YTBEPXJEHA
npuka3om OO0 «TK «Mapk-UTT»
Ne 35 ot «07» okTsi0ps1 2026 rona

MMy6anuynasi ogepra 0 3aKII0YEHUH J0TOBOPA
Ha OKa3aHUe YCJYI BHYyTPHU30HOBOI Tee(oHHOH CBA3M
JJ1s1 A00HEHTOB — IOPUINYECKHX JIHIL
r. MxeBck

HacTrosmuit gokyMeHT siBisieTcst npeanoxerneM [1yonmaaoro akipoHepHoro odmiectBa « Bermmen-KomMmmyHukammm», iMeHyeMoe
B ganbHelmem «OnepaTop», AecTBylolee Ha ocHOBaHWU JntieH3un Nel38296, Beigannoi denepanpHON ciryk00# 1Mo Hag30py B chepe
ce3u 16.02.2016, B mmue [enepanpHOro mupektopa OOmectBa ¢ OrpanndeHHOd OTBETCTBEHHOCTHIO «TeneKoMMyHHKAIIMOHHAS
Komnanns «Mapx-UTT» I'ansmoBoit Xamuas! I'aBUCOBHEI, JEHCTBYIONET0 Ha OCHOBaHUN AreHTcKoro qoroopa Ne DT782 ot 01.02.2012
r. u goBepenHoctn LIK-25-126 ot 24.02.2025 r., mMeHyeMoe B ganbpHeleM AreHT Omeparopa, 0 IpeI0CTaBICHUHN YCIyT BHYTPH30HOBOH
Tene(hOHHOH CBS3M, HA HM3JIOKEHHBIX HIDKE YCIOBHUSX W aJpECOBAHHBIX IOPHIMYECKUM JIMIIAM, IMEHYEMBIM B JanbHeHImeM AOOHEHT (B
nanpHeimem Onepatop 1 AGOHEHT COBMECTHO nMeHYI0TCsT CTOPOHBI, B OTeNbHOCTH — CTOpPOHA).

B cootBercTBUM co cTatbeit 435 I'paxknanckoro koaekca Poccuiickoii denepanuu (nanee — ['K PD) naHHbIl TOKYMEHT sIBIsleTCA
Odeptoii (nanee — Odepra) U, B citydae NPUHATHS W3JIOKEHHBIX HIKE YCJIOBHH M omiaThl yciuyr OnepaTopa B MOpsIKE, YCTaHOBICHHOM
Odeptoii, nmuuo, copepmmBuiee akuenT nanHod Odeptsl, B cooTBeTcTBHU ¢ IyHKTOM 3 crathu 438 'K PD craHoBuTCs AGOHEHTOM 1O
noroBopy. Akuent O¢epTsl paBHOCHIIEH 3aKJIIOUEHHIO I0r0BOPA Ha YCIIOBUSX, H3JI0KEHHBIX B OdepTe.

CBuIeTEIHCTBOM TIOJIHOTO M 0€30rOBOPOYHOro akuenra (npuHsTus) yciaoBuid OdepTsl siBisercs ocyuiecTBieHHe AGOHEHTOM B
COBOKYIHOCTH HIKECIEIYIOMNX KOHKIIIOACHTHBIX JedcTBui coriacHo 1.1.1. OdepTsl, coBepmiaeMBIX HM TIOCIIE OIPEAeICHUSI
OnepaTopoM TEXHHIESCKOH BO3MOYKHOCTH TIPE/ICTABICHUS YCITYT:

OcHOBHbIE TEPMUHBI H ONpeeeHUs

LI Jorosop - cormamenue Mexxy Omnepatopom 1 AGOHEHTOM, BMECTE CO BCeMH [IpHI0KEHUAMH, N3MEHEHUAMH, IOTOIHEHUSIMH,
JIOTIOJTHUTEIbHBIMHU COTTIALICHUSIMU K HeMy. lox 3akimoueHreM JoroBopa HOHUMAETCs OJTHOE U 0€30roBOPOYHOE NPUHATHE AOGOHEHTOM,
B cooTrBercTBHH C 1.1 ¢T.433 'K P® u c1.438 I'K P®D, Bcex ycnosuit JloroBopa myrem nmoxanucanust bnank-3akaza U omiaTsl CTOUMOCTU
tapudHoro ruana B mnopsiake 1m.4.7. JloroBopa imbo B ciydae coBepiueHuss AOGoHentom, HaumHas ¢ 01.01.2018r., cnemyromero
KOHKJIIOJIEHTHOTO JeHCTBUS:

-IIpH OCYIIECTBJICHUM BHYTPHU30HOBOTO COEIMHEHHs aBTOMaTHYecKuM crocobom: Habop 8 — xoq ABC/DEF - Homep BbI3bIBaeMOro
aboOHEHTa B COOTBETCTBUH C I1.1.9 HacTosIIero JOrosopa.

JloroBop BCTymaeT B CHIy ¢ JaThl akuenrosaHuss Kimentom odepTsl, yka3aHHON BhIIIE, U JCHCTBYET B TEUCHHUE HEONPEICICHHOTO CPOKA.
Cpox nipeocTaBiieHus: Y CIIyT paBeH Cpoky neictust JJorosopa.

1.2. brnank-3aka3 - HeoTheMIeMas gacTh JloroBopa, comepikamias naHabie 00 AGOHEHTE U 3aKa3bIBaeMbIX Y CITyTax.

1.3. AOOHEHT - FOpUIUIECKOE JINIIO, TTOJIh30BaTeNb Y ciryT Oneparopa, 3akmouunsiiee JJorosop ¢ Onepatopom.

1.4. AOOHEHTCKasl TUHUS - JMHHS CBSI3W, COSAMHSIONIAS TMOJIL30BaTEIbCKOE (OKOHEUHOE) o0opymoBaHne AOOHEHTa C y3JIOM CBSI3H
ceTtn nepexayn qaHHbX Oneparopa.

15. Br130B - neiicTBuUs, coBepiiacMble AOGOHCHTOM, B LIEJSIX YCTAHOBICHHS COCAMHEHHS CBOETO IOJIb30BATEIBCKOTO (OKOHEYHOTO)

060pyﬂ0BaHI/IH C MOJBb30BaTCIILCKUM (OKOHC‘IHLIM) 060pyZlOBaHI/I€M APYTroro moJjb30BaTeiid yCiayr Teﬂe(l)OHHOﬁ CBsA3U WK C OKOHCYHBIM
9JICMCHTOM CCTHU TGHG(I)OHHOfI CBA3U, U COBOKYITHOCTb onepaum‘/i, NOPOKAACMBIX 3TUMU L[eﬁCTBHHMH B CCTU CBsA3MU.

1.6. Ennanna tapuduxamuu TenepoHHOTO COSAMHEHHsS - IPOAOJDKUTEIBHOCTh TEJCOHHOTO COCAMHEHUS, 3a IIPEJOCTaBICHUC
KoTOoporo ¢ AOOHEHTa B3MMaeTcs I1aTa, paBHast Tapu(y, yCTaHOBIEHHOMY JUISl COEIMHEHUsI JaHHOTO BHA
L7. JInueBoit cyer - 3JEKTPOHHBIN cUeT B OWIITMHIoBOM cucteMe Arenra OnepaTopa, Ha KOTOPOM (PUKCHPYIOTCS IUIaTeKH AOOHEHTa

U CYMMBI JIEHEKHBIX CPEACTB, yAEp)KaHHbIC (CIMCAaHHBIC) W3 JAaHHBIX IUTATEeXel B KadecTBe OIJIaThl 3a YCiyrd. JIumeBoil cuer mMeeT
YHUKaJIbHBIA HOMED.

1.8. Jlmanelit kabuHeT - web-cTpanuna Ha caiite AreHra Omeparopa, cojepialas CTaTUCTHUECKylo WHopmauio 00 oObeme
MONy4YeHHBIX AOOHEHTOM YCIyT W TeKylleM cocTosHuK JlnieBoro cdera (BO3MOXKHA 3afepkka 10 48 bacoB mIpu OOHOBICHHH
nHpOpMAInN).

