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1.0npenesieHusi 1 TePMUHBI

AGOHEeHT — (u3MYeckoe IMIO, TMONb3YIOUIeeCs YCIyraMd CBSI3W, IPEIOCTaBISIEMbIMH
Wcnonuurtenem Ha ocHoBaHMM JloroBopa Ha OKa3aHHME ycCIyr CBA3M; AOOHEHTCKas JIMHUSA —
JIMHUA CBA3HU, COCAUHAIONIAA CPEACTBa CBA3U CETHU HcnomauTens ¢ KOHEYHBIM O60p}II[OBaHI/IeM
AboHeHTa.

AOOHEHTCKasi JUHUS — JIMHUS CBSI3W, COCIUHSIONIAsl CPEACTBA CBsi3U ceTu VcmomuuTens ¢
KOHEYHBIM 000pyJ0BaHNEM AOOHEHTA.

AbGoHeHTcKas 1iaTa -(GUKCHUPOBAHHBIN IUIaTeX 3a YCIyry, okaspiBaemyro lcmonnurenem B
TeueHre PacueTHOro mepuonaa, KOTOPBIA SABJISETCA MOCTOSHHON BEIWYMHOW, HE 3aBHCSAIIEH OT
o0beMa (paKTUYECKU MOTYUYEHHBIX Y CITYT.

ABTopu3anusi —Tpolecc aHaiu3a Ha cepBepe VcmonHutens BBeAECHHBIX AOOHEHTOM
W nenTuuKanmoHHbIX JaHHBIX, [0 pe3yjibTaTaM KOTOPOro Oompeensercs Haauuue y AOOHEeHTa
MpaBa MOJIy4uTh Y CIIYTH WK BOWTH B JINUHBIN KaOUHET;

bayanc nuueBoro cyera -pa3HOCTb MEXKIY CYMMOW JACHEKHBIX CPEACTB, BHECECHHBIX Ha JInleBou
CYET U CYMMOM JCHEXKHBIX CPEJICTB, CIMCAaHHbIX ¢ Jlunesoro cyera.

bumuar —aBTOMATU3UPOBAHHAA CUCTCMaA YyUCTa MPCAOCTABJICHHBIX YCIIYT, UX TapI/I(i)I/IKaL[I/II/I.

JHorosop - noroBop-odepTa Ha okazaHue Y CIyT CBSI3U, 3aKIIOUYEHHBIN Mexay McrnonHurenem u
AbGonentom, BMecTte co Bcemu llpunoxenusimu, W3menenusmu, JlonmomHeHHSIMH U
JIOTIONTHUTEIHHBIMU COTJIAIICHUSIMHU K HEMY;

WNnentudukamonnapie TaHHbIe — YHUKATBHBIN JIoTuH (login) m mapons (password) AGoHeHTa,
UCTOJNb3yeMble sl JocTyna K JlndHomy kaOwHeTy W3 ceth MHTepHET WM 1ocTyma K
COOTBETCTBYIOIIMM Y cCiIyram, KOJIOBO€ CJIOBO U HOMeEp macrnopra (s oOpaiieHuit aboHeHTa—
¢dbusmueckoro auna B Cnyx0y aboHeHTCKoM noanepxku McnomauTens) ABropu3anus AOOHEHTa
npu oOpameHun B ciayxO0y aOOHEHTCKOW MOMICPKKH VICTIONHUTENs, C HCIOJIb30BaHHEM
W neHTnduKaIMOHHBIX JaHHBIX, SBISETCS aHAIOTOM JIMYHOW MOoAmHUcH AOOHEHTA.

Ucnonuautens — OO0 «IIpocto MHTEpHETY.

Jlnanblii kaOuHeT— web-cTpanunia Ha caite VcmomHuTeNs, colepkamias CTaTUCTHYECKYIO
uHpopmairo 06 06beMe MOTyUYeHHBIX Y CIYT U TeKyIIeM cocTossHuU JIumeBoro cyera.

JIuieBoii cYeT - NEKTPOHHBIN CYeT B OMILTMHTOBOM cucteMe McnomHuTens, Ha KOTOpOM
(UKCUPYIOTCSI aBaHCOBBIE IIATeKU AOOHEHTA M CYMMBI JIEHEKHBIX CPEJICTB, YAep>KaHHbIC
(cicaHHBI€) U3 TAaHHBIX IJIATEKEW B KAUECTBE OIJIAThI 3a yCIayru. JIuieBoil cuet nmeer
YHUKaJIbHBI HOMED.

Odwunmanpuerit caiit — st MK/I r MkeBek - izh.com;

s T. Borkuack - votkinsk.mark.ru ;



ms . Capamyn - sarapul.mark.ru ;

JUIs. IpUropoiHbix mnocenkoB MokeBcka m MK/ monkmroueHHblx 1o TexHojorun GPON —
mark.ru.

CrnaMm - mmpoKoBeIaTeabHasl pacCchbllIka KOMMEPYECKON, MOJIUTUYECKON U MHOM PEKIaMbl, WIN
MHOTO BUJA 3JIEKTPOHHBIX COOOLIEHUI HEOINPENEICHHOMY KpYTy JIMI 0€3 UX MpeaABapUTEIbHOIO
corjacusi, U He IO3BOJISIONIAs ONPEACIIUTh OTIIPABUTENA, B TOM YHUCJIE BBUJY yKa3aHHUSA B HEM
HECYIIECTBYOLIETO WU (hanbcuUIUPOBAHHOTO a{peca OTIPABUTEI.

Tapuduslii naaH — COBOKYMHOCTh IIE€HOBBIX M MPOLEIYPHBIX YCIOBHHA, Ha KOTOPBIX
Hcnonaurens oka3biBaeT Y ciayru AGOHEHTY.

Komibok - BO3BpaT yacTH WM TOJHOM CTOMMOCTH TOBAapOB U YCIYT, MPEIOCTaBISEMbIX
OmnepaTtopom, Ha JIuieBoii cueT aboHEeHTa.

Tpaduk — 06beM nHGOpManHH, epenanHbii o cetn Mcnomaurens. Tpaduk paznuyaercs Ha:
BXOJISIIIUH, WCXOIIINN, B 3aBHCUMOCTH OT HAaNpPaBICHHOCTH IE€peJaBacMbIX IaHHBIX (OT
Ucnonautens x AOGoHeHTy, OT AOoHeHTa K VcmomHWTENn0), BHENIHWH, BHYTPCHHHH,
CTICMATBHBIN, TIOYTOBBIN; TAK)KE BO3MOXHBI IPYTHe BUIBI TpadHKa.

PPPoE - wmerom ycraHoBkm coeauHeHuss 1o ceth Ethernet uepes cereBoi amamtep,
UCIIOJIb3yeMbIid VcrioHuTeIeM 1T 00€CTICUCHHSI aBTOPH3AITUH IT0JIH30BATEIICH.

IPOE — 5T0 TexHOMOTHs TOAKIIOYCHHS K ceTh HTepHeT 6e3 aBTOpU3aIluy T0JIb30BaTEIICH.
IPv4 — IP mpoToKoJI epeaayy JaHHBIX MEKIY CeTAMU. 4-X OKTETHBIN HIIeHTH(UKATOP

IPV6 - IP npoTokoi nepeaun JaHHBIX MEXKy CETSIMH. 8-MU OKTETHBIN HICHTU(DUKATOD.

MAC-aapec - yHUKaJIBHBIA B TIpeJeniax ceTH (Hampumep, JIOKaJIbHOW) (U3NUECKUil ajipec y3ia
(cereBoro azanrepa Wid MOPTa MapLIPYTHU3AaTOPA), Yalle BCETO Ha3HAYAEMBIH IIPOU3BOJUTEIIEM
000pyI0BaHUSI.

VYenyra — ycinyra TelneMaTUYecKOW CBs3M, 3aka3aHHble AOOHEHTOM B COOTBETCTBUM C
JloroBopoM u HacTosiuM [lopsiikoM Oka3aHust yCIIyT CBSI3H.

2. loroBop Ha oka3aHue YcCJayr

2.1. 3akiouenue Jloropopa Ha oka3aHue Y CJIyru

VYenyru npenocrasisitoress McnosiHuTeneM Ha OCHOBaHMM JlOroBopa, 3aKIFOYEHHOTO MEKIY
TPaXKJAHUHOM, JOCTUTTIUM |8-JIeTHETO BO3pacTta, ¢ OJHOM CTOpOHBI U McnomHuTenem, ¢ apyroi
CTOpOHBbI. AOOHEHT 3akiitoyaeT JloroBop Ha MpenoCTaBlIeHWE YCIYrd HIpHU COBEPIICHUU
MOHTaXHBIX paboT Mcnomautenem Ha nqomy AOOHEHTa, pu 3TOM AOOHEHT MpeaBAPUTEIHHO
nojaeT 3asiBKy Ha noakiroueHne Ha OduuuansHoM caiite McmonHurtens uinu mno TenedoHy
MOAKITIOYEHUS, yKa3aHHOMY Ha odunmanbHoM caiite Mcmomuutens. BemonHenue pabot u
(bakTHyecKoe MOJKIYEHHE Y CIYrd K CETH OCYLIECTBIISIETCS TOJIBKO IOciie noanucanus biank-
3akasza k Jlorosopy. [lns 3akmrouenusi [loroBopa Ha oka3zaHue yciiyr AOGOHEHT MPEIOCTaBIISICT
HcnomHuTento TOKyMEHT, OATBEPKAAI0UINI TUYHOCTh(TAacopT).



YCJ'IyT a IPEAOCTABJIACTCA TOJBKO I JIMYHBIX, CeMeﬁHBIX, AOMAIlIHUX W HWHBIX HYXKI, HC
CBA3aHHBIX C OCYHICCTBJIICHUCM AOOHEHTOM HpCﬂHpHHHMaTeHBCKOﬁ ACATCIIBHOCTH. HpI/I
HapyUuICHUHA yCJIOBI/II\/JI npeaoCTaBJICHUA Vcnyr 1 JOCTYII K CCTH NPHUOCTAHABJIMBACTCA.

2.2 llopsinok nepeodpopmienus Jloropopa

AOGoHeHT MOoXxeT nepeodopMuth J{oroBop Ha CBOETO POJICTBEHHUKA, Y KOTOPOTO HE OBLIO paHee
HoroBopa ¢ WMcnomautenem. st 3Toro He0oOXOIUMBI 3asiBICHHE OT 000X JIMII: TepBoe — 00
OTKa3C OT YCIYT B IOJIB3Y APYTOro Jria U BTOPOC — O IMPUHATUU YCIIYT C 065I3aTeJILCTBOM nux
OINIa4YMBaTh, 4 TaKKC JOKYMCHTBI, IOATBCPIKIAONIUC POJACTBO HUJIN OIICKYHCTBO. B stoMm cjIydac
BO3MOXHO COXPaHEHHE IPEKHErO JIMLEBOr0 cueTra. B MPOTUBHOM ciydae 3aKJIFOYaeTCs HOBBIN
JIOTOBOD.

2.3 lopsiiok npuocTaHoBJieHUs1/pacTop:keHus JJorosopa

AOGOHEHT MOXXET NPHOCTAHOBUTH TPEIOCTaBIeHUE yciayr mpu obpameHun B CiayxOy
aOOHEHTCKOW TOoIICpKKH. B ciydae, ecau AOOHEHT IPHOCTAHABIMBAET WM PACTOpract
JICWCTBUE JIOTOBOpPAa TPU aKTHBHOM Tapu(HOM IUIaHe, mepepacueT a0OHEHTCKOW IUIaThl 3a
Tapu(pHBIN TUIaH HE TPOU3BOAUTCA.

OTkiIr0YeHHE YCIYrM MPOMCXOAMUT 10 HHUIMaTHBe AOOHEHTa HpHU OOpalleHUH B CIyxkOy
aboHEeHTCKOM noaep:kku. VcrnonHuTens BpaBe pacTOpruyTh JloroBop no ucteueHuu 6 Mecsien
B ci1y4ae Bo3HMKHOBeHMs Ha JIC AGoHeHTa oTpULIaTeIbHOro OaaHca Mpy yCIOBUHM OTCYTCTBHUS B
ATOT MEPHOJ KaKUX-IH0O0 TUIaTeX el WM OTCYTCTBUE aKTHBHUPOBAHHBIX Tapu(oB 1o JluueBomy
CUeTy.

Pacropxenne JloroBopa oCymiecTBISIETCS HA OCHOBAaHHH ITUCHBMEHHOTO 3asIBJICHUS, HAITUCAHHOTO
B aapec Mcnomautens, AGOHEHTOM.

B cmyuae npuocTaHOBIEHHS IOroBOpa MO WHHIUATHBEe AOOHEHTa, aOOHEHTCKas IUIaTa 3a
00CITy’)KUBaHHE JTMHUU MPOJOIDKACT CHUCHIBATHCS €KEMECSIYHO BHE 3aBUCHMOCTH OT COCTOSTHHS
Oamanca JlumeBoro cyera. PuU3MUECKOE OTKIIOYECHHE JMHUU MPOUCXOIUT MO HHULUATHBE
AOGOHEeHTa WM MOXKET OBITh MPOU3BEACHO VICHOJTHWTENEM NPH HANWYNH 33J0JDKEHHOCTH Ha
6anance Jlunesoro cuera 6onee yem 2 mecsua. [Ipu Bo30OHOBIEHUH yCIIyT Tocie (pU3NIECKOro
OTKITIOYCHUSI MOHT@)X BBINIOJMHACTCS TIOBTOPHO M OIUIAYMBAETCSI B  COOTBETCTBUU C
[IperickypanToMm.

AbGonentaMm nonkmtoueHHBIM 0 TexHoJoruu GPON B MK/I r keBcka Ha mepHoj MOIb30BaHU
ycnyroi Bergaercss ONT-moayib. [Ipu pactopkeHUH/MpruocTaHOBICHUN YCIyT AOOHEHT 00s3aH
ero BepHyTh McnonHurento.

3. JIuueBoii cuer Agonenta u JINUHBIA KAaOUHET

3.1 JInuHblii KaOUHET

B JInunom kaOuHeTe AGOHEHT MOKET NMPOU3BECTH OIUIATy Y CIYTH; MOJIYYUTh UHPOPMAIUIO TIO
COCTOSHMIO  OajaHca, CTAaTUCTHKE MOTPEOJEHHBIX YCIyr, HCTOPHMM  B3aUMOpAacueTOB
npenocrabisgeMblx Mcnonnurenem VYceinyr AOOHEHT MOXKET CaMOCTOSITENIBHO ITPOU3BECTH
aKTUBALUIO Y CIIyT, IPENOCTABIAEMY0 McnionHuTeneM, ¢ HCIOJIb30BaHUEM



UJACHTH(HUKAIMOHHBIX JaHHBIX, KOTOPBIE BBIIACT VICIONHUTENh TIPH MOJIKIIOYCHUH AOOHEHTA.
JlroObie  nefictBus(Oe3nelicTBusi) AOOHEHTa, CBS3aHHBIE C HCIOJIb30BaHHEM AOOHEHTOM
UJACHTH()HUKAIIMOHHBIX JAHHBIX JUIA JOCTyna B JIMYHBIA KaOWHET BIEKYT 3a COOOH IpaBOBBIC
MOCJICICTBYSI, BOSHUKIIKE B CIIydae HEUCIIOIHEHUS, HEHAJUICKAIETO UCIOTHCHUsT AOOHEHTOM
MPUHITHIX Ha ceOsi TakuM JeicTBUeM (Oe3meiicTBUeM) 00s3aTeNbCTB. B ciayyae oTkitoueHus
Yenyru uepe3 Jluuneiii kabuner, AOOHEHT o00s3aH mpenynpeauth McmomHurtens o0 oTKaze
ANEKTPOHHBIM MHUCHMOM Ha aJpEeC SJEKTPOHHOM MOYTHI, YKAa3aHHON Ha OQUIIMAILHOM caiiTe
Hcnonautens. Jins Toro 4roObl M30€KaTh HEOKUIAHHOTO OTKJIKOYCHHUS OT CETH, AOOHCHT
00s13aH CaMOCTOATEIHLHO KOHTPOJIUPOBATH COCTOSTHUE OaaHca CBOETO JIUIEBOTO cuera. B cioyuae
HEBHUMATEJIBHOTO OTCJICKUBAaHUS WH(POPMAIIUU O COCTOSIHMH CBOETO JIMIIEBOTO cueTa, AOOHEHT
HE 0CBOOOXK/IaeTCsl OT OIIATHl YCIyT, penocTabisieMbix Mcnomautenem. CaMoCTOSTENEHO, BHE
3aBUCHMOCTH OT HAJIMYUS MU OTCYTCTBUS cueTa oT McnomHutens, AGOHEHT 00s3aH TIPOBOIUTH
iarexu mo JloroBopy Ttakum oOpasom, uroObl Oamanc ero JIC ocraBajics MOJOXHUTEILHBIM B
o000t MOMEHT neiicTBus JloroBopa.

AOGOHEHT MpOM3BOAMT oraty 3a Ycuyry depe3 Odunumansupiii cailt MicnomHUTENsI, HCHIOIB3YS
O0ankoBckue kaptel Visa, VisaElectron, Maestro nnm MasterCard B opme [utst oriatel yeuyr ,
WCIOJIb3Ysl CBOM HOMEP JI0rOBOPA.

3.2 JInueBoii cuer

Kaxxnomy AOoHeHTy mnpucBauBaercs JIMIeBOM cueT C yHUKaJIbHBIM HOMEPOM. Y CIYTH,
IIPEAOCTABIIIEMBIE B PAMKAX OJHOI0 JIMIeBOro cuera, UMEIOT €AUHYIO JaTy akTuBaluK. Eciu Ha
MOMEHT HACTYIUICHUS [IHA aKTHBAIlMM yCJIyr Ha JIMIIEBOM cueTe HE OKaKeTCs JTOCTaTOYHOI'O
KOJIMYECTBA JIEHEXKHBIX CpeAcTB Ha akTtuBanuio Bcex TII, To cnucanue 3a HUX He Oyner
IIPOM3BEACHO, YCIyTU 3a0JIOKUPYIOTCS. AKTHUBalUs YCIyr B paMKax ofHoro Jlunesoro cuera
BO3MOXXHA TOJIBKO IIPX OIUIaTe€ IIOJHOW CTOMMOCTH BCEX YCIyr Ha 3ToM Jlumesom cuery.
CronMoCTh BCEX YCIYT, NMPEAOCTABISIEMbIX B paMKax JIMIEBOro cueta AOOHEHTa, OKpYTJsSeTcs
BBEPX 10 LEJBIX YUCEL.

3.3 O0emaHHBIN IJIATEK

Ycayra ol0emiaHHbIM IJIaTEK He JOCTYNHA AOOHEHTAM MOAKJIIYEHHBIM IO TEXHOJOTMHU
Ethernet B MK/I r. M:xeBcKa.

AOO0HEHT, GU3HYECKOE JIUII0, MOKET BKIIOUUTHh « OOCIIaHHBIN TUIATEX» CAMOCTOSITEIHLHO, Yepe3
Jlnunpiii kabuner. Ilpu B3sTHm OOemianHoro miaTeska AOOHEHT COTJAIIAeTCs C TEM, 4TO
yciyra (TapudHBIH TUTaH) OKa3aHa €My B MOMEHT Hayaia €€ MPEJAOCTABICHUS, B TOJTHOM
ooweme. [Ipu 3TOM, AGOHEHT CaMOCTOSATEIHHO HECET OTBETCTBEHHOCTh 3a IOCTYII K YKa3aHHBIM

JaHHBIM TPC-TbUX JIMII.

«OO0emaHHbIN MIaTeX» MPENIOCTaBIIeTCS Ha TapU(HbIE MJIaHBl, MEPUOJI AKTUBAIIUM KOTOPBIX

HEC IMPCBBIIACT OAHOI'O MECsla. B nnBIX clydasax <<O6CIHaHHbII>’I IJIATCXK>» HE IMPCAOCTABIIACTCA.



«O0emmaHHbI TIaTeX» MPeaoCTaBIsIeTCS s AOOHEHTOB, (PU3NYECKHX JIUII, B IBYX BapHUaHTaX:

Ha 5 1 Ha 28 gHEN.

OOenranHbIl TJIATEXX CPOKOM Ha S5 NHEH mpepocraBisercss AOoHeHTaM, GU3HUYECKUM JIUIIAM,
MMEIOIIUM MOJIO0XKUTENbHBIN Oananc Ha JlunieBom cuete cBoero [loroBopa u peryisipHO OIUIavu-
BAIOIIUM YCIIYTH, OKa3biBaeMble McrionnureneM, B TeueHue 3 (Tpex) MpeAblIylIuX MECALEB C
MOMEHTa 00paIeHusl.

OO6emaHHBIN MJIaTEK CPOKOM Ha 5 HEH MO3BOJISIET aKTUBUPOBATh TapU(DHBIH MIaH B OIT, IPU
3TOM, CyMMa Tapu(HOTro IJIaHa CHHChIBaeTCsA co cueta AOOHEHTa eTuHOBpeMeHHo. JlelcTBue
Tapu(pHOro IUIaHa HauYMHaeTcs ¢ AaThl akTuBanuu "OOeniaHHoOro miatexa' u npojonkaercs 1
KasleHaapHeiid Mecsn. Cpok moramenus “OOeniaHHOTO Tutatexka” — 5 (MMsITh) KaJICHIAPHBIX

,Z[Heﬁ CO JHA aKTHUBAallMH BKIIFOUHUTCIIBHO.

B cnydae, ecnu "OOGemanHbIi TuTaTex' He MoramieH B CpoK, JTMOO MOTalleH He B IIOJTHOM pa3Me-

pe:

- Jloctyn B uHTEpHET OJIOKHpYyeTCst A0 moramenus "OO0emanHoro miarexa', mpu 3ToM Tapud-

HBIN 1J1aH mpoaoJIKACT HeﬁCTBOBaTB;

- Hoctyn AGonenTa k yciyre "OOelianHbli maaTex" MpUOCTaHABIMBAETCA Ha CPOK paBHbIN 28
(1BaauaTé BOCbMH) KaJIGHAAPHBIM JHAM HauMHas C JaThl, norameHus « OOeaHHoro miaTexar.
[To ucreueHnn ykazaHHOTO cpoka JocTyn AGoHeHTa K yciyre "OOemanHbli miaTex" Bo300HOB-

JIACTCA.

