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1. OmnpeneneHus 1 TEPMUHBI

AOOHEHT — (HU3HYECKOe JUIO, MOJB3YIOLICECs YCIyraMH CBSI3M, NPENOCTaBIseMbIMH LCIOJIHUTENEM Ha OCHOBAaHUH
JloroBopa Ha OKa3aHUE YCIIYT CBS3H;

AOOHEHTCKasi JIMHWUS — JIMHHUS CBS3H, COSAHMHSIONIAS CPEJICTBA CBSA3M CeTH VICTIONHUTENsE C KOHEYHBIM 000pyIOBaHHEM
AOGoHeHTA.

AboHeHTCKas m1ata -(QUKCUPOBaHHBIN IIIaTeX 3a Y CIyry, okaspiBaeMyro McnonHuTenem B TeueHue PacueTHoro mepuona,
KOTOPBIH SBISIETCS IOCTOSHHOM BETTMUMHOMN, HE 3aBHUCAIIEH OT 00beMa (paKTHUECKH TOTYICHHBIX Y CITyT.

ABTOpH3anusl —TIpolecc aHanu3a Ha cepBepe Mcrmomuurens BBeneHHBIX AOoHEHTOM MneHTH(UKAIMOHHBIX IaHHBIX, IO
pe3yapTaTaM KOTOPOTO OTpeessieTcs Handyrne y AOOHEHTA MpaBa MOIyduTh Y CIYTH WM BOWTH B JINMUHBIN KaOWHET;

Bananc nuueBoro cuera -pa3HOCTh MEXAY CYMMOU JIEHEKHBIX CPEJICTB, BHECEHHBIX Ha JIMIIeBO#l cUeT U CyMMOMN JAEHEAKHBIX
CpENCTB, CIUCAaHHBIX ¢ JIuleBOro cyeTa.

bumuar —aBTOMATU3HMPOBaHHAA CUCTEMA YyUCTa MPEAOCTABJICHHBIX YCIIYT, UX TapI/I(bI/IKaHI/II/I.

HdoroBop - moroBop-odepra Ha okazaHWe YCIYT CBSI3M, 3aKIIOYEHHBINH Mexny McmonmHurtenem u AOOHEHTOM, BMeECTE CO
Bcemu llpunoxxennsamu, smenenusmu, JlononHeHnsMu 1 J{OMOIHUTENBHBIMU COTTIALICHUSIME K HEMY;

Wnentndrkanronnple JaHHBIe — YHUKATBHBIN JOTHH (login) 1 mapons (password) AGOHEHTa, HCTIONMB3yeMbIe IS JOCTYIa K
Jlnunomy kaOuHeTy M3 ceTd MHTEpHET WM JOCTyma K COOTBETCTBYIOUIMM YcCIyram, HOMEp nacmnopra (uig oOpalueHui
aboHeHTa — ¢usndeckoro yuna B Cinyx0y aOOHEHTCKOM moanepxku McmonauTens)

ABropuzauusi AOOHEHTa mNpu oOOpalieHMH B CIyXKO0y aOOHEHTCKOHW NOAAEpKKH VICHONHUTENS, C HCIIOJIb30BaHUEM
WnenTnrkannoOHHBIX JaHHBIX, SBISAETCS aHAJIOTOM JIMYHOU Toanrcu AGOHEHTa.

Hcnomaurens — OO0 «IIpocro MaTEpHET.

JInunelii kaOuHeT— web-cTpanuiia Ha caiite cmomHuTens, cojepikaiias CTaTUCTHUSCKYH) HH(popMaiui© 00 o0beMme
MOJYYEHHBIX Y CIYT U TEKYIIEM COCTOSIHUH JIuieBoro cueTa.

JlunieBo# cYeT - AMEKTPOHHBIN cYeT B OMJUTMHIOBOM cucteMe McnomHuTens, Ha KOTOPOM (UKCHPYIOTCSI aBaHCOBBIE TIIATEXKU
AOGOHEHTa M CyMMBI JCHEXHBIX CPEJICTB, yAEpKaHHbBIE (CTIMCAHHBIE) U3 JAaHHBIX IUIATE)KEeH B KaUECTBE OIUIATHI 3a YCIIYTH.
JIuueBoil cuer UMEET YHUKaJIbHBIN HOMED.

OdunuanbHplii calT — mark.ru

CraM - MIMPOKOBEIATENbHAS PACChUIKAa KOMMEPUYECKOH, MOMUTHUECKON M MHOM peKsaMbl, WM MHOTO BHJA 3JIEKTPOHHBIX
COOOIIEHN HEONpEeAEICHHOMY Kpyry JuL 0e3 HX MpeIBapuTeNbHOIO COINacus, W HE IO03BOJISIOIIAs OIpPENeIUTh
OTIIPaBUTENS, B TOM YHUCIIE BBUIY YKa3aHHsI B HEM HECYILIECTBYIOIIETO WK (HaTbCUPUIMPOBAHHOTO aIpeca OTIPABUTEIS.

TapugHblid IaH — COBOKYITHOCTH IEHOBBIX W TPOIEAYPHBIX YCIOBUH, Ha KOTOpBIX McmomHWTEeNnb oKasbiBaeT ¥YCIyru
AOOHEHTY.

Kambsk - BO3BpaT 4acTu WIM MOJHON CTOMMOCTH TOBapOB M YCIyr, mpeaocTaBisieMbix OmnepatopoM, Ha JlumeBoi cuet
aboHeHTa.

Tpaduk — 0o0bem uH(pOpPMaLIUK, TIepeaanHblil Mo cetu Vcnomnurens. Tpaduk pa3iudaercs Ha: BXOISIIUN, UCXOIAIINM, B
3aBHCHMOCTH OT HANPaBJICHHOCTH TiepefaBaeMbIX AaHHBIX (0T Wcnomautens k AGoHeHTy, oT AGoHeHTa k VcnoiaHuTeNio);
BHEIIHUI, BHYTPEHHUH, CIICIIMATBLHBIN, TTOYTOBBII; TAKKE BO3MOXKHBI IPyTUe BUABI TpaduKa.

PPPoE - meron ycranoBku coenuHeHUst 1o ceTu Ethernet depe3 cereBoil amamrtep, wcmonb3yemblit VcnomHutenem st
obecrieueHusT aBTOPU3AITIH ITOTH30BATEIICH.



IPv4 — IP mporokon mepenadu AaHHBIX MEXOY ceTsaMu. 4-X okTeTHhIH uaeHtudukarop IPV6 - [P mporoxon mepemadu
JTAHHBIX MKy CETSIMU. 8-MU OKTETHBIA HICHTU(UKATOP.

MAC-anpec - yHUKanbHBIA B Tpeaenax CceTH (HampuMep, JOKaJbHOW) (U3MYecKHid aapec y3ia (CEeTeBOro ajanrtepa WiIH
HIOpTa MapIIpyTHU3aTopa), Yalie BCero Ha3Ha4aeMblii IPOU3BOAMUTEIIEM 000PYIOBaHUS.

2. JloroBop Ha oka3zaHue Y CJIyr
2.1.3axknrouenne Jlorosopa Ha oxkazaHue Y cIyru

VYcenyru npepoctaBnsaoTes McnonHuTteneM Ha ocHOBaHHMU J[oroBopa, 3aKII0YEHHOT0 MEXy T'pakJIaHUHOM, JOCTUTIIHNM 18-
JIETHETO BO3pPAacTa, C OXHON CTOPOHBI U McnoiaHuTeNneM, C Ipyroi CTOPOHSHI.

BrimonHenne paboT U ¢aKkTUYECKOE MOJKIIOYCHHE YCIYTH K CETH OCYIIECTBISIETCS TOJIBKO IOCIiie mojmucanus briank-
3aka3a K JloroBopy.

Hns 3axmouenus JloroBopa Ha okazaHHe YCIyr AOOHEHT MpeaocTaBiisieT VICIOMHHUTENI0 JOKYMEHT, MOATBEP KIArOIIUHA
JTUIHOCTH(TIACTIOPT).

2.2. Ilopsinoxk nepeopopmiienust Jorosopa

AbGoneHT Moxer mepeodopmuts JloroBop Ha CBOEro pOJICTBEHHHMKA, Y KOTOporo He Obuto panee JloroBopa c
Ucnomautenem. [ 3Toro He0OX0AMMEI 3asBJICHHE OT 00OMX JIMII: TIEpBOE — 00 OTKa3€ OT YCIIYT B IIOJIb3Y APYrOro JIHIA U
BTOPOC€ — O IMNPUHATHUU YCIYTI' C O6H33T€HLCTBOM X OIUIaYMBaThb, a TaKKE€ MOOKYMCHTBHI, IMOATBECPKAAIOIINE POACTBO
(omexkyHCTBO). B MpOTHBHOM CiTydae 3aKiTio9aeTcst HOBBIH TOTOBOP.

2.3.Mopsinoxk npuocTaHoBJieHust/pacrop:kenusi Jlorosopa

AOGOHEHT MOKET IPUOCTAaHOBUTH MIPEIOCTABIICHHE yCIYT MpH oOparienny B Ciryx0y a0OHEHTCKOW MOIIEPKKH.

B cmyusae mpuocraHoBieHus mo uHHNMaTHBe AOOHEHTa, aOOHEHTCKas IUiaTa 3a OOCITY)KMBaHHE JIMHUHM MPOAOJKAET
CIIMCHIBATHCSI ©KEMECSYHO BHE 3aBHCHUMOCTU OT COCTOsiHUS Oananca JlumeBoro cyera. dusnyeckoe OTKIIOYEHHE JTHHUU
MMPOUCXOJUT IO MHUIIUATUBE A6OHCHT3 NN MOXCET 6I)ITI) IMPOU3BCACHO Ucnonuutenem Opy HaJIM4YWKU 3aJ0JDKCHHOCTH Ha
Oamance Jlnmesoro cuera Oonee ueM 2 MecsIa.

[Ipr BO30OHOBNIEHHMH YyCIYT TOCie (PU3NYECKOTO OTKIIOYEHHST MOHTaX BBIIIONHIECTCS MOBTOPHO U OIUIAUYMBACTCS B
cootBeTcTBHH ¢ IIpeiickypanTom.

OTKIIIOYeHHE YCIYTM TPOHMCXOAUT 10 WHHIMATHBE AOOHEHTa mpu oOpaiieHun B ciykO0y aOOHEHTCKOW ITOAJCPIKKH.
Hcnonnutens BopaBe pacTOprHyTh JlOroBOp IO HCTEYEHHMH 6 MecsleB B cily4yae BO3HUKHOBeHHs Ha JIC AGoHeHTa
OTPHLIATETILHOTO OallaHca MPH YCIOBUU OTCYTCTBHSI B 9TOT MEPUOJ] KAKMX-TUOO MIaTexKeH.

PaCTOp)KeHI/Ie I[OFOBOpa OCYIICCTBIISACTCA HA OCHOBAHWU ITNCbMA, HATMCAHHOT'O AOOHEHTOM B azapec Wcnonaurens.



3. JIuuesoii cuetr AOoHeHTa N JIMUHBLIN KaOHHET
3.1. In4YHLIi Ka0HMHET

B JluunoMm kabuHere AOOHEHT MOXKET MPOM3BECTH OIUIATY YCIIYrd; HOAYYMTh WHGOPMAIMIO MO COCTOSHHUIO OaiaHca,
CTaTHCTUKE TOTPEOIICHHBIX YCIIYT, UCTOPHH B3aMMOPACUYETOB TIPEAOCTaBIsIEMBIX McronmanTEeNEM Y CITyT

JlroOpie neticTBusi(Oe3neiicTBusa) AOOHEHTa, CBA3aHHBIE C UCTOIh30BaHHEM AOOHEHTOM MACHTH(UKAIIMOHHBIX JaHHBIX IS
noctyna B JIuuHBIM kaOWHET BIEKYT 3a Cc00OH mMpaBOBBIE MOCJICACTBUS, BO3HHKIIAE B CIy4ae HEUCIIOJHCHUS,
HEHAJJIC)KAIIETO UCTIONHEHUST AOOHEHTOM IPUHATHIX H ce0s TaKUM AeicTBHEM (Oe3mericTBHeM) 00s3aTeIIbCTB.

Hnst Toro 4toObl M30eXaTh HEOKHUIAHHOI'O MPEPHIBAHUS MPEAOCTaBICHUs yciuyr, AOOHEHT 0053aH CaMOCTOSATEIHLHO
KOHTPOJIMPOBATh COCTOSIHUE OajlaHca CBOETO JIMLEBOTO CYeTa.
CaMoCTOsITeNTFHO, BHE 3aBHCUMOCTH OT HANWYMS WIM OTCYTCTBHS cyera oT VcmomHutens, AOGOHEHT 00s3aH NPOBOAWTDH

miaTexxu mo JloroBopy TakuMm oOpazom, uToObl Oananc ero JIC ocraBaiics MOJIOKUTEIHHBIM B JIIOOOW MOMEHT NEHCTBHS
Horosopa.

3.2. /IuneBoii cuer
Kaxxnomy AGoHeHTy miprcBanBaeTcs JIUIeBol cUeT C YHUKAIIbHBIM HOMEPOM.
Ecan ycnyru, mpepocraBisieMble B paMKax OJHOro JIMIEBOro cyera, UMEIOT €AUHYIO AAaTy aKTHUBAllMd W HAa MOMEHT
HACTYIUICHUSI aKTUBAaIlMKM Ha JIMIIEBOM CUeTe HE OKAXKETCS JOCTATOYHOTO KOJIMYECTBA JCHEKHBIX CPEACTB HAa aKTUBAIIHIO
BCEX YCIyT, TO CIHCAaHWE 3a HUX He OyIeT NMpPOU3BEICHO, YCIYTH 3a0JIOKUPYIOTCS. AKTHBAIMS YCIYyT B paMKaxX OJHOTO
JlunieBoro cuera BO3MOXHA TOIBKO MPHU OIUIATE MOJTHOM CTOMMOCTH BCEX yCIyT Ha AToM JIUIeBOM cuery.
CTOMMOCTB BCEX YCIIYT, MPEIOCTABISIEMBIX B paMKax JINIIEBOTO cueTa AOGOHEHTA, OKPYTIISICTCS] BBEPX JO IEIBIX THCET.

