Ily6auyHas odepra 0 3aKJII0YEHUH J0T0OBOPa
Ha OKa3aHMe yCJIyr TeJeMaTHyeckoii ceasu (Voip)

r. MbxeBck

HacTosmmuii mokyMeHT sBisieTcs mpemnoxenneM ObmectBa ¢ OrpanumuenHoi OTBeTcTBeHHOCTHIO «TenexkommyHuKkanuonHas Kommanms «Mapk-
WUTT», B nuue aupekrtopa ['eHepanbHoro mupekropa [amsimosa Mckannmepa Anma3oBu4a, JEWCTBYROLIETO HAa OCHOBaHMM YcrTaBa U jmueH3uit dexepansHoit
ciy0bI 110 Haj3opy B chepe cs3u NeJI030-00114-77/00647895 ot 19.04.2023 1. 1 NeJ1030-00114-77/00647889 ot 19.04.2023 r., uMeHyeMoe B JanbHeHIIeM
Omepatop 0 HpeJoCTaBICHUH YCIyr TeIeMaTHYeCKOH CBsi3H Voip, Ha H3I0XKEHHBIX HIDKE YCIOBHSX U aJPECOBAHHOE IOPHAMYECKUM IHIAM, HMEHYEMBIM B
nanpHeimeM AGoHeHT (B nanbHeiem Onepatop 1 AGOHEHT COBMECTHO HMeHYIOTCSI CTOPOHBI, B OTAEIbHOCTH — CTOpPOHA).

B cootBercTBUM co cTaTheit 435 I'paknanckoro koaekca Poccuiickoit @enepanyu (nanee — ['K PO) nannslit nokymenT siBisiercs OdepToii (nanee —
OdepTa) U, B ciydae NPUHATHS U3I0KCHHBIX HIDKE YCIOBUH M omIaTel yeayr OmepaTopa B Hmopsiike, ycTaHoBIeHHOM OdepToil, IHI0, COBEpIIHUBIIEE aKIENT
nanHoit OdepTsl, B cooTBeTCTBUH ¢ MyHKTOM 3 ctathi 438 'K PO craHoBHTCS AGoHEHTOM 10 oroBopy. Akuent OdepTsl paBHOCUIICH 3aKII0UYEHUIO JOrOBOpa
Ha yCJIOBHSX, H3/10KeHHBIX B OdepTe.

CBHIETENBCTBOM MOJHOTO M 0e30roBOpOYHOro akuenta (npuHATHS) ycnoBuii OgepTsl sBISIETCS OCyLIeCTBIeHHE AOOHEHTOM B COBOKYIHOCTH
HIDKECIICAYIOINX KOHKIIIOICHTHBIX JAeiicTBuil cormacHo m.1.1. Odeptsl, coBepiiaeMblx MM Hocie ompexeneHus OnepaTopoM TEXHHYECKOH BO3MOMKHOCTH
MIPEACTABICHUS YCIIYT.

1 OCHOBHbBIE TEPMUHBI

1.1 Jloroop - cornamenue Mexay OmneparopoM u AGOHEHTOM, BMECTE CO BCeMHU [IpuiiokeHUSIMH, H3MEHEHHSIMY, AOMONHEHHUAMH, JOMOTHUTEIEHBIMI
cornamenusmMu K Hemy. [Tox 3akiroueHneM JOroBOpa MOHHMACTCS HMONHOE H Oe30roBopounoe mpuHsaTHe AGoHeHTOM, B cooTBeTcTBuH ¢ .1 ¢T.433 I'K PO u
c1.438 I'K P®, Bcex ycnouii [loroBopa myTeM noamucanus brank-3akasa 1 oImaTsl CTOUMOCTH Tapr(HOro IaHa B nopsiake m.4.7. JloroBopa.

1.2 brnank-3aka3s - HeoTheMIIeMas yacThb JloroBopa, coneprkaruas JaHHbIe 00 AGOHEHTE U 3aKa3bIBAEMBIX Y CIIyrax.

1.3 AOOHEHT - IOpHANYECKOE JULI0, MOIB30BaTeb Y eiyr OnepaTopa, 3aKIOYHBIINIA 10oroBop ¢ OnepaTtopom.

1.4 AOOHEHTCKas JIMHUS - JIMHUSL CBS3H, COSAMHAIONIAS TI0JIB30BATENbCKOE (OKOHEYHOE) 000pyIoBaHHEe AOGOHEHTA C y3JIOM CBSI3H CETH IEpeaadn JaHHbBIX
Onepartopa.

1.5 Enunnna tapudukanuu coeuHeHus - NPOJIOJDKUTEILHOCTb COEMHEHH), 3a NPEJOCTABIEHHE KOTOPOro ¢ AGOHEHTa B3MMAeTCsl IuiaTa, paBHas Tapudy,
YCTaHOBJICHHOMY JUISL COSIMHCHHS JAHHOTO BU/A

1.6 Jluuesoii cuer - 91eKTPOHHBIA cUeT B OWILIMHTOBOM cucTeme Orepatopa, Ha KOTOPOM (UKCHPYIOTCS TLIATEKM AGOHEHTA U CYMMBI JICHEKHBIX CPEJICTB,
yZepKaHHbIEe (CIIMCAHHBIE) M3 JAaHHBIX IUIATEKeH B KauecTBe OIIaThl 3a Yeiryry. JInneBoii cueT HMeeT yHHKaIbHBII HoMep.

1.7 Jluunbii kabuner - web-cTpannna Ha caifte Omeparopa, CofepKamas CTATHCTUYECKYH0 HH(OpMAIMIO 00 00heME MOTyYeHHBIX AGOHEHTOM YCImyr u
TEKylIeM cocTosiHUM JInieBoro cyera (BO3MOXKHA 3a7epikKa 10 48 yacoB npu 0OHOBIICHUN HH(POPMALHH).

1.8 HopmaTuBbl MONB30BaHUS CETHIO - OOLICTIPUHATHIE HOPMBI PaGOTBI B ceTH WHTEpHET, COOMIONCHUE KOTOPBIX SBJSETCS OOS3aTENbHBIM VISl BCEX
noJb30BaTeneit

1.9 Tonw3oBatenbckoe (OkOHEUHOE) 06OpyIOBaHKe - 060pyAoBaHKe AGOHEHTa, B KoTopoe OnepaTop MoAKIHOYaeT AGOHEHTCKYIO JMHUIO K 060DY/I0BAHHIO
Oneparopa u sIBJIS€TCS TOYKOH pa3srpaHHYEHUs] OTBETCTBEHHOCTU CTOPOH.

1.10 IpeiickypaHT - IepedeHb BUIOB PadOT, YCIyT, IPOLYKIIHU TOBAPOB H T.J. C YKa3aHUEM I[EH U PACIICHOK;

1.11 IMaposs - yHHKaIbHBIA HA00p OyKB JIATHHCKUX /MM OUQP, a TaK:Ke CHMBOJIOB, IPEI0CTaBIsIeMblil AOOHEHTY Ul JocTyna K yciyram OnepaTtopa.
1.12 PermameHT npeloCTaBICHUS YCIYT - CBOA NPABHJI, yCTaHABJIMBAOIIHI TOPA0K paboTsl OnepaTopa B mpolecce oka3aHus Yciayr AGOHeHTa.

