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1.0Onpenesienusi 1 TEPMUHBI

AOGOHEHT — (hH3UUYECKOE IO, TIOIB3YIOIIEEcs YCIIyTaMu CBA3H, IpeocTaBsieMbIMu VcrionHuTEIeM Ha ocHOBaHUH JloroBopa
Ha OKa3aHHe yCIyT CBS3U;

AOOHEHTCKasl JINHUS — JIMHUS CBSI3U, COCIUHSIONIAsl CPEJICTBA CBS3M CeTH VICMOMHUTENS C KOHCYHBIM O0OpYyJIOBaHHUEM
AOoHeHTa.

AOoHeHTCKas TuTaTa -(pUKCHpPOBAHHBIN IIATEX 3a YCIyTy, OKa3plBaeMyro lMcmomnuTeneM B TedeHue PacueTHoro mepuona,
KOTOPBIX SIBJISIETCS IOCTOSIHHOM BETMYMHOM, HEe 3aBUCSIIEH 0T 00beMa (DaKTHYECKH IMOTYIeHHBIX Y CIYT.

ABTopu3anusi —Tpolecc aHaiau3a Ha cepepe McmomHurens BBeleHHBIX AOOHEHTOM WICHTU(QHUKALMOHHBIX AAaHHBIX, IO
pe3yabTaTaM KOTOPOTO Ompenensercst Hatmune y AOOHEHTa IpaBa MoMy4YuTh Y CIyrd WK BOWTH B JIMUHBIN KaOUHET;

Bananc nuneBoro cuera -pa3HOCTb MEXIY CYMMOU JEHEKHBIX CPEICTB, BHECEHHBIX Ha JIMIIEBOM CUET M CyMMOM AEHEKHBIX
CPENICTB, CITUCAHHBIX ¢ JIummeBoro cyera.

bumuar —aBTOMAaTHU3HWPOBAHHAA CUCTCMaA YUCTa NPCAOCTABICHHBIX YCIIYT, UX TapI/I(bI/IKaHI/II/I.

JloroBop - moroBop-odepra Ha OKa3aHUe Y CIYyT CBSI3H, 3aKJIFOUCHHBIN Mexay McrnonnuTeneM u AGOHEHTOM, BMECTE CO BCEMU
IIpunoxenusamu, N3menenusmu, JonoaneHusmMu U JIoMONHUTENbHBIMU COMIALIEHUSIMU K HEMY;

WnentndukannonHpie JanHbIe — YHUKAIBHBIA ToTHH (login) u mapoins (password) AGOHEHTa, HCITONIb3yeMbIe I TOCTyTa K
Jlnunomy kabuHeTy u3 ceTn MHTEepHET WM JOCTyNa K COOTBETCTBYIOIIMM YcCIyraM, HOMep macrnopra (aisi oOpaieHui
aboHeHTa — (hmu3mueckoro juia B Cay0y aboHeHTCKO# moanepxku VcomHuTemNs)

Aptopmzaniuss AOOHEHTa TpW oOpameHHH B CiIyk0y aOOHEHTCKOW TMOAMepKKKA VICTIONMHUTENs, C HWCHOJIb30BaHHEM
NneHTn(hUKaMOHHBIX JaHHBIX, SBJISCTCS aHAJIOTOM JIMYHOW MOMUCH AOOHEHTA.

Ucnomuutens — OO0 «IIpocto UuTEpHETY.

JInunblii kabuHeT— Web-ctpanuna Ha caiite McmoiHuTelns, cojepikaiias CTaTHCTHYECKYyr0 HH(poOpMailuio 00 o0beMme
NOJYYEHHBIX YCIYT U TEKyIIeM cocTosiHuM JIumeBoro cuera.

JlumeBoii cyer - SNeKTPOHHBIN CUET B OMJLTMHTOBOM cucteMe McmomHuTens, Ha KOTOpoM (PUKCUPYIOTCSl aBAaHCOBBIE TUIATEKH
AOGOHEHTa M CyMMBI JIEHEXHBIX CPEJICTB, yJAepXKaHHbIE (CIMCaHHBIE) U3 AAHHBIX IUIaTEXel B KaueCcTBE OIMJIAThl 33 YCIYTH.
JIuueBoil cuer UMeeT YHUKAIbHBIA HOMED.

Odunmanphelit cailt — mark.ru_(juts nmpuropojHbix moceskoB Vokecka) u sarapul.mark.ru (u1st IpUropoJHBIX OCEIKOB
Caparryna)

Cnam - IMpPOKOBENIAaTEIbHASl PACCHUIKA KOMMEPYECKOH, MOJMTHYECKOH M MHOM PeKaMbl, MM MHOTO BHJAA SJIEKTPOHHBIX
cooOuIeHunil HeonpeneneHHOMY KpyYTY JIHI 0€3 NX MPeJBapUTEIbHOTO COTJIacksi, U He MO3BOJISIONIAS ONIPEAEITUTh OTIIPABHUTEIS,
B TOM YHCJIE BBH/Y YKa3aHUS B HEM HECYIIECTBYIONIETO MU (PatbcuUIIMPOBAHHOTO ajIpeca OTIIPABUTEIIS.

Tapuduplii mman — COBOKYMHOCTh IIEHOBBIX M TPOLEAYPHBIX YCIOBHH, Ha KOTOPBIX VICIIONHWTENh OKa3bIBaeT Y CIyTd
AOOHEHTYy.

Komi6ak - BO3BpaT yacTW WM MOJHONW CTOMMOCTH TOBAapOB W YCIYT, mpenocTtapisieMbix Omeparopom, Ha JluneBoil cuer
aboHeHTa.

Tpadux — o0pem nHDOpMaIK, iepenannblii o cetn Mcmonmaurens. Tpaduk pasnnyaercs Ha: BXOIANIMN, UCXOISAIINHN, B
3aBUCHMOCTH OT HAIIPAaBIIEHHOCTH TIepeiaBaeMbIX JaHHBIX (0T Mcmomautens k AGoHEHTy, oT AGoHeHTa K McrmomHuTeNo);
BHEITHWH, BHYTPEHHUH, CIICTIHAIBHBIN, TIOYTOBBIN; TAK)KE€ BOSMOXKHBI IPYTHE BUABI Tpaduka.

PPPOE - meron ycraHoBKM coenumHeHUs 1Mo cetw Ethernet uepe3 cereBoii amamTep, MCHONB3yeMbI McmonHuTENEM IS
oOecreveHus: aBTOPU3AIINH MOJIb30BaTeICH.



IPv4 — IP mpoTokoJ mepefau JaHHBIX MEXKIY CeTAMU. 4-X oKTeTHbIH naentudukarop IPV6 - IP nmporokon nepeaayn AaHHBIX
MEXIy CEeTSIMHU. 8-MH OKTETHBIN HICHTU(DHUKATOP.

MAC-aapec - yHUKaJIbHBIN B Ipeieax ceTH (HalpuMep, JOKaabHOW) pu3nueckuii aapec y3ia (CeTeBOro aganrepa Wil mopra
MapIIpyTHU3aTOpa), Yalie BCero Ha3Ha4aeMbIi MPOU3BOAUTEIEM 000PYA0BaHUS.

2./loroBop Ha oka3aHue Y cJIyr
2.1.3axmouenne /loropopa Ha oka3aHue Y CJIyru

Yenyru mpenoctaBisitotcst McnomHuTeneM Ha ocHOBaHuM JloroBopa, 3aKIIOYEHHOTO MEXIY Tpa’KJaHWHOM, JOCTUTIINM
181eTHero Bo3pacra, ¢ OMHOU CTOPOHEI B VicnomHUTENIeM, C APYTOM CTOPOHBI.

Brimonnenne paboT U GpakTUYecKoe MOAKII0UEHUE Y CIIyTH K CETH OCYILECTBISIETCS TOIBKO Mocie moanucanus brankzakaza
K [lorosopy.

Jua 3akmioderns JloroBopa Ha okazaHume ycayr AOGOHEHT MPeNoCTaBIiseT VICIONHUTENO MOKYMEHT, MOATBEPKIAIOIIHNA
JTUYHOCTH(IIACIIOPT).

2.2.Ilopsinok nepeodopmiaenns Jloropopa

AOGoHeHT MoxeT repeodopMuTs JloroBop Ha CBOETO pOICTBEHHHKA, Y KOTOPOTro He Obio panee JloroBopa ¢ McnonauTenem.
Jst 3TOro HeoOXOAUMBI 3asBICHUE OT 00OUX JIMIL: IepBoe — 00 OTKa3e OT yCJIyTr B MOJb3Yy APYIOro JHIA U BTOPOE — O
NPUHATHH YCIYT ¢ 00s3aTEIbCTBOM HX OIUIAYMBATH, a TAaKKe JOKYMEHTHI, HOATBEP)KIAIONINE POJICTBO (ONMEKYHCTBO). B
HPOTHBHOM CITy9ae 3aKJIF0YaeTCsl HOBBIH JIOTOBOP.

2.3.I1opsinok npuocTaHoBeHust/pacTop:kenusi Jlorosopa

AOGOHEHT MOXET IPUOCTAHOBUTH NPEIOCTaBICHUE yCIyT pu oOpaiueHnu B Ciry:x0y aOOHEHTCKO MOAEPKKY.

B cnydae npuocTtaHoBIEeHHS TO HMHUIMATHBE AOOHEHTa, a0OHEHTCKas IUlaTa 3a OOCIYXXMBAaHHE JIMHUHU IPOAOJDKAET
CIIHMCHIBATHCS €KEMECSIYHO BHE 3aBHCHMOCTH OT cOCTOsIHMsI Oananca JluneBoro cuera. @u3MuUecKoe OTKIIOYEHHE JTHHUU
NPOUCXOANT MO0 MHUIMAaTUBe AOOHEHTa WM MOXKET OBITh Mpou3BeJcHO VcrmomHuTeneM Mpyu HATHYUH 33JJOJPKEHHOCTH Ha
Oanance JluneBoro cuera Oojee yeM 2 mMecsAua.

[lpr BO30OHOBNIEHHM YCIOYr TMOCHe (QHU3MYECKOTO OTKIIOYEHUS MOHTX BBINOJHSETCS IOBTOPHO W OIIaYMBAaeTCs B
cootBeTcTBUM C [IpelickypanTom.

OTkItoYeHHe YCIYTH TMPOHCXOAMT MO WHHUIMAaTHBe AOOHEHTa NpU OOpallleHHH B CIy)XOy aOOHEHTCKOH IOJIEPIKKH.

Ucnonnautens Bhpase pacToprHyTh [loroBop mo ucredeHmn 6 MecsleB B ciaydae Bo3HMKHOBeHMs Ha JIC AbGoHeHTa

OTpHLIATENFHOTO OajlaHCca P YCIIOBUU OTCYTCTBHUS B 3TOT IMEPHOJ KAKUX-THOO IIATEXKEH.

Pacrop:xenne JloroBopa ocymiecTBIseTCsS HA OCHOBaHHH NMHUChMa, HalMcaHHOTO AOOHEHTOM B afpec VcromHuTes.
3.JIuneBoii cueT AGoHeHTa U JINUHBIH KaOuHeT

3.1.JInuHbIi Ka0OHUHET

B Jluunom kaOuHeTe AOOHEHT MOXET IMPOM3BECTH OIUIATY Y CIAYTH; MOJYYHTh HMHPOPMAIMIO 1O COCTOSHHUIO OajiaHca,
CTaTHCTUKE MOTPEOJICHHBIX YCIYT, HICTOPUH B3aUMOPACUCTOB MPeIocTaBsieMblx Vicnomaurenem Yciayr

JroObie peiicTBus(6e3nelicTBUs) AOOHEHTa, CBSI3aHHBIE C MCIIOJIb30BaHUEM AOOHEHTOM HJICHTH(HUKAIIMOHHBIX JTAHHBIX IS
noctyina B JIMUHbIN KaOMHET, BICKYT 3a COOOM MPaBOBbIC MOCICACTBYS, BOSHUKIIKE B CIIy4ae HEUCIIOIHCHHSI, HEeHAJICKAIIETO
UCIOJHCHHUS AOOHEHTOM IPUHATHIX H ce0s TaKUM JekcTBreM (0e3eiicTBrEeM) 00sI3aTEIbCTB.

I[J'DI TOro 4TOOBI H30€KAThH HCOXKHUJIAHHOI'O MpEpbhIBaHUA MPEAOCTABIICHUA YCJIYT, AOOHEHT 00s13aH CaMOCTOSTENHHO
KOHTPOJHPOBATH COCTOAHUC OajaHca CBOEro JIUIIEBOI'0O CUCTA.



CaMOCTOSTENIbHO, BHE 3aBUCUMOCTH OT HAJMYUS WM OTCYTCTBHUSA cueTa oT McmomHurtens, AGOHEHT 00si3aH NPOBOJIHTH
miaTexu mo JloroBopy Takum obpaszom, uroObl 6amaHc ero JIC ocTaBajics MOJOKHUTEIHHBIM B JTIOOOW MOMEHT JEHCTBHS
HoroBopa.

3.2. JIuneBoi cuer
Kaxxnomy AGoneHTy mprcBanBaetcs JIMIeBOM cYeT ¢ YHUKAIHHBIM HOMEPOM.

Ecnu ycnyru, mpenocrtaBisieMble B paMkKax OAHOTO JIMmeBoro cuera, MMEIOT €IUHYIO AaTy AKTUBALMM M HAa MOMEHT
HACTYIUIEHHS aKTUBALMK Ha JIMIIEeBOM cueTe He OKa)KEeTCsl JOCTATOYHOTO KOJMYECTBA JIEHEKHBIX CPECTB Ha aKTHBALIMIO BCEX
yCIIYT, TO CIIMCAaHKE 32 HUX HE OyJeT MPOU3BEICHO, YCIYTH 3a0J0KUPYOTCS. AKTUBANKS yCIyT B paMKax oqHoro Jlunesoro
cdeTa BO3MOYKHA TOJIBKO IPH OIUIATE IOJTHOM CTOMMOCTH BCEX YCIIYT Ha 3TOM JIulieBoM cueTy.

