Iyouynas odepra 0 3aKJII0YEHNH 10T0OBOPA
Ha OKa3aHue yCJyr BHYTPH30HOBOI TejedoHHoii cBsi3H
JUUIsl 200HEHTOB — IOPHIHYECKHX JIHIY

r. Mxeck

Hacrosimuii noxyMeHT sIBIseTCs mpemioxkenueM [ly6mmdHoro akuuonepHoro odmectsa «Brivmen-KomMMyHukanum», IMeHyeMoe B JanbHeiimem «Omepatopy,
neiicTByIoIIee Ha ocHOBaHKH JuieH3ud Nel138296, Beinannoit denepaibHoil cityx0Ooii o Hag3opy B cdepe cszu 16.02.2016, B nune I'eHepansroro aupexropa O6uiectsa ¢
OrpannuenHoit OTBeTcTBeHHOCTBIO «TenekommyHukannonHas Kommanus «Mapk-UTT» Tansmoa Vckannepa AnmMa3oBuua, JICHCTBYIOLIENO HA OCHOBAaHUM ATEHTCKOTO
nmorosopa Ne DT782 or 01.02.2012 r. u moepennoctu IIK-25-126 ot 24.02.2025 r., mMeHyemoe B JanbHedmeM AreHT Omepartopa, O IPEIOCTaBICHHH YCIyT
BHYTPH30HOBOH TeIe(OHHOH CBA3M, Ha W3JIOXKEHHBIX HUKE YCIOBHAX M aJpPECOBAHHBIX FOPUIMYECKHMM JIMLAM, MMEHYEeMbIM B JajbHeHIIeM AOOHEHT (B JajbHEHIIEM
Oneparop 1 AGOHEHT COBMECTHO UMeHYIOTCs1 CTOPOHEL, B 0TAEIbHOCTH — CTOpOHA).

B cootBetcTBUE CcO cTatheil 435 I'paknanckoro koaekca Poccuiickoit @enepanun (qanee — 'K P®) nannsii noxyment sBistercss Odeproii (nanee — Odepra) u, B
cllydae NPHHSTHS M3JI0KEHHBIX HIDKE YCIOBMIT M oruiatel yciuyr OmepaTtopa B nopsijke, ycraHosieHHoM OdepToit, o, coBepumBiiee akuent gaHHoH Odeptsl, B
cooTBeTcTBUM ¢ MyHKTOM 3 ctatbu 438 'K PO cranoBurcs AGoHeHTOM 1o goroBopy. Aknent OgepThl paBHOCUIIEH 3aKIIIOYEHUIO JIOTOBOPA HA YCIIOBHUSIX, U3JI0KEHHBIX B
Odoeprte.

CBHIETEITBCTBOM IIOJTHOTO M 6€30rOBOPOYHOrO aKuenTa (MpuHATHA) ycnoBuit OdepTsl sBisieTcst ocymecTBieHne AGOHEHTOM B COBOKYITHOCTH HIKECIIE Ty FOIHX
KOHKJIIOICHTHBIX JiecTBUi cornacHo 11.1.1. OdepThl, coBepIIaeMbIX UM mociie onpeenerns OnepaTopoM TEXHUUECKOH BO3ZMOKHOCTH MPEACTABICHHS yCIIyT:

OCHOBHbIE TEPMHHBI U ONpe/Ie/IeHUs

1.1 JoroBop - cormamenne Mexay OmepaTopoM n AGOHEHTOM, BMECTE CO BCeMH IIPHIIOKCHHSMH, M3MEHCHHSMH, JOMOIHCHHMSMHE, TOMOTHUTEIBHBIME COINAIICHISIME K Hemy. ITox
3aKJIFOYCHHEM JI0r0BOpa MOHUMAETCS MOJIHOE W Oe30r0BOPOYHOE NPUHSTHE AGOHEHTOM, B cOOTBeTCTBHH C M1 ¢1.433 TK P® 1 c1.438 I'K PO, Beex ycnosuii JloroBopa myTtem nojnucanus biank-
3aka3a ¥ OIUIaThl CTOMMOCTH Tapu(HOTO MiIaHa B nopsake m.4.7. JloroBopa mu6o B ciydae coepiieHus AGonentom, HauuHas ¢ 01.01.2018r., cirexyromnero KOHKIIOASHTHOTO ACHCTBU:

-IIPH OCYIIECTBIICHUH BHYTPH30HOBOIO COCIMHCHNUS aBTOMATHIECKUM criocoboM: Ha6op 8 — kox ABC/DEF - Homep BbI3bIBa¢MOro aGOHEHTa B COOTBETCTBUH ¢ I1.1.9 HacToAIIIero 10roBopa.

JIoroBop BCTYyIAeT B CHILy C JaThl aKIenToBaHMs KimeHToM odepTsl, yKasaHHOW BBILIC, M ACHCTBYET B TCYCHHE HEOMPEACICHHOTO cpoka. CpOK MpenocTaBieHns YCIYT paBeH CPOKy ACHCTBHS

Jlorosopa.

1.2. Brank-3akas3 - HeoTbeMIIeMasi 4acTh ﬂOFOBOpﬁ, coacpikamas NaHHbIC 00 AGOHEHTE U 3aKa3bIBAEMBIX chyrax.

1.3. AGOHEHT - I0pHIAMYECcKOe JIHILO, MTONIb30BaTeb Yeiyr Oneparopa, 3akimouusiiee Jlorosop ¢ Onepatopom.

1.4. AOGOHEHTCKAs JINHUS - JINHUS CBs34, COCOAMHAROIIAA MOJIb30BATEIIBCKOE (OKOHe'{HOC) 060pyI[OBaHI/[€ AGonenTa ¢ Y3JI0M CBSI3H CE€TH NEpEAAYN TaHHBIX OnepaTopa.

1.5. BbI30B - JeiicTBusA, coBepiacMble AOOHGHTOM, B IEINISX YCTAHOBJICHHS COCIMHEHHMS CBOCTO IOJIB30BATEIBCKOrO (OKOHEYHOTr0) 00OpYIOBAHHS C IIOJIB30BATEIBCKMM (OKOHEUHBIM)

060py£[0BaH]/IeM APYTOro moJib30BaTeId yCIIyr TeHCdJOHHOﬁ CBA3H UM C OKOHCYHBIM J3JIEMCHTOM CCTH Teﬂed)OHHOﬁ CBS3U, U COBOKYITHOCTH onepaunﬁ, TIOPOKAAEMBIX 3THUMHU HeﬁCTBHﬂMH B CE€THU
CBsI3H.

1.6. Ennanna tapuuxanun Tene(OHHOTO COCAMHEHHS - IPOAOIDKUTEIBHOCT TENS(OHHOTO COCAMHEHHS, 3a MPEAOCTABICHHE KOTOPOro ¢ AGOHEHTA B3MMACTCs IUIaTa, paBHas Tapudy,
YCTaHOBICHHOMY JUISL COCAMHEHHS JaHHOTO BUA

1.7. JlurieBoil cyeT - SNEKTPOHHBIA CYeT B OMIUIMHTOBOH cucTeMe AreHTa Omepatopa, Ha KOTOPOM (HKCHPYIOTCS IUIATeKH AOGOHEGHTAa M CyMMbI JCHEXKHBIX CPEICTB, yICpPiKaHHBIC
(CrICaHHBIC) U3 JAHHBIX IUIATEXKEH B KA4ECTBE OILIATHI 38 Y cryru. JIIEBO CYCT HMEET YHUKAIBHEI HOMED.

1.8. Jlnuublii kaOuHET - web-cTpaHuIa Ha caiite AreHra OnepaTopa, cozjepiallas CTaTHCTHYCCKYI0 MHPOpMaImio 06 o0beMe MOTydeHHBIX AOOHEHTOM YCIyr M TeKylIeM COCTOSHHH
JlumeBoro cuera (BO3MOXHa 3a/ieprkKa 10 48 yacoB npu 0OGHOBICHUH HHPOPMALHH).

