Ily6auyHas odepra 0 3aKJII0YEHUH J0T0BOPa
HA OKa3aHHe YCJIYT TeJeMaTuyeckoii cBs3u (Voip)

r. MxeBck «_» 20 T.

O6wectBo ¢ OrpannyeHHoit OtBeTcTBeHHOCTHIO «TenekommyHnukannonnas Komnanus «Mapk-UTTy», umMenyemoe B panbHeiimeM Omnepatop, B JHIE
nupekTopa I'enepanpHoro mupekropa IansimoBa Mckannepa AnMa3oBuda, JeiiCTBYIOIETO HA OCHOBaHHU Y cTaBa U JHIeH3ui DeepaiabHoil CiryKObI 110 Haa30py
B cdepe cBszu  NeJI030-00114-77/00647895 ot 19.04.2023 r. um NeJI030-00114-77/00647889 ot 19.04.2023 r., Cc OXHOH CTOPOHBI, H
s HUMEHYEeMbIi B JalibHEHIIIeM AGOHEHT, B JINLE
R JIEACTBYIOLIETO Ha OCHOBaHHMHU

, C JIpyroil CTOPOHBI, COBMECTHO HMEHyeMble B TekcTe CTOpOHBI,

3aKTIOYMIIN HaCTOAIMINIM J{oroBOp 0 HIKECIeTyIOEeM:
1 OCHOBHBIE TEPMHHDBI

1.1 JloroBop - cornamenue mexay OnepatopoM U AGOHEHTOM, BMecTe €O BceMH [IpuiloeHUsIMU, W3MEHEHUSAMHU, JOMOJIHEHUSMH, JOMOJHUTEIbHBIMU
cornameHusmMu K Hemy. Ilon 3akiioueHHEeM JIOroBOpa MOHMMAETCS MOJHOE M 0e30roBOpodYHOE MpUHATHE AGOHEHTOM, B cooTBeTcTBUH C M.l cT.433 'K PO u
c1.438 I'K P®, Bcex ycnoBuii JloroBopa myTem noamucanus biank-3aka3a 1 oImiaTsl CTOMMOCTH Tapr(HOTo IaHa B mopsiake m.4.7. JloroBopa.

1.2 brnank-3aka3s - HeoTbeMIeMas yacThb JloroBopa, comeprkariast JaHHbIe 00 AOOHEHTE U 3aKa3bIBACMBIX Y CIIyTax.

1.3 AGOHEHT - IOpPUINYECKOE JIUILIO, OJIb30BaTenb Ycmyr OnepaTopa, 3aKI04UBIIHIA 10roBop ¢ Onepatopom.

1.4 AOOHEHTCKas JIMHUS - JIMHUSL CBS3U, COSIUHAIONIAS TI0JIb30BATENBCKOE (OKOHEYHOE) 000pyoBaHHEe AOOHEHTA C y3JIOM CBSI3H CETH TEpeaadn JaHHBIX
Onepatopa.

15 Enununa Tapud)m(aunm COCOUHECHUS - NPOAOJDKUTEIIPHOCTE COCAUHEHUS, 3a MPEAOCTABICHHE KOTOPOTO C AOOHEHTa B3UMAETCS I1aTa, paBHas Tapmby,
YCTaHOBJICHHOMY [UIA COCAMHCHUA JaHHOI'O BUa

1.6 Jlumesoit cder - SMeKTPOHHENA cueT B GHIUTMATOBON crucTeMe OmepaTopa, Ha KOTOPOM (HKCHPYIOTCS TUIaTeXi AGOHEHTA M CyMMBI IE€HEKHBIX CPENICTB,
yaepKaHHbIe (CIIMCAHHbIE) M3 JAaHHBIX IUIaTEXeH B KauecTBe OMIaThl 3a Yciyru. JInieBoii cueT MMeeT yHUKaJIbHBIH HoMep.

1.7 Juamerit kabumer - web-cTpanmma Ha caiite OmepaTopa, comepykamas CTATHCTHYECKYIO HHPOPMAHIO 06 oObeMe MOMydeHHEX AGOHEHTOM YCIyT H
TEKYIEeM COCTOsIHUM JInieBoro cuera (BO3MOXKHA 3a7epikKa 10 48 yacoB npu 0OHOBIICHUHN HH(POPMAIHH).

1.8 HopmaTuBel momb30BaHHA CETHIO - OONICIPHHATHIE HOPMBI PaGoOTEl B ceTH MHTEpHET, COOMIONEHME KOTOPHIX SABJISCTCS OOA3ATENBHBIM UL BCEX
TOJIh30BaTENCH

1.9 Tome3soBatensckoe (okonednoe) obopynosanme - o6opynoBanie AGoHenTa, B koTopoe OmepaTop MOAKTIOUaeT AGOHEHTCKYIO IMHHIO K 060pYI0BAHHIO
Omneparopa u sBJISETCS TOUKOH pa3rpaHHIEHUs OTBETCTBEHHOCTH CTOPOH.

1.10 IpeiickypaHT - nepedeHb BUJIOB padoT, YCIIyT, IPOAYKI[MH TOBAPOB U T.JI. C YKa3aHHUEM LICH U PaClICHOK;
1.11 ITaponsb - yHUKaIBbHBIA HAOOp OYKB JIATHHCKHUX W/HIH LUQP, a TAaKKe CHMBOJIOB, PEIOCTaBIsIeMbIil AOOHEHTY [ JocTyna K yciayram Oneparopa.
1.12 PernaMeHT npeocTaBICHHS YCIIyT - CBOJ NPABHJI, YCTaHABJIMBAOIIHI TOPsAI0K paboTsl OnepaTopa B mporecce okasaHus Yciayr AOOHEHTa.

1.13 CTonMoCTh TapH(HOTO IIIaHA - ©KEMECTUHbIN (PMKCUPOBAHHBII IIIATEXK 3a I0/Ib30BaHNE AGOHEHTOM TapH(HBIM IIAHOM.

1.14 TapuHsIii M1aH - COBOKYITHOCTb IICHOBBIX YCIIOBHIA, Ha KOTOPBIX OmepaTop mpe/iaraeT moib30BaThCsl OHOM MO0 HECKOIBKIUMHE Y CITyTaMH.
1.15 VYenyru — aeficteust Oneparopa o IpeJoCTaBICHHIO JOCTYIA K YCIYTe TeIEMAaTHYECKON CBSI3H.
2 Ipenmer qorosopa

2.1 Omnepatop mpenocraBnseT AGOHEHTY yCIyTH CBA3M cornacHo JInmensusm, BoiianEsIM DenepanpHoil cinyx6oii o Haazopy B cdepe cBsasu, NeJI030-00114-
77/00647889 ot 19.04.2023 r., pykoBoactBysich DenepanbubiM 3akoHOM 0T 07.07.2003 Ne 126-®3 «O cBsi3u», B cooTBeTcTBUH C [IpaBumamu okxazaHUS
TenemaTudeckux yciayr cBszu (yrB. IlocraHoBnenuem IlpaButensctBa PO No575 or 10.09.2007r.), wuHble OEHCTBYIOLIME HOPMATHUBHBIC AaKThl, C
Ipeiickypanrom u Pernamenrom.

