Ily6.1munas odepra 0 3aKJII0YEHNH 10T0BOPa
Ha OKa3aHHWe ycJyr BHYTPH30HOBOIi Tejedonnoii cBsizu
1151 aGOHEHTOB — IOPHAMYECKUX JIHIT

r. Mxesck « » 20 T.

[Ty6nuunoe akionepHoe obuecTBo «Brimnen-KommyHukauum», MMeHyeMoe B JaibHeleM «Onepatopy, AedcTByoniee Ha ocHoBaHuM JinteH3uu Nel38296, BoanHo# DenepanbHoi cityx60ii 1o
HazBopy B cdepe csa3u 16.02.2016, B nuue aupexropa O6mectsa ¢ Orpannyentoii OTBercTBeHHOCTHIO «TenekommyHukannonHas Kommanus «Mapk-UTT» Komkuna Auznpest AnekcanapoBuya,
JIeHCTBYIOIIETO Ha OCHOBaHHU AreHTckoro joroBopa Ne DT782 ot 01.02.2012 r. u noBepennoctu Ne IIP-18-991 ot 27.12.2018 r., umeHyemoe B ganbHeiimeM AreHt OnepaTopa, ¢ 0JHOI CTOPOHBI, H

, UMEHYeMblIi B anbHeiemM AGOHEHT, B JIHLE , ICHCTBYIOLIEr0 Ha OCHOBAHUU
, COBMECTHO HMEHYEMBIE B TEKCTE CTOpOHLI, 3aKITI0OYNUIA HaCTOﬂHH/If/‘I HOFOBO]) O HUKECICAYIOIIEM:
1. OCHOBHbBIE TEPMHUHBI H ONIPe/ieIeHUusl
1.1. HOFOBOp - COrjIaleHue MEXny OHCpElTOpOM u A60HSHTOM, BMECTE CO BCEMH le/lJ'IO)KeHl/ISIMI/I, HU3MEHCHUAMH, NOIOJHCHUSAMH, NOIOJIHUTECIIBHBIMU COTJIAIICHUAMHU K HEMY. HOI[

3aKJIIOYSHUEM JI0TOBOPA ITOHUMAETCS 1OJIHOE ¥ 6e30roBopo4Hoe npuHaTHe AGoHeHTOM, B cooTBeTcTBUM ¢ 1.1 ¢1.433 'K PO 1 ¢1.438 'K P®D, BCex ycinosuii JJoropopa myrem nojnucanus biaaxk-
3aka3a ¥ OIUIaThl CTOMMOCTH Tapu(HOTO MIaHa B nopsake m.4.7. JloroBopa nubo B ciydae coepiueHus AGonentom, HauuHas ¢ 01.01.2018r., cieayroniero KOHKIIOASHTHOTO ACHCTBUS .

-IIPH OCYILECTBICHUH BHYTPU30HOBOIO COCIMHEHHSI aBTOMATHYECKHM criocoboMm: Habop 8 — ko ABC/DEF - Homep BbI3biBaeMOro aboHEHTa B COOTBETCTBHHU C I1.1.9 HACTOSIIEro 10roBopa.

JloroBop BCTymaeT B CHIy C JAaThl akuenToBaHus KnmeHToM oQepThl, yka3aHHOH BbIlle, U AEHCTBYET B T€YEHHE HEONpEeIeHHOro cpoka. Cpok IpefoCTaBICHUs YCIIYT paBeH CPOKy ACHCTBUS

Jlorosopa.

1.2. brnank-3aka3 - HeoTbeMIIeMasi 4acTh Z[OFOBOpa, Ccoaepikamas JaHHbIC 06 AGOHEHTE M 3aKa3bIBACMBIX chyrax.

1.3. AOOHEHT - I0pHIMYECKOe JIMLIO, 10JIb30BaTelb Yeiyr Oneparopa, 3akimouusiiee JJoroop ¢ Onepatopom.

1.4. AOOHEHTCKas JIMHUSA - JIMHUS CBSA3H, COSAMHSIONIAs [10/1b30BaTeIbCKOe (OKOHEUHOE) 000pynoBaHue AOOHEHTa C Y3JIOM CBSI3U CETH Nepeaadu JaHHbIX OnepaTopa.

15. Bri3oB - ,J:[eﬁcm]/m, COBEpIIAEMBIC A6OHCHTOM, B LEJIFIX YCTAHOBJICHHUS COCIWHEHUS CBOETO IIOJIB30BATEIIBCKOIO (OKOHCL[HOFO) O60py]10BaHl/l$[ C TI0JIB30BAaTCIbCKUM (OKOHC'{HBIM)

000pyI0BaHHEM JPYrOro MOJIb30BaTeNsl YCIyr Tene(hOHHON CBA3M MM C OKOHEYHBIM JJIEMEHTOM CETH TeIe(OHHOH CBA3M, U COBOKYIHOCTb ONEPAIMUM, NOPOKIACMBIX STUMH JCHCTBUAMH B CETH
CBSI3H.

1.6. Enuanua tapudukanmu teneoHHOro COeAMHEHHUs! - MPOJOJDKHTEIBHOCTD TeNe(OHHOrO COSIMHEHHUs, 3a MPEeJOCTABICHHE KOTOPOro ¢ AGOHEHTa B3MMAeTCs IUIaTa, paBHas Tapudy,
YCTAaHOBJICHHOMY JUIA COEIWUHEHUS JaHHOI'O BUa

1.7. JIuneBoit cuer - BIEKTPOHHBIH cyeT B OMJLIMHIOBOH cucrteme Arenta Oneparopa, Ha KOTOPOM (UKCHpYIOTCS IUIaTexd AOGOHEHTa M CyMMbl JEHEKHBIX CPEICTB, yIepikKaHHbIE
(CHI/[CaHHI)IC) W3 JaHHBIX MJIaTEeXKEH B KAYECTBE OILIATHI 32 chyrn. .HI/IL[SBOﬁ CYET UMEECT yH]/IKaJ'ILHI)Iﬁ HOMED.

1.8. JInunplii kabuHeT - Web-cTpanuua Ha caiite Arenra OmepaTopa, cOfepiKalas CTaTHCTHYECKyIo HHMOpMaluio 00 o0beMe MoiyYyeHHbIX AGOHEHTOM YCIYr W TEKYIIEM COCTOSHHU
JIuneBoro cuera (Bo3MOXHa 3a/iepikka 10 48 yacoB npu 0OHOBICHHH HHPOPMALIHH).

1.9. BruyTpusonoBoe TenedoHHOe coeMHEHUE - Teae(OHHOE COCANHEHUE MEX/Y MOJIb30BATEILCKUM (OKOHEYHBIM) 000pY/I0BAaHUEM, TTOJKIIOYEHHBIM K CETH MECTHOH TesedOHHOM CBS3U U

PpasMEIICHHBIM B IIpEACiIaxX TEPPUTOPHUUA OTHOTI'O Cyﬁ'beKTa Poccwuiickoit d)ez[epaupm, NI TCHSq)OHHOe COCIMHCHHUE MEKIY IOJIBb30BATCIILCKUM (OKOHC‘{HBIM) 060])}’2[0]38HI/ICM7 TIOAKJIFOYEHHBIM K CETH
MECTHON TeJ'Ie(bOHHOﬁ CBA3HM B IIpeaeCiiaX TEPPUTOPUHA OTHOI'O Cy6’beKTa Poccuiickoit lI)e):[epaLml/l, 1 T10JIb30BaTECJIbCKUM (OKOHS‘IHLIM) OGOpyI[OBaHHCM, HNOJAKIIFOYEHHBIM K CETH HOI(BH)KHOﬁ CBs3U,
KOI'/Ia COOTBETCTBYIOLIEMY a0OHEHTY TOM CEeTH MOJBHIKHOM CBS3H BBIIEICH aOOHEHTCKUH HOMEp, BXOJSIIUH B pecypc reorpaduyecky He ONpeAeIsieMOil 30Hbl HyMepaluy, 3aKpeIUIeHHbIH 32 3THM
xe cyobekToM Poccuiickoii ®eneparnun.