3.3. O0emaHHbIi MIaTEK
AOOHEHT MOXeT BKIIOUUTh «OOEIIaHHBINA TIIATEK» CaMOCTOATENbHO, Yepe3 JIlnunblii kabuner. [Ipu B3situn OOeraHnHOTO
riarexxa AOOHEHT COrIalaeTcs ¢ TeM, 4To Yciyra (TapudHbId [1aH) OKa3aHa eMy B MOMEHT Hadaja ¢ MpeIoCTaBICHHMS, B
TOJIHOM OOBEME.

HpI/I 9TOM, AOOHEHT CaMOCTOSTENHHO HECET OTBETCTBEHHOCTH 34 AO0CTYI K YKa3aHHBIM OJaHHBIM TPETbUX JIUIIL.

«OO0eIIaHHbIH TIaTeX» MPEIOCTABISICTCS Ha TApU(HBIE TUIAHBI, ISPUO]T AKTUBAI[MKM KOTOPBIX HE MPEBBIIIAET OJTHOTO MECSIIa.
B nHbIX crygasx «OOemIaHHbIi M1aTex» He MPeI0CTaBIISETC .

«Ob6emanHbIi MIATEX MPeIoCcTaBisIeTCs 111 AOOHEHTOB B ABYX BapHaHTax: HA 5 v HA 28 JHEH.

OO0enaHHbIi MIaTEXK CPOKOM Ha 5 THel mpemocTaBiseTcs AOOHEHTaM, UMEIONTUM ITOJIOXKUTEIBHBIN Oananc Ha JIumeBom
cuere cBoero JloroBopa W perymspHO OIUIAYMBAIOIINM YCIYT'H, OKasblBaeMble VcmomHuTtenaem, B TedeHHe 3 (Tpex)
MPEABIAYIIINX MECAIIEB C MOMEHTA O0paIeHusI.

OOenranHbpIf IaTeX CPOKOM Ha 5 THEHW MO3BOJIIET aKTUBHPOBATH TapHU(HBIN IUIaH B JOJT, IPHU 3TOM, CyMMa Tapu(HOTO
IJJaHa CIMCBIBAETCS CO cueta AOOHEHTa €IUHOBPEMEHHO. JIeHCTBHE TapU(HOIrO IIaHa HAYMHACTCSA C JAThl aKTUBAIlUU
"O6emanHOro Tarexa’ u mpofosrkaeTcs 1 KaneHIapHbIA MeCsII.

Cpox moramenus “O0emanHoro miarexa” — 5 (ITh) KaJICHIAPHBIX THEH CO THS aKTHBAIMH BKIIOYUTEIIBHO. B

cJIydac, eCiia ((O6eI]_laHHBII>i IJIATCK» HE MOTrallICH B CPOK, 1100 MoramieH He B MOJHOM pa3mepe:

e Jloctyn B WHTEpHET OJIOKUpyeTcs 10 mnorameHus «OOCHIaHHOTO IUIATekKa», NPU OTOM TapU(HBIA IUIaH
NMPOJOJIKAET JEHCTBOBATh;



e Jloctyn AGoHeHTa K ycrmyre «O0emaHHbIi TUIaTeX» IPUOCTAHABINBACTCS Ha CPOK paBHBIN 28 (IBaAIaTH BOCEMH)
KaJICHIapHBIM JTHSAM Ha4yWHAas C JaThl, morameHus «OO0emaHHoro miatexay. 110 UCTeueHnn yKa3aHHOTO CpoKa
moctyn AGoHeHTa K yeiryre « O0emaHHbIi T1aTex» BO300HOBIISIETCS.

. HpOI[J'IeHI/IC TapI/I(l)HOI‘O IJIaHa U BO3BpaT ACHCIKHBIX CPCACTB B CIydac HCCBOCBpCMeHHOﬁ OIlTIaThI O6eH.IaHHOl"O
IjiaTeKa, HE IPOMU3BOANTCA.

O0euannbIii NJIaTEK CPOKOM Ha 28 nHeill penocTaBisieTcss AGOHEHTaM Ha JOrOBOPE KOTOPHIX MPOUCXOAMIO CIIMCaHHE 32
Tapu(HBII MIaH eXEeMEeCAYHO B TEUEHHUE MOCIEAHUX O MECSIeB. YIIydIIeHHbIH O00CIaHHbIN MIaTeX MPeAoCTaBIsIeTCs Ipu
YCIOBUHU NOJOXKUTeNnbHOro Oananca. IIpu mpenocraBneHnn YmyumeHHoro OOemaHHoro mateka (B TOM YHUCIE, NPH
npouienun OOemaHHoro atexa a0 28-mMu qHel) co cyera AOOHEHTa CIHMCBIBAaeTCs IJiara 3a akTuBanuio OOemaHHOTO
ruaTexa Ha 28 nHelt cormacHo [IpeiickypanTy, npu 3ToM, cymma OOEIIaHHOTO TTaTeXa aBTOMAaTHIECKH YBEIMUMBACTCS HA
CyMMY CTOMMOCTH akThBanuu OOemanHoro miarexa.

Cpok moranienus “YIIydIeHHOTo o0emanHoro tiatexa’” — 28 (JIBaanars Bocemb) JHEH ¢ MOMEHTA aKTUBAIIIH.

B cnyuae, ecnu «YaydieHHBIH 0O€IIaHHBIN TUIATEK» HE MOTAIllEH B CPOK, JTMOO MoramieH He B MOJHOM pasMepe, JOCTYI B
WHTEpPHET OJIOKMpPYeTCS W BO30OOHOBISIETCA TOJIBKO B TOM citydae, ecii AGoHeHT moracut “OOeIIaHHbIi TaTex” W BHECET
HOBBIY TUIATEX 3a TapU(DHBIN TUIaH.

Bo03MOXHOCTh TpefocTaBieHUsT YIYYIICHHOTO OOCMaHHOTO IUiaTeka Ha 28 1gHEH BMECTO YK€ aKTHBHPOBAHHOTO
o0eIanHoro miaTeka Ha 5 mHed 1o mpochbe AOOHEHTa MOXKET OBITh PacCMOTpEHa CIIEHATUCTOM VICITONHHTENS, HO
BKITIOYAETCS 10 €r0 YCMOTPCHHIO.

OOGemaHHbpIi IaTex HAa 5 W Ha 28 JOHEW NpefoCTaBiIAeTCSs Ha OIHY YCIYry IOo A0roBopy AOoHeHTa. B cimywae ecnn
AKTHBALIMU O’KUAAIOT HECKOJBKO YCIyT, TO «O0eanHbIi M1aTex» MO3BOJSIET aKTHBUPOBATH TOJIBKO OJHY U3 HUX.

HcnonauTens ocTaBiseT 3a coO0i MpaBo OTKa3aTh B IpeaocTaBieHun ycayru "ObemanHbiil matex" Ha 5 unu 28 gHei 6e3
00BSICHEHHS IPUIHH.

AKTHBHpOBaHHLIfI CCPBUC «O6CH.[.’:1HHLII>1 IJIATEXK» HE MOKET OBIThH JACAKTUBHUPOBAH.

Ucnonnautens ocraBiser 3a coboil mpaBo Npu monakiroueHunH AOoHeHTa (Tocie MpOBEAEHHS MOHTKHBIX PadoT)
WCIIONE30BaTh BO3MOXHOCTh BKJIOUEHHUs yciayrum «OOemaHHbI TutaTex» 0e3 mpocbObl AOOHEHTa ISl aKTHBAIUU
Tapu(HOTO MJIaHa 10 MOMEHTA BHECEHUSI JEHEKHBIX CpelCcTB Ha JIuneBoii cueT AGOHEeHTa.

4. Tlopsipok oKa3aHUs YCJIYI CBSI3H

4.1.Onucanue Ycayru

Texnomorust GPON ((cranmapt ITU G.984) — 3T0 mocTpoeHHass Ha MIUPOKOTIOIOCHBIX CETSX MYIBTHCEPBHUCHOTO JIOCTYIIA
TEXHOJIOTHs, TPENOCTABISIONIAs BO3MOXKHOCTh OpPraHM3allMM YCIYT Tepelavyd JaHHBIX W TeneOHuH, TU(POBOTo
TEJIEBUICHHSI C TAPAHTUPOBAHHBIM Ka4€CTBOM IO OAHOMY ONTHYECKOMY BOJIOKHY.

Texnonorun GPON npenycMaTpuBaiOT 3aBelcHHE ONTOBOJIOKOHHOTO Kalens CBA3HM B MOMEIIEHHE aOOHEHTa, FapaHTHpYs
TEM CaMbIM ITOCTOSIHHYIO BBICOKYIO CKOPOCTH JJOCTYIIA B CETh.

Jliia monkIoYeHHs KIIMEHTCKOro obopynoBanus (Mapmpyruzarop, [1K) k pacnpeneneHHON onTHYECKOH ceTH HEOOXOAUMO
Hajuune y kiaueHTa onrtmdeckoro TepmuHana GPON (OpticalNetworkTerminal i ONT). KimieHT MOXKeT HCTIOIB30BaTh
yke umerouleiics B Hamuuuu tepmMuHail ONT B Tom ciydae, eciu TEpMHHAI COBMECTUM C TEICKOMMYHHUKAIIMOHHBIM
obopynoBanunem Vcnonaurens. B mpotuBHOM citydae Heo6XoauMo npruoOpeTeHne TepMuHana y crnomaurens.

Juna monkmiouenns /Hactpoiikm TepmuHama ONT k onTudecknii pacrpeneneHHOW ceTH VICTIONMHWTENs WCHOoIb3yeTcs
YHUKaNbHBIA cepuitHbid HoMep ONT w/wim maponb(yctanaBnuBaetrcs Mcmomaurenem). Hacrpoiika tepmunana ONT mis
paboTHI B ONITHYECKOI CETH MPOU3BOIUTCS aBTOMATUIECKH Ha CTOpoHe VcromHuTens.



IIpn mnogxmroueHnu Yciuyru wucnonsdyercs npotokon PPPoE, TpeOyromumii aBTOpH3aIMio MOIB30BATENsl B CETH IS
YCTaHOBKM coenuHeHus. HeoOxomuMmbie peKBH3WTHI AO0CTyna (JIOTMH M Tapoiib) AOOHEHT IMOJydaeT IMpHU TOIIHCAHUU
Horosopa.

Jluauu cBs3U, pa3beMbl, KOMMYTAITMOHHOE 000PYIOBAaHUE W WHBIC U3JENHS, UCTIOIB3YeMBbIC IS KIIMEHTCKOTO TIOKITIOUEHHUS
1o OPK, saBistroTcst coOCTBEHHOCTHIO McomHUTE A,

30Ha OTBETCTBEHHOCTH VICHOTHWTENS 3aKkaHUYMBAeTCs Ha ONTHYEeCKOW pacmpenenuTenbHoil kopobke (OPK), k kotopoit
MOJKITIOUECH oM AOGOHEHTA.

[Ipu monkiroueHnn AOGOHEHTY B TOJB30BAaHHME BBIIACTCS CTaTWYecKui ip-aapec. B ciaydae HeoOxomumoctu VcnomHUTEND
HMeeT MPaBO M3MEHHUTDH BBIIEJICHHBIN ip-agpec 0e3 mpeaBapUTenIbHOro yBenomieHus: AOoHenTa. M3meHenue ip-agpeca 1o
xenanuto AOOHEHTa ocTaeTcsi Ha ycMoTpeHue VcronHuTtens B coorBeTcTBUU ¢ [peiickypanTom.

HcnonauTens octaBiseT 3a coO0l NpaBo yAaIUTh ip-anpec AOOHEHTa B cily4ae OTCYTCTBHUS OTPEOJICHUS B TEUEHUE MECALIA.
[Tpu NOBTOPHOI aKTUBALMY MPEKHUI ip-aapec AOOHEHTY He BO3BpAIlAeTCsl.

B nensix obecrnieyenus: ctabUIbHOM pabOTHI MPOTOKOJIOB, YyBCTBUTEIBHBIX K 3a7€PiKKaM, B ceTH VICTIONMHUTENS TPUMEHSIeTCs
npuopuTe3anusl Tpaduka B 3aBHCHMOCTH OT IMPOTOKOJOB IEpefadyd NaHHBIX. HauBBICIIMK TPHOPUTET MMEET HIPOBOI
TpaduK, rojocoBoil W BuIeO Tpaduk, a Takxke cepuHr. HamMeHbIINMI NpPHOPUTET YCTAHOBICH Ui IIOACEMENCTBa
MIPOTOKOJIOB P2p (BKIIOYast TOPPEHTHI), TI0J0CA IJIs1 KOTOPOTO BBIAEISETCS [0 OCTATOYHOMY IPUHITUITY.

4.2. Tapudmublii niax

TapudHeli TUTaH Ha OKa3aHuWe YCIyrd yrBepxkpaercs Vcmomaurenem u pasmemniaercs Ha OdQuuuanbHOM —caiite
Hcnonnureins.

AGonenTaMm, mnoakmoueHHBIM 10 TexHomoruu GPON nocrymuer yemyru wuaHTepHeTa, IPTV CMmoTpemka, a Takke
JIOTIOJTHUTEJNIbHBIE YCIYTH.

[Tocne npoBeaeHus mporeaypsl noAkIoueHus no TexHoaorud GPON AGoHEHT o00s13aH aKTUBUPOBATH TAPU(HBIN IUIaH B
cootBeTcTBHH C [Ipeiickypantom (https://mark.ru/home/townships).

