBIX JHEH:
- OO0 M3MEHEHHH YCIIOBHI U MOPSAKA OKa3aHUsl Y CIIyTH;
- 006 u3meHeHHH Tapu(OB U YCIOBHI OIIATHI Y CIIYTH;

- OO0 n3MeHeHHH afipeca, 0aHKOBCKHX PEKBH3UTOB, HanMeHoBanus Omnepatopa (Arenta OnepaTopa).

3.1.4. HM3Bewats AGOHEHTa O IIAHHPYEMbIX MPO(HIAKTHYECKHX paboTax He MeHee yeM 3a 24 yaca myreM MyOJIMKaluy OObSIBICHUS Ha CepBEpe CTATUCTUKU
(http://support.mark.ru/alarm/), a Taxke He3aMeUIMTEIBHO omoBemmaTh AGoHeHTa 0 npoBeaeHnr OnepaTopoM aBapUHHBIX PaboT IIyTeM Pa3MELICHNS OOBSIBICHUS B
COOTBETCTBYIOLIEM paszesie cepsepa craructuky (http://support.mark.ru/alarm/)



http://mark.ru/
http://mark.ru/
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3.15. Becru nuneBoii cueT AGOHEHTa, B KOTOPOM (pUKcHpyeTcst HHPOPMAIHs 0 GakTHIECKOM 00beMe MPeJoCTaBICHUs Y CIIyr U IiaTtexax AOOHeHTa

3.16. VCTpaHUTh HEHCIPABHOCTH M BOCCTAaHOBHTH HOCTYN AOOHEHTa, COOMIOAas CPOKM M IOPSAOK COITIaCHO PeriameHTa, B Cllydae €CIM MPEKpPAIICHHE
MpeIoCTaBICHNE Y CITyTH IPOU30LLIO B 30HE OTBETCTBeHHOCTH Oneparopa.
3.1.7. IpenoctaBnATs GecIUIaTHO CleAyrone HHYOPMALOHHO-CIIPABOYHbIC YCIIYTH:

- IpeoCTaBIeHNe CIIpaBouHON HH(opManuy o Tapudax Ha Yciyry u cocrossHuu Jlunesoro cuera AGonenta -918189
- mpueM UHGOPMAIMU O TEXHUYECKON HEMCIPaBHOCTH, MPEMSATCTBYIOLICH 1MoJb30Banu0 Ycmyru — 918111

- BBI30B aBapHitHOH ciry»x0b OniepaTopa Ut peMOHTa ceTu TeaeoHHO# cBs3n -918111

- penocTaBieHne HHPOPMAIIUH, CBSI3aHHOM ¢ oKkazanueM Yciyru - 918189

3.1.8. BbInonHATh HHBIE 00513aTENbCTBA, PEAYCMOTPEHHBIE ISHCTBYIOLIIMM 3aKOHOAaTenbcTBOM PD 1 HacTosmum JJoroBopom
3.2. Omnepartop BnipaBse:
3.2.1. B omnocTopoHHeM mopsinke u3MeHsTh [IpeiickypanT u PermameHt Ha Ycmyru, ycioBusi OOCITYy)XMBaHHUS, TOPSIOK M CPOKM OIUIAThl YCIYr CBS3H,

MpeaBapUTENIbHO yBenoMuB AGoHeHTa 3a 10 (mecsiTb) KaleHOapHBIX JHEH 10 BCTYIUICHHS B CHJIY YKa3aHHBIX W3MCHEHHUIl Ha cepBepe TeNeMaTH4eCKHX CIIyxO

Arenra Oneparopa (http://mark.ru/)

3.2.2. B oxHOCTOpOHHEM HOpSAAKE M3MEHHTH TapU(bl Ha YCIYTH IpHU IIPeIBApUTEIBHOM H3BemeHuH AOGOHeHTa He MeHee 4eM 3a 10 (mecsATh) KaleHAapHBIX
JIHEH IyTeM pa3MeIeHHs COOTBETCTBYoLIEeH nHdopManuu Ha caiite Arenta Oneparopa (http:/mark.ru).

3.2.3. Omnpezensats GOpMy U MOPSIOK PacueToB 3a Y CIIyTy.

3.24. IIprocTaHOBUTH OKa3aHKUe YCIYIH A0 YCTPAHCHHS HAPYIICHHIL, B ClIydae HapyueHHs AGOHEHTOM TpeOOBaHMil, yCTaHOBICHHBIX DefepalbHBIM 3aKOHOM

«O cBs3uy», [IpaBunaMu oka3aHHs YCIYT MEXIYTOPOIHON/MEKIyHApOJHOH Tene)OHHOHU CBsI3H, PernmaMenToM okxa3aHMs yCIyT MM HacTOAmMUM JloroBOpoM, B TOM
YHCIIe CPOKOB OILIAThl YCIYTH, TpeBapUTEIbHO YBeIOMHB 00 3ToM AGoHeHTa. HajuiexamuM yBelOMIICHHEM HpHU3HACTCS TO00H U3 HIDKE NMEePeYHUCICHHBIX
€noco0o0B: aBTOMH(OPMATOP, IPEAYIPEKACHHE 00 OTKIIIOUEHNH, YKa3aHHOE B CUETE Ha OIUIATy YCIIyT CBSI3H, YBEJIOMIICHHE 10 No4Te, e-mail nim dakcy.

B ciygae He yctpaneHuss AGOHEHTOM BBIIICYKa3aHHBIX HAPYIICHHU B TEUEHUE MIECTH MECAIEB CO JHS MoMydeHus oT OnepaTopa yBeIOMICHHS O IPUOCTAHOBICHUH
OKa3aHus yciyr cBsi3u, OnepaTop UMeeT PaBo B OJHOCTOPOHHEM HOPSAKE PacTOPrHyTh Jlorosop.

3.25. OcyIecTBIATh HHbIE [PaBa, PEAYCMOTPEHHBIE ACHCTBYIOIINM 3aKOHOIATEIECTBOM PD 1 HACTOSIINM JOTOBOPOM.
3.3. AGoHEHT 00s13yeTcsi:
3.3.1. BHocHTB omiaty 3a noTpeOiIeHHBIE 0 HACTOSIIEMY JIOTOBOPY YCIIyTrH, B IIOJHOM 00BEME U B CPOKH, OIpeeICHHbIe pa3ienioM 4 HacTosiiero JloroBopa.