1.9. BryTpu3oHoBoe TenedpoHHOE COSAUHEHHE - TeIe(POHHOE COSAMHEHNE MEXIY IMOJIb30BATEILCKUM (OKOHEYHBIM) 000PYI0OBAaHHEM,
MOJIKJIFOYCHHBIM K CETH MECTHOM TeJIe()OHHOW CBSA3M U Pa3MEIICHHBIM B MpeNieiax TePPUTOPHH OTHOTO cyObekTa Poccuiickoit deneparyu,
win TeNe(h)OHHOE COSIMHEHHE MEXIy T0JIb30BaTEIBCKUM (OKOHEYHBIM) 000pYIOBaHHEM, MOIKIIOYCHHBIM K CETH MECTHOH TeleOoHHOU
CBsA3M B TMpeleNiax TEePPUTOpPHH OIHOTO cyOBbekTa Poccuiickoit ®dexeparmu, ¥ TOJNB30BATEILCKUM (OKOHEYHBIM) 0O0OpPYIOBaHHEM,
MOJIKITFOUCHHBIM K CETH TOJBMXKHOW CBSI3U, KOTJAa COOTBETCTBYIONIEMY aOOHEHTY 3TOW CETH MOJBHYKHOHN CBS3HM BBIJCIICH a0OHCHTCKUN
HOMEp, BXOASAILIMIA B pecypc reorpaduyeckd He ONMpeesiieMOl 30HBI HyMEpalluH, 3aKpCIUICHHBIA 3a 3THM ke cyObekroMm Poccuiickoit
Denepanuu.

1.10. [IpeiickypaHT - mepedeHb BUAOB padoT, YCIyT, MPOIYKIIMK TOBAPOB H T.J. C YKa3aHHEM IIeH U PaCIICHOK

111 ITapons - yHUKaIbHBIA HaOOp OYKB JIATHHCKUX W/WIIM MHQP, a TAKKE CHMBOJIOB, TPEJOCTABIsAEMbIii AOOHEHTY IJIS JOCTyma K
yceayram Omepatopa.

1.12. ITonp3oBaTensckoe (OKOHEUHOE) 00opymoBaHHME - oOopymoBaHue AOOHEHTa, B KoTopoe OmepaTop MoakitodaeT AOOHEHTCKYIO
JIMHUIO K 000pyaoBanuio Oneparopa U SIBISIETCS] TOYKON pa3rpaHuyeHust oTBeTcTBeHHOCTH CTOPOH.

1.13. PermameHT mpenocTaBieHUs yCIOyT - CBOJ MPABWII, YCTaHABIMBAIOIIMN MOPSIOK paboThl OnepaTopa B mpoliecce oka3zaHus Y Ciayr
AOGoHeHTaM

1.14. CTouMOCTh TAPU(PHOTO IUIAHA - KEMECAYHBIH (PUKCUPOBAHHBIN IUTATEK 3a TOJIh30BaHUEC AOOHEHTOM TapU(HBIM TUIAHOM.

1.15. TapudHbIii MIaH - COBOKYITHOCTH IICHOBBIX YCIOBHH, Ha KOTOPBIX OniepaTop mpeiaracT moJib30BaThCs OJTHOW JTHO0 HECKOIbKUMHU

VYemyramu.



1.16. TenedoHHBIN HOMED - TOCIEOBATEIFHOCT AECATHYHBIX IU(P, COOTBETCTBYIOMAs TPEOOBaHUAM, YCTAHOBICHHBIM B POCCHIACKON
CHCTEME U TUIaHEe HyMepalWd CBS3W OOIIero MoJb30BaHMUs, COAepiKalias HHPOPMAIHIO, HEOOXOIUMYIO Ul COBEPIIEHUS BBHI30BA B CETH
TenepOHHOH CBSA3M.

1.17. TenedoHHOE COCOMHEHNE - YCTAHOBJICHHOE B PE3ylbTaTe BBI30BAa B3aWMOJICHCTBHE MEXIY CPEICTBaMHU CBS3H, IO3BOJIIONICE
AOOHEHTY TepenaBath 1 (WJIM) IPUHAMATh TOJIOCOBYIO U (FJTH) HE TOJIOCOBYIO HHPOPMAITUIO

1.18. VYenyra — neiicrBus Oneparopa 1o MpeJoCTaBICHHUIO JOCTYIIA K YCIyre BHyTPH30HOBOW Teae()OHHOH CBS3H.

2. IIpeamer gorosopa

2.1. Onepatop npenocrabisieT AGoHeHTY Y ciyru, cornacHo Jlunensuu, BeiaanHoi denepaipHoil ciayx00ii o HAI30py B chepe cBs3u
Ne138296 ot 16.02.2016., B coorBeTcTBUHM C [IpaBuiamu okazanust yciyr tenedoHHoi cBs3u (yTB. [locTanosienuem [IpaBurtenscrea PO
ot «9» nexabpst 2014 r. Ne 1342), uHbIMH JEHCTBYIOIIMMHM HOPMaTHBHBIMHU aktami, IIpelickypantoMm u PernameHToM mnpemocraBiieHHs
YCIyT.

22. Pernament u IlpeiickypaHT sBISIOTCS HEOTheMIIEMOM uacThio goroopa. Jlorosop, Ilpelickypant u PermameHTt sBisitoTCA
odpmmmanbHEIMA JOoKyMeHTaMu Omeparopa W IyONMKYIOTCS Ha cepBepe TeleMarnieckux ciry:k0 Arenra Omepartopa (http:/mark.ru/).
[Toxmucanne HACTOAIIETO JOTOBOpPA aBTOMATHIECKH 03HAYAET €ro COTJIaCHe CO BCEMH YCIOBHSIMHU PeriaMenTa u npeiicKkypaHTa

23. Bce mpoBeneHHple Kabenw, HEOOXOAWMBIE IS OKa3aHMSA YCIyT, a Takke BCe OOOpyIOBaHHME, IOCPEACTBOM KOTOPOTO
OCYIIIECTBIISIETCS] IPEAOCTABIICHUE YCIIYT CBSI3H, SBISTIOTCS cOOCTBEHHOCTRI0 Oreparopa, 3a HCKIIOYeHNEM TeX CIydaeB, Korna yKazaHHOe
obopynoBanne nprodpeTaercss AGOHEHTOM B COOCTBEHHOCTH IO JJOTOBOPY KYIUTH-TIPOJAKH.

3. IlpaBa u 003aHHOCTH CTOPOH

3.1. Omnepatop o0s3yeTcsi:

3.1.1.  TIpenocTaBnsth YCIIyrd B COOTBETCTBUH C 3aKOHOJATEIECTBOM M MHBIMH HOPMAaTHBHBIMH NMPABOBBIMU aktamu P®, HacTosmmm
HoroBopowm, Jluensusimu, yreepxkaeHHbIM [Ipeiickypantom, Pernamentom u HopmaTtuBamu nonb3oBanusi CeThlo €XelHEBHO, 24 yaca B
CYTKH, 0€3 epepbIBOB, 32 NCKJIIOYEHHEM IIPOBeIeHHST HE00X0IMMBIX POPUIAKTUIECKUX 1 PEMOHTHBIX paboT, a TaK)Ke aBapuiHBIX padoT.
3.1.2. TIlpemoctaBisTh YCIYyTH B COOTBETCTBHH C 3aKOHOIATEIHCTBOM M WHBIMH HOPMAaTHBHBIMH IIPABOBEIMH akTaMu P®, HacTosmmm
JoroBopowm, Jluniensusimu, yrepxxaeHHbIM [IpeiickypanToM u PermameHTOoM.

3.1.3. HWudopmupoBatb AOOHEHTa, MyTeM IIyONUKAIu OOBSABICHHS Ha CepBEpe TelleMaTHYecKnX Ciyx0 Arenta Ormeparopa
(http://mark.ru/) e menee gem 3a 10 ([lecsaTs) KaTeHIAPHBIX THEH:

- OO0 U3MEHEeHNH YCIIOBUH U MOPSIKA OKa3aHus Y CIyTH;
- O06 n3MeHeHnN TapuQOB U YCIOBHUH OILIATHl Y CITyTH;

- OO0 nm3MeHeHnH aapeca, 0aHKOBCKHX PEKBU3NUTOB, HanMeHoBaHus Oneparopa (Arenra Oneparopa).