Ecnu nocne moxkmodeHus AOOHEHT HE aKTHBHpPYeT Tapu(HBIA IUIaH Cpa3y WM HE OIIAUMBACT €ro €KEMECSYHO C ero
JUIIEBOTO CUETa CIHCHIBaeTCs aOOHEHTCKas IuiaTa 3a OOCIy)KMBaHWe NTUHUH coriacHO lIpeiickypanTy. AGOHEHTCKas IuiaTa
3a 00CIy)KMBaHHUE JIMHUU CIIMCHIBACTCS BHE 3aBUCUMOCTH OT TEKYIIIETO COCTOSHHUSI JIUIICBOTO cueTta AOOHEHTA.

B otnenbHBIX cinydasx, aDOHEHTCKas IIaTa MOXKET OBITh CITUCAaHA IO MPOBEICHUSI MOHTAXHBIX PabOT U pe3epPBUPOBAHUS
nopta B OPK 3a AGoHeHTOM.

TapPI(i)HI)Ie IJIaHbI  OJIA a6OH€HTOB, INOAKIIOYCHHBIX ITIO TCXHOJOI'MH GPON npeaHa3sHAauYCHbl TOJIBKO IJI JIMYHOI'O0 H
CEMEITHOTO HCIIOJIb30BaHHA, HE CBA3aHHOI'O C HpeHHpHHHMaTeHBCKOﬁ JACATCIBHOCTBIO, UX HCIIOJIB30BAHHEC HCBO3MO>KHO B
HCXKMJIBIX ITOMCIICHUAX (HaanMep: CKJIaabl, Mara3mHblI, Ka(be, O(l)I/ICI)I, MMPOU3BOACTBCHHBIC TIOMCIICHUA U T. ,Z[.).

CrouMoCTh TapI/I(l)HOl"O IIaHA CIIMCBIBACTCS IIOJIHOCTHIO 1 (O,[[I/IH) pa3 B MECHLl B HGpBLIﬁ ACHb paCUYC€THOI'O MCpuoaa.

Hetictue TapudHoTO 1miana npogowkaercs 1 (oqun) Mecs, Hanmpumep, ¢ 00:00 25 mapta mo 23:59 24 anpens; ¢ 10:01 25
mapTta 2019 no 10:00 25 mapra 2020.

Crircanue o4epeHOTO TUIaTeXa 3a Tapu(HBIN IIaH MPOUCXONUT MPHU YCIOBUU HAIHYUS JOCTATOYHOTO KOJIMYESCTBA CPEJICTB
Ha JIC. B Tom cirydae, eciu [t BKITIFOUSHHUS TapuHOTO TUIaHA HE XBATae€T CPEACTB, TO HAYAJIO €T0 ACHCTBUSI CABUTACTCS 10
JTHS TIOTIOJTHEHUS JIMIIEBOTO cueTa. AkTuBanus TapudHOro miaHa BO3MOKHA TOJIBKO IPH OTUIATE ITOJHOW €ro0 CTOMMOCTH.

Jnst HempepbIBHOTO neiicTBust TapudHOro IuiaHa oIulaTy HEOOXOIMMO BHOCHTH O MPEACTOSIICH HaThl aKTHBAUH
Tapuduoro nnana.

chyra npeaHasHadyc€Ha TOJBKO JIA JImgyHOro M CEeMEHMHOTO HCIIOJIb30BaHHA, HE CBA3AHHOI'O C HpCILHpHHHMaTCHbCKOﬁ
JCATCIIBPHOCTBIO.


https://mark.ru/home/townships

Ucnonb3oBanue TapudHoro miiaHa HEBO3MOKHO B HEXHJIBIX IOMEIICHHAX (HampuMep, MarasuHbl, OQUCHI,
MIPOM3BOJICTBEHHBIE TTOMEICHNUS, KBapTHPHI, BBIBEICHHBIE U3 XKWIoro GoHaa, u T. 1.). B cirydae oOHapyXeHHs HapyIIeHUS
ycaoBuil mpenocrasienuss Tapuduoro muana, McmomHurenbs WMeeT MpaBO OTKas3aTb B IMPENOCTaBICHHHM YCIYTH H
3a0JI0KHPOBATH AOCTYI B MHTEPHET.

[IpenocraBneHue yciayr cCBSi3W MO ajpecy BBIJENEHHONW JMHMM, He ykazaHHoMy B JloroBope, lcmomnurtenem He
rapaHTHPYeTCs, aBapuitHOE OOCITyKHBaHUE HE MTPOU3BOIAHUTCS.

B cimyuae mcnonp3oBaHHMA PEKBH3WTOB JOCTyNa (JIOTWMH W IMApONb) IO aApecy, OTIMYHOMY OT yKazaHHoro B JloroBope,
HcnonHutens ocTaBiseT 3a co0ol npaBo 3a0JI0KUPOBaTh AOCTYII K Y CIyre.

4.3. CkopocTh nepegayu JaHHBIX

IIpu okazaHuuM yciyr 30HOM OTBETCTBEHHOCTU VICTIOMHUTENS SBISCTCS MaKETHAs CETh NEpeladd JaHHBIX, HAXOSIAsACS MO
yIIpaBJICHUEM TEXHUYECKHUX CIyx 0 McrmomHuTemns.

[MonxnroueHne KIMEHTCKOTO 000pYyAOBaHMS K MOPTY ceTH ocyniectisercs mo texHoioruu FastEthernet (IEEE 802.3u) Ha
ckopoctn 10 100M6/c, ¢ MakcuManbHBIM pasMepoM makera a0 1500b. Ilpm stom coemnmHeHme c 00OpyHOBaHHUEM
aBTOpHU3AIUH U J0CTyNa ocyuecTnigercs no texnonorun PPPoE (RFC2516), rae MakcuManbHbIN pa3Mep rakera orpaHuueH
1492b. B cetn MiciomHUTENS M CETH UHTEPHET MCIOIB3yeTcs CTIK mpoTtokosaoB TCP/IP. Pazmep ciyxeOHO# nHDOpMAaIiy B
Ka)XJIOM IIaKeTe COCTaBIIsIeT B cpeaHeM 46b5.

Ha ocHOBaHMM BBIIIEH3IIOKEHHOTO, HAKIAIHBIE PACXOJAbl Ha JOCTaBKY JAaHHBIX MOTYT COCTaBIISATE OT 3%, MpH
MakCUMaJIbHOM pasMmepe naketa 1492b, no 70% npu MUHHMaIbHO AOMycTUMOM pasMmepe maketa 64b. B cBa3u ¢ atum,
CKOPOCTb JOCTYIA K HHTEPHETY MOXET ObITh HIJKE 3asBJICHHON B Tapude.

B HCKIIIOUUTENBHBIX ClTydasiX CKOPOCTb JOCTyna MoxeT nagath 10 30% oT 3asgBIeHHOH B mapaMeTpax Tapu(HOIo IUiaHa.
Taxoke MpUYUHAMYU HU3KOH CKOPOCTH MOTYT OBITh:

e 3arpyxeHHOCTb web-cepBepa (00JIbIIOe KOJINYEeCTBO OOpallleH i K CalfTy, KOTOPBIH HHTepecyeT AOOHEHTa);

e UCKYCCTBEHHOE OTPaHHYCHHE Ha MPOIYCKHYIO CIIOCOOHOCTh KaHaja web-cepBepoM, K KOTOpOMY oOOpariaercs
AOOHEHT (UCHONB3yeTCsl JJISl TOTO, 4TOOBI M30€XaTh NEPErpyKECHHOCTH M TOCICIYIONIEH HEIOCTYITHOCTH
pecypca);

e BHPYCHl WM TNPOrpaMMbl, (GUIBTpYIOIIHE TpaduK, C BO3MOXKHOCTBIO OTrpaHHYeHHUs] KaHana (OpaHaMay>pbl
(firewall), aHTHBHPYCHI CO BCTPOCHHBIMH (PrbTpamMu Tpaduka, IpOrpaMMBI ceTell p2p W T.II.); HENPABHIHHO
HACTPOEHHAs ONEPALIMOHHAs CHCTEMa HITH MTPOOJIeMbl aniapaTHOro o0ecreueH s, 8 UMEHHO:

e HENPaBWIHHO YCTAHOBJICHHBIE WM YCTAPEBINNE APABEPHI TSI CETEBOW KapThI;

e  UCHOJB30BaHHE MPOTpaMM cepur tweak (HacTpoiika CKPBITHIX MapaMeTPOB ONEpaIiOHHOW CHUCTeMBbI) Oe3 ydera
ONITUMAJIBHBIX TTAPAMETPOB;

e B Clyyae HCIIONb30BaHUS NPU MOJKIIOYEHHUH JONOJIHUTENBHOIO OOOpyAoBaHMs (MaplIpyTH3aTropa) —
HEKOPPEKTHBIE €ro HACTPOUKH JINOO HEUCIIPABHOCTH B HEM;

e B CiIyyae MOAKIIOUECHHS YyCTpoucTB uepe3 Wi-Fi (¢ mcmomp3oBaHMEM MapUIpyTH3aTOPOB, ITOICPKUBAIOIINX
OeCIIPOBOHYIO TIepeiady JaHHBIX) ~-HEKOPPEKTHBIC/HE ONTUMAIIbHBIC HACTPOUKH OECIIPOBOHOMN CETH.

[Ipu moakmoueHNH MOOMIBHBIX YCTPOMCTB uepe3 mapupyruszatop ¢ Wi-Fi cienyer yduTeiBaTh, YTO CKOPOCTH Nepeaadn
JAHHBIX TI0 OECHpPOBOAHON CETH MOXKET OTJIMYAThCS OT 3asABJIICHHON MPOW3BOIUTENEM OOOpPYIOBaHUS IO CIIEAYIOIUM
MIPUYHHAM:

1. Hanmmuue MCTOYHUKOB IOMEX B 30HE TMOKPBITHSI OECIIPOBOJIHOM ceTH (pa3iudHoe 000pyI0BaHUE U MPUOOPHI, TAKUE Kak:
apyroe  Wi-Fi oGopynoBanue, pamuotenedoHsl, cotoBble Tenedonsl, CBY-meun, IIOMHHECIEHTHBIE JIaMIIbl),
MOBBIMIAIINX YPOBEHB "IIyMa" M BEpOSTHOCTD McKkaxenust Wi-Fi curnana;

2. Hanmume ecTecTBEHHBIX Mperpaj Ha IMyTH CUTHana (OSTOHHBIE CTEHBI, MEPEeKPHITHS, MAXThl JU(TOB, pa3IuIHOE
MOKPBITHE C METAUIMYECKUM HalbUICHHEM), MEIIAIOIINX €CTECTBEHHOMY pacrpocTtpaneHnio Wi-Fi curnana wu
CHIDKAFOIIMX 30HY MOKPBITHsI OECIIPOBOTHOM CETH;



3. Ucnonp30BaHue MEPeCceKaroUXcsl paJAuoKaHaIoB B OecrpoBogHbix cersix 802.11b/g (omnmumunbix ot 1,6,11 kaHanoB)
VBEIMYHUBACT BEPOATHOCTh WHTEPPEPECHIMH C APYTUM OeCIpOBOTHBIM OOOpYIOBaHHEM (IPyrue TOYKH IOCTyNa |
MapuIpyTH3aTOpbl) M, COOTBETCTBEHHO, KOHIIEHTPALMIO "IIyMa" B CETH;

4. Ucionb30BaHue PeKUMOB COBMECTHMOCTH C yCTapeBHIMMHU ycTpoiictBamu (mixed/legacy pexxuMbl) B OeCTpOBOIHBIX
ceTsix 802.11n 3HaumTensHo cHMXkaeT (0T 50% mo 80%) MPOM3BOAMTEIHHOCTh CETH B CITydae TOIKIIOUEHUS XOTS OBI
OJTHOTO YCTpoOiicTBa, He mojaepxkuBaromero crangapt 802.11n. (Hanpumep, npu Brmoyennu legacy-pesxkuma B 802.11n
CEeTH W OIHOBPEMEHHOM MOIKIIOUEHUH TPeX pasNMudIHbIX ycTpouctB -802.11n, 802.11b m 802.11g, BCca ceTh OymeT
paboTaTh Ha CKOPOCTH HanboJIee MEAJICHHOTO U3 MPEICTABICHHBIX KITMEHTCKUX yCTporcTs -802.11b).

5. OnHOBpPEMEHHOE MOJKIIOYEHHE M HCIOIb30BAaHUE OOJIBIIOrO YHCIa KIMEHTCKMX YCTPOHCTB CHIDKAeT Kak OOIIyIo
MIPOM3BOIUTEIFHOCTE CETH (TIOMeXH, "IIyMbI'"), TaK U KayKI0T0 OT/ACIBFHOTO YCTPOHCTBa (00Imas MpoIryckHasi CHOCOOHOCTD
CEeTH JIENIUTCS Ha BCE YCTPOICTBA);

6. Mcnonp30oBaHne HOBEWIINX BBICOKOCKOPOCTHBIX OecmpoBOAHBIX Mapmipyru3aropoB 802.11n (300 Mo6/c u BbIme)
OJHOBPEMEHHO C YCTapeBLIMMHU KIMEHTCKUMH ycTpoicTBaMu (0e3 mopnepxku texnonaorun MIMO/MISO) nve mo3Bonut
JOCTHYb ONTUMAaJIbHON MPOU3BOAUTENHLHOCTH ceTH. Takxke, mpu BeiOope Wi-Fi o0opynoBanusi cienyeT y4uTHIBaTh TOT
(hakt, uro ckopocts moctyna k Mateprer mo Wi-Fi B mobom ciydae, Oyner He Bbime 3HaueHus B 100 M6/c (ckopocThb
MOpTa CeTH ISl MOIKIIOUCHHsI KIMEHTCKOro 000pyaoBaHHs O3 ydeTa HaKIaAHBIX PacXoIOB MpH Mepeade AaHHBIX IO
KOMMYTHPYEMO CETH).