1.9. BHyTpH3oHOBOE Tene)OHHOE COCAMHEHHE - TeIe)OHHOE COCIMHEHHE MEK/IY MOJIb30BaTEILCKUM (OKOHEUHBIM) 000pYyIOBAHIEM, NOJKIIOYCHHBIM K CETH MECTHON TeaeOHHOH CBA3M U

PasMEIICHHBIM B IIpEACIaxX TEPPUTOPHUUA OTHOTO Cy6’beKTa Poccwuiickoit (I)C}:[C]JB.HI/[H, jinese TCHCQJOHHOC COCIUHECHUEC MECKY MOJIB30BATCIIBCKUM (OKOHC‘IHLIM) 060py£[0BaHI/IeM, TIOAKITFOYEHHBIM K CETH
MeCTHOI TenedOHHOI CBA3M B Npejieax TePPUTOPHH OJHOro cyObekTa Poccuiickoii desepalnm, U M0JIb30BATEILCKHM (OKOHEUHBIM) 000PYI0BAHUEM, ITOAKIIOYCHHBIM K CETH MOIBHMKHON CBSI3H,
Korzaa COOTBETCTBYIOIIEMY aGOHCHTy 9TOH ceTn HO/‘_IBI/I)KHOI‘//I CBsA3HU BBIICIICH a0OHEeHTCKUI HOMED, BXOJ]}IH_II/Iﬁ B pecypc reorpac]mquKH HE OHpBZ[CIIﬂCMOﬁ 30HBI HyM€panuu, 3&erl’lJ'ICHHLII>i 3a OTUM
xe cyobektoM Poccuiickoit @eneparun.

1.10. IIpeiickypaHT - nepeyeHs BUIOB paboT, YCIyr, IPOTYKIMH TOBAPOB M T.J. C YKa3aHHEM LIEH H PACLIEHOK

1.11. TTapoiis - yHHKaIbHBI HAGOp OYKB JIATUHCKHX W/WIH LGP, a TAKXKEe CHMBOJIOB, IIPEOCTaBIAEMbIil AGOHEHTY JUIs JIocTyna K yciyram Oneparopa.

1.12. TTonb3oBarenbckoe (OKOHEYHOE) 060pyIoBaHKe - 00opynoBaHue AGoHEHTa, B KoTopoe Onepartop nojakiroyaeT AGOHSHTCKYIO JIMHHIO K 060pyoBannio OriepaTtopa u sBISETCS] TOUKOH
pasrpaHH4eHus OTBETCTBEHHOCTH CTOPOH.

1.13. PernameHT npeiocTaBlIeHHs YCIyT - CBOJ IPaBHUJI, YCTaHABIMBAIOLIMI MOPsI0K paboTel Oreparopa B Iporecce okazanus Yciyr AGOHeHTaM

1.14. CrtonMocTh Tapu(HOTO IUIAHA - eKeMeCTYHbIH (YUKCHPOBAHHBIN IUIATEXK 3a M0Ib30BaHHe AGOHEHTOM TapU(HBIM IITAHOM.

1.15. TapudHsIii 1aH - COBOKYIHOCTH IIEHOBBIX YCJIOBUH, Ha KOTOPBIX OnepaTop HpeJuiaraet IoIb30BaThCs OJJHOM MO0 HECKONBKHUMHU Y CITyraMH.

1.16. TenedoHHbI HOMEp - MOCIENOBATENBHOCTh NECATHYHBIX LHU(P, COOTBETCTBYIONAas TPeOOBAHMSAM, YCTAHOBICHHBIM B POCCHHCKOII CHCTeME M TITaHE HyMEpalud CBS3H OOIIEro
0JIb30BAHNs, COIEpIKaIas HHYOPMAIMIO, HEOOXOIUMYIO ISl COBEPIICHHS BBI30BA B CETH TeIC)OHHOI CBA3M.

1.17. TenedoHHOE cOeqUHEHHE - YCTAHOBICHHOE B PE3yJIbTATe BHI30BA B3aUMOACHCTBUE MEXKIY CPEICTBAMH CBSI3H, MO3BOJIsIONIee AOOHEHTY TepefaBaTh U (MIM) MPHHUMATDH TOJOCOBYIO M
(M) HE TOJIOCOBYIO HHPOPMALIHIO

1.18. Veayra — peiictBus OnepaTopa 1mo IpeaoCTaBISHHUIO JOCTYIIA K YCIyre BHYTPU30HOBOH Tene)OHHOM CBSI3H.

2. IIpeamer noropopa

2.1. Omnepatop mpenoctaBisier AGoHeHTY Ycuyru, coriacHo Jluuensuw, BbiianHoW DepepanbHoil ciyx0oit mo Hamsopy B chepe csasu Nel38296 ot 16.02.2016., B cooTBeTCTBHH C

IpaBuiamu okasauus ycuyr tenedonHoi cssisu (yrB. [TocranoBneHuem IpasurensctBa PO ot «9» nexadps 2014 r. Ne 1342), nuHbIMH JCHCTBYIOUMMH HOPMATHBHBIMH aKTaMH, ITpelickypaHToM H
PernamMeHToM MpeloCTaBIICHUS YCIIyT.

2.2. Pernament u [IpelicKypaHT SBISIIOTCS. HEOTHEMIIEMOIT 4aCThI0 JoroBopa. Jlorosop, IIpeiickypaHt 1 PermaMeHT sBIsitoTest obunuatbHbIMU JoOKyMeHTamu Oneparopa u myOIHKyI0TCs Ha
cepBepe TelleMaTHIecKuX ciyx06 Arenra Oneparopa (http://mark.ru/). Tloanucanne HACTOAIIErO J0rOBOPa aBTOMATUYECKH 03HAYAET €ro COTIACUE CO BCEMH YCIOBUAMH PerimameHTa u npeiickypaHTa
2.3. Bce mpoBeneHHbIe KaOenan, HEOOXOAMMBIC M1 OKa3aHHS YCIYT, a TAaKKe BCE 0OOPYIOBAaHHE, MOCPEJCTBOM KOTOPOTO OCYIIECTBISIETCS MPEAOCTABICHHE YCIyT CBSI3H, SIBISIOTCS

cobcTBeHHOCTBIO OnepaTopa, 3a HCKIIOYEHHEM TeX CIIydaeB, KOIJa yKa3aHHOe 000py10BaHHE IPHOOpeTacTcss AGOHEHTOM B COOCTBEHHOCTS 110 JIOTOBOPY KYIIIH-IIPO/IAKH.

3. IIpaBa M 06SI3aHHOCTH CTOPOH

3.1. Oneparop obsizyercsi:

3.1.1. TlpegocraBisate YCIyrn B COOTBETCTBHHM C 3aKOHOZATCIBCTBOM M HHBIMH HOPMATHBHBIMH MPaBOBBIMH akTamu P®, Hacrosmmm J[oroBopoM, JIMLIEH3MSMH, YTBEP)KICHHBIM
Ilpeiickypantom, Pernamentom 1 Hopmarnsamu nonb3oBanust CeThio eKeIHEBHO, 24 yaca B CyTKH, 6€3 EPephIBOB, 33 HCKIIFOUCHHEM NPOBEICHHSA HEOOXOIMMBIX IIPO(QHIAKTUYCCKHX M PEMOHTHBIX
paboT, a TaKKe aBapUHHBIX paboT.

3.1.2. Tlpenocrapnate Yeiyrd B COOTBETCTBUM C 3aKOHOJATENbCTBOM M MHBIMH HOPMAaTHBHBIMH IPaBOBbIMH akTaMu P®, nacrtosumm JloroopoM, JIMLEH3USMH, yTBEpPHKICHHBIM
IIpeiickypantom u PermamenTtom.

3.1.3. HudopmupoBars AGOHEHTa, IyTeM MyOIHKalMKi OOBABICHHS Ha CepBepe TelleMaTHYecKuX cirysk6 Arenra Oneparopa (http://mark.ru/) He menee yem 3a 10 (JlecsiTh) KaJleHIapHbIX JHEH:
- OO M3MCHEHUN YCITOBUH U TIOPSIAKA OKa3aHus Y CITyTH;

- 006 u3MeneHnn TapuOB U YCIOBHIT OIIaThl Y CIyTH;

- 006 u3MeHeHnn aapeca, 6aHKOBCKUX PEKBU3UTOB, HanMeHoBaHust Oneparopa (Arenra Oneparopa).