CTOMMOCTH BCEX YCIYT, IPEOCTAaBIsICMbBIX B paMKaX JIMIIEBOTO cueTa AGOHEHTa, OKPYTJISETCS BBEPX JIO LEIBIX YUCEIT.
3.3. O0emaHHBIN IJIATEXK

AOOHEHT MOXeT BKIIOUNTh «OOemaHHbIN TUIaTeX» caMoCTosATeNnbHOo, Yepe3 Jlmaubii kabunet. [Ipu B3aTnu OOemaHHOTO
ruiateska AOOHEHT corjiamaercsi ¢ TeM, uto Yciyra (TapudHbli TU1aH) OKa3aHa eMy B MOMEHT Haualsla ee TpeI0CTaBICHUS, B
MIOJTHOM 00BeMe.

HpI/I 9TOM, AOOHEHT caMOCTOSITEIILHO HECET OTBETCTBEHHOCTH 32 JAOCTYII K YKa3aHHBIM JTaHHBIM TPETbUX JIMII.

«O0emanHbIi TIATEeX» MPEAOCTaBISIeTCS Ha TapU(HBIE IUIaHbL, IEPHOJ aKTUBAIMK KOTOPBIX HE MPEBBIIIAET OJHOTO MECSIIA.
B unbIX cimydasx «O0emanHbIid TIaTex» He MPeaoCcTaBIseTCs.

«OOeIaHHBIN TTaTeX» MPeNoCTaBseTCs Uit AOOHEHTOB B IBYyX BapHaHTax: Ha 5 u Ha 28 MHEH.

OO0emaHHBIN TJIATEXK CPOKOM Ha 5 aHel npenocrarisiercs AOOHEHTaM, UMEIOIINM MOJIOKUTENBHBIH Oananc Ha JlumeBom
cyeTe cBoero JloroBopa u peryisipHO OIUIAYMBAIONIAM YCIYTH, OKasbiBaeMble lcmomaurteneM, B TedeHue 3 (Tpex)
MPEABIAYIUX MECSIIEB C MOMEHTA OOpaIeHus.

OO6emaHHbIH IUTaTEX CPOKOM Ha 5 JTHEH MMO3BOIIAET aKTUBUPOBAThH TAPU(HBIH IUTaH B JOJT, IIPH 3TOM, CyMMa Tapu(HOTO TUTaHa
CIIUChIBaeTCs co cueta AOOHeHTa enHOBpeMeHHO. JlelicTBrue Tapu(HOTO M1aHa HAYMHAETCS ¢ IaThl akTrBanuy "OOeanHoTro
miaTexxa' ¥ npojospkaeTcs | KajaeHIapHbI MeCsII.

Cpok norarnrenus “ObemanHoro rmiarexa” — 5 (TIs1Th) KaJeHJapHbIX JHEH CO JHS aKTUBAIMY BKIIOYUTENBHO. B ciyyae,
eciu «OOeIaHHbIN MJIaTeX» He MOTallleH B CPOK, MO0 MOTalleH He B IOJTHOM pa3Mepe:

« Jloctymn B mHTEpHET OIIOKHpYETCs A0 norameHus « O0eaHHOTo I1aTexay, TIPU 3TOM TapU(HBIH TUIaH MPOI0IKAET
JICHCTBOBATE;

« Jloctynm AGonenTa k ycnyre «OOelmanHbIi M1aTex» MPUOCTaHABIMBACTCS HA CPOK PaBHBIN 28 (IBaIIaTH BOCEMH)
KaJIeHIapHBIM THSIM HauyMHAas ¢ AaThl, norameHus «O0emianHoro marexa». 1lo mcredeHNH yka3aHHOTO CpoOKa
noctyn AboHeHTa K yciryre «OOeImaHHbIi M1aTex» BO30OHOBIAETCS.

« Ilpomrenue TapuHOro miaaHa W BO3BpPAT JCHEXKHBIX CPEACTB B CIydae HECBOECBPEMEHHOH OIUIaThl 00CIIaHHOTO
aTexa, He POU3BOANUTCS.

OOemaHHbIi MJ1aTEK CPOKOM Ha 28 AHeli pepocTaBnsercss AGOHEHTaM, Ha I0T0BOPE KOTOPBIX MMPOMCXOIUIIO CIICaHUE 32
Tapu(HBIA TUIAH €KEMECSIYHO B TEUCHUE MOCIEIHUX 6 MecsIeB. YIIyUIIeHHbI O0CMAaHHbIN TUIATEeX MPENOCTABISETCS PU
YCIIOBHM TOJIOXHTENbHOTO Oanadca. [Ipu mpenocraBiennu YiydmieHHoro OOemiaHHOro ruiatexka (B TOM 4HCIE, TPH
npoaieHnu ObemanHoro riatexa 10 28-mu aHel) co cuera AOOHEHTa CIMCHIBAeTCA IJiaTa 3a akTuBanuio OOemaHHOro
maTeka Ha 28 gHed cormacHo Ilpeiickypanty, mpu 3ToM, cymma OOeIaHHoro TUTaTeka aBTOMATHYECKH YBEIMUUBAETCS Ha
CyMMY CTOMMOCTH akTHBaImu OOEImaHHOTo TUTaTexa.

Cpok noramieHus “YiydieHHOro odemanHoro miarexa’” — 28 (JlBaanaTh BoceMb) THEH ¢ MOMEHTa aKTHBAIIHH.



B cnyyae, ecnmu «YimydieHHbIH 00SIIaHHBINA TUIATEK» HE TIOTAIlIEH B CPOK, JIMOO MOTAIleH HE B MOJHOM pa3Mepe, JOCTYI B
HHTEPHET OJIOKUPYETCS M BO30OHOBIISIETCS TOJIBKO B TOM Cilydae, eciid AOOHEHT moracut “OOelaHHbIi 1aTeX” W BHECET
HOBBIH IIATEXK 3a TapU(HBIH ILIaH.

B03MOKHOCTB MpeOCTaBICHHS YITyYIICHHOTO O0CIIIAaHHOTO TUIaTeXa Ha 28 THEel BMECTO y)Ke aKTUBHPOBAHHOT'O OOCIIAaHHOTO
iaTexa Ha 5 JHe# 1o npock0e AOOHEHTa MOXKET OBITh PACCMOTPEHA CHEIUATUCTOM VICHONHUTENS, HO BKITFOYACTCS 110 €ro
YCMOTPEHHIO.

OO6emanHbIH MIaTeX Ha 5 1 HA 28 JHEH mpeaocTaBisieTcs Ha OIHY yCIyTy 1o A0roBopy AOoHeHTa. B cirydae ecnm akTuBainu
0KUIAI0T HECKOJIIBKO yCIyT, TO «O0eanHbIi MIaTex» M03BOJsIeT aKTHBUPOBATH TOJIBKO OJHY U3 HUX.

Hcnomautens octaBiseT 3a cO00H MpaBo 0TKa3aTh B MpenocTaBicHun ycuyru "O0emanHbii iatex" Ha S win 28 nHel 6e3
OOBSICHEHHSI TIPUIHH.

AKTHUBUPOBaHHBIN cepBUC «OOEITaHHBIN IIaTSK» HE MOXKET OBITh JCaKTHUBHPOBAH.

HcnonauTens ocTaBisieT 3a co00ii mpaBo mpu MoaKIIoueHH AGOHEeHTa (Tociie TPOBEJSHNSI MOHTaXKHBIX paO0T) NCTIONB30BaTh
BO3MOXKHOCTh BKIIIOUCHMsI yciyrd «OOemanHbIi miaTex» 0e3 mpochObl AGOHEHTa JUIs aKTHBAllMU TapU(HOTO IUIaHA JI0
MOMEHTa BHECCHHS JICHEeKHBIX cpencTB Ha Jluresoit cuer AOoHeHTa.

4.Ilopsiaok oKa3aHMs YCJIYI CBSI3U

4.1. Onucanue Yciayru

Texnonorua GPON ((crannmapt ITU G.984) — 310 mocTpoeHHas Ha IIMPOKOMOJIOCHBIX CETSAX MYJIbTHCEPBHCHOIO JOCTYIa
TEXHOJIOTHSL, PEIOCTABIISIONIAst BO3MOKHOCTh OPTaHMU3AIMHU YCIIYT Iepeladyl TaHHBIX U TeNeGOHNH, TU(PPOBOTO TEICBUIACHUS
C rapaHTHPOBAaHHBIM KaY€CTBOM MO OJJHOMY ONITHYECKOMY BOJIOKHY.

Texnonorun GPON npenycmarpuBaroT 3aBe/ieHIE ONTOBOJIOKOHHOTO Ka0elsl CBA3M B ITOMEIIeHNE aO0OHEHTA, TapaHTHPYS TEM
CaMBbIM MTOCTOSTHHYIO BBICOKYIO CKOPOCTB JIOCTYTIA B CETh.

JInst moKITtoYeHs KIIMEHTCKOTo o0opyaoBanus (Mapmpytusarop, [1K) k pacnpeneneHHONH ONTHYECKOW CeTH HEOOXO0ANMO
Hanuuue y kiauenta onrudeckoro tepmuHana GPON (OpticalNetwork Terminal nimn ONT). KitueHT MOXeT UCIOIb30BaTh yKe
uMmemomieiics B Hamumuuu TepmMuHan ONT B ToM ciyyae, e€clid TEpPMUHAT COBMECTHM C TEJEKOMMYHHKAIIOHHBIM
obopynoBanuem Vcnonnurens. B npoTuBHOM citydae He0OX0aAUMO NproOpeTeHne TepMuHana y Mcnonxurens.

Jiis noxpkioueHust /Hactpodiku TepmuHania ONT Kk ONTHUECKHH paclpeneiieHHOW ceTh VICTOMHHUTENs HCIONb3yeTcs
YHUKaJbHBIM cepuitHbiii HoMep ONT w/mnu naposns(ycranaBiuBaercs Mcnomaurenem). Hacrpoiika tepmunana ONT s
paboTHI B ONITUYECKOW CETH MPOU3BOIUTCS aBTOMATHYECKU Ha CTOpoHe McmomHuTens.

[Tpu moaxmoyeHuu Y cnyru ucnoinssyercst npotokos PPPoE, TpeOyromuii aBTopHU3auio moas30Batesis B CETH AJIs1 yCTAHOBKH
coenuHeHus. HeoOxoanmMple peKBU3HUTHI TocTyna (JIOTWH M Mapoiik) AGOHEHT MoTyvaeT npu noanucanuu Jlorosopa.

Jluaum cBsI3u, pa3beMbl, KOMMYTAIIMOHHOE 000PYIOBaHHE W MHBIC M3/ICIHUS, UCIIOIBb3YEMbIC JUIsl KJIMEHTCKOTO IO KIF0YCHUS
1o OPK, sBistroTcsa coOCTBEHHOCTHIO McomHUTE .

30Ha OTBETCTBEHHOCTH VICTIONHWTENS 3aKaHUMBAETCS Ha ONTHYECKOW pacmpeaenutensHor kopobke (OPK), x koropoi
MOJKITIOUEeH oM AOOHEHTa.

[Ipu mogxmoueHnn AOOHEHTY B MOJH30BAaHUE BBIIACTCS CTATHUSCKHM ip-aapec. B ciayuae HeoOxommmoctu McnomHUTENb
UMEET MpaBO U3MEHUTH BBIJEIICHHBIN ip-aJipec 0e3 IpenBapUTeNbHOrO yBeaoMieHus AOoHeHTa. M3meHeHue ip-aapeca 1o
XKemaHuto AOOHEHTa ocTaeTcs Ha yeMoTpeHue McrnomHuTens B cooTBeTcTBHU C [IpeiickypaHToM.

HcnonauTens ocTaBiseT 3a OO0 MpaBo ynamuTh ip-agpec AGOHEHTa B CIIydae OTCYTCTBHS TIOTPEOJICHNS B TCUCHUE MECSIIA.
IIpy OBTOPHOM aKTUBAITNN NPEKHUAN ip-anpec AOOHEHTY HE BO3BpPAIIACTCSI.



B nensix obecrieueHus ctaOMIbHON pabOThl MPOTOKOJIOB, YYBCTBUTEIBHBIX K 33JIepiKKaM, B CETH VICTIONHUTEINS TPUMEHSETCS
npuopuTe3anus Tpaduka B 3aBUCUMOCTH OT IIPOTOKOJIOB Tiepeiadn JaHHBIX. HauBBICIIINIT IPUOPUTET UMEET UTPOBOI TpaduK,
roJIOCOBOM U BUEO Tpaduk, a Takke cepduur. HauMeHbIINI MPUOPUTET YCTAHOBJIEH IS MOACEMEHCTBA MPOTOKOJIOB p2p
(BKITIOYASI TOPPEHTHI), TIOJI0CA JIJISI KOTOPOTO BBIACISAETCS 110 OCTATOYHOMY MPHUHIIUITY.

4.2. Tapu¢HubIii n1aH

TapudHsblii m1an Ha okazaHue YCiryru yrBepkaaetcs Vcnomaurenem u pazmemaetcs Ha OpuianisHOM caiTe
Hcnonaurens.

AbGonenTtaMm, mnoakmiodeHHBIM 10 TexHomormn GPON nmoctymsel ycimyrm wHTepHeta, IPTV Cwmorpemka, a Takke
JIOTIOJTHUTEIIBHBIE YCITyTH.

[locne mpoBeneHust nponenypsl noakatodeHns mo texaonornn GPON AOGoHeHT 00s3aH aKTHBHPOBATh TapU(HBINA TUIAH B
cootBetcTBHH C [Ipelickypantom, pacnionokeHHbIM Ha OdurmansHom caiite McnomHuTtens. .