1.10. IIpeiickypaHT - nepedeHs BUAOB paboT, yCIiIyr, IPOLYKIUH TOBAPOB U T.J. ¢ YKa3aHUEM LIeH U PacLEHOK

1.11. TTapons - yHUKaIbHBIH HA0OP OYKB JIATHHCKHUX M/WIH AP, a TaKKe CHMBOJIOB, PEIOCTABIIsIEMbIii AGOHEHTY AIsl JoCTyna K yciayram OnepaTopa.

1.12. Ilonp3oBarenbckoe (0OkoHEUHOE) 060pynOBaHKue - 00opynoBaHue AGOHEHTa, B koTopoe Onepartop nojakiodaer AGOHEHTCKYIO JIMHUIO K 000pynoBanuio Oneparopa U SBISETCS TOUKO
pa3rpaHHYeHHst OTBETCTBEHHOCTH CTOPOH.

1.13. PernamenT npeocTaBieHus yciIyr - CBOA IIPABHJI, YCTaHABIMBAIOIMN OPA0oK paboTsl Oneparopa B pouecce okasaHus Y ciayr AGOHEHTaM

1.14. CTonMOCTb TapU(HOTO IUIAHA - eKEMECSYHBIH (UKCHPOBAHHBIH IUIATEXK 3a MOJIb30BaHHE AGOHEHTOM TapHU(HBIM IIAHOM.

1.15. TapudHslii 11aH - COBOKYITHOCTb LIEHOBBIX YCIIOBHH, Ha KOTOPbIX Onepartop mnpeisiaraer rmojib30BaThest OJHON MO0 HECKOIBKUMH Y CIIyraMu.

1.16. TenedOHHBI HOMEp - IOCIENOBATENBHOCTb NECATUYHBIX LHU(P, COOTBETCTBYIOMIAsS TPEOOBAHMSM, YCTAHOBJICHHBIM B POCCHIICKOI CHCTEME M IIaHE HyMEpalHud CBS3H OOIIero
0JIb30BaHMs, COAepKalas HHGOpMaLUIO, HEOOXOAUMYIO JUIS COBEPILEHHS BbI30BA B CETH TelIE()OHHOM CBSI3H.

1.17. TenedOHHOE COCAMHEHHE - YCTAHOBICHHOE B PE3yJIbTAaTe BHI30Ba B3aUMOJCHCTBUE MEXIY CPEICTBAMHU CBS3H, MO3BOJIsIOMEe AGOHEHTY Nepe/iaBaTh U (HIIH) IPUHUMATh TOJIOCOBYIO H
(M) HE TOJIOCOBYIO HHPOPMALIHIO

1.18. Venyra — peiicreus Oneparopa 1o IpeiocTaBIeHHIO JOCTYIa K YCIyre BHYTPU30HOBOH Tesie)OHHOMN CBS3H.

2. IIpeamer gorosopa

2.1. Omneparop npenocrasisier AGoHenty Yciyru, coriacHo Jlnuensuu, BbiganHoi DenepaibHoil ciry:x60ii 110 Haxzopy B chepe csizu Nel38296 or 16.02.2016., B cooTBeTcTBHH C

TpaBunamu okasauus ycayr Tenepontoit cBssu (yrB. ITocranosinennem IIpaBurensctBa PO ot «9» nexabpst 2014 r. Ne 1342), MHBIMH ACHCTBYIOIIMMH HOPMAaTHBHBIMH akTaMu, ITpelickypaHTOM H
PernamenTom npenocTaBieHus yciuyr.

2.2. Pernament u IlpeiicKypaHT SIBISIOTCS HEOTBHEMIIEMOH YacThio Jorosopa. Jlorosop, Ipeiickypant n PernamenT sBisroTcs ouIManbHEIME JoKyMeHTaMu Onepatopa M ITyOIHKyIOTCS Ha
cepBepe TeneMarnueckux ciyx6 Arenra Oneparopa (http://mark.ru/). Tloqnucanue HacTOsIIIEro A0roBOPa aBTOMATHYECKU 03HAYAET €ro COrllacue co BCeMH yClIoBusMH PeriamenTa u npeiickypanra

2.3. Bce mpoBeneHHble Kabeny, HEOOXOMMMBIE Ul OKAa3aHMs yCIyT, a TaKkKe BCE 00OpYyHOBaHME, MOCPEICTBOM KOTOPOTO OCYIIECTBIISICTCS IIPENOCTABICHHE YCIIYT CBSI3H, SBISIOTCS
cobcTBeHHOCTBIO Onepartopa, 3a HCKIIOUEHHEM TeX ClIydaeB, KOr/jia ykasaHHOe 000pyaoBaHue mprobperaercs AGOHEHTOM B COOCTBEHHOCTb 110 JJOTOBOPY KYILIM-MPOAAKH.

3. ITpaBa u 00513aHHOCTH CTOPOH

3.1 Oneparop obsizyercsi:

3.1.1. npeLlOCTaBJ'IﬂTB chym B COOTBETCTBMHM C 3aKOHOMATECJILCTBOM MW HWHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMH P(D, HacCTOAIIUM ]IOFOBOpOM, .H]/I]_ICHSI/IHMH, YTBEPKACHHBIM

npeﬁCKypaHTOM, PernmamenTom u HOpMaTI/lBaMH 1osib30BaHusl CeThio €XXEJIHCBHO, 24 vaca B CYTKH, 6e3 TIEPEPBIBOB, 3a UCKIIFOYCHHUEM IIPOBEJICH U HCOGXOHMMHX l'lpOCl)I/UIaKTH‘ICCK]/IX 1 PEMOHTHBIX
paboT, a TaKKe aBapUHbIX PaboT.

3.1.2. TIpenocraBnaTe YCayrn B COOTBETCTBUM C 3aKOHOJATENBCTBOM M HHBEIMH HOPMAaTHBHBIMH IIPaBOBBIMH akTamp P®, Hactosimum JloroBopoM, JIMIEH3MAMM, yTBEP)KJICHHBIM
IIpeiickypantom u PermamenTtom.
3.13. Hupopmuposath AGOHEHTa, IyTeM ITyOIMKalii OOBIBICHIS Ha CepBepe TelleMaTHIeCKHX ciTyk0 Arenta Omneparopa (http://mark.ru/) ve menee uem 3a 10 (JlecsiTh) KaneHIaPHBIX THEH:

- O06 u3MEHeHHH YCIIOBHIT M MOPA/IKA OKa3aHUs Y CIIyT'H;
- 06 u3menenun TapuoB U yCIOBUI OIIaThl Y CIIyru;

- 06 u3MeHeHun aapeca, 6aHKOBCKHX PEKBH3MTOB, HauMeHoBaHusi Oneparopa (Arenta Oneparopa).
3.14. W3Beuiats AGOHEHTA O IUIAHUPYEMBIX NPOodHIaKTHIECKHX paboTax He MeHee YeM 3a 24 yaca myrteM myGuiukanun oObsiBienus Ha cepsepe crartucruku (http:/support.mark.ru/alarm/), a
TAaKKe HE3aMEUIMTENBHO oroBelars AGoHeHTa O mpoBeieHur OnepaTopoM aBapuilHBIX pPaGOT IyTeM pasMellieHHs OObBSBICHHS B COOTBETCTBYIOLIEM pa3jeiie CepBepa CTaTHCTHKH

(http://support.mark.ru/alarm/)

3.15. Becru nunesoii cuer AGOHEeHTa, B KOTOpoM (uKcHpyeTcs HHPOpMaIus o (pakTHdeckoM o0beMe NMpeIocTaBlIeHns Y CIyr 1 Iiatexax AGOHeHTa

3.16. VCeTpaHuTh HEUCIIPABHOCTH M BOCCTAHOBHTH J0CTYI AGOHEHTa, COOII0iasi CPOKU U MOPSJIOK COTIacHO PerniamMenTa, B cllydae eciy IpeKpalleHne TIPeoCcTaBiIeHne Y CIIyry IIPOM30MILIO B
3ome oTBeTcTBEHHOCTH OMneparopa.