2.2 Pernament, Ilpetickypant u HopmaTuBsl monb3oBanus CeTblo SIBISIOTCS HEOThEMIJIEMON dacThio HacTosmiero Jlorosopa. Jlorosop, IIpeiickypant,

Pernament n Hopmartusbl nonb3oBanus CeTblo SBISIOTCS O(QUIHANBHBIME JOKyMeHTaMu Onepatopa M MyOJIMKYIOTCS Ha cepBepe TeleMaTHYECKHUX CIykO

Omneparopa (http://mark.ru). IToamucanne AGoHeHTOM HacTtosimero JloroBopa aBTOMaTHYECKH O3HA4aeT €ro COIJJacHe CO BCEMH YCIOBUSAMM PeriameHnTa,
Ipeiickypanra u Hopmarusamu nosib3oBanus CerTblo.

2.3 Bce mpoBenenHble kabemu, HEOOXOAMMBIC M1 OKa3aHMS YCIOYT, a TakXkKe BcCe OOOpyHOBaHHME, IOCPEACTBOM KOTOPOTO OCYIIECTBIISETCS
IPEIOCTaBICHHE YCIYT CBSI3H, SIBISAIOTCS cOOCTBeHHOCThro Omeparopa, 3a MCKIIOYCHHMEM TeX CllydaeB, KOTja yka3aHHOe o0opyloBaHME NpuobOperaeTcs
AOGOHEHTOM B COOCTBEHHOCT I10 JJOTOBOPY KYIUTH-IIPOJIAXKH.

3 IIpaBa u o0s13aHHOCcTH CTOPOH

3.1 Omneparop 00s13yeTcs:

3.1.1 Tpemocrasnats Yciyrn B COOTBETCTBMH C 3aKOHOJATENBCTBOM M MHBIMH HOPMATHBHBLIMA TPABOBBIMH aKTaMu P®, HactosumuM J[orosopowm,
Jlunensusmu, yrBepxkaeHHsIM IlpefickypanTtoMm, Permamentom n HopmatuBamm monb3oBanus CeTblo eke[qHEBHO, 24 daca B CyTKH, 0e3 IepephIBOB, 3a
HCKJTIOYEHHUEM IPOBEICHHS HEOOXOMUMBIX POMHUIAKTHICCKUX M PEMOHTHBIX paboT, a TAK)XKE aBapUIiTHBIX paboT.

3.1.2  Hudopmuposats AGoHeHTa, TyTeM MyOIMKaIUH OOBABICHHS HA CepBEpe TeleMaTHUecKuX ciyx6 Omnepatopa (http:/mark.ru/) ne mMenee uem 3a 10

(JecsTh) KaTeHIapHBIX THEH:

- OO0 H3MeHEeHNH yCIIOBHHI U MOPSAKA OKa3aHUs Y CIIYTH;

- OO0 n3MeHeHHH Tapu(OB U YCIOBHI OIIATHI Y CIIYTH;

- OO0 u3MeHeHnH anpeca, 6aHKOBCKUX PEeKBU3UTOB, HauMeHOBaHHs Omneparopa.

3.1.3  Becrtn mumeBoit cuer AGoHeHTa, B KOTOPOM GHKCHpyeTCst HH(bOPMAITHS 0 GaKTHIECKOM 00BeMe TIPETOCTaBIeH S Y CIyT U MiiaTexkax AGoHeHTa

3.1.4 W3semars AGOHEHTA O TTAHMPYEMBIX TPOGHIAKTHIECKHX PaboTax He MeHee 4eM 3a 24 gaca MyTeM yOHKaIiy OOBIBICHHS Ha CEPBEPE CTATHCTHKH
(http:/support.mark.ru/alarm/), a Takke He3aMEIIMTENbHO omoBemaTh AOOHeHTa o mpoBeneHHH OmepaTopoM aBapUiHBIX pabOT IyTeM pa3MeICHHS
00BSBICHHS B COOTBETCTBYIOIIEM pasziene cepBepa cratucTuky (http://support.mark.ru/alarm/)

3.1.5  VYcTpanuts HeMCTIPaBHOCTH M BOCCTAHOBHTH AOCTYN AGOHEHTa, COOMIOAs CPOKU M TIOPSIOK COTIAcHO PermamenTa, B Cilydae ecilu MpeKparieHue
MpeoCTaBICHHE Y CIIyTy MIPOU3OILIO B 30HE OTBETCTBEHHOCTH Oreparopa.

3.1.6  Tpemocrapnate GecriaTHO clemyromUe HHGOPMALMOHHO-CIIPABOYHBIE YCTYTH:

- IpeoCTaBIeHNe CIIpaBoYHON HH(opManuy o Tapudax Ha YcIyru u coctosHuu Jlunesoro cuera Adonenta -918189
- IpueM HHGOPMAIUH O TEXHUIECKOH HEUCIIPABHOCTH, NIPEMATCTBYIONISH MONb30BaHui0 Yemyrd — 918111


http://mark.ru/
http://support.mark.ru/alarm/
http://support.mark.ru/alarm/

- BBI30B aBapHitHOM ciry»x0b1 OniepaTopa i peMOHTa ceTu cBsizu -918111
- mpeocTaBieHre HH(POPMALIUH, CBSI3aHHOM ¢ okazaHueM Yciyrd - 918189

3.1.7 BwmomHAT: HHBIE 06A3ATEMHCTRA, IPELYCMOTPEHHBIE ASHCTBYIONTIM 3aKOHONATEMCTBOM P® 1 HacTosmruM JloroBopoM

32 Omneparop BIpase:

3.2.1 B oamnoctopoHHeM mopsike H3MeHATH IIpeiickypant u Permament Ha Yciyru, yclnoBus 0o6CITyKHBaHHS, TIOPAIOK M CPOKH OIUIATHI YCIYT CBS3H,
MpeIBapHUTENBHO yBeaoMUB AGoHeHTa 3a 10 (IecsaTh) KaleHOApHBIX AHEH 10 BCTYIUICHHS B CHITy YKa3aHHBIX H3MCHCHHI Ha CEPBEPE TEICMATHYCCKHUX CITyXO
Omneparopa (http://mark.ru/)

3.2.2 B oHOCTOPOHHEM TIOpS/IKE H3MEHUTH TapUQbl Ha YCIYTH NMPU NPeIBapUTENLHOM U3BelleHun AGOHEHTa He MeHee yeM 3a 10 (1ecsTh) KaleHIapHbIX
JHEH IyTeM pa3MeIleHus COOTBETCTBYIomel nudopmanuu Ha caiite Oneparopa (http://mark.ru).

