IIy6uynas odepra 0 3aKJII0YEHHH 10T0OBOPA
Ha OKa3aHue ycJyr BHYTPH30HOBOIi TejedonHoii cBsizn
JIU1sl 200HEHTOB — IOPHIHYECKHX JIHIY

r. Mxesck

Hacrosmmit mokyMmeHT sBisieTcs mpemnoxkenueM IlyGmuunoro akmuonepHoro obmectBa «Brimmen-KomMyHHKanum», HMEHyeMoe B JalbHEHIIEM
«Omnepatopy, neiictByroniee Ha ocHoBaHuHM JuieH3un NeJI030-00114-77/00079353, BeinanHo# DenepanbHOil ciyx00ii 1o Hax30py B cdepe cBs3H, B nie ['eHepanrsHOro
nmupekropa OobmectBa ¢ OrpannyenHoir OTBeTcTBeHHOCTHIO «TenekommynukanuonHas Komnanus «Mapk-UTT» TansmoBa Mckangepa AnMasoBuda, IeHCTBYIOIIEro Ha
ocHOBaHMU AreHTckoro jgoroBopa Ne DT782 or 01.02.2012 r. u nosepenHoctu I1IK-25-126 ot 24.02.2025 r., umeHyemoe B pnaibHeiimem AreHt Omneparopa, o
MIPEIOCTABICHUH YCIyT BHYTPH30HOBOH TeJe(OHHOH CBSI3M, Ha H3JIOKEHHBIX HIDKE YCIOBHSIX U aJPECOBAHHBIX IOPHIMYECKHM JIHIAM, UMEHYEMBIM B JalIbHEHIIeM
AOoHeHT (B nanpHeimeM Onepatop 1 AGOHEHT COBMECTHO UMEHYIOTCS CTOPOHBI, B 0TACNbHOCTH — CTOpOHA).

B cootBetcTBUE cO cTatheil 435 I'pakpanckoro koaekca Poccuiickoit denepanun (qanee — 'K P®) nannsiii noxyment sBistiercst Odeproii (nanee — Odepra) u, B
cilydqae NPUHATHS HM3JI0KEHHBIX HIDKE YCIOBHH M omiaTtel ycryr Omeparopa B mopsiake, ycraHoBieHHOM Odeptoii, nHio, coBepiuuBLiee akument maHHod OdepTsl, B
cooTBeTcTBUH ¢ IyHKTOM 3 crathil 438 'K PO cranoButcs AGOHEHTOM 1O 10roBopy. Akuent OdepTsl paBHOCHIICH 3aK/IIOYCHHIO JOTOBOPA HA YCIOBHUSIX, H3JI0KECHHBIX B
Odepre.

CBUIETETECTBOM TIOJTHOTO M 0€30rOBOPOYHOrO aKienTa (MPUHATHs) yciaoBuil OQepTsl sBISETCs ocyniecTBIeHHe AGOHEHTOM B COBOKYITHOCTH HIDKECIECTYFOIINX
KOHKJTIOJICHTHBIX JIeUCTBHH coriacHo 11.1.1. O¢epTsl, coBepIIaeMbIX UM Toclie onpeseaeHns: OnepatopoM TEXHHIECKOH BO3MOKHOCTH MPEICTABICHHUS YCIIyT:

OcCHOBHbIE TEPMHHBI U ONpe/IeIeHUs!

1.1 JoroBop - cormamenne Mexay OmepaTopoM n AGOHEHTOM, BMECTE CO BCeMH IIPHIIOKCHHSMH, M3MEHCHHSMH, JOMOIHCHHMSMHE, TOMOTHUTEIBHBIME COINAIICHISIME K Hemy. ITox
3aKJIFOYCHHEM JI0r0BOpa MOHUMAETCS MOJIHOE W Oe30r0BOPOYHOE NPUHSTHE AGOHEHTOM, B cOOTBeTCTBHH C M1 ¢1.433 TK P® 1 c1.438 I'K PO, Beex ycnosuii JloroBopa myTtem nojnucanus biank-
3aka3a ¥ OIUIaThl CTOMMOCTH Tapu(HOTO MiIaHa B nopsake m.4.7. JloroBopa mu6o B ciydae coepiieHus AGonentom, HauuHas ¢ 01.01.2018r., cirexyromnero KOHKIIOASHTHOTO ACHCTBU:

-IIPH OCYIIECTBICHHH BHYTPHU30HOBOIO COCIMHECHNUS aBTOMATHIECKUM criocoboM: Habop 8 — kox ABC/DEF - Homep BbI3bIBa¢MOro aGOHEHTa B COOTBETCTBUH ¢ I1.1.9 HAacTOAIIEro 10roBopa.

JIoroBop BCTYyIAeT B CHILy C JaThl aKIenToBaHMs KimeHToM odepTsl, yKasaHHOW BBILIC, M ACHCTBYET B TCYCHHE HEOMPEACICHHOTO cpoka. CpOK MpenocTaBieHns YCIYT paBeH CPOKy ACHCTBHS

Jlorosopa.

1.2. Brank-3akas3 - HeoTbeMIIeMasi 4acTh ﬂOFOBOpﬁ, coacpikamas NaHHbIC 00 AGOHEHTE U 3aKa3bIBAEMBIX chyrax.

1.3. AGOHEHT - I0pHIAMYECcKOe JIHILO, MTONIb30BaTeb Yeiyr Oneparopa, 3akimouusiiee Jlorosop ¢ Onepatopom.

1.4. AOGOHEHTCKAS JINHUS - JINHUS CBs34, COCOAMHAROIIAA MOJIb30BATEIIBCKOE (OKOHe'{HOC) 060pyI[OBZ.HI/[€ AGonenTa ¢ Y3JI0M CBSI3H CE€TH NEpEAAYN TaHHBIX OnepaTopa.

1.5. BbI30B - JeiicTBusA, coBepiacMble AOOHGHTOM, B IEINISX YCTAHOBJICHHS COCIMHEHHMS CBOCTO IOJIB30BATEIBCKOrO (OKOHEYHOTr0) 00OpYIOBAHHS C IIOJIB30BATEIBCKMM (OKOHEUHBIM)

060py£[0BaH]/IeM APYTOro moJib30BaTeId yCIIyr TeHCdJOHHOﬁ CBA3H UM C OKOHCYHBIM J3JIEMCHTOM CCTH Teﬂed)OHHOﬁ CBS3U, U COBOKYITHOCTH onepaunﬁ, TIOPOKAAEMBIX 3THUMHU HeﬁCTBHﬂMH B CE€THU
CBsI3H.

1.6. Ennanna tapuuxanun Tene(OHHOTO COCAMHEHHS - IPOAOIDKUTEIBHOCT TENS(OHHOTO COCAMHEHHS, 3a MPEAOCTABICHHE KOTOPOro ¢ AGOHEHTA B3MMACTCs IUIaTa, paBHas Tapudy,
YCTaHOBICHHOMY JUISL COCAMHEHHS JaHHOTO BUA

1.7. JlureBoil cyeT - SNEKTPOHHBIA CYeT B OMIUIMHTOBOH cucTeMe ArenTa Omepatopa, Ha KOTOPOM (DHKCHPYIOTCS IUIATeKH AOGOHEGHTAa M CyMMbI JCHEXKHBIX CPEICTB, yICpPiKaHHBIC
(CrICaHHBIC) U3 JAHHBIX IUIATEXKEH B KA4ECTBE OILIATHI 38 Y cryru. JIIEBO CYCT HMEET YHUKAIBHEI HOMED.

1.8. Jlnuublii kaOuHET - web-cTpaHuIa Ha caiite AreHra OnepaTopa, cozjepiallas CTaTHCTHYCCKYI0 MHPOpMaImio 06 o0beMe MOTydeHHBIX AOOHEHTOM YCIyr M TeKylIeM COCTOSHHH
JlumeBoro cuera (BO3MOXHa 3a/ieprkKa 10 48 yacoB npu 0OGHOBICHUH HHPOPMALHH).