3.1.7. TIpenocraBisaTh GeCIUIATHO ClIeAyIOMNE HHHOPMAIOHHO-CIIPABOYHbIC YCIIYTH:

- PeIOCTaBJICHHE CIIPaBOYHOI MHBOpMaruu o Tapudax Ha Yemyry u cocrosHun Jlunesoro cyera AGonenra -918189
- IprieM MHAOPMAIINHI O TEXHHYECKOI HEeNCIIPAaBHOCTH, NPEIATCTBYIOIIEH mop3oBannio Yemyrn — 918111

- BBI30B aBapHiiHOM ci1yk0b1 Omeparopa uist peMoHTa ceTu TenedonHoi cs3u -918111

- IIpeJlocTaBIIeHHe HH(POPMAIMH, CBA3aHHOI ¢ okazaHueM Yciyrn - 918189

3.1.8. BbInonHATh MHBIE 0053aTENbCTBA, PEAYCMOTPEHHbIE AEHCTBYIOIMM 3aKOHOAATeNbCTBOM P® 1 HacTosmmm JloroBopom

3.2. OnepaTtop Bnpase:

3.2.1. B oxnocroponnem nopszake usmensats Ipelickypant u Permament Ha Yciyry, ycnoBus o0CIyKMBaHHUS, TIOPSAIOK U CPOKU OILIATHI Y CIyT CBA3H, NPEIBAPHTENBHO YBEJOMHB AOOHEHTA 3a
10 (ecsiTh) KaNeHIApHBIX JHEH 10 BCTYIUICHHS B CUITy YKa3aHHBIX M3MCHEHHI Ha cepBepe TejeMaThdecKux ciryx6 Arenrta Oneparopa (http://mark.ru/)

3.2.2. B oagHOCTOpOHHEM MOpsiAKEe U3MEHHUTH Tapudbl Ha YCIyrn Npu NpeaBapHTeNbHOM H3BelleHnH AOoHeHTa He MeHee uyeM 3a 10 (mecsTp) KaleHAApHBIX JHEH MyTeM pa3MelieHHs
cooTBeTcTBYONIEH HH(OpMarmu Ha caiite Arenra Oneparopa (http://mark.ru).

3.2.3. Ornpezessite GopMy H TIOPSIOK PacueToB 3a YCIyry.

3.2.4. IIproctaHoBUTH OKa3aHMe YCIyrW O YCTpaHEHHs HApyIIeHHii, B cilyyae HapymeHus AOGOHeHTOM TpebGoBaHHii, ycTaHoBIeHHbIX DenepanbHbIM 3akoHOM «O cBssuy», IIpaBunamu

OKasaHus ycClIyr BHyTpHSOHOBOﬁ Tene(i)omloﬁ CBA3H, Pernamentom okazaHus YCJIyr WA HaCTOSAIUM llOFOBOpOM, B TOM YHCJIE CPOKOB OILIaThI chym, TIpeIBapUTEIIbHO yBEIOMHB 00 sTOM
AbouenTa. Hannexamum YBEIOMIICHUEM NPU3HACTCA 000i# U3 HIKE TIEPEYUCIEHHBIX Croco0oB: ElBTOI/IHCl)OpMaTDP, TIPERYNPEKACHUE 00 OTKIIIOUYEH WM, YKa3aHHOE B CUETE Ha OIUIATy YCIIyT CBA3H,
YBEJIOMJICHHE 110 TTouTe, e-mail min dakcy.

B ciyuae He ycTpaHeHuss AGOHEHTOM BbILIEyKa3aHHbBIX HAPYLICHUH B TEUSHHE LIECTU MECSIIEB CO JHA ModyyeHus oT OnepaTopa yBeIOMICHHS O MPHOCTAHOBICHHN OKa3aHUs yciyr cBsi3u, Onepatop
HMeET MPaBo B OZIHOCTOPOHHEM IOPsIJIKE PacTOPrHYTh Jlorosop.

3.2.5. OcyIiecTBISTh HHBIE NIPaBa, MPEIYyCMOTPEHHBIE JeHCTBYIOIINM 3aKOHOAATENbCTBOM PD 1 HACTOSIIMM JOrOBOPOM.
3.3 AGoHeHT 00s13yeTcest:
3.3.1L BrocuTh omnaty 3a moTpebieHHBIE MO HACTOSIIEMY JOTOBOPY YCIIyrH, B MOJTHOM O0BEME M B CPOKH, ONpEACNHCHHBIE pasnenoMm 4 Hactosmiero J[oroBopa. AGOHEHT, SBISIOMIMHCS

OpraHHSHﬂﬂeﬁ, q)HHaHCpreMOfI Hu3 G}OE[)KCTOB COOTBETCTBYIOILIETO YPOBHS, 00s13aH MOJIB30BATHECS YCJ'Iyl"aMI/I HCKIIOYHUTEIBHO B IIPEACIaX YCTAHOBICHHOTO TAKOMY A6OHCHTy JIUMHATA 6}OJI)K6THOFO
(uHAHCHPOBaHHSL.
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3.3.2. He nomyckaTh NOIKIIOUEHHS K CETSIM CBsI3U a0OHEHTCKUE YCTPONCTBA, HE UMEIONINE cepTH(HKATa COOTBETCTBHS (heIepaibHOTO OpraHa BIacTH B 00JIACTU CBSI3H,  TAKKE CAMOBOIIHO HE
MOJIKIIIOYATh M HE MEPCHOCHTh a0OHEHTCKUE ycTpoiicTBa. K AGOHEHTCKOM JIMHUKM MOKET OBITh MOJKIIOYEHO TOJIBKO TAKOE MOJB30BATENIbCKOE (OKOHEYHOE) 000pyroBaHue (TenedOHHbIN anmapar,
(haKCHMUIBHBIN amnmapar, aBTOOTBETYMK WIM HMHOE OOOPYHOBAaHHE), HAa KOTOPOE HMEETCs JOKYMEHT O TMOATBEPIKICHHH COOTBETCTBHSI JTHUX CPEACTB CBSI3M YCTAHOBIICHHBIM TPEOOBAHHSM.
OO6513aHHOCTB IO TPEIOCTABICHUIO 000PYIOBAHMSI, OUIEKAIIETO MOIKIIOYCHHIIO K a0OHEHTCKOI JIMHNM, Bo3jiaraeTcsi Ha AGOHEHTa.

3.3.3. B 60-1HeBHEIIH CpPOK MHCBMEHHO yBeOoMIATh AreHnta Omeparopa:

- 06 u3MeHeHnH ajipeca, 0aHKOBCKHX PEKBU3UTOB, HANMEHOBAaHHS AOOHEHTA;

- O JMKBHAALMH, PEOPraHU3allMH, HECOCTOSATENBHOCTH (0aHKpOTCTBE) AGOHEHTa;

- O npeKpaiieHny CBOEro Mpasa BIaJICHUs H/HIIH T10J1b30BAHNUs IOMEIEHUEM, B KOTOPOM MPeJoCTaBIsieTcs Yeiyra;

- Jpyroii nHpopMarmu, HeOOXOAUMOI UL IPeIOCTaBICHUs Y CIIyT 0 HacToseMy Jlorosopy.