3.2.3  Onpenenats GpopMy 1 OPSIOK PacyeToB 3a YCiyry.

3.2.4  TlpuocranoButh OkasaHue YCIYTH 10 YCTpaHeHWs HApyIIEHHii, B Cilydae HapylmleHHs AGOHEHTOM TpeGOBaHWH, yCTaHOBIEHHBIX DenepanbHBIM
3akoHOM «O cBs3m», I[IpaBUIamMu oka3aHUS TeIEeMAaTHYECKHX YCIyT cBsi3H, Permamenta, HopMaTHBOB MONB30BAaHMS CETHIO MM HACTOSIIMM J[OroBOpoM, B TOM
YHCIIe CPOKOB OILIATH YCIYTH, IMPEIBAPUTEIBHO yBeIOMHB 00 3ToM AGoHeHTa. Hamnexammm yBenoMIICHHEM IIPU3HACTCS JIOOOH H3 HIDKE IEePeUHCICHHBIX
cnoco00B: aBTOMH(OPMATOP, IPEAYIPEKACHHE 00 OTKIIIOUCHNH, YKa3aHHOE B CUETE Ha OIUIATy YCIIyT CBSI3H, YBEJIOMIICHHE 110 NIo4Te, e-mail nnm dakcy.

B cmydae He ycTpaHeHHs AOOHEHTOM BBINICYKA3aHHBIX HAPYIICHWH B TEUEHUE IIECTH MECSLEB cO AHS HmorydeHus oT OmepaTopa CBSI3M YBEIOMIICHHUS O
MIPHOCTAHOBJICHNH OKa3aHMs YCIIyr cBsi3u, OnepaTtop UMEET paBo B OAHOCTOPOHHEM MOPSIIKE PaCTOPrHYTH Jl0roBop.

3.2.5  OcyuiecTBiaTh MHBIE PaBa, NPETYCMOTPEHHBIE JACHCTBYIOMMM 3aKOHOJATEILCTBOM PA U HACTOSIIMM J0TOBOPOM.
3.3 AOOHEHT 00s13yeTcsL:

3.3.1 Buocuts omnaty 3a moTpebieHHbIE IO HACTOAIIEMY JOrOBOPY YCIyrH, B MOJHOM OObEME M B CPOKH, ONpEICTCHHBIE Pa3NeioM 4 HAacTOAIIEro
JloroBopa. AOOHEHT, SBIIOIIMHCA OpraHH3alued, (QUHAHCHPYeMOH H3 OIOMKETOB COOTBETCTBYIOIIETO YPOBHS, O00S3aH IIOIB30BAaTBCS Y CIyraMu
HCKIIIOYHUTENHHO B IIPeJieIaX YCTAHOBICHHOTO TAKOMY AOOHEHTY JIMMUTA OI0PKETHOTO (PHHAHCHPOBAHUS.

3.3.2  He nomyckaTh MOJKITIOUEHHs K CETSAM CBSI3M aGOHEHTCKHE YCTPONCTBA, HE MMEIOIINE CepTU(HUKATA COOTBETCTBHS (helepalbHOr0 OpraHa BJIACTH B
00IacTH CBs3M, a TAK)KE CAMOBOJIBHO HE TOJKIIOYATh U HE MEPEHOCUTH abOHEHTCKHE ycTpoiicTBa. K AGOHEHTCKOM JIMHUNA MOXET OBITh MOIKITIOUCHO TOJIHKO
TaKoe MOJIb30BATENHCKOE (OKOHEUHOE) 000PYIOBAHUE, HA KOTOPOES UMEETCS TOKYMEHT O TIOATBEPIKIACHHH COOTBETCTBHUS DTUX CPEJICTB CBSA3H yYCTAHOBIEHHBIM
TpeboBanusIM. OOSI3aHHOCTB 10 TPEIOCTABICHUIO 000PYA0BAHUS, TTOUICKAILETO TOAKIFOYSHUIO K aDOHEHTCKOI JINHUH, BO3JaraeTcs Ha AGOHEHTa.

3.3.3 B 60-1ueBHBI cCpOK MHCHMEHHO yBeaOMIATH OmepaTopa:

- OO0 u3MeHeHun azpeca, 0aHKOBCKHX PEKBU3MTOB, HAMMEHOBaHUsI AOOHEHTa;

- O NIMKBHIAIMY, PEOPTAHU3AINH, HECOCTOATENPHOCTH (0aHKPOTCTBE) AOOHEHTA;

- O npekpalleHH CBOETo IpaBa BJIaJICHHS 1/WIIM M0JIb30BaHHs HOMEIIEHHEM, B KOTOPOM HPEAOCTaBIsieTCsl Y CIyra;

- Jpyroit nadopmaryu, HeOOXOUMOI TS MPEeIOCTaBICHHs Y CIIyT 10 HacTosmemy Jloroopy.
3.3.4  Usyunrs Pernament npenoctasienns Yeiyr Onepatopa, pacrioNoKeHHBIH Ha cepBepe TelleMaTHIecKnX cTyx6 Omnepatopa (http://mark.ru/)
3.3.5 TpocmaTpusats ¢ mepHOMMIHOCTEIO ouH pas B 10 (JlecaTs) mHe# cepBep TememaTHueckux ciyx6 Omeparopa (http:/mark.ru/)

3.3.6  Cobmonats cenyrouue TpeGoBanus HHMOPMALMOHHON 6€30MaCHOCTH TIPH MOJb30BAHMH Y CITyTOi:
- HE HCTIOIb30BaTh 000PYNOBaHHUE, HE 3ALIUIICHHOE apOIIeM;
- HE MCTIOIb30BaTh NAPOJIb, PABHBIH JIOTHHY;
- HE MCIIOIb30BaTh N1APOJib, YCTAHOBIICHHBIH IPOU3BOAUTENIEM 000PYNOBAHHE;
- HE MCIIOJIL30BaTh JIETKMIi U1 10A00pa Naposib: CI0BAapHbIE CI0BA M UX MOAM(UKALMY (BK/IIOYAs MHOCTPAHHBIE CIIOBA; MMEHA, HOMEPa TeNIe()OHOB, JIMUHBIE
JlaHHbIe(MECTO POXKICHHE, HOMEP [AcIopTa U T.JL.), U JIPYI'Ue H3BECTHBIC JAHHBIC)
- HE XPaHUTb MapOJIb B OTKPHITOM JIOCTYIIE
- HE3aME/UTHTENIEHO H3MEHSITh [apOJIH, B CIIydae BOSHUKHOBEHHS [0JI03PSHUH Ha HE3aKOHHBIH JOCTYII, @ TAK)XKe NPH YBOJILHEHHH COTPYIHHKOB, HMEBIIHX JJOCTYII
K TI0JIb30BaTENIbCKOMY (OKOHEYHOMY 00opyaoBaHuio) i JImaHOMY KabuHeTY;
-HHBIE ISHCTBUS YKa3aHHBIC HA CEPBEpPE TelleMaTHdecknXx ciryxk6 Omneparopa (http://mark.ru/)

3 37 E)KeKBapTaJ'ILHO TIpEaOCTaBIIATH OnepaTopy SaBepeHHbIﬁ CIIUCOK JIML, HCIIOJIB3YIOIIMX €TI0 I0Jb30BaTEIbCKOC (OKOHC‘IHOC) 060pyz[01saﬂue,
COI[ep)KaH.H/Iﬁ (baMHJ'II/H/I, HUMCHA, OTYECTBA, MECTA KUTEIBCTBA, PEKBU3UTHI OCHOBHOI'O JOKYMEHTA, YAOCTOBEPAIOLICTO JIMIHOCTD 3TUX JIMIIL.

