Iy6uunas ogepTa 0 3aKJII0YEHHUH 10r0BOPa
Ha OKa3aHHe YCJIYT MexKIYTropoaHOH H Me:KIyHAPOAHOI Tes1e)OHHOI CBS3H
A7151 a00HEHTOB — IOPHANYECKHX JIHI

. MbxeBck « » 20 T.

ITy6m4noe akioHepHoe obmecTBo «Brivmnen-KommyHuKkanum», iMeHyeMoe B AaibHeiiniem «Onepatopy, AeiicTByromee Ha ocHoBaHuM JuteH3nn Nel 04039,
BbaHHOW DenepanbHOil  cinyx00if mo Hamzopy B chepe cBizm  13.122012, B muny e Hepanb HOTO gupekropa Obmectea ¢
Orpannuennoir  OtBercTBeHHOCTHIO «Tenexkommynukannonnas Kommanus «Mapk-UTT» TansmoBa Mckannepa AnmasoBuya, NEHCTBYIOIIETO Ha OCHOBAHHU
Arenrckoro goroopa Ne DT782 or 01.02.2012 r. wu gpoepernHoctn Ne IIIK-25-126 or 24.02.2025 r., uMeHyeMoe B JajibHeiuieM AreHT
Omneparopa, C  OIHOM  CTOPOHBI, U s HMMEHYeMbIH B JlaNbHEHIIeM
AOOHEHT, B JHLe , JEHCTBYIOIIET0 Ha OCHOBaHUH , COBMECTHO
nMeHyeMble B TekcTe CTOpPOHBI, 3aKIIOUMIN HACTOSIIUH JIOrOBOp 0 HIDKECIISYIOIeM:

1. OcHOBHBIC TEPMHHBI H ONIpeJe/IeHHsl

1.1. JloroBop - cornamenne mexay OmnepaTopoM U AOOHEHTOM, BMecTe CO BceMH [IpMIlOKEHMSIMM, W3MECHCHMSMM, TOMOIHCHHSAMH, JIONONHUTEIbHBIMU

corjanieHussMU K Hemy. [1oJ] 3aKITFOUeHHEM 0roBOpa MOHUMAETCS TIOJIHOE M 0€30r0BOPOUHOE MPHHATHE AGOHEHTOM, B cooTBeTCTBUH ¢ 1.1 ¢T.433 'K PO u c1.438

I'K P®, Bcex ycnoBuii JloroBopa myTeM noanucanus brank-3aka3a # OIUIaTHl CTOMMOCTH TapU(HOro IIaHa B mopsake 1m.4.7. JloroBopa u6o B Ciiydae COBEpIICHUS

Abonentom, HaunHasi ¢ 01.01.2018r., cieayromumX KOHKIIOACHTHBIX ACHCTBHIA:

-IIPU OCYILECTBICHUH MEXIYTOPOJAHETO COEAMHEH S aBTOMATUUECKHM CIIOCOO0M: HA0Op & - KO/ ropo/ia - HOMEP BBI3BIBAEMOI0 aOOHEHTA

- TIpU OCYIIECTBIICHHH MEXTYHApPOAHOTO COCAMHEHUS aBTOMATHYECKUM criocodom: Habop 8 — 10 - kox cTpaHbI - KOI ropofa - HOMEp BBI3BIBAEMOrO a0OHEHTA.
JloroBop BcTymaer B cumily ¢ AaThl akientoBaHus KimeHTOM odepThl, ykasaHHOW Bbllle, M JCHCTBYET B TCUEHHE HEOMNpeaeleHHOro cpoka. Cpok

MpeIoCTaBIeH sl Y CIIyr paBeH CpoKy JeicTBus Jlorosopa.

1.2. brnank-3axa3s - HeoTbeMIeMas 4acThb JloroBopa, cozmeprkarmast JaHHbIe 00 AOOHEHTE U 3aKa3bIBAeMBIX Y CIyTax.

1.3. AOOHEHT - I0pUANYECKOe JINIL0, MoNb30BaTeb Yeinyr Oneparopa, 3akitounsiee JJorosop ¢ OnepaTopom.

1.4. AOGOHEHTCKas! JIMHUA - JIMHUS CBS3H, COSMHSIONIAs MOJIb30BATENIbCKOE (OKOHEUHOE) 000pyioBaHHE AOOHEHTA C Y3JIOM CBSI3U CETH Iepeiayd JaHHBIX
Omneparopa.

1.5. Bb130B - geiicTBus, coBepiraeMble AOOHEHTOM, B LIEJSX YCTAHOBJICHHS COGAMHEHHS CBOETO MOJB30BATEIBCKOrO (OKOHEYHOTro) 00OpYIOBAaHMS C

IOJIB30BATECIIbCKUM (OKOHC'-IHLIM) 060pyHOBaHHCM JAPYroro Imnojb30BaTeis yCiyr TeJ'qu)OHl-{Of/'I CBA3U MJIM C OKOHCYHBIM 3JIEMCHTOM CETH TCHC(i)OHHOﬁ CBA3HU, U
COBOKYITHOCTH onepaunﬁ, TIOPOXKIAEMBIX dTUMH JICUCTBUSIMU B CETH CBSI3U.

1.6. Envanna tapudukamuu TeneOHHOTO COCAMHEHHS - NMPOAOJDKHTENBHOCTh TENe()OHHOTO COCAMHEHHs, 3a HPENOCTaBJICHHE KOTOporo ¢ AOGOHEHTa
B3MMAeTCs IUIaTa, paBHAs TapH(Qy, YCTAHOBICHHOMY JUISl COCAMHEHMS JaHHOTO BHA

1.7. JInmeBoii cuer - NMeKTPOHHEIN cueT B OMIIHHTOBOIl cucteMe AreHta Omeparopa, Ha KOTOpoM (UKCHPYIOTCS IIaTexkd AGOHEHTa M CyMMBI HEHEKHBIX
CPEACTB, yJepKaHHbIC (CIICAHHBIC) U3 JAHHBIX IUIATEKell B KauecTBe OILIaThl 3a Y ciyry. JInieBoil cueT MMeeT yHHKaIbHbII HOMEp.

1.8. JInunblii kabuHer - web-cTpanua Ha caiite Arenta Omeparopa, CozepiKaluas CTaTUCTHYECKyl HH(opManuio o6 oObeMe MOMyueHHBIX AOGOHEHTOM
VYeayr u TekymeM coctosiHuM JIumeBoro cuera (BO3MOXKHA 3a7epKKa 10 48 4acoB Ipu 0OHOBIECHUH HH(OPMAIIUH).

1.9. Mesxayropontoe TenedoHHOE CoeJMHEHNUE - TelIe()OHHOE COCAMHEHNE MEX/LY M0JIb30BaTEILCKUM (OKOHEUHBIM) 000PY/I0BaHHEM, TTOJKIIOUCHHBIM K CETH

MECTHOH Telne()OHHON CBA3M M Pa3MEIICHHBIM B IIpeJeNax TEPPHTOPHUH Pa3NN4HbIX CyObekToB Poccuiickoii denepaunu, mim Tene(hoHHOE COECAMHEHHE MEXIY
TI0JTB30BATENbCKUM (OKOHEUHBIM) 000pYIOBaHUEM, MOAKITIOYEHHBIM K CETH MECTHOH TeneOHHOI CBA3HM B Ipefenax TePPUTOPHU OAHOTO cyObekTa Poccuiickoi
Denepaiyn, U NOJIB30BATEIECKHM (OKOHEUHBIM) 000OPYIOBaHUEM, MOIKIIOYCHHBIM K CETH IMOABMIXKHOW CBSI3M, KOIZA COOTBETCTBYIOIIEMY aOOHEHTY ITOH CeTH
HO/IBYDKHOM CBSI3W BbIJIeTIeH aOOHEHTCKUII HOMeEp, BXOISIIUI B pecypc reorpauuecku He onpenessieMol 30HbI HyMepanuH, 3aKPEIUICHHBIN 32 APYTrHM CyObeKTOM
Poccuiickoit @eneparun.