AGOHEHT, SABIIIOIIVICS OpraHu3alyel, GHHAHCHPYeMOil 13 OI0UKETOB COOTBETCTBYIOIIETO YPOBHS, 0053aH MOJIB30BaThCs Y CIyraMH HCKIIIOYHUTENBHO B Hpeenax
YCTaHOBJICHHOTO TAKOMY AOOHEHTY JIMMHUTA OFOJKETHOTO (PUHAHCUPOBAHHS.

3.3.2. He nomyckaTh MOAKIIOYEHHS K CETSM CBS3M aOOHEHTCKHE YCTPOMCTBA, HE MMEIOIINE cepTH(UKAaTa COOTBETCTBUS (enepanbHOro opraHa BIAcTH B
00JIacTH CBSA3H, a TAK)Ke CAMOBOJIBHO HE IOJKIIIOYATh U HEe NEPEHOCUTh a0OHEHTCKUE ycTpoiicTBa. K AGOHEHTCKOH JTMHUM MOXKET OBITh MOAKIIOYEHO TOJIBKO TaKoe
MOJIb30BATENILCKOE (OKOHEYHOE) 00opynoBaHue (TeneOHHbIH anmapar, (pakCHMWIBHBIA anmapaT, aBTOOTBETYMK WIJIM MHOE O0OpYIOBaHME), HA KOTOPOE UMEETCs
JOKYMEHT O HOATBEP)KACHUH COOTBETCTBHS dTHX CPEICTB CBSI3U YCTAHOBJIECHHBIM TpeOoBaHMsIM. OOS3aHHOCTH IO NMPEIOCTaBICHHUIO 000PYIOBaHUs, MOIEKAIIETO
TOIKIIIOYEHU IO K aDOHEHTCKOM JIMHKH, BO3j1araeTcsi Ha AOOHeHTa.

3.3.3. B 60-1HEBHBII CPOK MICBMEHHO yBeXOMILSITH ArenTa Oneparopa:

- OO0 u3MeHeHHH asipeca, OAHKOBCKHX PEKBH3UTOB, HANMEHOBaHUS AOOHEHTA;

- O NMKBHIALMH, pEOPraHU3aMU, HECOCTOSTENLHOCTU (OaHKpoTCTBE) AGOHEHTA;

- O mpexpaleHuH CBOEro MpaBa BJIaJeHHs H/JIH [T0JIb30BaHNS IIOMEIIEHNEM, B KOTOPOM IIPEIOCTaBIsIeTCsl Yeyra;

- Hpyroit nuadopmarim, HeOOX0IUMOMN I NPENOCTaBIeHUs Y CIIyT 10 HacToseMy JJorosopy.

3.34. N3yuauts Pernament npenocrasnenus Yciyr Onepatopa, pacloloXeHHbIH Ha cepBepe TeleMaTHIecKux ciryx0 Arenta Onepatopa (http:/mark.ru/)
3.3.5. IIpocMaTpuBaTh ¢ HEPHOANYHOCTHIO 0AMH pa3 B 10 ([lecsiTs) IHEH cepBep TeneMaTndecKux cinyx6 Arenra Omneparopa (http://mark.ru/)
3.3.6. Cobmrofats ciuemyronye TpeOoBaHUs HHPOPMAIMOHHOH 0€30IIaCHOCTH ITIPU MONB30BaHUH Y CIyrOH:

- HE UCHO0JIb30BaTh 000PYI0BAHNE, HE 3AIUILICHHOE T1apOJIeM;

- HE UCIOJIb30BATh AP0k, PABHbI JIOTHHY;

- HE UCIOJb30BaTh apojb, yCTAHOBIICHHBII IIPOU3BOIUTEIEM 000PY/IOBAHHE;

- HE UCHOJIb30BaTh JISTKUH I 0100pa 1apoJib: CIOBapHBIE CII0BA M MX MoaudUKanuy (BKIIOYas HHOCTPAHHBIE CIIOBA; MEHA, HOMEpa Tele(OHOB,

JINYHBIC AHHBIC (MECTO POXKICHNE, HOMEP MAacIopTa U T.A.), U APYTHe N3BECTHBIC JAHHBIC)

- HE XPaHUTb I1apPOJIb B OTKPHITOM JOCTYIIE

- He3aMeUTUTENIbHO H3MEHSTh IIapOJIH, B CIIy4ae BOSHUKHOBEHHS ITOJI03PEHUI Ha HE3aKOHHBIH TOCTYII, @ TAK)XKE IPH YBOJIBHEHUH COTPYAHHKOB, HMEBILHX

TIOCTYII K TI0JIb30BATENECKOMY (OKOHEYHOMY 000pyI0BaHHUI0) U JInuHOMY KaOHHETY;

