Ily6auyHast opepTa 0 3aKJII0YCHUHU JOTOBOPa
HA O0Ka3aHMe YCJIYI MeKIYTOPOAHOM M MesKIYHAPOAHOM
TeJedOHHOI cBSA3H /151 a00OHEHTOB — IOPUANYECKHUX JIHIL

r. MxeBck

Hacrosmmii  nokymeHT sBiserca  npemiokenueM  IlyOGnuynHoro — akumoHepHoro — obmiectBa — «Bbpimnen-KoMmyHHKaun,
HMEHyeMoe B AanbHelmiem «OmepaTopy, JeHCTByoIIee Ha OcHOBaHHH JuieH3uu Nol176591 Beynannoit denepainbHoi ciyx00ii Mo HaI30py B
coepe cBsi3u , B nune ['eHepanbHoro aupekropa OOmectBa ¢ OrpannueHHOW OTBETCTBEHHOCThIO «TeleKOMMYHHKalMOHHAs KommaHus
«Mapk-UTT» TansmoBa Vckanaepa Anma3oBuya, JIEHCTBYIOLIETO Ha OCHOBaHMM AreHTckoro jgoroBopa Ne DT782 or 01.02.2012 r. u
nosepernHocTn Ne Ne IITK-25-126 ot 24.02.2025 r., uMeHyemoe B jaanbHeiimieM AreHT Omepatopa, 00 OKa3aHWHM YCIYI MEXIyrOpOIHOW H
MEXKIYHAPOIHOH TenedOHHON CBsI3M, Ha M3JIOXKEHHBIX HIDKE YCIOBHSX W aJPECOBAHHBIX IOPHANYCCKUM JIMI[AM,IMEHYEeMbIM B JaJbHEHIeM
AboHeHT (B panpHelmeM Onepatop 1 AGOHEHT COBMECTHO UMEHYIOTCSI CTOPOHBI, B OTAEIbHOCTUH — CTOpPOHA).

B cootBetcTBHM cO cratheln 435 I'pakmanckoro konekca Poccuiickoit ®enepanuu (nanee — 'K P®D) naHHbIH TOKYMEHT SBISETCS
Odeproii (manee — Odepra) U, B cirydac NPHHATHS H3JIOXKEHHBIX HIDKE YCIOBHH M omiarthl ycuyr OmnepaTopa B HOpSIKE, YCTaHOBICHHOM
Odeproit, nuio, coBepumBuiee akuent gaHHOH O¢epTsl, B COOTBeTCTBUH ¢ MyHKTOM 3 ctaThi 438 'K PO cranHoBuTcs AOOHEHTOM IO
noroBopy. Akuent OdepTsl PaBHOCHIICH 3aKII0YEHUIO JOTOBOPA HA YCIIOBHSX, H3II0XKEHHBIX B Odepre.

CBUIETENECTBOM MOJHOIO M 0Ee30roBOPOYHOro akuenta (HpHHATHA) ycluoBHi OdepTsl sBisieTcss ocyliecTBiIeHHe AOOHEHTOM B
COBOKYITHOCTH HIKECIIEAYIOLUIMX KOHKIIOACHTHBIX JAeicTBUi cornacHo m.1.1. Odeptsl, coBepuiaemMblx UM mnocie omnpeneneHus OnepaTopom
TEXHUYECKOH BO3MOJKHOCTH MPECTABICHUS YCIYT.

1. OcHOBHBIE TEPMHHBI M ONIPE/IeJICHHsT

1.1. JHoroBop - cornamenue Mexay OneparopoM U AOOHEHTOM, BMECTE CO BCeMH IIpHIOKEHMAMM, U3MEHEHUSIMH, JIONOJHEHUSIMH,
JOTIONHHUTETIBHBIMI  COTTIAMICHUAMH K HeMy. Iloj 3akirodeHHeM JOToBOpa IIOHHMAETCs IIOTHOE U 0e30roBOpOYHOE NpUHATHE AOOHEHTOM, B
coorBercTBUU ¢ 1.1 ¢1.433 T'K P u c1.438 I'K PO, Beex ycnosuit JloroBopa myrem nojnucanus biaHk-3aka3sa M OIJIaThl CTOMMOCTH
tapudHoro mwiana B nopsake m.4.7. Jloropopa mmubo B ciydae coBepiueHusi AboHeHToM, HaunHas ¢ 01.01.2018r., caeayonux KOHKITIOACHTHBIX
JIEHCTBUA:

-IIPU OCYIIECTBICHUH MEXIYTOPOIHET0 COSIHHEHNS aBTOMaTHYECKHM CIIOcCOO00M: Habop 8 - Ko roposia - HOMep BEI3BIBAEMOr0 aDOHEHTa

- IPH OCYIIECTBICHHU MEXKIYHApPOIHOTO COCAUHCHUS aBTOMAaTHUYECKHM crocoboM: Habop 8 — 10 - kox cTpaHBl - KO TOpoia - HOMEp

BEI3BIBAEMOr0 a0OHEHTA.

JloroBop BCTymaeT B CHIIY € JaThl akuenToBaHus KimeHTOM odepThl, yKa3aHHOH BBINIE, U NEHCTBYeT B TEUCHHE HEONPEIeIeHHOIO
cpoka. Cpok mpenocraBieHust YCIyr paBeH Cpoky aeiictBus JJorosopa.

1.2. brnank-3aka3s - HeoTbeMleMas yacTh JloroBopa, coepkaiias JaHHble 00 AOOHEHTE U 3aKa3bIBaeMBIX Y CITyrax.

1.3. AOGOHEHT - FOpUANYECKOe JIULO, [T0NIB30BaTelb Y cnyr Oneparopa, 3akitounsiuee Jlorosop ¢ Onepatopom.

1.4. AOGOHEHTCKas JIMHUSL - JIMHUS CBSI3U, COCIMHSIONIAs TOJIb30BATEILCKOE (OKOHEUHOE) 000pyIoBaHHEe AOOHEHTA C Y3JIOM CBSI3U CETH
nepenauy qaHHbix Omneparopa.

1.5. Bb30B - neiicTBus, coBepiiacMble AOOHEHTOM, B LIENISIX YCTQHOBIICHHS COCJHHCHHUS CBOETO IOJb30BATENBCKOTO (OKOHEYHOrO)

000pyOBaHUSL C IIOJB30BATENILCKIM (OKOHEYHBIM) OOOPYIOBaHHEM IPYroro IIOIb30BATENsl YCIYr TENS(GOHHOW CBSI3H MM C OKOHCUHBIM
3JIEMEHTOM CETH TeIe()OHHOMN CBSI3U, U COBOKYITHOCTH ONEPALINiA, TOPOXKAACMBIX STUMH JISHCTBUSIMHU B CETH CBSI3U.

1.6. Enununna tapudukanuu teneGoHHOro COSANHEHUS - POAOIKUTEIFHOCT TENe(OHHOTO COSTMHEHHMS, 3a MPEI0CTABICHHE KOTOPOTO ¢
AOoHeHTa B3UMaeTcs IUIaTa, paBHas TaApU(QY, YCTAHOBICHHOMY JUISl COSIHHEHHS JAHHOTO BUJA

1.7. JInueBoit c4eT - IEKTPOHHBINA cueT B OWIIMHIOBOM cucteMe Arenta Omneparopa, Ha KOTOPOM (HKCHPYIOTCS IUiatexu AGOHEHTa U
CYMMBI JICHE)KHBIX CPEJICTB, YepKaHHbIE (CIUCAaHHbIE) U3 JaHHBIX IUIATe)XeH B KauecTBE OIUIATHI 32 Y CiIyru. JIMIeBoi cyeT UMeeT YHHKAaIbHBIH
HOMeEp.