1.10. MexnayHaponHoe Telne(OHHOE COSIMHEHHE - TeleOHHOS COCAMHEHHE MEXIy MOJIb30BATEIECKUM (OKOHEYHBIM) OOOpYIOBaHHEM, KOIZa OJHO
MOJTB30BaTeNbCKOE (OKOHEUHOE) 000pyJ0BaHHE ITOJKIIOYEHO K CETH MECTHOH Tele(OHHOM CBSI3M M pa3MeIleHo B Ipejienax Tepputopuu Poccniickoit ®enepanun, a
Jpyroe IMONb30BaTENIbCKOEe (OKOHEUHOE) 000pyIOBaHHE pa3MelIeHO 3a Ipenenamu Teppuropun Poccuiickoit denepanuu, uin TeneOHHOE COSTHHEHHE MEXIY
TIOJTb30BATENbCKUM (OKOHEUHBIM) 000OpYJOBaHHEM, IOKIIOYEHHBIM K CETH MECTHOH Tene(OHHOH cBs3M B mpenenax Teppuropun Poccuiickoit ®enepanyu, u
TOJTE30BATENbCKUM (OKOHEYHBIM) 000PYIOBaHHEM, MOAKIIOYEHHBIM K CETH ITOJBIKHOM CBSI3H, KOIZIa COOTBETCTBYIOLIEMY a0OHEHTY TOH CETH MOABMIKHOU CBSI3U
BBIJIeJICH a0OHEHTCKUIT HOMEp, He BXOJSIIHMI B PeCypc HyMepaluy, 3aKperieHHbli 3a Poccuiickoit denepanueid.

1.11. IIpelickypaHT - IepedeHb BUJOB PaboT, YCIyT, IPOAYKIIMU TOBAPOB M T.J. C YKa3aHUEM LICH H PaCLleHOK

1.12. ITaposnb - yHHKaIBHBIH HA0OP OYKB JIATHHCKUX /MM DUQP, a TaKKe CHMBOJIOB, NIPEIOCTaBIsIEMbI AGOHEHTY Juls JocTyma K yciryram OnepaTopa.

1.13. Ionb3oBarenbckoe (OKOHEUHOE) 000pynOBaHUE - 000pynoBaHuEe AOOHEHTa, B KoTopoe Onepatop noaxitodaer AOOHEHTCKYIO JIMHHIO K 000PYI0BaHHIO
Omneparopa u sBJIAeTCA TOUKOH pa3rpaHHYeHUs OTBETCTBEHHOCTU CTOPOH.

1.14. PernaMeHT npenocTaBiIeHus! YCIyT - CBOZ IPABHJI, YCTaHABIIMBAIOIIMH OPsiioK paboTel OnepaTopa B polecce okasaHus Yciayr AGOHeHTaM

1.15. CroumocTh Tapu(HOro IIaHa - eKEeMECSUHbIN (PUKCUPOBAHHBIN TIIATEX 32 NOJIb30BaHHE AOOHEHTOM TapU(HBIM IIAHOM.

1.16. TapudHsIii 11aH - COBOKYITHOCTH [IEHOBBIX YCIOBHIA, HA KOTOpBIX Oreparop mpeaiaraeT moIb30BaThCs OJHOM JTHO0 HECKOIbKUMH Y CITyTaMu.

1.17. TenehoHHBII HOMEpP - MOCIENOBATENBHOCTh ACCATHYHBIX LU(P, COOTBETCTBYIOMAs TPeOOBAHUSM, YCTAaHOBJICHHBIM B POCCHHCKOI CHCTEME U IIaHE

HyMepalyy WK B MEXKIYHApPOIHOM IUIaHE HyMEpaLUH CBSI3HM OOILETO MOJIb30BaHMs, colaepikaas HH(GOopMaIuo, HEOOXOAUMYO [UIS COBEPIICHHUS BBI30BA B CETU
TeNe)OHHON CBS3U.

1.18. TeneoHHOE COCIMHEHNE - YCTAaHOBJICHHOE B PE3yNbTaTe BbI30Ba B3aMMOJCHCTBHE MEXKIY CPEICTBAMH CBS3HU, MO3BOsONCe AOOHEHTY TepeiaBaTh U
(unu) IPUHUMATH TOJIOCOBYIO U (WIJIH) HE FOIOCOBYIO HH(POPMAIUIO

1.19. VYemyra — geiictBust Onepatopa 0 IPEeJOCTaBICHUIO JOCTYIA K YCIyre MEeXKTyTOPOAHOH H MEeXKTyHAPOIHON TeneOHHOM CBSI3H.

2. IIpeamer norosopa

2.1. Omneparop mpenocTaBisier AGoHeHTy Ycmyru, cornacHo Jlumensuw, BelnanHOH DenepansHoll Ciy:x00if mo Hamg3opy B chepe cszum Nel04039 ot

01.02.2012 r., B coorBercTBHH C IIpaBumamu oka3aHus ycuyr TenedoHHOH cBs3u (yrB. [loctanoBnenuem IlpaButensctBa PO ot «9» nexabps 2014 r. Ne 1342),
MHBIMH JIEHCTBYIOIIMMH HOPMAaTHBHBIMH aKTamu, IIpeiickypanTom 1 PernamenToM npenocTaBiaeHust yCIyr.

2.2. Pernament u [IpeiickypaHT SBJIAIOTCS HEOTHEMIIEMOIT YacThio goroBopa. Jlorosop, [peiickypaHnT u PerinameHT sSBISIOTCS OQUIMAIBHBIMU JOKYMEHTaMH
Omneparopa u IIyOIHKYIOTCS Ha cepBepe TeaeMaTHIeckux ciayx0 Arenrta Omeparopa (http:/mark.ru/). [Toxnucanne HACTOSIIETO AOrOBOPA aBTOMATHIECKH 03HAUACT
€ro corjaacHe co BCeMH ycJIoBHAMH Pernamenra u npeiickypanra

2.3. Bce npoBenenHble kabenu, HeOOXOAUMbIE IS OKa3aHUs YCIYT, a Takke BCe 000pyIoBaHHE, IIOCPEICTBOM KOTOPOTO OCYIIECTBILETCS IIPEIOCTaBICHHE
YCIIYT CBSI3H, SABJIIOTCS COOCTBEHHOCTBIO0 OmnepaTopa, 3a HCKIIOUCHHEM TeX CIydaeB, KOorja ykazaHHOe 000pyJoBaHUe IpHodpeTacTcss AGOHEHTOM B COOCTBEHHOCTD
TI0 JIOrOBOPY KYIIH-IIPOIaXKH.

3. IlpaBa u 00513aHHOCTH CTOPOH

3.1. Omneparop obs3yercs:

3.1.1. IIpenocrapnare Yciayrn B COOTBETCTBUM C 3aKOHOJATENbCTBOM M HHBIMU HOPMATUBHBIMH NpaBOBBIMH akTamu P®, HactosmumM JloroBopom,
JIuuensusmu, yreepxaeHHbIM [Ipeiickypantom, Pernamentom u HopmatuBamu nosb3oBanust CeTbIO €KEHEBHO, 24 yaca B CyTKH, 0€3 epepbIBOB, 38 UCKIIIOUCHUEM
MPOBEICHUS HEOOXOIUMBIX MPO(PUIAKTHYECKUX U PEMOHTHBIX paboT, a TaKKe aBapHHHBIX padoT.

3.1.2. IIpenocraBnsate Yciayru B COOTBETCTBMM C 3aKOHOJATEIBCTBOM M HMHBIMH HOPMAaTHUBHBIMU IpaBoBbIMM akTamMu P®d, Hacrosuum JloroBopowm,
JInnensusmu, yreepskaeHusM Ipeiickypantom u PernmamenTom.
3.1.3. HndopmupoBats AGOHEHTa, yTeM ITyOIuKanuu oOBSIBICHUS Ha cepBepe TeaeMaTHIecKuX ciyk0 Arenta Omeparopa (http:/mark.ru/) He MeHee 4eM 3a

10 ([ecsiTh) KaneHIAPHBIX THEH:

- OO0 H3MeHEeHNH yCIOBHHI U MOPSAKA OKa3aHUS Y CIIYTH;

- 06 n3meHeHHH Tapu(OB U YCIOBHI OIIATHI Y CIIYTH;

- OO0 n3MeHeHHH ajipeca, 0aHKOBCKHX PEKBH3UTOB, HanMeHoBaHus Omnepatopa (Arenta OnepaTopa).