3 38 BeimonssTe unbie 065{3aTeJ’ILCTBa, npeayCMOTPEHHBIC I[eflCTBy}OIlIPIM 3aKOHOOATCIBCTBOM PO u HaCTOAIUM HOTOBOpOM.

3.3.9  A6oment obsasyercs «IIpi 3aKITrOUEHHH/HCTIONHEHHH (B Tedenne 3 (Tpex) pabodmx AHeil ¢ MOMEHTA COOTBETCTBYIOMIETO COOBITHS) JOTOBOPA, BO
ucnonnenne dexnepanpHoro 3akona oT 07.08.2001r. Ne 115-03, npenocrasnsate OnepaTopy Mo 3JIEKTPOHHOMY aapecy abon@mark-itt.ru 1ocToBepHbIC JaHHBIE
0 cebe (C MPHUIOKEHHEM MOJTBEPXKAAIOIINX JIOKYMEHTOB): a).00 OCYIIECTBICHHH JIMLECH3UPYEMbIX BUJOB JACATENBHOCTH; 0).JOMEHHOM HMCHH, yKa3aTesie
CTPaHHUI] CAaiTOB C UCHOJIb30BAHAEM KOTOPBIX OKA3bIBAIOTCS YCIYTH B CETH MHTEPHET. AOOHEHT HECET OTBETCTBEHHOCTh 332 HCHCIIONHEHUE HACTOSILETO YCIOBUS
COIIACHO JIEHCTBYIOLIEro 3aKOHOaTeNbCTBAa PD.»

3.4 AOOHEHT BIIpaBe:

3.4.1  Becmmatuo momy4ats ot OmepaTopa HHPOPMAITHOHHO-CIIPABOYHOE 06CITY)KHBAHHE, OTHOCSIIEECS K HH(DOPMAITHH:
- 00 00beMe OTPEOICHHBIX YCIIYT;
- o Tapudax Ha Yciayry u coctostHun JIunesoro cuera AGOHEHTa,;
- 0 TeXHUYECKOI HEHCIIPABHOCTU U PEMOHTE Y CIIYTH;
- HpenocTaBiIeHne NHPOPMALMH, CBA3aHHOH C OKa3aHHeM Y CIIyTH.
Vubpopmaryst IpeaocTaBiIsieTcs: JOBEPEHHOMY JIHILY IPH IPEIbSIBICHHN TOKYMEHTA, HOATBEPIKAAIOIIET0 €ro JIMYHOCTD, TOBEPEHHOCTH Ha Hero. OmepaTop Takke
npenoctaBisier AGOHEHTY BO3MOXKHOCTB IMOJYy4YeHHS HMHQPOpMAlUU O NpefocTaBisieMblx Ycmyrax B JluuHom kabunere AGonenta (https:/my.mark.ru/).
PexBusuts! Bxoza B JInuHbIi kabuHeT AGOHEHT MOXKET MOTYIHTh IpH obpameHnu B KopropaTuBHbI1 oTaen

3.4.2  Tpebosarh ycTpaHeHHe HEMCNIPaBHOCTEH B ceTH cBasu Omepatopa, MPENATCTBYIONIMX MOJb30BAHMIO YCITYroif, MyTeM HATPaBeHHs 3asBKA B
aBapuifHyIo ciy0y OnepaTopa o tenedony 918111 umm >1eKTpoHHOM mouToi abon@mark-itt.ru

4 OmnuiaTa YcJIyr u nopsiiok pac4eToB

4.1 Omnata Ycemyrh, okassiBaeMoii OmepaTopoM, MIPOU3BOJUTCS B COOTBETCTBHH C ACHCTBYIONIMMH Tapu(aMU M YCIOBHSAMU NPELOCTABICHHE Y CIyTH.
Tapudsr MoryT ycraHaBiuBaThes 1P (HEPEHIMPOBAHO 110 BPEMEHH CYTOK, JHAM HEJENH, BBIXOJHBIM U HEPaOOUYUM MPa3AHUYHBIM JIHAM, a TAKXKe 110 Habopy n
00beMy OKa3biBaeMbIX Yciryr. YTeepkaeHHbI [IpefickypaHT Ha IpenocTaBleHHEe YCIYTH 110 HACTOSIIEMY JOTOBOPY pa3MelleH Ha cepBepe TeIeMaTHYeCKUX
ciyx6 Arenra Onepatopa http://mark.ru, a Takxe ero MO>KHO IPOCMOTPETh U TNoNyunTh B KopropatueHOM otene mo aapecy r. Mkesck, yi. Ilymkunckas, a.
268. YcnoBust nNpelocTaBIeHHs YCIyru npeacrasiensl B [Ipunoxenun Nel.

42 CronmocTh YCIIyr onpesneinsercs UCXOAsS M3 MPOJOIDKUTEIBHOCTH COCIMHEHUs, BBIPAKCHHOH B KOJMYECTBE CAMHHI TapU(UKALMH U TapU(PHBIMH
miaHamMu. EnuHUIa M3MepeHns coennHeHus ycTaHaBiuBaercs OnepatopoM u coctapiusier 1 (OxHy) munyty. Omuiate MOMIEKUT Kaxk/Jas MOJHAs M HEIOJIHAs
MHUHYTa COEIMHEHHUS (IIPOJOIDKUTEIBHOCTh COEIMHEHU MeHee 6 ceKyH He Tapuduuupyercs). Enquanna tapuduxanum B o060l BpeMs MOXKET ObITh H3MEHEHa
OrnepaTopoM B OZHOCTOPOHHEM IOPSIIKE.


http://mark.ru/
http://mark.ru/
http://mark.ru/
http://mark.ru/
http://mark.ru/
mailto:abon@mark-itt.ru
https://my.mark.ru/
mailto:abon@mark-itt.ru
http://mark.ru/

43 PacuernpiM IEprUOaOM II0 HACTOAIIEMY IlOI‘OBOpy ABJIACTCA KaHeHHapHLIfI MecAl, B KOTOpOM TTonms30Batento ObUTH TIPpEeAO0CTaBJICHBI chyrn CBA3H.

4.4 AOOHEHT OIIauMBaeT YCIyry Ha OCHOBAaHMH IJIATEXKHBIX JTOKYMEHTOB, IOdydaeMblXx B AGoHeHTckoM 3ane Omepatopa. Hemomyuenue cuera He
ABIISICTCS] OCHOBAHUEM UL 0CBOOOXKIEHHsT AGOHEHTa OT 00sA3aHHOCTEH 10 omiaTe Y CIyry.