3.1.4. HM3BemaTte AGOHEHTA O IUIAHUPYEMBIX IIPOQUIAKTUYECKHX paboTax He MeHee 4eM 3a 24 yaca IyTeM ImyOauKaiuu o0bsBIIcHNs Ha cepepe cratuctuky (http:/support.mark.ru/alarm/), a
TaKKe HE3aMEUIMTEIBHO oOmHoBemars AGoHeHTa o mpoBegeHun OIepaTopoM aBapHilHBIX PabOT MyTeM pa3MeLCHHs OOBSBICHHS B COOTBETCTBYIOLIEM pasfelic CEpBepa CTATUCTHKH
(http://support.mark.ru/alarm/)

3.1.5. Bectn muueBoii cuer AGoHeHTa, B KOTOpoM (uKcupyeTcst HHpopManus 0 GakTHIECKOM 00beMe MPEIOCTaBICH s Y CIIYT U IIaTexax AOOHeHTa

3.1.6. VCTpaHUTh HEUCTIPABHOCTH M BOCCTAHOBHTH JOCTYIl AGOHEHTa, COOMI0Nas CPOKU U HOPSIOK COTIIACHO PeriiamMenTa, B ciiydae ecii HpeKpalleHue MPe0CTaBIeHue Y CIIyTH IIPOH30MLIO B
30He oTBeTCTBeHHOCTH OrepaTopa.

3.1.7. TIpenoctaBisTh GecIUIaTHO ClIeIyoNIe HHYOPMAIIHOHHO-CIIPABOYHBIC YCITyTH:

- IPeJI0CTaBICHHE CIPAaBOYHOI HHpopMaluy o Tapudax Ha Yciyry u coctostHun Jlumesoro cuera AGoneHTa -918189

- mpueM HHGOPMALMU O TEXHHYECKOH HEHCIPaBHOCTH, MPEMATCTBYOLICH onbp30Bannio Yeryru — 918111

- BBI30B aBapuiiHoi ciryx6b1 Oniepatopa Juist peMoHTa ceTH TenedoHHOl cs3n -918111

- mpeocTaBieHre HHGOPMALH, CBI3aHHOM ¢ oKazaHueM Yciyru - 918189

3.1.8. BBINONHATE HHBIE 0053aTENbCTBA, PEAYCMOTPEHHBIC ACHCTBYIOIINM 3aKOHOAATeIbCTBOM PD 1 HacTosmmM J{oroBopom

3.1.9. AOoHEHT 00s13yetcs «IIpu 3aKIFOYCHUH/UCIIONHEHHH (B TeueHue 3 (Tpex) paboumx AHEH ¢ MOMEHTa COOTBETCTBYIOLIErO COOBITHS) JOrOBOPA, BO HMCIIOJHEHHE
®enepanpHoro 3akona ot 07.08.2001r. Ne 115-®3, npenocrapiats Oneparopy 1o IeKTpOHHOMY anpecy abon@mark-itt.ru JOCTOBEpHbIE AaHHBIE O cebe (C MPUIOKEHUEM
MOATBEPXKAAIONINX JOKyMEHTOB): a).00 OCYIIECTBICHHH JIUICH3UPYEMBIX BHIOB AESATENBHOCTH; 0).JOMEHHOM HMEHH, yKa3aTele CTPAHHI] CATOB C HCIIONH30BAHHEM
KOTOPBIX OKa3bIBAIOTCS YCIYTH B CETH MHTEPHET. AGOHEHT HECEeT OTBETCTBEHHOCTb 332 HEHCIIOJIHEHHE HACTOSIIErO YCIOBHS COIJIACHO IEHCTBYIOIIETO 3aKOHOIATEIbCTBA
PD.»

3.2. Oneparop Brpase:

3.2.1. B oanocToponHem mopsiake u3MeHsTh [Ipetickypant u PermamMeHT Ha Yemyru, ycinoBus 00CTyKUBaHKS, TOPSA0K U CPOKH OTUIATHI Y CIIYT CBS3H, IPEABAPUTEIBHO YBEAOMUB AGOHEHTA 3a
10 (mecsATh) KaJCHIAPHBIX JHEH 10 BCTYIUICHHS B CUITy YKa3aHHBIX M3MCHCHHIT Ha cepBepe TeleMaTHieckux cinyx6 Arenra Oneparopa (http:/mark.ru/)


http://mark.ru/
http://mark.ru/
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mailto:abon@mark-itt.ru
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3.2.2. B 0gHOCTOpOHHEM MOpSAKE M3MEHHTH TapH(bl Ha YCIyrd IpU HPeJBapUTEIBHOM H3BelleHMH AQOHEHTa He MeHee 4eM 3a 10 (JecsiTh) KaleHIAapHBIX JHCH MyTeM pa3MCIICHHS
COOTBETCTBYIOLICH HH(pOpManHu Ha caiite Arenra Onepatopa (http://mark.ru).

3.23. Omnpezaensats popMy U HOPSIIOK pacueToB 3a YCIyry.

3.2.4. TIprocTaHOBUTH OKa3aHWEe YCIyrH JIO0 YCTPAaHCHHs HApyLICHHH, B ciydae HapylieHus AOGOHEHTOM TpeGoBaHMM, ycTaHOBICHHBIX PDenepanbHbiM 3akoHOM «O cBs3u», IpaBuiamu
OKa3aHWs YCIyT BHYTPH30HOBOH Teae(OHHOI CBs3H, PeriaMeHTOM OKasaHMs yCIyr HIM HACTOSIMM J[OrOBOPOM, B TOM YHCIE CPOKOB OIUIAThl YCIYIH, NMPEABAPHTCILHO YBEAOMHB 00 TOM
AGonenTa. Hajexarum yBeloMIICHHEM NIPU3HACTCS JTI000i U3 HUKE NEPEUHCICHHBIX CIIOCOO0B: aBTOMH(POPMATOP, NPeIyPEKICHHE 00 OTKIIOYCHUH, YKa3aHHOE B CYETE HA OIUIATY YCIyT CBS3H,
YBEIOMIJICHHE MO MOYTe, e-mail niu dakcy.

B ciydae He yctpaHeHHs: AGOHEHTOM BbIIICYKa3aHHBIX HAPYIICHNH B TEUCHHUE IIECTH MECALIEB CO JHs HoydeHus ot OnepaTopa yBeIOMICHHS O IIPHOCTAHOBICHHH OKa3aHUs yCIyT cBs3H, OnepaTop
HMeeT IIPaBo B OXHOCTOPOHHEM MOPSIIKE PACTOPTHYTH JJoroBop.

3.2.5. OcymecTBIIATh HHBIE [IPaBa, IPeyCMOTPEHHbIE JSHCTBYIOMIMM 3aKOHOAATEIbCTBOM PD 1 HaCTOAIMM 10rOBOPOM.
3.3. AGoHeHT 00s13yeTcs:
33.1. BHocuth omnaty 3a moTpe0JIeHHBIC MO HACTOSLIEMY OTOBOPY YCIyrH, B MOTHOM 00beMe M B CPOKH, OIpEAEIeHHbIe pa3aeioM 4 Hactosiiero JloroBopa. AGOHEHT, SBISIOIMHCS

opraHu3anyei, GUHAHCHPYEMOii U3 OIOKETOB COOTBETCTBYIOMICIO YPOBHS, 0053aH II0JIb30BAThCS Y CIyraMH HCKIIFOUHTENIBHO B IPE/ieIaX yCTAHOBICHHOTO TaKOMY AOOHEHTY JMMHTA GIOJKETHOTO
(huHAHCHPOBAHHUSL.