3.34. Wsyunts Pernament npenocrasieHust Yciayr Oneparopa, paciolioxeHHbIH Ha cepBepe TejeMaTHIeckux ciryx0 Arenta Onepatopa (http://mark.ru/)

3.3.5. TIpocmaTpuBaTh ¢ HEPUOANYHOCTBIO OAKH pa3 B 10 ([ecsts) qHell cepBep TeaeMaTHdecKux ciayx6 Arenrta Omneparopa (http://mark.ru/)
3.3.6. CobumofaTs ciienyromue Tpe6oBanus HHGOPMALHOHHO 6E30IIaACHOCTH IIPH MOJIB30BAHUH Y CIIYrOii:

- HE MCTIOJIb30BaTh 000PYI0BaHUE, HE 3allIUIIEHHOE apoJIeM;
- He HCIIOJIB30BaTh [1APOJib, PABHbII JIOTHHY;
- HE MCIIOJIb30BATh NapoJib, yCTAHOBICHHBII NPOU3BOAUTEIEM 000pYI0BaHNUE;
- He HCIOJIB30BaTh JETKUH 1L II0A00pa [apoJib: CIOBapHbIE CI0BA U UX MoandHKanuy (BKIIOYask HHOCTPAHHBIE CJIOBA; MMEHA, HOMepa Tele(hOHOB, INYHbIC JaHHbIE (MECTO POXKICHHE,
HOMep MacnopTa  T.1.), U IPYTHe H3BECTHbIC JaHHbIE)
- He XPaHHUTb [aPOJIb B OTKPBHITOM JOCTYIIE
- He3aMEUIUTEIbHO U3MEHATh apOIIH, B CIIydae BOSHUKHOBEHUS TTOJ03PEHHIT Ha HE3aKOHHBIH JJOCTYII, a TAKXKe MPH YBOJIbHEHUH COTPYAHHKOB, HMEBLINX JAOCTYII K MOJIb30BATEIBCKOMY
(oxoHe4yHOMY 06opynoBaHuio) U JInuHoMy KabuHeTy;
-MHBIE JIeHCTBHS YKa3aHHbIE HA cepBepe TesleMaTuueckux ciyx6 Oneparopa (http://mark.ru/)
3.3.7.ExekBapTaibHO HpeaocTaBisaTh OepaTopy 3aBEpPeHHbIH CIIMCOK JIUI, MCIOJB3YIOIIHX €ro H0Jb30BaTelbcKoe (OKOHeuHoe) obopynoBanue (qanee - Ionb3oBaTenu), conepxaiuii damuamn,
HMEHa, OTYECTBA, MECTa JKHTEIbCTBA, PEKBU3HTHI OCHOBHOTO JOKYMEHTA, YAOCTOBEPSIOLIEr0 JIMYHOCTh THX JHL. MH(popManus o HOBBIX I10b30BaTENAX COTIACHO HACTOSILIErO ITyHKTA, a TAKXKe
akryanbHas uHpopmaius o Ilosb3oBarensx B ciydae e€ M3MEHEHHs JOJDKHA IpenocTaBisThes AGonenrom Omneparopy He nosanee 15 (IIsTHapnaru) aHeil ¢ MOMEHTa, Korjga AOOHEHTY CTalld
U3BECTHBI OTH CBEACHHS.
3.3.8.BhIIONHITH HHbIE 0053aTeNbCTBA, IPEYCMOTPEHHbIE IEHCTBYIOIMM 3aKOHOaTeNbcTBOM PO 1 HacTosumm JloroBopom
3.4. AGoHeHT BripaBe:
3.4.1. BecnatHo nosywats ot Oneparopa HHGOPMALMOHHO-CIIPABOYHOE 0OCITYKUBAHUE, OTHOCSALIEECS K HH(POPMALINH:

00 00beMe OTPeOICHHBIX YCIIyT;
o tapudax Ha Ycryry u coctosHu JInnesoro cyera AGOHEHTa;

0 TEXHUYECKON HEUCIPAaBHOCTHU U PEMOHTE yCHyl'I/I;

npefocTaBieHre HHHOPMALMHU, CBI3aHHOM ¢ OKa3aHUEM Y CIIyTrH.

WHdopMarus npeaocTaBiseTcs: JOBEPEHHOMY JIMILY HPU NPEIbABICHIN JOKYMEHTA, MOJTBEPKAAIOIIETO €ro JIMYHOCT, JOBEPEHHOCTH Ha Hero. AreHT Onepartopa TakKe MpefocTaBisieT AGOHEHTY
BO3MOXHOCTb HOJIy4YeHUss HHbOpMALMK O IpenocTaBisieMbix Yciyrax B Jluunom kabuunere AGonenta (https://my.mark.ru/). PexBusutsl Bxoga B JInunblii kabuHeT AGOHEHT MOKET MOJIYYHTH [PH
obpamienuu B Koprniopatuhsiii otaen Arenra Oneparopa.

3.4.2. TpeGoBaTh ycTpaHEHHE HEHCIIPABHOCTEH B ceTH cBsi3u Omneparopa, NPensATCTBYIONIMX MOJIb30BaHUIO Y CIYroi, ITyTeM HalpaBlIeHHs 3asBKa B aBapHiiHyIo ciiy:0y Arenra OnepaTopa 1o
Tenedony 918111 unu snexrponHoil noyroii abon@mark-itt.ru

4. OmniaTa ycJIyr u nopsiiok pacyeToB

4.1. Omtata Ycnyru, okassiBaeMoii OnepatopoM, IPOU3BOAUTCS B COOTBETCTBUM C ACHCTBYIOIIMMH TapudaMu M yCIOBHAMHM IpenoctaBieHue Ycmyru. Tapudsl MOryT ycTaHaBIMBATHCS
i epeHIIIPOBAHO 110 BPEMEHH CYTOK, IHSIM HEIEIH, BBIXOAHBIM M HEPabOYMM NpPa3JHHYHBIM IHSM, a TAKKe 10 HabOpy M o0bEeMy OKa3bIBaeMbIX Yciyr. YTBepikaeHHbI IIpelickypaHT Ha
HpeocTaBlIeHHe YCIYrH [0 HACTOSIIEMY JOrOBOPY PasMEIIEH Ha cepBepe TeleMaTHYecKHX cayx0 Arenta Omeparopa http://mark.ru, a Taxke ero MOXHO HPOCMOTPETh M  IOIYYHTb B
Koprniopatusaom otzene o aapecy r. Mbxesck, yi. ITymkunckas, a. 185. Ycnosus npejoctapieHns yciyru npejacrapieHsl B [Tpunoxennn Nel.

4.2. Croumoctb Yeiyr onpeziensercs UCXOAs M3 HPOJODKUTEILHOCTH Tele(hOHHOro COeJMHEHHs, BBIPAXXEHHOHW B KOJNMYECTBE €AMHHI TapuduKauuu U TapudHbIMH IiaHamu. EnnHuna
U3MEPEeHUs. BHYTPHU30HOBOrO TeJNE()OHHOIO COCAMHEHHs ycTaHaBiuBaeTcs OmepatopoM M cocraBiser 1 (OxHy) munyTy. Omiate MOIICKHMT KaXKnas IOJNHAs M HEMOJNHAs MUHYTa COCIMHEHHS,
Tesie)OHHOE COCMHEHHE MTPOJAOIDKUTEIBHOCTBIO MEHEee 3 CEeKyH HE YYMTHIBAIOTCS B 00beMe OKa3aHHBIX YCIyr Tele(oHHOH cBs3U. [IpoaomKUTeIbHOCTD Telle)OHHOrO COCANHEHHUS, UCTIONIB3YeMas
JUISL OLIPEZIeITICHUs. pa3Mepa OIUIaThl COCIMHEHHsI, OTCUMTHIBACTCS € 1-# CeKyHJIBI IOCIIE OTBETa BBI3BIBAEMOT0 000PYOBAHUS 10 MOMEHTA 0TOOS BBI3BIBAIOILECTO HIIH BBI3BIBAEMOT0 000PYIOBaHHS HIIH
000pyI0BaHHUS, 3aMEHSIOLIEr0 M0JIb30BaTeNs B €ro 0TCyTcTBUe. EnnHnua tapudpukanmu B 1000i BpeMst MOKeT ObITh n3MeHeHa OnepaTtopoM B OJJHOCTOPOHHEM IOPSIIKE.