1.9. BHyTpH3oHOBOE Tene)OHHOE COCAMHEHHE - TeIe)OHHOE COCIMHEHHE MEK/IY MOJIb30BaTEILCKUM (OKOHEUHBIM) 000pYyIOBAHIEM, NOJKIIOYCHHBIM K CETH MECTHON TeaeOHHOH CBA3M U

PasMEIICHHBIM B IIpEACIaxX TEPPUTOPHUUA OTHOTO Cy6’beKTa Poccwuiickoit (l)ez[epaupm, jinese TCHCQJOHHOC COCIUHECHUEC MECKY MOJIB30BATCIIBCKUM (OKOHC‘IHLIM) 060py,£[0BaHI/IeM, TIOAKITFOYEHHBIM K CETH
MeCTHOI TenedOHHOI CBA3M B Npejieax TePPUTOPHH OJHOro cyObekTa Poccuiickoii desepalnm, U M0JIb30BATEILCKHM (OKOHEUHBIM) 000PYI0BAHUEM, ITOAKIIOYCHHBIM K CETH MOIBHMKHON CBSI3H,
Korzaa COOTBETCTBYIOIIEMY aGOHCHTy 9TOH ceTn l'[O}_IBI/I)KHOI‘//I CBsA3HU BBIICIICH a0OHEeHTCKUI HOMED, BXOJ]}IH_II/Iﬁ B pecypc reorpac]mquKH HE OHpBZ[CIIﬂCMOﬁ 30HBI HyM€panuu, 3&erl’lJ'ICHHLII>i 3a OTUM
xe cyobektoM Poccuiickoit @eneparun.

1.10. IIpeiickypaHT - nepeyeHs BUIOB paboT, YCIyr, IPOTYKIMH TOBAPOB M T.J. C YKa3aHHEM LIEH H PACLIEHOK

1.11. TTapoiis - yHHKaIbHBI HAGOp OYKB JIATUHCKHX W/WIH LGP, a TAKXKEe CHMBOJIOB, IIPEOCTaBIAEMbIil AGOHEHTY JUIs JIocTyna K yciyram Oneparopa.

1.12. TTonb3oBarenbckoe (OKOHEYHOE) 060pyIoBaHKe - 00opynoBaHue AGoHEHTa, B KoTopoe Onepartop nojakiroyaeT AGOHSHTCKYIO JIMHHIO K 060pyoBannio OriepaTtopa u sBISETCS] TOUKOH
pasrpaHH4eHus OTBETCTBEHHOCTH CTOPOH.

1.13. PernameHT npeiocTaBlIeHHs YCIyT - CBOJ IPaBHUJI, YCTaHABIMBAIOLIMI MOPsI0K paboTel Oreparopa B Iporecce okazanus Yciyr AGOHeHTaM

1.14. CrtonMocTh Tapu(HOTO IUIAHA - eKeMeCTYHbIH (YUKCHPOBAHHBIN IUIATEXK 3a M0Ib30BaHHe AGOHEHTOM TapU(HBIM IITAHOM.

1.15. TapudHsIii 1aH - COBOKYIHOCTH IIEHOBBIX YCJIOBUH, Ha KOTOPBIX OnepaTop HpeJuiaraet IoIb30BaThCs OJJHOM MO0 HECKONBKHUMHU Y CITyraMH.

1.16. TenedoHHbI HOMEp - MOCIENOBATENBHOCTh NECATHYHBIX LHU(P, COOTBETCTBYIONAas TPeOOBAHMSAM, YCTAHOBICHHBIM B POCCHHCKOII CHCTeME M TITaHE HyMEpalud CBS3H OOIIEro
0JIb30BAHNs, COIEpIKaIas HHYOPMAIMIO, HEOOXOIUMYIO ISl COBEPIICHHS BBI30BA B CETH TeIC)OHHOI CBA3M.

1.17. TenedoHHOE cOeqUHEHHE - YCTAHOBICHHOE B PE3yJIbTATe BHI30BA B3aUMOACHCTBUE MEXKIY CPEICTBAMH CBSI3H, MO3BOJIsIONIee AOOHEHTY TepefaBaTh U (MIM) MPHHUMATDH TOJOCOBYIO M
(M) HE TOJIOCOBYIO HHPOPMALIHIO

1.18. Veayra — peiictBust OnepaTopa 1o IpeaoCTaBISHHUIO JOCTYTIA K YCIyre BHYTPU30HOBOH Tene)OHHOM CBSI3H.

2. IIpeamer norosopa

2.1. Oneparop npenocrasisier AGOHEHTy Yciyru, cornacHo JInneH3uu, BeiganHoN DenepanbHoii ciryx00it o Hagzopy B chepe cs3u NeJI030-00114-77/00079353, B coorBercTBHM ¢ [IpaBiiamMu
okazaHus ycnyr teneponHoit csasu (yTB. [TocranoBnenuem IIpaBurenscrsa PO ot «9» nexabps 2014 r. Ne 1342), uHbIMU A€HCTBYIOIMMH HOPMaTUBHBIMU akTamu, I[Ipeiickypantom u Perimamentom
MPEIOCTABICHHUS YCIIYT.

2.2. Pernament u IpelickypaHT sIBISAIOTCS HEOTHEMIIEMOIT YacThio forosopa. Jlorosop, Ilpeiickypant u Pernament siBisitoTcst opUIMaNbHBIMU oKyMeHTaMu Onepartopa n myOInKyIOTCsl Ha cepBepe
TelneMaTHYeckux ciy:k6 Arenra Onepatopa (http://mark.ru/). [Tognucanue HacTOSIIEro I0rOBOPa aBTOMATHYECKH 03HAYAET €ro COIJIache cO BCEMHM yCIIOBHAME Pernamenra u npeiickypanTa 2.3. Bee
MpOBe/IeHHbIE Kabel, HeOOXOAUMBIE JUIsl OKAa3aHHs YCIIYT, a TAkKe Bce 000pyA0BaHHE, TOCPEICTBOM KOTOPOTO OCYIIECTBIAETCS MPEIOCTABICHUE YCIIYT CBSI3H, SBIAIOTCSA COOCTBEHHOCTBIO
OmnepaTopa, 3a HCKIIOYCHHEM TeX CIIydaeB, KOIia yKa3aHHOe 000py1oBaHHEe puodpeTaeTcst AGOHEHTOM B COOCTBEHHOCTB IO JI0TOBOPY KYIUIH-TIPOJIAXKH.

3. IIpaBa 1 00513aHHOCTH CTOPOH

3.1. Onepatop odsi3yercsi:

3.1.1. Ilpegocrapnars YCiIyru B COOTBETCTBUH € 3aKOHO/ATENILCTBOM M MHBIMH HOPMATHBHBIMHU MPaBoBbIMU akTaMu P®, nactosmum Jlorosopowm, JInnensusmu, yreepxaeHHsM IIpeiickypantom,
Pernamentom n HopmaruBamu nosib3oBanust CeTbio €XeHEBHO, 24 yaca B CyTKH, 0€3 NepepbIBOB, 38 HCKIIOUYCHHEM MPOBEICHHs HEOOXOAMMBIX NPOMHIAKTHYECKUX U PEMOHTHBIX paboT, a TaKkKe
aBapUIHBIX PaboT.

3.1.2. IlpenocraiaTh Yciayru B COOTBETCTBHHU € 3aKOHOIATEIbCTBOM M MHBIMU HOPMATHBHBIMHU 1PaBOBbIMU akTamu PO, Hactosiiuum JloroBopom, Jlunensusmu, yreepxaeHHbM [Ipeiickypantom u
Pernamentom.

3.1.3. UudopmupoBats AGOHEHTa, IyTeM IMyOIMKAlHU 00BSBICHUS Ha CepBEpe TeleMaTHIecKuX cayx0 Arenta Oneparopa (http:/mark.ru/) ne Menee dem 3a 10 (JlecsiThb) KaleHIAPHBIX JHEHL:

- OO0 M3MEHEHNH YCIIOBHIl H TTOPSA/IKA OKa3aHHs Y CIIyTH;

- 006 u3MeneHnn TapuOB U YCIOBHIT OIIaThl Y CIyTH;

- 006 u3MeHeHnn aapeca, 6AaHKOBCKHX PEKBU3UTOB, HanMeHoBaHust Oneparopa (Arenra Oneparopa).