3.3.2. He noryckath MoJKIIOYEHHS K CETSM CBSI3M a0OHEHTCKHUE yCTPOICTBA, HE MMEIONINE cepTH(hHKATa COOTBETCTBUS (eIepalIbHOr0 OpraHa BIACTH B 0OJIACTH CBA3H, a TAK)XKE CAMOBOJIIEHO HE
MOJKIIIOUaTh H HE NEPEHOCUTh abOHEeHTCKue ycTpoiicTBa. K AGOHEHTCKOI JIMHUM MOXET OBITh MOAKIIOYEHO TOJIBKO TAKOE MOJIb30BaTeIbCKOe (OKOHEUHOE) 000pynoBaHMe (TenedOHHbIH anmapar,
(aKCHMUIBHBINA amnmapar, aBTOOTBETYMK WIIM HHOE OOOpY/IOBaHHE), HA KOTOPOE HMEETCS NOKYMEHT O IOJTBEPXKICHHH COOTBETCTBUS ITHX CPEICTB CBSI3M YCTAHOBICHHBIM TPEOOBaHMSM.
OO6s13aHHOCTB O IPEIOCTABICHUIO 000PYA0BAHMS, TIOIEKAILIETO MOAKIIOYEHUIO K a0OHEHTCKOI JINHHUH, BO3/araetcs Ha AOOHEHTa.

333. B 60-11HeBHBII CPOK MMCBMEHHO YBeJIOMIIATh Arenta OnepaTopa:

- O6 u3MeHeHnN ajipeca, OaHKOBCKUX PEKBU3HMTOB, HAMMEHOBaHHS AGOHEHTa;

- O JMKBHIALNH, PEOPraHU3aLNH, HECOCTOSTENIbHOCTH (GaHKpoTCcTBe) AGOHEHTA;

- O npekpalleHHH CBOETO PaBa BIaJASHHs W/UIM MOJIb30BaHHs IOMELIEHHEM, B KOTOPOM MPENOCTaBisAeTCs Y CIIyra;

- Jpyroii unpopmarmu, HeoOX0AUMOiT Ul pefocTaBeHus Y eayr no Hacrosmemy Jlorosopy.

3.3.4. W3yunts PernamentT npenocraiennst Yciayr Oneparopa, pacrosioKeHHbIH Ha cepBepe TejeMaTHIecKHX ity Arenta Oneparopa (http:/mark.ru/)

3.3.5. IIpocMaTpuBath ¢ meproAMIHOCTHIO 0auH pa3 B 10 (ecsaTs) aHel cepBep Tenematndeckux ciayx6 Arenra Omeparopa (http:/mark.ru/)
3.3.6. CobuofaTh crenyromnme Tpe6oBanus HHHOPMAOHHOH 6E30MaCHOCTH MPH MOJIb30BAHUH Y CIIyTOi:

- HE HCIIOIB30BaTh 000PYA0BaHHE, HE 3AIMHIICHHOC ITapONIeM;
- HE HCIIOJIB30BaTh MAPOJib, PABHBIN JIOTHHY;
- HE HCIIOJIB30BaTh IAPOJIb, YCTAHOBIICHHBIN IPOM3BOANTEIEM 000PyJOBAHNC,
- He HCIIOJIB30BaTh JICTKUM IS 1I0100pa MapoJik: CIOBAapHBIC CIOBA U UX MOJM(UKAIMK (BKIIF0Yas HHOCTPAHHbIC CJIOBA; MMEHA, HOMepa Tele(hOHOB, JINYHbIC JaHHbBIC (MECTO POXKICHHE,
HOMep [aCIOpTa | T.1.), i APYTUe U3BECTHBIC NaHHbIC)
- HE XPaHUTb [1aPOJIb B OTKPHITOM JIOCTYIIE
- He3aMe UIHTEIIbHO U3MEHSATh NIapOJIH, B CITy4ae BOSHUKHOBECHHS 110JI03PEHHH Ha HE3aKOHHBIN JTOCTYII, @ TAKXKE IPH YBOJIBHEHHH COTPYIHUKOB, HMEBIINX JIOCTYII K T10JIb30BATEIBCKOMY
(oxoHe4YHOMY 000pyaoBaHuI0) 1 JInuHOMY KaOHHETY;
-HHbIE ICHCTBUA yKa3aHHbIE Ha CepBepe TeleMaTnueckux ciryx6 Oneparopa (http:/mark.ru/)
3.3.7.ExekBapTaibHO TpefocTaBisaTh OnepaTopy 3aBEepeHHbINH CIHCOK JIMII, MCIIOJIB3YIONINX €ro MoJib30BaTeIbckoe (OKoHewHoe) oGopynoBanue (nanee - Ilonb3oBartenn), copepkanimi GpamMummm,
MMEHA, OTYECTBA, MECTA XKUTEIbCTBA, PEKBH3HTEl OCHOBHOTO JOKYMEHTA, yIOCTOBEPSIOIIETO JTMYHOCTh ITUX JHil. MHpopmanus o HOBbIX [101b30BaTeIsIX COINIACHO HACTOSIErO MyHKTA, a TAKXKE
axtyanbHas uHbopmanus o [lonp3oBatensix B ciydae e€ M3MEHEHHS JODKHA HpefocTaBisThesi AGoHenTom Omepatopy He mosaxee 15 (IlsTHaguatw) aHe# ¢ MOMEHTa, Korga AGOHEHTY CTailu
U3BECTHBI 3TU CBEICHHUSL.
3.3.8.BBIIONHATS HHBIC 0053aTEIBCTBA, IPELYCMOTPEHHbIC ASHCTBYIOMIM 3aKOHOAAaTeabcTBOM PO 1 HacTosmum J[oroBopom
3.4. AGOHeHT BNpaBe:
3.4.1. BecmratHo momydars ot Onepartopa HHPOPMALHOHHO-CIIPABOYHOE 00CITyKHBAaHNUE, OTHOCSIIEECs K nH(OpMarnn:

- 00 0ObeMe MOTPeOICHHBIX YCIIYT;
- o Tapudax Ha YCIyry u cocTossHun JlneBoro cueta AGOHEHTa;
- 0 TeXHUYECKOH HEHCIIPABHOCTH U PEMOHTE Y CIIyTH;

- MpeI0CTaBICHHE NHPOPMAIINH, CBA3aHHOM ¢ OKa3aHUEM Y CITyTH.

Hubopmanus npeaocTaBIseTcs T0BEPSHHOMY JIUILY HPU NPEAbABICHAN JOKYMEHTA, IIOATBEPKIAIOIIEI0 ero IMYHOCTh, JOBEPEHHOCTH Ha Hero. AreHT OnepaTopa TakKe IpefocTapisieT AOOHCHTY
BO3MOXKHOCTB TIONIy4eHUs HH(OPMAIUH O MPeaocTaBIseMbIx Yciayrax B Jluunom kabunere AGonenra (https://my.mark.ru/). PexBusutsl Bxoaa B JInuHblii kKaOHHET AGOHEHT MOXET MOTYYHTh MPU
obpamieHun B KoprniopatuHelii otaen Arenra Oneparopa.

34.2. TpeboBath ycTpaHeHHE HEHUCIIPABHOCTEH B ceTH cBsI3u OnepaTopa, IPEensTCTBYIONIMX MOIB30BAHUIO Y CIIYro, MyTeM HAIpaBICHHUS 3asBKa B aBapuiiHyo ciyx0y AreHra OnepaTtopa mo
Tenedony 918111 unu anekTpoHHO MouToi abon@mark-itt.ru

4. Omnjiata ycJyr u nopsiiok pac4eToB

4.1. Omata Yeyry, okassiBaeMoii OnepaTopoM, HPOM3BOJUTCS B COOTBETCTBUM C JICHCTBYIOIMMHU TapH(paMH M YCIOBHAMH IpejocTaBicHue Ycmyru. Tapugbl MOTYT yCTaHABIMBAThCA

nupepeHIPOBaHO 110 BPEMEHH CYTOK, IHSIM HENEIM, BHIXOAHBIM M HEpabOuMM Mpa3THUYHBIM JHSM, a Takke M0 Habopy M 00beMy OKa3blBaeMbIX YCIyr. YTBepxkaeHHblil IIpelickypaHT Ha
HpeJIoCTaBlIeHHe YCIYrH 10 HACTOSIIEMY JOrOBOPY pa3sMEIICH Ha cepBepe TeleMaTHYecKHX clIyk0 Arenta Omepartopa http:/mark.ru, a Takke €ro MOXHO HPOCMOTPETh M  IIOJNYYHTh B
KopnopatusHoM otaene no ajapecy r. Vbkesck, yiu. Ilymkunckas, 1. 268. YcnoBus IpefocTaBIeHHs yCIyrH mpeacTasieHs! B [Ipunoxenun Nel.