- Ilpoanenue TapugHOro IuiaHa M BO3BpAT JACHEXKHBIX CPEJCTB B Clyyae HECBOCBPEMEHHOM

OIlTIaThI O6CHIaHHOFO jaaTexa, HE IPOU3BOJUTCA.

OO6emanHplil MIaTeXK CpokoM Ha 28 muel (“YiydiieHHBIH OOCUIaHHBINA TUIATEX’) MPEAOCTaB-
nsiercss AGoHeHTaM, (PU3MUYECKUM JIMIIaM, Ha JIOTOBOPE KOTOPBIX MPOUCXOAMIIO CIIMCAHUE 32 Ta-
pUGdHBIN MJIaH €KEMECSYHO B TEUCHHE MOCICAHUX 6 MECsIeB. Y IydlIeHHbIN 0OemaHHbIi TIa-
TeX TMPEAOCTABISIETCS TPU YCIOBHH MOJIOXKUTENbHOTO OanaHca. [Ipu mpemoctaBnenun Yiryd-
meHHoro O6enaHHoro mwiarexa (B ToOM uucie, mpu npoyieHnn O0eanHoro miarexa 10 28-Mu
nHEN) co cueTa AOGOHEHTa CITUCHIBACTCS IIaTa 3a akTuBaiuioo OOeIanHoro tiarexa Ha 28 e
cornacHo [lIpeiickypanty, npu 3Tom, cymma OOEIIaHHOTO TIaTeka aBTOMAaTHUECKH yBEIUYUBA-

eTcs Ha CyMMY CTOMMOCTH akTuBaimu OOenIaHHOTO TIaTexa.



Cpox moramenus “YmydieHHOTro o0emanHoro miatexa’” — 28 (IBaamaTs BoceMb) AHEH ¢ MO-

MCHTA aKTHUBallUH.

B cnyuae, ecnu «YiydiieHHbIH OOEIIaHHBIN TIJIATEX» HE MOTAIIeH B CPOK, JTUOO TOTraIieH He
B TOJHOM pa3Mepe, IOCTYN B HMHTEpPHET OJOKHpPYeTCcs M BO30OHOBISIETCS TOJBKO B TOM
ciydae, ecnn AOGoHeHT moracut  “OOenIaHHBI TUTaTeX’ W BHECET HOBBIM IUTATEXK 32

TapuU(pHBIN TUIaH.
Bo3MOXXHOCTE TIpeoCTaBIeHUST YJIYYIIEHHOTO OOCMIaHHOTO IUIaTeXa Ha 28 JHEeW BMecTo

YK€ aKTUBUPOBAHHOT'O O6CIJ.I3.HHOFO IJIaTexa Ha 5 JTHEH I HpOCL6C AOOHEeHTa MOXKET OBITh

paccMOTpCHA ClICHHUAIITNCTOM I/ICHOJIHI/ITGJISI, HO BKJIIOYACTCA 110 €ro YCMOTPCHUIO.

VYenyru "OOGemannbiit miatex" n "YydiieHHbIH oOemanHbli maTex" Mexay co0oil He cyM-
mupytorcs. IlpemocraBieHue yiIydIIeHHOTO OOEHIAHHOTO IUIaTeXka Ha 28 JHEH BMECTO yke
aK-TUBUPOBAHHOI'O OOEIIAHHOIO IUIaTeXa Ha 5 JHEH OCYILECTBIIAETCS B BHJE IPOIJICHHUS

yCIYTH Ha cpok He Oosiee uem 28 aHei.

OO6emanHbIi MIaTeX HAa 5 M Ha 28 JHEW MpenoCTaBiIsIeTCs Ha OAHY yCIyry (OAWH Tapu(HBIH
IUTaH/TIaKeT YCIyr) 1o aAoroBopy AOoHeHTa. B ciydae ecin akTHBalUM OXKHUJAIOT HECKOJIBKO
ycnyr  (TapudHBIX IUTAaHOB/MAKeTOB  yciyr), To «OOemaHHBI IUIaTeX»  TO3BOJISIET

AKTUBUPOBATH TOJIBKO OAHY U3 HHUX.

Hcnonnurens ocraBiser 3a co0oil MpaBoO OTKa3aTh B MPEAOCTaBICHUU YCIyrd "OOemaHHbIH

wiatex" Ha 5 nin 28 nHelt 0e3 00bsICHEHUs TIPUYHUH.

AxTUBUpPOBaHHBIN cepBrC «OOCIaHHBIH MIaTeX» HE MOXKET OBITh ICAKTUBUPOBAH.

WcnonnuTens ocraBiger 3a co0oi MpaBo IpH MoJAKIOUeHUU AOOHEHTa (TOocie MPOBEICHUS
MOHT@)XHBIX pa0OT) UCHOJIB30BATH BO3MOXKHOCTh BKIIOUEHHs yCIyrd « OOCLIaHHbIM IIaTexo»
6e3 npocbObl AGOHEHTa Ul aKTUBALUMM TApU(PHOIO IUIaHA A0 MOMEHTAa BHECEHUS JEHEXKHBIX

CPEJICTB Yepe3 Kaccy.

4. Ilopsinok oka3zaHMs yCJIyT CBSA3H

4.1 Onucanue Yciayru



Ycenyru npegocrasisieTcs: GU3MYECKUM JIUIAM B MOMEIICHUAX, UMEIONINX cTaTyc « Kumnoro» mo-
Menienusd. g Borkuncka n Capamyna noakiIroueHue K Y eiryre Ipou3BOAUTCS IO BBIAEIECHHOU
JMHUU TIPEJHA3HAYCHHOM JUIsl BBICOKOCKOPOCTHOW Tepenauu MHPOpPMaluu B HETIPEPHIBHOM pe-
xume. Jloctyn k cetm MHTEpHET NperoCTaBIsSETCS MOCPEICTBOM IMOAKIIOYEHUS IO TOPTY
Ethernet. McionnuTens He mpenocTaBisieT YCIyry o JIOKaJbHOU ceTH. B 30Hy OTBETCTBEHHO-
ctu VicnoiaHUTeNs BXOJAT: KOMMYTAllMOHHOE M MapLIpyTH3Hpyolee o0opyaoBanue McnomHu-
Tens; KaHanel nepenaun gaHHbix Mcnonmuutens; DNS—cepBepUcnonnurens. [lpu noakmoueHuu
Ycenyru ucnosns3yercs npotokoid PPPoE, TpeOyromuii aBTOpU3auio moib3oBaTens B CETH A
YCTaHOBKM coenuHeHus wiu npotokon IPOE, He TpeOyromuii aBTOpH3aLUIO MOJIB30BATENS B
CeTH yCTaHOBKM coenuHeHHs. HeoOxoaumble pekBU3UTHI JocTyna (JIOTMH M Mapojib) AOGOHEHT
nostydaeT npu nognucanuu Jlorosopa. Ilpu noxkmouenun no nporokony IPOE pexBusutsl no-
cryna k cetu MuTepHeT He TpeOyrorcs. [Ipu mpoxoxaeHun peructpanuu mnoaxitodeHus Abo-
HEHTY MpeAOoCTaBIsIeTCs JIOTUH U mapoiib Juist goctyna B JIK, koropbie AGOHEHT MCIONb3yeT AJis
noJKIro4eHus B JINYHOM KaOuHeTe U OILUIaThl YCIyr CBA3U. B ciydae yTepu peKBU3UTOB JOCTY-
na k cetn MaTepHer u JInynoro kabuHeTa, AGOHEHT MOXKET CMEHUTH JaHHbIE B JINUHOM KaOu-

HETC.

JUia monkmodeHus:  NpUropofHsix mocenkoB, yacth  MKJ[ B Capanyne u Mxescke

HCIOJIB3YCT-CA TCXHOJIOTHA Gpon.

Texnonorus GPON ((crangapt ITU G.984) — 3T0 mocTpoeHHass Ha IIMPOKOIOJIIOCHBIX CETAX
MYJIBTUCEPBUCHOIO JIOCTYyIIa TEXHOJIOTHSI, IPEAOCTABISIONIAs] BO3MOKHOCTh OPIaHU3alMU YCIyT
nepeaay JaHHbIX U TeaeQOHUH, HU(PPOBOro TEIEBUICHUS C TapaHTUPOBAHHBIM KauyeCTBOM I10
OolHOMY onTHueckoMy BoJIoKHY. TexHonmoruu GPON npenycMaTpuBaroT 3aBeleHUE ONTOBOJIO-
KOHHOT'0 Ka0esis CBSI3U B IOMEIIEHNE a0OHEHTA, TApAaHTHPYs TEM CaMbIM ITOCTOSIHHYIO BBICOKYIO
CKOpOCTh J10CTyNa B ceTb. JlJIs MOAKIIOUEHMS KIMEHTCKOTo 000pyaoBaHMs (MapIIpyTH3aTop,
I1K) x pacnpeneneHHON ONTHYECKOW CeTH HeOOXOAMMO HAJM4YUe Y KIMEHTa ONTHYECKOTO Tep-
muHana GPON (OpticalNetworkTerminal i ONT). KiineHT MOXKET HCIIONB30BATh YK€ HMEIO-
miericst B Hamnuuu TepmuHai ONT B ToM cityuae, eciid TepMUHAT COBMECTUM C TEIEKOMMYHHKA-
IIMOHHBIM 00opynoBanueM Mcnomuurtens. B mpoTuBHOM ciiyyae HEOOXOIUMO NMPHOOpETEHHE
tepmuHania y Wcnomaurens. ns nogximroueHus /Hactpoiiku tepmuHaia ONT k ontudeckuit
pacripeieieHHON ceTr VCTIOTHUTENS UCTIOIb3yeTCsl YHUKAIBHBIN cepuitHbiii Homep ONT u/unu
napoiib (ycranasnuBaercs Mcnomnurenem). Hactpoiika Tepmunana ONT qiis paGoTsl B ontuye-

CKOH CETH IIPOU3BOAMTCS ABTOMATUYECKHU Ha cTOopoHe Mcnonuurens. 1lpu nogkinrouennn Ycmiy-



ru ucnonb3yercs nporokos PPPoE, Tpebyromuii aBroprzanuio noiab30BaTelis B CETH Ui yCTa-
HOBKH coefHeHus. HeoOxoumble peKBU3UTHI JOCTYIA (JIOTUH U Mapoiib) AGOHEHT MoJIydaeT
npu noanucanuu JloroBopa. JInHUH CBsI3U, pa3beMbl, KOMMYTAIIHOHHOE 00OPY/IOBaHHE U UHBIC
HU3ACJIHA, UCTTIOJB3YEMBIC NJIA KIIMCHTCKOI'O MOAKIIOYCHUA 10 OPK, SIBIISIFOTCST COOCTBEHHOCTRIO
Hcnonnurend. 30Ha OTBETCTBEHHOCTH VcmonHWTEns 3akaHUMBAaeTCs Ha ONTHYECKOU

pacnpene-nmutenbHoi kopodke (OPK), k kKoTopoii moaKIII0oUeHO momMerieHne AOOHEHTa.

[Tpu moakmroueHun AOGOHEHTY ycayr 1o nporokojaM PPPoE/IPoE B mosnb30oBaHne BBIAEISIOTCS
B IpejeNiaX OJHOW CeCCHU TMOJKIIIOUEHUS JBa ip-aapeca, y4acTBYIONIMX B pacdyeTax OWIIIHMHIO-
BOM cucTeMbl. JMHaMHuueckuil agpec Mo MpOTOKONY ipv4 U AMHAMUYEKas 1pv6-CeTh C MaCKOM
nHOU 64 6uta (18 446 744 073 709 551 616 aapecoB) mo npoTokosry ipv6. TexHomorus coB-
MecTHOro ucnonb3oBanus DualStack. [Toaxitouenne k cetn MHTEpHET MPOU3BOAUTCS MO TOMY

ip-agpecy, KOTOpbIi noanep:xuBaeT AGOHEHTCKOE (OKOHEUHOE) 000pyA0BaHNUE.

Cratuueckuii ip-aapec BeigenseTcss AOOHEHTY Ha ycMoTpeHue VICroiaHuTeNns B COOTBETCTBUU C
[IpetikypanToM i mpotokoda ipv4. CtaTudeckuit ip-aapec 1Mo MPOTOKONy ipv6o HE BBIACTSIOT-
cs. Mcnonnurenb BOpaBe OTKa3zaTh B BblaeieHuH Ctathyeckoro ip-aapeca. B cimyuae orcyt-
CTBMS OIUIAThl MO JJAHHOHM ycCiyre B T€UeHHe Mecsua, VcnmonHuTens uMeeT mpaBo yIaluTh ip-
aapec ¢ goropopa AoOoHeHTa. [Ipy MOBTOPHOW aKTUBAIIUYU TIPEKHUH ip-aapec AOOHEHTY HE BO3-
Bpamaetcsi. M3meHeHue ip-ampeca mo xenannio AOOHEHTa ocTaeTcsl Ha ycMoTpenue VcmonHu-

Tensl B cOOTBETCTBUU ¢ [IpeiickypaHToM.

Co cTopoHbl AGOHEHTa AJIsl MOAKJIIOUEHHUS K CETU MOXKET ObITh MCIOJIb30BaHa KaK CeTeBas KapTa
nepconanbHoro kommneiorepa (I1K), Tak u npyroe crenuanbHoe 000pyIOBaHUE JOCTYIA B CETh.
AOOHEHT MOXKET UMETh HECKOJILKO TOYCK MOIKIIOYCHUS Ha OJHOM JIOTOBOPE, MPU 3TOM, K KaxkK-
JIO¥ aKTUBHOW TOYKE MOKIIOUEHHUS T0JDKEH ObITh aKTHBUPOBaH Tapu(HBIA Tu1aH. B ciyyae eciou
KOJIMYECTBO AaKTHBHBIX TOYEK MOIKIIOYEHHUS HE COOTBETCTBYET KOJMYECTBY AKTUBHBIX TapH(-
HBIX TUIaHOB, VICTIONHUTENB OCTaBIsIeT 3a cO00M MpaBO MPHOCTAHOBUTH NMPENOCTABICHUE YCIYT
10 JIOTOBOPY JI0 YCTpaHEHMs HapylIeHu. B nensax obecnedeHus: ctabuibHON pabOThl TPOTOKO-
JIOB, YyBCTBUTENBHBIX K 3a/IepKKaM, B ceTu VcrnonHuTens npuMeHsieTcs npuopuTesanus Tpadpu-
Ka B 3aBUCHMOCTH OT IPOTOKOJIOB II€peAadyy JaHHbIX. HauBBICIIMI NIPUOPUTET UMEET UTPOBOMI
TpaduK, TOJIO0COBOM M BUACO Tpaduk, a Takke ceppuHr. HaumeHbIuii MpUOPUTET YCTAHOBJICH
JUIS TIOZICEMECTBA MPOTOKOJIOB p2p (BKIIOUYAsk TOPPEHTHI), TMOJIOCA AJIE KOTOPOTO BBLAESETCS MO

OCTaTOYHOMY IPUHLIUITY



4.2 TapudHublii nJIaH

Tapuduslii mnan Ha okazanue Yciyru yrBepxkaaercs Mcnonnutenem u pazmemaercs Ha Odu-
nuanbHoM caite McmomnuTens. AGOHEHTCKas IiaTa 1o TapudHOMY TUIaHY CIIMCHIBAETCS Pa30BO

C MOMCHTA IIOAKJIOYCHUA HcnonunteneM AGOHEHTCKON JTHHHM.

Tapudunsrii Tuian AGOHEHTOB, NOAKIIOUEHHBIX O TexHoymorun Ethernet B MKJI r. MxeBcka,
AKTUBUPYETCA €XKEMECSYHO | 4uciia U JACMCTBYET OJIMH KaJeHJapHbId Mecsll. B ciaydae ecnm
nojkiroueHue AOOHEHTa MPOU3BOINIIOCH MHBIM YUCIIOM Mecsla, aboHeHTcKas miaTa no Tapud-
HOMY IUJIaHy Ha4MCIseTCs B [IOJIHOM pa3Mepe B cooTBeTcTBUU ¢ [IpelickypaHTOM U JeicTByeT 10
OKOHYAHMSI OTUETHOTO Mecsia (Hanpumep, ¢ 1 maprta mo 31 mapra, ¢ 10 uronst mo 31 uroins, ¢ 20
nexaOpst o 31 gexalps, ...). [lepepacuer He BeimonHseTcs. CrucaHue o4eperHoro miaTexa 3a
TapuU(pHBIN IUIaH IPOUCXOJUT exXeMecsuHo (Hampumep, | MapTta, 1 anpesnsd, 1 mad,...)npu ycio-
BUM HAJIMYWA JIOCTaTOYHOIro KosimuecTBa cpencts Ha JIC. B Tom ciywae, ecnu A BKIIFOUEHUS
Tapu(HOTO MJIaHa HE XBAaTAET CPE/ICTB, TO HAYAJIO €ro JACHCTBHSI CIBUTAETCS /10 JHS MOMOJIHEHHS
nuneBoro cuera. AxruBanus TapudHOTo rraHa BO3MOXKHA TOJBKO MPH OIUIATE IOJHOHM ero CTo-

UMOCTHU.

Jlnst AGOHEHTOB, MOAKIIOYEHHBIX 10 TexHonorun Gpon, B r. Botkuacke u r. Capamyse, nei-
CTBHME Tapu(HOro IUIaHa Ipojoykaercss 1 (OQUH) pacdyeTHBIN NEepUo] , B COOTBETCTBUU C BbI-
OpaHHbBIM Tapu(HBIM TuIaHOM. B ciyuae ecnu nojkinoueHrne AOOHEHTa IPOU3BOIMIOCH HHBIM
YHCIIOM Mecsia, abOHeHTCKas mara mo TapudHoMy IIaHy HAYMCIISIETCS B TIOJTHOM pa3Mmepe B
cooTBeTCTBUH C [IpeiickypaHTOM 1 IECTBYET 10 OKOHYAHUS OTYETHOTO TIeprojia (Hampumep, ¢
1 mapta no 31 mapra, ¢ 10 urons o 31 urons, ¢ 20 nexadbps mo 31 nexalps, ...). [lepepacuet
He BbImonHsercs. CrucaHue OYepepHOro IJiarexa 3a Tapu(HBIA IIaH TPOUCXOTUT IPH
YCIOBUM HAJIMYMS JOCTAaTOYHOro KoiudectBa cpenctB Ha JIC. B Tom ciywae, eciu st
BKJIIOYEHHUS Ta-puU(HOIO IJIaHa HE XBaTaeT CPEJCTB, TO HAYalo €ro JAeWCTBUS CABUraeTcs 10

JHA IIOIMOJTHCHUA JIMIICBOI'O CUCTA.

AxtuBanus TapudHoro rana BO3MOXHA TOJIBKO IIPHU OIJIaTe MOJIHOM ero ctoumocTH. s He-
npepbiBHOrO JeiictBust TapugHOro miaHa oruiaTy HE0OXOAWMO BHOCHTH 0 HPEACTOSIIEH
natel aktuBauuu TapudHoro IiaHa. Yciayra npeaHa3HadeHa TOJIbKO i JlugHoro wu

CEMEHMHOr0 HC-I10JIb30BaHMs, HC CBA3aHHOI'O C HpeHHpHHHMaTCHBCKOﬁ ACATCIIbHOCTBIO.



Hcnonb3oBanue TapugHoro niaHa HEBO3MOXKHO B HEXKWJIBIX MOMEILEHUSAX (Hampumep, Marasu-
HbI, OQHCHI, IPOU3BOACTBEHHBIC MTOMEIIECHUS, KBAPTUPBI, BBIBEJCHHbIE U3 XUJIOro (oHna, u T.
1.). B cinydae oOHapykeHUs HapyIIeHHs YCIOBUM mpenoctaBinenus Tapuduoro ruiana, Mcmno-
HUTEJIb UMEET NMPaBO OTKa3aTh B MPEJIOCTABICHUN YCIYTH U 3a0JIOKHPOBATH TOCTYI B MHTEPHET.
[IpenocraBienue yciayr cBs3M IO aApecy BblAEICHHON TMHUM AOOHEHTa, HE YKa3aHHOMY B €ro
JloroBope MiM 3asBKe Ha MOAKIIOYCHHE, VICTIOMHUTENeM HE rapaHTHPYETCs, aBapHuiiHoe 00cCiy-
KUBaHUE HE MPoU3BoaUTCS. B ciydae ucnonb3oBaHust peKBU3UTOB AGOHEHTA (JIOTHH U MapoJib)
[0 aJpecy MpeOoCTaBICHUs YCIYyT CBSI3U, OTIIMYHOMY OT yKa3aHHoOro B JloroBope M 3asBKe Ha
nojKiIroueHue, McrnonnuTens ocTaBuseT 3a coboil mpaBo 3a010KkupoBaTh AOCTyM K Yciyre [lpu
CMEHe ajJpeca MPeJoCTaBIEHUS YCIYT, a TaKXKe MOAKIIOUEHHUS JOMOJHUTEIBHON TOUKH MOJIb30-
BaHUs1, AGOHEHT 00s13aH 0(OPMUTH 3asBKY Ha noAkiIoueHus Ha OpunnanbHoM caifte Mcnonnu-
tens. Heucnons3oBaHHBI AOOHEHTOM B MEPUOJI ICUCTBUS Tapu(HOTO IJIaHA OCTATOK Tpaduka
HE MEPEHOCUTCSI Ha CIEAYIOLIUI EpUO U HE BO3BPALAETCS, IEpepacyeT 3a HEUCIOIb30BaHHbIE

JAHHU HC ITPOU3BOAUTCH.

4.3. Iopsaaok BbINOJTHEHHS Pa0OT N0 MOAKJIIOYEHUIO M HACTPOIKe J0CTYNa K NPe10cTaB-

JIEHUIO Y CJIYTH.