3.1.4. HM3Bemate AGOHEHTA O IUIAHUPYEMBIX NIPOQUIAKTHYECKHX paboTax He MeHee ueM 3a 24 yaca IyTeM MmyOauKaiuy o0bsBIcHNs Ha cepsepe cratuctuky (http:/support.mark.ru/alarm/), a
TalKe HE3aMEUIMTENBHO omoBemats AOoHeHTa o mnpoBegeHun OmnepaTopoM aBapHifHBIX Pa0OT IMyTeM pa3MelieHHs OOBABICHHS B COOTBETCTBYIOIIEM pasfiele cepBepa CTaTHCTHKH
(http://support.mark.ru/alarm/)

3.1.5. Bectn muueBoii cuer AGoHeHTa, B KOTOpoM (uKcupyeTcst HHpopManus 0 GakTHIECKOM 00beMe MPEIOCTaBICH s Y CIIYT U IIaTexax AOOHeHTa

3.1.6. VCTpaHUTh HEUCTIPABHOCTH M BOCCTAHOBHTH JOCTYIl AGOHEHTa, COOMI0Nas CPOKU U HOPSIOK COTIIACHO PeriiamMenTa, B ciiydae ecii HpeKpalleHue MPe0CTaBIeHue Y CIIyTH IIPOH30MLIO B
30He oTBeTCTBeHHOCTH OrepaTopa.

3.1.7. TIpenoctaBisTh GecIUIaTHO ClIeIyoNIe HHYOPMAIIHOHHO-CIIPABOYHBIC YCITyTH:

- IPeJI0CTaBICHHE CIPAaBOYHOI HHpopMaluy o Tapudax Ha Yciyry u coctostHun Jlumesoro cuera AGoneHTa -918189

- mpueM HHGOPMALMU O TEXHHYECKOH HEHCIPaBHOCTH, MPEMATCTBYOLICH onbp30Bannio Yeryru — 918111

- BBI30B aBapuiiHoi ciryx6b1 Oniepatopa Juist peMoHTa ceTH TenedoHHOl cs3n -918111

- mpeocTaBieHre HHGOPMALH, CBI3aHHOM ¢ oKazaHueM Yciyru - 918189

3.1.8. BBINONHATE HHBIE 0053aTENbCTBA, PEAYCMOTPEHHBIC ACHCTBYIOIINM 3aKOHOAATeIbCTBOM PD 1 HacTosmmM J{oroBopom

3.1.9. AOoHEHT 00s13yetcs «IIpu 3aKIFOYCHUH/UCIIONHEHHH (B TeueHue 3 (Tpex) paboumx AHEH ¢ MOMEHTa COOTBETCTBYIOLIErO COOBITHS) JOrOBOPA, BO HMCIIOJHEHHE
®enepanpHoro 3akona ot 07.08.2001r. Ne 115-®3, npenocrapiats Oneparopy 1o IeKTpOHHOMY anpecy abon@mark-itt.ru JOCTOBEpHbIE AaHHBIE O cebe (C MPUIOKEHUEM
MOATBEPXKAAIONINX JOKyMEHTOB): a).00 OCYIIECTBICHHH JIUICH3UPYEMBIX BHIOB AESATENBHOCTH; 0).JOMEHHOM HMEHH, yKa3aTele CTPAHHI] CATOB C HCIIONH30BAHHEM
KOTOPBIX OKa3bIBAIOTCS YCIYTH B CETH MHTEPHET. AGOHEHT HECEeT OTBETCTBEHHOCTb 332 HEHCIIOJIHEHHE HACTOSIIErO YCIOBHS COIJIACHO IEHCTBYIOIIETO 3aKOHOIATEIbCTBA
PD.»

3.2. Oneparop Brpase:

3.2.1. B oanocToponHem mopsiake u3MeHsTh [Ipetickypant u PermamMeHT Ha Yemyru, ycinoBus 00CTyKUBaHKS, TOPSA0K U CPOKH OTUIATHI Y CIIYT CBS3H, IPEABAPUTEIBHO YBEAOMUB AGOHEHTA 3a
10 (mecsATh) KaJCHIAPHBIX JHEH 10 BCTYIUICHHS B CUITy YKa3aHHBIX M3MCHCHHIT Ha cepBepe TeleMaTHieckux cinyx6 Arenra Oneparopa (http:/mark.ru/)


http://mark.ru/
http://mark.ru/
http://support.mark.ru/alarm/
http://support.mark.ru/alarm/
mailto:abon@mark-itt.ru
http://mark.ru/

3.2.2. B 0gHOCTOpOHHEM MOpSAKE M3MEHHTH TapH(bl Ha YCIyrd IpU HPeJBapUTEIBHOM H3BelleHMH AQOHEHTa He MeHee 4eM 3a 10 (JecsiTh) KaleHIAapHBIX JHCH MyTeM pa3MCIICHHS
COOTBETCTBYIOLICH HH(pOpManHu Ha caiite Arenra Onepatopa (http://mark.ru).

3.23. Omnpezaensats popMy U HOPSIIOK pacueToB 3a YCIyry.

3.2.4. TIprocTaHOBUTH OKa3aHWEe YCIyrH JIO0 YCTPAaHCHHs HApyLICHHH, B ciydae HapylieHus AOGOHEHTOM TpeGoBaHMM, ycTaHOBICHHBIX PDenepanbHbiM 3akoHOM «O cBs3u», IpaBuiamu
OKa3aHWs YCIyT BHYTPH30HOBOH Teae(OHHOI CBs3H, PeriaMeHTOM OKasaHMs yCIyr HIM HACTOSIMM J[OrOBOPOM, B TOM YHCIE CPOKOB OIUIAThl YCIYIH, NMPEABAPHTCILHO YBEAOMHB 00 TOM
AGonenTa. Hajexarum yBeloMIICHHEM NIPU3HACTCS JTI000i U3 HUKE NEPEUHCICHHBIX CIIOCOO0B: aBTOMH(POPMATOP, NPeIyPEKICHHE 00 OTKIIOYCHUH, YKa3aHHOE B CYETE HA OIUIATY YCIyT CBS3H,
YBEIOMIJICHHE MO MOYTe, e-mail niu dakcy.

B ciydae He yctpaHeHHs: AGOHEHTOM BbIIICYKa3aHHBIX HAPYIICHNH B TEUCHHUE IIECTH MECALIEB CO JHs HoydeHus ot OnepaTopa yBeIOMICHHS O IIPHOCTAHOBICHHH OKa3aHUs yCIyT cBs3H, OnepaTop
HMeeT IIPaBo B OXHOCTOPOHHEM MOPSIIKE PACTOPTHYTH JJoroBop.

3.2.5. OcymecTBIIATh HHBIE [IPaBa, IPeyCMOTPEHHbIE JSHCTBYIOMIMM 3aKOHOAATEIbCTBOM PD 1 HaCTOAIMM 10rOBOPOM.
3.3. AGoHeHT 00s13yeTcs:
33.1. BHocuth omnaty 3a moTpe0JIeHHBIC MO HACTOSLIEMY OTOBOPY YCIyrH, B MOTHOM 00beMe M B CPOKH, OIpEAEIeHHbIe pa3aeioM 4 Hactosiiero JloroBopa. AGOHEHT, SBISIOIMHCS

opraHu3anyei, GUHAHCHPYEMOii U3 OIOKETOB COOTBETCTBYIOMICIO YPOBHS, 0053aH II0JIb30BAThCS Y CIyraMH HCKIIFOUHTENIBHO B IPE/ieIaX yCTAHOBICHHOTO TaKOMY AOOHEHTY JMMHTA GIOJKETHOTO
(huHAHCHPOBAHHUSL.