3.14. W3Bemate AGOHEHTa O IUITAHMUPYEMBIX NPO(MIAKTUYECKHX PadOTax He MeHee ueM 3a 24 yaca myteM IyOnuKaiuu OObSBICHHS Ha CEPBEPE CTATUCTUKH
(http:/support.mark.ru/alarm/), a Taxke He3aMeUTUTENIBHO OIOBEIATh AOOHEHTa 0 poBeneHNH OnepaTopoM aBapUiHBIX paboT IMyTeM pa3MelIeHHsT OOBSABICHHS B
COOTBETCTBYIOIIEM paszerne cepBepa cratuctuky (http:/support.mark.ru/alarm/)

3.1.5. Becru nmuneBoii cueT AGOHEHTa, B KOTOPOM (puKcHUpyeTcst HHPOpMaIs o hakTHIeCKOM 00beMe MpeocTaBIeHus Y CIIyr U IaTexax AOOHeHTa



http://mark.ru/
http://mark.ru/
http://support.mark.ru/alarm/
http://support.mark.ru/alarm/

3.1.6. VYceTpaHUTh HEHCIPAaBHOCTh U BOCCTAHOBUTH AOCTYH AOOHEHTa, coONIIogas CPOKH M IOPSJIOK COTNIacHO Permamenta, B ciydae eciu IpeKpanieHue
HpefocTaBiIeHHe Y CIlyry MPOHM30IIIIO B 30HE OTBETCTBEHHOCTH OnepaTopa.

3.1.7. IpenocTaBaaTs OeCIIATHO CIEAYyIOIHe HHPOPMAIHOHHO-CIIPABOYHBIE YCITyTH:

- IpeocTaBIeHNe CIIpaBouHON HH(opManuy o Tapudax Ha Yciyry u cocrossHuu Jluesoro cuera AGonenta -918189

- IpyeM HH(POPMAIMH O TEXHUYECKOH HEUCIIPABHOCTH, NMPEIATCTBYIOMIEH Mop30Banmi0 Yeiayrn — 918111

- BBI30B aBapHIHOH CIy>k0b1 OnepaTopa st peMOHTa ceTu TeaeoHHOH cBsa3u -918111

- IpepocTaBiieHne HHGHOPMaIHK, CBA3aHHOM ¢ OKa3zaHueM Yciyrd - 918189

3.1.8. BBINOIHATE HHBIE 0053aTEIbCTBA, IPELYCMOTPEHHBIE IEHCTBYIOINM 3aKOHOAaTenbcTBOM PD 1 Hacrosimmm J{oroBopom
3.2. Onepartop BripaBse:
3.2.1. B omnocTopoHHeM mopsinke u3MeHsTh [IpeiickypanT u PermameHt Ha Ycmyru, ycrnoBusi OOCIYy)XMBaHHUS, TOPSIOK M CPOKM OIUIAThl YCIYr CBS3H,

MpeIBapUTENBHO yBeIOMHB AOoHeHTa 3a 10 (mecsaTp) KaleHIapHBIX [HEH 1O BCTYIUICHHS B CHIIy yKa3aHHBIX M3MCHEHHI Ha cepBepe TeNeMaTHYECKHX CIyKO
Arenra Oneparopa (http://mark.ru/)

322. B oxHOCTOpOHHEM HOpSAKE W3MEHHTH TapU(bl Ha YCIYTH IpHU IIPeIBApPUTEIBHOM H3BelmeHuH AOOHeHTa He MeHee 4eM 3a 10 (mecsATh) KaleHAapHBIX
JIHEH IyTeM pa3MelleHusI COOTBETCTBYIONIeH nHdopMmaruu Ha caiite Arenra Oneparopa (http:/mark.ru).

3.23. Omnpenenstts GOpMy U MOPSATOK PACUETOB 3a Y CIIYTY.

3.24. IIprocTaHOBUTH OKa3aHKe YCIYIH A0 YCTPAHCHHS HApyIICHHUIl, B Cllydae HapyeHus AOOHEHTOM TpeOOBaHMI, yCTaHOBICHHBIX DeiepalbHbBIM 3aKOHOM

«O cBs3u», [IpaBunaMu oka3aHMs yCIYT MEKIYTOPOIHON/MEXTyHAPOAHON TeleOHHOM CBsA3M, PeriiaMeHToM OKa3aHUs yCIyr WIH HacTosumM JloroBopom, B ToM
4HClIe CPOKOB OILIATHl YCIYTH, HpPEeIBApPUTENBHO yBeHOMUB 00 3ToM AOoHeHTa. Hammexxamum yBeJoMIEHHEM HpH3HAETCS JII000H M3 HIDKE MepEYHCIICHHBIX
€roco00B: aBTOMH(OPMATOP, IPEAYIPEKACHHE 00 OTKIIIOUEHNH, YKa3aHHOE B CUETE Ha OIUIATy YCIIyT CBSI3H, YBEJIOMIICHHE 110 No4Te, e-mail nim dakcy.

B ciydae He ycTpaHeHHss AGOHEHTOM BBIIIEYKa3aHHBIX HAPYLICHUH B TEUCHNE ILECTH MECALEB CO AHA MoydeHus oT Oneparopa yBeJOMICHHS O IPHOCTAHOBICHUH
OKa3aHUs ycIyT cBsi3H, OmepaTop UMeeT IPaBo B ONHOCTOPOHHEM HOPSIKE pacTOPTHYTH JloroBop.

3.2.5. OcCyIecTBIATh NHBIE IPaBa, MPEAyCMOTPEHHbIE ACHCTBYIOIINM 3aKOHOATENHCTBOM P® 1 HACTOSAIINM JJOrOBOPOM.
3.3. AQOHeHT 00s13yeTcs:
33.1. BHocuTb oraTy 3a notpediIeHHbIe O HACTOSIIEMY JOTOBOPY YCIIYTH, B IIOJTHOM 00bEME U B CPOKH, ONpEACNEHHbIE pasaenoM 4 Hactosmiero JJoropopa.

AGOHEHT, SBIAIOMINICS OpraHu3arueil, GuHaHCHPYeMOH U3 OI0/PKETOB COOTBETCTBYIOLIETO yPOBHSI, 0053aH MOJIB30BATHCS Y CIyraMi HCKIIOYUTENBHO B MPEaenax
YCTaHOBJICHHOT'O TAKOMY AOOHEHTY JIMMHUTA OFO/PKETHOTO (PHHAHCHUPOBAHHSI.

33.2. He nomyckarh NMOAKIIOYEHHS K CETSAM CBS3M aOOHEHTCKHE YCTPOWCTBA, HE MMEIOIINE CepTH(HMKATa COOTBETCTBUS (enepalbHOro opraHa BIAcTH B
00J1aCTH CBSI3H, a TAK)KE CAMOBOJIHO HE MOJKIIIOYATh U HE MEPEHOCUTh a00OHEHTCKUE ycTpoiicTBa. K AOOHEHTCKON JIMHUU MOXKET OBITh MOJKJIIOYEHO TOJIBKO TaKOe
MOJTB30BaTeNbCKOe (OKOHEYHOE) 00opynoBanue (TeneOHHBI anmapar, GakCHMIIBHBIN amlmapar, aBTOOTBETYMK HIM HHOE 00OpYyHOBaHHE), HA KOTOPOE MMEeTcs
JOKYMEHT O IIOATBEP)KACHUH COOTBETCTBHS OTHX CPEICTB CBSI3U YCTAHOBJIECHHBIM TpeOoBaHMsIM. OOs3aHHOCTH MO NPEJOCTABICHAIO 000PYIOBAaHHS, HOUISKAIIETO
TMOJKIIOYCHHUIO K aOOHECHTCKOM JTHHKH, Bo3aaraercs Ha AOOHEHTaA.