Jlaty mpoBeAeHUsI MOHTaKHBIX pab0oT AGOHEHT ompeaenseT npu oGopMIeHUH 3asBKH Ha TOJI-
kitoueHue. Eciu AGOHEHT 1mojian 3asBKy Ha MOJKIIIOUEHHUE, HO OTKa3bIBA€TCS OT MOJKIIOUCHUS
nociyie NpuOBbITUS K HEMY MOHTa)XKHOHM CIIy’KObI 1O He3aBUCSIIUM OT VcrnonaHuTens mpuuuHawm,
AOGOHEHT NMPOU3BOJUT OIJIATY CTOMMOCTH JIO)KHOTO BBI30Ba MOHTa)HHKa, coryacHo [Ipelicky-
pauty. Ecnu mo 3aBefgeHHOM AOOHEHTOM 3asiBKE Ha MOJKIIOYEHHE MOHTAXKHHMK BBITTOJIHUI
MOHTaKHbIE pabOTHI IO TOBEIECHUIO KaOeIbHBIX JIMHUI OT 00opynoBanus McnomHuTens 10 To4-
KM TOJKII0YeHuss AOOHEHTa, a mocie 3Toro AGOHEHT OTKa3ayics OT MOAKIIOYEHHUS U TOJIb30Ba-
Husa Ycinyro McnonHuTens, MOHTa)KHUK OCYIIECTBIISIET JEMOHTAX IIPOJIOKEHHBIX UM JIMHUHI
CBsI3U, a AOOHEHT OIUTAYMBAECT CTOMMOCTh MOHTaXXHBIX pab0T 0e3 MOAKIIOYEHUs K 000pyI0Ba-

HUIO VICTIOIHUTEIS COTIacHO npeﬁCKypaHTy.

Boiaenennas nuHus BHyTpH noMenieHust AGoHeHTa npokiaapiBaetcst Ciny» 00 MOIKIIOUEHUS B
cootBeTcTBUH ¢ [Ipeiickypantom. [Ipu GecruiatHoMm noAxkIroueHUn Y ciryru, AOGOHEHT OIjlaurBa-
€T U aKTUBHPYET Tapu(HBIN TUIaH B TeYeHHE 3 (TpeX) MECSIeB C MOMEHTA MOAKIIOYCHUs. B ciy-
yae HECOOJIIOICHHsI YCIIOBUS TPEIOCTaBICHUsT Y ciyrd, AOOHEHT MPOU3BOJIUT OIUIATY CTOUMO-

CTHU IMOAKIIFOYCHUA U MAaTCPHUAJIOB B COOTBETCTBUU C HpeﬁCKypaHTOM.



[IpoBenenue BoIEICHHONW JMHUM i1 AOOHEHTA, MOJKI0UYEeHHOTO 1Mo TexHonoruu Ethernet B
MK/] r. MxeBcka, BKIIIOYaeT B ce0s1 MOHTa)KHBIE pa0OThI: BHE MOMeIleHnss AOOHEHTa: YCTaHOB-
Ka KOMMYTAI[MOHHOT'O 000pyI0BaHMs (€CIIM 3TO HEOOXO0MMO) U TPOKIIajKa Kabens ot y3na Hc-
MOJIHUTEJS IO TEXHOJIOTMYEeCKUM MOMENICHUSIM M JIMHEHHO-KaOeIbHbIM COOPYKEHUSM 3/1aHUs,
JOCTYyN K KOTOPbIM AOOHEHT JOJHKEH 00ECleYUTh CaMOCTOSITENbHO, O BXOJa B MOMEIICHUE
AOoHeHTa. BHYTpH nomenieHust AOOHEHTa: KperyIeHne Kabelnsi OTKPBITBIM CIIOCOOOM K JIepeBsH-
HOMY IUTMHTYCY C MOMOUIbIO IJIACTUKOBBIX CKOO (MpoKIajKa kaOesas MHBIM cocoOOM ocyliie-
cTBiIsieTcs AOOHEHTOM CaMOCTOSITENIbHO WIIH COTPYAHHUKAMU MOHTaKHOM cIy>k0bl VcronHuTtens
no IIpeiickypanry). 30Hoil oTBeTCTBEHHOCTH VICTIOTHUTENS M TOYKOM MpenoCcTaBleHus Y Cayru

cunrtaercd AOOHEHTCKAs JIMHUA B TOUKE BXO/a B JKHJIOE IIoMeleHrne AOOHEHTa.

["apaHTUiHBIN CPOK MOHTaXHBIX Pa0OT B MOMEIIEHNH AOOHEHTa COCTABIISAET 2 HEJIeIU C MOMEH-
Ta MOHTUPOBAHMSI BBIJCJICHHON NuHUU. B ciydae ecan AOOHEHT MpoU3BOAUT pabOTHI MO MOJ-
KIIIOYEHUIO CaMOCTOATENBHO, a TAaKXKe B Cllydyae U3MEHEHHUs AOOHEHTOM CXEMbl MOJAKIIOYECHUs
6e3 cornacoBanus ¢ VicnionaureneM, McriolHUTENs HE HECET OTBETCTBEHHOCTH 3a KaueCTBO CBS-
31. AOOHEHT 0053yeTCsl UCIOIb30BaTh BBIICICHHYIO JIMHUIO TOJBKO MO €€ MPSAMOMY Ha3Haue-
HUIO -/J151 IOJIyYeHUs YCIIyT CBsI3H, NpeaocTasisieMblx Mcnonnutenem. B cinydyae o6HapyxeHus
Hcnonnurenem (akra ucrnonb3oBaHus AOOHEHTOM 000pYAOBaHUS WK JIMHUM CBs3U VcnomaHu-
TNl B UHBIX LENsX, VcnonHuTe s ocTaBisgeT 3a coO0N MpaBoO B OJJHOCTOPOHHEM IOPSJIKE IPU-
OCTaHOBUTh OKa3aHHUE YCIYI CBS3U JI0 MOJHOIO ycTpaHeHHss AOOHEHTOM 3a CBOM CUeT JaHHOTO

Hapymenus. Hactpoiika coequnenus no nporokoiay PPPoE na [IK AGoneHTa npon3BouTCs:

* MOHTa)XHOH CITy>k00#1 cpa3y mociie 3aBepIIeHHs PaboT M0 MOHTHPOBAHHIO JTUHUU CBSI3U MPHU

HaJIMYUU ceTeBoil kapThl (Tosibko Ha OC cemelictBa Windows He HmxeWindows 98);

* AGOHEHTOM CaMOCTOATENLHO TI0 MHCTPYKIIUHU, TIpeacTaBieHHon Ha OdunumanpaoM caiite Hc-

IIOJITHUTCIIA.

Hactpoliky npouero cereBoro o00py10BaHus, a TAKK€ YCTAHOBKY M HaCTPOMKY pa3IMYHOIO
nporpaMMHoro obecnedenuss Ha cBoeM IIK, AGOHEHT HMpPOM3BOIUT CaMOCTOSATENIBHO M 32

CBOI1 cUeT (B TOM YHUCJIC BOCTIOIB30BABIIUCH YCIYTraMi MOHTaXKHOH CITy>KOBI ITPH MOHTAXe).

4.4 CxopocTth nepeaum JaHHBIX



HpI/I OKazaHuHU YCIyr 30HOM OTBETCTBEHHOCTH VICIIONHUTENSA SBISETCS IIaKeTHAs CETh
nepeaayn MNaHHbIX, HaXOLAlladACd II0J YHPABJICHUCM TCXHUYCCKUX CJ'Iy>I(6 Hcnonuurtens.

[Tonkmouenne AGOHEHTCKOT0 000PYI0BaHUS K MOPTY CETH OCYIIECTBIISCTCS:

— o texnonoruu GigabitEthernet (IEEE 802.3ab) na ckopoctu o 1 I'6/c, moakiroueHHON 4X-

MapHBIM KabesieM KaTeropuu Se HapsMyIo C opTa yrnpaBisieMOro KOMMYyTaTopa;

— 1o texaonoruu FastEthernet (IEEE 802.3u) Ha ckopoctu 10 100M6/c ¢ MakcuMalbHBIM
pasmepom naketa 10 1500b6. [Ipu s3Tom coennuenne ¢ 060py10BaHUEM aBTOPU3AIMH 1
noctyna ocyuecTsisiercs o texHonoruu PPPoE (RFC2516), rae MakcuManbsHBIi pa3-mep

nakera orpanuueH 1492b.

B cetu UcnonHuTENSI M CETH MHTEPHET HCIONB3yeTcst cTIK npotokosnioB TCP/IP. Pa3mep ciy-
KeOHOM MH(POPMAIMK B KaXKJIOM TaKeTe cocTaBisieT B cpeanem 46b. Ha ocHoBaHMM BBITIIEU3I10-
YKEHHOTO, HaKJIaJHbI€ PACXO/Ibl HA TOCTAaBKY JAHHBIX MOTYT COCTABIATh OT 3%, MPU MaKCUMaJIb-
HOM pa3mepe nakera 1492b, no 70% npu MMUHMMaJIbHO IOIMYCTUMOM pa3Mmepe nakera 64b. B
CBSI3U C 3TUM, CKOPOCTh JJOCTyNa K MHTEPHETY MOXET ObITh HUKE 3asBJICHHOM B Tapude. B uc-
KJIFOUUTEINIbHBIX CIydasX CKOPOCTh AOCTyna MoKeT nagath 10 30% OT 3asBIE€HHOIN B MapaMeT-

pax TapuQHOTo IJIaHa.

CkopocTh nepeiauu JaHHBIX Ha TapudHbIx miaHax ao 11°6/c rapanTupyeTcss TOIBKO MPH Hpsi-
MOM (C TOMOINBIO Kabess) MOAKIIOUEeHUU K AOOHEHTCKOMY O0OpYIOBaHHIO (CETEBOM KapTe C
nomycTuMon ckopocth A0 1 ['6/c nnm uepe3 poytep co ckopocthio moptoB Wan u Lan mo 1 I'6/
c). CxopocTh mepefaud HaHHBIX A0 11'6/c He rapanTupyercs MpH MOJAKIOYSHHH IO Oecrpo-
BosHOM cetn WiFi. IIpu noaxmoueHny tapudHOro 1iaHa ¢ mapamerpamu ckopoctu 1o 11'6/c mo

OECTIPOBOHOM CETH:

— B nuanazone 2.4 I'Th ckopocts nepenaun Boime 100 MG/c HEBO3MOXKHA, C YYETOM BBICO-

KOM 3arpy’KeHHOCTH paanoddupa.

— B nuanasone 5 I'T'u ckopocts Boiie 100 M6/c Bo3MOXKHa MU yCIOBUHU, YTO AOOHEHT-CKH

poyTep u aDOHEHTCKOE YCTPOUCTBO moaaepkuBatoT cranaapt 802.11AC

MuHuMabHas CKOPOCTh TApU(HOTO TUIaHa C mapameTpamMu ckopoctu o 11°6/c mpu psimom (¢
MTOMOIIIBIO Ka0ersl) moakiItoueHun onpeaensercs - 200Mo6/c., mpu 3TOM JTaHHast CKOPOCTh HE SIB-

JIACTCA OCHOBAHUEM IJIA 3aBCACHUA ABapHﬁHOﬁ 3a5BKH, a4 TaKKC OCHOBAHHUEM JJIA IIEpCpacucTa



CTOMMOCTH TapudHoro miaHa. CKOpOCTh COETUHEHHs] HE TapaHTUPYETCs, €clii 000pyAOBaHNE
AOoHEHTa ycTapeno: a UMEHHO poyTep (MapLIpyTHU3aTop) Mpou3BeleH Oojee Tpex JeT Has3as,
OKOHeuHoe 00opyaoBaHne AOOHEHTa (KOMIIBIOTEpP) ycTapeno (He XBaTaeT allapaTHBIX pecyp-
coB). Pexomenmyembie mapameTpsl 000py1oBaHus AOOHEHTA ISl TTOJIYUSHUSI CKOPOCTH Tapug-
Horo mnana: I[Iponeccop - Intel Core-I3 (20e nmokonenue u Boime) / AMD FX-4100 (u Gonee
HO-BbIE€), KOTOPBII MMeeT He MeHee 2-X saep ¢ yactotod 2 I'Tn; OnepannonHas cucrema: He

Menee Windows 7; OnepaTtuBHas mamsaTh — He MeHee 4 [T 6aiiT.

Takxe NpuYMHAMU HU3KOW CKOPOCTH MOT'YT OBITh:

* 3arpy’KEHHOCTh web-cepBepa (00MbIIOe KOJMYECTBO OOpaIIeHH K CalTy, KOTOPBIA HMHTEpE-

cyer AGOHEHTa);

* ICKYCCTBEHHOE OTPaHMYCHHUE Ha MPOIYCKHYIO CIIOCOOHOCTh KaHalla web-cepBepoM, K KOTOpO-
My oOpariaercss AGOHEHT (MCHOJB3YeTCs Uil TOTO, YTOOBI M30eXaTh Meperpy>kKeHHOCTH U TI0-

CIIeIyFOIIeH HEJOCTYITHOCTH pecypca);

* BHPYCBHI WIH NPOTPaMMBbl, (QUIBTpyOLIHe TpaduK, ¢ BO3MOXKHOCTHIO OTpAaHMYCHHUS KaHala
(6panamayapsl (firewall), aHTHBHpYCHI CO BCTPOCHHBIMU (DMIIbTpaMu Tpaduka, IpOrpaMMbl ce-
TeH p2p | T.II.); HETIPABWIILHO HACTPOCHHAS OTIEpAIlMOHHASs CHCTEMA MM MPOOJIEMBI anmapaTHO-

Iro O6eCHe‘leHI/I${, a UIMCHHO!:

* HETIPAaBWJIBHO YCTAHOBJICHHBIC WJIM YCTapeBINE JApaiBepPhl NIl CETEBOM KapThl; * UCIOJIh30Ba-
HUEe Tporpamm cepuu tweak (HacTpoWKa CKPBITBIX MapaMeTPOB OIEPAIMOHHOM cucTeMbl) 0e3

yuc€Ta ONTUMAJIbHBIX TapaMETPOB,

* B CJIy4ae UCHOJb30BaHUS MPHU MOAKIIOUSHUN JOMOJHUTEIBHOTO 000pyI0BaHus (MapLIpyTHu3a-

Topa) — HCKOPPECKTHBIC CTO HaCTpOI‘/’IKI/I 1100 HCHUCIIPABHOCTHU B HEM;

* B Clly4ae MOJKI0UeHUs ycTporcTB uepe3 Wi-Fi (¢ ucmonp3oBaHreM MapiipyTu3aTopoB, MOJI-
JePKUBAIOIIUX OECIPOBOAHYIO Mepeaauy JaHHbBIX) -HEKOPPEKTHBIE/HE ONTUMATbHBIE HACTPONHKU

0eCIpOBOTHOM CETH.

[Ipn mnoaxiIOUeHWHM MOOWIBHBIX YCTPOMCTB depe3 Mapmipytuzarop ¢ Wi-Fi crnemyer
YYHUTHIBATh, YTO CKOPOCTh TEpeaavyd JaHHBIX MO OECIPOBOJHON CETH MOXET OTIMYAThCS OT

3asBJICHHOM MPOU3BOIUTETIEM 000PYIOBAHUS 10 CJICTYIONTUM TPUIMHAM:



1.

Hannume nMCTOYHMKOB MOMEX B 30HE TOKPBITHS OECIPOBOAHONM CeTH (pa3iudHOoe 000py-
JoBaHME U MpUOOpBI, Takue Kak: apyroe Wi-Fi oGopynoBanue, paanorenedoHsl, COTO-BbIE
teneons, CBY-meuyn, JIIOMUHECICHTHBIC JIAMIIbI), MOBBINAIONIMX YPOBeHb 'myma" wu

BEpPOSITHOCTh UCKakeHUs1 Wi-Fi curnana,

Hanuuune ecrecTBEHHBIX Mperpaj Ha MyTU cUrHana (OETOHHBIE CTEHBI, EPEKPHITHS, IaX-Thl
TUGTOB, pa3IMYHOE TIOKPBITHE C METAJUIMYECKUM HaIlblUIEHHEM), MENIAloIUX ecTe-
CTBEHHOMY pacnpocTtpaHeHuto Wi-Fi curHama M CHHXKAIOLIMX 30HY MOKPBITHS Oecrpo-

BOJIHOM CETH,

Hcnonp30BaHue TMepeceKaromxcsi paarokaHaioB B OecripoBogHbix ceTsx 802.11b/g (ot-
muaHbIX oT 1,6,11 kaHanmoB) yBEeMMYMBAET BEPOSTHOCTH HMHTEPPEPEHIMU C IPYrHUM Oec-
MIPOBOJIHBIM 00OpyI0BaHWEM (ApyrHe TOYKHA JOCTyNa W MapIIpyTH3aTOPhI) M, COOTBET-

CTBEHHO, KOHLEHTpaIuIo "1ryma" B CETH;

Hcnonb30BaHne peXMMOB COBMECTUMOCTH C yCTapeBIIMMH ycTpolicTBamu (mixed/legacy
pexxumbl) B OecripoBonHbIX ceTsix 802.11n 3naumtensHo cHmkaer (ot 50% mo 80%)
MPOU3BOJUTENILHOCTh CETH B CIIy4ae MOJAKIIOUEHHUS XOTS Obl OJJHOTO YCTpPOMCTBa, HE TO/I-
nepsxkuBatoniero cranaapt 802.11n. (Hanpumep, npu Briarouenun legacy-pexuma B 802.11n
CEeTH W OJIHOBPEMEHHOM IOJKIIOUCHUH TPeX pasiuyHbIX ycTpocTB -802.11n, 802.11b m
802.11g, Bcst ceTh Oymer paboTaTh Ha CKOPOCTH HanboJiee MEIJICHHOTO U3 MPEICTaBICHHBIX

KIIMEHTCKUX ycTporcTB -802.11Db).

OnHOBpeMEHHOE MOAKIIOYEHHE U UCIIOJIb30BaHUE OOJIBIIOTO YMC/a KIMEHTCKUX YCTPOUCTB
CHIDKAeT Kak OOIIyI0 MPOU3BOAUTEILHOCTh CeTH (ToMmexu, "mymsl"'), TaKk U KaKJOTrO
OT/AENBHOTO yCTpoiicTBa (0OOmmas MpOMyCKHAas CIOCOOHOCTh CETH JEeNUTCS Ha BCE

YCTpOICTBa);

Hcnonp30BaHne HOBEHUIIUX BHICOKOCKOPOCTHBIX O€CIpoBOAHBIX MapiipyTu3aTopos 802.11n
(300 MO/c u BbIlIE) OJHOBPEMEHHO C YCTapeBUIMMHU KIMEHTCKUMM yCTpOHCTBa-MHU (0e3
noguepkkn  texHonmorun  MIMO/MISO) He  MO3BOMUT  JOCTHYb  ONTUMAJIbHOU
MIPOM3BOIUTENILHOCTH ceTu. Takxe, npu Bbibope Wi-Fi o0opynoBaHus ciaenyeT y4uTbl-BaTh
TOT (akT, 4To ckopocTh aoctyna k Uutepuer mo Wi-Fi B mobom ciydae, Oyaer He Bl

3navenus B 100 M6/c (ckopocTh OpTa) CETH ISl MOAKITIOYESHUS KITMEHTCKOTO



o0opynoBaHusi 06e3 ydyeTa HakKJIaJHBIX PacXoJOB IMpPH Iepeaaye JaHHBIX MO0 KOMMYTHpYe-MOil

CETH).

7. CHHKeHHe CKOPOCTH Tepejaul JaHHbBIX 110 OeCITPOBOAHBIM CETSIM Tak)ke 00yCIIOBICHO

HAKJIaJHBIMU pacxXoJaMH TpU Tepelnavye JaHHBIX (CIy>KeOHbIe JaHHBIC, MEXAaHWU3MBI (-

POBaHMS, MEXaHU3M PETPAHCISAINH NPU UCKAKEHUU CUTHATIA).

[Ipu oOHapyxeHHH MPoOIIEM CO CKOPOCThI0 AOOHEHTaM PEKOMEHTyETCSl BOCIIOJIb30BAThCS TTPO-
rpaMMOH Ul CaMOCTOSITENILHOTO 3amepa ckopocTu speedtest.net. I oOpatuthes B cityx0y Tex-
Hu4eckod mnojnepxkku no tenedony (3412)918111 (mns mpuropoiHsix nocenkos WxeBcka,
MK]I M>xeBcka nmoakmoueHHbIX 1Mo TexHojoruu Gpon), 8(800)6004434 (nns r. BoTkuHCKa U T.

Capanyna), mo aapecy d3JeKTpOHHOU mouThl abon@izh.com (ans abonentoB MKJI MxeBcka

MOJIKJIFOUEHHBIX 10 TexHojoruu Ethernet) wim Be3BaTh CepBHC-MEHEKEpPa B COOTBETCTBUH C
[IpefickypanTom. JlaHHBIE C APYIMX UCTOYHUKOB JUISI CAMOCTOSATENBHOIO 3aMepa CKOPOCTH He
SBIIIOTCSL OCHOBAHUEM JIJISl 3aBE/ICHUS aBApPUITHOM 3asiBKU BBUIY TOTO, YTO MOTYT OBITH HETOU-

HBIMHW WJIN HCBCPHBIMH.

4.5 Texunueckasi BO3MOKHOCTD MNOAKJJIIOYCHHUSA U 0(])0pM.11eHne 3asiBKM HA NMMOJAKJIIOYCHHUE

st abornenToB MK]] MbkeBcka moakiro4eHHBIX 1m0 TexHonoruu Ethernet ncnonauTens mpous-
BOJMT NOAKIIIOUYEHHUE K Y CIIyre B IOMEIIEHUAX, UMEIOIIUX CTATyC )KWJIOTO IIOMELIEHHS] B MHOTO-
KBapTHPHBIX JKMIIBIX JoMax. Ajpeca MpenocTaBieHus Y ciyru yka3ansl Ha OduuuanisHoM caiTe
Ucnonuutens. [IpoBeaeHne TUHUU CBSI3U B NMOMENIEHMH AOOHEHTa MPOU3BOJUTCS Ha OCHOBa-
HUM 3asiBKM Ha MOJKJIIOUEHUs 0e3 MpeaBapUTelIbHOTO0 OCMOTpa. 3asiBKy Ha HOAKIoueHue AGo-
HEHT odopMIIsLeT Ha opHUIMaTbHOM caiite McnomHurtens. AGOHEHT 3amoiHsAeT GopMy 3asBKH Ha
noakroueHus1, ykaseiBass ®UO, anpec mpenocraBienus ycayr, TeiaedoH, e-mail, BeiOupaer naty
U BpeMsl IPOBEJICHHUSI MOHTaXKHBIX paboT. 3a nmpoBeaeHue McnomHuTeneM MOHTaXKHBIX PadoT 1o
MPOKJIaKe Ka0els B )KUJIOM IOMEIeHHH (KBapTHpe) Oe3 COrIacoBaHUs ¢ COOCTBEHHUKOM 3TOTO

IIOMCIICHUA OTBECTCTBEHHOCTD AOOHEHT HeceT caMOCTOSITEIBHO.