Ecnu mocne monkiroueHns AOGOHEHT HE aKTHBUPYET TapU(HBIM IUIaH cpa3dy WM HE OIUIaYMBaET €ro €KEMECSYHO C €ro
JUIIEBOTO CYETa CIIUChIBaeTCs aOOHEHTCKasl IJIaTa 3a 00CIy)KHBaHUE JIMHUU corfacHo [IpelickypanTty. AGOHeHTCKas uraTa 3a
00CITy>)KUBaHHE JIMHUH CITHCHIBACTCS BHE 3aBUCUMOCTH OT TEKYIIIETO COCTOSHHS JIMIIEBOTO cueTa AOOHEHTA.

B oTnenbHBIX ciyyasix, a0OHEHTCKas MyIaTa MOXKET ObITh CIMCaHa O MPOBEJCHUS MOHTaXXHBIX paboT AJisi pe3epBUPOBAHUS
nmopta B OPK 3a AGoHEeHTOM.

Tapudnsle raHbl 1y a0OHEHTOB, MOAKIIOYEHHBIX TI0 TexHoJoruu GPON npeaHa3HaueHbl TOJIBKO AJIsl THYHOTO U CEMEHHOTO
UCIIOJIb30BaHUS, HE CBS3aHHOTO C NPEANPUHUMATEILCKON NIESTENFHOCTHIO, X HCIIOJB30BaHHE HEBO3MOXKHO B HEKHJIIBIX
MOMETIEHISIX (HaIIprMep: CKJIaJIbl, Mara3uHel, kade, ohHChl, MPON3BOICTBEHHBIC TIOMEIICHNS U T. 11.).

CroumocTh Tapu(HOIO IIaHa CIIMCHIBAETCS MOTHOCTHIO | (0AMH) pa3 B MeCsIl B IEPBBIN 1€Hb PACYETHOTO IEPHOAA.

JeiicTBrue TapugHOro miaHa npojoivkaercs 1 (oaun) mecs, Hanpumep, ¢ 00:00 25 mapra o 23:59 24 anpens; ¢ 10:01 25
mapta 2019 no 10:00 25 mapta 2020.

Crincanme ouepeIHOTO IJIaTexa 3a Tapu(HBIN TUTaH MPOUCXOANT MPU YCIOBUH HAJTMYHUS IOCTATOYHOTO KOJMYECTBA CPEIICTB
Ha JIC. B Tom ciyuae, ecnu il BKIIFOUEHUS Tapru(HOTO TNIaHA HE XBAaTaeT CPEJCTB, TO HAYAJIO €TO JISHCTBUS CIABHUTAETCS JI0
JTHSI TIOTIOJTHEHMSI JIMIICBOTO cueTa. AkTuBanus TapuHOro rmiaHa BO3MOXKHA TOJBKO MIPH OILIATE MOJIHOM €ro CTOUMOCTH.

Jiist HenpepbIBHOTO AeicTBUs TapuHOro 1iaHa ornjiaty HeoOX0AMMO BHOCHUTD JI0 IPEACTOSIIEH AaThl akTuBauu TapudHoro
IUIaHA.

chyra npe€aHasHauc€Ha TOJbKO JJid JImgHOrO0 M CeMEeMHOTo HCIIOJIb30BAaHUA, HE CBA3aHHOI'O C HpeI[HpHHHMaTeHLCKOP'I
JACATCIIBHOCTBIO.

Hcnonb3oBanue TapudHOro miaHa HEBO3MOXKHO B HEXXHIIBIX IIOMENICHUSX (HApPUMEp, Mara3uHbl, 0(UCHI, TIPOU3BOJICTBEHHBIC
NOMEIIEHMsI, KBapTHPHI, BbIBEJCHHbIE W3 Xuioro (oHma, u T. A.). B ciaydyae oOHapykeHHMS HapylLIEHUs YCIOBHUIl
npenoctasienus Tapuduoro miana, Mcnonaurens vMeeT MpaBo 0TKa3aTh B IPEA0CTABICHUH YCIIyTH 1 3a0JI0KUPOBATh JOCTYI
B MHTEPHET.

[IpenocraBnenne yciayr CBSA3M MO aApecy BHIIEICHHON INHUH, HE YKazaHHOMY B [loroBope, McrionHnTEIEM HE TapaHTHUpPYeTCH,
aBapuiiHoe 00CITy>)KHBaHHE HE MTPOU3BOJUTCS.

B ciiydae ucrnons30BaHUS PEKBU3WUTOB JOCTymNa (JIOTMH W IMapojb) MO ajpecy, OTIIMYHOMY OT yKazaHHoro B Jlorosope,
HcmomHuTENb OCTaBISIET 32 CO00M MpaBo 3a0JIOKUPOBATH TOCTYT K Y CITyTE.

4.3. CkopocTh nepeaayu JaHHBIX

[Ipu oxazaHuM yciayr 30HOW OTBETCTBEHHOCTH VICTIONMHUTENA SIBISETCS MAaKeTHAs CETh MEpe/layy TaHHBIX, HAXOAAIIAsICs MO
yIpaBlIeHHEM TEXHUYECKUX CiTyk0 McrmomanTens.



[NoxkiroueHe KIMEHTCKOTO 000pyIOBaHUS K TIOPTY ceTu ocyiecTrisiercs mo texnonoruu FastEthernet (IEEE 802.3u) Ha
ckopoctr A0 100MO6/¢, ¢ MakcumalibHbIM pazmMepoM mnakeTa 70 15005. ITpu aToM coennHeHre ¢ 000pyA0BaHHEM aBTOPU3ALIUU
1 mocTyma ocymecTriseTcs 1mo TexHonorun PPPoE (RFC2516), rne makcuManbHBIN pazMep makeTa orpanndeH 1492b. B cetn
VcnonHuTens 1 ceTH MHTEPHET UCTOJb3yeTcst cTIK npoTokosioB TCP/IP. Pazmep citysxeOHOM nHPOpMaK B KaXKI0M IaKeTe
COCTaBIISIET B cpesiHeM 46b.

Ha ocHoBaHMU BBIIIEN3/I0)KEHHOT 0, HAKJIAAHbIE PACXObI HA JOCTABKY JAHHBIX MOTYT COCTAaBIATH OT 3%, IPU MaKCUMalIbHOM
pa3mepe naketa 1492b, no 70% npu MUHHUMAaJIBHO OMYCTUMOM pa3zMepe nakeTta 64b. B cBs3u ¢ 3TUM, CKOPOCTH JOCTyTa K
MHTEPHETY MOXKET ObITh HIKE 3asBJICHHON B Tapude.

B HCKIFOUNTENBHBIX CIyYasx CKOPOCTh JOCTYIa MOXeT maaath 10 30% oT 3asBIIeHHOW B mapameTpax Tapu(HOTO IUIaHa.
Taxxe MpUUUHAMHI HA3KOW CKOPOCTH MOTYT OBITH:

*  3arpy’XKeHHOCTb web-cepBepa (0onblIoe KoIudecTBO 00palieHuii K caiiTy, KOTOpblid HHTEepecyeT AOOHEHTa);

*  HCKYCCTBEHHOE OTpaHHYEHHE Ha TMPOIMYCKHYIO CIIOCOOHOCTh KaHama web-cepBepoM, K KOTopomy oOpariaercs
AOGOHEHT (MCTIOIB3YETCS ISl TOTO, 9TOOBI N30€KaTh MEPETPYKEHHOCTH U MTOCIIEAYIOIeH HeTOCTYITHOCTH pecypca);

*  BHPYCHI WJIM IPOTPaMMbl, PUIBTPYIOMIKE TpadHK, C BOSMOKHOCTBIO OrpaHHYeHHUs KaHana (Opanamayapsl (firewall),
AHTUBHPYCHI CO BCTPOSHHBIMHU (pHrIbTpamMu Tpaduka, MporpaMMbl ceTeil p2p U T.I.); HENPaBHIBHO HACTPOCHHAsS
oTepalMoHHast CUCTEMA WK POOJIEMBI alnapaTHOro 00ecreueH s, a UMEHHO:

*  HENPaBWJIFHO YCTAHOBJICHHBIC HJIHM YCTAapEBIINE ApaiiBEpPhI sl CETEBON KapThI;

*  WCHOJB30BaHHE TPOTpPaMM cepuu tweak (HacTpoiika CKPBITHIX HMapaMeTPOB OMEPAIMOHHOW CHCTEMBI) 0e3 ydeTa
ONTHMAJIbHBIX ITAPaMETPOB;

* B Cllyyac WCIONB30BAaHMSA NPH TOJKIIOYCHUH JONOJHHUTENFHOTO O000OpyZOBaHUS (MapuipyTruszaTopa) —
HEKOPPEKTHBIE €ro HACTPOUKH JTMOO HEUCTIPABHOCTH B HEM;

* B clyyae MOJKIIOUEHHS yCcTpoHcTB depe3 Wi-Fi (¢ Wcmomp30BaHMEM MapiipyTH3aTOPOB, MOAICPKHBAIOLINX
OecrpoBOHYIO TIepeady JaHHBIX ) ~-HEKOPPEKTHBIE/HEe ONITUMANTbHBIE HACTPONKN OECTIPOBOIHOM CETH.

[Ipu monkmoYeHN MOOMIIBHBIX YCTPOMCTB Yepe3 mapripytuzatop ¢ Wi-Fi ciemyer yuuTeiBaTh, 9YTO CKOPOCTH IMEpenadn
JAHHBIX TI0 OECHPOBOJHON CETH MOXKET OTIMYAThCS OT 3asABICHHON NPOU3BOAUTENIEM OOOPYAOBaHUS MO CIEAYIONINM
NpAYNHAM:

1. Hanuuue UCTOYHUKOB MOMEX B 30HE MOKPHITHS OCSCIPOBOHON ceTH (pas3nuyHoe 000pyIO0BaHUE U MPUOOPHI, TAKHE
kak: apyroe Wi-Fi oGopynoBanue, paauotenedoHbl, coToBbie TeiedoHbl, CBY-neun, JIOMUHECIICHTHBIC JIAMIIbI),
MOBBIMIAIOIINX YPOBEHb "IyMa" U BepOATHOCTH HcKaxkeHHst Wi-Fi curnana;

2. Hanwmuume ecTecTBEHHBIX Tperpaj; Ha MyTH CUrHana (OCTOHHBIE CTEHBI, MEPEKPHITHS, IMIAXTHl JH(TOB, Pa3TUIHOE
MOKPBITHE C METAJUTHIECKIM HaIbUICHHEM ), MEIIAIONIUX €CTECTBEHHOMY pacnpoctpaHernto Wi-Fi curaana v CHIKarommx
30HY TOKPBITHS OECTIPOBOHOM CETH;

3. Hcmombp3oBaHue mepecekarmuxcs paguokanaioB B 0ecipoBoHbX ceTsax 802.11b/g (ornuunbix ot 1,6,11 kaHaNOB)
YBEJIMYUBAET BEPOSITHOCTh HMHTEP(EpPEHUUH ¢ APYrMM OecHpoBOJHBIM 000pyIOBaHHEM (ApyrHe TOYKH IOCTyHa H
MapIIpyTH3aTOPhI) H, COOTBETCTBEHHO, KOHIICHTPANUIO "1rymMa" B CETH;

4.  Hcnonb3oBaHHE PEKMMOB COBMECTUMOCTH C YCTapeBLIMMHU ycTpoiicTBamu (mixed/legacy pexxumbl) B OECTIpOBOTHBIX
cetsx 802.11n 3naunrtensHo cHIKaeT (0T 50% 10 80%) MPOU3BOUTENTLHOCTE CETH B CIIy4Yae MOKIIOYSHHS XOTS ObI OJTHOTO
ycTpoicTBa, He mozepxkuBatoniero crangapt 802.11n. (Hanpumep, npu BkiroueHunn legacy-pexxuma B 802.11n cetn u
OJTHOBPEMEHHOM TIOJKIIIOYEHUH TPeX pa3iuyHbIX ycrpoiictB -802.11n, 802.11b u 802.11g, Bcst ceTh Oyner paboraTh Ha
CKOPOCTH HauOoJiee MEUIGHHOTO U3 MPECTaBICHHBIX KIMEHTCKHX ycTpoicT -802.11b).

5. OmgHOBpeMEHHOE MOAKIIOUEHUE W KCIIOJIb30BaHUE OOIBIIOrO YMCIIa KIUEHTCKHX YCTPOWCTB CHIDKAET KakK OOIIYIO
MIPOU3BOAMTEIBHOCTE CeTH (TIoMeXH, "IyMbI"), TaK ¥ KaXK0r0 OTAEIBHOIO YCTPOHCTBA (001Ias IMpOIyCKHas CIIOCOOHOCTD
CETH JISJIUTCS Ha BCE YCTPOHCTBA);

6. Hcnonp3oBaHne HOBEHIIMX BBICOKOCKOPOCTHBIX OecrpoBOIHBIX MapmpytuzatopoB 802.11n (300 M6/c u BbImIe)
OJIHOBPEMEHHO C YCTAapEBIIMMHU KIHCHTCKMMHU ycTpoiricTBamu (0e3 moamaepkku TexHosorud MIMO/MISO) He 1mo3BOIUT
JOCTHYb ONTHUMAIBHON NMPOU3BOAUTENBFHOCTH ceTu. Tarke, mpu BeiOope Wi-Fi obopynoBanus ciiemyeT y4uTBHIBaThH TOT
(axT, uTo ckopocTh noctymna k MutepHer mo Wi-Fi B mrobom ciyyae, Oynet He Boime 3HaueHust B 100 M6/c (ckopocTs nopta



CeTH JUIsl TOJKIIOYCHHS KIUEHTCKOTO OOOpYyIOBaHHMS 0€3 ydeTa HaKIaJIHBIX PacXoJ0OB TpU Tepeaaye TaHHBIX 10
KOMMYTHPYEMOH CETH).

7.  CHmKeHHe CKOPOCTH TepeIadl NaHHBIX 10 OECIIPOBOIHBIM CETAM TaKe 0OYCIIOBICHO HAKIAJHBIMU PACcX0JaMH IPU
nepeave JaHHbIX (CITyKeOHbIC TaHHBIE, MEXaHU3MbI IU()POBAHUS, MEXaHU3M PETPAHCIISIIIAN TTPH UCKKCHUN CUTHAIA).

