Iy6au4Has odepTa 0 3aKJII0YEHUH JOTOBOPA
HA OKa3aHHUe YCJIYT MesKIYrOpPOIHOI M MesKIYHAPOHOIT TeJeOHHOI CBA3H
1151 a00HEHTOB — IOPHIMYECKUX JIHIX

r. xeBck

Hacrosimmit  moxyMmeHT sBusercss mpemnoxkenueMm [lyOmawumoro axumuoHepHoro ooOmectBa  «BoimMmen-KoMMyHHKanum», HMEHyeMoe B
nansHedmem «Omepartop», AeicTByromee Ha ocHoBaHmH ymieH3un Nel76591 Beimannoit ®enepanbHoi cmyxOoil 1Mo Ham3opy B cdepe CBA3M , B JIHIE
I'enepanbHoro mupexkropa OOmectBa ¢ OrpanmuenHodt OtBercTBeHHOCThIO «TenexommyHnukarmonnas Kommammst «Mapk-UTT» Tamsamosa Mckannepa
AnmMazoBuyYa, IEHCTBYIOIIEro Ha OCHOBaHUM AreHTckoro porosopa Ne DT782 ot 01.02.2012 r. u nosepennoctu Ne Ne I1IK-25-126 ot 24.02.2025 r., uMeHyemoe B
nanpHelmeM AreHt Oneparopa, 00 OKa3aHUH YCIyT MEXIYyTOPOJHOW M MEXIyHApOIHOU Terae()OHHOH CBs3H, HA M3JI0XKEHHBIX HI)KE YCIIOBHSX M aJPECOBAHHBIX
IOpPUANYECKUM JINIAM, IMEHYEeMbIM B JanbHelmeM AGoHEHT (B qanbHelmeM Onepatop 1 AGOHEHT COBMECTHO UMEHYIOTCsI CTOPOHEI, B 0TAENbHOCTH — CTOpOHA).

B cootBetcTBUM co cratheit 435 I'pakmanckoro komekca Poccuiickoit ®enepanmu (nanee — 'K P®) manubiii gokyment sisietcs OdepToit (namee —
Odepta) u, B cirydae NPUHATHS U3JI0XKEHHBIX HIDKE YCIOBHH M oIIathl yciuyr Omeparopa B MOpsake, ycTaHOBIeHHOM OdepToi, IUIo, COBEPIIMBIIEE AKIEHT
nanHoi O¢epTrl, B cooTBeTCTBHH ¢ IMyHKTOM 3 cTaThu 438 I'K PO cranoBuTCs AGOHEHTOM 1O JoroBopy. Akuent OgepTsl paBHOCHIICH 3aKJIIOYEHHIO I0r0BOpa Ha
YCIOBHSX, H3N0XeHHBIX B OepTe.

CBHUICTETECTBOM IIONHOTO ¥ 0E30rOBOPOYHOrO akuenTa (HpHHATHA) ycnoBuid OgepTsl sBISeTCs ocyliecTBIeHHE AOOHEHTOM B COBOKYITHOCTH
HIDKECJICIYIOIINX KOHKJIIOACHTHBIX JeHcTBHi cormacHo 1.1.1. OdepTel, coBeprmaeMbIx UM Tocie ompeneieHus OmepaTopoM TEXHHYECKOH BO3MOXXHOCTH
MIpe/ICTaBIECHUS yCIIYT.

1. OcHoBHBbIe TEPMHHBI H ONpeeJeHHsI

1.1. JloroBop - cornamenue Mexay OmepaTtopoM U AOOHEHTOM, BMeCTe O BceMH IIpuiioKeHUAMH, M3MEHEHMSMH, NONOJHEHHAMH, ONOJHHTEIbHBIMU
COrameHusMH K HeMy. IloJ 3akmoueHreM JOroBopa IMOHIMAETCS OTHOE U 6€30roBOpodHOe MpuHATHE AGOHEHTOM, B cooTBeTCTBHH C 1.1 ¢T.433 'K PO 1 cT.438
I'K P®, Bcex ycnoswmii JloroBopa myteM noanucanus brank-3aka3a 1 omiathl CTOMMOCTH Tapu(HOro miaHa B nmopsake m.4.7. JloroBopa 6o B ciiyuae COBEpIICHUS
AbonenToM, HaunHas ¢ 01.01.2018r., ciaeayronmx KOHKIIOICHTHbIX IeHCTBUIL:

-IIPU OCYIIECTBICHHU MEXIYTOPOJHETO COSAMHEHNS aBTOMATHIECKIM CIIOcO00M: Habop 8 - KoJ roposia - HOMEp BEI3EIBAEMOT0 a00OHEHTa

- IIPH OCYIIECTBICHUN MEXIYHAPOJIHOIO COSJHHEHUs aBTOMAaTHYECKHM crocobom: Habop 8 — 10 - KoJ CTpaHBI - KO TOPOZA - HOMEP BBI3BIBACMOTO aOOHCHTA.

JloroBop BCTymaeT B CWily C JaThl akientoBaHus KimeHTOM odepTsl, yka3aHHOH Bbllle, M JCHCTBYET B TCUEHHE HEONpeleleHHOro cpoka. Cpok
NpeJoCTaBlIEHUs Y CIIYT PaBeH CPOKy AeicTBus JloroBopa.

1.2. bnank-3aka3 - HeoTbeMiIeMas 4acTh JloroBopa, cojepixarias JaHHbIe 00 AGOHEHTE M 3aKa3bIBaCMBbIX Y CITyrax.

1.3. AOOHEHT - IOpHANYECKOe JULI0, MOIB30BaTenb Yeiyr OnepaTopa, 3akmounsiiee JJorosop ¢ Onepatopom.

1.4. AOGOHEHTCKasI TUHUS - JIMHHS CBS3H, COCAUHSIONIAs II0JIb30BaTeNbCKOe (OKOHEUHOE) 00opynoBaHHe AOGOHEHTa C Y3JIOM CBSI3H CETH Iepefadd JaHHBIX
Onepatopa.

1.5. BbI30B - neiicTBus, coBepinaeMble AOOHEHTOM, B LENSAX YCTAHOBJICHMS COCIMHEHHS CBOETO IOJIb30BAaTEIBCKOrO (OKOHEYHOro) 0o0OpyHOBaHMS C

TOJIB30BATCIILCKUM (OKOHG‘{HLIM) OGOpyI{OBaHI/ICM JAPYroro ImnoJib30BaTeiisl yCIIyT TeHe(iJOHHOI‘;I CBA3H WX C OKOHCYHBIM J3JICMCHTOM CETHU TCJ'IBCI)OHHOﬁ CBA3HU, U
COBOKYITHOCTb onepauuﬁ, TIOpOXKAACMBIX STUMHU JICHCTBUSMH B CETH CBSI3H.

1.6. Envanna tapudukamuu TeneOHHOTO COCAWHEHHs - NPOAOKUTEIPHOCTh TEIe(OHHOTO COCJMHEHWs, 3a HPEIOCTaBICHHE KOTOporo ¢ AOOHEHTa
B3MMaeTcs IIaTa, paBHas Tapudy, YyCTAHOBICHHOMY ISl COSAUHCHUS JaHHOTO BU/A

1.7. JIMieBoi cyeT - AMeKTPOHHBIN cYeT B OMIUTMHIOBOIl cuctemMe ArenTta Omeparopa, Ha KOTOPOM (PUKCHUPYIOTCS IIaTeku AOOHEHTa U CYMMBI JCHEKHBIX
CPEACTB, yepXKaHHbIC (CMICaHHBIC) U3 JAaHHBIX IUIATE)XEH B KaUeCTBE OMIathl 3a Y ciyry. JIMIeBoi cueT MMeeT yHHKaJIbHbII HOMEp.

1.8. JInunbii xabuHer - web-cTpanuia Ha calite Arenta OmepaTopa, cofeprKamas CTaTUCTHYECKyI0 MH(OpManuio o6 oObeMe MOIydeHHBIX AOOHEHTOM
VYenyr u Tekymem coctosHnu JInnesoro cyera (BO3MOXKHA 3aiepxKKa 10 48 4acoB Ipy 0OHOBICHUH HH(OPMALIHN).