-HHBIE JICHCTBUS YKa3aHHBIE HA CEpPBEPE TelleMaTuueckux ciyx6 Oneparopa (http://mark.ru/)
3.3.7. ExekBapranbHo mpenoctaBisath OnepaTopy 3aBEPEHHBIH CIHCOK JIMII, HCIONB3YIOIIMX €ro IO0Nb30BaTeIbCKOe (OKOHEUHOE) 00OpynoBaHME (naiee -
IMonb3oBareny), coiaepxamuid (aMuiIn, MMEHa, OTYECTBA, MECTA JKMTEIbCTBA, PEKBM3HTHI OCHOBHOTO JIOKYMEHTA, YJOCTOBEPSIONIECrO JMYHOCTh 3THX JIHIL.
Wudopmarust o HoBbix [lonp30BaTeNsix COTNIACHO HACTOSIIErO MyHKTA, a TAKKe akTyanbHas mH(popMamws o Ilomp3oBaTensix B ciydac e€ W3MCHCHHS JOJDKHA
npenoctaBiaTbest Abonentom Onepatopy He nosnuee 15 (IlsaTHaguaty) qHel ¢ MOMEHTa, kKoraa AGOHEHTY CTall U3BECTHBI OTH CBEICHUS.
3.3.8. BhInonHATH HHBIE 0053aTENbCTBA, HPELYCMOTPEHHBIE JISHCTBYIOIIMM 3aKOHOAaTeNbcTBOM PD 1 HacTosmmM JloroBopom.
3.3.9. AGonenT obs3yercs «[Ipu 3akmodyeHnn/UCIoNHeHNH (B TedeHue 3 (Tpex) pabodnx JHEH ¢ MOMEHTa COOTBETCTBYIOIETO COOBITHS) TOTOBOPA, BO MCIIOJIHEHUE
DenepanbHoro 3akona or 07.08.2001r. Ne 115-®3, npexocrasisite Omneparopy 1o siiekTpoHHOMY ajpecy abon@mark-itt.ru mocroBeprsie maHHbIE 0 cebe (C
HPHIIOKEHUEM MOJTBEPXKIAIOIINX JOKYMEHTOB): a).00 OCYIIECTBICHUN JIMIIEH3UPYEMbIX BHJIOB JEATEIBHOCTH; 0).IOMCHHOM UMEHHM, yKas3aTelle CTPaHUI[ CaiiTOB ¢
HCIIONB30BAHHEM KOTOPBIX OKa3bIBAIOTCS YCIYTH B CETH HHTEpHET. AOOHEHT HECeT OTBETCTBEHHOCTb 33 HEHCIONIHEHHE HACTOAIIETO YCIOBHS COIJIACHO
JieiicTByIOIIEero 3aKoHoAaTenbeTBa PD.»
3.4. AOGOHEHT BrpaBe:
3.4.1. Becmmatao nomydats or OnepaTopa HH(GOPMaIUOHHO-CIIPaBOYHOE 00CITy:KHBaHHE, OTHOCAIIeecs K HH(popManum:

- 00 00beMe OTPEOICHHBIX YCIIYT;
- o Tapudax Ha Yciayry u coctostHun Jlunesoro cuera AGOHEHTa,;
0 TeXHHYECKOH HEHCIIPaBHOCTU M PEMOHTE Y CIIyTH;

- HpenocTaBiIeHNe NHPOPMALMH, CBA3aHHOH C OKa3aHHeM Y CIIyTH.

Wudopmarys npenocTaBisieTcst JOBEPEHHOMY JIMILY HPH NPEAbABICHUN TOKYMEHTA, TOATBEPIKIAIOLIEro ero IMYHOCTh, JOBEPEHHOCTH Ha Hero. Arent Omepartopa
TaKXKe MPeIOCTaBIsieT AGOHEHTY BO3MOJKHOCTb IIOTy4eHHs HH(OpPMannu o mpenocTaBisieMbix Yciayrax B JlndaxHom kabunere Abowenta (https://my.mark.ru/).
PexBuzute! Bxona B JInunblii kabuHer AGOHEHT MOXKET OJIY4UTh Npu obparuennn B KopropatusHslii otaen Arenra Oneparopa.

3.4.2. TpeboBaTh ycTpaHeHHE HEHCIIPAaBHOCTEH B ceTH cBsA3u Omneparopa, NPEnsTCTBYIOMNX MOJIb30BAHUIO Y CITYTOi, ITyTeM HalpaBJICHUs 3asBKa B aBAPUHHYIO
ciyx0y Arenta Onepatopa 1o teneory 918111 nmm snexrporHoi mouroit abon@mark-itt.ru

4. Omnuara ycayr v nHopsiiok pac4eToB

4.1. Omnara Ycmyrn, okaseiBaeMoit OnepaTopoM, NPOU3BOJANTCS B COOTBETCTBUH C ACHCTBYIOIIMMHU Tapu(aMi U YCIOBUSMH IIPEIOCTABICHHE Y CIyTH.
Tapudsr MOTyT ycTaHaBIMBaThCS AU((EPEHIMPOBAHO 110 BPEMEHH CYTOK, IHSIM HECNH, BHIXOJHBIM M HEpPabOYMM Mpa3JHUYHBIM JHSIM, a TAKXE [0 Habopy u
00beMy OKa3bIBaeMbIX Yciryr. YTBepskeHHbIH [IpelickypaHT Ha npenocTaBieHne Y CIyr 0 HaCTOSIIEMY JIOrOBOPY pa3MeIleH Ha cepBepe TelIeMaTHYECKUX CIIykKO
Arenta Oneparopa http:/mark.ru, a Taxke ero MOXHO IPOCMOTPeTh M moMy4dnTh B KoproparusHoM oTzaene mo azapecy r. Vbkesck, yi. ITymkunckasi, 1. 268.
YcaoBus npenoctaBiaeHus yCIIyrd npeacTaBieHs! B [Ipunoxennu Nel.

4.2. Cronmocth YCIIyr ompefensercss UCXOAs M3 NMPOAODKHTEIBHOCTH TeNe(OHHOTO COCIAMHEHHs, BBIPAXKCHHON B KOJMYECTBE CAMHHI] TapU(HKaLUU K
Tapu(HbIMK T1aHaMK. EQWHUIA M3MEpeHHs MEXKIYTOpOJHOrO M MEXIyHapOAHOro Tele(OHHOTO COeMHEHUs ycTaHaBiuBaercs OmnepaTopoMm M cocTtaBisieT |
(Omny) munyTy. Omnnate HOMUISKHT KaXk[gas IIOJIHAs M HEMONHAas MUHYTa COCIHHCHHS, Telne(OHHOE COSTUHEHHE IPOAOKUTENBHOCTBIO MeHee 3 CeKyHJ He
YUUTBIBAIOTCSA B 00bEME OKa3aHHBIX YCIIyr TenedOHHOH cBsa3u. [IpofomkuTenbHOCTh TeneOHHOrO COeIMHEHNUS, UCTIONb3yeMast Ul ONPEIENICHNs pa3Mepa OILIaTh
COC/IMHEHMS, OTCUUTBIBACTCA C 1-i CEKYHIBI MOCIIE OTBETA BBI3BIBAEMOrO 0OOPYIOBAHUS 10 MOMEHTA OTOOS BBI3BIBAIOIIETO HIIM BBI3BIBAEMOr0 00OPYAOBaHHS HIN
000pyI0OBaHUS, 3aMEHSIOIETO IOIb30BaTeNs B €ro oTcyTcTBHe. Enunuma Tapudukamum B mo0oi BpeMs MOKeT ObITh m3MeHeHa OmepaTopoM B OJHOCTOPOHHEM
HOpsIIKE.