4.5 OnepaTop y4uTHIBacT BCIO HHGOPMAILHIO O TTOTPEOICHHBIX YCIIyrax M Iuiatexax AOOHEHTa B pacueTHO-HH(opMalmoHHoi cucteMe Ha JIC AGoHeHTa.
Jannsle JIC sBIAIOTCS OECCIOPHBIM OCHOBaHHEM I NPOBEACHUs B3amMmopacueToB. OmepaTop mpemocTaBisieT AOGOHEHTY BO3MOXHOCTH IONYYEHHUS
JeTanu3anuy cdeTa (moTpeOIeHHBIX yciayr) B Jluunom kabumere AGomenta (https:/my.mark.ru/). PexBusutsl Bxona B JInunblii xaOuHeT AGOHEHT MOXET
TIOTY4HTH Ipu oOpamteHny B KoprnopaTuBHsIi oTem.

4.6 Onepatop ¢opMupyer M HampapiasieT AOGOHEHTY JOKYMEHTBI, MOATBEPKIAIONINE OKa3aHHE YCIYT, B (opMe YHHBEPCAIBHOTO IEPENaTOYHOrO
nokymenta (YIIJI), cormacoBaHHEIM CTOPOHAMH CIIOCOOOM.

4.7 OrmraTa ycIyr IpOU3BOAUTECS IyTeM IIePEUHCIICHNUS ICHEKHBIX CPEICTB Ha PacueTHBIH cueT PUHAHCOBOTO AreHTa, HANUYHBIME CPEICTBAMHU B KacCy
@unancoBoro Arenra. ®unancossiit Arent: OO0 «HU-ITnmrocy, 426008, r. Mxesck, yi. [Tymkunckasn,268; MTHH 1831135633, KIIIT 183101001, p/c 407 028
1060 6000180 381 B ITAO «bbeicTpobank», k/c 301 018 102 0000 0000 814 , BK 049401814.

4.8 AGOHEHT MPOM3BOANT OIUIATy YCiyr cBsi3u f0 20 4ncnia, Mecsiia CIeAyIOIIero 3a pacueTHsIM. [Ipy He mocTymieHny omiatsel 10 20 4ucia TeKyIero

Mecsinia, OnepaTop BIpaBe MPHOCTAHOBUTH JOCTYII K CETU CBSI3U, NPEABAPUTEIFHO yBEIOMHB AOOHEHTA B YCTHOI (hopme, 1o TenedOHy WM C MCHOIb30BaHHEM
TEXHUYECKHX CPEICTB OIOBELICHHUs (aBTOMH(OPMATOp, 3IEKTPOHHAs 104YTa). BO30OHOBICHNE NOCTYyHa OCYLIECTBIACTCS IIOC]E OILIATHI 3aJ0JDKEHHOCTH B
HoJIHOM oObeMe. B ciryuae He ycTpaHeHHMs Takoro HapylIeHWs B TEYeHHE 6 MECAIEB C JaThl NOJYYEHHS aOOHEHTOM YBEJOMIICHHS, ONEPaToOp CBS3U B
OZIHOCTOPOHHEM IOPSIJIKE BIPABE PACTOPTHYTH JJOTOBOP, MHCHMEHHO yBEIOMHB 00 3TOM AGOHEHTa

49 AOGOHEHT 00s3aH caMocTosATeNbHO nmonmy4aTh Y11/ 3a mporenumii nepuon B AGonentckom otaene OnepaTtopa B nepuon ¢ 10 mo 20 uucno Mecsua
CIIEyIOmero 3a oTdeTHhIM. Hemonydenue wnm 3anepkka B momydeHnn YIIJ[ He sBisieTcss OCHOBaHMEM I OTKa3a OT OIUIaThl AOOHEHTOM YCIyr Win
OCHOBAHMEM ISl MIOJTYEHHUSI OTCPOUKH, PACCPOUKH IO OILIATE.

4.10 VIl cunTaercst yTBep:kIcHHBIM AOOHeHTOM, ecin OnepaTop He MOIYy4YHII OPUTMHAT /MM KONUIO AKTa 00 OKa3aHWHM YCIYT WM IHChMEHHO
MOTHBALOHHOH MPETeH3MH B CPOK 10 30 urca Mecsa CIeIyOIIEro 3a OTYCTHBIM.

4.11 Ilpu momydeHun akTa cBepKH AOOHEHT BIpaBe HampaBuTh OmepaTopy BO3pakeHHS Ha Hero, B TedeHuH 10 1queif, ¢ MomeHTa momydeHus. Ilo
HCTEUCHHUH YKa3aHHOTO TIEPHO/IA, P OTCYTCTBUM BO3PaKeHNI AOOHEHTA Ha aKT CBEPKH, TTOCICAHNH CUNTAeTCs IPHHATHIM B pefakimuu Oneparopa.

5 OrtgercrBennocts CTOpOH

51 3a HEUCIIOIIHCHHUE WM 3a HEHAJIC)KAMICC WCIOJIHCHUE NOTOBOPHBIX 00513aTETECTB CTOpOHLI HECYT OTBETCTBEHHOCTH B COOTBETCTBUU C ,E[eﬁcTBy}OIHHM
3aKOHOIAATCIILCTBOM, HOPMAaTUBHO-IIPABOBBIMU aKTaMH P® u Hacrosimm I[OFOBOPOMA

5.2 ABoHeHT caMOCTOATETHHO OGECTIeTHBAET W HECET BCIO OTBETCTBEHHOCTh 32 COXPAHHOCTh W 3ANIHTY CBOeH MH(OpMAaImu (BKTOUas mapoiu AGOHeHTa),
CBOETO MPOTrPaMMHOTO ¥ allapaTHOro 0OecHedeH s NP HCIONb30BaHUU UM Yciyr OnepaTtopa, a TakKe 3a 3aKOHHOCTh JIOCTYIa K MOJb30BATEIbCKOMY
(oKOHEYHOMY) O0OOPYZOBAHHIO CBOMX PAOOTHHKOB, TPETHHX JIHI. AGOHEHT HECET OTBETCTBEHHOCTh 3a HE3aKOHHBIN JOCTYN TpeThbuX JiHI K JIunesomy
cuety AOGOHEHTa U 00sA3yeTCs IPU3HABATh U OIIAYMBATh BBI3BAHHBIH TAKUM POHUKHOBEHHEM I1EPEPACXO

5.3 Cropous! 6yayT CTpeMHTECS K Pa3pErieHHIo BCEX BO3MOMKHBIX CTIOPOB M PA3HOTIACHH, KOTOPHIE MOTYT BOSHHKHYTH MO JIOTOBOPY WJTH B CBS3W C HHM,
myTeM neperoBopoB. CHOpEI, HE yperyJIMpOBaHHbIC MyTEM NIEPErOBOPOB, IEPEAAIOTCA Ha pacCMOTpeHne ApOUTpaxHoro cyna Y aMypTckoi Pecry6nuke B
HOpsIIKE, MPETyCMOTPEHHOM JICHCTBYIOMNM 3aKOHOAATEIbCTBOM PD.