VcnionmHuTeNnb MPOU3BOIUT MOIKIIOYCHHE K CETH B Mpeaenax . Borkuncka, r. Capamyna u A6o-
HEHTOB IMOAKJIFOYCHHBIX 110 TeXHooruu Gpon B ipuropoe r. Capamnyiia npy HATHIUU TEXHUYC-
CKOW BO3MOYKHOCTH TOJKIIIOYCHHUSI TIO BBIIEJICHHOW JIMHUU. TeXHUYecKas BO3MOXKHOCTh ITOJI-
KIIOUEHHUS  ONpENeNsIeTcs Tpu OOpalleHWH B OTAEN MOAKIIOYEHUS 10 TelnedoHy
8(800)6004434. HcnomHUTENb MPOU3BOIUT TMOAKIIOYEHHE K YcCiayre B TOMEHICHUsX,

HMCHOIIUX CTATYC KHUJIOTO


mailto:abon@izh.com

MOMEILIEHUSI B MHOTOKBAapPTUPHBIX >KUJIBIX JoMax. Ajpeca MpeaocTaBieHusl Y CIyru yka3aHbl Ha
Odunmansaom caiite Mcnonuutens. [IpoBenenue auHuM CBSA3U B ToMeneHUH AOGOHEHTa POU3-
BOJIUTCSl HA OCHOBAaHUM 3asBKH Ha IMOJKIIOYECHHUs 0e3 mpeaBapUTEeNbHOrO OCMOTpa. 3asBKY Ha
noakroueHue AOoHeHT odopmitsseT Ha ournanpHoM caiite McrionmanuTtens, AGOHEHT 3amoHseT
dbopMy 3asBKM Ha MOJKIIOYEHUS WIM TO 3BOHKY B CiyxOy MOAKIIOUEHUS MO TenedoHy
8(800)6004434. 3a mposenenue McmomHuTereM MOHTaXHBIX pabOT MO MPOKIAAKE Kabems B
KUJIOM TIOMEIEeHNU (KBapTHpe) O3 COTIacOBaHUS C COOCTBEHHMKOM ITOTO TIOMEIIECHUS OTBET-
CTBEHHOCTh AOOHEHT HECET CaMOCTOSTENbHO. 3asBKYy Ha MOAKIIOUYEHHE MOXKHO O(POPMUTH

HECKOJIBKUMHU CIIOCOOAMU:

* yepe3 Oraen nmoakmoueHuit Tenedony 8(800)6004434: corpyanukom McmomHuTENns co-
3/1aeTCsl 3asBKAa HAa TOJKIIOYEHHE U IMPOBEICHUE MOHTAKHBIX paboT), MPU 3TOM MEPBBIN

riarex Ha cBoi JIC AGOHEHT MOKET IPOU3BECTU Yepe3 COTPYIHUKA MOHTaXKHOU CITyXOBbI;

* uyepe3 Cmyx0Oy aboHeHTckoil momnepxkku mo Tenedony 8(800)6004434: corpynaHUKOM
WcnonauTens 3amonHsAeTCs 3asBKa Ha 3aKioueHue JloroBopa Ha OMy W TpPOBEACHUE
MOHTQ)XHBIX pa0oT (ycllyra JOCTYyITHa TOJIBKO B MOJKIIOYCHHBIX 3TaHUSX U (PU3NICCKUX
JUIT), IPU 3TOM TiepBbId maaTte Ha cBor JIC AGOHEHT MOXKET MPOU3BECTH YepPe3 COTPYAHUKA

Cnyx0b1 MoHTaXa;

* yepe3 opunmaneHblii cailT Mcnomnurens B 1. Borkuncke votkinsk.mark.ru, r. Capamyne
sarapul.mark.ru 3amonHuB 3asBKy Ha mojkiatoueHue. Ilpu momydeHun 3asBKM Ha TOJ-
KJIIOUCHHE COTPYIHHKH VICHIONHUTENSI CO3BAaHMBAIOTCS ¢ A0OHEHTOM JJIsl YTOYHEHHS HH-

(dbopMaluu Mo MOHTaKHBIM paboTam.

Hcnonuutens ocymiecTBiseT noaxiaoueHne Ad6oneHToB nmo texHonoruu GPON npu Hanuuum
TEXHUYECKON BO3MOXKHOCTH. TeXHUYECKass BO3MOKHOCTh NMOJAKIIOUeHHs 1o TexHosorun GPON
OTIPEIEISAETCS MHAUBUIYAIBHO JIJIS1 KaKI0TO0 AOOHEHTa HA OCHOBAaHUH TOJAaHHOM 3asBKU B A0O-
HEHTCKOM 3alie WK 1o TenedoHy, a Takxke Ha opunmanbHoM caiite Mcnonnurens. Cpok ompe-
JICNICHUs] TEXHUYECKOW BO3MOKHOCTH TIOKITIOYCHHSI - 10 5 pabounx JHEH. 3asBKy Ha MOJIKIIFoUe-

HUE MOYKHO 0()OPMUTH HECKOJIBKHMHU CIIOCOOaMMU:



* uepe3 AOOHEHTCKHMI 3ai: 3akitouaercs JloroBop Ha aOOHEHTCKOe oOciyx)uBaHue, AOo-
HEHT BHOCHUT Ha cBoi JIC aBaHCOBBII MIaTex, 3aTeM Ha3HA4YaeTCs J1aTa MOHTaXHBIX pa-00T

(17151 MpUTrOpoHBIX MocenkoB MkeBcka);

¢ 4epes OTI[GJ'I Ipoaax Imo TeJ'Ie(l)OHYZ 3aI10JHACTCA 3as1BKa Ha 3aKJIIFOUYCHHUC I[or0Bopa Ha

JIOMY U IPOBEICHNE MOHTAXHBIX padoT.

4.6 Ilopsiiok BbINOJIHEHHUS PA0OT MO NOAKIKYeHNI0 10 TexHoJorun Ethernet

Cpok MOHTHUPOBAaHHS BBIJICIICHHON JTHHUM JUISI AOOHEHTa MOXET COCTaBISATh M0 22-X pabodmx
JHEe ¢ MOMEHTa OIUIaThl. B HEKOTOpBIX CiyyasiX, OrOBapMBAEMBIX 0CO00, CPOK IMOAKIIOUEHUS
MoeT ObITh Oosee 22-x pabounx aHei. [Ipu odopmieHnu 3asBKU Ha MOAKIIOYCHHE AOOHEHT
MOJKET 3aKa3arh yciyry Cpo4HBIii MOHTaX, KOTOpasi OTIAYMBACTCSI B COOTBETCTBHHU C MPEHCKY-
panToM. CpoUYHBIIi MOHTaX — 3TO MPOBEJECHUE PadOT MO MOAKIIOYEHUI0O AOOHEHTa - (hu3ude-
CKOTO JIMIA, K ceTu McmonHuTens u ocyliecTBICHNE TOAKIIOUEHHs 3aKa3aHHbIX YCIYyT B Tede-
HHUE 5 9acoB TOCIE MOJa4M 3asiBKH, €CJH 3asBKa Obuta mojaHa AGOHEHTOM B pabouuii JeHb B
npomMexxyTok BpeMenu ¢ 08:00 mo 15:00. Ecnm 3asBka moctrymwia no3anee 15:00 yacoB B
pa0o-umii 1eHb MU B BBIXOJHOHM JEHb, MOJKIIOUEHHE NMPOU3BOAMUTCS Ha CICAYIOMIUN paboumii
nenb 10 13:00 yacoB. Ecnu npu 3aka3ze AGonenToM ycimyrd CpodHblid MOHTaX VcriomHUTENb HE
CMOT IIPOU3BECTH MOJKIIOYeHHE AOOHEHTa B YCTAaHOBJIECHHBIH CPOK IO HE3aBUCALIUM OT HETO
npuym-Ham, To McnonHuTens coriaacoBeiBaeT ¢ AOOHEHTOM HOBYIO JIaTy MOHTa)ka M OIUIaTy 3a
Cpou-HbIi MOHT@X HE B3MMAaeT. TeXHUYECKHE YCIOBUS MOJKIIOUEHHS JUHHUHA CBS3H: BHYTPHU
nomenie-auii: - kabenb «Butas nmapa» UTP kareropum Se, AWG 24. Jlnuna kabenst He Oosee
100 metpoB, kabenb okoHeueH pazbemamu S8P8C (RJ-45), pazBoaka TIA/EIA-568-B.1-2001; -
unTepdeiic co cropoHsl aboHeHTa u Touku npucoeauHerust — 100base-TXwumu 1000base-TX; -

a0OHEHTCKOe 00opyaoBaHue — 000 ¢ narepdeiicom 100base-TXumm 1000base-TX.

[Monkmouenue AboneHTa (pusudeckoro nuna) B T. Borckuncke u r.Capamysie B KHIOM TTOMe-
IIEHUH MPOU3BOJUTCS OECIUIaTHO MPH YCJIOBUU aKTUBALlMU TapU(HOro IIaHa B TedeHue 3
(Tpex) MmecsIeB ¢ MOMEHTa MPOBEICHUS MOHTaXHBIX pa®oT. Eciu B moMenieHMH Ha MOMEHT
MOHTa)Ka UJIET PEMOHT, WJIu AOOHEHT He IPOKUBAET 110 JAHHOMY ajpecy, AOGOHEHT 00s3aH BHE-
CTH aBaHCOBBIN MaTex coriacHo Ilpelickypanty. B ciydae, ecnu AGOHEHT HEe MPUCTYHHI K
nonb3oBanuto yciayroi Untepuer/Ilaker ycnyr u He aktuBupoBan Tapu(HbIi I1aH B TeUeHUE 3
(Tpex) MecsIeB ¢ MOMEHTA IMOJAKJIIOUEHUS], IPOUCXOIUT CIMCAHUE IUIaTeXa 3a MOAKIIOUEHUE

BBIZICJICHHOW JTMHUU B COOTBETCTBUU C [IpeiickypanToM ¢ iaureBoro cyeta AGOHEHTa.



[IpoBenenue BbleICHHON TUHUM A1 AOGOHEHTa BKJIIOYAET B ce0sl MOHTa)XKHbIE paOOThI: BHE IO-
MenieHuss AOOHEHTa: YCTaHOBKa KOMMYTAIIMOHHOTO 00OpYJIOBaHMS (€Clid 3TO HEOOXOJIMMO) U
NpoKiIagka kabenst oT ys3na VCromHUTENs M0 TEXHOJOTHYECKUM TMOMEIICHUSIM M JHMHEeHHO-Ka-
OCIIbHBIM COOPY)KEHHUSAM 3[IaHUS, TOCTYN K KOTOPHIM AOOHEHT MOJDKEH O0eCreYuTh CaMOCTOS-
TeJbHO, J0 BXOJa B mMoMenieHne AOOHEHTa. BHYTPH moMenieHus AOOHEHTa: ykiajaka kabems
OTKPBITBIM CIIOCOOOM (TIPOKJIa/IKa Kalelss MHBIM CIIocoO0M ocymiecTBisieTcss AOOHEHTOM camo-
CTOSITEJIBHO WJIM COTPYIHUKAMH MOHTaXKHOHM ciyx0bl Mcmomaurens mo [lpeiickypanty). 3oHa
OTBETCTBEHHOCTH VICcTONMHUTENS 3aKaHUMBAETCSl BXOIHOM TPYMION B omelieHne AGOHEHTa WK
JPYTOii, cormacoBaHHON ¢ AGOHEHTOM, TOUKOW BBoJa Kabens. ['apaHTUIHBIN CPOK MOHTaKHBIX
paboT B nomenieHnn AOOHEHTa COCTABIISIET 2 HEJENIM ¢ MOMEHTa MOHTHPOBAHMS BBIJICIICHHON
muHun. HeobxonuMocTh MpoBeIeHNs MOHTaKHBIX PaboT, UX 00bEM U CTOMMOCThH IPU MEPBUY-
HOM TOJKJIIOYEHUHN U MPU BO30OHOBICHUH PaOOTOCTIOCOOHOCTH JIMHUU JJIsl TIOMEIIEHHS, paHee
MOAKITIOYEHHOTO K ceTu VcronmauTens, B o0meM ciydae onpeaensercs Mcnomaurenem. B ciy-
qae, eciii AOOHEHT MPOU3BOIUT PAOOTHI MO MOJKIIOUYEHUIO CAMOCTOSITENIFHO, a TAKXKE B CIIy4yae
n3MeHeHuss AOOHEHTOM CXeMbl MOJKIIIOUYeHus: 0e3 coriacoBanus ¢ Mcmonnurenem, McnonHu-

TEJIb HC HECET OTBETCTBCHHOCTH 3a Ka4Y€CTBO CBA3H.

4.6.1. Ilopsinok BbINOJHEHHs PA0OT MO MOJAKJIIOYEHHUIO N0 TeXHoJJoruu Gpon B nmocejakax

[Ipy HanMuuu TEXHUYECKOHM BO3MOXKHOCTH CpPOK MOHTUPOBAHHUS BBIJICICHHON JUHUHM Ui
AOOHEHTa MOXET COCTaBIATh A0 22-X pabouux AHEH ¢ MOMEHTa MNPHUHATUS 3asBKH Ha
MOJKIIIOUYeHUE. B HEKOTOPBIX cilydasix, OrOBapHUBAEMBIX 0C000, CPOK MOAKIIOUYEHHS MOXKET OBITH
Oonee 22-x pabouux nuei. [lomxmouenue momoB mo TexHosormn GPON oT mMaructpaibHOTO
BOJIOKOHHO-ONITUYECKOTO  Kalenst MPOU3BOAUTCS OTBETBJICHHEM OINTHYECKOTO  BOJIOKHA,
MOJIKJIFOYAEMOro Jlajiee K ONTHYECKOM pacmpenenurenbHoil kopoOke (nanee OPK), koropeie
pacmojoKeHbl B HEMOCPEICTBEHHOM ONM30CTH OT JOMOB KOTTEIKHOTo mocenka. Kabenb
3aBOJIUTCS B ToOMelleHue aOoHeHTa (ucnosib3yeTcs drop-kalenb), TIlie TEPMUHUPYIOTCS
ONTUYECKUMHU pPO3ETKaMU. | JTaBHOW OCOOEHHOCTBHIO JAHHOIO pelieHus sBisgercs To, uro OPK
MMEIOT BBICOKYIO CTEIEHb 3alluThl OT OKpyxkaromiei cpenbl (IP65). OPK, ot kotopoit Oyaer
npoBeieH Kabenb a0 aoma AOoHeHTa ompezaenserca VcnoigHuTeneM B COOTBETCTBUH C
MIPOEKTOM TOCTPOCHHUSI CeTH. TEeXHHUYECKHE YCIIOBHSI JUIS CTAaHIAPTHOTO TMOJIKIIOYEHUS JIMHHUHA
CBSI3U: BHE MOMEIIECHUM: - kabenb tuna Drop/Fttx B kon-Be He 6omnee 120 MeTpoB, abOHEHTCKas
ONTHYECKasi po3eTKa/MMHU Kpocc. JlnuHa kabenst BrIoMenleHWH aOOHEHTa, BXOAAIIas B

CTOMMOCTb MOJIKITIOYCHUS, COCTaBIsIET He Ooiee 3 meTpoB. Kabenb — onTuyeckuii TM



«Drop»/FTTx. Tun BonokHa G.652D, TunoBoe 3aryxanue (ab/km): Ne0,4 mpu 1310 M, Ne(,3
npu 1550 um. C cunoBbiM smemeHToM it kabenedt tuna FTTx/Drop . [lnuHa aGoHeHTCKOH
Ka0eNpHOW JIMHUU OIpeesIseTcsl paccTosiHueM npokianku auHuu ot OPK 1o noma AGoneHTa.
Montax kabens tuma Drop/Fttx ocymecTBisieTcss mo Kpardaiiiemy MyTH ¢ omopbl y Jloma
AbGoHeHTa Ha O6nmxaiiui (acag 10MOBIAIEHMS, OOpalIEHHBI B CTOPOHY TOYKH OTBOAA Kabens
OT MarucTpaiy, ¢ OpraHu3alreld TOUKH BBOAA Kabelns B JOM B HEMOCPEICTBEHHON ONM30CTH OT
MecTa KperieHus Kabels K BHelTHel cTopoHe dacaga. OnTudeckas po3eTka yCTaHABIUBAETCS HA
CTEHY B pajauyce /10 5 METpPOB OT TOYKHM BBOJA, B Mpeleriax 3Taxa BBOAA. [eXHOJIOTMYEeCKU
3armac B KOJHMYECTBE 3 METPOB OCTaBISICTCS BUAE MOTKA/OyXThl C BEIIHEH CTOPOHBI
MOJIKJII0YaeMOro 00beKkTa abOHEHTa, PSJIOM C Y3JIOM KpeIuleHHs Kales, 1100 KpenuTcsl BOKPYT
ONTUYECKOW PO3ETH/MHUHM-KOCCA HM3HYTPH, OKOJIO MecTa BBoAa kabe . [IpoTskeHHOCTH
ONITUYECKOTO Kabeyst MOXeT ObITh MeHee 120 MeTpoB, 3amac ONTHYECKOro KaOels Mo 3ampocy
AOGoHeHTa orutauyuBaeTcss B cOOTBEeTCTBUU C [IpeiickypaHTOM. BHYTpPH IMOMEIEHUMN: - Kabelb
«sutas napa» UTP 2x2 kareropuu Se, AWG 24. Jlnuna kaGens He 6onee 5 METpOB OT MecTa
ycranoBkn ONTTepMuHana g0 cereBoro obopyaoBanus AOOHEHTa M He Oojee 5 METPOB OT
Mapuipytusaropa (poyrepa) no ycrpoiictBa st npocMmotpa IPTV (mpucraska, TB), xaGenb
okoneueH pazbeMamu 8P8C (RJ45), pasBoaka TIA/EIA-568-B.1-2001. MoHTaxx U BHYTpeHHSS
pa3BoJIKa KaOEJIbHBIX JIMHUH B IOMEIICHUU a0OHEHTA OIJIauMBACTCS OT/IEIBHO B COOTBETCTBUH C
[Ipetickypantom. Ilpokmanka kaOensi, pa3MelieHHWE OTOJHUTEILHOTO O00O0pYyIOBaHMS,
MOJIKIIIOUEHUE DIIEKTPONUTAHUSL JOJHKHO OBITh cOrjacoBaHO AOOHEHTOM € COOCTBEHHUKOM
MOMEIIEHUN. - UHTepdeiic co CTOPOHBI a0OHEHTa U Touku mpucoenuHeHus — 100base-TXumu
1000base-TX; - aboneHTckoe oOopyaoBaHue — ir0boe aboneHTtckoe ONT ycrpoiicTBO ¢
unrepdericom 100base-TXumu 1000base-TX; - aOoHEHTCKOE OKOHYAHHWE — B 3aBUCUMOCTH OT
tuna obopynoBaHus. OKOHYAHHE CO CTOPOHBI TPAHCHOPTHOHM cetH — T pasbema SC/APC; -
untepdeiic —  100/1000base-FX. [Ipy HecTaHIAapTHOM  MOAKIIOYEHWH  CTOUMOCTH
paccuMThIBaeTCA B JICHb MOHTaXHBIX pabOT WM MpeIBApUTEIILHO HAa OCHOBAaHHMHM OCMOTpa B
cooTBeTcTBUM C [IpeiickypanToM. B oTHenbHBIX Cilydasx NpU HECTAHJAPTHOM MOJKIIOYEHHH, C
AOGOHEHTOB MPUTOPOAHBIX MOCETKOB MkeBCka MOXKET B3UMAThCsl JOMOJIHUTENbHAsT aOOHEHTCKas
iara eKeMeCcSYHO BHE 3aBHCHMOCTH OT aKTHUBallMK Tapu(HOro IUlaHa W OalaHca JHIIEBOTO
cueta. Pa3mep aboHEeHTCKOH maThl oroBapuBaercs OTAENbHO. C AOOHEHTOB HPUTOPOAHBIX
nocenkoB Capamyna B3MMaeTcs JONOJHUTENbHAs aOOHEHTCKas IjlaTa €XEeMECSIYHO BHE
3aBHCHMOCTH OT aKTHBAIMH Tapu(dHOTO U1aHa u OajaHca JuieBoro cyera. Pasmep aboHeHTCKOM
IIaThl OTOBAapHUBAETCA OTAENIBHO. ['apaHTUIHBIN CPOK MOHTa)KHBIX padOT COCTABIISIET 2 HEJEINNU C

MOMEHTAa MOHTHPOBAHUS BBIJCIEHHOMN TuHUHU. PaboThI o mojikitoueHn0 AGOHEHTa 110



texnosioru GPON BHe momelneHus BHIMOTHAIOTCS B TeueHue 1 (omHoro) mus. B cmydae, ecnu
paboThl O TMOAKIIOYEHUIO MPOM3BOIATCA Oosiee 1 (ogHOrO) IHSA MO WHHUIIMATHBE AOOHEHTa
JOTIOJTHUTEIBHBIM BBIE3]T MOHTaXKHOM CIY>KObI OIUTAUYMBAETCS OTACJIIBHO B COOTBETCTBUHU C
[IpeiickypantoM. [locne nmoaxmioueHuss AOOHEHTa U TOJNYYEHHUS UM YCIYr CBs3H, AOOHEHT
00s13yeTcsi He MPEnsSTCTBOBATh NAlbHEWIIEMY Pa3BUTHIO U paclIupeHuro cerei McmomHutens.
AOGOHEHT 00s3yeTcsl UCTIONB30BaTh BBIICJICHHYIO JTMHHUIO TOJBKO MO €€ MPSMOMY Ha3HAYCHUIO -
TUTSI TIOJTYYIEHUS YCIIYT CBSI3U, MpeaocTaBisieMbix Mcnonmaurenem (narepuert, Tenedonus, IPTV u
T.1.). B cnmyuae oOnapyxenus Mcnomautenem akra ucnonb3oBaHusi AOGOHEHTOM 000pyI0BaHUS
WIM JIMHAW CBsI3U VICTIONHUTENS B WHBIX IEJsAX, VICTIONMHHUTENh OCTaBIsSET 3a COOOW MpaBo B
OJTHOCTOPOHHEM TOPSAKE MPUOCTAHOBUTH OKAa3aHWE YCIYT CBSI3W 10 TIOJIHOTO YCTpaHEHUs

AOGOHEHTOM 3a CBOM CYET JAAaHHOT'O HApYyIIICHHA.

