YTBEPX/EHA
npukazoM 000 «TK «Mapk-UTT»
Ne 35 ot «07» okTsiopsi 2026 rona

IIy61munas oepra 0 3aKITI0YECHHH JOT0BOPA
HA 0KAa3aHHUe YCIYT MeKAYTroOpoIHON U MeKAyHAPOAHOI Tee)OHHOI CBA3M
JJis1 a00HEHTOB — OPHIUYECKHUX JHI

r. I>keBCck

Hacrosmuii nokymeHT sBisercs npeanoxeHueMm IlyGmuuanoro akimonepHoro obmecTtBa «Bpmvmen-KommyHukarmmy,
UMeHyeMoe B nanbpHeieM «OmepaTopy, neiicTByomee Ha ocHoBaHuH JmiieH3un Nel04039, BernanHoit @enepanbHoi ciy»k60it mo
Hamzopy B chepe cBsazm 13.12.2012, B nmme I'enepanmpHOoro mupektopa OOmectBa ¢ OrpanmdeHHOH OTBETCTBEHHOCTHIO
«Tenexommynukanuonnas Komnanus «Mapk-UTT» NanssmoBoit Xanuasl 'aBucOBHBI, JEHCTBYIOIIETO HA OCHOBAaHUU ATEHTCKOTO
norosopa Ne DT782 ot 01.02.2012 r. u noBepenHoctu No Ne IIIK-25-126 ot 24.02.2025 r., uMeHyeMoe B JalibHedIIeM ATeHT
OmnepaTopa, 00 OKa3aHWU YCIYr MEKIYTOPOAHON M MEXKIYHAPOJHOW TENCPOHHOW CBS3W, HAa HM3IIOKCHHBIX HIKE YCIOBUSAX U
aJIpECOBAHHBIX IOPHIUYCCKUM JIUIIAM, HMEHYEMbIM B JajibHeleM AOoHeHT (B maipHedmieM Omepatop ¥ AOOHEHT COBMECTHO
uMeHytoTcst CTOpoHBI, B 0T/eIbHOCTH — CTOpOHA).

B cootBeTcTBUM co craThelt 435 I'paxknmanckoro kozaekca Poccuiickoit denepannu (manee — 'K PD) manHBI TOKyMEHT
spissercsst Odeproit (manee — Odepra) U, B cilydae IPUHATHS U3JI0KCHHBIX HIDKE YCIOBHMA U OTUIaThl yciuyr OmepaTopa B MOPSIKE,
yctanoBineHHOM OdepToli, Tumo, coBepmuBiiee akment mgaHHOH OdepTsl, B COOTBETCTBUU ¢ TMyHKTOM 3 cTatbu 438 'K P®
cTaHoBHUTCA AOOHEHTOM 10 HoroBopy. Akent OdepTs! paBHOCHIIECH 3aKITIOUYEHHIO JOTOBOPA Ha YCIOBHSAX, N3JI0KeHHBIX B Odepre.

CBHIETEIHCTBOM HOIHOTO M 6€30rOBOPOYHOTO akmenTa (MpuHATH) ycroBuid OdepTsl ABIseTcs ocymecTBieHne AOOHEHTOM B
COBOKYITHOCTH HW)KECIICAYIONINX KOHKJIIOJCHTHBIX AeicTBUil cormacHo m.1.1. OdepTsl, coBepIIaeMbIX UM IIOCIE ONPEICICHUS
OnepaTopoM TeXHUYECKOIH BO3MOXKHOCTH MPEICTABICHHUSI YCIYT.

1. OcHoOBHBIE TEPMUHBI U OTIPEAEICHUS

L1 Joroop - cormamenue Mexnay Omnepatopom U AOOHEHTOM, BMECTE €O BceMH [IpHMIOKECHUSMH, W3MCHCHHSMU,
JIOTIOJTHCHHUSIMU, JONOJHUTEIEHBIMU COTJIAICHUAMU K HeMy. [10]] 3aKiIroueHHeM JIOTOBOpa MOHUMAETCS MOJTHOE U OE30TOBOPOYHOE
npuHatue A6oHeHToM, B cootBeTcTBUH C 1.1 ¢T.433 'K P® n c1.438 'K PO, Becex ycnosuii [loroBopa myrem nojnucanus biank-
3aka3a U OTUIaThl CTOMMOCTH TapudHOTO TiaHa B nopsake m.4.7. JloroBopa nubo B ciiydae coBepiieHUs: AOOHEHTOM, HaYMHAsI C
01.01.2018r., ciemyrommx KOHKIIOJEHTHBIX JI€HCTBHIA:

-TIpH OCYIIECTBICHIH MEXIYTOPOJHETO COCIMHEHHS aBTOMAaTHYECKHM CIIOCOO0M: Habop 8 - Koi ropojaa - HOMEp BBI3BIBAEMOTO
aboHeHTa

- TIPU OCYIIECTBICHUU MEXIYyHApPOIHOTO COCIMHEHHS aBTOMATHYECKHM criocoOoM: Habop 8§ — 10 - Kox cTpaHBI - KOJA Tropona -
HOMep BEI3bIBaeMOro aboHeHTa.J[oroBop BcTymaeT B Cwiy ¢ OaThl akmenToBaHus KimeHtom odeprtsl, yka3aHHOH BhIE, U
JICHCTBYET B TCUCHHE HEOMPEACICHHOr0 cpoka. CpoK mpeocTaBieHus Y CIyT paBeH CpoKy neicTBus JJoroeopa.

1.2 bnank-3aka3 - HeoTheMiIeMas 4acTh JJoroBopa, copepikaiias JaHHbie 00 AOOHEHTE U 3aKa3bIBAEMBIX Y CIIyrax.

1.3. AOOHEHT - FPUAMYECKOE JTUIIO, MOJIb30BaTelb Y cnyr OnepaTopa, 3axitrouunsiiee JJoropop ¢ Omeparopom.

1.4. AOOHEHTCKAs JIMHUS - JIMHHS CBSI3W, COCTUHSIONIAS IMOJB30BATEIbCKOE (OKOHEYHOE) 000opyaoBaHHe AOOHEHTAa C Y3JI0M
CBSI3M CceTHU nepenaun JaHHbix OnepaTopa.

1.5. Be13oB - geiicTBus, coBepriacMbie AOOHEHTOM, B IIENSIX YCTAHOBICHHS COCOUHEHHUS CBOETO IOJB30BATEIBLCKOTO

(oxoHEYHOT0) 000PYZOBAHUS C MOJIE30BATEIHCKAM (OKOHEYHBIM) 000pYA0BaHHEM APYTOTO MOJIB30BATENSI YCIAYT Tele(hOHHON CBA3H
WM C OKOHEYHBIM DJIEMEHTOM CETH TeJe()OHHON CBSI3M, U COBOKYIHOCTb ONEPAalfid, MOPOXKIAEMbIX 3TUMU NEHCTBUSIMH B CETH
CBSI3M.

1.6. Ennnuma tapudukanun teaeGoHHOTO COSTUHEHNUS - MPOJODKUTEIHHOCTD TeS(OHHOTO COSANHEHHS, 3a MPEIOCTABICHIE
KOTOporo ¢ AGOHEeHTa B3UMAETCs IJIaTa, paBHas Tapudy, yCTAaHOBICHHOMY JJIsl COeIMHECHUS JaHHOTO BUA
1.7. JIuneBo# cyeT - 3IEKTPOHHBIM cYeT B OWILIMHIOBOM cucteme AreHta OmnepaTopa, Ha KOTOPOM (DMKCHPYIOTCS IUIATEKH

AOGOHEHTa U CyMMBI JIEHEKHBIX CPEJICTB, Y/IepKaHHbIE (CIMCAaHHbIE) U3 JJAHHBIX IUIATeXeH B KauyecTBe OIUIaThl 3a Y ciyru. JInnesoi
CUET UMEET YHHUKAJIBHBII HOMED.

1.8. JInunelii kabuseT - web-cTpanunna Ha caiite Arenta Oneparopa, coaepsKaiias CTaTUCTHYECKY0 HH(pOpMaIuio 00 oobeme
MOJy4YEHHbIX AOOHEHTOM YCIyr M TeKylleM cOCTOsiHWM JluieBoro cuera (BOo3MOXKHa 3a/epXkka g0 48 4acoB mpu OOHOBICHHUU
nHpopManum).