7. CHIKEHHE CKOPOCTH Tepeaddl JaHHBIX MO OECIPOBOJHBIM CETSIM TakkKe OOYCIOBJICHO HAaKIaIHBIMH pacxoJamy Mpu
nepeaaye JaHHBIX (CIyXeOHbIE TaHHbIE, MEXaHN3MBI IIN(POBAHNS, MEXaHU3M PETPAHCIALUY [IPU UCKAKEHUN CUTHANA).

IIpu oOHapykxeHunm TpobJIeM CO CKOPOCThIO AOOHEHTaM pPEKOMEHIYeTCS BOCIOIB30BATHCA IPOTPaMMOM IS
CaMOCTOSITEIBHOr0 3amepa ckopocT speedtest.net. VI oOpatuTbes B Ciiy’kOy TEXHHUECKOW MOAICPKKHU IO TenedoHy
(34145)69111 unu Be13BaTh CepBHC-MEHEKepa B cOOTBETCTBUH ¢ [IpelickypaHToM.

HaHHBIC C Apyrux HCTOYHUKOB A CaMOCTOATCIBHOIO 3aMe€pa CKOPOCTH HE SABJIAIOTCA OCHOBAHHMEM [UIA 3aBCACHUSA
aBapHﬁHOfI 3asdBKH BBUAY TOT'O, YTO MOT'YT OBITh HCTOYHBIMH HITH HEBCPHBIMU.

4.4. Texuuueckasi BO3MOKHOCTD MNOAKJJIIOYECHHUA U OCI)OPMJ'ICHI/IQ 3adBKH HA MOAKJJIIOYCHHUE

UcnonauTens ocymecTBiseT noaxiodeHne A0oneHToB o texHonorun GPON npu Haauyuy TeXHUYECKOH BO3ZMOKHOCTH.
TexHuyeckas BO3MOXHOCTh NoAKI0YeHus1 o TexHojoruu GPON omnpenenseTcs WHAWBUAYAIbHO AT Kakaoro AOoHeHTa
Ha OCHOBAHWH ITOJAaHHOU 3assBKH B AOOHEHTCKOM 3ajie WU 110 TelaedoHy, a TaKkKe Ha ohUIlnaIbHOM calte McromHuTes.

Cpok onpe/ieNieHUs] TeXHHUYECKOM BO3MOXKHOCTHU TIOJIKITFOUCHUS - 10 5 pabounx JTHEH.

3a${BKy Ha NMOAKIOYCHHUE MOXHO Oq)OpMI/ITL HECKOJIBKUMH CIIOCOOAMH:

- uepe3 AGOHEHTCKUH 3ai1; 3akiodaercs JloroBop Ha aDOHEHTCKOe 00caykrBaHue, AOOHEHT BHOCHUT Ha cBoM JIC aBaHCOBBIi
IUIATEX Yepe3 Kaccy, 3aTeM Ha3HAYaeTCsl JaTa MOHTaXHBIX PadoT;

-uepe3 Otzaen mpopax mo TeraedoHy: 3amojHsIeTcs 3asBKa Ha 3akiaoueHue JloroBopa Ha JOMY W NMpPOBEICHHE MOHTAaXKHBIX
paboT, mpu 3TOM TIepBEIil maTex Ha cBoit JIC AGoHEHT MokeT mpou3BecTH Yepe3 coTpyaHrnka Ciry>KObl TOIKITIOYESHHUS;

4.5 Ilopsanok BBINOJHEHUSI PpadoT M0 MOAKJIIOYEHHUIO

HpI/I HAJIUYUHM TEXHUYCCKONM BO3MOXKHOCTH CpPOK MOHTHUPOBAHUA BBIHCHCHHOﬁ JIMHUN JJIA AOoOHEHTa MOXKET COCTaBIIATh a0
22-x pa60q1/1x I[Heﬁ C MOMCHTA NNPUHATUA 3aABKU HA ITOAKIIOUCHHUE.

B HekoTophIX cityyasix, oroBapuBacMbIX 0C000, CPOK HOAKIIIOYEHHUS] MOXKET OBITH OoJiee 22-X paboymx JTHEH.

ITogxmrouernne gomoB 1o TexHoormu GPON 0T MarucTpasbHOTO BOJIOKOHHO-ONTHYECKOTO KaOelss MPOU3BOIUTCS
OTBETBJICHHEM ONTHYECKOTO BOJIOKHA, TOJIKIFOYAEMOro Jaliee K ONTHYSCKOW paclpenenuTeiabHol kopoOke (mamee OPK),



KOTOpBIC PACIIOJIOKEHBI B HEMOCPEACTBEHHON OIM30CTH OT IOMOB KOTTEIXKHOTO Mocenka. Kadens 3aBoANTCS B MMOMEIICHUE
aboneHTa (ucnonb3yercs drop-kabesb), Tie TEPMHUHUPYIOTCS ONTHYSCKHMH po3eTkamu. [ TaBHONH OCOOECHHOCTBIO JAHHOTO
petenus sBusieTcs To, uTo OPK MMEroT BBICOKYIO CTEMeHb 3aluThl OT OKpykarotien cpeast (IP65).

OPK, ot koTtopoii Oyzaer mpoBeneH kabenb q0 qoma AGOHEHTa ompezenseTcs VComHuTeneM B COOTBETCTBUHU C MMPOEKTOM
MOCTPOCHUS CETH.

TexHuueckue ycaoBUs I CTaHIapPTHOTO MOJKIIOUECHUS JIMHUMN CBA3U:
BHE IIOMEIIEHUN:

- kabens Tuna Drop/Fttx B xoi-Be He Oomnee 120 mMeTpoB, aOOHEHTCKasl ONTHYECKasi po3eTKa/MUHH Kpocc. JlnnHa kabens B
MOMEIICHUH a00HEHTa, BXOSAIIAs B CTOMMOCTD IOJKITFOUCHHSI, COCTABIISIET He Ooliee 3 MEeTpOoB.

Kabenp — ontuueckuii tun «Drop»/FTTx. Tun Bosokna G.652D, Tunosoe 3atyxanue (ab/km): Ne0,4 npu 1310 am, Ne0,3
npu 1550 am. C cunoBeiM 3emenToM 1t kadeneit Tuma FTTx/Drop — crambHas mpoBOJIOKa AWAMETPOM He MeHee 1 MM
(MakcuMmanpHas IJIMHA CBOOOAHOTO mpoBuca 10 50 MeTpoB), Uid KaOelel ¢ LeHTpalbHON TpYyOKOH, HecylIuid BHEIIHHH
CTAIILHOW TPOC C HArpy3Ko#l Ha pa3psiB He HUxke 4kH (MakcumanbHas miuHa cBOOOHOTO TipoBuca A0 100 MeTpoB) wiu He
Hwke 9 kH (MakcumaibHas 1jirHa ¢cBO0OIHOTO npoBuca 10 200 MeTpoB).

JnmmHa aOoHEHTCKOW KaOeNbHON JTWHUH OmpenesseTcs paccTosHueM Tpokiaankd jquand oTr OPK  mo goma A6omenTa.
Momnrax kabens tuna Drop/Fttx ocymecTisieTcs Mo kpaT4aniiemy myTu ¢ onopsl y Jloma AOGoHeHTa Ha Ombkaimmid dacan
JTOMOBJIAJICHUSI, OOpAIEHHBIA B CTOPOHY TOYKH OTBOJIa KaOeJsl OT MarucTpajy, C OpraHu3aueld TOUYKA BBOIA Ka0els B IOM
B HENOCPEICTBEHHONW ONM30CTH OT MeCTa KpEIUICHWs Kalels K BHEIIHeW cropoHe (hacama. Onrmueckas po3eTka
YCTaHABJIMBACTCS Ha CTCHY B PaJMyce J0 5 METPOB OT TOYKH BBOJA, B Mpe/einax dTaka BBOIA. TeXHOIOTHYECKHI 3amac B
KOJIMYECTBE 3 METPOB OCTABISICTCS BUIEC MOTKA/OYXThI C BEIIHEH CTOPOHBI MOJKIIOYAEMOT0 OOBbeKTa aOOHEHTa, PAIIOM C
y3JI0M KpEIUIeHHs Kadens, MO0 KPEMUTCS BOKPYT ONTHYECKON PO3eTH/MUHHU-KOCCA M3HYTPH, OKOJIO MecTa BBOAA Kade Jisl.
[IpoTskeHHOCTh ONTHYECKOTO Kabess MoxeT ObITh MeHee 120 MeTpoB, 3amac ONTHYECKOro Kadens mo 3anpocy AOOHEeHTa
OIUIaYMBaETCs B COOTBETCTBUH ¢ IIpeiickypaHToMm.

BHYTPH NOMEILEHUI:

- xabenb «Butas mapa» UTP 2x2 kareropuu Se, AWG 24. liuna kabens He Oonee 5 MeTpoB oT MecTa ycraHoBku ONT-
TEpPMHHAIA J0 CETeBOro o0opynoBaHus AOOHEHTa u He Oojee 5 MEeTpOB OT MapuipyTu3aTopa (poyTrepa) 0 YCTpOCTBa s
npocmotpa IPTV (nmpucraska, TB), kabens okoneuen pazbemamu 8P8C (RJ-45), pasronka TIA/EIA-568-B.1-2001. MonTtax
W BHYTPEHHSSI pa3BojKa KaOENbHBIX IJMHHUHA B TIIOMENIEHMH a0OHEHTa OIUTaYMBAeTCS OTNENBHO B COOTBETCTBHUU C
[peiickypantom. [Ipoxiangka kaOels, pa3MeIlICHUE JHOMOJHUTEIBHOTO O0OpPYIOBaHUs, MOAKIIOUCHUE SJCKTPOIUTAHUS
JIOJDKHO OBITH coritacoBaHO AOOHEHTOM ¢ COOCTBEHHHKOM TIOMEIICHUH.

- uHTEpdeiic co CTOPOoHbI a0oHeHTa U ToUYkH npucoearHeHus — 100base-TXumu 1000base-TX;
- abonenTckoe obopynoBanue — modoe abonernTckoe ONT ycrpoiicTBo ¢ uaTepdeiicom 100base-TXwmmm 1000base-TX;

- aDOHEHTCKOE OKOHYaHHE — B 3aBUCUMOCTHU OT ThIa 000pynoBaHus. OKOHYaHHE CO CTOPOHBI TPAHCHOPTHON CETH — THI
pazsema SC/APC;

- uarepdeiic — 100/1000base-FX.

HpI/I HECTaHAAPTHOM IMOAKIIOYCHHUU CTOUMMOCTH PACCUUTBIBACTCA B JACHL MOHTAXHBIX pa60T HWiIn NpeABAPUTCIIBHO Ha
OCHOBAHHNU OCMOTpa B COOTBETCTBUU C HpeﬁCKypaHTOM.

B oraenpHBIX cilydasx TpW HECTAHJAPTHOM IOJAKIIIOUCHHUH, ¢ AOOHEHTa MOXET B3UMAThCS JIOTOJTHUTEIbHAS a0OHEHTCKAs
TIaTa eXeMECAYHO BHE 3aBHCHMOCTH OT aKTHBAIMM TapUQHOTO IIaHa M OajaHca JMIEBOro cuera. Pazmep aboHEHTCKOI
IIaThl OTOBAPUBACTCS OTICIBHO.

I'apaHTHHHBII CPOK MOHTQKHBIX pabOT COCTABIIAET 2 HENEIN C MOMEHTAa MOHTUPOBAHUS BBIICIICHHON JTIMTHIH.



Pabotel mo moxkioueHno AGoHeHTa 1o TexHosornu GPON BHe momeneHus BBITOIHSIOTCS B TeueHue 1 (omHoro) ans. B
ciTydae, eci padoThl IO TIOAKITFOUEHHUIO MPOU3BOAATCS Oojee 1 (0AHOTO) AHS IO MHUIMATHBE AOOHEHTA JOTIOTHUTEIHHBIN
BBIC3/] MOHTQXXHOM CITY>KOBI OIIJIAaUMBAETCS OTACIBHO B COOTBeTCTBUU ¢ [IpeiickypaHToM.

Iocne moxkmroueHuss AOOHEHTa M TIONYYCHHS UM YCIYT CBs3HM, AOOHEHT 00s3yeTcs He TPErsITCTBOBAThH JalbHEHIIeMy
pa3BUTHIO M paciiupeHuto cereil Mcmonnurens. AGOHEHT 00sA3yeTCs HCIOJIb30BaTh BBIICICHHYIO JIMHHUIO TOJIBKO IO €€
OpSMOMY Ha3HAYCHHUIO - JUIS MOJNYYCHHUS YCIAYT CBSI3U MpeoCcTaBisieMbix VcnonHuTenem (MHTEpHeT, Tenedonus, IPTV u
T.1.). B cinydae oOHapyxeHuss McmonHutenem ¢akta HCIONIb30BaHUS AOOHEHTOM OO0OPYJOBAaHWS WIH JIMHUU CBS3H
HcrnonHuTens B MHBIX 1esaX, MICMOTHUTENh OCTABISET 3a COOO0M MPaBO B OJJHOCTOPOHHEM MOPSIKE MPUOCTAHOBUTH OKAa3aHUE
YCIYT CBSI3U JIO MOJTHOTO YCTpaHEeHUs] AOOHEHTOM 32 CBOI CHET TAHHOTO HapyLICHUSI.