3.3.2. He noryckath MoJKIIOYEHHS K CETSM CBSI3M a0OHEHTCKHUE yCTPOICTBA, HE MMEIONINE cepTH(hHKATa COOTBETCTBUS (eIepalIbHOr0 OpraHa BIACTH B 0OJIACTH CBA3H, a TAK)XKE CAMOBOJIIEHO HE
MOJKIIIOUaTh H HE NEPEHOCUTh abOHEeHTCKue ycTpoiicTBa. K AGOHEHTCKOI JIMHUM MOXET OBITh MOAKIIOYEHO TOJIBKO TAKOE MOJIb30BaTeIbCKOe (OKOHEUHOE) 000pynoBaHMe (TenedOHHbIH anmapar,
(aKCHMUIBHBINA amnmapar, aBTOOTBETYMK WIIM HHOE OOOpY/IOBaHHE), HA KOTOPOE HMEETCS NOKYMEHT O IOJTBEPXKICHHH COOTBETCTBUS ITHX CPEICTB CBSI3M YCTAHOBICHHBIM TPEOOBaHMSM.
OO6s13aHHOCTB O IPEIOCTABICHUIO 000PYA0BAHMS, TIOIEKAILIETO MOAKIIOYEHUIO K a0OHEHTCKOI JINHHUH, BO3/araetcs Ha AOOHEHTa.

333. B 60-11HeBHBII CPOK MMCBMEHHO YBeJIOMIIATh Arenta OnepaTopa:

- O6 u3MeHeHnN ajipeca, OaHKOBCKUX PEKBU3HMTOB, HAMMEHOBaHHS AGOHEHTa;

- O JMKBHIALNH, PEOPraHU3ALNH, HECOCTOSATENIbHOCTH (GaHKpoTcTBe) AGOHEHTA;

- O npekpalleHHH CBOETO MPaBa BIaJASHHs W/UIM MOJIb30BaHHs IOMELIEHHEM, B KOTOPOM MPENOCTaBisAeTCs Y CIIyra;

- Jlpyroii unpopmarmu, HeoOX0AUMOiT Ul pefocTaBieHus Y eayr no Hacrosmemy Jlorosopy.

3.3.4. W3yunts PernamenT npenocrasieHnst Yciayr Oneparopa, pacriosioKeHHbIH Ha cepBepe TejeMaTHIecKuX ciryx0 Arenta Oneparopa (http://mark.ru/)

3.3.5. IIpocMaTpuBath ¢ meproAMIHOCTHIO 0auH pa3 B 10 (ecsaTs) aHel cepBep Tenematndeckux ciayx6 Arenra Omeparopa (http:/mark.ru/)
3.3.6. CobuofaTh crenyromnme Tpe6oBanus HHHOPMAOHHOH 6E30MaCHOCTH MPH MOJIb30BAHUH Y CIIyTOi:

- HE HCIIOIB30BaTh 000PYA0BaHHE, HE 3AIMHIICHHOC ITapONIeM;
- HE HCIIOJIB30BaTh MAPOJib, PABHBIN JIOTHHY;
- HE HCIIOJIB30BaTh IAPOJIb, YCTAHOBIICHHBIN IPOM3BOANTEIEM 000PyJOBAHNC,
- He HCIIOJIB30BaTh JICTKUM IS 1I0100pa MapoJik: CIOBAapHBIC CIOBA U UX MOJM(UKAIMK (BKIIF0Yas HHOCTPAHHbIC CJIOBA; MMEHA, HOMepa Tele(hOHOB, JINYHbIC JaHHbBIC (MECTO POXKICHHE,
HOMep [aCIOpTa | T.1.), i APYTUe U3BECTHBIC NaHHbIC)
- HE XPaHUTb [1aPOJIb B OTKPHITOM JIOCTYIIE
- He3aMe UIHTEIIbHO U3MEHSATh NIapOJIH, B CITy4ae BOSHUKHOBECHHS 110JI03PEHHH Ha HE3aKOHHBIN JTOCTYII, @ TAKXKE IPH YBOJIBHEHHH COTPYIHUKOB, HMEBIINX JIOCTYII K T10JIb30BATEIBCKOMY
(oxoHe4YHOMY 000pyaoBaHuI0) 1 JInuHOMY KaOHHETY;
-HHbIE ICHCTBUA yKa3aHHbIE Ha CepBepe TeleMaTnueckux ciryx6 Oneparopa (http:/mark.ru/)
3.3.7.ExekBapTaibHO TpefocTaBisaTh OnepaTopy 3aBEepeHHbINH CIHCOK JIMII, MCIIOJIB3YIONINX €ro MoJib30BaTeIbckoe (OKoHewHoe) oGopynoBanue (nanee - Ilonb3oBartenn), copepkanimi GpamMummm,
MMEHA, OTYECTBA, MECTA XKUTEIbCTBA, PEKBH3HTEl OCHOBHOTO JOKYMEHTA, yIOCTOBEPSIOIIETO JTMYHOCTh ITUX JHil. MHpopmanus o HOBbIX [101b30BaTeIsIX COINIACHO HACTOSIErO MyHKTA, a TAKXKE
axtyanbHas uHbopmanus o [lonp3oBatensix B ciydae e€ M3MEHEHHS JODKHA HpefocTaBisThesi AGoHenTom Omepatopy He mosaxee 15 (IlsTHaguatw) aHe# ¢ MOMEHTa, Korga AGOHEHTY CTailu
U3BECTHBI 3TU CBEICHHUSL.
3.3.8.BBIIONHATS HHBIC 0053aTEIBCTBA, IPELYCMOTPEHHbIC ASHCTBYIOMIM 3aKOHOAAaTeabcTBOM PO 1 HacTosmum J[oroBopom
3.4. AGOHeHT BNpaBe:
3.4.1. BecmratHo momydars ot Onepartopa HHPOPMALHOHHO-CIIPABOYHOE 00CITyKHBAaHNUE, OTHOCSIIEECs K nH(OpMarnn:

- 00 0ObeMe MOTPeOICHHBIX YCIIYT;
- o Tapudax Ha YCIyry u cocTossHun JlneBoro cueta AGOHEHTa;
- 0 TeXHUYECKOH HEHCIIPABHOCTH U PEMOHTE Y CIIyTH;

- MpeI0CTaBICHHE NHPOPMAIINH, CBA3aHHOM ¢ OKa3aHUEM Y CITyTH.

Hubopmanus npeaocTaBIseTcs T0BEPSHHOMY JIUILY HPU NPEAbABICHAN JOKYMEHTA, IIOATBEPKIAIOIIEI0 ero IMYHOCTh, JOBEPEHHOCTH Ha Hero. AreHT OnepaTopa TakKe IpefocTapisieT AOOHCHTY
BO3MOXKHOCTB TIONIy4eHUs HH(OPMAIUH O MPeaocTaBIseMbIx Yciayrax B Jluunom kabunere AGonenra (https://my.mark.ru/). PexBusutsl Bxoaa B JInuHblii kKaOHHET AGOHEHT MOXET MOTYYHTh MPU
obpamieHun B KoprniopatuHelii otaen Arenra Oneparopa.

3.4.2. TpeboBath ycTpaHeHHE HEHCIIPABHOCTEH B ceTH cBsi3H Omneparopa, NMPensITCTBYOIMX MOIb30BaHUIO Y CIyToM, TyTeM HampaBleHHs 3asiBKa B aBapHifHyIo ciyx0y Arenra OnepaTopa mo
Tenedony 918111 unu anekTpoHHO MouToi abon@mark-itt.ru

4. Omiiata yclIyr H NOpsiioKk pacyeToB

4.1. Ormutara Yenyru, okaseiBaeMoii Onepatopom, NPOM3BOJUTCS B COOTBETCTBUH € JGHCTBYIONIMMHU TaprdaMu U yCIOBUSIMH npejocTaBieHue Yciayrd. Tapudbl MOTYT ycTaHABINBATHCS
uddepeHInPoBaHO MO BPEMEHH CYTOK, HSIM HEZIe/H, BBIXOJHBIM M HepabounM Mpa3AHUYHBIM JHSM, a TaKXKe 110 Habopy 1 00beMy OKa3bIBaeMbIX YCIIyr. YTBepikaeHHsIit [TpelickypaHT Ha
HpeJIocTaBIeHne Y CIlyrt 10 HACTOSAIIEMY JIOTOBOPY Pa3MEIleH Ha CepBepe TeleMaTHIeCKnX cIyx0 Arenta Oneparopa http://mark.ru, a Takke ero MOXHO IIPOCMOTPETh U HOJTYYHTh B
KopnoparusHoM otzene 1o aapecy r. Vxesck, yi. IlymkuHckas, 1. 268. YcnoBus npeocTaBIeHus yCIyrH npeacrasiens B [Ipunoxennn Nel.