4.3. PacuerHbIM 11epnoIoM 110 HacTosmeMy JloroBopy sBisieTcs KaJeHAapHbIi Mecsl, B koTopoM IToib30BaTelto ObUIM MPEIOCTABICHBI Y CIIYTH CBSI3H.
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4.4, AOGOHEHT omIauMBaeT YCiIyry Ha OCHOBAaHHH IUIATE)KHBIX JIOKYMEHTOB, OTy4acMbIX B AGoOHeHTcKoM 3ai1e Onepatopa. HemonmyueHne cuera He siBisieTcst
OCHOBaHHEM JUIS 0CBOOOXKIEeHNsT AOOHEHTa OT 00s13aHHOCTEH 110 oruIate Y CIyTH.

4.5. Omneparop u Arent OnepaTopa y4uThIBaeT BCIO HHGOPMAIUIO O IOTPEOICHHBIX YCIyrax M Iulatexax AOOHEHTa B pacueTHO-UH(GOPMALIMOHHON CHCTEME
Ha JIC AGonenra. [lannbie JIC sBisiIoTCS GECCIOPHBIM OCHOBaHHUEM UL IPOBECHUS B3anMopacyeToB. AreHt Oneparopa npenocTanisier AGOHEHTY BO3MOXKHOCTh
HOJIy4YEHNUs AeTaIN3alny cuera (oTpeOIeHHbIX yeiyr) B Jlnunom kabunere A6onerTa (https://my.mark.ru/). PexBusutsr Bxona B JInunslit kabuaeT AGOHEHT MOXKET
ToTy4IuTh Ipu obpamiennu B KoprnopaTtusaslii otaen Arenra Omnepartopa.

4.6. Arenr Oneparopa ¢opmupyeT M HamnpapiseT AOOHEHTY JOKYMEHTHI, TIOATBEPKIAIONINE OKa3aHHUE YCIYT, B (opMe YHUBEPCAIBHOIO IEpEeaaTOYHOrO
nokymenra (YII[), corimacoBaHHBIM CTOPOHAMH CIIOCOOOM.
4.7. Ormtata yciayr IPOU3BOJUTECS MYTEM ICPEUHCICHHS ICHEKHBIX CPEACTB HA pacdeTHbIH cuer PHHAHCOBOro AreHTa, HATMYHBIMH CPEICTBAMHU B KacCy

®unancoBoro Arenra. ®unancoslii Arent: 000 «HU-ITmocy, 426008, r. keck, yi. [lymkunckas, 268; MHH 1831135633, KIIIT 183101001, p/c 407 028 1060
6000180 381 B ITAO «beicTpobank», x/c 301 018 102 0000 0000 814 , BUIK 049401814.

4.8. AOOHEHT IPOU3BOMUT OIIATy Ycuyr cBsizu A0 20 dmcna, Mecsla CIeIyIONero 3a pacdeTHsIM. IIpu He mocTymneHun omiaaTel 1o 20 YHcia TEKyIero
Mecsna, Onepatop BIpaBe NPHUOCTAHOBUTH JOCTYN K Tele(OHHOH CETH, NMpEABApUTEIBHO YBEAOMHUB AOOHEHTa B YCTHOH Qopme, mo TernedoHy HIH C
HCIIONIb30BAHMEM TEXHMYCCKHX CPEACTB ONOBEIICHHs (aBTOMH(MOPMATOp, SICKTPOHHAs I[0YTa). BO30OHOBIEHHE AOCTYNA OCYLIECTBISCTCS IIOCHIE OIUIATHI
3a/I0JDKCHHOCTH B TOJIHOM 00beMe. B ciydae He ycTpaHEHHs TAKOrO HapyIICHHs B TEYEHHE 6 MECSALEB C AAThl MOTy4eHHs abOHEHTOM yBemomieHus, Omneparop B
OZIHOCTOPOHHEM IOPSIJIKE BIPABE PACTOPTHYTH JIOTOBOP, MHCHMEHHO yBEIOMHB 00 3ToM AGOHEHTa

4.9. AOOHEHT 00s13aH caMocToATeNnbHO momydats YIIJ] 3a mpomenmuii mepuon B AGoHeHTCKOM otaene Arenta Omeparopa B mepuof ¢ 10 mo 20 uncio
Mecsila CICAYIOEro 3a oT4eTHhIM. Henomydenne nmnm 3ajgepxka B momydeHun YIIJ He sBIsieTcsl OCHOBaHHMEM Ul OTKas3a OT omuiathl AGOHEHTOM YCIyr Wiu
OCHOBaHHEM JUIsl IOJIyYSHHUsI OTCPOUYKH, PACCPOYKH I10 OILIaTe.

4.10. VIIJ] cuuraercss yTBep>KAEHHBIM AOoHeHTOM, ecmu Omeparop/Arent Omeparopa He HONYYHI OpUTHHAN wW/umd kommio YIIJ| mmm mucsMeHHO
MOTHBALMOHHOM MPETEH3HH B CPOK 110 30 4rciia Mecsna CICAYIOIIEro 3a OTYCTHBIM.