333. B 60-1HeBHBIH CPOK MMCBMEHHO yBeOMIIATh AreHra Oneparopa:

- OO0 u3MeHeHHH ajipeca, OAHKOBCKHX PEKBH3UTOB, HANMEHOBAHUS AOOHEHTA;

- O IMKBHIALMH, PEOPraHU3aLMU, HECOCTOSTENLHOCTU (OaHKpoTCTBE) AGOHEHTA;

- O npexpaleHuH CBOEro MpaBa BJIaJeHHs H/YJIH [T0JIb30BaHNS IIOMEIIEHNEM, B KOTOPOM NIPEIOCTaBIsIeTCsl Y eyra;

- Jpyroit nadopMmarym, HeOOXOUMOMH JUIs IPeOCTaBIeHHs Y CIIyT o HacToseMy JloroBopy.

334. Wsyuuts Permament npenocrasienust Ycayr OnepaTopa, pacoiokKeHHBII Ha cepBepe TeneMaTnieckux ciyx6 Arenra Oneparopa (http:/mark.ru/)

3.3.5. IIpocMaTpuBath ¢ NEPUOANYHOCTBIO o1MH pa3 B 10 ([ecsaTs) aHel cepBep TenemaTnueckux cinyx6 Arenra Oneparopa (http:/mark.ru/)
3.3.6. Cobnroath cieayomye TpeboBaHus HHPOPMAIMOHHOI 6€30ITaCHOCTH TIPHU MOJTB30BaHUH Y CIyrOi:

- HE UCTIONIb30BaTh 000PYAOBAHUE, HE 3aLIUIIECHHOE TTaPOJIEM;

- HE UCII0JIb30BaTh M1ap0Jib, PABHbIN JIOTHHY;

- HE HCII0JIb30BaTh [1apOJIb, YCTAHOBJICHHBIN TPOU3BOAUTENEM 000PYIOBaHHUE;

- HE UCTIOJIb30BATh JICTKUiT A1 OAOO0pa MapoJib: CIOBApHBIE CIIOBA U MX MoAU(DUKALUH (BKIIFOUasi ”HOCTPAHHBIE CJIOBa; IMEHA, HoMepa Telne()OHOB,

JIMYHBIE TaHHBIE (MECTO POXKACHUE, HOMEp I1acropTa  T.1.), U APYTHe U3BECTHBIC TaHHBIC)

- HE XpaHUTb IapoJib B OTKPHITOM JIOCTYIIE

- He3aMeUIUTEIbHO U3MEHSTh MapoJIH, B CIIy4ae BOSHUKHOBEHHMS TTOJIO3PEHUI Ha HE3aKOHHBIH JOCTYII, a TAK)Ke MPU YBOJILHEHUH COTPYAHMKOB, HMEBIINX

JIOCTYII K ITOJIb30BATENIbCKOMY (OKOHEYHOMY 000pyI0BaHHIO) U JINUHOMY KaOUHETY;

-MHBIE JICHCTBUS yKa3aHHbIE HA CEPBEPE TelleMaTHUeckuX ciyx6 Onepartopa (http://mark.ru/)
3.3.7. ExexBapTanpbHO mpenocTaBisaTh Omnepatopy 3aBEpEeHHBIH CIHCOK JIMIL, MCIOJB3YIOIIUX €ro IOJIb30BaTeIbCKOE (OKOHEUHOE) o0opymoBaHHE (manee -
Tlonp3oBarenu), comepkamuii GamMming, MMEHa, OTYECTBA, MECTA JKUTEIBCTBA, PEKBH3UTHI OCHOBHOIO JOKYMEHTa, YAOCTOBEPSIOIIETO JIMYHOCTH ITUX JIHIL
Wudopmanys o HoBEIX ITonp30BaTelNsIX COIIACHO HACTOSILIErO IYHKTA, a TAaKkKe akTyanpHas uHdopmanus o Ilomp3oBarensx B ciydae e€ W3MEHEHHMS JIOJDKHA
npenocTaBisThesi AGonenToM Oneparopy He nozauee 15 (IlsTHanuarty) 1Hel ¢ MOMeHTa, Koraa AGOHEHTY CTalu U3BECTHBI ATU CBE/ICHUSI.
3.3.8. BoInonHsTh HHBIE 00513aTENbCTBA, IIPEYCMOTPEHHBIC ICHCTBYIOIUM 3aKoHOAaTebcTBOM PD 1 HacTosmum J[oroBopom.
3.3.9. AGoneHT 00s13yercst «IIpu 3aKIIOUEHUN/UCTIONHEHNH (B TeueHue 3 (Tpex) paboumx JHEH ¢ MOMEHTa COOTBETCTBYIOLIErO COOBITHS) IOrOBOPA, BO UCIOIHEHHE
®enepanbroro 3axoHa or 07.08.2001r. Ne 115-@3, mpenoctaBisats OmepaTtopy IO 2JIEKTPOHHOMY ajpecy abon@mark-itt.ru mocToBepHbIe AaHHBIE O cebe (c
TIPUIIOKCHUEM TTOATBEPIKAAIOIINX JOKYMEHTOB): a).00 OCYILECTBICHUH JIMICH3UPYEMbIX BHIOB JIEITEILHOCTH; 0).IOMCHHOM HMEHH, yKa3aTele CTPaHHIl CAHTOB C
UCIIONB30BAHHEM KOTOPBIX OKAa3bIBAIOTCS YCIYTH B CETH HHTEpPHET. AOGOHEHT HECET OTBETCTBEHHOCTh 32 HEHCIIOJHCHHE HACTOSIIErO YCIOBHUS COINIACHO
JieiicTByIOIIEro 3aKoHoAaTenbeTBa PD.»
34. AOOHeHT BnpaBe:
34.1. BecruiatHo nonydats ot OnepaTopa HHGpOPMaMOHHO-CIIPaBOYHOE 00CITy)KHUBaHHE, OTHOCAIeecs K HH(opMaLuu:

- 00 00BeMe IOTPEOICHHBIX YCIIYT;
- o Tapudax Ha Yciryry u coctosHuu JInesoro cuera AGOHEHTa;
- 0 TeXHUYECKOH HEHCIIPaBHOCTU M PEMOHTE Y CIIyTH;

- npenocTaBiIeHue nHGOPMALHH, CBI3aHHOH C OKa3aHHEM Y CIIYTH.

Vudopmaryst IpeoCcTaBIsIeTCs. JOBEPEHHOMY JIHIY IIPU IPEAbSBICHUN TOKYMEHTA, MOATBEPIKAAIOIIEro ero JMYHOCTh, JOBEPEHHOCTH Ha Hero. Arent OmepaTopa
TaKKe MpefocTaBisier AGOHEHTY BO3MOXKHOCTb HOJIydeHHs HH(OpMamyu o mperocTaBisieMblx Yciyrax B JlnuHom kabunere AOoHeHTta (https:/my.mark.ru/).
PexBu3nThI BX0za B JIn4HbIH KabnHET AOOHEHT MOXET MOJIy4HTh Ipu obpamennn B KoprnopatusHsiii otaen Arenra Oneparopa.

3.4.2. TpeboBaTh ycTpaHEeHHEe HEMCIIPABHOCTEH B ceTH cBsizu Omneparopa, MpersiTCTBYOMINX MOJIb30BAHHUIO Y CITYTOif, IyTeM HAIpPABJICHHUS 3asBKa B aBAPUHHYIO
ciyx0y Arenra Oneparopa 1o tenedony 918111 unu sanektporHo# nouToit abon@mark-itt.ru

4.  Omnuara ycayr v nHopsiiok pac4eToB

4.1. Omnara Ycayrn, okassiBaeMmoii OnepaTopoM, IPOU3BOAUTCS B COOTBETCTBUH C ACHCTBYIOIMMMHU Tapu(aMi U YCIOBUSMH IIPEIOCTABICHHC Y CIYTH.
Tapugsr Moryr ycranaBnuBaThes JU(POEPEHIMPOBAHO 1O BPEMEHH CYTOK, AHAM HEIENH, BBIXOAHBIM M HEpabOYMM HPa3AHUYHBIM JHSIM, a TaKkKe 10 Habopy u
00beMy OKa3bIBaeMbIX YCIyr. YTBepsKIeHHbIH [IpelickypaHT Ha MpeaocTaBiIeHHe Y CITyrH [0 HACTOSIIEMY JOrOBOPY Pa3MELICH Ha CEpPBEpe TEIEMaTHIECKUX CIIyKO
Arenta Omneparopa http:/mark.ru, a Takxe ero MOXXKHO IIPOCMOTPeTh U IOIy4uTh B KopmopatuBHOM oTzmene mo azapecy I. Mxkesck, ym. Ilymkuuckas, m. 268.
YcnoBus npenocTaBieHus yciyr npeacranieHsl B Ipunoxernu Nel.