Hactpoiika coequaenus no nporokoiry PPPoE na [IK AGonenTa npousBoauTcs:

e  MoHTaXHOH ciIy:k00H cpa3y mocie 3aBeplieHHs paboT 10 MOHTUPOBAHUIO JMHUM CBS3H MPH HAIWYUU CETEBOU
kapTsl (Tonpko Ha OC cemeiictBa Windows He Himke Windows 98);
e AOOHEHTOM CaMOCTOSITEIBHO [0 MHCTPYKLHH, TpeAcTaBleHHON Ha OdunuanbHoM caiite VicmonHuTens

Hactpoiiky mpodero ceTeBoro o00pynoBaHusi, a TAK)KE YCTaHOBKY M HACTPOUKY Pa3IMYHOrO MPOTPaMMHOro obecreueHus Ha
cBoeM [IK, AGOHEHT IPOU3BOIUT CAMOCTOSITEIEHO U 3a CBOW CUET (B TOM YHCIIC BOCIIOIH30BABIIUCEH YCIYTaMH MOHTaXHON
CITy’KOBI IPH MOHTAXE).

4.6. Komook
Hauncnenve Ksmbska ocyiecTBIsieTCss €IWHO PAa30BO W/WIIM €XKEMECSYHO, B 3aBHCUMOCTH OT YCJOBUI HAYHMCICHUS Ha
onpeaeneHme ycnyrax, BKIIOYAKOIINX BO3MOXKHOCTB HpeI[OCTaBJIeHI/IH K31H63Ka. K31H63K I/ICHOJ'II)SyCTCﬂ JJIs1 OILJIAaThI YCJ'IYT,

okaspiBaeMbIx Omepatopom. Cymmbl Kamoska B I€HE)KHOM 3KBHUBAJICHTE Ha BHIIAIOTCS.

HcnomHuTtens 0CTaBIIsIET 3a COOOMH IpaBO U3MCHATH OPAIOK U Pa3MEp MPECAOCTABICHUA KDIII09Ka.

5. Ilopsinok mpenocraBienus ycayru tejgesuaerHusi (IPTV Cmorpémxka)
5.1. Onucanue yciayru tegaeugennss (IPTV Cmorpéuka)

[IpenocraBneHue ycayru TENEBUACHUS OCYIECTBIIICTCS TI0 TEXHOJIOTUH MU(PPOBOTO TENEBUACHUS B CETSIX Nepeaad TaHHBIX
o potokoy IP. [TocraBuukom yenyru tenesuaenns Cmotpéika seisercst OO0 «JlaitpCrpum».

JI1s OKITIOYEeHUS YCIYTH TEICBUICHUS HEOOXO0IUMO:
1. noctyn k cetu UHTepHET, B TOM YHCJIIE 110 KaHallaM CBsi3u cranaapra wifi, 3G, 4G wim wimax

2. YCTPOUCTBO, UCXOMSI M3 CICTYIOIIHNX CIIOCOOOB TIOIKITFOUCHUS:

* [IK/Hoytoyk (OC Windows XP SP2 u Briie, Mac OS X 10.4 u Bbiire, Linux)

* [IpucraBka/menuaruieep (OC Android, Dune HD TV-101, Dune HD TV-102);

* Cmaprdon/mnanmeT (OC Android 4.0 u Boitre, iphone/ipad ¢ i0S 6.0 u BbIIIe)

* TeneBuzop Samsung ¢ mouepxkoit SMART TV (momenu ¢ 2013r. BeITycKa)

* Tenmesmzop LG ¢ mommepxkkoit SMART TV (ma WebOS 1.0., momenu ¢ 2013r. BeImycka). st mpocmotpa IPTV
Cumotpémika Ha [IK/HOyTOYKEe HEeoOX0aMMO ycTanoBUTH Adobe flash player10.1.53.64 u Bbllie, HIMETh BKIIOYCHHBIMH

JavaScript u Cookies.

IIpocMoTp Bo3MOXkeH B Opay3epax: Safari, Google Chrome, Opera, Mozilla Farefox, Internet Explorer 10 u Bbitie.



Hus mpocmotpa TeneBumeHus CMoTpémka Ha Bcex ycrpoicTBax, kpome I[IK/HoytOyka HEOOXOIMMO YCTaHOBUTH
MpUJIOKEHHE ¢ caliTa mocTaBIIuKa ycayr http://smotreshka.tv/#devices.

CrmcoK peKOMEHIyeMbIX YCTPOMCTB C YKa3aHHEM KOHKPETHBIX MOJENCH MOKHO TTOCMOTPETh Ha CalTe MOCTABIIHKA YCIIyT
http://smotreshka.tv/#devices.

Hns mpocmotpa teneBupenust CMmoTpémika Ha TeneBuzopax Samsung U LG ¢ moagepxkkoit SMART TV HeoOxoammo
YCTAaHOBUTH MPHJIOKEHHWE [0 WHCTPYKIMM Ha cailiTe TmocraBmiuka ycuyr http://smotreshka.tv/#about/smart-tv.
IIpenocrasnenue yciyru IPTV CMmotpémka ¢ ucronb3oBanueM TeneBu3zopos Samsung U LG ¢ nogaepxkoid SMART TV He
rapaHTHpyeTcs.

1t TpaHCIISIIIMY BUACOKOHTEHTA UCTIONIB3YeTCs MaKkeTHas nepenada nanueix (mpotokosn UDP) BuaeomoToka B KOAUPOBKE
mpeg2/mpeg4.

MunumMmansHas HeoOXonuMas IIUpYHA ip-KaHama IJis TeneBUAeHus oObraHON deTkocTH (Standard-definition, paspemienue
720%576) - no 1 MOuT, A7 BUACOKaHaIoOB B BeiIcOKOM paspeteHuH (high definition, paspemenue 1920x1080)- no 3 MOuT.

VcnonHutens He rapaHTUPYET KauecTBO MPENOCTaBICHUS yCIyru TenaeBuieHus CMoTpélKa, B cilydyae, €Clid IIOAKIIUYEHHE K
cetu MHTEepHET ocymecTisieT He McnonHuTens.

ITpu HEOOXOAMMOCTH MPOBEICHUS MOHTAXHBIX PabOT s MOAKIIOYCHHUS yCIyrd TeneBuacHUss CMoOTpéiika, abOHEHTY
HeoOxoauMo oOpaTuthes B Ciry:k0y aOOHEHTCKOM MONICPKKHU TSl 3aBEJICHHSI 3asiBKH HA MOJKIIIOUCHUE WIN MOATh 3asSBKY
Ha oduiuaibHoM caiite Vcmomnutens. IIpoBeieHHe MOHTaXHBIX pPabOT Ui TOAKIIOYCHUS YCIYTH TEJICBUIACHHS
CMmoTpéIiika MPOU3BOUTCSA B COOTBETCTBHHM C [IpelicKkypaHTOM.

UcnonbzoBanue ycinyru [IPTV CmoTpénika BO3MOKHO TOJNBKO B KHJIBIX MOMEIICHUSIX. [Ipr oOHApyKEeHUH UCIIOJIb30BaHUS
Ab6orenToM yciyru [PTV Cmotpémika B HEXHIOM NOMENIEHWH VICIIOMTHUTENs UMEeT MPaBO OTKa3aTh B MPEIOCTaBICHUU

YCIIYTH.
5.2. Tapudusbie muanbl u perucrpanus tejesuaeHus (IPTV Cmorpémxka)
Hoctynm x ycmyre TteneBunernss CMOTpEMIKA OCYIIECTBISIETCS TPW aKTHBHPOBAHHOM Tapu(HOM IIIaHe.

Peructpanus TapuQHbIX MIIAaHOB MPOU3BOIUTCS B COOTBETCTBUH € akTyalbHbIM [Ipetickypantom HcmomHurens,

apXWBHbIe Tapu(HBIC IUIaHBl aBTOMATHUYECKH MPOJUIIOTCS, HO BHOBb HE PETUCTPUPYIOTCS. AGOHEHT MMEET BO3MOXKHOCTb
HCIONb30BaTh BBIOpAaHHBIM Tapud NpH YCIOBUM IOJOXHUTENBHOIO ocTatka Ha ero JIC B TeueHwe BCero Iepuoaa ero
neiictBust. lefictBue TapudHoro miaHa npoaoipkaetcs 1 (oauH) KaJeHIapHBIH MECSIII.

ApxuBHble Tapu(HbIE TUIAHBI HE MPOIJISIOTCS, ecl AOOHEHT NPUOCTAHOBHI NOTpebnenue (omary) ycnyru [PTV
Cumotpémka Oomnee 6 (Illectn) MecsitieB ¢ MOMEHTa TIOCTIETHEH aKTHBAIINH.

VYemyra IPTV Cmotpémika B OWIUTMHTOBOM cucTeMe VICTIONMHUTEN perncTprupyeTcst Ha TOTOBOPE OKa3aHMS YCIIYT CBS3H. J{is
aBTopu3zauuu Ha cepBepax IPTV Cwmorpémka AOGOHEHT HCHONB3YyeT PEKBH3HUTHI JNOCTYNa (JIOTUH M IApoJib), KOTOpHIE
AOOHEHT ToJyJaeT NpH peructpanuu ycayrd. [lapons mist qoctyna k yeinyre AGOHEHTy OyIeT mpeocTaBlieH TOCPEACTBOM
3JIEKTPOHHOM MOYTHI, YKa3aHHOU IpU PErUCTPALUH.

CMeHa napoJist IpOU3BOINTCS Ha caifTe MOCTaBIINKA YCIYT.

6. Ilopsinox npenocrasiieHus yciayru CepBuc-MeHemKep

Br130B cepBuc-MeHemxkepa ocyuiecTpisiercs cornacHo Ipelickypanty. [Ipu omuiare BbI30Ba cepBUC-MEHEKEPA CIAEAYIOIINE
YCIYTH CEPBHUC-MEHEDKEp OCYIIECTBISAET OecIIaTHO s (U3NYECKOTO JIMIA, TOIB3YIOMIErocs YCIyraMd KOMIIAHWH B
JKUJIOM TTOMEIIEHUH KOHCYIbTAllNU KJIMEHTOB 110 paboTe B CETH UHTEPHET;
e  KOHCYNbTAlMs KJIMEHTOB MO MOJIb30BaHuIo caiitoM McnomHuresns u JInuHbpIM kabuHeTOM;
e  HACTpOIKa MHTEPHET-COeAUHEHNUs 1Mo mpoTokoiry PPPoOE (mpu Hannumy ycTaHOBIEHHBIX IpaiBEepOB U MCIPABHOM
cereBoit kapte a1 OC Windows (He Hibke Windows 7));
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e mHacTpoiika moxakmroueHuss WiFi Ha ycrporictBax ¢ OC Windows (me mmxe Windows 7), Android, iOS,
WindowsMobile;

e  perucTpanys 3IEKTPOHHON TOYTHI;

e  yCTaHOBKA MHTEpHET-Opay3epa;

e  perucTpauus M ycTaHOBKa icq-KineHTa, skype, mail.ru-arenr;

e perucTpauus B conManbHbIX ceTsax: vkontakte, odnoklassniki, facebook u npyrux unTepHeT-pecypcax;

*  TECTHPOBAHHE CKOPOCTH HHTEPHET-COCTUHEHHUS;

e BTOPUYHOE MOJKJIIOUEHHE (HACTpolika) 000opynoBaHus, mpruodpereHHoro y McmomHurens B TeueHre 3X MecsLeB C
MOMEHTa PHOOPETEHUS TaHHOTO 000PYIOBAHNS;

e  HACTpOIiKa aBTOIUIATEka Yepe3 cOepOaHK-OHIAaiH ISl OTLIATHl YCIIYT CBSI3M KOMITAHHU

e  HACTpOWKa M moaKIoueHue yeryru "CmoTpénika'.

Bpems BeimonHenus: pabot y Abonenta - He Oonee 1 yaca. Ilo xenanuio AOOHEHTa U BO3MOXXHOCTH CEPBHC- MEHEIKepa
BpeMsl BBITIOJTHEHUS paboT y AOOHEHTa MOXKET OBITh YBEIMUYCHO U OIuIaunBaeTcs cornacHo [IperickypaHnry.

Taxxe, cepBUC-MEHEDKEP OCYIISCTBISAET CIASAYIOIINE TUIATHBIC YCIyrH, cornacHo [IpeiickypaHTy:
1. Yenyru o Hactpotike obopymoBanus u [10 (https://mark.ru/home/servismenedzher/equipment and software);

2. Yciryrd 1o MOHTaXKHBIM U JIOTIOTHUTENBHBIM padoTaMm (https://mark.ru/home/servismenedzher/montazh)

Bce mporpammHbIe TIPOAYKTHI, yCTaHaBIHBacMbie AOOHEHTY, TIO €ro Mpochde, cKaumBaroTcs U3 MHTepHeTa W3 OTKPBITHIX
WCTOYHHUKOB (CBOOOJIHO pacrpoCTpaHsieMble TPOAYKThI) WIH JOJKHBI OBITH IPEAOCTABIEHBI CAMUM AOOHEHTOM.

HpOI/ISBO,Z[I/ITCH YCTaHOBKA MPOTPaMMHBIX ITIPOAYKTOB:

e ¢ OecruiaTHOM JIMIIEH3HUEH;

® C BPEMEHHOW IJHWIEH3WEeH C OrpaHWYCHHBIM CPOKOM JIEHCTBHSA, TO HWCTEUCHWH CpPOKa JIEHCTBHS BpPEMEHHOMN
nuien3un (00b19HO 30 mHEH) AOGOHEHT 0053aH CaMOCTOSTENBHO MOJIYUYUTh O(UITUANIEHYIO IJIATHYIO JIMICH3UIO U
3apETUCTPUPOBATH MPOTPAMMHBINA MPOAYKT Yy MpOM3BOAMTENS. B ciydae, ecnu TpeOyeTcss MOMOIIb B aKTHBAIHH
(peructpanuu) NMPHOOPETCHHON JHIICH3MH HA TPOAYKT, AOOHEHT MOXKET BBI3BaTh HAIIETO CIEIHAINCTa Ha
MJIATHOM OCHOBE;

e C IUIATHOM JIMIIEH3WEH, paHee MproOpeTeHHO AOGOHEHTOM. MBI ocTaBisieM 3a COOOM MPaBO HE PETUCTPUPOBATEH U
HE aKTUBHUPOBATh MPOTPAMMHBIA TPOAYKT C TIOMOIIBIO KIFOUEH, 3alMCaHHBIX Ha JTUCK AOOHeHTa (eciiu y
AOGoHeHTa HeT OyMa)KHOW BEpPCHH KITF0Ya), €CIIM BAJIMIHOCTD KITIOYA BBI3BIBACT y HAC MTOI03PECHHE.