4.11. Ilpu momydeHun akta cBepkd AOOHEHT BhpaBe HampaBuTh Oneparopy/Arenty Omeparopa BO3paxeHHs Ha Hero, B TeueHuu 10 1Heid, ¢ MoMeHTa
nosrydeHus. 110 ncredeHnn yKa3aHHOTO IIEPHOAA, TP OTCYTCTBUH BO3paKeHNH AGOHEHTA Ha aKT CBEPKH, TOCICAHNH CINTACTCS MPUHATHIM B penakimu Oneparopa.
4.12. B ciyuae napymieHuss AGOHEHTOM CPOKOB OILIATHI, yKA3aHHEIX B I1.4.8. HacTosmiero norosopa, Omepartop BIpaBe B3bICKaTh ¢ AOOHEHTa HEYCTOUKY B
BHJE NEHH B pasMepe 1% OT CTOMMOCTH OKa3aHHBIX YCIYT, 3a KaKIblii J€Hb NPOCPOYKH BIUIOTH JO JHS IIOTAIICHUs 3aJ0DKEHHOCTH, HO HE 0Ooliee CyMMBI,
HoJuIeXallel K omare. AGOHEHT 00s13aH OIIaTHTh HEYCTOHKY B TeueHue 10 ([lecsitn) tHell ¢ MoMeHTa npenbsBieHus eMy OnepaTopoM TpeOoBaHHUs 00 ee omare.
5. OrBercrBeHHOCTH CTOPOH

5.1. 3a HEHCIONHEHUE WM 32 HEHaJJIeXKallee HCIIOIHEHHE JTOrOBOPHBIX 00s13aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHU C JICHCTBYIOLIUM
3aKOHO/IATENILCTBOM, MHBIMH HOPMAaTHBHO-IIPaBOBEIMH akTaMu P® n HacTosmm JloroBopom.
5.2. AOOHEHT CaMOCTOSTEIBHO 00ECIIeUNBACT U HECET BCIO OTBETCTBEHHOCTDH 32 COXPAHHOCTH H 3alIUTy CBOeil MH(popManuu (BKIodas maponu AGOHEHTa),

CBOEro NPOrpaMMHOIO M amlNapaTHOro OOECHeYeHHs IpU HCHONb30BaHMM MM Yciayr Omepatopa, a TakKe 3a 3aKOHHOCTb JIOCTYNa K II0JIb30BaTEIbCKOMY
(oxOHEYHOMY) 00OPYJOBAaHUIO CBOMX PAOOTHHKOB, TPETHUX JIMI. AGOHEHT HECET OTBETCTBEHHOCTh 3a HE3aKOHHBIH JOCTYyH TpeThux Jimi K JIunesomy cuery
AGoHeHTa 1 00513yeTcst IPU3HABATh U OIIAYHBATH BHI3BAHHBIH TAKUM IPOHUKHOBEHUEM IIEPEPACKOL.

53. CTOpOoHBI OyIyT CTPEMHTBCS K Pa3pelICHUIO BCEX BO3MOMKHBIX CIIOPOB M Pa3HOINIACHH, KOTOPBIE MOTYT BOSHHKHYTh MO J[OrOBOpY WM B CBSI3M C HHM,
myTeM reperoBopoB. CIIOpsI, He yperyJIMpoBaHHbIC IyTeM HEePEroBOPOB, MEPEJAIOTCA Ha PacCMOTPEeHNE ApOUTpakHOTo cyaa Y aMypTckoit Pecriyonuke B mopske,
MIPeLyCMOTPEHHOM JEHCTBYIOMIUM 3aKOHOAATENECTBOM PD.

5.4. AOOHEHT HeceT OTBETCTBEHHOCTh 33 COXPAHHOCTh JIMHHH CBA3M Ha CBOGH TeppuUTOpHH B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM «O CBA3MY,
«[IpaBusiaMn oxpaHbl JUHUHA U coopykeHuil ces3u POy, yrBepxaeHHbiMU [locTanoBienuem IIpaButensctBa PO ot 9.06.1995 Ne 578. B ciyuae moBpexaeHuit
JIMHUH CBSI3U Ha TePPUTOPHU AOOHEHTa, 00S3aHHOCTH B BO3MCILICHIHU BPE/a JICKHUT B IIOJIHOM 00beMe Ha AGOHEHTe.

5.5. AOGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh 00OpY/IOBAHHE CBA3H, yCTaHOBICHHOE OiepaTopoM Ha TeppuTOpuH AOOHEHTA /Ul OKa3aHUs YCIIyT, U
obecreunBaceT 3alUTy OT HECAHKIMOHUPOBAHHOTIO JOCTYNA K TaKOMY 000pyoBaHHI0. B cirydae moBpexieHHs (YHUUTOXKEHHS, KPAXH, B3JIOMa ITOCPEACTBOM CETH
WuTtepHer) 000pynoBaHus Ha TEPPUTOPUN AOOHEHTA, 00SI3aHHOCTh B BOSMEILICHUH BPE/a JISKHUT B ITOJTHOM 00beMe Ha AOOHEHTE.

5.6. AOOHEHT HECET OTBETCTBCHHOCTh 3a COﬁJ‘IlOZlCHI/Ie HOpMaTHBOB T10JIb30BaHUA CEThIO
(http://mark.ru/support/pravila_okazaniya_uslug/normativy polzovaniya_setyu/)

57 A60HeHTy 3aIpeII€HO TPAHCIUPOBATH 3a BOSHATPAKACHUEC YCJ'IyFI/I, TIPpEea0CTaBIIICMbIC OnepaTopOM, TPETHUM JIMIIaM 663 CIICIIUAJIBHOT'O COrjIaCOBaHHUs C
OnepaTopoM.

5.8. Oneparop He HECET OTBETCTBEHHOCTh:

- 3a coziepxaHue HHGOPMALMH, NPEAOCTABIAEMON, OTy4aeMON I HEJOMOMY4YeHHOH AOOHEHTOM. AGOHEHT OTBEYaeT 3a 3aKOHHOCTh MCHOJIb30BAHUS MM YCIyT
nonmygaeMsix ot Oneparopa;

- 33 IIOCJIE/ICTBHS IPOTUBOINPABHBIX JIEUCTBHI TPETHHX JIUIL;

- 3a JII00bIC YOBITKH, B TOM YHCIIC M YITYIICHHYIO BBITOJy, KOTOPbIE MOI'YT BOSHHKHYT BCJIEJICTBUE MPSIMOTO MIIM KOCBEHHOT'O HCHOJIb30BaHus Yciyr Oneparopa;

- 3a IIPeKpalleHue IPeAOCTaBICHIE WIH yXy IIeHHe KauecTBa Y CIIyT, IPOH30LIEANX He 0 BiuHe Oneparopa

- 33 Ka4eCcTBO PabOTHI IUHUI CBA3H TPETHUX JIHI]

- 3a INpeKpalleHHe INPEAOCTaBICHHsS WIM yXYyAIICHHS KadecTBa YCIyr, MPOM3OIICAIINX BO BpeMs NPO(HIAKTHYECKHX WM PEMOHTHBIX PadOT, MPOBOIMMBIX
Omnepatopom, IIpH YCIOBUH H3BeIeHHsT AOOHEHTa 0 TaKuX paboTax coryacHo I. 3.1.4.