3.1.4. H3Bemarh AGOHEHTa O INIAHUPYEMBIX MPOPHIAKTHIECKUX PaboTax HE MeHee yeM 3a 24 yaca ImyTeM IyOJIMKauuy oObsBICHHS Ha
cepepe craructuku (http:/support.mark.ru/alarm/), a Taxke He3aMeIUIMTEIbHO OmNOBellaTb AOoHEHTa o mnposeneHuu Oneparopom
aBapUITHBIX pa0OT IMyTeM pa3MeNIeHnsT OO0BSIBICHMS B COOTBETCTBYIONIEM pasnene cepBepa cratuctuky (http://support.mark.ru/alarm/)
3.1.5. Bectu nuueBoii cuer AOGOHEHTa, B KOTOpOM (UKCHpyeTcss nHpopManus o (HaKTHIeCKOM Oo0beMe TpeOoCTaBICHHS YCIyT U
iaTexax AOGOHEHTa

3.1.6. YcTpaHHUTHh HEWCIPAaBHOCTh M BOCCTAHOBUTH JOCTYN AOOHEHTa, cOOIomas CpPOKH M IMOPSIOK coriacHo Permamenra, B cirydae
€CIIH MIPEKpaIIeHNEe PEI0CTaBICHNE Y CIIyTH MMPOU30LIIO B 30HE OTBETCTBEHHOCTH OmepaTopa.

3.1.7. TlpemocrtaBisiTh OECIUIATHO ClIEAYIOMKE HMH()OPMAIIOHHO-CIIPABOYHBIE YCITYTH:

- peiocTaBlIeHNe ClipaBOYHOM nH(opManuu o Tapudax Ha Ycuyry u cocrosuun Jluneoro cuera AGonenra -918189

- npueM UH(OPMALMH O TEXHUYECKOH HEUCTIPABHOCTH, MPETSTCTBYIONIEH 1Moyib30BaHu0 Yeiayru — 918111

- BBI30B aBapuitHOM ciryxObl OnepaTopa I peMOHTa ceTH TeneoHHOoM cBsizn -918111

- IpezocTaBiIeHre MH(POPMAIHK, CBI3aHHOM ¢ oka3zaHueM Yciyru - 918189

3.1.8. BbINONHATH UHBIE 0053aTENBCTBA, IPELYCMOTPEHHBIE EHCTBYIOIINM 3aKOHOIaTeNnbCcTBOM P® 1 HacTosum JloroBopom

3.1.9. AGoneHT o0s3yercs «[Ipu 3akiaroyeHnw/mcnonHeHnd (B TedyeHue 3 (Tpex) paboumx JHEH ¢ MOMEHTa COOTBETCTBYIOLIETO
coOBITHS) TOTOBOpa, Bo mcnonHeHne dexepanpHoro 3akoHa oT 07.08.2001r. Ne 115-®3, nmpenocTaBnsate OmepaTopy Mo 3JIEKTPOHHOMY
agpecy abon@mark-itt.ru  mgocTOBepHBIE JaHHEIE O cebe (C  TPWIOKEHHEM TIOATBEPKAAIONINX  JOKYMEHTOB):  a).00
OCYIIECTBICHUH JIUIEH3UPYEMBIX BUJIOB AEATEIBHOCTH; 0).JOMEHHOM MMEHH, yKa3aTelle CTPAHHUI] CAlTOB C HCIIOJIB30BAHHEM KOTOPBIX
OKa3bIBAIOTCSl YCIYyTM B CETH HHTEpHET. AOOHEHT HECET OTBETCTBCHHOCTh 3a HEHCIIONHEHHE HACTOSIIETO YCIOBUS COTJIACHO
JIEHCTBYIOIIEr0 3aKOHOAATENbCTBA PD.»

3.2. OmnepaTop BnpaBe:

3.2.1. B omHOocTOpOHHEM HOpsiAKe U3MEHTh [IpeiickypaHT u Pernament Ha Yciayru, yciuoBusi 00CITy>KUBaHUS, HOPSJOK U CPOKHU OIUIATHI
VYemyr cBsizu, peaABapuTeNbHO yBetoMHUB AOoHeHTa 3a 10 (ecsTh) KaJeHAapHbIX JHEH 10 BCTYIUICHHS B CHJIY YKa3aHHbBIX M3MEHEHUI Ha
cepBepe TesieMaTHyeckux ciry:x0 Arenra Oneparopa (http://mark.ru/)

3.2.2. B oaHOCTOpPOHHEM NOpsAKE M3MEHHUTh Tapu(bl HA YCIyrd NpH NPeIBapUTEIbHOM U3BEIIeHNH AOOHEeHTa He MeHee ueM 3a 10
(ecsTh) KaleHapHbIX JHEH MyTeM pa3MeleHus] COOTBETCTBYoNIeH nHpopMain Ha caiite Arenra Oneparopa (http:/mark.ru).

3.2.3.  Onpenensats GopMy H TMOPSIOK pACUECTOB 32 Y CIIYTY.

3.2.4. TIIpuocTaHOBHUTH OKa3aHWE YCIYyTH A0 YCTpAaHEHUS HAPYIICHWH, B Cilydae HapymeHHs AGOHEHTOM TpeOOBaHMH, yCTaHOBICHHBIX
OenepansHeIM 3aK0HOM «O cBs3m», [IpaBuiamMu OKa3aHUs YCIyT BHYTPH30HOBOW Telne(OHHOH cBs3H, PerlaMeHToM OKa3aHHS YCIyT U
HacToAmuM JoroBOpoM, B TOM HHCIIE CPOKOB OIUIATBl YCIYTH, HpPEABAapUTEIbHO YBeIOMHUB 00 3ToM AOoHeHTa. Hamnexammm
YBEIOMJICHHEM TPU3HAETCS TI000H M3 HIDKE NEPEUHCICHHBIX CII0cO00B: aBTOMH(OpMATOp, MpeaynpexaeHHe 00 OTKIIIOUEHNH, YKa3aHHOE
B CUETE Ha OIUIATY YCIYT CBSI3H, yBEIOMIICHHE TI0 TT04Te, e-mail mm gaxcy.

B cnydyae He ycrtpaHeHHss AOGOHEHTOM BBIIIEYKa3aHHBIX HapyLIEHHH B TEUCHHE IIECTH MECALEeB co AHS moiydeHus ot Omeparopa
yYBEIOMJICHHS O IPUOCTAHOBICHUH OKa3aHUs YCIyT cBsA3H, OnepaTop UMeeT NpaBo B OJHOCTOPOHHEM MOPSAKE PacTOPTHYTh Jlorosop.
3.2.5. OcyuecTBisaTh HHBIE TPaBa, IPEIyCMOTPEHHBIE AEHCTBYIOUINM 3aKOHOAATeIbCTBOM P® 1 HACTOSIUM JIOTOBOPOM.

33. AOoHeHT 00s13yeTcs:

3.3.1. Baocutb omnaTy 3a HOTpeOICHHBIE 0 HACTOSIIEMY IOTOBOPY YCIyTH, B IOJTHOM 00BEME U B CPOKH, OTpEACICHHBIE pa3aeioM 4
Hacrosmero JloroBopa. AOOHEHT, SIBISIONIMICS OpTaHU3aIed, (UHAHCHUPYEeMOH M3 OIO/KETOB COOTBETCTBYIOUIETO YPOBHS, 00s3aH
MOJIb30BATHCS Y CITYTraMHU HCKITIOYUTENIFHO B MPE/IEaX yCTAHOBICHHOTO TAKOMY AOOHEHTY JTMMUTA OI0PKETHOTO (PMHAHCHUPOBAHHSI.
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3.3.2. He momyckaTh MOAKIIOUEHHUS K CETSIM CBS3M aOOHEHTCKHE yCTPOMCTBA, HE UMEIONINE cepTH(HKATa COOTBETCTBUS (eaepaTbHOTO
opraHa BJIaCTH B 00JIACTH CBSI3H, a TAK)KE CAMOBOJILHO HE TOJAKIIOYATh U HE MEPEHOCHTh a00OHEHTCKHE YCTpoicTBa. K AGOHEHTCKOM TNHIH
MOJKeT OBITh OIKITIOUEHO TOJIBKO TAKOE IOJIb30BATEILCKOE (OKOHEUHOE) 000pyaoBaHue (TeneOHHBIN anmapar, (aKCUMIUTBHBIHN ammapar,
aBTOOTBETYMK WIIM HMHOE O0OpYyIOBaHHE), HA KOTOPOE HMEETCs JIOKYMEHT O MOJITBEPIKACHHH COOTBETCTBHS AITUX CPEJACTB CBS3U
YCTaHOBIICHHBIM TpeOoBaHUAM. OOsI3aHHOCTH IO TPEAOCTABICHUIO 000PYIOBAHMUS, TTOJISKAIIETO ITOAKITIOYCHII0 K aO0OHEHTCKOW JIMHUH,
Bo3JlaraeTcsi Ha AOOHEHTa.