5.4 AGoHEHT HeceT OTBETCTBEHHOCTH 33 COXPAHHOCTh JIMHHII CBA3H HA CBOEH TEPPUTOPHH B COOTBETCTBHH ¢ DenepanbHbM 3akoHoM «O cBs3uy, «[IpaBuiamMu
OXpaHbl JIMHUI U coopyxeHull cBs3u PDy», yrBepkaeHHbiMu [locranoBnenuem IIpaButensctBa PO ot 9.06.1995 Ne 578. B ciyuae noBpexaeHUH TMHUMA
CBSA3H HA TEPPUTOPHN AOOHEHTA, 00A3aHHOCTh B BO3MEIICHUHU BPE/Ia JIGKHUT B IOJITHOM 00beMe Ha AGOHEHTe.

5.5 AGoHeHT HeceT OTBETCTBEHHOCTh 33 COXPAHHOCTL OOOPYIOBAHUE CBA3H, YCTaHOBJEHHOe ONMepaTopoM Ha TeppuTopun AGOHEHTA Jisl OKazaHus YCIyr, U

obecrieunBaeT 3aIIUTy OT HECAHKIMOHHUPOBAHHOIO JOCTYNAa K TakoMy o0OpyaoBaHHIO. B ciydae NOBpexIeHHs (YHUUTOXKECHHs, KpPaxH, B3JIOMa
nocpencTBoM ceti MHTepHET) 000pyjoBaHuUs Ha TeppUTOpHH AOOHEHTa, 00S3aHHOCTh B BO3MEIICHHH BPE/Ia JISKHUT B TIOJTHOM 00beMe Ha AGOHEHTe.

5.6 ABoHeHT HeceT OTBETCTBEHHOCTH 3a CObTrO/IeHHe HOpMATHBOB MOTB30BAHMS CETHIO
(http://mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_setyu/ )

5.7 AGouenty 3anpenieHo TPaHCIUPOBATH 3a BO3HATPaX/eHHe YCIYTH, MpefocTaBisemMple OnepaTopoM, TPETHHM JHIAM 6€3 CTIENHATBLHOTO COTIACOBAHHS C
OnepaTopoM.

5.8 Omepatop He HeceT OTBETCTBEHHOCTH:

- 3a cojiepKaHne HHPOPMAILHH, IPEIOCTABIIAEMOH, OTy4aeMOH HII HEAOTOTy4eHHOH AGOHEHTOM. AOOHEHT OTBEYACT 3@ 3aKOHHOCTh HCIIOIb30BaHUS UM yCIIyT
noiy4qaembix or Oneparopa;

- 3a TIOCJICACTBHS IPOTHBOIPABHBIX IEHCTBUIT TPETHUX JINILL;

- 3a JII0ObIE YOBITKH, B TOM YHCIIE M YITYIIICHHYIO BBITOJly, KOTOPbIE MOI'YT BOSHHKHYT BCJIEJICTBUE IPSIMOTO MIIM KOCBEHHOT'O HCHOJb30BaHus Yciyr Oneparopa;

- 3a HCIOJB30BaHHEe AOOHEHTOM TOBApOB WIIM YCIYT IPYIHX OpPraHM3alMid WM TPETHHX JIML, K KOTOPHIM AOOHEHT MOJY4YHJ AOCTYI IOCPEICTBOM YCIyr
Onepatopa;

- 3a IIPeKpaleHHe TIPEJOCTABICHNE HITH YXY/AILICHHE Ka4ecTBa YCIyr, MPOU3OMIEINX He o BuHe OnepaTtopa

- 3@ Ka4eCTBO PabOTHI JIMHUIL CBS3M TPETHUX JIHIL;

- 3a MPEKpaICHNe MPEAOCTABICHUS WIM yXY/ILICHHS KaueCTBA YCIYT, MPOU3OLICAUIMX BO BpeMs MPOGHIAKTHYECKUX WM PEMOHTHBIX PadOT, MPOBOANMBIX
OnepatopoM, pu ycIoBUH U3BeLieHHs AGOHEHTa 0 TakuX padorax coryacHo 1. 3.1.4.

- 3a mo0ble YOBITKM, B TOM YHWCI€ M YIYLICHHYIO BBITOJIY, BO3HHUKIIWE BCIEICTBHE MCHOJIB30BaHMs HMH(popMauuu (BKIOYas napoid AOOHEHTa) WU
00opynoBaHus AGOHEHTa TPETHUMH JIMIAMHU WIN OpTaHU3aLIsIMHU;

- 32 OCTAHOBKY IIPOHM3BOJICTBA, YTPAYCHHBIH OM3HEC WM YIIYIICHHYIO BBITOJY, IIOTEPIO JaHHBIX I JIOOBIC APyrue KOCBEHHbIC IIOTEPH WM UX MOCIEICTBUS, B
TOM YHCJIe BOHHKIINE B Pe3yJIbTaTe HEePEPHIBOB B IPEIOCTABICHHN Y CIIYT, BHE 3aBHCHMOCTH OT TOTO, MOT WJIM HeT, AOOHEHT NpeBHACTH BO3ZMOKHOCTD TAKUX
MOTeph B KOHKPETHOH CHTYaIlNH;

- 33 TIPSIMOH WJIM KOCBEHHBIH yIepO, MpUIMHEHHBIH AGOHEHTY B pe3yJIbTaTe MCIOIb30BAaHMS MM HEBO3MOXKHOCTH MOJIb30BAHMS Y CIIyTaMU MM OHECCHHBIH B
pe3yibTaTe OIIHOOK, IIEPephIBOB B padoTe, Ae(EeKTOB, 3a7epkek B padoTe WK Iepeade JaHHBIX, I3MEHEeHHs (QYHKIUH 1 IPyruX MPUYIHH.

5.9.B ciydae HeoIUIaThl, HEHOJHOW HJIM HECBOSBPEMEHHOH oOIUIaThl Yciyr AGoHeHT ymmaunBaer OmnepaTopy HeycToiiky B pasmepe 1 (OxHoro) mporeHra
CTOMMOCTH HEOIUIAUCHHBIX, OIUIAUYCHHBIX HE B IIOJJHOM O0OBeME HJIM HECBOSBPEMEHHO OIUIAYeHHBIX YCIyr 3a KaKABIH JCHb NPOCPOYKH BIUIOTH 1O JHS
TIOTAIICHHS 33/I0JDKEHHOCTH, HO HEe 00siee CyMMBI, MOJUIeKaIlIeH orare.