1.8. Jluynelii kabuHer - web-cTpaHuia Ha caiite AreHta Omneparopa, coaepiKamias CTaTUCTHYECKyro HHpopMaiuioo o0 o0beme
MOJy4eHHBIX AOOHEHTOM Y CIIYT M TEKYIeM COCTOSHHY JInneBoro cuera (BO3MOXKHA 3a/iepikKa J10 48 4acoB pH 0OHOBICHHU HH(OPMALHN).
1.9. MexayropoaHoe Teiae(OHHOE COeIUHEHHE - Tele(hOHHOE COCTMHEHHE MEXAY IOJIb30BATEIbCKUM (OKOHEYHBIM) 00OPYZOBAaHHEM,

MOJIKJIFOYCHHBIM K CETH MECTHO# Tele()OHHON CBSI3M M Pa3MEIICHHBIM B IIPE/ieIaX TePPUTOPHHU PA3IHIHBIX CyObekToB Poccuiickoit dexepanny,
WM Tele(hOHHOE COSTUHEHHE MEXy I10JIb30BaTeIbCKIM (OKOHEYHBIM) 000pyIOBaHHEM, ITOAKIIOYEHHBIM K CETH MECTHOU Tene(OHHOMU CBSI3Y B
npezenax TeppuTOpUr OiHOro cyobekTa Poccuiickoit deneparuu, U MoIb30BaTENbCKUM (OKOHEYHBIM) 000PY/JOBAaHUEM, HOAKIIOYEHHBIM K CETH
MOJIBHKHOI CBSI3M, KOIZld COOTBETCTBYIOLIEMY a0OHEHTY 3TOW CETH IOJBMKHOI CBSI3U BBIACICH aOOHCHTCKHII HOMEP, BXOMSILIMII B pecypc
reorpaMIeCKH He OIpeesieMoil 30HbBI HyMEepalyH, 3aKpeIuIeHHbIN 3a pyruM cyosektoM Poccuiickoit denepannm.

1.10. MexnayHaponHoe TeneOHHOE COCIAUHCHHE - TeleOHHOE COCTMHEHHE MEXIY MOJb30BATENBCKUM (OKOHEUHBIM) O0OpYIOBaHHUEM,
KOTZa Of{HO IIOJIB30BATENIbCKOE (OKOHEYHOE) O0OpYyHOBaHHE MOAKIIOYEHO K CETH MECTHOH Tele(OHHOH CBS3M M PasMEIICHO B Mpelesax
teppuropun Poccuiickoii Deneparuy, a Japyroe HoIb30BaTENbCKOE (OKOHEYHOE) OOOpYNOBAaHME pPa3MENICHO 3a MpejeiaMH TepPPUTOPHHI
Poccuiickoit Denepanun, uiM TeaeHOHHOE COCAMHEHHE MEXIY IOJIb30BATEIbCKUM (OKOHEYHBIM) OOOPYJOBAaHHUEM, HMOAKIIOYEHHBIM K CETH
MECTHON TenedOHHOM CBsi3M B mpeaenax Tepputopun Poccuiickoit ®emepaunun, ¥ HOIb30BATEIBCKMM (OKOHEYHBIM) 00OpYIOBaHHEM,
MOAKITIOYCHHBIM K CETH ITIOJIBH)KHON CBSI3H, KOI'JIa COOTBETCTBYIOIEMY aDOHEHTY OTOH CETH ITOJBMKHON CBSI3H BBIIENICH aOOHEHTCKHI HOMED, He
BXOJIAIIIMI B pecypc HyMepalH, 3aKperuieHHbIi 3a Poccuiickoit denepanmei.

111 IpeiickypaHT - nepedeHs BUAOB paboT, yCIyT, NPOAYKIIHH TOBAPOB H T.JI. C YKa3aHHEM IEH H PacIieHOK

1.12. IMapons - yHUKaIBHBIA HaOOp OYKB JATHHCKUX M/MIK IUQP, a TAKXKE CUMBOJIOB, NIPEIOCTABIACMbIH AOOHEHTY JUIS JOCTyNa K ycIyram
Oneparopa.

1.13. IMonp3oBarenbekoe (OkoHeyHOE) 00OpyHdOBaHHME - obopynoBanue AGoHeHTa, B KoTopoe Ormeparop MOAKIIOYACT AOOHEHTCKYIO

JIMHUIO K 000pyoBaHuio OmepaTopa U ABISAETCA TOUKOH pasrpaHHdeHHs OTBETCTBEHHOCTH CTOpOH.

1.14. PernmameHT mpemocTaBICHHS YCIYT - CBOJ IPABHJI, YCTaHABIMBAIOIMK TOpSIOK paboTsl Omeparopa B Ipolecce OKa3aHHsA YCIyr
AGoHeHTaM

CTOMMOCTh TApU(HOTO MIIaHA - ©KEMECSIHBII (PHKCHPOBAHHBIN IIATEX 3a MOJIb30BaHUEe AGOHEHTOM TapU(HBIM IIAHOM.

TapudHsIii M1aH - COBOKYITHOCTh LIEHOBBIX YCIIOBHH, Ha KoTOphlx Omepartop mpeiiaraeT MoJIb30BaThCS OJHOH JIHOO HECKONBKUMH

Yceayramu.
1.17. TenedoHHBII HOMEp - MOCNIEAOBATEIPHOCT JECATHYHBIX LH(YP, COOTBETCTBYIONIAs TPEOOBAHUSM, YCTAHOBIECHHBIM B POCCHHCKOI
CHCTEME M IUIaHE HyMEpalluM MM B MEKIYHApOJHOM IIaHE HyMEpalMh CBA3M OOINEro MOIb30BAHMSA, COAEpXKamas HH(OpMaIuo,
HEOOXOIMMYIO JUIsl COBEPIICHHS BBI30BA B CETH TeIE()OHHON CBA3M.

1.18. TenepoHHOEe COSTMHEHNE - YCTAHOBICHHOE B pPE3yJbTaTe BBI30BAa B3aMMOJCHCTBHE MEXKIY CPEACTBAMH CBS3H, IO3BOJISIOLICE
AboHeHTy nepenaBaTh U (WJIM) NPUHUMATH TOJIOCOBYIO U (MJIM) HE OJIOCOBYIO HH(OPMALIHIO
1.19. VYenyra — npeiictBust Oneparopa 1o MpeaoCTaBICHUIO JOCTYIIA K YCIIYyTe MEK/IYyTrOPOJHOM U MEXKIYHAPOJHOM TeeOHHOM CBSI3H.

2. Ilpeamer gorosopa



2.1. Onepatop npenocrapiser AGoHeHTy Ycnyru, cornacHo Jlunensuu, BbiaanHoi DenepaibHoii ciyx60ii o Haa30py B cdepe CBs3u
Nel76591, B coorBercTBuM ¢ [IpaBuinamu okazaHus ycuyr tenedoHHoit cs3u (y1B. [loctanoBnenuem [IpaBurenscta PO ot «9» nexadps

2014 r. Ne 1342), nHBIMH IeHCTBYIOIIMMH HOPMAaTUBHBIMHU akTamy, [IpelickypanToM U PeriaMeHTOM IpeiocTaBIeHHs YCIIyT.

2.2. PernamenT u IIpeiickypaHT SBISIOTCS HEOTHEMIIEMOH YacThio Jorosopa. Jlorosop, Ilpelickypant u PeriameHT sBistoTcs

odunuansHpIMK ToKyMeHTaMu OniepaTopa ¥ MyOJIMKYIOTCS Ha CepBepe TeleMaTHyeckux ciiy:x0 Arenra Oneparopa (http:/mark.ru/).
INoxnucaHue HACTOSIIETO JOrOBOPa aBTOMATHYECKH O3HA4YaeT ero COITIaCHe CO BCEMH YCIOBUsIMH PernmamenTa u npeiickypanra

2.3. Bece mpoBejicHHbIE Kabein, HEOOXOAMMBIE JUIsl OKa3aHHs YCIYr, a TaKkKe Bce 000pY/IOBaHME, MOCPEICTBOM KOTOPOIO OCYIIECTBIACTCS
MPeJOCTaBICHHUE YCIYyT CBSA3H, ABIIOTCS COOCTBEHHOCThI0 OmepaTopa, 3a HCKIIOUCHHEM TeX CIIydaeB, KOIJa yKa3aHHOE 00OpyIZOBaHHE
npuobperaeTcss AOOHEHTOM B COOCTBEHHOCTH IO JIOTOBOPY KYILTH-IIPOTAXKH.

3. IIpaBa u 00S13aHHOCTH CTOPOH

3.1. Oneparop o6s3yercs:

3.1.1. IIpenocraBisTh YCIyrH B COOTBETCTBUH C 3aKOHOAATENBCTBOM M MHBIMU HOPMATHBHEIMH IIPaBOBBIMH akTaMu PD, HacTosIIIM
Jorosopowm, JIutien3usiMu, yrBepxkaeHHbIM [IpeiickypanTom, Pernamenrom 1 Hopmartusamu none3zoBanus CeTbro exeaHEBHO, 24 yaca B
CYTKH, 0€3 IIepephIBOB, 32 UCKIIFOUCHUEM TPOBEICHUS HEOOXOUMBIX TPODHIAKTUYECKUX U PEMOHTHBIX PaboT, a TaK)Ke aBapUiHBIX PaldoT.
3.1.2. [IpenocTaBiaTh YCIyrd B COOTBETCTBUH C 3aKOHOJATEILCTBOM M MHBIMH HOPMAaTUBHBIMU ITPAaBOBbIMH akTaMu P®, HacTosmmm
JloroBopowm, JInnensusamu, yreepxaeHHbIM [Ipeilickypantom u Permamenrom.