1.13 CTouMOCTh Tapu(HOTO IIaHA - ©XKEMECSIHbII (PHMKCHPOBAHHBIH IIIATEX 3a I0Ib30BaHHe AGOHEHTOM TapU(PHBIM IIIAHOM.

1.14 TapuHsIii M1aH - COBOKYITHOCTb IICHOBBIX YCIOBHH, Ha KOTOpbIX OnepaTop npeJuIaraeT nojb30BaThCs OJHOM IMO0 HECKOJIBKUMH Y CITyraMu.

1.15 VYemyru — aefictus OnepaTopa 1o IpeI0CTaBICHHIO J0CTYIA K YCIIyTe TeIeMaTHUEeCKON CBS3H.

2 Ipeamer goroBopa

2.1 Onepatop npenocrapisieT AGOHEHTY YCIYTH CBA3U corylacHo JInneHnsusm, BuinannbiM eepanbHoii ciryx60oii o Hanzopy B cdepe csasu, NeJI030-001 14-
77/00647889 ot 19.04.2023 r., pykoBoactBysich DenepanbubiM 3akoHOM 0T 07.07.2003 Ne 126-®3 «O cBs3w», B cooTBeTcTBUH ¢ [IpaBumamu okxazaHUS
TeneMaTHYeckux yciyr cBssu (yTB. IlocraHoBnenmem IIpaButemsctBa PD No575 or 10.09.2007r.), uHBIE AEHCTBYIOIIHME HOPMATUBHBIC AKTHI, C
IIpelickypantom u PeriiaMmeHTOM.

2.2 Pernamenr, Ilpelickypant 1 HopmaTuBbl nojb3oBaHust CeTbiO SBIAIOTCS HEOThEMJIEMOM 4acThio Hacrtosiiero Jlorosopa. Jlorosop, Ipeiickypanr,
Pernmament n Hopmartusbel nonb3oBaHus CeTblo SBISIIOTCS OQUIHUANBHBIME JOKyMeHTaMH OrmepaTtopa M MyOJIMKYIOTCS Ha CEpBEPE TENEMATHUECKHMX CIIyxkO
Omneparopa (http://mark.ru). INoxmucanne AGoHeHTOM HacTosmmero JloroBopa aBTOMaTHYECKH O3HAUaeT €ro COINIACHE CO BCEMM YCIOBHAMH Permamenta,
IIpetickypanTta u Hopmatusamu nons3oBanus CeTblo.

23 Bce mnpoeneHHble Kabenw, HEOOXOAMMBIC [T OKa3aHWs YCIYr, a TaKXKe BCe OOOPYJOBaHHE, IIOCPEACTBOM KOTOPOTO OCYIIECTBISCTCS

MPEIOCTaBICHHE YCIYT CBSI3H, SIBIAIOTCS coOCTBeHHOCThro Omepatopa, 3a MCKIIOYCHHMEM TeX CilydaeB, KOTrJa yKa3aHHOE 00OpynoOBaHME NpHOOperaeTcs

AOGOHEHTOM B COOCTBEHHOCTB I10 JJOTOBOPY KYIUIH-TIPOAAMKH.

3 Ipasa u o0si3annocTn CTOPOH

3.1 Omnepatop 00s13yeTcs:

3.1.1 TIIpemocraBnsts YCIyrH B COOTBETCTBUM C 3aKOHONATENHCTBOM W HMHBIMH HOPMATHBHBIMH TNPABOBbIMH akTamu P®, Hactosumm JoroBopom,

JInuensusamu, ytBepxacHHbIM IlpeiickypantoM, Permamenrom u HopmartuBamu moinb3oBaHust CeTblo €KEAHEBHO, 24 uaca B CyTKH, 0e3 IHepephlBOB, 3a

HCKJIFOYEHUEM TIPOBEICHUS HEOOXOIMMBIX NMPOPUIIAKTHYECKUX U PEMOHTHBIX PaboT, a TAK)Ke aBapUHHBIX paboT.

3.1.2  Uudopmuposats AGoHEHTa, yTeM MyOIMKALMU OObBIEHHS Ha CepBEpe TeleMarnieckux ciyx6 Oneparopa (http:/mark.ru/) He mMenee uem 3a 10

(JlecsaTh) KaeHIAPHBIX HEH:

- OO0 U3MCHEHNH YCIIOBHIL M TIOPs/IKA OKa3aHUs Y CIIyTH;

- 006 n3MeHeHHU Tapu(OB U YCIOBHUIA OIUIATHI Y CIIYTH;

- 06 u3MeHeHnH anpeca, 6aHKOBCKUX PEeKBU3MTOB, HauMeHOBaHHs Omneparopa.

3.1.3  Bectu nuuesoii cuer AGOHEHTa, B KOTOPOM (uKcupyeTcst uH(OopMaIus 0 GaKTHIECKOM 00beMe NPEeoCTaBIeHus Y CIIyT U maTexax AGOHeHTa

3.1.4  Vssewarb AGOHEHTa O IUIAHUPYEMBIX MPOQHUIAKTHYECKHX pabOTax HE MEHee YeM 3a 24 vaca ImyTeM IyOJIMKalun 0ObABIEHHS HA CEPBEPE CTATHCTHKH

(http:/support.mark.ru/alarm/), a Takke He3aMeIIHTENIbHO omoBemats AGoHeHTa o mpoBeneHHMH OmepaTopoM aBapUiHBIX pabOT IyTeM pa3MEIICHUS

OOBSBICHHS B COOTBETCTBYIONIEM paszielie cepBepa cratucTuky (http://support.mark.ru/alarm/)
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315 ychaHI/ITL HEUCHPABHOCTh U BOCCTAHOBUTH NOCTYII A60HeHTa, COGJ’I}OI[&H CPOKH U TIOPAAOK COTJIaCHO PernaMeHTa, B ClIy4dac €CJIM NpEKpaleHue
TIPEIOCTABJIICHUC ch’Iyl"M TIPOM30IITIO B 30HC OTBETCTBCHHOCTU OnepaTopa.

3.1.6  IIpemocraBnsTh GeCIUIATHO CleAYIOLIME HHOPMALMOHHO-CIIPABOYHbIE YCIyTH:

- IpeJOoCTaBJICHHE CIPaBOYHON HH(OopManuy o Tapudax Ha Yciayru u coctostnuu Jlunesoro cuera AGonenTa -918189
- IpyeM HH(POPMAIMH O TEXHUYECKOH HEUCIIPABHOCTH, MPEMATCTBYOIIEH MoIb30Banui0 Yeayrd — 918111

- BBI30B aBapHitHOH Ciryk0bI OnepaTopa A peMOHTa CeTH cBs3H -918111

- mpepocTaBiieHue nHGOpMaIMH, CBA3aHHOH ¢ OKa3zaHueM Yciyru - 918189

3.1.7 BbinoAHATH UHBIE 0OA3ATENLCTBA, IPELYCMOTPEHHBIE ACHCTBYIOLIMM 3aKOHOAATENLCTBOM P® 1 HacTosmuM J1oroBopom

3.2 Omneparop Brpase:

3.2.1 B oaHocTopoHHeM TOpsiaKe H3MeHsATh llpeiickypant u Permament Ha Yciyru, ycnoBus 0OCIIy)KHBAHHS, NOPAIOK U CPOKU OILIAThI YCIYT CBSI3H,
MpeIBapuTeNIbHO yBeaoMHUB AGoHeHTa 3a 10 (IecsTs) KaleHAAPHBIX AHEH 10 BCTYIUICHHS B CHITy YKa3aHHBIX H3MCHCHHI Ha CEpPBEPE TEICMATHYCCKHX CITyXkO
Omneparopa (http://mark.ru/)

3.2.2 B 0fHOCTOPOHHEM MOPSAKE H3MEHUTH Tapu(bl HA YCIlyTH IPU [PEABAPUTENLHOM M3BelleHHH AGOHEHTa He MeHee ueM 3a 10 (1ecsiTh) KaleHHapHbIX
JHE myTeM pa3MelIeHus COOTBETCTRYoIeH nHpopManuu Ha caiite Oneparopa (http:/mark.ru).