3.3.3. B 60-aHeBHBIN CpOK MUCBMEHHO YBeAOMIIATh AreHTa Oneparopa:

- OO0 m3MeHeHnH aapeca, 0aHKOBCKHUX PEKBU3UTOB, HAMMEHOBaHUSI AOOHEHTA;
- O MMKBHAIANNH, pEOPTaHU3AINHN, HECOCTOATEIBHOCTH (0aHKPOTCTBE) AOOHEHTA;
- O npexpanieHun CBOETo IpaBa BIaICHHUS H/WIH MOJI30BAHUS [IOMELIEHHEM, B KOTOPOM TIPeIocTaBiseTcs Y ciyra;

- Hpyroit nHpOpMaNH, HEOOXOAUMOM IS IPEIOCTaBICHUS Y CIYT 10 HacTosimeMy Jlorosopy.
3.3.4. W3yuurs Permament mnpemocrtaBneHms Ycuyr OmepaTopa, pacmoiOXEHHBIH Ha cepBepe TeleMaTHUeCKHX CIy)KO AreHTa

Omnepatopa (http://mark.ru/)
3.3.5. IIpocmarpuBaTh ¢ MEPUOTUIHOCTBIO omuH pa3 B 10 ([lecaTh) mHel cepBep TenemMaTHUeCKMX ciyk0 Arenra Omepartopa

(http://mark.ru/)
3.3.6. CoOmronats cienyromme TpeOoBaHUS HHPOPMAITHOHHON 0€30MaCHOCTH TPH TOJIB30BAaHUU Y CITYTOM:
- HE UCTIOIB30BaTh 000PYAOBAHHUE, HE 3AIUIICHHOE ITAPOJIEM;
- HE UCTIOJIb30BATh NapoJlb, PaBHbIH JIOTHHY;
- HE UCIIOJIb30BaTh NapoJlb, YCTAHOBJIEHHBIH POU3BOIUTEIEM 000y I0BaHHE;
- HE UCIIOJIb30BATh JIETKHH JIUIsi TOAOOpA MapoJib: CIOBapHBIE CI0Ba U UX MOAU(UKAIMK (BKIIOYasi ”HOCTPAHHBIE CIIOBA; UIMEHa,
HOMepa TeJIe()OHOB, TUYHBIE TaHHBIE (MECTO POXKICHUE, HOMEp IaclopTa | T.1.), U IpyTrue U3BECTHBIE JaHHbIE)
- HE XpaHUTh NapOJIb B OTKPBITOM JIOCTYIE
- HE3aMeIJIMTENILHO U3MEHSITh ITapOoJIH, B CIIy4ae BOZHUKHOBEHUS MOJI03PEHIH Ha HE3aKOHHBIN TOCTYII, & TAKXKe IIPH YBOJILHEHUH
COTPYIHHUKOB, IMEBIIINX JTOCTYII K MOJH30BATENECKOMY (OKOHEUHOMY 000pyIOBaHUIO) U JINIHOMY KaOHHETY;
-MHBIC IEWCTBUS yKa3aHHBIE Ha cepBepe TeneMatniaeckux cayx0 Omeparopa (http://mark.ru/)
3.3.7.ExxexBapTanbHO TMpenocTaBisaTh OrepaTopy 3aBEpEeHHBIM CIHCOK JIMIl, HWCIOJB3YIONIUX €ro IO0JIb30BaTeIbCKOoe (OKOHEUHOE)
obopynoBanue (nanee - Ilonp3oBarenu), coaepxamuii paMmwIng, IMEHa, OTIECTBA, MECTA KUTEIbCTBA, PEKBU3UTHI OCHOBHOTO JOKYMEHTA,
YAOCTOBEPAIOIIET0 JIMYHOCTh 3THX Jnn. MHbopmanus o HOBeIX [lomb30BaTemssX COTIACHO HACTOSIIETO ITyHKTA, a TakKe akTyalbHas
nHdopmanus o [Tonb3oBarensx B ciryyae e€ M3MEHEHHs JOJDKHA NpefocTaBisThess AGoHeHToM Omepatopy He nosanee 15 (IstHaguaTy)
JIHEel ¢ MOMeHTa, Koria AGOHEHTY CTaJld U3BECTHBI 3TH CBEACHHUS.
3.3.8.BBINOIHATH HHBIE 0053aTENBCTBA, IPEYCMOTPEHHBIE IEHCTBYIOIUM 3aKOHOAaTeNbcTBOM PO 1 HacTosmumM JJoroBopom
34. AOOHEHT BHpaBe:
3.4.1. BecruatHo nonyuats ot OnepaTopa HHPOPMAIIMOHHO-CIIPABOYHOE 00CITy)KMBaHUE, OTHOCSIIEecs K nHpopManunu:

- 00 oO0beMe MoTpeOICHHBIX YCIIyT;
- o Tapudax Ha Ycryry u coctostHur JlnneBoro cyeta AGOHEHTa,;
- 0 TEXHUYECKON HEUCIIPABHOCTH U PEMOHTE Y CIIyTH;

- TpeIocTaBIeHNe HH(POPMAIIH, CBI3aHHOW C OKa3aHHUEM Y CITyTH.

HNudopmanns npenoctapisieTcsi JOBEPEHHOMY JIHILy NIPH MPEIBIBICHAN JOKYMEHTA, IIOATBEP)KIAIOIETO €T0 JINIHOCTb, JOBEPEHHOCTH HA
Hero. AreHt OmepaTopa Tarxke MpemocTaBisiecT AOOHEHTY BO3MOXHOCTh MOJNydYeHHsS HWH(OPMALMH O IMPEAOCTaBIAEMBIX YCIyrax B
Jlmanom xabunete AGonenra (https://my.mark.ru/). PexBuznutsl Bxona B JImgubIil kKaOnHeT AOOHEHT MOXKET IMOIYYUTh MIPU OOpaIleHUH B
KopnopaTusHslii oraen Arenra Onepatopa.

3.4.2. TpeboBark ycTpaHeHHWE HEUCNpPaBHOCTEH B ceTH cBs3M Oneparopa, MPENATCTBYIOMINMX I0Jb30BAHHIO YCIYroi, IyTem
HarpaBJIeHUs 3asBKa B aBapuiiHyIo ciryk0y AreHra Omneparopa ro tenedony 918111 wm snekTpoHHO# nouToit abon@mark-itt.ru

4. Omnnarta ycayr U Nopsa0K pac4eToB

4.1. Omnara Ycmyru, okassiBaeMoil OnepaTopoM, NPOW3BOJUTCS B COOTBETCTBHM C JCHCTBYIOIIMMH TapudamMu U yCIOBHSIMHU
npenocraBiienne Ycinyru. Tapudbel mMoryt ycraHaBiamBaThes JudQepeHIMpoBaHO MO BpEeMEHHM CYTOK, JHSAM HEIENH, BBIXOIHBIM H
HEpabOYNM Mpa3THUYIHBIM THSIM, a TakKe 1Mo Habopy M 00beMy OKa3bIBaeMBIX YCITyT. YTBep:KIeHHbIH [IpefickypaHT Ha TpefocTaBiIeHHe
VYciryru o HacToAImeMy JOTOBOPY pa3MeEIIeH Ha cepBepe TeleMaTHIecKuX ciry’k0 AreHta Omeparopa http://mark.ru, a Takxe ero MOXHO
MIPOCMOTPETh M MOIy4nTh B KopropatuBHOM oThene 1o aapecy T. Mbkesck, yu. Ilymikunckas, a. 268. YcnoBust IperocTaBiIeHUs yCIyTH
npenctasieHsl B [Ipunoxennn Nel.