Hacrpoiika coenurenus no npotokoiy PPPoE na I1K AGoneHTa nmpousBoauTCS:

* MOHTa)XHOMH CJ'Iy)K601>i Cpa3y MnocJjC 3aBCpUICHUA pa60T MO0 MOHTUPOBAHHUIO JIMHUHW CBA3U IIPU

HAJIMYHUU ceTeBOi KapThl (Tosbko Ha OC cemeiictBa Windows He Hke Windows 98);

* AGOHEHTOM CaMOCTOSITEIBHO 10 MHCTPYKLUH, IPeACTaBIeHHON Ha OpHuunanbHOM caifTe
Hcnonuurens HacTtpoliky mpodero ceTeBoro o00py0BaHus, a TAKKE YCTAHOBKY M HACTPOUKY
Pa3IMYHOTO MporpaMMHOro odecredeHust Ha cBoeM 1K, AGOHEHT MPOU3BOIUT CAMOCTOSITEIIBHO

U 3a CBOH CUET (B TOM YHUCJIC BOCIIOJIB30BABHIUCH YCIYTaMU MOHTaKHOM CJ'Iy>K6LI pu MOHTa)Ke).

4.6.2 Ilopsinok BbINOJHEHHS PadoOT MO NOAKJIIOYECHHIO 10 TexHoaoruu Gpon B MK/I r.

HNxeBcKka.

[Ipy HAMMYUKM TEXHUYECKOW BO3MOKHOCTH CPOK MOHTHPOBAHHMSI BBIJICICHHON JTHHUH a1 AOo-
HEHTa MOXET COCTaBIATh A0 22-X pabouyumx [HEH C MOMEHTa MPHUHATHS 3asiBKU Ha
MOAKIIOYEHUE. B HEKOTOPBIX Cilydasix, OroBapuBaEMbIX 0C000, CPOK MOIKIFOUECHUS] MOKET OBIThH
Oomee 22-x pa-6oumnx gHeit. [loaxmrouenue kBapTup no TexHoiaorud GPON ot maructpaibHOTO
BOJIOKOHHO-ONITUYECKOTO Kabensi MPOM3BOAUTCS OTBETBICHHEM ONTHYECKOTO BOJIOKHA,
MOJAKJIIOYAEMOro Jiajiee K ONTUYECKOW pacmpenenuTesnbHoi kopoOke (manee OPK), xotopsie
pacnojokKeHbl B OIbE3/JaX MHOTOKBapTUPHOTo foma. Kabenb 3aBoIMTCS B KBapTHPY aOOHEHTa
(ucmonb3yercss drop-kabenb), TA€ TEPMUHUPYIOTCS ONTHYECKUMHU pO3ETKamMH. | 1aBHOU
O0COOEHHOCTBIO IAaHHOTO pe-lIeHus sBisgeTcs To, yTo OPK uMeroT BBICOKYIO CTENEHB 3aIlUTHI OT

okpy>karorient cpenst (IP65).



TexHuyeckue ycioBus ISl CTaHAAPTHOIO MOJKIIOYEHMS JIMHUN CBSI3U: BHE MOMEIIEHUI: - Ka-
6enp Tuna Drop/Fttx Tun BonmokHa G.652D, TunoBoe 3atyxanue (ab/km): Ne0,4 npu 1310 HM,
Ne0,3 mpu 1550 uM. BHyTpu nomenieHuii: -aboHEHTCKas ONTHYECKask po3eTka/MUHU Kpocc. Ka-
0enb B MOMeNIeHNH a0OHEHTa, BXOJALIUI B CTOMMOCTh MOJAKIIIOUEHUS, TPOBOAUTCS 10 NEPBOM
ANEeKTpUYecKoil pozeTku. OnTUyeckas po3eTKa YCTaHABIMBAETCS Ha CTEHY B OJHM3U OT MEpBOU
AJIEKTPUUYECKON PO3ETKU B MOMelieHnH AOoHEeHTa.- kabenb «Butas napa» UTP 2x2 xateropuu
Se, AWG 24. Ka6enp okoneuen pazpemamu 8P8C (RJ45), pazsoaka TIA/EIA-568-B.1-2001. -
uHTepderic co CTOpoHbI a00HEeHTa U ToYkHu npucoeauHeHuss — 100base-TXumu 1000base-TX; -
aboHeHTCcKOe o0opymoBanue — mrodoe abornentckoe ONT ycrpoiicTBo ¢ unTepdeiicom 100base-
TXumu 1000base-TX; - aOOHEHTCKOE OKOHYAaHWE — B 3aBUCHUMOCTH OT THIAa OOOpYJAOBaHMS.
OkoHYaHHE CO CTOPOHBI TpaHCHOpTHOW cetu — TUn pazbeMa SC/APC; - unTepdeiic —
100/1000base-FX. TIlpu HecTaHIAPTHOM MOJKIIOYEHUH CTOMMOCTH PACCUUTHIBACTCS B JICHBb
MOHTAKHBIX pabOT WJIM MPeABApUTEIbHO Ha OCHOBAaHMHM OCMOTpa B cooTBeTcTBHM C [Ipeiicky-
paHTOM. ['apaHTHUIHBII CPOK MOHTaXXHBIX pabOT COCTaBIsAET 2 HEJENU C MOMEHTa MOHTHPOBA-
HUS BblIeTeHHON muHuu. locie moakmoueHust AGOHEHTa M MOMYyYSHHUsS UM YCIyT CBsi3u, AGo-
HEHT 00s3yeTcsl He MPENATCTBOBATh AalibHEHIIEMY Pa3BUTHUIO U paclIupeHuto ceteil Mcnonanu-
Tens. AGOHEHT 00s3yeTcsl UCIONB30BaTh BBIJCICHHYIO JIMHUIO TOJBKO MO €€ MPSIMOMY HazHaye-
HUIO - JUIS TIOJIy4EHHUsl YCIIyr CBs3M, npenocTtaBisemblx McnomnuteneM (unteprer, IPTV nu
T.11.). B cinydae o6Hapyxenus Mcnomaurenem (akra ncronp3oBanus AOGOHEHTOM 000pyAOBaHUS
WIHM JUHUM CBSI3U VIcTonmHMUTE S B MHBIX LeNsX, McnmonHuTens ocTaBiseT 3a coboil mpaBo B Of-
HOCTOPOHHEM TIOPSIJIKE MPHOCTAHOBUTH OKA3aHUE YCIYT CBSI3H JIO TIOJIHOTO YCTpaHeHHs AOOHEH-

TOM 32 CBOW CYET JAHHOT'O HAPYIICHMUS.

[Tonkmouenne AGoHeHTa ((HU3MUECKOTO JUIA) B KUJIOM MMOMEIICHUH TTPOU3BOAUTCS OECIIaTHO
IIPY YCJIOBUU aKTUBALIMU TapU(HOTO MJIaHa B TeUeHUE 3 (TpeX) MEeCSIEB C MOMEHTA MIPOBEICHUS
MOHTa)XXHbIX pa0oT. Eciiu B momeneHMn Ha MOMEHT MOHTaXka MJET PEMOHT, WM AOOHEHT He
MPOXKHUBAET MO JTAHHOMY ajpecy, AGOHEHT 00s13aH BHECTH aBaHCOBBIH miaTex cornacHo [Ipeiic-
KypaHty. B ciayuae, ecnu AGOHEHT He NMPUCTYNHI K MOjib30BaHUI0 yciayroid HMurepuer/Ilaker
yCIyT U He akTUBHMpOBai Tapu¢Hblil miIaH B TeueHUe 3 (Tpex) MecslleB ¢ MOMEHTa MOAKIIIoYe-
HUS, IPOUCXOJUT CIMCAHME IUIATEXa 3a MOAKIIOUYEHUE BBIICICHHOW JIMHUU B COOTBETCTBUH C
[IpeiickypanToMm c auneBoro cuera AdoneHta. ONT-Moaynb BbAaeTcs MO0 OKOHYaHUHM PEMOHTA

KJIIMCHTA.

Hacrpoiika coenurenus no npotokoiy PPPoE na I1K AGonenTa npousBoauTcs:



* MoHTaxHOU Cy>k00# cpasy mociie 3aBepiieHrs padboT M0 MOHTUPOBAHUIO JIMHUH CBSI3U TIPH

HaMM4Yuu ceteBoi KapThl (Tosbko Ha OC cemeiictBa Windows He Hike Windows 98);

* AGOHEHTOM CaMOCTOSITEIbHO IO WHCTPYKIUH, NpeactaBieHHOW Ha OduuuambHOM caiiTe
Hcnonnurens HacTpoiiky mpodero cereBoro o0OpyJI0BaHUs, a TAK)KE YCTAaHOBKY M HACTPOHKY
pa3NUYHOro mporpaMMHoro obecnedeHus Ha csoeM 11K, AOOHEHT NpOU3BOIUT CAMOCTOSITEIHHO

1 3a CBOM cyeT (B TOM YHUCII€ BOCIIOIb30BAaBUINCH YCIyIraMH MOHTaKHOM CITy>KObI TPU MOHTAXKE).

4.7 Khmiodk

K3mo63ku He 10cTYIHBI AGOHEHTaM MOAKIIYeHHbIM 10 TexHo10run Ethernet B MK/ r.

HNxeBcKka.

Hauncnenne Komboka ocymecTBiseTcss €IMHO Pa30BO H/WIM €KEMECSYHO, B 3aBUCHMOCTH OT
yCIIOBUI HAUMCIICHHS Ha ONPEACNCHHBIX yCIyrax, BKIYAOIIUX BO3MOXHOCTh MPEIOCTABICHUS
Kkomoska. Kombsk ucmonb3yeTcs Ui oImjiaThl yclyr, okasbiBaeMblx Omepatopom. CyMMBbl
KomiGska B JIEHE)KHOM SKBUBAJIEHTE Ha BBIJAIOTCS. VICTOMHUTENh OCTAaBISET 3a COOOM MpaBo

HU3MCHATD ITOPAAOK U pasMEp NpCAOCTABIICHUS K3III02Ka.

4.8 IlakeTsl ycayr

IMakeTsl ycJayr He JOCTYNHbI AOOHEHTaM NMOAKII0YeHHbIM 110 TexHogaoruu Ethernet B MK/{

r. L:xeBeka.

[Taker ycnmyr BkIItOYaeT B ce0si HECKOJIBKO YCIYT, 3apPETUCTPUPOBAHHBIX HA OJHOM J0roBope. B
HEro MOryT BXOAUTH TAKHEC YCIIYTH KaK MHTCPHCT U TCICBUACHHC. Texandueckass BO3MOXXHOCTh
MOJIKJIFOUEHUS MAKeTa YCIIYT OIpeesieTCsl TEXHUYECKOW BO3MOKHOCTBIO TOJKITIOUSHHSI Kax 101
u3 yciyr B makere. Bce yciayrm B makere B pamkax omHoro JluimeBoro cyera MOryT UMETh
CI[HHBIfl ACHb aKTUBAllUU YCIIYT. I[OCTYH K yCilyraMm, BXOJiAIIUM B IMAKCT, OCYIICCTBIIACTCA IMPU
aKTUBUPOBAHHOM Tapu(dHOM IaHe. J[eiicTBue makeTHOro Tapu(@HOro IiaHa MpojospKaeTcs 1
(omuH) pacuetHbll TiepuoA. [Ipu BHIOpaHHOM MakeTe yCIyT HEBO3MOXKHO HCIIONH30BAHHE WU
oriata TOJBKO 4yacTh yciayr. CTOMMOCTh Tapu(HOTO IUIaHA YCIYT CIUCBHIBAETCS MOJHOCTHIO
HE3aBHCUMO OT KOJIMYecTBa MOTpedyseMbIX yciayr B mnakere. OTCyTcTBHE MNOTpeOSeHUs
AOOHEHTOM YCIyT, BXOISIIMX B COCTaB IaKEeTOB, B OIUIQUEHHBIM TMEpUOJ HE SIBISETCS
OCHOBAaHUCM [JIsI U3MCHCHHUS CPOKOB IIGIZCTBHSI U CTOMMOCTU AKTHUBUPOBAHHOI'O A60H€HTOM

nakeTa yciyr. B ciaydae HepaboTOCTIOCOOHOCTH OJJHOM U3 yCIyT 1o BuHe cromHuTens,



mepepacyer MPOM3BOJMUTCA W3 pacuera (PAKTHUECKOH CTOMMOCTH STOM YCIYTH B TIaKeTe.
OTKJII0YeHHE YCIYTy MPOUCXOAUT N0 MHUIMaThuBe AOOHEHTa. (s 3TOro Hy>KHO 00paTUTHCS
B Cnyx0y aOOHEHTCKOH MOANEPKKH WU B CIydae OTKIIOYCHHsS YcCiayrdu, AGOHEHT 00s3aH

npenynpeauts Mcnonnurens 06 0Tkas3e 31eKTPOHHBIM MUCbMOM Ha abon@mark.ru

5. Hopsiaok npenocrasiaenus ycayru teaeBuaenusi (IPTV Cmorpémka)

5.1 Onucanue ycayru tejaesuaenus (IPTV Cmorpémka)

Ycayra He 1ocTtynHa AOOHEHTAM MOAKJ/II04YeHHbIM 10 TexHoJornu Ethernet B MK/ r.

HNxeBcKa.

[IpenocraBieHne yCIyTH TENEBUACHHUS OCYIICCTBISETCS 1O TEXHOJOTHU IU(POBOTO
TENEBUJICHUS B CETSIX TMepeAadud JaHHbIX 10 mnporokony IP. TlocraBmmkom ycmyru
teneBuaeHus Cwmorpémka sBiasercs OO0 «JlaindpCrpum». [l NOAKIIOYEHUS YCIyTH

TEeJIEBUIECHUSA HEOOXOIUMO:

1. pmoctyn k ceru MHTepHeT, B TOM 4Mcie MO KaHajlaMm cBs3u crangapra wifi, 3G, 4G wun

wimax

2. YCTpOﬁCTBO, HCXOJd U3 CIICAYIOIIUX crmoco0oB INOAKIHOYCHUA !

* [IK/HoyTOyK (OCWindows XP SP2 u Beimie, Mac OS X 10.4 u Beime, Linux)

* [IpucraBka/meauaruieep (OC Android, Dune HD TV-101, Dune HD TV-102);

» Cmaptdon/mianmret (OC Android 4.0 u Bemie, iphone/ipad ¢ i0S 6.0 u BbImIe)

* Tenesuzop Samsung ¢ noanaepxxkkoii SMART TV (moxnenu ¢ 2013r. Brinycka)

* TeneBuzop LG ¢ nognepxkkoit SMART TV (na WebOS 1.0., mogenu ¢ 2013r. Beimycka).

Jns mpocmotpa IPTV Cmotpémka Ha I1K/HOyTOykKe HeoOxomumo yctanoBuTh Adobe flash
player10.1.53.64 u Bbilie, umeTh BKitoueHHbIMU JavaScriptu Cookies. [IpocMoTp Bo3MOKeH B
Opaysepax: Safari,Google Chrome, Opera, Mozilla Farefox, Internet Explorer 10 u Bbime. s
npocMoTpa TeneBuaeHus CmoTpémka Ha Bcex ycTpoicTBax, kpome [IK/HOyTOyKa
HEOOXOAMMO YCTAaHOBUTh NPWIOKEHHE C caiTa TOoCTaBIIMKa yciayr http://smotreshka.tv/

#devices. Crmcok



PEKOMEHIYEMBIX YCTPOMCTB C yKa3aHUEM KOHKPETHBIX MOJIEJeH MOYXHO MOCMOTPETh Ha calTe
nocraBiiuka ycnyr http://smotreshka.tv/#devices. Jlns mpocmotpa TeneBunenus CMoTpénika Ha
teneBuzopax Samsungu LG ¢ mognepxkkoir SMARTTV HeoOXoauMO yCTaHOBUTH MPUTIOKEHUE
M0 WHCTPYKIIMM Ha caiTte TmoctaBmmka ycuyr http:/smotreshka.tv/#about/smart-tv.
IIpenocraBnenue yciyru IPTV Cmotpémika ¢ ncnonp3oBaHueM TeneBu3opoB Samsungu LG ¢
noaaepxkkoi SMART TV He rapantupyercs. s TpaHCIALMKM BUJSOKOHTEHTA HCIOIb3YETCA
nmakeTHas mepenada naHHbIX (mpotokon UDP) BumeomoToka B KOAMpPOBKE mpeg2/mpeg4.
MunumanbHas HeoOXoAMMasi IIMPUHA Ip-KaHala [UIsl TEJIEBHJICHUS OOBIYHONW YETKOCTH
(Standard-definition, paspemenue 720x576) - no 1 mOuT, AN BUICOKAHAIOB B BBICOKOM
paspemenun (high definition, pazpemenne 1920x1080)- o 3 wmOut. Hcmomaurens He
rapaHTHpPyeT KadyeCTBO NPENOCTaBIEHUs YycIyru TeneBuaeHuss CMOTpElika, B ciydae, €Ciu
noJKiIroueHue K cetu MHTepHer ocymectBiuser He Mcnmomuutens. [Ipm HeoOxoaumocTH
MIPOBEJICHUS] MOHTAKHBIX PabOT AJIs MOAKIIOUEHUS YCIyTrH TeneBuaeHus: CMoTpéika, abOHEHTY
HeoOxoaumo obpaTtutbest B Ciyx0y noaxmoueHuit win Ciay0y aOOHEHTCKOM MOAIEPKKH IS
3aBeJICHUs 3asBKU Ha MOJAKIIIOYCHNUE WM MOJaTh 3asBKY Ha OQHIMAIBHOM caifte McrmomHuTess.
[IpoBeneHne MOHTaXHBIX padOT A MOJAKIIOYEHHs yCiayrd TteneBuaeHus Cmorpémika 0e3
noaxkatoueHus: ycayru WurepHer npousBogutcs no Ilpelickypanty. Mcnonb3oBaHue yciyru
IPTV Cwmotpémika BO3MOXHO TOJIBKO B KWIBIX noMeueHusx. Ilpu oOHapyxeHun
ucrnonb3oBanus Ad6oneHtoM ycnyru [PTV Cmotpémika B HexxuiaoMm momenieHuu VcrmoaHuTeNb

HMCECT MPaBO OTKAa3aThb B MPEAOCTABJICHUUN YCIIYT'U.

5.2 Tapudusbie nianbl U peructpauus tejesuaeHus (IPTV Cmorpémka)

Hoctyn k ycnyre TeneBuneHuss CMOTPENIKA OCYIIECTBISIETCS MPU aKTUBUPOBAHHOM Tapu(pHOM
IIJIaHC. PGFI/ICTpaIII/IH TapI/I(l)HI)IX IUIaHOB IMPOM3BOAUTCA B COOTBCTCTBHU C AaKTyaJbHBIM
[petickypanTom McnomHuTens, apXuBHbIC TapU(HBIE TUIAHB aBTOMATHYECKH MPOISIOTCS, HO
BHOBb HE PETUCTPHUPYIOTCS. AOOHEHT MMEET BO3MOXHOCTh HCIIONIb30BaTh BBIOPAHHBIM Tapud
IIPU YCJIOBUU TIOJIOKUTENLHOTO ocTaTka Ha ero JIC B TedeHHe BCEro Mepuoja ero JCHCTBHSL.
JletictBue TapudHOTO IUTaHa TmpoaobkaeTcss 1 (OIWH) KaJdeHAApHBIA Mecsll. ApXHUBHBIC
TapuQHbIe IJIaHBI HE TIPOIAIOTCS, ecT AOOHEHT MPUOCTAHOBUI MOTpebeHHe (0TUIaTy) YCIyTH
IPTV Cwmotpémika 6osee 6 (Illectn) MecsieB ¢ MOMEHTa TOCIEIHCH aKTUBAIUU. AKTHUBAIUS
ycnyru TeneBuiaeHuss CMOTpENIKa B COCTaBe MakeTa yCIyT MPOU3BOAMTCS B JIEHH OOpaleHHS
AbGonenta B Cryx0y aOOHEHTCKOM MOANEPKKH M MPOJOIKAETCS A0 OKOHYAHUS ACHCTBUS

tapu@Horo riaana 3a yciayry Marepuer. OTBETCTBEHHOCTD 110 aKTUBAIIMH YCIYTH TEICBUICHUS



CMoTpénika Ha BBILIIEONUCAHHBIX ycloBusix HeceT AOoHeHT. Ycmyra IPTV Cwmorpémka B
OuIMHroBoM cucteMe McnonHuTens perucTpupyercst Ha JoroBOpe OKa3zaHHsl yciIyT cBsizu. Jlis
aBTopu3auuu Ha cepBepax [PTV Cmorpénika AGOHEHT UCTIONb3YeT PEKBU3UTHI T0CTyMa (JIOTHH
Y TIapOoJIb), KOTOphle AGOHEHT MOJydYaeT P PErucTpalluy yCIyTu npu odpamieHun B Ciyx0y
aboHeHTckoi monaepxkku. Ilapons ans mocryma k ycimyre AOOHEHTY OyAeT HpefocTaBlieH
IIOCPEACTBOM  3JIEKTPOHHOM MOYTHL, YyKa3aHHOW mpu perucrtpauuu. CmeHa mHaposis

MIPOM3BOUTCS Ha CAlTEe MOCTABIHUKA YCIYT, B 3aBUCUMOCTH OT Tapu(HOTO TIIaHa.