1.9. MesxyroposHoe TenedoHHOE COeIMHEHNE - Tele(h)OHHOE COSANHEHHE MEX/Ly T10/Ib30BaTeNIbCKUM (OKOHEYHBIM) 000pyI0BaHHEM, MOJIKIIOUEHHBIM K CETH

MECTHOHM TeNeOHHON CBSA3M M pasMEIICHHBIM B MIpeJeliax TEPPUTOPUM pPa3IndHbIX CyObekToB Poccuiickoit Mexnepauuu, wiu Tene@OHHOE COSAUHEHUE MEXITY
TI0JIb30BATEILCKIM (OKOHEYHBIM) 000PYyJOBaHHEM, NOAKIIOYEHHBIM K CETH MECTHOI Tene]OHHOH CBA3M B Ipelenax TeppUTOpHU OxHOTO cyObekta Poccumiickoit
Denepaiin, U MOJIB30BATEILCKEM (OKOHEYHBIM) 00OpY/IOBaHUEM, IMOJKIIOYCHHBIM K CETH MOABMIXKHOW CBSI3M, KOTZA COOTBETCTBYIOLIEMY a0OHEHTY JTOW CeTH
TIOJIBMKHOM CBSI3M BBIJIENICH a0OHEHTCKUI HOMEp, BXOJSIINIT B pecypc reorpadMyecku He ONpeiesieMOi 30HbI HyMEpaliH, 3aKPEIUICHHBIN 32 JPYTUM CYOBEKTOM
Poccuiickoit ®eneparyn.

1.10. MexayHaponHoe Tene)OHHOE COCAMHEHHE - TeleOHHOE COCIMHEHHE MEXAY IOJIb30BATENbCKUM (OKOHEYHBIM) O0OpYZOBaHHEM, KOIJa OJHO
MOJIb30BATENIBCKOE (OKOHEUHOE) 000PYI0BaHHE HOAKIIOYEHO K CETH MECTHOU Tene(OHHOM CBS3M U pa3MelIeHo B npenenax repputopun Poccuiickoit denepanuy, a
Jpyroe IMojb30BaTeNbcKoe (OKOHEUHOE) 000pyAOBaHUE pa3MelIeHO 3a mpenernamMu Teppuropun Poccmiickoit ®emepanuu, uim TeneOHHOE COEIUHEHHE MEKIY
TOJTE30BATENILCKUM (OKOHEYHBIM) 00OpYIOBaHMEM, IOJKJIIOYCHHBIM K CETH MECTHOM TeledOHHOW CBsA3M B mpenenax Teppuropun Poccuiickoit ®enepamyu, n
TI0JTb30BATENIBCKUM (OKOHEUHBIM) 000pYAOBaHUEM, MOJKIIOYCHHBIM K CETH IOABIKHOH CBSI3H, KOTJIa COOTBETCTBYIOIIEMY a0OHEHTY 3TOH CeTH NMOABMKHOU CBSI3U
BbIJIeJICH aDOHEHTCKHUI HOMEp, He BXOJSILUIA B pecypc HyMepaluu, 3aKperuieHHbIi 3a Poccuiickoii depepanueii.

1.11. IIpeiickypaHT - IepedeHb BUJOB PadoT, YCIyT, IPOAYKIMU TOBAPOB H T.J. C YKa3aHUEM LICH H PaCIIeHOK

1.12. Iapop - yHuKanbHbINH HA0OP OYKB JIATUHCKUX M/WiK LUQP, a TAK)KE CUMBOJIOB, MIPEI0CTaBIsIeMblil AOOHEHTY /Ul AocTyna K yciyram Oneparopa.

1.13. INonp3oBarenbckoe (OKOHEUHOE) 000pyIoBaHUE - 000pyaoBaHue AOOHEHTa, B KoTopoe Onepatop noaxitodaet AOOHEHTCKYIO JIMHHUIO K 000PYA0BaHHIO
Ornepartopa U sIBJIsIeTCS TOYKOH pa3rpaHHIeHUs] OTBETCTBEHHOCTH CTOPOH.

1.14. PernaMeHT npeaocTaBiieHus yCIIyT - CBOJ IPABUII, yCTAHABIMBAIOIINI OPAAOK paboTel OnepaTopa B mpouecce okasanus Yciayr AGOHeHTaM

1.15. CrouMOoCTh Tapu(HOTO IJIaHa - €XKEMECAUHbIN (PUKCUPOBAHHBIN TIIATEXK 32 NOJIb30BaHHE AOOHEHTOM TapU(HBIM IIAHOM.

1.16. TapudHEIi I1aH - COBOKYITHOCTH LIEHOBBIX yCJIOBHI, Ha KOTOPBIX Orepartop mpeiaraeT HoJIb30BaThCs OJHOI TH00 HECKOJIBKUMH Y CITyTaMH.

1.17. TenedonHsli HOMEp - MOCIEIOBATENBHOCTh ACCATUYHBIX IH(P, COOTBETICTBYIOMAs TpeOOBaHUSIM, yCTAaHOBICHHBIM B POCCHUCKOM CHCTeMe U IUIaHE

HyMepalyy WM B MEXIyHAPOAHOM IUIAHE HYMEpal[My CBS3M OOIIEro MoJIb30BaHMs, CoAepiKalias HH(OpMAaLo, HeOOXOAUMYIO Ul COBEPIICHHUS BbI30BA B CETH
Teae(OHHOIT CBSA3H.

1.18. TenedonHoe coequHEeHHE - YCTAHOBICHHOE B Pe3yIbTaTe BHI30BA B3aHMOJCHCTBHE MEXKIY CPEICTBAMU CBS3H, IO3BOJIIIONIee AOOHEHTY IepenaBaTbh U
(unu) IPUHUMATH TOJIOCOBYIO U (M) HE FOJIOCOBYIO HH(POPMAIUIO
1.19. VYenyra— neitctBust Onepartopa o npeJoCTaBICHUIO I0CTyNa K YCIyre MeKAyTropOIHOI U MEeXKIyHAPOAHOH TeseOHHON CBSI3H.

2. TIpeamer norosopa

2.1. Oneparop npenocrapiseT AGoHeHTy YcnyrH, cornacHo JIuensun, BeinanHoi denepanbHoii ciryx60ii o Han3opy B chepe csizu Nel 76591, B cooTBeTCTBHH C
IpaBunamu okasanus ycayr TenedonHoi cassu (yrB. [locranoenenuem [IpaButenscrBa PO ot «9» nexabps 2014 r. Ne 1342), uHpIME A€HCTBYIOMIAME
HOPMaTUBHBIMHE aKkTamu, [IpelickypanToM U PeriiaMeHTOM IPeIOCTaBICHUS YCIIyT.

2.2. Pernamenr u IlpeiickypaHT SBISIFOTCS HEOThEMIIEMOIT YacThio norosopa. Jorosop, IIpeiickypant u PernameHT sBIsOTCS 0QUIMATBHBIMU JOKYMEHTAMU
Omneparopa 1 MyOIUKYIOTCS Ha CepBepe TeaeMaTuueckux cinyx6 Arenta Oneparopa (http://mark.ru/). Ilonnucanne HACTOSIIETO JOrOBOPa aBTOMATHYCCKH
03HAYaeT ero COINIacHe CO BCEMHU YCIOBHAMH PermamenTa u npelickypanrta

2.3. Bee npoBenieHHbIe Kabenu, HEOOXOANMBIE JUI OKA3aHMs yCIIYT, a TAKXKe Bce 000py0BaHKE, IIOCPEICTBOM KOTOPOTO OCYIIECTBIAETCS MPEJOCTABICHHUE YCIyT
CBSI3H, SIBISIIOTCSI COOCTBEHHOCThIO Omeparopa, 3a HCKIIOYEHHEM TeX CIy4aeB, KOraa yKkasaHHoe 00opyaoBanue nprobperaetcst AGOHEHTOM B COOCTBEHHOCTD 10
JIOTOBOPY KyILTH-TIPOAAXKH.