4.2. CroumocTb YCIyT ONpeesseTcst HCXOAs U3 MPOJIODKUTEILHOCTH Telne()OHHOTO COSANHEHUS], BRIPQKEHHON B KOJIMYECTBE eJMHUI] TapuduKaluy U Tapu(HbIMHU Iu1aHaMu. Eunuia nu3mepeHns
BHYTPH30HOBOTO TeNe()OHHOTO COEAMHEHNUs ycTaHaBIuBaeTcs OnepaTopoM u coctasiser 1 (Oxny) MunyTy. OmuiaTe MOANEKUT KaxkIas OJTHAS ¥ HETIOJIHAS MHHYTA COCMHEHHS, TelIedOHHOEe
COCZIMHEHHUE MPOIOJDKHTENIBHOCTEIO MEHEe 3 CeKyH]I He YUHThIBAIOTCS B 00beMe OKa3aHHbIX yCiyr TeneoHHoM cBa3u. [IponomKkuTenbHOCTb TeaeOHHOrO COCAMHEHHS, UCTIONb3yeMast JUIs
OIpe/IeNICHHs] Pa3Mepa OILIaThl COSIMHEHNUS, OTCUUTBIBACTCS C 1-1 CEKYHIbI 1OCIIE OTBETa BBI3BIBAEMOT0 000PYI0OBAHMS 10 MOMEHTA OTOOS BBI3BIBAIOIIETO WIIH BBI3BIBAEMOTO 00ODY0OBAHUS HITH
000py10BaHus, 3aMEHSIIOIIEr0 10JIb30BaTels B ero oTcyTcTBHe. Enxunnna Tapudukanum B mo000ii Bpemst MoxkeT ObITh n3MeHeHa OnepaTopoM B OIHOCTOPOHHEM TOpSIJIKE.

4.3. PacueTHBIM IIEPHOJIOM 10 HacTosueMy JIoroBopy sIBISICTCS KaJlCHIapHbIil MecsLl, B KOTOpoM ITob30BaTeio ObUIH MPeJOCTABICHBI Y CIIYTH CBSI3H.

4.4. AGoHeHT omtaunBaeT Y CIyry Ha OCHOBaHHUH IUIATEXKHBIX JOKYMEHTOB, OTy4aeMbIX B AGoHeHTCKOM 3ane Oneparopa. Henonydenne cueta He SBISETCS OCHOBAaHUEM JUISl OCBOOOXKICHHUS
AGoHeHTa 0T 00s13aHHOCTEH 110 omIaTe Y CIryrH.

4.5. Onepatop n Arent OnepaTtopa y4uThIBaeT BC0 HHGOPMALHIO 0 MOTPEOICHHBIX YCIyrax M miaTexax AOGOHeHTa B pacyeTHO-HH(popMannonHoii cucteme Ha JIC AGonenta. Jlanusie JIC sBustoTces
GeccriopHEIM OCHOBAaHHMEM JUIsl IIPOBEJICHNS B3auMopacueToB. AreHT OnepaTopa npeocTapisieT AGOHEHTY BO3MOXHOCTE HOJTyUSHHS JIeTAIN3aliHU c4eTa (II0TpeOIeHHBIX yciyr) B JIMdHOM KabuHeTe
Abonenra (https://my.mark.ru/). PexBusutsl Bxoaa B JInunslit kabuHeT AGOHEHT MOXKET MOTy4HTh Npu obpariennn B Koprioparuhelit otien Arenta Onepatopa.

4.6. Arenr Onepatopa hopMUpyeT U HarpasisieT AGOHCHTY JJOKYMCHTBI, TIOJATBEP)KIAIOIIME OKa3aHUE yCIIyT, B (hopme YHHUBEPCAIBHOrO nepefarodtoro gokymenta (YIII), cornacoBaHHBIM
CTOPOHAMH CIIOCOOOM.

4.7. Onnara yciyr Npou3BOJNTLCS MyTeM MEPEeuHCICHHUs IeHEKHBIX CPEJICTB Ha pacyeTHbI cueT PHHAHCOBOro AreHra, HaTMYHBIMH CpeJicTBaMu B Kaccy PunaHcoBoro Arenra. GuHaHCOBBIH
Arent: 000 «HU-Tlmocy, 426008, r. Mkesek, yi. [ymkunckas, 268; MHH 1831135633, KITIT 183101001.

4.8. AGoHEHT MpoU3BOAUT OIuIaTy Yciyr cBsa3u 10 20 ducia, Mecsina ClieyIomero 3a pacuetHbIM. [Ipu He nmoctymienun omnatsl 1o 20 yncia Tekyuiero mecsina, OnepaTop BIpaBe NPUOCTAHOBUTH
JIOCTYTI K Tee)OHHOM ceTH, IpeIBapUTENIbHO YBEIOMUB AGOHEHTA B YCTHO# (hopMme, IO Tele(oHy HIIH C UCIOIb30BaHHEM TEXHHUECKHUX CPECTB OMOBELICHHS (aBTOMH(OPMATOp, 3I€KTPOHHAS
nouta). Bo3oOHOBIIEHHE 10CTYNA OCYIIECTBIIAETCS MOCIe OILIAThI 3310JKEHHOCTH B IOJHOM 00beMe. B citydae He ycTpaHeHHs TaKOro HapyIIeHHs B TeYeHHe 6 MecsIleB ¢ JaThl MOTy4YeHHs
aboHEHTOM yBeoMiIeHHs1, OnepaTop B OHOCTOPOHHEM TOPSJIKE BIPABE PACTOPTHYTH JOTOBOP, MHCBMEHHO yBEAOMHB 00 5TOM AGOHEHTa

4.9. AboneHT 00s3aH camocTosTenbHO nonyyats YI1/] 3a mpomenummii nepuon B AGonentckom otaene Arenra Oneparopa B nepuoz ¢ 10 mo 20 umcio Mecsna CIeayIomero 3a OTYSTHIM.
Henonyuenue wim 3aaepkka B nomydeHnn YII/[ He siBIsieTCss OCHOBAHHEM JUIS OTKa3a OT OILIaThl AGOHEHTOM Y CIIyT MIIM OCHOBAaHUEM JUISl TOJy4YEHHUS OTCPOUKH, PACCPOUKH IO OILIaTe.

4.10. VII[ cunTaercs yTBepkaeHHbBIM AGoHeHTOM, ecin Onepartop/Arent Oneparopa He HOIy4HI OpUrHHAN W/ Konuio YI1/] uin muceMEeHHO MOTHBAILIMOHHOM NPETeH3HHU B cpok 10 30 uncna
MecsIa CIETYIOMIEro 3a OTYETHBIM.

4.11. Ilpu nonmyyennn akta cBepku AGOHEHT BrpaBe HanpaBuTh Oneparopy/Arenty Onepatopa Bo3pakeHUs Ha Hero, B TedeHnn 10 qHel, ¢ MOMeHTa noirydenus. I1o ncreueHnn ykasaHHOTO nepHoAa,
MIPH OTCYTCTBHH BO3paKeHNH AGOHEHTa Ha aKT CBEPKH, TTOCIIEIHII CUMTACTCS IPHHATHIM B pejakuun Omneparopa.

4.12. B ciyuae HapymeHuss AGOHEHTOM CPOKOB OILUIATHI, YKa3aHHBIX B .4.8. HaCTosMLIEro JoroBopa, Onepatop BIpase B3bICKaTh ¢ AGOHEHTa HEYCTOIKy B BHAE IEHU B pazmepe 1% oT ctonmocTn
OKa3aHHBIX YCIIyT, 3a KaX/Iblii JIeHb IIPOCPOUKH BILIOTH JI0 JIHs OTANICHNUS 3aJ0JDKEHHOCTH, HO He 6oJiee CyMMBI, TOJUIEKAlleH K oriaTe. AGOHEHT 00s3aH OIIATUTh HEYCTOHKY B TeueHue 10
([ecsitn) nHelt ¢ MoMeHTa npeabsBiaeHus emy OnepatopoM TpeGoBaHus 06 ee oruare.