- 3a JII00bIe YOBITKH. B TOM 4mnciie U ynynieHHyI0 BBITOy, BOSHHUKILNE BCIEICTBUE MCIIONb30BaHus HHpOpManuK (BKII0Yas mapoinn AOGOHEHTa) Wil 000pyA0BaHUS
AGoHEeHTa TPEThHMH JIMIAMH HIIH OpTaHU3aLlHsAMU;

- 32 OCTAHOBKY IIPOU3BOJICTBA, YTPAaueHHBIH OM3HEC WM YIYIIEHHYIO BHITOAY, IIOTEPIO JaHHBIX MIIH JI00BIC IPYTHe KOCBEHHBIC OTEPH MM HX HOCIEACTBUS, B TOM
4HCIie BO3HUKINNUE B Pe3ylIbTaTe MepephIBOB B IIPEJOCTaBICHUH Y CIIYT, BHE 3aBHCHMOCTH OT TOTO, MOT MJIH HeT, AGOHEHT NpeABHACTh BO3MOXKHOCTD TaKHX IOTEPh B
KOHKPETHOH CHTYaIHH;

- 32 MPSAMOW MJIM KOCBEHHBIN yIepO, NpUUUHEHHBIH AOGOHEHTY B pe3yJbTaTe UCIOJIb30BAHUS MM HEBO3MO)KHOCTH MOJIB30BAaHHS YCIYyraMH WM HOHECEHHBIH B
pe3ynbTare ounOOK, NEpepbIBOB B padoTe, AehEKTOB, 3aIepiKeK B paboTe WK Iepeaade JaHHbIX, U3MEHEHHs QYHKLUH U JPYTUX TPUYHH.

5.9.B ciryuae HeoIIaThI, HETIOIHON MM HECBOEBPEMEHHOM orutaThl Yciryr AGoHeHT ymiaunBaeT Oneparopy HeycTolKy B pasmepe 1 (O1HOT0) IpolneHTa CTOMMOCTH
HEOIIIAYCHHBIX, OIIIAYEHHBIX HE B IIOJIHOM 00beMe MIIH HECBOCBPEMEHHO OIUIAUCHHBIX Y CITYT 32 KaXKABIH ACHb MIPOCPOYKHU BILIOTH O JHS MOTAIICHHS
3a70JDKCHHOCTH, HO He O0jee CyMMBI, OAJIeXaMIell omare.

6. OOcTOATEIbCTBA HEMPEOJOTHMBbIE CHJIOH

6.1. CTOpOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE 003aTeNbCTB 0 HACTOsIIEMY J[OroBOpy B Cilydae BOSHUKHOBEHHUSI OOCTOSITENBCTB
HENpPeoJ0TUMON CHIIBI.
6.2. OOCTOATEILCTBAME HENPEOTOINMON CHIIBI IIPU3HAIOTCS: CTUXUIMHBIE OSCTBHS, MacCOBBIE OECIIOpSIKY, 3a0aCTOBKY, BOCHHBIC NEHCTBUS, BCTYIUICHUE B

NICHCTBHE 3aKOHOAATENbHBIX AaKTOB, MPABUTEIbCTBEHHBIX ITOCTAHOBJICHUI, PACHOPSDKEHHH TOCYIapCTBEHHBIX WM MYHHIMOATbHBIX opraHoB, TCX wmm
OpraHu3alyil, SKCIUTyaTUPYIONIMX JKIIOH (OHA, NPSIMO WM KOCBEHHO 3ampellaloliiX yKa3aHHbIE B HAcTosimeM JIOroBope BHIABI [OEATENBHOCTH HIIN
TIPEISTCTBYIONINE BBITOJHEHUIO 00S3aTENLCTB 10 HACTOSAIMEeMY J[OroBopy, W HMHBIX OOCTOSTENBCTB, HE 3aBUCALIIMX OT BOJIeW3bsBIeHUS CTopoH, CTOPOHEI
0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHMCIOJIHEHHE B3SThIX Ha ce0st 00s3aTenbcTB, eciau B TedeHue 10 (mecsTw) AHEH C MOMEHTa HACTYIUICHHMS TaKUX
00CTOSITETILCTB M NPH Hadnuuu cBsiz CTOpOHA, MOCTpajgaBIuasl OT MX BIHSHHS, TOBEACT JO CBeACHHUs Apyroit CTOPOHBI W3BECTHE O CIYYHMBIIEMCS, a TAKXKe
TIpeIPUMET BCE YCIIIHS JUTS CKOpEeHIIel IMKBUIAIIH MTOCIIEICTBUH (hOpC-MaKOPHBIX 00CTOSTEIHCTB

7. Cpok aeiicTBUS ¥ NOPsAOK pacrop:keHus Jlorosopa

7.1. JloroBop 3aKkit04eH Ha HEONpeaeICHHbIH CPOK.

7.2. JloroBop MoeT OBITh PaCTOPTHYT B J1000€ BpeMs 110 cornanieHuio CTOpoH.

7.3. Ipu napymenun onHoit u3 CtopoH ycnoBuit Hactosiero /lorosopa, apyras CTOpoHa UMEET MpaBoO Ha OAHOCTOPOHHEE pacTopxeHue Jlorosopa, o uem
MCbMEHHO yBenomisieT CTOpoHyY, HapyLIMBIIYIO yciaoBus Jlorosopa.

7.4. AOGOHEHT MMeeT NpaBO HA OJHOCTOPOHHEE pacTopxeHue JloroBopa HpM OTCYTCTBHM €ro 3aoiDKeHHOCTH mepen OmepaTopoMm. AOGOHEHT 00s3aH
IIMCbMEHHO u3BecTuTh OmepaTopa 0 pactopskeHnu JIoroBopa He MEHee 4eM 3a OJMH MECSIIL.