4.2. CroumocTh YCIIyr ONMpefenseTcss UCXOAs U3 MPOAOILKHTENBHOCTH TeNe(OHHOTO COETHHCHNUS, BHIPOKCHHOH B KOJIMYECTBE eIMHUL TapH(HKanuu ¥ TapudHBIMK IUaHamu. Exununa
U3MEpPEHHUs BHYTPH30HOBOIO TeIe(h)OHHOTO COCIMHEHMs ycTaHaBiuBaeTcs OmepatopoM u coctaiusier 1 (OxHy) muHyTty. OIulaTe NOJUICKHT KaXkias IOJHAs M HEMOJHAsS MUHYTa COCIMHCHHS,
Tene()OHHOE COSANHEHHE MPOJOIDKHTEIBHOCTEIO MEHee 3 CeKyH]I He YUHTBIBAIOTCS B 00BbeMe OKa3aHHBIX yCIyT Telae(OHHOI cBA3H. [IpoonKuTeIbHOCTD Tene()OHHOTO COSUHEHHS, HCTIOIb3yeMast
JUISL OTIPEJICIICHUS Pa3Mepa OIUIaThl COCAMHEHHS, OTCUHTBIBACTCS C 1-i CeKyH/IBI IOCIIE OTBETA BHI3HIBAEMOT0 000PYI0BAHHS 10 MOMEHTA OTOOS BBI3BIBAIOIIECIO MIIM BHI3BIBAEMOT0 000PYI0BAHHS MK
000pyJ0BaHHs1, 3AMEHSIOLIETO MOJIb30BATENs B €ro oTcyTcTBHe. Ennnuma tapudukannu B mo0oii Bpems MokeT ObITh n3MeHeHa OnepaTopoM B OZHOCTOPOHHEM MOPSIIKE.

4.3. PacyeTHBIM IEPHOJIOM IO HAacTOAIIEMY J[OroBOpY SABJISETCS KaJCHIapHBIH Mecsll, B kKoTopoM ITob30BaTeto GbLIH MPEIOCTABICHBI Y CIIYTH CBSA3H.

4.4. AGOHEHT OIIaYMBacT YCIyry Ha OCHOBAHHHM IUIATEKHBIX IOKYMEHTOB, IONy4aeMbIXx B AGoHeHTckoM 3ame Omeparopa. HemomydeHue cdyera He SIBISICTCS OCHOBAHHEM IS
0cB0oOOKICHNS AOOHEHTA OT 00513aHHOCTEH 10 OIUIaTe Y CIyrH.

4.5. Onepatop u Arent OnepaTopa y4uThIBaeT BCI0 HH)OPMALHUIO 0 MOTPEOICHHBIX yCIIyrax M Iuarexax AOOHeHTa B pacueTHO-uH(popManuoHHOiH cucteme Ha JIC AGonenTa. Jaunnsie JIC

SIBIIAIOTCS GECCIIOPHBIM OCHOBAHUEM JUIsl IPOBE/ICHNS B3anuMopacueToB. AreHT OrepaTopa npenocTasisieT AGOHEHTY BO3MOXHOCTb HOJTy4SHHUs JICTaIN3aliH cueTa (I0TpeOIeHHBIX yeiyr) B JInuHOM
kabunere A6onenta (https:/my.mark.ru/). PekBusutsl Bxoaa B JInuHblil KabuHeT AGOHEHT MOXET MOTy4uTh IpH oOpamiennn B KopnoparusHslii otaen Arenta Oneparopa.

4.6. Arent Oneparopa GpopMUpyeT U HanpasisieT AGOHEHTY JOKYMEHTbI, TOATBEPKIAAIOIINE OKa3aHHe YCIyT, B hopMe YHHBEpCaIbHOrO nepeaarodtoro gokymenta (YIII), corimacoBaHHBIM
CTOpOHaAMH CIrocooom.
4.7. Ormtata yCIIyr NpOU3BOAUTHCA IIYTEM IEPECUUCICHUSA NCHCKHBIX CPEACTB Ha paC‘{CTHBIﬁ cuetr DuHaHCOBOTO AFCHTH, HaJIMYHBIMHU CpPEACTBAMU B Kaccy ®duHancOBOro AreHTa.

@unancosslii Arent: 000 «HU-Thiocy, 426008, r. Vhkesek, yiu. [ymkuuckas, 268; MTHH 1831135633, KIIIT 183101001, p/c 407 028 1060 6000180 381 B TIAO «BbicTpobank», k/c 301 018 108
4537 5773 830 , BUK 045773830.

4.8. AGOHEHT TPOU3BOAUT OmIaty Yeuyr csa3u go 20 umcia, mecsua Claeayromero 3a pacuetHsiM. [Ipu He moctymwieHun oratel g0 20 umcna Tekymero Mmecsua, Onepatop Bipase
MPHOCTAHOBUTH JOCTYM K Tene(OHHOM ceTH, Mpe/IBAPUTENBHO YBEIOMHB AGOHEHTa B yCTHOI dopme, Mo TenedoHy WM C HCHONB30BAHHEM TEXHHYECKHX CPEJICTB OTOBENIEHHs (aBTOMH(pOpPMATOP,
5JIGKTPOHHas MoYTa). BO306HOBIIEHHE JOCTYNAa OCYIIECTBIAETCS MOCHE OIUIAaThl 3a/0JKEHHOCTH B MOJHOM o0beMe. B cilydae He yCTpaHEeHMs TAKOTO HapylIeHMs B TEUEHHE 6 MecsUeB C JaThl
TIOJTyYCHHUS Z‘IGOHCHTOM YBEAOMIICHUS, OHepaTop B OOHOCTOPOHHEM IOPSAKE BIIPABE PACTOPTHYTH AOTrOBOP, IMCbMEHHO YBEIOMHUB 06 STOM AGOHCHTH

4.9. AGOHEHT 00s13aH camocTosATeNbHO noyyath YIIJ1 3a npomenmuii nepuos B AGoHeHTckoM otzene AreHra Onepatopa B neproj ¢ 10 1o 20 ypcino Mecsua cieyomero 3a OTYCTHIM.
HeHOJ’Iy‘ICHI/IC WIH 3a[1€PIKKA B TIOTTyYCHUN YH)1 HE ABJIACTCA OCHOBAHUEM U OTKa3a OT OILIaThl AGOHEHTOM YCJ'lyl" W OCHOBAHHUEM IS TIOTYYE€HHUS OTCPOYKH, PAaCCPOUYKH I10 OILIaTe.

4.10. VIIJI cuuraercs yTBepskIeHHBIM AGoHeHTOM, ecit Oneparop/Arent OnepaTtopa He MOIyYHII OPUTHHAI H/WiIK Koruio YIIJ] uin MHCbMEHHO MOTHBALIMOHHOW TPETEH3HH B CPOK 110 30
quciIa Mecana CICAYIOUIETO 38 OTYCTHBIM.

4.11. TIpu nonydenun akta cBepkd AGOHEHT BrpaBe HarmpaBuTh Onepatopy/Arenty OnepaTopa BO3paXkeHUs Ha Hero, B TedeHuH 10 j1Heil, ¢ MOMeHTa noiydenus. [1o HCTeUeHHN yKa3aHHOTO
nepuoaa, npu OTCyTCTBUA BOSpa)KCHI/[ﬁ AOOHEHTa Ha aKT CBEpKH, HOCHEHHI/Iﬁ CUYHATACTCA NIPUHATHIM B PENAKIIUN Onepa'ropa.

4.12. B ciy4ae HapyuieHnss AOGOHEHTOM CPOKOB OILIAThI, YKa3aHHbIX B I.4.8. HacTosiiero gorosopa, Omeparop BipaBe B3bICKaTh ¢ AGOHEHTa HEYCTOWKY B BHiE IEHH B pasMepe 1% ot

CTOMMOCTH OKa3aHHBIX YCJ'IyF, 3a Ka)i(}:[l:lﬁ JACHBb IIPOCPOYKH BIUIOTH A0 AHS NOTAIICHHUS 3aJ0JDKCHHOCTH, HO HE Oonee CYMMBI, HOE[J'IC)KB.I]_[eﬁ K orurate. AGOHEHT 00s3aH OILIATUTH HCyCTOﬁKy B
Teuenue 10 ([lecatn) nHeit ¢ MoMeHTa npeawspieHus emy OneparopoM TpeGoBanus 00 ee omiate.