3. Tlpaea u 00s13aHHOCTH CTOPOH

3.1. OnepaTop obs3yercs:

3.1.1. IIpenocTaBnaTe YCiIyrd B COOTBETCTBUM € 3aKOHOAATENBCTBOM U HHBIMM HOPMAaTUBHBIMHU NPaBoBbIMH akTaMu P®, HacTosiumM Jlorosopom, Jlunensusamu,
ytBepxaeHHbIM [IpelickypanTom, Pernmamentom n Hopmarusamu monbe3oBanus CeThio €XKeTHEBHO, 24 Haca B CyTKH, O€3 IepephIBOB, 3a HCKIIIOUYEHHEM
MPOBEACHUS HEOOXOANMBIX MPOGHIAKTHYECKUX U PEMOHTHBIX PaboT, a Tak)Ke aBapUiHbBIX PaboT.

3.1.2. IIpenocTaBiaTe YCIIyrd B COOTBETCTBUM € 3aKOHOAATENBCTBOM M HHBIMM HOPMAaTHBHBIMU ITPaBOBbIMU akTaMu P®, HacTosmum JlorosopoM, JIlnuensusmu,
yrBepkaeHHbIM [peiickypanTom u PerinameHrom.

3.1.3. MudopmupoBats AGOHEHTa, ITyTeM IIyONuKauy 00BSIBICHHS HA cepBepe TeleMaTHiIeckux ciyx0 Arenta Oneparopa (http://mark.ru/) ne Menee gem 3a 10
([ecsTh) KaJICHOAPHBIX JTHEH:

- OO0 M3MEHEHHUH YCIOBHUI U MOPSAKA OKa3aHUsl Y CIIyTH;


http://mark.ru/
http://mark.ru/

- 06 n3meHeHHU Tapu(OB U yCIOBUI OIUIATHL Y CIIYTH;

- 006 u3meHeHHN afipeca, OaAHKOBCKHX PEKBU3UTOB, HanMeHOBaHUA OnepaTopa (Arenta Omepartopa).

3.14. W3BeniaTh AGOHEHTa O IUIAHUPYEMBIX NMPOPUIAKTHYECKHX padoTaX He MeHee ueM 3a 24 yaca ImyTeM IyOiMKaiuu oObsBICHHS Ha cepBepe CTaTHCTUKU
(http://support.mark.ru/alarm/), a Taxke He3aMeIIUTENBHO OlOBeIaTh AGOHEHTa 0 npoBeaeHnH OlepaTopoM aBapuilHbIX paboT IMyTeM pa3MeleHHsT OObSBICHUS B
COOTBETCTBYIOIIEM pasjene cepsepa cratuctuku (http:/support.mark.ru/alarm/)

3.1.5. Bectu nuneBoii cueT AGOHEHTa, B KOTOPOM (UKCHPYETCsl HHPOPMAIHs 0 GaKTHIECKOM 00beMe MPeIOCTaBIeHUs Y CIIyT U matexax AGOHEHTa

3.1.6. VCTpaHUTh HEHCIPABHOCTh M BOCCTAaHOBHTH NOCTYN AOOHEHTa, COOMIOas CPOKM M IOPSAAOK COTJacHO PeriiameHra, B cilydae €cCiM NpeKpalieHHe
MIpeAOCTaBICHHE Y CIIyrH IPOU3OILIO B 30HE OTBETCTBEHHOCTH Omeparopa.

3.1.7. [penocraBisaTh OecIUIaTHO CIEIyOIUe HHPOPMALMOHHO-CIIPABOYHbIE YCIyTH:

- IpeJoCTaBJICHHE CIpaBouHON HH(OopManuy o Tapudax Ha Yeiyry u cocrosiauu Jlunesoro cuera AGoneHra -918189
- mpueM UHGOPMAIMU O TEXHUYECKON HEMCIPABHOCTH, MPEMSTCTBYIONIEH M0Ib30BaHuI0 Yemyru — 918111

- BBI30B aBapHitHOH ciry0b1 OnepaTopa Ut peMoHTa ceTH TenedoHHoit csa3n -918111

- IpelocTaBieHHe NH(OPMALNH, CBA3aHHOMH ¢ oka3aHueM Yciyrd - 918189

3.1.8. BhInonHATh HHBIE 00513aTENbCTBA, MPEYCMOTPEHHBIE ICHCTBYIOIMM 3aKoHOAaTeIbcTBOM PD 1 HacTosmum JJoroBopom
3.2. Omnepartop BnpaBse:
3.2.1. B oxHocTopoHHeM mopsnke m3MeHsTh IIpeiickypanT m Permament Ha Ycmyru, ycnoBust oOCIyXKHBaHHSA, MOPSIOK M CPOKH OILUIATBI YCIYT CBS3H,

MpeaBapuTeabHO yBenoMHB AOGOHEeHTa 3a 10 (mecsATh) KaleHIapHbIX JHEH MO BCTYIUICHUS B CHIIy YKa3aHHBIX M3MEHEHHMH Ha CEpBEpe TENEMaTHYECKHX CITyKO
Arenta Oneparopa (http:/mark.ru/)

32.2. B 0HOCTOpOHHEM MOpSAKE U3MEHHUTH TapU(bl Ha YCIYrU MpU MPeIBAPUTEILHOM H3BeLICHHH AOOHEHTa He MeHee ueM 3a 10 (mecsiTh) KaleHAAPHBIX
JHEH myTeM pa3MelIeHus COOTBETCTBYIomel nHdopmaiyu Ha caiite Arenta Oneparopa (http:/mark.ru).

323. Omnpeznensate GOpMy U MOPSIAOK PAcUETOB 3a YCIyTy.

324. [IprocTaHOBHUTH OKa3aHUE YCIIYTU 0 YCTPaHEHHs HAPYIICHHUH, B ClIydae HapyleHHs: AGOHEHTOM TpeOOBaHHH, yCTaHOBICHHBIX DenepaibHbIM 3aKOHOM

«O cBs3u», [IpaBunaMu oka3aHHs yCIyT MEKIYTOPOJHON/MEKIyHApOJHOH Tene(OoHHON CBs3H, PermaMeHToM oKka3aHMs yCIyr WIH HacToOsmuM JloroBopoM, B TOM
YHCIIe CPOKOB OILIAThl YCIYTH, NpeJBapUTENbHO yBeAOMUB 00 3ToM AOoHeHTa. HajuiexamuM yBenOMIICHHEM HpH3HAETCS T000i U3 HIDKE NMEepedrcIeHHBIX
Cr1oco0O0B: aBTOMH(OPMATOP, MPETYTIPEXkACHIE 00 OTKIIIOYEHNH, YKa3aHHOE B CUETE Ha OIUIATy YCIIYT CBSI3H, YBEIOMIICHHUE 110 HouTe, e-mail miu daxcy.

B cirydae He ycTpaneHuss AGOHEHTOM BBINICYKa3aHHBIX HAPYIICHHU B TEUEHUE IMIECTH MECALEB CO JHA MoTydeHus oT OnepaTopa yBeAOMICHHS O IPUOCTAHOBICHUH
OKa3aHus yciyr cBsi3u, OnepaTop UMeeT paBo B OJHOCTOPOHHEM HOPSIKE pacTOprHyTh Jlorosop.

3.2.5. OcCy1eCTBIATh UHBIE TIPaBa, PEyCMOTPEHHBIE JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM PD 1 HACTOSAIINM JJOrOBOPOM.
3.3. AOOHeHT 00s13yeTcs:
3.3.1. BHOCHTE omiaty 3a noTpebJIeHHbIe [0 HACTOSIIEMY IOrOBOPY YCIyTH, B IIOJHOM 00BEME U B CPOKH, OIpeJieIeHHbIe pa3iesioM 4 HacTosiiero JloroBopa.

AOGOHEHT, ABIIIOIIVICS OpraHu3alyel, GHHAHCHPYEeMOH U3 OIOMKETOB COOTBETCTBYIOLIETO YPOBHS, 00s3aH MOJIB30BaThCs Y CIyraMH MCKIIIOUHTENBHO B Hpeernax
YCTAQHOBJICHHOTO TaKOMY AOOHEHTY JTUMHTA OFOJKETHOTO (PUHAHCUPOBAHUS.