6 O06cTosITe/IbCTBA HENPEOA0JIUMbIe CHIIOM

61 CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE 00sA3aTENbCTB IO HacToALIEMY I[OFOBOpy B Cliyda€ BO3HHKHOBCHHUSA 00CTOSATEHCTB
HereOI[OJIPIMOﬁ CHIIBI.


https://my.mark.ru/
http://mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_setyu/

6.2 OOCTOATEILCTBAME HENPEOJOIIMOI CHIIBI IIPU3HAIOTCS: CTUXHUHBIE OSICTBHS, MacCOBBIC OECIIOPSAKH, 320aCTOBKH, BOCHHBIC CHCTBHS, BCTYILICHUE

B JEHCTBHE 3aKOHOAATENBHBIX AKTOB, IPABHTEIbCTBCHHBIX MOCTAHOBICHHH, PacHOpSDKEHHH TOCYHAapCTBEHHBIX HIM MYyHHITMIANBHBIX opraHoB, TCXK mmm
OpraHH3aluii, JKCILTyaTUPYIONIMX JKHIOH (POHA, HpSAMO HIM KOCBEHHO 3alpENIAloNIUX yKa3aHHbIE B HacTosmieM JloroBope BHIbI AESATEIBHOCTH WIIH
HPEIATCTBYIOIINE BBIOJIHEHHUIO 0053aTeNbCTB MO HAcTosmeMy JloroBopy, M MHBIX OOCTOSTENBCTB, HE 3aBHCSIIMX OT BoneusbspieHHs CtopoH, CTOpOHBI
0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEMCIIOJIHEHHE B3SATHIX Ha ceOs 00s3aTeNbeTB, ecii B TedeHue 10 (mecsATH) aHell ¢ MOMEHTA HACTYIUICHUS TaKMX
00CTOSTENBCTB U NpU Hanuuuu cBsizn CTOpOHA, MOCTpPafaBIlasi OT MX BIMSHHS, OBEIET N0 CBeleHUs Apyroil CTOPOHBI M3BECTHE O CIYYHMBIIEMCS, a TAKKe
MIpeIIPUMET BCE YCUITHS JUTS CKOpEeHIel IMKBUIAIIHN MTOCIEICTBUH (hOpC-MaKOPHBIX 00CTOSITEIHCTB

7 Cpok JeiicTBHSI M TOPsIOK pacTop:keHus Jloropopa

7.1 JloroBop 3aKIIIOYeH Ha HEONPEASICHHEIH CPOK.

7.2 J1oroBOp MOXKET OBITh PACTOPTHYT B M000€ BpeMs 10 cornanieHuio CTOpoH.

7.3 IMpu Hapymenuu oxnoit u3 CropoH ycnoBuil Hactosero Jlorosopa, apyras CTopoHa MMeeT IIpaBo Ha OAXHOCTOPOHHEE pacTopskeHue Jlorosopa, o

4YeM MHCbMEHHO yBenomisieT CTOpoHy, HapyIIHBIIYIO ycIoBHUs JloroBopa.

74 AOOHEHT UMeeT IIpaBO HAa OAHOCTOPOHHEE PACTOPIKEHUE I[OFOBOpa IIpHU OTCYTCTBHUHU €T0 3aJ0JPKEHHOCTHU IIEPE OHGpaTOpOM. AGOHEHT 0053aH THCHMEHHO
HU3BCCTUTH OnepaTopa O pacTOpPKECHUN IlOI‘OBOpa HC MCHEC YEM 3a OJUH MECCHII.

7.5 B cnyuasix, npeaycMOTPEHHBIX 32KOHOJATENLCTBOM P®D, un B ciyuae HapymieHHs: AGOHEHTOM TpeGOBaHHUil, YCTAHOBIEHHEBIX J[OrOBOPOM, B TOM YHCIE
CpOKa OILTaTHl OKA3aHHBIX yciyr, OmepaTopoM HMeeT IpaBo IPHOCTAHOBUTH OKA3aHHUE YCIYT O YCTPAHCHHS HAPYLICHHS, IPEABAPUTEIHLHO YBEIOMHUB 00
oToM AOoHeHTa. HamnexxammMm yBegoMiIeHHEM IpU3HAETCA JI000H W3 HIDKE MEPEYHCICHHBIX CIOCO00B: aBTOMH(OPMATOp, NpeaylpexaeHHe o0
OTKJIIOUCHHH, YKa3aHHOE B CYETE Ha OILIATY YCIYT CBSI3H, yBEJOMICHHE IO [I0YTe, e-mail mmm dakcy.

Ecin AGOHEHT He yCTpaHMT HapylIEHHE B TeYCHHE 6 MECSIEB C JaThl MOIy4YeHHs MM IIMCbMEHHOTO yBenomieHus Onepatopa o HaMEpEHHWH IPHOCTAaHOBHTH
okaszaHue yciyr, OnepaTtop BIpaBe pacTOPrHYTh JOTOBOP B OJIHOCTOPOHHEM ITOPSZIKE.

7.6 Pactopsxenue JloroBopa He 0cBoOOKAaeT CTOPOHBI OT MPOBEACHHS B3aMOPACUETOB.

7.7 Bce me yperymupoBaHHBIE HACTOSIIHMM JOTOBOPOM BOIPOCHI, Pa3peIlaloTcss CTOPOHAMH B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit
Deneparun.

7.8 Bce cnopbl 1 pa3HOITIacusi pelIaloTCs IyTEM HNEeperoBOPOB JHO0 B MPETEH3MOHHOM IOPS/IKE B COOTBETCTBHU C paszienoM 8 Hacrosuiero JloroBopa.

Bce HeyperymupoBaHHbIC Pa3HOIIACHS, CHOPHI M TpeOOBaHMs, BO3HUKAOMKE U3 JloroBOpa MM B CBSI3M C HHM, B TOM YHCJIC CBSI3aHHBIC C €r0 3aKJIIOYCHHEM,
HM3MEHEHHEM, HCTIOTHEHHEM, HapyIIeHHEM, PaCTOPKEHNEM, IPEKPAIIeHUEM U ACHCTBUTEILHOCTEIO, MOMIEKAT Pa3peIeHHIo B ApOUTPaKHOM cyae Y AMYpPTCKOiM
Pecniy6iuku nim B Ilepom ApOutpaskHom Tpereiickom Cyne (OI'PH 1127746264711, r. Wxesck, yi. ITymkunckas, 1.163a) B COOTBETCTBUU € PErIaMEHTOM
cyna.

IIpu paccmotpennu criopa B Ilepom Apbutpaxnom tpereiickom Cyne (OI'PH 1127746264711, r. Wxesck, yiu. Ilymkuuckast, 1.163a) CTOpOHEI JOTOBOPHIUCE O
PAacCMOTPEHNH CIIOpa CIAMHONMYHO Cynbed, HasHadeHHbIM Ilpencenatenem cyma wim 3amectutenem Ilpencenmarens cyna. Pemenme Tpereiickoro cyna
OKOHYATEJIbHO, 00)KaI0BAaHHIO HE MOJUISKHT, 00s3aTenbHo st CtopoH Jloroopa

8 Iopsok npexbsIBICHUS] H PACCMOTPEHHS NPeTeH3n it
8.1 AOOHEHT BIpaBe 00KanoBaTh pelleHue U JelicTere (be3aeiictBue) OnepaTopa, CBSI3aHHBIC C OKA3aHUEM Y CIIYT.
8.2 Paccmotpenue mpereH3ur AOOHEHTa OCYIIECTBICTCS B IOPSIKE, yCTAHOBICHHOM 3aKOHOAATENsCTBOM Poccumiickoit denepaliiu ¢ IpHIOKEHHEM

HEOOXOMMBIX JUISl PACCMOTPEHHS MPETCH3UH JJOKYMEHTOB, BKIIIO4Yask JOKYMEHTBI, OATBepkaatomue dakt HapymeHns OnepatopoM obs3aTenbeTs 1o Jloropopy.
8.3 Ipyu HeuCHOMHEHUH WIN HEeHaJexxaneM BoimonHeHn:n OnepaTopa o0s3aTelIbCTB M0 OKa3aHUI0 YCIyr AOOHEHT A0 OOpameHHs B CyJ NPEAbSBIICT
Omneparopy mperensuro. Paccmorpenue xamo0bl AGOHEHTa OCYHIECTBIISICTCS B IIOPSAKE, YCTAHOBICHHOM 3aKOHOJATENsCTBOM Poccmiickoit Deneparuu, ¢
HPHIIOKEHUEM HEOOXOIMMBIX JUISI PACCMOTPEHHUs IPETEH3MH JOKYMEHTOB, BKIIFOYAIOIIMX JOKYMEHTBI, MOJATBEpXkIAlolmie (aKT HapyIICHHs OIEpaTopoM
00513aTeNIbCTB T10 JIOTOBOPY.