1.9. MexmyropogHoe TeleOHHOE COeIuHEHWEe - TelIeQOHHOE COCTUHEHHE MEXIy I0JIh30BATEIILCKIM (OKOHEYHBIM)
000pyIOBaHNEM, MOAKIIOUYEHHBIM K CETH MECTHOH TENC()OHHOW CBA3M M Pa3MELICHHBIM B IPEAETaX TEPPUTOPHH Pa3INIHBIX
cyopexToB Poccuiickoit @enepanun, Win Telre(OHHOE COCTUHEHHE MEXIy MOJh30BATEIBCKUM (OKOHEYHBIM) OO0OPYIOBaHHEM,
MTOJIKIIFOYEHHBIM K CETH MECTHOH Tele(oHHOH CBS3M B Mpelenax TeppUTOpHH OnHOTo cyObekra Poccmiickoit ®@epepannu, n
MOJTb30BATENECKUM (OKOHEUHBIM) 00OpYyIOBaHHMEM, ITOAKIIOUCHHBIM K CETH MOABHMXXHOW CBS3M, KOTIAa COOTBETCTBYIOIIEMY
a0O0HEHTY ATOH CETH IOABIKHON CBSI3H BBIACTICH AO0OHEHTCKUH HOMEp, BXOIAIINAN B pecypc reorpapmuecKi He ONpeIesieMOr 30HbI
HyMepaluy, 3aKperuieHHbIN 3a JpyriuM cyobekToM Poccutickoit deneparnmu.

1.10. MexnyHaponHoe TeleOHHOE COEAMHEHHE - TeleOHHOE COEAMHEHHE MEXIy I0JIb30BaTeIbCKUM (OKOHCUHBIM)
000py/I0BaHUEM, KOT'Jja OJTHO IOJIb30BATENILCKOE (OKOHEYHOE) 000py10BaHHE MOAKIIOUEHO K CETH MECTHOW Tene()OHHOH CBS3U U
pasmenieHo B mpexenax Teppuropun Poccuiickoir denepanmu, a JIpyroe NONb30BaTENbCKOE (OKOHEYHOE) 000pyIOBaHHE
pasmenieHo 3a mpezneidamu Ttepputopun Poccuiickoit denepauyu, uiam TeneOHHOE COEIMHEHHE MEXIY I10JIb30BATEIHLCKUM
(okoHEYHBIM) 000pyIOBaHHEM, MONKIIOUYEHHBIM K CETH MECTHOH Tene(OHHOW CBSA3M B Ipenenax Teppuropun Poccuiickoit
@denepanuy, W TOJNB30BATEIBCKHM (OKOHEYHBIM) OOOpPYZOBAaHHEM, MOJKIIOYCHHBIM K CETH MOABIXHOW CBS3H, KOTJa



COOTBETCTBYIOIIEMY a0OHEHTY 3TOW CETH ITOJBW)KHOW CBSI3M BBIJICJICH aDOHEHTCKMH HOMEp, HE BXOJISIIHUHA B pecypc HyMepaluy,
3aKkperuieHHbIH 3a Poccuiickoit @enepanueil.

L11. [peiickypaHT - mepeyeHb BUOB padoT, YCIyT, MPOIYKIUU TOBAPOB H T.II. C YKa3aHHEM IICH U PACIICHOK

1.12. [Mapons - yHHKaJdbHBI HAO0Op OYKB JATHHCKUX W/WIM OUQpP, a TAaKKE CUMBOJOB, MPEAOCTABISCMBIN AOOHCHTY JUIs
Jocryma K yciryram Omeparopa.

1.13. [Tonb3oBarensckoe (OKOHEYHOE) oOOpymoBaHWe - obOopymoBanue AOOHeHTa, B KoTopoe Omeparop TOIKIIOYAeT
AOGOHEHTCKYIO JIMHUIO K 000pynoBarnio OnepaTopa U ABISETCS TOUKOW pa3rpaHUIEeHUS OTBETCTBEHHOCTH CTOPOH.

1.14. PernameHT npegocTaBiieHus yCIyT - CBOJ IPaBHJI, YCTaHABIMBAIOIINI HOPSAOK paboTel OmnepaTopa B Mpolecce OKa3aHus
VYcemyr AboreHTam

1.15. CTouMOCTb Tapu(PHOTO TIJIaHA - SKEMECTIHBIH (UKCHUPOBAHHBIN TUIATEX 32 MOJIb30BaHHEe AOGOHEHTOM TapU(HBIM TITIAHOM.
1.16. TapugHbIil MIaH - COBOKYIHOCTh IICHOBBIX YCJIOBHi, Ha KOTOpbiXx Ormeparop Mpeiaraet MoJib30BaThCsS OJHON JTHOO
HECKOJIbKUMU Y CITyraMHu.

1.17. TenehoHHBI HOMEpP - MOCIIEIOBATEIBHOCTh NCCATHYHBIX LU(P, COOTBETCTBYIOIIAas TPEOOBAHUSIM, YCTAHOBICHHBIM B

pOCCHﬁCKOﬁ CUCTEMC U IJIaHC HyMEpalru WU B MCKAYHAPOJAHOM IUIAaHEC HyMEpaluu CBA3U 06HI€FO MOJIb30BaHUsA, COACPIKaIast
I/IH(l)OpMaHI/IIO, H€06XOHI/IMyIO JJI1 COBEPIICHUS BbI3OBA B CCTU Teﬂe(l)OHHOi/'I CBs3U.

1.18. TeneoHHOE COCAMHEHUE - YCTAHOBICHHOC B PE3YyJbTaTe BBI30BA B3aWMOJCHCTBHE MEXKIy CPEICTBAMHU CBS3H,
nmo3BoJisIroIIee AOOHEHTY TiepenaBaTh U (MIH) MPUHUMATH TOJIOCOBYIO U (MJIH) HE TOJIOCOBYIO HH(DOpMAITHIO

1.19. Yceayra — geiictBus OniepaTopa 1Mo MpeIoCTaBICHUIO TOCTYIA K YCIyTe MEKIAYTOPOIHOW M MEXITyHApOIHOH TemeoHHOM
CBSI3U.

2. TIpeamert goroBopa

2.1. Oneparop npenoctaBisieT AGOHEHTY YcCiyTH, corjiacHo JIuiieH3uu, BbIIaHHON DenepaibHON CIy)KOOW 1O HAI30py B

cdepe cBsizu Ne104039 ot 01.02.2012 r., B coorBercTBuM ¢ [IpaBunamu okazanus yciyr tenedonnoi cessu (yTB. [loctanoBnennem
[IpaButensctBa P or «9» nexabpst 2014 r. Ne 1342), nHbIMH JAeHCTBYIOIIMME HOPMAaTHBHBIMH akTamH, [IpelickypaHToM u
Pernamentom mpenocTaBieHuUs yCIyT.

22. Pernament u IlpelickypaHT SBISIOTCS HEOThEMJIEMOM 4acThio forosopa. Jorosop, IlpelickypanT u PernameHT sBIstOTCA
opunmansHeiME  JoKkyMeHTamMu Omnepatopa M NyONIMKYIOTCS Ha cepBepe TelleMaTHYecKuX ciyk0 Arenra Oneparopa
(http://mark.ru/). IToanucanue HACTOSILIETO AOrOBOpa aBTOMAaTHUECKH O3HAYaeT €ro COrlache CO BCEMHM YCIOBUsIMM PeriiamenTa u
MpencKypaHTa

23. Bce npoBeneHHble kabenu, HEOOXOAMMBIC IS OKAa3aHUs YCIYT, a TakXKe Bce OOOPYAOBAHUE, MOCPEICTBOM KOTOPOTO
OCYIIECTBIISIETCS TPEIOCTABICHNUE YCIYT CBA3HM, SIBISIIOTCA COOCTBEHHOCTHIO Omeparopa, 3a HCKIIOYEHHEM TEX CIydaeB, KOrja
yKazaHHOe 00opynoBaHue nprodperaeTcs AGOHEHTOM B COOCTBEHHOCTH I10 IOTOBOPY KYIUTH-TIPOJAKH.