33.2. He nomyckaTh NMOIKIIOYEHHS K CETSM CBS3M a0OHEHTCKHE yCTPOMCTBA, He MMEIOIIUE cepTH(UKAaTa COOTBETCTBUS (elepanbHOro opraHa BIAcTH B
00J1aCTH CBSA3H, a TAK)Ke CAMOBOJIBHO HE IOJKIIOYATh M HE EPEHOCUTh a0OHEHTCKUE ycTpoiicTBa. K AOOHEHTCKOH JTMHHUM MOXKET OBITh IOJKIIOYEHO TOJBKO TaKoe
MOJIb30BaTENBCKOE (OKOHEYHOE) 00opyaoBanue (TenedoHHbI anmapar, (pakCHMWIBHBIA anmapaT, aBTOOTBETYMK WJIM MHOE 00OpYyZOBaHHE), HA KOTOPOE MMEETCs
JOKYMEHT O TOATBEP)KACHUH COOTBETCTBHS ITHX CPEJCTB CBSI3U YCTAaHOBJIECHHBIM TpeOoBaHMsIM. OOs3aHHOCTE IO NMPEJOCTaBICHHUIO 000PYAOBAHUS, MOIEKAIIETO
TOKIIIOYEHUIO K aDOHEHTCKOM JIMHKH, Bo3jiaraeTcsi Ha AOOHeHTa.

333. B 60-1HeBHBII CPOK TMCBMEHHO YBeIOMIATH AreHta Oneparopa:

- OO0 u3MeHeHun ajipeca, 0AHKOBCKHX PEKBU3MTOB, HAMMEHOBaHUs AOOHEHTa;

- O IMKBHIALMH, PEOPraHU3aMU, HECOCTOSATENBHOCTH (OaHKpoTCTBE) AOOHEHTA;

- O npekpalleH! CBOETO MpaBa BIAJCHUS H/NIIK M0JIb30BaHHs HOMEIICHIEM, B KOTOPOM HPEAOCTaBIsieTes: Y Ciyra;

- Jlpyroii nHopMaIy, He0OX0UMOI JUIs IPEAOCTaBICHHs Y CIIyT 1o HacTosimeMy JloroBopy.

334. W3yunts Pernament npenocrasienust Ycmyr OnepaTopa, pacioioKeHHbIN Ha cepBepe TeneMatnieckux ciyx6 Arenta Onepatopa (http:/mark.ru/)

3.3.5. [IpocMaTpuBaTh ¢ NEPUOANYHOCTBIO ouH pa3 B 10 (ecsaTh) aHel cepBep TeieMaTHueckux cinyx6 Arenta Oneparopa (http:/mark.ru/)
3.3.6. Cobutoath cieayromue TpeOoBanus HHPOPMAIMOHHO 6€30IIaCHOCTH TIPH MOJTB30BaHUM Y CIIyTOii:

- He HCI0Ib30BaTh 000pyJ0BaHKE, HE 3aIUIICHHOE apoIeM;

- HE HCIO0JIb30BaTh N1apOJIb, PABHBIH JIOTUHY;

- He UCHOJIb30BAaTh 11apoJib, yCTAHOBIICHHBII IPOU3BOUTENIEM 000Dy IOBAHHUE;

- He HCI0Ib30BaTh JISTKU A1 Mog00pa Mapoib: CIOBapHEIE CIOBA U MX MOAU(UKAINHN (BKIIOYas HHOCTPAHHBIC CIIOBA; IMEHA, HOMepa Tene(oHOB,

JINYHBIE JIaHHBIE (MECTO POXKICHHE, HOMEP MAacIopTa U T.A.), ¥ APYTrHe U3BECTHBIC JAHHbIE)

- HE XpPaHUTh [1apOJIb B OTKPHITOM JIOCTYIIE

- He3aMeIUTEeNIbHO H3MEHSTh IIAPOJIH, B CITyYae BOSHUKHOBECHHS ITOJJO3PSHHN HA He3aKOHHBIH JOCTYIL, a TAK)Ke IPH YBOJIBHEHUH COTPYIHUKOB, HMEBIIHX

JOCTYI K IOJI530BaTENIbCKOMY (OKOHEYHOMY 000pyIOBaHMI0) U JINUHOMY KaOUHETY;

-MHBIE JEHCTBUS YKa3aHHbIE Ha CEPBEPE TeleMaTHYecKuX cityxk06 Onepartopa (http://mark.ru/)
3.3.7. ExexBapTanpHO INpefOCTaBIATh OmepaTopy 3aBEepeHHBIH CIIMCOK JIHI], HCIONB3YIOIHX €ro IOJb30BaTelbcKoe (OKOHEUHOe) obopyloBaHMe (mamee -
Ione3oBatenn), comepkamuii (aMmIny, MMEHA, OTYECTBA, MECTAa JKUTEIbCTBA, PEKBH3UTHI OCHOBHOTO JOKYMEHTA, yJOCTOBEPSIOIIETO IMYHOCTh JTUX JIHII.
Wudopmanus o HoBbIX [lonb30BaTeNsX COINIACHO HACTOSAIIETO IYHKTA, a TAKXKe aKTyanbHas MH(popMamms o Ilonp3oBaTensx B ciydae e€ M3MEHEHHs JOJDKHA
npenoctaBisiThess AboneHToM Omneparopy He no3nHee 15 (IIsTHanuarty) qHel ¢ MOMEHTa, Koraa AGOHEHTY CTajld U3BECTHBI ATU CBE/ICHHUSI.
3.3.8. BoInonHsTh HHBIE 00513aTENILCTBA, IPEYCMOTPEHHbIE ACHCTBYIOINM 3aKoHOAaTeIbcTBOM P® u HacTosmum JJoroBopom.
3.3.9. AboHeHT 00s3yetcs «IIpu 3akmoueHun/ucnoiaHeHny (B TedeHue 3 (Tpex) pabouux JHEeiH ¢ MOMEHTa COOTBETCTBYIOIIETO COOBITHS) IOrOBOPA, BO UCIIOIHEHHE
®GenepanbHoro 3akoHa ot 07.08.2001r. Ne 115-®3, mpenocrasisate Onepatopy Mo 3JIEKTPOHHOMY azapecy abon(@mark-itt.ru 1ocToBepHbIe AaHHBIE O cebe (C
TIPUIIOKCHAEM MOATBEPIKIAIONINX JOKYMEHTOB): a).00 OCYIIECTBICHHH JIHIICH3UPYEMbIX BHIOB AESITCIBHOCTH; 0).JOMECHHOM HMEHH, yKa3zaTelle CTPaHUIl CaiiToB ¢
HCIIOJIB30BAHUEM KOTOPBIX OKAa3bIBAIOTCS YCIYyTM B CETH HMHTEpPHET. AOOHEHT HECeT OTBETCTBEHHOCTh 3a HEHCIIOJHEHHE HACTOSIIETO YCIOBHS COTJIACHO
JIeHCTBYIOIETO 3aKoHOaTeabCcTBa PD.»
34. AOQOHeHT BHpaBe:
34.1. becmaTHo noiy4aTs ot Oneparopa HHGOPMALMOHHO-CIPAaBOYHOE 00CITyKUBAaHUE, OTHOCAIIEEC K HHPOPMALMH:

- 00 00beMe NOTPEOICHHBIX YCIIyT;
- o Tapucax Ha YciIyry u cocTosiHun JluieBoro cueta AGOHEHTa;
- 0 TEXHHYECKON HEHCIIPABHOCTU U PEMOHTE Y CIIyTH;

- IpefocTaBIeHHe HHGOPMAIHH, CBA3aHHON ¢ OKa3aHHEeM Y CIIyTH.

WHdpopmarys npenocTaBiseTcst JOBEPEHHOMY JIMILY PH NPEAbABICHUM TOKYMEHTA, IIOATBEPIKIAIOLIEro ero JIMYHOCTh, JOBEPEHHOCTH Ha Hero. AreHT Onepartopa
TaKKe MpefocTaBisieT AGOHEHTY BO3MOXKHOCTh HOJIy4eHHsI HH(OpMamyu o mpeaocTaBisieMblx Yciyrax B JlnuHom kabuuere AGonenTa (https:/my.mark.ru/).
PexBu3nTsl Bxoaa B JIn4HbIi KabMHET AGOHEHT MOKET MOJIY4UTh IIpu obpamennn B KoprnopatusHsiii otaen Arenra Oneparopa.