3.2.3  Omnpenensats GopMy U IOPAIOK PACYETOB 32 YCIIyTYy.

3.2.4  TlpuoctaHoBuTL OKazaHue YCIYyTW /0 YCTpaHEHHs HapylIeHHil, B Cilydae HapyuieHus AGOHEHTOM TpeGOBaHMil, yCTaHOBIECHHBIX DeepasbHBIM
3akoHOM «O cBs3m», [IpaBUIaMu OKa3aHUS TEIEMAaTUYECKUX YCIyT cBs3H, Permamenta, HopMaTHBOB MOJIB30BAHMS CETHIO MM HACTOSIIMM J[OrOBOPOM, B TOM
YHCIIe CPOKOB OILUIATHI YCIYTHU, IPeIBAPUTEIHHO yBeAOMHB 00 3ToM AGoHeHTa. HamexxammMm yBeZOMIICHHEM NPU3HACTCS JTIOOOU M3 HIDKE MEepedHCIICHHBIX
€1oco0o0B: aBTOMH(OPMATOP, IPEIYNPEKACHHE 00 OTKIIIOUCHNH, YKa3aHHOE B CUETE Ha OIUIATy YCIyT CBS3H, YBEIOMIICHHE 110 MoyTe, e-mail min dakcy.

B ciy4dae He ycrpaHeHuss AOOHEHTOM BBIIICYKA3aHHBIX HAPYIICHWIl B TEYEHHE LIECTH MECALEB CO AHs IonydeHus oT Omeparopa CBS3M YBEAOMJICHHS O
HPHOCTAHOBIICHUN OKa3aHUsl YCIyT cBsi3u, OnepaTtop MMeeT NPaBo B OAHOCTOPOHHEM IOPSIIIKE pacTOpruyTh Jlorosop.

3.2.5  OcymecTBnaTh HHBIE MPaBa, MPELYCMOTPEHHBIE NEHCTBYIONMM 33KOHOIATENLCTBOM PX 1 HACTOSIIMM JIOTOBOPOM.
3.3 AGOHEHT 06s3yeTCs:

3.3.1 Buocuts omiaty 3a norpeGIEHHbIE MO HACTOALIEMY JOrOBOpy YCIyrH, B MOJHOM OObEME M B CPOKH, ONpPENENIEHHbIE pa3fielioM 4 HACTOALLEro
JloroBopa. AOOHEHT, SBISIONIMICS oOpraHu3auuell, (UHAHCHpyeMOH M3 OIOJDKETOB COOTBETCTBYIOIIETO YPOBHS, OOs3aH MOJB30BAaThCA Y CIyramu
HCKJIIOYNTEIIEHO B HIpefieliaX yCTaHOBJICHHOTO TaKOMy AOGOHEHTY JTUMHTA OIOKETHOTO (PMHAHCUPOBAHHUS.

3.3.2 He JIOMyCKaTh IMOOKITIOYCHUA K CETSAM CBI3U a0OHEHTCKHE yCTpOﬁCTBa, HE UMCIOIINC ceanchKaTa COOTBETCTBHS CI)CZ[epaHbHOI‘O oprasa BJIaCTH B
obnactu CBsA3U, a TaK)KX€ CaMOBOJIbHO HE INOJAKJIIOYAaTh W HE IEPCHOCUTH aOOHEHTCKHE yCTpOﬁCTBa. K AGOHEHTCKOMN JIMHUK MOXET OBITh MOJKIIFOUEHO TOJBKO
TaKO€ I10JIb30BaTCJIbCKOEC (OKOHC'-IHOC) 060pynosal-me, Ha KOTOPOE€ UMECTCA NOKYMEHT O INOATBEPKIACHUU COOTBETCTBUA ITUX CPEACTB CBA3HU YyCTAHOBJICHHBIM
Tpe60BaHI/IHM. O0s13aHHOCTb 110 NIPEeOCTABJICHUIO o60pyz{0)3aHm{, TOJJISIKALIETO MOIKIIFOUYECHHIO K a00HEHTCKOM JIMHUH, BO3JIaracTcs Ha AboHeHTa.

3.3.3 B 60-aueBHblii cpok MUCHMEHHO yBenoMIATH Oneparopa:
- OO0 u3MeHeHnH aapeca, 6aHKOBCKUX PEKBU3HUTOB, HANMEHOBaHHS AGOHEHTa;
- O JNMKBHJALUK, PEOPraHU3ALMH, HECOCTOATENbHOCTH (6aHKpoTCcTBe) AGOHEHTa,;
- O mpexpareHuH CBOETO IIpaBa BIIaJeHHs W/IIH MOIb30BaHNUS IIOMEIIEHUEM, B KOTOPOM IIPEIOCTaBIsIeTCsl Y CIIyra;
- Jpyroit nudopmaru, He0OX0IUMOI IS IPeIOCTaBICHHs Y CIyT IO HacTosmmeMy Jlorosopy.

3.3.4  Usyuurs Pernament npepocrasnenus Yenyr Onepatopa, paclioloKeHHbI Ha cepBepe TeleMaTHuecKux city:x6 Oneparopa (http:/mark.ru/)
3.3.5 IIpocMaTpuBaTh ¢ NEpUOAMYHOCTHIO O/uH pa3 B 10 (JlecaTs) aueii cepsep Tenemaruueckux ciyx6 Oneparopa (http:/mark.ru/)

3.3.6  CoGmozarts creayromue Tpe6oBaHus HHPOPMALMOHHON GE30MaCHOCTH TIPH MONB30BAHKH Y CIYTOi:
- HE HCTIOIB30BaTh 000PYI0BaHHUE, HE 3ALIUIICHHOE TapOIIEM;
- HE MCIIOJIb30BaTh N1apOJib, PABHBIH JIOTHHY;
- HE MCIIOJIb30BaTh N1ap0Jib, yCTAHOBIICHHBIH POU3BOAUTENEM 000Dy IOBAHHE;
- HE MCIIOJIB30BaTh JISTKHil U1 0A00pa NapoJib: CIOBAapHbIE CI0BA M UX MOAM(UKALHMH (BKIIOYAsi MHOCTPAHHBIE CIIOBA; MMEHa, HOMepa Telne(hOHOB, JIMUHbIC
JTAaHHBIE(MECTO POXKICHUE, HOMEP MACIopTa U T.J.), U JPYTHe U3BECTHBIC JTAHHBIC)
- HE XPaHUTb NAPOJIb B OTKPHITOM JIOCTYIIE
- He3aMeUTUTEIbHO U3MEHATh MTapOJIH, B CITydae BOSHUKHOBEHHUS T10JI03PEHII Ha HE3aKOHHBIH JOCTYII, a TAK)XE TIPH YBOJIBHEHNH COTPYIHHKOB, IMEBIINX JTOCTYII
K TI0JIb30BaTENIbCKOMY (OKOHEYHOMY 000pyioBaHNMI0) 1 JImdHOMY KabHHeTy;
-MHBIE IEHCTBUS yKa3aHHBIC HA CEPBEpPE TeleMaTHIecKuX ciryx6 Onepatopa (http://mark.ru/)