HopMaTuBHBIN CpOK BBITOJHEHUS 3asiBKH CEpBUC-MEHemKepa — 48 yacoB ¢ MoMeHTa oOpameHus AOGoHeHTa B CiryxOy
TEXHUYECKOU HOJIEPKKHU.

Bo BpeMst MOBBIIEHHO!N HArpy3KH W3-3a aBapuil perjiaMeHT UCIIOHEHHUs 3aIBKH CEPBHC-MECHEIKEPA MOXKET OBITh YBEIHUYCH
o 72 4acos.

VYcenyra cepBuc-MEHEDKEpa SABJSCTCS JIONOIHUTEIBHON YCIyrol W OCYIIECTBISCTCs 1o jkeilanuto AOoHenrta. [lepepacuer
a0OHEHTCKOW TUIATHI 3a TIEPHUOJ OXXKHIAHHS CEepBHUC-MEHEKepa He MPOHM3BOJIUTCS, KpOME CIydaeB, KOTJa Ha OCHOBaHHHU
OTYETOB CEpBHUC-MEHeKepa Oblila 3aBe/ieHa aBapruiiHas 3asBKa.

Ycnyru, He BXOISIIME B KOMIIETEHIUIO CEpBUC-MEHEIKepa, AOOHEHT OIUIaYMBaeT U MPOM3BOAMUT caMocToATenbHo. Habop
OKa3bIBAEMBIX CEPBHUC-MEHEKEPOM yCIyT orpenensercs VcrnoaanTeneM Ha MOMEHT 3aBeIeHUs 3asSBKH, TIOITOMY TIPH 3aKa3e
YCIYTH HWHTEPHET-NOMOIIHUK AOOHEHT NOJDKeH copMynMpoBaTh NPUYMHY BBI30Ba CIIEUAIMCTa. B MpOTHBHOM cityuae
Hcnonuutens He rapaHTHPYET UCIIONIHEHUE 3asBKU.

HcnomauTens ocTaBisieT 3a cOOOW MpaBO OTKa3aTh B MPEIOCTABICHHH YCIYyTH WHTEPHET-IIOMOIIHHUK 0€3 OObACHEHUS
MIPUYHH.

7. Tlopsigok u3MeHeHHUsI CMUCKA/MAapaMeTPoOB yCJIyr

* mo Ttenepony (3412)918111 mpu stoM OT AOOHEeHTa TpeOyeTcs COOOIMMTH Ui HACHTHU(UKALMH PEKBU3UTHI
nacropra P@;


https://mark.ru/home/servismenedzher/montazh
https://mark.ru/home/servismenedzher/equipment_and_software

* [0 DJIEKTPOHHOMY IUChMY, HaIlpaBliecHHOMY Ha abon@mark.ru ¢ 3axoma B ceTh, NPUBS3aHHOTO K JloroBopy
AOoHeHTa.

* B abonentckoMm 3ane VcnomaHurtens mpu JUYHOM MPHCYTCTBUM M MPEABSIBICHUU JIOKYMEHTA, IMOATBEPIKIAIOIIETO
JUYHOCTB (TIaCIIopT).

8. AoOoHeHTCKMIi oTHEN
8.1. Cny:x0a aGOHEHTCKOI MOJAePKKHU

Crioco0b1 cBs13M: MHOTOKaHATBHBIN TenedoH: (3412)918111 (ecnm Ha MOMEHT oOpateHuss AGOHEHTa BCEe OTIEPaTOPHI 3aHATEHI,
MO>KHO OCTaBHUTbH COOOIIIEHNE HA aBTOOTBETYMK C YKa3aHUEM HOMEPa JOrOBOpa M KOHTAKTHOTO Telle(hOHa, a TAK)Ke OTIPABUTh
3anpoc Ha «BcTpeyHslit 3BOHOKY).

YrtoOBl BOCIIONB30BaTHCS ycinyroi "Berpednblii 3BOHOK", HEOOXOIMMO ClIEAOBaTh WMHCTPYKLHMHM aBTOMH(pOpPMAaTopa IpH
3BoHKE Ha HOMep (3412)918111. Ipu 3akaze yciyru B epuon ¢ 9:00 mo 22:00 ¢ BaMu CBSHKETCSI IEPBBIA OCBOOOTUBITHHCS
omneparop, B iepuon ¢ 22:00 no 9:00 ¢ Bamu cBsixyred nociue 9:00.

e-mail: abon@mark.ru (i1 pemeHust BOMpOCoB, He TPEOYIOIUX HEMEJICHHOW PEaKIUH)

Yacel pabOTHI: €KEeTHEBHO, KPYTIIOCYTOYHO

Oynkun CTII: koHCynbTHpOBaHKE AOOHEHTOB MO MPENOCTABISIEMBIM YCIYTraM;
e TEXHHYECKOe OOCITy>KUBaHHUE (B TOM YHCJIE TPHEM aBaPUUHBIX 3asBOK);
e  AKTHUBAIU/ICAKTUBALIUA/CMEHA YCITYT, MPEAOCTABIIIEMbIX AOOHEHTY;
e  xoHcynbTanus 1o Hactpoiike PPPoE-coenunenus na IIK A6onenta (st OC Windows);

e IpenocTaBieHHE OOIIMX PEKOMEHIALMII 110 HacTpoiike 000pyaoBaHus, IpuodpeTeHHoro y MenoaauTens.

B o0si3anHOCTH COTPpYTHUKOB AOOHEHTCKOTO oTesa (B T.4. CyXObl TEXHUYECKOH MMOAEPIKKN) HE BXOIUT:

e 00yueHne AOGOHEHTa HaBBIKaM pabOTHI ¢ KOMITBIOTEPOM, IPOTPAMMHBIM 00ecTieueHIeM, paboTe B CETH
HutepHer;

e moucK uH(popManuu it AGOHEHTa;

e KoHCynbpTanuu 1o HacTpoiike PPPoE-coennuennst Ha OC, oTimuHO#M oT cemericTBa Windows, KIIMEHTCKOTO
MPOTPaMMHOT0 00eCIIeueH s U CETEBOr0 000PYIOBaHUSI.

8.2 AOoHeHTCKHIi 321

Anpec:

ITymkuHckas, 268

Yacer paboTHI:

B Oynau: ¢ 9:00 mo 19:00

B BBIXOJHBIC 1 Tipa3aauaHbie qau: ¢ 10:00 mo 18:00
Oynkun AOOHEHTCKOTO 3aja:

*KOHCYJBTUPOBaHHE AOOHEHTOB IO MPEIOCTABISCMBIM YCIIyTaM;
*3aKr0UeHue JJoroBopoB Ha aDOHEHTCKOE 00CTYKIBAHHE;

*[IPUEM 3asiBOK Ha MOKIFOUCHUE;

*BbIJjaua a00OHEHTY PEKBU3UTOB JIOCTYMA (TIapoJiel K JIOTHHAM);
*aKTHBAIIYsS/ ICAKTUBALIMSI/CMEHA YCIIYT, MPEI0CTABISICMbIX AOOHEHTY;

*[IpHeM 3asiBIICHUN Ha PacTOPKEHHE/IPUOCTAHOBIICHHE JOTOBOPOB
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8.3. OTnen npoagax

CrocoOsI cBA3H:

eteneon 918 177

Yace! paboTHI:
B Oymuu: ¢ 9:00 no 18:00
Oynxnun Otaena npoaax:

*[IpreM 3BOHKOB, KOHCYABbTALUS 1 00pa0doTKa oOpanieHni Ha MOAKII0UYEeHHE YCIyT KoMITaHuu Mapk;

*[IpHEM 3asIBOK Ha MOJIKITIOUCHUE Yepe3 CaMT.

9. IliaHOBbIE U ABapPUIIHO-BOCCTAHOBUTEJIbHbIE Pa0OThI

9.1.I1naHoBbIe U AaBapHUIiHO-BOCCTAHOBHUTEIbHBIE PA0OTHI

B cBs3M ¢ TEXHOJNOTHYECKOW HEOOXOIUMOCTHIO VCONHUTEIh MOKET MPOBOJUTE TUIAHOBOE OOCIY>KUBAHUE O00OPYIOBAHHUS
y371a CBSI3H.

IImanoBeIe pabOTHI Ha CETH JOCTYIIAa MPOBOIATCSA O€3 MpeABapHUTEIHLHOTO yBemomiieHHs B okHO ¢ 7:00 mo 9:00 mecTtHOTO
BPEMEHH C TEPEPHIBOM CBsi3H He Oonee 30 MUHYT.

[ImanoBbie pa®OTHI MPOBOIATCS € NpEABAPUTENbHONW myOnukanueld B Jlnunom kaOuHere B pasiene «YBEIOMJICHHS U
aBapumn»;

e  Ha sJIpe CETH — C YBEJIOMIICHHUEM HE MO3/IHEee, YeM 3a 24 yaca JI0 Hadaja padoT;

e Ha MarucTpajbHOH CETH — C YBEIOMJICHHEM HE IO3/IHEe, YeM 3a § 4acoB JI0 Havana pador;

e Ha CEeTH JOCTyMa — C yBeJOMJICHHEM He MO3/Hee, YeM 3a 15 MUHYT 10 Havana padoT, eClid OHH MPOBOJSTCS BHE
PernamenTHOTrO OKHA, MO0 €CIT TIEPEPHIB B TIPEIOCTABICHUH CBSI3U MOXKET COCTaBHUTH Oosiee 30 MUHYT.

ABapHitHO-BOCCTAaHOBUTENIbHBIC PaOOThI MIPOBOMSATCS B CIIydae HEMPEABUACHHBIX CHUTYAllWid, MPEICTABJISIONIUX YIPO3y IS
(hyHKIIMOHUPOBAHUS CETH U TPEOYIOMNX HE3aMeTUTEIFHOTO YCTPAHEHNS.

9.2. ABapuiiHble 3aiBKH

WNunmmatopom ycTpaHeHHs] HEUCTPaBHOCTH AOOHEHTCKOH JINHUY, MPETSATCTBYIONMEH MOTydeHnI0 AOGOHEHTOM YCIIYT CBA3H,
Bcerja sBisercs AOOHEHT.

[Ipr BO3ZHMKHOBEHHM HEHMCIPABHOCTEH, MPEMSTCTBYIOMIMX IIOJIE30BaHUI0 Yciyramu, AOOHEHT odopmisieM aBapHHHYIO
3asiBKy Ha caiite VcrmonHuTens B pasnene «ABapuu M YBEJOMIICHHS», YKa3blBash HOMEp JIOTOBOpPA, aapec, KOHTAKTHBIN
Tesne()OH W ONMHMCAHWE KOHKPETHOW MpOOJeMbl (HOMEp OMIMOKH MOAKIIOUEHUsI, HANWYKNE/OTCYTCTBHE JIMHKA W/WUIU CepBHUCa
ity 110 Teneony Ciry)KObI TEXHUIECKOU MTOAIECPKKA

IIpn momade aBapuitHOW 3asgBKM TO TeneOHY TPOBOMUTCS COBMECTHAs TUArHOCTHKA, MPOBEACHHAS TEXHUYECKUM
cneruanuctoM Mcnonnautens mo tenedony ¢ AGoneHToM. Eciii B X01€ COBMECTHOM TMarHOCTHKY BBISBJICHO, YTO MPUYUHOM
YXYIIICHUS WA OTCYTCTBHA CBSI3U ABIISIETCS 000opyaoBaHne AOOHEHTa MK Kabeinb, HaXOISAIINICA B 30HE OTBETCTBEHHOCTH
AOoHeHTa, aBapHuifHOEe 00CTYKHBaHHE HE MPOU3BOTUTCS.

YcTrpaHeHHe HEHCHPaBHOCTH B 30HE OTBETCTBEHHOCTH AOOHEHTa Npou3BOAUTCA VICIIONHHMTENEM B COOTBETCTBHH C
[petickypanToM Ui AGOHEHTOM CaMOCTOSITEIBHO.

B ciyyae oTkaza OT AMAarHOCTHKH, MPOBOAMMON MO Telde(POHY TEXHUUECKUM CIEIHATUCTOM VICIOIHUTENS U NPU YCIOBHH,
€CIi OTCYTCTBHE WM HEKAa4eCTBEHHOE IIPEIOCTABICHHE CBS3M OBLIO MO BHHE AOOHEHTAa, UM OIUIAYMBACTCS BBI3OB
coTpyaHuKa JInHeHO# ciy)ObI SKCILTyaTaIli CETH B COOTBETCTBHUH ¢ IIpefickypanTom.



ABapuiiHple 3asBKM OT AOOHEHTa NPUHUMAKOTCS TOJBKO MO ajpecy, ykazaHHOMy B JloroBope Ha abOOHEHTCKOE
o0CITy>)KMBaHWE WM B 3a5BKE Ha TIOKITIOUYEHHE.