[Ipu oOHapyxeHWU TPOOJIEM CO CKOPOCTHIO AOOHEHTaM pPEKOMEHIYETCS BOCIOJB30BAaThCS MPOTPaAMMON ISt
CaMOCTOSITETTFHOTO 3amepa ckopoctu speedtest.net. VI oOpaTtuThcst B Ciy’)k0y TEXHWYECKOH MOMIEPKKHA IO TelaeoHy
(3412)918111 (mms mpuropoansix mocenkoB Mxescka), 8(800)6004434 (anms mpuroponmHsix mocenko Caparryna) — WiH
BbI3BaTh CepBHC-MeHeKepa B COOTBeTCTBUU C [IpeiickypaHTom.

I[aHHBIe C ApYIruX UCTOYHHUKOB JJI1 CAMOCTOATEIIBHOT'O 3aM€pa CKOPOCTU HE ABJIAIOTCA OCHOBAHHUEM UIAA 3aBEACHUA aBapHﬁHOﬁ
3a4BKH BBUAY TOI'O, YTO MOT'YT OBITh HETOYHBIMH HITH HEBCPHBIMHU.

4.4. Texunveckasi BO3MOKHOCTb MOAKJIIOUEeHHs U 0popMIIeHHe 3asiBKU HA TMOAKJIIOYeHUE

Hcnomautens ocymecTBisieT moakioderne A6oneHToB o TexHonorun GPON mpu HanWYuM TEXHHUYECKOH BO3MOYKHOCTH.
Texaudeckas BO3MOXKHOCTh HOAKItoueHus 1Mo TexHonorun GPON onpenensercs HHAMBUAYATBHO TSI KQXKI0TO AOoHeHTa HA
OCHOBaHUH ITO/IaHHOW 3asiBKM B AOOHEHTCKOM 3aJie WK 110 TeneoHy, a Takke Ha ournuaibHoM caiite McmomanTens.

Cpok onperesieHus] TEXHUUECKOH BO3MOXKHOCTH MOJIKITIOYSHHS - 10 5 pabodmx JHEH.

3asBKy Ha MOJKIIOYEHNE MOKHO O(POPMHUTH HECKOIBKHMH CIIOCOOaMU:

- yepe3 AOOHEHTCKUI 3ail: 3akitouyaercs [loroBop Ha aOOHEHTCKOe 0OCHy)XuBaHWEe, AOOHEHT BHOCUT Ha cBoii JIC
ABAHCOBBIN IJIATEXK, 3aTEM HA3HAYAETCS JaTa MOHTAXKHBIX PabOT (I MPUTOPOIHBIX MOCENKOB VkeBCcKa);

-uepe3 OTaen mpojax No TenedoHy: 3amoyHsIeTCs 3asBKa Ha 3akitoueHue JloroBopa Ha IOMy W MPOBEAEHHE MOHTa)KHBIX
pabot, ipu 5TOM nepBbIii miaTex Ha cBoii JIC AGOHEHT MOKET MPOU3BECTH Yepe3 coTpyAHNKa CIry>KOBI MOIKIIOUCHUS;

4.5 Iopsaaok BbIMOJHEHUs PA0OT MO MOAKJIIOYEHUI0

HpI/I HAJIMYUU TEXHHUYECKON BO3MOKHOCTH CPOK MOHTHPOBAHUA BBIHGHGHHOﬁ JIMHUH OJIA AOOHEHTa MOXKET COCTaBIIATh a0 22-
X pa60q1/1x I[Heﬁ C MOMCHTA MMPUHATHUA 3asIBKH Ha ITOAKIIFOYCHUC.

B HekoTOpBIX citydasik, OroBapuBaeMbIX 0c000, CPOK MOAKIIOYEHUST MOXKET OBbITh OoJiee 22-X pabounx JHEH.

[onxirouenne nomoB mo TtexHosorun GPON oT MarucTpaibHOrO BOJOKOHHO-ONTHYECKOTO KaOens MpOU3BOIUTCS
OTBETBJICHHEM OITHYECKOTO BOJIOKHA, MOAKIIOYAEMOr0 Jlaiee K ONTHYECKOW pacmpeaenutesibHoi kopoOke (manee OPK),
KOTOpBIE PACIIOJIOKEHBI B HEMOCPEICTBEHHOM OJIM30CTH OT JIOMOB KOTTEDKHOTO Tocenka. Kabenb 3aBoauTcs B IOMEIIEHHE
aboHeHTa (ucnonb3yercsi drop-kabens), riae TePMUHUPYIOTCS ONTUYECKUMH po3eTKamu. [ JTaBHON 0COOEHHOCTBIO JIAHHOTO
pemenus siseTcs 1o, 4To OPK MMErOT BRICOKYIO CTEIIeHb 3allUThI OT OKpyXaroreit cpeast (IP65).

OPK, ot xoTopoit 6yneT npoBeaeH kadens 10 qoma AOoHEHTa onpeaensercs VICIoTHUTeIeM B COOTBETCTBUHU C IPOSKTOM
MIOCTPOCHUS CETH.

TexHuueckue yciuoBUs JUisl CTAaHAAPTHOTO NOAKIIOUEHUS IMHUN CBS3H: BHE
TTOMEIICHHI

- kabens tuna Drop/Fttx B xon-Be He Oosiee 120 MeTpoB, aOOHEHTCKash onTHYEeCKas po3eTka/MUHH Kpocc. JlnmHa kabens
BIIOMELICHUH a0OHEeHTa, BXO/AIAsi B CTOMMOCTD TIO/IKITFOYECHUS, COCTABIISIET He OoJiee 3 METPOB.

Kab6ens — ontuueckuit Tun «Drop»/FTTx. Tun Bonokna G.652D, Tunosoe 3atyxanue (ab/km): Ne0,4 mpu 1310 aM, Ne0,3 mpu
1550 am. C cuinoBbIM 3JieMeHTOM Juis KkaOenedh tuna FTTx/Drop — crajibHas MpoOBOJIOKA AMaMETPOM HE MeHee 1 MM
(MakcuManbHas UTHHA CBOOOMHOTO TIpoBHca 0 50 MEeTpoB), mas Kabejael ¢ MeHTpalnbHOW TPyOKOW, HECYIIUH BHEUTHWH



CTaJIbHOHM TPOC C Harpy3Koil Ha pa3psiB He Hike 4kH (MakcumanpHast AMHA cBoOoaHOro mpoBuca 10 100 MeTpoB) uin He
Hmwke 9 kH (MakcumanbHas IIiuHa cBoOo HOTO TTpoBuca 10 200 MeTpoB).

Jnuna aboHEeHTCKON KabenbHO JIMHUM OTIpeieisieTcs paccTossHueM npokinaaxu Juaun ot OPK 1o noma AGoneHta. MoHTax
kabens tuma Drop/Fttx ocyiecTBiasieTcss Mo Kpardaiiimemy myTH ¢ omopel y Jloma AOoHeHTa Ha Ompkaiimmi (acan
JIOMOBJIa/IEHUs], OOpAIIeHHBI B CTOPOHY TOYKH OTBOZA Kabelst OT MarucTpalii, C OpraHu3auel TOUKH BBOIa KaOels B JIOM B
HETOCPEACTBEHHOM OJNM30CTH OT MecTa KpeluieHus kalens K BHeEHIHEH cropoHe dacaga. Onrtudeckas po3eTka
yCTaHABIIMBAETCS Ha CTEHY B pajuyce 10 5 METPOB OT TOYKM BBOJA, B MpeAeiax 3Taxka BBoJA. TeXHOIOTHYECKUH 3amac B
KOJIMYECTBE 3 METPOB OCTABIISIETCS BUE MOTKA/OyXTHI C BEIIHEH CTOPOHBI TOJKITIOYaeMOr0 00bheKTa aD0OHEHTA, PSIIOM C Y3JIOM
KperuieHus: kabens, Tu00 KpEemuTcs BOKPYT ONTHYECKOW PO3ETH/MHHH-KOCCAa W3HYTPH, OKOJI0 MEecTa BBOAa Kabe .
[IpoTsKeHHOCTh ONTUYECKOTO Kabensi MoXKeT ObITh MeHee 120 MeTpoB, 3amac ONTHYECKOro Kadems mo 3ampocy AOoHeHTa
OIUIaYMBAETCA B COOTBETCTBUHU € [IpelicKkypaHTOM. BHyTpY MOMEIICHUIA:

- kaOenb «Butas mapa»y UTP 2x2 kareropum S5e, AWG 24. JInuna kaGens He Oonee 5 METPOB OT MECTa YCTaHOBKHU
ONTrepmuHaia 10 cereBoro o0opyaoBanus AOOHEHTa U He 0ojiee 5 METPOB OT MapiIpyTu3aTopa (poyrepa) 10 yCTPOUCTBa
st mpocmotpa IPTV (mpucraka, TB), kabenp okoneuen pazbemamu 8PS8C (RJ-45), passoaka TIA/EIA-568-B.1-2001.
MoHTax ¥ BHYTPEHHSS Pa3BOJIKa KaOENbHBIX JHHUN B MOMCHICHHHA a0OHEHTA OIUIAYMBACTCS OTIICIBHO B COOTBETCTBUU C
[peiickypantom. [lpokmanka kaOens, pa3MelICHHE IOMOJIHHUTEIBHOIO O0OpPYAOBaHUS, TOJKIIOUYCHUE AJICKTPOIUTAHUS
JTOJKHO OBITH COTIacOBaHO AOOHEHTOM C COOCTBEHHHKOM ITOMEIIEHUH.

- uHTepdeiic co cTopoHsl aboHeHTa U ToukH npucoeaunerns — 100base-TXwumu 1000base-TX;
- aboHeHTCcKOe 0bopymoBanue — moboe aboHeHTckoe ONT ycrpoiictBo ¢ naTepdeticom 100base-TXumu 1000base-TX;

- aDOHEHTCKOE OKOHYaHWE — B 3aBHCHUMOCTH OT THMa o6opynoBaHusi. OKOHYaHWE CO CTOPOHBI TPAHCIOPTHOW CETH — THII
paszsema SC/APC;

- nnTepdeiic — 100/1000base-FX.

[Ipy HecTaHAAPTHOM MOAKIIOYEHUH CTOMMOCTH PACCUMTHIBACTCS B JCHb MOHTAXXHBIX Pa0dOT WM HpPEABAPUTENBHO HA
OCHOBAaHHMM OCMOTpa B cOOTBETCTBUM ¢ [IpelickypaHToM.

B OTACIIBbHBIX ClIy4dadaX MPU HECTAHAAPTHOM ITOAKJIFOYCHNH, C AOOHEHTOB IMIPUTOPOAHBIX ITOCCIIKOB MxeBcka MOKET B3UMAThCS
JOTOJTHUTENIbHAsT A0OHEHTCKAsl I1aTa €XEMECSIYHO BHE 3aBUCHMOCTH OT aKTHBAaLUHM Tapu(HOTo IUIaHa U OanaHca JHULEBOr0
cuera. Pazmep abOHEHTCKOI1 M1aThl OrOBapHUBaETCs OTACIBHO.

C AOoHEHTOB TpUTOpOJHBIX TocenkoB Caparmyna B3UMaeTcsl JOMONHHUTENbHAs a0OHEHTCKas IUiaTa eKeMECSYHO BHE
3aBHCUMOCTH OT AKTHBAallMM TapU(HOro mijaHa M OanaHca JuLeBOro cyera. Pazmep aOOHEHTCKOW IUIATBI OrOBapUBAETCS
OTIEJBHO.

FapaHTHﬁHLIﬁ CPOK MOHTAXXHBIX pa60T COCTaBIIsCT 2 HEACIIN C MOMCHTA MOHTHUPOBAaHUS BLIHGHCHHOfI JIMHHUH.

Pa6otel o noaximoueHuio Adonenra 1o TexHojorud GPON BHe oMeIeHHs BBIMOIHIIOTCS B TeueHue 1 (0aHoro) aHs. B
cilydae, eclid paOoThI 10 MOIKIIOYSHHIO MPOU3BOASTCS Oojice 1 (0AHOI0) IHS MO HHUIIMATHBE AOOHEHTA JONOIHUTEIBHBIN
BBIE3]] MOHTKHOM CITyKObI OTUIaYMBACTCS OTJIEIBHO B COOTBETCTBUU ¢ [IpeiickypaHToM.

[ocne monmkmroueHus AGOHEHTa W TOIYYEHUS] MM YCIYT CBsi3U, AOOHEHT 00s3yeTcs He TPEIsITCTBOBATH JajbHEHIIEMY
pa3BuTHIO W pacmupennto cereil Mcnomnurens. AGOHEHT 00s3yeTcsi MCIOB30BaTh BBIACICHHYIO JIMHUIO TOJIBKO IO €e
NpSMOMY Ha3HAYEHHIO - JUIS OJTYUYEHUS YCIIYT CBSI3M NpeAocTaBisieMbix Mcnonnurenem (MHTEepHET, Tenedonus, IPTV u
T.4.). B cnydae obOnapyxenus Vcnomnutenem ¢akra HCIoiab30BaHUS AOOHEHTOM OOOpYIOBaHUWs WM JIMHUHM CBS3U
WcnomHuTens B MHBIX LENsX, McomHNTENb OCTaBIsAEeT 32 cO00i MpaBo B OTHOCTOPOHHEM ITOPAIKE MIPUOCTAHOBUTH OKa3aHNe
YCIIYT CBSA3H A0 MOJIHOTO YCTpaHeHUs AGOHEHTOM 3a CBOM CUET JaHHOT'O HAPYIIEHUS.