34.2. TpeboBaTh ycTpaHeHHE HEUCTIPABHOCTEN B ceTH cBsA3u OrnepaTopa, NpensTCTBYIOIIUX MO0JIb30BaHUIO Y CIIyroi, MyTeM HalpaBJeHHs 3asiBKa B aBapUilHYO
ciyx0y Arenta Oneparopa 1o Tenedony 918111 unu anekTporHO# nouTol abon@mark-itt.ru

4. Omiara yciIyr 4 HopsiioK pacyeToB

4.1. Omara Ycmyru, okasbiBaeMoil OrepaTopoM, HPOU3BOJAMTCS B COOTBETCTBUH C JCHCTBYIOIMMU Tapu(paMU U YCIOBHSMH HPEIOCTAaBICHHE Y CIYTH.
Tapugsr MoryT ycraHaBiuBaThes TU(POEPESHIMPOBAHO 10 BPEMEHU CYTOK, AHAM HEJENH, BBIXOJHBIM M HepabOuMM INpa3THUYHBIM JHSIM, a TaKkKe M0 Habopy u
00BeMy OKa3bIBaeMbIX YCIyr. YTBepsKIeHHBIH [IpelickypaHT Ha mpeaocTaBiIeHne YCIyrd [0 HACTOSIIEMY AOTOBOPY pa3MEIIEH Ha CepBepe TEIEMATHIECKUX CIIyKO
Arenrta Oneparopa http://mark.ru, a Takxke ero MOXXKHO IPOCMOTpeTh U Hoiy4uTh B KopnopatuBHOM oTxene mo anpecy T. Mbkesck, yi. Ilymkusckas, a. 268.
YcnoBus npefocTaBieHus yCIyry npecTanieHbl B IIpunoxennu Nel.

4.2. CTouMOCTh YCIIYT ONpenenseTcss UCXOAs M3 MPOJODKUTEIBHOCTH TENC()OHHOTO COCIUHCHUS, BBIPAXKCHHON B KOJNMYECTBE CAMHHI] TapU(UKamuu u
Tapu(HBIMU TIaHaMH. EQuHUIA M3MEpEeHUs MEXIYTOPOAHOrO M MEXITYyHApOAHOTO TeIe(OHHOTO COEAMHCHHUs ycTaHaBiuBaeTcs OmnepaTopoMm M cocTaBisieT |
(Onny) munyTy. Omuiate NMOIEKHT Kaxknias IIOJHAs M HETOJHAs MUHYTa COCIMHEHHs, Tele(OHHOE COeIMHEHHE NPOJODKUTEIPHOCTBIO MEHee 3 CEeKyHI He
YUHTBIBAIOTCS B 00BbEME OKa3aHHBIX YCIyT Telae(OHHO# CBs3u. IIpOfOIKHTENBHOCTD TEIe(OHHOTO COCAMHEHHMS, UCIIOIb3yeMast UTs ONPEICIICHHS pa3Mepa OILIaThl
COCIAMHEHHUS, OTCYUTBIBACTCA C 1-i CEKyHJIbI MOCIIE OTBETA BBI3BIBAGMOTO 00OPYAOBAHHUS IO MOMEHTA OTOOS BBI3BIBAIOIIETO HIIM BBI3BIBAEMOT0 00OPYIOBaHHS HIIN
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000py10BaH¥s1, 3aMEHSIOLIEr0 MOIb30BaTeNs B ero orcyrcrBue. Equnnna tapudukamuy B JIr000i BpeMst MOXET ObITh U3MeHeHa OnepaTtopoM B OJHOCTOPOHHEM
TOpPSIJIKE.

4.3. PacueTHBIM 11EpnoIOM 110 HacTosIeMy JloroBopy sIBiIsieTcs KaJeHIapHbIi Mecsl, B koTopoM ITosp30BaTelto ObUIN MPEIOCTABICHBI Y CIIYTH CBSI3H.

4.4. AGOHEHT omTaunBaeT YCIIyry Ha OCHOBAaHHM IUIATEXKHBIX JIOKYMEHTOB, MOTy4JaeMbIX B AGoHeHTcKoM 3ai1e OnepaTtopa. Hemonyuenue cuera He sBseTcs
OCHOBaHUEM JJIsl 0CBOOOXKAEHH AOOHEHTa OT 00s3aHHOCTEH 110 OruIaTe Y CIIyTH.

4.5. Oneparop u AreHt OnepaTtopa y4uThIBaeT BCIO HHPOPMALIMIO O HOTPEOJICHHBIX YCIyrax M IuiaTexax AOOHEHTa B pac4eTHO-MH(OPMAIIMOHHOM cCUCTEME

Ha JIC A6onenTa. [lannsie JIC sBisroTCss OECCHOPHBIM OCHOBAaHUEM [T IPOBEJCHUS B3auMopacueToB. AreHT Oneparopa npenoctaBisieT AGOHEHTY BO3MOXHOCTh
TOJTy4YeHHs IeTaIN3aliy cueTa (HoTpediieHHbIX yeuyr) B JlmanoMm kabunete AGonenTa (https://my.mark.ru/). PexBu3utsl Bxona B JInuHbIi kKaOnHeT AGOHEHT MOXKET
HoJyuuTh npu obpamieHnn B KoprioparusHelit otaen Arenra Oneparopa.

4.6. Arenr Onepatopa (opMupyeT U HampaBisieT AOOHEHTY TOKyMEHTBI, NOATBEPIKIAIONINE OKa3aHHEe YCIyT, B (opMe YHHBEPCAIHLHOIO HEepefaTOYHOro
nokymenTa (YII/1), cornmacoBaHHBIM CTOPOHAMHU CITOCOOOM.

4.7. Onnara ycimyT MpOU3BOJUTHCS IyTeM IEePEUUCICHHS JICHEKHbBIX CPEJICTB HA PacUeTHBIH cueT PHHAHCOBOTO ATeHTa, HATMYHBIMH CPEICTBAMH B Kaccy
®unancoBoro Arenra. @unancobiii Arent: OO0 «HU-ITnrocy, 426008, r. Mokesck, yiu. [Tymkunckas, 268; MHH 1831135633, KIIIT 183101001.

4.8. AGOHEHT NPOU3BOJUT OIUIATy YCiyr cBa3u 10 20 yucia, Mecsla Cieayronero 3a pacyetHsiM. I1pu He noctyruieHuu omatsl 10 20 yucia TeKyIIero Mecsua,
OmnepaTop BrpaBe IPHOCTAHOBHUTH TOCTYII K TeJIC(OHHOI ceTH, IpeIBapUTEILHO yBEIOMUB AOOHEHTa B yCTHOU (hopme, IT0 TeneoHy HIIH ¢ HCIOJIB30BaHUEM
TEXHUYECKHX CPEJICTB ONOBEIIECHHs (aBTOMH(OPMATOP, SIEKTPOHHAs 1o4Ta). Bo300HOBICHHE HOCTYIA OCYIIECTBISCTCS OCIE OIUIATHI 33[0JDKEHHOCTH B IIOJTHOM
obbeMe. B ciryuae He ycTpaHeHHs TaKOro HapyIIEHHS B TeUeHHE 6 MeCSIEB ¢ JaThl IOTy4eHUs] aDOHEHTOM yBegoMiIeHus, OnepaTop B OZHOCTOPOHHEM IIOPSIIKE
BIIPaBE PACTOPTHYTH IOTOBOP, MUCBMEHHO yBEIOMHB 00 3TOM AGOHEHTa

4.9. AGoHeHT 00s3aH caMocTOsTeNbHO Mony4ath Y11 3a mpomenmuii nepuon B AboneHTckoM otaene Arenta Oneparopa B nepuoa ¢ 10 mo 20 uucio mMecsma
CJIeYIOIIEro 3a OTYeTHBIM. Hemomydyenue nim 3anepixka B monydeHnd YI1/{ He sSBIsSeTCs OCHOBaHUEM UL OTKa3a OT OIUIaThl AGOHEHTOM Y CIIyT HJIM OCHOBAaHHEM
JUIS IOJTyYEHHs OTCPOUKH, PACCPOYKH T10 OIUIATe.

4.10. YIIJ] canraercs yrBepxaeHHBIM AOoHeHTOM, e Omeparop/AreHt OrnepaTopa He TOTydrI OpuruHa 1/nmy xoruo YI1/] nini michbMeHHO MOTHBAIIHOHHON
IpeTeHs3Huu B cpok 10 30 uucia MecsIa CIeayIomero 3a OTYCTHBIM.