3.1.3. MudopmupoBats AOOHEHTA, ITyTeM ITyOIMKAaLUK OOBSIBICHHS HA CepBepe TeleMaTHIecKX ciryx0 Arenra Oneparopa (http:/mark.ru/)
He MeHee 4eM 3a 10 ([lecsaTp) KaneHIapHbIX THEH:

- OO0 M3MEHEHNH YCIIOBHH H TTOpsJIKA OKa3aHMs Y CITYTH;

- 00 m3MeHeHnu Tapu@OB U YCIOBUIT OIIIATHl Y CITyTrH;

- 06 n3MeHeHnH ajipeca, 0aHKOBCKUX PEKBU3HTOB, HamMeHoBaHHs Oneparopa (AreHra Omeparopa).

3.1.4. N3Bemath AGOHEHTA O IUIAHUPYEMBIX MPOPHIAKTHUSCKUX pabOTax HEe MEHee 4eM 3a 24 yaca ImyTeM IyOJIMKauuu oObSBICHHUS Ha
cepsepe cratuctuky (http:/support.mark.ru/alarm/), a Taxke He3aMEIUTENBHO OMOBeNIaTh AGOHEHTa 0 mpoBeaeHHH OnepaTopoM aBapUitHBIX
paboT myTeM pa3MenieHns OOBSBICHUS B COOTBETCTBYIOLIEM pasjielne cepBepa cratuctuky (http://support.mark.ru/alarm/)

3.1.5. Becrtu nuneBoii cuer AGOHEHTa, B KOTOPOM (UKCHpyeTcst nHMopMaLus o HakTHIECKOM 00beMe MpeIoCTaBIeHHsT Y CIyTr U IUIaTexax
AboneHTa

3.1.6. VYcerpaHUTh HEUCIIPABHOCTh U BOCCTAHOBHUTH JOCTYIl AOOHEHTa, COOJIOAast CPOKU U MOPSAOK coriiacHo PernaMenTa, B ciydyae eCliH

[peKpaliCHIe TPeJoCTaBICHNE Y CITyTH IIPOU30LITO B 30HE OTBETCTBEHHOCTH Omneparopa.

3.1.7. IpenoctaBiaTh GecIUIATHO CleAyIONIe HHPOPMALIMOHHO-CIPABOYHBIE YCITyTH:

- IPEeIOCTABICHUE CIIPAaBOYHOI nH(bopMaruu o Tapudax Ha Yemyry u cocrosiuun Jluesoro cuera AGonenta -918189

- mpueM HHPOPMAILIUK O TEXHUYECKOH HEUCIIPABHOCTH, MPEISITCTBYIOLIEH MoIb30BaHui0 Ycmyru — 918111
- BBI30B aBapHiiHOi1 ciyx0b1 Oneparopa ajst peMOHTa ceTH TeneoHHOU cBs3n -918111
- mpeiocTaBieHre HHGHOPMAIMK, CBSI3aHHOM ¢ oKa3anueM Yciyru - 918189

3.1.8. BrIOnHAT HHBIE 0053aTEIbCTBA, IPELyCMOTPEHHBIC JEHCTBYIOMNM 3aKOHOAATeNnscTBOM P® 1 HacTosmuM JloroBopom
3.2. Onepatop Bnpase:
3.2.1. B oxHOCcTOpOHHEM mopsiike u3MeHATh [IpelickypaHt u PeriaMeHT Ha YCiIyrd, ycinoBust oOCITyKHBAaHUS, IOPSIOK U CPOKH OILIATHI

Venyr cBsi3u, mnpeaBapuTenbHO yBeAoMHB AOoHeHTa 3a 10 (mecsiTb) KaJeHOApHBIX MHEW 0 BCTYIUICHHS B CHIIYy YKA3aHHBIX M3MEHCHHH Ha
cepBepe TeaeMaTuieckux ciyx6 Arenra Oneparopa (http://mark.ru/)

3.2.2. B oxHOCTOpOHHEM MOPSAKE H3MEHHUTH TapH (Bl Ha Y CIIYyTU IPY IpeIBapUTeIbHOM H3BeleHHH AGOHeHTa He MeHee deM 3a 10 (mzecsiTs)
KaJeHJApHbIX JHEH IyTeM pa3MelleHus COOTBETCTBYIoLIei nHdopmarmu Ha caiite Arenra Oneparopa (http:/mark.ru).

3.2.3. Omnpezensite GOpMy U MOPSIOK PACUETOB 3a YCIyry.

3.2.4. IIprocTtaHOBUTH OKa3aHHe YCIYrH A0 YCTpaHSHHs HapyIIeHWH, B Cilydae HapylmieHHs AOOHEHTOM TpeOOBaHHIA, yCTAHOBJICHHBIX

®denepanbHbIM 3aKOHOM
«O cBs3uy, [IpaBunamu oKa3aHus YCIyr MEXIYTOpPOAHON/MEXIYHApOIHOI Teae)OHHOM CBsA3M, PernmaMeHToM OKa3aHHs YCIyr WIM HACTOSIIUM
JloroBopoM, B TOM YHCIIE CPOKOB OILIATHI Y CIIYTH, IPEABApUTEILHO yBeJOMUB 00 3ToM AGoHeHTa. HamresxxamuM yBegoMIICHHEM IPH3HASTCS
J1000# U3 HIKE MEePeurCIICHHbIX CIOCcOOO0B: aBTOMH(POPMATOP, MPEAYHPEXKACHHE 00 OTKIIOUCHHH, YKa3aHHOE B CYETE HA OILIATY YCIYT CBSI3H,
YBEIOMJICHUE N0 1oyYTe, e-mail uiam dakcy.
B cnyuae He ycTpaHeHHs! AGOHEHTOM BBINICYKa3aHHBIX HAPYIICHHI B TEUCHHE IIECTH MECSILEB CO THS MoyrydeHust oT OmnepaTropa yBeOMICHHS O
MIPHOCTAHOBJIEHUU OKa3aHMs yCIyr cBs3u, OnepaTop UMeeT MPaBo B OJHOCTOPOHHEM IMOPSIKE PaCTOPrHYTh Jlorosop.

3.2.5. OcymiecTBIATH HHBIE IIPaBa, IPEIYCMOTPEHHBIEC ACHCTBYIONINM 3aKOHOAATeI5CTBOM PD 1 HACTOAIIMM TOrOBOPOM.
3.3. AOOHeHT 00s13yeTcs:
33.1. BHocuTh omnary 3a motpeOieHHbIe 110 HACTOSIIEMY JIOTOBOPY YCIYTH, B MOJHOM 00BEME U B CPOKH, OMpe/eleHHbIe pasjernoM 4

Hacrosimero JloroBopa. AOOHEHT, SBIAIONIMIICS OpraHu3aunuel, (UHAHCHUPYeMOW UH3 OIOJDKETOB COOTBETCTBYIOLIETO YPOBHSA, 00s3aH
I0JIB30BATHCS Y CITyraMy HCKIIFOUHUTENBHO B IpeJieiaX YCTaHOBIEHHOTO TAKOMY AOOHEHTY JIMMHTA OI0KETHOTO (pUHAHCHPOBAHHUSL.

33.2. He pmomyckaTh MOAKIIOYEHHS K CETSAM CBSI3U aOOHEHTCKHE YCTPOMCTBA, HE MMEIOLHMEe CepTH(HUKATa COOTBETCTBHs (erepanbHOro
opraHa BJacTH B O0JAaCTH CBSI3M, a TAK)KE CAaMOBOJIHO HE IMOAKIIOYATh U HE MEPEHOCHTh abOHEHTCKHe ycTpoiicTBa. K AOOHEHTCKOM JTHHUK
MOXET OBITh HOJKIIOUEHO TOIBKO TAKOE IIOJNB30BATENbCKOE (OKOHEYHOe) obopymoBaHMe (TenedOHHBIN ammapar, (akCHMIIBHBINA ammapar,
ABTOOTBETYHK I HHOE 000PYI0BaHUE), HA KOTOPOE UMEETCSl JOKYMEHT O MOATBEPXKACHUH COOTBETCTBHS STUX CPEACTB CBA3H YCTAHOBJICHHBIM
TpeboBanusAM. OOS3aHHOCTH MO NPENOCTABICHHIO O0OPYIOBAHMUS, IMOUICKALIETO MOAKIIOYCHUIO K aOOHEHTCKOW JIMHHM, BO3JIaracTcsi Ha
AboHeHTa.