5. OrBercrBennocTh CTOPOH

5.1. 3a HEHCTIONHEHNE WITH 32 HEHA UIeXKAIIee HCTIOJTHEHHE J0TOBOPHBIX 00513aTebcTB CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIINM 3aKOHOJATEIbCTBOM, HHBIMH HOPMAaTHBHO-
npaBoBbIMHU akTaMu P® u HacTosmuM JloroBopom.

5.2. AGOHEHT CaMOCTOSATENBHO 00ECIIEUHBAET 1 HECET BCIO OTBETCTBEHHOCTh 32 COXPAHHOCTh M 3alIUTY CBOEH MH(pOpMaLuy (BKII0Yas mapoiu AGOHEHTa), CBOEr0 MPOrPaMMHOTO H aNlapaTHOIro
obecriedeHns Py UCHONIB30BaHUU UM Yeiryr Oneparopa, a Takke 3a 3aKOHHOCTh JJOCTYIIA K I10J1b30BaTEILCKOMY (OKOHEUHOMY) 000PYI0BaHHIO CBOUX PAOOTHUKOB, TPEThUX JIMIL. AOOHEHT HEeceT
OTBETCTBEHHOCTb 3a HE3aKOHHBIH JIOCTYI TPeThHX JMIL k JIueBoMy cuery AGoHeHTa M 00s3yeTcs IPU3HABATH M OTUIAYHBATH BBI3BAHHBINA TAKMM IPOHUKHOBEHHEM nepepacxo. 5.3. CTopoHs! OyayT
CTPEMHThCS K Pa3pelIeHHIO BCEX BO3MOXKHBIX CIIOPOB H Pa3HOIIACHI, KOTOPbIE MOTYT BOSHHKHYTb 110 JIOrOBOpY MJIM B CBA3H C HUM, ITyTeM 1eperoBopoB. CIIOpBI, HE yperyJIupoBaHHbIE ITyTeM
TIePEroBOPOB, TIEPEIAIOTCA Ha pacCMOTPeHHe ApOUTpakHOTo cya Y IMypTcKoii Pecry6inke B IOps/IKE, MPEyCMOTPEHHOM JEHCTBYIOIMM 3aKOHOIATEIbCTBOM PD.

5.4. AGOHEHT HeceT OTBETCTBEHHOCTD 32 COXPAHHOCTh JIMHMIT CBSI3M Ha CBOEH TeppuUTOpHHU B cooTBeTcTBUH ¢ DenepanbubiM 3akoHoM «O cBs3m», «IIpaBuaaMu 0XpaHbl IMHUH U COOPYIKEHHH CBSA3H
P®», yreepxaenubivMu [Tocranosinennem Ipasurensctea PO ot 9.06.1995 Ne 578. B ciryuae noBpexIeHNIA JTMHII CBSA3M Ha TePPUTOPHE AGOHEHTA, 00s3aHHOCTH B BO3MEIICHNN BPE/ia JICKHT B
MONHOM 00beMe Ha AGOHEHTe.
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5.5. AGOHEHT HeceT OTBETCTBCHHOCTh 3a COXPAHHOCTb 0OODYJOBaHHE CBSI3H, yCTAHOBICHHOE OIEpaTopoM Ha TeppHTOPHH AGOHEHTAa IS OKa3aHUs YCIYr, M 00ECIeUYMBAeT 3aIUTy OT
HECaHKI[HOHMPOBAHHOTO JIOCTYIa K TaKOMYy 00OpynoOBaHHIO. B ciyuae IMOBpexIeHHs (YHHUTOKEHHMS, KPaXH, B3JIOMa NOCPEACTBOM cetn MHTepHeT) 000pynoBaHMs Ha TEPPUTOpHH AGOHEHTa,
00513aHHOCTb B BO3MEILCHIN BPE/ia JICKUT B [OJTHOM 00beMe Ha AOOHEHTE.

5.6. AGOHEHT HeceT OTBETCTBEHHOCTD 3a cobuoienrne HopmaTnBoB nonb3oBanst cetbio (http:/mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_ setyu/)
5.7. AGOHEHTY 3alpeleHO TPAHCIUPOBATH 32 BOSHArpaKIeHHE Y CIyTrH, mpepocTaBmsieMbie OnepaTopoM, TPETHUM JHIAaM 0e3 CennaIbHOro coriaacoBanus ¢ Omepatopom.
5.8. OrnepaTop HE HECeT OTBETCTBEHHOCTb:

- 3a cofeprkaHie HHPOPMALHH, IPETOCTABISIEMO, TTOTyIaeMOil HTH HEI0MOMyYeHHONH AGOHEHTOM. AGOHEHT OTBEYACT 3a 3aKOHHOCTh HCIIONB30BAHMS UM yCIIYT IoIy4aeMbix oT OmepaTopa;

- 3a IIOCIE/ICTBHS IIPOTHBONPABHBIX ACHCTBHIT TPETHHX JIMIL;

- 32 J1I00bIe YOBITKH, B TOM YHCJIC U YIYIICHHYIO BBITOJTY, KOTOPbIC MOTYT BO3HHKHYT BCJIC/ICTBUE NPSIMOTO HIIM KOCBEHHOT'O HCIIOIb30BaHus Yemyr OnepaTopa;

- 33 IPEeKpaIIeHNe PEJOCTABICHIE HIIM YXy/IIIeHHe KauecTBa Y CiIyr, Mpou3oIejuHX He 1o Bune Onepatopa

- 32 KauecTBO PabOTHI JIMHUH CBS3H TPETHHX JIHIL

- 3a TIPEKpAICHUE NPEIOCTABICHUS WM yXY/IICHHS KaueCTBa yCIIyT, NPOM3OIICIIHX BO BPEMs NPO(QHIAKTHYECKUX MM PEMOHTHBIX paboT, mpoBoauMbIX OnepaTtopoM, HpH yCIOBHH M3BCIICHHS
AboneHTa 0 Takux paboTax cornacHo 1. 3.1.4.

- 3a moOble yOBITKH. B TOM YHMCIIE 1 YIyIIEHHYIO BBITO/ly, BOSHHKIINE BCICACTBHE HCIOIb30BaHUs HHpOpMAIMK (BK/II0Yas napoin AGOHEHTa) Wi 000py10BaHHs AGOHEHTA TPETHUMH JIMIAMH HJTH
OpraHH3aLsIMY;

- 33 OCTAHOBKY NPOM3BOJICTBA, YTPAUCHHBIH OU3HEC MM YIYIICHHYIO BBHI'OY, TIOTEPIO JAHHBIX I JIFOObIC APYrHe KOCBEHHBIC MOTEPH MIIM X TOCJICICTBUS, B TOM YHCJIC BO3HHMKIIME B Pe3y/bTaTe
[epPEepBIBOB B PEIOCTABICHHH Y CIIyT, BHE 3aBUCHMOCTH OT TOTO, MOT MM HeT, AGOHEHT NpeBHAETh BOBMOXKHOCTh TAKHX II0TEPh B KOHKPETHOI CHTYalluH;

- 32 OPAMOH MM KOCBEHHbIH yIepO, NpUIMHEHHBIH AGOHEHTY B PE3yJIbTaTe MCIHOJIB30BAHMS WM HEBO3MOKHOCTH MOJIb30BaHMA Y CIyraMi MIIM MOHECEHHBIH B pe3yJsibTaTe OMMOOK, IIEPEPHIBOB B
paGore, nedekTos, 3aaepikeK B paboTe HIIM Mepeaade JaHHbIX, H3MEHEHHS (YHKIMI ¥ APYTUX IPUIHH.