Hacrpoiika coenunenus no npotokoiry PPPoE na [IK AGonenTa npousBoaurcs:

+  MonTaxHou ciryk00i#f cpa3y mociie 3aBepiIeHHs padOT O MOHTHPOBAHUIO JIWHUHU CBS3W NPU HAJTUIUH CETCBOU
kapthl (Tonbko Ha OC cemeiictBa Windows He Hike Windows 98);



*  AOOHEHTOM CaMOCTOSITENIFHO 110 MHCTPYKIINH, NIpeAcTaBieHHor Ha OpunnansHoM caiite McnoaHuTens
Hacrpoiiky mpouero cereBoro o00pymoBaHusl, a TAKKe YCTAHOBKY M HACTPOMKY pa3IMuHOrO MPOrpaMMHOTO 00eCHeUeHUs Ha
cBoeM [1K, AGOHEHT MPOU3BOJUT CAMOCTOATENBHO U 32 CBOW CYET (B TOM YHUCIIE BOCIIOIB30BABIINCH YCIyraMH MOHTaXHOH
CITy>KOBI P MOHTAXE).

4.6. Kamoak
Hauncnenune Kami0ska oCymiecTBISE€TCS €AMHO PAa30BO W/WIM €KEMECSYHO, B 3aBUCHMOCTH OT YCIIOBHM HAYMCIICHUS Ha
OTIpeIeTICHHBIX YCIIyTax, BKIFOYAOIINX BO3MOKHOCTh IPEAOCTaBICHUS KaOIKa. Kombak uemonb3yeTcst AjIsl OIIaThl yCiyT,
okazbiBaeMbIx Omeparopom. Cymmsr Komibska B IeHEKHOM SKBUBAICHTE Ha BBIIAIOTCA.
Hcnomautens ocTaBisieT 3a cO00M MPaBoO U3MEHSTH MOPSIOK U pa3Mep MPEI0CTaBICHUS KIIIOIKa.
5. lHopsinox npenoctaBaenus ycayru tejesuaenus (IPTV Cmorpémka)

5.1. Onucanue ycayru tesqesugenus (IPTV Cmorpémxka)

[IpenocrapieHe yCIIyTH TEICBUICHHSI OCYIICCTBISAETCS 110 TEXHOJIOTHH [IU(POBOTO TSICBUACHUS B CETAX MEpeavn JaHHBIX
o porokoiy IP. [Tocrapimukom yenyru teneBunaeHus Cmotpénika spisercs OO0 «JlaihCrpum».

JU7Ist OAKITIOUEHHMS YCITYTH TEIEBUICHHS HEOOXOIMO:
1. noctym x cetu lHTEepHET, B TOM YHCIIE 10 KaHaaM cBsi3u crangapra wifi, 3G, 4G wnmm wimax

2. YCTPOWCTBO, HCXO/S U3 CIEAYIOIIUX CIIOCOOOB MOAKIIOUCHUS:

o [IK/HoyTOyK (OC Windows XP SP2 u Beimie, Mac OS X 10.4 u Boimie, Linux)

« TlIpucraska/meauamieep (OC Android, Dune HD TV-101, Dune HD TV-102);

o Cmaprdon/mianmer (OC Android 4.0 u Beimte, iphone/ipad ¢ i0S 6.0 u BbIIIE)

o Teneuzop Samsung ¢ noguepxkkoit SMART TV (monenu ¢ 2013r. Bblmycka)

o Tenesmzop LG ¢ momaepxkoii SMART TV (ma WebOS 1.0., mogenu ¢ 2013r. Beimycka).Jlms npocmotpa IPTV
Cwmotpémka Ha I1K/HOyTOyKe HeoOxomumo ycranoButh Adobe flash player10.1.53.64 u BbiIe, UMETh BKIIOUEHHBIMH

JavaScript u Cookies.

[IpocMotp Bo3MOXkeH B Opay3epax: Safari, Google Chrome, Opera, Mozilla Farefox, Internet Explorer 10 u Bbime.

Jnst mpocmotpa TeneBuaeHns CMoTpéiika Ha BceX ycTpoicTBax, kpome ITK/HoyTOyka HE0OX0IMMO YCTaHOBHUTH NPHIIOKEHHE
¢ caiira nmocraBumka ycuyr _http://smotreshka.tv/#devices .

CHI/ICOK peKOMeH,Z[yeMI:IX yCTpOfICTB C yKaSaHI/ICM KOHerTHBIX MO,I[CJ'IGIZ MOXXHO HOCMOTpeTB Ha caﬁTe IIoCTaBIINKa ycnyr
http://smotreshka.tv/#devices .

st mpocmotpa Tenesuaenns Cmotpémka Ha Tenesm3opax Samsung u LG ¢ momaepxkoir SMART TV nHeobxomumo
YCTAHOBHUTh NPWIOKEHHE [0 HMHCTPYKIMM Ha caifTe TocTaBmuka ycuyr _ http://smotreshka.tv/#about/smart- tv.
IIpenocrasnenue ycnyru [PTV Cmotpénika ¢ ucnonb3zoBaHueM TeiaeBuzopos Samsung u LG ¢ nogaepxkoit SMART TV He
rapaHTHPYeTCH.

Jist TpaHCIAMKA BUACOKOHTEHTA HMCIIOIB3YETCS MaKeTHas mepenada qaHHbeX (mpotokon UDP) BuaeomnoToka B KOIUPOBKE
mpeg2/mpeg4.

MunuManpHas HeoOXonuMas MIMPHHA ip-KaHaja AJisi TelneBuAeHus: oObruHoi deTkocTH (Standard-definition, pasperienue
720%576) - no 1 MOUT, 11 BUACOKAaHAIOB B BoICOKOM paspemieHuu (high definition, paspemenue 1920x1080)- mo 3 MOuT.
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Hcnonnurens He rapaHTUPYET KA4€CTBO MPEAOCTABICHUS YCIyTH TeneBuaeHus: CMoTpEliKa, B Cllydae, eClIu MOJIKIIOUECHUE K
cetu MIHTEpHET OCyIeCTBIISIET HE MICTIOMTHUTED.

[Mpr HEOOXOAMMOCTH TPOBEJCHUS MOHTAXHBIX Pa0OT JUIS TOJKIIOUCHHS yciuyrd TeneBuieHus Cmorpénika, abOHEHTY
Heo0XxoauMo 00paTuThes B Cityk0y aOOHEHTCKOM OIS KKH JUIS 3aBEICHHS 3asIBKH HA TOIKIFOUEHUE WITH TI0J]aTh 3aIBKY Ha
odurmansHoM caiite Mcnomuurens. [IpoBeeHre MOHTaXHBIX pa0OT I MOAKIIOUCHUS YCIyTH TeneBuueHus CMoTpéiika
MPOU3BOUTCS B COOTBETCTBUHU C [IpelicKypaHTOM.

UcnonszoBanme yciayru [PTV CMoTpérka BO3MOXHO TOJBKO B XKWIBIX MOMemeHusX. [Ipu oOHapyXeHuH HCITOTb30BaHUS
Abonentom yciyru [IPTV CmoTpéiika B HEXXWIOM NOMeNIeHHH VICHOTHUTENs MMEET MpaBo OTKa3aTh B MPEIOCTABICHUU
YCIIYTH.

5.2. Tapuduble miaansl 1 perucrpanus reaesuaenus (IPTV Cmorpéuka)
Hocryn k yciyre TeneBuaeHns CMOTpEIIKa OCYIISCTBISCTCS IPH aKTHBUPOBAHHOM TapU(HOM TUIAHE.

Peructpanust TapuHbIX MIaHOB IMPOU3BOAUTCS B COOTBETCTBUH C aKkTyaibHbIM lIpelickypanTom McromHurens, apXuBHbIE
Tapu(HbIE TIIAHBI ABTOMAaTHUYECKH MTPOJISIOTCS, HO BHOBb HE PETHCTPUPYIOTCSI. AOOHEHT MMEeT BO3MOKHOCTh UCIIOJIb30BaTh
BBIOpaHHBIN Tapu@ MpH yCIOBUH MOJOKHUTENBbHOIO ocTatka Ha ero JIC B TeueHne Bcero mepuona ero aeicteus. [leiicTBue
Tapu(HOTO TUIaHa mpoaobkaercs | (ouH) KaJeHIapHBIN MECHII.

ApxuBHbIe Tapr(hHBIE TIAHBI HE TIPOIISIOTCS, €CIIM AOOHEHT IPHUOCTaHOBIII TOTpebnenue (oruaty) yemyru [IPTV Cmotpémka
oonee 6 (Lllectn) MecsIieB ¢ MOMEHTA TIOCTICIHEH aKTHBAIIHH.

VYenyra [IPTV Cmotpéuika B OMIUTMHTOBOM crcTeMe VICTIONMHUTENS perucTpupyeTcsl Ha JOrOBOpE OKa3aHUs YCIyT cBsizu. J{ms
aBTopu3anuu Ha cepBepax [PTV Cmotpénika AGOHEHT UCTIONB3YEeT PEKBU3UTHI IOCTYIIA (JIOTHH U MApOJib), KOTOpble AOOHEHT
nojgy4yaeT mpu perucrpauuu yciayru. Ilapons mis moctyma k yciayre AOoHeHTy OyleT MpenoCTaBieH MOCPEICTBOM
AJIEKTPOHHOM MOYTHI, YKAa3aHHOU NpHu peructpauuu. CMeHa naposist IpOM3BOJUTCS Ha CaliTe MOCTAaBUIMKA YCIIYT.

6. Ilopsinok npenocTasiieHns yciayru CepBuc-MeHeIKep

Br130B cepBuc-mMenemkepa ocymecTisiercs cornacHo [Ipeiickypanty. [Ipu omnaTe BbI30oBa cepBHUC-MEHeIKepa CIeAYIOIIHe
YCIYTH CEPBUC-MEHEIDKEP OCYILECTBISET OCIUIaTHO Il (PU3UUECKOTO JINIA, TTOJIB3YIOMIErocs yCIyraMu KOMIAHUH B KHIIOM
MOMEIIEHNH KOHCYJIbTallud KJIMEHTOB 0 padOTe B CETH UHTEPHET;
*  KOHCYJbTAIMs KJIMEHTOB MO MOJIb30BaHMIO caiitom Vcnonnutens u JInunpiM kabruHETOM;
*  HACTpOWKa MHTEpPHET-cOeMuHEeHHs 10 npoTokony PPPoE (mpu Hamnumm ycTaHOBICHHBIX JIpaiiBEpOB W UCIIPABHOMN
cetreBoit kapte a1t OC Windows (ae Hmke Windows 7));

+  HacTpoiika nojxmouenus WiFi a ycrpoiictBax ¢ OC Windows (ae Hmxe Windows 7), Android, i0S,
WindowsMobile;

¢ perucTpaums 3JIeKTPOHHON IOYTHI;

*  yCTaHOBKa WHTEPHET-Opay3epa;

*  perucTpaums M yCTaHOBKa icq-KIMEHTa, skype, mail.ru-arenr;

*  perucTpaums B conuaibHbIX ceTsax: vkontakte, odnoklassniki, facebook u apyrux nHTepHeT-pecypcax;

*  TECTHPOBaHUE CKOPOCTH WHTEPHET-COEINHECHNS;

*  BTOpPUYHOE MOJKJIIOYeHHe (HacTpoika) o0opymoBaHus, mpuoopeTeHHoro y VicogauTens B TedeHne 3X MecsIeB ¢
MOMEHTa PUOOPETEHHNS JTaHHOTO 000y IOBaHUS;

*  HACTpOIiKa aBTOIIaTeXa yepe3 cOepOaHK-OHIaiH JUIs OIJIaThl YCIIYT CBSA3M KoMIaHuu 0 HacTpoiika ¥ OAKIIOYEHUE
yciyru "Cmorpénika'.

Bpewms BemosHeHUs paboT y AGoHeHTa - He Ooiee 1 yaca. [1o sxenanuro AGOHEHTa 1 BOBMOXKHOCTH CEPBHC- MEHEKEPa BpeMst
BBITIOJTHEHUS paboT y AOOHEHTa MOXET OBITh YBEIMUEHO U OTUTaunBaeTcs coriacHo [IpefickypaHTy.

TEIIOKC, CCPBUC-MCHCPKCP OCYHICCTBIIACT CICAYIONIUC MIJIATHBIC YCIYTH, COTTIaCHO HpeflCKypaHTy:
1. Yenyru no Hactpoiike obopynosanus u [10 (https://mark.ru/home/servismenedzher/equipment_and_software);
2. YCayru 1o MOHTaXHBIM U IOTIONHUTEMRHBIM pabotam (https://mark.ru/home/servismenedzher/montazh)
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Bce nporpamMmHbIe POIYKTHI, ycTaHaBIMBaeMble AOOHEHTY, MO ero mpock0e, ckaunBatoTcs U3 HTepHeTa U3 OTKPBITHIX
HCTOYHHUKOB (CBOOOHO pacipocCTpaHsIeMble MPOITYyKThI) FITH TOJKHBI OBITH MPEIOCTABICHBI CAMIUM AOOHEHTOM.

[Tpou3BoaUTCS yCTaHOBKA IPOrPaMMHBIX ITPOYKTOB:

e ¢ OecruiaTHOM JINIIEH3HUEH;

*  C BPEMCHHOM JIMIICH3HUEH C OTPaHUYEHHBIM CPOKOM JCHUCTBHS, 10 UCTEUCHUH CPOKa ICHCTBUS BPEMEHHOW JTMIIEH3UH
(o6praHO 30 mHEW) AOOHEHT O0s3aH CaMOCTOSATENBHO MONYYWUTh O(PHUIMATIBHYIO IUIATHYIO JIALEH3WIO W
3apEeTUCTPUPOBATh MPOTPAMMHBIN MPOAYKT Y Mpou3BoAuTeNns. B ciydae, ecau TpeOyeTcst MOMOIIb B aKTUBALUU
(peructpanmn) NpuoOPETCHHON TUIIEH3UH Ha IPOAYKT, AOOHEHT MOKET BbI3BATh HAILIETO CHECIUAINCTA Ha MJIaTHON
OCHOBE;

* ¢ IUTaTHOH JWIICH3WEH, paHee pHoOpeTeHHOH AOOHEHTOM. MBI OCTaBiIsieM 3a CO0O0M TpaBo HE PETHCTPUPOBATEH H
HE aKTUBUPOBAThH MPOTPAMMHBIN IPOIYKT C TOMOIIBIO KITFOUEH, 3alTMCaHHBIX Ha AUCK AOoHeHTa (ecin y AGoHeHTa
HeT OyMa)KHOW BEpPCHH KITI0Ya), €CIT BAIMAHOCTH KITI0Ya BRI3BIBAET Y HAC MTOIO3PEHUE.