4.3. PacuerHsiM nepuosoM 1o HacrosuieMy JloroBopy siBiaseTcs KaJleHAapHbIH Mecsll, B kotopoM [Tonb3oBaTenio ObuIH IPEeA0CTABICHBI Y CIIYTH CBSI3H.

4.4. AOOHEHT OIUIauYNBaET chyry Ha OCHOBAaHHMH IUIATEXKHBIX JOKYMEHTOB, IOJY4Ya€MbIX B AOGOHEHTCKOM 3alie Onepa’ropa. Henonyl{e}me cyuera HE ABJISICTCSI OCHOBAHUEM JIJIsA
ocBoOoXKIeHHsT AOOHEHTa OT 00s3aHHOCTEH 110 OIIaTe Y CIyrH.

4.5, Omnepatop u Arent OnepaTopa yUnThIBaeT BCIO HH(MOPMAIHIO O MOTPEOIEHHBIX YCIIyrax M miartexax AGoHeHTa B pacueTHO-MHMopManmonHoi cucreme Ha JIC Abonenra. lannsie JIC

SIBJISIOTCST OECCIIOPHBIM OCHOBAHHEM IS IPOBEACHHUS B3auMopacyeToB. AreHT OnepaTopa npeaoctasisier AGOHEHTY BO3MOKHOCTb MOJMYUSHHUs ACTAIU3AMHY cyeTa (IToTpeOIeHHbIX yciyr) B JInuHoM
kabunere A6onenra (https://my.mark.ru/). Pexsusursr Bxoja B JInuHblii kabuaer AGOHEHT MOXET IOJIYYnTh TIpH oOpatueHnn B Koproparuasiii otaen Arenra Oneparopa.

4.6. Arent Oneparopa ¢popMupyer 1 HanpapiseT AGOHEHTY TOKyMEHTSI, TOATBEPXKJAI0IINe OKa3aHue yciyr, B popme YHuBepcanbHoro nepeparodnoro gokymenta (YI1/1), cormacoBanHbIM
CTOPOHAMH CIIOCOOOM.
4.7. Omnata yciayr NpOM3BOAUTHCS MyTeM IEPEUHCIICHUS IEHEXKHBIX CPEICTB HA pacueTHbld cyeT UHAHCOBOro ATreHTa, HAJIMYHBIMU CPEACTBAMH B Kaccy (HUHAHCOBOro AreHTa.

®unancosblii Arent: 000 «HH-ITmocy, 426076, r. Vbxesck, yi. ITymkunckas, 185; MTHH 1831135633, KITIT 184101001, p/c 407 028 1060 6000180 381 B ITAO «bsicTpobank», k/c 301 018 102
0000 0000 814 , BHIK 049401814.

4.8. AGOHEHT NpPOM3BOAUT OILIaTy YCiyr cBsizu a0 20 ymcna, Mecsla CIeIyONlero 3a pacyeTHsIM. IIpu He mocTtymuieHuH omiaTel 1o 20 umcia Tekyuiero mecsina, Omneparop Brpase
MPHOCTAHOBUTH JIOCTYII K Tene()OHHON CETH, NMpeBAPUTENILHO YBeAOMUB AOGOHEHTa B yCTHOI opme, 10 TesieOHY MM C MCIIOIb30BAaHUEM TEXHHYECKHX CPEICTB OMOBElIeHHs (aBTOMH(OpMATOp,
9IEKTPOHHAs MoYTa). BO306HOBICHNE HOCTYIA OCYLIECTBISETCS HOCIE OILIATHI 33/[0JDKEHHOCTH B MOJTHOM o0ObeMe. B cilydae He yCTpaHeHMsI TAKOrO HApYIICHHS B TEYCHHE 6 MECSIEB C JaThl
oJTy4eHnst abOHEHTOM yBetoMiIeHHs1, OniepaTop B OJJHOCTOPOHHEM IOPSJIKE BIPABE PACTOPTHYTH JJOTOBOP, MHCBMEHHO yBEOMHB 00 3TOM AGOHEHTa

4.9. AOoHEHT 00s13aH camocTosATeNbHO noty4ath Y11/l 3a npomenmmuii nepros B AGonentckom otznene Arenra Onepatopa B nepron ¢ 10 mo 20 4ucio mMecsia Cieyronero 3a OTYETHBIM.
Henoxyuenue nim 3aiepkka B noixyueHnu YIIJI He sIBIsieTcsl OCHOBaHUEM JUISl OTKa3a OT OruIaThl AOOHEHTOM Y CIIYT MIIM OCHOBAHHEM JUIS TTOJTYyYCHHS] OTCPOYKH, PACCPOUKH TI0 OILIaTe.

4.10. VI1J] cunraercs yrBepkaeHHbIM AGoHeHTOM, ecian Onepartop/Arent Oneparopa He MONTy4us1 OpuruHai u/mwi xkonuto Y11/ uin nucbMeHHO MOTHBALIMOHHOM NPETEH3MH B CPok 10 30
YHCIIa MECSAIA CIIETYFONIEro 33 OTYETHBIM.

4.11. Ilpu nonyyenun akra cBepku AGoHEHT Brpase HanpaBuTh Oneparopy/Arenty OnepaTopa Bo3paxkeHust Ha Hero, B TedeHun 10 aHel, ¢ MoMeHTa nonmydenust. [1o ucreyeHun ykasaHHOTO
niepuoaa, mpu OTCYTCTBUH BOSpa)KCHHﬁ AOOHEHTa Ha aKT CBEPKH, l'lOCJ'lC)]Hl/lﬂ CUHMTAETCS TIPUHATBIM B pEIaKIInN Onepa’ropa.

4.12. B cnydae mapymienns AOGOHEHTOM CPOKOB OILIATHI, YKa3aHHBIX B 1.4.8. HacTosuero gorosopa, Omepartop BnpaBe B3bICKaTh ¢ AOOHEHTa HEYCTOHKY B BHJE HeHH B pasmepe 1% ot

CTOMMOCTH OKa3aHHBIX YCIYT, 32 KaX/Iblil JeHb MPOCPOUYKH BILUIOTH JIO JHS NOTALICHHUS 3aJ0JDKEHHOCTH, HO He Ooyee CyMMBI, MOUIeKAIIeH K oriate. AGOHCHT 00s3aH OIUIATUTh HEYCTOWKY B
Teuenue 10 (ecsatn) nHeit ¢ MmomenTa npeawssieHus emy Oneparopom TpeGoBanus 06 ee omaTe.

5. OtBercTBeHHOCTH CTOPOH

5.1. 3a HencrmonHEHHE WM 33 HEHaJJIeKalllee MCIOTHEHHE JOTOBOPHBIX 0013aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATETHCTBOM, MHBIMU
HOPMAaTHBHO-TIPaBOBBIMH akTamMu P® u HacTosmum JloroBopom.