3. TIpaBa u 0013aHHOCTH CTOPOH

3.1 Omnepatop ods3yercs:

3.1.1. IlpemoctaBisiTh YCIyrn B COOTBETCTBHM C 3aKOHOJATEIbCTBOM U HHBIMH HOPMATUBHBIMU NpPaBOBBIMU akTamu PO,
HactosimuM JloroBopoMm, Jlunensuamu, yrBepxkaeHHbIM IIpelickypantom, Permamentom u HopmaTtuBamu mnoinb3zoBanus CeTbro
©Xe/IHeBHO, 24 yaca B CyTKH, O€3 NepephIBOB, 3a HCKIIOUEHHEM IIPOBEICHUS HEOOXOAMMBIX MPO(UIAKTHYECKUX M PEMOHTHBIX
pabor, a TakxKe aBapuUHHBIX PadoT.

3.1.2. IlpemocTaBisATh YCIyrH B COOTBETCTBHM C 3aKOHOJATEIbCTBOM U HHBIMH HOPMATUBHBIMH IPaBOBBIMU akTamMu PO,
HacToAmuM JlorosopoM, Jlunensusamu, yreepakaeHHbIM [IpeiickypanToM u PermameHnToM.

3.1.3. HubopmupoBats AOOHEHTa, MyTeM ITyOIUKAIMH OOBSIBICHUS Ha cepBepe TeleMaTHIecKux ciyx0 Arenta Omepartopa
(http://mark.ru/) He menee gem 3a 10 ([ecsaTs) KaneHIaAPHBIX THEH:

- OO0 U3MEHEHNH YCIIOBUHN U TIOPSAKA OKa3aHusl Y CIIyTH;
- 006 n3MeHeHnH TapuQOB U YCIOBHUH OTUIATHl Y CITYTH;

- OO0 u3mMeHeHnu aapeca, 0aHKOBCKMX PEKBH3MTOB, HauMeHoBaHMs OmnepaTtopa (Arenta OnepaTopa).

3.1.4. U3Bemarr AOOHEHTa O IUIAHUPYEMBIX MNPOQMIAKTUYECKUX paboTax He MeHee 4yeM 3a 24 yaca myTeM IyOJMKanuu
oObsiBieHust Ha cepBepe cratuctuku (http:/support.mark.ru/alarm/), a Ttakke He3aMeIMTEIBHO ONOBeUIaTh AOOHEHTa O
nposenenun OnepaTopoM aBapHiHBIX pabOT IMyTeM pa3MEIeHUs] OOBSBICHHS B COOTBETCTBYIOIIEM pa3Jielie cepBepa CTATHCTHKH
(http://support.mark.ru/alarm/)

3.1.5. Bectu nuneBoii cuer AGOHEHTa, B KOTOpOM (ukcHupyercss nHGopMamnus o GakTHIeCKoM 00beMe TIPeIoCTaBIeHUsT Y CIIyT U
iaTexax AOOHeHTa

3.1.6. YcTpaHUTHh HEHCHIPABHOCTh M BOCCTAHOBHTH JOCTYyI AOOHEHTa, COONOJasl CPOKM M TOPSIOK corjlacHo Permamenra, B
Cllydyae ecl IpeKpalleHHe MPEeJOCTaBIeHUE Y CIyTH MPOU30IIIO B 30HE OTBETCTBEHHOCTH OmepaTopa.

3.1.7. TlpemocTaBisTh OECIUTATHO CIEAYIOMIHE HHPOPMAIMOHHO-CIIPABOYHBIE YCITyTH:

- IpeAOCTaBICHHUE CIIPaBOYHOI nH(popMannu o Tapudax Ha Ycayry u cocrostuuu Jlnnesoro cuera Adonenra -918189

- mpueM MH(OpMaLUK O TEXHUYECKOW HEUCIIPaBHOCTH, TIPESTCTBYOLIEH 1moyib30Banui0 Yemyru — 918111

- BBI30B aBapuiHO# ciryk0bl OmepaTopa JJisi pEMOHTA CeTH TesieOHHOM cBsi3u -918111

- IpeAocTaBlieHre HHPOPMAIUH, CBA3aHHOM ¢ OKa3aHueM Yciyru - 918189

3.1.8. BbINoIHATH UHBIE 0043aTENBCTBA, IPETyCMOTPEHHBIE JEHCTBYIOIUM 3aKoHOoAaTeIbcTBOM P®d 1 HacTosmuM JloroBopom
3.2. OmnepaTop BnpaBe:

3.2.1. B omHocTOpOHHEM HOpsIKe H3MEHATH [IpetickypanTt u PermamMeHT Ha Y CIyTrH, YCIOBHS OOCITYKUBaHHS, TIOPSJOK M CPOKH
OIUIaTHl Y CIIYT CBSI3H, IPEIBAPUTENBHO yBeoMuB AOoHeHTa 3a 10 (mecsTh) KaJeHAApHBIX JHEH 10 BCTYIUICHUS B CHIIy YKa3aHHBIX
W3MEHEHNH Ha cepBepe TeleMaTndeckux ciyx0 Arenta Omneparopa (http://mark.ru/)

3.2.2. B 0ZHOCTOpPOHHEM MOPSIKE H3MEHUTH Tapu(bI Ha Y CIyTH MPHU MPEIBAPUTEIILHOM U3BeNIeHHN AOOHEHTa HE MEHee YeM 3a
10 (mecAaTh) KaleHIAPHBIX THEH IMyTeM pa3MelleHUs] COOTBETCTBYIOMEH nHpopmaruu Ha caiite Arenta Oneparopa (http://mark.ru).
3.2.3. Ompenensts GpopMy U MOPSIOK PacUeToOB 3a Y CIyTy.

3.2.4. IIproCTaHOBUTH OKazaHHE YCIyrd JIO YCTpaHEHHUs HapylIeHWH, B ciy4ae HapylueHuss AOOHEHTOM TpeOOBaHU,
ycraHoBlieHHBIX DenepanbHbIM 3akoHOM «O cBsizu», [IpaBuiiaMu okazaHus YCIyT MeXIyropoJHOH/MeXyHapoaHO! TeneOHHOH
CBsi3M, PernamMeHTOM OKa3aHMsl YCJIYI WJIM HacTosiiuM JIOroBOpoM, B TOM YHCIIE CPOKOB OILIATHl YCIYTH, NpPEABapUTEIHHO
yBenqOMUB 00 3TOoM AOoHeHTa. HaanexamyM yBeIOMJIGHHMEM NpHU3HAaeTCs JI000H M3 HW)KE MEepPeYUCIICHHBIX CHOCO0OB:
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aBTOMH(OPMATOP, TPEIYNPEKACHIE 00 OTKIIOYEHNH, YKa3aHHOE B CUETE Ha OIUIATY YCIYT CBS3H, YBEJIOMJICHHE IO royTe, e-mail
w dakcy.

B cny4ae He ycTpaHeHuss AGOHEHTOM BbINIEYKa3aHHBIX HapyLIEHUH B TEUEHHE IIECTH MECSLEB cO AHS moiydenus ot OnepaTopa
YBEJOMJICHHSI O TPHOCTaHOBJICHMM OKa3aHWsl yciuyr cBsi3u, OmepaTop MMeeT IpaBO B OJHOCTOPOHHEM IIOPSAKE PAacTOPTHYTh
Horosop.

3.2.5. OcymecTBIsATh HHBIC TIPaBa, IPEIyCMOTPEHHBIE ACUCTBYIONINM 3aKOHOAATeICTBOM P® 1 HACTOSIINM TOTOBOPOM.

3.3. AODOHEHT 00513yeTcsl:

3.3.1. Baocuth omnaTy 3a HNOTpEOJICHHBIE IO HACTOSAIIEMY JOTOBOPY YCIYTH, B IOJHOM OObEME M B CPOKH, OIpEesiCHHEBIE
pa3zenoMm 4 Hactosmero JloroBopa. AOOHEHT, SBIAIONIMIICS opraHu3amuel, GpuHaHCHpyeMoi M3 OIOKETOB COOTBETCTBYIOMIETO
YpOBHSI, 00s13aH MOJB30BATECS Y CIyTaMH HCKIIFOUHTENFHO B TIpeNeNax YCTAaHOBIEHHOTO TakoMy AOOHEHTY JMMMHUTa OIOKETHOTO
(uHAHCHPOBAHUSL.