HopmaTuBHBIN CpOK BBHITONHEHUS 3asSBKH CepBHC-MeHemKkepa — 48 dacoB ¢ MoMeHTa oOpamierns AOoHeHTa B Ciryx0y
TEXHUYECKOH MOJIIICPKKH.

Bo BpeMms moBbIIEeHHON HATPY3KH U3-32 aBapUil PEeTIaMEHT HUCIIOTHEHUS 3aIBKU CEPBHUC-MEHEKEPa MOXKET OBITh YBEINUYCH
o 72 Jacos.

Ycnyra cepBUC-MEHEIDKEpa sBISCTCS JOMOJHUTEIILHOW YCIYrol M OCYIIECTBIACTCs 10 skeinanuto AGoHeHTta. [lepepacyer
A0OHEHTCKOW IIIaThl 3a MEPHUOJ OXHIAHUS CEPBHUC-MEHEIKepa HE MPOU3BOJIUTCS, KPOME CIIy4aeB, KOIJIa Ha OCHOBaHUH
OTYETOB CEPBUC-MEHeKepa Obliia 3aBej/ieHa aBapuitHas 3asBKa.

VYcenyry, He BXOISIIKME B KOMIETEHIMIO CEPBUC-MEHEMKepa, AOOHEHT OIIaYMBAET M MPOU3BOIUT caMocTosTeabHO. Habop
OKa3bIBa€MBIX CEpPBUC-MEHEMIKEPOM YCIyT onpenensaercs McnonaureneM Ha MOMEHT 3aBeICHUA 3asBKH, I03TOMY IpH 3aKa3e
YCIYTH MHTEPHET-TIOMOIIHUK AOOHEHT JOJDKEH C(OpPMYNIHMPOBaTh NMPUUYMHY BBI30BA CIEIMAINCTa. B MPOTHBHOM ciydae
HcnomHuTens He rapaHTUPYET UCTIOTHEHHE 3a5BKH.

HcnonauTens octaBiseT 3a OO0 MpaBo 0TKa3aTh B PEJIOCTABICHUH YCIYTH HHTEPHET-TIOMOIITHUK 0€3 00bSICHEHHS IIPUYWH.
7. Tlopsinok u3MeHeHMsl CIIUCKA/MApaMeTPOB YCJIyr

e 1o tenedony (3412)918111 npu s3Tom ot AGoHeHTa TpeOyeTcsi COOOIUTD JIIsl UACHTH(QHUKAIINY PEKBU3UTHI MACTIOpTa
P® (st mpuropomHbix nocenkoB Mxescka);

e o tenedony 8(800)6004434 mpu aToM oT AGOHEHTa TpeOyeTcsi COOOUTUTH s UACHTU(DUKAIINN PEKBU3UTHI TACTIOPTa
P® (s mpuropoaneix nocenkos Caparnyia);

e 110 3JIGKTPOHHOMY ITHChMY, HallpaBieHHOMY Ha abon@mark.ru ¢ 3axoza B ceTh, MpuBsi3aHHOTO K JloroBopy AOOHEHTa.

e B abonenrckom 3ane McmnomHurtens npu JUYHOM NPUCYTCTBUU U MPENbSIBICHUH JOKYMEHTA, IMOATBEPXKIAIOIIECIO
JIUYHOCTH (MAcTIopT) (I MPUTOPOIHBIX TTOCENKOB MKeBCKa).

8. AOoHeHTCKHIi 0TI
8.1. Ciryx06a aboHeHTCKOM NMOJAePKKH

CrniocoOslI cBsi3u: MHOTOKaHaJbHBIN Tenedon: (3412)918111 (mns nmpuropoaHsix mnoceikoB VbkeBcka) U (eciau HA MOMEHT
oOpamieHusi AGOHEHTa BCe ONEePaTOPhl 3aHSATHI, MOXKHO OCTaBUTh COOOIIEHHE Ha aBTOOTBETUYHK C yKa3aHHEM HOMEpa JIoroBoOpa
U KOHTakKTHOTO TelieOoHa, a Takke OTIPaBHTh 3arpoc Ha «Bcrpeunsiii 3BoHOK») u §(800)6004434 (s mpUrOpOIHBIX
nocenkoB Caparryina).

UTo0OB!I BOCIIONB30BATHCS yCIyroi "BeTpedHbiil 3BOHOK", HEOOX0IUMO CIIE0BATh HHCTPYKIIMK aBTOMH(OPMATOpa IPH 3BOHKE
Ha Homep (3412)918111. Ilpu 3akaze yciayru B mepuos ¢ 9:00 mo 22:00 ¢ Bamu CBSDKETCS IEPBBIA OCBOOOIUBIIIUNACS OTIEPATOP,

B miepuon ¢ 22:00 mo 9:00 ¢ Bamu cBspxyTcs mocie 9:00.

e-mail: abon@mark.ru (s pemenuns: BOpocoB, He TPEOYIONIMX HEMEIIICHHOH pPeaKIiu)




Yacel pa6OTI:;IZ CIKCIAHCBHO, KPYTJIOCYTOYHO

Oynknuu CTII: koHCynbTHpOBaHUE AOOHEHTOB MO MPEAOCTABISIEMBIM YCIyTaM;
*  TEeXHHWYECKoe 00CIyKMBaHHE (B TOM YHCIIC PHEM aBapUIHBIX 3a5BOK);
*  AKTHBaIUS/IEaKTHBAINA/CMEHA YCIIYT, IPEJOCTaBIsIeMbIX AOOHEHTY;
*  KoHCyJbTanus o HacTpoiike PPPoE-coenunenns nHa [IK A6onenta (s OC Windows);

*  mpenocTaBieHHE OOIIMX PEKOMEHANUH 10 HACTPOHKE 000pyA0BaHuUs, MPHOOPETEHHOro y McnoaHuTeNsI.

B oGsi3anHOCTH cOTpyIHUKOB AGOHEHTCKOTO 0TAena (B T.4. Ciy:KObI TEXHUYECKOW TOAJIEPKKHN) HE BXOAMT:

+ o0yudeHue AOOHEHTA HaBbIKaM Pa0OTHI C KOMITBIOTEPOM, ITPOrPaMMHBIM oOecTieueHreM, pabote B ceTu HTepHET;
*  mouck uH(OpMAaIuu 11 AOGOHEHTA,

»  KoHCynbTanuu 1o HacTpoiike PPPoE-coemmnenms ma OC, ornmaHO# OT cemeiictBa Windows, KIHMEHTCKOTO
MPOTPaMMHOT0 00ECIIEUEHHsSI U CETEBOI'0 00OPYI0BaHUSI.

8.2 AOOHEHTCKHH 3aJ1

Anpec:

T. MoxeBck

[Tymkunckast, 268

Yacer paboTHI:

B Oymau: ¢ 9:00 mo 19:00

B BBIXOJIHbIE U npa3aHuyHblie JHU: ¢ 10:00 go 18:00 dyHkmmn
AOGOHEHTCKOT0 3aja:

e KOHCYJIBTUPOBaHHE AOOHEHTOB MO MPEAOCTABISIEMBIM yCIyTaM;

« 3axiodyeHue /loroBopoB Ha a0OHEHTCKOE OOCITyKUBAHUE;

e TIpUEM 3aBOK Ha MOJKIIOYECHUE;

e BbIaya aDOHEHTY PEKBU3UTOB J0CTYMA (T1apoJiell K JJOrMHaM);

e aKTUBALMA/JEAKTHUBALMS/CMEHA YCIyT, IPEI0CTaBIAEMbIX AOOHEHTY;

e IIpHEM 3asBIICHUI Ha PaCTOPKEHHE/TTPHUOCTAHOBJICHUE JOTOBOPOB

8.3. Otnea MPoJaX

CrocoOsI cBA3U:

« TenedoH

918177 Yacer paboThI:

B OynaM: ¢ 9:00 mo 18:00
Oynkunn OTHena mpogax:

* TIpHEM 3BOHKOB, KOHCYJbTAlMA B 00paboTKa OOpalieHnii Ha MOAKIIOYEHHE YCIIyT KOMITAaHUH; ©

IIPpUEM 3as1BOK Ha IMOAKIIOYCHUC YEPE3 CauT.



9. IInaHnoBbIe M aBAPUIIHO-BOCCTAHOBUTEIbHBIC PA0OTHI
9.1. InaHoBbIe M ABAPHITHO-BOCCTAHOBHTE/IbHbIE PAGOTHI

B cBs3u ¢ TexHOMOrMYeCKOW HEOOXOAUMOCThIO VICTIOTHUTENs MOKET MPOBOIUTH INIAHOBOE OOCTYXHUBaHHE 0OOPYIOBaHUS
y371a CBS3M.

[ImanoBble pabOTHI HA CETH NOCTyMNa MPOBOAATCS Oe3 MpeaBapuTeNbHOro yBeaoMieHus B okHo ¢ 7:00 mo 9:00 mectHOTO
BPEMEHH C TICPEPBIBOM CBsI3H He Oosiee 30 MUHYT.

[1maroBBIE PaOOTHI MPOBOAATCS C MIPeIBapUTENbHON MyOnnKanuei B JImanoMm kabmHeTe B pasfene «YBeJOMIICHHS U aBapUI;

*  Ha sjJIpe CeTH — C YBEIOMJICHHEM He MO3Hee, 4eM 3a 24 Jaca 10 Hayana padoT;

*  Ha MarucTpajbHOH CETH — C YBEAOMIICHHEM He MOo3JIHee, YeM 3a § 4yacoB 10 Hayana padoT;

* Ha CEeTH JIOCTYIa — C YBEJOMIICHHEM HE IMO3/IHee, YeM 3a 15 MUHYT /1o Havyana paboT, eclii OHU MPOBOJISTCS BHE
PermamenTHOTO OKHa, THOO €CITH TIEPEPHIB B MIPEIOCTABICHUH CBA3H MOKET COCTaBUTH Oojee 30 MUHYT.

ABapuIHO-BOCCTaHOBUTENLHBIE PA0OTHI MPOBOJATCS B CiIydae HEMPEeIBUACHHBIX CUTYAIMH, MPEACTABIAIOUINX YIpo3y Ui
(YyHKIMOHUPOBAHHS CETU U TPEOYIOMINX HE3aMeUINTETILHOTO YCTPaHEHUS.

9.2. ABapuiiHble 3aiBKH

HNuunmaropom ycTpaHEeHUs] HEUCIIPABHOCTH AOOHEHTCKOW JIMHHY, MPENSATCTBYIONIEH MOIydeHni0 AOOHEHTOM YCIIyT CBSI3H,
BCera ABJsieTcs: AGOHEHT.

[Tpy BOZHUKHOBEHNH HEUCTIPABHOCTEH, IPEMSTCTBYIOLIMX TOIB30BAHHIO Y ciIyraMu, AGOHEHT 0(opMIIsieM aBapHiHYIO 3asBKY
Ha caiite McnonHuTens B pa3aene «ABapuH W YBEIOMIICHHS», YKa3blBas HOMED JOTOBOpa, aJipec, KOHTAKTHBIN TenedoH u
ONHCaHWe KOHKPETHOW TpoOnemMbl (HOMep OMIMOKH MOIKIIOYSHHS, HAIMYNE/OTCYTCTBHE ITWHKA W/WIU CEepBUCA WM IO
teseony Cinyx Obl TEXHUUECKON OAICPKKH

[lpn mnopaue apapwifHOW 3asBKM TO TeledOHY MPOBOJAMTCS COBMECTHAS JMArHOCTHKA, MPOBEJICHHAS TEXHHYECKUM
cnenuanuctoM Mcnonnurens no tenedony ¢ AdonenTom. Eciin B Xo/le COBMECTHON AMArHOCTUKHU BBISBJICHO, YTO MPUYUHOMN
YXYIIEHUS WM OTCYTCTBHUS CBSI3H SIBIISIETCSI 000pyaoBaHUEe AOOHEHTA WM Kabenb, HaXOASAIINICS B 30HE OTBETCTBEHHOCTH
AOGoHeHTa, aBapHitHOe 00CTy>KUBaHUE HE TIPOU3BOIUTCS.

VYcrpaHeHue HEHWCHPAaBHOCTH B 30HE OTBETCTBEHHOCTH AOOHEHTa mpousBoauTcs VcrmomHWTEneM B COOTBETCTBHU C
[IpeiickypanTtom min AGOHEHTOM CaMOCTOSITENBHO.

B cnyuae oTkaza oT AMAarHOCTUKH, MPOBOJUMON TIO Tesie(OHY TEXHUYECKHM CIEIMATUCTOM VcTonmHUTENs ¥ TP YCIIOBUH,
€CJIM OTCYTCTBHE FJIM HEKAYECTBEHHOE TIPEIOCTABIICHNE CBSI3U OBLIO 0 BUHE AOOHEHTA, IM OTIAYHNBAETCS BBI30B COTPYTHUKA
JIuneHo# cmy»KObl KCIUTyaTallii CETH B COOTBETCTBUU ¢ [IpeiickypaHTOoM.

ABapHﬁHBIe 3asBKH OT AOOHEHTa MPUHUMAKOTCA TOJIBKO ITO aIpECy, YKa3aHHOMY B I[OFOBOpC Ha a0OHEHTCKOE 06CJ'Iy>KI/IBaHI/Ie
HJIK B 3as1BKC HA MMOJKIHOYCHUC.