6. Ilopsinok npenocrasiienus yciayru CepBuc-MeHeIKep

Ycayra He gocTtynHa AGOHEHTaM NOAKJIIYeHHBIM 10 TexHosoruu Ethernet B MK/ r.
H:keBcKa.

Bri130B cepBuc-MeHemkepa ocyuiectBisiercss corsiacHo IIpeiickypanrty. Ilpu omiare BbI3oBa
CepBHC-MEHEKepa CJEIyIOIIHe YCIyTrd CEepPBUC-MEHEIDKEP OCYIIECTBISET OecriaTHO MAJis
(bu3MYeCKOro JNUIa, MOJB3YIOLIErocs YCIyraMHM KOMIIAHUM B KWJIOM  TOMEIICHUU
KOHCYJNBTAI[MH KJIMEHTOB MO0 padOTe B CETH HHTEPHET;

¢ KOHCYJIbTallHA KIIMCHTOB I10 I10JIb30BAHUIO caiitom UcromauTens u JInuHBIM Ka6I/IHCTOM;

* HaCTpOMKa HHTEPHET-coequHEeHUsI 110 poTokoiry PPPOE (mipu Hanuuuu ycTaHOBIEHHBIX
npaiiBepoB u ucnpasHoi ceteBoit kapte it OC Windows (He HmxeWindows 7));

* HacTpoiika nonkmoueHuss WiFi Ha ycrpoiictBax ¢ OC Windows (ne Hmxke Windows 7),
Android, i0S, WindowsMobile;

* perucTpanms IeKTPOHHOHU MOYTHI; * yCTAaHOBKAa MHTEPHET-Opay3epa;

* pEerucTpalms M YCTaHOBKA icq-KJIMeHTa, skype, mail.ru-areHr;

* peructpanms B couuaibHbIX ceTsix: vkontakte, odnoklassniki, facebook n apyrux
MHTEpHET-pecypcax;

* TCCTUPOBAHUC CKOPOCTU MHTCPHET-COCIUHCHUA

* BTOPUYHOE MOJAKIIOUeHNe (HacTpoiika) o0opyaoBanus, npruodpereHHoro y Mcnomanurens B
Te4eHHue 3X MeCsIEeB ¢ MOMEHTa NPUOOPETEeHHs JTaHHOTO 000PyA0BaHMS;

* HaCTpOMKa aBTOIIaTeXa yepe3 cOepOaHK-OHIIANH IS OIJIaThl YCIYT CBS3U KOMIIAHUU

* HACTpOIKa U MOJKIKOYeHHEe yeayru "CMoTpénika".

Bpewmsi BwimonHeHust pabotr y AOoneHTa - He Oosee 1 waca. Ilo »xenanuio AOGoHEHTa H
BO3MOYKHOCTH CEpBHC-MEHE/DKEpa BpEMs BBINIOJHEHUS paboT y AOOHEHTa MOXKET OBITh
VBEIIMYCHO W  oOIUlauuBaercs cornacHo IIpelickypanty. Takke, cepBHC-MEHEKED
OCYIIECTBIISICT CIICAYIONINE IUIATHBIE YCIyrd, coracHo Ilpeiickypanty: 1. VYemyru 1o
HacCTpoiike o0opyaoBaHus u 3(0) (https://mark.ru/home/servismenedzher/
equipment and software); 2.



VCayru o MOHTaXXHBIM M JIONOJTHUTEIbHBIM paboTaM
(https://mark.ru/home/servismenedzher/montazh)

Bce nporpamMmMHBIe IPOAYKTHI, YCTaHABIMBaeMble AGOHEHTY, IO €ro Npoch0e, CKauuBaIOTCs U3
WHuTepHeTa u3 OTKPHITHIX HCTOUHUKOB (CBOOOHO paclpOCTpaHIEMbIe MPOAYKThI) WIH JTOJIKHBI
ObITh MpefocTaBiIeHbl caMuM AOGoHeHTOM. [Ipon3BoauTCS ycTaHOBKA MPOTrPaMMHBIX MPOTYKTOB!

A ¢ OecrIaTHOM JUICH3UCH;

A ¢ BpEMEHHOM JIMIIEH3UEeH C OrpaHMYEHHBIM CPOKOM JCHWCTBUS, 110 HICTEYCHNU CPOKa ICHCTBHS
BpeMeHHOW ymneH3un (00braHO 30 mHel) AOOHEHT 0053aH CaMOCTOSITENIBHO ITONYYHTh
opUIMANBHYIO [UIATHYIO JIMIEH3UI0O U 3aperucTpUpoBaTh MPOrPAMMHBIN MPOAYKT Y
npousBoguTens. B ciywae, ecinu TpeOyeTcss MoMoIllb B aKTUBAaLUMU (perucTpariim)
NpUOOPETEHHON JIMLEH3UU Ha MPOAYKT, AGOHEHT MOKET BbI3BAaTh HAIIEro CHEIMaIMCTa Ha
IUTATHOM OCHOBE;

A ¢ TIJIATHOW JIMIIEH3UEH, paHee PUoOpeTeHHO AOOHEHTOM.

MBpI ocTaBiisieM 3a cOO0# MpaBo HE PETUCTPUPOBATH U HE AKTUBUPOBATH MPOIPAMMHBIN MPOIYKT
C TMIOMOIIBIO KITFOYEH, 3alIMCaHHBIX Ha AUCK AOOHEHTa (eciu y AGOHEHTa HeT OyMa)XHOH BepCUH
KJII0Ya), €CJIM BAJIMAHOCTD KJIF0Ya BBI3BIBAET Y HAC MOJ03PEHUE.

HopMatuBHBIIE CpOK BBIMOJHEHUSI 3asiBKM CEpBUC-MEHemkepa — 48 4YacoB C MOMEHTa
obOpamienust A6oneHTta B Ciy)x0y TEXHUYECKOW MOIIEPKKU. BO BpeMs MOBBIIIICHHOW HArpy3KH
M3-3a aBapuil periiaMeHT MCIIONHEHHUs 3asBKU CepBHC-MEHEIKepa MOXKET OBbITh yBeJlWYeH 10 72
4acoB. Yclyra cepBUC-MEHeIKepa SBISETCS NOMOTHUTEILHOW YCIYyro M OCYIIECTBISIETCS MO
xenanuto AGonenra. [lepepacuer aOOHEHTCKOM MIaThI 3a MEPUO]] OKUIAHUS CEPBUC-MEHEIKEPa
HE TPOU3BOJUTCS, KpPOME CIIy4aeB, KOTJla Ha OCHOBAaHMM OTYETOB CEpBHC-MEHEIKepa ObLia
3aBe/icHa aBapuiiHasl 3asBKa. YCIYrHM, HE BXOJSLIME B KOMIIETCHIIMIO CEpBHC-MEHEIXKEpa,
AOOHEHT oOIja4YuBaeT M MPOU3BOJIUT CaMOCTOATEIbHO. Habop oOka3biBaeMbIX CEpBUC-
MEHEKEPOM YCIIyT ompezensercs VcnomHuTeaeM Ha MOMEHT 3aBEJEHUS 3asiBKH, TO3TOMY IPH
3aKa3e yCIyrd WHTEPHET-TIOMOIMHUK AOOHEHT [OIKeH COpMYyIUpOBaTh MPHUMHY BBI30BA
cnenuainucra. B mpotuBHoMm ciydyae VICcHoOmHUTENh HE TapaHTUPYET MWCIOJIHEHUE 3asiBKH.
HcnomuuTens ocTaBiseT 3a coOOHW TpaBO OTKa3aTh B MPEIOCTABICHWU YCIYyTd WHTEPHET-
MIOMOIIIHUK 0€3 00BSICHEHUS IPUYH.

7. Ilopsinok n3MeHeHusl CIUCKA/MapaMeTPOB yCJIyr

7.1 Yepe3 Ciryx0y a00HEHTCKOH MOJIEPKKH

* o Tenedony (3412)918111 - nmpu s3Tom ot AGoHEHTa TPeOyeTCst COOOITUTH IS
uaeHTUGUKAIMKN peKBU3UTHI TacniopTa PO (nms npuropoausix nocenkos Mixkecka, MK/]
WkeBcka MOAKIIFOYEHHBIX TI0 TexHoJoruu Gpon);

 mo tenedony 8(800)6004434 - mpu 3TOM OT AOOHEHTa Tpedyercs COOOIIUThH st
uaeHTUPUKaIKU pekBU3UTH nacnopta PO (a5 abonenTos r.Borkuncka u r. Caparryia);

* [10 3JIEKTPOHHOMY MTUCHMY, HaNpaBlieHHOMY Ha abon(@izh.com ¢ 3axo/1a B CETh, IPUBA3AHHOTO
K [loroBopy AGonenta (st MK MxeBcka monkimtoueHHBIX 10 TexHonoruu Ethernet).



* B aboHEHTCKOM 3aiie VcroHuTeNs pU JTUYHOM MPUCYTCTBUU U MPEABIBICHUH JTOKYMEHTA,
MOATBEPKIAIOIIET0 JTUYHOCTH (Macnopt) (A1 mpuropoaHsix nocenkoB Mokecka u MK/ r.
NxeBcka MOIKIIOYEHHBIX 110 TeXHOoJIoruu Gpon).

7.2 Yepe3 JInunblii kaOuHeT

AOOHEHT MOXET CaMOCTOSITEJIbHO AaKTUBUPOBATH/M3MEHUTH MapaMeTphbl MPEIOCTABISEMBIX
VcnonHuTENeM YCIIyT, C UCHOJIB30BAHUEM HICHTU(UKAIMOHHBIX TaHHBIX, KOTOPHIE BBIJACT
VcnonauTens mpu 3akimoueHuH JoroBopa. JlroObie neiictBus (Oe3neiicTBus) AOOHEHTA,
CBSI3aHHBIE C HCIOJb30BaHHEM AOOHEHTOM MeHTH(HUKAIMOHHBIX MAHHBIX JUIA JOCTyNa K
JlmuHoMy KaOWHETY BJEKYT 3a CcOOOW MpaBOBBIC ITOCIEICTBUS, BO3HUKIINE B Clydae
HEWCIIOJIHEHHSI, HEHA/JICKAIICT0 HWCIOTHEHUST AOOHEHTOM TPUHATHIX Ha ce0sl TaKuMHU
nercTBusIMH (06€31eCTBUAMI) 0053aTeNbCTB. B ciiydae OTKIIFOUEHHs] OJTHOM WJIH BCEX YCIYT
yepe3 JInunbiii kabuner, AOOHEHT 00s13aH npenynpeauTs Vcronmaurens o0 oTka3e J00bIM U3
YAOOHBIX Uil Hero cmnoco0oB. B mpoTtuBHOM ciywyae McmonHuTenb HE TrapaHTUpyeT
MpeKpaleHue CHOUCaHMsl  IUlaTeXell 3a  yclIyrd, KoTopble AOOHEHT  3aKpbIBaeT
camocTosTeNnbHO. 3ameHa neicTByromero TII dyepe3 auuHbIi KaOMHET AOMYCKAeTCsl TOJNBKO
oIluH pa3 B cyTKu. ['pananus aeiicteus TII ucuucisercs ueabIMu CyTKaMH.

8. AGoneHTCKUH oTHE
8.1 Ciiy:x0a aDOHEHTCKOM NMOAAEPKKH
CnocoOkbl cBSI3H:

— (3412)918111 (mns mpuropoaubix nmocenkoB Fokescka, MKJI MkeBcka MOIKITIIOUEHHBIX 110
TexHonoru Gpon) W eciau Ha MOMEHT oOpaiieHuss AOOHEHTa BCE OINMEPAaTOPhl 3aHATHI,
MOXXHO OCTaBUTh COOOIEHWE Ha AaBTOOTBETUYMK C YKa3aHHEM HOMepa J0roBopa H
KOHTaKTHOTO TeledoHa, a TAKKe OTIPABUTH 3alipoc Ha «BeTpednblil 3BOHOKY)

- 8(800)6004434 (mmst abonentoB r. Borkuuck u 1. Capamyi). UToObl BOCIOIB30BaThCS
ycmyroi "BerpeuHsiii 3BOHOK", HEOOXOIUMO ClIeIOBaTh MHCTPYKIIMK aBTOMH(OpMaTOopa
IIPU 3BOHKE .

— abon@mark.ru (ans npuropoansix nocenkoB Mxecka, MK]] MxeBcka MOAKIIOUEHHBIX
o TexHonoruu Gpon, ans aboHeHTOB T. BoTkuHck u . Caparryin)

— abon@izh.com (mns MKJI NxeBcka moakimtoueHHBIX o TexHonoruu Ethernet)

[Ipu 3aka3ze yciyru B iepuof ¢ 9:00 1o 22:00 ¢ BaMu CBSDKETCS MEPBBI 0CBOOOIUBITUIACS
omepatop, B epuof ¢ 22:00 no 9:00 ¢ Bamu cBsxytes nocie 9:00. e-mail: abon@mark.ru
(BOmpOCOB, HE TPEOYIOITUX HEMEIJICHHON PEeaKInn)

Yacel paboThl: €XKeIHEBHO, KPYTIIOCYTOYHO
Oynkuuu CTII:
* KOHCYJIbTHPOBaHHE AOOHEHTOB 1O MPEAOCTABISAEMBIM YCIIyTaMm;

* TEXHUYECKOE 00CTy)KMBaHUE (B TOM YHCJIE TIPUEM aBapPUHBIX 3aBOK);
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* aKTUBAIMsI/ IeaKTUBAIMSA/CMEHA YCITYT, MPeloCTaBIsieMbIX AOOHEHTY;
* KoHCynbTanus 1no Hactpoiike PPPoE-coenunenus nHa [IK A6onenta (juist OC Windows);

* MPEOCTABJICHUE OOIINX PEKOMEH AN 110 HACTPOHKE 000pyIOBaHMS, TPUOOPETEHHOTO Y
Ucnonuurens.

B o6s3annoctu  cotpyaHukoB AOGoHeHTckoro otaena (B T.4. CiykObl TeXHHUYECKOM
MOAJICPAKKU) HE BXOJIUT:

* 00yueHre AOOHEHTa HaBbIKaM PaOOTHI C KOMIIBIOTEPOM, IIPOTPAMMHBIM 00ECIICUCHHEM,
pabote B cetu MHTEpHET;

* mouck uHpopManuu 111 AOGOHEHTa,

* KOHCyJbTanuu 1o HacTporike PPPoE-coenuuenus na OC, oTiimuHoit oT cemelictBa Windows,
KJIMEHTCKOTO MMPOrPaMMHOTI0 00€CIIEUEeHHUs U CETEBOI0 000PYAOBaHUSL.

8.2 AGoHeHTCKHIT 3201 (1151 VI NPUTOPOAHBIX nmocenkoB MikeBcka, MK/ UkeBcka
MOJAKJII0YEHHBIX MO TeXHoJ0ruu Gpon)

Anpec: r. Mxesck [lymkunckas, 268

Yacer paboter: B Oyaau: ¢ 9:00 mo 19:00 B Bbixomuble W mpaszgauunbie qau: ¢ 10:00 10
18:00 ®yHk1yu AGOHEHTCKOrO 3aja:

* KOHCYJIbTUPOBaHNE AOOHEHTOB 110 MPEJOCTABISAEMBIM yCIyraM;

* 3aKJtoueHue J{oroBopoB Ha a0OHEHTCKOE 00CTY>KUBaHUE;

* [IpUEM 3asBOK Ha TIOJIKITFOUCHHE;

* BbIJIaya a0OHEHTY PEKBU3UTOB JIOCTYIIA (TIapoJiel K JIOTHHAM);

* aKTHUBAIIMSI/ ICAKTUBAIIHS/CMEHA yCITYT, PEJOCTaBIsIEMBbIX AOOHEHTY;
* IPUEM 3asBJICHHUI Ha PaCTOPIKEHUE/IPUOCTAHOBIICHIE IOTOBOPOB

8.3 Ornen mponax (st npuropoaHbix noceaxkos Mikescka, MK/l U:keBcka
MOJK/JIIOYEHHBIX 110 TexHoJoruu Gpon, 1Jst a00HeHTOB I'. BorknHck u r. Capamy.)

CnocoObl CBA3H:

* reneon 918177 (nns abonentos r Mxencka) u 8(800)6004434 (st aboHeHTOB . BOTKHMHCK
u r. Capamyn).

Yacel pabotsl: B Oyauu: ¢ 9:00 no 18:00
@ynknun OTaena npoaax:
* IPHUEM 3BOHKOB, KOHCYJIbTAlUsl U 00paboTka oOpalieHnii Ha NOJKIIOYEHHE YCIIyT KOMITaHUY;

¢ [IpUCM 3asBOK Ha IMOAKIIFOYCHUC UCPEC3 cauT.



9. IlnaHoBbIC U ABAPUITHO-BOCCTAHOBUTEIbHBIC PA00THI

9.1 Il;1aHOBBIC M ABAPHUHHO-BOCCTAHOBHUTEJIbHbIE PA00THI

B cBs3M ¢ TeXHOIOTUYECKOW HEOOXOMUMOCTBIO VICIONHUTENh MOXKET MPOBOAUTH IUIAHOBOE
o0ciTyXMBaHUE 000PYIOBAHHMSI y37Ia CBSI3U.

[TnaHOBBIE PabOTHI HAa CETH JOCTYIA MPOBOIATCS O3 MPEABAPUTEILHOTO YBEIOMIICHHS B OKHO
¢ 7:00 1o 9:00 MecTHOTrO BpeMEHH C IIEpEPHIBOM CBs3U He Oonee 30 MUHYT.

[InanoBeie pabOTHI MPOBOIATCA C TPEABAPUTEIbHON MmyOnukanuerd B JInuHOM KaOuHeTe B
pazzene «YBeIOMIICHUS U aBapUN»;

® Ha 4Ap€ CETHU — C YBCAOMIICHHUEM HE IMO3JJTHEEC, UEM 3a 24 gaca J0 Ha4daja pa60T;

* Ha MaruCTPaJIbHOM CETH — C YBEJIOMIJICHHEM HE MO3]IHEee, YeM 3a 8 4acoB JI0 Havajia pador;

* Ha CeTH JIOCTYIa — C YBEJJOMJICHHEM He MO3/Hee, ueM 3a 15 MUHYT 710 Hadana padoT, eClii OHU
IIPOBOJATCS BHE PersiaMeHTHOro okHa, JIMOO €ci MepephiB B MPEJOCTaBICHUHM CBA3H MOXKET
coctaBuTh O6osee 30 MUHYT.

ABapuitHO-BOCCTaHOBUTENBHBIE pa0OTHI MPOBOJSATCS B Cllydyae HEMPEABUIACHHBIX CUTYAIIHH,
MPEJICTABISIONINX Yrpo3y A GYHKIIMOHUPOBAHUSI CETU U TPEOYIOIINX He3aMeIITUTENILHOTO
yCTpaHEeHHS.

9.2 ABapuiinble 3asiBKM I'. Borkunck u r. CapanyJ

WHnnuaTtopoM  yCTpaHEHHsT HEUCTPABHOCTH  AOOHEHTCKON  JUHHM, TPEMSITCTBYIOIIEH
MOJIy4eHHI0 AOOHEHTOM YCIyr CBs3M, Bcerna sBisiercda AOoHeHT. Ilpu BO3HUKHOBEHUU
HEHCIIPAaBHOCTEW, TMPEMSATCTBYIOIIMX  MOJB30BaHUIO  Yciayramu, AOOHEHT odopmisieMm
aBapuiiHyl0 3asBKy Ha caite Mcnomuutens B pasznene «ABapuu U YBEJOMJICHHUS», YKa3blBas
HOMEp JIOrOBOpA, a/pec, KOHTAKTHBIM Tene(oH M OmMcaHue KOHKPETHOM MNpoOiembl (HOMep
OIMUOKH TMOJIKIIOUCHUS, HATMINE/OTCYTCTBHE JIMHKA W/WiK cepBruca win 1o tenedony CiayxOb
texuudeckon noamepxku 8(800)6004434;

IIpu mnomaye aBapuifHOW 3asBKM 1O TenedoHy NPOBOJUTCS COBMECTHAs JMArHOCTHUKA,
NPOBE/ICHHAs] TEXHUYECKUM crierraniuctom Mcnonnurens no tenedony ¢ A6onenrom. Eciu B
XO0JI€ COBMECTHON JMAarHOCTUKU BBISIBICHO, YTO MPUYMHON YXYIIIEHHUS WIM OTCYTCTBMSI CBSA3H
aBnsieTcs oOopynoBaHne AOOHEHTa WM Kabenb, HAaXOASAIIUICI B 30HE OTBETCTBEHHOCTHU
AOoHeHTa, aBapuilHOE OOCTy)XKMBaHHE HE MPOU3BOAUTCS. YCTpaHEHHWE HEHUCIPABHOCTU B 30HE
OTBETCTBEHHOCTH AOOHEHTa mpousBoautcs Mcnonnurenem B coorBercTBUM ¢ [IpeiickypanTom
i AGOHEHTOM CaMOCTOSITENILHO. B citydae 0TKas3a OT AMarHOCTHUKH, TPOBOIUMOM 1O Tese(hoHy
TEXHUYECKUM creuudaaucroM McmosnHuTenss W OpU  YCIOBHM, €CIM OTCYTCTBHE WIIU
HEKaYEeCTBEHHOE IMPEJOCTaBICHUE CBA3M ObLIO MO BMHE AOOHEHTa, UM OILIAYMBAETCS BBHI3OB
coTpyaHuKa JIMHEWHOW Ciy>)kOBl SKCIDTyaTallid CEeTH B COOTBETCTBHHM C IIpelickypaHToM.
ABapuiiHble 3asBKH OT AGOHEHTa MPUHUMAIOTCS TOJIBKO TIO ajpecy, ykazaHHoMy B JloroBope Ha
aboOHEHTCKOe O0CIIy’)KMBaHHE WM B 3asBKE Ha NOJKIIOYEHHE. BrinonHeHne aBapuiiHOW 3asBKU
OCYIIECTBIISIETCS B 30HE OTBEeTCTBeHHOCTH VcnonuuTens. 30H0# oTBeTcTBeHHOCTH VcnonHuTens
CUMTAETCsl JIMHUU CBSI3U JI0 BXOJHOM rpynmnbsl AOoHeHTa (B MecTe 3aBeleHHUs Kalens B
nomenieHue AOOHEHTa - KBapTupa U T.11.). B ciyuae ecnu Hemosaaka Oblia



oOHapy’keHa B 30HE OTBETCTBEHHOCTH AOOHEHTa, YCTpaHEHHWE HEMOJIAJKU MPOU3BOIUTCA
AGoHeHTOM camocToATenbHO WM McnonHureneM B coorBercTBUM ¢ IlpelickypaHToM.
ABapuiiHas 3asBka AOOHEHTa MOXXET OBbITh BBIIOJHEHA B CPOYHOM IIOPSZIKE, COIJIACHO
IIpevickypanty. IIpu 3TOM, Cpo4Hasl aBapHiiHas 3asBKa BBIIIOJIHAETCS B TEYEHHE S-TU 4YacCOB C
MOMeHTa oOpareHusi AOOHEHTa MpU yCIOBUM, YTO OHa Oblna 3aBefeHa A0 16:00 wacos. Eciu
CpouHas aBapuiiHas 3asBKa ObU1a 3aBesieHa no3aHee 16:00 4acoB, TO CPOK €€ BBIMOIHEHUS - 10
14:00 4gacoB cnemyromero [nHsA. ABapuilHas 3asBKa 3aKpbIBae€TCsA II0CJIE€ YCTPAHEHUs
HEHCIIPaBHOCTH B TeueHHe 7 (ceMu) JHei, ecu AGOHEHT He BBIXOJAUT Ha CBS3b M0 YKa3aHHBIM
UM KOHTAaKTHBIM TeJe(pOoHHBIM HOMepaM. HopMaTHBHBIM CpPOK ycCTpaHEHHUs HEUCHpPaBHOCTEH,
BO3HUKIIUX 10 BUHE VICTIONMHUTENS U NPENSATCTBYIOINX MOJIb30BAaHUIO Y CIIyTaMH, COCTaBIISIET HE
Oosiee 72 yacoB cO JHS NOJaYu aBaApUITHOI 3asiBKM AOGOHEHTa O HEUCIIPABHOCTH.