3.3.2. He pmomyckaThb NOJKJIIOYEHHS] K CETSAM CBSI3W a0OHEHTCKHE YCTPOMCTBA, HE HMEIOLIME CEpTU(HKATa COOTBETCTBUS
(enepanbHOTrO OpraHa BjIacTH B 00JIaCTH CBSI3H, a TAK)KE CAMOBOJIBHO HE MOJKIIIOYATh U HE NMEPEHOCUTh ADOHEHTCKUE YCTPOUCTBA.
K AOOHEHTCKOW JIMHMM MOKET OBITh IOJKJIIOYEHO TOJBKO TaKOe IOJIb30BaTENbCKOe (OKOHEYHOE) obopynoBanue (TernedOHHBIN
anmnapat, (pakCUMHUIBHBIN ammapaT, aBTOOTBETYUK WIIM MHOE 000pyIOBaHKE), Ha KOTOPOE MMEETCS JOKYMEHT O IOATBEP)KICHUU
COOTBETCTBHMSI 3THUX CPEICTB CBS3M YCTaHOBJEHHBIM TpeOoBaHMsAM. OOS3aHHOCTH 10 NPEJOCTABICHHUIO 00OPYIOBaHMS,
TTOIIeKAIIETO ITOKITIOYCHUIO K aDOHEHTCKOW JIMHUH, Bo3IaraeTcsi Ha AGOHeHTa.

3.3.3. B 60-1HeBHBII CpOK MHUCbMEHHO YBeIOMIIsITE AreHTa Oneparopa:

- 00 n3MeHeHHH afipeca, 0AHKOBCKHUX PEKBU3UTOB, HAMMEHOBAaHUS AOOHEHTA;

- O JIMKBHIAINY, PEOPTAHU3AIMH, HECOCTOSTEIBHOCTU (0aHKPOTCTBE) AGOHEHTA;

- O mpekpalieHuy CBOETo MpaBa BIaJACHHUS W/WIH 0Jb30BAHUS MIOMCIICHHEM, B KOTOPOM HPEAOCTABISICTCS Y ClIyTra;

- Jpyro# napOpManyu, He0OXOAUMOH IS IPEOCTaBICHUs Y CIyT Mo HacTosmeMy Jlorosopy.

3.3.4. WMsyuurs Permament mpemocrasncuus Yciayr Omneparopa, pacroyiOKEHHBIH Ha CepBEpPe TEICMATHYECKHUX CITy)KO AreHra

Onepatopa (http:/mark.ru/)
3.3.5. TIlpocmaTpuBaTh ¢ MepHOANYHOCTBI0 oamH pa3 B 10 ([ecste) aHelt cepBep TeneMmaTtmueckux cinyx0 Arenta Omeparopa

(http://mark.ru/)
3.3.6. Cobutonats cienyroniue TpeboBaHus HHHOPMALMOHHOM 0E30I1aCHOCTH PH MOJIb30BAHUU Y CITyTOM:
- HE HCTIONIb30BaTh 000PYIOBaHUE, HE 3AINUIIECHHOE TTAPOJIEM;
- HE HCTIONIb30BaTh MApOlb, PABHBIH JOTHHY;
- HE HCTIONIb30BAaTh MApOlb, YCTAHOBICHHBIH MIPOU3BOANTEIEM 000Dy IOBAHHE;
- HE HCTIONIB30BaTh JETKUH AT MOA00pa Mapob: CIOBAapHBIE CI0BA U MX Mogu(UKamy (BKIIOYasi HHOCTPAHHBIC CIIOBA;
“MeHa, HoMepa TeJIeOHOB, JIMIHBIE JaHHBIE (MECTO POXKACHUE, HOMEp MaclopTa | T.1I.), ¥ APyTHE U3BECTHBIC JaHHBIC)
- HE XpaHMTh Mapoib B OTKPHITOM JOCTYIIE
- HE3aMEIUTENILHO M3MEHSTh TTapoJIi, B CIIy4ae BOZHUKHOBEHUS MOJJO3PEHHUH Ha HE3aKOHHBIN JIOCTYII, & TAKXKe TPH
YBOJIEHEHUH COTPYIHUKOB, UMEBLIMX JIOCTYII K TI0JIb30BATEILCKOMY (OKOHEYHOMY 000pyJ0BaHMIO) U JIMuHOMY KaOUHETY;
-MHBIC JICWCTBUS YKa3aHHBIC Ha CepBepe TeeMaTndeckux ciyx0 Oneparopa (http:/mark.ru/)
3.3.7. ExexBapransHo npenoctaBisate OnepaTopy 3aBepeHHbIH CIMCOK JIML, UCIOJIB3YIOLIUX €ro I10JIb30BaTeIbCKOE (OKOHEYHOER)
obopynoBanue (nanee - Ilonp3oBarenu), coiepkamuii GamMuiINM, UMEHA, OTYECTBA, MECTA >KUTEIbCTBA, PEKBU3UTHI OCHOBHOTO
JIOKyMEHTA, yI0OCTOBEPSIOIIET0 JIMYHOCTh 3THX JHi. MHpopMarus o HoBbIX [Tonb30BaTensx coriacHO HACTOSIIETO MYHKTa, a TaKKe
akTyanbHas nH(Gopmanus o [Tonp3oBarensax B cirydae e€ M3MEHEHNUS 0JDKHA NIPENOCTABIATECS AGoHeHTOM OnepaTopy HE TO3AHEE
15 (IlstHammaTn) THEH ¢ MOMEHTa, Korna AOOHEHTY CTajli H3BECTHBI 3TH CBEIICHHUS.
3.3.8. BeImonHATE MHBIE 0053aTENBCTBA, MIPEIYCMOTPEHHBIE ASHCTBYIOMMM 3aKoHOAaTenbcTBOM P® 1 HacTosmum JJoroBopom.
3.3.9. AGomrent obsyercs «IIpu 3axioueHUN/UCTIONHEHUN (B TedeHHe 3 (Tpex) padoumx JHEH ¢ MOMEHTa COOTBETCTBYIOIIETO
coOBITHSI) noroBOopa, Bo wucmonHeHHe PenepanpHoro 3akoHa oT 07.08.2001r. Ne 115-@3, mpemocraBisars Ormeparopy 1o
3JIEKTPOHHOMY ajipecy abon@mark-itt.ru qocToBepHbIC AaHHBIC O cebOe (C MPUIIOKECHUEM MOATBEPKIAIONUX TOKYMEHTORB): a).00
OCYIIECTBIICHUH JIMLIEH3UPYEMBIX BHIOB JESATENBHOCTH; 0).JOMEHHOM MMEHH, YKa3zaTele CTPaHMI] CalTOB C HCIOJIb30BaHUEM
KOTOPBIX OKAa3bIBAIOTCSl YCIYI'M B CETH WHTEpHET. AOOHEHT HECeT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHHME HACTOSILIErO YCIOBUS
COTJIACHO JICHCTBYIONIETro 3aKoHoAaTebcTBa PD.»
3.4. AOoHeHT BIpaBe:
3.4.1. BecmuatHo noxy4dats oT OnepaTopa HHPOPMAILIOHHO-CIIPABOYHOE 00CTy)KUBaHUE, OTHOCSIIEECs] K HHPOpMaIHu:

- 00 00beMe OTPEOIICHHBIX YCIIyT;
- o Tapudax Ha Yciyry u coctosiuun JlnneBoro cueta AGOHEHTa;
- 0 TEXHHYECKON HEHCIPABHOCTU U PEMOHTE Y CIIyTH;

- MpeoCcTaBIIeHNEe NHPOPMALINH, CBI3aHHOU C OKa3aHUEM Y CITyTH.

Wndopmanns mnpenocTaBiseTcs MOBEPEHHOMY IIHIy IIpH TPEIBABICHUHM JOKYMEHTA, IOATBEPXKIAIOUIETO €ro JIMYHOCTS,
JOBepeHHOCTH Ha Hero. AreHt Omeparopa TakKe HpPENOCTaBIsieT AOOHEHTY BO3MOXKHOCTH IIOJNydCHHS  HMHGOPMALMH O
npegocTaBisieMbix Ycnyrax B Jlnunom kabunere A6onenra (https://my.mark.ru/). PexkBusutel Bxoaa B JIuuneiii kabuner AOOHEHT
MOXET MOJIY4YHTh ITpu oOpaniennu B KoprnoparusHslii oraen Arenra Onepatopa.