ABapwuiiHas 3asBka 0T AOOHEHTa, OIKIFOUYEHHOTO B YaCTHOM JOME, B TOM 4ucie, 1o TexHoinoruun GPON:

Brie3n cmenmanucta JTMHEWHON CITy»OBI dKCIUTyaTanmuu ceTH (ABapuUHOMN CITy>)KOBI) OCYIIECTBIIACTCS IO aApPeCy 30HBI
otBercTBeHHOCTH Mcnonuurens. B ciydae eciu, 0TCyTCTBHE HITH HEKAYE€CTBEHHOE MPEOCTaBICHUE YCIIYT CBSI3H OBLIO B 30HE
OTBETCTBEHHOCTH AOOHEHTa, BBI30B COTPYAHNKA JIMHEHHOW Ty ObI KCIUTyaTallii CETH OCYIIECTBISIETCS B COOTBETCTBHU C
[IpeiickypanTom. YcTpaHeHHE HETOJAJKH B 30HE OTBETCTBEHHOCTH AOOHEHTa, BHIMONHIETCS AOOHEHTOM CaMOCTOATENHHO
win Hcnonnutenem B coorBeTcTBUM C llpelickypanToMm, ecny paboThl MO MOHTaXYy JIMHHNA CBS3M IPOU3BOIMIUCH
Ucnonnautenem. B ciydae, ecnu VicnonHuTens BRIABUI HE COONIOACHNE TEXHUUECKUX YCIOBHM MOAKIIOYCHHUS JTUHUHN CBA3U
(1.4.5. PernamenTa), MOBTOPHBIN BRI30B CIIEHAINCTA VICTIOMTHUTES HE MPOU3BOAUTCS 10 YCTPAHCHUS HAPYIIICHHM.



HopMaTuBHBIN CPOK YCTpaHEHUS HEUCIPABHOCTEH, BO3HUKIIMX MO BUHE VICMONHUTENS M MPENSATCTBYIONIUX IOJIE30BAHUIO
Ycenyramu, coctaBiisgeT He 6osee 48 9acoB co THS MOIaYN aBAPUITHON 3asiBKH AOOHEHTA 0 HEUCIIPABHOCTH.

9.3. Ilepepacuet 3a Y cayru
[lpn Hammumu aBapWiHBIX 3asBOK, OMOPMIICHHBIX HajuIeXamuM o0pa3oM 10 WHHIHMAaTHBE AOOHEHTa, Iepepacder
MIPOM3BOANTCS Ha OCHOBAaHWH MHCHMa (3asBJeHHs) AGOHEHTA, OTIIPABICHHOTO Ha 3JIEKTPOHHBIN AIUK, YKA3aHHBIA Ha calTe
HcnomuuTens, ¢ nMpoch0Oi BHIMOJHUTh KOMIICHCAIIMIO 3a MEPHOJA OTCYTCTBHUS CBSI3U, €CIIM NMPHYUHBI OTCYTCTBHS WU
HEKAaYeCTBCHHOTO IMPEIOCTABICHUS YCIYT CBSI3U OBLIM CO CTOPOHBI VCHOMHUTENS B CiIydasx, €CIIH HUMCHOTCS (DaKThI
HapymeHus VicionanTeneM CpoKoOB YCTpaHEHUS! HEUCITPaBHOCTEH (CBBIIIE 48 4acoB).
[lepepacder mpoM3BOAWTCS MyTeM BO3BpaTa Ha JHUIEBONH cueT AOOHEHTa CyMMBI, PAaCCUMUTHIBAEMOIl MPOMOPIHNOHATHHO
eXeMeCsIYHON aOOHEHTCKOM TUIaThl OTHOCUTENBHO KOJIMYECTBA JHEW B TEKYILEM MECSIe 33 KK IEHb OTCYTCTBHS CBSI3H.
Bpemenem npekpaiieHus OpeJoCTaBICHNS YCIyT CUATACTCS MOMEHT 3aBEACHUS aBapUHON 3asBKU Ha caiTe cnoaHuTens.
[To uHEIM IpUYMHAM MTEpEpacyeT HE MPOU3BOTUTCS.

9.4. ABapuiinas ciay:x06a
Pesxxum pabodero BpeMeHnu aBapuitHoi ciryk0b1: ¢ 9.00 mo 21.00
OyHKIMK aBapuHHOHN cIyKOBI: BBIMTOJIHEHHE PA0OT M0 YCTPAHCHUIO HEUCIIPABHOCTEH HA CETH Mepead JaHHbIX, CBI3aHHBIX
¢ (hM3WUYECKUM TIOBpPEXKICHUEM KaOENbHOW CETH WM BBIXOJAOM W3 CTPOSI OOOPYIOBaHWS Y3KOW HANpPaBICHHOCTH B 30HE
oTBeTCcTBeHHOCTH McTionmauTENS.

10. Yci10BHS IKCIUIyaTALMH CETH

10.1 l'[paBmIa IKCIUIyaTallud CETU U HOPMATHUBLI II0JIb30BAHUSA CETHIO.

3anpeniaroTcs JOObIe HECAHKIIMOHUPOBAHHBIE W3MEHEHUS AOOHEHTOM CTaHIAPTHOW CXEMBI MOAKIIOYSHHS, MOAU(DUKAIINN
KIIUEHTCKOT'0 000pYIOBaHMSI, UCTIOIB3YyEMOT'0 JIJIsl OPraHU3al[|K [TOJKIIIOUSHYSI 110 BBIJCIICHHOW JIMHUU VICTIONMHUTEIS.

JInanu CBsA3H1, pa3beMbl, KOMMYTAallUOHHOC O60p}/I[OBaHI/Ie 1 UHBIC U3ACJINA, UCTIOJIB3YEMBIC JIs1 KIIMEHTCKOI'O MOAKIIIOUCHU,
SIBJISIFOTCSI COOCTBEHHOCTBIO VICITOTHUTES.

Hcnons3oBanue AGoHEHTOM ceTu (000pyA0BaHus) VICIIONHUTEINS UM €€ OTJC/IbHBIX YYAaCTKOB B KaKUX-THOO WHBIX ILIEJISX
KpoMe MOoJKIII04UeHus B pamkax JloroBopa ¢ McrnosnHuTenem, siBiasieTca HapylIeHueM, IpeAyCMaTPUBalOIIMM OTBETCTBEHHOCTh
B COOTBETCTBHUHU C JEUCTBYIOLIUM 3aKOHOAATEIbCTBOM PO.

AGoneHT 00s3aH coOmonaTh HopmatuBel monbs3oBaHus ceTbro. OrpaHUYeHHs
Ha HH()OPMAIMOHHEIH TyM (cTiam).
[Toxg cmamMoM MOHMUMAIOTCS COOOIIEHUS EKTPOHHOU MOoUTHI, ICQ 1
JIPYTHX TOA0OHBIX CPENICTB JINYHOTO OOMEHa
nHpopMarueil. B yacTHOCTH, ABJISIOTCS HEAOMYCTUMBIMU:
¢ MAaccoBas pacChUIKa HE COTJIACOBAHHBIX IIPEIBAPUTEIHHO C IMOTyYaTeSIMH SICKTPOHHBIX muceM (massmailing). [Tox
MacCOBOH pacChUTKON TOIPa3yMEBACTCs, KaK PACCHUIKA MHOYKECTBY MOIydYaTeNIel, TAK 1 MHOKECTBEHHAS PACCHLITKA
OJTHOMY TIOTy4aTeto. [Ipn ycimoBru, 9T0 Takast HECOTJIacoBaHHAsS PaCChUIKA MTOPOXKIAET JKaao0bl MOTyJaTeNe;
* HECOTJIaCOBaHHAs C TIOMydaTeJeM OTIpPaBKa OJJICKTPOHHBIX IHCEM O0BbEMOM Oojiee OTHOW CTpaHHUIBl WIIH
COJIEpIKAIIUX BIIOKCHHBIC (hailibl,

° HECOI1IaCoOBaHHAA paCChlJIKa SJICKTPOHHBIX IMUCEM PEKIAMHOI'0, KOMMEPYECKOTO NJIKW aruTalflHOHHOI'O XapakTepa, a
TAK¥XC MUCEM, COACPIKAIUX pr6I:IC nu 0CKOp6I/ITeJ'H>HI>I€ BBIPAXKCHUA U MPEIJIOKCHUSA,



pasMenieHre B o000l koH(epeHimu Usenet wiau apyroil koHpepeHnuu, GpopymMe HIH BIEKTPOHHOM CITMCKE
PACCHUIKH CTaTel, KOTOPhIC HE COOTBETCTBYIOT TEMATHKE JAaHHOW KOH(MEPEHITNHN WK CITUCKa pacchuiku (offtopic).
3mech W ganee Mo KOH(pEpeHIUeH MOHMMAaroTCsA TelaekoHdepeHiuu (rpymmsl HoBocTed) Usenet u apyrue
KoH(bepeHIIUH, (OPYMBI U IJIEKTPOHHBIC CITUCKU PACCHUIKH, IPH YCIOBUH, YTO 3TU (DAKTHI MOPOKIAIOT JKAITOOBI
MojiepaTopa TeIeKOH(GEPEHIIUH, ECITH OH €CTh;

pasMenieHue B JIH000H KOH(EpPEHIMH COOOIICHUH pPEKJIAMHOTO, KOMMEPUYECKOT0, OCKOPOMTEIBHOIO WIIH
arWTaIMOHHOTO XapaKTepa, KPOME CIIy4aeB, KOTJa TaKhe COOOIICHWS SBHO pa3pemieHbl NpaBHIAMH TaKOi
KoH(pepeHInn IMO0 WX pa3MemleHre OBUIO COTJIACOBAaHO C BIIAJENbLIAMH WM aIMUHHCTPATOpPaMH TaKOU
KOH()EPEHIINU TPEABAPUTEIHLHO;

pasMernienne B 1000 KOH(pepeHIINH CTaThH, CoJIeprKalliel MPIIIOKeHHbIE (PaiiIbl, KpOME CITydaeB, KOT1a BIOKECHHS
SIBHO pa3peleHbl MPaBUIaMU TaKOH KOH(pEPEHITUH JIN00 TaKoe pa3MellieHre ObLIO COTIIaCOBAHO C BIIAJIC/IbIIAMU WUITH
aJIMHHUCTPATOPAMU TaKOH KOH(EPEHIIMH MTPEIBAPUTEIBHO;

pacchuika HH(pOPMAIIUKU TIOTyYaTessIM, BRICKA3aBIINM PaHEe SIBHOEC HEeXEIIaHUE MOJIyYaTh 3Ty HH()OpPMaIIUIo;
WCTIONTb30BaHNe COOCTBEHHBIX WJIHM MPENOCTABICHHBIX WH(OPMAITMOHHBIX PECYpCcOB (TIOYTOBBIX SIIIMKOB, aIPECOB
3JICKTPOHHOH TOUTHI, cTpaHuil WWW H T.1.) B KaueCcTBe KOHTAKTHBIX KOOPIWHAT IIPH COBEPIICHUU JTIO00TO U3
BBIIIICOMNMCAHHBIX JICHCTBUM, BHE 3aBUCUMOCTH OT TOTO, U3 KAKOW TOUKH CETH ObLITH COBEPILICHBI 3TH JACHCTBUS.

33HpCT HCECAHKIMOHUPOBAHHOTO JOCTYIIa U CETCBBIX aTak.

He nomyckaercs ocyuiecTBiIeHHE MONBITOK HECAHKLIMOHUPOBAHHOTO IOCTYMNA K PECypcaM CETH, IPOBEICHHUE WM yJacTHE B

CCTCBBIX aTakKax W CCTCBOM B3JIOMEC, 3a HMCKIIIOYCHUCM CJIy4dacB, KOrJla aTaka Ha CETeBOM peCypC MpOBOAUTCA C ABHOTO

paspelieHus BiIaaeblia Wik aIMHUHUCTPATOpa STOro pecypca. B ToM duciie 3ampereHs:

NeWCTBUS, HaNpaBIICHHbIC HAa HapyIICHHE HOPMAJbHOrO (DPYHKIMOHMPOBAHHUS AIIEMEHTOB CETH (KOMITBIOTEPOB,
JPYroro 000pyI0BaHHS MM IPOTPAaMMHOTO 00ECTICUeHNs ), He TIPHHAIICKAIINX TT0JIb30BATEIIIO;

NEWCTBUS, HANpaBJICHHBIE HAa TMOJYyYCHHE JOCTyNla, B TOM YHCIE HPUBHIECTHPOBAHHOTO, K PECypCy CeTH
(xoMmBIOTEPY, APYTOMY 00OPYIOBAHHIO WM HH(POPMAITMOHHOMY PeCypcy ), OCIeIyoIIee UCTIOIh30BAHNE TAKOTO
AOOCTYyIIa, a TAKKC YHUUTOXKCHNUEC NN MOI[I/I(I)I/IKaHI/Iﬂ ImporpaMMHOro 06CCHC‘ICHI/IH WJIW JaHHBIX, HC MIPpUHAAJIC)KAIIUX
MOJIb30BATENI0, 0€3 COrTacOBaHUS C BIAJACIBLIIAMH 3TOr0 MPOrPAMMHOIO OOECIeYeHUs] WM JAHHBIX JH00
aJIMHHUCTPATOPAMH JIaHHOTO MH()OPMAIIMOHHOTO pecypca;

nepenada KOMIbIOTEpaM MM 000pYJOBaHUIO CETH OECCMBICICHHOM MITH OeCIioNe3HOH HH(POPMAIHH, CO3IaI0IIeH
MapasuTHYIO HAarpy3Ky Ha 3TH KOMIIBIOTEPHI WIM OOOpYIOBaHHE, a TAKKE NMPOMEKYTOUHBIE YYACTKH CETH, B
061)eMax, MMPEBLIIIAIOIINX MUHUMAJIBHO HCO6XOJII/IMBIE JJ1d IPOBEPKU CBA3HOCTHU ceTed u JOCTYITHOCTHU OTACIBbHBIX
€€ JIIEMEHTOB.

CO6J’IIO,I[€HI/IG paBuJi, YCTAHOBJICHHBIX BJIaJICJIbIIaMU PECYPCOB.