8.4 Iperensus NpexbsBIACTCS B MUCHMEHHOH (popMe U IMOMNEKHUT PETHCTpaluu B JeHb ee monydeHus OmepatopoM. Ilperemsum mo Bompocam,
CBA3aHHBIM C OTKa30M B OKa3aHMM YCJYT, C HECBOCBPEMEHHBIM MM HEHAJJICKAIIHM HCIIONHEHHEM 0053aTeNbCTB, BBITCKAIONMX U3 HacTosmero Jlorosopa,
HpPEeIbABISIOTCS B TeueHHe 6 (LIeCTH) MEeCAIEB C JaThl OKa3aHHs YCIYr, OTKa3a B MX OKa3aHHM MJIM BBICTaBJIEHHUs cyeTa 3a OKa3aHHyIo Yciuyry. IIperensus
paccMatpuBaercs OnepaTopoM B yCTaHOBJIEHHBIE 3aKOHOATENLCTBOM PD cpoku.

8.5 O pesynbpTaTax paccMOTpeHus IpeTeH3un OnepaTop JODKEH COOONIUTh B MUCHbMEHHOH (opMe, IPeAbIBUBIIEMY ¢ AOOHEHTY.

9 Ipoune ycaoBus

9.1 AOOHEHT He MOXET IepeyCTYIHTh CBOH IIpaBa U 00I3aHHOCTH 0 JJoroBOpy TPeThbHM JIHIAM 0e3 mpeaBapuTenbHoro coraacus Onepartopa.

9.2 Hactosmuii norosop, Bce IIpunoxeHns K HacTosIIeMy IOTOBOpY, Permament oka3anus ycayru Omneparopa, [Ipeiickypant OnepaTopa, a Takxke HHBIE

JIOKYMEHTBI, COCTaBJICHHBIC BO HCIOIHEHNE YCIOBHI HACTOSIIETO JOTOBOPA, B COBOKYMHOCTU HPEICTAaBILIIOT co00i cornamenue CTOpOH, yCTaHaBIMBAIOIIEe,

M3MEHSIOIIEe MM NPEKPallaloliee MpaBa U 00A3aHHOCTH B OTHOLICHHH HpenocTaBisieMbix OnepaTtopoM AGOHEHTY yCIIyT CBSI3H.

9.3 Omnepatop BrpaBe ycTymuTh (MepeaTh) CBOM MpaBa M 06SA3aHHOCTH TI0 HACTOSIIEMY JlOTOBOPY TpeTheMy JHILy (IOpHANIECKOMY JTHILY), HIMEIOIEMy BCe
HEOOXOANMBIC IUIEH3UH (Pa3peLICHNUs) TS HCIIOIHEHUs HacTosero Jlorosopa.

06 ycrynke (repenaye) CBOUX IpaB H 00s3aHHOCTEH! (B T.4. J1aTe €€ COBEpIIEHN) MO HacTosmeMy JloroBopy TpeTbeMy Juily (:opuandeckomy jauiy), Oneparop

yBefomisieT (u3BeraeT) AOOHEHTa, IyTeM pa3MEIICHHS COOTBETCTBYHOIIEH HH(MOpMamMu (C NPHIOKEHHEM JOKYMEHTOB, YKAa3aHHEM HAaHMCHOBaHHS H

IUIATEKHBIX PEKBU3UTOB TPETHEro JINLA (FOPHANYECKOro JINIA)) Ha caiiTe www.mark.ru.

CTOpoHBI MPHU3HAIOT BBILIEYKa3aHHbIA criocod yBenomiieHus (u3BerieHus) OmnepaTopa o nepefade CBOMX IpaB U 00s3aHHOCTEH, 1o HactosimeMy Jlorosopy,

TpeTheMy JNIy (FOPUAHIECKOMY JIHILY), HAUICHKALIIIM.

Haunnas ¢ matel nepenaum mpaB M obsi3aHHOCTel 1o HacrosieMmy JloroBopy or Oneparopa K TpeTbeMy JIMIYY (IOPHANYECKOMY JHIly), AGOHEHT 00s3yercs

MIPOU3BOAUTH IIIATE)KH IIO ILUIATEKHBIM PEKBU3HTAM TPEThero juna (opuaudeckoro nuna). Ilpm Hammumm 3agomkeHHocTH AOoHeHTa mepen OmepaTopom

(BO3HHKIIEH 10 Tepeiayn HpaB U OOA3aHHOCTEW K TpeThbeMy JIMLY (IOPUAMYECKOMY JIHIY)), MOCIEAHSS MOMISKHUT yIuiare AOOHEHTOM TPEThEMY JIUILY

(FOpUINYECKOMY JIUILY).


http://www.mark.ru/

10 PexBusutel u noanucu Cropon
Onepartop

000 «TK «Mapk-UTT»

FOpummaeckuii agpec: : 426008 r. Mxesck, yn. Kuposa,

1.172,matep 3, opuc 209A.

IMouToBsii agpec: 426008 1. Vxesck a/st 3018

WHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B ITAO «bbicTpobank» r.1xeBck

k/c 30101810200000000814 BUK 049401814

®daxtuueckuit aapec: r. Vbkesck, yi. [lymkunckas, 1. 268

Pexxum paboThL:

AGOHEHTCKOTO 3ai1a (JUIsl BbIJa4H OyXraaTepcKuX JOKYMEHTOB) — B

Oyznuu ¢ 9.00 1o 19.00, B BeIXOAHBIE U npa3gHuuHble qHU ¢ 10.00 10

18.00

KopriopaTuBHsIit otnen (00cTy)KHBaHNe FOPHANYECKHIX JIULL)

-B Oyanu ¢ 9.00 1o 18.00, B BBIXOJHBIC U TIPa3THUYHBIC THU —

BBIXOHOM

KonraxTsl:

KopnopatusHsiit otaen — (3412)918 189

Cuayx6a Texunaeckoit mognepxku — (3412)918 111 (xpyrinocyTouso)

®daxc — (3412) 918004

E-mail: abon@mark-itt.ru (ciry>x0a TeXHHYECKOI TOIEPIKKH)
corp@mark.ru (KOpHopaTHBHBIH OTIEN)
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