42, CroumocTs Ycinyr onpeaenseTcs UCXOAs U3 TPOIO0IKUTEILHOCTH TeNe()OHHOTO COCAMHEHNS, BEIPAKCHHON B KOJIMYECTBE €ANHHMIL
TapuUKaUK 1 TapuHBIMA IIaHaMK. EMMHNIIA n3MepeHusl BHYTPU30HOBOT'O TeJIe()OHHOTO COeMHEHNUs ycTaHaBuBaeTcs Onepatopom n
cocrapiusier 1 (Oxmny) muHyTy. Omiare TO/MIEKHMT KakJas IIOJHAs W HENOJHAs MHHYTa COEIMHEHUs, Telle)OHHOE COEJUHEHHE
NIPOJIOJDKUTENEHOCTBIO  MEHEee 3 CEeKyHJI He YYMTHIBAIOTCS B 00beMe OKa3aHHBIX YCIyr TelleoHHOW cBszu. IIpogomkuTenbHOCTH
TeJIe)OHHOTO COEMHEHUs, UCIIONIb3yeMasi JUIsl ONpeieNIeHUs] pa3Mepa OIUIaThl COeTMHEHHs, OTCUNUTHIBAETCS C 1-i CeKyH/BI IOCie OTBETa
BBI3BIBAEMOT'0 00OpY/JIOBaHMSI JO MOMEHTa OTOOS BBI3BIBAIOIIEIO WJIM BBI3BIBAEMOTO O0OPYIOBaHMS MM 00OpYIOBaHHS, 3aMEHSIOLIETO
TIOJIb30BATEIs B €ro OTCyTCTBHE. EanHuna Tapudukanuy B 1000 BpeMsi MOKeT ObITh m3MeHeHa OnepaTopoM B 0THOCTOPOHHEM HOPSIIKE.
43. PacueTHpIM mepuogoM 1O HacTosmeMy JloroBopy SBISETCS KaJCHIApHBIA Mecsl, B KoTopoMm [loip3oBaTento ObuH
MIPEIOCTaBIICHBI Y CIIYTH CBSI3H.

4.4. AOOHEHT oIlIaunBaeT YCIyry Ha OCHOBAaHWH IUTATEXHBIX JOKYMEHTOB, IMOJiydaeMbIX B AOoHeHTCkoM 3aie Omeparopa.
Henonydenue cuera He SBISIETCS OCHOBaHUEM I 0CBOOOKIeHNST AOOHEHTa OT 003aHHOCTEH 10 oIuIaTe Y CIIyTH.

45. Omneparop u Arent OmepaTopa YYUTHIBAE€T BCIO MHPOPMAITUIO O MOTPEOJCHHBIX YyCIyrax W InaTekax AOOHEHTa B pacueTHO-
nHpopmannorHon cucteme Ha JIC AbonenTa. Janusie JIC SBIsIFOTCS 6€CCIIOPHBIM OCHOBAHUEM IS MPOBEICHUS B3aUMOPACIETOB. ATCHT
Omneparopa npenoctaBisier AOOHEHTY BO3MOXHOCTb MNOJYHYEHMs JeTalu3aluu cdera (HOTpeOsieHHBIX yciayr) B JIuuHoM kaOuHere
AbonenTa (https://my.mark.ru/). PekBusutsl Bxona B JInuHbli kaOuHET AGOHEHT MOXKET MOJYYHUTh NpH oOpameHnu B KopropaTHBHBIN
otaen Arenta OnepaTopa.

4.6. Arentr Onmneparopa ¢opmupyer W HanpasiasieT AOOHEHTYy JOKYMEHTBHI, NOATBEpXKIAIOLIME OKa3aHHe yCiIyr, B (opme
YHuBepcanbHOro nepenaroutoro jokymenta (YI1/1), corimacoBaHHBIM CTOPOHAMH CIIOCOOOM.
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4.7. OmutaTa yciIyT IpOU3BOAMTECS ITyTEM MEPEUHCICHUS JEHEKHBIX CPEICTB HA pacueTHHIH cueT @uHaHCOBOTO ATeHTa, HAINIHBIMH
cpenctBamu B kaccy @unancoBoro Arenra. @uHancoBbiii Arent: OO0 «HU-ITmroc», 426008, r. Mxesck, yiu. [Tymkunckas, 268; MTHH
1831135633, KIIIT 183101001, p/c 407 028 1060 6000180 381 B ITAO «bricTpobank», k/c 301 018 108 4537 5773 830 , BUK 045773830.
438. AGOHEHT IPOM3BOINT OIUIATy YCIyT cBs3u A0 20 dncia, MecsIa CIEAYIOMIEro 3a pacdyeTHBIM. [Ipi He MOCTYIICHUH OIUIATHI 10
20 ymcma Texymero Mmecsana, OmepaTop BIpaBe MPHOCTAHOBHUTH JOCTYH K TeNe(OHHOW CeTH, MPeIBapUTEIbHO YBEIOMHB AOOHEHTa B
yCcTHOU (opme, Mo TeleOHYy WM C HCIOJNB30BAHHEM TEXHHYCCKHX CPEJCTB OIOBEHICHHS (aBTOMH(OPMATOP, IJIEKTPOHHAS IIOYTA).
Bo300HOBIICHIE JOCTYIIA OCYIIECTBISIETCS MOCJIE OIUTATHI 33]J0JDKCHHOCTH B TIOJTHOM 00beMe. B citydae He ycTpaHEHUs TaKOTO HAPYIICHUS
B TEUCHHE 6 MECSIICB C JaThl MOJYYCHUS aOOHCHTOM yBemomiicHus, OnepaTtop B OJHOCTOPOHHEM MOPSIKE BIIPaBE PACTOPTHYTH JOTOBOP,
MIICEMEHHO YBEAOMHB 00 3TOM AOOHEHTa

4.9. AOOHEHT 00s13aH caMoCTOsATeNbHO moiy4yarh YIIJ[ 3a mpomeammii mepuoa B AGoHeHTCKOM otaene Arenta Oneparopa B MEpHOA
¢ 10 mo 20 ymcno Mecsa CIEAYIONIEro 3a oTYeTHBIM. Hemonydenue wim 3anepxkka B monydeHnn YIIJ[ He siBiisseTCS OCHOBaHWEM ISt
OTKa3a OT orIaTel AGOHEHTOM Y CIIyT WJIM OCHOBAHHEM JUIS MTOJYUYSHHS OTCPOYKH, PACCPOUYKH IO OIIaTe.

4.10. VII]] cunraercs yTBep)KaeHHBIM A6oHeHTOM, ecim Onepatop/Arent OmnepaTopa He TOJTYYHI OpUTHHAN W/vimu konuto YT wim
MHUCbMEHHO MOTHBAI[HOHHOW MPETEH3MH B CPOK /10 30 uncia Mecsa ClIeyOIIero 3a OTYSTHBIM.
4.11. IIpu monmydenuun akra cBepkd AOOHEHT BIpaBe HampaBuTh OmepaTtopy/AreHTty Oreparopa Bo3paKeHHUS Ha Hero, B TeueHuu 10

ITHEH, ¢ MOMeHTa noiy4eHus. [lo mcredeHnn yka3aHHOTO MEPHOAA, IPU OTCYTCTBHH BO3paKeHHH AOOHEHTa Ha aKT CBEPKH, MOCIIEIHUN
CYHTaeTCA NPUHATHIM B peakuuu Omneparopa.