9.3 ABapuiiHble 3aBKHM 1J191 a00HeHTOB Gpon

WuunumatopoM  yCTpaHEHHS HEHMCIPaBHOCTH  AOOHEHTCKOM  JIMHUHM, MNPEensTCTBYOIIEH
noJiydeHnto AOOHEHTOM YCIyr CBs3HM, Bcerjga ssisiercss AOoHeHT. [Ipu BO3HMKHOBEHUU
HEUCTIPAaBHOCTEH, TMPEMATCTBYIONIMX  TOJb30BaHUIO  Ycimyramu, AOOHEHT odopmisaeM
aBapuitHy10 3asBKy Ha caiite McnosHuTens B pasnenie «ABapuM W YBEJAOMIICHHUS», YKa3bIBas
HOMEp JIOrOBOpa, aJipec, KOHTAKTHBIA TeleOH M OMHMCaHWE KOHKPETHOM MpoOieMbl (HoMep
OLIMOKYU MOJKIIOYCHHS, HATMYUE/0TCYTCTBHE JTMHKA W/WIK cepBHca WiH 1o Teraedony CiayxOb
TeXHUUeCKor mnoanepkku. Ilpu monmade aBapuilHOW 3asBKM 1O TelneQOHy MPOBOIUTCS
COBMECTHAsl [JMAarHOCTHKA, IPOBEJIECHHAas TEXHUYECKUM crenuanucroM McenoaHutens mno
tenedony ¢ AbGoHeHntoMm. Ecnu B Xolle¢ COBMECTHOW NHUAarHOCTUKU BBISBIEHO, YTO MPHUUYUHOU
YXYAIIEHUS WM OTCYTCTBHSI CBSI3M SBJIsieTcsT oOopynoBaHue AOOHEHTa WM KaOelb,
HaXOJAIINICS B 30HE OTBETCTBEHHOCTH AOOHEHTA, aBapHitHOe 00CTyKMBaHUE HE TPOU3BOIUTCS.
YcTpaHeHne HEMCIIPaBHOCTH B 30HE OTBETCTBEHHOCTH AOOHEHTa mpousBoAuTcs McnoaHurenem
B cootBercTBUU C llpeiickypantoM mim AOOHEHTOM CaMOCTOSTENbHO. B cimydae oTkaza ot
JMArHOCTHKH, MPOBOAMMON MO Tele(OHY TEXHUYECKUM CIeHUANNCTOM VIcTomHUTeNns U mpu
YCIIOBHH, €CIM OTCYTCTBHE WJIM HEKAa4eCTBEHHOE TPEJOCTABICHUE CBS3M OBLIO O BHUHE
AOOHEHTa, M OIJIAaUMBACTCA BBI30B COTPYAHHMKA JIMHEHHON Ciy»KObl SKCIUTyaTallkd CETH B
cootBeTcTBUM ¢ [IpelickypanTom. ABapuiiHbie 3asBKM OT AOOHEHTAa MPUHUMAIOTCS TOJBKO IO
aapecy, ykazaHHoMy B JloroBope Ha aOOHEHTCKOe OOCIy>KMBaHWE WM B 3asiBKE Ha
MoAKIIOUeHUEe. ABapuiiHas 3asBKa OT AOOHEHTa, MOJKIIYEHHOTO B YacCTHOM JIOME€, B TOM
yucie, no texHonorun GPON: Beie3n cnenuanucta JUHEHMHON CIy»Obl 3KCILTyaTalldd CETU
(ABapuiiHO#l cay»Obl) OCYLIECTBISIETCS IO aApecy 30HbI OTBETCTBEHHOCTH Mcmomuutens. B
clly4ae €cjM, OTCYTCTBHE WJIM HEKa4eCTBEHHOE NPEJOCTaBJIECHUE YCIYyI CBSI3U ObLIO B 30HE
OTBETCTBEHHOCTH AOOHEHTa, BBI3OB COTpyAHHMKA JIMHEHHON CIIy»)OBl SKCIUTyaTalldd CeTH
OCYIIIECTBJIsIETCSI B COOTBETCTBUM C [lpelickypanTomM. VYcTpaHeHHE HENOJAJKUH B 30HE
OTBETCTBEHHOCTH AOOHEHTA, BBIMOJIHAETCS AOOHEHTOM caMoCTOsTeNIbHO win McnonHurenem B
cooTBeTcTBUM C llpelickypaHTom, eciu pabOThl 1O MOHTaXy JMHUN CBS3H MPOU3BOAMIUCH
HcnonuuteneM. B cnyuae, ecnu MicnomHuTenb BBISIBUI HE COOJIIO/IEHUE TEXHUYECKUX YCIOBUN
MOJKIIIOUeHUs TUHUM cBs3u (11.4.5. Pernamenra), HOBTOPHBIN BbI30B cnienpanucta Mcnomaurens
HE TMPOM3BOAUTCSA 1O YyCTpaHeHUsi HapyumieHuid. HopmaTuBHBIH CpPOK  yCTpaHEHHUS
HEUCIIPABHOCTEN, BO3HUKIIMUX 10 BUHE McHonHuTenss M NPEnsTCTBYIOUIMX MOJIb30BAHUIO
Ycmyramu, coctaBisieT He Oosee 48 4acoB co AHA MOAAYM aBapuiHOW 3asBKM AOOHEHTa O
HEUCIIPABHOCTH.



9.4 ABapuiiHblie 3asiIBKM )11 a00HEHTOB NMOAKJIIO4YEeHHBIX 10 TexHosornu Ethernet

NHunmatopoM  ycTpaHeHHs  HEUCHPABHOCTH  AOOHEHTCKOW  JIMHWHW, MPEMATCTBYIOIICH
noJlydeHnto AOOHEHTOM YCIyr CBsi3u, Bcerja siBiasercss AOoHeHT. [IpM BO3HHMKHOBEHUU
HEHCIIPABHOCTEH, MPEMATCTBYIOMUX MMOIB30BaHUIO Y ciayraMu, AGOHEHT 0(hopMIISIET aBapuiHYIO
3asBKy Ha caiite McnomHutens B pasnene «ABapud U yBEIOMJICHHS», YKa3blBash HOMED
JIOTOBOPA, aJpec, KOHTAKTHBIN TeleOoH W omucaHue KOHKPETHOW MpoOJeMbl (HOMEp OIHUOKH
MTOAKIIOYEHUS, HAJTUYHE/OTCYTCTBUE JIMHKA W/WIM cepBuca) ABapuiiHble 3asBKH OT AOOHEHTa
MPUHUMAIOTCS TOJIBKO IO aJIpecy, yKazaHHOMY B JloroBope Ha aDOHEHTCKOe 00CITy>)KUBaHHUE WU
B 3asBKe Ha MojkiItoueHue. HopMaTUBHBIN CPOK yCTpaHEHUS HEUCIPABHOCTEH, BO3HUKILIUX IO
BuHe VcnomHuTens W MPEensaTCTBYIOUIMX IMOJIb30BAHUIO YCIyramMu, COCTaBiseT He Oonee 72
4acoB CO JTHS TI0Jja4M aBapuilHON 3asBKU AOOHEHTa O HEUCIIPABHOCTH.

9.5 Ilepepacuer 3a Yciayru

[Ipy HanmuuuM aBapUMHBIX 3a4BOK, O(QOPMIICHHBIX HAISKAIIMM 00pa3oM 10 HHHUIUATHBE
AOoHeHTa, TmiepepacyeT MPOU3BOAMTCS Ha OCHOBAaHWMM TNHMcbMa (3asBieHus1) AOOHEHTa,
OTIPABJICHHOTO Ha JJIEKTPOHHBIA SIIMK, yKa3aHHbIM Ha caiite VcnonHurens, ¢ mpocbOon
BBIIIOJIHUTh KOMIICHCALMIO 33 IEPUOJ OTCYTCTBHs CBSI3M, €CIIM IPUYUHBI OTCYTCTBHS WIH
HEKaYeCTBEHHOI'O MPEAOCTaBICHUs YCIYT CBA3M ObUIM CO CTOpOHBI McrosiHuTENs B ciaydasx,
eci UMeroTes (pakThl HapymieHus VicnoaHuTeneM CpOKOB yCTpaHEHHsI HEUCIIPABHOCTEH (CBBIIIE
72 uacoB). [lepepacuer mpou3BOAMTCS IMyTEM BO3BpaTa Ha JIMIEBOW cueT AOOHEHTa CyMMBbI,
pPacCUMTHIBAEMON  MPOTOPIMOHATBHO  €XKEMECAYHONM aOOHEHTCKOW IUIaThl OTHOCHUTEIBHO
KOJMYECTBA JIHEM B TEKyLIEM MecCsAle 3a KaXKIblii JeHb OTCYTCTBHs CBs3U. BpemeHeM
MIPEKPALICHUS IPENOCTABIEHUS YCIYT CYMTAETCSI MOMEHT 3aBE/ICHUS aBAPUMHOM 3asIBKM HA CalTe
Wcnonnurens. [1o nHbIM npuYrHaM repepacyer He MPOU3BOIUTCS.

9.6 ABapuiinas ciry:k0a
Pexxum pabouero Bpemenn aBapuitHo ciryk0bI: ¢ 9.00 10 21.00 @ yHKIIMM aBapHITHOM CITYKOBI:

¢  BBIIIOJIHCHUC pa60T 0 YCTPaHCHHUIO HCHCHpaBHOCTCﬁ Ha CCTHU Mepeaaviu NaHHbIX,
CBs3aHHBIX C (I)I/I3I/I‘-ICCKI/IM MOBPCIKACHHUEM KaOeJIbHOM CeTH UIu BBIXOJIOM U3 CTPOA
O60py,Z[OBaHI/I5I y3KOI>'I HaIIpaBJICHHOCTU B 30HC OTBETCTBCHHOCTHU Hcnonaurens.

10.Yc J10BHA IKCILTyaTAllUM CETH
10.1 [IpaBuIa IKCIJIyaTAIIMM CETH M1 HOPMATHBBI M0JIb30BAHNS CETHIO.

3anpematoTcst J1100ble HECAaHKLIMOHUPOBAHHBIC H3MEHEHHs] AOOHEHTOM CTaHIApTHOM CXEeMBbI
MOJKIIOYEHUS, MOJU(UKAIMKY KIMEHTCKOr0 000pyI0BaHMS, MCIIOJIB3YEeMOro JUIsl OpraHu3aluu
IIOJIKJIFOUEHUS 110 BBIJIEIICHHON TMHUU McnionHuTens. JIuHum cBsA3M, pa3beMbl, KOMMYTallMOHHOE
00OpYyJIOBaHUE W WHBbIC H3EIHs, UCIOJb3yeMble JUIsl KIMEHTCKOTO MOJIKIIOYEHUs, SBISIOTCS
cooctBeHHOCThI0  Mcnonmuurtens. Mcnone3oBanue  AOoHeHTOM ceTH  (00OpyAOBaHUS)
VicnionHuTeNns WK €€ OTACTbHBIX YYaCTKOB B KaKUX-JIUOO MHBIX LIEISIX KPOME MOIKITIOUEHHS B
pamkax [loroBopa c¢ McnomHuteneM, SBIsSIETCS HapyLIEHMEM, IPELyCMaTpPUBAIOLIUM
OTBETCTBEHHOCTb B COOTBETCTBUH C IEHCTBYIOLINM 3aKOHOAATENBCTBOM PD.

AOoOHEHT 00s13aH CO6J'II-OI[aTI:> HOpMaTI/IBH IIOJIB30BaHUA CCTBIO.



Orpanuvyenussi Ha wuHpopmMaumoHHblHi wmyM (cmam). Iloxg crnamMoM MNOHUMAKOTCA
cooOmieHust 3neKkTpoHHOW mouThl, ICQ W Ipyrux MOJOOHBIX CPEACTB JHYHOTO OOMEHa
uHpopManuen.

B YaCTHOCTH, ABJIIIOTCA HEJOITYCTUMBIMHU
® MacCCoBas pacCbllIKa HC COIJIAaCOBAHHLBIX MPCABAPUTCIBHO C MOJYUATCIAMHA SJICKTPOHHBIX ITHCEM

(massmailing). Ilog MaccoBo#l pacchbUTKO MOapa3syMeBaeTcs, KaK pPAacChUIKa MHOXECTBY
NoJTy4aTeNield, TaKk U MHOXKECTBEHHAsI pacChlika OJHOMY mnojy4datento. [Ipu ycioBuu, 4yTo Takas
HECOIJIaCOBaHHAs PACCHUIKA MMOPOXKIALT KaIo0BI IOTyJaTese;

¢ HCCOI'JIaCOBAHHAs C IMOJIy4YaTCJICM OTIpaBKa 3JICKTPOHHBIX ITUCEM 00BeMOM OoJtee OI[HOI>’I
CTpaHUILbI UJIU COACPIKAIINUX BJIOKCHHBIC (I)aﬁﬂbl;

¢ HECOI'JIaCOBaHHAA paCChUIKa 3JICKTPOHHBIX MHCEM PCKIAMHOI'0, KOMMEPUCCKOTO UJIN
ArUTAITUOHHOTI'O XapaKTEpa, a TaKKE ITUMCEM, COACPIKAIIUX I’ py6LIe u OCKOp6I/ITeHBHLIC
BBIPAKCHUS U IIPECAIOKCHUS,

* pa3menieHue B J000W koH(epenmuu Usenet wiu apyroil koHdepeHuuu, (Gopyme wuimm
JJIEKTPOHHOM CITUCKE PACChUIKM CTaTel, KOTOpbIE HE COOTBETCTBYIOT TEMAaTHKE JTaHHOM
KoH(pepeHH WM circka pacceuiku (offtopic). 3aeck u nanee mox KOHPEPEHIMEH TOHUMAIOTCS
TesnekoHpepeHmn (Tpymnbl HoBocTel) Usenet U npyrue KoHpepeHInH, GOPyMBI U JIEKTPOHHBIC
CIIMCKH PACCBUIKH, TMPH YCIOBHHM, YTO OTH (AaKThl MOPOXKMAT IKaJoOBl MojepaTopa
TeleKOH(EePEHINH, €CTTH OH €CTh;

* pa3MmemieHre B J000M KOH(pEPEHIMHW COOOIIEHUH pPEeKIaMHOT0, KOMMEpPUYECKOro,
OCKOPOHUTETHHOTO WIIM aruTaliOHHOTO XapakTepa, KpoMe CIydaeB, KOTJa TaKhe COOOUICHHUS
SIBHO Pa3pelIeHbl MPaBUJIAMH TaKOW KOH(EPEHIHH 00 MX pa3MelIeHHe ObLJIO COTJIacOBaHO C
BJIaJICNIbLIAMH MJIH aJ]MHHUCTPATOPAMHU TaKOW KOH(EPEHIINHU MPeIBaAPUTEIHHO;

* pa3MmelnieHHe B J000W KOH(EPEHIMH CTaThH, COJEpKalled NpHIoKeHHbIe (aiiabl, Kpome
CIlydaeB, KOTJla BIJIOKEHHS SIBHO pa3pelIeHbl NpaBWIAMU TaKOHW KOH(pEpeHIUH 0o TaKoe
pa3MenieHre ObUIO COrIacOBaHO C BIaJeiblaMH WIM aJIMUHUCTPATOpaMU TaKOW KOH(DepeHINH
IIPEBapUTEIIBHO;

® paccChllIKa I/IH(l)OpMaI_II/II/I MOoJIy4aTeyisiM, BBICKA3aBIIUM PaHCC ABHOC HCKCIIAHUC MMOJIy4YaThb 3Ty
nH(pOpMalLIIO;

* UCTIOJIb30BaHUE COOCTBEHHBIX WIIU MPEIOCTABICHHBIX HHPOPMAIIMOHHBIX PECYPCOB (TIOYTOBBIX
SIUKOB, AJAPECOB JIIEKTPOHHON mouThl, cTpanull WWW U T.1.) B KayecTBe KOHTAKTHBIX
KOOpJMHAT TPU COBEPIICHUH JIFOOOTO U3 BBIICONMUCAHHBIX JEHCTBHI, BHE 3aBUCUMOCTH OT TOTO,
13 KaKOW TOYKH CEeTH OBUIH COBEPIIEHBI ATH JICHCTBUSI.

3anper HeCaHKIIMOHMPOBAHHOIO J0CTyna W ceTeBbIX arak. He gomyckaercs
OCYIIECTBIICHUE MOIBITOK HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K pecypcaM CETH, MPOBEICHUE WU
y4acThe B CETEeBBIX aTakax W CETEBOM B3JIOME, 332 HCKJIIOUYEHHEM CIyyaeB, KOI/Ia aTaka Ha
CETeBOU pecypc MPOBOAMTCA C SIBHOTO pa3pellieHHs Biajeiblla WIH aJMUHUCTpAaTOpa STOTO
pecypca. B Tom uucie 3anpenieHs:



* ICHCTBUS, HANpaBJCHHbIC HAa HAPYIIEHUE HOPMAIBHOTO (YHKIIMOHUPOBAHUS JIEMEHTOB CETH
(KOMIIBIOTEPOB, APYTroro 000pyAOBaHUS UM MIPOrPAMMHOIO O0ECIICUEHHs), HE TPUHAICKAIINX
0JIb30BATENIO;

* JICVCTBUS, HampaBJICHHBIC Ha IOJIyUYeHHE IOCTyIa, B TOM YHWCIEC TPUBUICTHPOBAHHOTO, K
pecypcy ceTu (KOMITbIOTEpY, APYroMy OOOPYIOBaHWIO WU HH(POPMAIMOHHOMY pecypcy),
MOCJICTYIOIee HMCIONIB30BaHUE TAaKOTO JOCTYINa, a TaKKe YHUYTOKEHHE WU MOTUPHUKAIHS
NPOTPAaMMHOTO  OOCCIICYCHUs] WM JIaHHBIX, HE MPHHAIISKANIMX MOJb30BaTe0, 0e3
COTJIACOBAaHUSI C BIAJCIBIIAMH JTOTO MPOrPAMMHOTO OOECHeUeHHs] WJIH JaHHBIX JHOO
aJIMUHUCTPATOPaMH TAHHOTO HH()OPMAITMOHHOTO pecypca;

* Mepegaya KOMIBIOTEpaAM WM OOOpPYJOBAHHIO CETH OECCMBICICHHOW WM OECToe3HOU
nH(GOPMAIINHY, CO3JIAIONICH Mapa3uTHYK HArpy3Ky Ha 3TH KOMIIBIOTEPHI HJIM O00OpYJIOBaHUE, a
TAKXE IMPOMEKYTOUHEIC YYAaCTKH CCTHU, B O6’BeMaX, MPEBBIIAOIIUX MUHHUMAJIBHO HeO6XO)II/IMBIe
AJI IPOBEPKU CBA3HOCTU ceTel u AOCTYITHOCTH OTACIBHBIX €€ 3JICMCHTOB.

CoOjronenne  mpaBWj,  YCTAHOBJIEHHBIX  BJjajejJblamMu  pecypcoB.  [lomumo
BBIIIIECTIEPEUNCIICHHOT 0, BiIaJieNel] JI000ro HHGOPMALIMOHHOTO UM TEXHUYECKOI0 pecypca ceTu
MOKET YCTAaHOBHTH I 3TOrO pecypca COOCTBEHHbIE MpaBuia €ro ucronb3oBaHus. [Ipasuia
UCIOJIb30BAaHUsl pecypcoB JHOO CChUIKAa HAa HHUX MyOJUKYIOTCS BIaJeNbllaMd WU
aJIMMHUCTPATOPaMH 3THUX PECYPCOB B TOUKE MOAKIIOYEHUS K TaKUM pecypcaM U SIBISIFOTCS
00s13aTeIbHBIMU K HCIOJHEHHIO BCEMHU IOJIb30BATEISIMU 3THX pPeCypcoB. AOOHEHT 00s3aH
coOnrofaTh IMpaBWiIa HCIHOJB30BaHUS pecypca MO0 HEMEIJIEHHO OTKa3aThCsl OT €ro
UCIIOJIb30BaHU.