33.3. B 60-1HeBHBIN CPOK MUCbMEHHO yBeIoMIIsITh AreHta Oneparopa:

- O06 n3MeHeHn! ajpeca, 0aHKOBCKUX PEKBU3HTOB, HAMMEHOBAaHHs AOOHEHTA;

- O NMKBHAALNH, PEOPraHU3aIUH, HECOCTOSATEIBHOCTH (OaHKpOTCTBE) AGOHEHTA;

- O mpexpalieHny CBOETO IpaBa BIAACHUS U/ MOJIb30BaHHS IOMEIICHHEM, B KOTOPOM IPEJOCTaBISIETCS Y CIIyra;

- Hpyroii nuadopmarmu, He0OXOIUMON I NPETOCTABICHHS Y CIIYT 1Mo HacTosmeMy J(oropopy.

33.4. W3yunts PernmamenT npenocrasienus Ycinyr Oneparopa, pacloloKeHHbII Ha cepBepe TelneMaTHUecKuX ciyx0 Arenra Oneparopa

(http://mark.ru/)
3.3.5. IIpocMaTpuBaTh ¢ HEpUONMYHOCTEIO oauH pa3 B 10 ([lecsTs) nHEH cepBep TeneMaTHdeckux ciyx6 Arenra Oneparopa (http:/mark.ru/)
3.3.6. CobmroaaTs cienyomnye Tpe6oBaHms HHPOPMAHOHHOW OE30MaCHOCTH TPH MOIB30BAHHU Y CITYTOM:

- HE UCII0/IB30BaTh 000PY/I0BaHKE, HE 3alINIICHHOE MapoJieM;

- HE UCIOJb30BATh NapOJlb, PABHBII JIOTHUHY;

- He HCII0Ib30BaTh Napolib, YCTAHOBICHHEIH TPOU3BONUTENIEM 000PYyIOBaHIE;

- He HCIIONb30BaTh JETKUH s 0AO0pa Mapoib: CIOBAPHBIE CIIOBA M UX MOAU(HUKAIMY (BKIIOYAsi HHOCTPAaHHBIE CIIOBA; IMEHA,
HOMepa TenedOHOB, JIMYHbIC JaHHbIC (MECTO POXKACHHUE, HOMEp MaclopTa U T.A.), U APYTHE U3BECTHBIC JAHHbIE)

- He XPaHUTh HapoJIb B OTKPBHITOM JIOCTYIIE

- HE3aMEeJUINTENNbHO U3MEHSTh N1apOJIH, B ClIy4ae BOSHUKHOBEHMUS 110JJO3PEHHH HAa HE3aKOHHBIN JOCTYII, a TAKKE PU YBOJIbHEHUU
COTPYIHUKOB, UIMEBIINX JOCTYH K MOJIb30BAaTEIHCKOMY (OKOHEYHOMY 000pYIOBaHHIO) U JINYHOMY KaOUHETY;


http://mark.ru/
http://mark.ru/
http://mark.ru/
http://mark.ru/
http://mark.ru/
http://support.mark.ru/alarm/
http://support.mark.ru/alarm/
http://mark.ru/

-MHBIE IEHCTBUS yKa3aHHBIE HA CEPBEPE TeIeMaTHIeCKuX ciyx6 Oneparopa (http://mark.ru/)
3.3.7. EsxexBapTalbHO mpeAocTaBisATh OnepaTtopy 3aBEpeHHBIH CHHCOK JIMI, MCHOJIB3YIOMIMX €ro II0Jb30BaTEbCKOE (OKOHEYHOE)
obopynoBanue (manee - Ilomp3oBarenu), comepamuii (GaMuiINM, MMEHA, OTYECTBA, MECTA JKUTCIBCTBA, PEKBU3UTHI OCHOBHOTO IOKYMEHTA,
YAOCTOBEPSIOLIETO JIMYHOCTh 3TUX JHl. VIHpopmarms o HoBbix Ilonmb30BaTensix COINIACHO HACTOSINETO IYHKTAa, a TAKXKE aKTyalbHas
uHdopmanust o [Tonp3oBaTtensx B ciydae e€ U3MEHEHUsI JOJDKHA TMPEAoCTaBIAThECS AOoHeHToM Oneparopy He no3aHee 15 (IlsaTHaauatn) auei ¢
MOMEHTa, Koria AOOHEHTY CTalIM H3BECTHBI 9TU CBEICHHUSL.
3.3.8. BhInonHATh UHBIE 0053aTENbCTBA, PEAYCMOTPEHHBIE JICUCTBYIOLIMM 3aKOHOAATENLCTBOM P®D u HacTosmm JJoroBopom.
3.3.9. AGonenT obOs3yercss «Ilpu 3akmodeHuH/UCTIONHEHUU (B TedeHHe 3 (Tpex) paboumx JHEW ¢ MOMEHTa COOTBETCTBYIOLIETO COOBITHS)
noroBopa, Bo wucronHeHne @exepanbHoro 3akonHa ot 07.08.2001r. Ne 115-®3, mpemocraBisite OmnepaTtopy IO 3JIEKTPOHHOMY ajpecy
abon@mark-itt.ru nocroBepHsle AaHHbIE 0 cebe (C MPUIOKEHHEM MOATBEPIKAAIOIINX JOKYMEHTOB): a).00 OCYLIECTBICHHH JIHMLEH3UPYEMbBIX
BHUJIOB ACATENBHOCTH; 0).JOMCHHOM HMCHH, yKa3aTele CTPAHUI[ CAHTOB C HCIIOJNB30BAHHEM KOTOPBIX OKAa3bIBAIOTCS YCIyI'W B CETH MHTEPHET.
AOOHEHT HeceT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE HACTOSIIETO YCIOBHS COITIACHO AEHCTBYIONEr0 3aKOHOAAaTeNbCTBa PD.y
3.4. AOOHeHT BIpaBe:
34.1. BecrunatHo nmonydats ot OnepaTtopa HHGOPMaLHOHHO-CIIPAaBOYHOE 00CTY)KHBAaHUE, OTHOCSIIEECS K HHPOPMALHH:

- 00 00beMe MOTPEOICHHBIX YCIYT;
- o tapudax Ha Ycunyry u coctossHuu JInneBoro cuera AGOHEHTa;
- 0 TeXHUYECKOH HEHCIIPAaBHOCTH U PEMOHTE Y CIIyTH;

- IpeJocTaBIeHue HH(POPMAIIUH, CBSI3aHHOH ¢ OKa3aHHEM Y CITyTH.

Hudopmarys npenocTaBisieTcs JOBEPEHHOMY JIUILY IIPU NMPEAbSBICHAN JOKyMEHTa, MOATBEPKAAIOIIErO €ro IMIHOCTh, JOBEPEHHOCTH Ha HETO.
Arent Omnieparopa Takke IMPeJOCTaBIsieT AGOHEHTY BO3MOXKHOCTD IOMYdeHHsT HH(OPMAIUH O IIPe0CTaBIsIeMbIX Y cllyrax B JInuHOM KabuHeTe
Aoonenta (https://my.mark.ru/). PexkBusutbl BXxoza B JIMuHbIi kaOuHeT AGOHEHT MOXKET MONYYUTh NpH oOparueHny B KopropaTHBHbIN oTaen
Arenrta Oneparopa.