3.3.7 ExexBapranbHo mpenocTaBisth OnepaTopy 3aBEPEHHbIH CIOUCOK JIMI, MCTOJB3YIONIMX €ro MOJb30BaTeNbckoe (OKOHEYHOe) 0GOopyoBaHUE,
cozmeprkamuii aMHUINH, HMEHa, 0TIECTBA, MECTa KUTENIBCTBA, PEKBH3UTHI OCHOBHOTO JOKYMEHTA, yIOCTOBEPSIOIET0 TNIHOCTD STHX JIUII.

338 BeimonasTh uHbIe 065{3aTeJ’ILCTBa, npeayCMOTPEHHBIC HCﬁCTBy}OHIHM 3aKOHOOATCIBCTBOM PO u HaCTOAIIUM HOTOBOPOM.

3.3.9  AoGonent obs3yerca «[Ipu 3akmroueHMu/UCTIONHEHM (B TeueHue 3 (Tpex) paboumx JHeil ¢ MOMEHTa COOTBETCTBYIONIETO COOBITHS) OrOBOPA, BO
ucnonnenne dexnepanpHoro 3akona ot 07.08.2001r. Ne 115-03, npenocrasisate Onepatopy Mo 3JIEKTPOHHOMY ajpecy abon@mark-itt.ru 1ocToBepHbIC JaHHBIC
0 cebe (c MPHUIOKEHHEM MOATBEPXKAAIOMINX JOKYMEHTOB): a).00 OCYIIECTBICHHH JIMLECH3UPYEMbIX BHJIOB JACATEIBHOCTH; 0).JOMEHHOM HMCHH, yKasaTeie
CTPaHHI] CAiTOB C UCHOJb30BAHUEM KOTOPBIX OKA3bIBAIOTCS YCIYTH B CETH MHTEPHET. AOGOHEHT HECeT OTBETCTBEHHOCTh 33 HEHCIIOIHEHNE HACTOSIIETO YCIOBHS
COTJIaCHO AEHUCTBYIOIIETO 3aKOHOAATeNbCTBAa PD.»

3.4 AGoHeHT BlpaBe:

3.4.1 Becnnatuo nomyyats o1 OnepaTopa MHGOPMAIMOHHO-CIIPABOYHOE 0OCITYKUBAHUE, OTHOCSIIEECS K MHDOPMAIUH:

- 06 00beMe NOTPEOICHHBIX YCIIyT;

- o Tapudax Ha Yciayry u coctosiHuu Jlunesoro cuera AOOHEHTa;

- 0 TEXHUYECKON HEMCIPABHOCTH U PEMOHTE Y CIIYTH;

- HpesocTaBiIeHne NHPOPMALMH, CBA3aHHOH C OKa3aHHeM Y CIIyTH.

Hudopmarus npenocTaBisieTcs: JOBEPEHHOMY JIUITy IPH IPEAbSIBICHAH JOKYMEHTA, IIOATBEP)KAAIONIETO €ro INYHOCTh, JOBEPEHHOCTH Ha Hero. OmepaTop Takxke
npegocraBisieT AOOHEHTY BO3MOXKHOCTh TOJy4YeHHs HMHGOpPMAUU O TNpeaocTaBisieMblx Ycimyrax B JlnuHom kabunere AGonenta (https:/my.mark.ru/).
PexBuzuts! Bxoza B JInunblii kabuHeT AGOHEHT MOJKET MOTYUIHTh IpU oOparneHun B KoprnopaTUBHBIHA 0TAen

3.4.2  TpebGoaTh ycTpaHeHHe HEHCIPABHOCTEH B ceTH cBssu Omneparopa, NPENsATCTBYIOIIMX I0Jb30BAHMI0 YCIYro#, MyTeM HAIpaBieHUs 3asBKa B
aBapuifHyIo ciyx0y Omnepatopa o tenedony 918111 umm 31eKTpoHHOH mouToi abon@mark-itt.ru

4 Omniara YceiIyr 4 Hopsiiok pacyeToB

4.1 Omnata Ycemyry, okassiBaeMolt OmepaTopoM, MIPOU3BOMUTCS B COOTBETCTBHH C ACHCTBYIOIIMMH TapU(paMU H YCIOBHSAMH IIPEAOCTABICHHE Y CIyTH.
Tapuds! MoryT ycranaBauBaThes U (epeHIIIPOBaHO IO BPEMEHH CYTOK, AHSIM HEJENH, BEIXOJHEIM U HepabouuM Mpa3IHUYHBIM JHSIM, a TaKXkKe [0 Habopy U
00BeMy OKa3bIBaeMBIX YCIyr. YTBepkaeHHSbIH [IpelickypaHT Ha HpeocTaBiIeHHE Y CIYTH IO HACTOSIIEMY AOTOBOPY Pa3MEIeH Ha CepBepe TelIeMaTHUECKHX
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ciyx6 Arenta Oneparopa http://mark.ru, a Takxe ero MOXXHO IPOCMOTPETh U TotyuuTh B KopropatueHOM otzene 1o ajgpecy r. Mxesck, yoir. Ilymkuackas, 1.
268. YcnoBust npelocTaBIeHUs YCIIYTrH npejcraBiieHsl B [Ipunoxxenun Nel.

4.2 CronMoCTs YCIyr ompefernsieTcsl UCXOs U3 MPOAODKUTEIPHOCTH COCAUHEHHMS, BEIPKCHHOH B KONMYECTBE €AUHUI TapH(HKAIUH U TapU(pHBIMU
mnaHamu. Enununa usMepeHus coequHeHHs ycTraHapiauBaeTcs: OmepatopoM u coctaBmsteT 1 (Oamy) munyTy. OmnaTe MOMIEKUT Kadkaas MONHAS M HEMOJHas
MUHYTa COCAMHEHUs (IPOJOIDKUTEIBHOCTh COCIMHEHUS MEHee 6 CeKyH. He Tapuduuupyetcs). Enunnna tapudukanuu B 1000i BpeMst MOKET ObITh H3MEHEHa
OmnepaTopoM B OTHOCTOPOHHEM IOPSAKE.

43 PacuetHpiM IEPpUOa0M I10 HACTOAIIEMY I[OFOBOpy SIBIIACTCA KaHeHI[apHBIfI MecAL, B KOTOpOM TTonms30Batesno ObLTH IPpea0CTaBIICHBL chyrn CBsI3H.