5. OrtBercrBennocts CTopoH

5.1. 3a HEUCIIOJIHEHUE MM 33 HEHaJUIeKalllee HCIOJIHEHHE JOTOBOPHBIX 0053aTeabcTB CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM, MHBIMH
HOPMaTHBHO-IIPaBOBBIMH aKkTaMu P® 1 HacTosmum JloroBopom.

5.2. AGOHEHT CaMOCTOSATENBFHO O0ECreYrBaeT M HECET BCIO OTBETCTBEHHOCTh 3a COXPAHHOCTh M 3aIUTy cBoeil mH(opManuu (BKiIrouas mapond AOGOHEHTa), CBOETO MPOTPAMMHOTO H

arnmnapaTtHoro obecrieyeHus NpUA UCIOJIb30BAHUU UM YCJ'IyF Oncpa'ropa, a TaKKe 3a 3aKOHHOCTH J10CTYIa K IOJIb30BaTCIbCKOMY (OKOHC'{HOMy) oﬁopyz[osal-xmo CBOUX pa60THI/lKOB, TPCTBUX JIMLL.
AGOHEHT HECET OTBETCTBEHHOCTh 32 HE3aKOHHBIH JOCTYIl TPETHUX JIUII K .HI/II_[CBOMy CUeTy AGoHeHTa U OﬁﬂSyCTCﬂ TIpU3HABaTh U OIJIaYMBaTh BBI3BAHHBIH TAKUM TIPOHUKHOBEHHUEM IIEPEPACXOI.

5.3. CTOpOHBI OYIYT CTPEMHUTBCS K Pa3pelICHHIO BCEX BO3MOXKHBIX CIIOPOB U Pa3HOIIIACHHT, KOTOPBIC MOTYT BO3HUKHYTH 110 JIOrOBOPY MJIM B CBSI3H C HHM, ITyTeM IeperoBopoB. Criopsl, He
YperyINpOBaHHEIE ITyTEM EPErOBOPOB, MEPEIAIOTCS Ha paccMOTpeHne ApOUTpaXkHOTO cyaa Y aAMypTcKoii Pecy6uike B opsiake, MpeayCMOTPEHHOM ACHCTBYIOIIMM 3aKOHOAATENbCTBOM PO.
5.4. AOOHEHT HECceT OTBETCTBEHHOCTb 32 COXPAHHOCTh JIMHMH CBSA3M Ha CBOGH Teppuropuu B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM «O cBsi3u», «lIpaBuinamu OXpaHbl JIMHUHA U

coopykenuii cBsi3u POy, yrepixaennbiMu [loctanosnennem Ilpasutenscta PO ot 9.06.1995 Ne 578. B ciy4yae moBpexACHUI THHUIA CBS3U HA TeppUTOpUH AOOHEHTA, 00S3aHHOCTD B BO3MEIICHHN
Bpe/ia JIGKUT B OJTHOM 00beMe Ha AGOHEHTe.
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5.5. AGOHEHT HeceT OTBETCTBCHHOCTh 3a COXPAHHOCTb 0OODYJOBaHHE CBSI3H, yCTAHOBICHHOE OIEpaTopoM Ha TeppHTOPHH AGOHEHTAa IS OKa3aHUs YCIYr, M 00ECIeUYMBAeT 3aIUTy OT
HECaHKI[HOHMPOBAHHOTO JIOCTYIa K TaKOMYy 00OpynoOBaHHIO. B ciyuae IMOBpexIeHHs (YHHUTOKEHHMS, KPaXH, B3JIOMa NOCPEACTBOM cetn MHTepHeT) 000pynoBaHMs Ha TEPPUTOpHH AGOHEHTa,
00513aHHOCTb B BO3MEILCHIN BPE/ia JICKUT B [OJTHOM 00beMe Ha AOOHEHTE.

5.6. AGOHEHT HeceT OTBETCTBEHHOCTD 3a cobuoienne HopmaTnsoB nonb3oBanst cetbio (http:/mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_setyu/)
5.7. AGOHEHTY 3alpeleHO TPAHCIUPOBATH 32 BOSHArpaKIeHHE Y CIyTrH, mpepocTaBmsieMbie OnepaTopoM, TPETHUM JHIAaM 0e3 CennaIbHOro coriaacoBanus ¢ Omepatopom.
5.8. OrnepaTop HE HeCeT OTBETCTBEHHOCTb:

- 3a cofeprkaHie HHPOPMALHH, IPETOCTABISIEMO, TTOTyIaeMOil HTH HEI0MOMyYeHHONH AGOHEHTOM. AGOHEHT OTBEYACT 3a 3aKOHHOCTh HCIIONB30BAHMS UM yCIIYT IoIy4aeMbix oT OmepaTopa;

- 3a IIOCIE/ICTBHS IIPOTHBONPABHBIX ACHCTBHIT TPETHHX JIMIL;

- 32 J1I00bIC YOBITKH, B TOM YHCJIC U YIYIICHHYIO BBITOJTY, KOTOPbIC MOTYT BO3HHKHYT BCJIC/ICTBUE NPSIMOTO HIIM KOCBEHHOT'O HCIIOIb30Banus Yemyr OnepaTopa;

- 33 IpeKpaIIeHNe PEJOCTABICHIE HIIM YXy/IIIeHHe KauecTBa Y CIyr, Mpou3omejuuX He o Bune Onepatopa

- 3a KauecTBO PabOTHI JIMHUH CBS3H TPETHHX JIHIL

- 32 TIPEKpAICHUE NPEIOCTABICHUS WM yXY/IICHHS KAueCTBa yCIIyT, NPOM3OIICIIHX BO BPEMs NPO(QHIAKTHYCCKUX I PEMOHTHBIX paboT, mpoBoauMbIX OnepaTtopoM, HpH yCIOBHH M3BCIICHHS
AboneHTa 0 Takux paboTax cornacHo . 3.1.4.

- 3a moOble yOBITKH. B TOM YHCIIE 1 YIyIIEHHYIO BBITO/ly, BOSHHKIIME BCICACTBHE HCIOIb30BaHUs HHpOpMAIMK (BKJII0Yas napoiu AGOHEHTa) Wi 000py0BaHHs AGOHEHTA TPETHUMH JIMLAMH HJTH
OpraHH3aLsIMY;

- 33 OCTAHOBKY NPOM3BOJICTBA, YTPAUCHHBIH OU3HEC MM YIYIICHHYIO BBHITOJLY, TIOTEPIO JAHHBIX I JIFOOBIC APYrHe KOCBEHHBIC MOTEPH MIIM X IOCJICICTBUS, B TOM YHCJIC BO3HHMKIIME B Pe3y/bTaTe
HepPEepBIBOB B PEIOCTABICHHH Y CIIyT, BHE 3aBUCHMOCTH OT TOTO, MOT HIH HeT, AGOHEHT NMpeBHAETh BOBMOXKHOCTh TAKHX II0TEPh B KOHKPETHOI CHTyalluH;

- 32 OPAMOH MM KOCBEHHbIH yIepO, NpUIMHEHHBIH AGOHEHTY B PE3yJIbTaTe MCIHOJIB30BAHMS WM HEBO3MOKHOCTH MOJIb30BaHMA Y CIyraMi MIIM MOHECEHHBIH B pe3yJsibTaTe OMMOOK, IIEPEPHIBOB B
paGore, nedekTos, 3aaepikeK B paboTe HIIM Mepeaade JaHHbIX, H3MEHEHHS (YHKIMI ¥ APYTUX IPUIHH.