3.4.2. TpeboBath ycTpaHeHHe HEHCIPAaBHOCTEH B ceTd cBs3u OmnepaTopa, MPENsATCTBYIONINX ITOIb30BAHUIO YCIIYroi, IMyTeM HalpaBICHUS
3as1BKa B aBapuiiHyto ciyx0y Arenra Onepatopa no Tenedony 918111 um snexTpoHHoO# mouToit abon@mark-itt.ru

4. OnJjara ycJIyr 4 nopsiioK pacyeToB

4.1. Onnara VYcnyru, okassiBaeMod OmepaTopoM, NPOM3BOIUTCS B COOTBETCTBHM C JACHCTBYIOIMMH TapudaMu M YCIOBHAMH
npenocrapiaenne Yemyru. Tapupsl MOryT ycTaHaBIMBaThes QUG (EPSHINPOBAHO IO BPEMEHU CYTOK, AHSIM HEJeIH, BBIXOZHBIM U HepabounM
MPa3THUYHBIM JHAM, a TaKXkKe M0 Habopy M 00beMy OKa3bIBaGMBIX YCIyr. YTBepxkaeHHbIH IIpefickypaHT Ha mpenocTaBieHHE YCIyrH IO
HACTOSIIEMY JIOrOBOPY Pa3MeIeH Ha cepBepe TeleMaTH4ecKux ciyk0 Arenta Omeparopa http:/mark.ru, a Takke ero MOXHO IPOCMOTPETH U
noryuauts B KopmoparuBHoM oTaene mo aapecy I. VbkeBck, yim. ITymxuHckas, 1. 268. YcIoBus HpeIoCTaBICHUs YCIyTH IPEICTAaBICHBI B
IMpunoxennn Nel.

4.2. CtoumocTh YCIyr OHpenenseTcs UCXOIs M3 MPOMODKUTENbHOCTH TeIe(OHHOTO COSAHHEHMS, BHIPAXKCHHOH B KOJIMYECTBE €AMHHIL
TapuUKaIuy ¥ Tapu(HBIME ITaHaMK. EnuHNIa H3MepeHns MexXIyropoAHOTO H MEXIyHAPOJHOTO TeIe(h)OHHOTO COSAUHEHNUS YCTaHABINBACTCS
Onepatopom u coctasmsier 1 (Oxny) MunyTy. OIUTaTe MOJUICKHUT KaXk/Jas ITONHAs M HETONHAs MUHYTa COEIMHEHHUS, TelneOHHOE COeNHEHHE
MPOAOKUTENBHOCTBIO MeHee 3 CeKyH]| He YYHTBHIBAIOTCSA B 00bEME OKa3aHHBIX YCIyT Tele(OHHOU cBs3U. IIpoqomkuTeabHOCTh TenedoHHOro
COCMHEHMS, HCIIONb3yeMasl U ONpeNeleHHs] pa3Mepa OIUIAThl COEIUHEHUs, OTCUUTBHIBACTCS C l-ii CeKyHIBI IOCIE OTBETAa BBI3BIBAEMOIO
000pynoBaHHs 10 MOMEHTa OTOOS BBI3BIBAIOIIETO MITH BBI3BIBAEMOTO OOOPYHOBAaHHSA MM 00OPYHZOBaHHs, 3aMEHSIOIIETO IMOJB30BATENSA B €0
orcyrctBue. Enununa tapudukannu B o000l BpeMs: MOKET ObITh H3MeHeHa OnepaTopoM B OZTHOCTOPOHHEM TOPSIKE.

43. PacuernsiM mepuonoM mo HactosmeMy JloroBopy sBisieTcs KaleHAApHBIA Mecsl, B KOTopoM I[lomp3oBaTenio OBUIM IPeJOCTaBIEHbI
VYcenyru ceszu.
44. Omata oka3zaHHEIX OnepaTopoM YciIyr CBS3U OCYLIECTBISIETCS AOOHEHTOM Ha YCJIOBHUSIX IIOCTOILIATHI (IO (haKTy OKa3aHHs yCIyT) 3a

pacueTHEIN IepHOJ, PaBHBI OJHOMY KaJCHIapHOMY Mecslly. AOGOHEHT OIUIaunMBaeT YCIyrH Ha OCHOBaHUHM IUIATEXKHBIX JOKYMEHTOB
(YI1[- yHuBepcanbHbli eperaToOYHbId JOKYMEHT), chopMUpOoBaHHBIX ONepaTopoM MO OKOHYAHMU OTYETHOTO Mepuoa (KajaeHIapHOro
Mecsila OKa3aHHs yCiIyr) Mody4aeMbIX (1o BEIOOpY AOOHEHTa):
- B AGoHeHTckoM 3ane Oneparopa ;
- HampaBJsieMbIX AOGOHEHTY Ha 211. mouty / o Iloure Poccun;
- HaIpaBIsIeMBbIX AGOHEHTY IOCPEICTBOM HACTPOSHHOro Mexay cropoHamu D/10.
HenonmydeHue miaTe)XXHbIX JOKYMEHTOB He SBIISICTCS OCHOBAaHHEM AT OCBOOOXKICHH AOGOHEHTa OT 00s3aHHOCTEH 10 orIate Y CIIyTH.
4.5. Omnepatop u Arent Oneparopa yYHTHIBaeT BCIO MH(OPMAIMIO O MOTPEOJCHHBIX yCilyrax M IUiatexax AOOHEHTa B pacyeTHO-
nudopmanuonnoil cucreme Ha JIC Abonenrta. Jlanusle JIC SBISIOTCS GECCHOPHBIM OCHOBAaHHMEM JUIS HMPOBEIEHHS B3aHMOpPAcUYETOB. ATCHT
Omneparopa npenocTaBiasieT AGOHEHTY BOSMOXHOCTb TIOJMYYCHHMS JETalu3aluu cuyera (MoTpeOsieHHBbIX yciayr) B JInyHoM kaOuHere AGOHEHTa
(https://my.mark.ru/). PexBu3uts! Bxona B JIn4HbI kaOHHET AOOHEHT MOXKET
MOJTy4uTh Npu odpauiennu B KopnopatusHslii otnen Arenta Oneparopa.
4.6. Arent Oneparopa ¢opMupyer U HamnpasisieT AGOHEHTY AOKYMEHTBI, MOATBEP)KAAIONINE OKa3aHUE yCIyr, B (opme
YHuBepcanpHOro nepexarodHoro gokymenta (YIIJI), cormacoBaHHBIM CTOPOHAME CIIOCOOOM.
4.7. Onnara yciyr IpOM3BOAUTHCS ITyTEM NEPEUHUCIICHUS JEHEKHbBIX CPEACTB Ha PacUeTHBIN cyeT OUHAHCOBOrO AreHTa, HaTMYHbIMU
cpeactBamu B kaccy ®unancoBoro Arenta. @unancossiii Arent: OO0 «HU-ITimrocy, 426008, 1. Mxesck, yin. [lymkunckas, 268; UTHH
1831135633, KIIIT 183101001.
4.8. AGOHEHT IPOM3BOAUT OILIATy YCiyr cBs3u 10 20 4ncia, Mecsilia CIeIyIOIero 3a pacueTHbIM. [Ipu He nocTymieHny omiats! 1o 20 uncia
TekyIero Mecsina, Oreparop BIpaBe IPHOCTAHOBUTH AOCTYII K TeNe()OHHON CeTH, IPEeIBAPUTENIBHO YBEJOMHB AOOHEHTA B YCTHOH (opme, 1o
TeseOHy WIH C UCHONIb30BaHUEM TEXHHUYECKHX CPEACTB OIOBEIIECHHs (aBTOMH(OPMATOp, IEKTPOHHAs ouTa). Bo3o6HOBIEHNE HOCTYIA
OCYILECTBIISIETCS OCTIE OIIATHI 3aJ0JDKEHHOCTH B IIOMTHOM 00beMe. B ciydyae He ycTpaHeHUs TAKOTO HapyIIeHUsl B TedeHHe 6 MecAIeB C JaThl
MOJTy4eHUsI aDOHEHTOM yBeoMiIeHHs1, OnepaTop B OHOCTOPOHHEM IIOPSIAKE BIPABE PaCTOPTHYTH JJOrOBOP, MICEMEHHO YBEIOMUB 00 9TOM
AboHeHTa
4.9. AGoreHT 00s13aH caMOCTOSTeNbHO nomy4aTs YII/] 3a mpomenmmuii nepuon B AGoHeHTCKOM oTaene Arenta OnepaTopa B nepuox ¢ 10 mo
20 4ucio Mecsiia CIIeAYIONmEro 3a oTueTHBIM. Henomyuenue win 3anepskka B noydenun YI1/1 He sBIseTCS OCHOBaHHEM JUIS OTKa3a OT OIIATHI
AOOHEHTOM YCITyr WIH OCHOBaHHEM JUIS IIOJYYEHUS] OTCPOUKH, PACCPOUKH 110 OIUIATe.
4.10. VIIJ] cuuraetcs yTBepxKIeHHEIM AOoHEeHTOM, eciar Oneparop/AreHt OnepaTopa He MONTYYHII OpHIHHAN H/UmH koruro YITJT umui
MHChMEHHO MOTHUBAI[MOHHON MHPETEeH3HHU B CPok 10 30 umcna Mecsua CIeIyIOIEro 3a OTYETHBIM.
4.11. Tlpu nonmy4yeHnn akta cBepku AOOHEHT BrpaBe HanpaBuTh Onepatopy/Arenty OnepaTopa Bo3paxeHHs Ha Hero, B TeueHuu 10 nHel, ¢
MoMeHTa nonydenus. 1o ncredeHny yka3aHHOTO EPUOJA, IIPU OTCYTCTBUH BO3paXkeHUIT AGOHEHTA Ha aKT CBEPKH, MOCICIHUH CUNTACTCS
MPUHATHIM B pefaknuu Onepatopa. 4.12. B ciaydae nHapymieHnss AGOHEHTOM CPOKOB OILIATHI, YKa3aHHBIX B I1.4.8. HACTOSILETO JOTOBOPA,
Oneparop BripaBe B3bICKaTh ¢ AOOHEHTA HEYCTOWKY B BUJIEC NMEHH B pa3Mepe 1% OT CTOMMOCTH OKa3aHHBIX YCIOYr, 3a KaXIbli IeHb
MIPOCPOYKH BIUIOTH O [HS HOTAalIeHHs 3aJ0JDKEHHOCTH, HO He Oolee CyMMBI, IOAIexameil k omraTe. AGOHEHT 00s3aH OIIATHTh
HeycTolKy B TeueHne 10 (decsatn) aHelt ¢ MOMeHTa npeabsBiIeHus eMy OnepaTopoM TpeOoBaHus 00 ee oIuiate.
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5. OrBeTcTBeHHOCTH CTOPOH