4.4 AOGOHEHT ormIayuBaeT YCIyry Ha OCHOBaHHMH IUIATEXKHBIX JOKYMEHTOB, IOTy4aeMblX B AGoHeHTckoM 3ane Omeparopa. Hemomyuenue cuera He
SBIISIETCSI OCHOBAaHUEM JUISl OCBOOOXKICHN AOGOHEHTa OT 00A3aHHOCTEH M0 O1uIaTe Y CIIyrH.

4.5 Omepatop y4uTHIBaeT BCIO HHGOPMAIHIO O MOTPEOICHHBIX YCIyTax M IIaTexxax AOOHEHTa B pacueTHO-HH(popManuoHHoi cucteme Ha JIC AGoHeHTa.
Hannple JIC sBisitoTCS OSCCIOPHBIM OCHOBAaHMEM MU NPOBEACHUs B3amMmopacueToB. Omepatop HpenocTaBisieT AOOHEHTY BO3MOXKHOCTH IMOJYYCHHS
Jeraiuu3andn cyera (motpebiieHHBIX ycnyr) B JlnuHom kaOunere AOoHeHTa (https:/my.mark.ru/). PexBusutsl Bxoma B JInuHbli kaOuHeT AGOHEHT MOXET
HOJYYUTh pHU oOparuennu B KoprnopaTuBHsli oTae.

4.6 Omneparop ¢opmupyeT W HampapisieT AOOHEHTY NOKYMEHTHI, IMOATBEP)KAAIOIINE OKa3aHUE yCIyr, B (opMe YHHBEPCAIBLHOTO IMEpelIaTOuHOTO
nokymenTa (YII1), cormacoBaHHBIM CTOPOHAMH CITOCOOOM.

4.7 Omniata yciyr NpoOU3BOJUTHCS MyTEM MEPEUHCIICHHS ACHEKHBIX CPEACTB HA pacyeTHbIH cueT OUHAHCOBOTO ATCHTA, HATMYHBIMU CPEIICTBAMH B KacCy
@unancoBoro Arenra. ®unancossiit Arenr: OO0 «HU-ITnrocy, 426008, r. Mkesck, yiu. Ilymkunckas,268; MTHH 1831135633, KIIIT 183101001, p/c 407 028
1060 6000180 381 B [TAO «beicTpobank», k/c 301 018 102 0000 0000 814 , BUK 049401814.

4.8 AGOHEHT NPOU3BOAUT OIIIATy YCIyr cBs3H 10 20 4mcia, Mecsiia CIeAyIOmero 3a pacueTHsIM. [Ipu He mocTymeHu: omnaThl 10 20 4uciia TeKyIero
Mecsia, OnepaTop BIpaBe IPHOCTAHOBUTH AOCTYII K CETH CBSI3U, IIPEIBAPUTEIHHO yBeIOMHUB AOOHEHTa B yCTHOH (opMe, IO Tene(oHy HIH C HCIOIb30BaHUEM
TEeXHUYECKUX CPEACTB ONOBemeHHs (aBToMH(OpMATOp, SIEKTPOHHAs IOodYTa). Bo300HOBIEHHE AOCTyIa OCYNIECTBIIIETCSA IOCIE OIUIATHl 33JODKEHHOCTH B
nojHOM obObeMe. B ciyuyae He ycTpaHeHHs Takoro HapylIeHHs B TEYeHHE 6 MeECSIEB C JaThl NOJIYYeHHS aOOHEHTOM YBEIOMIICHHs, ONEpPaToOp CBS3M B
OJZIHOCTOPOHHEM IOPSIJIKE BIPABE PACTOPTHYTh JIOTOBOP, MHCBMEHHO yBEJIOMHB 00 3TOM AOOHEHTa

4.9 AGOHEHT 00s3aH caMOCTOATENbHO Monydats YIIJ] 3a mpomenmuii nepuox B A6onenTckoM otaene Omeparopa B nepuox ¢ 10 mo 20 yucno mecsia
CIIeIyIONmero 3a oT4eTHHIM. Hemomydenue wmnm 3azepikka B moiydeHun YIIJ] He sBisieTcs OCHOBaHHMEM JUI OTKa3a OT OILIAaThl AGOHEHTOM YCIyr WM
OCHOBAHMEM [IJIsI [IOJIyYCHHUS OTCPOUKH, PACCPOYKH IO OILIATE.

4.10 VIIJl cumTaercst yTBepKJICHHBIM AOOHEHTOM, eciu OnepaTop He MOJyYHII OPUTMHAT /MM KONUIO AKTa 00 OKa3aHWHM YCIyr WM HMHChMEHHO
MOTHBALMOHHOHN MPETEH3UHU B CPOK 110 30 4rciia Mecsua CIEeAYOIIEro 3a OTYCTHBIM.

4.11 Ilpn momydennn akta cBepkd AOOHEHT BmpaBe HampaBuTh Omepatopy BO3pakeHHs Ha Hero, B TedeHuH 10 pmHeid, ¢ mMomeHTa momydenus. Ilo
HCTEUCHHUH YKa3aHHOTO IIEPHOA, P OTCYTCTBUH BO3Pa)KCHUI AOOHEHTA Ha aKT CBEPKH, MOCICAHNH CUUTAaeTCs IPHHATHIM B pefakimu Oneparopa.

5 OtBercrBeHHOCTH CTOPOH

51 3a HEUCIIOIHCHHUE WU 3a HEHAJIC)KAICEC HCIOJIHECHUE NOIOBOPHBIX 00513aTeIECTB CTOpOHLI HECYT OTBETCTBEHHOCTH B COOTBETCTBHUU C ZLCI‘;ICTBy}OHIPIM
3aKOHOIATCIbCTBOM, HOPMATUBHO-IIPABOBBIMUA aKTaMH P® u HaCTOAINUM IlOI‘OBOpOM.

5.2 AGOoHEHT caMocTOATENbHO 0becreunBaeT U HECeT BCIO OTBETCTBEHHOCTD 3a COXPAaHHOCTb U 3allUTy cBOCH I/IH(i)OpMaHI/II/I (BKJ'I}O'—Iaﬂ napojun AGOHCHTa),
CBOCTO NPOrpaMMHOIO U anmapaTHoro obecrnieueHus TIpU MCIOJIB30BAHUU UM yCJ'Iyl" OnepaTopa, a TaKX€ 3a 3aKOHHOCTb JMOCTYIIa K II0OJIb30BAaTCJILCKOMY
(OKOHG‘{HOMy) 060pyzl013a1-1mo CBOHUX paﬁOTHI/IKOB, TPETbUX JIULL. AOGOHEHT HEeCceT OTBETCTBCHHOCTh 3a HE3aKOHHBIH JAOCTYIl TPETHUX JIMI K .HI/H.ICBOMy
cuery AboHeHTa 1 O6$(3yeTC$[ TIpAU3HABATh U OIUIAYUBATH BBI3BAaHHBIN TAKUM TMIPOHUKHOBCHUEM IIE€PEPACXO]

5.3 Croponst 6ysyT CTPEMHUTBCS K PaspellieHUI0 BCEX BO3MOXKHBIX CIIOPOB M Pa3HOIVIACHH, KOTOPbIE MOIYT BO3HHKHYTb 10 J{OrOBOPY HJIM B CBSI3H C HHM,
myTeM reperoBopoB. CHOpEI, HE yperyIHpOBaHHbIC MyTeM IIEPErOBOPOB, MEPEAOTCA Ha pacCMOTpeHne ApOuTpaxHoro cyna Y aMyprckoii PecrryOmuke B
HOpSIIKE, MPEyCMOTPEHHOM JCHCTBYIOMINM 3aKOHOAATEIbCTBOM PD.