7.5. B ciy4asix, mpeaycMOTPEHHBIX 3aKOHOAATENbCTBOM PO, nin B ciydae HapyiueHus: AGOHEHTOM TpeOOBaHUiA, YCTAaHOBICHHBIX J[OTOBOPOM, B TOM YHCIIC

CpOKa OIUIaThl OKa3aHHBIX yciryr, OnepaTtopoM HMeeT IMpaBO IPHOCTAHOBUTH OKa3aHHE YCIYr JO YCTPAHCHHS HapyLICHHs, NPEIBAPUTEILHO YBEIOMHB 00 3TOM
Ab6onenTta. Hagexxanmm yBenoMiaeHHEM IPH3HACTCS JI000# M3 HIDKE MIEPEIHUCICHHBIX CTOCOOO0B: aBTOMH(OPMATOD, MPEAyNpexIcHHe 00 OTKITIOUCHNH, YKa3aHHOE
B CUETE Ha OILIATY YCIYT CBsI3H, YBEIOMIICHHE M0 movTe, e-mail miu pakcy.

Ecmu AOOHEHT He yCTpaHHT HapylIeHHE B TedeHHe 6 MeCsIeB C JaThl MOJYYEHHS UM IHCBMEHHOTo yBemomieHust OmepaTtopa O HaMepeHHH NPHOCTAaHOBUTH
okaszaHue yciyr, Onepartop BIpaBe pacCTOPrHYTh JJOTOBOP B OAHOCTOPOHHEM HOPSIKE.


https://my.mark.ru/
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7.6. Pacropxenue JloroBopa He ocBoboxnaeT CTOPOHBI OT IPOBEACHHS B3aMMOPACUETOB.

7.7. Bce He yperynupoBaHHbIC HACTOSIIMM JOTOBOPOM BOIPOCHI, pPa3pelIaioTcss CTOPOHAMU B COOTBETCTBHH € 3aKOHOAATeNnbcTBOM Poccuiickoit denepanun.
7.8. Bce cropsl 1 pa3sHOITIAcHs PEIIaloTCs MyTeM MeperoBOpoB MO0 B MPETCH3MOHHOM IOPSIKE B COOTBETCTBHH C paszenoM 8 Hacrosmiero /loroBopa. Bee
HeyperyJInpOBaHHbIC PA3HOIVIACHUSA, CIOPBI M TPeOOBaHMA, BO3HMKaOIMe u3 JloroBopa MM B CBSI3M C HHUM, B TOM YHCIE CBS3aHHBIC C €ro 3aKIIOYCHHEM,
M3MEHEHUEM, HCIIOIHCHHEM, HapyHICHHEeM, PaCTOPIKCHHEM, HMPEKpalleHHeM U ACHCTBUTENBHOCTBIO, MOMIEKAT Pa3pelIeHUuI0 B ApOUTpaKHOM cyne Y AMYPTCKOi
Pecy6umuxu unu B IlepBom Apoutpaxsom Tpereiickom Cyne (OI'PH 1127746264711, r. IbxeBck, yo. ITymkunckas, 1.163a) B COOTBETCTBHH € PETTIaMEHTOM CyJa.
IIpu paccmotpenuu criopa B [lepsom ApoOutpaskHom tpereiickoMm Cyne (OI'PH 1127746264711, r. Mxesck, yia. [lymkunckas, 1.163a) CTOpOHBI 10rOBOPUIIUCH O
PacCMOTPEHHU CIIOpa CIMHOIMYHO CyAbel, HasHadeHHBIM IIpencenmatenmeMm cyga mim 3amectureneMm Ilpencenmarens cyna. Pemrenme Tperelickoro cyza
OKOHYATENIbHO, 00’KaJI0BaHHIO HE IIOICKUT, 00s13aTensHo a1 Ctopor JloroBopa

8.  Tlopsanok nmpexbsiBJIeHNsI M PACCMOTPEHHNe MpeTeH3 il

8.1. AOOHEHT BIpaBe 00KanoBaTh pelleHue U JelicTsue (be3aeiictue) OnepaTopa, CBSI3aHHBIC C OKA3aHUEM Y CIIYT.

8.2. Paccmotrpenne mpereH3un AOOHEHTa OCYIIECTBISIETCS B IOPSAKE, YCTAHOBICHHOM 3aKOHOAATeNbcTBOM Poccuiickoit deneparmu, ¢ IpUIIOKCHHEM
HEOOXOMMBIX JUISl PACCMOTPEHHs MPETCH3UH JJOKYMEHTOB, BKIIIOYask JOKYMEHTBI, OATBepkaatomue dakt Hapymenns OnepaTtopoM o0si3aTenbeTs 1o Jloropopy.
8.3. [Ipy HeWCHONHEHUH WM HEeHamIexameM BbimonHeHuH OmepaTopa 00s3aTeNbCTB IO OKa3aHHIO YCIyr AOOHEHT 10 oOpamieHus B CyH IpPeXbsABISIET
Omnepatopy IpeTeH3HuIo.

8.4. IlpeTensus npeapsBiIAeTCS B TUCHMEHHOH (hopMeE M TTOUISKHUT PETMCTpaLMK B IcHb ee nonydenust Oneparopom. IIperensun no BompocaM, CBS3aHHBIM C

OTKa30M B OKa3aHUH YCJ'IyT, C HECBOCBPEMCHHBIM HJIM HECHAUIC)KAIIUM HCIIOJTHEHUEM OGHB&TCJ’ILCTB, BBITCKAIOINUX W3 HACTOALICTO HOFOBOpa, NPEAbABIIIOTCA B
TeueHune 6 (IHGCTI/I) MECALECB C OaThl OKa3aHHUs YCJ'Iyl", OTKasa B UX OKAa3aHWU HWJIM BBICTABJICHUS CYCTA 3a OKAa3aHHYHO YCJ'IyTy. Hperensml paccMaTpruBacTCA
OnepaTopOM B YCTAaHOBJICHHBIC 3aKOHOAATECIILCTBOM P® CPOKH.