4.2. CronMoCTh YCIIYT ONMpeAesieTcss UCXOAS W3 MPOAODKHTEIBHOCTH TENC()OHHOTO COCAMHCHHS, BBIPAXKCHHON B KOJMYECTBE CAMHHI] TapU(UKamuu u
TapudHpIMU MTaHaMu. EQuHAIG M3MEPEHHs MEXIYTOpOJHOrO M MEXIyHapOAHOro Tele(OHHOTO COeqUHEHHs ycraHaBiuBaercs OmepatopoMm M cocTaBisier 1
(Onny) munyty. OmaTe MOUIGKUT Kaxzias IIOJHAsS M HEINOJHAs MUHYTa COCIAMHEHHs, TelNe()OHHOE COCIMHEHHE NPOJOKUTEILHOCTBIO MeEHee 3 CEeKyHA He
YYUTBIBAIOTCS B 00BbEME OKA3aHHBIX YCIIyT Telne(OHHOH CBs3u. IIpOf0IKUTEIBHOCTD TENe(OHHOTO COCMHHEHNUS, UCIIONb3YeMast [UIsl ONPE/ICIICHUS pa3Mepa OILIATHI
COCAMHEHMS, OTCYUTBIBACTCS C |-if CEKYHIBI OCIIE OTBETA BBI3BIBAGMOrO 00OPYIOBAHMS 10 MOMEHTA OTOOSI BBI3BIBAIOIICTO MM BEI3BIBAEMOrO 00OPYHIOBAaHHS MM
000pynoBaHys, 3aMEHSIOLIEro MOJIb30BaTeNs B ero orcyrcreue. Equnnna tapudukamun B Jiro00i BpeMst MOXeT ObITh n3MeHeHa OnepaTtopoM B OJHOCTOPOHHEM
MOpsIIKE.

43, PacdeTHBIM TIEPHOIOM M0 HACTOsAIIEMY JI0TOBODY SIBISIETCS KAJICHIAPHBIN MECSIIl, B KOTOPOM [1o1b30BaTelTio ObUTH MPEOCTaBICHBI Y CITYTH CBSI3H.

4.4. AOOHEHT orulauuBaeT YCIIyry Ha OCHOBaHUM IUIATEXHBIX JOKYMEHTOB, IoTyyaeMblXx B AGoHeHTckoM 3aite Onepartopa. Henonyuenue cuera He sBiseTcs
OCHOBaHHEM JJIs1 0CBOOOXKAEHH AOOHEHTa OT 00s3aHHOCTEH 10 oruIaTe Y CIIyTH.

4.5. Oneparop u AreHt Oneparopa y4yHThIBaeT BCIO HHPOPMALMIO O TOTPEOJICHHBIX yCIIyrax U Iarexax AOOHEHTa B PacueTHO-MH(OPMAIIMOHHOM CHCTEME

Ha JIC AGonenTa. Jlannsie JIC sBisroTCss OECCHOPHBIM OCHOBAaHUEM [T IIPOBEJICHMS B3auMopacueToB. AreHT Oneparopa npenocrapisieT AGOHEHTY BO3MOXXHOCTh
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TIOTyYeHHs JeTaIU3alin cueTa (I0TpeOIeHHbIX yeayT) B JImanom kabunere AGonenTa (https:/my.mark.ru/). PexBu3utsl Bxona B JInaHbIi kabuHeT AGOHEHT MOXKET
MOJXYy4YuTh NpH oOpamenny B KopriopatusHsblii oten Arenra Oneparopa.

4.6. Arent Omnepartopa ¢GopMupyeT U HampasisieT AGOHEHTY HOKYMEHTHI, MOATBEPXKIAIONINE OKa3aHHE yCIYyT, B (opMe YHHBEPCAIbHOTO HMEepenaTOYHOrO
nokymenta (YIIJI), cormacoBaHHEIM CTOPOHAMH CIIOCOOOM.
4.7. OmiaTa ycayr IpOU3BOAUTECS IyTEM IEPEUMCIIEHHs JEHEKHBIX CPEACTB Ha pacueTHbI cueT PHHAHCOBOro AreHTa, HAJMYHBIMU CPEJICTBAMH B Kaccy

®unancoBoro Arenta. ®unancosblii Arent: OO0 «HU-ITinrocy, 426008, r. MkeBck, yi. [Tymkunckas, 268; MHH 1831135633, KIIIT 183101001, p/c 407 028 1060
6000180 381 B I[TAO «bbicTpobank», k/c 301 018 102 0000 0000 814 , BIK 049401814.

4.8. AOOHEHT IPOM3BOIUT OIIaTy Yciyr cBa3u 10 20 yucna, Mecsua cieayromero 3a pacyetHsM. IIpu He noctyruieHuu oruiatsl 10 20 yuciaa TEKyLero
Mecsia, Omepatop BIpaBe NPHOCTAHOBHTH JOCTYI K Tele(OHHOW CeTH, IpeABapHTEIbHO yBeIOMHB AOOHEHTa B YCTHOH Qopme, mo TenedoHy HIu ¢
HCIIONIb30BAHMEM TEXHMYCCKHX CPEACTB ONOBEIICHHs (aBTOMH(MOPMATOP, SICKTPOHHAs I[10YTa). BO30OHOBIEHHE AOCTYNA OCYLIECTBISCTCS IIOCHIC OIUIATHI
3a/I0JDKEHHOCTH B TIOJIHOM 0ObeMe. B ciydae He ycTpaHeHHs TaKOro HapyIIeHUs B TedeHHe 6 MecsLeB C JaThl IOTy4eHHs aDOHEHTOM yBemomieHus, Oneparop B
OZHOCTOPOHHEM IOPSIIKE BIPABE PACTOPTHYTH JOTOBOP, MICHMEHHO yBEIOMHB 00 3TOM AGOHEHTa

4.9. AOoHEHT 00s13aH caMocToATenbHO nomydats YIIJ] 3a mpomemmuii mepuon B AGoHeHTCKOM otaene Arenta Omeparopa B mepuof ¢ 10 mo 20 uncio
Mecsilla CIeIyrolero 3a ordeTHeIM. Hemomydenue wim 3anepikka B nonydenun YIIJ] He siBIseTcs OCHOBAHMEM Il OTKa3a OT OIUIAThl AOOHEHTOM YCIyr MM
OCHOBAHHEM TSl IOJIyYCHHUS OTCPOYKH, PACCPOYKH IO OILIATE.

4.10. VIIJ] cuuraercss yTBep>KAEHHBIM AOoHeHTOM, ecmu Omeparop/AreHt Omeparopa He MONYYHI OpUTHHAN W/umd kommio YIIJ] wmm mucsMeHHO
MOTHBALOHHOH MPETeH3MH B CPOK 10 30 urcIa Mecsla CIeIyOIIEro 3a OTYETHBIM.