3.4.2. TpeboBaTb ycTpaHeHHE HEUCIIpaBHOCTEH B ceTH cBs3n Omneparopa, MPENSTCTBYIOIMX IOJb30BAaHUIO YCIyroM, myTem
HarpaBJIeHUs 3asBKa B aBapuiiHyIo ciryxk0y Arenra Omneparopa o tenedony 918111 mim snexktpoHHo# mouToit abon@mark-itt.ru
4. Omnnarta ycayr 4 NOpsAI0K pac4eToB

4.1. Omnara Ycnyry, okassiBaeMol OniepaTopoM, IPOU3BOJUTCS B COOTBETCTBUH C JACHCTBYIONIMMH TapudaMu M yCIOBUSIMHU
npegoctasieHne Yciyru. Tapudsr MoryT ycraHaBiauBaThes AndGEpeHIPOBAHO IO BPEMEHH CYTOK, AHSAM HEJIENHU, BBIXOJHBIM U
HepadOYNM Mpa3IHUYHBIM IHSIM, a TaKke NO Habopy W 00BeMy OKa3bIBaeMBIX YCIyr. YTBepkIeHHBIH [IpelickypaHT Ha
MPEAOCTaBICHHE YCIYyTH IO HACTOSIIEMY JIOTOBOPY pa3MEIIEH Ha CepBepe TeleMaTHUecKux ciyx0 Arenra OmepaTopa
http://mark.ru, a Takxe ero MOXXHO IPOCMOTPETh U TOIyduTh B KopropaTiuBHOM oTaene mo aapecy T. Mxesck, yu. [lymkuHcKas, .
268. YcnoBus IpeI0CTaBICHUS YCIIyTH TpeacTaBieHbl B [Ipumoxxenun Nel.

4.2, CrouMocCTh Y CIIyT ONpEAemsieTCsl HCXOAs U3 MPOAOJDKUTEIFHOCTH TeIe(OHHOTO COEMHEHHNSI, BEIPAXKCHHON B KOJIMYECTBE
eMHNL TapuduKalMu ¥ TapuHBIMH IUlaHaMu. EjuHMIA M3MEpeHHs MEeXIYropoJHOTO U MEKIYyHapOJIHOTo Telne(OHHOTO
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coenuHeHus ycraHasnusaercss OmneparopoM u coctasiser | (Oany) muuyTy. Omiare MOIJIEKHT Kaxkaas IOJIHAas M HEoJHas
MHHYTa COEJIMHEHUs, TeJe()OHHOE COEIMHEHHE MPOIOJDKUTEIBHOCTRIO MEHee 3 CeKyHJ He yYHMTHIBAIOTCS B 00beME OKa3aHHBIX
ycayr tenedoHHOH cBsi3u. [IpomoinkKuTenbHOCTh Tene()OHHOTO COENMHEHMS, WCIOJb3yeMas ISl OIpeseNieHHus pa3Mepa OILIaThl
COE/IMHEHUSI, OTCUNUTHIBACTCS C 1-H CEKyH/BI 1OCJIE OTBETAa BHI3BIBAEMOro OOOPYIOBaHMUS J0 MOMEHTa OTOOS BBI3BIBAIOLIErO WU
BBI3BIBAEMOT'0 000PYIOBaHUS WK 000y IOBAHNUS, 3aMEHSIOIIETO MOJIH30BATENA B €r0 OTCyTCTBHE. Enuana Tapudukanuu B 100601t
BpeMs MOKET OBITh m3MeHeHa OnepaTopoM B OIHOCTOPOHHEM TIOPSIIKE.

43. PacueTHBIM TIepHOJOM TIO HacTosimeMy JlOroBOpy SBISETCS KaJeHAAPHBIM Mecsi, B KoTopoMm Illoib3oBaTento ObUIH
MIPEIOCTaBIICHBI Y CIYTH CBA3H.

44. AOGOHEHT OIUTaYMBaeT YCIyr'y Ha OCHOBAaHHMHM IUIATEKHBIX JOKYMEHTOB, MOIy4aeMbIX B AGoHeHTCKOM 3ame Omeparopa.
Henonydenune cueta He ABISETCS OCHOBaHUEM I OCBOOOXKICHUA AOOHEHTa OT 00SI3aHHOCTEH 110 OTuIaTe Y CIIyTH.

45. Omneparop u Arentr Omneparopa ydYHTHIBaeT BCIO MH(MOPMALMIO O INMOTPEOJICHHBIX yCIyrax M Iularexax AOOHEHTa B
pacuetHo-uH(popMarmonHoi cucrteme Ha JIC AGonenra. Jlamueie JIC sBIAIOTCS OECCHOPHBIM OCHOBAaHUEM JUJIsl TPOBEICHHUS
B3aumopacueToB. AreHt OmnepaTtopa npenoctaBisieT AOOHEHTY BO3MOXKHOCTH IOJIyYEHHUS JeTalu3alMu cyera (MoTpeGIICHHBIX
ycayr) B Jluunom xabunete AbonenTa (https://my.mark.ru/). PexkBusutsl Bxona B JInuHbli kabuHeT AGOHEHT MOXKET IOIyYUTh IPU
obpawennu B Kopniopatususiii otren Arenrta Oneparopa.

4.6. Arenr Omepartopa ¢GopMHpyeT W HampariseT AOOHCHTY JOKYMEHTHI, MOJTBEPIKIAIOIIME OKa3aHHE YCIyr, B (opme
YHuBepcaipsHOT0 nepeaToyHoro gokymenTa (YII/I), cortacoBaHHBIM CTOPOHAMH CITIOCOOOM.
4.7. Omnara yciayr HpOW3BOIUTHCS MyTeM IEPEYHCIICHHs JACHSXHBIX CPEICTB Ha pacyeTHblii cuer DUHAHCOBOro ATreHTa,

HAJIMYHBIMHA CpeacTBaMu B Kaccy ®PunrancoBoro Arenra. @unancoBeiii Arent: OOO «HU-ITmroc», 426008, r. MxeBck, yi.
IIymkuackas, 268; MTHH 1831135633, KIIIT 183101001, p/c 407 028 1060 6000180 381 B ITAO «bricTpobank», k/c 301 018 108
4537 5773 830, BUK 045773830.

48. AOOHEHT MPOU3BOAUT OIUIATy Yciyr cBs3u 0 20 9mcia, Mecsia CIEOYIoMmero 3a pacueTHbIM. [Ipu He NOCTYIUICHUU
ormnatel 1o 20 yrcia TeKymero mecsa, OnepaTop BIpaBe MPUOCTAHOBUTH JOCTYI K TeJC(OHHON CETH, PEABAPUTEIBHO YBEIOMUB
AOoHeHTa B yCTHOW (opme, 1o TenedoHy HIM C HCHOJIH30BAHUEM TEXHUYECKUX CPEICTB OIMOBEHICHHS (aBTOMH(OpMATOP,
JJIEKTPOHHAsI 1mouTa). Bo300OHOBIICHHE OCTYIIA OCYIIECTBISCTCS MOCIE OILUIATHI 3aJI0JDKCHHOCTH B TIOJHOM o0ObeMme. B ciyuae He
YCTpaHEHHUs TAKOTO HAPYIICHUs B TCUCHHE 6 MECSIIEB C JaThl MOJY4YeHUs aDOHEHTOM yBeromiieHus, OnepaTop B OJHOCTOPOHHEM
MOPSI/IKE BIIPAaBE PaCTOPTHYTH JOTOBOP, MUCBMEHHO YBEIOMUB 00 3TOM AOGOHEHTa

4.9. AOGOHEHT 00s3aH caMOoCTOATENBbHO Morydarh YIIJ] 3a mpomrenmmii nepuon B AGoHeHTCKOM otaene Arenta OmepaTtopa B
meprox ¢ 10 mo 20 Wmcno mecsra ciIeayromero 3a oT4eTHBIM. HemomydeHwe wmnm 3anepxka B nomydeHun YIIJ1 He sBusercs
OCHOBAHHEM JUII 0TKa3a OT OIUIaThl AGOHEHTOM Y CIIyT WIIM OCHOBAHUEM JUIS MOJYYSHHST OTCPOUKH, PACCPOUKH IO OILIATE.