4.12. B cnyuyae HapymieHuss AOOHEHTOM CPOKOB OIUIATHI, YKa3aHHBIX B 1.4.8. Hacrosimero mporosopa, Omepatop BIpaBe B3BICKATh C
AOOHEHTa HEYCTOHKY B BHJE IEHH B pa3Mepe 1% OT CTOMMOCTH OKa3aHHBIX YCIYr, 32 KaXIbld JCHb MPOCPOYKU BILIOTH JIO JHS
MoTaIeHus 3aJ0JDKCHHOCTH, HO He 0oJiee CyMMBI, TIOJJIeKaIIeH K omiate. AOOHEHT 00s3aH OIUIATUTh HEYyCTOMKY B Teuenue 10 (decsTu)
JHEel ¢ MOMEHTa npenbsBieHus emy OnepaTtopoM TpeboBaHus 00 ee oruare.

5. OrtBercrBeHHOCTE CTOPOH

5.1 3a HEHUCNOJHEHHE WJIM 32 HEHaJJIeXallee WCIOJHEHHE IOTOBOPHBIX 00s3aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTHh B
COOTBETCTBUH C JICHCTBYIOIINM 3aKOHO/IATEIbCTBOM, MHBIMH HOPMATUBHO-IIPAaBOBbIMU akTamu PD u Hacrosiuium J[orosopom.
5.2. AOOHEHT CaMOCTOSTEILHO 00ECTIEYNBAET U HECET BCIO OTBETCTBEHHOCTD 32 COXPAHHOCTD U 3aIIUTY CBOSH MH(DOpMAIK (BKIIIOUast

maposi AGOHEHTa), CBOETO MIPOTPaMMHOIO M ammapaTHOTO oOecrmedeHrs MpH HCIONB30BaHWKM WM Ycruyr OmepaTopa, a Takxke 3a
3aKOHHOCTh JOCTyHa K IIOJIb30BaTECKOMY (OKOHEYHOMY) OOOpYMOBaHHMIO CBOMX paOOTHHKOB, TPETHUX JHUI. AOOHEHT HeceT
OTBETCTBEHHOCTH 3a HE3aKOHHBIHN JTOCTYN TPETHHX JHI K JInmeBomy cuety AOOHEHTa M 00s13yeTcs MPU3HABAThH M OIUIAYNBATh BHI3BAHHBIN
TaKUM NPOHUKHOBEHHEM IIEPEPaCXO/.

5.3. CropoHbI OyIyT CTPEMHUTHCS K pa3pelIeHHIO BCEX BO3MOKHBIX CIIOPOB U Pa3HOIJIACHi, KOTOpbIe MOTYT BO3HHKHYTH 110 JloroBopy
WIN B CBS3W C HHUM, IyTeM neperoBopoB. CHOpBI, HE YpPEryJMpOBaHHBIE IIyTEM IEPErOBOPOB, IEPENAIOTCS Ha paccCMOTPEHHE
ApOurpaxnoro cyna Y nMyprckoit PecryOnrke B mopsiike, npeaycMOTpEHHOM JeHCTBYIOIUM 3aKOHOAAaTeNECTBOM PO.

5.4. AOGOHEHT HECceT OTBETCTBEHHOCTD 32 COXPAHHOCTh JIMHUH CBSI3M Ha CBOEH TEPPUTOPHU B COOTBETCTBHU ¢ DeepabHBIM 3aKOHOM
«O cBs3m», «I[IpaBunaMu oxpaHel TUHUN U coopykeHUH cBa3u POy, yreepxxaenHsiMu [Toctanosnenuem IlpaButensctBa PO ot 9.06.1995
Ne 578. B cinydae moBpexIeHUH IMHUHA CBSI3M Ha TePpUTOpHH AOOHEHTa, 00S3aHHOCTh B BO3MEIIIEHHH BpEa JISKUT B ITOJTHOM 00BbeMe Ha
AboHeHTe.

5.5. AOOHEHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh 000PYIOBaHKE CBS3H, YCTaHOBIeHHOEe OmiepaTopoM Ha TeppuUTOpUU AOOHEHTa
JUTA OKa3zaHUs YCIyT, U 00eCIeunBaeT 3alUTy OT HECAHKIIMOHMPOBAHHOTO JOCTYIAa K TaKOMY O0OOpyIOBaHUIO. B cirydae moBpexaeHus
(YHUUYTOXEHHSA, KpaXkH, B3JIOMa IIOCPEICTBOM ceTH VHTepHEeT) 00OpyHoBaHHs Ha TeppHUTOpUH AOOHEHTa, 00S3aHHOCTD B BO3MEIICHUH
Bpeza JEKHT B MOJHOM 00beMe Ha AOOHEHTE.

5.6. AGoHEHT HeceT OTBETCTBEHHOCTb 3a coOioieHme Hopwmarusos MIOJIb30BaHMs CETBI0
(http://mark.ru/support/pravila_okazaniya uslug/normativy polzovaniya_ setyu/)

5.7. AOOHEHTY 3alpelleHO TPaHCIMPOBaTh 3a BO3HArpaKAEHWE YCIyrd, npenocrasisieMble OrneparopoM, TPEeTbUM JHLAM 0e3
CHeLuaIbHOro corjaacoBanus ¢ OnepaTopom.

5.8. Omneparop He HECET OTBETCTBEHHOCTD:

- 3a cozepkaHue WH(GOPMAIMH, MPEJOCTABIIEMON, MOMyJyaeMoll WM HeZOoNoIy4eHHOoH AOoHEeHTOM. AOOHEHT OTBEYaeT 3a 3aKOHHOCTH
HCTIOJIB30BaHUs UM YCIIyT ToiydaeMbix ot Omeparopa;

- 32 MOCTIEICTBHS IIPOTHBOIIPABHBIX IEHCTBUI TPETHHUX JINII,

- 3a mOOble YOBITKM, B TOM YHCIE WM YIYIIEHHYIO BBITOXy, KOTOPBIE MOTYT BO3HHKHYT BCIEICTBHE NPSMOTO WM KOCBEHHOTO
ucnonp3oBanus Ycryr OnepaTopa;

- 3a IIpeKpalleHNe MpeJOCTaBICHIE WX YXYIIIeHIe KadecTBa Y CIyT, MPON30LIe KX He o BuHe OnepaTopa

- 332 KaueCTBO PadOTHI JJMHUH CBSI3H TPETHUX JINI]

- 3a MNpCKpalieHue MnpcaoCTaBJICHUA WM YXYIAUICHUSA KadeCTBa YCJIYr, IMPOU3OLICAIINX BO BpEMs HpO(l)I/IJ'laKTI/I‘IeCKI/IX W PEMOHTHBIX
paboT, npoBoauMbIX OmnepaTopom, MpH yCIOBUH U3BeHIcHHUs AOOHEHTa 0 TaKUX paboTax corjacHo . 3.1.4.

- 3a moOble YOBITKH. B TOM umcie W ymylleHHYIO BBITOJy, BO3HHUKIIHE BCIIEACTBHE HCIIOJNB30BaHUS HMHQOpMAIMU (BKIOYAs Mapoivd
AboHeHTa) uin 000py1oBaHuss AOOHEHTA TPETHUMH JIMIIAMH HITH OPraHU3aIUsIMH;

- 32 OCTaHOBKY IPOW3BOJICTBA, YTPaueHHBIN OM3HEC WM YIYIIEHHYIO BHITOAY, MOTEPIO JaHHBIX WJIH JIOObIE Ipyrue KOCBEHHBIE MOTEpU
WIHA UX TIOCIEACTBHSA, B TOM YHCJIE BO3HHKINKE B PEe3yJbTaTe IMEPEPHIBOB B MIPEIOCTABICHUHN Y CIIYT, BHE 3aBUCUMOCTH OT TOTO, MOT WA
HeT, AOOHEHT IPEABUACT BO3MOXKHOCTh TAKUX MOTEPh B KOHKPETHOH CHUTYAIUH;

- 3a TPSAMOH WM KOCBEHHBIH ymepO, NMpUYWHCHHBIH AOOHEHTY B pe3yJbTaTe HCIIONB30BAaHHS WM HEBO3MOXHOCTH IIOJb30BAHUS
VYciyramMu wid TIOHECEHHBIH B pe3yibTaTe OIIMOOK, IMEpephlBOB B pabore, aeeKToB, 3aJepikek B paboTe WIH Iepenade NaHHBIX,
W3MEHEeHHsT QYHKIUN U JPYTUX IPHYHH.