4.11. Ipu noy4yeHuu akTa cBepku AGOHEHT BrpaBe HanpaBuTh Onepatopy/Arenty Oneparopa Bo3paxxeHHs Ha Hero, B TedueHHH 10 qHeil, ¢ MOMEHTa IOy IeHHs.
Ilo ucreyeHnn ykasaHHOTO MEPUOA, IPH OTCYTCTBUH BO3paKeHHIH AOGOHEHTA Ha aKT CBEPKH, NOCIIEAHUN CUNTAETCS NPUHATHIM B penakuuu Oneparopa. 4.12. B
cilyuae HapylieHus: AGOHEHTOM CPOKOB OILIaThI, yKa3aHHBIX B 11.4.8. HacTosIIero goroopa, Oneparop BIpaBe B3bICKaTh ¢ AOOHEHTA HEYCTOWKY B BHJIE IICHH B
pasmepe 1% OT CTOMMOCTH OKa3aHHBIX YCIyr, 3a KaxIbli JeHb INPOCPOUYKH BIUIOTH 1O JHS HOTAlIeHHs] 3aJ0JDKEHHOCTH, HO He OoJee CyMMEI,
moJyIexKarei kK omnare. AOOHEHT 00s13aH OIUIaTUTh HeycTolKY B TeueHue 10 (decsatu) quell ¢ MoMeHTa npeabsBieHus emy Onepatopom TpeboBaHus 00 ee
omnare. 5. OTBeTcTBeHHOCTH CTOPOH

5.1. 3a HeHUCTIONHEHUE WITH 32 HeHaUIeXKalllee HCIIOTHEHUE JOTOBOPHBIX 00s3aTebcTB CTOPOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBUH C IEHCTBYIONINM
3aKOHOJIaTEIbCTBOM, HUHBIMH HOPMATHBHO-NIPaBOBBIMYU akTaMu PP 1 HacTosimuM JoroBopom.

5.2. AGOHEHT CaMOCTOATENBHO 00ECIEYNBACT U HECET BCIO OTBETCTBEHHOCTH 332 COXPAHHOCTH U 3aIUTy CBOCH HH(popMaIu (BKIIIouYas napoin AGOHEHTa), CBOEro
MIPOrpaMMHOTO U amlnapaTHOro obecreyeH st IpH NCIIOIb30BaHIK UM Y ciyr OmepaTopa, a TakxKe 3a 3aKOHHOCTB JIOCTYIIA K ITOJIb30BaTEIbCKOMY (OKOHEYHOMY)
000pyJOBaHUIO CBOMX PAaOOTHUKOB, TPETHUX JINL. AGOHEHT HECeT OTBETCTBEHHOCTh 3a HE3aKOHHBIN JTOCTYII TPETHUX JIUI K JInneBomy cueTy AOOHEHTA U
00s13yeTcs IPU3HABATH U OILIAYMBATh BHI3BAHHBINH TAKHM IIPOHUKHOBEHHEM II€PEPacXoll.

5.3. CTopoHBI OyAyT CTPEMUTHCS K Pa3pEHICHHIO BCEX BO3ZMOXKHBIX CIIOPOB U Pa3HOTIACHUIL, KOTOPBIE MOI'YT BOSHUKHYTH 110 JJOrOBOPY MU B CBSI3H C HAM, IIyTeM
neperoBopoB. Criopbl, He yperyJIHpOBaHHbIC IyTEM MEPErOBOPOB, MEPEAAIOTCS Ha pacCMOTpeHHe ApOuTpaxkHoro cyaa Y amyprckoil Pecry6iiike B mopsiake,
IpeyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

5.4. AGOHEHT HeceT OTBETCTBEHHOCTb 33 COXPAaHHOCTh JIMHHUI CBSI3M Ha CBOEH TeppuTopuu B cootBeTcTBUM ¢ PenepanbubiM 3akoHoM «O cBssmy», «IIpaBniamu
OXpaHBI JINHUH U coopykeHuil cs3u Py, yreepxnennsivu [loctanosnenuem [Ipasutensctsa PO ot 9.06.1995 Ne 578. B ciyuae moBpex/IeHUi THHAN CBSI3M Ha
Teppuropun AGOHEHTa, 0053aHHOCTh B BO3MELICHHH BPEa JIC)KUT B OJTHOM 00beMe Ha AOOHEHTE.

5.5. AGOHEHT HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTh 000pYyI0BaHHE CBA3H, yCTaHOBIeHHOEe OnepaTopoM Ha TeppuTOpur AGOHEHTa Ul OKa3aHus Y CIyT, U
obecrieYnBaeT 3alUTy OT HECAHKIIMOHHPOBAHHOTO JOCTYIA K TaKOMy 000pyaoBaHHI0. B ciiydae noBpexaeHnst (YHUYTOXKCHHSI, KPaXkKH, B3JIOMa ITOCPEACTBOM CETH
HWurepHet) 060pynoBaHus Ha TeppuTOprn AGOHEHTA, 003aHHOCTh B BO3MELICHUH BPE/IA JICKHUT B IIOJHOM oObeMe Ha AGOHEHTE.

5.6. AGOHEHT HeceT OTBETCTBEHHOCTS 3a cobmoaenne HopmariBoB noss3oBanust cetbio (http://mark.ru/support/pravila okazaniya uslug/

normativy polzovaniya setyu/)

5.7. AGOHEHTY 3aIpelleHO TPAHCIUPOBATh 32 BOZHATPaKACHHE Y CIIyTH, pefocTasisieMble OnepaTopoM, TPEThHUM JIHIaM 0e3 CIIeIHaIbHOTO COTTacOBAHUS C
OnepaTopom.

5.8. Oneparop He HECET OTBETCTBEHHOCTb:

- 3a coziepxaHue HHPOPMALMH, MPESAOCTABIACMOM, MTOTy4acMON MIIM HEJOMONY4eHHOH AOGOHEHTOM. AGOHEHT OTBEYAeT 33 3aKOHHOCTh UCHOJB30BAHUS MM YCIyT
noxy4yaeMsIx oT Omeparopa;

- 32 IOCJIEACTBUS IPOTUBOINIPABHBIX ICHCTBHI TPETHHX JIUIL;

- 3a JII00BIC YOBITKHU, B TOM YHCIIC H YITYIICHHYIO BBITO/Iy, KOTOPbIE MOTYT BOSHHKHYT BCJIECTBUE MPSIMOTO MITM KOCBEHHOT'O HCHOJb30BaHus Yciyr Oneparopa;

- 3a IIPeKpalleHue IPEAOCTaBICHUE WIN yXyAIICHHEe KauecTBa Y CIyT, IPOM30LIeAMUX He o BuHe Onepartopa

- 3a Ka4eCcTBO PaOOTHI IUHUIH CBA3U TPETHUX JIHI]

- 3a INpEeKpalleHHe NPEJOCTaBICHHsS WIM yXYyIIICHHsA KadecTBa YCIyT, MPOM3OIICIIINX BO BpeMs HNPO(HIAKTHYECKUX HIM PEMOHTHBIX PadOT, MPOBOIMMBIX
OmnepatopoM, IIpH YCIOBUH H3BEIICHHsT AOOHEHTa 0 TaKUX paboTax cornacHo m. 3.1.4.

- 32 M00ObIe YOBITKH. B TOM 4ncIie ¥ yIyIeHHYIO BBITO/ly, BOSHUKILINE BCIIEACTBHUE UCIIOIb30BaHMs HH(POpMauK (BKIOYas mapoinn AOOHEHTa) Win 000pyJ0BaHUS
AOGOHEHTa TPETHUMH JIML[AMH HJIH OPTaHU3aLHUsIMY;

- 32 OCTaHOBKY IIPOU3BOJICTBA, YTPAUCHHBIA OU3HEC WIIH YIIYIICHHYIO BBITOY, IOTEPIO JAHHBIX WM JTI0OBIC JPyTHe KOCBEHHBIC IOTEPU MM HX HOCIEACTBUS, B TOM
4HCIie BO3HUKINUE B Pe3y/IbTaTe IEPEePhIBOB B IIPEJIOCTAaBICHUH Y CIIYT, BHE 3aBHCHMOCTH OT TOTO, MOT HJIH HeT, AGOHEHT IpeABHAETh BO3MOXKHOCTh TaKHX IOTEPh B
KOHKPETHOI CHTYyaIHy;

- 32 TPSAMOW MJIM KOCBEHHBIN yIepO, NpUUMHEHHBIH AOOHEHTY B pe3yJibTaTe UCIOJIb30BAHUS MM HEBO3MOXKHOCTH MOJIB30BAaHHS YCIyraMH WM HOHECEHHBIH B
pe3ynbTare OuMOOK, NEPEpPHIBOB B padoTe, Ae(EKTOB, 3a/IepKEK B paboTe WK Nepeaade JaHHbIX, I3MEHEHHs (QYHKIUI U JPYTHX NPUYUH.