5.1. 3a HEHCMIOTHEHNE WX 32 HEHA/UICKAIIee HCTIOTHEHHE TOTOBOPHBIX 00s13aTeabCTB CTOPOHBI HECYT OTBETCTBCHHOCTH B

COOTBETCTBHH C ACHCTBYIOIMM 3aKOHOAATEIHCTBOM, HHBIMH HOPMAaTHBHO-NIPaBOBEIMH akTaMu P® n HacTosyM JloroBopom.

5.2. AGOHEHT caMOCTOSTENBbHO 00ECTIEYNBAET U HECET BCIO OTBETCTBEHHOCTD 3a COXPAHHOCTH M 3aLUTy CBOeH MH(pOpMaLUK (BKIIIOYAs AapoJIu
AGoHEHTa), CBOETO TPOrPaMMHOTO U aIllapaTHOTO 00eCHeueH s PY NCHOIb30BaHNK UM Ycayr Oneparopa, a TakKe 3a 3aKOHHOCTb JIOCTyIa K
M0JIb30BATENILCKOMY (OKOHEYHOMY) 00O0PYIOBaHHIO CBOMX PAOOTHUKOB, TPEThUX JIMIL. AOOHEHT HECET OTBETCTBEHHOCTh 3a HE3aKOHHBIN JIOCTYII
TpeThUX Ul K JInneBoMy cuety AOGOHEHTa U 00s3yeTCsl IPU3HABATh U OIUIAUMBATh BBI3BAHHBINH TAKUM IIPOHUKHOBCHUEM HEPEPacXol.

5.3. CTopoHbI OyIyT CTPEMUTHCS K PAa3pEIICHUIO BCEX BO3MOXKHBIX CIIOPOB U Pa3HOINIACHM, KOTOPbIE MOTYT BO3HUKHYTb 110 JloroBopy miv B
CBSI3H C HUM, ITyTeM IieperoBopoB. CHOpHI, He yperyaupoBaHHbIE IIyTeM IIEPeroBOPOB, IEPEJAIOTCS Ha paCCMOTPEeHHe APOUTPasKHOTO Cyla

Y amyprckoit Pecriy6imke B nopsijike, NpeaycMOTPEHHOM JICHCTBYIOIIMM 3aKOHOATENbCTBOM PD.

5.4. AGOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh JIMHHUM CBSI3M HA CBOCH TeppUTOpHH B cOOTBETCTBUH ¢ DenepanbHbiM 3akoHOM «O
cBs31», «[IpaBunaMu oxpassl TMHUI U coopyxeHuii cBsasu PDy», yreepkaennsivu Iocranosnenuem Ilpasurenscta PO ot 9.06.1995 Ne 578.
B ciy4ae nmoBpexneHuit TMHUN CBA3M HAa TeppUTOPUU AOOHEHTA, 00SI3aHHOCTH B BO3MEILICHUH BPEa JISKHUT B ITOJTHOM 00beMe Ha AOOHEHTe.
5.5. ADOHEHT HeceT OTBETCTBEHHOCTH 32 COXPAaHHOCTh 000PYIOBaHUE CBA3H, yCTaHOBIeHHOe OmepaTopoM Ha TeppuTtopurl AGOHEHTa JIs
oKka3aHust YCiIyr, 1 00ecreynBaeT 3allUTy OT HECAHKIMOHUPOBAHHOTO J0CTYIA K TAKOMY 000py/i0BaHHMIO. B cityuae noBpexaeHus
(YHHUTOXEHHUS, KpaXku, B3IOMa IIOCpeCTBOM ceT VHTepHeT) 000pyJoBaHHs Ha TeppUTOpHH AGOHEHTa, 00s3aHHOCTH B BO3MEICHUHN Bpesia
JIXKHT B IIOJIHOM 00beMe Ha AGOHEHTe.

5.6. AGOHEHT HeceT OTBETCTBEHHOCTh 3a coOunoeHne HOpMaTl/IBOB TOTB30BAHHS CETRIO
http://mark.ru/: / ila_ok: 1 1 /

5.7. AGoHeHTY 3arpemneHo TpaHCJ'IPIpOBaTB 3a BO3Hana>KZ[€HI/Ie VYenyru, l'Ipe)I[OCTaBJ'ISIeMLIC OnepaTopoMm, TpeThbUM JIMIaM 6e3
CIICHAIIBHOTO COrslacoBanus ¢ OnepaTopoM.
5.8. OnepaTop He HECET OTBETCTBEHHOCTb:

- 3a cojiepXKaHNe HHPOPMAIINH, PEJOCTABIAEMON, TTOITy4aeMOil I HEeoNoTy4eHHOH AGOHEHTOM. AGOHEHT OTBEYACT 32 3aKOHHOCTh
HCIOJIB30BAaHMs UM YCIyT INoiydaeMbix oT Omeparopa;

- 3a T10CJIEICTBHS IPOTUBONPABHBIX AEHCTBUH TPETHUX JINIL;

-3a JItoOble YOBITKH, B TOM YHCJIE H YITYLIEHHYIO BBITO/ly, KOTOPbIE MOI'YT BOSHUKHYT BCJIEJCTBHE MPSAMOIO HIIM KOCBEHHOTO HUCIIONB30BaHUS Y CIIyT
Oneparopa;

- 3a TIpeKpallieHne TpeJocTaBIeHNE WM YXy IIIeHHe KayecTBa Y CIIyT, MPOM30IIEIMNX He 1o BuHe Oneparopa

-3a KauecTBO pabOThI JIMHUH CBSI3U TPETHHUX JIULL

- 3a IpEeKpallleHue MPEJOCTABICHHUS WM YXYIIICHHS KadeCTBa YCIIyr, MPOW3OLICALIMX BO BpeMs NPOGHIAKTUYSCKUX HIM PEMOHTHBIX
pabot, npoBoauMbIx OrepaTopoM, MPH YCIOBUHU M3BEIeHNsT AOOHEHTa O TaKUX paboTax coriacHo 1. 3.1.4.