5.2. AGOHEHT CaMOCTOATENFHO O0ECIeUnBACT M HECET BCIO OTBETCTBEHHOCTh 33 COXPAHHOCTb M 3allMTy CBOEH HMH(popMamuu (BKiIoYas napond AGOHEHTa), CBOEro MPOrPaMMHOIO M

anmapaTHoro obecrneyenst TIIpA HUCIIOJIL30BAHUHU UM YCJ'Iyl" OHepaTopa, a TaKXK€ 3a 3aKOHHOCTBH JOCTYIIa K ITOJIb30BATEIILCKOMY (OKOHe‘IHOMy) O60py,E[OBaHI/IlO CBOUX pa6OTHl/lKOB, TPETBUX JIULI.
AOOHEHT HeCeT OTBETCTBEHHOCTh 3a HE3aKOHHBIH JOCTYIl TPETBUX JIUI[ K .HI/ILICBOMy cuery AOoHeHTa 06ﬂ3yeTC§I TIpU3HaBaTh U OIJIAYMBATH BBI3BAHHBIH TAaKUM TIPOHUKHOBEHHUEM II€PEPACXO.

53. CTOpOHBI OyIyT CTPEMHTBCS K Pa3peIleHHI0 BCEX BO3MOXKHBIX CIIOPOB M PA3HOITIACHH, KOTOPbIE MOTYT BOSHMKHYTb 1O JIOrOBOpY MM B CBSI3H C HHM, IyTeM NeperoBopoB. Cropsl, He
yperyJIMpoBaHHbIC yTEeM MEPEroBOPOB, MEPeIaloTCs Ha pacCMOTpeHne ApOUTPaXKHOTO cyaa Y IMypTcKoil PecriyOinke B mopsiike, HpeyCMOTPEHHOM JICHCT BYIOIIMM 3aKOHOAATEICTBOM PD.
5.4. AOGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTh JIMHHMil CBA3M Ha CBOEH TeppuTopuu B cootBeTcTBHH ¢ DenepanbubiM 3akoHoM «O cBs3m», «IIpaBunamMu oXpaHbl JHHHI M

coopyxeHuii cBs3u POy, yrepxieHnsiMu ITocranosnennem ITpasurenscta PO ot 9.06.1995 Ne 578. B cirydyae noBpesk/I€HHI JIMHUIA CBSI3U HA TEPPUTOPUN AGOHEHTA, 00S3aHHOCTh B BO3MEIICHHH
BpeJia JIEKUT B MOTHOM 00beMe Ha AGOHEHTE.

5.5. AGOHEHT HeceT OTBETCTBEHHOCTh 33 COXPAHHOCTh 00OPYIOBAaHHME CBSA3M, ycTaHOBIEHHOe OnepaTtopoM Ha TeppuTopuH AGOHEHTa JUls OKa3aHWs YCIyr, U o0ecledMBaeT 3alluTy OT
HECaHKIIMOHMPOBAHHOTO JOCTyHa K TakoMmy obopymoBanuio. B ciyuae moBpexaeHus (yHHYTOXEHHs, KPaKH, B3l0OMa IOCpeACTBOM ceTu MHTepreT) o6opymnoBanus Ha Tepputopur AOOHEHTa,
00513aHHOCTb B BO3MEILICHHH BPEJIa JISKHUT B IIOJTHOM 00beMe Ha AGOHEHTe.

5.6. AGOHEHT HeceT OTBETCTBEHHOCTD 3a coOmonenne Hopmarusos monb3osanus cersio (http://mark.ru/support/pravila_okazaniya_uslug/normativy polzovaniya_setyu/)
5.7. AGOHEHTY 3aIpeIeH0 TPAHCIUPOBATh 38 BO3HATPAKICHHE Y CIIyTH, mpenocTaBiseMbie ONepaTopoM, TPETHHM JHIaM Ge3 CIENUAIBHOTO cornacoBanust ¢ OnepaTtopom.
5.8. OrmepaTop He HECET OTBETCTBEHHOCTH:

- 3a cofieprkaHue MH(OpPMaLUHK, IPeJOCTaBIAEeMOH, MOMy4aeMON HIH HeIOMOIy4eHHOIT AGOHEHTOM. AGOHEHT OTBEYAET 33 3aKOHHOCTh HCIIOJIB30BaHUS UM YCIYT MOTy4aeMbIX oT Oneparopa;

- 3a MOCJIEACTBUS IPOTUBOIIPABHBIX ﬂBﬁCTBHﬁ TPETHhUX JIUILL;

- 3a M00bIe YOBITKH, B TOM YHCJIE H YIYIIEHHYIO BBITO/ly, KOTOPBIE MOI'YT BOSHUKHYT BCJIEICTBHE IPAMOTO HIIM KOCBEHHOTO MCIONB30BaHus Yeiryr Oneparopa;

- 3a IPEKpALICHUE IIPEAOCTABICHUEC WIIN YXYAUICHUE Ka4€CTBa YCJ'Iyl", MPOU30IICANINX HE 10 BUHE OnepaTopa

- 33 Ka4eCTBO PabOTHI TMHUH CBA3M TPETHUX JIUIL

- 3a NPEKpalIeHUEC MPEAOCTABICHUS WA yXYAIICHUS Ka4€CTBa YCIYTr, IIPOU3OLICAIINX BO BPEMST HquJI/IHElKTI/I‘{CCKHX WU pEMOHTHBIX pﬁ6OT, TIPOBO IUMBIX OnepaT0p0M, TIpA yCJIOBHH HU3BCUICHUS
AOGOHeHTa 0 TakuX paboTax cornacHo 1. 3.1.4.
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- 3a Mr00bIe YOBITKH. B TOM 4mCiIe U yIyIEHHYO BHITOAY, BO3HHKIIHNE BCICACTBHE HCHONB30BaHMs HHpOpManny (BKIOYas maponun AGoHeHTa) nii 060pynoBanus AGOHEHTa TPETHUMH JTHIAMU HIIH
OpraHu3alusIMHU;

- 32 OCTaHOBKY IIPOU3BOJCTBA, yTpﬁ‘lCHHLIﬁ Ou3HeC WIN YOYIIEHHYIO BbIrOAY, MOTECPIO AaHHBIX WA Tmo0bIe JAPYTrue€ KOCBCHHBIC TOTEPU UIIN UX IOCIEACTBHSA, B TOM YHCJIC BOSHUKIINEC B PE3YIIBTATE
NepephIBOB B MPEOCTABICHUU Y CIIyT, BHE 3aBUCHMMOCTH OT TOT0, MOT' MJIM HET, AOOHEHT NPE/IBUICTh BO3MOKHOCTh TAKMX MOTEPh B KOHKPETHOM CHUTYaIlHH;

-3a l'[pﬂMOﬁ WM KOCBEHHBIN yHICp6, HpI/I‘II/IHCHHHﬁ A60HeHTy B pE3YJBTATC UCIIOIB30BAaHUSA WIN HEBO3MOKHOCTH ITOJIB30BAHUSA YCJ'IyTZ.MI/I WU TIOHECCHHBIN B pe3ynabTaTe 0].LII/[6OK, NIEPEPBIBOB B
pabote, JedeKToB, 3a/IepKeK B paboTe MM Nepeiade TaHHBIX, H3MEHEHUs QYHKIMHA U APYTHX NPUYHUH.

5.9.B ciydae HeorIaThl, HEMOIHOW WIIM HECBOEBPEMEHHOM oriaTel Y ciayr AGoHeHT yrutaunBaeT Onepatopy HEyCTOHKY B pazmepe | (OmHOT0) mponeHTa CTOMMOCTH HEOIUTaYeHHBIX, OTUIAUYeHHBIX He
B IIOJTHOM 00bEME HITH HECBOCBPEMEHHO OIUIAYCHHBIX Y CIIYT 33 KaXK/Ibli JICHb IIPOCPOYKH BILIOTh JI0 JIHS TIOTAIICHHS 3a/10JKCHHOCTH, HO He GoJiee CyMMBI, MOJUICKAIIeH OIuIaTe.

6. O0cToATEILCTBA HENMPEOAOJIHMbIE CHIIOH

6.1. CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHUE 00543aTeIIbCTB 110 HacToseMy J[oroBopy B ciiyyae BOSHUKHOBEHUS 00CTOSITEIBCTB HEIIPEOIOIUMON CHIIBL.