5.9.B ciryuae HeoIIaThI, HETIOIHON MM HECBOEBPEMEHHOM OILTaThl YciIyr AOOHEHT yruiaunBaeT Oneparopy HeycToiKy B pazmepe 1 (OHOT0) IpoleHTa CTOMMOCTH
HEOITAYCHHBIX, OIIAYeHHBIX HE B IIOJIHOM 00BbeMe MM HECBOCBPEMEHHO OIUTAUCHHBIX Y CIIYT 3a KaXKABIH AC€Hb IPOCPOYKHU BILUIOTH O JHS MOTAIICHHS
3aJ0/DKCHHOCTH, HO He 00jiee CyMMBI, OJJIeKalIel omare.

6. OOcTOsAITELCTBA HEMPEOJOJIUMBbIE CHIIOM

6.1. CTOpOHBI OCBOOOXKAAIOTCSA OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE 003aTeNIbCTB MO HacTosiieMy J[oroBopy B Cilydae BOSHUKHOBEHHUSI OOCTOSITEIBCTB
HEIPEO0JIUMON CUIIBL.
6.2. OOCTOATENBCTBAMH HENPEOIOIMMOM CHIIBI IIPU3HAIOTCS: CTUXUMHBIE OSICTBHS, MacCOBBIE OECIOpPSIKY, 3a0aCTOBKY, BOCHHBIC NEHCTBUS, BCTYIUICHUE B

NCHCTBHE 3aKOHOMATENbHBIX AaKTOB, MPABUTEIBCTBEHHBIX ITOCTAHOBJICHUI, PACHOPSDKEHHH TOCYJapCTBEHHBIX WM MyHHIMNATbHBIX opraHoB, TCX wmm
OpraHuM3alyii, SKCIUTyaTUPYIOIMX JKIIOH (OHI, MPSIMO WM KOCBEHHO 3alpElIaloiX yKa3aHHbIE B HACTOsmeM JIOroBope BHABI [EATENbHOCTH HIIN
TIPEISTCTBYIOIINE BBIIOJHEHUIO 00S3aTeNILCTB 10 HACTOAIMEeMy JloroBopy, M HWHBIX OOCTOSTENBCTB, HE 3aBUCANIMX OT BOJICH3bsBICHHS CTopoH, CTOPOHEI
0cBOOOXK/IAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE B3SATHIX Ha ceOst 00s3arenbcTB, eciau B TedeHue 10 (mecsT) AHEH C MOMEHTa HACTYIUICHHMS TaKHX
00CTOSITENHCTB M NPH Haidnuud cBsizi CTOpOHA, MOCTpajgaBIuasl OT WX BIHSHHS, JTOBEACT A0 CBeAcHUS Apyroii CTOPOHBI W3BECTHE O CIYYHBIIEMCS, & TAKXKE
TIPEAIPUMET BCE YCHIIHS JUTS CKOPEHIIeH IMKBUAIIH MTOCIIECTBAH (hOPC-MasKOPHBIX 00CTOSTEIBCTB

7.  Cpok xeiicTBusi M NOPSIIOK pacTop:xkeHus [loropopa

7.1. JloroBop 3aKkit04eH Ha HEONPEICICHHbIH CPOK.

7.2. JloroBop MOKeT OBITh PaCTOPTHYT B J1000€ BpeMs 110 coryianieHuio CTOpoH.

7.3. Ipu napymenun onHoit u3 CtopoH ycioBuit Hactosiero /lorosopa, apyras CTOpoHa UMEET NPaBoO Ha OJJHOCTOPOHHEE pacTopxeHue Jlorosopa, o uem
IHCbMEHHO yBenoMiisieT CTOpoHy, HapyIIHUBIIYIO yciaoBus Jlorosopa.

7.4. AOGOHEHT MMeeT NpaBO HA OJHOCTOPOHHEE pacTopxeHue JloroBopa HpM OTCYTCTBHMHM €ro 3ajoibkeHHocTn mepen OmepaTopoM. AOOHEHT o00s3aH
IHChMEHHO u3BecTuTh OnepaTopa o pacTopxeHuH JJoroBopa He MeHee 4eM 3a OJJUH MECSILI.

7.5. B ciyyasix, mpeaycMOTPEHHBIX 3aKOHOAAaTeIbCTBOM PO, miun B ciydae HapyumieHuss AGOHEHTOM TpeOOBaHMil, yCTaHOBICHHBIX [OrOBOPOM, B TOM 4YHCIIE

CpOKa OIuIaTbl OKasaHHBIX YCJIYT, OnepaTopOM HUMEET IpPaBO IMPUOCTAHOBUTH OKa3aHUE YCIYI' 1O YCTPAaHCHUS HAPYIICHUS, NPEABAPUTCIIBHO YBEIOMUB 00 sTOM
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AbonenTa. HajutexarnuM yBeloMICHHEM TIPU3HACTCS JIFOOOH 13 HIDKE MEPEYHCICHHBIX CIOCOO0B: aBTOMH(OPMATOp, MPEayNpexacHIe 00 OTKIIOUCHHH, YKa3aHHOE
B CYCTE Ha OIUIATy YCIIyT CBSI3H, YBEAOMJICHHUE 110 1OUTe, e-mail uiu daxcy.

Ecii AGOHEHT He yCTpaHWT HapyIIECHHE B TeYeHHE 6 MECSIEB C JaThl MOJNYYCHHS UM MHCBMEHHOTro yBemomieHus Omepatopa O HAMEPEHHH NPHOCTAHOBHUTH
oka3zaHue yciyr, Onepartop BIpaBe pacCTOPrHYTb JJOTOBOP B OHOCTOPOHHEM HOPSIKE.

7.6. Pacrop:xenue JloroBopa He 0cBoO0knaeT CTOPOHBI OT IPOBEACHHS B3aHMOPACcIETOB.
7.7. Bce ne yperynupoBaHHbIE HACTOSIIIIM JOIOBOPOM BOIIPOCHI, Pa3peiIaloTcsi CTOPOHAMH B COOTBETCTBHH C 3aKOHOJaTeabcTBOM Poccuiickoit denepanum.
7.8. Bce cropsl 1 pa3HOTIacHs PEIIaloTCs MyTEM IIEPEroBOPOB JIMOO B MPETCH3HOHHOM IOPSAKE B COOTBETCTBHH C paszjenoM § Hactosmero [lorosopa. Bee

HEyperyJIHpOBaHHbIC PAa3HOITACHS, CIOPHI M TpeOOBaHMS, BO3HHKAaomue H3 JloroBopa WIM B CBA3M C HHM, B TOM YHCIE CBS3aHHBIE C €r0 3aKIIOUCHHUEM,
HU3MEHEHHEM, HCIIOIHCHUEM, HapyIIeHHEeM, PacTOp)KCHHEM, MPEKpalleHHeM U ACHCTBUTEIBHOCTHIO, HOMIEKAT Pa3pelIeHNuI0 B APOUTPaKHOM Cyzne Y AMYpPTCKOM
Pecny0nuku min B Ilepom Apoutpaxuom tpereiickom Cyne (OI'PH 1127746264711, r. Mxesck, yo. Ilymkunckas, 1.163a) B COOTBETCTBHHU € PETTIaMEHTOM CYAa.
IIpu paccmorpennu cnopa B Ilepsom Apbutpaxuom tpereiickom Cyne (OI'PH 1127746264711, r. WxeBck, yn. Ilymxunckast, 1.163a) CTOPOHBI JOTOBOPUIINCH O
PacCMOTPEHHH CIIOpa CIMHOIMYHO CyIbed, HasHadeHHBIM IIpexcenmatenmem cyna mwmm 3amectuteneM Ilpencemarens cynma. Pemenme Tperelickoro cyna
OKOHYATENIbHO, 00XKaJIOBaHHIO HE MOUICKUT, 00s13aTenbHO 111 Ctopon JloroBopa