5.4 AGoHEHT HeceT OTBETCTBEHHOCTH 33 COXPAHHOCTh JIMHHI CBS3M Ha CBOEH TEPPUTOPHH B cOOTBETCTBUH ¢ DenepanbubiM 3akonoM «O cBsizm», «[IpaBumamu
OXpaHbl JIMHUI U coopyxeHui cBsazu POy, yreepsxkaeHHbIMU [TocTaHoBienuem IlpaButensctBa PO ot 9.06.1995 Ne 578. B ciyuae nmoBpexaeHUN JTUHUH
CBSA3H HA TEPPUTOPHN AOOHEHTA, 00A3aHHOCTh B BO3MEIICHUH BPE/Ia JICKUT B OJHOM 0ObeMe Ha AOGOHEHTE.

5.5 AGoHeHT HeceT OTBETCTBEHHOCTH 33 COXPAHHOCTH 0OOPY/IOBAHHUE CBSI3H, yCTaHOBIEHHOE ONEPATOPOM Ha TeppuTopun AGOHEHTA IS OKa3aHus YCIyT, H

obecrednBaeT 3allUTy OT HECAHKIMOHHPOBAHHOIO MOCTYMAa K TakoMy o0O0OpynoBaHMIO. B ciyuae HOBpexIeHHs (YHHYTOXKCHHS, KpPaxKd, B3JIOMa
nocpencTBoM cetu MHTepHET) 000pyJ0BaHUs Ha TepPUTOPHH ADOHEHTa, 00S3aHHOCTh B BO3MEIICHHH BPE/Ia JISKHUT B IIOJHOM 0ObeMe Ha AOOHEHTE.

5.6 AGOHEHT HeceT OTBETCTBEHHOCTH 3a COOMoIeHe HOpMaTHBOB T0JB30BaHMS CETHIO
(http://mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya_setyu/ )

5.7 AGoHenTy 3amnpeuieHo TpPaHCIMPOBATh 3a BO3HATPaXAEHHE YCIyrH, NpeaocTasisemble ONepaTopoM, TPETHHM JIMLAM 0€3 CIELHaIbHOTO COTIACOBAHMUS C
Omneparopom.

5.8 Omnepatop He HeceT OTBETCTBEHHOCTD:

- 3a cozepkanue nHMOPMAIMH, IPEJOCTABIICMOI, MOJIy4aeMOil MM HEAOHOMy4eHHOH AGOHEHTOM. AGOHEHT OTBEYAET 32 3aKOHHOCTh HCIIOIB30BaHMUSI MM yCIIyT

noxy4yaeMsIx oT Omeparopa;

- 3a IIOCJICZICTBHS IPOTHBOIPABHBIX ICHCTBUII TPETHHX JIALL;

- 3a JII0ObIe YOBITKH, B TOM YHCIIE H YITYIIEHHYIO BBITO/Iy, KOTOPbIE MOTYT BOSHHKHYT BCJIEICTBUE MPSIMOTO MIIM KOCBEHHOI'O HCHOJIb30BaHUs Yciyr Oneparopa;

- 3a HCNoJb30BaHNe AOOHEHTOM TOBApOB WIIM YCIYT APYTMX OPraHM3alMid WIM TPETHHX JIML, K KOTOPHIM AOOHEHT HOJIyYMJ JOCTYI IOCPEACTBOM YCIyr

Oneparopa;

- 3a TIPeKpaIleHNE TIPEIOCTABICHNE HITH YXYAIICHHE KadecTBa Y CIyT, MPOM30IIe X He 1o BiuHe Onepartopa

- 3a Ka4eCcTBO PabOTHI JIMHMUIT CBA3U TPETHUX JIHILY;

- 3a IpeKpallieHue NMPEJOCTaBICHHS WIM YXyIUICHHS KauyecTBa yCIyr, MPOU30MIEINIMX BO BpeMs NPOQHIAKTUYECKHX WIM PEMOHTHBIX pabOT, MPOBOIMMBIX

OnepartopoM, pu ycIoBuM u3BenieHns AOOHEHTa 0 Takux padoTax cornacHo 1. 3.1.4.

- 3a Jo0ble YOBITKM, B TOM YHMCI€ M YIYIICHHYIO BBITOJY, BO3HMKIINE BCIEICTBHUE MCHOJIB30BaHMsA HMHpOpMauuu (BKIOYas napoin AOOHEHTa) WM

00opynoBaHus AGOHEHTA TPETHHMH JIMIIAMHU WIN OPTaHU3aLIsIMHY;

- 3a OCTaHOBKY IIPOHM3BO/ICTBA, yTPAYCHHbIH OM3HEC WM YIYIIECHHYIO BBITO/Y, IIOTEPIO JaHHBIX I JIO0bIC IPyrue KOCBEHHbIC MTOTEPH MM UX MOCIEACTBUS, B

TOM YHCJIe BO3HUKIINE B PE3y/IbTaTe HEPEPHIBOB B PEIOCTABICHHN Y CIIyT, BHE 3aBUCHMOCTH OT TOTO, MOT' WJIM HET, AOOHEHT MPEABHICTh BO3MOXKHOCTh TAKHX

MOTepb B KOHKPETHOH CUTYalHH;

- 32 NIPSIMOH WJIM KOCBEHHBIH yIepO, MpUIMHEHHBIH AGOHEHTY B pe3yJIbTaTe MCIIOJIb30BaHUS MM HEBO3MOXKHOCTH TOJIB30BAHMS Y CI[yTaMHU MM IOHECCHHBIH B

pe3yibTare OIHMOOK, IIEpephIBOB B padoTe, AeeKToB, 3aJepikKeK B paboTe WK Iepeiade JaHHBIX, I3MEHEeHHs (QYyHKINH 1 APyrUX IPUYIHH.

5.9.B ciydae HeoIuiaThl, HENOJIHOW HJIM HECBOEBPEMEHHOH omuiaThl Yciyr AGoHeHT ymnaumBaeT OmnepaTopy HeycToiiky B pasmepe | (OmHoro) mpormeHra

CTOMMOCTH HEOIUIAaUCHHBIX, OIUIAUYCHHBIX HE B IIOJJHOM OOBEME MM HECBOSBPEMEHHO OIUIAYEHHBIX YCIyr 3a KaKABIH JCHb IPOCPOYKH BILIOTH 1O MHS

TIOTaIICHHs 3a/[0JDKEHHOCTH, HO He 60J1ee CyMMBI, MOUIexKaIIeH omare.

6 O06cTosITe/IbCTBA HEIPEOA0JIUMbIe CHIIOM
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61 CTOpOHLI OCBO60)K,E[a}OTC}I OT OTBETCTBEHHOCTH 33 HEHCIIOJHCHHE OO0S3aTEIbCTB IO HacTosdleMy Z[OTOBOpy B Clly4a€ BO3HHUKHOBCHUS 00CTOATEIILCTB
HereOHOJ’IKMOI‘;I CHUJIBL.