4.10. VIIJ cumtaercs yTBepkIeHHBIM AOoHeHTOM, ecinu OmnepaTtop/Arent OmnepaTopa HE MOMYYWI OPUTHHAI /MU KOIIHIO
VI mii mrcbMEHHO MOTHBAIIMOHHON MPETEH3UH B CpoK 10 30 urcia MecsIia CIeayIomero 3a OTYCTHBIM.
4.11. IIpu monmydenuu akra cBepku AOOHEHT BHpaBe HampaBuTh Ormepatopy/Arenty OrmnepaTopa BO3paKEHHS Ha HETO, B

Teuennu 10 nHEH, ¢ MoMeHTa nonydeHus. 11o McTeueHnu yKa3aHHOrO NEepuoAa, IPH OTCYTCTBHU BO3pakeHHH AOOHEHTa Ha aKT
CBEpPKH, MOCIEIHUN CUNTAEeTCS IPUHSITHIM B peakiuu OnepaTopa.

4.12. B ciyyae HapymeHus AOOHEHTOM CpPOKOB OIUIaThl, yKa3aHHbIX B 1.4.8. HacTosmero norosopa, Omneparop Brpase
B3bICKaTh ¢ AOOHEHTa HEYCTOWKY B BUJIE IIEHH B pazmepe 1% OT CTOMMOCTH OKa3aHHBIX Y CIIYT, 32 KaXk/Iblii JIeHb IPOCPOYKH BILJIOTH
JIO JIHS TIOTAIlIeHUs! 33/I0JDKEHHOCTH, HO He 0oJiee CyMMBI, ITOJUIeXallei K omate. AOOHEHT 00s13aH OIJIaTUTh HEYCTOWKY B TEUEHUE
10 (decsitn) aHeit ¢ MoMeHTa npeabsBieHus eMmy OneparopoM TpeGoBaHHMs 00 ee oruiare.

5. OtBercrBeHHOCTH CTOPOH

5.1, 3a HEWCIONHEHWE WM 3a HEHAJIC)KaIlee HCIIOJIHEHHE TOTOBOPHBIX 00s3aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHH C JACHCTBYIOIINM 3aKOHOJATEIHCTBOM, HHBIMH HOPMAaTHBHO-TIPABOBEIMU akTaMu P® n HacTosmiM JloroBopoMm.
5.2. AOGOHEHT CaMOCTOSATEIIFHO 00ECIEUNBACT M HECET BCIO OTBETCTBEHHOCTH 32 COXPAHHOCTH W 3alIUTy CBOEH mH(OpMaImm

(Brimrouas mapoiu AGOHEHTa), CBOETO MPOrPaMMHOTO M alllapaTHOro oOecredeHus MpH MCIONb30BaHuH nM Ycayr Omeparopa, a
TaKXKe 32 3aKOHHOCTB JIOCTYIA K MOJIb30BaTEIHCKOMY (OKOHEYHOMY) O0OpYIOBAHUIO CBOMX PAaOOTHHKOB, TPETHHUX JHI. AOOHECHT
HECET OTBETCTBEHHOCTh 3a HE3aKOHHBIA IOCTYN TpeThux Jmll K JluneBomy cuery AOOHEHTa M 00s3yeTcs NpU3HABATh U
OIJIAYMBATh BBI3BAHHBIN TAKUM IPOHUKHOBCHHUEM IIEPEPACXO/I.

5.3. CTOpOHBI OYAYT CTPEMHUTHLCS K Pa3peIICHHIO BCEX BO3MOXKHBIX CIIOPOB M Pa3HOTJIACHH, KOTOPBIC MOTYT BO3HUKHYTH IO
JloroBopy wix B CBS3M C HUM, IyTeM IMeperoBopoB. CHOpbI, HE yperyJMpOBaHHBIC IYyTEM IEPErOBOPOB, MEPEHAIOTCS Ha
paccMmoTpenre ApOuTpakHOro cyaa Y aMypTckoil PecryOnuke B mopsiake, MpeIyCMOTPCHHOM JCHCTBYIONIMM 3aKOHOIATEIbCTBOM
PO.

5.4. AOOHEHT HECeT OTBETCTBEHHOCTh 33 COXPAHHOCTh JIMHHMM CBSI3W HAa CBOEH TEPPUTOPHH B COOTBETCTBUU ¢ DenepanbHbIM
3axonoM «O cBs3my», «[IpaBuamMu oXpaHbl THHUN U coopyxeHui cBs3u POy, yrBepxkaenasiMu [locranoBnennem [IpaBurenscTBa
P® ot 9.06.1995 Ne 578. B ciywyae moBpexaeHUI NUHUI CBA3M HA TeppUTOpHH AOOHEHTa, 00S3aHHOCTH B BO3MEIICHHWH Bpena
JISKUT B MTOJTHOM o0beMe Ha AGOHEHTE.

5.5. AOGOHEHT HECeT OTBETCTBEHHOCTH 33 COXPAHHOCTh O0OPYIOBaHHE CBS3H, yCTaHOBICHHOe OmeparopoM Ha TEPPUTOPHUH
AOoHeHTa I OKa3aHus Y CIIyr, U 00SCIIeYHBAET 3allUTy OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIAa K TAKOMY 000pyaoBaHui0. B ciyuae
MOBPEXJCHUS (YHUYTOXKEHUS, KPaXKH, B3JIOMa IOCPEACTBOM ceTu HHTepHeT) o0OpynoBaHUS Ha TeppuTopuud AOOHEHTA,
0053aHHOCTh B BO3MEIIICHUH BPe/ia JIS)KUT B IMTOJIHOM 00beMe Ha AOOHEHTE.

5.6. AOoHEeHT HEceT OTBETCTBCHHOCTh 3a coOroIeHNe HopmatuBos MOJIb30BAHUS CEThIO
(http://mark.ru/support/pravila_okazaniya uslug/normativy polzovaniya_setyu/)

5.7. AOGOHEHTY 3allpenieH0 TPAHCIMPOBATh 32 BO3HATpaXKACHUE Y CIIyrH, mpenocTtasisieMsle OnepatopoM, TPETBUM JTHIAM 0e3
CHENHANBLHOTO coracoBaHus ¢ OnepaTopom.

5.8. OmnepaTop HE HECET OTBETCTBECHHOCTD:

- 3a conepaHWe HH(POpPMAIHH, IMPEIOCTaBIIEMON, ITOIy4aeMOW HIN HEAONOIy4eHHOW AOOHEHTOM. AOOHEHT OTBEYaeT 3a
3aKOHHOCTH MCIOJB30BAHUS MM YCIYT TOIydaeMbIX oT OmnepaTopa;

- 32 MTOCTIEICTBHSI TPOTHBOIPABHBIX JIEHCTBUI TPETHUX JIHII,

- 3a JOObIC YOBITKH, B TOM YHCIIC U YIYINICHHYIO BBITOJY, KOTOPHIE MOTYT BO3HUKHYT BCJICIACTBHC HPSMOTO WIH KOCBEHHOTO
ucnonb3oBanus Yciyr Oneparopa;

- 3a MpEeKpaIIeHUe MPEIOCTABICHUE WK XY IIIICHUE Ka4yecTBa Y CIIyT, MPOU3OMICANINX He 1o BuHe OnepaTopa
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- 32 Ka4eCTBO Pa0OTHI JIMHUI CBSI3U TPETHUX JIHI]

- 3a TpeKpallleHne MNpPEeJOCTaBICHHUS WM YXYALICHHs KauyecTBa YCIYT, HNPOU3OLICIIINX BO BpeMs NPODUIAKTHMYECKUX HIIH
PEMOHTHBIX paboT, MPoBOAMMBIX OniepaTopoMm, Ipu YCJIOBUH U3BelIeHHs1 AGOHEeHTa 0 Takux paboTrax corniacHo 1. 3.1.4.

- 3a ;roObIe YOBITKH. B TOM 4Hcie  ynyIieHHYO BBITO/ly, BOSHHUKIIHE BCIEACTBHE UCIIOIB30BaHMS MH(pOpMany (BKIIOYast MapoiIu
AbGonenTa) uin 06opynoBanus AOOHEHTa TPETEUMH JIMIIAMH FITH OPTaHU3ALIUSIMHY;

- 33 OCTaHOBKY IPOM3BOJICTBA, YTPA4ECHHBIH OM3HEC WIJIM YIYLICHHYIO BBITOAY, MOTEPIO JAHHBIX WIH JIFOOBIE JPYrHe KOCBEHHBIC
MOTEPH WM UX TOCIEACTBUS, B TOM UHCJIC BO3HHUKIINE B PE3YNIbTATE NMEPEPHIBOB B MPEIOCTaBICHAN Y CIIYT, BHE 3aBUCHMOCTH OT
TOTO, MOT WJIM HET, AOOHEHT NpeIBUIETh BO3MOXKHOCTD TAKHX MOTEPh B KOHKPETHOH CUTyalnwy;

- 3a MPSIMOW WJIM KOCBEHHBIH yIepO, NpUYMHEHHbIH AOOHEHTY B pe3yibTaTe HCIOIb30BaHMS MM HEBO3MOXKHOCTH ITOJIb30BAHHS
VYcnyraMu nim MOHECEHHBIH B pe3yibTaTe OMMOOK, IepepsIBOB B padoTe, nedekToB, 3ajepikek B paboTe WM Iepenade JaHHbIX,
W3MEHEHHs] QYHKIMU U APYTHUX MPUYHH.