6.2. OO6cTOoATENBECTBAME HereOHOJ’II/IMOﬁ CHJIBI IIPU3HAKOTCS: CTUXUIHBIE 6CI[CTBI/ISI, MacCOBBIE 6CCHOP$I£[KI/[, 3a6aCTOBKI/I, BOCHHBIC HeﬁCTBHﬂ, BCTYIUIEHHUE B HCﬁCTBHe 3aKOHOOATEJIbHBIX
AKTOB, IPABUTEIbCTBEHHBIX MMOCTAHOBJICHHUH, PACIOPSHKEHUI TOCYIAPCTBEHHBIX WIIM MyHHLHMNAIbHBIX oprano, TCXK iy opraHusauuii, SKCIUIyaTHPYIOIUX KUJIOH (OHJ, MPSIMO WIH KOCBEHHO
3arpellaruX yKa3aHHbIE B HACTOSAILIEM I[OI'OBO])C BUBI NEATCIBHOCTH WIIH IPETATCTBYIOIINE BBIIIOJTHEHUIO 0053aTEIBCTB 110 HacToALIEMY ﬂOFOBOpy, 1 UHBIX 06CTO${TCJ’IBCTB, HE 3aBUCAILIUX OT
BOJICU3BABIICHUA CTOpOH, CTOpOHBI OCBO60)K)Z[B.}OTC$[ OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE B3STHIX Ha CeOs O6ﬂ3aTeJ’ILCTB, ecnu B Teyenue 10 (HCCS{TI/I) Z[Heﬁ C MOMCHTAa HaCTYIUICHUS TaKUX
00CTOSATENILCTB U NIPU Hanuuuu cBsi3u CTOPOHA, OCTPaJiaBIlas OT UX BIUSHU, JAOBEJET 10 cBeAeHUs Apyrod CTOPOHBI U3BECTHE O CIIYYHBLIEMCS, A TAKXKE NMPEIIPUMET BCE YCHIIUS I CKOpeHiuen
JIMKBUJJATU A HOCHEHCTBl/lﬁ dJOpC-Ma)KOpHLIX 00CTOATENBCTB

7. Cpok fieficTBUsI ¥ NOPsI0K pacTop:keHus Jlorosopa

7.1 JloroBop 3aKjr04YeH Ha HEONPEEIEHHbIH CPOK.

7.2. JloroBop MoxeT ObITh PACTOPTHYT B JIE000€ BpeMs 110 coriaiieHuio CTOpoH.

7.3. TIpu napymenun onHoii u3 CTopoH ycnoBuii HacTosuiero Jloropopa, apyras CTopoHa HMeeT IPaBoO Ha OJHOCTOPOHHEE pacTopikeHHe JJoroBopa, 0 4eM NuCbMEHHO yBenomsieT CTOpoHy,
HapyLIMBILIYIO ycioBus Jlorosopa.

7.4. AOGOHEHT MMeeT IIpaBO Ha OAHOCTOPOHHEE PAaCTOPKECHUE I[oronaopa IIpU OTCYTCTBHUHU €r0 3aJ0JDKEHHOCTHU IIEPEN OHCpaTOpOM. AGOHEHT 00s13aH MHCHMEHHO HU3BECTUTH OnepaTopa o
pacTopskeHHH JIoroBopa He MEHEe 4eM 3a OJMH MECIL.

7.5. B ciyudasx, mpeaycMOTpPEeHHBIX 3aKOHOAAaTeNbcTBOM P®D, 1t B cityuae HapymeHHs: AGOHEHTOM TpeOoBaHHil, yCTaHOBICHHBIX JJOrOBOPOM, B TOM YHCIJIE CPOKA OILIATHI OKa3aHHBIX YCIYT,

OrnepaTopoM MMEET MPaBO NPUOCTAHOBUTH OKA3aHUE YCIyT JIO YCTPaHEHUs HapyLIeHus, IPe/IBapHTEIbHO yBeoMuB 00 5ToM AGoHeHTa. Hajexamum yBesoMIeHHeM NpH3HaeTcs JIIo00i n3 Huxke
NEPEUNCICHHBIX Crmoco6oB: aBTOl/lHdJOpMaTOp, NpeaynpexacHue 06 OTKJIIOYCHHUH, YKa3aHHOE B CUETE HA OIUIATY YCIYT CBA3H, YBEAOMIJICHHUE 10 I10YTE, e-mail wim dJaKCy.

Ecmu AGoneHT He YCTpaHUT HApYHICHUE B TECUCHUE 6 MECALEB C AaThl MOJYUYEHHUS UM IHUCBMEHHOI'O YBEIOMIICHUS OnepaTopa 0 HaMEpEHUU IMPUOCTAHOBUTHL OKa3aHUE YCIIYT, Or[epaTop BIIpaBe
PACTOPTHYTH JOTOBOP B OAHOCTOPOHHEM IOPSIIKE.

7.6. Pacropxenne JloroBopa He 0cBo60xkaaeT CTOPOHBI OT IPOBEACHHS B3aHMOPACUETOB.
7.7. Bce He yperynupoBaHHbIe HACTOSIIUM J0TOBOPOM BOIPOCHI, Pa3pellaloTcsi CTOPOHAMU B COOTBETCTBUM C 3aKOHOAaTeNnbcTBOM Poccuiickoit deepaunu.
7.8. Bee CIIOpBI W Pa3HOTIACHUA PCIIAIOTCA IMYyTEM IIEPETOBOPOB mbo B TIPETEH3UOHHOM IIOPSAAKE B COOTBETCTBHU C pas3aciioM 8 HaCTOALIETO )Iorosopa. Bee HEYpPETYITHPOBAHHBIC

pasHorjacus, copbl U TpeGoBaHus, BO3HMKaiomue u3 JloroBopa miM B CBA3M C HUM, B TOM YMCJIE CBS3aHHBIC C €ro 3aK/IIOYEHHEM, M3MEHEHHEM, MCIOIHEHHEM, HApYIIEHHEM, PACTOPKEHHEM,
MPEKpaILleHHeM M IEHCTBUTENBHOCTBIO, MOUICKAT paspelleHHI0 B ApOuTpakHOM cyne Yamyprtckoit Pecry6muku wnu B Ileppom ApOutpaxnoM tpereiickom Cyne (OT'PH 1127746264711, r.
Wixesck, yi. ITymkuHckas, 1.163a) B COOTBETCTBHH € PErJIaMEHTOM Cy/a.

Ipu paccmotpennu criopa B Ilepsom Apoutpasknom tpeteiickom Cyne (OI'PH 1127746264711, r. Vxesck, yi. ITymkunckast, 1.163a) CTOpOHBI 1OrOBOPUIIMCH O PACCMOTPEHUH CIIOPA EAMHOIUIHO
cyabeii, HasHaueHHbIM [Ipencenarenem cyna win 3amectuteneM [pencenarens cyna. Perienue TpeTeiickoro cyia OKOHYATeNILHO, 00KAIOBAHUIO HE HOUICKUT, 00s13aTenbHo juist CtopoH Jlorosopa
8. Iopsiaok npeabABICHUS U PACCMOTPEHHE NPETeH3U I

8.1. AOOHEHT BrpaBe 003kanoBaTh pelieHue u aeiictue (6eszneiicteue) Oneparopa, CBsI3aHHbIE C OKa3aHUEM Y CIIyT.

8.2. PaCCMOTpCHHC NPETECH3UHN AbGoHeHTa OCYHIECTBIIACTCA B NMOPSAIAKE, YCTAHOBJIICHHOM 3aKOHOIATCIIBCTBOM Poccwuiickoit <Dez[epaum/l, C MPUIIOKEHUEM HSOGXOLU/IMBIX JUIsL paCCMOTPEHUSA
TIPETEH3UH JOKYMEHTOB, BKIIHOYast JOKYMEHTBI, ITOATBEPKAAOIIHNC d)aKT HapyHmeHHus OHCPaTOpOM 00513aTENIBCTB 110 J:[OT‘OBOPy.