5.9.B ciy4ae HeoIIaThl, HEMOJIHOM MM HECBOEBPEMEHHOM orIaTel Y ciryr AOOHEHT yiutaunBaeT Onepatopy HEYCTOHKY B pa3mepe 1
(O)IHOFO) MpOLEHTa CTOMMOCTHU HEOIJIAYCHHBIX, OIUIAYCHHBIX HE B IIOJTHOM o0BeEME WITH HECBOCBPEMCHHO OINNIAYCHHBIX ycnyr 3a Ka)I(I[LIﬁ
JIeHb TIPOCPOYKH BIUIOTH JIO JIHS TOTAIlIeHHs 33/I0JDKEHHOCTH, HO He 00Jiee CyMMBI, TIO/JIeXkKallIei orare.

6. OO0cTosiTeILCTBA HEMPEOA0JIMMbIE CHJIOMH

6.1. CTOpOHBI OCBOOOXMAIOTCS OT OTBETCTBCHHOCTH 32 HCHCIIOJNHCHHE OO0s3aTeNIbCTB MO HacrosieMmy JloroBopy B ciydae
BO3HUKHOBEHUS 00CTOSITEIBCTB HEPEOOIMMOM CHITBI.
6.2. OO0CTOATENBCTBAME HETIPEOIOJIMMON CHIIBI TMPU3HAIOTCS: CTUXHWIHBIE OEICTBHUS, MAcCOBBIE OeCIOpsKH, 3a0aCTOBKH, BOCHHBIE

ﬂeﬁCTBHH, BCTYIUICHHUE B JIeNCTBUE 3aKOHOIATEIbHBIX AKTOB, IPaBUTCIIbCTBEHHBIX HOCTaHOBHeHHﬁ, paCHOp}DKeHI/Iﬁ TOCYTapCTBEHHBIX WJIN
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MyHUnunanbHeix opranoB, TCXK winu oprann3anuii, 3KCIUTyaTUPYIOMIKX KUIION (DOH/, IIPSIMO MJIM KOCBEHHO 3alpellaloliuX yKa3aHHbIe B
HacrositieM JIoroBope BHIbI JESTENbHOCTH WM NPEISTCTBYIONIME BBINOJIHEHHIO 00S3aTeNIbCTB MO HAacTosimeMy JloroBopy, ¥ HHBIX
00CTOSITENILCTB, HE 3aBUCAIINX OT Bosieu3bsBiaeHus: CTopoH, CTOPOHBI 0OCBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 332 HEHCIIOJIHEHHE B3STHIX HA
cebs ob0s3aTenbeTB, ecnu B TedeHue 10 (mecstw) AHEH ¢ MOMEHTa HACTYIUICHHS TaKMX OOCTOATENBCTB M NpW Haimuuu cBs3u CTOpoHa,
MOCTpaaBIIasi OT UX BIUSHUS, JOBEJET 10 CBeACHUs Apyroit CTOPOHBI H3BECTHE O CIYYUBILEMCS, & TAKKE MPEANPUMET BCE YCHIIMS LIS
CKOpEHIIeH TUKBUAAINY MOCICACTBUN (POpC-MaKOPHBIX 00CTOATEIILCTB

7. Cpok aeiicTBus ¥ mMopsI0k pacrop:xeHus Jlorosopa

7.1 JloroBop 3akiit0ueH Ha HEOTPEIEJICHHBIN CPOK.

72. JloroBop MOXeT OBITh PACTOPTHYT B JIE00OE BpeMs 1O cornamieHuo CTOpoH.

7.3. IIpu napymenunm oxHoii u3 CropoH ycioBuil Hactosmero Jloroeopa, apyras CropoHa MMeeT NpaBO Ha OIHOCTOPOHHEE
pactopxenue Jloropopa, 0 4eM NUCbMEHHO yBeaomisier CTOpOHY, HapyIIUBIIYIO yciioBus JloroBopa.

7.4. AOGOHEHT MMeeT MpaBO Ha OJHOCTOPOHHEE pacTopKeHWe J[oroBopa MpM OTCYTCTBHH €ro 3aJ0ibKeHHOCTH mepex OmepaTopom.
AOoHEHT 00s13aH MUCEMEHHO M3BECTUTH OrepaTopa o pacTopxeHuu /[oroBopa He MEHee YeM 3a OIMH MECHII.

75. B cnyuasix, npemycMOTpEeHHBIX 3aKOHOIATENLCTBOM P®, wim B ciydae HapymieHuss AOOHEHTOM TpeOOBaHMMH, yCTaHOBJICHHBIX

JloroBopoM, B TOM YHCIIE CPOKa OIUIATHI OKa3aHHBIX yciyr, OnepaTopoM HMeeT IPaBo NPHUOCTAHOBUTH OKA3aHUE YCIIYT IO YCTPaHEHHS
HapyLIeHNs, IPEJBAPUTEILHO yBeIOMUB 00 3ToM AOoHeHTa. HamnexaiumM yBegoMICHHEM MIPU3HASTCs JII0O00H U3 HIKE NEePEeYHCICHHbBIX
CIIoco00B: aBTOMH(OPMATOp, NPEAYNPERICHIE 00 OTKIIOYECHHH, YKa3aHHOE B CUETE HA OIUIATy yCIYyT CBS3H, YBEAOMJICHHE IO MOYTE, €-
mail win ¢axcy.

Ecnmu AOOHEHT He yCTpaHHT HapylIeHHE B TeuyeHHe 6 MeCsIeB C JaThl IOJyYeHUS MM IMCBMEHHOro yBemomieHust Omneparopa o
HaMepeHHH MPHOCTAaHOBUTH OKazaHue yciyr, OnepaTop BIpaBe pacTOPrHYTH IOTOBOP B OJTHOCTOPOHHEM ITOPSIKE.

7.6. Pacropxenue JloroBopa He 0cBoO0kaaeT CTOPOHBI OT IIPOBEICHUS B3aMMOPACUETOB.

7.7. Bce He yperynupoBaHHbIE HACTOSIILIUM JIOTOBOPOM BOIIPOCHI, Pa3pellaloTCsi CTOPOHAMHU B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannu.

7.3. Bce crniopel m pa3HOTIIacusl PemIaloTcs MyTeM IMEPErOBOPOB JIMOO B MPETEH3MOHHOM TOPSIKE B COOTBETCTBHHM C Pa3ieiioM 8

Hacrosmero JloroBopa. Bce HeyperynmmupoBaHHbBIE pa3HOTIIACHS, CIIOPHI U TpeOOBaHMs, BO3HUKAIOMKE 13 J|oroBOpa WK B CBSI3U C HHUM, B
TOM 4dHCJE CBS3aHHBIE C €ro 3aKIIOUYeHHEeM, H3MEHECHHEeM, WCIIONIHEHHEeM, HapyIIeHHeM, pacTOpXKEHHEeM, MpeKpameHneM |
JIEHCTBUTEILHOCTBIO, TIOJIEXkKAT pa3pelicHuIo B ApOuTpakHoM cyzae Y amyprckoit PecyOmmku win B [lepBoM ApOUTpakHOM TPETEHCKOM
Cyne (OI'PH 1127746264711, r. UxeBck, yu. [Tymknackas, 1.163a) B COOTBETCTBHH C PETIAMEHTOM CyZa.

ITpu paccmotpenun cnopa B IlepBom ApGurpaxnom tpererickom Cyne (OI'PH 1127746264711, r. Wxesck, yiu. Ilymkunckas, 1.163a)
CTopoHBI JOrOBOPWIIUCH O PAcCMOTPEHHMU CIOpa EIUHOIMYHO CyAbed, Ha3HaueHHBIM IIpencemarenem cyna uiau 3aMecTHTENIEM
[pencenarens cyna. Penienue TpeTeiickoro cya OKOHYATEIbHO, 00KaJIOBAaHHIO HE TIOAJIEKHT, 00s13aTenpHo st CtopoH JloroBopa

8. Ilopsinok npexbsiBJEeHHS] H PACCMOTPEHHe MPeTeH3ii

8.1. AOOHEHT BIIpaBe 00)KaJoBaTh pelieHue u aeicTeue (0e3neiicteue) OnepaTopa, CBI3aHHBIC C OKa3aHHEM Y CIYT.

8.2. Paccmotpenme npereH3nu AGOHEHTa OCYIIECTBIIETCS B MOPSJIKE, YCTAHOBIEHHOM 3aKoHOAaTenbcTBoM Poccuiickoit denepanu,
¢ MPWIOKEHHEM HEeOOXOIMMBIX U PACCMOTPEHHUS MPETCH3MH JOKYMEHTOB, BKIIOYAs JOKYMEHTHI, TIOATBEP)KIArOmne (akT HapyIICHUS
OmnepaTtopom 00s13aTenbCTB 1Mo JloroBopy.