5.9.B citydae HeoIIaThl, HEMOJIHOM WIH HECBOEBPEMEHHOM OrutaThl Y cayr AGOHEHT yiuiaunBaeT OnepaTopy HEYCTOHKY B pasmepe
1 (OnHOTO) MPOLIEHTa CTOUMOCTH HEOTIIAYeHHBIX, OIUIAYEHHBIX HE B IIOJIHOM 00BbeMe MIIM HECBOEBPEMEHHO OIUIAYE€HHBIX Y CIIYT 3a
Ka)X[IbIil IEHb IPOCPOYKH BILUIOTH JIO JHS IOTAILICHUS 3a/I0JDKEHHOCTH, HO He 0oJiee CyMMBI, TO/IeXkallei omare.

6. OO0cTosiTe1LCTBA HENPEOA0JIMMbIE CUJION

6.1. CTOpOHBI O0CBOOOKIAKOTCA OT OTBETCTBEHHOCTH 3a HCHCIIOJNHCHHE 0053aTENBCTB MO HacTosmeMmy JloroBopy B ciyuae
BO3HUKHOBEHHSI 00CTOSITENILCTB HEMPEOI0IUMOM CHIIBL.
6.2. OOCTOATENHCTBAMH HEMPEOJOIUMON CHIIBI TIPU3HAIOTCS: CTUXHWIHBIE OEJCTBHUS, MAacCOBbIE OECIOPSAKH, 3a0acTOBKH,

BOEHHbIE JICHCTBHS, BCTYIUIEHHE B IEHCTBHE 3aKOHOJATENBHBIX aKTOB, IPABUTEILCTBEHHBIX IOCTAHOBJIECHHUM, PacHOpsHKEHUI
TOCYIApCTBEHHBIX MM MyHUIUIATBHBIX opranoB, TCIK witu oprannsanuii, SKCITyaTHPYIONHMX XKUIOH (OHI, TIPSIMO HITH KOCBEHHO
3alpeniarliX yKa3aHHbIe B HAcCTOAIEM JIOrOBOpe BHIBI JEATEINHHOCTH WM TPEMSTCTBYOIINE BBHITIONHEHHIO 00M3aTENBCTB 110
HactosiieMy J[oroBopy, ¥ HHBIX OOCTOSATENBCTB, HE 3aBHUCAIIUX OT BojeusbsBiaeHuss CtopoH, CTOPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE B3ATHIX Ha cebs 00s3aTenbCTB, ecinu B TeueHue 10 (mecsiTu) AHEH ¢ MOMEHTAa HACTYIUICHUS
TaKUX OOCTOSITENBCTB U MPH Hamuuuu cBss3u CTOpOHA, MOCTpajaBias OT WX BIUSHUSA, TOBEICT JO CBeAcHUs Apyroil CTOPOHBI
M3BECTHE O CIYYMBINEMCS, a TaKKe MPEANPUMET BCE YCHIMSA JUIA CKOpPEHINed JMKBHIAUKM TOCIEACTBUH (HOPC-MaKOPHBIX
00CTOATENLCTB

7. Cpok aeidcTBUS U NOPSA0K pacTop:xkenusi JloroBopa

7.1. JloroBop 3aKir04YeH Ha HEONPEIEJICHHBIN CPOK.

7.2. JloroBOp MOKET OBITH PACTOPTHYT B JII000€ BpeMs 1o corianiennto CTOpoH.

7.3. [Tpu mapymennn oxHoi m3 CTOpoH ycioBui Hactosimero Jlorosopa, mpyras CTopoHa UMeEeT MpaBO Ha OJHOCTOPOHHEE
pacropxxenue JloroBopa, 0 ueM MMchbMeHHO yBenomisieT CTOpOHy, HapyIIMBIIYIO ycinoBus JJoroBopa.

74. AOOHEHT WMEeT MpaBO HAa OIJHOCTOPOHHEE pacTopkeHne JloroBopa NpH OTCYTCTBHH €r0 3aJ0JDKEHHOCTH Tepen
OrneparopoM. AGOHEHT 00s13aH MUCHbMEHHO M3BecTUTh OTieparopa o pacTop>keHnu J[oroBopa He MeHee YeM 3a OJIUH MECII.

7.5. B chywasx, TpeayCMOTPEHHBIX 3aKOHOIATENbCTBOM P®d, wnm B cioyyae HapylieHus AOOHEHTOM TpeOOBaHHUH,

YCTaHOBIEHHBIX J[0OroBOpOM, B TOM UHUCIIE CPOKA OIJIATHI OKa3aHHBIX yciayr, OmepaTropoM MMeEeT IpaBO MPUOCTAHOBUTH OKAa3aHUE
yCIyr 10 yCTpaHEHHs HapylLIeHHs, NpeJBapUTe]bHO YBeIOMHUB 00 3ToM AOoHeHTa. Hamexammum yBeloMJIEHHEM NpU3HAETCS
0001 M3 HWXKE MEPEUHCIICHHBIX CIIOCO00B: aBTOMH(OPMATOp, NPEAyHpEeKAeHHEe 00 OTKIIOUEHHH, YKa3aHHOE B CUETE Ha OIJIaTy
YCIIyT CBSI3H, YBeIOMJIEHHE MO 1ouTe, e-mail min dakcy.

Eciu AOoHEHT He yCTpaHMT HapylIeHHE B TEYCHHE 6 MECSILEB C AaThl IOJYYESHUS UM NMUCbMEHHOrO yBeaomieHus: Oneparopa o
HaMEpEeHHH IPHOCTAaHOBUTH OKazaHHe yciryr, OmepaTop BIpaBe pacTOPTHYThH JOTOBOP B OXHOCTOPOHHEM IOPSAKE.

7.6. Pacropxenue JforoBopa He 0cBoOOk1aeT CTOPOHBI OT MPOBEIEHUS B3aUMOPACUETOB.

7.7. Bce He yperynupoBaHHBIE HACTOSANIUM JIOTOBOPOM BOTIPOCHI, pa3pemiaroTcs CTOPOHAMH B COOTBETCTBHH C
3aKOHO/AaTeNbcTBOM Poccuiickoit @enepanuu.

7.8. Bce criopsl 1 pa3zHoTrIacus peniaroTcs MyTeM IIePeroBOPOB JHO0 B MPETCH3NOHHOM TOPSIKE B COOTBETCTBHH C Pa3eioM 8

Hacrosimero Jlorosopa. Bee HeyperyimpoBaHHbBIE pa3HOTIacus, Cropsl U TpeOOBaHMsI, BO3HHUKatOIIKe n3 JloroBopa WK B CBS3HU C
HUM, B TOM YMCJE CBA3aHHBIE C €T0 3aKJIIOYEHUEM, U3MEHEHHUEM, HCIOJHEHUEM, HapyIIeHUEeM, PACTOP)KEHUEM, MpeKpaleHueM U
JIEHCTBUTENILHOCTBIO, TTOJUIEXKAT pa3pelieHHIo B ApOuTpaxxHoM cyne Yamyptckoil PecryOnukm wimu B IlepBom ApOutpaxcHoM
tpererickom Cyne (OI'PH 1127746264711, r. WxeBck, yn. [lymkunckas, 1.163a) B COOTBETCTBHH C PErJIaMEHTOM CyZa.