-3a JII00bIe YOBITKU. B TOM 4nciie ¥ yIyIIEHHYIO BBITOAY, BO3HHKIINE BCIESICTBUE HCIOIB30BaHMs HH(popManuu (BKItovas napoid AOGOHEeHTa)
i 06opynoBaHus AOGOHEHTa TPETHUMH JIHIIAMH HIIU OpPraHH3aINsIMI;

= 3a OCTaHOBKY IIPOU3BOJCTBA, yTpaquan?I OHU3HEC WU YOYHIEHHYIO BBIT'OAY, IMMOTEPIO JaHHBIX WJIN J00BIE JAPYru€ KOCBEHHBIC MMOTEPU UIIN UX
TIOCJIIEACTBHSA, B TOM YHCJIC BO3HUKIIHNE B PE3YJIbTATE NIEPEPHIBOB B IIPEIOCTABICHUN chyr, BHEC 3aBUCHMOCTH OT TOro, MOI' UJIl HET, AOOHEHT
NPEeaABUACTE BO3BMOXXHOCTh TaKUX IMOTEPH B KOHKpCTHOI‘/‘I CUTYallUuH;

- 32 IIPSIMOM HJTM KOCBEHHBIIT yIepo, MpUYMHEHHBI AGOHEHTY B pe3yJbTaTe MCIONb30BAHUS WIIM HEBO3MOXKHOCTH TIO/IB30BaHUs Y CIyraMu WITH
[IOHECCHHBII B Pe3yJbTaTe OMMOOK, MEpepsIBOB B paboTe, Ae(EeKTOB, 3aiepiKeK B paboTe WM Mepenade JaHHBIX, H3MCHEHMS (YHKIHH U
JPYrUX MPHYHH.

5.9. B cinyyae HeoruiaThl, HEMOJIHON MJIM HECBOEBPEMEHHOM OIIaThl Yciyr AOOHEeHT yrmiaunBaeT OnepaTopy HEyCTOMKY B pa3mepe 1
(OnHOro) MpoIEHTa CTOMMOCTH HEOILTa4YCHHBIX, OIUIAYCHHBIX HE B ITOJIHOM 00beMe HIIM HECBOCBPEMEHHO OIUIAYCHHBIX Y CITYT 33 KaX/IbIii ICHb
IIPOCPOYKH BILIOTH JIO JIHs TIOTAIICHHs 3aJ0/DKEHHOCTH, HO He 6oJiee CyMMBI, TIOfUIeKalleil omare.

6. OOcTosiTeILCTBA HENPEOJOJIUMbIE CHIION

6.1. CTOpOHBI OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 33 HEHCIIOJIHCHHE 00s3aTeNbCTB M0 HacTtosieMy Jloropopy B ciydae
BO3HHKHOBEHHSI OOCTOSTEIECTB HENPEOJOIMMOIT CHIIBL.
6.2. OOCTOATENILCTBAMU HENPEOIOJIUMOIN CUIIBI NPU3HAIOTCS: CTUXUMHBIE OENCTBHSA, MaccoBble OEcrOpsIKH, 3a0acTOBKH, BOCHHBIE

JeHCTBHS, BCTYIUICHHE B JCHCTBHE 3aKOHOJATENBHBIX aKTOB, NPABHTEIBCTBCHHBIX ITOCTAHOBICHHUI, PACMOPSDKEHUH TOCYHAPCTBEHHBIX HIN
MYHUIMNIBHEIX opraHoB, TCXK wmmm opraHm3anuii, S5KCIUTyaTHPYIOIINX JKHJIOH (OHZ, MPSIMO HIM KOCBEHHO 3alpElIalolinX YyKa3aHHBIE B
HacTosAmeM JloroBope BHIBI JEATENPHOCTH WIIM IIPEMATCTBYIOINUE BBIIOIHEHUIO O0SA3aTENbCTB IO HAcToslmeMy JloroBopy, M HHBIX
00CTOSITENBCTB, HE 3aBHUCSIIUX OT Bojen3bsiBiacHnss CTopoH, CTOPOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3@ HEHCIIONHEHHE B3SITHIX Ha ceOst
o0s13aTeNnbCTB, eciu B Teuenue 10 (necsti) THei ¢ MOMEHTa HaCTYIUICHUS TAKUX OOCTOSTENILCTB U NPU HaJIW4UH cBsizu CTOpOHA, OCTpaaBIIast
OT WX BIUSHMS, JOBEIET JO CBeJAeHUS Apyroil CTOPOHBI M3BECTHE O CIy4YMBIIEMCS, a TaKXKE IPEINPUMET BCC YCHJIMS JUIS CKOpeHmiei
JIMKBHAALIAH TOCICACTBHI (POPC-MAXKOPHBIX 0OCTOSATEIBCTB

7.  Cpok aeiicTBUS M NMOPSIIOK pacTops:keHus Jorosopa

7.1. JloroBop 3aKJItOu€H Ha HEOIPEAEIEHHBIN CPOK.

7.2. JloroBop MOXeT OBITh PACTOPTHYT B J1I000€ BpeMs 1o coryanieHnio CTOpoH.

7.3. [pu Hapymenun oxHoit n3 CTopoH ycnoBuii Hactosmero JloroBopa, apyras CTOpoHa HMEET MPaBO HA OTHOCTOPOHHEE PACTOPIKECHHE
JloroBopa, 0 4eM NHCHEMEHHO yBenomirsieT CTOpOHy, HapyIIHBIIYIO ycIoBus Jlorosopa.

7.4. AOGOHEHT HMMeeT MpaBO Ha OJHOCTOPOHHEE pacTop)keHHe JloroBopa MpH OTCYTCTBUH €ro 3aioiDKeHHOCTH mepen OmepaTtopoMm.
AOoHEeHT 00s3aH MUCBMEHHO M3BeCTHTH OnepaTopa o pacTopkeHHU JIoroBopa He MEHEe YeM 3a OAMH MECHL.

7.5. B cnyuasx, npeycMOTpeHHBIX 3aKOHOAATENICTBOM PO, nin B cirydae HapymeHnst AGOHEHTOM TpeOOBaHMUH, YCTaHOBICHHBIX

JloroBopoM, B TOM YHCJIE CPOKa OIUIAThI OKa3aHHBIX yciyr, OnepaTopoM MMeeT MPaBO IPUOCTAHOBHTH OKa3aHHE YCIYT 10 yCTPaHEHHS
HapyIICHUS, PEABAPUTEIFHO YBEIOMHB 00 5TOM

7.6. AbonenTa. HajutexxamuM yBeJOMIICHHEM IIPU3HAETCS JIF000H U3 HIDKE IIEPEUHCIICHHBIX CIIOCO00B: aBTOMH(OPMATop,
HpeyNpekieHne 00 OTKIIFOYEHHUH, YKa3aHHOE B CUETE Ha OIUIATY YCIIYT CBSI3M, yBEJAOMIICHHE 110 moute, e-mail miu daxcy.

Ecnu AGOHEHT HE YCTPAHHT HapyIICHHE B TCYCHHE 6 MECSALEB C AAThl IONYYCHHS MM MHCBMCHHOTrO yBemomieHus OmepaTtopa o
HaMEpeHHH IPHOCTAaHOBHUThH OKa3aHHe yciyr, Omeparop BIpaBe pacTOPrHYTH JOTOBOP B OJHOCTOPOHHEM IIOPSAKE.

7.7. Pacrop:xenne JloroBopa He 0ocBoO0kIaeT CTOPOHBI OT IPOBEICHHS B3aHMOPACUETOB.

7.8. Bce He yperynupoBaHHbIE HACTOSIINM JJOTOBOPOM BOIIPOCHI, Pa3pelIaloTcs CTOPOHAME B COOTBETCTBHHU C 3aKOHOAATEILCTBOM
Poccuiickoit deneparum.

7.9. Bce criops! 1 pa3HOIIacHs PeLIaoTCs MyTeM MeperoBOpOB JIKOO B MPETEH3HOHHOM HOPSIIKE B COOTBETCTBUH C pa3zieioM 8

Hacrosiero Jloroopa. Bce HeyperynupoBaHHbBIC pa3HOITIACHs, CIHOPHI M TpeOOBaHUs, BO3HMKaromue u3 JloroBopa WIIH B CBS3H C HHM, B
TOM YHCJIC CBS3aHHBIE C €r0 3aKIIOYCHHEM, M3MEHEHHEM, HCIIOJIHEHUEM, HapylIIeHHEeM, PaCTOPXKEHHEM, NpEeKpalieHueM U
JCHCTBUTENBHOCTBIO, MOJIEXAT paspelieHuio B ApOUTpakHOM cyae Yamyprekoit PecryOnuku mian B IlepBom ApOHTpakHOM TpeTeiHCKOM
Cyne (OT'PH 1127746264711, r. UxeBck, yn. [Tymkunckas, 1.163a) B COOTBETCTBUY € periiaMeHTOM cyna. Ilpu paccMorpennu cnopa B I[leppom
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Apburpaxsom tpereiickom Cyne (OI'PH 1127746264711, r. MxeBck, yi. [lymkunckas, a.163a) CTOpOHBI JOrOBOPHIUCE O PACCMOTPEHUH
cropa EJUHOIMYHO Cyabed, HasHaueHHBIM Ilpeacenmatenem cyna wiam 3amectuteneM Ilpencenmarens cyna. Pemienuwe Tpetelickoro
CyZla OKOHYATeNbHO, 00)KaIOBAHHIO HE MOUICIKHT, 00s13aTensHo st CropoH JloroBopa