6.2 OOCTOATENBCTBAMH HEMPEOIONUMOM CHJIBI TIPU3HAIOTCS: CTUXHUHBIC OSICTBHSI, MACCOBBIE OECIIOPSAKH, 320aCTOBKH, BOCHHBIC ICHCTBHS, BCTYIUICHUE

B JCHCTBHE 3aKOHOJATENBbHBIX AKTOB, MPABHUTEIBCTBCHHBIX ITOCTAHOBJICHHMI, PAacHOPsHKEHUII TOCYAAPCTBEHHBIX HJIM MYHHLMIATBHBIX opraoB, TCXK wmu
OpraHu3alyii, KCIUTyaTUPYIOIIMX JKHJIOH (OHA, MPSAMO WM KOCBEHHO 3alpelIAloN(MX YKa3aHHble B HacTosmieM J(oroBope BHIbI AEATENHHOCTH WU
MPENSTCTBYIOIIME BBIMOJHEHUIO 00s3aTENIbCTB MO HacTosimeMy JIoroBopy, M MHBIX OOCTOSTENBCTB, HE 3aBUCALIMX OT BojeusbsiBieHUs CTopoH, CTOpPOHBI
0CcBOOOXKIAIOTCSL OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHWE B3SATHIX Ha ceOsi 00s3aTenbCTB, ecnu B TedeHue 10 (mecsT) OHEH ¢ MOMEHTa HACTYIUICHHS TaKUX
00CTOSITENHCTB U TIpU Hanmnuuu cBsizi CTOpOHA, MOCTPajaBIlias OT WX BIMSHES, TOBEJET M0 CBeAeHuUs apyroil CTOPOHBI M3BECTHE O CIYYHBIIEMCS, a TAKKE
MIPEAIPUMET BCE YCUIUS TSl CKOPEHIIei IMKBUAINA MOCIEICTBUI (HOPC-MAKOPHBIX 00CTOSITEIHCTB

7 Cpok JeiicTBHSI M TOPsIOK pacTop:keHusi Jloropopa

7.1 JloroBop 3aKiII049eH Ha HEONPEASIICHHEI CPOK.

7.2 J1oroBOp MOKET OBITh PACTOPTHYT B M000€ BpeMsI 110 cornanieHuio CTOpoH.

7.3 Ipu mapymenun onHoi n3 CtopoH ycnoBuii Hactosmero JloroBopa, apyras CTopoHa MMeeT NpaBoO Ha OJHOCTOPOHHEE pacTopxenue Jlorosopa, o

4YeM NMUCbMEHHO yBeomisieT CTOpOHY, HapyIIUBIIYyFo ycioBus JloroBopa.

7.4 AOGOHEHT UMEET IIpaBO HA OAHOCTOPOHHEE PACTOPIKECHUE IlOFOBOpa IpU OTCYTCTBUU €I'0 3aJOJDKCHHOCTH NIEPE OHCpaTOpOM. AOGOHEHT 00513aH TUCHMEHHO
H3BECTUTH OnepaTopa 0 PacTOPIKECHUU I[OI"OBOpa HE MCHEC YEM 3a OIUH MECHALL.

7.5 B ciy4asx, mpemyCMOTPEHHBIX 3aKOHOIATENECTBOM P®, mi B ciiydae HapyuieHus AGOHEHTOM TpeGOBaHMi, YCTAHOBIEHHBIX JJOTOBOPOM, B TOM YHCIIE
CpOKa OITaTHl OKA3aHHBIX ycIyT, OmepaTopoM HMeeT IPaBo IPHOCTAHOBUTH OKa3aHHUE yCIYyT N0 YCTPaHCHHS HApYIICHHs, IPEABAPHTEILHO YBEIOMUB 00
oToM AOGoHeHTa. HamnexammMm yBeJOMICHHEM IpU3HAeTCA JIO00H M3 HIDKE IEPeYHCICHHBIX CIIOCOOOB: aBTOMH(OPMATOp, MpeXylpexIeHHe 00
OTKJIIOUCHHH, YKa3aHHOE B CUETE Ha OILIATy YCIyT CBS3H, yBeJIOMICHHE IO [I04YTe, e-mail umm dakcy.

Ecin AGOHEHT He yCTpaHMT HapyllleHHE B TeUCHHE 6 MECSLEB C JaThl NOTY4YeHHs UM IMHCbMEHHOrO yBenomieHus Onepatopa 0 HaMEpEHHH IPHOCTAHOBHTH
okazaHue yciyr, OnepaTop BIpaBe pacTOPTHYTh JOTOBOP B OJJHOCTOPOHHEM IOPSIJIKE.

7.6 Pacrop:xenue JloroBopa He 0cBo60kaeT CTOPOHBI OT IPOBEICHHS B3aHMOPACcIETOB.

7.7 Bce He yperynmpoBaHHBIC HACTOAIIMM JIOTOBOPOM BOINPOCHI, Pa3pellalOTCs CTOPOHAMU B COOTBETCTBHM C 3aKOHOJATENBCTBOM Poccuiickoit
Denepanuu.

7.8 Bce criopel u pasHOriacus pemarTcs IMyTeM MEeperoBopoB JIMO0 B NMPETCH3MOHHOM TOPSJIKE B COOTBETCTBHH C pasiesioM § Hacrosero Jlorosopa.

Bce HeyperynipoBaHHbIC Pa3HOTNIACHS, CHOPBI M TpeOOBaHMUs, BO3HUKAOMKE U3 JoroBopa WM B CBSI3M C HUM, B TOM YHCJIE CBA3aHHBIC C €rO 3aKJIIOUCHHEM,
M3MCHCHHEM, HCIIOIHEHUEM, HAapYLICHHEM, PACTOPIKCHUEM, TIPEKPAICHUEM U JICHCTBUTEILHOCTBIO, MOUICKAT Pa3pelIeHHI0 B APOUTPAXHOM cyzie Y AMypPTCKOi
Pecny6nuku wim B IlepBom ApGutpaxnom tpereiickom Cyne (OI'PH 1127746264711, r. Vxesck, yn. [lymkuHckas, 1.163a) B COOTBETCTBHHU C PEriIaMEHTOM
cyna.

IIpu paccmotpennu criopa B [lepom Apoutpaxnom tpeteiickom Cyne (OI'PH 1127746264711, r. Wxesck, yi. Ilymkuackast, 1.163a) CTOpOHBI JOTOBOPHIIUCE O
pPAacCMOTPEHHHU CIIOpa EAMHOIMYHO Cyabel, HasHaueHHBIM IIpencematenem cyma mmm 3amectuteneM IIpencematens cynma. Pemienme Tperelickoro cyza
OKOHYATENIbHO, 00’KaJIOBAaHUIO HE IOIeXKHUT, 00s13aTensHo 1t CTopon JloroBopa

8 Iopsiok npexbsIBICHUS] H PACCMOTPEHHS NPeTeH3n it
8.1 AGOHEHT BIpaBe 00KanoBaTh pelleHue u JelicTsre (Oe3nelicTre) OnepaTopa, CBSI3aHHBIC C OKA3aHUEM Y CIIYT.
8.2 PaccmoTpenue mpeTeH3un AOOHEHTa OCYLIECTBICTCSA B IOPSAZKE, YCTAHOBIECHHOM 3aKOHOJATeNbcTBOM Poccuiickoit ®enepaunu ¢ npuiioxeHueM

HEOOXOUMBIX I PACCMOTPEHHS IPETeH3UH JOKYMEHTOB, BKIIOUAst JOKyMEHTEHI, OATBepxKAaomue (axt Hapymenus OnepaTopoM o0s3aTenbCTB 1o JJoroBopy.