Henonyctumocts (panbcupuxkanum 3HauuTEeNIbHAas 4YacTh PECYpCcOB CeTH He Tpedyer
UACHTU(DUKAIIMM TOJIb30BaTEeNsl U JOMYCKAaeT aHOHMMHOE HcIoyib3oBaHHe. OJHAKO B psle
CIlydaeB OT MOJB30BaTeNst TpeOyeTcss MPeAOCTaBUTh WHPOPMAIINIO, WACHTHPHUIUPYIOUIYIO €ro
1 UCIOJIb3yEMbIE UM CpPECTBa JocTyna K ceTu. [Ipu 3ToM nosb30BaTesto 3anpemaercs:

* UCTOJIb30BaHUE WIACHTU(UKAMOHHBIX JTaHHBIX (MMEH, aJipecoB, TeNe()OHOB H T.II.) TPETHUX
JIUL, KpOME CIIy4aeB, KOrJa TH JIMIA YIIOJTHOMOYMIM II0JIb30BATENs HA TAKOE HUCIIONIb30BaHue. B
TO K€ BpeMs IIOJIb30BaTElIb JIOJDKEH IPUHATH MEphl 110 INPEJOTBPALICHUIO HCIOJIb30BAHUS
PECYPCOB CETH TPEThUMHU JIMLIAMU OT €ro UMEHHU (00eCeunTh COXPAHHOCTh MapoJiel U MPOUnX
KOJIOB aBTOPHU30BAHHOTO JIOCTYIIA);

* hanbcudukanus ceoero [P-anpeca, a Takxke aapecoB, UCIOJIB3YEMbIX B APYTUX CETEBBIX
IIPOTOKOJIaX, IIPH NI€pPEIaye TaHHBIX B CETh;

¢ UCIIOJIb30BAHNUEC HCCYIICCTBYIOMIUX O6paTHBIX aZIpCCOB IIPU OTIIPABKE 3JICKTPOHHBIX IMUCCM.

Hacrpoiika co0cTBeHHBIX pecypcoB. I[Ipu pabore B CETH HWHTEPHET TOJB30BATEIb
CTAaHOBUTCSI €€ TOJIHONPABHBIM YYaCTHUKOM, YTO CO3JA€T MOTEHIHAIbHYI BO3MOXKHOCTh JUIS
HCIIOJIb30BaHUs CETEBBIX PECYPCOB, MPUHAIJICKAIIUX [TOJIB30BATENI0, TPETHUMH JIUIIAMHU.

B cBs31 ¢ 3THM N0J1B30BATEND JOJDKEH NPUHATH HAJIECKAIUE MEPHI 10 TAKOH HACTPOMKE CBOUX
pecypcoB, KOTOpasi MPEnsITCTBOBaNA Obl HETOOPOCOBECTHOMY HCIIOJIB30BAHUIO ATUX PECYPCOB
TPETPUMHU JIMIIAMH, a TaK)Xe€ OINEPATUBHO PEarupoBaTh MpPU OOHAPYNKEHUU CIy4aeB TAKOTO
HCITOJIF30BaHUS.



[TpumepaMu NOTEHIUAIBHO MPOOJIEMHON HACTPOIKHU CETEBBIX PECYPCOB SIBISIOTCS:
* OTKPBITBIA peTpaHcasaTop 1eKTpoHHOH nouTsl (SMTP-relay);

* 001IeT0CTYIHBIE JJI1 HEABTOPU30BAHHOM ITyOIMKaluy cepBepbl HOBOCTEH (KOH(epeHInH,
rpymm);

* CPEJCTBA, O3BOJISIIOIIME TPETHUM JIMIIAM HEaBTOPU30BAHHO CKPBITh HCTOYHHUK COEIMHEHUS
(OTKpBITBIE IPOKCHU- CEPBEPHI U T.11.);

° O6I].[CI[OCTy1'IHBI€ IIHUPOKOBCIIATCIIBHBIC agpecCa JIOKAJIbHBIX CeTeﬁ; ¢ JJICKTPOHHBIC CITMCKH
PACCBUIKHU C HEJIOCTaTOYHOM aBTopnaauHeﬁ OAINMMCKH HUJIN 0e3 BO3MOKHOCTH €€ OTMEHEI.

10.2 Mepb1 6€3011aCHOCTH NPH IKCIUIyaTAUUM CETH

O0s3aHHOCTBI0O AGOHEHTA SIBJISIETCSI COXpPAaHEHHWE CBOMX CETEBBIX PEKBU3UTOB (JIOTHHA U MAPOJIS)
OT TIOCTOPOHHUX JIMI. B ciyyae moctyma TpeThbuX JIMIl K YCIIyre, MpelocTaBisieMoil AGOHEHTY
1o JOrOBOpPY, IIOJ CETEBBIMH pPEKBU3UTAMU AOOHEHTa, AOOHEHT JOJDKEH OIUIaTUTh
WCTIOJIF30BAaHHYIO0 TPETHUMH JIMLIAMH Y CIIyTy B TIOJTHOM o0beMme. 3a 00beM BXoasmiero tpaduka
1 3a cojiepKaHrue MHPOPMaIINH, TOTy4eHHOH AOOHEHTOM U3 JIOKAJIBHOU CETH U JPYTUX CETeH, B
KOTOpBIE BO3MOXKEH JOCTYI uepe3 MHTepHeT, AGOHEHT HECeT NePCOHANBHYIO OTBETCTBEHHOCTD.
VcnonHATENb HE HECET OTBETCTBEHHOCTH 3a COJIEPKUMOE HH(MOPMAIINH, ITOTyYeHHON U3 CETH H
MOCNIEACTBUIM OT €€ HCHOJb30BaHUS. AOOHEHT JOJDKEH OTCIEeKHUBATH IOSBICHHUE «3ariaT»
(Patch’eif) k wucmonp3yeMoOMy WM MPOTPAaMMHOMY OOECIEYCHHIO U YCTaHaBIIUBAaTh HX.
[Tonb30Barenb JOMKEH MOMHUTH, YTO YCTaHABIMBAEMOE UM HOBOE MPOrpaMMHOE oOecreueHue
WM HWHOE OO0OpYJOBaHHUE MOXET MPUBECTH K COOSIM M TIOTepU PabOTOCIIOCOOHOCTH YKe
YCTaHOBJIEHHOTO0 000pyAoBaHUA W TporpammHoro obecrneyenuss [IK, B wacTHOoCTH — ceTH.
AOGOHEHT JOJKEH YCTAaHOBHUTH M TOJB30BaThCS aHTHBHPYCHBIMU MpOTrpaMMaMH BO H30ekaHUe
MOMaJlaHusl BUPYCOB Ha CBOe OOOpYyJOBaHUE, a TaKkKe pEryJsipHO OOHOBIATH 0a3bl
AHTUBUPYCHBIX IIporpaMM. AGOHEHT MpHIEePKUBACTCA MHCTPYKIH McnoaHuTens mo HacTpoiike
U CXeMe TOJKIIOYEHHS TIOJb30BATENLCKOrO OOOpYAOBaHUS M TOJb30BaHHS Y CIYTOM,
pasMenieHHbiMH Ha OdunuansHoM caiite Wcmonnutens. AOoHeHT oOecrneunBaeT paboTy
M0JIb30BATEIBCKOIO 00OPYIOBAaHUS, MOAKIIOYEHHOr0 K ceTH VcrojHuTeNs, B COOTBETCTBUH C
MpaBWJIaMU DJKCIUTyaTallMd, B TOM 4YHUCIe, 3a3emieHus. B memsx 3ammtbel AOGOHEHTOB OT
HECaHKIIMOHUPOBAaHHON MoaMeHbl DNS-cepBepoB Ha KIMEHTCKOM OOOPYIOBaHHH, 3alpOChl Ha
mobbie  NS-cepBepa, KpoMe JOBEPEHHBIX, IE€PEHANpaBIsIOTCS Ha cepBepa VcmomHUTENS.
JloBEepeHHBIMU cepBepaMH SIBISIIOTCS cepBepbl Vcnonnurens, a Takke NS-cepBepsl google u
yandex. B ciydae, ecnu KIMEHTY HEOOXOIuMa BO3MOXKHOCTH UCIIOJIb30BaHUS allbTEPHATUBHOTO
DNS, nanpumep, cBoero co0CTBeHHOTO0, nepeHanpapieHue DNS-3anpocoBMOKeET ObITh OTMEHEHO
o obpamennto A6onenrta B Ciryx0y TeXHHYECKOH MOICPKKU. B 1ensx 3aiuThl KIHEHTCKOTO
ceTeBOro o0opynoBaHus VICTIONHUTENs MO YMONYaHHUIO OJOKHPYET NOCTYyN Mo moprtam 23, 53,
80, 88, 90, 137, 138, 139, 1080, 4408, 8080. ITpu HeoOXoaUMOCTH AOOHEHT MOXKET OTKPHIThH
JOCTyN, K JaHHBIM IOPTaM HAIMCaB IMChMO HA DJJICKTPOHHBIA SNIUK, YyKa3aHHBIA Ha
Odummmansaom caite Mcnomuurens. [lopter eq 0, eq 17, eq chargen 19, eq sunrpe 111, eq 135,
eq 445, eq 745, eq 747, eq 1900, eq 2049, eq 4786, eq 8291, eq 11211, range 137 139
3a0JI0KMpPOBaHBI HAaBCEr1a B LEJIAX O€30MaCHOCTH.

10.2.1 MepsI 6€301aCHOCTH BO BpeMs I'PO3bI



Bo Bpemst rpo3bl B pe3yibTaTe BO3JCHCTBUS MOJHUHM KOMIIBIOTEPHI U OBITOBas TEXHUKa
MOTYT BBIMTH M3 cTpos. MCHoNHUTENb HACTOATENbHO pekoMeHayeT Bam cobGmonats
Cleylollie TpaBuUjia SKCIUTyaTallid KOMIIBIOTEPOB, MOHHMTOpPOB, BCEX BHJIOB OBITOBOI

TCXHHUKU:
¢ HC pa6OTaTB Ha KOMIIBIOTEPC IMpU HaJBUTaIOIIEHCS Tpo3¢C, a TEM OoJlree BO BpEMs I'PO36I;

* [I0cJie OKOHYaHMs PadOThI HA KOMITBIOTEPE JINO0 NPU MPUOIMKEHUH IPO3bl OTKIII0YATh KaOelb
U3 CETEBOM KapThl KOMITBIOTEPA;

* JUI COXpaHeHHs paboTOCIIOCOOHOCTH KOMIIBIOTEPA U MOHUTOpPA MPH HAJABHUTaIOIIEHCs Ipo3e, BO
BpeMsl T'pO3bl, a TAaKXKe B ClIydyae BbIXOJa U3 J0Ma, HEOOXOJUMO H3BJIE€Yb BUJIKY M3 PO3ETKH
220V. D10 xe KacaeTrcs U OBITOBOM TEXHUKHU: TEJIEBH30POB, MOCynOMOedHbIX MarmmH CBY-
neyei, CTUpaIbHBIX MallluH, HOyTOYKOB, KOHIUIIMOHEPOB U MPOY.;

¢ HOJKJIIOYATh K CETH BCC 3JICKTPOHHLIC OBITOBBIE HpI/I60pBI, B TOM YHUCJIC KOMIIBIOTCP U
MOHUTOP, U HAUUHATDH pa60Ty TOJIBKO ITOCJIC TOJIHOT'O OKOHYAHUA T'PO3bI;

* pu oOHapyX)eHUH MpodseM B paboTe HEOOXOIUMO COOOIIUTH 00 ATOM B CITYKOY TEXHHUUECKON
noanaepKku aboHeHTOB. [Ipu cobino/leHnn yka3aHHBIX MpaBUJ 0€30MaCHOCTH BO BPEMs T'PO3BI
Bamemy KoMnb0TEpY M ObITOBOI TeXHHKe HUYEro He OyaeT yrposkatrb! 3a moBpexaeHue
o0opyaoBaHusi AOOHeHTa B pe3yJbTaTe HecOOJI0IeHHs] BbIlIeNePeYncJIeHHbIX MPaBUJI
HcnosHuTEIb 0TBETCTBEHHOCTH HE HeceT!

10.3 Hapymenue npaBu/1 (HOPMATHBOB) KCILIYaTAllUH CeTH AOOHEHTOM

B cnyuyae napymenuss AGoHeHToM HOpMaTWBOB MOJB30BaHUS CEThIO (BUPYCHAasi aKTUBHOCTH,
3adukcupoBanHas ¢ [P aboHeHTa, Spam-pacChUIKU U T.1.). VICIOTHUTENs MOXKET 3a0JIOKUPOBATH
JIOCTYI, OTKJIIOYUTH Kabenb OT oOOpyIoBaHHs, B TOM uucie 0e3 TNpeaBapUTEIHLHOTO
yBemomiieHust aboHeHTa. McmonmpzoBanne SMTP-relay mis MaccoBBIX HECaHKIIMOHHMPOBAHHBIX
pacceuiok (SPAM) nHepomyctuMo. B ciiydae HEOTHOKpPATHBIX SKCIIECCOB Ha JTAaHHYIO TEMY
Wcnonuutens ocraBiseT 3a co0oil mpaBo oTkasaTh B mpenocrasieHun SMTP-relay. [Ipu
3I0CTHOM HWTHOPHPOBAaHUM 3allpOCOB Ha MpPEKpalleHHe MAacCOBBIX pacchUloK McmonHuTenb
BIPaBE UCKJIIOYUTH 3aMUCHU O HapymuTesne u3 DNS.

10.4 IlopsiAoK NOBTOPHOIO NMOJAKJIIOYEHHS B cJIy4ae HapylIeHusi AOOHEHTOM NPaBHJI
(HOPMATHBOB) IKCILIYaTAllUM CeTH

Ecnu otkitoueHue ObIJIO BBI3BAHO HapylieHHMEM AOOHEHTOM YCIIOBMM 3KCIUTyaTallud CETH U
HeucnpaBHOCTb AOoHeHTOM ycrpaneHa, ABOHEHT o06s3an yBegomuts Mcnonnurtens o6
YCTpaHEHUH HEHCIIPaBHOCTU — yAajeHuu BpegoHocHoro [10 (BUPYCHI, TPOSHBI, YEPBHU, PYTKUTHI
U IIPOY.) C KOMIIbIOTEPA, 3aMeHe cBoero 110, HacTpolike cOeIMHEHUS C CEThIO U IIPOYEe, HAKMCAB
IUCbMO Ha AJIEKTPOHHBIM SIIMK, YKa3aHHbld Ha OdunuansHom caiite Mcnonnurens. Ecmu
AOGOHEHT He OJJHOKpaTHO Hapyumia HopMmaTuBBI MOJIb30BaHUS CEThIO 3a nocieanue 30 nHel, a
TaKXke B clydae rpyOoro oJHOKpAaTHOrO HapyueHUss AGOHEHTOM YCJIOBUHM JKCIUTyaTalluHd CETH,
3a MoOBTOpHOEe monkiodeHne k cetn ¢ JIC AOOHEHTa B3uMaeTcs IUIATeX B COOTBETCTBUH C
IIpeiickypanToM. OOpaTHOE MOJKIIOUEHHE OCYLIECTBISAETCS B TeueHuEe 48-Mu 4acoB IMOCiE
yBenomsieHUst AOonHeHTOM VcmonHuTenss 00 yCTpaHEeHMHM HEHMCIPABHOCTH M OIUIAThl 32
HOBTOPHOE MoJKIt0YeHuE. McromHuTens ocTaBisieT 3a co0oi paBo oTKa3aTb AGOHEHTY B



MOBTOPHOM TMOJKIIIOUEHUU K CETH, B ciydyae TpyObIX HapylieHuid AOOHEHTOM YCIOBUMN
SKCIUTyaTaluu ceTu (0 OLIEHKe TEXHHUUECKOro nepconana Mcnomxurens).

10.5 ®uznueckoe OTKIIOYeHHE AOOHEHTA

Omnepatop MOXET MPOU3BECTH (PHU3MUECKOE OTKIIOUEHHE ITUHHM AOOHEHTa OT CBOETO
000py/I0oBaHUs B CIIy4ae, €CIM MOCTYIAlOT MAacCOBBIC KAIOOBI OT AOOHEHTOB JAaHHOTO y3Jia
CBSI3M, M OBUIO YCTAHOBJEHO, YTO CETeBOE OOOopyaoBaHHe AOOHEHTa (MapuIpyTHU3aTop,
ceTeBas KapTa) WM KaOeib MemaeT paboTre ys3na ceTh U Apyrux AOOHEHTOB MO OJHOM W3
BO3MOJXHBIX IPUYHH:

*u3nUecKoe MoBpexkIeHNE Kabelns B KBapTupe AOOHEHTa;

*OTHpaBKa "IBOMHBIX" MAKETOB;

* oripaska nakeroB Flow Control (ynpaBieHue moTokoMm nepegauyu JaHHBIX) B CETh, Yallle,
yeM | makeT B MUHYTY.

AOGOHEHT yBeoMIIeTCs O (PaKTe OTKIIOYEHHS CIIEIIMAaTUCTOM aBapHitHOM Ci1y>KObI 110 TenedoHy
1160 MHPOPMAITUOHHBIM CTHKEPOM.

[ToBTrOopHOE monKIIOUeHHE AOOHEHTAa IPOM3BOAMTCS IIOCIE TOTO, Kak aBapuilHas Ciryk0a
oreparopa yOeIuTcs B TOM, YTO CETeBOE OOOPYJOBaHHE 3aMEHEHO WIJIM NEepeHacTpoeHO (st
CETEBOl KapThl - IIEpEYCTaHOBJIEH JpaiiBep, M MapLIpyTH3aTopa - YyCTaHOBJIEHA
pPEKOMEHI0BaHHAs MIPOIIMBKA, IIPU €€ HAIMYMK) U O0oJiee He HAHOCUT BpPe/la CETMEHTY.

Komnanus Mapk pekoMeHayeT UCIoJIb30BaTh cieayroume Mapipytuzaropsl: D-Link Dir-615S
D-Link DIR-822/AC, Microtik AC lite, Mikrotikhaplite, Mikrotik 951Ui-2HnD, TP-Link TL-
WR 740N, TP-Link TL-WR 840N, Netgear JWNR 2010, D-Link Dir-300: peBusuu BS, B6,
C1, TP-Link Archer C20 (I®), TP-Link Archer C5 Pro , D-Link DIR-825.

[Ipy WCHOJB30BAHWMU JAPYTOrO CETEBOr0 OOOpPYIOBAaHUS WJIM JPYTUX MPOMIMBOK Ha
PEKOMEH/IOBAaHHBIX MOJIESAX MAapIIPyTH3aTOPOB HE HMCKIIIOYAETCS BO3MOXKHOCThH (DPU3HUYECKOTO
oTKItoueHus: AOOHEHTa OT ceTH McromHuTess.

11. IlpenocraBiaenue ycayru ""Bugeonadaogenue"

Ycenyra mpenoctaBisieTcss AOOHEHTaM JUIsl MPUTOPOAHBIX TMocenkoB Ixecka m MK/ .
WNxeBcka mogkmtodeHHbIX 1o TexHosorun GPON. JlocTynm Kk yciyre OCyIIEeCTBISE€TCS IPHU
aKTUBHUPOBaHHOM TapudHoM MaaHe. [leiicTBue TapudHoro miana mnpogopkaercsa 1 (oauH)
KaJIeHOapHbI Mecsn.  Peructpamusi Tapu]HBIX IUIAHOB IPOU3BOAUTCS B COOTBETCTBHH C
aktyanbHbIM  [Ipeiickypantom HWcmomnutens. JlelictBue ogHoro TapudHOTO IUIaHa
pacnpocTpaHseTcss Ha OJHY MOAKIIOYEHHYIO0 KaMmepy. llpyu moJakimoueHun HECKOIbKUX Kamep,
JUIA KaXJO0HW Kamepbl JIOJDKEH OBITh aKTHUBUPOBAH Tapu(HBIA miuaH. i1 HEmpepbIBHOTO
JEHCTBUS YCIIYTH OIUIaTy HEOOXOAMMO BHOCHUTD J0 IIpeCcTosIIEel AaThl akTuBauu TI1.

Jnst mpepoctaBnenus ycnyry "Buneonabmoaenne” Heo0X01umo:

- JIOCTYI K ceTH VHTepHeT, B TOM 4Hcie M0 KaHajdaM cBs3u ctaHmapta wifl, 4G (ucxonsmas
CKOPOCTH JIOJDKHA OBITh HE HIDKE 3 MOUT/C)

- Kamepa

- poe-MHXKEKTOp (1151 KaMepbl 03 poe-HHKEKTOpa)

- MIPUIOKEHNE Ha cmaptdone/I1IK JUIS IpocMoTpa apxuBa.
[MogxiroyeHne yCIyrd HOcie MOoJaud 3asBKU OCYLIECTBIAETCS B TEUCHHE 2-X HEJEIb.
CroumocTs noaxmoueHust coriacHo [peiickypanty. OTKIIIOYeHHE YCIYTH TPOUCXOTUT I10



yHUIaTuBe AGOHeHTa. VICIIONMHNTeIb He rapaHTHpPYyeT KauyeCTBO IIPefiOCTaBIeHN s YCIYTH, B C/Iydae,
ec/y MOJK/II0UeHMe K ceTu VIHTepHeT ocyuiecTsiAeT He VIcmonuurens.

B cnydae BosHmkHOBenus Ha JIC A6oHeHTa oTpmijaTenbHOro 6amaHca JVIcmonHurenb BIpaBe
IPMOCTAHOBUTD OKasaHue ycmyr. Ecmu AGOHEHT He oIaumBaeT 3a/l0/DKEHHOCTD, 00pa3soBaBUIyIOC
Ha ero JIC, mu6o He ucnonbsyer ycayru 6onee 1 MecAla, HACTPOIKM HEOOXOAMMBIE /A paboThI
yonyru  ypanaorca. Ilo  mcTeyeHmM yKasaHHOTO Cpoka TpebyeTcs IIOBTOpHas HACTpOIfKa
obopypoBanma. HacTpoiika ocymiecTBisercss abOHEHTOM CaMOCTOATENbHO, /160  cumamm
VicnonuuTensa B IIaTHOM MOPsAJKe COITIACHO fieiicTByoeMy IIpeiickypanry.
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