4.11. IIpu momydeHun akTa cBepkd AOOHEHT BIpaBe HampaBuTh Omeparopy/Arenty OmepaTropa BO3pakeHHs Ha Hero, B TedeHuH 10 1gHeH, ¢ MOMeHTa
noydenus. [lo HcTedeHNH yKa3aHHOTO IEPUOAA, IPH OTCYTCTBUH BO3paxkeHHiI AGOHEHTa Ha aKT CBEPKH, IIOCIIEIHUI CUNTAaeTCsl IPHHATHIM B pefakuun OnepaTtopa.
4.12. B ciyuae HapyuieHHs: AGOHEHTOM CPOKOB OILIATHI, yKa3aHHBIX B I1.4.8. HacTosiero noroBopa, Omeparop BrpaBe B3bICKaTh ¢ AGOHEHTa HEYCTOWKY B
BUJe IEeHH B pasMepe 1% OT CTOMMOCTH OKa3aHHBIX YCIYT, 3a KaXKABI JEeHb IPOCPOUKH BIUIOTH OO JHS MOTAIICHHS 3aJ0/DKCHHOCTH, HO HE 0olee CyMMBI,
noJyieKamel K ornare. AGOHEHT 00s13aH OIUIATUTh HeycTolKY B TeueHue 10 ([ecsrtu) nHell ¢ MoMeHTa npeabspiaeHus emy OnepatopoM TpeboBaHus 00 ee oriare.
5. OrBercrBeHHOCTH CTOPOH

5.1. 3a HEWCIHOMHEHNE WK 338 HEHaJIeXKallee UCIONHEHNE TOTOBOPHBIX 00s13aTenbCTB CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C CHCTBYIOLIAM
3aKOHOJIATEIHCTBOM, HHBIMH HOPMATHBHO-IIPABOBBIME akTaMu P® u Hactosiimm JIoroBopom.
5.2. AOGOHEHT CaMOCTOSTEIFHO 00ECIICUMBACT U HECET BCIO OTBETCTBEHHOCTH 32 COXPAHHOCTH M 3aIUUTy CBOCH MH(popManuu (BKiIo4Yas naponu AGOHEHTa),

CBOEr0 MPOrPaMMHOTO M allapaTHOro oOecHedeHMs] NMpH HCHoib3oBaHuM UM Yceiayr Omeparopa, a Takke 3a 3aKOHHOCTH JOCTYNA K IOJB30BATEIbCKOMY
(OKOHEUHOMY) 00OpYIOBaHUIO CBOMX PAaOOTHHMKOB, TPETHHUX JHUI. AOGOHEHT HECET OTBETCTBEHHOCTh 3a HE3aKOHHBIM JOCTYN TPEeThUX JHI K JIuneBomy cuery
AOoHeHTa U 00s13yeTcsi MPU3HABATh U OIJIAYMBATH BBI3BAHHBIN TAKUM IIPOHHKHOBEHHEM IIEPEPaCcXO.

5.3. CTOpoHbI OYAyT CTPEMUTHCS K Pa3pEIICHUI0 BCEX BO3SMOXHBIX CIIOPOB M PAa3HOITIACHM, KOTOPbIE MOTYT BO3HUKHYTb 110 JOroBOpY MJM B CBS3U C HUM,
myTeM neperoBopoB. CHOpEL, HE yperyJIHpOBaHHBIC IIyTEM MIEPETOBOPOB, MIEPEIAIOTCS HA PACCMOTPEHUE APOUTPaKHOTO cyna Y aMypTcKoit PecriyOnuke B mopsiake,
MIPEyCMOTPEHHOM JICHCTBYIOIINUM 3aKOHOATEILCTBOM PD.

5.4. AOOHEHT HECeT OTBETCTBEHHOCTb 3a COXPAHHOCTb JIMHMHA CBA3M Ha CBOEH TEppUTOpPUH B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM «O CBS3M»,
«[IpaBunaMu oxpaHsl JUHHH U coopyxeHHi cBsizu Py, yrBepxxnenusivu IloctanosnenueM IIpaBurensctsa PO ot 9.06.1995 Ne 578. B cimyuae moBpexaeHHit
JIMHUH CBSI3U Ha TeppUTOpHH AGOHEHTa, 00s3aHHOCTH B BO3MEILCHHUH BPEa JICKHUT B OJHOM 00beMe Ha AGOHEHTe.

5.5. AOGOHEHT HeceT OTBETCTBEHHOCTh 338 COXPAHHOCTh 000PYIOBaHUE CBS3H, yCTaHOBICHHOE OnepaTopoM Ha TeppUTOpUH AGOHEHTa JUIsl OKa3aHus Y CIyr, U
00ecreyrBaeT 3Ty OT HECAHKIMOHUPOBAHHOTO J0CTYyNa K TakoMy 000pyZoBaHUI0. B ciiydae moBpexaeHus (YHUUTOXKEHHUS, KPaXKH, B3JIOMa TOCPEIACTBOM CETH
HWurepuer) 06opynoBanus Ha TeppuUTOpHUH AOGOHEHTa, 00S3aHHOCTH B BO3MELIICHUH Bpea JISKHUT B IIOJHOM 00beMe Ha AOOHEHTe.

5.6. AOGOHEHT HeceT OTBETCTBEHHOCTb 3a coOuroieHne Hopmarusos 0JIb30BAHUS CEThIO
(http://mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_setyu/)

5.7. AOGOHEHTY 3alpeleHO TPAHCIUPOBATh 32 BOHAIPAXKICHUE Y CITyrH, mpefocTaBisieMbie OnepaTopoM, TPETbUM JIMLAM 0e3 CIIeHHaIbHOIO COITIACOBAHUS C
OnepaTopom.

5.8. Oneparop HeE HECET OTBETCTBEHHOCTH:

- 3a cofepxaHue HH(GOPMAIHH, IPEAOCTABIIEMOH, OTyIaeMOil MM HEeIONOIydeHHOH AGOHEHTOM. AOOHEHT OTBeYaeT 3a 3aKOHHOCTH HCIIONB30BAHUS UM YCIIyT
nosrydaemMbix ot Oneparopa;

- 33 IOCJIE/ICTBHUS IPOTUBOINPABHBIX JIEHCTBHI TPETHHX JIUIL;

- 3a MOObIE YOBITKH, B TOM YHCIIE U YIYIICHHYIO BHITOAY, KOTOPbIE MOTYT BOSHHKHYT BCIEACTBHE IPSIMOTO MM KOCBEHHOTO UCIIONB30BaHus Y ciyr Omeparopa;

- 3a IIPeKpallleHue NPEN0CTaBIeHNE MIIN Xy IIIeHHEe KauecTBa Y CIIyT, IPOM30LIE/INX He 1o BuHe Oneparopa

- 33 Ka4€CTBO PabOThI JIMHUIT CBSA3M TPETHHX JIHI]

- 3a IPEKpalleHHe IPEeJOCTaBICHHS WIH YXYAIICHUS KadecTBa YCIYr, HPOM3OLICANINX BO BpeMs NPO(UIAKTHYECKHX HIM PEMOHTHBIX PaboT, MPOBOIHMBIX
Ornepatopom, IIpH YCIOBUH H3BEIIeHHsT AOOHEHTa 0 TaKuX padoTax coryiacHo I. 3.1.4.

- 3a JiroOble YOBITKH. B TOM umcIie U yIyIIeHHYIO BBIFOJly, BO3HUKIINE BCIIEACTBUE HCIIONB30BaHU HH(pOpMAIMK (BKIFOUas napoin AOOHEHTa) Wi 000py0BaHHSA
AOOHEHTa TPETHUMH JIMI[AMHU WIN OpTaHU3aLIsIMHY;

- 32 OCTAHOBKY IIPOU3BOJICTBA, YTPAauCHHBIH OU3HEC MM YIYIIEHHYIO BHITOAY, IIOTEPIO JaHHBIX MIIH JI0OBIC IPYTrHe KOCBEHHBIC OTEPH WM HX HOCIEACTBHS, B TOM
YHClle BO3HUKIINE B PE3YJIbTaTe NePEePhIBOB B IIPEIOCTABICHUH Y CIIYT, BHE 3aBHCHMOCTH OT TOTO, MOT HJIM HeT, AGOHEHT Npe/IBHICTh BO3MOXKHOCTD TAaKHX OTEPh B
KOHKPETHOH CUTYaIUH;

- 32 MPSAMOW MJIM KOCBEHHBIN yIepO, NpUUUHEHHbIH AOGOHEHTY B pe3yJbTaTe UCIOJIb30BAHUS MM HEBO3MOXKHOCTH MOJB30BAaHHS YCIYraMH WM HOHECEHHBIH B
pe3yibTaTe OIHOOK, IIEPephIBOB B padoTe, Ae(EKTOB, 3a7epkeK B paboTe WK Iepeade JaHHbBIX, I3MEHEeHHsT (QYHKIUH 1 IpyruX MPpUYIHH.