5.9.B cityyae HEOIUIAThI, HETOJIHOMN M HECBOCBPEMEHHOM oru1aThl Yciryr AGoHeHT yrraunBaeT Oneparopy HeycToliKy B pasmepe 1 (O1HOro) IponeHTa CTOMMOCTH HEOILIAYeHHbIX, OTIAYCHHBIX HE
B IIOJTHOM 00beMe HIIM HECBOEBPEMEHHO OMLIAYCHHBIX Y CIIyT 3a KasK bl IeHb MPOCPOUKH BILIOTH 0 AHS IOTANICHHUs 3a10/DKEHHOCTH, HO He 6oJiee CyMMBbl, TIOIeXKAlIeH oIaTe.

6. O0cToATe/ILCTBA HENMPEOA0IMMbIE CHIIONH

6.1. Croponbl 0CBOGOXK/IAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE 0053aTeLCTB 110 HACTOsAIIeMY J{0roBOpy B Cilydae BOSHHKHOBEHHs OOCTOSTEIbCTB HENPEOOTHMOM CHITBL.

6.2. OGCTOATENBCTBAMU HETPEOIOIMMON CHIIBI TIPH3HAIOTCS: CTHXHITHBIC GEICTBHSA, MAacCOBble OECHOPAJIKM, 3a0aCTOBKHM, BOCHHBIC NEHCTBHS, BCTYIUICHHE B JICHCTBUE 3aKOHOAATENBHBIX
aKTOB, NPABUTEILCTBEHHBIX MOCTAHOBICHNH, PACMOPSKEHHUI IOCY1apCTBEHHBIX WM MYyHHIMIAIBHBIX opranoB, TCXK miam opraHu3armid, sKCILTyaTHPYIONINX KHIOH (OHM, MPAMO HIH KOCBEHHO
3aMpentaonuX yKa3aHHble B HacTosAneM J[oroBope BHIBI A€ATEILHOCTH HIIH MPEMATCTBYIONINE BBINOJHEHHIO 00S3aTENbCTB 10 HACTOsMmeEMY JI0oroBOpy, U MHBIX OOCTOATENBCTB, HE 3aBHCAIIMX OT
Bonen3bsBieHns CTopoH, CTOPOHBI OCBOOOXIAIOTCS OT OTBETCTBCHHOCTH 3a HEHCIIONHECHME B3ATHIX Ha ceOs 00A3aTeNbCTB, ecii B TedeHue 10 (ecaTH) JHEH ¢ MOMEHTa HACTYIUICHHS TaKHX
0OCTOSITENBCTB U IPH HamuuuK cBs3H CTOPOHA, MOCTPAJABIIAs OT X BIHSHHSA, TOBEAET 10 CBeACHHUs Apyroit CTOPOHbI H3BECTHE O CIIYYMBLIEMCS, a TAKKE HPEANPHMET BCE YCHIIHUs JIs CKopeweit
JIMKBHIAIAH TOCIIEACTBHII (POPC-MaXKOPHBIX 0OCTOSTEIBCTB

7. Cpok feiicTBUsI 1 NOPsII0K pacTop:keHus Jloropopa

7.1. JloroBop 3aKJIF0YeH Ha HEONPEIEIEHHBIH CPOK.

7.2. J1oroBop MOKeT ObITh PACTOPTHYT B JIF000E BpeMs 1o cornanieHnio CTOpoH.

7.3. TIpn Hapymennn oHoit 13 CTOpoH ycnoBHit HacTosmero Jloropopa, apyras CTopoHa HMeeT IPaBo Ha OJHOCTOPOHHEE pacTopixkeHne JloroBopa, 0 4eM MHCEMEHHO yBeoMiser CTopoHy,
HapyUIMBINYIO yciaoBus JloroBopa.

7.4. AGOHEHT MMeeT TIpaBo Ha OJHOCTOPOHHEE pacTopeHue JloroBopa IpH OTCYTCTBUH €ro 3ajl0JbKeHHOCTH mepen OmepatopoM. AOGOHEHT 00s3aH NMUCBMEHHO H3BecTUTH Oneparopa o
pactopskeHnH JIoroBopa He MEHee 4eM 3a OJMH MECHILL.

7.5. B ClIyqasX, IpeayCMOTPEHHBIX 3aKOHOAATEJIbCTBOM pd), HJIK B ClIy4Yac HapyLICHUSA AGOHEHTOM TpCGOBaHHﬁ, YCTaHOBJICHHBIX I[OFOBOpOM, B TOM YHCJIE CPOKa OINIAaThl OKa3aHHBIX YCIIYT,

OnepaTopOM HMEET IIPpaBO IIPUOCTAHOBUTE OKa3aHHE YCIIYT 10 YCTPAaHCHHUSA HapyIICHHs, MPEABAPUTEIIBHO YBEIOMUB 06 5ToM AGOHEHTa. Ha}IHC)KaLHHM YBEOMIIEHUEM IIPU3HACTCA JII000M M3 HUDKE
MePEYNCIICHHBIX CIOCO00B: aBTONH(OPMATOP, NPpeAyNnpexkIeHIe 00 OTKIIOUSHUH, yKa3aHHOE B CUETe Ha OIUIATY yCIIyT CBSI3H, yBEAOMIICHHE 110 nouTe, e-mail uin daxcy.

Ecimu AGoHeHT He YCTpaHUT HapyLUICHHUE B TCUCHHE 6 MECANEB € AaThl IOTYYCHHUS UM ITHCbMEHHOT'O YBEIOMIICHHA OnepaTopa O HaMEpEHHUHU ITPUOCTAHOBUTH OKa3aHHE YCJIYT, OnepaTop BIIpaBe
PacTOPTHYTh IOTOBOP B OAHOCTOPOHHEM TIOPS/IKE.

7.6. Pacropxenue JloroBopa He 0cB0G0XkHaeT CTOPOHBI OT MPOBEACHHS B3AUMOPACUETOB.
7.7. Bce He yperynupoBaHHbIE HACTOSAIIMM JI0TOBOPOM BOIIPOCHI, Pa3pELIAlOTCs CTOPOHAMU B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanun.
7.8. Bce cnopel M pasHoriacus pemiaroTcs MyTeM IIeperoBopoB JIMOO B NPETEH3MOHHOM IIOPAJIKE B COOTBETCTBUMM C pasjenoM 8 Hactosmiero Jlorosopa. Bce neyperynmpoBaHHbIC

pas3Horiacus, CIopbl U Tpe60BaHI/Iﬂ, BO3HHUKAKOIIHE U3 Z[or(mopa WIN B CBA3H C HUM, B TOM YHCJIE CBS3aHHBIC C €0 3aKJIOYCHHUEM, U3MCHCHHUEM, HCIIOJIHCHUEM, HAPYIICHUEM, PACTOPIKCHHUEM,
MPEKpaleHHeM M JCHCTBUTEIBHOCTBIO, MOICKAT pa3pelicHHI0 B ApOuTpakHoM cyne Yamyprckoil PecryGmuku mwin B ITepom ApGurpaxknom tpereiickom Cyne (OI'PH 1127746264711, r.
WxeBck, yi. [lymknnckas, 1.163a) B COOTBETCTBHH C PETJIAMEHTOM CyAa.

Ipu pacemotpenun cnopa B Ileppom ApOurpaxnom Tpeteiickom Cyne (OI'PH 1127746264711, r. Mxesck, yi. ITymkunckas, 1.163a) CTOpOHBI IOTOBOPHIINCH O PACCMOTPEHUH CIIOpA €AMHOINYHO
Cy[[]:ef[, Ha3HAaYCHHBIM Hpez{cez{areneM cyaa uin 3amecTuTenem HPCHCCHBTCHSI cyna. Pemenne TpeTCﬁCKOFO Cyla OKOHYAaTCIIbHO, 00KaI0OBaHUIO HE TOIJICKUT, 00s13aTeBHO pini b CTOPOH I[ormzopa
8.  Ilopsnok npexbsiBJIeHHs] H PACCMOTPEHHE NMPeTeH3Hil

8.1. AGoHeHT BripaBe 00XkaloBaTh pelicHue U aeiicteue (Oesneiictie) OnepaTopa, CBI3aHHBIC ¢ OKa3aHHEM Y CIIYT.

8.2. PaCCMOTpCHI/IC NPETCH3UN AbGoHeHTa OCYHICCTBIIIETCSA B MOPAAKE, YCTAHOBICHHOM 3aKOHOIATCIBCTBOM Poccwiickoit (DCI[CpaL[HI/I, C IPUIIOKCHUEM H€O6XO£[I/[MLIX JUIsL paCCMOTPEHHUS
HPETCH3UHU JTOKYMEHTOB, BKIIFOUask JOKYMEHTHI, ITOATBEp K atomme GakT Hapynienus OnepaTopoM 00s3aTenbeTs 1o JJorosopy.