5.9.B cityyae HEOIUIAThI, HETOJIHOMN M HECBOCBPEMEHHOM oru1aThl Yciryr AGoHeHT yrraunBaeT Oneparopy HeycToliKy B pasmepe 1 (O1HOro) IponeHTa CTOMMOCTH HEOILIAYeHHbIX, OTIAYCHHBIX HE
B IIOJTHOM 00beMe HIIM HECBOEBPEMEHHO OMLIAYCHHBIX Y CIIyT 3a KasK bl IeHb MPOCPOUKH BILIOTH 0 AHS IOTANICHHUs 3a10/DKEHHOCTH, HO He 6oJiee CyMMBbl, TIOIeXKAlIeH oIaTe.

6. O0cToATe/ILCTBA HENMPEOA0IMMbIE CHIIONH

6.1. Croponbl 0CBOGOXK/IAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE 0053aTeLCTB 110 HACTOsAIIeMY J{0roBOpy B Cilydae BOSHHKHOBEHHs OOCTOSTEIbCTB HENPEOOTHMOM CHITBL.

6.2. OGCTOATENBCTBAMU HETPEOIOIMMON CHIIBI TIPH3HAIOTCS: CTHXHITHBIC GEICTBHSA, MAacCOBble OECHOPAJIKM, 3a0aCTOBKHM, BOCHHBIC NEHCTBHS, BCTYIUICHHE B JICHCTBUE 3aKOHOAATENBHBIX
aKTOB, NPABUTEILCTBEHHBIX MOCTAHOBICHNH, PACMOPSKEHHUI IOCY1apCTBEHHBIX WM MYyHHIMIAIBHBIX opranoB, TCXK miam opraHu3armid, sKCILTyaTHPYIONINX KHIOH (OHM, MPAMO HIH KOCBEHHO
3aMpentaonuX yKa3aHHble B HacTosAneM J[oroBope BHIBI A€ATEILHOCTH HIIH MPEMATCTBYIONINE BBINOJHEHHIO 00S3aTENbCTB 10 HACTOsMmeEMY JI0oroBOpy, U MHBIX OOCTOATENBCTB, HE 3aBHCAIIMX OT
Bonen3bsBieHns CTopoH, CTOPOHBI OCBOOOXIAIOTCS OT OTBETCTBCHHOCTH 3a HEHCIIONHECHME B3ATHIX Ha ceOs 00A3aTeNbCTB, ecii B TedeHue 10 (ecaTH) JHEH ¢ MOMEHTa HACTYIUICHHS TaKHX
0OCTOSITENBCTB U IPH HamuuuK cBs3H CTOPOHA, MOCTPAJABIIAs OT X BIHSHHSA, TOBEAET 10 CBeACHHUs Apyroit CTOPOHbI H3BECTHE O CIIYYMBLIEMCS, a TAKKE HPEANPHMET BCE YCHIIHUs JIs CKopeweit
JIMKBHIAIAH TOCIIEACTBHII (POPC-MaXKOPHBIX 0OCTOSTEIBCTB

7. Cpok feiicTBUsI 1 NOPsII0K pacTop:keHus Jloropopa

7.1. JloroBop 3aKJIF0YeH Ha HEONPEIEIEHHBIH CPOK.

7.2. J1oroBop MOKeT ObITh PACTOPTHYT B JIF000E BpeMs 1o cornanieHnio CTOpoH.

7.3. TIpn Hapymennn oHoit 13 CTOpoH ycnoBHit HacTosmero Jloropopa, apyras CTopoHa HMeeT IPaBo Ha OJHOCTOPOHHEE pacTopixkeHne JloroBopa, 0 4eM MHCEMEHHO yBeoMiser CTopoHy,
HapyUIMBINYIO yciaoBus JloroBopa.

7.4. AGOHEHT MMeeT TIpaBo Ha OJHOCTOPOHHEE pacTopeHue JloroBopa IpH OTCYTCTBUH €ro 3ajl0JbKeHHOCTH mepen OmepatopoM. AOGOHEHT 00s3aH NMUCBMEHHO H3BecTUTH Oneparopa o
pactopskeHnH JIoroBopa He MEHee 4eM 3a OJMH MECHILL.

7.5. B ClIyqasX, IpeayCMOTPEHHBIX 3aKOHOAATEJIbCTBOM pd), HJIK B ClIy4Yac HapyLICHUSA AGOHEHTOM TpCGOBaHHﬁ, YCTaHOBJICHHBIX I[OFOBOpOM, B TOM YHCJIE CPOKa OINIAaThl OKa3aHHBIX YCIIYT,

OnepaTopOM HMEET IIPpaBO IIPUOCTAHOBUTE OKa3aHHE YCIIYT 10 YCTPAaHCHHUSA HapyIICHHs, MPEABAPUTEIIBHO YBEIOMUB 06 5ToM AGOHEHTa. Ha}IHC)KaLHHM YBEOMIIEHUEM IIPU3HACTCA JII000M M3 HUDKE
MePEYNCIICHHBIX CIOCO00B: aBTONH(OPMATOP, NPpeAyNnpexkIeHIe 00 OTKIIOUSHUH, yKa3aHHOE B CUETe Ha OIUIATY yCIIyT CBSI3H, yBEAOMIICHHE 110 nouTe, e-mail uin daxcy.

Ecimu AGoHeHT He YCTpaHUT HapyLUICHHUE B TCUCHHE 6 MECANEB € AaThl IOTYYCHHUS UM ITHCbMEHHOT'O YBEIOMIICHHA OnepaTopa O HaMEpEHHUHU ITPUOCTAHOBUTH OKa3aHHE YCJIYT, OnepaTop BIIpaBe
PacTOPTHYTh IOTOBOP B OAHOCTOPOHHEM TIOPS/IKE.

7.6. Pacropxenue JloroBopa He 0cB0G0XkHaeT CTOPOHBI OT MPOBEACHHS B3AUMOPACUETOB.
7.7. Bce He yperynupoBaHHbIE HACTOSAIIMM JI0TOBOPOM BOIIPOCHI, Pa3pELIAlOTCs CTOPOHAMU B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit denepanun.
7.8. Bce cnopel M pasHoriacus pemiaroTcs MyTeM IIeperoBOpoB JIMOO B NPETEH3MOHHOM IIOPAJKE B COOTBETCTBUMM € pasjenoM 8 Hactosmiero Jlorosopa. Bce neyperynmpoBaHHbIC

pas3Horiacus, CIopbl U Tpe60BaHI/Iﬂ, BO3HHUKAKOIIHE U3 Z[or(mopa WIN B CBA3H C HAM, B TOM YHCJIE CBS3aHHBIC C €0 3aKJIFOYCHUEM, U3MCHCHHUEM, HCIIOJIHCHUEM, HAPYIICHUEM, PACTOPKCHHUEM,
MPEKpaleHHeM M JCHCTBUTEIBHOCTBIO, MOICKAT pa3pelicHHI0 B ApOuTpakHoM cyne Yamyprckoil PecryGmuku mwin B ITepom ApGurpaxknom tpereiickom Cyne (OI'PH 1127746264711, r.
WxeBck, yi. [lymknnckas, 1.163a) B COOTBETCTBHH C PETJIAMEHTOM CyAa.

Ipu paccmotpenun cnopa B Ileppom ApOurpaxnom Tpeteiickom Cyne (OI'PH 1127746264711, r. Mxesck, yi. Ilymkunckas, 1.163a) CTOpOHBI 1OTOBOPHIINCH O PACCMOTPEHUH CIIOpA €AMHOINYHO
Cy[[]:ef[, Ha3HAaYCHHBIM Hpez{cez{areneM cyaa uin 3amecTuTenem HPCHCCHBTCHSI cyna. Pemenne TpeTCﬁCKOFO Cyla OKOHYAaTCIIbHO, 00KaI0BaHUIO HE TOIJICKUT, 00s13aTeTBHO AJIsA CTOPOH I[ormzopa
8.  Ilopsnok npexbsiBJIeHHs] H PACCMOTPEHHE NpeTeH3Hii

8.1. AGoHeHT BripaBe 00XaloBaTh pelicHue U aeiicteue (Oesaeiictre) OnepaTopa, CBI3aHHBIC ¢ OKa3aHHEM Y CIIYT.

8.2. PaCCMOTpCHI/[C MNPETCH3UN AbGoHeHTa OCYHICCTBIIIETCSA B MOPAAKE, YCTAHOBICHHOM 3aKOHOIATCIBCTBOM Poccwiickoit (DCI[CpaL[HI/I, C IPUIIOKCHUEM H€O6XO£[I/[MLIX JUIsL paCCMOTPEHHUS
HPETCH3UHU JTOKYMEHTOB, BKIIFOUask JOKYMEHTHI, ITOATBEp K atomme GakT Hapynienus OnepaTopoM 00s3aTenbeTs 1o JJorosopy.