[Ipu paccmorpenun cniopa B IlepBom ApOutpaknom tpetelickom Cyxne (OI'PH 1127746264711, r. Wxesck, yia. IlymknHckas,
1.163a) CrTopoHBI IOTOBOPWIJIMCH O pAacCMOTPEHHMH CHOpa EJUHOJIMYHO CyJbel, Ha3HaueHHbIM Ilpencenaresnem cyaa WM
3amectutenem Ilpencenatens cyna. Pemenne TpeTeHCcKOro cyaa OKOHYATENIbHO, 00KAJOBAaHHUIO HE MOJJICKHUT, 00S3aTEIBHO IS
Cropon JloroBopa

8. Ilopsaok npeabsiBJIeHUs] M pacCMOTPeHHe NMPeTeH3uil

8.1. AOGOHEHT BITpaBe 00kaoBaTh pelieHne u aericteue (6e3nericreue) OnepaTopa, CBI3aHHBIC C OKa3aHHUEM Y CITYT.

8.2. PaccMoTpenne mpereH3uu AOOHEHTa OCYIIECTBISIETCS B IOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM Poccuiickoii
Denepanui, ¢ NPUIOKECHNEM HEOOXOJUMBIX U PACCMOTPEHHUS MPETEH3UH IOKYMEHTOB, BKJIIOYast JOKYMEHTHI, TOJTBEPKAAIOIIIE
¢axt HapymeHus OneparopoM 00s3aTenbeTB 1o Jloroopy.

8.3. [lpn HeWcronHEHMM WJIM HEHaJUIeKalleM BblmoidHeHHH OrepaTopa 00s3aTeNbCTB 10 OKa3aHHWIO YCiIyr AOOHEHT 10
oOpaineHus B ¢y npeabssiseT Oneparopy NpeTeH3HIO.
8.4. [Mperensust npeabsBisieTcss B NUCbMEHHOHW (JopMe M NOJUIEKUT PErHCTpallMM B JEeHb ee mnoiyueHus OmepaTopoMm.

IIperensun mo BompocaM, CBA3aHHBIM C OTKa30M B OKa3aHHUU YCIyr, C HECBOEBPEMEHHBIM WM HEHAAJIEKAIIUM HCIOJIHEHHEM
00513aTeNbCTB, BBITCKAIONINX M3 HAcTOAIEro JloroBopa, MpeabsBIAIOTCS B TedeHHE 6 (IIECTH) MECSNEB C JaThl OKa3aHUs Y CIyT,
OTKa3a B MX OKAa3aHWM WIN BBICTABICHUS CUeTa 3a OKasaHHylo Ycmyry. Ilperensust paccmartpuBaercst Omepatopom B
YCTaHOBJIEHHbIE 3aKOHOATENBCTBOM P® cpoku.

8.5. O pesynbraTax paccMOTpeHHsI mpeTeH3uu Oneparop MOJKEH COOONIUTh B MUCHbMEHHOW (hopMme, NMpeabsSBUBIIEMY €€
AOoHeHTY.

9. IIpoume yciaoBus

9.1. AOOHEHT HE MOXET MepPEyCTYNUTh CBOM IpaBa U 00s3aHHOCTH MO J[OroBOpy TpeThUM JiMIaM 0e3 MpeABAPUTEIHHOTO

cornacus Oneparopa.



9.2. Hacrosmuit norosop, Bce IIpunoxenus k HacTosIeMy O0roBopy, Permament okazanus Ycayr Oneparopa, IIpelickypant
Omneparopa, a TakKe HHbIE JIOKYMEHTBI, COCTAaBJICHHBIE BO HCIIOJIHEHHS YCJIOBHMH HACTOSIIEro JOTOBOPA, B COBOKYITHOCTH
NPE/CTAaBISIOT €000l cornmamenne CTOPOH, W3MEHSAIONIEE WM IpeKpalialoniee IpaBa M OOSN3aHHOCTH B  OTHOLICHUH
npenocrasisieMblx OneparopoM AGOHEHTY YCIIYT CBSI3H.

9.3. Oneparop BIpaBe YCTYNMUTh (IEpenaTh) CBOM IpaBa W OOS3aHHOCTH MO HactosmeMmy JloroBopy TpeTbeMmy JHILY
(fopramyecKOMy JIMITY ), IMEIOIIEMY BCe HEOOXOANMBIE JINTIICH3MH (pa3peleHns) A HCIOIHEeHns HacTosmiero Jlorosopa.

06 ycrynke (mepenade) cBOMX IpaB M 00s3aHHOCTEH (B T.4. AaTe €€ COBEpIICHHs) IO HAcTosAmeMy [loroBopy TpeTheMmy IJHILY
(topuamueckomy mmiy), OmepaTtop yBemomusier (m3BemaeT) AOGOHEHTa, IMyTeM pa3MEIICHUS COOTBETCTBYIOMIEH MH(popmamuu (¢
TIPHIOKEHNUEM TIOKYMEHTOB, YKa3aHHEM HAaUMECHOBAHHSA U TUIATE)KHBIX PEKBU3UTOB TPETHETO JHUIA (IOPUIMYECKOTO JIMIA)) Ha caiTe
www.mark.ru.CTOpoHBI TpHU3HAIOT BBIICyKa3aHHBIN crocod yBemomuieHHs (m3BemieHus) Omeparopa o mepemade CBOMX IpaB U
00s13aHHOCTEH, 110- HacToseMy [loroBopy, TpeTbeMy JIHLy (IOpPUANYECKOMY JIUILY ), HaAJICHKaIFM.

Hauunas ¢ natel nepepaum mpaB u o0s3aHHOCTel 1o Hacrosuiemy JloroBopy or Omneparopa K TpeTbeMy JIMIy (FOPHIMYECKOMY
auiy), AOGOHEHT 00s3yeTcs NPOM3BOJUTH IUIATEXKM II0 IUIATEKHBIM PEKBH3UTaM TPEThero Jjuua (ropuandeckoro Jmna). [Ipu
HaJIMYMK 3a0JDKeHHOCTH AOoHeHTa mepex OmnepaTopoMm (BO3HHKIIEH J0 Hepenadd NMpaB M OO0S3aHHOCTEH K TPETbEMY JIUILY
(ropunuecKoMy JIILy)), IOCIIEAHSS MOJUISKUT yItate AOOHEHTOM TPETheMY JIMILY (I0PUANYECKOMY JIUILY).

9.4. Wndopmaunio o Ttapudax, nepeyHe yciyr, YCIOBHUSX, IOPSAKE HMX OKa3aHMs, IYHKTax OIUIATBl, a TakXe HHYIO
nHPOPMALNIO, HEOOXOAUMYIO UL 3aKIIOYCHUSI M MCIOJIHEHUs J{oroBOpa, MOYKHO TOIYYHTH 10 Tele(oHy CIy>KObI TEXHUIECKOM
noanepxkn Arerra Omneparopa (3412)918111, a Taxke Ha uHTepHET-calite AreHra Oneparopa www.mark.ru.

Onepartop:

ITAO «BemvmenKom
IOpunnaecknit anpec: 128083, r. Mocksa, yi. Bocemoro Maprta, .10, ctp.14
WHH 7713076301 OT'PH 1027700166636
Arent Oneparopa:

000 «TK «Mapk-UTT»

IOpunuueckuit anpec: 426008 r. Mxesck, ya. Kuposa,
n.172,mutep 3, opuc 209A.

[MouToBsrit anpec: 426008, r. xeBck, a/s 3018

VHH 1841063770 KIIII 184001001

Ne 40702810000000904008 B ITAO «bbicTpobank»
r.MxeBck

k/c 301 018 108 4537 5773 830 BUK 045773830
®daktuueckui anpec: r. Mbxesck, yi. [lymkunckas, 1. 268
Pexym paboTHI:

AOGOHEHTCKOTO 3aJa (AJIs1 BBIJaYN OyXTaaTepCcKux
IIOKyMeHTOB) — B Oyaau ¢ 9.00 mo 19.00, B cy060oTy 1
npazaauunbie 1HU ¢ 10:00 mo 16:00, BockpeceHbe
BBIXO/IHOM

KopropaTtusHsIii otaen (06cayXKUBaHNE IOPUIMYECKUX JINIY)
-B Oyaau ¢ 9.00 1o 18.00, B BEIXOIHBIC M MIPAa3IHHUYHBIC JTHU
— BBIXOJIHOM

KonTakTsi:

KopmopaTusnsrii oraen — (3412)918 189

Crnyx0a TexHmIecKoi nmoauepkku — (3412)918 111
(KpyTI0CYTOYHO)

dakc — (3412) 918004

E-mail: abon@mark-itt.ru (ciry>x0a TexHIYECKOU
MOAJEPKKH)

corp@mark.ru (KOpropaTHBHBIN OT/IEN)
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