8.3. [Ipu HencOTHEHNH WM HEHaAJIeKalieM BeimosHeHnH OnepaTopa 00s3aTenbCTB MO 0Ka3aHUIo Y ciayr AOOHEHT 10 oOpaimieHus B
cyn npeassBisietr Onepatopy MpeTeH3HIo.
8.4. [Iperen3us npenbsIBILETCS B MICEMEHHON (opMe M MOUICKHUT PEruCTPalliy B IeHb ee noixydenus OnepatopoM. [Iperensnu mo

BOIIpocaM, CBsA3aHHBIM C OTKa3OM B OKa3aHUH yCHyF, C HCECBOCBPEMCHHBIM WJIM HCHAIJICKAINIUM HWCIIOJTHEHUEM 06}1321T6J'IBCTB,
BBITCKAOIINUX K3 HACTOAILICTO I[ormaopa, MNPpCABABIIAIOTCA B TCUCHUEC 6 (IIIeCTI/I) MECALCB C JaTbl OKa3aHUs chyr, OTKa3a B MX OKa3aHHUH
WJIKX BBICTABJICHUA CUCTA 34 OKA3aHHYIO YCnyry. HpeTeH3I/Iﬂ paccMaTpuBaCTCA OnepaTopOM B YCTAHOBJICHHBIC 3aKOHOAATCJILCTBOM PO

CPOKH.
8.5. O pesynbTatax paccMOTpeHus npeTeH3un OnepaTop JODKEH COOONIUTE B TUCBMEHHOU (hopMe, IpebsBUBIIEMY e¢ AOOHEHTY.

9. Ilpoume ycaoBus

9.1. AOGOHEHT HE MOXET IepPEeyCTYIHUTh CBOM IpaBa M 00s3aHHOCTH 10 J[0TOBOPY TPETHUM JHIAM 0e3 MPeIBapUTEIEHOTO COTJIACHS
Orneparopa.

9.2. Hacrosmuii moroBop, Bce IlpmimoskeHWss K HacTosIeMy IOroBopy, Permament okazanust Yciayr Omeparopa, [Ipefickypant

OmnepaTopa, a TaKke HHBIE JOKYMEHTHI, COCTaBJICHHBIE BO HCIIOJIHEHHSI YCIOBUI HACTOSIIETO TOTOBOPA, B COBOKYITHOCTH IMPECTABISIOT
coboii cormamenue CTOPOH, M3MEHSIIOIIEEe WM TpeKpariaromiee npaBa U 00S3aHHOCTH B OTHOIICHHWU TpenocTaBisieMbix OmepaTopom
AOGOHEHTY yCITyT CBSI3H.

9.3. Omneparop BpaBe YCTYNHTh (TIepeaaTh) CBOM IpaBa M 0053aHHOCTH 110 HacTosiiieMy JloroBopy TperbeMy Jiuny (FOpUITYECKOMY
JIMILY ), IMEIOLIEMY BCe HEOOXOANMBIE JIMLEH3UH (pa3pereHus) Ak UCTIONHEeHUs! HacTosero Jorosopa.

00 ycrynke (meperade) CBOMX IpaB M O0si3aHHOCTEH (B T.4. jare e€ COBEpIUEHMs) MO HacrosimieMy JloroBopy TpeTbeMmy JIHIY
(ropuauyeckomy Jmiy), Oneparop yBemomiseT (u3Bemiaer) AOOHEHTa, ITyTeM pa3MEIIEHHs COOTBETCTBYIOIIEH WHpopMmaunu (c
NIPWIOKEHWEM JIOKYMEHTOB, yKa3aHHEM HaMMEHOBaHMS M IUIATEXKHBIX PEKBU3UTOB TPETHEro Jvia (FOPHIMYECKOro JIMIA)) Ha caiite
www.mark.ru.CTOpoHbI TNPU3HAIOT BBIIEYKa3aHHBIA croco0 yBemomieHus (u3BemleHus) Omneparopa O mepenade CBOMX NpaB U
00s13aHHOCTEH, TI0- HacTosAIEeMY J[oroBopy, TpeTheMy JIUITY (FOPUANIECKOMY JIHILY ), HaJICKALIHM.

Haunnas ¢ ngater mepenaum mpaB U 00s3aHHOCTEH mo HactosimeMmy JloroBopy ot Omeparopa K TpeTbeMy JHIY (IOpHIHYECKOMY JIHILY),
AOGOHEHT 00s3yeTcssi NMPOW3BOAWTH IUIATEXKH IO IUIATSKHBIM PEKBH3WTAM TPEThero Jnuma (fopuamdeckoro muma). [lpm Hammawun
3a0JDKeHHOCTH AOoHeHTa nepex OnepaTopoM (BO3HHUKINIEH /10 Iepeaadu mpaB i 00s3aHHOCTEH K TpeTheMy JIHIY (I0pUIMYECKOMY JIUILY)),
TTOCTICTHSAS TIOJICKUT yIuIaTe AGOHEHTOM TPETheMY JINITY (FOpUAMIECKOMY JIHILY ).

9.4. Wndopmanmio o tapudax, nepedHe yciyr, YCIOBHUsIX, HOPSAKE MX OKa3aHUs, IyHKTaxX OIUIAThl, a TaKXKe MHYI0 MH(OPMALMIO,
HEOOXOAMMYIO JUISl 3aKJIIOYEHUS] M MCHOJHEeHHs [loroBopa, MOXHO MOJYYHTh IO TeledoHy Ciry>KObl TEXHHUUYECKOH MOANEpKKH AreHTta
Oneparopa (3412)918111, a taxxe Ha nHTEpHET-caiiTe AreHra Onepatopa www.mark.ru


http://www.mark.ru/
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Omneparop:

ITAO «BemvmenKom
IOpunnaecknit anpec: 128083, r. Mocksa, yi. Bocemoro Maprta, .10, ctp.14
WHH 7713076301 OT'PH 1027700166636

Arent Oneparopa:

000 «TK «Mapk-UTT»

IOpunuueckuit agpec: 426008 r. Mxesck, ya. Kuposa,
1n.172,mutep 3, opuc 209A.

[MouToBsrii aapec: 426008, r. xeBck, a/s 3018

WHH 1841063770 KIIIT 184001001

Ne 40702810000000904008 B ITAO «bricTpoOanK»
r.MxeBck

k/c 301 018 108 4537 5773 830 BUK 045773830
®daktuyeckui anpec: r. Mbxesck, yi. [lymkunckas, 1. 268
PexyM paboThI:

AOGOHEHTCKOTO 3aJa (IJIs1 BBIJaun OyXTaaTepCeKux
JIOKyMeHTOB) — B Oy au ¢ 9.00 o 19.00, B cy660TY 1
npazaauyuneie 1HU ¢ 10:00 mo 16:00, BockpeceHbe
BBIXO/IHOM

KopropaTtusHsIii otaen (06cayKUBaHNE IOPUIMYECKUX JINIT)
-B Oymau ¢ 9.00 10 18.00, B BEIXOIHBIC M MIPA3IHHUYHBIC JTHU
— BBIXOJIHOM

KonTakTsi:

KopmopaTusssrii oraen — (3412)918 189

Criyx0a TexHmaecKoi noamepkku — (3412)918 111
(KpyTIOCYTOYHO)

dakc — (3412) 918004

E-mail: abon@mark-itt.ru (ciry>x0a TeXHIYECKON
MOAJEPKKH)

corp@mark.ru (KOpropaTHBHBIN OT/IEN)
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