5.9.B cimydae HeorIaThl, HEMOIHOM I HECBOCBPEMEHHOI orutaThl Yeiayr AGoHeHT yriauuBaeT Oneparopy HeycToiKy B pasmepe 1 (OnHOro) nmpoueHTa CToMMOCTH
HEOIIIAUCHHBIX, OIIIAYEHHBIX HE B IIOJIHOM 00beMe MIIH HECBOCBPEMEHHO OIUIAUCHHBIX Y CITYT 32 KaXKABIH ACHb MIPOCPOYKHU BILIOTH O JHS MOTAIICHHS
3a/I0JDKEHHOCTH, HO He 6oJiee CyMMBI, TTOUIexKaIeil onare.

6. OOcTOsITEBLCTBA HEMPEOJOJUMBbIE CHIIOM

6.1. CTOpOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE 003aTeNbCTB IO HACTOsIIEMY J[OroBOpy B Cilydae BOSHUKHOBEHHUSI OOCTOSITENBCTB
HENPEOJI0IMMOM CHJIBL.
6.2. OO0CTOATENBECTBAME HETIPEOAOIMMON CHIIbI IPU3HAIOTCS: CTUXUIHBIE OEACTBHS, MAacCOBbIE OeCrOpsIKU, 3a0aCTOBKH, BOCHHbIEC JCHCTBYS, BCTYIUICHUE B

NICHCTBHE 3aKOHOMAATENbHBIX AaKTOB, MPABUTEIbCTBEHHBIX ITOCTAHOBJICHUI, PACHOPSDKEHHH TOCYIapCTBEHHBIX WIM MYHAIMOATbHBIX opraHoB, TCX wmm
OpraHM3alyii, SKCIUTyaTUPYIONIMX JKWIOH (OHT, NpSIMO WM KOCBEHHO 3aNpellalollUX yKa3aHHbIE B HacTosmeM JloroBope BHIBI IEATENBHOCTH HIN
NPEMSTCTBYIONINE BBIMOTHEHHIO 00s3aTEIbCTB MO HAacTosmeMy JIOroBopy, M WHBIX OOCTOSITENBCTB, HE 3aBHCSMIMX OT BojeusbsBicHHs CtopoH, CTOPOHBI
0CBOOOXKAIOTCSI OT OTBETCTBEHHOCTH 32 HEHMCIOJHEHHE B3SThIX Ha ce0st 00s3aTenbcTB, eciau B TedeHue 10 (mecsTv) AHEH C MOMEHTa HACTYIUICHHMs TaKUX
00CTOSITENECTB M IPH HauMuuu cBsis CTOpOHA, MOCTpajaBIlasl OT MX BIHSHHS, JTOBENET JO CBeAeHWs Npyroil CTOpOHBI M3BECTHE O CIyYHMBIIEMCS, a TaKkKe
OPEINPUMET BCE YCHIIHS TSl CKOPEUIIeH TUKBH AN MOCTIEACTBHIA (POPC-MaKOPHBIX OOCTOSATENHCTB

7. Cpok neiicTBusl ¥ NOPsiAOK pacTtop:keHus Jloropopa

7.1. JloroBop 3akJIt0ueH Ha HEONpeAeIeHHBIN CPOK.

7.2. JloroBop MOXeT OBITh PaCTOPTHYT B JIF000€ BpeMs 1o coramieHuio CTOpoH.

7.3. Ipu napymenun onHoit u3 CtopoH ycnoBuit Hactosiero Jlorosopa, apyras CTOpoHa UMEET MpaBoO Ha OAHOCTOPOHHEE pacTopxeHue Jlorosopa, o uem
IIICHMEHHO yBeomirsieT CTOpoHy, HapyIIHMBIIYIO yciIoBus JloroBopa.

7.4. AOOHEHT MMeEeT NpaBO Ha OJHOCTOPOHHEE pacTopkeHHe J[oroBopa HpM OTCYTCTBUHM €ro 3aJoDKeHHOCcTH mepen OneparopoMm. AOGOHEHT 00s3aH
IIMCbMEHHO u3BecTuTh OmepaTopa 0 pactopskeHnu JIoroBopa He MEHee 4eM 3a OJUH MECSIIL.

7.5. B cirygasix, IpeyCMOTPEHHBIX 3aKOHOAATENsCTBOM PO, min B ciaydae HapymeHuss AGOHSHTOM TpeOOBaHUI, YCTaHOBICHHBIX J[0OroBOpoM, B TOM 4HCIIE

CpOKa OIUIaThl OKa3aHHbBIX yciyr, OnepaTopoM MMeeT MpaBO HPUOCTAHOBUTH OKA3aHME YCIIYT 0 YCTPAHEHMSI HapyIICHHs, NPEABAPUTEIBHO YBEIOMHB 00 3TOM
Ab6onenTta. Hamexanmm yBeqoMIeHHEM IPH3HACTCS JI000i M3 HIDKE MEPEIHUCICHHBIX CTOCOOO0B: aBTOMH(OPMATOP, MPEAyIpexaeHHe 00 OTKITIOUCHNH, YKa3aHHOEe
B CUeTe Ha OILIATy YCIYT CBSI3H, yBEIOMIECHHE II0 [o4Te, e-mail min gakcy.

Ecnu AOOHEHT He yCTpaHHT HapyllleHHE B TedeHHE 6 MECALEeB C JaThl MOJNYYCHHS MM IHCbMEHHOro yBemomieHus OmepaTopa O HaMEPEHHMH MPHOCTAHOBHTH
okaszaHue yciyr, Onepartop BIpaBe paCTOPrHYTh JJOTOBOP B OAHOCTOPOHHEM HOPSIIKE.

7.6. Pacrop:xenue JloroBopa He ocBoO0xnaeT CTOPOHBI OT IPOBECHHS B3aHMOPACIETOB.
7.7. Bce He yperynupoBaHHbIe HACTOSIIMM JIOTOBOPOM BOIPOCHI, Pa3pelIaloTcs CTOPOHAMH B COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.
7.8. Bce cropsl U pa3HOrIacHs PEIIaoTesl MyTeM MeperoBopoB MO0 B MPETEH3MOHHOM MOPSIAKE B COOTBETCTBHH C pasaenoM 8 Hacrosuiero Jorosopa. Bee

HEYPETryJIMPOBAHHBIE pa3sHOTIJIaCusA, CIIOPBI U TpC6OB8.HPISI, BO3HHUKAKOIIHUEC W3 I[orosopa UJIKX B CBA3H C HHAM, B TOM YHUCJIIC CBA3AHHBIC C €T0 3aKIIFOYCHHUEM,
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HU3MEHEHUEM, HCIIOIHCHHEM, HapyIICHHEeM, PaCTOPIKCHHEM, HMPEKpalleHHeM U ACHCTBUTENBHOCTBIO, MOMIEKAT Pa3pelIeHUuI0 B ApOUTpaKHOM cyne Y AMYPTCKOi
Pecny6unuku v B IlepBom ApGutpaxnom Tpeteiickom Cyne (OI'PH 1127746264711, r. Mxesck, yo. [Tymikunckas, 1.163a) B COOTBETCTBHHU € PErTIaMEHTOM CyJa.
IIpu paccmotpennu cnopa B Ilepsom Apoutpaxuom Tpereiickom Cyne (OI'PH 1127746264711, r. Mxesck, yn. ITymxunckas, 1.163a) CTOPOHBI JOTOBOPUIIHCH O
PacCMOTPEHHU CIIOpa CIMHOIMYHO CyAbel, HasHadeHHBIM IIpencenmateneMm cyga miam 3amectureneMm Ilpencenmarens cyna. Pemenme Tperelickoro cyza
OKOHYATEIIbHO, 00’KaJI0BaHHIO HE MOUICKHT, 00s13aTenbHO 11t Ctopon JloroBopa

8. Tlopsanok npexbsiBJeHNsI M PACCMOTPEHHUe MpeTeH3 il

8.1. AOOHEHT BIpaBe 00KanoBaTh pelleHue U JelicTsue (be3aeiictue) OnepaTopa, CBSI3aHHBIC C OKA3aHUEM Y CIIYT.

8.2. Paccmorpenue mnpereH3uH AOOHEHTa OCYILECTBIISETCS B IOPAAKE, YCTAHOBJIEHHOM 3akoHozaTenbcTBOM Poccuiickolt Penepauuu, ¢ NPUIOKEHUEM
HEOOXOIUMBIX JUISl PACCMOTPEHUS MPETECH3UU TOKYMEHTOB, BKIIIOYasl TOKYMEHTBI, MOATBEpkaaroume ¢Gakt HapymeHus Oneparopom 00s3aTensCcTB 1o J{oroBopy.
8.3. IIpu HeWcCHONHEHWHM WM HEHaJUIeKalleM BblnonHeHuH Omneparopa 00s3aTeNbCTB M0 OKa3aHUIO YcIayr AOOHEHT 0 OOpamlieHHs B CyA HPEIbSBIICT
Omnepatopy NpeTeH3HUIo.