8.3 IIpy HeWCIOJTHEHNH MM HEHAIeKaIeM BhIoaHeHHH OnepaTopa 0053aTeNbCTB M0 OKa3aHUI0 Yciryr AOOHEHT 10 oOpalleHus B CyJ NMPEAbsBISET
Oneparopy npereHsuto. PaccMorpeHne xanoObl AGOHEHTa OCYILECTBIAETCS B IOPSAIKE, YCTAHOBJIEHHOM 3aKOHOJATeNbcTBOM Poccuiickoit Penepanuu, c
HPHIIOKEHHEM HEOOXOJMMBIX JUISi PACCMOTPEHHUs IPETEH3MH JOKyMEHTOB, BKIIFOYAMOIIMX MOKYMEHTBI, MOJATBEpXkIAloMmie (aKT HapyLICHHs OIEpaTopoM
00513aTeNBbCTB T10 JIOTOBOPY.

8.4 IIperensus mpeabsBIsAeTCs B MUCBMEHHOW (OpME M TOMICKHUT PErUCTpaliM B JeHb ee moiydenus Omnepatopom. IlpereHsmu mo Bompocawm,
CBA3aHHBIM C OTKa30M B OKa3aHHU YCJIyT, C HECBOCBPEMCHHBIM HIIM HEHAJJIC)KAIHM HCIIONHEHHEM 0053aTelbCTB, BBITCKAIOIMX U3 HacTosmiero Jlorosopa,
HPEABABISIIOTCA B TedeHUe 6 (IIECTH) MeCALEB C JaThl OKa3aHMs YCIyr, OTKa3a B MX OKa3aHWM WM BBICTABJICHMS CUETa 3a OKasaHHyro Ycuyry. IIperensus
paccmatpuBaetcst OnepaTopoM B YCTaHOBJICHHBIE 3aKOHOIaTENbCTBOM PD cpoku.

8.5 O pesyJbTaTax paccMOTpeHus ipeTen3un OnepaTop J0HKEH COOOIIUTL B MUCHMEHHON (QopMe, TIpeIbaBUBIIEMY ¢¢ AGOHEHTY.

9 Ipoune ycaoBus

9.1 AGOHEHT He MOXKET MePeyCTYMUTh CBOM TpaBa U 0613aHHOCTH M0 JloroBopy TpeThUM NUIaM Ge3 MpeIBapuTeNbHOro coracks Onepatopa.

9.2 Hacrosmii norosop, Bee [Ipuioskenus k HACTOSIIEMY I0TOBOPY, Permament okasanus yciyru Oneparopa, [peiickypant Onepatopa, a Takke UHbIC

JOKYMEHTBI, COCTABJICHHBIC BO VCIIOJHECHHE YCJIOBUI HACTOSAIIEr0 JOrOBOPA, B COBOKYIHOCTH MPEICTABIIIOT co00i cornarnenne CTOPOH, yCTaHABIMBAOLIEE,
M3MEHSIIOIIEe MM IPEKPaIaloliee paBa U 0043aHHOCTH B OTHOLICHHH HpefocTaBisieMblx OnepaTtopoM AGOHEHTY yCIIyT CBSI3H.

9.3 Onepatop BrpaBe ycTynuTh (IEPeaTh) CBOM MPaBa M O0S3aHHOCTHU MO HACTOsIIEMY JIOroBOpy TpeTheMy JHily (IOPHIMYECKOMY JIHIY), UMEIOLIEMY BCE

HE00XO0JUMBIC JTHLECH3MH (Pa3peLIeHNUs) AT HCIIOIHEHUS HacTosiero Jlorosopa.

06 ycTynke (mepeaade) CBOUX IPaB M 00I3aHHOCTEH (B T.4. JaTe e COBEepILICHNU:) II0 HacTosAmeMy JloroBopy TpeTbeMy nully (fopuandecKkoMy auiy), OmepaTtop
yBenomisieT (u3BemiaeT) AOOHEHTa, IyTeM pa3MELICHHUs COOTBETCTBYMHUIEH HH(popMmaimu (C NPUIOKEHHEM JOKYMEHTOB, YKa3aHHEM HAaUMEHOBAHUS U
IJTATE)KHBIX PEKBU3UTOB TPETHEro JIMIA (FOPUIMYECKOro JHIA)) Ha caiTe www.mark.ru.
CTOpOHBI NPH3HAIOT BBIIICYKA3aHHBIA crocoO yBenomieHus (u3BemieHust) Omepartopa o mepejaye CBOMX HpaB M 00A3aHHOCTEH, Mo HacTosuemy Jloroeopy,
TpeTheMy JIMILY (FOPUANIECKOMY JIHILY ), Ha UICHKALIIM.
Haunnas ¢ matel nepenaum mpaB M oOs3aHHOCTeil o Hacrosiemy Jloropopy ot Omnepatopa K TpeTbeMy JIHUIYY (FOpHAMYECKOMY JIHILY), AGOHEHT 00s3yercs
MPOM3BOJUTE IUIATEKM II0 IUIATEXHBIM PEKBU3MTAM TPEThEro juna (ropujaudeckoro yuia). Ilpu Hanuumu 3anoipkeHHocTH AGoHeHTa mnepen Onepatopom
(BO3HMKIIEH 10 mepejnauyd NpaB M OOSM3aHHOCTEH K TpeTheMy JIMIYy (IOPHAMYECKOMY JIHILY)), MOCHIEIHSS IMOMISKUT yrulare AOOHEHTOM TPEThEMY JIHIY
(ropHUANYECKOMY JIUILY).

10 PexBu3nThb! 1 noanucu CTOPon

Onepartop
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1n.172,matep 3, opuc 209A.

IMouroBslii anpec: 426008  r. VxeBck a/st 3018

WHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B I[TAO «bbicTpobank» r.MxeBck

k/c 30101810200000000814 BUK 049401814

®daxruueckuit anpec: r. Vbxesck, yi. [Tymkunckas, 1. 268

Pexum paboThI:

AGOHEHTCKOTrO 3aia (1S BbIIaul OyXTranTepcKuX JOKYMEHTOB) — B

Oymau ¢ 9.00 1o 19.00, B cy600Ty M npa3gununbie qau ¢ 10:00 mo

16:00, BockpeceHbe BBIXOJHOM

KopnopaTuHblit oTaen (00CTyKUBaHUE FOPUANIECKHX JIHIT)

-B Oyzau ¢ 9.00 1o 18.00, B BEIXOHEIC U ITPa3IHAYHbIC THU —

BBIXOJHOU

KonTakTsl:

KopnopaTuHslii otaen — (3412)918 189

Cuy>x0a TexHraeckoi moanepxku — (3412)918 111 (kpyriocyTodHo)

Daxc — (3412) 918004

E-mail: abon@mark-itt.ru (ciry»06a TeXHUYECKOI OIICPIKKH)
corp@mark.ru (KOpHopaTHBHBIH OTIENT)


mailto:abon@mark-itt.ru
mailto:corp@mark.ru