ITomumo BBIIICTICPCUUCIICHHOI'O, BJIAACIICL] I000r0 I/IH(i)OpMaI_II/IOHHOFO HJIN TEXHUYCECKOT'O peCypca CCTU MOXKET YCTAHOBUTDH

JUISL 3TOTO pecypca COOCTBEHHBIE MPaBMiIa €0 HMCIOJb30BaHUs. [IpaBuia UCIOIBL30BaHUSI PECYPCOB JIHOO CChUIKA HA HUX

HY6HI/IKYIOTC$I BjlagcjibliaMy WJIN aAMUHUCTPATOPAMU 3TUX PECYPCOB B TOYKE MOAKIIIOUCHHUA K TAKUM peCypCaM U ABJIAIOTCA
00s13aTeNbHLIMU K MCIOJHEHUID BCEMH IIOJIL30BATCIISAMU 3THX PECypCoOB. AOOHEHT 00s13aH CO6J'IIOI[3TL nmpaBujia
HCIIOJIb30BaHUA peECypca mbo HEMCIJICHHO OTKAa3aThbCs OT €10 UCIIOJIb30BaHU.

Henonyctumocts danbendpukarmm

3HaYUTENIbHAS YaCTh PECYPCOB CETH HE TPpeOYyeT HICHTH(MUKAIIMH [T0JIb30BATEIIs U TOMYCKAaeT aHOHUMHOE MCII0JIb30BaHuE.
OmHaKo B psiJie CIIydaeB OT MOJIb30BaTe sl TPEOYETCs MPEIOCTaBUTh HH(POPMALIHIO, HACHTUOUIUPYIOILYIO €ro U
HCIIONIb3YEMBIE M CPEJICTBA JIOCTYMA K ceTH. [Ipu 3TOM MoJIb30BaTEIIO 3ampeaeTcs:

3

WCIONIb30BaHUE UICHTU(UKAIMOHHBIX JAaHHBIX (MMEH, apecoB, TeJe()OHOB H T.I1.) TPETHUX JIUIl, KPOME CITy4acs,
KOTJa 3TH JUIA YIOJIHOMOYMIIM IOJIb30BATENsI HA TaKOE HCIONb30BaHUE. B TO ke BpeMs MOJb30BaTelb AOKECH
MIPUHSATE MEPHI TI0 MPEAOTBPAIICHUIO UCIIOIE30BAHIS PECYPCOB CETH TPETHUMH JIMIIAMH OT €r0 UMEHHU
(obecrieuynTh COXPAHHOCTH MAPOJIeH U MPOYNX KOJAOB aBTOPHU30BAHHOTO JIOCTYTIA);

(danscuduxanmsa coero [P-anpeca, a Taxke agpecoB, UCTIONB3YEMbIX B IPYTUX CETEBBIX MPOTOKOJIAX, IPH Iepeaade
JTAaHHBIX B CETh;

HCIOJIb30BAaHUE HECYIECTBYIONMUX 00OPATHBIX aJPECOB MPH OTIIPABKE JIEKTPOHHBIX ITHCEM.

HacTtpoiika cOOCTBEHHBIX PECypCOB.



[Ipu paboTe B ceTH WHTEPHET-MOJB30BATENIb CTAHOBHUTCS €€ IMOJHOMPABHBIM YYaCTHHUKOM, YTO CO37aeT MOTCHIUAIBHYIO
BO3MOJKHOCTD JIJISl NCTIOJIb30BAHMSI CETEBBIX PECYpPCOB, MPUHAMJICIKAIINX MTOJIb30BATEINI0, TPETHIMH JTUIIAMH. B CBSI3H ¢ 3THM
MOJIF30BATENb JOJDKEH MPUHATH HAJUIeKAallde MEpHl M0 TaKOM HACTPOMKE CBOMX PECYpPCOB, KOTOpas MPEMATCTBOBasa ObI
HEZI00POCOBECTHOMY HCIOJB30BAaHUIO ATHUX PECYpCOB TPEThUMHU JHUIIAMH, a TaKXKe OIEPaTHBHO pearupoBarh IpU
00HapYKCHHUH CITy4aeB TAaKOTO UCIIOJIL30BAHUS.

[Ipumepamu moTeHNMAIBHO MPOOIEMHON HACTPOHKH CETEBBIX PECYPCOB SBISIFOTCS:

*  OTKPHITHIA PETPAHCIATOP DIIEKTPOHHO# mouTsl (SMTP-relay);

+  00ImeI0CTyITHbIE /IJIsi HEABTOPHU30BAHHOM ITyOIMKAIIMU CePBEPhI HOBOCTEN (KOH(pEPEHIIHIA, TPYIII);

e CpeiCTBa, TO3BOJISAIONIME TPETHUM JIMIIAM HEABTOPH30BAHHO CKPBITh HCTOYHHK COCAWHEHUsI (OTKPBITHIC
TIPOKCUCEPBEPHI U T.I1.);

+  00IIeI0CTYITHBIC IMUPOKOBEIIATEIbHBIC aJpeca JIOKATbHBIX CETEH;

*  DJIEKTPOHHBIE CIIUCKHM PACCHUIKHU C HEAOCTATOYHOMN aBTOPHU3ALNEH TOAMUCKA MM 0€3 BO3MOXKHOCTH €€ OTMEHBI.

10.2 MepbI 0€3011aCHOCTH NPH IKCILIYATAIUM CETH

O6s13aHHOCTHIO AOOHEHTA SBISIETCS COXPAHCHUE CBOMX CETEBBIX PEKBH3HMTOB (JIOTMHA M MApoJjsi) OT MMOCTOPOHHMX JHl. B
Cllydae IOCTyIa TPEThUX JIML K Y Cyre, MpeaocTaBasieMoil AGOHEHTY 10 JOTOBOPY, MO CETEBBIMH PEKBU3UTAMU AOOHEHTA,
AOGOHEHT I0JKEH OIUIATUTh MCIIOJIb30BAHHYIO TPETHHMU JIMLAMU Y CIYTY B [TOJTHOM O0OBEME.

3a 00beM BXOSIIETO TpaduKa U 3a COACpKaHHe HHPOPMAIIHH, TTOTYICHHONH AOOHEHTOM U3 JIOKAIBHOH CETH U APYTUX CETEH,
B KOTOPBIC BO3MOXKEH 0CTyM Yepe3 HTepHeT, AGOHEHT HEeCeT IePCOHAIBHYIO0 OTBETCTBEHHOCTD.

HcnonHutens He HECeT OTBETCTBEHHOCTH 3a COIACPKMMOE HMHGOpPMAaLUH, MOJYYCHHOW W3 CETH W IOCJIEACTBUI OT ee
UCIIOJIb30BaHMS.

AOOHEHT JOJDKEH OTCJICKUBAThH TosiBlieHUe «3aruiat» (Patch’eif) k ucnonap3yeMoMy MM MPOrpaMMHOMY OOECIEUYCHUIO U
yCcTaHaBIUBaTh UX. [loap30BaTens AOKEH TOMHUTH, YTO YCTAHABIMBAEMOE UM HOBOE IPOTPAMMHOE 00eCTIeueHEe HITH HHOE
o0opy/soBaHHE MOXET TPUBECTH K COOSAM H MMOTepu pabOTOCTIOCOOHOCTH YK€ YCTAaHOBICHHOTO OOOpyIOBaHUS U
nporpammHuoro obdecneuenus [1K, B yactHocTH — cetu.

AOGOHEHT JIOJKEH YCTaHOBUTH W MOJIb30BATHCS aHTHBUPYCHBIMH MPOrpaMMaMi BO M30eKaHKHe TIONalaHus BUPYCOB HA CBOE
000pyOBaHKE, a TAK)KE PEryJIIpHO OOHOBIATH Oa3bl AHTUBUPYCHBIX ITPOTPAMM.

AOOHEHT TpuAepKUBAaeTCSd WHCTPYKIM VcmonmHWTENsT MO HACTPOHKE M CXeMe TMOAKIIOYEHHUS II0JIb30BaTEIhCKOTO
000pyI0OBaHUS U MOJIb30BaHUs Y CIyroi, pa3MenieHHbiMu Ha OdurmansHoM caiite McnomHurers.

AOGoHEeHT o0ecrieurnBaeT paboTy IMOJIb30BATEILCKOTO 000Dy IOBaHMSI, MTOAKIIOUEHHOTO K ceTH VICToaHuTeNsI, B COOTBETCTBUU
C TpaBUJIAMH JKCIUTyaTallld, B TOM YUCIIE, 3a3€MJICHHSL.

B nensix 3ammtel AGOHEHTOB OT HECAHKIIMOHUPOBaHHON oagMeHbl DNS-cepBepoB Ha KIIMEHTCKOM 000PYI0BaHUH, 3aIIPOCH
Ha soOble NS-cepBepa, KpoMe JOBEpPEHHBIX, NEPEHANpPABISIOTCS Ha cepsepa Mcnomnurens. JoBEepeHHBIMH cepBEpaMH
ABJISIIOTCA cepBepsl VicnonauTens, a Takxke NS-cepBepsl google u yandex. B ciyuae, ecnu kineHTy HE0OX0AMMa BO3MOXHOCTD
UCIIOJIb30BaHMs anbrepHaTBHOro DNS, Hanpumep, cBoero co0cTBeHHOTo0, nepeHanpasieHue DNS-3anpocoB MokeT OBITh
OTMEHEHO 110 obpammennio AboHeHTa B Ciy 0y TEXHUUECKOH MOAIEPKKH.

B 1ensix 3amuThl KITHEHTCKOTO CETEBOTO 000pyA0BaHus VICTIOHATEH TI0 YMOTYaHHIO OJIOKUPYET AocTyn 1o moptam 23, 80,
88, 1080, 4408, 8080. IIpu HeoOxoauMOCcTH AOOHEHT MOKET OTKPBITH JOCTYI, K JAHHBIM IOPTaM HANHMCAB MHCHMO Ha
3JIEKTPOHHBIH AIMK, yKa3aHHBIH Ha OduunansHoM caiite cnonauTens.

10.3 MepbI 0e30macHOCTH BO BpeMs I'PO3bI

Bo BpEMs I'pO3bI B pE3YyJILTATE BO3H€ﬁCTBHﬂ MOJIHUH KOMIIBIOTCPLI 1 OBITOBAsI TEXHUKA MOTYT BBIMTH U3 CTpO=.



HcnomauTens HaCTOATENEHO peKOMEHIyeT BaMm coOo1aTh ClIeAyIONye MpaBuiia SKCIUTyaTallud KOMITBIOTEPOB, MOHUTOPOB,
BCEX BUJIOB OBITOBOM TEXHUKHU:

* He paboTaTh Ha KOMITBIOTEPE MPH HAJIBUTAIONICHCS TPO3e, a TeM Ooliee BO BpEMsl TPO3bI;

e TIOCTIC OKOHYaHWsI Pa0OThI HA KOMIBIOTEPE JTUOO MPH MPUOIMKEHUH TPO3bI OTKIIIOYATh Kabenb U3 CeTEBOUM KapThl
KOMITBIOTEPA;

e JUIA COXpaHCHHUs PabOTOCIOCOOHOCTH KOMIIBIOTEpAa M MOHUTOPA MPH HAJBUTAIOIICICS Ipo3e, BO BpeMs IpO3bl, a
TaKXKe B CIy4ae BBIXOJA M3 JIoOMa, HEOOXOUMO M3BIIEYh BHIIKY W3 po3eTku 220V. DTo ke KacaeTcs u ObITOBOM
TEXHUKU: TEIEBU30POB, MOCYIoMOeuHbIX MamH CBY-tieueid, cTUpambHBIX MalllH, HOYTOYKOB, KOHUIINOHEPOB H
poY.;

*  TOJKIIOYATH K CETH BCE DIICKTPOHHBIEC OBITOBBIC PUOOPHI, B TOM YHCIIC KOMIIBIOTEP M MOHUTOP, U HAYWHATH paboTy
TOJIBKO TIOCJIC TTOJIHOTO OKOHYAHUS TPO3HI;

* Tpu OOHapyXeHWH MpoOiieM B paboTe HEOOXOIUMO COOOHTUTH 00 3TOM B CIY)KOY TEXHHYECKOH MOIIEPIKKH
a0OHEHTOB.

[Ipu cobumroieHuy yka3aHHBIX MpaBuiI 0€30MAaCHOCTH BO BpeMs rpo3bl Baremy KOMIBIOTEpY U OBITOBOM TEXHUKE HHYETO HE
Oyner yrpoxars! 3a moBpe:xkneHue o0opyaoBaHus AOOHEHTa B pe3yJibTaTe HecOOJIONEHHS BbILIeNepevyncJIeHHbIX
npasuj UcnonHuTeb 0TBETCTBEHHOCTH He HeceT!

10.4 HapyuieHue npaBuJi (HOPMATHBOB) YKCILUTyaTAIlHH CeTH AGOHEHTOM

B ciryqae napymenust AGoneHTOM HOpMaTHBOB 1MOIB30BaHMs CETHIO (BUPYCHAs aKTHBHOCTH, 3arkcupoBanHasi ¢ [P abonenTa,
Spam-pacchlIKH U T.1.). McroaHuTens MoXxeT 3a0710KMpOBaTh HOCTYI, OTKJIIOYUTH Kabesb 0T 000py10BaHUs, B TOM uHcie 0e3
IpEIBAPUTEIBHOTO YBEJOMIICHUS Aa0OHEHTA.

UcnonmszoBanne SMTP-relay mis MaccoBBIX HECaHKIIMOHHPOBAHHBIX pacchliok (SPAM) nemomyctmmo. B ciydae
HEOJHOKPATHBIX 3KCLECCOB Ha JaHHyI0 TeMy lcnonHurtens ocTaBisieT 3a co0OH NpaBoO OTKa3aTh B NPEJOCTABICHHU
SMTPrelay. [lpu 370CTHOM WTHOPHUPOBAHWHM 3alpOCOB Ha TMpPEKpalleHHe MAacCOBBIX pacChUIOK McmomHuTenb BIpaBe
WCKJTIOYHTH 3aricH o HapymuTene n3 DNS.