8.3. TIpu HencroNMHEHUN WK HeHaJUIeXKaleM BeinoHeHn: Onepatopa 00s13aTENbCTB [0 OKa3aHuio Yeiryr AGOHEHT 10 oOpauieHus B ¢y npeabsasisier OnepaTtopy NpeTeH3HIO.

8.4. TIpeTeH3us PeABABISACTCS B MUCBMEHHOH (hopMe M IONICKHUT PEIUCTPAIUN B ICHb ee moiydeHns OnepaTopoM. ITpeTeH3HH Mo BOMPOCaM, CBS3aHHBIM C OTKAa30M B OKa3aHUM YCIIyT, C

HECBOCBPEMCHHBIM HJIM HECHAJIC)KAIIUM HUCIIOJTHEHUEM 06513B.TCJ'H>CTE, BBITCKAIOIIUX W3 HACTOALIETO ﬂoronsopa, TIPEABABIIAIOTCSA B TCUCHHUC 6 (I_LICCT]/I) MECALEB C JaThl OKa3aHUA YCJ'Iyl", OTKa3a B UX
OKa3aHWU WM BBICTABJICHUS CUCTA 33 OKAa3aHHYIO YCJ'Iyl"y. HpCTCHSI/lS[ paccmarpuBacTCs OHCpaTOpOM B YCTAHOBJICHHBIC 3aKOHO/1aTCIIbCTBOM PO CpOKH.

8.5. O pesynbTaTax pacCMOTpeHus npeteH3un OnepaTop AOKEH COOOIIMTD B MHCBMEHHOI GopMme, NpenbaBuBIIEMY ee AGOHEHTY.

9. IIpouue yciaoBus

9.1. AGOHEHT HEe MOXET MEepPeyCTYNUTh CBOU IpaBa 1 00s3aHHOCTH 110 J[0roBopy TpeThuM jnnaM 6e3 mpeaBapuTensHoro cornacus Omneparopa.

9.2. Hacrostmuit norosop, Bee Ilpuinoxxenus k HacTosueMy aoropopy, Pernament okaszanust Yciayr Onepatopa, Ilpefickypant OnepaTopa, a Takke MHbIE JIOKYMEHTBI, COCTAaBICHHbIE BO

UCTIOJTHCHUA yCJ'IOBPIf[ HACTOALIEr0 AO0TOBOPA, B COBOKYIMHOCTH NIPEACTABIIAIOT c000ii cornamnieHne CTOpOH, H3MEHSAIONIEE WIIN IPEKPAIIAoIICe IpaBa u 00SI3aHHOCTH B OTHOLIEHHH MPEAOCTABIACMBIX
OnepaTopoM AGOHEHTY YCIIYT CBSI3H.

9.3. Omneparop BIpaBe YCTynuTh (IIepefaTh) CBOM NpaBa M OOS3aHHOCTH 110 HacTosimeMy JIoroBopy TpeTbeMy IHIly (IOPHIMYECKOMY JIHMIY), MMEIOIEMY BCE HEOOXOIMMBIC JHICH3HMH
(pasperieHust) U1l HCTIONHEHHs HacTosiiero Jlorosopa.

06 ycrynke (mepeaye) CBOMX MpaB U 00s3aHHOCTEH (B T.4. 1aTe e COBEpIICHNUs) 10 HacTosueMy JloroBopy TperbeMy Juiy (IopuandeckoMmy imiy), Onepatop yBeaomiser (M3Beinact) AGOHEHTa,
MyTeM pa3MeLIeHHsT COOTBETCTBYOIIeH HH(MOpMamuu (C MPHIOKEHHEM JOKYMEHTOB, yKa3aHHEM HAHMMCHOBAHHS M IUIATE)KHBIX PEKBU3UTOB TPETHEro JHI@A (IOPHIMYECKOTO JIMIA)) Ha caiTe
www.mark.ru.CTOpOHBI TPHU3HAIOT BBINICYKa3aHHBINH Ccrocob yBemomieHus (u3pemienus) Omepatopa O Inepejade CBOMX IIpaB M 0OsA3aHHOCTEH, MO- HacTosmeMy JOroBopy, TpeTheMy JIHILY
(FOpPHANYECKOMY JIMILY), HaJTIEKAIIHM.

Haunnas ¢ JaTsl Ilepesiaun IpaB M 00s3aHHOCTEH 1o HacTosmeMy JloroBopy oT Omepatopa K TpeTheMy JIHILy (IOPHIMYECKOMY JHUIy), AGOHEHT 00s3yeTCs NPOU3BOJMTH IUIATEHKHU 110 IIATEKHBIM
PEKBH3HTAaM TPEThETo Juna (FopHAndecKoro numa). Ilpn Hammuun 3agomkeHHocTH AGoHeHTa nepen OnepaTopoM (BO3HUKIIEH 0 Tepeaayun IpaB U 00SI3aHHOCTEH K TPETbeMY JHUILY (IOpHAMIECKOMY
JIMILLY)), HOCIIEAHSS MTOJUICKUT yruiate AGOHEHTOM TPEeTheMy JIMILY (FOPUANUECKOMY JIHILY).

9.4. Hndopmammio o tapudax, nepeyne yciyr, yCIOBUsIX, HOPAAKE UX OKa3aHHs, MyHKTaX OILUIATHI, a TaKkKe MHYI0 HH(OPMALHIO, HEOOXOAUMYIO JUIS 3aKIIOUSHHS H HCTonHeHus JloroBopa,
MO’KHO TOJIyYHTb 110 TenedoHy ciryObl TeXHHUECKOM moiepxkku Arenra Oneparopa (3412)918111, a Taxoke Ha uHTEpHET-caiiTe Arenra Onepatopa www.mark.ru

10. PexBusutbl CTOPOH

Oneparop:

IMAO «BeivnenKom»

Opunnyeckuit agpec: 128083, r. Mocksa, yi1. Bocemoro Mapra, 1.10, ctp.14
WHH 7713076301 OI'PH 1027700166636

ArenT OnepaTopa:

000 «TK «Mapk-UTT»

Opunnyeckuit agpec: 426008 r. Mbxesck, yin. Kuposa, 1.172,autep O, oduc 209A.
TTouroBslit axpec: 426008, r. Vbxesck, a/s 3018

WHH 1841063770 KIIIT 184001001

®dakrudeckuii aapec: T. Vxesck, yi. [lymkunckas, 1. 268

Pesxum paboTsr:

AGOHEHTCKOTO0 3ai1a (JUIs BbIIa49M OyXraJTepCKuX T0KyMEHTOB) — B Oyauu ¢ 9.00 10
19.00, B cy660Ty 1 npasaununsre 1au ¢ 10:00 1o 16:00, BockpeceHbe BBIXOIHOI
KopriopatusHslii oTen (00cnyKuBaHue IOPHIUYECKUX JTHIL)

-B OyzHu ¢ 9.00 10 18.00, B BBIXOAHBIC U NPA3THAYHbBIC THU — BEIXOAHOW KOHTAKTBI:



http://mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_setyu/
http://www.mark.ru/
http://www.mark.ru/

Kopmopatusssrit otaen — (3412)918 189

Ciyx6a TexHudeckoii moepsxku — (3412)918 111 (kpyriiocyToyHo)

Daxc — (3412) 918004

E-mail: abon@mark-itt.ru (ciry>x6a TeXHHIECKO# MOIICPKKH)
corp@mark.ru (KOpIopaTHBHBII OT/EIT)



mailto:abon@mark-itt.ru
mailto:corp@mark.ru