ABapwuiiHas 3asBka oT AOOHEHTa, IMOAKIIIOUYEHHOTO B YaCTHOM JIOME, B TOM 4Hclie, 1o TexHonorud GPON:

Brle3n crnenmanucra JTUHEHHON CIyX OBl 3KCIUTyaTalluu ceTd (ABapuUHHON CITy»KObI) OCYIIECTBISETCS IO aIpecy 30HBI
orBeTcTBeHHOCTH VcmomHurtens. B cimyuae ecim, OTCYTCTBHE WIIM HEKad4eCTBEHHOE IPEIOCTABIIEHHE YCIYT CBS3H OBLIO B
30HE OTBETCTBCHHOCTH AOOHEHTa, BBI30B COTpyIHUKa JIMHEWHOW CiyXObl SKCIUTyaTallMd CETH OCYIICCTBISETCS B
cootBeTcTBHM C IIpeiickypanToMm. YcTpaHeHHE HEIIONAIKH B 30HE OTBETCTBEHHOCTH AOOHEHTA, BBITIONHAECTCS AOOHEHTOM
caMoCTOATEIbHO WK VcnomHuTeneM B COOTBETCTBUU C lIpelickypaHTOM, eciiu pa0OThl 1O MOHTAXY JIMHUH CBSI3U
npom3Boawinchk Hcmomamrenem. B cimydae, ecnm MCHOmHUTENb BBISBIJI HE COONIOJCHHE TEXHHUYECKUX YCIIOBHMA
MOAKIIOYeHUsST NTUHUK cBA3U (m.4.5. PernamenTa), MOBTOPHBIN BBI30B crenuanucta McnoaHuTenss HE MPOU3BOAMUTCA [0
yYCTpaHEHHUs HapyIIeHUH.

HopmaTuBHBIM CpOK YCTpaHEHMsI HEUCIIPABHOCTEH, BOZHMKIINX 110 BUHE VCIONHUTENS U NPENSTCTBYIOIIMX M0JIb30BAaHUIO
Yenyramu, coctapisieT He Oosee 48 4acoB co AHS MOJAYH aBapUHON 3asBKM AOOHEHTa O HEHCIIPABHOCTH.

9.3. Ilepepacuer 3a Yciayru
[Ipn HammunMu aBapWHBIX 3afBOK, OQOPMIIEHHBIX HaJUIeKamuM oOpa3oM 1o WHHNHATHBE AOOHEeHTa, mepepacueT
MIPOM3BOJUTCS HA OCHOBAaHUHM NMUCHhMA (3asiBIeHUs) AOOHEHTa, OTHPABICHHOTO Ha 3JCKTPOHHBIH SIIUK, YKa3aHHBIN Ha caiTe
UcnonauTens, ¢ mpock00i BBIOIHATH KOMICHCAIMIO 332 TEPUOJ, OTCYTCTBHSI CBSI3H, €CIH NPHYMHBI OTCYTCTBHS HIIH
HEKAa4YeCTBEHHOI'O TPEJOCTABICHUS YCIYr CBSI3U OBUIM CO CTOPOHBI VICIONHHUTENS B CiIydasX, €ClIM HMMEIOTCA (aKThI
HapylieHus MicnogHuTeneM CpoKoB yCTpaHeHHsI HeHCIpaBHOCTEH (cBbiIe 48 yacoB).
Ilepepacuer mpou3BOAUTCS IyTeM BO3BpaTa Ha JHUIEBOH cueT AOOHEHTa CYMMBI, PAaCCUHUTBIBAEMOH MPOMOPIHMOHAIBHO
eXeMecIYHOH aOOHEHTCKOM MIaThl OTHOCUTENBHO KOJMYECTBA JHEH B TEKYILEM MecALe 3a KaKIbIH 1eHb OTCYTCTBUS CBSI3H.
BpemeneM npekpaliieHus IpeAoCTaBIEHUS YCIyr CYUTAETCS MOMEHT 3aBEJICHUS aBapuIiHOM 3asBKU Ha caiite McnomHuTens.
[To uHBIM TpHYMHAM TIepepacyeT He MPOU3BOAUTCS.

9.4. Apapuiinas ciy:k0a
Pexxum pabodero Bpemenu apapuiiHOH ciy)0sb1: ¢ 9.00 10 21.00
DyHKIMK aBapUITHOM CIIy>KOBbI: BBIIIOJIHEHUE PadOT 110 YCTPAHEHUIO HEUCIIPAaBHOCTEH Ha CETH Nepefady JaHHBIX, CBSI3aHHBIX
¢ (U3MUYECKUM IMOBPEXKICHUEM KaOeJbHOW CeTH WIIM BBIXOAOM M3 CTPOSl 00OPYIOBaHHUSI y3KOH HalpaBlIEHHOCTH B 30HE
OTBETCTBEHHOCTH cromHuTENS.

10. YciaoBus IKCIUTyaTallUM CeTH

10.1 l'[pamma IKCINIyaTalui CETU U HOPMATHUBLI IIOJIb30BaAHUA CETHIO.

3anpemnaroTcst r00bIe HECAHKITMOHUPOBAHHBIC M3MEHECHNUI AOGOHEHTOM CTAaHIAPTHOW CXEMBI TOJIKITIOUEHUS, MOAU(PUKAIIAN
KIIMEHTCKOT'0 000pYyI0BaHHS, UCTIONH3yEMOTO ISl OpTaHU3AIMH TOIKIIOYCHHUS 110 BBIIEICHHON THHUA VIcTIOTHHUTESL.

Jlnann CBs3H, Pa3bE€Mbl, KOMMYTAallTUOHHOEC 060py,Z[OBaHI/Ie 1 UHBIC U3JCIINA, UCTIOJIB3YEMBIC U1 KIIMEHTCKOI'O MOAKIIFOUYCHUA,
SIBIITFOTCST COOCTBEHHOCTHIO McroaHuTes.

Ucnonb3oBanne AGoHeHTOM ceTH (000pynoBanus) VICHOIHUTENS WM €€ OTAEJIbHBIX YYaCTKOB B KaKMX-JIMOO MHBIX LIEJISAX
KpoMme MoAxiarodeHuss B pamkax Jlorosopa ¢ McnosHurenem, SBISETCS HapyLIEHUEM, IPEeAyCMaTPHUBAKOLIUM
OTBETCTBEHHOCTh B COOTBETCTBUH C JCHCTBYIOIIUM 3aKOHOJATENECTBOM PO.

AOoHeHT 00s3aH CO6J'I}O,£[3TB HOpMaTI/IBI)I IIOJIB30BaHUA CCTHIO.

OrpanndeHust Ha HHQOPMALMOHHBIN ITYM (CHam).



Ilox cmamMoMm TOHWMAIOTCS COOOMIEHUS AIIeKTpoHHOW TouThl, ICQ W Apyrux MNOJOOHBIX CpPEACTB JMYHOTO OOMEHa
nH(popMarmei. B yacTHOCTH, SBIISIOTCS HEIOMYCTHMBIMHU:

e MaccoBas PacChlIKa HE COIJIACOBAHHBIX IMPEIABAPUTEILHO C IMOJYYaTE/sIMHU 3JICKTPOHHBIX IHceM (massmailing).
ITom MaccoBo# paccChUIKOW IOApa3yMeBaeTcs, KaK PacChlUTka MHOXECTBY IMOJydaTelNieil, Tak U MHOXKECTBEHHas
pacchUika OJHOMY Tojiydarento. llpu ycrmoBuM, 4TO Takas HeCOIVIacOBaHHAs PAacChUIKa MOPOXKAAET KaslOObI
MoJIy4aTeei;

e HECOIVIACOBaHHAs C IMOJIydaTeleM OTMpaBKa OHJIEKTPOHHBIX NHCEM 00beMOM Oojiee OIHOW CTpPaHUIBl WIH
CoJIeprKaIlrX BIOKEHHBIE (ailibr;

e  HECOIIACOBAHHAS PACCHUIKA DJIEKTPOHHBIX MHCEM PEKIAMHOT0, KOMMEPYECKOTO MIIH aruTallMOHHOTO XapakTepa, a
TaKKe MICEM, COJePKAIINX IPyOble M OCKOPOUTEIBHBIEC BBIPAYKEHNUS U TIPEIIOKEHHUS;

e pa3MmemieHne B Jr000i koH(pepenmmu Usenet wim apyroil KoH(epeHIWH, (opyMe WIA IIEKTPOHHOM CIIHICKE
PacChUIKHM CTaTeH, KOTOpbIE HE COOTBETCTBYIOT TeMAaTHKe AaHHOH KOH(epeHIMH WK crucKa paccbuiku (offtopic).
3nece W gaimee mona KoH(pepeHIMEH NOHMMAOTCS TelekoHpepeHu (rpynmsl HoBocTei) Usenet W apyrue
KoH(epeHInH, GOpyMBbl U 3IEKTPOHHBIC CITUCKH PACCHUIKH, MPH YCIOBHH, YTO 3TH (AKThI MOPOKAAIOT KaJ00bI
MoJIepaTopa TeIeKOH(PEPEHIINH, €CJIH OH €CTh;

e pa3MmemieHHe B Jr000M KoH(pepeHIHH COOOIIEHUI pEeKIaMHOro, KOMMEpPYECKOro, OCKOPOWTENBHOTO WIN
arUTallMOHHOTO XapakTepa, KpoMe Cly4yaeB, KOT/ia TaKHe COOOIIEHHS SIBHO pPa3pelieHbl MPaBHIAMH TaKOM
KOH(EepeHIInn NNMO0 MX pa3MenieHne OBUIO COTJIaCOBaHO C BIAJENbLIAMH WU aJIMHUHHCTPATOpPaMH TaKOU
KOH(EpEeHLIUH MTPeJBApUTEIHHO;

e pa3MmemieHHe B 000 KOH(EPEHIIMH CTaTbH, COJepXamledl NPUIOKEeHHbIe (aiabpl, KpoMe CiIydaeB, Korja
BJIOXKCHHUS SIBHO pas3pelICHbl MPaBUIaMHU TakoH KOH(EpPEeHUUH JMOO Takoe pa3MelieHHe OBIJIO COrIacoBaHO C
BJIaJIC/IbIIAMU WJIK aJIMUHUCTPATOPAMK TaKO¥ KOH(EPEHIIMU MPEIBAPUTEIBHO;

e  pacchlTKka HHPOPMAIMH TTOTyJYaTelsiM, BRICKAa3aBIIUM paHee SBHOE HEXEJIaHUE MOydaTh 3Ty WH(HOPMAITHIO;

° HCIIOJIb30BaHUEC CO6CTBCHHBIX WK IpEa0CTaBJICHHBIX I/IH(bOpMaHI/IOHHI)IX peCypcoB (HO‘ITOBBIX SAIIUKOB, aApCCOB
3JIEKTPOHHOM ToUTHI, cTpaHull WWW H T.1.) B KauecTBE KOHTAKTHBIX KOOPIWHAT IIPH COBEPIIICHUH JIFOOOTO W3
BBIIICONMCAHHBIX AEHCTBUIN, BHE 3aBUCHMOCTH OT TOTO, U3 KAKOM TOUKH CETH OBUIM COBEPIICHBI 3TH JEHCTBHSL.

3anpeT HCCAHKIMOHUPOBAHHOI'O NOCTYyIA U CCTCBLIX aTaK.

He nomyckaercst ocyIiecTBI€HHE MOMBITOK HECAHKITMOHHUPOBAHHOTO TOCTYIA K PecypcaM CeTH, MPOBEIACHNE WIN YIacTHE B
CETEeBBIX aTaKax W CETEeBOM B3JIOME, 3a MCKIIIOYEHHEM CIIydaeB, KOT/Ia aTaka Ha CETeBOW pEecypc MPOBOJUTCS C SIBHOTO
paspelnieHus BIaaenblia Wik aIMUHUCTPATOPa STOTO pecypca. B Tom uncne 3ampeinieHs!:

e  JIeiiCTBUS, HallpaBlieHHbIE HAa HAapyIIEHHE HOPMAIbHOTO (DYHKIIMOHUPOBAHHS 3JIEMEHTOB CETH (KOMITBIOTEPOB,
JOpyroro o0OpynoOBaHUs WM IPOTPAMMHOI0 00ECIeUeH s ), He MPUHAAJISKAIUX M10JIb30BATEIIO;

e JeiicTBUS, HalpaBlIEHHbIE HAa TMOJy4YeHHE JOCTyNa, B TOM YHCIE TNPHUBWIETHPOBAHHOTO, K pPECYpCy CETH
(KOMIBIOTEPY, APYroMy 000PYIOBAHUIO MM HH(OPMALMOHHOMY PECYPCY), MOCIEAYIOIIEE UCTIONb30BAHNE TAKOTO
JOCTyNa, a Takke YHHYTOXKEHHE WIM MOAM(UKAIMA MPOrpaMMHOrO oOecrieueHus WIH JaHHBIX, He
IIPUHAAJIEKAIUX I10JIb30BATENI0, 0€3 COINIAaCOBaHMS C BIAAEIbLIAMHM 3TOr0 INPOrPaMMHOIO OOECICUEHHs WIH
JaHHBIX 1100 aIMUHUCTPATOPaMH TaHHOTO WHPOPMAIHOHHOTO pecypca;

e Ieperada KOMIBIOTEpAM MM 00OOPYZIOBAHUIO CETH OECCMBICICHHON WM OECIOIe3HOH MH(POPMAIINH, CO3AI0IICH
Mapa3uTHYIO HAarpy3Ky Ha 3TH KOMIBIOTEPHl WM OOOpYIOBaHHE, & TAKXKe NMPOMEXKYTOUHBIE YYacTKH CETH, B
o0beMax, MPEBHIIAIIINX MHUHUMAIBHO HEOOXOAMMBIE Uil TPOBEPKH CBA3HOCTH CeTeld W JIOCTYIHOCTH
OTJIENIBHBIX €€ 3JIEMEHTOB.

CoOmroieHue npaBuil, yCTaHOBJIEHHBIX BJaJ€NIbLIAMU PECYPCOB.