8.3. TIpu HencroNMHEHUN WK HeHaJUIeXKaleM BeinoHeHn: Onepatopa 00s13aTENbCTB [0 OKa3aHuio Yeiryr AGOHEHT 10 oOpauieHus B ¢y npeabsasisier OnepaTtopy NpeTeH3HIO.

8.4. TIpeTeH3us NpeBABISACTCS B MUCBMEHHOH (hopMe M TONICKHUT PETUCTPAIMN B ICHb e¢ moydeHns OnepaTopoM. ITpeTeH3HH MO BOIPOCaM, CBS3aHHBIM C OTKAa30M B OKa3aHUM YCIT, C

HECBOCBPEMCHHBIM HJIM HECHAJIC)KAIIUM HUCIIOJTHEHUEM 06513B.TCJ'H>CTE, BBITCKAIOIIUX W3 HACTOALIETO ﬂoronsopa, TIPEABABIIAIOTCSA B TCUCHHUC 6 (I_LICCT]/I) MECALEB C JaThl OKa3aHUA YCJ'Iyl", OTKa3a B UX
OKa3aHWU WM BBICTABJICHUS CUCTA 33 OKAa3aHHYIO YCJ'Iyl"y. HpCTCHSI/lS[ paccmarpuBacTCs OHCpaTOpOM B YCTAHOBJICHHBIC 3aKOHO/1aTCIIbCTBOM PO CpOKH.

8.5. O pesynbratax paccMOTpeHus npeteH3un OnepaTop J0JDKeH COOOIUTH B MICBMEHHO (hopMme, MpeIbsaBUBIIEMY ee AGOHEHTY.

9. IIpouue yciaoBus

9.1. AGOHEHT HEe MOXET MEepPeyCTYNUTh CBOU IpaBa 1 00s3aHHOCTH 110 J[0roBopy TpeThuM jnnaM 6e3 mpeaBapuTensHoro cornacus Omneparopa.

9.2. Hacrostmuit norosop, Bee TIpuinokeHus Kk HacTosieMy aoropopy, Pernament okaszanust Ycayr Onepatopa, Ilpeiickypant OnepaTopa, a Takke MHbIE JIOKYMEHTBI, COCTAaBICHHbIE BO

UCTIOJTHCHUA yCJ'IOBPIf[ HACTOALIEr0 AO0TOBOPA, B COBOKYIMHOCTH NIPEACTABIIAIOT c000ii cornamnieHne CTOpOH, H3MEHSAIONIEE WIIN IPEKPAIIAoIICe IpaBa u 00SI3aHHOCTH B OTHOLIEHHH MPEAOCTABIACMBIX
OnepaTopoM AGOHEHTY YCIIYT CBSI3H.

9.3. Omneparop BIpaBe YCTyNUTh (IIepefaTh) CBOM NpaBa M OOS3aHHOCTH 110 HacTosimeMy JIoroBopy TpeTbeMy IHIly (IOPHIMYECKOMY JIHMI), MMEIOIEMY BCE HEOOXOIMMBIC JIHICH3MH
(pasperieHust) U1l HCTIONHEHHs HacTosiiero Jlorosopa.

06 ycrynke (mepegaye) CBOMX MpaB U 00s3aHHOCTEH (B T.4. 1aTe e COBEpIICHNUs) 10 HacTosueMy JloroBopy Tperbemy Juiy (IopuandeckoMmy imiy), Onepatop yBeaomiser (M3Beinact) AGOHEHTa,
MyTeM pa3MeLIeHHsT COOTBETCTBYOIIeH HH(pOpMamuu (C MPUIOKEHHEM JOKYMEHTOB, yKa3aHHEM HAHMMCHOBAHHMS M IUIATE)KHBIX PEKBU3UTOB TPETHEro JHI@A (IOPUIMYECKOTO JIMIA)) Ha caiTe
www.mark.ru.CTOpOHBI TPHU3HAIOT BBINICYKa3aHHBINH Ccrocob yBemomieHus (u3pemienus) Omepatopa O Inepejade CBOMX IIpaB M 0OsA3aHHOCTEH, MO- HacTosmeMy JOroBopy, TpeTheMy JIHILY
(FOpPHANYECKOMY JIMILY), HaJTIEKAIIHM.

Haunnas ¢ JaTsl nlepeiaun IpaB M 00s3aHHOCTEH 1o HacTosmeMy JloroBopy oT Omepatopa K TpeThbeMy JIHILy (IOPHIMYECKOMY JHUIy), AGOHEHT 00sA3yeTCs NPOU3BOJMTH IUIATEHKHU 110 IIATEKHBIM
PEKBH3HTAaM TPEThETo Juna (FopHAndecKoro numa). Ilpn Hammuun 3agomkeHHocTH AGoHeHTa nepen OnepaTopoM (BO3HUKIIEH 0 Tepeaayun IpaB U 00SI3aHHOCTEH K TPETbeMY JHUILY (IOpHAMIECKOMY
JIMILLY)), HOCIIEAHSS MTOJUICKUT yruiate AGOHEHTOM TPEeTheMy JIMILY (FOPUANUECKOMY JIHILY).

9.4. Hndopmammio o tapudax, nepeyne yciyr, yCIOBUsIX, HOPAAKE UX OKa3aHHs, MyHKTaX OILUIATHI, a TaKkKe MHYI0 HH(OPMALHIO, HEOOXOAUMYIO JUIS 3aKIIOUSHHS H HCTonHeHus JloroBopa,
MO’KHO TOJIyYHTb 110 TenedoHy ciryObl TeXHHUECKOM moiepxkku Arenra Oneparopa (3412)918111, a Taxoke Ha uHTEpHET-caiiTe Arenra Onepatopa www.mark.ru

10. PexBusutbl CTOPOH

Oneparop:

IMAO «BeivnenKom»

Opunnyeckuit agpec: 128083, r. Mocksa, yi1. Bocemoro Mapra, 1.10, ctp.14
WHH 7713076301 OI'PH 1027700166636

ArenT OnepaTopa:

000 «TK «Mapk-UTT»

Opunnueckuit agpec: 426008 r. Mbxesck, yin. Kuposa, 1.172,autep O, oduc 209A.
TTouroBslit axpec: 426008, r. Vxesck, a/s 3018

VHH 1841063770 KIIIT 184001001

Ne 40702810000000904008 B TTAO «BbicTpobank» r.MhxeBck

x/c 301 018 108 4537 5773 830 BUK 045773830

®dakrnueckuii anpec: r. Mxesck, yiu. ITymkuHckas, 1. 268

Pesxum paboTsr:

AGoHeHTCKOro0 3aia (JUIs BbIIauu OyXraaTrepckux JoKyMeHToB) — B OyaHu ¢ 9.00 10
19.00, B cy660T1y 1 npazaauynsie 1au ¢ 10:00 o 16:00, BockpeceHbe BHIXOIHOM
KopriopaTtusHslit otziel (00¢i1y)KUBaHHE IOPUIMYECKHX JIUILL)

-B Oyuu ¢ 9.00 no 18.00, B BBIXOAHBIEC ¥ NPA3JHUYHBIC THH — BHIXOIHOMH
KoHTaKThI:



http://mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_setyu/
http://www.mark.ru/
http://www.mark.ru/

Kopmopatusssrit otaen — (3412)918 189

Ciyx6a TexHudeckoii moepsxku — (3412)918 111 (kpyriiocyToyHo)

Daxc — (3412) 918004

E-mail: abon@mark-itt.ru (ciry>x6a TeXHHIECKO# MOIICPKKH)
corp@mark.ru (KOpIopaTHBHBII OT/EIT)



mailto:abon@mark-itt.ru
mailto:corp@mark.ru