8.4. IpereH3us nmpeabsABIsSETCS B MUCBMEHHOH (JOpME M MOAJICKUT PETHCTPALMU B ICHB ee nonydeHus OnepatopoM. [IpeTeH3un mo Bompocam, CBS3aHHBIM C

OTKa30M B OKa3aHHH YCIyT, C HECBOCBPEMEHHBIM MM HEHAUICKAIIUM HCIOIHEHUEM 00s3aTeIbCTB, BEITEKAIONINX U3 HACTOsIIEro Jlorosopa, mpenbsBIsLIOTCS B
TeyeHHe 6 (LIECTH) MECALEB C JarThl OKa3aHWs YCIYr, OTKa3a B UX OKa3aHWHM WM BBICTABJICHHS CYeTa 3a OKasaHHyl Yciuyry. IIpereHsus paccMartpuBaercs
OmepaTopoM B yCTaHOBIEHHBIE 3aKOHOAATENHCTBOM PD cpoku.

8.5. O pesynbpTaTax paccMOTpeHus IpeTeH3un OnepaTop JOIDKEH COOONUTh B MUCHbMEHHOH (hopMe, IpeAbIBUBIIEMY ¢ AOOHEHTY.

9. Ilpoume ycioBus

9.1. AOOHEHT He MOXET IepeyCTyIHTh CBOH IIpaBa U 00I3aHHOCTH IO JJoroBopy TpeThuM JHIaM 6e3 IpeABapHuTenbHOro cornacus Omeparopa.

9.2. Hactosmmuii noroop, Bce IlpunokeHust k HacTosmeMy JOroBopy, Permament okasanus Ycmyr Omepatopa, IIpeifickypant OnepaTopa, a Takxke HHBIC

JIOKYMEHTBI, COCTABJICHHBIC BO MCIOJHCHHS YCJIOBHIl HACTOSAIIErO JOroBOpa, B COBOKYITHOCTH IPEACTAaBISAIOT c000i# cornmamenne CTOPOH, M3MEHSIONICE WIIH
IIpeKpamaroniee Ipasa u 00sI3aHHOCTH B OTHOIIEHHH IIpeJocTaBIsIeMbIX OnepaTopoM AGOHEHTY yCIIyT CBS3H.
9.3. Omneparop BIpaBe yCTYIHTH (IepefaTh) CBOU IpaBa M 00s3aHHOCTH IO HacTosmeMy JloroBopy TperbeMy IHIly (IOpUANYECKOMY JIHITY), IMEIOIEMY BCe
HeoOXO0/IMMbIe JULEH3HH (pa3pelieHys ) Ul HCTIONHEH!s HacTosero Jlorosopa.
06 ycrynke (mepenade) CBOMX IIpaB M 00sA3aHHOCTEH (B T.4. JaTe e€ COBEPILICHIs) IO HACTOAIMEeMy JoroBopy TpeTbeMy nuily (IopuaumdeckoMy iuimy), Omepartop
yBemomiseT (u3Bemaer) AGOHEHTa, IyTeM Pa3MEIIeHUs] COOTBETCTBYoMmeH nHopManuy (¢ IPHIOKEHHEM JOKYMCHTOB, yKa3aHHEM HAHMEHOBAHHS U ILIATEKHBIX
PEKBHU3HTOB TPETHEro Juna (FOPHIMYECKOro JINIA)) Ha caiTe www.mark.ru.CTOPOHBI NPHU3HAIOT BBILICYKa3aHHBIA croco0 yBenomieHus (u3BeeHus) OnepaTtopa o
Tniepeiaue CBOUX IpaB M 00s3aHHOCTEH, 1M0- HacTosmeMy JloroBopy, TpeTbeMy JIHILY (FOPUIMIECKOMY JINILY), HaUIEKAIHM.
Haumnas ¢ pmatsl mepenadun mpaB U oOsi3aHHOCTell mo HacTosmeMy JloroBopy oT Omeparopa K TpeThbeMy JIHIYy (IOpHIHYECKOMY IHUIly), AOOHEHT 00s3yercs
MPOM3BOJUTE IUIATEXKU II0 TUIATSKHBIM PEKBU3UTAM TPEThero jmna (ropuaudeckoro ymna). Ilpum Hanmmumu 3anoimkeHHocTH AOoHeHTa mnepen OnepaTopom
(BO3HHMKIIEH [0 Tepenaud INpaB U OOs3aHHOCTEH K TpeTbeMy JuIy (IOPUAMYECKOMY JIHMIly)), NOCIEAHAS IOMICKHUT yruiate AOGOHEHTOM TPEThEMY JIHILY
(FOpUINYECKOMY JIUILY).
9.4. Wndopmanuio o tapudax, mepedHe yciyr, YCIOBHsX, NOPAAKE WX OKA3aHMS, IMYHKTaX OILIATHL, a TAKKE MHYIO HH()OPMAIMIO, HEOOXOMUMYIO IS
3aKJII0YCHUSI U UCTIONHEHHs JIoroBopa, MOYKHO HOJIYYHTH IO TeliehOHY CIIy»KOBI TeXHHYECKOU mouiepxkku Arenta Omneparopa (3412)918111, a Taxoke Ha HHTEpHET-
caiite Arenta OnepaTopa www.mark.ru.
10. PexBusntbl CTOPOH

Oneparop:

IMAO «BemmmenKom»

IOpunnyeckuit agpec: 128083, r. Mocksa, yi. Bocemoro Mapra, .10, ctp.14
VHH 7713076301 OI'PH 1027700166636

ArenT OnepaTopa:

000 «TK «Mapk-UTT»

TOpunnueckuii agpec: 426008 r. Vbxesck, yi. Kuposa, 1.172,utep 3, oduc 209A.
TouroBsrii agpec: 426008, r. Mxesck, a/s 3018

VHH 1841063770 KIIIT 184001001

Ne 40702810000000904008 B ITAO «BricTpobank» r.MxeBck
k/c 30101810200000000814 BMK 049401814
®dakTrueckuii anpec: r. Mbxesck, yiu. [TymkuHckas, 1. 268
Pexxum paboTsI:
AGoHEHTCKOrO0 3ana (Ui BelIauu OyXralTepcKux JOKyMeHTOB) — B Oyxuu ¢ 9.00 1o
19.00, B cy660Ty 1 npaszgHuyHbie gHH ¢ 10:00 0 16:00, BOCKpeceHbe BHIXOIHOH
KopriopaTtusHslit otesn (06¢1y)KuBaHHE FOPUITYECKHX JIUIT)
-B Oyauu ¢ 9.00 10 18.00, B BBIXOHBIEC M NPA3JHUYHBIE JHU — BBIXOIHOH
KonrakTsI:
KopriopatusHslit otaen — (3412)918 189
Cayx6a Texaudeckoii moguepxku — (3412)918 111 (kpyriiocyTouHo)
Daxc — (3412) 918004
E-mail: abon@mark-itt.ru (ciry>x6a TeXHHIECKOI MOIICPIKKH)
corp@mark.ru (KOpropaTHBHBII OT/AET)
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