8.3. IIpu HencronHeHUN WM HeHaUIeKaleM BeinosHeHnn Onepatopa 0053aTeNIbCTB 0 OKa3aHuio Yeuyr AGOHEHT [0 oOpalieHus B ¢yl npebspister OnepaTopy npeTeH3uio.

8.4. HPCTCH?;HS{ NPEABABIIACTCSA B MACBbMEHHOM (_’popme ¥ MOJUIC)KUT PETUCTPALH B ICHb €€ MOITYIYCHU A OnepaTopOM. HPCTCHSHI/I 10 BOIIpOCaM, CBsI3aHHBIM C OTKa3OM B OKa3aHUH YCJTyF, C

HECBOCBPEMEHHBIM WJIM HEHAJICKAIIUM HCIIOJTHEHUEM 06ﬂ3aTeHbCTB, BBITCKAIOLIUX M3 HACTOALIECTO Horosopa, NPEABABIAOTCA B TCYUCHUE 6 (HleCTl/[) MECALEB C JaTbl OKa3aHUA YCJ'IyF, OTKasa B UX
OKa3aHWU WUJIU BBICTABJICHUS CUCTA 38 OKa3aHHYIO Vcnyry. H]JCTCHSHH paccMaTpuBacTCsa Ol'lepaTOPOM B YCTaHOBJICHHBIC 3aKOHOAATEIIECTBOM PO CpOKH.

8.5. O pesynbpTaTax paccMOTpeHus npeteH3un Oneparop A0KeH COOOIUT B MMCbMEHHOU (opme, npeabsBuBiIeMy ee AOOHEHTY.

9. IIpoune ycaoBust

9.1. AOOHEHT HEe MOXET IIepeyCTYNUTh CBOU IpaBa U 00s3aHHOCTH 110 JIoroBopy TpeThuM JiniaMm 6e3 npeaBapurenbHoOro cornacus Onepartopa.

9.2. HacTOﬂH_lPIﬁ J0roBOp, BCE HpHJ’lO)KCHl/lﬂ K HacTofAImEeMy 10roBopy, PernamenT okaszaHus yCJ'lyT‘ OnepaTopa, HpeﬁcxypaHT OnepaTopa, a TaK)XC WHBIE JNOKYMCHTBI, COCTABIICHHBIC BO

HCHOJIHEHHUS YCIOBUIA HACTOAIETO JI0r0BOPa, B COBOKYITHOCTH HPEICTABIIOT co0o0i cornamenre CTOPOH, H3MEHSIOIIEe MIIH TIPeKpalaloliee Npapa 1 00A3aHHOCTH B OTHOLICHUHU MPEIOCTABIAEMbIX
OnepaTopoM AGOHEHTY YCIyT CBS3H.

9.3. Omneparop BIpaBe yCTyHIHUTh (Ilepearh) CBOM IpaBa M O0A3aHHOCTH O HacTosiieMy JloroBopy TpeTbeMy JHLy (IOPUIMYECKOMY JIHILY), UMEIOLIEMY BCe HEOOXOJUMBIC JMLEH3UH
(pa3pelenysi) JUisl HCTIOJNHeHHs HacTosiero Jlorosopa.

06 ycrynke (mepeaade) CBOUX NpaB M 00s3aHHOCTEH (B T.4. jaTe e CoBEpIIEHHs) 110 HacTosAmeMy JJoropopy TperbeMy nuily (ropuandeckoMy juily), Onepatop ysenomisier (13emaeT) AGOHEeHTa,
ImyTeM pa3MeIeHHs] COOTBETCTBYIOLIEH MH(opManuu (C NPUIOKEHHEM IOKYMEHTOB, yKa3aHHEM HAHMMEHOBAHHMS M IUIATEKHBIX PEKBH3UTOB TPEThEro JiMIA (IOpPMAMYECKOro JHMLA)) Ha caiite
www.mark.ru. CTOPOHBI TIPH3HAIOT BBINICYKA3aHHBIA CrIOco6 yBepomieHns (u3BemeHus) Omepatopa O Tepejade CBOMX IIpaB M 00s3aHHOCTEH, mo- HactosmeMmy JIoroBopy, TpeTbeMy JHILY
(TOpUANYECKOMY JIMILY ), HAJUICIKAIUM.

Hauwnnas ¢ JaTsl iepefjaun npaB u obs3aHHOCTEH 1o HacTosmeMy Jloropopy or Onepatopa K TPeThbeMy JIMILy (FOPHIMYECKOMY JHUIY), AGOHEHT 00s3yeTcs NPOM3BOJNTH TIATEXKHU 110 IIATEKHBIM
PEKBU3HMTAM TPETHEro Jnna (ropuandeckoro nuna). [Ipu Hanuuum 3agomkeHHocTH AGoHeHTa nepen OnepatopoM (BO3HHKIIEH 0 mepeadn npas i 00s3aHHOCTEH K TpeThbeMy JHILY (IOPHANYECKOMY
JIAILY)), HOCTIEIHSSA HOJIKHUT YITaTe AGOHEHTOM TPETheMy JIHILY (FOPHIAMIECKOMY JIHILY).

9.4. Hudopmaimio o tapudax, nepedHe ycayr, ycIoBUsX, NOPAIKE UX OKAa3aHHs, MyHKTaX OILIATHI, 4 TAKkKe MHYI0 HHOOPMALIHIO, HEOOXOAUMYIO Ul 3aKJIIOUeHHs U ucrnoiHeHus JloroBopa,
MO>KHO TOJTyYHTb 110 Tesied)oHy CiryKObl TeXHIHUECKOH nojepxkkn Arenta Oneparopa (3412)918111, a Takke Ha nHTepHET-caiiTe Arenra Oneparopa Www.mark.ru

10. PexBusutsl CTopon

Omnepatop:

ITAO «BreimnenKom»

Opunnyeckuii anpec: 128083, r. Mocksa, yi1. Bocbmoro Mapra, 1.10, crp.14
WHH 7713076301 OI'PH 1027700166636

Arent Oneparopa:

000 «TK «Mapk-UTT»

Opunuyeckuit agpec: 426008 r. Mxesck, yi1. Kuposa, 1.172, nutep 3, opuc 209A.
TTouroBslit anpec: 426008, r. Mxesck, a/s 3018

VHH 1841063770 KIIIT 184001001

Ne 40702810000000904008 B ITAO «BricTpobank» r.MhxeBck

k/c 30101810200000000814 BUK 049401814

®dakrnueckuii aapec: r. Mxesck, yi. Ilymkunckas, 1. 185

Pesxum pabotsr:

AGoHeHTCKOro0 3aj1a (JUIs BbIIauK OyXraJTepcKux G0KyMeHToB) — B OyaHu ¢ 8.30 1o
19.00, B BeIXOAHBIE ¥ npa3aHu4Hbie AHK ¢ 10.00 1o 18.00

KopriopaTiBHsIit 0T/1e (06CTy)KHBaHHE IOPHANYECKUX JIHIT)

-B Oyauu ¢ 9.00 1o 18.00, B BBIXOAHBIC U MPA3AHUYHBIC JHH — BHIXOJHOMH

Konrakrel:
KoprnoparusHsiii otaen — (3412)918 189
Cryx0a TexHnyeckoi monepxku — (3412)918 111 (kpyriaocyrodyno)

Daxc — (3412) 918004
E-mail: abon@mark-itt.ru (ciry6a TeXHHYECKO MOAASPIKKH)
corp@mark.ru (kopropaTHBHbIN OT/EN)



http://www.mark.ru/
http://www.mark.ru/
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