8. Ilopsinok npeabsiBJACHHs] H PACCMOTPEHUE NPETEH3HIi

8.1. AOGOHEHT BIIpaBe 00XkalIOBaTh pemeHue u geiicteue (6e3neiicteue) Oneparopa, CBI3aHHBIE C OKa3aHUEM Y CIYT.

8.2. Paccmotrpenne npereH3un AOOHEHTa OCYIISCTBILIETCS B IIOPSIKe, YCTAHOBICHHOM 3aKOHOZATeNIbeTBOM Poccuiickoit denepanyu, ¢
HMPHIOKCHUEM HEOOXOIMMBIX JUIi PACCMOTPEHHs IPETEH3MH JOKYMEHTOB, BKIIFOYAs JOKYMEHTBI, HOATBEepXkpamolme (akT HapyLIeHUs
OneparopoM 00s13aTenbCTB 1o JJoroBopy.

8.3. ITpy HeNCHOMHEHNH WM HEHA UIeKalleM BBITOTHeHNH OnepaTopa 00s3aTeNbCTB 10 OKa3aHUIO0 Y CIyr AOGOHEHT 10 0OpalIeHus B Cy[
npeabsaBiaseTr OnepaTopy NPETEH3HIO.
8.4. IIperensust npenwsBIsieTCss B MUCHMEHHOW (opMe M IOJUISKHT PErucTpaliid B JeHb ee noinydeHus OnepartopoM. Ilperensun mo

BOIPOCAM, CBSI3aHHBIM C OTKa30M B OKa3aHHUH YCJYT, C HECBOCBPEMEHHBIM HJIM HEHAIC)KALINM UCIIONHEHUEM 0053aTelIbCTB, BHITCKAIOIIHX U3
HacTosIero J[oropopa, mpeabABISIIOTCSA B TedeHne 6 (IeCTH) MECSIIEB C IaThl OKa3aHUs Y CITyT, OTKa3a B UX OKa3aHWH WITH BBICTABICHHS CUETA
3a okasaHHyto Ycyry. [Iperensus paccmarpuBaercss OnepaTopoM B YCTaHOBJICHHBIE 3aKOHOAATENBCTBOM PD cpokw.

8.5. O pesynbpTaTax pacCMOTpeHHs npeTeH3un OnepaTop IOJDKEH COOOIIUTE B IMCEMEHHOH (hopMe, peIbsIBUBILEMY e¢ AOGOHCHTY.

9. Ilpouue yciioBus

9.1. AOGOHEHT HE MOXKET MEPEyCTYNUTh CBOM MpaBa U 005A3aHHOCTH 1O JIoroBopy TpEeThUM JIMLAM 0e3 IpeBapUTEIILHOTO COTIacHst
Oneparopa.

9.2. Hacrosimuit orosop, Bee IIpuinoxeHns k HacTosmEeMy 10roBopy, Permament okazanus Yemyr Oneparopa, Ilpeiickypant Oneparopa,

a TaK)Ke MHBIC JIOKYMEHTBI, COCTAaBJICHHbBIE BO HCITOJHEHNUs YCIOBHI HACTOAIIETO J0rOBOPA, B COBOKYITHOCTHU NPECTABIAIOT COOOI cornamenme
CTOpoH, M3MEHSAIONIEE WM MPEKpallaioliee MpaBa u 00S3aHHOCTH B OTHOIICHUH MpeaocTaBisieMbix OnepaTtopoM AOGOHEHTY YCIIyT CBSI3H.

9.3. Omeparop BHpaBe yCTynHTh (TlepesiaTh) CBOM NpaBa M OOA3aHHOCTH IO HacTosmmeMy JloroBopy TpeTbeMy Iy (FOPUAHYECKOMY
JIMILY), IMEFOIEMY BCe HEOOXOJMMBbIE JTULEH3MH (pa3peleHns) A UCIOIHEH s HacTosero Jloropopa.

006 ycrynke (mepeaaue) CBOMX IpaB M 00s3aHHOCTEH (B T.4. aTe €€ COBEpILEHHUS) 10 HacToseMy JloroBopy TperbeMy JHIy (IOPUIAYECKOMY
nuy), Oneparop yBemomisieT (w3BemaeT) AOOHEHTa, IyTeM Pa3MEIICHHS COOTBETCTBYIOMIEH MH(pOpMAIHH (C MPHUIOKEHHEM TOKyMEHTOB,
yKa3aHMEM HaMMEHOBAHMS M IUIATEXKHBIX PEKBU3MTOB TPETHEro JMIA (IOPHAMYECKOro JMIa)) Ha caiTe www.mark.ru.CTOPOHBI NpPU3HAIOT
BbILIICYKa3aHHbIA crocod yBepomieHus (u3Bemienusi) Omeparopa 0 mepeaade CBOMX MNpaB M 00sA3aHHOCTEH, MO- Hacrosiemy Jlorosopy,
TpeTbeMy JIHIY (I0pPHINISCKOMY JIHITY), HaIIe)KaIiM.

Haunnas ¢ naTel nepeiaun npaB U o0s3aHHOCTEH 10 HacTosmeMy JloroBopy or Onepatopa K TpeTbeMy JHIly (FOPHIANYECKOMY JIHIly), AGOHEHT
00s13yeTcss MPOU3BOJHUTH IUIATEXKHU II0 IUIATEKHBIM PEKBH3UTAM TPEThEro auua (Jopugudeckoro auna). [Ipu Hanuuuum 3ag0mkeHHOCTH AGOHEHTa
nepen OnepartopoM (BO3HMKIIEH 70 Tiepefadyn MpaB M 00SA3aHHOCTEH K TPeTheMy JIHIY (FOPHANYECKOMY JIHILY)), HOCIEIHS MOMIEKHT yIiaTe
AOGOHEHTOM TPEThEMY JIHILY (FOPHANYECKOMY JIHILY).

9.4. Wndopmanuio o tapudax, mepedHe yciyr, yCIOBHSX, NMOPSAKE WX OKa3aHWs, IYHKTaxX OIUIAThl, & TaKke HMHYI HH(pOpMaIuio,
HEOOXOIMMYIO I 3aKTIOYEHHS M MCHONHEeHHs JloroBopa, MOKHO TONYYHTh IO Telne(oHY CIyKOBI TEXHHYECKOH MOIIEPKKH AreHTa
Oneparopa (3412)918111, a Taxoke Ha HHTepHeT-caiite Arenta OnepaTtopa www.mark.ru.

10. PexBusutsl CTOpoH

Oneparop:

TTAO «BsvmienKom»

Opunmyeckuit agpec: 128083, r. MockBa, yi1. Bocsmoro Maprta, 1.10,
ctp.14 MHH 7713076301 OI'PH 1027700166636

Arent Oneparopa:

000 «TK «Mapk-UTT»

TOpunnyeckuii agpec: 426008 r. Mxesck, yi. Kuposa, 1.172,utep 3, opuc 209A.
TTouroBstit axpec: 426008, r. MxeBck, a/s 3018

®dakruyeckuii anpec: r. Mkesck, yi. [Tymkunckas, a. 268

Pexxum paGoThi:AGOHEHTCKOro 3aa (115 BblIaun OyXraJTepcKHX JOKYMEHTOB) — B Oyauu ¢ 9.00 xo 19.00,
B cy060Ty 1 npasguuuHbie 1HU ¢ 10:00 1o 16:00, BockpeceHbe BBIXOAHOM

KopriopaTtusHslit oten (06CTy)KHBaHHEe IOPHANYECKUX JIUILL)

-B Oyzuu ¢ 9.00 1o 18.00, B BBIXOAHBIC ¥ NPA3JHUYHBIC JHU — BBIXOIHOMH

Kontaktsl: Koprioparushblii otaen —(3412)918 189

Cryx6a Texuudeckoi mopuepxkku — (3412)918 111 (kpyrmocyrouno) Pakc —(3412) 918004
E-mail: abon@mark-itt.ru (ciy>x6a TeXHUYECKOH MOIIEPIKKH)

corp@mark.ru (KOpIopaTHBHbIN OTAEN)
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