8.5. O pesynbpTaTax paccMOTpeHus IpeTeH3un OnepaTop JODKSH COOONUTh B MUCHbMEHHOH (hopMe, IpeAbIBUBIIEMY ¢ AOOHEHTY.

9. Ilpoume ycioBus

9.1. AOGOHEHT HE MOXET ITIepeyCTYNUTh CBOU MpaBa 1 00s13aHHOCTH 1o JloroBopy TpeTbuM JmuaM 6e3 mpeaBapuTenbHoro corinacust Oneparopa.

9.2. Hactosmmuii noroop, Bce IlpunokeHust k HacTosmeMy JOroBopy, Permament okasanus Ycmyr Omepatopa, Ilpeiickypant OmnepaTopa, a TakxKe HHBIC

JOKYMEHTBI, COCTABJICHHBIC BO MCIIOJHCHHS YCIOBHIl HACTOSIIErO JOrOBOpPA, B COBOKYITHOCTH IPEACTAaBISIIOT c000i cormarmmeHne CTOPOH, W3MCHSIOLICE WM
HpeKpalialee Npasa 1 0013aHHOCTH B OTHOLICHUH NPeocTaBisieMblx OnepatopoM AGOHEHTY YCIIyT CBA3H.
9.3. Omnepatop BIpaBe yCTYNUTh (IIepeaaTh) CBOM MpaBa U 005 3aHHOCTH 110 HacTosmeMy JloroBopy TperbeMy iy (FOPUAMYECKOMY JIUILY), HMEIOLIEMY BCE
HEeo0XOAUMBIE TUIEH3UH (pa3pelleHys) A1 HCIOIHeHUs HacTosero Jlorosopa.
06 yctynke (mepenade) CBOMX IpaB U 00s3aHHOCTEH (B T.4. JaTe e€ COBEpILUEHHs) MO HacTosAleMy JloroBopy TperbeMy nuily (Iopuaupdeckomy smiy), Omneparop
yBefoMisteT (13BeracT) AGOHEHTa, IyTeM pa3sMEICHHS COOTBETCTBYOMIEH MH(OpMaKH (C MPHIOKEHHEM JOKYMEHTOB, YKa3aHHEM HAaHMMEHOBAHMS M ILIATEXKHBIX
PEKBU3HTOB TPETHEro JIMNa (FOPUANYECKOro JIMIa)) Ha caifte www.mark.ru.CTOpOHBI IPH3HAIOT BBHINICYKA3aHHbBINA cIoco0 yBemomiaeHus (u3Bemenus) Omeparopa o
Tniepeiaue CBOUX IpaB M 00s3aHHOCTEH, 1Mo~ HacTosmeMy JloroBopy, TpeTbeMy JIHILY (FOPUIMIECKOMY JINILY), HaUIEKAIHM.
Haumnas ¢ naTel mepenaud mpaB m oOsi3aHHOCTeH 1o Hactosiemy Jloropopy ot OmepaTtopa K TpeThbeMy JIHIYy (FOPHAMYECKOMY JHIY), AOGOHEHT 00s3yercs
NIPOU3BOAUT IIIATEXKU II0 IUIATESKHBIM PEKBU3HTaM TPEThero numa (ropuaudeckoro mmma). Ilpm Hammumu 3amomxeHHOCTH AGoHeHTa mepen OmepaTopoM
(BO3HHMKIIEH [0 mepenaud TNpaB U OOSM3aHHOCTEH K TpeTbeMy JuMIy (FOPUAMYECKOMY JIHMIly)), NOCIEAHAS IOMJICKHUT yrulate AOOHEHTOM TPEThEMY JIHILY
(FOPUANYECKOMY JIULLY).
9.4. Wudopmanuio o Tapudax, mepeyHe yciyr, yCIOBUSX, MOPSAAKE MX OKa3aHUs, IyHKTaX OIUIATHI, a TAKKe MHYKH HH(POPMALUIO, HEOOXOAUMYKO IS
3aKJII0YCHUS] U UCTIONHEHHs JIoroBopa, MOYKHO HOJIYYHTh IO TeliehOHY CIIy»KOBI TeXHHYECKOU moyiepxkku Arenta Oneparopa (3412)918111, a Taxoke Ha HHTEpHET-
caiire Arenra Oneparopa Www.mark.ru.
10. PexBu3utbl CTOPOH

Oneparop:

IMAO «BemmenKom»

IOpunmueckuii agpec: 128083, r. Mocksa, yi1. Bocbmoro Mapra, 1.10, ctp.14
VHH 7713076301 OI'PH 1027700166636

ArenT OnepaTopa:

000 «TK «Mapk-UTT»

IOpunnyeckuii agpec: 426008 r. Vbxesck, yi. Kuposa, 1.172,5mtep 3, odpuc 209A.
TouroBsrii agpec: 426008, r. Mxesck, a/s 3018

WHH 1841063770 KIIIT 184001001

Ne 40702810000000904008 B ITAO «BbicTpobanky» r.MxeBck

x/c 30101810200000000814 BMK 049401814

Qaxtuyeckuii aapec: T. Vbkesck, yi. Ilymkuackasi, 1. 268

Pexxum paboTsI:

AGoHEeHTCKOro0 3ana (Ui Beliauu OyXraaTepckux JOKyMeHToB) — B Oyauu ¢ 9.00 1o

19.00, B BeIXOAHBIC U npa3aHnyHbIe JHu ¢ 10.00 xo0 18.00

KopriopaTtusHzslit otaesn (06ciy)KuBaHHE FOPUITYECKHX JIUIT)

-B Oyauu ¢ 9.00 10 18.00, B BBIXOHBIEC M IIPA3JHUYHbIE JHU — BBIXOIHOH

KonTakTs:

Kopnoparusabiii otaen — (3412)918 189

Cayx6a Texaudeckoii moguepxku — (3412)918 111 (kpyriocyTouno)

Dakc — (3412) 918004

E-mail: abon@mark-itt.ru (ciayx6a TeXHHUECKOI OANEPIKKH)
corp@mark.ru (KopropaTHBHBIH OT/EIN)
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