[TomMuMO BEIIENEPEYUCICHHOTO, BIIAJICIIEl] JIFOO0T0 HH(POPMAIIMOHHOTO MITH TEXHUYECKOTO Pecypca CETH MOXKET YCTaHOBHTH
JUISL 3TOTO pecypca COOCTBEHHBIE MPaBWIIA €r0 WCIONB30BaHMs. [IpaBuiia MCHOIB30BaHKS PECYPCOB JHOO CChUIKA HA HUX
NyOJUKYIOTCS BIaeNbI[aMU WA aJMHUHUCTPATOPAMH 3THX PECYPCOB B TOUKE MOAKIIOUECHHUS K TAKUM PECypcaM U SIBISIOTCS
00s13aTeIbHBIMU K HWCIOJHEHHIO BCEMH TIOJBb30BATEISIMH JTHX pPeCcypcoB. AOOHEHT 00s3aH COOJIIOJaTh TpaBUiIa
HCTIONB30BaHMS pecypcea MO0 HEMEIJICHHO 0TKA3aThCsl OT €r0 UCIOIb30BaHHUS.

Henonyctumocts danscnpukanyun



3HAYNTEIbHAS YACTh PECYPCOB CETU HE Tpe6yeT I/I,Z[CHTI/I(i)I/IKaI_II/II/I IIOJIB30BATEIAA U JOITYCKAaCT aHOHUMHOC HCIIOJIb30BAHUE.
O,[[HaKO B psaAA€ cCiiydacB OT IIOJb30BaTCIIA Tpe6yeTc;1 npeaoCTaBUTh I/IH(i)OpMaLII/IIO, I/I,Z[CHTI/I(l)I/I]_II/Ip}/IOH.[yIO €ro u
HCIIOJIB3YEMBIC UM CPCIACTBA JOCTYyIla K CETH. HpI/I OTOM II0JIb30BATECIIIO 3allpeuIacTCA:

e  WCHOJBH30BaHHE HIICHTH()HUKAIIMOHHBIX JAHHBIX (MMEH, aIpecoB, TEIE(POHOB U T.II.) TPETHUX JIHII, KPOME CIIydaeB,
KOrZla 3TH JIMIA YIIOJHOMOYMIN MOJb30BaTeNs Ha TaKoe MCIOJb30BaHUE. B TO ke Bpems Monb30BaTeNb JOJIKEH
MPUHATH MEpHl 10 MPEIOTBPAIICHUIO HWCIOJIB30BAHUS PECYPCOB CETH TPETHbUMHU JIMIIAMH OT €ro WMEHH
(obecrieunTh COXPaHHOCTD MApOJIel ¥ MPOYNX KOJOB aBTOPHU30BAHHOTO JIOCTYIA);

e (danscudukanus coero IP-agpeca, a Takke aapecoB, MCHOJB3YEMBIX B JIPYTHX CETEBBIX MPOTOKOJAX, IPH
repeiave JaHHbIX B CETh;

®  HCIOJIb30BaHUE HECYIIECTBYIOIIUX OOPATHBIX aI[pecoB MPHU OTIPABKE IEKTPOHHBIX MTHUCEM.

Hacrpoiika coOCTBEHHBIX PECYPCOB.

HpI/I pa60Te B CCTU HUHTCPHCT IMOJIB30BATC/Ib CTAHOBUTCA €€ IMOJHOIIPABHBIM YYAaCTHUKOM, YTO CO3AACT MOTCHUHUAJILHYIO
BO3MOXHOCTB JJId UCIIOJIb30BaHUA CETEBBIX PECYPCOB, IMPUHAMICIKAIINX ITOJIB30BATCIIIO, TPETbUMU JIMITAMH. B cBsi3u ¢ aTHIM
MOJIB30BATCIb JOJDKCH MPUHATH HAJICKAIIUC MCPBI 110 TaKOM HaCTpOﬁKe CBOUX PCCYpPCOB, KOTOpasd IPCIATCTBOBAJIA OBI
HeIlO6pOCOBeCTHOMy HCIOJIb30BAHUIO J3TUX PECYpCOB TPETbMMHU JIMIIAMH, a TaKXE OINCpaTUBHO pe€arupoBaTtb IIpU
O6Hapy>KeHI/II/I CJIy4acB TaKOT'O UCIIOJIb30BaHU.

HpI/IMCpaMI/I INOTCHIIUMAJIBLHO HpO6J’ICMHOI\/’I HaCTpOfIKPI CCTCBBIX PECYPCOB ABJISIFOTCA:

e  OTKPBITBIA PETPaHCIATOP AEKTPOHHOU nouThl (SMTP-relay);

e  00mIeOCTYIHEIE TSI HEABTOPU30BAaHHOH ITyOJIMKAIIUHN CePBEPHI HOBOCTEH (KOH(MDEpeHIINH, TPyIII);

e  CpEJNCTBA, MO3BOJISIONINE TPETHUM JIMIIAM HEABTOPH30BAHHO CKPBITh NCTOYHHK COCITUHEHUS (OTKPBITHIE TPOKCHU-
CEpBEpPHI U T.I1.);

e 00ILIEenOCTyMHBIE IIUPOKOBEIIATENbHBIE afpeca JOKAIBHBIX CETeH;

e  3JICKTPOHHBIC CITUCKH PACCBUIKH C HEJOCTATOYHON aBTOpH3alKeil MOANICKH WK 0€3 BO3SMOKHOCTH €€ OTMEHBI.

10.2. Mepsl 6€30aCHOCTH MPH IKCILIYATANMH CETH

O06s13aHHOCTBIO AOOHEHTA SIBISIETCS COXPAHEHUE CBOWX CETEBBIX PEKBHU3HWTOB (JIOTWHA W TAPOJII) OT MOCTOPOHHUX Juil. B
cllydae JIOCTyIa TPEThHX JIMII K Y CIIyre IpeocTaBisieMoii AOOHEHTY IO JIOTOBOPY, IMOJI CETEBBIMU PEKBU3UTAMU AOOHCHTA,
AOGOHEHT TOJKEH OTUIaTHTh NCIIOJIB30BAHHYIO TPETHUMH JIMIIAMA Y CITYTY B MTOJTHOM OOBEME.

3a 00beM Bxoasliero Tpaduka U 3a cojaepikaHue MH(POpPMAIUU, MOJTyYeHHOW AOOHEHTOM M3 JIOKAIBHON CETH W IPYTUX
ceTel, B KOTOpbIe BO3MOXKEH JTOCTYI uepe3 MHTepHeT, AOOHEHT HECET MEePCOHATBHYI0 OTBETCTBEHHOCTb.

Hcnonnurenr HE HECET OTBETCTBEHHOCTH 3a COACPIKUMOC I/IH(i)OpMa]_[I/II/I HOHy‘ieHHOﬁ n3 CCTH H HOCJ'IeI[CTBI/Iﬁ oT €€
HUCIIOJIBb30BaHUA.

AOGOHEHT JOJKEH OTCIEXKHMBATH TOsBIeHUE «3arar» (Patch’eil) k Mcnonb3yeMoMy UM MPOrPaMMHOMY OOECICUCHHIO W
yCTaHaBJIMUBATHh UX. ITonp3oBaTens OOJIKCH IIOMHUTD, YTO YCTAaHABJIMBAEMOC UM HOBOC IIPOrpaMMHOC oOecrieueHne WM HHOE
o0Opy/IOBaHHE MOXKET TPHUBECTH K COOSM W TOTEPH pPabOTOCIIOCOOHOCTH YK€ YCTAaHOBIEHHOTO OO0OpYyHOBaHUS U
nporpammHoro obecneuenus [1K, B yactHocTH — ceTH.

AOOHEHT JJOJDKEH YCTaHOBUTH U TOJh30BATHCS aHTUBUPYCHBIMU MPOTPaMMaMH BO M30exkaHKe NOMaJaHus BUPYCOB Ha CBOE
000pyI0BaHKE, a TAKXKE PErYJISPHO OOHOBIIATH 0a3bl aHTUBUPYCHBIX MPOTPAMM.

AOOHEHT TpHUIEPKUBACTCS WHCTPYKIM VICHomHWTENs MO HACTPOWKE W CXEME MOJKIIOYCHHS IOJIh30BATEIBCKOTO
000pyIOBaHUS H MOTL30BaHUS Y CIIYTOd, pazMenieHHpIMU Ha OduinaasHoM caite VcromHuTes.

AOGoHEHT obecrieunBaeT paboTy MOIb30BaTEIbCKOTO 000PYIOBaHUS, TOAKIIOYEHHOTO K ceTH VICIIONHUTENS, B COOTBETCTBUH
C TIPaBWJIAMU DKCIUTYaTalliH, B TOM YHCIIE, 3236 MIICHUSI.



B nensax 3ammtel AOOHEHTOB OT HECAaHKIIMOHUPOBAaHHOW moAMeHbl DNS-cepBepoB Ha KITMEHTCKOM 000pYIOBaHHH, 3aIPOCHI
Ha nmoObie NS-cepBepa, KpoMme ITOBEpEHHBIX, NMEpEHANpAaBISAIOTCS Ha cepBepa Vcnomnutens. JloBepeHHBIMH cepBepamMu
SBJISTIOTCSL cepBepbl McmomauTens, a Ttake NS-cepBepbl google m yandex. B ciydae, ecnmm KIMEHTY HeoOXoamma
BO3MO>KHOCTh HCIIOJIB30BaHus anbTepHaTHBHOrO DNS, Hanpumep, cBoero coOCTBEHHOTO, nepeHamnpasieHiue DNS-3anpocos
MOJKET ObITh OTMEHEHO 10 oOpaieHu0 AGoHeHTa B Ciiy)k0y TEXHUYESCKOU MOICPIKKH.

B nensix 3ammThl KIMEHTCKOTO ceTeBOro 000pyaoBaHus VICIONMHUTENb IO YMOTYaHUIO OJIOKHPYET IocTyn mo noptam 23, 80,
88, 1080, 4408, 8080. Ilpn mHeobxomumocTH AOOHEHT MOXET OTKPBITH JOCTYH, K JaHHBIM MOPTaM HAaIMCaB MHCHMO Ha
3JIEKTPOHHBIN SIIUK, YKa3aHHbIH Ha OdunuansHoM caiite VconHuTens.

10.2.1. Mepsl 6e30n1aCHOCTH BO BpeMsl TPO3bl
Bo BPEM: I'PO3BI B PE3YIIBTATC B03):[CI\/’ICTBI/ISI MOJIHUH KOMIIBIOTEPHBI 1 OBITOBAsI TEXHUKA MOTyT BBINTH U3 CTpOs.

HcnomHuTens HACTOSATENHFHO PEKOMEHAyeT BaM co0romats cieayromniie mpaBuia SKCILTyaTalud KOMITBIOTEPOB, MOHUTOPOB,
BCEX BHUJIOB OBITOBOW TEXHUKHU:

e He paboTaTh HAa KOMITBIOTEPE MPH HAJABUTAIOIIEHCS TPO3e, a TeM 0oJiee BO BPeMs TPO3HI;

e [IOCJIC OKOHYAHUS pabOTHl Ha KOMIBIOTEPE JTUOO MPHU MPUOIMIKEHUHN TPO3BI OTKITIOYaTh Kabelh 3 CeTeBON KapThl
KOMITBIOTEPA;

e IS COXpaHECHHs pabOTOCIIOCOOHOCTH KOMITHIOTEpAa U MOHUTOpA IIPH HAJIBUTAIOIMICHCS TPO3€, BO BPEMs TPO3BI, a
TaKKe B Cllydae BBIXOJIa U3 JOMa, HEOOXOJIMMO H3BIIEYh BHIKY M3 po3eTku 220V. D10 ke KacaeTcst U OBITOBOU
TEXHUKH: TEJICBH30POB, MOCyaoMOoeuHbIX MaimuH CBU-nedeii, cTUpaJIbHbIX MallluH, HOYTOYKOB, KOHJUIIMOHEPOB
1 TIPO4.;

e TIOJKIIOYATh K CETH BCE DJIICKTPOHHBIC OBITOBBIC MPUOOPHI, B TOM YHCIIC KOMIBIOTED U MOHUTOP, U HAYUHATh
paboTy TOIBKO TOCTIE TIOTHOTO OKOHYAHUS TPO3HI;

e 1npu OOHapy)XEHHH NpoOJieM B paboTe HEOOXOAMMO COOOIIMUTH 00 3TOM B CIIyKOYy TEXHHUYECKOH MOINEPIKKH
aOOHEHTOB.

[Ipu coGnroieHny yKa3aHHBIX MpaBUI 0€30MAaCHOCTH BO BpeMs rpo3bl Bariemy KOMOBIOTEpY U OBITOBON TEXHUKE HHYETO HE
Oynet yrpoxaTh! 3a moBpe:kIeHue 000pynoBaHusi AOGOHEHTAa B pe3yJbTaTe Hec00JII0AeHHs BbIlIeNepednucJeHHbIX
npasui McnonHnTenb 0TBETCTBEHHOCTH He HeceT!

10.3. Hapyuenue npaBuj (HOPMAaTHBOB) IKCILIyaTAUMU ceTH AOOHEHTOM

B cnyuae napymenns AOonentom HopmaTtnBoB momb30BaHuSl CeThIO (BHpYCHas aKTHBHOCTb, 3a(uKcHpoBaHHas c [P
aboHEeHTa, Spam-paccbUIKU U T.1.). McIIOMHHUTENs MOXKET 3a0JIOKMPOBATh AOCTYII, OTKIIOYNTH Kabenb OoT 000pydoBaHUs, B
TOM 4uciie 06e3 IpeIBapUTEILHOTO YBEIOMIICHNsI aDOHEHTA.

Hcnonp3oBanne SMTP-relay ams MaccoBBIX HECAaHKIIMOHMPOBAHHBIX pacchliok (SPAM) wemomyctumo. B cioydae
HEOJTHOKPATHBIX IKCIIECCOB Ha JaHHYIO TeMy VcnomHuTenb ocTaBiser 3a co00il mpaBo OTKa3aTh B mpepocTaBieHun SMTP-
relay. [Ipu 3710CTHOM WTHOPUPOBAHWH 3aIPOCOB Ha MPEKpAIIEHHE MAacCOBBIX PacChUIOK McmomHUTENb BpaBe MCKIIOYUTDH
3anucH o Hapymurese u3 DNS.
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