8. TIlopsinok npexbsiBJIeHHs] H PACCMOTPEHUE NMPeTeH3Hil

8.1. AGOHEHT BIpaBe 00KanoBaTh pelleHue u JelicTsue (Oe3nelicTre) OnepaTopa, CBSI3aHHBIC C OKA3aHUEM Y CIIYT.

8.2. Paccmorpenue mnpereH3un AOGOHEHTa OCYILECTBIISETCS B IOPSAAKE, YCTAHOBJIEHHOM 3aKOHOJaTesbcTBOM Poccuiickoit Penepanuu, ¢ NpUIOKEHUEM
HEOOXOIMMBIX JII PACCMOTPEHUS MIPETEH3UH JOKYMEHTOB, BKIIIOYAsl TOKYMEHTBI, MOATBepxkaaroume (Gakt HapymeHus Onepatopom o0s3aTenscTB 1o JoroBopy.
8.3. IIpu HeWCHONHEHWH WM HEHaJUIeXKalleM BblNoiHeHuH Omneparopa 00s3aTeNbCTB MO OKa3aHUIO Yciayr AOOHEHT 0 OOpauieHHs B CyZ HPEIbSBICT
Ornepatopy IpeTeH3HIO.

8.4. Iperen3ust mpeabsABIsSETCS B MUCBMEHHOH (JOpME M MOJICKHUT PETUCTPAIMU B IeHb ee nomyyeHust OnepatopoM. [IpeTeHsnu mo BompocaM, CBS3aHHBIM C

OTKa30M B OKa3aHHU YCIyT, C HECBOCBPEMEHHBIM MM HEHA/UICHKAIIUM HCIOIHEHHEM 00s3aTeNbCTB, BEITCKAIONIMX U3 HAcTOsIIero J[orosopa, MpenbsBIsLIOTCS B
TeueHHe 6 (IIecTH) MecALEB C JaThl OKa3aHUs YCIyr, OTKa3a B MX OKa3aHMU WJIM BBICTAaBJICHHs CUETa 3a OKa3aHHylo Yciyry. IIpereHsus paccMarpuBaercs
OmepaTopoM B yCTaHOBIEHHBIE 3aKOHOAATENECTBOM PD cpoku.

8.5. O pesynbTaTax paccMOTpeHus npeTeH3nu OnepaTop JOIDKEH COOOMUTD B MUCHMEHHOU (opMe, IperbsBUBIIEMY e¢ AOOHEHTY.

9. Ilpouue ycioBus

9.1. AOGOHEHT HE MOXET MepeyCTYHHTh CBOM IPaBa 1 00s13aHHOCTH 1o JloroBopy TpeThbUM JMuaM 6e3 mpeaBapuTesbHOro cornacust Oneparopa.

9.2. Hactosmmuii noroop, Bce IlpunoxkeHust k HacTosmeMy IOTOBOpY, Permament oxasanus Ycmyr Onepatopa, IIpeiickypant OnepaTopa, a Takxke HHBIC

JIOKYMEHTBI, COCTABJICHHbIE BO HCIIOIHEHHUS YCJOBUI HACTOSIIEro OroBOpa, B COBOKYIHOCTH IIPEACTaBIAIOT co0oii cornamenue CTOpOH, M3MEHSIOIIEE HIM
HpeKpaliaolee npapa 1 0013aHHOCTH B OTHOLICHUH NpeocTaBiIsieMbIx OnepatopoM AGOHEHTY YCIyT CBA3H.
9.3. Omneparop BIpaBe yCTYIHUTH (IIepeAaTh) CBOU IpaBa U 00s3aHHOCTH IO HacTosmeMy JloroBopy TpeTbeMy JIHIY (IOpUANYECKOMY JIHILY), UMEIOMIEMy BCe
HEeoO0X0AMMBIE JTUIIEH3MH (pa3peleH s ) sl UCIIONHEH s HacTosiero Jloroopa.
06 ycrynke (mepenadye) CBOMX IpaB U 00s3aHHOCTEH (B T.4. JaTe e€ COBEPILUCHHs) MO HacTosmeMy JloroBopy TpetbeMy Juily (ropuapdeckoMy Jjuily), Omepatop
yBemoMisieT (u3Bemmaer) AOOHEHTa, ITyTeM pa3MelIeHUs] COOTBETCTBYyomIell nHdopManuy (¢ IPHIOKEHHEM JOKYMEHTOB, yKa3aHHEM HAHMCHOBAHHS U ILIATEXKHBIX
PEKBU3HTOB TPETHEro JIMLA (FOPHANYECKOro JIMNA)) Ha caiite www.mark.ru.CTOpOHBI HPH3HAIOT BBILIEYKa3aHHbBINH croco0 yBemomieHus (M3Bemenus) Oneparopa o
niepejaue CBOUX IpaB M 00s3aHHOCTEH, Mo~ HacTosmeMy JloroBopy, TpeTbeMy JHUIy (FOPUIHMUIECKOMY JIHILY ), HaUTeKAIIHM.
Haumnas ¢ pmatsl mepenmaun mpaB U oOs3aHHOCTell mo HacTosmeMy Jorosopy ot OmepaTopa K TpeThbeMy IHIYy (IOpUAHYECKOMY IHITy), AGOHEHT 00s3yercs
MPOM3BOJUTE IUIATEKU II0 TUIATEKHBIM PEKBU3HUTAM TPeThero juna (ropuauueckoro suna). Ilpum Hanmumm 3amoinkeHHoctH AGoHeHTa mnepen OmnepaTopom
(Bo3HMKIIEH N0 mepelaud MNpaB U OOsA3aHHOCTEH K TpeTheMy JIMIY (IOPUAMYECKOMY JIHIly)), ITOCIHCAHSSA IIOUICKHT yIuiare AOOHEHTOM TPETheMy JIHILY
(FOpUINYECKOMY JIHILY).
9.4. Wndopmanuio o tapudax, mepedHe yciyr, yCIOBHsX, IOPAAKE UX OKa3aHMS, IMyHKTaX OILIATHL, a TAKKE MHYI HH(POPMALMIO, HEOOXOAMMYIO s
3aKJII0YCHUSI ¥ UCTIONHEHHs JIoroBopa, MOYKHO HOJYYHUTSH 10 TesieoHy CIry kOBl TeXHHYeCKoU moyuiepxkku Arenra Oneparopa (3412)918111, a Taxoke Ha HHTEPHET-
caiite Arenra Oneparopa www.mark.ru.
10. PexBu3ntbl CTOPOH

Oneparop:

MAO «BeivnenKom»

HOpunuyeckuit agpec: 128083, r. Mocksa, yi1. Bocemoro Mapra, 1.10, ctp.14
WHH 7713076301 OI'PH 1027700166636

Arenrt Oneparopa:

000 «TK «Mapk-UTT»

IOpumaeckuii anpec: 426008 r. Mxesck, yi. Kuposa, 1.172,mutep 3, oduc 209A.
Tourossiit anpec: 426008, r. Wxesck, a/s 3018

Daxruyeckuii agpec: r. Mikesck, yii. ITymkunckas, 1. 268

Pesxum pabortsr:

AGOHEHTCKOTO0 3aJ1a (JUIsl BbIAYU OyXIralTepCKUX JOKYMEHTOB) — B Oyauu ¢ 9.00 10
19.00, B cy660Ty 1 npasganyssie a1au ¢ 10:00 o 16:00, BockpeceHbe BBIXOIHOM
KopriopatusHslii oTen (00ciyKuBaHHE IOPUIMYECKUX JIMIT)

-B Oyuu ¢ 9.00 1o 18.00, B BEIXOHBIE U IIPA3AHUYHBIC JHU — BBIXOAHOIH KOHTAaKTHI:
Koprniopatushsiii otnen — (3412)918 189

Curyx6a TexHnueckoit noanepxku — (3412)918 111 (kpyriaocyTodHo)

Daxc — (3412) 918004

E-mail: abon@mark-itt.ru (ciysx6a TeXHUYECKOMH MOIACPIKKH)

corp@mark.ru (KOpropaTHBHBII OT/AET)
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